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* 
DEPARTMENT OF HOMELAND SECURITY 

UNITED STATES SECRET SERVICE 
WASHINGTON, D.C. 20223 

Freedom of Information Act & Privacy Act Program 
Communications Center 
245 Murray Lane, S.W., Building T-5 
Washington, D.C. 20223 

Date: NOV 0 1 2018 

The Black Vault 
27305 West Live Oak Road, Suite 1203 
Castaic, CA 913 84 
Attention: John Greenewald Jr. 

File Number: 20172159 

Dear Requester: 

This is the final response to your Freedom oflnformatiori Act (FOIA) request, originally received 
by the United States Secret Service (Secret Service) on August 7, 201 7, for information pertaining 
to all documents, emails etc. that pertain to the vacating by the Secret Service, of Trump Tower, in 
Manhattan, New York. 

Enclosed are documents responsive to your request. In an effort to provide you with the greatest 
degree of access authorized by law, we have considered this material under the FOIA statute, Title 5 
U.S.C. § 552. Pursuant to this Act, exemptions have been applied where deemed appropriate. The 
exemptions cited are marked below. 

In addition, approximately 234 page(s) were released, and approximately 0 page(s) were withheld in 
their entirety. An enclosure to this letter explains the exemptions in more detail. 

If this box is checked, deletions were made pursuant to the exemptions indicated below. 

D (b) (1) 
D (b) (4) 
~ (b) (7) (C) 

Section 552 (FOIA) 

D (b)(2) D (b)(3) Statute: 
~ (b)(5) ~ (b)(6) 
D (b) (7) (D) D (b) (7) (E) 

D (b) (7) (A) 
D (b) (7) (F) 

D (b)(7)(B) 
D (b) (8) 



The following checked item(s) also apply to your request: 

D Some documents originated with another government agency(s). Tl).ese documents were 
referred to that agency(s) for review and direct response to you. 

D Some documents, in our files, contain information furnished to the Secret Service by another 
government agency(s). These documents were referred to that agency(s) for review and direct 
response to you. 

IZ! Fees: In the processing of this FOIA request, no fees are being assessed. 

D Other: 

If you deem our decision an adverse determination, you may exercise your appeal rights. Should 
you wish to file an administrative appeal, your appeal should be made in writing and received 
within ninety (90) days of the date of this letter, by writing to: Freedom of Information Appeal, 
Deputy Director, U.S. Secret Service, Communications Center, 245 Murray Lane, S.W., Building 
T-5, Washington, D.C. 20223. If you choose to file an administrative appeal, please explain the 
basis of your appeal and reference the case number listed above. 

Additionally, you have the right to seek dispute resolution services from the Office of 
Government Information Services (OGIS) which mediates disputes between FOIA requesters 
and Federal agencies as a non-exclusive alternative to litigation. Please note that contacting the 
Secret Service's FOIA Program and/or OGIS is not an alternative to filing an administrative 
appeal and does not stop the 90-day appeal clock. You may contact OGIS at: Office of 
Government Information Services, National Archives and Records Administration, 8601 Adelphi 
Road-OGIS, College Park, Maryland 20740-6001. You may also reach OGIS via e-mail at 
ogis@nara.gov, telephone at 202-741-5770/toll free at (877) 684-6448, or facsimile at (202) 741-
5769. 

If you need any further assistance, or would like to discuss any aspect of your request, please 
contact FOIA Analyst, Ms. Johnson, or our FOIA Public Liaison Kevin Tyrrell, at (202) 406-
6370. Alternatively, you may send an e-mail to foia@usss.dhs.gov. 

FOIAIPA File No. 20172159 is assigned to your request. Please refer to this file number in all 
future communication with this office. 

Sincerely, 

)/ ~/---~ 
~E.Campbe~ 

Special Agent In Charge 
Freedom of Information Act & Privacy Act Officer 



FREEDOM OF INFORMATION ACT 
SUBSECTIONS OF TJTLE 5, UNITED STATES CODE, S.ECTION 552 

Provisions of the Freedom of Information Act do not apply to matter that arc: 

(b) (I) (A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest of national defense or 
foreign policy and (B) are in fact properly classified pursuant to such Executive order; 

(b) (2) related solely to the internal personnel rules and practices any agency; 

(b) (3) specifically exempted rrom disclosure by statute (other than section 552b of this title), if that statute: (A)(i) requires that the 
matters be withheld rrom the public in such a manner as to leave no discretion on the issue, or (ii) establishes particular criteria 
fo r withholding or refers to particular types of matters to be withheld; and (B) is established after the date of enactment of the 
OPEN FOlA Act of2009; 

(b) (4) trade secrets and commercial or financial information obtained rrom a person and privileged or confidential; 

(b) (5) inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in 
litigation with the agency; provided that the deliberative process privilege shall not apply to records created 25 years or more 
before the date on which the records were requested; 

(b) (6) personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal 
privacy; 

(b) (7) records or intormation compiled for law enforcement purposes, but only to the extent that the information : (A) could reasonable 
be expected to interfere with enforcement proceedings; (B) would deprive a person of a right to a fair trial or an impartial 
adjudication; (C) could reasonably be expected to constitute an unwarranted invasion of personal privacy; (D) could reasonable 
be expected to disclose the identity of a confidential source, including a State, local, or foreign agency or authority or any private 
institution which furnished information on a confidential basis, and, in the case of a record or inforn1ation compiled by a criminal 
law enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful national security 
intelligence investigation, information furnished by a confidential source; (E) would disclose techniques and procedures for law 
enforcement investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if 
such disclosure could reasonably be expected to risk circumvention of the law; (F) could reasonably be expected to endanger the 
life or physical safety of any individual; 

(b) (8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency 
responsible for regulation or supervision of financial institutions; 

(b) (9) geological and geophysical information and data, including maps, concerning wells. 

PRIVACY ACT 
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a 

The provisions of the Privacy Act do not apply to: 

(d) (5) material compiled in reasonable anticipation of civil action or proceeding; 

(j) (2) material reporting investigative efforts pertaining to enforcement of criminal Jaw including efforts to prevent, control, or reduce 
crime or apprehend criminals; 

(k)( I) material is currently and properly classified pursuant to an Executive Order in the interest of national defense or foreign policy; 

(k) (2) material compiled during investigations for law enforcement purposes; 

(k) (3) material maintained in connection with providing protective services to the President of the United States or other individuals 
pursuant to section 3056 of Title 18; 

(k) (5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian 
employment, military service, Federal contracts, or for access to classified information, but only to the extent that the disclosure 
of such material would reveal the identity of the person who furnished information to the Government under an express promise 
that the identity of the source would be held in confidence, or prior to the September 27, 1975, under an implied promise that the 
identity of the source would be held in confidence; 

(k) (6) testing or examination material used solely to deteffiline individual qualifications for appointment or promotion in the Federal 
service the disclosure of which would compromise the objectivity or fairness of the testing or examination process; 

DOCUMENTJ 



(b) (6), (b) (7)(C) (LEG) 

From: (b) (6), (b) (7)(C) (GPA) 

Sent: Thursday, August 03, 2017 11:15 AM 
CATHERINE MILHOAN (GPA); (b) (6). (b) (?)(C) (GPA) To: 

Sub jed: WAPO Statement DRAFT 1 

(b) (5) 

(b) (6), (b) (7)(C) 

- -
Special Agent/Spokesperson 
United States Secret Service 
Office of Government and Public Mfairs 

(b) (6), (b) (7)(C) (Office) 
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(b) (6). (b) (?)(C) 
(LEG) 

From: 
Sent: 
To: 

leonnig, Carol <Carol.leonnig@washpost.com> 
Thursday, August 03, 2017 11:45 AM 
CATHERINE MILHOAN (GPA) 

Subject: RE: 

Hi Cathy, 

I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- SO floors away and on the street 
when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thanks so much! 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Friday, March 24,2017 6:36PM 
To: leonnig, Carol <Carol.leonnig@washpost.com> 

Subject: RE: 

Thanks Carol. You too. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

From: Leonnig, Carol 
Sent: 3/24/2017 6:26 PM 
To: CATHERINE MILHOAN (GPA) 
Subject: RE: 

Thanks Catherine. 
I take it your off record "No" is that you haven't heard that ... 
Have a good weekend! 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Friday, March 24, 2017 6:24PM 
To: leonnig, Carol <Caroi.Leonnig@washpost.com> 
Subject: RE: 

Hi. 

Thanks for the email. 

Off the record· no 
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On the record • refer you to DHS and WH . 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Leonnig, Carol 
Sent: 3/24/2017 6:04PM 
To: CATHERINE MILHOAN (GPA) 
Subject: 

Are you hearing what I'm hearing? 
next DIR Ray Odierno? 

Carol D. Leonnig 
Staff writer 
Pol iticol Enterprise and Investigations 
Washington Post 
1150 15111 St. N.W. 
Washington DC 20071 

(202) 334-7987 office 
(b) (6), (b) (7)(C) 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive. or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

FYI 

(LEG) 

(b) (6), (b) (?)(C) 
@gsa.gov> 

Thursday, August 03, 2017 12:37 PM 
CATHERINE MILHOAN (GPA) 
Fwd: URGENT: Washington Post request 

---------- Forwarded message ----------
From: (b) <6>· {b) (?)(C) ;a{gsa.gov> 
Date: Thu, Aug 3, 2017 at 12:36 PM 
Subject: Re: URGENT: Washington Post request 
To: "Fahrenthold, David" <David.Fahrenthold@washpost.com> 

Hi David, 

Active procurement means the space is still in the process of being obtained and a final decision has not been made. Per GSA policy, we 
cannot comment on any project that is in active procurement. 

Additionally, we cannot comment on negotiations. GSA vendor requirements are available on our website. 

Thanks, 
(b) (6), (b) 
/"'7 \ 1,....\ 

(b) (6), (b) (?)(C) 

Press Secretary 
Office of Strategic Communication 
U.S. General Services Administration 

(b) (6), {b) 
(?)(C) a).gsa.gov 

On Thu, Aug 3, 2017 at 11:13 AM, Fahrenthold, David <David.Fahrenthold@washpost.com> wrote: 

Thanks! Can you explain what "active procurement" means, in layman's terms? Does it mean that you all are 
trying to agree on a contract with a vendor? Or that a contract has already been signed? 

Also: I've been told that there might have been some sort of disagreement over conditions that the Trump Org. 
would be required to fulfill as a GSA vendor, like implementing EEO and fair-hiring practices. Can you send 
me any information that would lay out what kind of conditions GSA vendors are required to fulfill related to 
fair hiring and equal employment opportunities? 

DF 
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From: (b) (6), (b) (7)(C) _ _ ~gsa.gov] 

Sent: Thursday, August 03, 2017 11:11 AM 
To: Fahrenthold, David <David.Fahrenthold@washpost.com> 
Subject: Re: URGENT: Washington Post request 

Hi David, 

GSA does not comment on projects in active procurement. Questions regarding Secret Service and their location in the area should be 
directed to them at U.S. Secret Service, Office of Government and Public Affairs 202-405-5708. 

Thank you, 

(b) (6), {b) (7) 
rr. \ 

On Thu, Aug 3, 2017 at 10:39 AM, Fahrenthold, David <David.Fahrenthold@washpost.com> wrote: 

Hello-

Dave Fahrenthold here: I'm a reporter for the Washington Post. Along with a colleague, I'm writing a story 
this morning about the Secret Service command post in Trump Tower in Manhattan. We've been told that the 
command post has been moved from a floor within the building to a trailer on the street, because the GSA and 
the Trump Organization could not come to terms on a rental/lease agreement. 

I wanted to ask somebody at the GSA about that, within the next hour. In particular, I wanted to know: 

2 



• 

1. Was the disagreement between the Trump Organization and the GSA over the price ofthe unit, or over 
other issues? If there were other issues, what were they? 

2. When did the Secret Service have to move to the trailer on the street? 
3. Does GSA want to move the Secret Service command post back into Trump Tower at some point, or 

does GSA regard this as the permanent arrangement? 

I'm at 202.334.7550, if you'd rather talk by phone. Again, my deadline is 11:45 a.m. 

Thanks, 

DF 

Y1)U n.:cciv ·d Lhis nh~ssa gc because you <lrc subscrib~.·d to the ( i< JO~:+k Grou~1s " Pies:, " group. 
l'n unsub«crib..: from !h is group and -,top r~c-~t \ ing ~mail. tron 1 it. 'il·nd at: l!m<.ti! to 
~li~+unsu bscri be@gsa. gov. 
I o p,,s! \1) th is gr ntp. sc1 d ·mail to press(W,gsa.gov. 
l'u vicv' lhis Ji~c uss it>n on tht: web visit 
hltps://groups.googlc.com/a/gsa.gov/d/msgid/press!BN6PR06M B25636A881 E673A8D 18D5EB6F9Dl31 0%40 
BN 6PR06MB2563. namprd06.prod.outlook.com[t?:roups.google.com] . 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Carol, 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 12:55 PM 
'leonnig, Carol' 
USSSMediainquiry 
RE: 

Thank you for your query. For future correspondence you can always use our email address at 
USSSMedial nguiry@usss.dhs.g_Qy 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 
Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 

l 



We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and on the street
when the president or First Family members visit. 

We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thanks so much! 
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(b) (6). (b) (7)(C) (LEG) 

From: 

Sent: 
To: 

Leonnig, Carol <Caroi.Leonnig@washpost.com> 

Thursday, August 03, 2017 12:57 PM 
CATHERINE MILHOAN (GPA) 

Cc: USSSMedialnquiry 
Subject: RE: 

Thanks Cathy! 
We have some comment from GSA 
I have small fol low up. Will call you . 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 12:55 PM 

To: Leonnig, Carol <Caroi.Leonnig@washpost.com> 

Cc: USSSMedialnquiry <USSSMedialnguiry@usss.dhs.gov> 
Subject: RE: 

Carol, 

Thank you for your query. For future correspondence you can always use our email address at 
USSSMedialnquiry@usss.dhs.gov 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 

Catherine.milhoan@usss.dhs.gov 
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Main : (202) 406-5708 
(b) (6), (b) (1)(C) 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 201711:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 

Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and on the street
when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thanks so much! 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (?)(C) (LEG} 

From: 
Sent: 
To: 
Subject: 

(b) (6), (b) (7)(C) 

Here is wha t we provided the WP. 

Thanks for connecting with us. 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 2:05 PM 
(b) (6), (b) {?)(C) 

RE: URGENT: Washington Post request 

Let me know if you need anyt hing else . 

Cathy 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." . 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 

Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) {6), {b) {?){C) 

From:(b) (6), (b) (7)(C) @gsa.gov] 

Sent: Thursday, August 03, 2017 12:37 PM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: Fwd: URGENT: Washington Post request 
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FYI 

---------- Forwarded message ---------
From: (b) (6), (b) {7)(C) @gsa.gov> 
Date: Thu, Aug 3, 2017 at 12:36 PM 
Subject: Re: URGENT: Washington Post request 
To: "Fahrenthold, David" <David.Pahrenthold(ci>,washpos t.com> 

Hi David, 

Active procurement means the space is still in the process of being obtained and a final decision has not been made. Per GSA policy, we 
cannot comment on any project that is in active procurement. 

Additionally, we cannot comment on negotiations. GSA vendor requirements are available on our website. 

Thanks, 
(b) (6), (b) 
17\f r. \ 

(b) (6), (b) (7)(C) 
Press Secretary 
Office of Strategic Communication 
U.S. General Services Administration 

(b) (6), (b) (7)(C) 
(b) (6), (b) @gsa.gov 

On Thu, Aug 3, 2017 at II: I3 AM, Fahrenthold, David <David.Fahrenthold@washpost.com> wrote: 

Thanks! Can you explain what "active procurement" means, in layman's terms? Does it mean that you all are 
trying to agree on a contract with a vendor? Or that a contract has already been signed? 

Also: I've been told that there might have been some sort of disagreement over conditions that the Trump Org. 
would be required to fulfill as a GSA vendor, like implementing EEO and fair-hiring practices. Can you send 
me any information that would lay out what kind of conditions GSA vendors are required to fulfill related to 
fair hiring and equal employment opportunities? 

DF 

From: (b) (6), {b) (7)(C) dixon@gsa.gov] 
Sent: Thursday, August 03,2017 11 :11 AM 
To: Fahrenthold, David <David.Fahrenthold@washpost.com> 
Subject: Re: URGENT: Washington Post request 

Hi David, 
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GSA does not comment on projects in active procurement. Questions regarding Secret Service and their location in the area should be 
directed to them at U.S . Secret Service, Office of Government and Pub lic Affairs 202-405-5708 . 

Thank you, 

(b) (6), (b) 
/7\lr'\ 

On Thu, Aug 3, 2017 at 10:39 AM, Fahrenthold, David <David.Fahrenthold@washpost.com> wrote: 

Hello--

Dave Fahrenthold here: I'm a reporter for the Washington Post. Along with a colleague, I'm writing a story 
this morning about the Secret Service command post in Trump Tower in Manhattan. We've been told that the 
command post has been moved from a floor within the building to a trailer on the street, because the GSA and 
the Trump Organization could not come to terms on a rental/lease agreement. 

I wanted to ask somebody at the GSA about that, within the next hour. In particular, I wanted to know: 

I. Was the disagreement between the Trump Organization and the GSA over the price of the unit, or 
over other issues? If there were other issues, what were they? 

2. When did the Secret Service have to move to the trailer on the street? 
3. Does GSA want to move the Secret Service command post back into Trump Tower at some point, or 

does GSA regard this as the permanent arrangement? 

I'm at 202.334.7550, if you'd rather talk by phone. Again, my deadline is 11:45 a.m. 
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Thanks, 

DF 

Yuu n:l:eived this message b~cause you arc subscribed to the (il)()gk Groups "Press '' group 
To unsubscribe fi·om this group and stop receiving emails iiom it, send an crnai! to 
press+unsubscribe@gsa. gov. 
To post to this group. scnJ email to press@gsa.gov. 
ro vie\\ this discussion on the· v,;eh visit 
https://uroups.1!oogle.com/a/gsa.l!ov/d/msgid/press/BN6PR06M B25636A881 E673A8D I 8D5EI3_6F9DB I 0%14 
OBN6PR06MB2563.namprcl06.prod.outlook.com[groups.google.com] 
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(b) (6). (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 2:13 PM 
'leonnig, Carol' 

Cc: USSSMedialnquiry 
Subject: RE: 

Carol, 

I was in a meeting but am f inished now. Left a message on office line . 

Cathy 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 

Catherine .miltwan@Jusss.dhs.gov 

Main: (202) 406-5708 
{b) (6), (b) (7)(C) 

From: Leonnig, Carol [mailto:Carol.leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 12:57 PM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Cc: USSSMedialnquiry <USSSMedialnquiry@usss.dhs.gov> 

Subject: RE: 

Thanks Cathy! 
We have some comment from GSA 
I have small follow up. Will call you. 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 12:55 PM 

To: leonnig, Carol <Caroi.Leonnig@washpost.com> 

Cc: USSSMedialnquiry <USSSMedialnquiry@usss.dhs.gov> 
Subject: RE: 

Carol, 

Thank you for your query. For future correspondence you can always use our email address at 

USSSMedialnauirv@Jusss.dhs.gov 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 
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Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 

Cathy 
Cathy L. Milhoan 

Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: Leonnig, Carol [mailto;_l;;aroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 

Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and on the street
when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 

trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thanks so much! 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be ftuther disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 
Sent: 

Leonnig, Carol < Caroi.Leonnig@washpost.com > 

Thursday, August 03, 2017 2:23PM 
To: CATHERINE MILHOAN (GPA) 
Subject: RE: 

Hey there. Trying to ring you back. 

From: CATHERINE MILHOAN (GPA) [mailto :CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 2:13 PM 
To: Leonnig, Carol <Caroi.Leonnig@washpost.com> 
Cc: USSSMedialnquiry <USSSMedialnguiry@usss.dhs.gov> 

Subject: RE: 

Carol, 

I was in a meeting but am finished now. Left a message on office line. 

Cathy 

Cathy L. Milhoan 
Director of Communications 

U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 12:57 PM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Cc: USSSMedialnquiry <USSSMedialnquiry@usss.dhs.gov> 

Subject: RE: 

Thanks Cathy! 
We have some comment from GSA 
I have small follow up. Will call you. 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 12:55 PM 
To: Leonnig, Carol <Caroi.Leonnig@washpost.com> 
Cc: USSSMedialnquiry <USSSMedialnquiry@usss.dhs.gov> 
Subject: RE: 

Carol, 
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Thank you for your query. For future correspondence you can always use our email address at 
USSSMedialnguiry{iilusss.dhs.gov 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matt.ers of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 
Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine . m ilhoa n@ usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 201711:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and on the street

when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 

trailer, because of difficult radio transmissions. 
We will need statement soon if you can . 
Thanks so much! 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such inforn1ation is 
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loaned to you and should not be further disseminated without the pennission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6). (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

Sarah, 

[LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 3:23PM 
Sanders, Sarah H. EOP/WHO 
USSS + WP query 

WP is about to release an article about failed negotiations between Trump Tower management and GSA in regards to 
USSS command post space. 

Here are Carol Leonnig's initial questions and our response. 

Let me know if you have any questions. Yet another story where they are trying to put the USSS in the middle of an issue 
that we don't have. 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 
Cathy l. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (?)(C) 

From: leonnig, Carol [mailto:Caroi.Leonnig@washpost.com) 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 
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Hi Cathy, 

I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 

We will want to know if USSS has a plqn for how to address the security deficiency- 50 floors away and on the street

when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trai ler, because of difficult radio transmissions. 
We will need statement soon if you can. 

Thanks so much I 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.mflhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 
Subject: 

fysa 

Ca thy l . Milhoan 
Director of Communicat ions 
U.S. Secret Service · 
Catherine .m ilhoa n (ci) usss.dhs.1wv 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 3:24PM 
ANTHONY ORNATO (PPD) 
FW: USSS + WP query 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 3:23PM 
To: Sanders, Sarah H. EOP/WHO <Sarah.H.Sanders@who.eop.gov> 
Subject: USSS + WP query 

Sarah, 

WP is about to release an article about failed negotiations between Trump Tower management and GSA in regards to 
USSS command post space. 

Here are Carolleonnig's initial questions and our response. 

Let me know if you have any questions. Yet another story where they are trying to put the USSS in the middle of an issue 
that we don't have. 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 

disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 
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• 

Thanl<s, 
Cathy 
Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine .m ilhoa n @usss.dhs.gov 

Main: (202} 406-5708 
(b) (6). (b) (7)(C) 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.coml 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 

I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- SO floors away and on the street
when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thanks so much! 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

2 



(b) (6). (b) (7)(C) (LEG) 

From: 
Sent: 
To: 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 3:27PM 
(b) (6), {b) (7)(C) 

Cc: Media Inquiry 
Subject: USSS + WP story 

DHS OPA: 

The fo llowing is our response to the WP query regarding failed negotiations between GSA and Trump Tower property 
management. 

Yet another story where the USSS is being brought into something where we don't have any issues. 

Let me know if you have any questions or concerns. 

Cathy 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Cathe.rine.milhoan@usss.dhs.gov 

Main: (202) 406·5708 
{b) (6), {b) (7)(C) 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 12:55 PM 
To: 'leonnig, Carol' <Carol.leonnig@washpost.com> 
Cc: USSSMedialnquiry 
Subject: RE: 

Carol, 

Thank you for your query. For future correspondence you can always use our email address at 
US$5Medialnguirv(ci)usss.dhs.gov 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 
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Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee . 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 
Cathy L. Milhoan 

Director of Communications 
U.S . Secret Service 

Catherine .m ilhoa n@ !ISSs.dhs.gov 

Main : (202) 406-5708 
(b) (6), (b) (?)(C) 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03,2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 

Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know If USSS has a plan for how to address the security deficiency- 50 floors away and on the street
when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 
We will need statement soon if you can . 
Thanks so much! 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 

(LEG) 

ANTHONY ORNATO (PPD) 
Thursday, August 03, 2017 3:28 PM 
CATHERINE MILHOAN (GPA) 

Subject: Re: USSS + WP query 

Thank you! 

On Aug 3, 2017, at 3:23 PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote : 

fysa 

Cathy L. M ilhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main : 1202) 406-5708 
(b) (6), {b) (?){C) 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 3:23PM 
To: Sanders, Sarah H. EOP/WHO <Sarah.H .Sanders@who.eop.gov> 
Subject: USSS + WP query 

Sarah, 

WP is about to release an article about failed negotiations between Trump Tower management and GSA 
in regards to USSS command post space. 

Here are Carolleonnig's initial questions and our response . 

Let me know if you have any questions. Yet another story where they are trying to put the USSS in the 
middle of an issue that we don't have. 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space 

inan appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret 

Service. 

For reasons that involve operational security and matters of force protection, the Secret Service 

will not disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to 

GSA." 
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On background: 
This is not the first time that a command post has not been co-located in the residence of a 

protectee. 

Not all personnel' assigned to a security detail work out of a command post. 

