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INSPECTOR GENERAL

DEPARTMENT OF DEFENSE

4800 MARK CENTER DRIVE
ALEXANDRIA, VIRGINIA 22350-1500

February 15, 2022

MEMORANDUM FOR CHAIRMAN OF THE JOINT CHIEFS OF STAFF
SECRETARY OF THE ARMY
SECRETARY OF THE NAVY
UNDER SECRETARY OF DEFENSE FOR POLICY
UNDER SECRETARY OF DEFENSE FOR INTELLIGENCE AND SECURITY
COMMANDER, U.S. NORTHERN COMMAND

SUBJECT: Evaluation of the Screening of Displaced Persons from Afghanistan
(Report No. DODIG-2022-065)

This final report provides the results of the DoD Office of Inspector General’s evaluation.

We provided copies of the draft report and requested written comments on the recommendations.
We considered management’s comments on the draft report when preparing the final report.
These comments are included in the report.

This report contains one recommendation that is considered closed and one recommendation
that is resolved, but open. The Department of Homeland Security and the National Ground
Intelligence Center issued an updated sharing agreement on December 10, 2012, that extends
the National Ground Intelligence Center’s access to Customs and Border Protection data

until June 27, 2022. This action taken meets the intent of Recommendation 1; therefore, we
consider this recommendation closed. The United States Northern Command Chief of Staff,
responding on behalf of the United States Northern Command Commander, non-concurred
with Recommendation 2, stating that the United States Northern Command does not have

the authority to address the recommendation. The Office of the Under Secretary of Defense
for Intelligence and Security Director for Defense Intelligence (Counterintelligence, Law
Enforcement), responding on behalf of the Under Secretary of Defense for Intelligence and
Security, agreed with Recommendation 2, but requested it be directed to the Office of the
Under Secretary of Defense for Intelligence and Security for action. Therefore, we have
redirected Recommendation 2 to the Under Secretary of Defense for Intelligence and Security
and consider the recommendation resolved, but open. We will close the recommendation
when we receive verification that procedures for sharing derogatory information on Afghan
evacuees with DoD and interagency stakeholders are in place.
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DoD Instruction 7650.03 requires recommendations be resolved promptly. Therefore,
please provide us within 30 days your response concerning specific actions in process
or alternative corrective actions proposed on the recommendations. Send your response

y

Andre Brown
Acting Assistant Inspector General for
Programs, Combatant Commands, and Overseas

Contingency Operations Evaluations Directorate
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Executive Summary

The objective of this evaluation was to determine the extent to which the DoD managed
and tracked displaced persons from Afghanistan through the biometric enrollment,
screening, and vetting process. We determined that the DoD had a supporting role during
the biometric enrollment of Afghan evacuees in staging locations outside the continental
United States (OCONUS) and assisted in screening Special Immigrant Visa (SIV) applicants.
However, the DoD did not have a role in enrolling, screening, or overseeing the departure
of Afghan parolees at temporary housing facilities (safe havens) within the continental
United States (CONUS).

Additionally, we found that Afghan evacuees were not vetted by the National
Counter-Terrorism Center (NCTC) using all DoD data prior to arriving in CONUS.

This occurred because Customs and Border Patrol (CBP) enrollments were compared
against the Department of Homeland Security (DHS) Automated Biometric Identification
System (IDENT) data, which did not initially include all biometric data located

in the DoD Automated Biometric Identification System (ABIS) database and because

the DoD’s National Ground Intelligence Center (NGIC) has agreements with foreign
partners that prohibits the sharing of some ABIS data with U.S. agencies outside of

the DoD. Subsequently, in August 2021, NGIC personnel expanded their normal analytic
review of all biometric watchlist matches to also include non-watchlist matches of Afghan
evacuees using all DoD data to close these gaps. Because NGIC personnel needed access

to CBP records to complete this analysis, the NGIC entered into an agreement with the DHS
to access the necessary CBP records. This agreement was set to expire December 27, 2021,
prior to NGIC completing a full review of all Afghan evacuees.

Furthermore, during their analytic review, NGIC personnel identified Afghans with
derogatory information in the DoD ABIS database who were believed to be in the

United States. When NGIC personnel began their analytic review, they developed informal
procedures to notify both the DoD and interagency stakeholders about these individuals.
Subsequently, the NGIC relied on a broad dissemination list, with the expectation that

the individual base commanders of CONUS safe havens would attempt to determine

if the Afghan with derogatory information was located on their base.

We recommended that the Under Secretary of Defense for Policy; the Director, Defense
Forensics and Biometrics Agency; and the Commander, National Ground Intelligence

Center, extend the data sharing agreement with the DHS. They completed the extension

on December 10, 2021, extending the agreement until June 27, 2022. We also recommended
that the Commander, U.S. Northern Command, develop procedures for sharing derogatory
information on Afghan evacuees with the DoD and interagency stakeholders. Based on
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comments received from the Chief of Staff, U.S. Northern Command, and the Director for
Defense Intelligence (Counterintelligence, Law Enforcement), Office of the Under Secretary of
Defense for Intelligence and Security (OUSD[I&S]), we redirected the recommendation to the
Under Secretary of Defense for Intelligence and Security.

Objective

The objective of this evaluation was to determine the extent to which the DoD managed and
tracked displaced persons from Afghanistan through the biometric enrollment, screening,
and vetting process. Specifically, we evaluated the:

e screening of individuals biometrically, and whether the processes to
screen these individuals was followed;

e identification, tracking, and management of the biometric enrollment
of individuals who have never been enrolled in a DoD database;

¢ management of individuals identified as security risks through the
screening process; and

e management and tracking of individuals’ ingress and egress to
DoD-managed facilities.

We performed site visits or conducted interviews with personnel at five of the eight DoD
installations that were providing temporary housing for Afghan evacuees: Fort Lee, Virginia;
Fort Pickett, Virginia; Marine Corps Base Quantico, Virginia; Holloman Air Force Base,

New Mexico; and Fort McCoy, Wisconsin. Additionally, we conducted interviews with
personnel from the U.S. Northern Command (USNORTHCOM), the OUSD(I&S), the

U.S. Army G2, and the National Ground Intelligence Center (NGIC).

Background

On July 14, 2021, the President initiated an inter-agency effort to evacuate and relocate
Afghans who had applied for a Special Immigrant Visa (SIV) along with other vulnerable
Afghans to address the rapid takeover of Afghan cities by the Taliban. The evacuation and
relocation effort included transporting evacuees out of Afghanistan to temporary locations
in the United States to allow for the completion of the immigration process.

Operation Allies Refuge

On July 14, 2021, the President announced Operation Allies Refuge (OAR) to support the
relocation of interested and eligible Afghan nationals, and their immediate families, who
supported the U.S. Government and applied for a SIV.! On July 19, 2021, the Department of
State (DOS), the lead Federal agency for OAR, activated the Afghanistan Coordination Task
Force, which coordinated the U.S. Government’s efforts to bring qualified SIV applicants

1 IV applicants worked directly with the U.S Armed Forces as translators or interpreters or were employed by or on behalf of the
U.S. Government or the International Security Assistance Force for at least 2 years between 2001 and 2021 in the region.
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to the United States once their security vetting was complete. However, in August 2021,
the Taliban rapidly gained control of Afghanistan’s cities, culminating in the seizure of the
country’s capital, Kabul, placing many Afghans who assisted the United States or its allies
at increased risk of retaliation from the Taliban. As of August 2021, the United States had
evacuated more than 120,000 people on U.S. military evacuation flights, including American
citizens, lawful permanent residents of the U.S., Afghan SIV applicants, and vulnerable
members of Afghan civil society.

Operation Allies Welcome

On August 29, 2021, the President directed the Department of Homeland Security (DHS) to
lead Operation Allies Welcome (OAW). OAW is a coordinated effort to implement ongoing
initiatives across the Federal government to support displaced persons from Afghanistan,
including those who are eligible for an SIV, through a broad range of services. Additionally,
on August 29, 2021, the President directed the DHS to lead the coordination of ongoing efforts
across the Federal government to resettle Afghan refugees by establishing and leading the
Unified Coordination Group. Efforts under OAW included initial immigration processing,
screening, and coronavirus disease-2019 (COVID-19) testing. Additionally, the Unified
Coordination Group planned all operations related to OAW, including screening and vetting
Afghan personnel prior to arrival in the United States and processing Afghan evacuees

at U.S. military facilities. The Under Secretary of Defense for Policy represents the DoD

at the Unified Coordination Group meetings.

Non-Combatant Evacuation Operations, Enroliment,
and Screening

On August 21, 2021, a Joint Staff Director of Operations (J3) general administration

message directed DoD personnel to enroll Afghan evacuees in the Noncombatant Evacuation
Operation (NEO) Tracking System (NTS), which assigns a unique number, printed on a wristband,
to each evacuee.? DoD personnel were then tasked to support the enrollment of every Afghan
evacuee assigned an NTS number in the Biometric Automated Toolset System or the CBP
Automated Targeting System for biometric screening.? On August 29, 2021, the President
designated the DHS as lead for biometric screening of Afghan evacuees traveling to the

United States and outside the continental United States (OCONUS) military installations.

The DHS worked with DoD personnel to conduct OCONUS biometric enrolling, screening,

and vetting activities.*

2 General Administration messages provide general information, request information, or request support, but do not task commands
or staff offices.

3 Enrollment in the Biometric Automated Targeting System or the CBP Automated Targeting System is limited to activities that include

collecting biometrics and biographic data and does not entail any analysis. The enroller enters the evacuee’s information into the
respective database and determines if there is any derogatory information on the evacuee.

