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CASTAIC, CA 91384-4520 
 

FOIPA Request No.: 1354191-002 
Subject: The Investigator 
 

Dear Mr. Greenewald: 
 

The enclosed documents were reviewed under the Freedom of Information Act (FOIA), Title 5, United States 
Code, Section 552.  Below you will find check boxes under the appropriate statute headings which indicate the types 
of exemptions asserted to protect information which is exempt from disclosure.  The appropriate exemptions are 
noted on the enclosed pages next to redacted information.  In addition, a deleted page information sheet was 
inserted to indicate where pages were withheld entirely and identify which exemptions were applied.  The checked 
exemption boxes used to withhold information are further explained in the enclosed Explanation of Exemptions.   
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454 pages were reviewed and 454 pages are being released. 
 
Please see the paragraphs below for relevant information specific to your request as well as the enclosed 

FBI FOIPA Addendum for standard responses applicable to all requests.  
 

 Document(s) were located which originated with, or contained information concerning, other 
Government Agency (ies) [OGA].  

 

 This information has been referred to the OGA(s) for review and direct response to you. 

 We are consulting with another agency.  The FBI will correspond with you regarding this information 
when the consultation is completed. 

 
Please refer to the enclosed FBI FOIPA Addendum for additional standard responses applicable to your 

request.  “Part 1” of the Addendum includes standard responses that apply to all requests.  “Part 2” includes 

additional standard responses that apply to all requests for records about yourself or any third party individuals.  
“Part 3” includes general information about FBI records that you may find useful.  Also enclosed is our Explanation 

of Exemptions. 
 
 



 
 
   For questions regarding our determinations, visit the www.fbi.gov/foia website under “Contact Us.”  
The FOIPA Request Number listed above has been assigned to your request.  Please use this number in all 
correspondence concerning your request.   

 
If you are not satisfied with the Federal Bureau of Investigation’s determination in response to this request, 

you may administratively appeal by writing to the Director, Office of Information Policy (OIP), United States 
Department of Justice, 441 G Street, NW, 6th Floor, Washington, D.C. 20530, or you may submit an appeal through 
OIP's FOIA STAR portal by creating an account following the instructions on OIP’s website: 
https://www.justice.gov/oip/submit-and-track-request-or-appeal.  Your appeal must be postmarked or electronically 
transmitted within ninety (90) days of the date of my response to your request.  If you submit your appeal by mail, 
both the letter and the envelope should be clearly marked "Freedom of Information Act Appeal."  Please cite the 
FOIPA Request Number assigned to your request so it may be easily identified. 
 

You may seek dispute resolution services by contacting the Office of Government Information Services 
(OGIS).  The contact information for OGIS is as follows: Office of Government Information Services, National 
Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, Maryland 20740-6001, e-mail at 
ogis@nara.gov; telephone at 202-741-5770; toll free at 1-877-684-6448; or facsimile at 202-741-5769.  Alternatively, 
you may contact the FBI’s FOIA Public Liaison by emailing foipaquestions@fbi.gov.  If you submit your dispute 
resolution correspondence by email, the subject heading should clearly state “Dispute Resolution Services.”  Please 
also cite the FOIPA Request Number assigned to your request so it may be easily identified. 

   
 

 See additional information which follows. 
 

  The enclosed documents represent the first interim release of information responsive to your negotiated 
FOIA request. 

 
The material is being provided to you at no charge. 

  
 
 

Sincerely,              

 
Michael G. Seidel 
Section Chief 
Record/Information 
   Dissemination Section 
Information Management Division 
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FBI FOIPA Addendum 

As referenced in our letter responding to your Freedom of Information/Privacy Acts (FOIPA) request, the FBI FOIPA Addendum 
provides information applicable to your request.  Part 1 of the Addendum includes standard responses that apply to all 
requests.  Part 2 includes standard responses that apply to requests for records about individuals to the extent your request 

seeks the listed information.  Part 3 includes general information about FBI records, searches, and programs.   

Part 1: The standard responses below apply to all requests: 
 

(i) 5 U.S.C. § 552(c).  Congress excluded three categories of law enforcement and national security records from the 

requirements of the FOIPA [5 U.S.C. § 552(c)].  FBI responses are limited to those records subject to the requirements 
of the FOIPA.  Additional information about the FBI and the FOIPA can be found on the www.fbi.gov/foia website. 
 

(ii) Intelligence Records.  To the extent your request seeks records of intelligence sources, methods, or activities, the FBI 

can neither confirm nor deny the existence of records pursuant to FOIA exemptions (b)(1), (b)(3), and as applicable to 
requests for records about individuals, PA exemption (j)(2) [5 U.S.C. §§ 552/552a (b)(1), (b)(3), and (j)(2)].  The mere 
acknowledgment of the existence or nonexistence of such records is itself a classified fact protected by FOIA exemption 
(b)(1) and/or would reveal intelligence sources, methods, or activities protected by exemption (b)(3) [50 USC § 
3024(i)(1)].  This is a standard response and should not be read to indicate that any such records do or do not exist. 

 
Part 2: The standard responses below apply to all requests for records on individuals:   
 

(i) Requests for Records about any Individual—Watch Lists.  The FBI can neither confirm nor deny the existence of 

any individual’s name on a watch list pursuant to FOIA exemption (b)(7)(E) and PA exemption (j)(2) [5 U.S.C. §§ 
552/552a (b)(7)(E), (j)(2)].  This is a standard response and should not be read to indicate that watch list records do or 
do not exist. 
 

(ii) Requests for Records about any Individual—Witness Security Program Records.  The FBI can neither confirm 

nor deny the existence of records which could identify any participant in the Witness Security Program pursuant to FOIA 
exemption (b)(3) and PA exemption (j)(2) [5 U.S.C. §§ 552/552a (b)(3), 18 U.S.C. 3521, and (j)(2)].  This is a standard 
response and should not be read to indicate that such records do or do not exist.  
 

(iii) Requests for Records for Incarcerated Individuals.  The FBI can neither confirm nor deny the existence of records 

which could reasonably be expected to endanger the life or physical safety of any incarcerated individual pursuant to 
FOIA exemptions (b)(7)(E), (b)(7)(F), and PA exemption (j)(2) [5 U.S.C. §§ 552/552a (b)(7)(E), (b)(7)(F), and (j)(2)].  
This is a standard response and should not be read to indicate that such records do or do not exist.  

 
Part 3: General Information:    

 
(i) Record Searches.  The Record/Information Dissemination Section (RIDS) searches for reasonably described records by 

searching systems or locations where responsive records would reasonably be found.  A standard search normally 
consists of a search for main files in the Central Records System (CRS), an extensive system of records consisting of 
applicant, investigative, intelligence, personnel, administrative, and general files compiled by the FBI per its law 
enforcement, intelligence, and administrative functions.  The CRS spans the entire FBI organization, comprising records of 
FBI Headquarters, FBI Field Offices, and FBI Legal Attaché Offices (Legats) worldwide; Electronic Surveillance (ELSUR) 
records are included in the CRS.  Unless specifically requested, a standard search does not include references, 
administrative records of previous FOIPA requests, or civil litigation files.  For additional information about our record 
searches, visit www.fbi.gov/services/information-management/foipa/requesting-fbi-records. 
 

(ii) FBI Records.  Founded in 1908, the FBI carries out a dual law enforcement and national security mission.  As part of this 

dual mission, the FBI creates and maintains records on various subjects; however, the FBI does not maintain records on 
every person, subject, or entity. 
 

(iii) Requests for Criminal History Records or Rap Sheets.  The Criminal Justice Information Services (CJIS) Division 

provides Identity History Summary Checks – often referred to as a criminal history record or rap sheet.  These criminal 
history records are not the same as material in an investigative “FBI file.”  An Identity History Summary Check is a 
listing of information taken from fingerprint cards and documents submitted to the FBI in connection with arrests, federal 
employment, naturalization, or military service.  For a fee, individuals can request a copy of their Identity History 
Summary Check.  Forms and directions can be accessed at www.fbi.gov/about-us/cjis/identity-history-summary-checks.  
Additionally, requests can be submitted electronically at www.edo.cjis.gov.  For additional information, please contact 
CJIS directly at (304) 625-5590.   

 
(iv) National Name Check Program (NNCP).  The mission of NNCP is to analyze and report information in response to name 

check requests received from federal agencies, for the purpose of protecting the United States from foreign and domestic 
threats to national security.  Please be advised that this is a service provided to other federal agencies.  Private Citizens 
cannot request a name check.          

http://www.fbi.gov/foia
file:///C:/Users/ANROBERTSON/AppData/Local/Temp/1/Letters/www.fbi.gov/services/information-management/foipa/requesting-fbi-records
http://www.fbi.gov/about-us/cjis/identity-history-summary-checks
http://www.edo.cjis.gov/


 
EXPLANATION OF EXEMPTIONS 

 

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552 
 

(b)(1) (A) specifically authorized under criteria established by an Executive order to be kept secret in the interest of national defense or foreign 

policy and (B) are in fact properly classified to such Executive order; 

 

(b)(2) related solely to the internal personnel rules and practices of an agency; 

 

(b)(3) specifically exempted from disclosure by statute (other than section 552b of this title), provided that such statute (A) requires that the matters 

be withheld from the public in such a manner as to leave no discretion on issue, or (B) establishes particular criteria for withholding or refers 

to particular types of matters to be withheld; 

 

(b)(4) trade secrets and commercial or financial information obtained from a person and privileged or confidential; 

 

(b)(5) inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation with 

the agency; 

 

(b)(6) personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal  privacy; 

 

(b)(7) records or information compiled for law enforcement purposes, but only to the extent that the production of such law enforcement records or 

information ( A ) could reasonably be expected to interfere with enforcement proceedings, ( B ) would deprive a person of a right to a fair 

trial or an impartial adjudication, ( C ) could reasonably be expected to constitute an unwarranted invasion of personal  privacy, ( D ) could 

reasonably be expected to disclose the identity of confidential source, including a State, local, or foreign agency or authority or any private 

institution which furnished information on a confidential basis, and, in the case of record or information compiled by a criminal law 

enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful national security intelligence 

investigation, information furnished by a confidential source, ( E ) would disclose techniques and procedures for law enforcement 

investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such disclosure could 

reasonably be expected to risk circumvention of the law, or ( F ) could reasonably be expected to endanger the life or physical safety of any 

individual; 

 

(b)(8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for 

the regulation or supervision of financial institutions; or 

 

(b)(9) geological and geophysical information and data, including maps, concerning wells. 

 

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a 

 

(d)(5) information compiled in reasonable anticipation of a civil action proceeding; 

 

(j)(2) material reporting investigative efforts pertaining to the enforcement of criminal law including efforts to prevent, control,  or reduce crime 

or apprehend criminals; 

 

(k)(1) information which is currently and properly classified pursuant to an Executive order in the interest of the national defense or foreign policy, 

for example, information involving intelligence sources or methods; 

 

(k)(2) investigatory material compiled for law enforcement purposes, other than criminal, which did not result in loss of a right, benefit or privilege 

under Federal programs, or which would identify a source who furnished information pursuant to a promise that his/her identity would be 

held in confidence; 

 

(k)(3) material maintained in connection with providing protective services to the President of the United States or any other individual pursuant to 

the authority of Title 18, United States Code, Section 3056; 

 

(k)(4) required by statute to be maintained and used solely as statistical records; 

 

(k)(5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian 

employment or for access to classified information, the disclosure of which would reveal the identity of the person who furnished 

information pursuant to a promise that his/her identity would be held in confidence; 

 

(k)(6) testing or examination material used to determine individual qualifications for appointment or promotion in Federal Government service the 

release of which would compromise the testing or examination process; 

 

(k)(7) material used to determine potential for promotion in the armed services, the disclosure of which would reveal the identity of the person who 

furnished the material pursuant to a promise that his/her identity would be held in confidence. 

FBI/DOJ 



The Black Vault
The Black Vault is the largest online Freedom of Information Act (FOIA)
document clearinghouse in the world.  The research efforts here are
responsible for the declassification of hundreds of thousands of pages

released by the U.S. Government & Military.

Discover the Truth at: http://www.theblackvault.com

This document is made available through the declassification efforts 
and research of John Greenewald, Jr., creator of: 

http://www.theblackvault.com
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IATIORNEY (iENERACSA\VARDS 

The U"S~ Attorney General's Awards for Exceptional Service 

Attorney General Eric H. Holder, Jr. pn.:~sented the Departrnent's highest awards at the 57th annual cerernony at 
ConsHtutlon Hal! in VVashington, DC, on October 21, 2(!()9. Director Mueller was on hand to laud the e1R,rts of the 
fonowing Bureau employees. 

-~ 
1:----,:--____ ---Ilc~~nln.:.ll Disttict of CaNfomia 

C~mttal Distdct of C,JMomia 
F~&....---~~~ 
'---_____ ---'".entra.l DisMct of California 

b6 

This award Is for one of the !afl16st and most successful police misconduct prosecutions In the Depaliment's history. 
The investigation and prosecution of tinited Stales \>: Fet ason ended an exhamdinary three~yeaf crime spree headed 
by former Los Angeles Police Department Officer romH)99 through 2()O-1: Offlcerl hed b6 
an extensive criminal conspiracy involving at least 17 Los Angelesyarea law enl'orcernent ofncers and drug dealers who 
stole more than $1 million in money: property, and drugs, in more than 40 home~invaslon robherles disguised as 
legitimate raids, The o!ficers often entered the houses of innocent citiz.ens and in rnany cases handcuffed, beat and, in 
one Instance, tortured their \4ctlms. The six~year Investigation and prosecution that broke this conspiracy resulted In 15 
conspirators pleading guilty and the conviction at trial of two others. All ofttle of!lcers received lengthy sentenct;\s, and 
one central conspirator received a sentence of '102~years lmprlsomnent Through their tireless dedication, team\\iork, 
creativity, and legal skill, this team helped restore a sense of justice to victims and cornmunitit;\swho had been preyed 
upon by the very people who had swom to selve and protect them. 

,.-, 
.t .. ) .. 



!ATTORNE't GENERAL'S AWAJlDS 

.r:-:-~~~L...-___ --,---.JWestetn District of Missomi 
SA 

l4~stem District of Missomi 

This team was honored for the successful prosecutkm of fJmted States v. Eye and Sandstrom, v'ihlch resulted in 
federal convictions and life sentences for two white defendants for the vicious, racially motivated rnurder of an 
African~Arnerican man who waswalkinn to ,"vorl>:. on March 9, 2005, when the defendants shot and killed him. At tria!, 
the prosecution proved that the defendants acted wltfl mcia! motivation and that they intended to Interfere 'Nith the 
vlctirn's federally prote(:ted ri~Jht to use a public street. Because the federal hate crirne statute contains a ditlcult 
dual-intent provision, the trial team had to overcome significant evidentiary cfla!lenges to prove their case. 
Nevertheless, the team put to~wther a dear and powerful presentation to the jury ami (lotained convictions against tV'iO 
violent, racially motivated offenders. 

b6 

echon Service b6 

r.;.;;....;...;;.;.;;.;;..;.;.,O"";;"; ....... ,Ir7-:~~=~Charfotte 

Inspector'=-_-:-~,..,...-:r-.....Ll;':;"":'~~~' 
,a,ssistant Deputy Chie,L..,,-_,..,...,..,... ....... ----1'::O;"';~=~, 
Investigative Support Speclalistl--____ ---''''''''''i 
Investigative Support SpecialistL-___ ~~---I 
S '" .<:,;.<\1 1.1.1 ,"" 0 '. efW .. ,r v''1 v.~...io;;,j~' ~.l.I.l.i~~~~~ 

Industrial Security SpecialistL--=---:-_r------I~.:.:.=~ 
IT S~c!alisttForensit: Examiner Trainee Baltimore 
SSAI pyber 

This tearY! undertook a first¥of~Hs¥kind transnational enforcement operation-Operation Joint Harnmer'--which has led 
to the IderHlflcatlon and prosecution of scores of dangerous chlld sex offenders amund the globe. This operation 
showcased a new leve! of collaboration among all U,S, federal law enforcement agencies tasked witt! enforcing child 
pornography !av\l~s. 11 also demonstrated the strength of the Departments ProJect Safe Chlldhood network, comprised of 
prosecutors from the Crimina! Division and U,S, Attorney's Offices throughout the country, Ttds extraordinary level of 
collaboration, within the United States and with foreign partners, has resulted In the Identification of staggering 
numbers of child sex olfenders throughout ttw world and has led to the rescue of a number of chHd victims worldwide, 

.:.:.:.:.;:.:.: 
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AUS·A.Ir ____ ,.......... 

'J.5. Department of ~lustice 
~~~-~~~~. 

Ll. S. Depattmf..ml of J[)stiCf..~ 
~~~~~~--~~~ 
'""" ____________ ..,U. S. Departrnent of Justice 

US. Department or J!.IsfiCI) 
~-;----....&.:::::;;, 

.F":'::'O;""'-'-=.i'"'--__ ~~~U S Departnrent of Justice 
B,a, U. S. Department of h'on18{aoeJ Secutity 
SA {.l. B. Depadment of Labor 

S r------~ 
SA~~~~~r-~~~~ 
Paralegal Special ist U. S. Department of Justice 

This prosecution team was recognized for their outstanding invesligation and highly successful prosecution of the 
Vasquez~\lalenzuela family, which committed egregious acts of forced prostitution by young women and minors they 
srnuggled into the country from Guatemala. The case "vas one of the largest and rnost complex hurrjan~sex~tramcldng 
cases successMly tried to verdlct In the cOllntry. As a result of extraordinary coordination between federal and local 
law enforcement agencles, as well as victirns' rights organizations, the prosecution serves as a mode! for interagency 
cooperation and concerted community Sllpport to combat the pervasive problem of human~sex traftlcking. Four 
defendants pled, and !lve defendants were found guilty after a contentious and tjard~fought six~wee~; trial. 