Thanks, 
Cathy 
Cathy l. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.RQY 

Main : (202) 406-5708 
(b) (6), (b) (7)(C) 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
t understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and 
on the street- when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of 
people to disrupt the trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thanks so much! 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 3:29PM 
ANTHONY ORNATO (PPD) 

Subject: RE: USSS + WP query 

We' re tryinj; to stay out of the news over here. l promise. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine .rnilhoan@usss.dhs.gov 

Main: {202) 406-5708 
(b) (6), (b) (?)(C) 

From: ANTHONY ORNATO (PPD) 
Sent: Thursday, August 03, 2017 3:28PM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: Re: USSS + WP query 

Thank you! 

On Aug 3, 2017, at 3:23PM, CATHERINE MILHOAN (GPA) <CATHERINE.MllHOAN@usss.dhs.gov> wrote : 

fysa 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan(ci)usss.dhs.go'( 

Main: {202) 406-5708 
(b) (6), (b) (7)(C) 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 3:23PM 
To: Sanders, Sarah H. EOP/WHO <Sarah.H.Sanders@who.eop.gov> 

Subject: USSS + WP query 

Sarah, 

WP is about to release an article about failed negotiations between Trump Tower management and GSA 

in regards to USSS command post space. 

Here are Carol Leonnig's initial questions and our response. 
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Let me know if you have any questions. Yet another story where they are trying to put the USSS in the 
middle of an Issue that we don' t have . 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space 

in an appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret 
Service. 

For reasons that involve operational security and matters of force protection, the Secret Service 
will not disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to 
GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a 

protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 
Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: Leonnig, Carol [mailto:Carol.l.eonnig(cilwashpost . c:Qir~] 

Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
1 understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and 
on the street- when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of 
people to disrupt the trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thanks so much! 

Cathy l. Milhoan 
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Director of Communications 
U.S. Secret Service 
Catherine. milhoa n@ usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 

ANTHONY ORNATO (PPD) 
Thursday, August 03, 2017 3:33 PM 
CATHERINE MILHOAN (GPA) 

Subject: RE: USSS + WP query 

Here too !! Be lieve me, but it's one of those days. 

From: CATHERINE MILHOAN (GPA) 
Sent:Thursday, August 03, 2017 3:29PM 
To: ANTHONY ORNATO (PPD) <anthony.ornato@usss.dhs.gov> 
Subject: RE: USSS + WP query 

We're trying to stay out of the news over here. I promise. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhonn@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b} (7)(C) 

From: ANTHONY ORNATO (PPD) 
Sent: Thursday, August 03, 2017 3:28PM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: Re: USSS + WP query 

Thank you! 

On Aug 3, 2017, at 3:23PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

fysa 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
{b) (6), (b) (7)(C) 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 3:23PM 
To: Sanders, Sarah H. EOP/WHO <Sarah.H.Sanders@who.eop.gov> 
Subject: USSS + WP query 
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Sarah, 

WP is about to re lease an article about failed negotiations between Trump Tower management and GSA 
in regards to USSS command post space. 

Here are Carol Leonnig's init ial questions and our response. 

Let me know if you have any questions. Yet another story where they are trying to put the USSS in the 
middle of an issue that we don't have. 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space 
in an appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret 

Service. 

For reasons that involve operational security and matters of force protection, the Secret Service 

will not disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to 
GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a 

protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 
Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main : {202) 406-5708 
(b) (6), (b) (7)(C) 

From: leonnig, Carol [mailto:Carol.leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MilHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and 
on the street- when the president or First Family members visit. 
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We are told it is a significant deficiency, because of distance to travel to crisis, because of ability o! 

peop le to disrupt the trai ler, because of difficult radio transmissions. · 

We will need statement soon if you can. 
Thanks so much! 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan @usss.dhs.gov 

Main: 1202} 406-5708 
(b) (6), (b) (7)(C) 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

{LEG) 

CATHERINE MILHOAN (GPA) 

Thursday, August 03, 2017 5:22 PM 
cafhq; RONALD ROWE JR (GPA) 
FW: 

The following is our response to the W P query regarding failed negotiations between GSA and Trump Tower property 
management. 

Yet another story where the USSS is being brought into something where we don't have any issues. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 

Ca therine .m ilhoa n@J usss .dhs.~ 

Main: (202)406-5708 
(b) (6), (b) (?)(C) 

From: CATHERINE MILHOAN {GPA) 
Sent: Thursday, August 03, 2017 12:55 PM 
To: 'Leonnig, Carol' <Caroi.Leonnig@washpost.com> 

Cc: USSSMedialnquiry 

Subject: RE: 

Thank you for your query. For future correspondence you can always use our email address at 

USSS Media I no u i ry_ (ci) usss.d hs .gov 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location . . 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 
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Not all personnel assigned to a security detail work out of a command post. 

Thanks, , 
Cathy 
Cathy L. Milhoan 
Director of Comm lmications 
U.S. Secret Service 
Catherine .milhoa n@usss.dhs.go~ 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN !GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and on the street
when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thankssomuch! .._ 

2 



(b) (6), (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

(lEG) 

Triay, Andres <TriayA@cbsnews.com> 
Thursday, August 03, 2017 5:41PM 
USSSMedialnquiry 
Trump Tower 

Hi folks- do you have the statement concerning the Secret Service relocating to trailers at Trump Tower? 
Thanks, 
Andy 

Andres (Andy) Triay 

Producer, CBS News 
Newsroom +1202 457 4385 

(b) (6), (b) (?)(C) 

triaya@cbsnews.com 

@AndyTriay 

1 



(b) (6), (b) (7)(C} 
(LEG) 

From: 
Sent: 
To: 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 5:42 PM 
TIMOTHY LEA (GPA) 

Subject: 

Cathy L. Milhoan 

Director of Communications 

U.S. Secret Service 

Catherine. rn ilhoCJ n {1l) usss.d hs.gov 

Main : (202) 406-5708 
(b) (6), (b) (7)(C) 

FW: 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 5:22PM 

To: cafhq <cafhq@usss.dhs.gov>; 'RONALD ROWE JR (GPA)' <ron.rowe@usss.dhs.gov> 

Subject: FW: 

The following is our response to the WP query regarding failed negotiations between GSA and Trump Tower property 

management. 

Yet another story where the USSS is being brought into something where we don't have any issues. 

Cathy L. Milhoan 
Director of Communications 

U.S. Secret Service 
Catherine.m ilhoa n@ usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 12:55 PM 
To: 'leonnig, Carol' <Caroi.Leonnig@washpost.com> 

Cc: USSSMedialnquiry 

Subject: RE: 

Carol, 

Thank you for your query. For future correspondence you ca n always use our email address at 

USSSMedialnguiry@usss.dhs.go~ 

1 



On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 
Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 

Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
{b) (6), (b) (7)(C) 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and on the street
when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thanks so much! 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

Politic::. ---

(LEG) 

GPA USSS <gpa.usss@gmail.com> 

Thursday, August 03, 2017 5:46 PM 
CATHERINE MILHOAN (GPA) 

WP article 

Secret Service vacates Trump Tower command post 
in lease dispute with president's company 

Police presence inside of Trump Tower on Thursday. (John Taggart/John Taggart for The Washington Post) 
By ~arol.Q, L~onnig, Davi~.LA. Fahrenthold and JpnaLhan O'Connell By ~flr.QL[LLcQnnig, Davi<l.6, 
Fahrenthold and Jonatl_1an O'Connell 
Politics 
August 3 at 5:32PM 

The Secret Service has vacated its command post inside Tmmp Tower in Manhattan following a dispute 
between the government and President Trump's company over the terms of a lease for the space, according to 
two people familiar with the discussions. 

Previously, the Secret Service had stationed its command post- which houses supervisors and backup agents 
on standby in case of an emergency- in a Trump Tower unit one floor below the president's apartment. 

But in early July, the post was relocated to a trailer on the sidewalk, more than 50 floors below, a distance that 
some security experts worry could hamper the agency that protects the president's home and family. 

The command post appears unlikely to move anytime soon back inside Trump Tower, where the president and 
his family have rarely gone since moving to the White House. 

On Thursday, a spokeswoman for the Trump Organization said the government should seek space in another 
location. 

"Aftennuch consideration, it was mutually determined that it would be more cost effective and logistically 
practical for the Secret Service to lease space elsewhere," spokeswoman Amanda Miller wrote in an email to 
The Washington Post. 

The details of the dispute between the Trump Organization and the Secret Service were not clear Thursday. 
Two people familiar with the discussions said the sticking points included the price and other conditions of the 
lease. 
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On Thursday, there appeared to be a difference of opinion over whether negotiations for a Trump Tower space 
were stil l going on. 

Despite the Tntmp Organization's statement to The Post on Thursday saying the agency should look elsewhere, 
Secret Service officials said the agency is still hoping for space in Trump Tower. 

The agency is working "to obtain permanent work space in an appropriate location," said Catherine Milhoan, a 
Secret Service spokeswoman. 

Milhoan added, "Throughout this process, there has been no impact to the security plan developed by the Secret 
Service." 

A spokeswoman for the General Services Administration, which handles government leasing. cleclinecllo 
comment because the search for a command-post space is still active. 

"The space is still in the process of being obtained and a final decision has not been made," spokeswoman 
Pamela Dixon wrote in an e-mail. 

That move has provided a new illustration of the unusual nature ofTnm1p's tenure, in which the president has 
retained ownership of a real estate and branding company. 

In this case, Trump' s government sought to be a customer of Trump's business. To protect him, the agency 
needed space in the pricey tower where he lives. But the two sides couldn't agree. The Tmmp Organization was 
willing to accept a situation where the agents moved out and the space was available for others. 

Trump has not visited Trump Tower since he was inaugurated. His wife, first lady Melania Trump, and their 
son Barron lived there for several months, but relocated to Washington in early June. 

Still, the Secret Service treats Trump Tower as the president's permanent home, and has a full-time detail to 
protect it. 

Expe1ts said the Secret Service will have a presence inside the building if Trump or his family members visit, as 
their personal secmity details would remain in close proximity. 

A Secret Service official said Thursday that the agency could compensate at other times by stationing more 
agents at standing posts in various locations throughout the building. 

But experts said that the lack of a nearby command post could make the situation less safe in an emergency. 

"It's a security deficiency that has to be resolved," said a former Secret Service official who spoke on the 
condition of anonymity because of the sensitivity of the subject. "It's like having the quarterback of the football 
game actually being located in a different stadium than where the game is being played." 

The Secret Service command post acts as a nerve center for a broader team of agents, both at a president's 
private home and when the president travels. The command post is usually located on the same floor as the suite 
or room where the president is sleeping, or one floor below. 

At Trwnp Tower, the command post had operated temporarily for months in the offices of the Trump 
Organization, one floor below the president's residence. 
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Now, with the post on the street below, security experts worry that radio transmissions could break up because 
of the distance and multiple walls between agents on the scene and commanders in the trailer. 

The U.S. military has separately agreed to lease space in Trump Tower for $130,000 a month, according to a 
lease first reported last month by the Wall StreeL Journal. That space will be for the White House Military 
Office, which provides services including communications and the handling of the "football" that the president 
would use to launch a nuclear attack, the Journal reported. 

The Journal repotied that the military was paying more for this unit than other renters had paid for similar units 
in the building. 

In that case, however, the unit was not leased directly from Trump- but rather from Joel Anderson, a 
businessman who owns the space. In an interview Thursday, Anderson said that the government didn't really try 
to negotiate a lower price. 

"It was a standard lease negotiation, like any other, and had all of the same parts. The only thing that made it 
difficult it is they're bureaucratic, and it takes them forever to do anything," Anderson said. «They're not bad to 
deal with, they're just slow." 

The lease a!!.r<.:cm~.:nt in that case- which runs to 149 pages- illustrates the extra conditions that may come - - --- ·-
from leasing space to the government. Its provisions ask that the owner of the space follow energy-efficiency 
guidelines, submit reports on its compliance with fair-hiring practices, and post signs with a hotline for 
reporting contract fraud. 

Julie Tate, Drew Harwell and Amy Brittain contributed to this report. 
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(b) (6), (b) (7)(C) (LEG) 

From: TIMOTHY LEA (GPA) 
Sent: 
To: 
Subject: 

Thanks. Great response . 

Timothy M. Lea 

Special Agent in Charge 

United States Secret Service 
Government and Public Affairs 
Homeland Security Division 

(b) (6), (b) (7}(C)Office 

Cell 

Thursday, August 03, 2017 5:55PM 
CATHERINE MILHOAN (GPA} 
RE: 

·------- ~ ----- . --·-- . .. -··- ·- - · -- ·-- - ·-·-···-. -. 
From: CATHERINE MILHOAN (GPA) 

Sent: 8/3/2017 5:41PM 

To: TIMOTHY LEA (GPA} 

Subject: FW: 

Cathy L. Milhoan 
Director of Communications 

U .5. Secret Service 

~atherin_~_,1J1JLh_Q;:J_n@__l!!>?S.dhs_,g~ 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: CATHERINE MILHOAN (GPA) 

Sent: Thursday, August 03, 2017 5:22 PM 
To: cafhq <cafhg@usss.dhs.gov>; 'RONALD ROWE JR (GPA)' <ron.rowe@usss.dhs.gov> 

Subject: FW: 

The following is our response to the WP query regarding failed negotiations between GSA and Trump Tower property 

management. 

Yet another story where the USSS is being brought into something where we don't have any issues. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202} 406-5708 
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(b) (6), (b) (7)(C) 

From: CATHERINE MILHOAN (GPA) 

Sent: Thursday, August 03, 2017 12:55 PM 
To: 'Leonnig, Carol' <Carol.leonnig@washpost.com> 
Cc: USSSMedialnquiry 
Subject: RE: 

Carol, 

Th ank you for your query. For fut ure correspondence you can always use our email address at 
USSSMcdialnau i ry@usss.dhs.~ 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 

Cathy l. Milhoe;m 
Director of Communications 
U.S. Secret Service 
Catherine .Jnilhoan@lusss.dhs.l:mv 

Ma in: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: Leonnig, Carol [mailto:Carol.leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in f irst two weeks of July. 
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We will want to know if USSS l'as a plan for how to address the security deficiency- SO floors away and on the street 
when the president or First Family members visit. 
We are told it is a signi f icant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
tra iler, because of difficult radio transmissions . 
We will need statement soon if you can. 
Thanks so much! 
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(b) (6), (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Kneller, Mark <MKX@cbsnews.com> 
Thursday, August 03, 2017 5:58PM 
USSSMedialnquiry 
can you confirm 

WPost report about lease dispute with Trump Tower in NYC and moving your command post to sidewalk? 

Thanks 

®CBS 
Mark Knoller 
CBS News White House Correspondent 
(202) 457-1565 
mkx@cbsnews.com 
@markknoller 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Krawchenko, Katiana <KrawchenkoK@cbsnews.com> 
Thursday, August 03, 2017 5:58PM 
USSSMediainquiry 
CBS News inquiry- Trump Tower 

Hi, Katiana Krawchenko here from CBS News. Are the details in the below Washington Post Story true? Anything further 
to add? 

Thanks! 
Katiana 

Secret Service vacates Trump Tower command post in lease dispute with president's company 
!:!.!ms J /www. wash i ngtonpo.st .com/ po liticsf secret -se rvice-vac::<? tes-tn 1m p-to~e r -_CQ!:!] ma nd_:P_Qst- i f'!::.!~~'!..St:.::fl .i ? f! t !_re_~~Y!.!b.:: 
p reside!}!~corn oa nv.[201li.08/Q3/7338de16-l85d-11e7-8f39: 

eeb7d3a2d304 story .htQll?utm term=.c4009dc327da&woisrc=al alg!J.:Qolitic;_s&w2£1!.~=1 
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(b) (6), (b) (?)(C) 

From: 
Sent: 
To: 
Cc: 

Subject: 

(b) (6), (b) (?)(C) 

(LEG) 

(b) (6), (b) (?)(C) (NYC) 

Thursday, August 03, 2017 6:01 PM 
(b) (6), (b) (7) (GPA) 

DAVID BEACH (NYC); TYLER MCQUISTON (!NV); MICHAEL BRESUN (INV); CATHERINE 
MILHOAN (GPA) . 

,ABC news 

Earlier today myself and SAIC Beach had a discussion with Catherine Milhoan regarding the impending article from the 
Washington Post regarding the space at Trump Tower. 

ABC news (Aaron Katersky) is asking whether we will provide a commentary or a statement on this matter. Please 
advise if you wish me to advise we have no statement or you want him to reach out to you or you will reach out to him 
concerning this matter. His cellular is(~) (6), {b) (7) 

Please let me know how you wish to handle and I will follow up accordingly. I provided no comment other than I would 
contact our GPA and provide him with an answer at some point later today. 

(b) (6), {b) 
(7)(C) 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Roberts, John <John.roberts@FOXNEWS.COM> 
Thursday, August 03, 2017 6:00PM 
CATHERINE MILHOAN (GPA) 
Hi Cathy . .John Roberts at Fox here 

Did the USSS vacate Trump Tower over a lease disagreement? 

Thanks! 

John Roberts 
Chief White House Correspondent 
Fox News Channel 

(b) (6), (b) (7)(C) 

This message and its attachments may contain legally privileged or confidential information. It is intended solely for the 
named addressee. If you are not the addressee indicated in this message (or responsible for delivery of the message to 
the addressee), you may not copy or deliver this message or its attachments to anyone. Rather, you should permanently 
delete this message and its attachments and kindly notify the sender by reply e-mail. Any content of this message and its 
attachments that does not relate to the official business of Fox News or Fox Business must not be taken to have been 
sent or endorsed by either of them. No representation is made that this email or its attachments are without defect. 
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(b) (6), (b) (?)(C) 
(LEG) 

From: (b) (6), (b) (7) (GPA) ,,..., 
Sent: Thursday, August 03, 2017 6:03 PM 
To: (b) (6). (b) (?)(C) (NYC) 

Subject: RE: ABC news 

Please direct all inquiries to USSSMedialnguiry@usss.dhs.gov 

Thanks 
{b) (6), 
lh \ 17\ {("'\ 

Sent.from my Windows Phone 

From: (b) (6), (b) (?)(C) (NYC) 

Sent: 8/3/2017 6:00PM 
To:,(~) (6), (b) (7) (GPA) 

Cc: DAVID BEACH (NYC); TYLER MCQUISTON (INV}; MICHAEL BRESLIN (INV); CATHERINE MILHOAN (GPA) 
Subject: ABC news 

,{b) (6). (b) 
/7\/f"\ 

Earlier today myself and SAte Beach had a discussion with Catherine Milhoan regarding the impending article from the 

Washington Post regarding the space at Trump Tower. 

ABC news (Aaron Katersky) is asking whether we will provide a commentary or a statement on this matter. Please 
advise if you wish me to advise we have no statement or you want him to reach out to you or you will reach out to him 
concerning this matter. His cellular is (b) (6), (b) (7) 

(("\ 

Please let me know how you wish to handle and I will follow up accordingly. I provided no comment other than I would 

contact our GPA and provide him with an answer at some point later today. 

(b) (6), (b) (7) 
(C) 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 
Subject: 

Will do 

Thank you 

Sent from my Windows Phone 

.. "_ ---- ---- ------
From:(b) (6), (b) (7) (GPA) 

Sent: 8/3/2017 6:03 PM 
To: (b) (6), (b) (7)(C) (NYC} 

Subject : RE: ABC news 

(b) (6), (b) (7)(C) 
(NYC) 

Thursday, August 03, 2017 6:04PM 
(b) (6), (b) (7) (GPA) 
'.(: \ 
KE: ABC news 

Please direct all inquiries to' USSSMedialnquiry@usss.dhs.gov 

Thanks 
(b) (6), (b) 

Sent from my Windows Phone 

From:(b) (6). (b) (7)(C) (NYC} 

Sent: 8/3/2017 6:00PM 
To: J(b) (6), {b) (7) GPA) 
Cc: DAVID BEACH (NYC); TYLER MCQUISTON {INV); MICHAEL BRESLIN (INV); CATHERINE MILHOAN (GPA) 
Subject: ABC news 

(b) (6), (b) 
17\ tr.\ 

Earlier today myself and SAIC Beach h_ad a discussion with Catherine Milhoan regarding the impending article from the 
Washington Post regarding the space at Trump Tower. 

ABC news (Aaron Katersky) is asking whether we will provide a commentary or a statement on this matter. Please 
advise if you wish me to advise we have no statement or you want him to reach out to you or you will reach out to him 
concerning this matter. His cellular is {b) (6), (b) {7) ,,..., 

Please let me know how you wish to handle and I will follow up accordingly. I provided no comment other than I would 
contact our GPA and provide him with an answer at some point later today. 

(b) (6), (b) (7)(C) 
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(b) (6), (b) {7)(C) 

From: 
Sent: 
To: 
Subject: 

Hi Cathy, 

(LEG) 

Max Greenwood <mgreenwood@thehill.com> 
Thursday, August 03, 2017 6:04 PM 
CATHERINE MILHOAN (GPA) 
Trump Tower lease dispute 

Was wondering if Secret Service has a statement on the repm1ed lease dispute with the Trump Organization 
over the agency's command post in Trump Tower. 

Thanks in advance, 

Max Greenwood 
Reporter I The Hill 
mgreenwoodr@thchi II. com 

{b) (6), (b) (?)(C) 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

On the record : 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 6:19 PM 
'Roberts, John' 
.RE: Hi Cathy .. John Roberts at Fox here 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

-----Original Message-----
From: Roberts, John [mailto:John.roberts@FOXNEWS.COM] 
Sent: Thursday, August 03, 2017 6:00PM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: Hi Cathy . .John Roberts at Fox here 

Did the USSS vacate Trump Tower over a lease disagreement? 

Thanks! 

John Roberts 
Chief White House Correspondent 
Fox NP.w~ Cha(lnel 

(b) (6), (b) (7){C} 
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This message and Its attachments may contain legally privileged or confidential information. It Is intended solely for the 
named addressee. If you are not the addressee lndlcated In this message (or responsible for delivery of the message to 
the addressee), you may not copy or deliver this message or Its attachments to anyone. Rather, you should permanently 
delete this message and its attachments and kindly notify the sender by reply e-mail. Any content of this message and Its 
attachments that does not relate to the official business of Fox News or Fox Business must not be taken to have been 
sent or endorsed by either of them. No representation Is made that this email or its attachments are without defect. 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Christopher Sheridan <sheridanc@aUazeera.net> 
Thursday, August 03, 2017 6:19 PM 

(b) (6), (b) (7)(C) (GPA) 

RE: Nice meeting you 

Hey (b) (6) •. not sure if you've seen this. Wondering who I'd go to for confirmation the command post is outside Trump 
IL.. \ 1-,\ 

Tower? 

www. wash i ngtonpost.co m/po I itics/ secret -service-vacates-trump-tower-command-post -in-lea se-d.im_ute-with

gresident~-company/2017/08/03/7338de 16-785d-11e 7 -8f39-ee!?.Zif3f:!2d304 story.html?utm term= .2e2~!~f2.(i?,k!_ 

From:(b) (6). (b) (7)(C) (GPA) [mailto:(b) (6), (b) (7)(C)@usss.dhs.gov] 

Sent: Tuesday, August 01,2017 5:47PM 
To: Christopher Sheridan <sheridanc@aljazeera.net> 
Subject: RE: Nice meeting you 

Hey, Chris. Great meeting all of you as well. That was a great trip. Can't wait until the next one. Yeah, I'd love to stop by 
and check out your offices. We can meet up for lunch or a happy hour sometime? 

Did you take the Paris trip too? 

(b) (6), (b) 
(7)(C) 

From: Christopher Sheridan 
Sent: 7/31/2017 1:48 PM 
To:(b) (6), (b) (7)(C) {GPA) 

Subject: Nice meeting you 

Hey (b) (6), Hope all is well. We met on the Poland-Germany trip. Just wanted to say it was nice to meet you and I hope 
/&....\ /7\ 

we get a chance to meet up again. Anytime you want to come by our offices, please don't hesitate to ask. Happy to show 
you around. Take care. 

Chris Sheridan 
Senior White House Producer 
AI Jazeera English 
(b) (6), (b) (7)(C) 

Work: 202-689-3741 
@ChrisSheridan34 

''loN~<r ·1 1;; .:m:J:I anr.1 nny fiies tr<Jnsmitt~d "ith 1t ar"l mu~nde•J only tor the use of the i div:cJu-- ls ur enttlies to whcrn mey ar.: addre~;sed 31 'd n>r.v _on.,w· 
·n foPnat ·an tl1at 1& cu:·:fidr..:ntia and p11vileyed_ U you 1lave ref..."e l\, e \:1 t!11s et71atlm en or plea t,.e ·1t1tify !he sender as soGn as uc ss b1e CJI1{· u.;.: eu~ ~ri:~ er :~ .. ~c;rn /GU' 
sy,;ltJm ii you are '' ')! rhie interded rer;•pienl. you are her _by notitiec !nat any d:s :;ernination. di;.tributi<m or GtJ()yu\g of tnis e• natl is st ·d:y J.l' !1il)it.,.t Cr.;•niop:, 
con<.:lui1iGr'S , ~::a ol·ler mf()n'1atJon in tltis rne;,sage tha do not n)iale t:J t~l'! '>t~cia l businr,)s5 of A! Ji.-lle(lf<i shall tie urrlerstooti as n<:liU:e> ;Jiliell n:l' enh:"·'P.J .;y <\• 
•. l t~7~el a 
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All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6). (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

On the record: 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 6:23 PM 
'Max Greenwood' 
RE: Trump Tower lease dispute 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy l. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main : (202) 406-5708 
(b) (6), (b) (?)(C) 

From: Max Greenwood [mailto:mgreenwood@thehill.com] 
Sent: Thursday, August 03, 2017 6:04PM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: Trump Tower lease dispute 

Hi Cathy, 

Was wondering if Secret Service has a statement on the reported lease dispute with the Trump Organization 
over the agency's command post in Trump Tower. 