Screening is the process of taking the enrollments and searching for other information available about the individual on the various
databases to create a dossier.

Vetting is a determination of suitability. The U.S. Government uses the enrollment and screening information to decide whether
an evacuee is suitable for something, such as access to an installation.
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On August 21, 2021, the Joint Staff ]J3 directed DoD combatant commanders supporting

the biometric enrollments during the Afghan relocation mission to assist with screening
enrolled individuals against the DoD and CBP identification databases. The DoD stored

its collected enrollment data in the DoD ABIS.> CBP conducted approximately half of the
enrollments of Afghan evacuees at the OCONUS staging bases (also known as “lily pads”)
and stored its collected information in the DHS IDENT. The DoD completed the remaining
enrollments and screened its information against the DoD ABIS database. Both the

DoD and the CBP enrollment information was then sent to the CBP National Targeting
Center (NTC). The NTC then sent the combined DoD and CBP enrollment data to the

NCTC to crosscheck the information with the FBI classified Terrorist Screening Database
and Terrorist Identities DataMart databases to determine whether an individual was free

of derogatory information and was cleared for travel or if the individual needed further
adjudication.® After these preliminary checks, the NCTC transmitted the results through the
NTC to the NGIC and the CBP. The NGIC received the list of individuals approved to travel
and notified OCONUS airports designated to coordinate departures, while the CBP notified
the continental United States (CONUS) airports designated to receive cleared individuals.
The DHS and the CBP then approved the manifest for flights and certified that all passengers
were clear to fly to the United States.

CONUS Placement of Afghan Evacuees

The DoD transported Afghan evacuees and SIV applicants to intermediate staging
bases located in several countries, including Qatar, the United Arab Emirates, Spain,
Italy, Bahrain, and Germany. These staging bases (lily pads) served as emergency
processing centers. Afghan evacuees were screened at the lily pads before being
transported to DoD-provided temporary housing facilities (also known as “safe
havens”) for SIV applicants and other Afghan evacuees at eight DoD installations:

Fort Bliss, Texas; Joint Base McGuire-Dix-Lakehurst, New Jersey; Fort McCoy, Wisconsin;
Camp Atterbury, Indiana; Fort Pickett, Virginia; Fort Lee, Virginia; Marine Corps Base
Quantico, Virginia; and Holloman Air Force Base, New Mexico.

Upon arrival in the United States, evacuees with green cards or U.S. citizenship were allowed
to travel to their final destinations, while those who did not possess either a green card or
proof of U.S. citizenship were sent to temporary safe havens for further processing.” While
at the safe havens, evacuees received medical services and a complete health screening,
including COVID-19 testing. Furthermore, the United States Citizenship and Immigration
Services (USCIS) provided administrative support to evacuees to expedite the processing

5 DoD’s ABIS supports storing, matching, and sharing of collected biometric data.

& Derogatory information is information that potentially justifies an unfavorable fitness or access determination. Such information may
prompt a request for additional investigation or clarification to resolve an issue.

7 A Green Card, officially known as a Permanent Resident Card, allows the bearer to live and work permanently in the U.S.
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of applications for work authorization and immigration. The DOS and DHS also worked
to provide initial relocation support to Afghan evacuees granted humanitarian parole,
ensuring that those Afghans arriving in American communities have initial support,
including short-term emergency health insurance.?

DoD Roles and Responsibilities

Several DoD components were involved in developing policy and direction for the DoD in
support of the inter-agency effort to relocate Afghan evacuees. DoD Directive 8521.01E
identifies specific DoD roles and responsibilities in regards to biometric processes, and
Joint Publication 3-68 defines the roles and responsibilities of DoD organizations during
a NEO/’

Under Secretary of Defense for Intelligence and Security

According to DoD Instruction 0-3300.04, the OUSD(1&S) is the lead authority for DoD
oversight of and guidance on DoD Biometric Enabled Intelligence programs, activities, and
initiatives, which includes biometric enrolling, screening, and vetting.'® The OUSD(I&S) is
responsible for directing the development and sustainment of Biometric Enabled Intelligence
resources, capabilities, and capacity to meet validated requirements; providing support to
irregular warfare; and countering human network operations.! According to DoD Directive
8521.01E, the OUSD(I&S) serves as the primary DoD point of contact with other Government
agencies and international entities for all DoD entities that conduct biometric enrollment
intelligence activities.

The Chairman of the Joint Chiefs of Staff

According to Joint Publication 3-68, the Chairman of the Joint Chiefs of Staff coordinates
the deployment and employment of U.S. forces in support of NEOs approved by the
Secretary of Defense and monitors U.S. force participation in the protection and evacuation
of noncombatant evacuees. The Joint Staff issued OAW NEO-focused general administrative
messages for all combatant commands detailing how DoD elements should enroll, track,
and screen the Afghan evacuees. The Joint Staff also established a Crisis Management Team
to coordinate operational activities between the DoD and other U.S. Government agencies
involved in the Afghanistan NEO. In addition, the Joint Staff supports the Under Secretary
of Defense for Policy in the Unified Coordination Group led by the DHS.

The DHS, through USCIS, is authorized to grant humanitarian parole to foreign nationals to temporarily enter the United States
due to emergency or urgent humanitarian reasons.

9 DoD Directive 8521.01E, “DoD Biometrics,” January 13, 2016 (Incorporating Change 2, Effective October 15, 2018).

Joint Publication 3-68, “Noncombatant Evacuation Operations,” November 18, 2015 (Validated November 14, 2017).

Department of Defense Instruction O 3300.04, “Defense Biometric Enabled Intelligence and Forensic Enabled Intelligence,”

May 25, 2012 (Incorporating Change 1, Effective May 28, 2020).

Human network operations include counterterrorism, counterinsurgency, counter-proliferation, counter-narcotics, counterpiracy,
and counter-smuggling.

10

11
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U.S. Northern Command

The Secretary of Defense tasked USNORTHCOM as the lead combatant command for OAR,
responsible for providing support to the DOS for SIV applicants brought into the United States.
USNORTHCOM further delegated U.S. Army North as the lead operational command for

the OAW mission. U.S. Army North provides medical screening, transportation, lodging,

and general support to the DOS for Afghan evacuees on DoD installations.

National Ground Intelligence Center

The NGIC supports OAW and OAR screening and vetting efforts led by the DOS. On June 1, 2021,
the DOS requested that the DoD support the DOS Afghan SIV applicant process. On June 2, 2021,
the OUSD(I&S) informed the DOS that the Army tasked NGIC with screening Afghan SIV
applicants for derogatory information that would make the applicant ineligible for the

Afghan SIV program. On August 23, 2021, a collaborative general administration message
from the Joint Staff J-3 requested that the NGIC post lists of the Afghan evacuees who were
vetted and approved by the NCTC for onward travel to the United States on an unclassified,
digital dropbox developed by the NGIC to ensure that all DoD personnel had access to the
approved lists.!? Additionally, the NGIC notified personnel at OCONUS air points of departure
when the lists were available so OCONUS DoD personnel could create flight manifests for
Afghan evacuees.

Defense Forensic and Biometrics Agency

The Defense Forensic and Biometrics Agency (DFBA) is a component of the U.S. Army’s

Office of the Provost Marshal General. In accordance with DoD Directive 8521.01E, the

DFBA executes the responsibilities of the Executive Agent for DoD Forensics and Biometrics
on behalf of the Secretary of the Army. As the Executive Agent, the DFBA leads, consolidates,
and coordinates forensics and biometrics throughout the DoD across the range of military
operations. The DFBA stores biometric data collected during military operations via direct
enrollment or forensic analysis of material and shares the data with DoD partners. The DFBA,
in coordination with the NGIC, is responsible for negotiating sharing agreements with the DHS
for forensic and biometric data as it relates to Afghan evacuees.

DoD Roles and Responsibilities for Enrolling, Screening, and
Vetting at Lily Pads and Safe Havens

On June 1, 2021, the DOS sent the DoD a memorandum requesting that the DoD support
Afghan SIV applicant processing by verifying SIV applicants’ qualifying employment with

the United States. On June 2, 2021, OUSD(I&S) replied to the DOS memorandum and stated
that DoD personnel, including the NGIC, were tasked with verifying SIV applicants’ qualifying

12" General Administration Message, “Genadmin Biometric Enrollments During Afghan Relocation Rev 01,” August 23, 2021.
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employment with the United States, which included a review for derogatory information
that would make the applicant ineligible for employment. This review was specific to
Afghan SIV applicants and did not include other Afghan evacuees. Once OAR commenced
and Afghan evacuees began arriving at the lily pads, the DHS did not request additional
NGIC support for the screening of Afghan evacuees, beyond the NGIC’s continued support
for screening Afghan SIV applicants. However, in August of 2021, to ensure U.S. agencies
vetted Afghan evacuees against all biometric data, the NGIC expanded their normal analytic
review of biometric watchlist matches to also include non-watchlist matches of all evacuees,
in addition to SIV applicants. Additionally, the DoD assisted the DOS and the DHS in enrolling
the evacuees into NTS at the lily pads and also provided biometric capable equipment that
was interoperable with the DoD and DHS databases.

The DoD provided support for OAW, in conjunction with other organizations, within
CONUS, including emergency housing and sustainment at DoD safe havens. Personnel at the
five safe havens we visited or contacted confirmed that the DoD was not responsible for, or
participating in, enrollment, screening, or vetting of evacuees at the safe havens. Instead,
DoD efforts ensured that Afghan evacuees received basic life support and could continue
moving forward with finalizing the immigration process.