-........... ~~ f •• {.\ •••••••• :: ••.•••••• ~ ..•• · •••• ".( ~ 

Northern District of California 
~~~------~~--~ 

IVofthem District of Cafifomia 
U. S. Department of ... h.lstit.-'e 

~------------~~ I-I---------........r. I. $. Department of ,..Iustiee 

SA 
~.-----------~~~~~~~~~~ 

l,\!'ortfle.m Districf of CaHfomia 

Vniteo' states v. .Pavel Lazarenko is the first prosecution Qf a f{lfeign ~KlmjGal leader-the f{mnef prime minister of 
Ukraine--for laundering trle proceeds of forei@n crimes involving poHUca! corruption, fraud, and extortion through 
financla! institutkms In the United States. Ttw case Involved a six-vear International Investigation, a ten-\rveek trial, and 
extensive fmieitureana appellate litigation, This team se(:ured a sentence, lncll!ding '108 months in custody and tens of 
millions in forfeited assets, fines, and restitution. Se,:ause of their efforts, trw pr{lsecution dealt a rnajor OklW to 
transnational crime and significantly contributed to trle spirit of democratic participation and governmental reform 
observed at work in the 2005 Ukrainian national election. 
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S )rio0.fiekl 
~ ______ ---IAmrnan 

~-==.;.a... ____ .....,.....l) S. Oepad.ment of Justice 

This team received the award for their relentless and innovative eff{lrts in the invesHnation and prosecution Qf the k.me 
rernainh1@ enemy combatant in the United States~ . . IThiS team proved..........an1 ladmitted b6 
openly-that he v..as an al Qaeda operative. The teanl rnembers maintained ttl€ir intensity and focus evenwll€n it 'Nas 
unclear trlat a crimina! case would ever ocwr. Tfle crimina! case was achieved through an InvestigaUon that spanned 
the £l!obe and a prosecution that v..as forced to na\>i~Jate complicated classified inf{mnation issues. By rnasterfuUy 
distilling trlese matters, the team lmwve!ed an intemational conspiracy and successfully completed one of the most 
slnnlflcant terrorism cases in the Department's history. 

-..... ~. @ •• ,\ •• (C ••..•••••.•••.. i}·) •• • ••••• ·V ••• ..•....•• <k 

SA 

SA~=~:::::::::::::::::::::~:~~ 
~~~ ______ ---Ir-i-S. Department of Justice 

F~'::;':':~"""_"""r"~"""":"-:--~_"""'U.s. Department of ~lustice 

In Decernber 2008, Siemens AG, a Munich, Gennany~based engineering company, and ttH-ee of its subsidiaries pleaded 
guilty to Foreign Corrupt Practices Act (FCPA) violations and related chaf\.16s: paid a $450·mll!ion crimina! fine, and 
agreed to the apPointrnent of a corporate compliance rnonHor. On the sarne day, the V,S. Securities and Exchange 
Commission (SEC) and the Munich Public Prosecutor's Office announced resolutions of their lJI<vn Investigations of 
Siernens, bringing ttle total monetary sanctions paid by Siernens to $1 J3 biWon. These coordinated msolutions were ttle 
result of Investigations that began in November 2006 ,,<vhen the Munich Public Pmsecutor's Office conducted raids on 
multiple Siernens OfflCl\S and the homes of Siernens employees in and around Munich, Gerrnany. Shortly therealter, 
Siemens disclosed to the Department and to the SEC potential FCPAvlo!ations in multlp!e countries. Siemens Initiated a 
sweeping global internal investigation, and the Department, the FBI, and the SEC commenced ttleir own investigations. 
The Investigations uncoveredevldenGe that Siemens and Its subsidiaries made more than $800 mlUlon In corrupt 
payments to foreign officials in dozens of countries over several decades in order to obtain and retain government 
contracts. This case vvas the first Joint resolution of an overseas corruption case with a foreign authority. It also 
represented ttlefirst time that a company had been crirninaUy charged '"vith violating the internal controls provisions of 
the FCPA since it vvas enacted In 1977. 

JANUARY/Fr:E~RUARY 2010 
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L..-______ ----IlsaJt Lake 

Utigation Sl!Pport Spel"' .... i = ...... ___ .......,JDlstrlCl or Idaho 
Evidence Technician 
AUSAI ~~~~----I 

This tearn received theawaro for their exemplary efforts dunn@ a three-year investh;lation of a brutal triple llomicide and 
the abduction of tV'/O dlHdren in Coeur d'Alene, Idaho, in May 2005. Because oftheir efforts, a violent serial sexual 
predator \\'as arrested, a nd one of the abdu cted Gh Hdren ",vas recovered. Subseq uent InvestigaUon by thiS team 
developed Irrfonnafkm that \rvW result in the resolution of several other pending cNld~abduction (;;.%es, The perpetrator
,Joseph Edward Duncan Ill-received the death penalty, the first {and only) federal death penatty sentence in the Dlstnct 
of Idaho. 

L,-,.--r ____ ---'L.:::O~~!$rationa! TIJchoofoQY 
~~;;..;..;.;.;;.;..;..;&... ____ ~----,Cn'minal Jostice .lnfonnation Sendces 
t-_____ T:::"_~OpenJliooal TeC,Imo.logy 

Mathematician Operationa.l Techn%qy-
Senior Cryptologic Mathernatician I tJpen:.,liooal TeC,Imo.logy 

The Grid Cornputing Initiative Implementation Team was recognized for their creative insight and dedic.ation in ttle 
lmp!emer'!!ation of a virtual supercomputer across the FBI Trilogy net.vork. A flve,year effort~the Grid Computing 
InWative-has already provided Ihe first of many SUCCl~sses against strong enclyp!lon applications used by Ihe subject 
of a major International terTorism case. As a result of the team's tireless dedicstion and skilled efforts, the FBI now has 
access to a "virtual supercompulerx capable of decrypting digital information in one day, which would normally take 162 
years or more, with liWe addftionalequ!pment costs to the Bureau, 

,'-," 
.t! .. 

b6 

b6 



IATTORNEY GENERAl.'S A\VARDS 

~.i.l.Iloi;U::","","~.I:::I.I~.l.L.l-_______ ---.J .Information Technology Systems Development 
f--------,.I VV'aS,llinglDo 
L..-______ ....I-.... rims'nas' .lnvestigat/ve 

This team developed and deployed the Innocence Lost Database, which is designed to assist !ocaL state: and federal 
law enforcement omcerswor~;ing child-prostitution matters; idenIHylng child victims of prostitution: collecting and tracking 
InteWgence regarding suspected pimps; and bullding enterprise-Ieve! Investigations. Previously, !ocallaw enforcement 
agencies collected and archived intelligence on prostitution activi!leswithin their own case flies and believed the cfkne 
problem to be solely loca! In nature. Centralizing the inteillgence In a single natlona! InteWgence database--the 
Innocence LosI Database-has led Io Ihe recovery of chHd victims, the identification of pimps and associates exploiting 
juveniles, the development of cases with a national scope: and successful prosecutions 

S Newv' 'rbrk 
~------~~ 

SA.....-_____ """"" 
SA 
SAr------r::I 

SAI--___ .....L.I..l=..., 
SA.....-____ ~~ 

SA 
SSA~' r------~ 

SA 
SAt--------a;.~ 

ASAj-'oC=""--___ """'1.....J 
SA..-___ I__---I 

SAL...r-___ a:.=~~ 
SSr-;A.L...-____ ....,....J 

S 

Trlis group was recognized for their exemplary, tireless performance In a complex, long-tern) Investigation, wrlich used 
numen.ms Investigative resoun:.:es ami sophisticated investigative tectlniques. The group's ex(:eptional achievements 
@reaUy enhanced and wm Gontinue to significantlY' contribute to the overaU intelligence base available to trle U.S, 
intelligence cmnrnunny regardin9 ttlis national-security threat. The extraordinary effmts displayed by these agents 
directly resulted In the production of vital aGtlonable intellh;lenGe in the form of hundreds of Top SeGret reports Bnd 
numemus briefinns to senior U.S. administration officials, Ttlls information enabled policy makers to further shape 
American foreign poHcy to\\'ard trlis threat to the country and protect U,S, naUona!-sewrity interests. 
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Assistant Genera! cOl.mse1L.. ________ ...... lomce of the Genera! Counsel 

L...-,...-_---Ilhas exemplified an Ideal balance of clear, pmctical, yet sophisticated lega!ana!ysis advice; vigorous 
advocacy; c-reative and pradk,:al solutions; and strk:t cornpHanca v • .ilttl the la\rv, In her work involving the complex laws 
govemlng the management and use of federal resources, she took on daunting assignments and solved problems 
demonstrating exceptional le9al anti Interpersonal skHls, She has set an exernplary standard for tearnl,'Vork betw'aen 
management and legal counsel, I) 
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The SIJreat! 8;,v8rd reciplMU, ",nd their t;:lmWM; enJoye.1 '" tHlffM ;:lnd nosed • ..-im Director' MueHer prior to Wle ceremony at 
Gonstitllti<H) Hal! The families are pictured (left to fit ht S N~~w '{Ofk; IS~ ICYb~!r; ITSfFE b6 
Traineel I Bai'timore; and SA New York. 

Pfwt{lgrapils byL..I _____ ---I~~!bOratOt}' b6 
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The Director's Awards for Excellence 

The FBI celebrated indivitjual amj team 
Annual Director's ,Av<lar(ls ceremon,!, held 

The awards are among the most ,,<,~,·"t,,"'i" 
thmu{1hout the Bureau, \rvhich were 
Director Mueller reviewed and 

In flis opening remarks, De 
v.those commitment keeps 
inspires us to make the Bw'ea 

Director Ml!eiler joined the ce 
There's very little that should 
"Each of us in thiS room, Mm."""',,,,",, 
trerneMous sense of pride in 
to say we're with the FB!," tfle D 

mission on October 28,2009, at the 18th 
ington, DC, 

rnore than 150 nominations from 
"'''~''''''H<> _ and professional support staff 

n hear about ~employees 
hard work and dedication 

apologize for being late. 
said '\r"'~len he arl"ivetj on stage. 

ea Bureau famll,!, have a 
we do, we couldn't be prouder 

PflOtogtaptls by Laboratory 
~------------------------~ 

Click on piciufe to see iHrW:f image 
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ssAL,.I ______ ----IINaman Resources 

~~ ___ ~bamed this Y'ear's Excellence in 
~l'anaW~rnent A\rvard for his outstandin9 accomplishments 
with Cornpass..........a management too! that enllal1ces 
communications betw'een the field offiees and 
Headquarters and Integrates data with Intelligence 
functions and fl~wspaf.lal mapplnn (:apabiHtles to create 
re,(:His and mvide instantaneous access to information. 

also launched the Deputy Director's 
L...::-~~---:=-~ Strategy Performance Sessions~a collaborative process 
that fO(\\jses on management issues Impactin9 
Headquarters and fle!doffice performance and aligns 
Initiatives to implernent the Director's strategic 
management vision. 
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ngfcm 

Ttj{~ Rainmakers Task Force InvesHgation exposed the "culture or corruption" in \Nashington, DC, influenced the 
outcome of the 2006 Congressional elections, and forced Congress to draft and pass lobbylng~ andethic'Heform 
legislation, Task Force mernbers collected mom than 3000 1~A and 1y B evidence items, subpoenaed and elec!mnlcally 
scanned 2,000,000 e~mails, analyzed hundreds of bank accounts, wrote thousands of Interview reports, and used 
search warrants and sophisticated lnv(;~stigatlve tectmlques to gattler evidence against crafty public ofllcials. These 
Investigators secured numemus convictions against corrupt lobbyists, administration oftlclals, and congressional 
personnel and generated nearly $50 million in court-ordered restitutions and fines. 
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Fingerprint SP(!Ci~L--_""'r"'~_~ __ ... kaboratO!Y 
Physical ScientistI' ILat",)".I::.l.'r~at ... o~{1tI...· ___ ---. 
Supervisory Phys!cal SCit!lltistl lLabOft'ltory 
Physical Scientist I Laboratory 
Physical scientistf-____ -,...---IltabOft'ltory 
Physical Scientist r Laboratory 
PhyslcaJ Scientist ILabOft'ltory 

This Laboratory team earned their prest!g!ow:; award for developing and irnp!ementing technology that consoHdated 
80,000 pieces of information fn.nn1200 Laboratory submissions into a searchable database. This database enabled 
investigators and prosecutors to link, !n minutes, major terrorism investigations to 16 high-value detainees fIeld in 
Gwmtanarm,l, Cuba, Ami database searc·hes established forensic connections among severa! detainees, 

"23 -
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S I Chicago 
SSA rWHvV'<,wkee 
SSA rDirectorare or fnrefligence 
SSA I Clevefand 
ASACI IPhHadelDhla 
Staff Operations Specialistl pmmtert8rf'Orisrn 
SC Brenda L He '. 

F= ...... ______ ..... Crirnina{, Cyber; Response and Services Branch 
""L ___ """T _____ .L::D~I::..'re::;;..v~··'torate of Inte!Hgence 

S upervisQrylns~ctor inspection 
S,)ecial Assistant Directorate of fnteW'gence 
SC James R. Reinhardt Directorate of .lnteHigence 
SSAI I Mianli 

The Strate~Jic Execution Team (SET) members deITKlnstrated their tireless (:ornmitment to the project by ensurinfj that 
various milestones, as parl.of l.he SET Initiatives, were achieved, SET members implernented changes In waves 
throu9hout the 56 field offlc.es and 400 resident a~Jenc.ies; they worked on~slte for sewra! weeks in each 'Nave 
comblnh1@ classroom InstnK:tlon, coacfling, and peer mentorln@ to introduce SET concepts. 
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@mrw>i'>,f";~{l· ..• >~ rub.40.'< fl~~ M<~1l &~&;;.,,~~,\ ~~~Th"m 
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55 
SupervisoryMAPAL..-__ ----&.::;;;.::~ 
Chief Division Counsel Utile Rock 
MAPAI IDJrectr:·o.:.,.r' .... s..,;:O .... ,ff,:,.:.;.iC'::..,e;;.,.. ___ ...., 
Assistant General Counsel Ortiw or UK~ GeoenJ! Coonsel 
Assistant Genera! Couns.r:e:;.:J ....... ______ ,.,.,...,.,.,......J0ffice of the General Counsel 
Deputy General Counsel ""flies aftlle G€!f.10ra{ COUflSfd 

Dept General Counsel ~ ff.iae of the Genera! Counsel 
55AL..r _______ """"1Directar's Offia! 
MAPA Director's Office 
MAPAL.-_______ • irector's Ortiw 