Thanks in advance, 

Max Greenwood 
Reporter I The Hill 
mercenwood@thehill.com 
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(b) (6), (b) (7)(C) 
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{b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

On the record: 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 6:24 PM 
'Kneller, Mark'; USSSMediainquiry 
RE: can you confirm 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 

disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoa n@ usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: Kneller, Mark [mailto:MKX@cbsnews.com] 
Sent: Thursday, August 03, 2017 5:58PM 
To: USSSMedialnquiry <USSSMedialnguirv@usss.dhs.gov> 
Subject: can you confirm 

WPost report about lease dispute with Trump Tower in NYC and moving your command post to sidewalk? 

Thanks 

®CBS 
Mark Kneller 
CBS News White House Correspondent 
(202) 457-1565 
mkx@cbsnews.com 
@markknoller 
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(b) (6), {b) (?)(C) 
(LEG) 

From: 
Sent: 
To: 
Subject: 

Sent from my Windows Phone 

From: Brianna Sacks 
Sent: 8/3/2017 6:08PM 
To: (b) (6), (b) (7)(C) CID) 

(b) (6), (b) (?)(C) (CID) 

Thursday, August 03, 2017 6:26 PM 
USSSMedialnquiry 
FW: Secret Service post booted from Trump Tower 

Subject: Secret Service post booted from Trump Tower 

H" (b) (6), (b) 
1 f7)fCI 

My name is Brianna Sacks and I'm a reporter with BuzzFeed News. I was looking to confirm and better 
understand why the secret service post has been moved from Trump Tower onto the sidewalk. 

Are you in negotiations to move back into the Tower? And why is there a detail there when the family is not? 

Thanks, 
Brianna 

Brianna Sacks I BuzzFced !BuzzFeed News Reporter I @bri_sacks 
6B24 Lexington Ave. los Angeles, CA 90038 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Max Greenwood <mgreenwood@thehill.com> 
Thursday, August 03, 2017 6:26PM 
CATHERINE MILHOAN (GPA) 
Re: Trump Tower lease dispute 

Thanks for your quick response, Cathy. Much appreciated. 

On Thu, Aug 3, 2017 at 6:22PM, CATHERINE MILHOAN (GPA) 
<CATHER IN · .MILI-IOANrttusss.clhs.u.ov> wrote: 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L Milhoan 

Director of Communications 

1 



U.S. Secret Service 

Catherine.milhoan@usss.dhs.gov 

Ma in : (202) 406-5708 

(b) (6). (b) (? )(C) 

From: Max Greenwood [mailto:mgreenwood@thehill.com] 
Sent: Thursday, August 03, 2017 6:04PM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: Trump Tower lease dispute 

Hi Cathy, 

Was wondering if Secret Service has a statement on the reported lease dispute with the Trump Organization 
over the agency's command post in Trump Tower. 

Thanks in advance, 

Max Greenwood 

Reporter I The Hill 

mgrecnwood(a),thehill.com 

(b) (6), (b) (7)(C) 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 

r eceived this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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Max Greenwood 
Reporter I The Hill 
mgrccnwoodrci{thehi ll.com 

(b) (6), (b) (7)(C) 
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(b) (6 ). (b) {7)(C) 

From: 
Sent: 
To: 
Subject: 

On the record: 

(LEG) 

CATHERINE MILHOAN (GPA) 

Thursday, August 03, 2017 6:33PM 
Krawchenko, Katiana; USSSMedialnquiry 
RE: CBS News inquiry - Trump Tower 

11The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 

location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service . 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 

current location·of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

From: Krawchenko, Katiana 
Sent: 8/3/2017 5:58PM 
To: USSSMedialnquiry 
Subject: CBS News inquiry- Trump Tower 

1 

• 



• 

Hi, Katiana Krawchenko here from CBS News. Are the details in the below Washington Post Story true? Anything further 
to add? 

Thanks! 
Katiana 

Secret Service vacates Trump Tower command post In lease dispute with president's company 
h t tps://www. washing ton post .com/politics/secret-service-vacates-trump-tower-command-post- in -le ~ _f'_::! I isnu~(~ -\.y i tb.:: 
preside nts-co mpa ny/2017 /08/030338de 16-785d-lle 7 -8f39-
eeb7d3a2d304 story.html?utm term=.c4009dc327da&wpisrc==al alert-politics&wpmk=l 

t<r~ttana Kt·(lwrhenko Wfnte Ho11se Assoc iale Producer . CBS News :; 202-,157-1521. (b) (6), (b) (?)(C) rH<k-,.,_·;1.11 '11'(() 
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(b) {6}, (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

On the record: 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 6:33PM 
Triay, Andres; USSSMedialnquiry 
RE: Trump Tower 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 
{b) (6), (b) (7)(C) 

From: Triay, Andres 
Sent: 8/3/2017 5:41PM 
To:USSSMedi~ill~l tr iry 

Subject: Trump Tower 

1 



Hi folks- do you have the statement concerning the Secret Service relocating to trailers at Trump Tower? 
Thanks, 
Andy 

Andres (Andy) Triay 
Producer, CBS News 
Newsroom +1 202 457 4385 

(b) (6), (b) (?)(C) 

triaya@cbsnews.com 
@AndyTriay 
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(b) (6). (b) (7)(C) 

From: 
Sent: 
To: 
Cc: 
Subject: 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 6:37 PM 

(b) (6), (b) (?)(C) (NYC); (b) (6), (b) (7) (GPA) 

DAVID BEACH (NYC); TYLER MCQUISTON (INV); MICHAEL BRESLIN (INV) 
RE: ABC news 

Pis send her to USSSMEDIAINQUIRY@usss.DHS.gov 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

- ---------- - ---
From:(b) (6), (b) (?)(C) (NYC) 

Sent: 8/3/2017 6:00 PM 
To: ~t;). (6), (b) (7) (GPA} 

Cc: DAVID BEACH (NYC); TYLER MCQUISTON (I NV); MICHAEL BRESLIN (INV); CATHERINE MILHOAN (GPA) 
Subject: ABC news 

(b) (6), (b) 
(7)(C) 

Earlier today myself and SAIC Beach had a discussion with Catherine Milhoan regarding the impending article from the 
Washington Post regarding the space at Trump Tower. 

ABC news (Aaron Katersky) is asking whether we will provide a commentary or a statement on this matter. Please 
advise if you wish me to advise we have no statement or you want him to reach out to you or you will reach out to him 
concerning this matter. His cellular is (b) (6), (b) (?)(C) 

Please let me know how you wish to handle and I will follow up accordingly. I provided no comment other than I would 
contact our GPA and provide him with an answer at some point later today. 

(b) (6), (b) (?)(C) 
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(b) (6), (b) (7)(C) 
(LEG) 

From: (b) (6), (b) (7)(C) . @gsa.gov> 

Sent: 
To: 
Subject: 

Cathy - here's the WAPO story. 

Thursday, August 03, 2017 6:38 PM 
CATHERINE MILHOAN (GPA) 
Re: URGENT: Washington Post request 

https://W'.V'N.washiniZtonpost.com/politics/secret-service-vacates-truJllp-tower-command-post:in-kas~_Qi_sRute
with-presidents-companv/20 17/08/03/7338de 16-785d-11 e7-8D9-
ceb7d3a2d304 story.html?utm tcrm=.b9Y5a4808860 

FYI, on this line: 

"Despite the Trump Organization's statement to The Post on Thursday saying the agency should look 
elsewhere, Secret Service officials said the agency is still hoping for space in Trump Tower." 

Just wanted to make sure you were aware. 

Thanks, 
(b) (6), (b) 
(7\f('\ 

(b) (6), (b) (7)(C) 

Press Secretary 
Office of Strategic Communication 
U.S. General Services Administration 
(b) (6), (b) 

(b) (6), (b) @gsa.gov 

On Thu, Aug 3, 2017 at 2:04PM, CATHERINE MILHOAN (GPA) 
<CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

(b) (6), (b) (7) 
(C) 

Here is what we provided the WP. 

Thanks for connecting with us. 

Let me know if you need anything else. 
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Cathy 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L. Milhoan 

Director of Communications 

U.S . Secret Service 

Catheri ne.m i lhoa n@ usss.dhs.gov 

Main: (202) 406-5708 

(b) (6), (b) (7)(C) 
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{b) {6), (b) (7)(C) 

From:(b) (6), (b) (7)(C) @gsa.gov] 

Sent: Thursday, August 03, 2017 12:37 PM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 

Subject: Fwd: URGENT: Washington Post request 

FYI 

---------- Forwarded message ----------
From:(b) (6), (b) (?)(C) . @gsa.gov> 

Date: Thu, Aug 3, 2017 at 12:36 PM 
Subject: Re: URGENT: Washington Post request 
To: "Fahrenthold, David" <David.Fahrenthold@washpost.com> 

Hi David, 

Active procurement means the space is still in the process of being obtained and a final decision has not been made. Per GSA policy, we 
cannot comment on any project that is in active procurement. 

Additionally, we cannot comment on negotiations. GSA vendor requirements are available on our website. 

Thanks, 

(b) (6), {b) (7) 
(C) 

{b) {6), (b) (7)(C) 

Press Secretary 

Office of Strategic Communication 

U.S. General Services Administration 

(b) (6), (b) 
(7)(C) 

(b) (6), {b) @gsa.gov 
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On Thu, Aug 3, 2017 at 11:13 AM, Fahrenthold, David <David.Fahrenthold@washpost.com> wrote: 

Thanks! Can you explain what "active procurement" means, in layman's terms? Does it mean that you all are 
trying to agree on a contract with a vendor? Or that a contract has already been signed? 

Also: I've been told that there might have been some sort of disagreement over conditions that the Trump Org. 
would be required to fulfill as a GSA vendor, like implementing EEO and fair-hiring practices. Can you send 
me any information that would lay out what kind of conditions GSA vendors are required to fulfi II related to 
fair hiring and equal employment opportunities? 

DF 

From: (b) (6), (b) (7)(C) L .@.gsa.gov] 

Sent: Thursday, August 03, 2017 11:11 AM 
To: Fahrenthold, David <David.Fahrenthold@washpost.com> 
Subject: Re: URGENT: Washington Post request 

Hi David, 

GSA does not comment on projects in active procurement. Questions regarding Secret Service and their location in the area should be 
directed to them at U.S. Secret Service, Office of Government and Public Affairs 202-405-5708. 

Thank you, 

(b) (6), 
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On Thu, Aug 3, 2017 at I 0:39AM, Fahrenthold, David <David.Fahrentho ld@washpost.com> wrote: 

Hello-

Dave Fahrenthold here: I'm a reporter for the Washington Post. Along with a colleague, I'm writing a story 
this morning about the Secret Service command post in Trump Tower in Manhattan. We've been told that the 
command post has been moved from a floor within the building to a trailer on the street, because the GSA and 
the Trump Organization could not come to terms on a rental/lease agreement. 

I wanted to ask somebody at the GSA about that, within the next hour. In particular, I wanted to know: 

1. Was the disagreement between the Trump Organization and the GSA over the price of the unit., or 
over other issues? If there were other issues, what were they? 

2. When did the Secret Service have to move to the trailer on the street? 
3. Does GSA want to move the Secret Service command post back into Trump Tower at some point, or 

does GSA regard this as the permanent arrangement? 

I'm at 202.334.7550, ifyou'd rather talk by phone. Again, my deadline is 11:45 a.m. 

Thanks, 

DF 

y,,,u r..: \:>:!\ ,·r.l t~·i·· m•::s:><H~·-' lx:cau~,c 1 ou ill\.' ·;u!y,~..:ril' cd loth .· (ic•d:~L.: ( i ,\ d~r:L·. "l 1n?.'i1.'' ~: nJ".' ... ~·· " . . 
T(· u;hul·:n nlj<.: (rom 1lli~, gwup m;d sto~ 1 ;::,;e! ,. i~:g l:nwiL .n,m l. ),:IL; d:' .._·ro'a'i <•) 

QL~~+unsul~>~li be(algsa. gov. 
·1 n po:,r to thi;, ~: ro up, ..,,,'liC email to QJess(mgsa.go v. 
l' ·, i '\\ 11 ,j :.; di-.,,:u,::;ioi 1 <W the 'h'h \ isi t 

htt!;!s://grouos.google.com/a/gsa.gov/d/msgid/press/BN6PR06MB25636A881 E673A8Dl8D51:BflF9DB l 0%4 
OBN6PR06MB2563 .namprd06.procl.outlook.com[groups.googl ~ .com 1. 
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All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
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that is privileged, law enforcement sensitive, or subject to other disclosme limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (?)(C) 
(LEG) 

From: (b) (6), (b) (?)(C) (GPA) 

Sent: 
To: 

Thursday, Auqust 03, 2017 6:39 PM 
(b) (6), (b) (?)(C) (GPA) 

Subject: Trump Tower 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

V/r, 

(b) (6), (b) (?)(C) 

Staff Assistant 
United States Secret Service 
Office of Government & Public Affairs 

(b) (6), (b) (?)(C) 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

(b) (6_),_ (b) (7)(C) (GPA) 

Thursday, August 03, 2017 6:40PM 
Chri~opherSheridan 

RE: Nice meeting you 

Hi Chris. Yes, that's our shop. We've been working on this issue most of the afternoon. Below is our statemen t. 

Off the record I think the head line is pretty misleading .. . like we've dropped security on the President's residence which 
would never happened . 

(b) (6), (b) 
(7){C) 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operationa l security and matters of force protection, the Secret Service will not disclose the 
cu rrent location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

From: Christopher Sheridan [mailto:sheridanc@aljazeera.net] 
Sent: Thursday, August 03, 2017 6:19PM 
To: !(b) (6), (b) (7)(C) (GPA) 
Subject: RE: Nice meeting you 

Hey(b) (6), lot sure if you've seen this. Wondering w ho I'd go to for confirmation the command post is outside Trump 
/h \ /7\/f"'\ 

Tower? 

www.washingtonpost. com/poli t ics/secret-service-vacates-·trump·tower-command-pos t-in-lease-disQl1.L.; willi_ 
preside_i_ltS-COf!l iJanv ,&017 /08/03/7338de 16-78Sd-11e 7 -8f39-eeb7d3a2d304 storv .htm l?utm ter.ir'..:=.: 2P.8f~2 62crJ c 

From: (b) (6), {b) (7)(C) 

Sent: Tuesday, August 01,2017 5:47PM 
To: Christopher Sheridan <sheridanc@aljazeera.net> 
Subject: RE: Nice meeting you 

wusss.dhs.gov} 

Hey, Chris. Great meeting all of you as well. That was a great trip. Can't wait until the next one. Yeah, I'd love to stop by 
and check out your offices. We can meet up for lunch or a happy hour sometime? 

1 



Did you t ake the Paris trip too? 

(b) (6). (b) 
t7\fr\ 

From: Christopher Sheridan 
Sent: 7/~1/2.017 1:48PM 
To: (b) (6), (b) (7)(C) (GPA) 

Subject: Nice meeting you 

Hey~~?~~~ · .. Hope all is well. We met on the Poland-Germany trip. Just wanted to say it was nice to meet you and 1 hope 
we get a chance to meet up again. Anytime you want to come by our offices, please don't hesitate to ask. Happy to show 
you around. Take care. 

Chris Sheridan 
Senior White House Producer · 
AI Jazeera English 
(b) (6). (b) (7)(C) 

Work: 202-689-3741 

@ChrisSheridan34 

"''V·tiGt> i! <..; .~i'ddd (1<1..:! (ii!V f\!0<1 tr::n~)l l1;Hed i\·l th it ~if 8 ~ n::.~i1{i(;( 1 n"':i' 1 tor ftV3 i!S€ Of the- i; ldivXI!/c4l!;; Jt r.;7-. tifiO!\ to 1,.l;!;;_~,n tr~ tJ 'l f.t:"' ;~·:!c.1:e~.:::-:-d .-H:t •·, \ ,T . ~~ > 

Hi~O'~l.aiion ~~~.uti .. : ,.:.;o t ~f!dVtitt.J (}/\ ;'1 pr.viir.::::ad if y•JU have ~~~C~l\1{-:v ~r:~~ j.._'ln:u! ~~~ ernJ~, ;:.t!.;.;:-::~'"' P11tt!y tflr: ;-:,:-;n<:':'t;:r d~~ ~;,;::;.:,1; ~!:;.peL:>-,-.:. I>P -'lit' t...~ ~•( 1 i~; ,_rJI~ .• ;:··· :JfH-

··:,:;·.k;:r lr \'·:;; il':" r:n ' tl 1!· 11lt-~1Hi; {! ft~,;.,.;.ir;:-nt jC!J ."'::ri.;. flfJ! ;::Uy ';·)f,i)ed j!1d l .ny !jl~-i:~H..!I(1jf1,::lft)l., ;_,);:.trrt•!;'H.ll or GCf_'y;rq .Ji ·~·'it:i: n~~~~~1!.; ;t•:C~'j ~J· ·i·~ :l:!_;t; ..... !.·f"l,;; 

n:.~iu~ :Ci~ r:~c: Oqki :r•tt~r"i ;~·~lct~ il ii~i.'.:~ n1f·--.~,·1·J··· rr·.ni \l<J .~ut :1.:'~· It) t··~.~ ~;n~t:J~II Oit:J110~ .. ~3 v .:;i ...;a .. :.,•(-;.', .. ~~·;1 "\II :H·. ,i"'i:'( .t:·~~J ~~~-· 1~: ft•,' ·,;· ~'!',! .... · ·t~ \, 

All e-mail toltl·om this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (7)(C} 
(LEG) 

From: (b) (6}, (b) (7)(C) (NYC) 

Sent: 
To: 

Thursday, August 03, 2017 6:41 PM 
CATHERINE MILHOAN (GPA} 

Cc: (b) (6}, (b) (7) (GPA); DAVID BEACH (NYC} 

Subject: RE: ABC news 

Thank you 

(b) responded and I have forwarded thee mail address 

(b) (6), (b) 
/ 7 \/f"'\ 

Sent from my Windows Phone 

From: CATHERINE MILHOAN (GPA) 

Sent: 8/3/2017 6:36 PM 
To: (b) (6), (b) (7)(C) (NYC); (b) (6), (b) (7) (GPA) 

Cc: DAVID BEACH (NYC}; TYLER MCQUISTON (INV); MICHAEL BRESLIN (INV) 

Subject: RE: ABC news 

Pis send her to USSSMEDIAINQUIRY@usss.OHS.gov 

Cathy Milhoan 

Director of Communications 

U.S. Secret Service 
(b) (6), (b) (7)(C) 

-------------- ----·------
From:~) J6)~ (~)(7)(C) (NYC) 

Sent: 8/3/2017 6:00PM 
To: (b) (6), (b) (7) (GPA) 

Cc: DAVID BEACH (NYC}; TYLER MCQUISTON {INV); MICHAEL BRESLIN (INV); CATHERINE MILHOAN (GPA) 

Subject: ABC news 

(b) (6), (b) 
(7)(C) 

Earlier today myself and SAIC Beach had a discussion with Catherine Milhoan regarding the impending article from the 
Washington Post regarding the space at Trump Tower. 

ABC news (Aaron Katersky) is asking whether we will provide a commentary or a statement on this matter. Please 
advise if you wish me to advise we have no statement or you want him to reach out to you or you will reach out to him 
concerning this matter. His cellular is(b) (6), (b) (7)(C) 

Please let me know how you wish to handle and I will follow up accordingly. I provided no comment other than I would 
contact our GPA and provide him with an answer at some point later today. 

(b) (6), (b) (7){C) 

1 



(b) (6). (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

Hello Catherine, 

(LEG) 

Chris Benderev <CBenderev@npr.org> 
Thursday, August 03, 2017 6:42PM 
CATHERINE MILHOAN {GPA) 
Urgent Reporting seeking comment on Trump Tower/Secret Service story 

I'm working on a story about the recently published Washington Post story about the Secret Service relocating its 
command center outside of Trump Tower. 

We are hoping to publish very soon - within the next 30-60 minutes- and would appreciate a response to the following 
questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by the 
government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to return to the inside 
of the building? Or is the current arrangement permanent for the foreseeable future? The Trump Organization's 
statement to us ("After much consideration, it was mutually determined that it would be more cost effective and 
logistically practical for the Secret Service to lease space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before the move to 
outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed outside the 
building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 
Sent: 

Christopher Sheridan <sheridanc@aljazeera.net> 
Thursday, August 03, 2017 6:43PM 

To: (b) (6), (b) (7)(C) (GPA) 

Subject: RE: Nice meeting you 

Rea lly appreciate this . Of course that would never happen, obviously. But it sounds like there's a dispute nonetheless. 1 

will definitely contact GSA. 

From: (b) (6), (b) (7)(C) PA) (b) (6), (b) (7)(C) 

Sent: Thursday, August 03, 2017 6:40PM 
To: Christopher Sheridan <sheridanc@aljazeera.net> 
Subject: RE: Nice meeting you 

@usss .dhs.gov] 

Hi Chris. Yes, that's our shop. We 've been working on this issue most of the afternoon. Below is our statement 

Off the record I think the headline is pretty misleading ... like we've dropped security on the President's residence whi ch 
would never happened. 

(b) {6), 
{b) (7) 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service w ill not disclose the 

current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

From: Christopher Sheridan [mai[tQ;~heridanc@a(jazeera.net] 
Sent: Thursday, August 03, 2017 6:19PM 
To: (b) ~6). (b) (?)(C)" . (GPA) 
Subject: RE: Nice meeting you 

Hey (b) (6), .. not sure if you've seen this. Wondering who I'd go to for confirmation the command post is outside Trump 
, .... \ /7\ 

Tower? 

www. washingtonQost.com/po litics/ secret-service-vacates-trump-tower-comma nd-po~t- in-lease - d i~g_ute ·w!!h. 
Qresiden ts-com pa~y/2017/08,/.J!.Jj_7338d€; 16-785d-11e 7 -8 f39-eeb7 d3a2d304 stor'LQ!!J1lL~!!l.....t~.m.:: .. ?.~.?. f.~f?.91s:ac; 
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(b) (6) (b) (7)(C) (b) (6), (b) (7)(C) 
From: ' (GPA) [mailto:J :ilusss.dhs.gov] 
Sent: Tuesday, August 01, 2017 5:47 PM 
To: Christopher Sheridan <sheridanc@aljazeera.net> 
Subject: RE : Nice meeting you 

Hey, Chris. Great meeting all of you as well. That was a great trip. Can't wait until the next one. Yeah, I'd love to stop by 
and check out your offices. We can meet up for lunch or a happy hour sometime? 

Did you take the Paris trip too? 

(b) (6), (b) (7) 
tr.\ 

------------ ---
From: Christopher Sheridan 
Sent: 7/31/20171:48 PM 
To: .(b) {6), (b) (?){C) (GPA) 

Subject: Nice meeting you 

Hey<?)(~), .. Hope all is well. We met on the Poland-Germany trip. Just wanted to say it was nice to meet you and I hope 
we get a chance to meet up again. Anytime you want to come by our offices, please don't hesitate to ask. Happy to show 
you around. Take care. 

Chris Sheridan 
Senior White House Producer 
AI Jazeera English 
{b) (6), (b) (?)(C) 

Work: 202-689-3741 
@ChrisSheridan34 
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All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such intom1ation is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in en·or, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e·mail system. This·e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission ofthe Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 
Subject: 

Chris, 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) {6), (b) (7)(C) 

From: Chris Benderev - --
Sent: 8/3/2017 6:42PM 
To: CATHERINE MILHOAN (GPA) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 6:48PM 
Chris Benderev 

RE: Urgent: Reporting seeking com.ment on Trump Tower/Secret Service story 

Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently ill!blished Washington Post story about the Secret Service relocating its 
command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response to the following 
questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by the 
government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to return to the inside 
of the building? Or is the current arrangement permanent for the foreseeable future? The Trump Organization's 
statement to us ("After much consideration, it was mutually determined that it would be more cost effective and 
logistically practical for the Secret Service to lease space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before the move to 
outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed outside the 
building, in terms of increased response times, difficulties with radio communication, etc? 
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Thank you, 
Chris Benderev 
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.(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

Thanks. 