Afghan Evacuee Immigration Categories

The DOS and USCIS identify Afghan evacuees in the OAW process as either SIV applicants or
parolees. Under the Afghan Allies Protection Act of 2009, the DHS and DOS are authorized to
issue an SIV to certain Afghan nationals who worked for or on behalf of the U.S. Government.!3
The DHS, through the USCIS, is authorized to grant humanitarian parole to foreign nationals
to temporarily enter the United States due to emergency or urgent humanitarian reasons.'*

Special Immigrant Visas

The DOS can issue an SIV under two separate programs. Under Section 602(b) of the
Afghan Allies Protection Act of 2009, the DOS can issue an SIV to Afghan nationals who
were employed in Afghanistan by or on behalf of the U.S. Government or by the International
Security Assistance Force.'> The SIV applicant must have worked on a U.S. military base in
Afghanistan, or the SIV applicant must have served as either an interpreter or translator

off base. In addition, the applicant must have experienced an ongoing threat because of
their employment and must have served for at least 1 year. Approximately 34,500 SIVs

have been allocated under this program since December 19, 2014.

13 public Law 111-8, March 11, 2009, “Afghan Allies Protection Act of 2009,” section 602, amended by Public Law 117-31, July 30, 2021.

U.S. Citizenship and Immigration Services website, “Humanitarian or Significant Benefit Parole for Individuals Outside the United States,”
updated November 12, 2021.

Public Law 111-8, March 11, 2009, “Afghan Allies Protection Act of 2009,” section 602, “Protection for Afghan Allies, Section B Special
Immigrant Status for Certain Afghans,” amended by Public Law 117-31, July 30, 2021.

14

15
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Under Section 1059 of the National Defense Authorization Act for Fiscal Year 2006, the

DOS can issue up to 50 SIVs annually to Iraqi and Afghan translators and interpreters who
worked directly with the U.S. Armed Forces or under the Chief of Mission authority at the
U.S. Embassy Baghdad or U.S. Embassy Kabul. An amendment to Section 1059 expanded the
total number of visas to 500 per year for FY 2007 and FY 2008 only. In FY 2009, the number
of visas available for this category reverted to 50 annually.

The DOS and non-governmental organizations assist Afghans who have completed the SIV
process and their dependents begin the resettlement process. The DHS grants humanitarian
parole to those who have not finished the SIV application process while their SIV applications
are adjudicated. SIV applicants can also apply for another immigration status through USCIS
while awaiting their adjudication from the DHS.

Immigration Parolees

The United States Code permits the CBP, under the DHS, to process Afghan evacuees who are
not enrolled in the SIV program and parole them into the United States for 2 years for urgent
humanitarian reasons.’® An Afghan evacuee’s immigration parole status is conditional upon
their compliance with medical screening and vaccination requirements outlined in the USCIS
Afghan Parole information document provided to evacuees upon arrival. To receive and
maintain parolee status, evacuees are required to stay at the safe havens until all medical
screening and vaccinations have been successfully completed.

Upon leaving the safe havens, the parolees must provide their address to USCIS and notify
USCIS of every change of address. Additionally, parolees must comply with all public health
directives, requests for additional information from the DHS and Federal law enforcement,
and comply with local, state, and Federal laws and ordinances. Parolees may be subject

to additional conditions of parole on a case-by-case basis. The U.S. Government arranges
the parolee’s travel to their final destination in the United States upon completion of the
U.S. immigration process. U.S. Government agencies also help individuals connect with
non-governmental organizations that may assist in their resettlement in the United States.

Finding

Afghan evacuees were not vetted by the NCTC using all DoD data prior to arriving in CONUS.
Specifically, the NCTC did not have access to some DoD biometric and contextual data located
in the ABIS database or to intelligence databases used by the DoD that are located on the
Secret Internet Protocol network when they vetted Afghan evacuees. This occurred because

CBP enrollments forwarded to the NCTC by the NTC for vetting purposes were compared
against the CBP IDENT data, which did not initially include all biometric data located in the

16 section 1182, Title 8, United States Code (8 U.S.C §1182), “Aliens and Nationality: Excludable Aliens,” Section (d)(5), January 3, 2012.
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ABIS database and because the NGIC has agreements with foreign partners that prohibits
the sharing of some ABIS data with U.S. agencies outside of the DoD. Subsequently, in
August 2021, NGIC personnel expanded their analytic review of all biometric watchlist
matches to include non-watchlist matches of Afghan evacuees. NGIC personnel required
access to the CBP electronic enrollment records to conduct the analytic review of Afghan
evacuees and, on September 30, 2021, the NGIC entered into an agreement with the DHS

to access CBP records to complete the review. However, this agreement was set to expire
on December 27, 2021, and NGIC personnel estimated that they would not be able to screen
all Afghan evacuees that are located in CONUS against the DoD’s ABIS database by this date.

Additionally, during their analytic review, NGIC personnel identified Afghans with derogatory
information from the DoD ABIS database who were already in the United States. When NGIC
personnel began their analytic review, they developed informal procedures to notify both

the DoD and interagency stakeholders about these individuals. Subsequently, the NGIC relied
on a broad dissemination list, with the expectation that individual base commanders would
attempt to identify if the Afghan of concern was located on their base.

As a result of the NCTC not vetting Afghan evacuees against all available data, the

United States faces potential security risks if individuals with derogatory information are
allowed to stay in the country. In addition, the U.S. Government could mistakenly grant SIV
or parolee status to ineligible Afghan evacuees with derogatory information gathered from
the DoD ABIS database."

U.S. Agencies Did Not Vet Afghan Evacuees Using All Available
DoD Data

U.S. agencies did not use all available data when vetting Afghan evacuees. Specifically, the
NCTC did not use all DoD tactical data located in the ABIS database when vetting Afghan
evacuees entering the United States.’® The NCTC did not have access to all DoD tactical data
located in ABIS because enrollments conducted by CBP forwarded to the NCTC by NTC for
vetting purposes were compared against the CBP IDENT database, which did not include

all biometric and contextual data located in the ABIS database. While the IDENT database
includes some ABIS data, it does not include DoD tactical data. Additionally, agreements in
place with foreign partners prohibited sharing some DoD ABIS information outside of the DoD.

17 The DHS, in accordance with 8 U.S.C. §1182, designates Afghan evacuees as parolees while in CONUS locations, and those evacuees
receive all rights inherent to their immigration parole status. According to DoD and DHS personnel, parolees cannot be detained by
the DoD or other Government agencies and are authorized to leave CONUS facilities once medical requirements are complete.

18 DoD tactical data is information and data that is collected that details tactical operations, typically on operations in deployed

environments. Examples of tactical data are tactical patrol reports from ground units, tactical operation debriefings, after-action
reports, detention operations, and fingerprints on improvised explosive devices. This information also includes the who, what, when,
where, and why of enrollees.
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Because Afghan evacuees were not screened against all data found in the DoD ABIS database,
NGIC personnel expanded their analytic review of biometric watchlist matches to include
non-watchlist matches of all Afghan evacuees located within the United States, in addition

to the OUSD(I&S) task of screening Afghan SIV applicants. This analytic review began

in August 2021, and consisted of reviewing DoD tactical data to determine if the Afghan
evacuees located in the United States had derogatory information in DoD databases that
would make them ineligible to be in the parolee program. Additionally, according to NGIC
personnel, the NGIC included all evacuees, not just evacuees enrolled by the CBP, because,

at the time, the NCTC did not use intelligence databases located on the Secret Internet
Protocol Network when they vetted the Afghan evacuees. According to NGIC personnel, by
not including intelligence databases located on the Secret Internet Protocol Network, the NCTC
did not include multiple databases that contain DoD tactical data. As of November 2, 2021,
NGIC personnel had identified 50 Afghan personnel in the United States with information

in DoD records that would indicate potentially significant security concerns.?

NGIC personnel did not receive formal tasking to conduct an analytical review of Afghan
evacuees who were not SIV applicants; however, DoD Instruction 3300.04 directs the
NGIC to perform analytical work in support of DoD force protection.?’ Specifically,

as the Biometric Enabled Watchlist managers, the NGIC is tasked to develop and
maintain procedures to nominate, de-nominate, validate, and share Biometric Enabled
Watchlist entries in accordance with national, DoD, geographic combatant commands,
and U.S. Special Operations Command requirements.?! Because of the responsibilities
outlined in DoD Instruction 3300.04, the NGIC initiated the analytical review. OUSD(I&S)
personnel stated that they were aware the NGIC was performing this analytical review.

According to NGIC personnel, when the NGIC began this self-initiated analytic review of
non-SIV applicants, it did not have access to CBP enrollment electronic records created during
the NEO evacuation operations because a data sharing agreement was not in place addressing
the Afghan evacuee enrollment data. The NGIC cannot perform an analytic review of Afghan
evacuees enrolled by CBP without the CBP enrollment data. This was approximately half of
all evacuee enrollments. While it was not in the original policy to include the NGIC in the
vetting process, the DHS’s Office of Biometric Identity Management and the NGIC developed a
temporary sharing agreement where CBP enrollments are sent to the DoD ABIS for screening
to ensure that the NGIC has access to all enrollment data for Afghan evacuees. However, this
temporary agreement was set to expire on December 27, 2021. As of December 13, 2021,

19 significant security concerns include individuals whose latent fingerprints have been found on improvised explosive devices and known

or suspected terrorists and for which the NGIC sends derogatory information notifications to appropriate DoD personnel.