Beginning in May 2008, this team vvas tasked with revisln~J the FBI's entire investi~F~tive and operational policV 
framework to coinc.lde \r\lith the December 1. 2008, irnplementation of new Attorney Genera! Guidelines for FBI Domestic 
Operatk.ms. They wn..lte a !amknark, cornpretwnslve policy dowment-trw FB! Domestic InvesHnations and Operations 
Guide pIOG)~that identifies higlHisk activities, sets standards for reviev./lngand monitoring those acthtlties, trains 
personnel on rneeting required standards, estabHshes reportin9 ami nmnitorln~J criteria, and provides communication 
and feedback tools to the users, Their excepUonal ability to analyze, manage, and deliver a policy solution \\'as trle 
reaS{Hl the DIOGwasfil1aliled v .. dttlln ttle specified tirne frame. 
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ffi'ft:~~f1~~il ~~'""" &-;<\ rub.40.'\ f1 .G1N'fl ~...a~~~ f'M.<:~l:lmm!:lkw 
~~~~~~ ~~ ~ tMJU\W ~i t5ij§lfJ~U~UL~UJ~ ~]Jt!HjlJt~inJU~ 

Detailed planning fOf ttj{~ 2009 presidential inauguration began in August 2008, Tt!!s team fnet witt! interagency 
personnel, created detailed interagency crisis response contingency plans, brokered MOAs with other agencies, 
managed TOY resources, chaired interagency committees, and coordinated large portions of tt!efDUr~day inauguration 
for the entire interagency. Hundreds of FB! employees did outstanding ",lOr!<;. during the fOllr~ay event the few who 
received this award Hved the inauguration for rnonths, 

'ESTIGATOR ,,26, 
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_
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IT Project Manager .... l ______ B;w;6..,!S0l1{"C8 Planning Office 
Computer Scientistl bfflce of the Chief Technology Off.icer 
SSA Michael A. MeCo 
SSA~~~~~ __ ~~~-, 
Supervisory MAO ems 

This team developed and deployed the ORION criSIS information management system· ......... an effective 
Infonnation techfH..llQ9Y too! for use by the FBI and our !av'i enfo/'{.:ermmt part.oers in (:rlUcalinddents, 
major investigations, and special events, The c!assiflea version of ORION became operational in 
February 2008, and the unclassified version became operational in July 200e. The team also 
spearheaded ORION trainh)@ for FBI personnel. Since its deployment. IT has been successfully used on 
numerous occasions. 
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r&n~~_$1~~~!'l $~~ 
~~rnrul!m~ U~1J!§!Jb~ !A1ID~'L~l!~Wb 

ssAJ pt.-'etaaOOaf Toctmo/(!q}, 
Electronics Eno! nee rI IOperational Technology 
SSAI IOor:..wafional Tedmology 
Elec:tronicsEingineert IOoeratlonaf Teclmolog}' 
E!edronics Engineerl P{>>€wationa.l Tedmo{oQY 

This team of en ineers and SS.As develo 'led and deo!o ed 

1...-____ .,....... They coordinated with tectmlca! personnel in the intemgence cormmmlty, verified the 
existence of an inteUigenc.eecapabWty gap, and developed so!utlons that addressed that gap In addition to 
the englneerswho overcarne numerous technology obstacles, the SS.As coordinated with the Bureau's 
Counterintelligence Division and Office of Genera! Counsel personnel as weU as with DOJ National Security 
Division personnel to Jellne the appropriate legal authority and operational oversigtlt fOf this new capability, 
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t-_____ ....... ...,",carity 
LaboratOl:V 

r-------~~ t-_______ "'IILaboratory 
.....------....... --.J 1leapons of Mass Destruction 

ems 
r-'------~ 
Lr-____ ---L.:..;Washington 

L..-_____ .... {retired) Laboratory 

Trw lnvestifli:ltlon into the deadly 2001 anthrax attack was one of the largest and IT){lst complex invest!9ationS ever 
c.onducted by law enforcement; five people were kWed, the anthrax bacteria infected 22, and 'lO,OOOat-risk c.ltizens 
Undef\,<t,ient antlbiotiG prophylaxis. To coned evidence for a prosecutable (:ase, the Af\,1X Task Force used nurnerous 
cooperating witnesses, undercover techniques, and technical su/VeiUance. In addITion, they developed extensive liaisons 
\fiith the sdentlflc and academic communities. 
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~m_~.ru .. '~_ 
S
Sftlt--------.l! {retired} Chadotif,~ 

AI ..... ~-:-~_~~;f18rlOtre 
District Attorney BenjarninrW'~"-I~-..!..I;'w;(. "I1,over County 
Asslstan! District AttorneY' s"'lew Hanover County 
ASACreUred) Cfwrfatte 

On August 0,"1999, Melissa Ann Mooney, a motfler Bnd Charlotte Field Office ernployee, was found 
murdered at her residence by empk.lyees afIer not reportln9 t{l worlc This team pursued an 
aggressiveelght~year investigation involving rwmerow:; suspects, hundreds of leads, an undercover 
operatk.ln, and the partk.:ipatlon of field offices, !egats, and k.lGal afjerwles, Ttlls Inwstlfli:lIlon spurred 
laboratory and sCle. nHftc test.lng techniques no.t prevlOtlst used by Laboratory personneL As B.reSU!t 
a lone hair found on the mattress in her bedrnorn linked ~ recidivist sex 
offender-..... to Melissa's home the night of fler homicide. On July 11,2008, a juri fOlH1dl Iguilty 
offirsklegree murder In ttle death of fI,,1e!issa Ann Mooney: he vvas sentenced to life without the 
possibUlty of parole, Thanks to the undaunted effcHis of the Investigative team, a serial rapist and 
murdererwtKl brutally klUed one of our FBl famllv members vvas tm:)u9hI Io justk.:e, 
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~~myil~ ~1W~uu~ 

Lr-_______ ..Ii...,o.::,,\;\,i ..,."clonJle of Intelligence 
1-_____ ....,..~~....JH(lust()n 

Duong the course ofa highly sensiUve counterintelligence operaUon, this team l!sed tecrmical surveiUance, undercover 
techniques, ami liahKln relationships that directly contributed to the arrests and sw:x:.essfu! pn.lsecutions of subjects, 
Their work brOl!grlt to closure the espionage activities of a grOl!p committed to damaging trle national security oft!1e 
United States. 
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~~.;;;.&. _____ ....... ---INe"v York Police Department 
'Lr ______ ---IyN£wv' York 

!The team uncovered a potentIa! plot agamst the New YorK \,.:,ity transIt system and !den!!tied the people 
.....,..--:--"""":""-:-' 

involved, In addition, Hm tearn ldentilled numerous locations, people, cormmmication faci!Hies, and patterns of activlty, 
vl/hich have greatly assisted the United States and Its aUles in the global \\iar on terrorlsm] Ihas 
been heralded as one Dr the most significant cmmtertermrisrn investigaIions in recent hisIolY 
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IA I 
SA 
SA 
SA 
SA 
SA 
SA 
SA 
SA 
SA 
ITS 

I Directorate of fntefliQEmce 
I New Orleans 

~ tlanta 
L4ncf1ol -age 

K~ ;. ~ .. etlfed) Atfi:mta 
rlotte Cha 

rSuffa! o 
IANanta 

IWa,< ;hiogton 
n Diego 1,,,:',,-

\,.,.-*}~) 

CART ForensIc Examil1e~'1"';;""------"IAt1anta 
SA 
SSA~------------~ 

SAr----~=""""'i 
S~----------~~ 
IA~ ____ ~:.::::.:..:.:;' 
SSA~ __________ ~ 
SSA Brussels 

b6 

The RBS \NOtidPay Investigative Team coordinated e!forts with :36 field offices and 26 legats, introduced innovative and 
unprecedented techniques for investigative response and victim mitigation, and produced a variety of unique intelUgence 
pmducts---SOfrH~ of wtdch were successfully used to prevent intrusions into key comrnercial infonnation systems, Most 
slgnlticant!y, the FB! developedl lactlonable Intelligence on a crimina! b7E 
enterprlse that targeted some of the most important financial infrastructures in the United States and the world and 
caused hundreds of mlmons of doBars of loss thmugh theft and InddenHesponse costs, 
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Supervisory MAP~L.. _______ ---IIRecoro'S Managernent 

L-~ ______ ~Iwf'ile serving as team captain for 
the National Name Che(* Pmgrarn, used 
sopflist!cated tec.hnlques to overcome slgn!ficant 
and unusual dlff!c·u!ties in trad<;ln~J and 
compleUn@ name-check requests. This was done 
to ensure the cornp!etion of Pmnrarn milestones 
so that the U$, C!tizenSflip and lmmigrat!on 
Servkes and U.S. Departrnent of State 
components funcUoned optimally and achieved 
their 90a!s. 

sA ..... 1 ____ ..... INevv York 

For 26 years, SAl ~ustalned 
distinguished service haseamed him the 
resped and recognition of the FB!, the 
New '{ork Police Department, and the U.s, 
,a,ttorney's OHlce. His accomplishments 
have Inspired everyone around him, and 
his rnentoring of younger agents continU(.:\s 
to positively impact the fu!llre of the FBL 
He is the epitorne of a public servant who 
has dedicated his professional life to the 
Bureau's rnissiofL Because of his 
outstanding Investigative efforts, the 
citizens of ttle United States have 
significantly benefited through the 
attainment of safer nelgtloorhoods. 
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SA L..1 _________ ... lsacramento 

Faced with daunting rnort@age-fraud 
crime in the Sacrarnento Office and 
limited resources to combat the problem, 
SAl hvorklnfl \"tlttl . 
prosecutors. devell;}l)ed a streamlined . .. 
approa(:h to investigatin£l mmt9age 
fraud. His extremely effecti\>-eand 
efficient style and tireless work ethic 
resulted in the filing of 41 indictments in 
U.S. District Court, Eastern District of 
California, \rvhich were more than any 
other field Qtlce's entire rnmtnage~fri:lud 
program-making up nearly eight 
percent of al! of the FBI's mort9age-fraud 
indictments in Fiscal Year 2008. 

ucL..I _______ ... IR(~SOU{Ce Planning Office 

Since joining the Bureau in 2006, 
I keorganized the Human 

Resources and Training Divisions, 
streamlined and converted our payroll 
processes, and automated key business 
pmcesses by Intmdudng a new \\iorkflow 
too! that not only improved efficiency but 
also delivered the highest standards in 
custorner service and training to 
employees. 

b6 

b6 



! DIRECTOR'S AVVARDS 

SA ....... _____ ....&.:.:j·ev'>'ark 
SA n' . , al Revenue Senl/ee 

.~ __________ ~ __ ~N$~~m 

Thel hnvestigatlon ',"'as an eighh.tear Group I Undercover Operation that exposed a 
sophisticated securitiesymarkeHnanipulation and rnoney~laundering scheme, as "veU as 
COfTuption and extortion involving a New Jersey State Trooper. The Investigation targeted people 
who were involved in rnore than 40 stoc~Araud schernes, whictl victimized thousands of people 
who lost hundreds of miUlons of dollars. This team worked tirelessly to provide restitution to 
those wtw were cheated, and they located the l'amilles of several vic!irns who tlad died during 
the Investigation so that the famlHes could receive the resmutlon on behalf of their loved ones, 
To date 40 subjects have been convicted of securities fraud and rnoney laundering, and mom 
than $70 mlUlon In assets has been forfelted. 
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!DIRfcrOR'S A\VARDS 
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IT Specialist I I 
lnfonnation Technology Operations 

Using the existing secure.,.:v..:.:id~e:.;;o:....-_---. 
teleconfere ncing networkJI:::::----:-__ ....I 
worked viilih personnel In Equal 
Employrnent Opportunity Affairs and 
CJIS to ensure that all hear!ng~jmpaired 
employees received upgraded video 
equipment so that they had reaHlme 
access to staff interpreting services, He 
also secured the funds and procured 
ttle necessary equipment for the Closed 
Captioning Project. His efforts helped 
bring the FBI into cornpHance wittl 
Section 508 of the Rehabilifi.'ition Act of 
1973 by providing equal access to 
electronic and Information technology 
by people "vith disabilities. 

SAl kos Angoies 
sAlL.. _____ ----Ils$l1 Diego 

Beoinning in 2007, sADnd 
sADrevITBl!zed the Los Angeles 
Fie!d Offlce's Federa! V\/omen's 
Program and volunteered to 
tXlordinate the 2009 Black Historv 
Month Program knowin@ that they 
would soon coordinate the 2009 
V\lomen's History Month Program. 
They deslflfl€d innovative pn.,lgrams 
with limited resources that resulted 
in unprecedented emp!Qyee 
attendance and participation for the 
special ernphasis prograrns in the 
Los Angeles Office, 
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!DIRfcrOR'S A\VARDS 

ssAL,.I ______ ----IIHouswn 

ss,a,1 land Squad C1-3 
members helRpd their friend and 
colleague, SAl 

~~-~~-~~ 
<.and his famHy drrlng a (2~month 
period while SA hemlcaUy 
battled an Incapacitating disease 
They provided rnealsfor the farnily, 
chHdcare for his t\\iO small children, 
emotional support ror his spouse., 
maintenance of his house and yard, 
transportation for rnedical 
appointments, and hollday gifts for 
hislfamilY. rhe!f dedicated support or 
SA helped him to overcome 
this brutal disease and return to ,,\'or~; 
as a slgnltlcsnt contributor for the 
Houston Office. 
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!DIRfcrOR'S A\VARDS 

:s:s~ I .. ;a'~~~ire. cfor's Office 

~ • Ottawa 
ssA'"rI----------t Director's Office 

From '1991 through 1994, trlis team led a series of if1\/esHgations in which more than 120 rnembers of the Colombo La 
C{lsa Nostra {LeN) family were arrested-almQst 90 'lrvere convkrted or pled fjuHty, Ourln~J the trials, the team uneaithed 
evidence that their FBI supervisor and a detective with whom trley \rvorked had eao"l passed !a\rv~enforcement-sensitive 
information to the Colombo LCN family, The tearn displayed exceptional rm.lral courage ami resolve In the fac-e of 
enom10US persona! and pl!bHc ostracism by rep(!!1Ing and then assisting in the investigation of these allegations, 
Althou9h their reports initiaUy tended t{l undermine three CTimlnal prosecutions, their Intewlf.y, the credibmty {If their 
testimony, and a thorough judicia! revie\rv of the Investigation enabled the resumpUon of successful trials and pleas and 
prevented reversal of the prior (x)flvldjons, 

L--________ .... I is on the OirectJ.lr's left. 
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1m THE FBI. 

2()()9 Conference Draws Security Professionals to San Diego 

I I b6 
Management and Program Anal:,.'St 

Security Division 

More than 100 socudty professionals, representing an field offices and Headquarters' divisions, traveled to 
San Diego on October 4,2009. for their annual Chief Security Officers' (eSC1) Conference, sponsored by 
tne S~~l':Hffty OhtfMr.m The conference focus '9;'S two,foh:l~how to elevate security to mltlgme the !mest 
risks and Mw 10 proted tt!e F8!'s key assets peopie.> opemtions, infzmnali<m, ~md faci!illes 

Keynote speak.er Me Michael i\.<1ason.......,fomler Ei<,Q of the FB!'s Crimma!. Cyber. Response and Services 
Sranch, now Verlzon CommunicMlons' CSO-<.1iscussed the cha!!enges facing the CSO and !'!Ow to market 
tt!e $e\~\.H'ity Pfog ram. 

During the four-day conference. CSOs reviewed an array of security-related topics, including the insider 
tnrem prograrn, seCIJnty policies aligned with the FSI's strategic otljectlves, the Bureau's pandemic: infhlenz;, 
plan, and the important mle Ilf 1M BeclJ{jl:y QmCr Advisory Bow'(L Addillona! presentations by SeeD's 
SC Andrew N, Young, ASC and Hel ~entered on pending initiatives 
and now the Bureau eva.luates and mitigates its vulnerabilities. The afternoon breakout sessions CQvel''€:d 
continuity of (!peratlOns, vi11ua! domain ser'.~ces, fUSion centers, and personnel secunty, among others, In 
bet\""een sessions, attendees networked wKi exdlHn~led ideas~""ilh the very best security lemlers. 

THE imVTSTlGATOR l.·> N':" l'Y ''1' ton":,' l'Y 11\ 1 q I ,." .... '. I.,. \. \" I . ..), ..... 1.,. \. \" ....... ~ '- \ 
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THE fBI 

Presidorn 8arack Obarna hosted trw Group of Twenty G!obal Financia! Summit (G-2:O) on Septemt;'cr 24-25,2009, in 
Pittsburgh. Pennsyl\''ania, and heads of state and finance ministel's from G~20 countries plus representatives from other 
GOIJOWes attended. The (;,20 helps support gro\·vth ;,nd development across the globe by providing oPPCH"tun!tles lor di;:!iogue 
on interrwtiorw! policies, cooperation, and finan(:ia! instiluticms . 

. After months of coordination, f-.~$bwyh Piflid Otnce personnel converted their HQ City into se\teral components that 
together estabHsMd a command post c;,p;:!ble of ex erG ising cns!s response for any teTrnrlst threat or attack thm mig!'!t OCClJ( 
durin9 tilis high-profile evenl 

b6 

!n the first photo below, SAl Imember of the Evidence Response Team, operates the Nikon Tota! Station. b6 
;uhic!"l is used t(1 ;:!ssist !n crime sGene reconstruction. in me middle photo,irwestlgative Ope,ratkms Analyst! I 

~:-:--:--_---:"---,k!ell) and Supervisory IT Specialistl ~v(!rk in the intemger!l~e Operation Cenler. And in tile 
1rlird ono shown rnonitorin activities in tho Center are (left to rigrlt) Support srrv1c§§ IecholdaQsl I 

L..-____________ ---' and Management and Program AnalystL. _______ .....IJ 
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Iml THE FBI 

\,',fhrl the University of Tormessce. Fow1talnh~~d CoUege, 
Tennessee Valley,a..uthority, and the iocal InfraGar'd chapter, 
KmlJ<vNj~~ co"hostect the fifth .Anrma! East Tennessee CyM( 
Security Summit on October 2G·21, 200ft The focus ,.V~lS CytllOlf 

security In a down-turned econorrw. Pkt.~" ...... oI..!il."""'l.lO...~o/.I.I,\..lil.!.""'" 
(left to rl 111' 5 SA 
SA 

CitwifmMi employees participated if! the Federal Executive 
Board's Second Annual DiversITY Day on Jlme 17, 2009, at 
tne National Underground Railroad Freedom Centel'. 
!nfonnatlon Tee hnology Spe,Criawl~iS:::.it .... ____ ,...--:-_.J 
Support Services Te(;hnicr:-i<~H:':'·~L..-_____ --f 
Administrative Specialist 
an exhibit showcasmg tne ~r-!"!l::.\""s~· ~d~!V~e~rs"':'I~Y"". -----I 

i THE lmiVES T! GATOR 

On October 8,2009, in recognhion of Hispanic Heritago Month, 
Memphis Held Office employees hosted I I 
from the Latino MemphiS Org;u'lizatiOn. He s ,Oke atlout 
Hispanic cutttlfe, traditions, and dHliienr es blue 
shift) Is pictur~~d with {loft to ,ight} SSA SAi-__ --, 

I I and Vic:tim Witness Coordinator ... 1 __ .... 

Ne~~Toda/~L-____________ ~ 
{in blue blouse} I'egarding the FBi'S inwstigations into 
Civikignt"H,ra COid cases in Mississippi. 

. 4}· 
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1m THE fBI 

On June ·17·1S, 2009, !\<kxlical College of Georgia personnd pro\>'ided UNO sessions of the16~hour 
course, Tactioal Operator Care. to CJlS personneL 

The course is based Or! the U.S Depmtrnent of Defense's Tadicai Combat Caslw!ty Cme 
curricuium and has been custorniz~~d to support tM FBI's mission. !t is a mix of lectures, ski!! 
stations, hands-on. and scenario-based !ife~siwing tl'aining in a tactical setting. Examples included. 
airNay ot)structiOns, respiratory distress, cln::u!a!ion, exposure, ;,nd mCNing patients quiCkly while 
sta,!in~l safe 

Since 2002, instructors have provided tne course to Bureau personnel prior to their deployments to 
,<\.fgnanistan and iraq. 

L-~_---IwhO was one of six l)eOpie charged in:-'l"F.<~"il"i-;:;:;mr;m'lmilit::;;::t7,;:;:r,;:",-----' 
scheme. P!wl(;gwph t)yl I As~wci<JfeCi Press, 

TH E gmvESTIGATOR . 43·· )AN\}AKY/l'l:.!)lWAKY 10.\0 I 
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1m THE fBI 

Members of Mi<~mfs JTTF returned funds to tM ~j.amHi(;~m !xmsu!ate on 
September 24, 2009. The funds were seized from the bank ai..."Count of a 
i\<1iami counterterrorism sUbjecd h,vno ."vas an unlicensed 
weapons de;:!ier and wM defrauded the Jamaican Qovernrnent 

Pictur~~d are (front f9Yi' left to dgrl\) SAl larnaiC;::o:iii:.l,n __ -. 
ConSulate Ass~stantl JConsui Gener-al to Jamaica I 

L..._r----............ "'""' ... r ..... ...,onsul to J;i:;majr:gJ ~nd (PaCL.,.k,.-. -r(-!w""')-· .... 
L..,......,._------... A;..; . .;;U-=S,~ rnct Financi.d 

FwmAll~lusI21<m: 2009, members of ERT~",.efe in ~'\i~W!i: R"V~HKI~I, to teach a one-week EVidence CoH..,dion 
course to Rwandan National Pollce Officers repr~~serning each of the cou ntry's 2,0 districts, During their tou r of 
the scen~c countryside EST instructors p~otogrnphed If:.k'ff~lO: SAL.I.....,.~.....,. ___ ----I 
PhiJadll>lphia. ;,od SAl ¥ffwqH~~rqw~, stopped tc!r a picture with a grcmp of children 

TH E gmV{ST!GATOR . 44·· )AN\}AKY/!'UHWAKY 10.\0 i 
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1m THE fBI 

Riyadh, Kingdom of Saudi Arabia, to speak at the Saudi Arabian Cybel' 
Crifnes Seminar 11eld on Octot!er 13,14, 200';;, The seminar was hosted by 
tt)8 Sa,!di Bure~u of tnvesti~wtion and Pros8(:utiorL SSAI I topiC was 
the Bureau's approach to solving cyber"tn~s~~d Climes. TDY ALAr I I 
r----1left) and 5S,a.! Imiddle) are pictured with Senior Lead 
~1to(lPfOseCtlto71 I 

To recognize Nmlcma! Disability 
Employmenl AW~feness Month, on 
October 27, 2009, il.~m ,his em 10 'oes 

at the !OCI:!! Ve!en:!ns 
~-,:-"":"",,,,-.:-~---,-:--..... 

AdministHltkH) Hospital and an ~Isso(:iate 
professor at the Uniwrsliy of Tenrwsseo 
Schoo! of i\<1ediclne" Human Resourc:es 

AZslsta,nt6mi LmJ(red 
~'hq",<>\ '''''''e' '" ,,,,,' ""'t' ~ •• ~~ .... , ..... ,~} :::}~'Ii;.; ·\"0. • . .. 1\;.;, ~~o;;.;. 

pr~sentaiion . 

On November S, 200S, pe~iOrme! In the CrtmMM Jmli'$stigafi""i'$ Div1Mon's Violent Cnmes section CI.!i their 
hair st!l)ft to support MAPA! 1M tile !n<! i~n Country Spedal Crimes U nit,~",.t)O is fig hlinQ 
cancer, 

I, ',I'}'l r 81~I\i': "T{" '\'IV)" . . .. U.-:t L:-,..'- '$,~\.' k , .):) , JAN\}AKY/l'F!W\}AKY 10.\0 i 

b6 

b6 



1m THE fBI 

I 
I 

iTHf. ImVTSTIGATOR, 

The Los Angeles Otnce paid tribute to 
1l1e meroory of SA Wayne L Bourque 
duritw tileir V'Vflyne L. Bourque Softbal! 
Tournament held on September '19, 
2009. Employees, task force members, 
and their f;:!mWes enjoyed me ftm4H1ed 
day~""llr! ~m F8!RA.SPCH)S.oretll-____ -, 
aH-vou-can-eat barocque. SAL.. ~ __ ---1 

~antaAna Re.sidi$nt Agency, 
**~~m L~s;,":':v:::::n;':g:-;o,s,.,t~o~r the fences. 

On October 28, 2009. rlori{!~! 
TirrliJs-Unkm reported ~nd 
photographd lCo\'ered 
Jar;kS'f.>m;m!'>'s ERT !Y!emt!ers W!'IO 

pmcessed lr!e \~rirne scene at the 
Georgia landfW where rllne~year-oid 
Somer Thompson's body"'vss recovered. 
Somer had gone missing from her 
Orange Park neighborilood on Odober 
'1 g, wfwn she~vas last seen~valklng 
home from schooL The invest! stiof) into 

electrostatic Ii ,. 

. 46·· 
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11m AfEtv\ () RlAM 

Shanda Nicole Cue 

Shanda Nicole Cue, Atlanta Field Office, lost her lengthy but valiant battle \tlJith 
cancer on October 22" 200S, just short of her 36th birthday, 

Shanda began her 18~year FB! career in 1991 as a file clerk in the Newark 
Office and rapidly rose to mail~and~file super'lisor and administrative specialist 
positions in Atlanta. Prior to serving in Atlanta, she served in Miami and for a 
second time in Newark, 

Shanda was )receded in death b her "'a rents , 

~--------------------------------------------------~ 
and a host 

of other family members survive her. 

r--______________ ---.;A-;nyone wishing to send letters of condolences to the family, please contact! I 
L.:-:--:--:---:---=----:----:-____ ~lin the Atlanta Office, Anyone wishing to send contributions for Shanda's chlldren, contact 
VVachovia Bank, Account name: Shanda Cue Children's Trust. 

Michael A. McCoy 

SSA Michael ,A." McGoy, 49, passed aw-ay on November 4, 2009, in Arlington, Virginia. 

Mike was born and raised in the Los Angeles, Califomia, area, Prior to joining the 
FBI, he "vas a deputy sheriff with the Los Ange!es County Sheriffs Departrnent 
"",here he ~vas on the forefront of law enforcement response to gang activity and 
\,";as assigned to riot duty during the Los Angeles riots of 1992, 

r>J1ike entered on duty ~vith the FBI "...,.ith his feUow classmates of NAG 95~09, Upon 
graduation, he was assigned to the Baltimore Fie!d Omce's Calverton Resident 
Agency \,vhere he worked violent crime with detectives from the Prince George's 
County (Maryland) Police Department, the Montgomery County (Maly!and) Police 
Department, and the \I\iashington, DC, Metropolitan Ponce Departrnent In 2002, he was 
the Bureau c.ase agent for the \lV8shington, DC, area sniper invesligation-SN1PEI\l1UR. 

!n 2005, Mike w-as promoted and transferred to the Critical Incident Response Group's {CIRG) Crisis l'v1anagement 
Unit; in 2009, he vilas promoted again to unit chief of C!R.G's Communication and Information Technology Unit 
VVhile at GIRG, fv1ike was the principal designer of ORION, the FBI's new crisis management information system, 
The week prior to his death, Mike and other members of the ORION dev'elopment team received the Directors 
Award for Excellence in recognition of their \>vork, 

His fliends and coHea ueswiH rernember Mike for his bendsnip, sense of humor, and dediC<:lted service to the 
nation survive hint 

Memoria! contributions may be made in l'v1ike's name to: 

Concerns of Police Survivors (C.O.P,S,) 
PO, Box 3199 
3096 S, State High\>'~'ay 5 
Carndenton, MO 65020 

.. 64 . 
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Ilene Olstein 

Hene was found in her a~J<:Himent during aweHness check on Novernher 12,2009. 
,<\t the time of her unexpected death: she ",vas 61 and served as secretary to the 
SAC of the Los Angeles Counterterrorism Division. 

!lene served with distinction dwing her 33 years with the Bureau, eaming 
numerous on-the-spot awards. She began her career asa stenographer in the 
'j970sand brought the Bureau's history to life '.'lhen using shorthand to take 
dictation from the current SAC. She was a very good writer and protective of the 

FBI and its image. \l\/hen asked to work on something, lIene would often answ'er 
"Fine, fine ... x in a soft, ardent voice that clearly conveyed her wl!!ingness to 

handle any project She was hardwork.ing: private, caring, and devoted to her family 
and the Bureau. 

Although reserved by nature, Hene enjoyed discussing the latest developments in Dancing with 
the Stars and lit up ",,'lfhen cO\rvorkers shared stories about their children. !lene al\>vays had a w'arm srnile and V>;fave 
to offer passersby. She \lvas a unique light in the lives of all "'".tho kne'<eV her. She is survived byl b6 

I I 
Ilene, you "'".fere a fine, fine Bureau employee, and we \lvi!! miss you. 

Lendward Terry 

Our friend and cow-orker, Lend'<evard Terry, assigned to the Facilities and Logistics 
Services Division, passed away unexpectedly on October 28,2009. 

Lendward \~'as bom on Al!Ql!st Hi, 1959, to the late George E. and Frances T. 
Ten:." in Vance COlmty, North Carolina. He spent the first 25 years of his life in 
Henderson, North Carolina, where he was educated in the \/ance Pllblic Schoo! 
System and attended the Antioch United Church of Christ. V\.fJth a diploma in hand, 
Lend'<evard went to work at the former Harriet Henderson Yarn Cornpany. In 1984, he 
joined the FBI family as a custodial w-orker. He accepIed a promotion Io paper 
pulping machine operator and materials handler In 1998. He often stood in the hallway 
just outside the official trash drop-off room and greeted everyone who passed. Lendward 
received many awards during his career; recently he was recognized for transporting more 
than $'1 million worth of medicine and providing logistical support for President Obama's visit to FBI Headquarters. 

Lendvvard '.'las quiet, reserved, and enjoyed time to hirnself with his mllsic. Those 'Nho knew him \>ven said he 
always had sornething hurnorous to say and when he spoke of his favmite tearn, the New York Giants, his shyness 
disappeared. He had a smile that w-ould lighI up a room and blingwarrnth Io one's heart 

Lendv...ard is survived byl 

Fnd a host of other relatives. 
~--------------------------------------------------------~ 

Lend'<evard is and wll! a!w'ays be part of the FBl family. 

i 'rHIlmvFST!(;/lTCJR ··65· 
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SAl IH.!:lsJ:iS'~J~~ R!~{;u(! T0~,m, shares his b6 
memories of Fredd~f, who lost flis Ufe during an arrest 
operation in Oetn.,lit {m October 28,2009, 

Freddy, a Belgian Malinois, was born Febwary17, 2007, 
He entered on duty with tfle HRT on Septernber 8,2008, 
when he and I benan '17 weeks {If trainln9, He was my 
first KS paltneL 

In December 2008, Freddy joined HRTs Gold Squad 
as a tactical d09-essentiaHy becoming a fourNle~med 
operator who took part in aU activities, missions, and 
traininfj operations, 

His prirnary jon--apprehenslon, To distract a bad ~FjV 
before the bad guy could engage FBl Agents, HIs job 
v..as to nlve the HRT operators a few more seconds of 
time to react~just as he did in Detroit 

He did everything we did, including fast rope, maritime 
{lperations, funitlw seardl€s, and heli{xlpter or armored~ 
vehicle insertions, 

VVhen fast roping he acted one of two ways~e either 
refused to go out the dtKlf and had to be picked up and 
dropped out, or he couldn't wait to get out the door and 
had to be held back from jumping {lut ttKl early, Orwe ml 

the rope he would hang calmly from my waist in his harness and then take off running after the other operators as soon as 
his feet hit the wound, He usuaHy could not vvalt for me to unhtKlk him fmm the wpe, 

Freddy was trained as a puppy that the bite orttw muzzle flnht was the reward, It vvasn't personal-It v..as a fji:lfne t{l him
and he won when he behaved and found tfle "bad guy", He always wanted the reward when ~ve were working, and thMs 
\rvhat made him so fj{lod at his job, I vvatched him lntifnldate seasoned, experienced handlers simply because he \rvould not 
quit until he got the bite and very few things scared or intimidated Freddy when he was looking for a fight 

It was amazing to ~vork with Freddy, who was trained to learn new tasks, He was one oftfle smmtest living thin@s I've ever 
met Freddy often fl9ured {lut thlnus faster than! {:oukt On the other hand, he never learned there ,"vas a screen on patio 
doors and would regu!arly run into the screen door at fl.!!! blast and bowKe back into the room looking confused, 

He was a Hi-pound do@, and I think he knew he made some people nervous~and I think he enjoyed that For people he 
saw every day would readily roll over onto hiS back so that they {xlUld rub his chest, or he would lean a9ainst my !e9 and let 
me rub the side of his head, 

At home, he was a normal crazy puppy who seldom stopped moving, At work, he was a focused, determined ~<9 who 
seldmn stopped rfKlvinn, 

Oonatkms to the K~9 LaVl,i Enforcement Memoria! in the menmry Qf Freddy can be sent to; 

FBI Agents Association 

I. '.1' }'l}' 81~I\i':" T';' ,\ 'lV)" . . .. U.-:t L:-,..'- P .. $,~\.' k 

Attn: Kg Fund Freckly 
PO Box 12650 

Arllngton, \lA 22219 
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Back in the 1980s. \",e used reel-to-reel recorders for TRle !Ii 'v\weta ps. After finishing 30 days of 
Intercepts, cases oHares were boxed ;:!nd taken before me judge for seailng. Suppmi 
employees (U)en Galled clerks) heiped load the boxes Of! a dolly and thef! if! a V1~f! to ~lG to the 
cow'thouse. 

TOday one ;:!QE:nt cames 30 days of recordings on a CD before me judge to se;:!i in an envelope. 

! didn't fee! oid until I wToie this! 

(I was a clerk from 1982 unti! 1987~the best yeMs of my life!) 

Supe:rvlsory Spedal Agent 
fE! P'~~w Fk~M omC!~ 
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11m THE SPOTLIGHT 

The Bureau's ~Ten Most Wanted FugitivesX Prograrn celebrates its 60th anniversary on l\ ... 1arch 14,2010. Ttle Program's 
history is marked \'Iilth many impressive mjjestones~sinceH)50. 494 men and women have the notorious distinction of 
rnaking the list, and of those, 463 have been apprehended or located. 

The Top Termers' publicity has sMted frorn Hyers at post offices to the Internet and television pmgrarns such as America's 
Most Wanted. And the employees in the Office of Pub!icAff.~irs cOf"!!lnue to expand the Program's reach by tapping into 
popular culture and technologk;\s. 

To reach out to the public, 'l.,\,e need to be where people are..........and we know tens of mWions of people spend their tirne in 
sodal media sites. Adding our Top Ten fugitives as well as missing kids, threat and scam \\iamings, and other information 
to ttlese sites is an extension of what we've done for decades-enlisting the help and support of concerned citizens 
around the globe to k.eep cmnmunltles safer. 

So, now you can tlnd us on '{ouTube, Facebook, and Twitter. In the bllnk of an eye, we can upload a video, post breaking 
news, and tweet fugitive information. Friends andlollowers can instantly receive information about the latest fugitives to 
make our ~Ten Most VVanted Fllgltives" Ust or mher FBI information of interest to them. 

And we're on the streets. The Digital SlUboard Initiative began in 2007 when Clear Channel approached liS with the 
idea of using its bl!!boards to help catch criminals. Unlike traditional madside signs, digital bmboards can be posted 
eleC'JmnicaUy at a moment's notlce~oft.en right after a crime Is committed Since that time, three other outdoor advertising 
organizations have joined the partnership, and as a n.:\su!t, the FB! now has access to more than 1500 blUboards in mom 
than 40 states nationwide, inc!udlng a billboard In New York's Times Square. At least 30 cases have been solved as a 
direct result of digital bmboard publicity, and many ottwr local cases have been solved through ttle overall publicity effort. 

In a nod to the growth and ubiquity of easy~to~use b!ogs and persona! \lVeb sites, the FBI has mUed out a nurnber 01 
easy~to~use Web initiatives on FBLgov that make It easier for the public to help us track down ,,<vanted fugitives, These 
innovations by OP,a,'s Online Print t\.<kdia Unit include an eymai! alel1 service, syndicaIed news feeds, and a series of 
podcasts and widgets, The newest ceU phones even aUow the public to download the latest fugitive Information at the 
"touch of a button:' Ttle FBI also is doing piloI tests in Second Ufe...........a free 3~D world inhabited by rnillions of people 
world'l,iide~for vlrtua! bHlboards and kiosks that sho'l,,.' the mug shots of our ~Ten Most VVanted Fllgltives.~ 

As technology advanc.es and Innovative applications surfac.e, we Intend to continue to use as much of It as posslb!e to 
pmnle fugitlvl\S and engage the public's help in locating thern. 

For more information about the Program, read "f}'H} hH~'1<lstltpr1:of" artlde~FBrs Ten Most ~1lanted FlJfj.itlves .Program: h'ov',.' 
tile FB! Gets its M(m and Womeo-in the September/October 2008 issue and the 2009 In,nl~~~th Stnr'l-How VIli.;! Fi!! 
Vacancies on the Top Ten List. 

And dick to watch the Discovery Channel's documentary. 77m FIJI's Ti.m Pilost ~1>~~m'ed PUf#ltil/i.~s, that aired on 
October 12,2009, and CNN's C$u:r~pt~3H t.. .. kown about new additions to the "Ten Most Wanted" !lst that aired 
over three consecutive days, October 19~2·1. 2009. 
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Click on either poster to see enlarged image, 

OM's our first viitua! biHboardsfOf sites like Second Life. "Many people 

b6 

tooat hav~ virtual media, \rvnether tnfOugh a gaming console or popular sites like Second .•• ~ ••••. 

Life,' aitt "The ease with which information c;:!n be t(anMeO'!'lct, !deas Gan be expos e-d , and teC}'HK!iogy can be shared in vhilJa! •..•.. ~ ....•..•. ~ .•• =.i ..•.•.•.. __ .. ' .•................. 
worids v,,·m hopefully 18ml to the arrest of a f\!Qrtive or U)e location of a mis-sing child." .. ~ 
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Lte:galj) 01 thte: IIm~ril:aj) 
The Americas Legats span half the globe--coverlng Canada as \lvenas Centra! and South America. V\/e hav'e 
Legal Attache offices in Bogota, BraslHa, Bridgetown, Buenos Aires, Caracas, ?v1e;<ico City, Otta\Na, Panama 
City, San Salvador, Santiago, and Santo Domlngo. 

Sorne of the Bureau people who live and worK in these exotic locales share exciting stories in this investigator 
lssue. 

VVorking \rvith U,S. Embassy personnel, Domingo, traveled several times to Port~au-
Princ.e to support Hanlan la\rv enforcement In the aftermath of the tH.mlflG earthquake that struck on January 12, 2010, at 
4:53 p,rn. As of January '19, the Haitian Police ForGe \rvas operating at 40 percent of Its personnel strength and operating 
out orIne!r SWAT base In the Tabarre area because their headquarters was destroyed. 

A:L~.TI . Iwtl(~ ha~ b:en at P~lst for only t\.vo \rveeks \<t.inen the earth~luak:e str~m~, ctH.lfdY1ated the ~ 
w;two-qs1,stanGe res onse \rv!th Victim Services Managt!fsl IOfhce tor VICtim AS$lSl*nce, an~ 

I Mia'rnL spent four days in Santo Dornln{Jo responding to calls and assistlnfl the U.S. 
Ernbassfs American d !zen ",,,enllGeS oectlon personnel process AmeriGan-cWl.en evac.uees from HaitL LOAI I 

I provided significant teleptKlnic asslstafK:e to Bureau employees v • .ino v.mre try!n9 t{l find their loved ones In Haiti in 
the immediate aftermath of the emi!1quake. 

In the photo on the left, Legatl lin the flak vest) and the head of a Gem1an urban searc:h-and-resc.ue team are on a 
baseball field in Jlmani, Dominican Republic, where they stopped to refuel the Puerto Rkxl National Guard he!kmpters that 
transpcHied them to Port~au-Prlnce. Some of the HaiUan devastation is pictured on the right. 



Assistant Legal Attache 
Legat Ottawa) Ontariol Canada 
Toronto Sub~Office 

~nv{:~~t~rJehonw· .... {~ut~:t~~~}d thr:: Tbron~\) ~~ 8 t~::trG~'~srn 
(~~l~~t~ by ~oc,n~ {(~~~n,n(~ ~~:~n) n·1~~dk.l~~~~~Con(~~~ntratt~d -::>n 

c~:~r bOfnb~.:: ~~t '~~{~\~~~n:~ ~ "~~)n)nt~] ~a ndn'~a ri<.s: ~n c~u(i~n~~ 

the 'T~)rGrn"o ~3tnLk :t..~xG~1.ang~:~ ~~nd tn~:: C:S~'8 'GfH(:e, 
'rht~ ~)U t~~tH:~ts ,n~~:G p:k)tt~~{~ t~] ~~.t{) nn the p~:rdh.~n-)t~nt 

~n ()U~~\-%'e ~~nd :dr::eap~~ .. ~~t~:: thr:: p:drne rn~n~ste( 

During the investigation, ! coordinated with 
several FB! field offices that had overlapping 
subjects with the Toronto 18 targets and provided 
intelHgence and evidentiary information that 
wn!ributed to ttw dismantlernent of this terrorist 
cell. I consider myself R1rtunate to have had the 
opportunity to work wittl ttle talented and 
hardworklngL,.1 __________ -1 

The T.'Jronto 'j8 case was a landmark investigation 
by Canadian investigators because it not only 
allowed the initial use of the Canadian 
.Anti~ Terrorisrn S!atutes, which "vew enacted 
shortly after September 1"1,2001, but also 
iUuminated Canadian authorities and citizens of 
the potential threat from home,grown terrorism, 

My family and! have taken advantage of the hundreds of prisllne lakes and rivers throughout ttle Province of Ontario; 
we've explored many of these watel\-vavs via canoe, The photos show an outing in the Algonquin Pmvlndal Park, which 
is three hours north of Toronto ,I Iposes with a bu!! moose, and I'm shown on one of our rnany portages, 
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Supervisory Spedal Agent 
Miami Field Office 

then Lega! Attache 
Legat BogoUl.) Colombia 

Assistant Legal Attache 
Legat Santo Domingo, Dominican Republic 

then Miamil pase Agent 

On February 1:3, 2003, a U.S. Embassy airplane crash~landed in southern Colombia, After the five·rnan crew swvived 
the crash impact and machine-gun fire, members of the Revolutionary Armed Forces of Colombia {FARe) took them 
hostage, 

I ~.'as the lead UB. invesUqation into this overseas homicide and hostage.;takinfj of American 
citizens. Mii.uni agents were deployed to LfJgat Bogot~~1 krH'oughout the hostages' 
captivity. And negotiators from CiRG's Crisis Negotiations Unit provided assistance Ulrou9hout the investination. 

Owing this investigation, eifjht FARC CtHnrnanderswere indicted in the Distrkt of Colurnbia for beinn involved in the 
hostage¥taking consplmcy. And lnl I was arrested for hiS role in if Ie 
murder and kidnapping. Subsequently, he was exiradited, tried, and (x)flvicf.ed in DC District Court in 2007, vvhere he 
received 50 years in federal prison. 4 ~<\Ias the fligflest-ranking ten'orist in the V\!estern Hemisphere to be 
extradited and convicted in the United States on terrorism charges.) Durind Itlial, Leqat 8ofjota coordinated 
wltfl Miami to have more than 20 Colornblan and Ecuadorian nationals, inc.luding FARe defectors, tmvel to 'llVashln@ton, 
DC, to testify at the trial. 

Miami agents obtained a confession in ~"ay 2009 from a jailed FARC guerilla "vhowas involved in the shoot!fl9 deaths of 
American Thomas Janis and Colombian Luis A, Cruz. The c.onfession closed the invesUgative gap surrounding the 
circumstances of the homicides. 

In April 2004, Miami inWatedl ka !aa;l!'\~sr,a!p 
Investigation into an international neh-VOrkl Ito 
give FARC 1st Front operatives telecornrnunicaUons equipment that 
was purchased \'Iilth pmceeds from drug and weapons trafficking and 
rnoney laundering, This network had !inks to various South American 
countries and the United States. 

The investigators obtained evldencelL...-_"""T" _________ --,....I 
I,a,s a confidential human sDurceJ 

I 
~~~ .... IBy the investigation's conclusion, they gathered more than 
4000 pertinent intercepted comrnunicailons, 