(LEG) 

Triay, Andres <TriayA@cbsnews.com> 
Thursday, August 03, 2017 6:49PM 
CATHERINE MILHOAN (GPA) 
RE: Trump Tower 

From: CATHERINE MILHOAN (GPA) (mailto:CATHERINE.MILHOAN@uss.s.dhs.gov] 
Sent: Thursday, August 03, 2017 6:33 PM 

To: Triay, Andres <TriayA@cbsnews.com>; USSSMedialnquiry <USSSM~dialnquJr.'i@J!1;~~,dhs.gov> 
Subject: RE: Trump Tower 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 
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(b) (6), (b) (?)(C) 

---·- -·--·-- --·--~---
From: Triay, Andres 
Sent: 8/ 3/ 2017 5:41 PM 
To: USSSMedialng.ill!Y 
Subject: Trump Tower 

·---------- ---·- ---- ·-- -- ----·-----

Hi fo lks - do you have the statement concern ing t he Secret Service relocat ing to trailers at Trump Tower? 
Thanks, 
Andy 

Andres (Andy) Triay 
Producer, CBS News 
Newsroom +1 202 457 4385 

(b) (6), (b) (7)(C) 

triaya@cbsnews.com 
@AndyTriay 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such infom1ation is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (7)(C) · (LEG) 

From: 
Sent: 
To: 
Subject: 

Hi - Simone fTOm Patch here. 

Simone Wilson < simone.wilson@patch.com > 

Thursday, August 03, 2017 6:50 PM 
(b) (6), (b) (7)(C) (GPA);(b) (6), (b) (7)(C) (GPA) 

Urgent press inquiry: Trump Tower 

Looking fo r confirmation from the Secret Service that the Tmmp Organization has forced the president's 
security detail to move from an apartment in Trump Tower to a trailer on the sidewalk, as reported by the 
Washington .Post. 

Any inlonnation you could provide would be helpful. Deadline is ASAP. Thanks! 

Si!llOil•." \\ i l:,l'il 
Sc:ni 1.ll· \\ r·i t·,·c 
Palch.com 

Lmai !: si n one.w i lson@patch.com 
(b) (6), (b) (7)(C) 
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(b) {6), (b) {7)(C) 

From: 
Sent: 
To: 
Subject: 

Thanks (b) (6), 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, Auqust 03, 2017 6:50PM 

(b) (6), (b) (7){C) 

RE: URGENT: Washington Post request 

We only provided her what you saw in our statement. Let me know when you have a minute to huddle. 

Cathy Milhoan 

Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From:<b).~6~ . _ (b) (7)(C) 

Sent: 8/3/2017 6:38 PM 
To: CATHERINE MILHOAN IGPAl 
Subject: Re: URGENT: Washington Post request 

Cathy - here's the W APO story. 

}1ttps://www.washingtonpost.com/politir.:s/sccrct-service-vacates-trump-tower-cgmmand~t:ln~le;.!.=;!~: ~lispute -: 

\vith-m~cs idet.!.L"..:.COn.lQanv/20 17/08/03/7338del6-785d-ll e7-8f39-
~t:b7d3a2dJO~I storv.html?utm tcrm=.b995a4808860 

FYI, on this line: 

"Despite the Trump Organization's statement to The Post on Thursday saying the agency should look 
elsewhere, Secret Service officials said the agency is still hoping for space in Trump Tower." 

Just wanted to make sure you were aware. 

Thanks, 
(b) (6), (b) 
(7)(C) . 

(b) (6), (b) (7)(C) 

Press Secretary 
Office of Strategic Communication 
U.S. General Services Administration 
(b) (6), (b) 
(7)( C) 'zlgsa .gov 

On Thu, Aug 3, 2017 at 2:04PM, CATHERINE MILHOAN (GPA) 
<CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

(b) (6), (b) 
(7)(C) 
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Here is what we provided the WP. 

Thanks for connecting with us. 

let me know if you need anyth ing else. 

Cathy 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 
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Ca thy L. Milhoan 

Director of Communications 

U.S. Secret Service 

Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 

(b) (6), (b) (7)(C) 

From:(b) (6), (b) (7)(~) dixon@gsa.gov] 

Sent: Thursday, August 03, 2017 12:37 PM 

To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 

Subject: Fwd: URGENT: Washington Post request 

FYI 

----------Forwarded message----------
From: ·(b) (6), (b) (?)(C) _ @.gsa.gov> 

Date: Thu, Aug 3, 2017 at 12:36 PM 
Subject: Re: URGENT: Washington Post request 
To: "Fahrenthold, David" <David.Fahrenthold@washpost.com> 

Hi David, 

Active procurement means the space is still in the process of being obtained and a final decision has not been made. Per GSA policy, we 
cannot comment on any project that is in active procurement. 

Additionally, we cannot comment on negotiations. GSA vendor requirements are available on our website. 

Thanks, 

(b) (6), (b) 
(7)(C) 
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(b) (6), (b) (7)(C) 

Press Secretary 

Office of Strategic Communication 

U.S. General Services Administration 

(b) (6), (b) (7)(C) 

On Thu, Aug 3, 2017 at 11:13 AM, Fahrenthold, David <David .Fahrcntbolcl '(/ ~ \ovashpost.conj> wTote: 

Thanks! Can you explain what "active procurement" means, in layman's terms? Does it mean that you all are 
trying to agree on a contract with a vendor? Or that a contract has already been signed? 

Also: I've been told that there might have been some sort of disagreement over conditions that the Trump Org. 
would be required to fulfill as a GSA vendor, like implementing EEO and fair-hiring practices. Can you send 
me any information that would lay out what kind of conditions GSA vendors are required to fulfill related to 
fair hiring and equal employment opportunities? 

DF 

From: (b) (6), (b) (?)(C) [mailto~b) (6), (b)(?) @gsa.gov] 

Sent: 1hursaay, August 03, 20fi 11:11 AM 
To: Fahrenthold, David <David.Fahrenthold@washpost.com> 
Subject: Re: URGENT: Washington Post request 

Hi David, 

GSA does not comment on projects in active procurement. Questions regarding Secret Service and their location in the area should be 
directed to them at U.S. Secret Service, Office of Government and Public Affairs 202-405-5708. 

Thank you, 
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(b) (6), 
(b) (7) 
(C) 

On Tl1ll, Aug 3, 2017 at 10:39 AM, Fahrenthoid, David <David.Fahrenthold@washpost.com> wrote: 

Hello-

Dave Fahrenthold here: I'm a reporter for the Washington Post. Along with a colleague, I'm w1iting a story 
this morning about the Secret Service command post in Trump Tower in Manhattan. We've been told that the 
command post has been moved from a floor within the building to a trailer on the street, because the GSA and 
the Ttump Organization could not come to terms on a rental/lease agreement. 

I wanted to ask somebody at the GSA about that, within the next hour. In particular, I wanted to know: 

1. Was the disagreement between the Trump Organization and the GSA over the price of the unit, or 
over other issues? If there were other issues, what were they? 

2. When did the Secret Service have to move to the trailer on the street? 
3. Does GSA want to move the Secret Service command post back into Trump Tower at some point, or 

does GSA regard tllis as the permanent arrangement? 

I'm at 202.334.7550, if you'd rather talk by phone. Again, my deadline is 11:45 a.m. 

Thanks, 

DF 
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All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 

(LEG) 

Chris Benderev <CBenderev@npr.org > 
Thursday, August 03, 2017 6:55 PM 
CATHERINE MILHOAN (GPA) 

Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record caH if you're open to that. (We're radio so like having 
tape) 

If you get this in next 5 min call back at 202-513-4033. 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

Chris, 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:42PM 
To: CATHERINE MILHOAN (GPA) 
Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the rec~n tly published Wash itllil_on Pos t. stor.v. about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

1 



·-Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

·-If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission of the Secret Service. Ifyou have received this e-mail in enor, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

(b) (6), (b) (7)(C) (GPA) 

Thursday, August 03, 2017 6:56 PM 
Christopher Sheridan 
RE: Nice meeting you 

Btw, I'm not always the on-ca ll person so for prompt replies if I am not available please send to 
usssm ed i<!l.o.g ui ry(w usss. d hs .gov 

(b) (6), (b) (7)(C) 

From: Christopher Sheridan [mailto:sheridanc@aljazeera.net] 
Sent: Thursday, AUQUSt 03, 2017 6:43PM 
To: {b) (6), (b) (7}(C) (GPA) 

Subject: RE: Nice meeting you 

Really appreciate this . Of course that would never happen, obviously. But it sounds like there's a dispute nonetheless. I 
will definitely contact GSA. 

From: (b) (6), {b) (?)(C) (GPA) [mailto:~~~ (6), (b) (7) @usss.dhs.gov] 

Sent: Thursday, August 03, 2017 6:40 PM 
To: Christopher Sheridan <sheridanc@aliazeera.net> 
Subject: RE: Nice meeting you 

Hi Chris. Yes, that's our shop. We've been wo rk ing on this issue most ofthe afternoon . Below is our statement. 

Off the record 1 think the ·headline is pretty misleading ... like we' ve dropped security on the President' s residence which 
would never happened . 

{b) (6), {b) {7) 
(C) 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 

location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service w ill not disclose the 
current location of our command post. 

Quest ions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 
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From: Christopher Sheridan [Jll9il.tQ.;sherida~[ig_~~'~] 
Sent: Thursdav.. Auqust 03, 2017 6:19PM 
To: (b) (6), (b) (?)(C) (GPA) 

Subject: RE: Nice meeting you 

(b) (6). 
Heyfh \ 171 .not sure if you've seen this. Wondering who I'd go to for confirmation the command post is outside Trump 
Tow er? 

www.washingtonpost.com/poli tics/secret -sl:!rvice-vacate s-trurnp- tower -command-post - in-h~ase -disl !l'..t~~~..!.l) 1 .. 
presidents-com pany/2017/08/03/7 3 38de 16-785d-11e 7-8f39-eeb 7d3a2d304 story.h tml ?utm terrn == . 2 c;_8 ff!f 2 6~~!L. 

From: (b) (G), (b) (?)(C) (GPA) [mailto: (b) (6 )~ ~) (?)(C)ruusss.dh~.gov] 
Sent: Tuesday, August 01, 2017 5:47PM 
To: Christopher Sheridan <sheridanc@aljazeera.~et> 
Subject: RE: Nice meeting you 

Hey, Chris. Great meeting all of you as well. That was a great trip. Can't wait until the next one. Yeah, I'd love to stop by 

and check out your offices. We can meet up for lunch or a happy hour sometime? 

Did you take the Paris trip too? 

(b) (6), {b) (7) 

From: ~b_ristoQ.b.~.S.~_9 rida n 
Sent: 7/31/20171:48 PM 
To:(~li_6), {b) (7)(C) . :.§PAl 
Subject: Nice meeting you 

Hey (b) (6), .Hope all is well . We met on the Poland-Germany trip. Just wanted to say it was nice to meet you and I hope 

we get a chance to meet up again. Anytime you want to come by our offices, please don't hesitate to ask. Happy to show 

you around. Take care. 

Chris Sheridan 
Senior White House Producer 
AI Jazeera English 
(b) (6}, (b} (?)(C) 

Work: 202-689-3741 
@ChrisSheridan34 
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All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
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• 

received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender .immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (?)(C) 
L 

From: 
Sent: 
To: 
Subject: 

On the record: 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 6:57 PM 
Chris Benderev 
RE: Urgent Reporting seeking comment on Trump Tower/Secret Service story 

"The United States Secret Service continues to work wit h GSA to obtain permanent work space in an appropriate 
loca t ion. 

Throughout th is process, there has been no impact to the security plan developed by t he Secret Service. 

For reasons t hat involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

· On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S.. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderey 
Sent: 8/3/2017 6:55 PM 
To: CATHERINE MILHOAN (GPA} 

Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you're open to that. (We're radio so like having 
tape) 
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If you get this in next 5 min call back at 202-513-4033 . 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

Chris, 

Pis ca ll my cell . 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:42 PM 
To: ~ATHERINE MILHOAN (GPA) 

Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseea~le 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 

the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 
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Thank you, 
Chris Benderev 

NPR I Chris BencJerev I cbenderev@npr.org 1 202.513.2145 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be fu1ther disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 
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· (b) (6), {b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Christopher Sheridan <sheridanc@aljazeera.net> 
Thursday, August 03, 2017 6:58PM 
(b) (6), (b) (?)(C) (GPA) 

RE: Nice meeting you 

Go t it. Thanks again . App recia te the qu ick reply . 

From:(b) (6), {b) (?)(C) (GPA) (mailto (b) (6), (b) (?)(C)@usss.dhs.gov] 

Sent: Thursday, August 03, 2017 6:56PM 
To: Christopher Sheridan <sheridanc@aljazeera.net> 
Subject: RE: Nice meeting you 

Btw, I'm not always the on-calf person so for fJrompt replies if I am not available please send to 
usssmed ia ina u1ry (r:il u s~ s.clhs .gov 

(b) (6), (b) 
{?){C) 

From: Christopher Sheridan [mailto:sheridanc@aljazeera.net] 
Sent: Thursday, August 03, 2017 6:43PM 
To: (b) (6), (b) (7)(C) (GPA) 

Subject: RE: Nice meeting you 

Really apprecia te this. Of course that would never happen, obviously. But it sounds like there's a disput<~ nonetheless. I 
will definitely contact GSA. 

From:(b) (6), (b) (7)(C) (GPA) [mailto:(b) (6), (b) (7)(C)wusss.dhs.gov] 

Sent: Thursday, August 03, 2017 6:40PM 
To: Christopher Sheridan <sheridanc@aljazeera.net> 

Subject: RE: Nice meeting you 

Hi Chris. Yes, that's our shop. We've been working on this issue most of t he afternoon . Below is our statement. 

Off the record I think the headline is pretty misleading ... like we've dropped security on the President's residence which 
would never happened. 

(b) (6), (b) (7) 
(C) 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location . 

Throughout this process, there has been no impact to the security plan developed by the Secret Service 

For reasons that involve operationa l security and matters of force protection, the Secret Service w ill not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 
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On background: 
This is not the first t ime that a command post has not bee n co-loca tecl in the residence of a p rote c t e ~ . 

Not all personnel as~ ig n ed to a securi ty detail work out of a commn nd post. 

From: Christopher Sheridan [mailto:sheridanc@£!jazeera.net] 
Sent: Thursday, August 03, 2017 6:19PM 
To: (b) (6), (b) (?)(C) (GPA) · 

Subject: RE: Nice meeting you 

Hey(b) (6), no t sure if you've seen this_ Wonde ring who I'd go to for conf irm at ion the comm an d po!>t IS outside Trump 

T 
(b\j7\(C\ 

ower . -

www. wa sh i ngtor1post .com/ politics/ secret-se rvice-va ca te s-trump-towe r-eo rn rna nd -post-in -lea se-d isq t,_~!g:v'{]__!:!l : 

wesid ents -com f1anytfQW08/03/7338cte16-785d-ll e7 -8f39 -~e b7d3iJ_2d304 story.html '?utm _...;fl! l = _ 2 t'~~ LtJIJ?jc ,li; 

From: (b) (6), (b) (?)(C) (GPA} [mailto:~~~ (6), (b) (7) @usss.dhs.gov] 

Sent: Tuesday, August 01, 2017 5:47PM 
To: Christopher Sheridan <sheridanc@aljazeera.net> 
Subject: RE: Nice meeting you 

Hey, Chris. Great meeting all of you as well. That was a great trip. Can't wait until the next one. Yeah, I'd love to stop by 
and check out your offices. We can meet up for lunch or a happy hour sometime? 

Did you take the Paris trip too? 

(b) (6), (b) (7} 
(C) 

From: Christopher Sheridan 
Sent: 7/31/2017 1:48 PM 
To: (b) (6}, (b} (7)(C} IGPA) 

Subject: Nice meeting you 

ljey ~~~ ~~~· .. Hope all is well. We met on the Poland-Germany trip. Just wanted to say it was nice to meet you and I hope 
we get a chance to meet up again. Anytime you want to come by our offices, please don't hesitate to ask. Happy to show 
you around. Take care. 

Chris Sheridan 
Senior White House Producer 
AI Jazeera English 

(b) (6), (b} (7)(C} 

Work: 202-689-3741 
@ChrisSheridan34 
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All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the petmission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations.' Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6). (b) (?)(C) 
(L~G) 

From: 
Sent: 
To: 

(b) (6), (b) (7)(C) 
(GPA) 

Thursday, August 03, 2017 7:00PM 
Christopher Sheridan 

Subject: 

Anyt ime . 

(b) (6), 
(b) (7)(C) 

RE: Nice meeting you 

From: Christopher Sheridan [mailto:sheridanc@aljazeera.net] 
Sent: Thursday, Auqust 03, 2017 6:58PM 
To: (b) (6), (b) (7)(C) (GPA) 

Subject: RE: Nice meeting you 

Got it. Thanks again. Appreciate the quick reply. 

From: (b) (6), (b) (?)(C) (GPA) [mailto:.<b) (6), (b) (7)(C}@usss.dhs.gov] 

Sent: Thursday, August 03, 2017 6:56PM 
To: Christopher Sheridan <sheridanc@aljazeera.net> 
Subject: RE: Nice meeting you 

Btw, I'm not always the on-cal l person so for prompt replies if I am not available please send to 
u SS2..fTl edJ~j n q u irv (a) usss. d h s.go v 

(b)(6), 
(b) (7)(C) 

From: Christopher Sheridan [maUto:.2beridanc@.Q]jazeeraJ1et] 
Sent: Thursdav. Auaust 03, 2017 6:43 PM 
To: (b) (6), (b) (7)(C) {GPA) 

Subject: RE: Nice meeting you 

Really appreciate this. Of course that would never happen, obviously. But it sounds like there's a dispute nonetheless. I 
will definitely contact GSA. 

From: (b) (6), (b) (7)(C) (GPA) [mailto:(b) (6), (b)j!.l~~):ruusss.dhs.gov] 
Sent: Thursday, August 03, 2017 6:40PM 
To: Christopher Sheridan <sheridanc@aljazeera.net> 
Subject: RE: Nice meeting you 

Hi Chris. Yes, that's our shop. We've been working on this issue most of the afternoon. Below is our statement. 

Off the record I think the headline is pretty misleading ... like we've dropped security on the President's residence which 
would never happened. 

(b) {6), (b) 
{7){C) 

On the record: 
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"The United States Secret Service co ntinues to work with GSA to obta in permanent work space in an appropriate 
location . 

Throughout thi s process, there has been no impact to the securi t y plan developed by the Secret Service . 

For reasons tha t involve operational securi ty and matte rs of force protection, the Secret Service wi ll not disclose th e 
current location of our command post. 

Questions regarding contract negotiations speci fic to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a proter.tee 

Not all personnel assigned to a securi ty detail work out of a command post. 

From: Christopher Sheridan [mailto:sheridanc@alia_zeera.net] 
Sent: Thursday, August 03, 2017 6:19PM 
To: (b) (6), (b) (7)(C) (GPA) 

Subject: RE: Nice meeting you 

Hey~~! ~~! · .not sure if you've seen this . Wondering who I'd go to for confirmation the command post is outside Trump 
Tower? 

www.washingtonpost.com/politics/secret-service··vacn tes-tn;f}lp-tower-com!'l ilnd-post-in-lease-di sput£ :Witt}: 
presidents-comoany/2017/08/03/7338de 16-785d -11e7 -8f39-eeb 7d3a2d304 story. h tml"?utm term -: . 2e_Hf.t~ f262r.rJ_C, 

From: (b) (6), (b) (?)(C) (GPA) [mail to:(b)_ (q), (b) (7)(C)@_~s ss.dl!~.:lli!Y l 
Sent: Tuesday, August 01, 2017 5:47PM 
To: Christopher Sheridan <sheriQ_anc@ill.@.zeer£! , !:!~.1> 

Subject: RE: Nice meeting you 

Hey, Chris. Great meeting all of you as welL That was a great trip. Can't wait until the next one. Yeah, I'd love to stop by 
and check out your offices. We can meet up for lunch or a happy hour sometime? 

Did you take the Paris trip too? 

(b) (6), (b) (7)(C) 

From: Christopher Sheridan 
Sent: 7/31/20171:48 PM 
To: (b) (6), (b) (7)(C) (GPA) 

Subject: Nice meeting you ~ 

Hey~~~~~? · .Hope all is well. We et on the Poland-Germany trip. Just wanted to say it was nice to meet you and I hope 
we get a chance to meet up again. nytime you want to come by our offices, please don't hesitate to ask. Happy to show 
you around. Take care. 

Chris Sheridan 
Senior White House Producer 
AI Jazeera English 
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(b) (6), (b) (7)(C) 

Work: 202-689-3741 
@ChrisSheridan34 
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All e-mail to/from this account is subject to official review and is for official use only. ·Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosme limitations. Such infonuation is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to othe1' disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (?)(C) 
(LEG) 

From: 
Sent: 
To: 
Cc: 

(b) (6), (b) (?)(C) 
UDF) 

Thursday, August 03, 2017 7:02 PM 
GPA.OPS 
UDF-FMB-Missionliaison 

Subject: Fwd: Urgent: Reporter seeking comment on Secret Service/Trump Tower story 

FYI 

Our office received this email asking questions about a recent USSS news story. 

Thank you 

Sent from my iPhone 

Begin forwarded message: 

From: Chris Benderev <CBenderev@nfll:.,Q[g> 
Date: August 3, 2017 at 6:37:17 PM EDT 
To: "udfli2ison@usss.dhs.gov" <udfliaison@usss.dhs.gov> 
Subject: Urgent: Reporter seeking comment on Secret Service/Trump Tower story 

Hello, 

I'm working on a story about the recentlv published Wa,?ll ington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 
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-- Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

NPR, ,,, , , S· '"·H "'·'-! 0 .@.!.lQ.€L_evtU'>qQr org, 202 5 13 2 145 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 
Cc: 
Subject: 

lm on phone with him now 

Cathy Milhoan 
Director of CommunicatiorTs 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

From:(b) (6), (b) (7)(C) (UDF) 
Sent: 8/3/2017 7:01PM 
To: GPA.OPS 
Cc: UDF-FMB-Missionliaison 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 7:03 PM 
(b) (6), (b) (7){C) UDF); GPA.OPS 

UDF-FMB-Missionliaison 
RE: Urgent: Reporter seeking comment on Secret Service/Trump Tower story 

Subject: Fwd: Urgent: Reporter seeking comment on Secret Service/Trump Tower story 

FYI 

Our office received this email asking questions about a recent USSS news story. 

Thank you 

Sent from my iPhon~ 

Begin forwarded message: 

From: Chris Benderev <CBenderev@npr.org> 
Date: August 3, 2017 at 6:37:17 PM EDT 
To: "udfliaison@usss.dhs.gov" <udfliaison@usss.dhs.gov> 
Subject: Urgent: Reporter seeking comment on Secret Service/Trump Tower story 

Hello, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 
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--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

-- Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

-- If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

~PR 1 (;t n!s Ber:derev 1 f~r.derev®nQL.Qill i 292.5·13.2145 
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(b) {6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Chris Benderev <CBenderev@npr.org> 
Thursday, August 03, 2017 7:32PM 
CATHERINE MILHOAN (GPA) 
RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other things to consider t hat I just t hought of: 

--Does the USSS still conside r Trump Tower POTUS's primary residence, therefore maintaining a full detail, as is reported 
by the Washington Post? 

--I'm wondering how to handle the detail you presented on background about off-site command posts with previous 
POTUSes. If I attribute you for the on the record details, I'm wondering whether there's a way to say the previous POTUS 
detail without it either seeming obvious you said it or it seeming unclear to our listeners that this came from someone at 
USSS who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use that 
detail. 

Thanks, 
Chris 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 6:57PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 

location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 
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Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:55 PM 
To: CATHERINE MILHOAN (GPA) 
Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you're open to that. (We're radio so like having 
tape) 

If you get this in next 5 min call back at 202-513-4033. 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

Chris, 

Pis call my cell . 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:42PM 
To: CATHERINE MILHOAN (GPA) 
Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon -within the next 30-60 minutes- and would appreciate a response 
to the following questions: 
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--Can you confirm that the Secret Service has lndeeq moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

NPR 1 Chris Benderev 1 cbenderev@npr org j 202.513.2145 

All e-mail to/from this accoW1t is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), {b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(b) (6), {b) (7)(C) 

Staff Assistant 

(LEG) 

United States Secret Service 

(b) (6), (b) {7){C) 
(GPA) 

Thursday, August 03, 2017 7:33PM 
USSSMedialnquiry 
FW: Urgent press inquiry: Trump Tower 

Office of Government & Public Affairs 
(b) (6), (b) (7)(C) 

From: Simone Wilson 

Sent: 8/3/2017 5:49PM 
To: (b) (6). (b) (7)(C) (GPA); (b) (6). (b) {?)(C) (GPA) 

Subject: Urgent press inquiry: Trump Tower 

Hi - Simone from Patch here. 

------------ -· 

Looking for confirmation from the Secret Service that the Trump Organization has forced the president's 
security detail to move from an apartment in Trump Tower to a trailer on the sidewalk, as reported by the 
Washington Post. 