20 poD Instruction 3300.04, “Defense Biometric Enabled Intelligence and Forensic Enabled Intelligence,” May 25, 2021 (Incorporating

Change 1, Effective May 28, 2021).

The Biometric Enabled Watch List is the NGIC-managed biometric database listing persons of interest, with individuals identified by
biometric sample instead of by name, and the recommended action to be taken upon encountering each individual.

21
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NGIC personnel have reviewed approximately 58,455 of the 80,404 Afghan evacuee identities
received and have assessed that it will take until approximately March 2022 to finish this
analytic review.

In addition, on December 27, 2021, the NGIC was initially required by the sharing agreement
to purge all unmatched DHS Afghan enrollment information provided under this agreement,
which would limit the NGIC’s ability to conduct an analytic review on any Afghan evacuees
not yet reviewed. According to NGIC personnel, their ability to do an analytic review on

any remaining identities, as well as on any Afghan evacuees enrolled after December 27,
2021, would be severely inhibited if they were required to purge all unmatched DHS Afghan
enrollment information. We discussed the need to extend this agreement with DoD and DHS
personnel. On December 13, 2021, NGIC personnel provided us with an updated data sharing
agreement. This data sharing agreement between the DoD and DHS extended the expiration
date for the temporary sharing agreement from December 27, 2021, to June 27, 2022.

Some Afghan Evacuees With Derogatory Information Could
Not Be Located

DoD personnel could not locate some Afghan evacuees whom NGIC personnel identified

as having derogatory information that would make them ineligible for the parolee program
conducted at CONUS safe havens. Specifically, NGIC personnel stated that they could not
locate some Afghan evacuees when attempting to report derogatory information to the
DoD and U.S. Government agencies supporting CONUS safe havens. NGIC personnel stated
that there was an issue with either field representatives or operators failing to upload data
or maintain devices properly. For example, personnel conducting enrollments at Afghan
enrollment locations may not have properly updated the location field in the electronic
enrollment devices. If the location field was not updated, the location recorded during
enrollments would have had the wrong location.

For example, as of September 17, 2021, the NGIC had identified 31 Afghans in CONUS who

had derogatory information. Of those 31, only 3 could be located. To attempt to locate

the 31 individuals, the NGIC developed an informal process of sending e-mails detailing the
derogatory information to DoD and U.S. Government personnel that either were located at, or
had oversight of, all CONUS safe havens. The distribution for these e-mails included DoD, FBI,
and DHS personnel. Additionally, the NGIC maintains a consolidated database that includes all
Afghan evacuees it identified as having derogatory information that DoD and U.S. Government
personnel overseeing CONUS safe havens can request access to.
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As a result of not knowing the location of all Afghan evacuees with derogatory information,
the NGIC developed informal reporting procedures to inform the DoD and interagency
stakeholders. However, using informal procedures does not ensure consistency and
timeliness of notifying the appropriate personnel of a potential security risk. Not being
able to locate Afghan evacuees with derogatory information quickly and accurately could
pose a security risk to the United States. In addition, the U.S. Government could mistakenly
grant ineligible Afghan evacuees with derogatory information from the DoD ABIS database
SIV or parolee status.

DoD Does Not Control Parolees Leaving Safe Havens Before
Completing the Immigration Process

We confirmed through discussions with DHS personnel and DoD personnel at Fort Lee,

Fort Pickett, and Fort McCoy, Afghan parolees have the right to leave the safe havens at

any time after receiving the required vaccinations and tuberculosis testing, which was

also described in the DHS Afghan Parole Information document. As of September 29, 2021,
USNORTHCOM reported that the safe havens had received 55,346 Afghan evacuees, with
1,236 of those evacuees having left the safe havens voluntarily without finishing processing,
other than meeting medical requirements, and 1,358 evacuees having completed processing
and moved out of the safe havens.

For example, DHS personnel at Fort McCoy stated that at their location, most of the
approximately 255 voluntary departures were either American citizens or individuals who
had family in the United States that the parolees could use for support. We also confirmed
with DoD personnel at Fort Lee that when Afghan personnel requested to leave and re-enter
the safe haven, DoD personnel used a Commander’s Critical Information Requirement log to
track the individual’s departure and return to the safe haven and reported that movement
in a daily update brief to the commander.??

The management and tracking of parolees’ ingress and egress to the safe havens is
coordinated between DoD, DHS, and DOS personnel. For example, DoD personnel from

Fort Lee, Fort Pickett, and Fort McCoy described the departure process as staff at the
departure desk notifying the appropriate DHS and DOS personnel of an evacuee choosing

to leave the safe haven. DHS or DOS personnel conduct a meeting with the parolee to discuss
the ramifications of leaving the immigration program early, arrange for the parolee’s exit
from the facility, and record and track the parolee’s removal from the installation’s lodging
and other records.??

22 commander’s Critical Information Requirements are elements of information required by commanders that directly affect decision
making and dictate the successful execution of military operations.

23 According to the USCIS Afghan Parole Information Fact Sheet, the ramifications can lead to termination of parole, detention and removal
from the United States, and could prevent the parolee from becoming a lawful permanent resident or obtaining other benefits and
immigration relief for which they might otherwise be eligible.
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Management Comments on the Finding and Our Response

OUSD(1&S) Comments

The OUSD(I&S) Director for Defense Intelligence (Counterintelligence, Law Enforcement),
responding on behalf of the USD(I&S), provided comments disagreeing with one substantive
item in the finding. The Director stated that his office disagrees with the assertion that
Afghan evacuees were not vetted by the NCTC using all DoD data prior to arriving in CONUS
because the NCTC did not have access to some DoD biometric data located in the ABIS
database or to intelligence databases used by the DoD. The Director stated that during
approximately the first 60 days, not all enrollments were verified with the DoD ABIS.

The Director stated that after a DoD-DHS biometric agreement was reached, all enrollments
were checked against DoD holdings and previous non-DoD evacuees that matched to the DoD
Biometric Enabled Watchlist were automatically selected for additional screening by the DHS.
Lastly, the Director stated that the NCTC does not typically use SIPR, which would limit the
NCTC’s ability to access additional contextual information in real-time; however, he stated
that this information is replicated to JWICS so that the NCTC would have access to it.

Our Response

We made minor changes based on comments provided by the OUSD(1&S) Director for Defense
Intelligence (Counterintelligence, Law Enforcement) to ensure the accuracy of our finding.
For example, we incorporated text in the finding stating that contextual data, in addition to
some biometric data, was not included in the information provided to NCTC and stated that
the NGIC closed the gap by conducting an analytic review of all biometric watchlist matches
to also include non-watchlist matches of Afghan evacuees. Additionally, we incorporated text
in the finding stating that enrollments did not initially include all biometric data, instead of
stating that the DoD never addressed the issue. However, we did not change the statement
that the NCTC may have incorporated the contextual information not included in the initial
screening. We did not change the language because the OUSD(I&S) did not provide sufficient
evidence to support a change. Additionally, we concluded that actions taken by the DHS to
ensure that the NGIC continued its analytic review of all Afghan evacuees not on the watchlist,
such as the extension of the data sharing agreement, indicate that NCTC did not have access
to all available DoD data.

DODIG-2022-065 | 13



Recommendations, Management Comments,
and Our Response

Redirected Recommendation

The USNORTHCOM Chief of Staff, responding on behalf of the USNORTHCOM Commander,
non-concurred with Recommendation 2, stating that USNORTHCOM does not have the
authority to take action on the recommendation. The OUSD(I&S) Director for Defense
Intelligence (Counterintelligence, Law Enforcement), responding on behalf of the USD(1&S),
agreed with Recommendation 2, but requested it be directed to the OUSD(I&S) for action.
Therefore, we have redirected Recommendation 2 to the USD(I&S).

Recommendation 1

We recommend that the Under Secretary of Defense for Policy; the Director, Defense Forensics
and Biometrics Agency; and the Commander, National Ground Intelligence Center, negotiate an
extension to the temporary sharing agreement of biometric information with the Department
of Homeland Security beyond the expiration date of December 27, 2021, to allow National
Ground Intelligence Center personnel to complete their analytic review of Afghan evacuees

for derogatory information.

Management Actions Taken

During the evaluation, we met with DoD officials from the NGIC to discuss the
recommendation. On December 13, 2021, NGIC personnel provided us with an updated data
sharing agreement with DHS. The updated sharing agreement, issued on December 10, 2012,
extends NGIC’s access to CBP data until July 27, 2022. By extending the agreement NGIC
personnel will be able to complete their analytic review of Afghan evacuees for derogatory
information. Therefore, management actions taken met the intent of this recommendation
and no further comment is required. Therefore, the recommendation is closed.

Recommendation 2

We recommend that the Under Secretary of Defense for Intelligence and Security develop
procedures for sharing derogatory information on Afghan evacuees with the Department

of Defense and interagency stakeholders.

OUSD (1&S) Comments

The OUSD(I&S) Director for Defense Intelligence (Counterintelligence, Law Enforcement),
responding on behalf of the USD(1&S), agreed with the recommendation but requested
it be re-directed from USNORTHCOM to the USD(1&S) for action.
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U.S. Northern Command Comments

The USNORTHCOM Chief of Staff, responding on behalf of the USNORTHCOM Commander,
non-concurred with the recommendation, stating that USNORTHCOM is not tasked with, and
does not have the appropriate authorities to engage in, the screening and vetting of Afghan
evacuees or to respond to derogatory information

Our Response

The USNORTHCOM Chief of Staff and the Director for Defense Intelligence’s comments were
responsive. We have redirected the recommendation to the USD(1&S), and consider the
recommendation resolved, but open because the OUSD(I&S) agreed with the recommendation.
We will close the recommendation when we receive verification that the OUSD(1&S)
implemented procedures for sharing derogatory information on Afghan evacuees with

DoD and interagency stakeholders.