(Continued on next page) 
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(Continued frofn previous page) 

Miami investigators conducted a court~authorlzed Tit!e W'--_~~~_~~---:----:-_~~~~ __ ---:--:--__ """":"'"~----' 
I I By September 2007, these intercepts resulted in subjects being indicted for providing material 
support to tefTorists, including aUasl ~vno were also charged fortne hostage,tak.lng 

!n April 2007, \\,hen a Colornbian pOlice officer, who ",vas being held hosta!Je by the FARC 1st Front, escaped and told 
auttH..lfWeS that the '1st Front also had custody of the American hostages, I I 
dovetailed Into one in vesthJation , 

On January 31,2008, the rernalnln@ main target ofthe FARe 1 st Front's international logistiGa! network was arrested as 
she crossed into Colombia from Venezuela where she had been operatin9 her net.vori>;. for tV'iO years, Her arrest enabled 
Colombian authorities a week later to arrest more than 50 subjects on Colombian ana U,S, charges, (AU FBl subjects 
\<vere arrested and requested In exf,radftion,) 

Due.to the Colombian med.la'S coverar of the mass arrests, FARC learned that ItS. satellite., co.mmu.nlcatlons were 
cornpromised, which effectively ended_ I but not before FARC's logistical and cDrnmunicaiions 
net\\iorks were dismantled and the foundation for the brilliant!y planned and executed hostage,rescue operation~ 

I ~was conducted by the ColDrnbian t\.<1Hitary on Ju!y2, 2008, 

To date, fivel Isubjects have pled guilty in District Court inV\iashingtDn, DC, and ttH'ee others are pending 
prosecutlon wah a scheduled trial date of AprH 26, 20'10, 

or!L.I _____ ~-~~--~~.....I 

One l1!q!'!!ig!'lt dUr,n1f,! this :~p was ;U!'lenlegm 
L...-~..,.....---1bno 8SA old jJ,e free men that 

the three FARe cornman ors most wlpable for 
the inhumane treatment they had received while in 
c:apti\My !'li.d been lnd!cted and werE; In Co!mnb,::ln 
ctwlooy ~lw~litin~l extradition to the United States, 

:;EEEt 
at 
b7E 



Oeputy Legal Attache I I I(mi.~wi.~, se .... r-ve-s-a-s-.... 
tearn leader for the U.S. Embassv's 
V\ll\~D Emergency Response Team. 
He is pictured to the right of the red 
si@n duling a team exercise on 
Decernner 4,2009. 