Any information you could provide would be helpful. Deadline is ASAP. Thanks! 

Sirnone Wilson 
Sen ior Vv'rikr 
Patch. com 

F·:n1::u !: simone. wi lson(W,patch. com 
(b) (6), (b) (7)(C) 
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(b) (6). (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 7:35 PM 
Chris Benderev 
RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

You can attribute to an official with knowledge of USSS operations 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

From: Chris Benderev 
Sent: 8/3/2017 7:31PM 
To: CATHERINE MILHOAN (GPA) 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other things to consider that I just thought of: 

--Does the USSS still consider Trump Tower POTUS's primary residence, therefore maintaining a full detail, as is reported 
by the Washington Post? 

--I'm wondering how to handle the detail you presented on background about off-site command posts with previous 
POTUSes. If I attribute you for the on the record details, I'm wondering whether there's a way to say the previous POTUS 
detail without it either seeming obvious you said it or it seeming unclear to our listeners that this came from someone at 
USSS who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use that 
detail. 

Thanks, 
Chris 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov) 
Sent: Thursday, August 03, 2017 6:57 PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 
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For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) {6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:55 PM 
To: CATHERINE MILHOAN (GPA) 
Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you're open to that. (We're radio so like having 
tape) 

If you get this in next 5 min call back at 202-513-4033. 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHER!NE.MILHOAN@usss.dhs.gov> wrote: 

Chris, 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 
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From: Chris Benderev 
Sent: 8/3/2017 6:42 PM 
To: CATHERI NE MI LH OAN (GPA) 

Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon - within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of t he tower? 

·-If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
t he government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

NPR 1 Chris Benderev 1 cbenderev@npr.org I 202 .513.2145 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
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response to any inappropriate use of the Secret Service's e~mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive. or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permjssion of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

(b) (6), (b) (?)(C) &">gsa.gov> 

Thursday, August 03, 2017 7:36 PM · 
CATHERINE MILHOAN (GPA) 
Fwd: Urgent reporter requesting comment on Trump Tower Secret Service story 

FYI. Just left you a voicemail. 1 wasn't sure if the number I gave to WAPO was the right one, so I just provided 
the department name to this reporter and to a Buzzfeed one (will forward next). Please let me know if you 
prefer I give a specific email or contact. 

You can provide my info to any reporters inquiring on GSA. 

Thanks, 
(b) (6), (b) (?)(C) 

l'ress Secretary 
Office of Strategic Communication 
U.S. General Services Administration 

{b) (6), (b) (7) 

(~) ,)!lg~.gov 

----------Forwarded message ----------
From: (b) (6), (b) (?)(C) @gsa.gov> 
Date: Thu, Aug 3, 2017 at 7:33PM 
Subject: Re: Urgent reporter requesting comment on Trump Tower Secret Service story 
To: Chris Benderev <CBendercv@npr.org> .. 

Hi Chris, 

GSA does not comment on projects in active procurement. Questions regarding Secret Service and their location in the 
area should be directed to the U.S. Secret Service, Office of Government and Public Affairs. 

Thanks, 
(b) (6), (b) (7) 
(C) 

(b) (6), (b) (?)(C) 

Press Secretary 
Office of Strategic Communication 
U.S. General Services Administration 