Scope and Methodology

We conducted this evaluation from September 2021 through November 2021 in accordance
with the “Quality Standards for Inspection and Evaluation,” published in January 2012 by
the Council of Inspectors General on Integrity and Efficiency. Those standards require that
we adequately plan the evaluation to ensure that objectives are met and that we perform
the evaluation to obtain sufficient, competent, and relevant evidence to support the findings,
conclusions, and recommendations. We believe that the evidence obtained was sufficient,
competent, and relevant to lead a reasonable person to sustain the findings, conclusions,
and recommendations.

We identified and reviewed policies, directives, and orders related to biometric enrollment,
screening, and vetting of Afghan evacuees to determine the DoD’s roles and responsibilities
throughout the OAR and OAW missions. Specifically, we reviewed the following criteria.

e DoD Directive 8521.01E

e Joint Publication 3-68

e Joint Staff General Administration Message, August 21, 2021

e DoD Instruction 3300.04 (Incorporating Change 1, Effective May 28, 2021)
e Public Law 111-8

e Section 1182, title 8, United States Code (2012)

We submitted requests for information and conducted interviews to gather information
to determine which DoD organizations were tasked to conduct the biometrics enrollment,
screening, and vetting; how information was collected and shared with the DHS and

DOS; and what actions occur when the DoD identified an evacuee as a potential threat

to national security.
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We conducted an entrance conference with personnel from USNORTHCOM, the Joint Staff ]3,
OUSD(I&S), NGIC, Army G2, and the Army Intelligence and Security Command to determine
their respective roles in the biometric enrollment, screening, and vetting efforts in relation

to the OAW and OAR missions and determine their roles at the safe havens housing Afghan

evacuees in CONUS.

We conducted site visits at CONUS locations, including Marine Corps Base Quantico,

Fort Pickett, and Fort Lee and met with personnel at Fort McCoy and Holloman Air Force Base
to discuss their involvement with enrollment, screening, and vetting processes for Afghan
evacuees. We focused these site visits and meetings to determine potential shortfalls, issues,
and concerns related to the communication and sharing of screening information between
the DoD, DOS, and DHS. We collected rosters of Afghan evacuees from the safe havens we
visited and evaluated the data on each of the rosters to determine how each installation is
maintaining accountability concerning the Afghan evacuees located at their site. Specifically,
we used the rosters to review and evaluate how DoD personnel track the Afghan evacuee
movements on and off the designated living area at the respective installations when the
evacuees are not fully vetted and cleared.
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Management Comments

OUSD(I&S)

OFFICE OF THE UNDER SECRETARY OF DEFENSE
5000 DEFENSE PENTAGON
WASHINGTON, DC 20301-5000

INTELLIGENCE
AND SECURITY

January 20, 2022

MEMORANDUM FOR: Bryan T. Clark, Program Director for Overseas Contingency
Operations Evaluation, Office of the Department of Defense Inspector General

FROM: Garry Reid, Director for Defense Intelligence (Counterintelligence, Law Enforcement,
& Security)

SUBJECT: Response to Draft Evaluation of the Screening of Displaced Persons From
Afghanistan (Project No. D2021-DEVOPD-0161.000)

This memorandum provides responses to your request for OUSDI&S review of the
subject draft report. The Department greatly appreciates the opportunity to participate in this
important effort.

OUSDI&S concurs with Recommendation #1, noting the task has already been
accomplished. We also concur with Recommendation #2, however we request you assign the
responsibility for developing the data sharing agreement to USDI&S and not USNORTHCOM.

Additionally, we offer the attached recommended revisions to the report in order to more
accurately capture the details of the vetting process.

Lastly, the attached also identifies the portions of the report that should be marked and
handled as Controlled Unclassified Information.

Please feel free to reach out directly to my staff if you have any additional questions. The
oint of contact is

Digitally signed by

REID.GARRY.PA ren.GArrY.,AUL N

| |
UL_ Date:2022.01.20 133312

-05'00'

Garry P. Reid

Director for Defense Intelligence
Counterintelligence, Law Enforcement,
& Security

Attachment:
DD form 818, Consolidated Comment Matrix

DODIG-2022-065 | 17



OUSD(I&S) (cont’d)

AHIIISSVIONA

9107 DNV ‘I-818 WJOJ Add

Il ‘vorsiarq doudgifouf
Aimuapl (S¥DASNO

‘[eALLIE I9)J€ QWIAWOS
udAey dJes oy} (JJO pay[em) Yo Pey A[YI] SO PAjedo] 2 JOU P[NOd oYM
SUBYSJY U} ey} POUILLIAIOP SeM ] "[nJssadonsun sem jduwone oy) A[[euoIsed00
pue ‘sAep () 1oy 03 (g) 91} Joo3 A[TeordA) uonewrojur £10je3010p YHIM
suey3Jy Suneoo| Jo ssaoo1d oy ], ‘uorjeuiojur A101e30I19p YIM SUBYSJY 9Je00]
01 3dwaNe ue Ul USARY 9JES PALIIUIPI OB JB SIOUIIIOS dIUITI[[IULIAIUNOD (OBl
0} YuUoN Aulry "S ) 18 (VDIDV) Aoyiny Suneurpioo)) 90uagI|[djuLIduno))
AWy 706 YHM PIOM SoADRIUSSAIdar DION "onsst sy ajeSuiw 0}

YHON AWy "S') 01 S9AIRIUASIdaT Jues DIHN ‘PUNOj UOTBULIOJUT ) UO Paseq
A9rerdoidde uoryeurioyur oy uonoe pinod [duuosIdd Yorym SUILINAP 0} [qeun
sem DIDN JoAamoY ‘YUON Aury S pue {(YDIDV) Aoyiny Surjeurpioo)
Q0UASI[AULINUNOY) AUWLY ‘SUIARY s PINUAPI () WSID [[& 0} SUONELIIIIIOU
puas 0} 9[qe 21om [ouuosiod DION  :9SUBYD PIPUIWUI0IIY 10)BUIP.I00D)

"1901100Ul A[[ended s1  umouun a1om uoreuLIojul A103e3010p SulARY Se PAIJIUIPI

210/ et sueySyy oy Jo Auel JO UOIEOO] AU} ASNEIAQ SUSARY dJes SONOD I&
SOANRIUDSAIOI JUSWILIDAOD) '] PUB SIOPUBLIWOD dseq J10ads Ajjou o} ojqeun
210M [ouuosIad DIDN], JUSWE)S (UOPEIYNSN[ PUE JUIWWO)) J0)EUIPI00))

Il ‘vorsiarq 2oudgif[auf
Amuapl (S¥1ASNO

:Suruosedy J10jeuISLIQ
WYl Uk 05001 :3suodsday J10jeuIsSLIQ

< SIFV @od 2y suree payoayo a1om A\ VO Jo uoddns ur syuowpjorud

[1e A[[enjuaAd ‘I9AIMOY "A[9AI}OJJJ0 dI0w 11039 o) 1oddns o) swp-1ear mojy
PINod Bjep o} 210joq uoneyudwd[dw papasu juswdduelre Sulieys qoq-SHA
V 'SIgV 2y} 3surede y}o9yo 9q 0} syuduwifjoIud Jg) 10y OIN oy} Jo Suruuidoq
oy 1033 sAep ()9 A[Y3N0I1 003 J[,, :ASULYD PIPUIWIWI0IIY L0JRUIP.I00D)

"1021100Ul AJ[ened st oseqejep

(STgV) WeIsAS UONEOIJIIUSP] OLIOWOLg pajewony (JO(J Y} Ul Pajeso] ejep
OLIJOWIOIq [[& SPN[OUT 10U S0P YoIyM ‘erep INHAI gD oyp JsureSe poredwod
QIoM SJUW[[OIUD Jg)),, JUOWIL)S UONEBIYNSNL PUE JUIWIWO)) 10)LUIPI00))

TIVIN-F
ANV “ANOH{ “AINVN
D0d ANV ININOIINOD

NOLLNTOSEY Y04 NOLLVIIALLSAL YJOLVNIOIRQ ANV ‘NOLLVOIILLSAL ‘SINANINOD

SANDONOD
-NON 404
sisvg

vivd

aOvd

SSVIO

000°T910-AdOATA-1Z0Zd "ON 1201  Ue)SIURYS)Y WOy SU0SIdg pade[dsiq Jo 3urusa1dg Ay Jo uonen[eAt, :01 dod 'S'N

XTIILVIA INFININOD ADNVASSI dod dALVAITOSNOD
AHIIISSVIONN

18 | DODIG-2022-065



OUSD(I&S) (cont’d)

AHIIISSVIONA

9107 DNV ‘I-818 WJOJ Add

Il ‘vorsiarq 2oudgif[auf
Amuapl (§¥1ASNO

Surusa19s ur doue)SISse 10y 1sanbar O oy Hoddns 03 110530 oY) SAILUIPIO0D
(S®DI1Ad YL, JUSWIAIE)S  ‘UOPEIYHSNL PUE JUIW WO 10JBUIPI00))

n

Il ‘vorsiaq douagifauf
Aimuapl (S¥DASNO

:Suruosedy J10jeuISLIQ
WA Uk 05001 :3suodsday J10jeuIsSLIiQ

‘dnoin) uonoy

SISLI) (O [euIdul 3y} 10J ped] ay) sk (S221D)1Ad (A1Ind9g 29 Judwddiojuyg
MET ‘90UITI[[9JULIIUN0Y)) SOUdSI[[AU] ASUYS JO 1030211 dY) PAJRUTISIP
asudyo(] Jo A1e101098 A} ‘17T AINf U] :dSULBYD PIPUIWWI0IIY L0JRUIP.I00D)