!n November 2009, Leyat M~'Xfco City launched the first of four three-week courses on kidnapping InvestigaUve matters 
designed for ~l'exkxl's State Pollee. Attending the first Mexlc.an Kidnappin~J Investigative Unit C{,lUrse (MKIU} v.mre 30 
officers from the State Judicia! Police Force in the !I"lexiGan states of Chihlwflua and Baja CaHfomia, 

The MK!U course provides Instruction on inte@ral elements of kidnapping and abduction investigations \\,hlle targeting 
key areas of N{lrttWfn and Centra! Mexico states identified as havin9 the highest ifK:idents Qf kidnappin~Js. Trw {XlUrSe 
wiH be deployed throughout F''{ 20'10 at the Miarnl-Dade Public Safety Institute in Dorat F!orida. 

lmidd!e sitting), ALATI heft ofl If\LAT 
:'-..... _-_-_-_-_-_-..,..-_-_-_-.:tri9ht 01 I San Diego's 8LO .... I _____ ---Ille11 of 

r 
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········1 1 

:, Legat Operations Assistant 
1 Legal Bridgetown~ Barbados 
.~ 
.~ 

Ufe is slo",v In Barbados. Barbadians' motto is "Don't worry, 
be happy.~ The island people are friendly, \"ihlch is different 
from a European posting, ",vhere the !ocals may not a!V'./ays 
be as friendly to Amerk:ans. 

I have been posted in Kuala Lumpur, Malaysia; Singapore; 
and Vienna, Austria. 1 also served TDY assi@rHuents in Bern, 
S\rvitzeriand, and Canberra, Australia. 

During rny travels around ttle 'tmrid, ! have seen the best 
and the worst of people. I sav·/ people wllo were destitute 

and yet too proud to acc.ept a small lunch or dinner I saw the aftermath of ttle 2002 Bali bombings, which kHled 202 
people. And! saw the devastation caused by the 2004 tsunami in Phuket Thailand, 

A career highligflt was serving in the Singapore Legat. ()n(:~e l h\~~it:\~~dNf'~'V \\wi". i:ln~~nt~ ~N up "l ""Kk~~:H)(Xlr~ q:'r~~,,~~nmf:e 
{2:~t 3:00 2~ .H1" :S:~nQ~~ pGfb t~rn~~} rc~r ,2:~ det2~ ~n bf} \·\;:hc~ tf},~~t~ned ~n thb Z~~~(~~r~2~~~ ~~{H.~S'~~~~'~~.H.~~ ~da~ . . Another t~rne I I he~ped ALA T 