(b) (6), (b) (7) 
~~~-~_).(b) @.gsa.gov 

On Thu, Aug 3, 2017 at 7:11PM, Chris Benderev <CBenderev@npr.org> wrote: 
Hi 
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I'm a reporter with NPR working to quickly publish story about the Washington Post piece about the Secret 
Service relocating outside Trump Tower. 

I was told by USSS that GSA handles the actual lease and should direct questions about that to you. Can you 
comment on the following: 

Can the GSA confirm the move to outside the tower and if so when it happened? 

Can the GSA confirm the move outside the tower occurred because of untenable lease terms with the Trump 
Organization? 

If so what terms of the lease were unsatisfactory to GSA? 

Is GSA still pursuing a return to inside the tower for USSS central command post there? 

Thank you! 

( hn -~ rkndt"ri.'\ 
'~!' ! ? 

202-513-2145 

. • 1 • - . I . . ·I i' 1 (' "I) " 'r ou i\;cceJ veJ L1t~ mc:-s.sagl: bt~Cii u;, ._; you ar'~ s uo~;cntH:c tot 1c, '" ' '':\ L' ,;·,1up:; : t\:-,:-; gr •up. 
To unsubscrib.: fi·nm thi:; gro tp and ;;top rec,~J\ ing en1ails J!·om it. :::end 8.n ernu i! to pre.§§+Unii1Jbscribe(q)~.Z.Q.Y.. 
l ·,l post io th !:; group. send ern<. .i l to press_(@m._gQ_y: 
:"' \ k\, tlii-: ,:;· ,c: c!:·.: ;,-.:, '-''! th,; 1\c.:h-.. 1 ; ;; ht!]2s://urouRs.google.cgm/a/1r!sa.gov/d/msgid/oress/I!A5B:QfD4-fP6 1 ~ 

467 A-9FF5-15649768B40 I %40npr.org . . 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

On the record: 

(LEG) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 7:36 PM 
(b) (6), (b) (7)(C) :GPA); USSSMedialnquiry; simone.wilson@patch.com 
RE: Urgent press inquiry: Trump Tower 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

---·~----- -----·---------

From:(b) (6), (b) (7)(C) (GPA) 

Sent: 8/3/2017 7:33PM 
To: USSSMedialnquiry 

------- - -------- ------

Subject: FW: Urgent press inquiry: Trump Tower 
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(b) (6), (b) (7)(C) 

Staff Assistant 

United States Secret Service 

Office of Government & Public Affairs 
(b) (6), (b) (7)(C) 

From: Simone Wilson 

Sent: 8/3/2017 5:49PM 
To: (b) (6). (b) (7)(C) GPA);(b) (6), (b) (?)(C) (GPA) 

Subject: Urgent press inquiry: Trump Tower 

Hi - Simone from Patch here. 

--·-------·----···--·--·-··· ... ' 

Looking for confirmation from the Secret Service that the Trump Organization has forced the president's 
security detail to move from an apartment in Trump Tower to a trailer on the sidewalk, as reported by the 
Washington Post. 

Any information you could provide would be helpful. Deadline is ASAP. Thanks! 

Silnonc \Vi bon 
Senior \'Vriter 
Patch .com 

! :ma i l : §.i mon£., wjj.0_onl{"@atch.coill 
I v. 1 :ti.'J (b) (6), (b) (?)(C) 
c eli : (b) (6), (b) (7)(C) 
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(b) (6), (b) (7)(C) 
;LEG) 

From: 
Sent: 
To: 
Subject: 

FYI. 

(b) (6), (b) (7)(C) 

Press Secretary 
Office of Strategic Communication 
U.S. General Services Administration 

(b) (6), (b) (7) 

(b) (6), (b) 1I1gsa.gQY 

(b) (6), (b) (?)(C) . @gsa.gov> 

Thursday, August 03, 2017 7:47PM 
CATHERINE MILHOAN (GPA) 

Fwd: Statement regarding Secret Service removed from Trump Tower 

----------Forwarded message----------
From: (b) (6), (b) (?)(C) _ @gsa.gov> 
Date: Thu, Aug 3, 2017 at 7:33PM 

·Subject: Re: Statement regarding Secret Service removed from Trump Tower 
To: Brianna Sacks <brianna.sacks@buzzfeed.com> 

Hi Brianna, 

GSA does not comment on projects in active procurement. Questions regarding Secret Service and their location in the 
area should be directed to the U.S. Secret Service, Office of Government and Public Affairs . . 

Thanks, 
(b) (6), (b) (7)(C) 

(b) (6), (b) (7)(C) 

Press Secretary 
Office of Strategic Communication 
U.S. General Services Administration 
(b) (6), (b) (7) 

(b j (6), (b) tilgsa.gov 

On Thu, Aug 3, 2017 at 6:58PM, 'Brianna Sacks' via Press <Qress@gsa.gov> wrote: 
Hi there, 

I'm looking to confirm that the Secret Service's post has been moved from within Trump Tower, near the president's apartment, onto the sidewalk and better understand why that is. 

Is there a plan to move the detail back inside the tower into another room? 

Thanks 

Brianna Sacks 1 Buzzfi'eed !BuzzFeed News Reporter I @bri_sacks 
6824 Lexington Ave Los Angeles . CA 90038 
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(b) (6), (b) (7)(C) 

LEG) 

From: 
Sent: 
To: 
Subject: 

USSSMediafnguiry@usss.dhs.gov 

Cathy Milhoan 

Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: {b) (6), (b) (7)(C) 

Sent: 8/3/2017 7:47PM 

CATHERINE MILHOAN (GPA) 

Thursday, August 03, 2017 7:49PM 
(b) (6), (b) (7) 

RE: Statement regarding Secret Service removed from Trump Tower 

To: CATHERINE MilHOAN (GPAj 

Subject: Fwd: Statement regarding Secret Service removed from Trump Tower 

FYI. 

(b) (6), (b) (7)(C) 

Press Secretary 
Office of Strategic Communication 
U.S. General Services Administration 

(p)_(6)., (~)JZ)(C) 
{b) (6), (b) iE.wJ",gs:'..!' ,..,.,,,....., 

----------Forwarded message----------
From: (b) {6), (b) (?){C) • _ ;714gsa.gov> 
Date: Thu, Aug 3, 2017 at 7:33PM 

Subject: Re: Statement regarding Secret Service removed from Trump Tower 
To: Brianna Sacks <brianna.sacks@buzifeed.com> 

Hi Brianna, 

GSA does not comment on projects in active procurement. Questions regarding Secret Service and their location in the 
area should be directed to the U.S. Secret Service, Office of Government and Public Affairs. 

Thanks 
(b) {6). (b) {7)(C) 

Press Secretary 
Office of Strategic Communication 
U.S. General Services Administration 
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(b) (6), (b) (?)(C) 

(b)' {6), (b) :iiigsn.gov 
17\/t'"' I 

On Thu, Aug 3, 2017 at 6:58 PM, 'Brianna Sacks' via Press <Qress@gsa.gov> wrote: Hi there, 

I'm looking to confirm that the Secret Service's post has been moved from within Trump Tower, near the president's apartment, onto the sidewalk and better understand why that is. 

Is there a plan to move the detail back inside the tower into another room? 

Thanks 

Brianna Sacl<s I UuzzFred /BuzzFeed News Reporter I @bri_sacks 
6824 Lexington Ave. los Angeles. CA 90038 

Yo11 !·~·cciu.:d thi.', nH:s.•;ag(' bc•,:a:Js,: you IH\: :,ub..;r.:rih,.;d l.u !It•;: c;~"•uk til\' tip:, "Pre';.-;" .J.rnup. 

{ o u tl:-:uh:,cri/1,; fj·om th i -; yrou p and .:; tor ru:ci vi1 H~ cmai Is i't'Hn if send ~-Jt' cn1<.11 1 1 n J2res~.:!-~~11J,?JLQ,}f.t_i(2.~2.[gsg.lli-!Y 
I u /lOS! [(', lh!:, gruup send ema il !0 rn.es:@g_sa,,gov 
l'o 1 i·'.~w thi:-, di:;cu.-;::il)!l on dtc \·\Cb \L':!il 

htlp.s://!!rou )S. )oo le.com/a/Qsa.gov/d/msr!id/ 
BcptxtCciYw%40mai1.gmai1.com. 
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.(b) (6), (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Chris Benderev <CBenderev@npr.org > 
Thursday, August 03, 2017 7:56 PM 
CATHERINE MILHOAN (GPA) 

RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Chance you could do an on the record quick taped interview? 

I'd mostly like to get a quote about either : 

--The safety question (a quote for radio about why this won't affect security) 

Or 

--The GSA issue 

I know it's dinner time but would be great if you could do in the next 15-20 minutes. I promise those will be my only two 
questions. 

Thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 7:35PM 
To: Chris Benderev <CBenqerev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

You can attribute to an official with knowledge of USSS operations 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

From: Chris Benderev 
Sent: 8/3/2017 7:31PM 
To: CATHERINE MILHOAN (GPA\ 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other things to consider that I just thought of: 

--Does the USSS still consider Trump Tower POTUS's primary residence, therefore maintaining a full detail, as is reported 
by the Washington Post? 

--I'm wondering how to handle the detail you presented on background about off-site command posts with previous 
POTUSes. If I attribute you for the on the record details, I'm wondering whether there's a way to say the previous POTUS 
detail without it either seeming obvious you said it or it seeming unclear to our listeners that this came from someone at 
USSS who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use that 
detail. 
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Thanks, 

Chris 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MilHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 6:57PM 

To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA/' 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 

U.S. Secret Service 
(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:55 PM 
To: CATHERINE MILHOAN (GPA) 

Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you're open to that. (We're radio so like having 
tape} 
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If you get this in next 5 min call back at 202-513-4033. 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

Chris, 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

_, ________ _ 
From: Chris Benderev 
Sent: 8/3/2017 6:42PM 
To: CATHERINE MILHOAN (GPA) 
Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon -within the next 3D-GO minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us (11After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

3 



-- Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

NPR : Chll' 8e r!cmv 1 cbenderev@!J12L.Q!:.g 1202 5 '1321;45 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the pe1mission ofthe Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep. use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to officiai review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged. law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the pennission of the Secret Service. If you have 
received this e-mail in en·or, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) {7)(C) 
(LEG) 

From: 
Sent: 
To: 
Subject: 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) {6), (b) (?){C) 

From: Chris Benderev 

Sent: 8/3/2017 7:56PM 
To: CATHERINE MILHOAN (GPA) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 7:59PM 
Chris Benderev 
RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Chance you could do an on the record quick taped interview? 

I'd mostly like to get a quote about either: 

--The safety question (a quote for radio about why this won't affect security) 

Or 

--The GSA issue 

I know it's dinner time but would be great if you could do in the next 15-20 minutes. I promise those will be my only two 
questions. 

Thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 7:35PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

You can attribute to an official with knowledge of USSS operations 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 
(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 7:31PM 
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To: CATHERINE MILHOAN (GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other things to consider that I just thought of: 

--Does the USSS sti ll consider Trump Tower POTUS's primary residence, therefore maintaining a fu ll det ail, as is reported 
by the Washington Post? 

--I'm wondering how to hand le the detail you presented on background abo ut off-site command posts with previous 
POTUSes. If I attribute you for the on the record details, I'm wondering whether there's a way to say the previous POTUS 
detail without it either seeming obvious you said it or it seeming unclear to our listeners t hat this came from someone at 
USSS who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use that 
deta il. 

Thanks, 
Chris 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 6:57 ~M 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Th roughout t his process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 
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Cathy Milhoan 

Director of Communications 

U.S. Secret Service 
(b) (6). (b) (7)(C) 

From: Chris Benderev 
Sent: 8/ 3/ 2017 6:55 PM 
To: CATHERINE MILHOAN (GPA) 
Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you're open to that. (We're radio so like having 
tape) . 

If you get th is in next 5 min call back at 202-513-4033. 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

Chris, 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communications 

<V)~6}~(bn-tWB)ice 

From: Chris Benderev 
Sent: 8/3/2017 6:42 PM 
To: CATHERINE MILHOAN {GPA) 
Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 
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-- If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

-- Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission ofthe Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be fmther disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6). (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 
Subject: 

Can you give me about 20 min? 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 7:56PM 
To: CATHERINE MILHOAN (GPA} 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 8:00 PM 
Chris Benderev 
RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Chance you could do an on the record quick taped interview? 

I'd mostly like to get a quote about either: 

--The safety question (a quote for radio about why this won't affect security) 

Or 

--The GSA issue 

I know it' s dinner time but would be great if you could do in the next 15-20 minutes. I promise those will be my only two 
questions. 

Thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 7:35PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

You can attribute to an official with knowledge of USSS operations 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C} 

From: Chris Benderev 
Sent: 8/3/2017 7:31PM 

1 
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To: CATH ERINE MILHOAN (GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other th ings to consider that I just thought of: 

-- Does the USSS stil l consider Trump Tower POTUS's primary residence, therefore maintaining a full detail, as is reported 
by the Washington Post? 

-- I'm wondering how to handle the detail you presented on background about off-site command posts with previous 
POTUSes. If I attribute you for the on the record details, I'm wondering whether there's a way to say the previous POTU$ 
detail without it either seeming obvious you said it or it seeming unclear to our listeners that this came from someone at 
USSS who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use that 
detail. 

Thanks, 
Chris 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov) 
Sent: Thursday, August 03, 2017 6:57PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE : Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee, 

Not all personnel assigned to a security detail work out of a command post. 
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Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

From: Chris Benderev 
Sent: 8/ 3/ 2017 6:55 PM 
To: CATHERINE MILHOAN {GPA) 

------ ---· - -·- --- ------- -

Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you're open to that. (We're radio so like having 
tape) 

If you get th is in next 5 min call back at 202-513-4033. 

I'll keep t rying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:42 PM 
To: CATHERINE MILHOAN (GPA) 

Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recent ly published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 
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-- If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, Jaw enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be fmiher disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain infmmation 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain infom1ation 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (7}(C) 

From: 
Sent: 
To: 
Subject: 

Sure thing, thanks 

(LEG) 

Chris Benderev <CBenderev@npr.org > 
Thursday, August 03, 2017 8:00PM 
CATHERINE MILHOAN (GPA) 
RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 8:00PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Can you give me about 20 min? 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 
(b) (6). (b) (7)(C) 

--- - . --- ---------------- ------ -
From: Chris Benderev 

Sent: 8/3/2017 7:56PM 
To: CATHERINE MILHOAN (GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Chance you could do an on the record quick taped interview? 

I'd mostly like to get a quote about either: 

--The safety question (a quote for radio about why this won't affect security) 

Or 

--The GSA issue 

I !mow it's dinner time but would be great if you could do in the next 15-20 minutes. I promise those will be my only two 
questions. 

Thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 7:35PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

You can attribute to an official with knowledge of USSS operations 

Cathy Milhoan 
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Director of Communications 

U.S. Secret Service 
(b) (6). (b) (7)(C) 

- ----- -------
From: Chris Benderev 
Sent: 8/3/2017 7:31PM 
To: CATHERINE MILHOAN {GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other things to consider that I just thought of: 

--Does the USSS still consider Trump Tower POTUS's primary residence, therefore maintaining a full detail, as is reported 
by the Washington Post? 

--1' m wondering how to handle the detail you presented on background about off-site command posts with previous 
POTUSes. If I attribute you for the on the record details, I'm wondering whether there's a way to say the previous POT US 
detail without it either seeming obvious you said it or it seeming unclear to our listeners that this came from someone at 
USSS who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use that 
detail. 

Thanks, 
Chris 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE . MILHOAN CrV uss.~dhs.m>.Y. ] 
Sent: Thursday, August 03, 2017 6:57PM 
To: Chris Benderev <CBenderev@nm::.,Q[g> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
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This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

------------------------------·--··. -·- ··- . 
From: Chris Benderev 
Sent: 8/3/2017 6:55PM 
To: CATHERINE MILHOAN (GPA) 
Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you're open to that. (We're radio so like having 
tape) 

If you get this in next 5 min call back at 202-513-4033. 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote : 

Chris, 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:42 PM 
To: CATHERINE MILHOAN (GPA) 

·------ -··------·- ··- -· .. 

Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 
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--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notity the sender immediutely and delete 
it. 
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All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Chris Benderev <CBenderev@npr.org> 
Thursday, August 03, 2017 8:16PM 
CATHERINE MILHOAN (GPA) 
RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Can I call at 8:30 instead? Have to do another ca ll just now. 

From: Chris Benderev 
Sent: Thursday, August 03, 2017 8:00PM 
To: 'CATHERINE MILHOAN (GPA)' <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sure thing, thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov) 
Sent: Thursday, August 03, 2017 8:00PM 
To: Chris Benderev <CBenderev@nQI.g..rg> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Can you give me about 20 min? 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 7:56PM 
To: CATHERINE MILHOAN (GPA) 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Chance you could do an on the record quick taped interview? 

I'd mostly like to get a quote about either: 

--The safety question (a quote for radio about why this won't affect security) 

Or 

--The GSA issue 

ll<now it's dinner time but would be great if you could do in the next 15-20 minutes. I promise those will be my only two 

questions. 

Thanks 



From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.govJ 
Sent: Thursday, August 03, 2017 7:35PM 
To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

You can attribute to an official with knowledge of USSS operations 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), {b) (7)(C) 

From: Chris Bendere\!' 
Sent: 8/3/2017 7:31PM 
To: CATHERINE MILHOAN {GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other things to consider that I just thought of: 

------ .. .. ---

--Does the USSS still consider Trump Tower POTUS's primary residence, therefore maintaining a full detail, as is reported 
by the Washington Post? 

--I'm wondering how to handle the detail you presented on background about off-site command posts with previous 
POTUSes. If I attribute you for the on the record details, I'm wondering whether there's a way to say the previous POTUS 
detail without it either seeming obvious you said it or it seeming unclear to our listeners that this came from someone at 
USSS who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use that 
detail. 

Thanks, 
Chris 

From: CATHERINE MILHOAN (GPA) [mailto:CATHEHINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 6:57PM 
To: Chris Benderev <CBenderev@nQLQ[g> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters offeree protection, the Secret Service will not disclose the 
current location of our command post. 

2 



Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 
(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:55 PM 
To: CATHERINE MilHOAN (GP~ 
Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you're open to that. (We're radio so like having 
tape) 

If you get this in next 5 min call back at 202-513-4033. 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

Chris, 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communic~tions 
U.S. Secret Service 

(b) (6), (b) (7)(C} 

From: ~hris Bendere~ 
Sent: 8/3/2017 6:42 PM 
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To: CATHERINE MILHOAN {GPA) 

Subject: Urgent Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside ofTrump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

iPR 1 Ctv:s Bencerev i cbenderev@npr.org 1202 513.2i45 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission ofthe Secret Service. If you have 
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received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notifY the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such infonnation is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notifY the sender immediately and delete 
it. 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 

Sent: 

To: 
Subject: 

Perfect 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 

Sent: 8/3/2017 8:00PM 
To: CATHERINE MILHOAN (GPA) 

CATHERINE MILHOAN (GPA) 

Thursday, August 03, 2017 8:39PM 
Chris Benderev 

RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sure thing, thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 

Sent: Thursday, August 03, 2017 8:00PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Can you give me about 20 min? 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 
(b) (6), (b) (7)(C) 

From: Chris Benderev 

Sent: 8/3/2017 7:56 PM 
To: CATHERINE MILHOAN (GPA) 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Chance you could do an on the record quick taped interview? 

I'd mostly like to get a quote about either: 

--The safety question (a quote for radio about why this won't affect security) 

Or 

--The GSA issue 
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I know it's dinner time but would be great if you could do in the next 15-20 minutes. 1 promise those will be my only two 
questions. 

Than l<s 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 7:35PM 
To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

You can attribute to an official with knowledge of USSS operations 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

{b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 7:31PM 
To: CATHERINE MILHOAN (GPA) 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other things to consider that I just thought of: 

--Does the USSS still consider Trump Tower POTUS's primary residence, therefore maintaining a full detail, as is reported 
by the Washington Post? 

--I'm wondering how to handle the detail you presented on background about off-site command posts with previous 
POTUSes. If I attribute you for the on the record details, I'm wondering whether there's a way to say'the previous POTUS 
detail without it either seeming obvious you said it or it seeming unclear to our listeners that this came from someone at 
USSS who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use that 
detail. 

Thanks, 
Chris 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 6:57PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 

location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

2 



For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:55PM 
To: CATHERINE MILHOAN (GPA) 
Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you 're open to that. (We're radio so like having 
tape) 

If you get this in next 5 min call back at 202-513-4033. 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

Chris, 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 
(b) (6), (b) (7)(C) 
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From: Chris Benderev 
Sent: 8/3/2017 6:42PM 
To: CATHERINE MILHOAN (GPA) 

Subject: Urgent Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable · 
future? The Trump Organization's statement to us(" After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

NPR ; Gruis Benderev ! cbenderev@npr.org : 202.513.2145 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail i:nay contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

. All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
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response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosW'e limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in eiTor, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

5 



(b) (6). (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 
Subject: 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 
{b) (6), (b) (7)(C) 

CATHERINE MILHOAN (GPA) 
Thursday, August 03, 2017 8:39 PM 

(b) (6), {b) (7)(C) 

FW: Urgent press inquiry: Trump Tower 

---- ------~ --- -·--·-·--- . . 
From: CATHERINE MILHOAN (GPA) 
Sent: 8/3/2017 7:36PM 
To: (b) (6), (b) (7)(C) GPAl; USSSMedialnguiry; simone.wilson@patch.com 
Subject: RE: Urgent press inquiry: Trump Tower 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 
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Cathy Milhoan 

Director of Communications 
U.S. Secret Service 
(b) (6), (b) (?)(C) 

From: ~-(2!· (b) (?}(C) (GPA) 
Sent: 8/3/2017 7:33PM 
To: USSSMedialngulry 

Subject: FW: Urgent press inquiry: Trump Tower 

(b) (6), (b) (?)(C) 

Staff Assistant 

United States Secret Service 

Office of Government & Public Affairs 
(b) (6), (b) (?)(C) 

---... _, ---------·----------------·-----~-·-- -~-... .. . ... ·-·-. ----- ----~ -~- -· ~- . 
From: Simone Wilson 

Sent: 8/3/2017 5:49PM 
To:(b) (6), (b) (?)(C) (GPA); ;(b) (6), (b) (7)(C) :GPA) 

Subject: Urgent press inquiry: Trump Tower 

Hi - Simone from Patch here. 

Looking for confirmation from the Secret Service that the Trump Organization has forced the president's 
security detail to move from an apru1ment in Trump Tower to a trailer on the sidewalk, as reported by the 
Washington Post. 

Any information you could provide would be helpful. Deadline is ASAP. Thanks! 

Simon · \Vi bnn 
Senior· \:\ 'l"it\~ r 

Patch. com 

l-· !JHlll . simone. wilson@patch.com 
T rvi!ter: (b) (6), (b) (?)(C) 
Cc!!: .(b) (6), (b) (7) 

'(("'\ 
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(b) (6 ), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Chris Benderev <CBenderev@npr.org > 
Thursday, August 03, 2017 8:45PM 
CATHERINE MILHOAN (GPA) 

RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

l assume you'd like to be identified as Catherine, not Cathy, in the news reports, yes? I'll go with that unless I hear 
otherwise in next 15-20 minutes. 

{I on ly ask beca use you answered the phone "cathy" ) 

Thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov) 
Sent: Thursday, August 03, 2017 8:39PM 

To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Perfect 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) {6), (b) (?)(C) 

----~-- -----------~--~-~--~------·----------------------- --·· -~------------- --- -- ~ ------ ···--···- -· 
From: Chris Benderev 

Sent: 8/3/2017 8:00PM 
To: CATHERINE MILHOAN (GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sure thing, thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MilHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 8:00PM 
To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Can you give me about 20 min? 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

From: Chris Benderev 

Sent: 8/3/2017 7:56PM 

------ - -----·--------·- ·--·----··-· ··-··- .... 
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To: CATHERINE MILHOAN (GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Chance you could do an on the record quick tacped in terview? 

I'd mostly like to get a quote about either: 

--The safety question (a quote for radio about why this won't affect security) 

Or 

--The GSA issue 

I know it's dinner time but would be great if you could do in the next 15-20 minutes. I promise those will be my only t wo 
questions. 

Thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 7:35PM 
To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

You can attribute to an official with knowledge of USSS operations 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

·--------- -------·-·----
From: Chris Benderev 
Sent: 8/3/2017 7:31PM 
To: CATHERINE MILHOAN (GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other things to consider that I just thought of: 

--Does the USSS still consider Trump Tower POTUS's primary residence, therefore maintaining a full detail, as is reported 
by the Washington Post? 

--I'm wondering how to handle the detail you presented on background about off-site command posts with previous 
POTUSes. If I attribute you fo r the on the record detai ls, I'm wondering whether t here's a way to say the previous POTUS 
detail without it either seeming obvious you said it or it seeming unclear to our listeners that this came from someone at 
usss who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use that 
detail. 

Thanks, 
Chris 
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From: CATHERINE MILHOAN (GPA) [mailto :CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 6:57PM 
To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
u.s. SecretService 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:55 PM 
To: CATHERINE MILHOAN (GPA) 

---·----- --- ·---

Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to 'have option to record call if you're open to that. (We're radio so like having 
tape) 

If you get this in next 5 min call back at 202-513-4033. 
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I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE M ILHOAN (GPA) <CATHERIN E. MILHOAN@usss.dhs.gov> wro te: 

Chris, 

Pis ca ll my cell. 

Ca thy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:42 PM 
To: CATHERINE MJLHOAN (GPA) 
Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post story about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us (11After much consideration, it was mutually 
determined that it would be more cost effective and logistically practical for the Secret Service to lease 
space elsewhere.") suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response times, difficulties with radio communication, etc? 
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Thank you, 
Chris Benderev 

NPR 1 Chr• :- H nd rov 1 cbenderev@rmr.org !202.513.2145 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the pennission of the Secret Service. If you have 
received tlus e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be futther disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. Thls e-mail may contain infonnation 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the pennission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (7)(C) (LEG) 

From: 
Sent: 
To: 
Subject: 

Cathy please. Thanks for asking. 

Cathy Milhoan 
Director of Communications 
U.S. Se~ret Service 
(b) (6), \b) (?)(C) 

(b) (6), (b) (7)(C) (GPA} 

Thursday, August 03, 2017 8:50PM 
Chris Benderev 
RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

--- --·- .. ------------------ ------- ------ ---- --· 
From: Chris Bcnderev 
Sent: 8/3/2017 8:46PM 
To: CATHERINE MILHOAN (GPA) 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

I assume you'd like to be identified as Catherine, not Cathy, in the news reports, yes? I'll go with that unless I hear 
otherwise in next 15-20 minutes. 

(I only ask because you answered the phone "cathy") 

Thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 8:39PM 
To: Chris Benderev <CBenderev@npr.org> 
Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Perfect 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

From: Chris Benderev 
Sent: 8/3/2017 8:00PM 
To: CATHERINE MILHOAN {GPA) 

·~--- ------

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sure thing, thanl~s 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 8:00PM 
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To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Can you give me about 20 min? 

Cathy Milhoan 

Director of Communications 
u.s. Secret Service 
(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 7:56 PM 
To: CATHERINE MILHOAN {GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Chance you could do an on the record quick taped interview? 

I'd mostly like to get a quote about either: 

--The safety quest ion (a quote for radio about why this won't affect security) 

Or 

--The GSA issue 

I know it's dinner time but would be great if you could do in the next 15-20 minutes. I promise those will be my only two 
questions. 

Thanks 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MilHOAN@usss.dhs.govJ 
Sent: Thursday, August 03, 2017 7:35PM 
To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

You can attribute to an official with knowledge of USSS operations 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

·~ ----·- ------------------- -------
From: Chris Benderev 
Sent: 8/3/2017 7:31PM 
To: CATHERINE MilHOAN (GPA) 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Two other things to consider that I just thought of: 
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--Does the USSS sti ll consider Trump Tower POTUS's primary residence, therefore maintaining a fu ll detail, as is reported 
by the Wash ington Post? 

--I'm wondering how to handle the deta il you presented on background about off-site command posts with previous 
POTUSes. If I attribute you for the on the record details, I'm wondering whether there's a way to say the previo us POTUS 
detail without it either seeming obvious you said it or it seeming unclear to our listeners that this came from someone at 
USSS who is in the know. Do you have any possible solutions? I'm worried otherwise I won't have a way to use tha t 
detail. 

Thanks, 
Chris 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Thursday, August 03, 2017 6:57 PM 
To: Chris Benderev <CBenderev@npr.org> 

Subject: RE: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 
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From: Chris Benderev 
Sent: 8/3/2017 6:55 PM 
To: CATHERIN E MILHOAN (GPA) 

Subject: Re: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Sorry just missed you. I ran to a studio to have option to record call if you're open to that. (We're radio so like having 
tape) 

If you get this in next 5 min call back at 202-513-4033. 

I'll keep trying you 

Sent from my iPhone 

On Aug 3, 2017, at 6:48PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

Chris, 