"1oax100Ul ST dnoin uonoy

SISLD (O [eUIaIul 2y} 10§ Pea] oy st (SPNIAQ (A11md2g 79 2ouasi[oruy)
Q0ud3I[[JU] dSUJO( JO J03II(T A} PILUTISIP ASUJI(J JO AI8)0109S

) ‘1707 AINf UL, JUSWILIS  (UONEIYNSNL PUE JUIWIWO)) 10)LUIPI00))

Il ‘vorsiaq douagifouf
Apuepl (S®DASNO

:3uruosedy J10jeuisLIQ
W)l Uk 05001 :3suodsay 10)euIsSLIQ

‘Surssaooid uonesdruwur Surpiedal saouaNbasuod ISIGAPE Ul JNSal

PINOM UoTe[[E)SUT oY) SUIARS] JBY) PAULIoul 21om Jouuosied ueySyy ‘Ajfenyuosy
"SUQARY] 2JBS oY) JJ0 Sunyfem [ouuosiod ueySyy uo pase[d SUONIILISAI OU dIOM
Q1Y) A\ VO JO sae)s [enur oY) Junn :98uey) PIPUIWUWO0IIY 10)BUIP.I00))

1091100l ST SIUSWAIINDAI [BIIPIW [[B PI[[Y[NY A9y} [HUN UIARY
9Jes Areroduwid) ay Je urewal o) pairnbar axom diysuaznio *S ) Jo Jooid 10 pied
U013 & JOYIS $s0ss0d 10U PIp OyMm 9SO} O[IYM ‘SUONRUNSIP [RULJ IO} 0} [ART)

0 pomoj[e a1om dIysueznid *S'M 10 SPIBd USAIT YIIM SO9NOBAD ‘SajelS Py
oy} Ul [eALLIE UOd(),, JUSWARIS  UONEIYNSN[ PUE JUIWO)) 10)EUIP.I00))

:Suruosedy J10jeuISLIQ

WA Uk 05001 :3suodsday J10jeuIsSLIQ

TIVIN-F
ANV “ANOH{ “AINVN
D0d ANV ININOIINOD

NOLLNTOSEY Y04 NOLLVIIALLSAL YJOLVNIOIRQ ANV ‘NOLLVOIILLSAL ‘SINANINOD

SANDONOD
-NON 404
sisvg

vivd

aOvd

SSVIO

000°T910-AdOATA-1Z0Zd "ON 1201  Ue)SIURYS)Y WOy SU0SIdg pade[dsiq Jo 3urusa1dg Ay Jo uonen[eAt, :01 dod 'S'N

XTIILVIA INFININOD ADNVASSI dod dALVAITOSNOD
AHIIISSVIONN

DODIG-2022-065 | 19



OUSD(I&S) (cont’d)

AHIIISSVIONA

9107 DNV ‘I-818 WJOJ Add

AI8)2109S AIINIAX Y} BIA PALINOUOD ASUJA( JO AIe)2109g oddng onaworg
@oq pa1senbai 9je)§ jo Juoumredoq :9SuBYD PIPUIW0IIY 10JLUIP.I00)D)

yoomoout ST weidord ATS uey3yy oy 103 9[qidiour yueorjdde
Q) 93w PInom Jet) uoneuriojul Aroyegoiap 10y syuedrjdde A[S uey3yy Suruoaios

s podse) sem DION Y3 Jet) SO Ay pautiour (SNASNO 2 ‘1207
‘zaunf uQ,, JUSWAJL)S UONEBIYNSNL PUB JUIWWO)) J0JBUIPI00))

Il ‘vorsiarq Qoudgi[ouf
Amuapl (§¥1ASNO

:guruosedy 10jeuIsLIQ
WOl Uk 05001 :3suodsay J10jeuISLIQ

y1oddns opraoid 03 DIDN

Ppay[se) uay) Awry "S') YL 'sommaworg o J10J A3y dAINOIXH Y} st ‘Aury
'S’ O3 PYSE) YOIYM ‘sS9001d AI8)0109S SAINIOXH O} BIA PALINOUOD dSUSJO(]
J0 A1e10100g "11oddng oroworg o pajsonbair Ajjeurio} A11nodg pue[owWoH
Jo Jusuneda(q pue 93e)§ Jo Juswteda( SuBYD PIPUIWWOINY 10)LUIPI00))

*}021I00Ul
st ¢, J1oddns s1yy apraoid o3 DION Y3 payse) pue syuedrjdde A[S ueysyy
SurueaIos ur aoue)sIsse 10y jsanbax O ay3 1oddns 03 11030 oY} SAJEUIPIOOD
(S2T1D)1Ad YL, JUOWRIE)S UONEIYNSN[ PUE JUIWWO)) 10)EUIPI00))

:3uruosedy J10jeuIsLIQ

W9 Uk 05001 :3suodsday J10jeuIsSLIQ

1oddns sty apraoid 03 JION oy} payse) pue

syueorjdde A[S ueySyy Suruseios ur soue)sisse 10j jsanbor SO 2yp Hoddns 03

1103J0 Y} S9JeUIpI00d (S22 D) YL :9Suey) PIpPuUdUIUI0IFY J0)BUIP.I00))

"1091100UT
st ¢, 11oddns s1yy opraoid 0y JION oy payses pue syueorjdde AJS ueysyy

TIVIN-F
ANV “ANOH{ “AINVN
D0d ANV ININOIINOD

NOLLNTOSEY Y04 NOLLVIIALLSAL YJOLVNIOIRQ ANV ‘NOLLVOIILLSAL ‘SINANINOD

SANDONOD
-NON 404
sisvg

vivd

aOvd

SSVIO

000°T910-AdOATA-1Z0Zd "ON 1201  Ue)SIURYS)Y WOy SU0SIdg pade[dsiq Jo 3urusa1dg Ay Jo uonen[eAt, :01 dod 'S'N

XTIILVIA INFININOD ADNVASSI dod dALVAITOSNOD
AHIIISSVIONN

20 | DODIG-2022-065



OUSD(I&S) (cont’d)

AHIIISSVIONA

9107 DNV ‘I-818 WJOJ Add

|
]
[
|
Il ‘vorsiarq 2ouagiauf
Amuept (S®DASNO

:Suruosedy J10jeuIsSLIQ
WAL Uk 05001 :3suodsday J10jeuIsSLiQ

‘(sanoy

8- soyes A[eord£y uoneordor) 03 ss000€ 9ABY PINOM DTN YOIyM doue)sul
SOIM[ & 03 pajeor|dor S YT YIS UO PISNOY UOHEULIOJUT JOASMOY ‘OuT)
-Jea1 ur (YIg) 901n0say 9oudSI[[eru] AJuapy soLoworg s (o Y} Ul poredo|
UOTJBUWLIONUT [ENJXJUO0D [BUORIPPE $S9008 03 AJI[IqE S, )N HWI[ PJNOM [oTym
MdIS azinn A[eord4y jou op syusuodwod HI 1oyjo ym Suofe O IIN "SHA A9
SuruoaIos [euonIppE J0j pajos[as AJ[eonewoine a1om TAM I O Y} 0} payorew
16 $,300[Qng "SIV o IsureSe paxodyd A[OAIIOBOIIOI IIM SUOISSTWIQNS
goq-uou A[snoraaxd pue ‘s3uipjoy qo Isurese paxodyo pue pajsagur

QIoM SJUSWI[[OIUD [[B ‘PAYorRal sem JuowddiSe Surreys omowolq SHA-Jod
10V "SIV o 0} PapIuqns 1o Aq pajonpuod 919M SIUSW{[OIUD [[e JoU ‘SAep
09 “xoxdde 1y oy L, (TMAE) ISITYOIA\ PIIqeUY AJ[edLIawolg (o d1Hud ay)
Surpnjour ‘sSurpjoy omowolq (o(J [[e surede uer A[[eonewone axe SV dod
0JUI Pa)SoSUI SIUSWI[[OIUS JLOWOLY  dSUBYD PIPUIUIW0IIY 10)JRUIP.I00D)

*JOQII00UT ST ¢, SOANOLAD

ueyS Yy poneA AU} UM JIOMIAU [000101] JOUINU] 10109 A} UO PoIedo]

are Jer) O Y} Aq pasn soseqejep 2ouoSI[[AIUI 0} J0 aseqeiep STV Oy} Ul
P9)eOO] BIEP JLIAWOIq (JO AWIOS 0} SSIOOB JABY JOU PIP DIIN Y} ‘A[[eoryroodg
'SNNOD ut Sutare 03 Joud eyep o [[e Suisn DION Yy £q panoA jou

0I0M SOONJBAD URYSIY,, JUSWIDL)S UONEIYNSNL PUE JUIUIWO)) 10JEUIPI00))

:3uruosedy 10jeuIdLI)
WO Uk 05001 :3suodsday J10jeuISLIQ

1oddns ap1aoid 03 DION PaYse uay) AUy "S'() YL "SoInaworg
oq 10 JuaSy 9ANNIAXF 9y} St ‘AWIY "S'(] 9U} PIyse) yorym ‘ssooord