retired) and NewYorn agents work the Jemaah !s!amiya (a southeast Asian terrorist nehvork 
~~~~~~~~. 

My tougflest assignment was when! was posted at Kuala Lumpur Legat and handled my job and served as actln@ leg at 
because the legat \<t.i 8S frequenHy {lut of the office, and the ALAT had not been selected by the SAf\,'~"S boart,t In 2004 
\\,hen 1 was holding down theoffic.e, the telephone rang regarding a U,S. fugitive whn fieri Jarwn aor! !an1ed in 
Singapore. After rneeting with the ambassador, ! caned one {If my {xmtacts In thq and within f.\,'Vo 
hours, the fugltive was in custody and waiting for the U$, Marshals to escor!. flim back to Miami. 

I have arran@ed two of Director !\,,1ueUer's !egat visit.s--one In Singapore and one in Vienna. \'\lorking with the Director's 
pmtecHve detail was a pleasure; l have fKlthin~J but praise for the job they do, ami I tlave made weat friends with spedal 
agents assigned to his detail. 

I was proud to fland!e many of tfle detaHs essenUal to the Diredor's visits. 11 is wonderful to contribute to makln@ the 
Director proud of the le9at {lffice, ! have been ttle ~Jo~to guy for many years, Maklnn the Director and his prote{:tlve detal! 
happy is a @reat attaboy, 

My advic.e to anyone who wants to get into the Legat program; You wi!! work hard an the Ume. Do not think the posting is 
an overseas vacation. 

I'm pictured on the flight deck of the USS Kitty Hawk wittl a U.S. Naw almraft in the backfjroumt 



11m THE SPOTLIGHT- LEGATS OF Tf-lEAMERICAS 

Legal Attache 
Legat Brasilia, Brazil 

Brazil is blm;Jer than the continental United States, ami 
Brasilia is in the center of trle country, !I,,10stofour leads 
are covered in cities outside of BrasHia, it cornpares to 
beh)@ staUoned in ~<ansas City and Govering leads In 
flmami, New York, Phoenix, and Seattle, 

SSAI hlOVt.i FBI deta!!ee t{l Interpol, 
trlen ALAT)and I covered assignments that required four 
hours by plane, hours by tKlat along the Arnazon River·
the enormity of the Amazon River has to be seen to be 
believed-and hours by Jeep to the location of the (:rime. 
Jl!st to get to the lead, it took a full day of traveL 

In Septernber 2000, ALATi lacGOmpanied 1.\\'0 New \'ork agents to the 
l~lnazon.·rh~} ~:JV'()~~;~~~nt~ \,vt::r~~ t.ond:.~cU~·1~1 ~~ f:·:,:~~.~d .~~\~{~~}st~q:':~t~nn .~~·1 ~·,:;/h~G~·~ ~~~.~L~~~:~~·.:{s G~ahn~~d lG h~~\~~~~}~~Gq:.~~t~::d .:,:~ ~)o~d ~'nfne 

~:~nt~ to' (~~\rn \"~n:~r~~~~::)US~~~G fuH (~f ~;~~:~~d b:~~r& .:~~nd ::.~n.:rn.~~, c()nt:~~~n~n~~ 90ki .~~,k:rt)", h'~v~~~}to~~~~ ~·vht) ~\.,\~:~~ ptt)n'~~~:;{~(~~:~ ~~~r9~~ pr()~':~l 

~·\·'"h~~ n g1~:~ n1~nb ~~ nd ~t:::~ PP}~·.:{:-:e{~:::~ \~~{~fb ~~o~d ~ \~h:-:r~~ rh:-: f:"~~ude{~ C~~: ~~ pprGxh·na~e~y $5 n\~g~Gn. 

L.----:-':'"'"":'"-::-:~---:-:--~:-:---:--~~"""":'"~Is,pent three days traveHn9 the mazeNHke streets and alleys of the Amazon 
capital, Manaus~the stit1lng rlwnidity, Sights, sOlmds, and smells were amazing. They located and Interviewed seveml 
key people \rvtw c(lnfirrned that a gold rnine did exist, but it was fW'lrvhere near the land (lwned by the subjects. They 
Interviewed leadin@ geologists. And they identified people from photographs taken at the distant gold mine in trle late 
H)80s, who were subsequently located and interviewed, 

The subjects in the fl(l!d~mine fraud-a fam!!y of five (m(lther, father, and three adult ch!!dren)-al! pled gumy. Four were 
sentenGed to terms of incarcemtlon, and the fifth was sentenced to probation, 

Ona muggy November 2008 morning, Bmzi!lanand U.S, la\rv enforcement initiated surveillance on a middle~a@ed 
coup~e as they arrived aboard an tl\tf.H1"li~$ht 'fUght frorn the States, 'The~r ~:;on; ~~ chgd·"Sb.~: o~~~:-:n(~~N· ~·v~U·~ n1nr~~ than '.l~} 

The surveWanGe team almost lost the cOl!ple as the couple's maniacal taxi driver careened throl!grl trle extremely 
congested Rio streets. After arrivin9 and checkinn into a disc-reet hotel, the father conduded some surveHlance-detectkm 
maneu"l>-ers before leading investigators to anotrler person (not his son), wltrl whom he briefly spoke, 

As our team was organiZing surveillance on the second person, ALATI haw two BwzU!an officers sprinting off. 
He didn't have time t(l \rvait for his co!!eague-ttw Diplomatic Security Service agent \rvtw was in the midst of a pit stop
before he followed them. 

C\:~n.~ &c:\~~~~~~:-~1{~~:~ h:~ ~~ h~:~a ~}~:;. t~~~~y ::.~::) ~n ;:;Ef~ ~rK)\:~~{~S \~~,t~~~ n tth~~)t~~z~~:~~noff~c{~~'~:;' ~:~n~il bO~1t)~~(~~:~n~1 \'~l~~~:r~,'{~(~ u~ ~'OUt) ~~ 
~he LH.:~~v~~n{~ fash~c~n~~bh:-: L~:~t~k~n n~:~~{.~~r~:.H)rhood ~~tre~~h~ The 8ral.H~an officers deta~ned the subject at gunpo~nt 30 
seconds into the chase. (V'l/MPonleS$,1 Ibriefly Gonsidered pointing rlis finger at the Sl!bjec:t) 

(Continued on next page} 





Itm THE SPOTLIGHT - LE.GATS Of THE AMEIueAS 

Foreign Operations Specialist 
Americas Unit 

I have V .. iorked In the !nternational Operations Division (formerly Office of International OperatkHls) for more than 20 
years and have been a part of many changes and expansions throl!grlout the program, \i\:'h"n! $t;,~'-~(~'l th~l\: ~",'(~ri.' ~;n!y 

Durinfl my tenure, I 'lrvorked \rvlth several of the le~Jats and embassies, but nOV .. i I work exc,luslvelv \rvith Le9at OHavva and 
the Embassy of Canada In V\/ashington, DC, Legat Ottawa is one of the oldest and busiest legats, I enjoy learning about 
Canadian (:u!ture and working on many issues of rnutua! concern, 

I don't think my Bureau co!!ea9ues akAJays understand how busy and diverse the foreign (lperations specialist positlml 
can be, 1\'11 job Includes being the program rnanager on foreign police coopemtion cases; \\'orking with attorneys from 
the U,S, Department (If Justice ami the Bureau on Mutual Legal Assistance Treaty (MlAT) requests; preparln~J briefin9 
books for the Director's travel; conducting liaison with forei@n embassies In \'Vashington, DC, and providing opemtionaL 
analytical, and administrative asslstarwe to the legats, 

I enjoy vvorking with our forei~Jn partners at the ernbassies throughout \Nashin~Jtem, DC, I am (lften their main contact 
with the FB!; ! interact with them on a weekly basis, 

My toughest assignments are the many late nights I spend workln@ on the Director's Mefing books to help prepare him 
for his overseas travel, 

My rnost exciting experiences are rneeting the many hi~Jh·level forei~Jn dignitaries who visit Headquarters, I met the Kln9 
of Jordan In 1999, 

My flmniest experience was assisting with President George \,V, Bush's 2007 visit to Headquarters, I was asked to stay 
v .. dth hiS ent(lura~w in case they needed s(lmething while they were in the bui!din~J, I moved with them t(l each fklOr, i~itN 

this is what I enjoy most about my job! 

An assignment I am proudest of was \rvtwn I worked on the first flRAT request Russia sent to the United States after the 
treaty between the countries was signed in '1999, I received a letter of commendation from the U,S, Depaliment of 
Justice for my w{lfk em the flRAT. 

During the Arnmkas Unit!le~Jat 
Regiona! Tmining Conference 
held in Mexico Citv In AUflust 
2009, I osed neft) with FOS 

<'middle), Americas 
Unit and LOA 

.!-::-"""':""-=-_ .... 



la THE SPOTLIGHT- I.EGATS OF THEl\,MERICAS 

I I 
Legat Operations Assistant 
Legat Ottawal Ontano~ Canada 
Vancouver Suh~Omce 

Ufe moves differently in Canada. Their motto is "no worries." And they sure don't have them! Canadians move at a 

Many movies. commercials, and television series are filmed in Vancouver. One day at lunch \tlihHe wa!ldng in the 
Gastown District (an old area of sMps and brick streets), I s<:I .... i II was surprised, but recovered enougtl to 
ask for her autograph. 

A congressman from Indiana and three of his staff visited the consulate In August 2007. Each department head gave a 
shorI speech describing our mission in Canada, ALATI know retired) was out onown, so I represented 
the FB~" ~ \.:\·'~:~S nf:.~ fVOUS b~~:ca U~)~~: ~ b~~zi rH~~V'~~~" ~)p{~~.en t-::.) {~ Z~CH1~1 r~~~:sn'H~n ~:~nd \.:\·'~:~S \'~{HT~e,d ~1"f:.~ \,~ou~d ~l~~k qUf:.~st~ons :; 
cnukin't ,~1n~~\'··h:~r.. v~t~{:.:n :~ '~~"'as 'Hn~shed '~V:~~~1 rny' ~·{:.:hr::~~r.s~:~d sp~:;e(in, :n{:.: ~lskez~ rne ~'vhen~: u-::~:~ n·H:;n'~~ ~·v~~~~~·::tnn~n \·'..;:as, ~ ~.ne\,\·' 

th~:~t ~:~ns~·~.tt~r? 

I planned a huge retirement party for ALATI ~he \lancouver Police Chief, 
and other Canadian la,<v enforcement-about 70 in total---aUended the partY,which was held at a secure location in 
Stanley Parle 

One officer arranged for five mounted police to make a surprise visit. ()m~ of the mG~.H1h' l(~jT ,'1 b1u cdiinn GW'd on U1{, 

officer and l found a shovel and \tliheelbarmw and set to worK People at the party "<,,ere watching and laughing, But 
evelyoM had a good tirne--¥le laughedwhHe we shoveled. 

I am proud of every asslgnrnent in 
Vancouver, Brltlsh Columbia. But! 
am proudest of wtwn a ~;idnapped 
child \\ias found in October 2007 In 
Dawson Creek, and ALAr! I 
and I drove her to the border to 
med her father. Our smiles wem 
almost as big as hers was, It was 
such a great feeling to help reunite 
the family, 

I am pictured on top of VVhistler 
Blac,l.;comb l\llountain whem some 
of the 2010 \Mnter Olympics took 
place, 



!D1 THE SPOTIJGHT-LEGATS OF THE AbA.ERICAS 

Legat Operations Assistant 
Legat Ottawa) Ontariol Canada 

My time in Ottawa has been a tremendous experience, 
beoinning on my first day (,July 28, 2(08) ",vhenl 

L...---:--:-:-----Itmy embassy sponsor) met rne at my""h-(1""'.te""'.!-. (""'~S"""h"'e 
and I became fast friends) She drove me around beautiful 
Ottawa and intn.,lduced me t{l her friends, \.<\fith each stop, .. ve 
invited more people to jump in the car with us. V\fe ended up 
at a restaurant \rvhere we sipped {xrffee, and I heard aU about 
the embassy. 

On my second day, I was asked to escort the German 
ambassaej{,lf and his fHfnHy thmugh our ernbassy. I had fKl 

advance warning--just go meet film now. And 1 flad no idea 
how t{l address an ambassad{lr. I muddled my V\ia',/ throu9h 
tryln@ to talk abol!t the ali in OW' buUdlng. I hoped he could 
understand my EnnHsh better than I could understand his 
German. 1 flave learned that many things pop up and need to 
be handled Irnmediately. But every day is fun. 

There is a variety of work in a legat office; I have never had a 
boring day since coming here, \f..ie fland!e the many jobs tflat 
are done by much lalger staffs In the field offices. A!thoufjtl 
we work hard, we also play hard. Almost every weekend, we 
travel somewhere, including ~l1cmtreal, Quebec City, and ~l1cmt 
Tremblant..........a beautiful sma!! town. 

In the winter, It is dark around 4;00 p.m. and v'ery coh:l-...... "'Out when dressed prope!iy, it's a joy to walk throu@h the town, A 
ca na!-bu 1ft i n184D--nms Ulrou~Jh the city. I n the \"iinter rnost of the water is drained, and the rema In In9 is frozen from 
December thrOl!gfl ApriL Thousands skate on Its eight rnlles; it's the longest skating rink In the world. 

VVhHe patiently waiting on February 19, 2009., at the Ottawa Alrp(Hi for President Obama to antve (It was his first foreign 
trip as President of the United States), I marched up to these Royal Canadian Mounted Police Officers and asked f(lr a 
pflOtO. ! love those red uniforms. 



I_ THE SPOTLIGHT - LE.GATS Of THE AMEIueAS 

I I 
Foreign Operations Specialist 
Americas Unit 

Foreign operations specialists need to know about many 
subjects, Including groups, organizations, and countries, 
IftJe work aU classifications where a U.SAoreign nexus 
exists. V>le are also the Ilalson in the United S1ates with 
embassy representatives; these relatkmships help the 
Bureau successfully conduct domestic and foreign 
investigatkms, 

In early 2003, I traveled to U~gM.'s Em$m~$ Emma5- Air$:::'S, 
and Santiago to conduct on~slte pre~inspectlons and ",trite 
inspectkm reports. This assignment was toUgtl because I 
hadn't interacted with personnel from two of the offices 
before the trip: however, l was welcomed with open anns in 
both legats. 

My rnost exciting experience was conducting an on-site 
pre~lnspection of Legat BaJ:iuuios In May 2002. It was my 
llrst visit to a legal, and! "vas the first foreign operations specialist to conduct a f':lfe~inspection alone. II is one thing to 
read about a territory and review cases, but totally another to experience firsthand how hard legat personnel \\iork. 

~{:·arn rne{:t~n~~ \~"ihen 's.~"',H='~ (h~H::u~~sez~ the s~~ay 30, 2005~ d~~~~~pP{:·~~:r~~nG~=': of Na~\~~ee }~nr: ~'~G~k2\'\~~:~)" ~n }~rub~~. ~t V'l~$~~ ~r:Lred~t~~e 

\~;{~tn~~~~:,:~.~no h(}~'l \~\{$J:~; th~~ ~~~n-)t}~~~~~~~y ~~nt~t~~~:':~ \,~'Of}~: ~{)9~~th~~r, 

! have had the opportunity to travel to Argentina, Barbados, BraziL C.olombla, and EI Salvador. The experiences ,,"we 
rewarding, and! thoroughly enjoyed meeting the people and experiencing their cultures. 

The photograph was ta~;en at the U.S, Embassy in Buenos Aires, ,a,rgentina; I'm on the lell with ALArl 
San Salv.,*fiof", and former Lega! I I 1....-___ ----1 

{elk\!<; on their names to hear 
the inteNie\rvs.) 



I_ THE SPOTLIGHT - LE.GATS Of THE AMEIueAS 

I I 
Legat OperatIons Assistant 
Legat ottawa, Ontario, Canada 

I have had some 'tmnderfu! experiences in Canada, ! embraced a popular tradlUon of hinh tea at Hw luxurious Fairmont 
Chateau Laurier- (The menu consists of teas, fruit, finger sand\rviches, and scones.) HhJh tea is popular among most 
{xlUntfieswith a British heritane, Canada is one of H) Comrnonwealth nations with Queen Elizabeth!! as their head of 
state. 

~\~)~~n you t~~~nk ~~t::<):Jt ()~:~n~~~1~t; ~~(~nH.~ tn:n~}$ ~h~~t c()n)~~ t::) rn:n(~ ~~rt~ rn.:~~p~~~ ~}yrup, ~th~ rn~~pk~ ~~~~:~f, .~~,no~·v~c~:~~d~ t~o~:.k~~~:,/~ 

~~k~~n~1~ H~~} ~~~o:;ia~ f~~~nad~:,:~n ~Ac~un~~:~d F'~c~~~{~~::~~~n{~ ~·n{H}St::, 

Here are some things about Canada you rnay not know', 
@ Canada is the wond's second largest country in terms of landmass, 
~ There are ten Canadian provinces and three territories. 
@ It is a bilh1@lWl cOlmtry (English and French), The province of Quebec has a 

larfje FrenGh~speakln~J population. 

The primary !anguane is English in Ottawa, and that's a good thin9 for me as I anI dlaUenged 'lrvhen it Gomes to French; 
however, French isa challenge I aim to conquer, Au revoir~ 

LOAL..I ~ ___ ----II(left);OUr frlend,L..1 ____ ----I!<right); and! are pictured at Omega Pan:: {located in 1\.'10ntebello, 
Quebec). 



Santiago Lt!ga! AttacMI I 
and ASSlsiant Legal Attachel " 
L:](novl/ Cyb~r DiviSion) pa ... rt-ic-lp-a-te-d-in .... 
a multjagenc}Hx)ordinated tactical search 
to recover the remains ofVValter Porier, a 
Peac-e Corps vOlunteerwtlo tjisappeared 
in trle 20ngo Valley located 45 km outside 
of La Paz, Bolivia. Porier was last seen 
in a rernote mow1taln village Galled 
Coscapa {a Quechua word rneanin~J the 
crty in the clouds) on February 3, 200-1. 
The \Image is 11,774 feet above sea 
level. 

In order to get to the site, the group 
crossed a mountain pass and na\>i~Jated 
almost sheer verHcal drops to canoy off 
the search. Legat stoy 'Nas the tearn 
leader for one of the two main search 
parties Hlat v.tere wmprised of officers 
from the Bolivian National Police, Bolivian Ministry of ,Justice, Peace Corps, and Rhode Island State Police K-S officers. 

In the first photo, Rhode Island State Patrol K-9 Handle~ land ALt-.TDare pictured on the ass ln 
the second, LeqatDs pictured, and the thirtj sho,,'>'s the '15,600-foot rnollntain pass into HIe Zonw..l Valley. 
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III THE FBI 

From October 19-21,2009. the Dir~'1{;.t()rM{:l (sf fn'&'IHig{:lnc{:l hosted tile International Covert HWl!1Hl !nteiii~wnce So,m.:e 
I;Vorking Group (!CH!SI;VG) confcrcn<::e in Washln ton, DC. Trw !CH!SVVC isan international working group compris~~d ofD 
allied countries dedicated to amon the various nations. OW'in this conference, 
the 01 and ICHIS\I\lG diSCuss&1 

I I ~------------------------------------~ 

Ttle KmlJ<Vm~~ OffJc* recognized WInchester, Tennessee, Pollce Dep;:!li!y!ent Office~i with 
Direci.Ms \~ertilkates for their (lutstandingwork in ~! joint investi~l~!ll(ln Involvitw tile se.:<llal 
eX'"~loltation of children, (Since the opcratlon. Police Chief Dcnnis'{oung has e&iabilshed an 
Internet Crimes Against Children Unit to support further redel'al investigations,) 

At the December 1,2009 ceremony, Cilief Young presented SSRAlL::=--_--:-____ ""!:"":'-:-~ 
TuHahonm RA, v,'lth a cormnemorative piate in appreciation of the Bureau's support of lolnt 
FB!·VVmchester Police Department inv'€:stigations, He also pl'esented a plaque to SAl 

L-__ ---'rft.s,·tt~nO!:lg~ RA, for aSsisting -theVVincl1ester are;:!, for 20 yeiHs. L-___ ---' 

Pl(..iured are fieft to righn Grllcf Youn"f'-':;";:;';';;;;';;";';";";;"'""T"_":"""::~~T"""_...,I;;;;.;..;a,...,.. ...... Dctective 
sergean~ IOetective ...... ___ ---' 

THE imVTSTlGATOR ·13· 

b6 

b7E 

b6 

b6 

b6 



1m] THE fBI 

Direcrror of Nation;:!i Inte!!lg!'H'lc:e North Kore;:! )',,'lssion 
M1HW~le{ r8(:oj,1ilized three Burew.l employees f'or lheir 
outstanding contributions to the U.S. !me!iigence 
Community's effort against the North KOI'(';lan target SSA 

I !then IAl~-,>hh}~i·t!:m Field OffJc*, now 
Dimd(!rM.~ (!f.fnt~!mU~MW~~, is pictured with Amb~lssador 

I ISenior Inte!!igente Officer! I 
Dit"ecfur~fuCff Mtf$mgenc$, and SSAI 
C{.nmu.!tfr.l~~mgiNlCt~. ;,vere serving TOYs In !{orea ;:!nd 
tlfwbie to attend the Geremony, 

THE imVTSTlGATOR 

On December 9,2009, sewn speda! ~lgents from 
Chic<~.fJf/s ERT began working wnh students from Loyola 
University's Department of .Anthropology to ex:amine the 
skeletal remains of children recently exhwYlect from an oid 
(1800--1850) cemetery discovered llndera dty p~fk in 
Peoria, lHinois, This experien<::8 is excellent training ~ 
reoovering iu\'€:nHe human remains in casework. SAL-J 

L-____ ..Itieft) and a Loyola student are plctlJrec\, 
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11m A1EM_() RIA_tv1 

Helene A, Balutis 

Helene BaUis, a management and programana!yst in the Cdminallnvestigative 
Division's Indian Country and Special Crimes Unit, lost her battle I.rvith throat 
cancer on December 25, 2009, 

He!ene began her Bureau career in 1978 as a file clerk in the Identification 
Division. Throughout her dedicated and productive FBI career, she held many 
positions in ValiOl!S Headquarters' dlvisions. 

She touched many lives and left a pem'lanent impression on the FBI. Helene's 
family, fdends, and colleagues will miss her ent!msiastic and positive 

personality. They attended a moving tribute to her on January 25,2010, in the 
Bonaparte AudHmium at Headquarters, 

...... ___________________ ..... 1 survive her. 

Helene lAtas the ,first FBi ernplo.vee to take me under lier wing and shm'1-( me the Bureau rtipes
ever'y'lhlng from budgets to security clearances to ponies, f \.-viU always remember her kindness, 
generosit}~ and guidance, 

Special Assistantl I O.ffice Cit Public Alfairs 

Helene was one of the people ;,vho put .personality in the Sale Streets Gang Unit prograrn She 
befrieno'ed many of the select police O:!rnmanders from locol police agencies vs,;ho were o'etailed to the 
SSGU under the tx!:."!:utive FeUol,1/s' PrOGfmn 

Unit Chie~ I(retired), Crfrr.dncd investigativE.' Dh'iskm 

Helene was a great person and employee. She \lvas knov.dedgeable and steady in her ;,vork; she tiv'as 
cheerful and ~yiUing to joke oround, which always made time fly She bdghtened up our days just by 
tolking ond lauGhinG about daUv events inside and outside of'the Bureau, 

AssistalJt Section Chiefl ICriminal 'lnvestigativ'e Division 

in the continual turnover at Headquarters, h'elenewos a constant Alwu~Vs quick with a smUe and a 
iough.< she brighten!:."!i the day' otewtyone around her She !t'h:]S a true friend---inside and outside o,f 
the o;fjice-.... ·and tvill be roissed b 'ev'e 'one Itvhose life she touched. 

Intelligence Analyst O'bninallnvestigative Dh'ision 

Flelene never met a stranger. \,-Vhen t4-'E.' \;l,,'et'e tour guides together-rrmre than 20 years ogo---she 
greeted all v'isitors l,.1lith the sa.me smile, k'.ihether it was the ;fi.rst or sel/ei?th tour o{ the da:vor l,.1lhether 
it ~vas a rovvdy school grou.p or a ViP EverY'one who \'lorked witl: her tiv'as blessed to have known he;; 
not only as a coworker but also as a great frierrl.;::d ... · _______ --, 

11<& t..l P A I tl lou:., f P, ,< ,; ~.f'f·-<; > 1~~(magemen anu rogram nQy$~.I,u.C€ 01 ,H)HC Aisl~lrs 

Helene was trulV a good thend '/-lho always had a good spirit She vvas so pleasant to work with. She 
displayeo' a wHNng attitude to learn aU that she could about herJob, ano' she offered many good 
suggestions and adl-'ice to itnprove the ~'lorkload in the o.ffice. She wilt be gt'eotly mis.%'a:; her memory 
l,.1liil contimJe to !iv'e on. 

Management and Program Analyst 1 .ICrirninal investigative Division 
.. . .. 
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Thomas B. Bazemore 

Thomas S. Bazernore, 4o, Facilities and Logistics Services Division, passed away 
on February 7, 2010. 

After graduating from the Uno::l!n Technical Institute, Thomas pl!f'sued a career 
as a heating, ventilation, and air conditioning {HVAG) technician, and in 1990, 
he began \"I(H'king for the fBl, \,vhere he was employed for 19 years, most 
recently as a "vork leader for the day shift 

Thomas stayed abreast of the latest inforrnation in the HVAC trade, earning 
many HVAC certifications and licenses. His leadership helped the Utility Service 

and Repair Operations Shop run smoothly and respondefflclently to the needs of 
the occupants of the J. Edgar Hoover buHding. 

Gaze, as he '.'las known by his friends and coUeaglles, was a w'Onderfu! person; he ""vas 
ah.'lays eager to help out sorneone in need. Baze wil! be remembered as a \,varm, loving 

person "",ho dedicated his !lfe to his family and bends, He was a person who always had a big smile and could 
laugh at any situation and then get the job done. At Headqualiers, he encountered personnel at all levels; he 
never felt that anyone deserved less than another because of the position they held. 

Thomas' many friends and fam!!y celebrated his life on Februa~4 '15, 2010, at a moving cerernony at the Sanctuary 
at Kingdom Square in Landpver MarY!§lIr. His wonderfl!! fami!Y4 land 

I survive him. 

Elizabeth Carbellido 

Elizabeth (Liz) CarbeWdo, office ser'lIces supervisor in the San Antonio Fie!d 
Oftice, passed aw'S.y unexpectedly on February 2, 2010. She \rvas 36 years old . 

. Although a native of San Antonio, Liz started her FB! career as an office 
automation assistant in the New Orleans Field Office in 1997. In 'j 998, she 
returned to her beloved San Antonio "",here she quickly becarne known for her 
caring and positive energy, Liz was always ready to help anyone for any 
reason, Volhich led to her becoming a much sought-after EAP counselor. Her 
smile was hard not to return. Because of her dedication, hard \"JOrk, and 
enthusiasm, Liz receiv'ed nllmerous awards and recognition and was promoted 
to the office services Sl!per.lisor position in 2006. 

Liz was dose to her famHy and fdends. She \,vasa spedal and loving person 
who touched everyone \",thowas lucky enough to know her. Her friends and 
colleagues in San Antonio already greatly miss her. Liz's father, hvo sisters, 
and one brother survive her. 

i THE imVESTlGATOR . ,j4·· 
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Iyisa K, Hicks 

lylsa K Hicks: 39, passed away unexpectedly on February 8, 2010, She served in 
the Las Vegas Field Office as a staff operations specialist at the time of her 