Pis call my cell. 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

From: Chris Benderev 
Sent: 8/3/2017 6:42PM 
To: CATHERINE MILHOAN {GPA) 
Subject: Urgent: Reporting seeking comment on Trump Tower/Secret Service story 

Hello Catherine, 

I'm working on a story about the recently published Washington Post storv about the Secret Service 
relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would appreciate a response 
to the following questions: 

--Can you confirm that the Secret Service has indeed moved its central command for Trump Tower 
outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease terms proposed by 
the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its command post to 
return to the inside of the building? Or is the current arrangement permanent for the foreseeable 
future? The Trump Organization's statement to us ("After much consideration, it was mutually 
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determined that it would be more cost effective and logistica lly pract ica l for t he Secret Service to lease 
space elsewhere.") suggests the new arrangement is f ina l for now? 

--If the new story is true, can I ask what f loor ofT rump Tower was the Secret Service stationed on before 
the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post being stationed 
outside the building, in terms of increased response t imes, difficulties with radio communication, etc? 

Thank you, 
Chris Benderev 

NPR · U111s HencJero,, 1 .J2.~!J5j_erev(Wnpr.org j 202.5'1 3 2145 

All e-mail to/from this accotmt is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is p1ivileged, law enforcement sensitive, or subject to other disclosme limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
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response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
· that is privileged, Jaw enforcement sensitive, or subject to other disclosure limitations. Such infmmation is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6). (b) (?)(C) 

From: 
Sent: 
To: 
Cc: 

·{LEG) 

(b) (6). (b) (?)(C) (UDF) 

Thursday, August 03, 2017 10:05 PM 
CATHERINE MILHOAN (GPA) 
GPA.OPS; UDF-FMB-Missionliaison 

Subject: Re: Urgent Reporter seeking comment on Secret Service/Trump Tower story 

Thank you. 

Sent from my iPhone 

On Aug 3, 2017, at 7:02PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

lm on phone with him now 

Cathy Milhoan 
Dir.ector of Communications 
U.S. Secret Service 

(b) (6), (b) (?)(C) 

----- ----------·-·-----
From:(b) (6), (b) (?)(C) (UDF} 

Sent: 8/3/2017 7:01PM 
To: GPA.O~ 
Cc: UDF-FMB-Missionliaison 
Subject: Fwd: Urgent: Reporter seeking comment on Secret Service/Trump Tower story 

FYI 

Our office received this email asking questions about a recent USSS news story. 

Thank you 

Sent from my iPhone 

Begin forwarded message: 

From: Chris Benderev <CBenderev@npr.org> 
Date: August 3, 2017 at 6:37:17 PM EDT 
To: "udfliaison@ usss.dhs.gov" <udfliaison @usss.dhs.gov> 
Subject: Urgent: Reporter seeking comment on Secret Service/Trump Tower story 

Hello, 

I'm working on a story about the recently oublished Washington Post $tory about the 
Secret Service relocating its command center outside of Trump Tower. 

We are hoping to publish very soon- within the next 30-60 minutes- and would 
appreciate a response to the following questions: 
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--Can you confirm that the Secret Service has indeed moved its central command for 
Trump Tower outside of the tower? 

--If so, was this in response to the inability so far to come up with a lease that works for 
both sides? 

--If so, can you explain what was unsatisfactory to the Secret Service about the lease 
terms proposed by the government? 

--Is the Secret Service still working on solidifying lease terms that would allow its 
command post to return to the inside of the building? Or is the current arrangement 
permanent for the foreseeable future? The Trump Organization's statement to us 
("After much consideration, it was mutually determined that it would be more cost 
effective and logistically practical for the Secret Service to lease space elsewhere.") 
suggests the new arrangement is final for now? 

--If the new story is true, can I ask what floor of Trump Tower was the Secret Service 
stationed on before the move to outside the tower? 

--Is the Secret Service concerned about potential safety issues with the command post 
being stationed outside the building, in terms of increased response times, difficulties 
with radio communication, etc? 

Thank you, 
Chris Benderev 

NPR i Chns 3enderev 1 cbenderev@npr.org 1 202 513.?145 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

Cathy, 

(LEG) 

(b) (6), (b) (?)(C) 

Friday, August 04, 2017 8:32AM 
CATHERINE MILHOAN (GPA) 
FOX Correction 

@gsa.gov> 

I noticed an error in the clips this morning stating Amanda Miller is a spokeswoman for the USSS. 

"After much consideration, it was mutually 

determined that it would be more cost effective and 

logistically practical for the Secret Service to lease 

Space elsewhere."~ Amanda Miller, Secret Service spokeswoman 

http://·w,vw.foxnews.com/us/20l7/08/04/trump-tower-evicts-sccret-servk~c-over-rQntal
dispute.htm1 

I haven't seen it elsewhere. 

(b) (6), (b) (?)(C) 
Associate Administrator 
Office of Strategic Communication 
U.S. General Services Administration 
Cell: {Qli§1 (I;>) (7) 
Email: (b) {6), (b) (7) :@gsa.gov 
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(b) (6), (b) (7)(C) (LEG) 

From: 
Sent: 
To: 

CATHERINE MILHOAN (GPA) 
Friday, August 04, 2017 8:37AM 

(b) (6), (b) (?)(C) 

Subject: RE: FOX Correction 

Thank you. Good catch. We will get this corrected. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 
(b) (6), (b) (7)(C) 

From: (b) (6), (b) (7)(C) 

Sent: 8/4/2017 8:32AM 
To: CATHERINE MILHOAN (GPA) 
Subject: FOX Correction 

Cathy, 

I noticed an error in the clips this morning stating Amanda Miller is a spokeswoman for the USSS. 

"After much consideration, it was mutually 

determined that it would be more cost effective and 

logistically practical for the Secret Service to lease 

Space elsewhere."- Amanda Miller, Secret Service spokeswoman 

htlQJ.L·w\Y\.v.foxnews.comL!._ts/20I7/08/04/tnnnp-tower-evicts-secret-s~rvice-over-rental-: 
dispute.html 

I haven't seen it elsewhere. 

(b) (6), (b} (7)(C) 

Associate Administrator 
Office of Strategic Communication 
U.S. General Services Administration 
Cell: (b) (6), (b) (7) 
Email: (b) (6), (b)(?)(C)@gsa.gov 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 

Cc: 
Subject: 

(b) 

(LEG) 

GEORGE MULUGAN (COO) 

Friday, August 04, 2017 9:23 AM 

(b) (6), (b) (7)(C) :GPA); GWENDOLYN SYKES (CFO); WILUAM CALLAHAN (DEP); 
ROBERT BUSTER (OPO); (b) (6), (b) (7)(C)(CFO); CATHERINE MILHOAN (GPA); 

(b) (6), (b) (?)(C) (DIR); TED ARRUDA (DIR) 

FARON PARAMORE (GPA) 
RE: Appropriations Committee Inquiry - Trump Tower 

Thanks,(6). Recommend we huddle this morning. It's an easy answer/explanation, but would like to make sure we're 
on all on the same page. Katey: could you pis find about 20 mins? Thx. -gm 

From: (b) (6), (b) (?)(C) (GPA) 

Sent: Friday, August 04, 2017 9:17AM 
To: GWENDOLYN SYKES (CFO) <Gwendolyn.Sykes@usss.dhs.gov> 
Cc: GEORGE MULLIGAN (COO) <George.Mulligan@usss.dhs.gov>; FARON PARAMORE (GPA) 
<FARON.PARAMORE@usss.dhs.gov> 
Subject: Appropriations Committee Inquiry- Trump Tower 
Importance: High 

Gwen, 

Following the release ofthe Post article last night, ~~?,~!· (b) asked the following: "Based on my conversations with 

GSA, I am under the impression that Service is looking to rent apartments closer to his residence as opposed to the 

commercial spaces further below: Is there an update on that apartment rental possibility, or is the only option the 
Service is pursuing is commercial space across the street?" 

I know that we have been tight lipped on this issue, but~~~~ says that the Committee's interest is being driven by 
Chairman Boozman. He would like a status update by COB today. 

Thanks, 
(b) (6), (b) (7) 
(C) 
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(b) (6), (b) (7)(C) 
(LEG) 

Subject: 
location: 

DEP/COO - Trump Tower Appropriations Committee Inquiry 
DIR Conf Room 

Start: 
End: 
Show Time As: 

Recurrence: 

Meeting Status: 

Organizer: 

Fri 8/4/2017 10:00 AM 
Fri 8/4/2017 10:30 AM 
Tentative 

(none) 

Not yet responded 

(b) (6), (b) (7)(C) (DIR) 

Required Attendees: FARON PARAMORE (GPA); Cathy Milhoan (CATHERINE.MILHOAN@usss.dhs.gov); 
GWENDOLYN SYKES (CFO) (Gwendolyn.Sykes@usss.dhs.gov); ,(b) (6), (b) (?)(C) 

(b) (6), (b) (7) ~usss.dhs.gov); .(b) (6), (b) (?)(C) (GPA); ROBERT BUSTER (OPO); ,,.., 
(b) {6), (b) (?)(C) (DEP) 

Attendees: 

• Deputy Director Callahan 

• COO Mulligan 
• GPA AD Faron Paramore 
• GPA Cathy Milhoan 

• CFO Gwen Sykes 

• DCFO Corey Beckett 
• GPA (b) (6), (b) (7)(C) 

• OPO AD Rob Buster 

From: GEORGE MULLIGAN (COO) 
Sent: Friday, August 04, 2017 9:23 AM 
To:(b) (6), (b) (7)(C) (GPA) db) (6), (b) (?)(C) @usss.dhs.gov>; GWENDOLYN SYKES (CFO) 

<Gwendolyn.Sykes@usss.dhs.gov>; WILLIAM CALLAHAN (DEP) <William.Callahan@usss.dhs.gov>; ROBERT BUSTER 
(OPO) <Robert.Buster@usss.dhs.gov>;(b) (6), (b) (?)(C) (CFO) <.·~~ (6); {b){?) @usss.dhs.gov>; CATHERINE MILHOAN 

(GPA) <CATHERINE.MILHOAN@usss.dhs.gov>; (b) (6), (b) (7)(C) (DIR) <(b) (6), (b) (7)(C):gJusss.dhs.gov>; TED ARRUDA 

(DIR) <ted.arruda@usss.dhs.gov> 
Cc: FARON PARAMORE (GPA) <FARON.PARAMORE@usss.dhs.gov> 
Subject: RE: Appropriations Committee Inquiry- Trump Tower 

Thanks, ~~~ Recommend we huddle this morning. It's an easy answer/explanation, but would like to make sure we're 
on all on the same page. Katey: could you pis find about 20 mins? Thx. -gm 

From: .(b) (6), (b) (?)(C) (GPA) 

Sent: Friday, August 04, 2017 9:17AM 
To: GWENDOLYN SYKES (CFO) <Gwendolyn.Sykes@usss.dhs.gov> 
Cc: GEORGE MULLIGAN (COO) <George.Mulligan@usss.dhs.gov>; FARON PARAMORE {GPA) 
<FARON.PARAMORE@usss.dhs.gov> 
Subject: Appropriations Committee Inquiry- Trump Tower 
Importance: High 
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Gwen, 

Following the release of the Post article last night, ~~~~~~· (b) asked the following: "Based on my conversations with 
GSA, I am under the impression that Service is looking to rent apartments closer to his residence as opposed to the 
commercial spaces further below. Is there an update on that apartment rental possibility, or is the only option the 
Service is pursuing is commercial space across the street?" 

I know that we have been tight lipped on this issue, but~~~ says that the Committee's interest is being driven by 
Chairman Boozman. He would like a status update by COB today. 

Thanks, 
(b) (6), (b) 
(?)(C) 
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(b) (6), (b) (7)(C) 
(LEG) 

From: 
Sent: 
To: 
Cc: 

Subject: 

(b) (6), (b) (7)(C) 
(GPA) 

F(irl{l,V Au9.~)t 04, 2017 9:46AM 
(bJ (6J, (b) ~?J{C) (OPO); CATHERINE MILHOAN (GPA) 

FARON PARAMORE (GPA); MATTHEW MILLER (OPO); TIMOTHY GIEBELS (OPO); JAMES 
MURRAY (OPO); .(b) (6), (b) (7)(C) (OPO) 

RE: Senate Appropriations Committee- Trump Tower Article 

l'rn looping in Cathy as well. How was it defined when we provided t he highlighted text as background to the Post? 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

From: (b) (6), (b) (7)(C) (OPO) 
Sent: Friday, August 04, 2017 9:44AM 
To: (b) (6), (b) (7)(C) (GPA) (b) (6) {b) 
(:c: FARON PARAMORE (GPA); MATTHEW MILLER (OPO); TIMOTHY GIEBELS (OPO); JAMES MURRAY (OPO); ·(?)(C)' 
(b) (6), (b) (7)~C) (OPO) 

Subject: RE: Senate Appropriations Committee- Trump Tower Article 
(b) (6), (b) 
(7)(C) 

How does GPA wish to define "co-located"? For example, would the cottage used at the Biden residence (or the CP at 
the PCR, or the CP at J<ennebunkport, etc.) be considered "co-locat ed" for your purposes, or are you really asking fo r 
CPs located off the property of the protectee? 

From: (b) (6), (b) (7)(C) (GPA) 
Sent: Friday, August 04, 2017 9:32 AM 
To: OPOExecSec 
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Cc: FARON PARAMORE (GPA) 
Subject: Senate Appropriations Committee - Trump Tower Article 

OPO, 

Following the Post article last night, (b) (6). (b) with Chairman Boozman's office asked for more background on what 
17111"' \ 

other command posts were not co-located in the residences of protectees, as well as who and when those protectees 
were receiving protection. I need to get something back to him by COB today. Can you guys turn something around by 
then? 

Thanks. 
(b) (6), (b) (7)(C) 

2 



(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Pearson, Jacob <JPearson@ap.org > 
Frir.fav. Auaust 04. 2017 10:15 AM 
(b) (6), (b) (7)(C) (GPA) 

Trump Tower- Lease 

Jake Pearson here with AP in NYC. Hope you're well. 

We're late on this, but bosses are showing some interest in the WaPo/NYT stories about the alleged lease dispute 
between the USSS and Trump Org over space in Trump Tower. Can you help me sort out what's what here? Looks like 
the trailer will be permanent, but can you help me understand what sort of presence USSS does/will have in the 
building? 

Am at 212-621-1891 if it's easier to jaw. Thanks for your help. 

Jake 

The information contained in this communication is intended for the use of the designated recipients named 
above. If the reader of this communication is not the intended recipient, you are hereby notified that you have 
received this communication in error, and that any review, dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify The 
Associated Press immediately by telephone at +1-212-621-1500 and delete this email. Thank you. 
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(b) (6), (b) {7)(C) 

From: 
Sent: 
To: 
Subject: 

(b) (6), (b) (7)(C) 

Staff Assistant 

(LEG) 

United States Secret Service 

(b) (6), (b) (7)(C) (GPA) 

Friday, August 04, 2017 10:47 AM 
USSSMedialnquiry 
FW: Trump Tower - Lease 

Office of Government & Public Affairs 
(b) (6), (b) (7)(C) 

From: Pearson, Jacob 
Sent: 8/4/2017 9:16AM 
To:(b) (6), (b) (?)(C) 

Subject: Trump Tower- Lease 

Hey {b) (6), 
f&... I f71f I"' I 

Jake Pearson here with AP in NYC. Hope you're well. 

We're late on this, but bosses are showing some interest in the WaPo/NYT stories about the alleged lease dispute 
between the USSS and Trump Org over space in Trump Tower. Can you help me sort out what's what here? Looks like 
the trailer will be permanent, but can you help me understand what sort of presence USSS does/will have in the 
building? 

Am at 212-621-1891 if it's easier to jaw. Thanks for your help. 

Jake 
The information contained in this communication is intended for the use of the designated recipients named 
above. If the reader of this communication is not the intended recipient, you are hereby notified that you have 
received this communication in error, and that any review, dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify The 
Associated Press immediately by telephone at+ 1-212-621-1500 and delete this email. Thank you. 
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(b) (6), (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

Catherine, 

(LEG) 

Welker, Kristen (NBC Universal) < Kristen.Welker@nbcuni.com> 
Friday, August 04, 2017 11:08 AM 
CATHERINE MILHOAN (GPA) 
NBC News Request 

Kristen Welker here from NBC News. 

Do you have any reaction to this washpo report and can you confirm it? 

I can be reached by cell: (b) {6), (b) {l)(C) 

~hank you! 

Kristen 

By Carol D. Leonnig, David A. Fahrenthold and Jonathan O'Connell .1\u::;d ~; ' i !:0 ;\, , ·;.; 

The Secret Service has vacated its command post inside Trump Tower in 
Manhattan following a dispute between the government and President Tn1mp's 
company over the terms of a lease for the space, according to two people familiar 
with the discussions. 

Previously, the Secret Service had stationed its command post - which houses 
supervisors and backup agents on standby in case of an emergency- in a Trump 
Tower unit one floor below the president's apartment. 

But in early July, the post was relocated to a trailer on the sidewalk, more than so 
floors below, a distance that some security experts worry could hamper the 
agency that protects the president's home and family. 

The command post appears unlikely to move anytime soon back inside Trump 
Tower, where the president and his family have rarely gone since moving to the 
White House. 

On Thursday, a spokeswoman for the Trump Organization said the government 
should seek space in another location. 
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"After much consideration, it was mutually determined that it would be more cost 
effective and logistically practical for the Secret Service to lease space elsewhere," 
spokeswoman Amanda Miller wrote in an email to The Washington Post. 

The details of the dispute between the Trump Organization and the Secret Service 
were not clear Thursday. Two people familiar with the discussions said the 
sticking points included the price and other conditions of the lease. 

On Thursday, there appeared to be a difference of opinion over whether 
negotiations for a Trump Tower space were still going on. 

Despite the Trump Organization's statement to The Post on Thursday saying the 
agency should look elsewhere, Secret Service officials said the agency is still 
hoping for space in Trump Tower. 

The agency is working "to obtain permanent work space in an appropriate 
location," said Catherine Milhoan, a Secret Service spokeswoman. 

Milhoan added, "Throughout this process, there has been no impact to the 
security plan developed by the Secret Service." 

A spokeswoman for the General Services Administration, which handles 
government leasing, declined to comment because the search for a command-
post space is still active. · 

"The space is still in the process of being obtained and a final decision has not 
been made," spokeswoman Pamela Dixon wrote in an e-mail. 

That move has provided a new illustration of the unusual nature of Trump's 
tenure, in which the president has retained ownership of a real estate and 
branding company. 

In this case, Trump's government sought to be a customer of Trump's business. 
To protect him, the agency needed space in the pricey tower where he lives. But 
the two sides couldn't agree. The Trump Organization was willing to accept a 
situation where the agents moved out and the space was·available for others. 

Trump has not visited Trump Tower since he was inaugurated. His wife, first lady 
Melania Trump, and their son Barron lived there for several months, but 
relocated to Washington in early June. 

Still, the Secret Service treats Trump Tower as the president's permanent home, 
and has a full-time detail to protect it. 
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Experts said the Secret Service will have a presence inside the building if Trump 
or his family members visit, as their personal security details would remain in 
close proxilnity. 

A Secret Service official said Thursday that the agency could compensate at other 
times by stationing more agents at standing posts in various locations throughout 
the building. 

But experts said that the lack of a nearby command post could make the situation 
less safe in an emergency. 

The Journal reported that the 1nilitary was paying more for this unit than other 
renters had paid for similar units in the building. 

"It's a security deficiency that has to be resolved," said a former Secret Service 
official who spoke on the condition of anonymity because of the sensitivity of the 
subject. "It's like having the quarterback of the football game actually being 
located in a different stadium than where the game is being played." 

The Secret Service command post acts as a nerve center for a broader team of 
agents, both at a president's private home and when the president travels. The 
command post is usually located on the same floor as the suite or room where the 
president is sleeping, or one floor below. 

At Trump Tower, the command post had operated temporarily for months in the 
offices of the Trump Organization, one floor below the president's residence. 

Now, with the post on the street below, security experts worry that radio 
transmissions could break up because of the distance and multiple walls between 
agents on the scene and commanders in the trailer. 

The U.S. military has separately agreed to lease space in Trump Tower for 
$13o,ooo a month, according to a lease first reported last month by the Wall 
Street Journal. That space will be for the White House Military Office, which 
provides services including communications and the handling of the "football" 
that the president would use to launch a nuclear attack, the Journal reported. 

In that case, however, the unit was not leased directly fro1n Trump - but rather 
from Joel Anderson, a businessman who owns the space. In an interview 
Thursday, Anderson said that the government didn't really try to negotiate a 
lower price. 
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"It was a standard lease negotiation, like any other, and had all of the same parts. 
The only thing that made it difficult it is they're bureaucratic, and it takes them 
forever to do anything," Anderson said. "They're not bad to deal with, they're just 
slow." 

The lease agreement in that case - which runs to 149 pages -,illustrates the 
extra conditions that may come from leasing space to the government. Its 
provisions ask that the owner of the space follow energy-efficiency guidelines, 
submit reports on its compliance with fair-hiring practices, and post signs with a 
hotline for reporting contract fraud. 

Julie Tate, Drew Harwell and Amy Brittain contributed to this report. 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

CATHERINE MILHOAN (GPA) 
Friday, August 04, 2017 11:15 AM 
'Welker, Kristen (NBCUniversal)' 
RE: NBC News Request 

Here is my contact info for future reference . 

Cathy L M ilhoan 
Director of Communications 

U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

From: Welker, Kristen (NBCUniversal) [mailto:Kristen.Welker@nbcuni.com] 
Sent: Friday, August 04, 2017 11:08 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 

Subject: NBC News Request 

Catherine, 

Kristen Welker here from NBC News. 

Do you have any reaction to this washpo report and can you confirm it? 

I can be reached by cell: (b) (6), (b) (?)(C) 

Thank you! 

Kristen 

By Carol D. Leonnig, David A. Fahrenthold and Jonathan O'Connell i-\ugust 3 at 5:3/' PM 

The Secret Service has vacated its command post inside Trump Tower in 
Manhattan following a dispute between the government and President Trump's 
company over the terms of a lease for the space, according to two people familiar 
with the discussions. 
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Previously, the Secret Service had stationed its command post - which houses 
supervisors and backup agents on standby in case of an emergency - in a Trump 
Tower unit one floor below the president's apartment. 

But in early July, the post was relocated to a trailer on the sidewalk, more than so 
floors below, a distance that some security experts worry could hamper the 
agency that protects the president's home and family. 

The command post appears unlikely to move anytime soon back inside Trump 
Tower, where the president and his family have rarely gone since moving to the 
White House. 

On Thursday, a spokeswoman for the Trump Organization said the government 
should seek space in another location. 

"After much consideration, it was mutually determined that it would be more cost 
effective and logistically practical for the Secret Service to lease space elsewhere," 
spokeswoman Amanda Miller wrote in an email to The Washington Post. 

The details of the dispute between the Trump Organization and the Secret Service 
were not clear Thursday. Two people familiar with the discussions said the 
sticking points included the price and other conditions of the lease. 

On Thursday, there appeared to be a difference of opinion over whether 
negotiations for a Trump Tower space were still going on. 

Despite the Trump Organization's statement to The Post on Thursday saying the 
agency should look elsewhere, Secret Service officials said the agency is still 
hoping for space in Trump Tower. 

The agency is working "to obtain permanent work space in an appropriate 
location," said Catherine Milhoan, a Secret Service spokeswoman. 

Milhoan added, "Throughout this process, there has been no impact to the 
security plan developed by the Secret Service.;' 

A spokeswoman for the General Services Administration, which handles 
government leasing, declined to comment because the search for a command
post space is still active. 

"The space is still in the process of being obtained and a final decision has not 
been made," spokeswoman Pamela Dixon wrote in an e-mail. 
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That move has provided a new illustration of the unusual nature of Trump's 
tenure, in which the president has retained ownership of a real estate and 
branding company. 

In this case, Trump's government sought to be a customer of Trump's business. 
To protect him, the agency needed space in the pricey tower where he lives. But 
the two sides couldn't agree. The Trump Organization was willing to accept a 
situation where the agents moved out and the space was available for others. 

Trump has not visited Tru1np Tower since he was inaugurated. His wife, first lady 
Melania Trump, and their son Barron lived there for several months, but 
relocated to Washington in early June. 

Still, the Secret Service treats Trump Tower as the president's permanent home, 
and has a full-time detail to protect it. 

Experts said the Secret Service will have a presence inside the building if Trump 
or his family members visit, as their personal security details would remain in 
close proximity. 

A Secret Service official said Thursday that the agency could compensate at other 
times by stationing more agents at standing posts in various locations throughout 
the building. 

But experts said that the lack of a nearby command post could make the situation 
less safe in an emergency. 

The Journal reported that the military was paying more for this unit than other 
renters had paid for similar units in the building. · 

"It's a security deficiency that has to be resolved," said a former Secret Service 
official who spoke on the condition of anonymity because of the sensitivity of the 
subject. "It's like having the quarterback of the football game actually being 
located in a different stadium than where the game is being played." 

The Secret Service command post acts as a nerve center for a broader team of 
agents, both at a president's private home and when the president travels. The 
command post is usually located on the same floor as the suite or room where the 
president is sleeping, or one floor below. 

At Trump Tower, the command post had operated temporarily for months in the 
offices of the Trump Organization, one floor below the president's residence. 
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Now, with the post on the street below, security experts worry that radio 
transmissions could break up because of the distance and multiple walls between 
agents on the scene and commanders in the trailer. 

The U.S. 1nilitary has separately agreed to lease space in Trump Tower for 
$130,000 a 1nonth, according to a lease first reported last month by the Wall 
Street Journal. That space will be for the White House Military Office, which 
provides services including con1munications and the handllng of the "football" 
that the president would use to launch a nuclear attack, the Journal reported. 

In that case, however, the unit was not leased directly from Trump - but rather 
from Joel Anderson, a businessman who owns the space. In an interview 
Thursday, Anderson said that the government didn't really try to negotiate a 
lower price. 

"It was a standard lease negotiation, like any other, and had all of the same parts. 
The only thing that made it difficult it is they're bureaucratic, and it takes them 
forever to do anything," Anderson said. "They're not bad to deal with, they're just 
slow." 

The lease agree1nent in that case - which runs to 149 pages - illustrates the 
extra conditions that may come from leasing space to the government. Its 
provisions ask that the owner of the space follow energy-efficiency guidelines, 
submit reports on its compliance with fair-hiring practices, and post signs with a 
hotline for reporting contract fraud. 

Julie Tate, Drew Harwell and Amy Brittain contributed to this report. 
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(b) (6), (b) {7)(C) 
(LEG) 

From: 
Sent: 
To: 
Subject: 

Hello-

Max Matza <Max.Matza@bbc.co.uk> 
Friday, August 04, 2017 11:20 AM 
USSSMediainquiry 
statement on Trump Tower dispute- BBC News 

Do you have a statement on the dispute with the Trump organisation over the Secret Service's use of 
Trump Tower? 
Does this new arrangement make it harder to protect the president in New York? 
I've seen Catherine Milhoan saying "The United States Secret Service continues to work with G.S.A. 
to obtain permanent work space in an appropriate location" 

Please do send me your full statement. 
Thanks, 
Max 

Max Matza 
BBC Online 

()f! tcc i , i! 2C?. 355 ; liiS 1 i\;1cM3 (b) (6), (b) (7){C) 
ln!eJn;JI (03.'5 I; 30~j 1 @mR!.rarn::tx 
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(b) (6), (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

On the record: 

(LEG) 

CATHERINE MILHOAN (GPA) 
Friday, August 04, 2017 11:21 AM 
'Welker, Kristen (NBCUniversal)' 
RE: NBC News Request 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the securit y plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: {202} 406-5708 
(b) (6), (b) (?)(C) 

From: Welker/ Kristen (NBCUniversal) [mailto:Kristen.Welker@nbcuni.com] 
Sent: Friday, August 041 201711:08 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: NBC News Request 
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Catherine, 

Kristen Welker here from NBC News. 

Do you have any reaction to this washpo report and can you confirm it? 

I can be reached by cell : (b) (6), (b) (7)(C} 

Thank you! 

Kristen 

By Carol D. Leonnig, David A. Fahrenthold and Jonathan O'Connell ,· ! , u. :· , i · 1.: 11 

The Secret Service has vacated its command post inside Trump Tower in 
Manhattan following a dispute between the government and President Trun1p's 
company over the terms of a lease for the space, according to two people fan1iliar 
with the discussions. 

Previously, the Secret Service had stationed its command post- which houses 
supervisors and backup agents on standby in case of an emergency- in a Trump 
Tower unit one floor below the president's apartment. 

But in early July, the post was relocated to a trailer on the sidewalk, more than so 
floors below, a distance that some security experts worry could hamper the 
agency that protects the president's home and family. 

The command post appears unlikely to move anytime soon back inside Trump 
Tower, where the president and his family have rarely gone since moving to the 
White House. 

On Thursday, a spokeswoman for the Trump Organization said the government 
should seek space in another location. 

"Mter much consideration, it was mutually determined that it would be more cost 
effective and logistically practical for the Secret Service to lease space elsewhere," 
spokeswoman Amanda Miller wrote in an email to The Washington Post. 

The details of the dispute between the Trump Organization and the Secret Service 
were not clear Thursday. Two people familiar with the discussions said the 
sticking points included the price and other conditions of the lease. 
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On Thursday, there appeared to be a difference of opinion over whether 
negotiations for a Trump Tower space were still going on. 

Despite the Trump Organization's statement to The Post on Thursday saying the 
agency should look elsewhere, Secret Service officials said the agency is still 
hoping for space in Trump Tower. 

The agency is working "to obtain permanent work space in an appropriate 
location," said Catherine Milhoan, a Secret Service spokeswoman. 

Milhoan added, "Throughout this process, there has been no impact to the 
security plan developed by the Secret Service." 

A spokeswoman for the General Services Administration, which handles 
government leasing, declined to comment because the search for a command
post space is still active. 

"The space is still in the process of being obtained and a final decision has not 
been made," spokeswoman Pamela Dixon wrote in an e-mail. 

That move has provided a new illustration of the unusual nature of Trump's 
tenure, in which the president has retained ownership of a real estate and 
branding company. 

In this case, Trump's government sought to be a customer of Trump's business. 
To protect him, the agency needed space in the pricey tower where he lives. But 
the two sides couldn't agree. The Trump Organization was willing to accept a 
situation where the agents moved out and the space was available for others. 

Trump has not visited Trump Tower since he was inaugurated. His wife, first lady 
Melania Trump, and their son Barron lived there for several months, but 
relocated to Washington in early June. 

Still, the Secret Service treats Trump Tower as the president's permanent home, 
and has a full-time detail to protect it. 

Experts said the Secret Service will have a presence inside the building if Trump 
or his family members visit, as their personal security details would remain in 
close proximity. 

A Secret Service official said Thursday that the agency could compensate at other 
times by stationing more agents at standing posts in various locations throughout 
the building. 
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But experts said that the lack of a nearby command post could make the situation 
less safe in an emergency. 

The Journal reported that the military was paying more for this unit than other 
renters had paid for similar units in the building. 

"It's a security deficiency that has to be resolved," said a former Secret Service 
official who spoke on the condition of anonymity because of the sensitivity of the 
subject. "It's like having the quarterback of the football game actually being 
located in a different stadium than where the game is being played." 

The Secret Service command post acts as a nerve center for a broader team of 
agents, both at a president's private home and when the president travels. The 
command ·post is usually located on the same floor as the suite or room where the 
president is sleeping, or one floor below. 

At Trump Tower, the command post had operated temporarily for months in the 
offices of the Trump Organization, one floor below the president's residence. 

Now, with the post on the street below, security experts worry that radio 
transmissions could break up because of the distance and multiple walls between 
agents on the scene and commanders in the trailer. 

The U.S. military has separately agreed to lease space in Tru1np Tower for 
$130,000 a month, according to a lease first reported last month by the Wall 
Street Journal. That space will be for the White House Military Office, which 
provides services including communications and the handling of the "football" 
that the president would use to launch a nuclear attack, the Journal reported. 

In that case, however, the unit was not leased directly from Trump- but rather 
from Joel Anderson, a businessman who owns the space. In an interview 
Thursday, Anderson said that the government didn't really try to negotiate a 
lower price. 

"It was a standard lease negotiation, like any other, and had all of the same parts. 
The only thing that made it difficult it is they're bureaucratic, and it takes them 
forever to do anything," Anderson said. "They're not bad to deal with, they're just 