TVIN-F
ANV “INOH{ ‘AINVN
D0d ANV ININOJINOD)

NOLLNTOSEY Y04 NOLLVIIALLSAL YJOLVNIOIRQ ANV ‘NOLLVOIILLSAL ‘SINANINOD

SANDONOD
-NON 404
sisvg

vivd

aOvd

SSVIO

000°T910-AdOATA-1Z0Zd "ON 1201  Ue)SIURYS)Y WOy SU0SIdg pade[dsiq Jo 3urusa1dg Ay Jo uonen[eAt, :01 dod 'S'N

XTIILVIA INFININOD ADNVASSI dod dALVAITOSNOD
AHIIISSVIONN

DODIG-2022-065 | 21



OUSD(I&S) (cont’d)

AHIIISSVIONA

9107 DNV ‘I-818 WJOJ Add

Il ‘vorsiaL( QoudSiperuy
Amuapl (S21)AsNO

:Suruosedy J10jeuIsSLIQ
WAL Uk 05001 :3suodsday J10jeuIsLIQ

~dTIg ySnomy s10sn SOIM[ PUe UdIS [[2 03 [qe[IPAE S| UOHRULIOFUL
OLIIOWOI] Y} YA POJRIOOSSE UOIBWLIOfUI [BNXAIU0)) “PAIRYS SI 1oy S|V A0
a3 o uonod e sopnjour INH] SHA :95uey) papusmiuioddy] 10jeuip.aoo))

"1001100U1 A[[ented
SI "BJEP [BO1}OR]) (JO( APN[OUT 10U S0P I1 “elep STV SWOS SapN[oul aseqeiep
INAQI AP YA, JUWDILIS  UONBIYHSNL PUE JUIUIUIO)) 10JLUIP.I00))

Il ‘vorsiaq douagifou]
Apuepl (S®DASNO

:3uruosedy J10jeuIsLIQ
WY Uk 05001 :3suodsay J10jeuIsSLIQ

"[eALLIE 10)j& OWITIOWIOS USABY JJES oy (JJO Pas[em) o] pey AJoxI]

JSOUI PAJBOO] 3q 10U P[NOD OYM SURYSTY dU} JBY) PIUIULIS}OP SeM J] "[NJSsaoonsun
sem jdwdpe ayy A[[euoisesdo pue ‘skep () Inoj o3 (¢) 2913 oo} A[jesrd£y
uoneuojul A101e3019p Yim sueySyy Suneoo] Jo ssaooid ay ], ‘uoneuLIoyul
A101€3010p M SUBYSTY 21E00] 0} 1dUWoNE Uk UT USARY 9Jes PAYNUSPI [ord

J& SIOUQ0I0S 90ULSI[[AIULIAIUNOD [IBAI 0} YUON AWy S N I8 (VOIDV) Auoyny
SuneuIPI00)) SOUATI[[JULIIUNOY) AWLY ,,706 YHM PIIOM SIANEIUSSAIL
DION "onsst sIy) 93e3nIw 03 YUON Aully "S ) 01 seaAnejuasaidor jues DION
'SISeq 9sB9-AQ-9se0 & uo [ouuosiad ojerrdordde o) Aq POAIIOAT SeM UOTIRULIOJUT
AU} J1 1LAOUN SEM )1 PUE SISI] UOINQLISIP [Tewd d51e] YSnoIy) s1opuetod

aseq paynou [puuosiod DION  :PFUBYD PIPUIWWO0IIY 10JLUIP.I00))

"1001100UT A[enIed sI ¢, umous[un orom

SUONeoO[ SUeySyy oy} 1Y) punoy Aoy ‘SudAey oyes SNOD e soAnejuasaidor
JUQUIUIOAOL) “S'() PUE SIOPUBTILIOD dskq a1y} AJrou 0} pajdweje [ouuosiod
DIDON USYM ‘TOAIMOH],, JUSWIIE)S  UONBIYNSN PUER JUIWWO)) J0)BUIP.I00))

TIVIN-F
ANV “ANOH{ “AINVN
D0d ANV ININOIINOD

NOLLNTOSEY Y04 NOLLVIIALLSAL YJOLVNIOIRQ ANV ‘NOLLVOIILLSAL ‘SINANINOD

SANDONOD
-NON 404
sisvg

vivd

aOvd

SSVIO

000°T910-AdOATA-1Z0Zd "ON 1201  Ue)SIURYS)Y WOy SU0SIdg pade[dsiq Jo 3urusa1dg Ay Jo uonen[eAt, :01 dod 'S'N

XTIILVIA INFININOD ADNVASSI dod dALVAITOSNOD
AHIIISSVIONN

22 | DODIG-2022-065



OUSD(I&S) (cont’d)

AHIIISSVIONA

9107 DNV ‘I-818 WJOJ Add

Il ‘vorsiarq 2oudgif[auf
Amuapl (§¥1ASNO

2y se syse) asoy) 10§ d]qisuodsalr st SH( "uoneuojul A103eSo10p 03 Surpuodsax
10 sV Jo Sumoa/3urudaros ayy ur 95e3ud 0y sanuoyne ojeridordde ayy aaey

10U S90P PUE LA PIYSE) 10U ST NOJHLYONSN "(VAT) AouaBy [e1opa pea]
o jo poddns ur (7v) seandeaq ueydyy J1oj uoneyrodsuen pue yroddns ofiy o1seq
Surpraoxd 0} payrwI] T (M VO) SWOd[IA SN[V uonerddQ pue (YvO) 95njoy
Sa1[[y uonerdd( ur 9j01 s, INODH.LIONSN "SdnLoyne pue Suryse) sit U0 paseq
INODHLIONSN 103 9101 genrdordde ue jou si st “ s1opjoyoye)s Aousgerdur

pue 9suJo(J JO JusumnIedd(] AU} YIIM SOINOLAD URYSJY UO UOHBULIOUI
K10183010p SulIeys 10J saInpad0ld dojoAdp puewIIo)) WIdYLON] SA)BIS Pajun) Y}
JO IOpUBWIWIO),, UONEPUSIULIONY UOHEIYNSN[ PUE JUIWWO)) 10)EUIP.100))

cl

Il ‘vorsiarq doudgi[[ouf
Amuopl (S21)ASNO

:Suruosedy J10jeuISLIQ
WA Uk 05001 :3suodsday J10jeuIsLIQ

220T ‘Lz dunf [nun eiep Jg 01 $S3998 S, DN SPUIXd ‘7107 ‘01 quddd( uo
pansst quowoaiFe Sulreys pajepdn oy :d3uBYD PIPUIWWI0IIY I10)BUIP.I00)

"1991I00UL ST °,,"TZOT ‘LT AInf [nun
B)Ep JgD 03 SS90 S, DIDN SPUSIXd ‘Z[0T ‘0] I0qUIOd(J UO PInssI ‘Juswodide
Surreys poyepdn oy, JUSWAIEIS Y], UOHEIYHSN{ PUER JUIWWIO)) I0JBUIP.I00))

1!

Il ‘vorsiarq 2oudgif[auf
Amuapl (§1ASNO

:Suruosedy J10jeuISLIQ
WY Uk 05001 :3suodsay J10jeursSLIQ

"7T0T ‘LT Aunf 01 1 70T ‘LT 1quiade( wolj Juduwdide
Sutreys Arezodwo) oy 10} 9jep uonenidxd oY) papuaxe SHJ pue god Yy}
U0oM10q JUSWISaISE SULIRyS BIRP SIY], :93UBYD PIPUIWWO0IIY 10JEUIP.I00))

*}021100Ul
SI,.720T ‘LT AINf 03 “1Z0T ‘LT Ioquiade woly juswaaide Surreys Areroduroy
a1 10§ 91ep uonelrdxa oy} papusIxe SH( Put O Y} Ueom)dq JuswodiTe
Surreys eyep SIY],, JUOWSILIS UONRBIYNSNL PUER JUIWWO)) J0)BUIP.I00))

01

TIVIN-F
ANV “ANOH{ “AINVN
D0d ANV ININOIINOD

NOLLNTOSEY Y04 NOLLVIIALLSAL YJOLVNIOIRQ ANV ‘NOLLVOIILLSAL ‘SINANINOD

SANONOD
-NON 404
sIsvg

vivd

aOvd

SSVIO

000°T910-AdOATA-1Z0Zd "ON 1201  Ue)SIURYS)Y WOy SU0SIdg pade[dsiq Jo 3urusa1dg Ay Jo uonen[eAt, :01 dod 'S'N

XLV INFININOD HONVASSI dod dALVAITOSNOD
AHIIISSVIONN

DODIG-2022-065 | 23



OUSD(I&S) (cont’d)

AHIIISSVIONA

9107 DNV ‘I-818 WJOJ Add

:3uruosedy 10jeuIdLIQ
woyl Uk 05001 :asuodsay J10)euisSLIQ

*7 U0 RPUIWU0INY
Suipaedar €D WODHLIONSN 03 INIUOD)-UOU [BINLID) PIPUITW U0
‘urpsson N Aoy pErD WOOHLIONSN *HALON AO ‘suoneziuesio
Iopjoyaye)s AouaSerojur pue (O INOYSNOIY) POJEUNUISSIP ST UOTJRULIOJUT 9INSU
*SANII0B} (O S°() UO PIIedo] S99noeAd Uey3Jy Jo uoneso| Surpiedar ssoudreme
pareys SuLmsud 10y SO pue SHA s uononfuod ur sainpadsoid dojoasp
INODH.LYON JOpUuBliwo)) PUSWIWOINY :dFUBYD) PIPUIWLIOIIY 10)BUIP.I00))