death, 

!yisa began her Bureau career in 2004 in the Los Angeles Office as a support 
ser\lices clerk, In 2006: she transfem':ld to San Diego where she was a support 
ser\lices technician for a brief time before being promoted to a technical 
information specialist position. In this capacity, she managed the office 

communications and security during the off hOllrs. She also assisted agents by 
performing database check.s; she had a great reputation for being able to find 

people who "'''!ere nearly impossible to locate in the databases,VVhBe in San Diego, 
she was named as the Employee of the Month, and she received other awards for 

her exceptional sen/ice, She '.'las affectionately called Rock Star because of her \<\!Orh 
ethic and aw-esomeabilities. 

In 2008, !yisa transferred to the Las Vegas Office \rvnere she \evorked as part of the Field lnteHigence Group_ 

lyisa ",·/as a quiet and intelligent person who enjoyed racing cars, reading, coHecting Peanuts comic books, and 
pl!Wng together 2000-piece jigsaw puzzles, Those \~ho were lucky enough to be her friends describe her as being 
not only beautiful on the outside blj also on the inside, 

I !0salraveSab~ngfumi~behlnd~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

lyisa wi!! be deeply missed by her family, friends: and colleagues. 

i -rHIlmvFST!(;/lTCJR ··45· 
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GaB [), Simons 

It is \tlJith the deepest regret that 'lV'e learned our friend and 
cO\fJOrker, Gail Q, Simons, passed away unexpectedly on January 
5,2010, She was 40 years old, 

In '1992: Gail began her Bureau career in CJ1S' Identification 
Services Unit as a data kanscriber and vvorked her way up to 
the position of klentificatlon records examiner, She was a 
helpful, supportive, and positive member of the team Her 
friends and colleagues \>'~~!l truly miss her; they will rernember 

her friendship, sense of humor, and dedicated service, 

Gail was born io \Neston. VVest Vin'l,inlaJ . . .. ' 
'--_____________ ----'_ She grew up attendmg 
the Lost Creek Chllrch of God, She enjoyed scrapbooking 

and vvas a devoted Stee!ers and Rascal F!atts fan. 

Gail's loving fami!' sun/ives her. She rnanied the 'vI/ere 
blessed \fAth a \";hom she loved very much 

'--~~~~~-----~--~-~~-~ and \rvW dead)' miss her. Another love of her !ife ,"vas her faithfu companion, Rocco, her Jack 
Russel! temer. 

i THE imVESTlGATOR ·46·· 
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On December 13,2009, the Indianapolis Colts honored indii$m~poUs employees, along with locai and state law enforcement by 
asking them!o unfurl me 100~yard U.S. Il;,g dw~ng me NaMnal Antt'lem. SAC Michael S, Welch ;:liso presented cerMica!es of 
~lppreciatiofl to 17 sheriffs afld police chiefs during the pnOl~I~l!ne ceremoflY. 
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lim THE SPOTLIGHT ,- PHOENIX 

Supervisory Senior Resident Jig'ant 
Yuma Resident Agency 

For the past three years, I have given presentations to ninth graders 
frorn Antelope, Parker, and Yuma high schools '"vhO gathered at Atizona 
VVestern College for the annual Up\lvard Bound Career Fair. 

! 'Nas skeptical when the director of the program appmached me about 
rnaking my first presentation, ! thought tnat ninth graders rnight be too 
young to learn about career opportunities in the FBI, But it's the perfect 
tlrne, Chlk1ren at ttds age are subjected to a tremendous amount of 
peer pressure. And this Is when they make decisions that vid!! impact 
their eligibility for a future lf~ law enforcernenL 
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Listen to Public Affairs Speciallst of Public Affairs, 
interviewing I tCHck on P,~rt 'i or P;;H1 ~~ to tleaf the intefvk~w.) 

C=]s retiring the end of May, aftef 20 years of pmduclf1g and tmsting Tr.10 FBl, 
This Vt.'eei( an ABC Radio Network pub!lc~affairs pmgram and a two~time winner of 
the prestigious Gold Screen Award !rDrn the National Association of Government 
Communicators, Thank YOU,c:::::::JR,f your fantastic Investigator intervle\lvs and best 
wishes on YOUf futufe endeavors! 
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director when I began my FB! 
er at the UB. 

in HIe cottol1¥farrning 
! met Incredible people, 

aw Efrern Zimbalist, Jr. fUm 
television series), and 

been selected to v,mrk for 
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1& 'fHE SPOT'UGHT - PHOENIX 

I I 
SUF!r'visory ~'PI!m~u 

investigations as 
this. 

My SAC enters a 

associate division ccHmsels advise on or approve a significant porlJon of field office 
andle rnany non-investigative rnatters. My job-related narrative would sound somethin~J like 

I heard roy SAC's rapid footsteps approachh1g, Because I am no longer "on trle street" my 
to the extent I can identify my colleagues' footsteps, yavms, sneezes, and, on 900d days, 

f seven immediate National Secun'ty Letters: one FISA, one TItle !II CDC crleckllst five 
nin~J on tjisGovery being planned; hAlO veo analyses due; h 
m of an agent who ran over a subject's septic: tank; retractio 
in9 HIe clalrnant lied to me; five HenHlOm requests; two 

(b){7.l letters to Indian Health Services if they continue to do 
to a very matj AUSA who hasn't received the documents 
from being disclosed to one defense cOl!flsel and 0 
FIG in order to figure out how direct dissemination 

for the aftemoonT 

" .................... ·.·.·.·.·.·.·.·.·.w.·.·.,.·.·,. 

1 [~~~~~~~0~:;] 
, [iii~i,i,i'§1J 
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III THE FBI 

Ni$W Orfe;ws employees celebrated at 1m office Super BWJI paliy on February 5, 
money for the Haitian Fund by ch;:!rging !o pose '9iti'l ASAC 

if! H dress we> a trib\.lle to Buddy D. Dl!it)erto wtw died in 
a sports cormnentator for 50 years, made a promise to fIls 

iisteners that he would wear a dress and parade down Bourbon Street in the 
Pren;::n Ql.wr!er if the New Ol~eans Saints ever went to the Sllper Bowl. 
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Km.l}O:v.i#lis O~k .Ri(lg:0FN!'''id,~ntA9(!rlcy personnel garnered the 200S NatiOnal In!eWgence Community'S Meritorious Unit 
Citation for their exemplary tearmvork Hnd commitmeni to tt!0 sMety ~nd Se(:llfity of our rmtiofL 

Pictured on October 30, 2009, ar'1-l-...... l.II..~lI....I ...... ......:.~ 

SAC Richard L F......,. ....... '""""' ...... """"----,""'"""'=r---L~---""""r~i"""'........,. ............................. ""'--"T':""':'"T"---........ ~., 

THE imVTSTlGATOR 

Nl21W o/,)£'t<, received ihe Cl1arnpion for 
C ~=~~'::':!'T:":~~=~L. for Mew.HI's La,.v and the Grime 

V1r"iirns Centor-flot·for·profn cofnrmmityand 'v~ctjrns' fights 
organizations dedicated to the prevention and treatment of sexual 
abuse. Pictured m the February 5, 2010, c:eremcmy ;:lre (left io 
rinht) SSAI I $,Atl I~nd ASAC 

..... ______________ ... took the prwto, 

. .\S .. 
I 

i'A.t\Y/Jur'4F ),010 l 

b6 

b6 

b6 

b6 



THEFIH 

The Arn€r!(~;,n Society for Inchlstria! SeClJ(ity's SouW! Jersey Chapter 
honored sN INm"l&r:k's Tn~.nf(.m, 
N$w ..terse,'/', Resid$m: Agency, and dete(..iives from tM BurHngton, 
New' Jersey, TO\rvnsnip Police Department fOI' tneir investigative work 
in an arrne.1 robbery and kidn;:ipping that occurred at ;, Sports 
Authorily Distrib\.!lkm fadlity on April 5, 2008. Three subjects 
approached a gliard, tk:~d him up, placed him into an empty trailer, 
and then stoie three traiiel's full of merchandise, The subjects were 
arrested and c()lwk;tect. Pictured at the JarllJal ' 20, .2010 

at,. {iaft K riqht\ De! I . I S ',-~"""T------"'" 
Lt. IDet.1 land Det L--____ --1 

On Fobruary '18, 2010, team O$!ro.it met tM U,S. Marine Corps on a basketba!! cowt in G-rr<l:.l,l;o..:,:d ....... _--, 
Rapids. Tne team (left to right) olayed wei! to ethel'. w'OI'ked hard and won the ame-5 ,~ ___ --1 

ISAI ISA 
t-----,I(~)!"':'lJt~,5"':1i(!~e~r~!flgerl Is __ ..,.,.,.._..,.,.,.. __ ---,.r'". 

L..-_____ .... land Superviso.ry Automative F!eet Program Co.ordinatorL..-____ ---' 

r"""""""""."""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'''''''''''' 

! Tw, U~\.··TSTIGATOR. 16, iV'<Ay/jUNE. LOW i 
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THE FBI 

FBi personnel supported the U ,S. govern merit in the event of an a<::t of terrorism or <::rlminalacts targeting America rI citizens In 
Vancouver durmg tne 2010 VVmter Olympic Games. The Bureau te8.m-virrh U.S, State Depaliment and other agency 
pel~ionne!~J(H'ked arotmdeiheeclock in tM ,Joint Operations Center The Crith:M lm:idll>nt Ri~SptmM! Gtf.mp was responsible 
f'or p!armiflj,1 ~md operations 

CiHG'ALAT 
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TO cornmemom:te the 60t11 a Mlvers",ry 01 the PSI's Ten j',,'ost \.i\h'l!)ted fugitives Prngra rn, on March 1'" 201 (}, Nee's ihO'8y 
Shmvtraveed to Phif<Kl~!l'pM;Jto interview SSAI I{leff) ~1!XHlt the Simeon Moge!evld) investigation ~md b6 
SA "right) about 1r1$ Ak~xis Flores case, (I'",1ogdcvicfl and Flores are on tM FBI's Top Ten Most Wanted 
Fugitive Hst.} 
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On July 30, 2007, trcopersfrom the Penyviiic Station responded toa well·being cheek at a residence 
in 8loomsbUfy. New Jersey; they disco\tered a v'loman's body, dead from apparent multiple stab 
wmmds, 

On August 20,2007, Crime Anal~'s~ ICrith::,d !nr:Acknt R$sponse Group's Viol'~mt 
CrimimA Apprf$.hensicm Pmgtam 0lJCAf~J, notifieo tne Ne\rv Jersey State Police of an incident in 
Cheir'(l,<;ford, 1\I!;,sS;:lchusetts, ;,vith similarities to the 810my!sbury (',<')se, 

lis an expert in highvay serial kiiiings, spedflcal!y crimes committed by tmckers, Throllgh 
L---in~fo~r~r~''lation exchanged ootweenc:::::Jand law enforcement authorities in New Jersey, deteotives 

were able to piece togeWler the slm!!arities between tl1e t;,vo murders: case detecti\le~i Hnke1 
c::::Jto twth (:rirne scenes, "[,.vo more cases in PennsylvaniH, arld possH)!y more fwtlomvide.L-----...... 

Ci<[::Jdemonstrates a nne record of distinguisned service by the FBi to the New Jel'sey State 
POlice and tM Citi.zens of New Jersey. On Fenrm:try 2, 2010, the New Jersey St;.te PoUce !auded her 
for her olltst~mdltw contributions. 

THE lmvEsncAroR 

..:.:.:.:.:.:-...... :. .. : ... :. ...... ::.... . .... :. ................ :.:.:.:.: .. . 

..•••••••• ~ •••••••• 
Establi5hed in 198$, V!CAP is "'! niltl~:;nv,<'ide dilb ,nformatio:1 

center thilt colleds, cd!ati.:.~:;,,,md analy,,'i.:.~; vioient (Times, Qises 
submir:.ai to '.,liCAP are compared to all cases in the dataD,.%€: to 
identify similar ca~.es; whel, a 5imi!:;lI" c,3se has been identified, 

the agen(!es involved an:~ notified, Ttw.: ViC4P d",!u!basf': k> 
now aO:'l~sslb!e t.J ew;ry 1m". enfoxement agem:y In 

the countrv through a secw'$ Internet !ink 

I I 
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Supervisory Special Agent/Chief Division Counsel 
Anchorage Field Office 

On January 10, 2010, Anchon~.W? doployed an dght-person JTTF team-agents, analysts, special 
agent bomb technicians, and Evidence Response Team members-to Investigate an explosion in a 
;~:!bm in Fairbanks, AlasK;:!. 

After loading ~~quipment and driving :>64 mi!~~s-aU night HH<):jg~1 high winds, black ice, and bliz:zard 
conditions-the team was greeted witi'"! ·58 Fahrenheit temperatures and a kiw'i-.. green aurol'a borealis, 

Tile Afld!of~l~le team, WOfl-;iflQ with 8Ufea,! ofAlcolwl, Tot)ac\~o, Fireanns and E>:ploslves persofme! 
and U,S, Air Force bomb technicians, condw(..ied tM initial searC~1 and found explosiws, acids, 
flammabie solids, tnddllers, poisons, fertilizers, commercial chemica! containers, and latloratory...grade 
g!assw;:!re litiered throUghOllt the three-story c;,hin. 

The cabin's owner was brewing an explosive when It blow up in his Mnd; he :wffer~~d broken bones, 
bums, iacel'ations, contusions, mptured eardrums, and a coUapsed lung. 

Milil"H,,! bomt) tedmid"Hls fwm tr!0 354th Civil Engineer Sq,mdrofl, Eielsofl Aif Force 8ase, F~li!t)1H,ks, 
O')wMrc~larg~~ aU known and swspe<::ted explosives on-site, T~le responso to HIe incident and 
fOiiOVi-UP investigation w'as a testament to the coopel'ation and espl'it de corps of the first-responder 
;,nd l;:!w enforcement comm,mities. Special thanks to 'the ,<\iaSka Si;:!te Trooperr" A!a~,k;, 8ure;nJ of 
Alcl)lwl and Dn'j,1 Enforcement. Anchom~le and Seattle offices of the BATrE, USAF 354lh Squadron. 
S~ttti~ Fkkl Offk.~, 141WD Dir~ctorm~, L<~bor<~tor};s iExpiosi<.'f?$ Unit ,nul H'~l'wdous M.~t~ris,'ls 
R~$IXmSf$ Unit, and C!f?G's Ha2.ardous Devit.~$ Operations Center. 

Investi~wtion$ $0 faf rmve revealed fH) l-;fH)Wn neXl,S to tefwrism or a federal crime. Tt,e sl,bjed is 
fa<::ing <::harges for viol<lilng Alaska stato law. 

sALI ______ ...lt!eftJ and Teen sergeant ... I _____ .... IEielson .Air Force Base, ;,re plctllred. 

!---.-:::-:-::-------------:-::-:---::---:::-:--::----------------------------------------------------------------------------------------------:--:--------------------------------------------------------------------------------------------------------------::-----------:--:-:-::--, 1 H t. lmV!·.:-, I !(,i\JOh . .20 ~ M!Wi ,l},"'(' .20;.<.-, i 
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Vernon C. Clifford 

Vernon C, Clifford: an inrom1ation technology specialist in the Information Techno!ogy 
Operations Division, passed aV-lay on January 26, 20'10. 

Vem, as he \,vasaffectionately kno\,vn, owned a gas station, \"I(H'ked in the banking 
industry, and sold insurance before becoming an electronics technician at 
Headq uarters in 1984, 

During his Bureau career: Vern was a force behind many of the FBI's information 
technology innovations, He was initially assigned to the Systems Hardware Maintenance 

Unit \rmere he was one of the principle designers of HOLAN; he also oversa'i<llts installation. 
In 1986, he traveled to New York to install the Bureau's first video teleconferencing system: 

\tlJhich '.'las used during the unveiling of the renovated Statue of Uberty, He deployed to Atlanta during the prison 
riots in 1987 to ensure that our on~site investigators had the necessary data communications to perform their 
mission, Vern played a major role in the FBI's decision in H)91 to adopt Token Ring as its ne'<.v data network And 
in 2002, working in the Network SeNices Unit, he played a major role in the decision to s\rvltch to Ethernet for the 
Bureau's netvvork communications, 

One of Vern's more endearing quamies~and one that sometimes caused collegial angst~\'vas his tenaCiOl!SneSS 
vvhen ensuring that the FBI recehle the most"bang for its buck," He spoke his mind and \ivas not above raising his 
voice when doing so. He put vendors and coUeagues alike "on the stand." But he knew his stuff, and he saved the 
Bureau money, It was all in the family. 

wm~suN~~~~I~~~~~~~~~ _________________ ~landfurue 
grandchildren, who all loved hm1 v-ery much, 

Vern's family, friends, and colleagues v<,<iH greatly miss him. 

I TH E UI!\'TSTiGATOR . ~rl . 
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Jonathan Leroy Ellis 

Jonathan Leroy E!!ls, 37, affectionately kno\!vn as Johnnie by his family, passed 
away on February 14,20'10. Jonathan was a general supply specialist in the 
Facilities and Logistics Services Division's Logistica! Control and Deployment 
Depot 

Jonathan ~vas born in Richrnond and raised in TappahannocK, Virginia. He 
received his education in Essex County Public Schools, ",\'here he ran track and 
played basketbalL 

Immediate!y after graduating from high school, Jonathan began his FB! career in 
the Identification Division. He also served in a variety of positions in the Washington 

Field Office, the Records Management Division, and the Facilities and Logistics 
Services Division. During his 1 9-year career, he received many accolades for his work. 

Jonathan also worked palt-tirne in the U.S. Department ofJustict'L 

,Jonathan loved music and was an avid jazz fan. His favorite football team \vas the JacksonviUe ,Jaguars. He loved 
to grill on Independence Day, put together toys at Christmas, and spend time \~ith his bw:ldies and coworkers, He 
was known for his caring and do "anything for anyone" spirit His smile would light lIP a room, 

Left~CheriShhismemOriesarehis~I~~~~~~~~~~~~~~~~~~~~~~~~~~~~Ia 
loving extended family; and a host of wonderful Bureau and external inendshlps. 

,Jonathan wi!! be deeply missed by alL 

.. .. 
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Edith Marcia Ransom 

Edith Marcia Ransom, a supervisor)' investigative operations analyst in the 
\jVashington Fie!d Office, died suddenly on February 24, 201\} 

Edith began her 22-year Bureau career as a rnai! clerk; she "'l€mt on to hold 
fingerprint exarniner, investigative analyst, and investigative operations analyst 
positions. This past year, she proudly joined the management team of Squad 
A~2. One of the highlights of her career was her invaluable contribution in the 
deSign, development, and implementation of the Case Assignment and 
Retrieval Subsystem (CARS) 

Eji1h'Sflrst love was her family She is sprviverllwl 

Her family, her friends, and her Co\"/orkerswil! sadly miss her. 

··3K· 
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Harold Van Carpenter II 

Hal (Mad Max) Carpenter passed aV'lay on March 5,2010, at the age of 44. Hal v'/as a 
longtime member of the Special Sllnlemance GrollP (SSG); he joined the group for 
Basic Sur\leWance Training in 1988, He served in the Washington Field Office 
(1989~2QQ4), in Jacksonville (2Q04~2QQ9), and had recently transferred to the new 
Richmond SSG tearnl I Prior to Joining the 8ureau, b7E 

Ha!eamed his Eag!e Scout, Order of the Arrow, and Scout of the Year honors, He 
a!sosefved in the "{vest \/irgio1a National Guard and was honorably discharged, 

Hal \vas knovvn for his eclectic interests~renaissance festivals, the Daytona 
lnternational Speedl..v;;;w, professional \,vrest!ing, boohs and movies of aU genres, and 

trips to Paula Deen's restaurant in Sa\lannah, Georgia. He loved to entertain his \>'~~de 
variety of friends and kept everyone laughing \ovith his tales. Many of his stories ended 

with the listener laughing and saying, "It could onlY happen to Hall" 

Hal's greatest loves wereL,.1 .,....,... ____ .....,.. __ ..,..... ___ .,....-_...,..........,.......,......,......,..,.---.,. ___________ ---1 

He Hved his Bfe surrounded by women and \rvas alvvays gentlemanly, indeed chivalrous, 

He continued to gi\le to others~even in death~by becoming an organ donor, His family also requested that 
donations be made in his name to the University of Virginia Medical Center, 

His many friends will truly miss hint 

i 'rHIlmvFST!(;/lTCJR ··39· 
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Sirius (left) and Hannah, Ml.~mfs rH1 bomb dogs. pause for a photo in front of the Super 80\','! XLIV sign. After-vare! Hley .ioin~xl K~9s 
from other fieid offices as vie!! as tneir police counterparts for a long night clearing DOlphin Stadium for the big game. 80mb 
Technician SAl lirainect Sirius and H"lBrw:rl. b6 

b6 

i TH r imVEST1GATOR 





1111 THE SP()TLIGHT 

I I 
CHIEf "I foRfElIURE A~D SHZED PROPERlY lJNIl 

fJNA~Kl [)tvlSKJN 

"' __ '''he Asset Forfeiture Program is a nationwide law enforcement inltiative that removes the tools of crime from I criminal organizations, deprives wrongdoers of the proceeds of their crimes, and recovers property that 
I may be used to compensate victims, As the Progranl has fjrow'n and rnatured, asset forfeiture has been used t{l 
attack the finanCial infrastructure of crimina! enterprises, return funds to victims of large-scale fraud schemes, and share 
forfeited propmty \filth state and local !aw enforcement agencies, 

! n 1984, Cong ress passed the Cornprehensive Crilne Confr(}} Act that provided the necessary legal a utnorization to 
implernent a national asset klffe!ture prowam Since 1984, the FBI has been committed to usinfj asset forfeiture to the 
fl!Uest extent possible to hwestigate, Identify, seize, and fmielt trle assets of criminals and their organizations, Today, 
there is legal authority to forfeit the proceeds of virtually aU serious offenses, including terrorism, drug 
trafflcking,organ!zed crime, child pornography, megal gambling, wh!te~coUar crime, and money launderh1g, 
Forfeiture statutes are now prevalent ttlmu~Jhout the federal le~Ja! (mde, The Gornblned use of thern, alon9 With ottler 
imp(!!1ant anti-crime meaSl!reS, has had a signiflcant irnpact on crime, 

The F'im:mce Division, the Ct1mimtf ftw~!H'ifF~tiv$- Div'$sJon, and the Offk;fJ of thfJ {;$-fWfi:fJ Counsel carry out 
management and oversight of ttle FEWs F(lrfelture Progranl. All threewmk closely together to ensul'€ the Prowarn's 
ot.~ectives are Irnplernented on a fie!d-"vide scale, 

In this issue~ forfeiture paralegal specialists and asset forfeiture investigators from 14 field 
offices share some of their experiences; they areespeciaUy proud of their roles in helping to 
restore assets to victims. On the following pagesj read their fascinating stories, 
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lim "I'HE SPO"I'UGHT' -- .ASSET FORFEITURE PROGRi\M 

Gambino crime family members set up several pornographic V\!'eb sites 
that touted free trials, The kicker ,<vas that potential subscribers needed 
to provide a credit card to verify their ages, Supposedly, if a person 
cancelled during the trial period, the card would not be charged. 
HO\\ieVer, when dissatisfied customers retumed to cancel. the cancel 
button was unavailable, and they were charged. 

fI .. 10st victims would not report this to ttle pollee due to the nature of the 
material; however, It only takes one or tvm disgruntled users to make a 
stink. Eventually, federal, state, and local agencies-U,S, Postal 
Inspection Service. Internal Revenue Service, New York State Attomey 
General's Office, Belton and Pecullar, Missouri, Pollee Departmen!s, 
and the Bureau~'Jot Involved. 

After an Investigation, the defendants In the case were sentenced to their own monetary .!udgment---totaHng $40 mWion; 
the $40 mlHion wen! to the government. 

I've heen working in forfei!llre for more than nine years now Forfeiture Is, to quote SAl IJacksonvlfle, 
o'a wicked strike at the bad guys," because in one stroke we blot out the reward from their years of hard criminal work. 
The other side of the proverbial coin Is that forfeiture can also do immeasurable good: sometimes In very unexpected 
ways. 

Frauds are usually "bloodless" crirnes: the victims lose money and pet1)aps ttleir other assets, but rarely do ttley suffer 
physical injury, Even rarer Is a fraud case In which sufficlent assets are forfeited to share among all the victims. 
Jacksonville's Operation Broken Arm case was one of ttle rare ones when both those things coincided, In Operation 
Bmken Arm, the victlms·,,-v.;ho suffered on~the~job injuries and then discovered that their workers' cmnpensatlon 
insurance existed only as a name on sorne docurnents-were rescued {forn crippling debts, poverty, a lifetime of pain, 
and loss of their famlHes by the forfei!Ure of millions of dollars of assets from the directors and conspirators of the fraud. 

Among the victims vvas an all~amund athlete and physically active man who lost both legs above the knee In an acddent~ 
at the raHroadwhere he worked, Since his workers' compensation insurance was nonyexistent and his house was not.il,. 

~y 
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lim "I'HE SPO"I'UGHT' -- .ASSET FORFEITURE PROGRi\M 