slow." 

The lease agreement in that case - which runs to 149 pages - illustrates the 
extra conditions that may come from leasing space to the government. Its 
provisions ask that the owner of the space follow energy-efficiency guidelines, 
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submit reports on its compliance with fair-hiring practices, and post signs with a 
hotline for reporting contract fraud. 

Julie Tate, Drew Harwell and Amy Brittain contributed to this report. 
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(b) (6), (b) (?)(C) 

From: 

Sent: 
To: 

Subject: 

On the record : 

(LEG) 

CATHERINE MILHOAN (GPA} 

Friday, August 04, 2017 11:22 AM 
'Max Matza'; USSSMedialnquiry 
RE: statement on Trump Tower dispute- BBC News 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 

current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202} 406-5708 
(b) (6), (b) (7)(C) 

From: Max Matza [mailto:Max.Matza@bbc.co.uk) 

Sent: Friday, August 04, 2017 11:20 AM 
To: USSSMedialnquiry <USSSMedialnquiry@usss.dhs.gov> 
Subject: statement on Trump Tower dispute- BBC News 

Hello-

1 



Do you have a statem.ent on the dispute with the Trump organisation over the Secret Service's use of 
Trump Tower? 
Does this new arrangement make it harder to protect the president in New York? 
I've seen Catherine Milhoan saying "The United States Secret Service continues to work with G.S.A. 
to obtain permanent work space in an appropriate location" 

Please do send me your full statement. 
Thanks, 

Max Matza 
BBC Online 

orr,c..: 1• 11 ?.02 35S 1 768! Mob1le ((b) (6), (b) (7)(C) 
lnte1nal (0351) 65 1 @me tlamax 
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VVastl ingtr>n IJ , 200'' (; 

2 



(b) (6), (b) (7)(C) (LEG) 

From: 
Sent: 
To: 
Subject: 

USSSMedi<l lnquiry@usss.dhs.gov 

Cathy L Milhoan 

Directo r of Communications 
U.S. Secret Service 
Catherine .milhoan @usss.dhs.gov 

Main: (202) 406-5708 
(b) (6), (b) (7)(C) 

CATHERINE MILHOAN (GPA) 
Friday, August 04, 2017 11:23 AM 
'Welker, Kristen (NBCUniversal) ' 
RE: NBC News Request 

From: Welker, Kristen (NBCUniversal) [mailto:Kristen.Welker@nbcuni.com] 
Sent: Friday, August 04, 201711:08 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: NBC News Request 

Catherine, 

Kristen Welker here from NBC News. 

Do you have any reaction to this washpo report and can you confirm it? 

I can be reached by cell: (b) (6), (b) (?)(C) 

Thank you! 

Kristen 

By Carol D. Leonnig, David A. Fahrenthold and Jonathan O'Connell i:.11~,·l~>t 3 ~:.=~ ~d/ =i,f! 

The Secret Service has vacated its command post inside Trump Tower in 
Manhattan following a dispute between the government and President Trump's 
company over the terms of a lease for the space, according to two people familiar 
with the discussions. 
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Now, with the post on the street below, security experts worry that radio 
transmissions could break up because of the distance and multiple walls between 
agents on the scene and commanders in the trailer. 

The U.S. military has separately agreed to lease space in Trump Tower for 
$130,ooo a 1nonth, according to a lease first reported last month by the Wall 
Street Journal. That space will be for the White House Military Office, which 
provides services including communications and the handling of the "football" 
that the president would use to launch a nuclear attack, the Journal reported. 

In that case, however, the unit was not leased directly from Trump- but rather 
from Joel Anderson, a businessman who owns the space. In an interview 
Thursday, Anderson said that the government didn't really try to negotiate a 
lower price. 

"It was a standard lease negotiation, like any other, and had all of the same parts. 
The only thing that made it difficult it is they're bureaucratic, and it takes them 
forever to do anything," Anderson said. "They're not bad to deal with, they're just 
slow." 

The lease agreetnent in that case - which runs to 149 pages - illustrates the 
extra conditions that may come from leasing space to the governn1ent. Its 
provisions ask that the owner of the space follow energy-efficiency guidelines, 
submit reports on its compliance with fair-hiring practices, and post signs with a 
hotline for reporting contract fraud. 

Julie Tate, Drew Harwell and Amy Brittain contributed to this report. 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Cc: 
Subject: 

(LEG) 

Max Matza <Max.Matza@bbc.co.uk> 
Friday, August 04, 2017 11:23 AM 
CATHERINE MILHOAN (GPA); USSSMedialnquiry 
Jude Sheerin 
RE: statement on Trump Tower dispute- BBC News 

Thanks so much for your quick response. 
All the best, 
max 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: 04 August 2017 11:22 
To: Max Matza; USSSMedialnquiry 
Subject: RE: statement on Trump Tower dispute - BBC News 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters offorce protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 
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Main: (202)406-5708 
(b) (6). (b) (7)(C) 

From: Max Matza (mailto :Max.Matza@bbc.co.uk] 
Sent: Friday, August 04, 2017 11:20 AM 
To: USSSMedialnquiry <USSSMedialnquiry@usss.dhs.gov> 
Subject: statement on Trump Tower dispute - BBC News 

Hello-
Do you have a statement on the dispute with the Trump organisation over the Secret Service's use of 
Trump Tower? 
Does this new arrangement make it harder to protect the president in New York? 
I've seen Catherine Milhoan saying "The United States Secret Service continues to work with G.S.A. 
to obtain permanent work space in an appropriate location" 

Please do send me your full statement. 
Thanks, 
Max 

Max Matza 
BBCOnline 

20\10 ~~;1 S((~e: NV'l ~ ; .Jae :;GG 
1/!ash ll·l Jt '" OC. :!OO:)i.) 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 

http://www.bbc.co.uk 
This e-mail (and any attachments) is confidential and may contain personal views which are not the views of the 
BBC unless specifically stated. 
If you have received it in error, please delete it fi:om your system. 
Do not use, copy or disclose the information in any way nor act in reliance on it and notify the sender 
immediately. 
Please note that the BBC monitors e-mails sent or received. 
Further communication will signify your consent to this. 
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(b) (6), {b) (7){C) (LEG) 

From: 
Sent: 

(b) (6), (b) {7)(C) 
@hq.dhs.gov> 

Friday, August 04, 2017 11:36 AM 
To: (b) (6), (b) (?)(C) (GPA) 

Subject: FW: Secret Service in Trump Tower 

Hello Ms. Milhoan, could you please help? 

Thanks, 

(b) (6), (b) (?)(C) 

{b) (6), (b) (7)(C) 

Department of Homeland Security 
Office of Public Affairs 

(b) (6), (b) (7)(C) whq.dhs.gov 

(b) (6), (b) (7)(C) 

202-834-3627 (m) 

From: Colin Daileda [mailto:cdaileda@mashable.com] 

Sent: Friday, August 4, 2017 11:32 AM 
To: Media Inquiry <Medialnquiry@HQ.DHS.GOV> 
Subject: Secret Service in Trump Tower 

Hi Media team, my name's Colin and I'm a reporter with Mashable. I just wanted to see if DHS or the Secret 
Service has a comment on their reported real estate disagreement with Tmmp Tower. 

Thanks a bunch, and I look forward to hearing from you. 

Colin 

Colin Daileda 
US & World Reporter, Mashable 
Twitter: @ColinDaileda 
(b) (6), (b) (7)(C) 

cdaileda@mashable.com 
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(b) (6). (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

Good morning: 

(LEG) 

Pearson, Jacob <JPearson@ap.org> 
Friday, August 04, 2017 11:36 AM 
CATHERINE MILHOAN (GPA) 
FW: Trump Tower- Lease 

We're late to this, but wondering if you could provide AP some information on the reported lease dispute between the 
USSS and Trump Org. over space in Trump Tower. 

The Trump Org has said in a statement that it was "mutually determined" that the USSS would move its local command 
elsewhere because it would be more cost effective and more practical. 

Is that a reference to the mobile command outside Trump Tower? How long was USSS in its Trump Tower space before 
it left? What prompted the decision to leave? 

I'm at 212-621-1891. 

Thanks for your help, 

Jake 

From: Pearson, Jacob 
Sent: Friday, August 04, 2017 10:15 AM 
To: (b) (6), (b) (?)(C) §)usss.dhs.gov' 
Subject: Trump Tower - Lease 

Hey(b) (6), (b) 
(7\(r.\ 

Jake Pearson here with AP in NYC. Hope you're well. 

We're late on this, but bosses are showing some interest in the WaPo/NYT stories about the alleged lease dispute 
between the USSS and Trump Org over space in Trump Tower. Can you help me sort out what's what here? looks like 
the trailer will be permanent, but can you help me understand what sort of presence USSS does/will have in the 
building? 

Am at 212-621-1891 if it's easier to jaw. Thanks for your help. 

Jake 
The information contained in this communication is intended for the use of the designated recipients named 
above. If the reader of this communication is not the intended recipient, you are hereby notified that you have 
received this communication in error, and that any review, dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify The 
Associated Press immediately by telephone at +1-212-621-1500 and delete this email. Thank you. 
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(b) (6). (b) (7}(C) (LEG) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Jacob, 

The following is our statement. 

CATHERINE MILHOAN (GPA) 
Friday, August 04, 2017 11:42 AM 
'Pearson, Jacob' 
USSSMedialnquiry 
RE: Trump Tower - Lease 

GSA negotiates leases on behalf of government agencies to include the US Secret Service. You should direct calls 
regarding the lease to them. 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine. m ilhoa n @usss.dhs.gov 

Main: (202} 406-5708 
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(b) (6). (b) (7)(C) 

From: Pearson, Jacob [mailto:JPearson@ap.orgl 
Sent: Friday, August 04, 2017 11:36 AM 

To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 

Subject: FW: Trump Tower- Lease 

Good morning: 

We're late to this, but wondering if you could provide AP some information on the reported lease dispute between th e 
USSS and Trump Org. over space in Trump Tower. 

The Trump Org has said in a statement that it was "mutually determined" that the USSS would move its local command 
elsewhere because it would be more cost effective and more practical. 

Is that a reference to the mobile command outside Trump Tower? How long was USSS in its Trump Tower space before 

it left? What prompted the decision to leave? 

I'm at 212-621-1891. 

Thanks for your help, 

Jake 

From: Pearson, Jacob 
Sent: Friday, August 04, 2017 10:15 AM 
To: (b) (6), (b) (7)(C) @usss.dhs.gov' 

Subject: Trump Tower - Lease 

Hey(b) (6), (b) 
(7){C) 

Jake Pearson here with AP in NYC. Hope you're well. 

We're late on this, but bosses are showing some interest in the WaPo/NYT stories about the alleged lease dispute 
between the USSS and Trump Org over space in Trump Tower. Can you help me sort out what's what here? Looks like 

the trailer will be permanent, but can you help me understand what sort of presence USSS does/will have in the 

building? 

Am at 212-621-1891 if it's easier to jaw. Thanks for your help. 

Jake 

The information contained in this communication is intended for the use of the designated recipients named 
above. If the reader of this communication is not the intended recipient, you are hereby notified that you have 
received this communication in error, and that any review, dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify The 
Associated Press immediately by telephone at +1-212-621-1500 and delete this email. Thank you. 
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(b) (6), (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

(LEG) 

Pearson, Jacob <JPearson@ap.org> 
Friday, August 04, 2017 11:51 AM 
CATHERINE MILHOAN (GPA) 
RE: Trump Tower - Lease 

Tha nks for this. I'll reach out to GSA. 

From: CATHERINE MILHOAN (GPA) [mailto:CATHERINE.MILHOAN@usss.dhs.gov] 
Sent: Friday, August 04, 2017 11:42 AM 
To: Pearson, Jacob 
Cc: USSSMedialnquiry 
Subject: RE: Trump Tower - Lease 

Jacob, 

The following is our statement. 

GSA negotiates leases on behalf of government agencies to include the US Secret Service. You should direct calls 
regarding the lease to them. 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 
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Cathy L. Milhoan 
Director of Communications 

U.S. Secret Service 

Catherin e.milhoan@usss.dhs.gov 

Main: 1202 l 406-5708 
(b) (6), (b) (7)(C) 

From: Pearson, Jacob [mailto:JPearson@ap.org] 
Sent: Friday, August 04, 2017 11:36 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: FW: Trump Tower - Lease 

Good morning: 

We're late to this, but wondering if you could provide AP some information on the reported lease dispute between the 
USSS and Trump Org. over space in Trump Tower. 

The Trump Org has said in a statement that it was "mutually determined" that the USSS would move its loca l command 
elsewhere because it would be more cost effective and more practical. 

Is that a reference to the mobile command outside Trump Tower? How long was USSS in its Trump Tower space before 

it left? What prompted the decision to leave? 

I'm at 212-621-1891. 

Thanks for your help, 

Jake 

From: Pearson, Jacob 
Sent: Friday, August 04, 2017 10:15 AM 
To: (b) (6), (b) (7)(C) @usss.dhs.gov' 
Subject: Trump Tower - Lease 

Hey (b) (6), (b) 
l7)(C\ 

Jake Pearson here with AP in NYC. Hope you're well. 

We're late on this, but bosses are showing some interest in the WaPo/NYT stories about the alleged lease dispute 
between the USSS and Trump Org over space in Trump Tower. Can you help me sort out what's what here? Looks like 
the trailer will be permanent, but can you help me understand what sort of presence USSS does/will have in the 
building? 

Am at 212-621-1891 if it's easier to jaw. Thanks for your help. 

Jake 
The information contained in this communication is intended for the use of the designated recipients named 
above. If the reader of this communication is not the intended recipient, you are hereby notified that you have 
received this communication in error, and that any review, dissemination, distribution or copying of this 
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communication is strictly prohibited. If you have received this communication in elTor, please notify The 
Associated Press immediately by telephone at +1-212-621-1500 and delete this email. Thank you. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be ft111her disseminated without the permission of the Secret Service. If you have 
received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
The information contained in this communication is intended for the use of the designated recipients named 
above . If the reader of this communication is not the intended recipient, you are hereby notified that you have 
received this communication in error, and that any review, dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify The 
Associated Press immediately by telephone at+ 1-212-621-1500 and delete this email. Thank you. 
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(b) (6), (b) (?)(C) (LEG) 

From: 
Sent: 
To: 

CATHERINE MILHOAN (GPA) 
Friday, August 04, 2017 12:12 PM 

(b) (6), (b) (?)(C) 

Subject: RE: Secret Service in Trump Tower 

(b) (6), (b) (?)(C) 

I sent him our statement yesterday. I will reach out again 

Cathy 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) {?)(C) 

From:(b) (6), (b) (7)(C) 
Sent: 8/4/2017 11:36 AM 
To: CATHERINE MILHOAN (GPA) 
Subject: FW: Secret Service in Trump Tower 

Hello Ms. Milhoan, could you please help? 

Thanks, 

(b) (6), (b) (?)(C) 

(b) (6), (b) (?)(C) 

Department of Homeland Security 
Office of Public Affairs 

(b) (6), (b) (7) g>hg.dhs.gov 
(C) (o) 

(m) 

From: Colin Daileda [mailto:cdaileda@mashable.com] 

Sent: Friday, August 4, 2017 11:32 AM 
To: Media Inquiry <Medialnquiry@HQ.DHS.GOV> 
Subject: Secret Service in Trump Tower 

-----·--- --- --·------- ---.. - - --- . -

Hi Media team, my name's Colin and I'm a reporter with Mashable. I just wanted to see if DHS or the Secret 
Service has a comment on their reported real estate disagreement with Trump Tower. 

Thanks a bunch, and Ilook forward to hearing from you. 
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• 

Colin 

Colin Daileda 
US & World Reporter, Mashable 
Twitter: @ColinDaileda 
(b) (6), (b) (7)(C) 

cdailedai{t{mashable.com 
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(b) (6), (b) (7)(C) [LEG) 

From: (b) (6), {b) (7)(C) @hq.dhs.gov> 

Sent: 
To: 

Friday, August 04, 2017 12:21 PM 
CATHERINE MILHOAN (GPA) 

Subject: RE: Secret Service in Trump Tower 

Ok, thanks! 

From: MILHOAN CATHERINE L 
Sent: Friday, August 4, 2017 12:12 PM 
To: (b) (6), (b) (7)(C) _ @hg.dhs.gov> 

Subject: RE: Secret Service in Trump Tower 

(b) (6), {b) (7) 
(C) 

I sent him our statement yesterday. I will reach out again 

Cathy 

Cathy Milhoan 
Director of Communications 

U.S. Secret Service 
(b) (6), (b) (7)(C) 

From: :(b) (6), (b) (7)(C) 

Sent: 8/4/201711:36 AM 
To: CATHERINE MILHOAN (GPA) 

Subject: FW: Secret Service in Trump Tower 

Hello Ms. Milhoan, could you please help? 

Thanks, 

(b) (6), (b) (7)(C) 

(b) (6), (b) (7)(C) 

Department of Homeland Security 
Office of Public Affairs 
(b) (6), (b) (7) @hq.dhs.gov 

(b) (6), (b) (7) (o) 
(C) (m) 

From: Colin Daileda [mailto:cdaileda@mashable.com] 

Sent: Friday, August 4, 2017 11:32 AM 
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To: Media Inqui ry <M edia lnguiry@HQ.DHS.GOV> 

Subject: Secret Service in Trump Tower 

Hi Media team, my name's Colin and I'm a reporter with Mashable. I just wanted to see if DHS or the Secret 
Service has a comment on their reported real estate disagreement with Trump Tower. 

Thanks a bunch, and I look forward to hearing from you. 

Colin 

Colin Daileda 
US & World Repmier, Mashable 
Twitter: ~ColinDaileda 
(b) (6), (b)T7)(C) 

cdaileda@mashable.com 

All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in 
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information 
that is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is 
loaned to you and should not be further disseminated without the permission of the Secret Service. If you have 
received this e-mail in enor, do not keep, use, disclose, or copy it; notify the sender immediately and delete 
it. 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

Dear Cathy, 

(LEG) 

Hannah Sheehan <hsheehan@yomiuriny.com> 
Friday, August 04, 201712:21 PM 
USSSMedialnquiry 
Reporter Request- Japan's Largest Newspaper 

It was a pleasure speaking to you on the phone just now. Can you confirm that the Secret Service detail at Trump Tower 
has moved to a trailer outside the building following a lease dispute between the Trump Organization and the G.S.A? 

Could the move hinder your agency's security plan for Trump Tower? 

My deadline is ASAP. 

Thank you, 

Hannah Sheehan 
Reporter 
The Yomiuri Shim bun 
747 3rd. Ave 24th Floor 

New York, NY 10017 
Office: 212-752-2196 Ext: 108 
Cell: (b) (6), (b) (7)(C) 
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(b) (6). (b) (?)(C) 

From: 
Sent: 
To: 
Subject: 

On the record: 

;LEG) 

(b) (6), (b) (7)(C) (GPA) 

Friday, August 04, 2017 12:23 PM 
Hannah Sheehan; USSSMediainquiry 
RE: Reporter Request- Japan's Largest Newspaper 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an appropriate 
location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Sent from my Windows Phone 

From: Hannah Sheehan 
Sent: 8/4/201712:21 PM 
To: USSSMedialnguiry 
Subject: Reporter Request- Japan's largest Newspaper 

Dear Cathy, 

It was a pleasure speaking to you on the phone just now. Can you confitm 
that the Secret Service detail at Trump Tower has moved to a trailer 
outside the building following a lease dispute between the Trump 
Organization and the G.S.A? 

Could the move hinder your agency's security plan for Trump Tower? 

My deadline is ASAP. 

Thank you, 

Hannah Sheehan 
Reporter 
The Yomiuri Shimbun 
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747 3rd .. Ave 24th Floor 
New York, NY 10017 
Office: 212-752-2196 Ext: I 08 
Cell : (b) (6), (b) (7)(C) 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

Thank you 

(LEG) 

Hannah Sheehan <hsheehan@yomiuriny.com> 
Fridav. Auqust 04, 2017 12:29 PM 
~~' (6), (b) (7) (GPA) 

Re: Reporter Request- Japan's Largest Newspaper 

On 2017-08-04 12 ·22 (b) (G), (b)(?) (GPA) wrote: 
• I '(C) 

> On the record: 
> 

> "The United States Secret Service continues to work with GSA to obtain 
> permanent work space in an appropriate location. 
> 
>Throughout this process, there has been no impact to the security plan 
>developed by the Secret Service. 
> 
> For reasons that involve operational security and matters of force 
> protection, the Secret Service will not disclose the current location 
> of our command post. 
> 
>Questions regarding contract negotiations specific to this work space 
> should be directed to GSA." 
> 
> On background: 
> 
>This is not the first time that a command post has not been co-located 
> in the residence of a protectee. 
> 
> Not all personnel assigned to a security detail work out of a command 
>post. 
> 
> Sent from my Windows Phone 
> 
> -------------------------
> From: Hannah Sheehan 
> Sent: 8/4/2017 12:21 PM 
>To: USSSMedialnquiry 
>Subject: Reporter Request- Japan's Largest Newspaper 
> 
> Dear Cathy, 
> 
> It was a pleasure speaking to you on the phone just now. Can you 
> confirm that the Secret Service detail at Trump Tower has moved to a 
>trailer outside the building following a lease dispute between the 
>Trump Organization and the G.S.A? 
> 
> Could the move hinder your agency!s security plan for Trump Tower? 
> 



>My deadline is ASAP. 
> 
>Thank you, 
> 
> Hannah Sheehan 
>Reporter 
> The Yomiuri Shimbun 
> 747 3rd. Ave 24th Floor 
> New York, NY 10017 
>Office: 212-752-2196 Ext: 108 
>Cell: (b) (6), (b) (?)(C) 

> 
> All e-mail to/from this account is subject to official review and is 
>for official use only. Action may be taken in response to any 
> inappropriate use of the Secret Service's e-mail system. This e-mail 
>may contain information that is privileged, law enforcement sensitive, 
>or subject to other disclosure limitations. Such information is loaned 
>to you and should not be further disseminated without the permission 
> of the Secret Service. If you have received this e-mail in error, do 
> not keep, use, disclose, or copy it; notify the sender immediately and 
>delete it. --

Hannah Sheehan 
Reporter 
The Yomiuri Shimbun 
747 3rd. Ave 24th Floor 
New York, NY 10017 
Office: 212-752-2196 Ext: 108 
Cell: (b) (6), (b) (?)(C) 

2 



(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

LEG) 

Steve Langford <S.Langford@i24news.tv> 
Friday, August 04, 2017 12:38 PM 
USSSMedialnquiry 
Trump Tower/Secret Service 

Would you be able to provide any details on the report that the Secret Service has relocated to a trailer outside Trump 
Tower after lease negotiations failed? Thank you very much. 

Steve Langford 
i24NEWS 
3 Times Square 
61

h Floor 
New York NY 10036 

Sent from Mail for Windows 10 
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(b) (6), (b) (7)(C) 

From: 
Sent: 
To: 
Subject: 

On the record: 

(LEG} 

CATHERINE MILHOAN (GPA) 
Friday, August 04, 2017 1:11 PM 
'Steve Langford'; USSSMediainquiry 
RE: Trump Tower/Secret Service 

"The United States Secret Service continues to work.with GSA to obtain permanent work space in an appropriate 
location . 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not disclose the 
current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy l. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202)406-5708 
(b) (6), (b) (7)(C) 

From: Steve Langford [mailto :S.Langford@i24news.tv] 
Sent: Friday, August 04, 2017 12:38 PM 
To: USSSMedialnquiry <USSSMedialnguiry@usss.dhs.gov> 
Subject: Trump Tower/Secret Service 
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Would you be able to provide any details on the report that the Secret Service has relocated to a trailer outside Trump 
Tower after lease negotiations failed? Thank you very much. 

Steve Langford 
i24NEWS 
3 Times Square 
61

h Floor 

New York NY 10036 

Sent from Mail for Windows 10 
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(b) (6), (b) (7)(C) (LEG) 

From: 
Sent: 
To: 

Steve langford <S.Langford@i24news.tv> 
Friday, August 04, 2017 1:25 PM 
CATHERINE MILHOAN (GPA) 

Subject: Re: Trump Tower/Secret Service 

Cathy, thank you very much. 

Steve Langford 
New York Bureau Chief 
i24NEWS 

On Aug 4, 2017, at 1:15PM, CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> wrote: 

On the record: 

"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 

This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Cathy L. Milhoan 
Director of Communications 
U.S. Secret Service 
Catherine.milhoan@usss.dhs.gov 

Main: (202) 406-5708 
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(b) (6), (b) (7)(C) 

From: Steve Langford [mailto:S.Langford@i24news.tv] 
Sent: Friday, August 04, 201712:38 PM 
To: USSSMedialnquiry <USSSMedialnguiry@usss.dhs.gov> 
Subject: Trump Tower/Secret Service 

Would you be able to provide any details on the report that the Secret Service has relocated to a trailer 
outside Trump Tower after lease negotiations failed? Thank you very much. 

Steve Langford 
i24NEWS 
3 Times Square 
61

h Floor 

New York NY 10036 

Sent from Mail for Windows 10 

All e-mail to/from this account is subject to official review and is for official use only. Action 
may be taken in response to any inappropriate use of the Secret Service's e-mail system. This e
mail may contain information that is privileged, law enforcement sensitive, or subject to other 
disclosure limitations. Such information is loaned to you and should not be further disseminated 
without the permission of the Secret Service. If you have received this e-mail in error, do not 
keep, use, disclose, or copy it; notify the sender immediately and delete it. 
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(b) (6). (b) (?)(C) (LEG} 

From: 
Sent: 
To: 

CATHERINE MILHOAN (GPA) 
Friday, August 04, 2017 2:50PM 
RANDOLPH ALLES (DIR) 

Cc: FARON PARAMORE (GPA) 
Subject: WP Query and Statement 

Carol Leonnig of the WP called into the office at 10 a.m . Thursday and relayed that she had "3 sources close to 
negotiations" at Trump Towers that were stating there was a "disagreement" between GSA and TT regarding among 
other things the fair labor clause. 

Her question to us was "how it does or does not affect security" and were we "concerned about response time, radios, 
etc" 

I immediately reached out to DAD Murray to relay the conversation and we discussed if we needed to add anything to 

an already approved statement related to TT. 

At 11:45 I received the following email from the reporter. 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN {GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 

Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- SO floors away and on the street

when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Thanks so much! 

I had two additional conversations with DAD Murray regarding a proposed statement and then I personally spoke with 
D2 and COO about the draft statement. I was asked to give INV visibility and I did. I also spoke with GSA and DHS and 
shared our statement with them. The approved statement was sent to the reporter at 12:55. 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 12:55 PM 
To: 'Leonnig, Carol' <Caroi.Leonnig@washpost.com> 
Cc: USSSMedialnquiry <USSSMedialnguirv@usss.dhs.gov> 

Subject: RE: 

Carol, 

Thank you for your query. For future correspondence you can always use our email address at 

USSSMedialnquiry@usss.dhs.gov 
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On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 

02, the COO and 1 had a subsequent conversation around 6 p.m. in regards to follow up media calls. We agreed that 
nothing more would be added. 

Please let me know if you would like to discuss further. 

v/r, 
Cathy 
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(b) (6), (b) (l)(C) (LEG) 

From: 
Sent: 
To: 
Subject: 

{b) (6), (b) (7)(C) 
(GPA) 

Friday, August 04, 2017 5:51PM 
FARON PARAMORE (GPA); ;(b) (6). (b) (7)(C) 

FW: Trump Tower Briefing Request 
(GPA); CATHERINE MILHOAN (GPA) 

. (b) (6), (b) (b) (6), 
As predtcted, Sen.f?\tr.\ staff has requested a brief on the Trump Tower story. (b) (7) 

From: (b) (6), (b) (7)(C) :HSGAC) [mailto:(b) {6), (b) {?)(C) Plhsgac.senate.gov] 
Sent: Fridav) Auayst 04, 2017 3:32 PM 
To:(b) (6), (.b (7)(G) (GPA) 

Cc: (b) (6), (b) (7)(C) (HSGAC) 
Subject: Trump Tower Briefing Request 

Hi Guys: 

(('\ 

I hope you're well. I wanted to see if you could arrange a brief conference call next week to learn a bit more about 
this. We are free most of next week after Tuesday. Thanks very much. 

Best, 

I (b) (6), (b) 
(l)(C) 

httos :/ /www. wash ingtonpost. com/politics/ secret -se rvice-va cates-trump-tower -command-post-in-lea se-d ispute-with
presidents .. company/2017/08/03/7338de 16-785d-11e7 -8f39-eeb7d3a2d304 story.html?utm term=.89eab3f17843 

(b) (6), (b) (7)(C) 

Senior Counsel 
Senate Homeland Security and 
Governmental Affairs Committee 
Ranking Member Claire McCaskill 

(b) (6), (b) (7)(C) ii>hsgac.senate.gov 
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(b) (6), (b) (7}(C) 

From: 
Sent: 
To: 
Cc: 
Subject: 

(b) (5) 

V/R 

(LEG) 

RANDOLPH ALLES (DIR) 
Saturday, August 05, 2017 12:55 PM 
CATHERINE MILHOAN (GPA); FARON PARAMORE (GPA) 
WILUAM CALLAHAN (DEP); GEORGE MULUGAN (COO) 
RE: WP Query and Statement 

R D "Tex" Alles, (202) 406-5700 (0) 

From: CATHERINE MILHOAN (GPA) 
Sent: Friday, August 04, 2017 14:50 
To: RANDOLPH ALLES (DIR) <Randolph .AIIes@usss.dhs.gov> 
Cc: FARON PARAMORE (GPA) <FARON.PARAMORE@usss.dhs.gov> 
Subject: WP Query and Statement 

Sir, 

Carol Leonnig of the WP called into the office at 10 a.m. Thursday and relayed that she had "3 sources close to 
negotiations" at Trump Towers that were stating there was a "disagreement" between GSA and TT regarding among 
other things the fair labor clause. 

Her question to us was "how it does or does not affect security" and were we (I concerned about response time, radios, 
etc" 

I immediately reached out to DAD Murray to relay the conversation and we discussed if we needed to add anything to 
an already approved statement related to TT. 

At 11:45 I received the following email from the reporter. 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.com] 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tow.er in first two weeks of Ju ly. 
We wi ll want to know if USSS has a plan for how to address the security deficiency- 50 floors away and on the street
when the president or First Family members visit. 
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We are to ld it is a significant deficiency, because of distance to travel to crisis, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 

We will need statement soo n if you can. 

Tha nks so much! 

I had two additiona l conversations with DAD Murray regarding a proposed statement and then 1 personally spoke with 
D2 and COO about the draft statement. I was asked to give INV visibility and I did . I also spoke with GSA and DHS and 
shared our statement with them. The approved statement was sent to the reporter at 12:55. 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 12:55 PM 
To: 'Leonnig, Carol' <Caroi.Leonnig@washpost.com> 

Cc: USSSMedialnquiry <USSSMedialnguiry@usss.dhs.gov> 
Subject: RE: 

Carol, 

Thank you for your query. For future correspondence you can always use our email address at 
USSSMedia!nguiry@usss.dhs.gov 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 

Thanks, 
Cathy 

D2, the COO and I had a subsequent conversation around 6 p.m. in regards to follow up media calls. We agreed that 
nothing more would be added. 

Please let me know if you would like to discuss further. 

v/r, 
Cathy 
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(b) (6 ). (b) (7)(C) .. EG) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Will so Sir. 

Cathy Milhoan 
Director of Communications 
U.S. Secret Service 

(b) (6), (b) (7)(C) 

CATHERINE MILHOAN (GPA) 
Saturday, August 05, 2017 2:57 PM 
RANDOLPH ALLES (DIR); FARON PARAMORE (GPA) 
WILUAM CALLAHAN (DEP); GEORGE MULUGAN (COO) 
RE: WP Query and Statement 

---------------------------------------· -·· -·-- - -· 
From: RANDOLPH ALLES (DIR) 

Sent: 8/5/2017 12:54 PM 
To: CATHERINE MILHOAN (GPA); FARON PAHAMORE (GPA} 

Cc: WILLIAM CALLAHAN (DEP); GEORGE MULLIGAN {COQl 
Subject: RE: WP Query and Statement 

(b) (5} 

V/R 
R D "Tex" Alles, (202) 406-5700 {0) 

From: CATHERINE MILHOAN (GPA) 
Sent: Friday, August 04, 2017 14:50 
To: RANDOLPH AllES (DIR) <Randolph.AIIes@usss.dhs.gov> 
Cc: FARON PARAMORE (GPA) <FARON.PARAMORE@usss.dhs.gov> 
Subject: WP Query and Statement 

Sir, 

Carol Leonnig of the WP called into the office at 10 a.m. Thursday and relayed that she had "3 sources close to 
negotiations~~ at Trump Towers that were stating there was a "disagreement" between GSA and TT regarding among 
other things the fair labor clause. 

Her question to us was "how it does or does not affect security" and were we "concerned about response time, radios, 

etc11 
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I immediate ly reach d out to DAD Murray to relay the conversation and we discussed if we needed to add anything to 
an already approved statement related to TI. 

At 11:45 I received the following email from the reporter. 

From: Leonnig, Carol [mailto:Caroi.Leonnig@washpost.comJ 
Sent: Thursday, August 03, 2017 11:45 AM 
To: CATHERINE MILHOAN (GPA) <CATHERINE.MILHOAN@usss.dhs.gov> 
Subject: RE: 

Hi Cathy, 
I understand USSS command post was told to vacate Trump Tower in first two weeks of July. 
We will want to know if USSS has a plan for how to address the security deficiency- 50 floors away and on the street 
when the president or First Family members visit. 
We are told it is a significant deficiency, because of distance to travel to cris is, because of ability of people to disrupt the 
trailer, because of difficult radio transmissions. 
We will need statement soon if you can. 
Tha nks so much! 

I had two additional conversations with DAD Murray regarding a proposed statement and then I personally spoke with 
02 and COO about the draft statement. I was asked to give INV visibility and I did. I also spoke with GSA and DHS and 

shared our statement with them. The approved statement was sent to the reporter at 12:55. 

From: CATHERINE MILHOAN (GPA) 
Sent: Thursday, August 03, 2017 12:55 PM 
To: 'Leonnig, Carol' <Caroi.Leonnig@washpost.com> 
Cc: USSSMedialnquiry <USSSMedialnquiry@usss.dhs.gov> 
Subject: RE: 

Carol, 

Thank you for your query. For future correspondence you can always use our email address at 
USSSMedialn~usss.dhs.gov 

On the record: 
"The United States Secret Service continues to work with GSA to obtain permanent work space in an 
appropriate location. 

Throughout this process, there has been no impact to the security plan developed by the Secret Service. 

For reasons that involve operational security and matters of force protection, the Secret Service will not 
disclose the current location of our command post. 

Questions regarding contract negotiations specific to this work space should be directed to GSA." 

On background: 
This is not the first time that a command post has not been co-located in the residence of a protectee. 

Not all personnel assigned to a security detail work out of a command post. 
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Thanks, 
Cat t1y 

02, the COO and I had a subsequent conversation around 6 p.m. in regards to follow up media calls. We agreed that 
nothing more would be added. 

Please let me know if you would like to discuss further. 

v/r, 
Cathy 
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