“JUSWIA[Y)ASAI YSNOIY) [EALLIE WO STV JO Suryoen SNOD 2y 10 a[qisuodsar

os[e ST SHA 'WOOHLYONS( 20U (SPNASN £q pareutp1ooo ueaq sey yoddns
yons ‘uonewrojur £10je301op 03 Surpuodsar 10 STV Jo Surpea/Iuruearos 10y

[ ] SHAQ 03 1oddns Aue papraoid sey qO( 18y} )Xo a3 o, “parmbai sanuroyine
] JUSWOOIOFUD MEB[ PUB UORISIWIWI Y} YIM Juduntedop [Iopa] oy} SI PUB V]
TIVIN-T (UNONOD
ANV “INOHJ “ANVN NOLLN'TOSTY Y04 NOLLVOIALLSAL YOLVNIORIQ ANV ‘NOLLVOLILLSAL ‘SINTWIAOD | -NON ¥04 | VHVd | ADVd SSVTID
D0d ANV ININOIWOD sIsvg

000°T910-AdOATA-1Z0Zd "ON 1201  Ue)SIURYS)Y WOy SU0SIdg pade[dsiq Jo 3urusa1dg Ay Jo uonen[eAt, :01 dod 'S'N

XTIILVIA INFININOD ADNVASSI dod dALVAITOSNOD
AHIIISSVIONN

24 | DODIG-2022-065



OUSD(I&S) (cont’d)

8 AHIIISSVIONA 9107 DNV ‘I-818 WJOJ Add

*SIUAUIIO0D douUdLINUOSUOU Funoafor 10y 11oddns Jurourauods opraoxd 3snuw no §  yusuodwio)) SureuIpIO0d SY) YIIM SUOTIEOTUNTUTOD
pajefor Aue opnjouy ‘31 pa3dadoe noA J1 yueq eare SuIuoSeal JOJRUISIIO 9ABT “JUSWNOOP ) Sunjrew 1oy ooueping [0°007S INAOd 9
MO[[0J ‘PIPISSE[D SI [eLIdJeW AU J] “eoIe SUIUOSLAI J0JeUISLIO YY) Ul 9[eUONIRI INOK IO quowuod e paydosoe Ajjenied 10 pajosfor nokj1  NWNTOD

19 UWN[0)) UI SALIUD 0]} Ise] Y} 03o1dwoo

pue ‘z uwnjo)) ‘19)00J ‘19PeAY UONEIIJISSE[d 39S “(3xou 2q prnoys “q'1°| ydeiSered ‘¢ a3ed 03 Ajdde yey) syuswwos [1e 10y1a30) 2q pinoys e[| ydeidered ‘¢ o8ed
0} A1dde jey) $10J2UIPIOOD [[B WO} SUSWIWOD [[B “*T'9) aIN)ed] 110S dduepIns [e1uds) oy} Sursn Ajdde Loy yorym 0y syderSered/soSed oy Aq syuowrunod 310§ o
“JuWNOOp o[oYM 31} 0} A[dde jer) SHUSTIIOS [eIOUST J0J JUR[q ¢ PUL ¢ SUWN[OI dABYT “[-8]8 WIOJ (J( PAIEPI[OSUOD o) UT *(*030

‘Fuuroquinu ydeiFered ‘Surjods) SjuswIod SANRISIUIWIPE dpN[OUL 0} pAdu Jou op no X ‘uondo djsed  MOY MON HISU],, Ish ‘[-8]8 W0 (I PAILPI[OSUOD INOA OJul
sg18 w0 dq .stuouodwo)) SuneurpIood ay) Wolj SJUSWWOD S I0JeuIpI00d Funsed UsyA| WAL} 9JedIpn(pe pue SIOFRUIPIOOD [[B WOIJ SYUSUILIOD JePI[OSU0) e
‘818 WO g oy esnjouog e

(ALI'TIFISNOdS T AYVIATId A0 ADI440) ININOJWOD dSO

‘uoqqu owoH ay} uo ydeiSered 1opun uoyng SuLdqUNN Y} UO
SO0 PUE UWUN[OD 9I1IUD }09[9S ‘7 UIN]0I 0) SULIIUINU dNJeWo)Ne ppe 0], "Surjewrio] Jusisuod dooy o) mor yuelq e ajsed pue £doo ‘smox mau ppe o, 'O,
199798 PUR ‘4 UWN[0)) UAY) puB ¢ UWN[0)) AQ }I0S 0} }3s ‘UOPNQ Z-V 109[9s ‘UoqqL dwoH Yy uo yderere 1opun suwnjod ered pue o3ed yjoq 10979s 03 Y11 o) 03
Seap pue o170 ‘sreadde molre premumop e [un uwnjod oFed,, oy} ur [[99 )s1y o) Jo doj Yy 10A0 asnow oA 1a0y ‘roquinu ydeiFered/oSed Aq d[qe) 3108 0], e

CHONVAIND TVIANTD

XIILVIA 1-818 dd dH.L LOO TIId OL MOH

000°T910-AdOATA-1Z0Zd "ON 1201  Ue)SIURYS)Y WOy SU0SIdg pade[dsiq Jo 3urusa1dg Ay Jo uonen[eAt, :01 dod 'S'N

XTIILVIA INFININOD ADNVASSI dod dALVAITOSNOD
AHIIISSVIONN

DODIG-2022-065 | 25



26

USNORTHCOM

NORTH AMERICAN AEROSPACE DEFENSE COMMAND
AND
UNITED STATES NORTHERN COMMAND

JAN 19 2022

MEMORANDUM FOR Department of Defense Inspector General (DoD OIG), 4800 Mark
Center Drive, Alexandria, VA 22350

SUBJECT: NORAD and USNORTHCOM (N&NC) Response to DoD OIG’s Recommendation
in the draft Report Evaluation of the Screening of Displaced Persons from Afghanistan (Project
No. D2021-DEVOPD-0161.000)

This is the N&NC response to the recommendation in the subject draft report dated
January 4, 2022. N&NC appreciates the DoD OIG’s work on this engagement, as well as the
opportunity to review and comment on the draft report. We have reviewed your
recommendation and our response is below.

Recommendation 2: We recommend that the Commander of the United States Northern
Command develop procedures for sharing derogatory information on Afghan evacuees with the
Department of Defense and interagency stakeholders.

USNORTHCOM'’s response to Recommendation 2: Non-Concur

USNORTHCOM s role in Operation Allies Refuge (OAR) and Operation Allies
Welcome (OAW) is limited to providing basic life support and transportation for Afghan
Evacuees (AE) in support of the Lead Federal Agency (LFA). USNORTHCOM is not tasked
with and does not have the appropriate authorities to engage in the screening/vetting of AEs or
responding to derogatory information. Department of Homeland Security (DHS) is responsible
for those tasks as the LFA, and is the Federal department with the immigration and law
enforcement authorities required. DHS is also responsible for the CONUS tracking of AEs from
arrival through resettlement. To the extent that DoD has provided any support to DHS for
screening/vetting of AEs or responding to derogatory information, such support has been
coordinated by USD(I&S), not USNORTHCOM.

Sincerely,

il

Michael Holland
RADM, USN
N&NC Chief of Staff
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Acronyms and Abbreviations

ABIS
CBP
CONUS
COVID-19
DFBA

DHS

DOS
IDENT
NCTC

NEO

NGIC

NTC

NTS

OAR

OAW
OCONUS
OUSD(I&S)
3\

uscls
USD[I&S]
USNORTHCOM

Automated Biometric Identification System
Customs and Border Protection
Continental United States

Coronavirus disease-2019

Defense Forensic and Biometrics Agency
Department of Homeland Security
Department of State

Automated Biometric Identification System
National Counter-Terrorism Center
Noncombatant Evacuation Operation
National Ground Intelligence Center
National Targeting Center

NEO Tracking System

Operation Allies Refuge

Operation Allies Welcome

Outside the Continental United States

Office of the Under Secretary of Defense for Intelligence and Security

Special Immigrant Visa

United States Citizenship and Immigration Services

Under Secretary of Defense for Intelligence and Security

United States Northern Command
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Whistleblower Protection
U.S. DEPARTMENT OF DEFENSE

Whistleblower Protection safeguards DoD employees against
retaliation for protected disclosures that expose possible fraud, waste,
and abuse in Government programs. For more information, please visit
the Whistleblower webpage at http://www.dodig.mil/Components/
Administrative-Investigations/Whistleblower-Reprisal-Investigations/
Whisteblower-Reprisal/ or contact the Whistleblower Protection
Coordinator at Whistleblowerprotectioncoordinator@dodig.mil

For more information about DoD OIG
reports or activities, please contact us:

Congressional Liaison
703.604.8324

Media Contact
public.affairs@dodig.mil; 703.604.8324

DoD OIG Mailing Lists
www.dodig.mil/Mailing-Lists/

Twitter
www.twitter.com/DoD_|G

DoD Hotline
www.dodig.mil/hotline


mailto:Public.Affairs%40dodig.mil?subject=
https://www.dodig.mil/Mailing-Lists/
http://www.twitter.com/DoD_IG
https://www.dodig.mil/Components/Administrative-Investigations/DoD-Hotline/

DEPARTMENT OF DEFENSE | INSPECTOR GENERAL

4800 Mark Center Drive
Alexandria, VA 22350-1500
www.dodig.mil
DoD Hotline 1.800.424.9098
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