fHlndicapped-ao:::essible, the employees for one of the subjects advised him, in trle event of a !louse fire, to roU his 
\rvtwek.:halr onto the porch and throw himself over the raHin9. Fmfenure monies paid for a new' handicapped~accessible 
hOl!se for rlirn. 

Forfeiture rescued a 58-year-old veteran of t\."o tours in Vietnam from the medical bms for the surgery fl!sing his neck to 
his spine. Forfeiture 9ave a tV'lo-year-{lld back a father v,,iho could bend over and pk* him up after rnedical treatrnent for 
a spina! injury, And although nothing can ever repay someone for the loss of a loved one, the famHiesof severa! people 
who "vere kmed on their jobs received monies ttm)ufjh forfeiture. 

Pn.K:essing the fmfeiture of a cornputer with child ~H..lfnowaphy on it is the v,,imst part of rny job, but it has one perk: OfK:e 

the computer !1as been forfeited and disposal authorized, I get to take it out to the back parking lot and wipe it VVii!1 a 
sledgehammer! Hl€n afjain, there are iterns other than cornputers that (:an facilitate the crimes associated with child 
pornography. ,JacksonviUe rl·as twice fo/felted houses l!sed by criminals to distrlbl!teor transmit crllld pomography, 
Although It rnight not have prevented the initial vkrtirnilation of the IfHKlcent, at least forfemn~J cornputers or houses 
provides a harsh warning lesson to those who would victimize the innocent 

The strategic use of forfeiture once prevented a $648 million fraud rmrn being perpetrated against the U,S. government 
A corwpt land developer proposed to purchase 55I'J,OOO acres of timberland in the Florida panhandle and then swap it for 
Ihe V,S, Air Force's beautiful beachfront property near Destin, He pried $7 rni!!ion for parI of Ihe down payment out of an 
older Southern gentleman (",iho made his money over the years by hard work and sweat) then continued to Be and make 
pmrnises to the gentlernan until his money was gone. \l\then the subject started flinging the victirn's rnoney around like 
confetti, rather than making a down payment on the timberland, the victim complained to the FB! and exposed the whole 
scherne, noI so incidentally, touching off a wave of forfeiture actions, The land swap fell through, the Air Force got to 
keep their pmperty, at least ten mHes of pristine beaches were saved from being turned into hlgh~rjses, and thousands of 
acres of beautiful forest were preserved, Moreover, Congress irnmediaIdy addressed the weakness in V,S, federal law 
that had heen exposed by the potential fraud, 

Division Counsel 
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IE THE SPOTUGH'r -- ASSET FORFEITURE PROGRAM 

" I 
! began my forfeiture career in 1991 ~ kretired), I,,,ho was 
the forfeiture pioneer in Boston, trained me, He always had an exdting 
story about seizing assets after a drug afTest or ",/Orn.lng a ",lire to obtain 
information to support the probable cause to seize an assed I 
provided supp0r!: with a teamwork attitude, T,') this day. l have nm lost that 
excitement, and I try to maintain the tearnwork rnind-seL 

Two years ago, agents tried to serve a seizure '.,varrant for a vehicle that was purchased with crime proceeds, Ttle 
woman stated that she didn't understand English, After an hour of trying to convince her to !Um over the vehicle. the 
local police department provided a Spanistl spealwrwho interpreted the warranLWhile aU this was going on, her 
four~year~o!d son stood in the window with his face pressed up against the glass, cfylng his eyes out and staring at the 
tow-truck driver and me, ! felt !i~;e I was seizing his Big \NheeL Definitely a tough assignmentl 
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Sometirne in 1992, and I accorrnanied a' ents to meed b6 

~--~~~--~------~~~----~~----~--~ 
was going to wear a ",lire, and It was our .lob to tell b7D 

him what inforrnation we needed to have probable cause to seize the gang's assets.VVorking a case with an in!'orrnant 
was definitely exciting! 

After I seized a gold ring during a i 994 drug Investigation, an agent and I took it to a Jewe!er for appraisal. VVh!!e l talked 
to the jeweler, the agent wandered around the store, The appraiser, not knowing where the ring carne from and thinking 
we were a couple: leaned in close and said. "It's time to find a new boyfriend:' 

My proudest assignments usually Involve providing R,rfeiture funds to victims. It's great to seize assets fwm fn,wd cases, 
and after the U.S, Marshals Service auctions ttle assets, be able to give proceeds back to the victirns. 

Two years ago: I joined SQst{Hl'S Asset Forfeiture Unit Prior to b~K:omlng 
part of the team, I f'lild little knowledge of 'Nhat rorfeiture was or !1o\rv it 
wurked, One Qf mv first c..ases introdm,:ed me t{l the ,:ornp!ex and exciting 
world of fmielture, 

As budget director orl lembezzled 
nearl' «-14 million, AnLd.,..d-,,!-t5�r----------------I.;;.;.;.;.;;..;;.=~1 

r-__ "T'""_:-:-!!1e @rabbedalrnost $650,000, Between 2004 and 2008, 
L-__ ..Iused his m~gorten gains to buy expenslw twmes in Fklflda and 

Massachusetts, pleasure boats, luxury cars, and dazzling jewelry. VVtt!1 hiS 
wife, tie owned extensiw rea! estate and bank a ,:COlHlts , 

b6 
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I aCGornpanied spec.ia! agents andl ~1 ,~knWion b6 

i '1''--'1' ~il'S"'l ,--- .:l-'--Yl~ . ~. - 1IMi; _.' ~ ~dl' \.d. 

Cape Cod home as the a@ents served seizure warrants on assets, inclw::!!ng 
a 2007 Mercedes Senz GL450: a 2004 Mercedes 8enz E320, and a 
diamond ring and ean·ings~d I arranged to have a 2008 Mercedes 
Benz SL550 R{ladster tow~tlad fllwn this sleek, t{lp-of-ttle-line 
car to flis wife as a birthday gift \,Ve also assisted agents to secure a Zodiac 
MK2C Inflatable b{lat v,tittl en£line, which \<t,ias moored at a marina. 

In total, we seized appmximately 30 assets with an estlrnated value (If $8.5 
mimon, 
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lim "I'HE SPO"I'UGHT' -- .ASSET FORFEITURE PROGRi\M 

1 got my first taste of forfeiture ,,<vork in 19M 'I,ihen ! 'I,iaS chosen to be the back~up for the forfeiture paralegal specialist in 
Albany. Although the learning curve was Intense and thewor~; chaUenging, I soon realiz.ed that ttle job had its perks as 
well. That same year, l was selected to attend my first forfeiture conference in Memphis. I kne'l,i at that point that this 
was a group of folks I wanted to associate "vith for the rernainder of rny FBI careeL In July 2009, I was presented, and 
proudly accepted, a 2()~year Asset Forfeiture Award! 

In July 2008, Albany inltlated an investigation based on a (,,(Hnplaint from the family of a man 'I,iho was In desperate need 
of a Hver transplant Grasping at ttleir last Mpe for treatrnent, the famHy responded to an online offer for a liver transplant 
in the Philippines. The family of the hopeful transplant recipient traveled with him to Manila to receive a new liver. An 
online hurnan organ tmnsplant bro~;er operating the 'liVeb sHe Wl>Vl>vJh~l~r4:lnu.r:<r{~ coordinated the !lver transplant. Prior 
to traveling, the family wire transferred $70,000 to a Ne\\i York bank to pay for the operation. 

After arriving at the hospltalin the Phllippines, the recipient and his family leamed that no arrangements had been made. 
They soon realized that it was a scarn and aside from losing the $70,000, no liver transplant would take place. Ttle vlcUrn 
died shortly thereafter from liver fallure. 

b6 

The perpetrator of the SCheme,! I was arrested in Manila for immigration violation and in February b6 
2009 was Indicted for carrying out a scheme to defraud dt:~sperately m victims who paid large sums of rnoney.lL...-~_---I 
indictment had a R1rfeiture count for his three bank accounts with a money .Judgment In the amount of $-1 million. In 
August 2009J Ipleaded guilty to wire fraud and was sentenced on May 27,2010. 

In my Bureau career, few cases have hit 
as close to home for me as this one did, In b6 
20()S, my brother, who suffers from 
polycystic kidney disease, received a 
donated kidney from our sister. Since 
polycystic kidney disease is an inherited 
disease, my entire family had to be tested 
for the disease, Fortunately, besides rny 
younger brother, none of us inherited the 
disease, t\.<1y farnHy was fortunate that we 
had a sister healthy and wl!!ing to donate 
one of her kidneys to our bmther. II was 
truly the gift of life, I can understand the 
desperation of people see~;ing treatrnent 
for liver or kidney disease and find it 
appaWng that criminals wi!! exploit famllies 
facing such desperation. 

:'-l-HT ~'T"'l-"'-' '-"'<.-)" ~ . .r. lIS"" r.:-' ,t:c...s/-.,J . K 
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L...-_---I-hown inspecting a car that was seized in 201 G, 

Sack in the 1980s, I had ruined my feet 
deHverlng oftlc.email all day long, so I 
decided to apply for every job .......... whether ! 
was quaUfled or not. I put in for lead typist, 
arnusing everyone, as I was a poor typist 
In 1984, 1 applied for the new forfeiture 
analyst position, but sorneone else gOt it 
Soon, however, that person accepted one 
of those unheard of new computer 
progn3mmer posltions (I am sure that I put 
in for that one, tool), thereby vacating the 
forfeiture position, 1 was delighted to get it, 
but unfortunately, ! missed being one of the 
original forfeiture analysts by a few months, 

The early training sessions ,,"we geared toward people with law degrees; the training didn't make much sense to most 
of us .......... l kno,<v it didn't to rne, But ,<ve felt our way along and were able to be innovative and participate in ways that are 
not possible today. 

My early memories are of posting lis pendens notices on houses; off to the drug houses and restaurams I would go. 
A.lso, groups of us would go to megal gambling sites to break open the machines to get ttw quarters, and then we 
counted change at the pollce department (~<Yith or without a change counter) for days. I also remember going to a bank 
carrying a grocery sack containing $30,000; fortunately, an arrned agent accompanied me, ,a,nd I drove seized cars with 
bald tires and no brakes to wherever they needed to be stored {As I recall. we had $50 monetary limits for vehicle 
seizures!) 

One exciting seizure involved a drug locaUonwhere ,<ve took dozens oflireamls, muskets, and sarnurai swords, We 
repeatedly inventoried the cache as we tried to decide vI/hat to do with the weapons. Even!Ually, the antique and unusual 
swords and weapons went to ttle U.S. Marshals Service for display, To add to ttle drama of this case, an informant 
stated that a lake on the property was tllled vl/lth explosives; the owner/subJect confirmed the claim. This led to the great 
expense and trouble of draining the lake, and you guessed it .......... no explosives~ 
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My principal role is to serve as the office's 
expert In forfeiture matters, I am 
n.:~sponsible for all aspects of forfeiture, 
Including conducting pre~selzure 
investigations, tracing megal funds, 
identl1')flng violations and writing the 
probable cause to support the forfeiture, 
conducting Inventories and phmographing 
seized property, obtaining appraisals, 
searching property deed records, and 
rnore, l work closely wHh special agents, 
chief division counsel, U,S, Attorney's 
Omce, UB, t\.<1arshals Service, and other 
local, state, and federal agencies, 1 also 
assist in executing search ,<varrants and 
seizure warrants, V\ihUe case agents build 
their criminal case, ! have a tremendous 
amoun! of satisfaction by assisting them to 
include forfeiture as a part of the prosecution, 

b6 

I arn proud of the work ,<ve do in the FBI and strongly believe in the use of assd forfeiture to dismantle and disrupt the 
criminal enterprises, It takes team'l,iOrk. for forfeiture to \\Iork well, and Norfolk is fortunate to have Forfeiture Support 
AssociateiData Analyst I Ion our team. b6 

"''\/hat's the best part of rny job? Them's never a dull moment! Some days, I come into the office, planning to work on one 
thing. only to find a pile of car keys for vehicles that were seized the night before. I keep a pair of jeans and a H5hlrt at 
work because l never know what to expect each day_ 

Although victirn cases require a great deal more tirne and e lfo I! , they are the most rewarding to rne., It's satisfying when 
a victim receives restitution for their losses through the proceeds of forfeited prope,iy 

Although Headquarters "highly encourages" us not to seize anything that eats or breathes, Norfolk forfeited eight Arabian 
horses (sorne ofthern champions) that a medical facility ernp!oyee purchased witt! ernbeu!ed proceeds, l wasn't sure 
how the SAC would feel about cO!1ve,ilng theemp!oyees' parking 1m into a stable, so ! worked with the US, Marshals 
Service to stable the Mrses in their facilities around the country, In addition to the proceeds from selling the horses, I 
forfeited proceeds from the defendant's house, horse trailer, vehicles, and bank accmmts~aU of which 'I"we returned to 
the victim 
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Ini983, a brand-new Bureau position-then caUed fmielture speciaHst. now paralegal specialist-was de 'I{el 0 peeL Some 
support personnel (vvho had no legal bi:K*flroumi (lr forfeiture lUlOV'iled~w) attended the initial training. I remember we 
looked at eacfl other and asked, "\,\!hat have we just gotten ourselves Into?" 

During my first years, ! processed more drug-related cars, jewelry,and money for loca! ponce departments in forfeiture 
(adoptions) thw I did f{lr the Bureau. Now I process more assets for the FBI-ITKlstly wh!f.e¥Go!!ar Grime seizures. 

I arn proud to work in such a fjreat profjram. In July 2009, I rec-eived a 25~year Asset F{lrfe!f.ure Award at the OCDETFi 
Asset Forfeiture conference held in \lVashin@ton, DC. 

During those early years, many drug dealers had so much money they didn't know wfl·at to do with it aiL They bought 
fancy cars (with ewry Irna~Jinable sound system), recreational vehlc.!es, and jewelry-inc.!uding a Gustorn"rnade1SK~gold 
hourglass pendant with loose diamonds, which \\'as appraised at $22,000. 

Then there are the !louses. One of the first !louses seized in this district was a drug dealer's In Sonoma. !t sits on a hm 
ovefiookin~J the \lalley {lfthe MtKln. Ttw Oakland Tritnme described it as, "The house that dW9S bullt." It is 6,500 square 
feet 'Nith a mural of the dealer and his family posing in 1890s attire; the master bedroorn flasa spira! staircase to an 
tKrta90nai tov,mr offerln9 views ofthe vineyards; and it boasts an 880-square-foot four-{:ar garage. It t{lOK ten years to 
forfeit and sell tflis house. Today, there IS a more effIcient way to seize and fmielt real property, 

Headqwaliers advises to never seize anything that flas to be fed, VVelL true to San Francisco's wish to be on tfle cutting 
edge, we seized '17 racetwrses (with two colts} in Kentucky. Nlsle ensured that the animals were cared for properly.) 
V\~thin a few months, tfley were sold at an alKUon for $300,000. Try appraising a racehCH'se! The crime victims received 
the monies from this sale, 

One of my most exc!fjng experlenc-es was flving in a Bureau he!k:opter to rural Northern California to post real propmty 
for potential forfeitl!re. On the retlml someone decided it would be fun to take tfle doors off the helicopter to fly back to 
the Bay area. Not such a 9tKld idea-l was s!f.tlnfl on an outside seatl 
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b6 

On December 1 fl, 2009, the president of the KOSS Corporation (maker of headptmnes and stereo speakers} called the 
Mil>.vaukee Oft-lee to report that American Express had alerted him to possible fraud. During the past fe\\i months, the 

I lusing company credit cards, had purchased mmions of dollars in shoes, b6 
clothing, and jewelry. 

The next day, agents searchedl loffice and found jewelry and dothing with store tags stll! aUached. They b6 
inforrned me that they would probably be seizing more clothing and jewelry. I said that clothing generally ,<vasn't seized 
because it v,iQuld require a 1m of dothing to meet the minimum threshold of falremarket, used value---$3;500~but to go 
ahead and seize the jewelly litHe did we ~;now) 

From December 2i~23, 2009, two of Milwaukee's Evidence Recovery Teams seized a semi~trai!er loaded with designer 
shoes, clothing, and jewelry froml Ihome And this was not the end. Six days later, another ERT group, b6 
Records Examiner/Analystl land I seized two storage units and flHed another warehouse space with 
designer shoes, dothing, and housev".'ares And stm there was morel A month later, on a balmy, 20-degree \l\s1sconsln 
day, ,<ve seized thousands of designer C!othin iterns from the basements of high~end bouHques throughout the city; they 
were storing purchased dothing forL.-_____ ....I 

All told. more than 22.000 items were seized. The minimum monetary threshold was far exceeded 1 And according to the 
U.S. Marshals Service, this was the largest federal seizure {by volume of iterns seized} ever undertaken, 

Ttle U.S. Department of Justice forfeiture cornmunHy responded quickly to determine the operational needs of this 
massive seizure. By Christmas Eve: the US. Marsha!s Senllce was prepared to send personnel to help with the 
appraisal, the U.S. Attorneys OHlce was prepared to indid the assets and me a motion for interlocutory sale, and ttle 
Bureau commitled to providing supplies and addltiona! personnel to help with the appraisal. 

Slx focteitl@ nara!flQl!S ()!{{;~hOJThi City; Chicago; 
I SaltLaim City: Chkago; and Chkago--lmrnediately 

volunteered R1r TDYs to Milwaukee to help with the Inventory that began on January 25, (It was bltterly cold that week; 
temperatures only reached ttle teens during the day and single digits at night.) II took ten 12~hour days to inventory the 
items. 

(I'l·'l'. Rm-v'I'Sl'lC ,,--r')t< " -:t. ~\ __ .,_l.·~,v ...... ;. . .lO" 
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Although Louls\4!!e Is ranked #47 out of 56 Bureau oftlGes in size, It 
consistently out-perforrns much larger offices wittl seizure and forfeiture 
statlstk'-s, 

In my office, I'm responslb!e R1r monitoring every FBI seizure that takes 
place in or that originatesfrorn Kentucky, I also ensure that all LouisviHe 
personnel observe Bureau forfeiture pollGY: guidelines, and threshold 
values so that theforfeitums are legal. 

j\}1y toughest assignment was spending four days and nights at a search site in Clay County, Kentucky, The cornpound (a 
residence and large pawnshop operation) vvas llke a SGene out of the movie, DeHverance, It was cfa'l,/Ung with 
cockroaches and rnice, And dozens of Hghting roosters made a dreadful rac~;et from rnoming to night. 

Did I rnention how nice the bath mom facilities were? Picture thiS, an unheated mom with a comrnode set pmcariously 
atop a rickety v-IOoden platform The door shu! only If you had your heel against It. A precarious position, Indeedl 

NO\\i, If that were not bad enoug h, the locals made It dea r that they hated aU feds, so I was afraid to eat at the local 
restaurants, 

It was gratifying that after all that rnisery: LoulsviHe seized rnore than 100 assets valued at we!! over $2 rnmion, The case 
agent received a prestigious a"<vard from the high~lntensfty drug trafficking initiative, 

One of my most exciting experiences was watching "from afar" as Louisville's SWAT Team secured a search site, The 
agents jumped l'rorn the bac~; of a big white box truck, outfitted in the rnost intirnidating black ninja-style outfits, and 
carrying large, sGary weapons, They conduC'Jed an Intense perimeter search and then entered using a large battering 
ram, V",bw! II ,<vas just like on TV, I was not one bit afraid with these guys around to protect me, 

Victim restoration cases am the rnost satisfying, One in particular involved j\}1rs, Rose, a 93-year-old woman with 
Alzheimer's disease, In 2005, a member of her church persuaded her!o give him complete contm! of her retlremen!~ 
inv(;~strnent accounts, She lost $604,000 to that despicable scoundrel. Thmugtl ttle administrative forfeiture process, 
LoulsviUe retumed $317,499 to her, 

b6 

!n LoulsvlUe. our forfeiture team Is comprised of the Chief Division Counsel! land b6 
L...:-:,-;--"""":'_-:':"'"-:-:-_ .... ~ttle best asset forfeiture contract analysts-and rne, vVe support agents, who deprive crirninals of 

lUega!e3ctlvlty proceeds, and restore property to victims, 
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Ctdcago's forfeiture team has more than 60 years or rorfceiture experience, If sorneone doesn't understand what forfeiture 
is: we explain that "bad gllyS pI us good s!llff equals we take you r stuff." Criminals USlla Uy don't mind going to ja U as 
rnuch as they mind us ta~jng their rnoney, homes, cars, and jewdry,lftle hwt them in their pocketbooks, 

We have many examples of cases with excilingforfeitums. Hem are a fe"l,'! 

In early 1991, during a case involving drug dealers in Rockford, Winnis, "I,'e seiz.ed vehicles and items of personal 
property~these guys were Into collecting memorabma. The most distu rbing pa rt of th Is case ,,<vas that one of the 
subjects had a baby who was born addicted and was on a ventilator. The dealers hid their cocaine and money in the 
child's crin, 

liVe seized 107 vehicles from the Amer Leasing car dealership In 2I'J05. The owners were convicted of money laundering 
ror drug dealers. This seizure was compHcated because the cars were on consignrnent from an audion and some 
people had legitimately purchased the vehicles but their pape!\'Vork wasn't completed because of our raid. 

In 2006, another esse Involved a dentist 'l,iho laundered money 
ror a pimp and who did dentalwor~; on ttle young prostitutes 
(14 to -19 years old) after the pimp beat the girls, break.lng or 
knocking out their teeth. ';Ne seized rea! property, bank 
accounts, a coin collection. vehides, and je'l,ielry In addltlon to 
putting the dentist and pimp in Jail. !twas a pleasure taking 
property from these guys. 

Two years ago, we seized more than 57 items of furniture: 
collectibles, and jewelryfrorn people who used investor funds 
they misappropriated to finance extravagan! lifestyles, 
Investigation revealed that one of the subjects spent mom than 
$1 mUllon at a strip dllb and restaurants, nearly $-1 m!!Hon at 
elite hotels, and another $1 rnillion renting lllght tirne on private 
.lets. He also purchased a tleet of luxury vehides, donated 
thousands Dr dollars to celebrity charity events, and himd 
personal securltyguards to ao::;ompany him in public, 

On the top. "f-U~=o:....o.J:.....I..>l~~~eiture team Is p!ctured-
{left to ( !mrestigaiive Orwrations 
Analyst (retired}, SA Forfeiture 
Coordinator (retired)~1 I and 

And the current team is on the bottom-{Ieft to right) 

I I 
- L?-- .lULY/NJCU';r 20H) i 
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Ie THE SPOTLIGHT - ASSET FORFEITURE. PROGRAM 

l have been the only assd forfceiture paralegal in Salt La~;e City for 16 years, I cover three states and three judicial 
districts (Idaho, Montana, and Utah} and the 9th and 'lOth circuits. !n the 1990s, the majority of assets V'le seized were 
fmrn drug investigations. Today we still seize drug assets through our Safe Streets Task Forces, and we am having 
success in our white~collar crime investigations. Not everything ,<ve seize and process for forfeiture, however, Is valuable 
and glamorous. I process many forfeiture cases for fimarrns in felon-in-possession cases and computer equipment in 
sexual exploitation of children cases 

I help agems identify assets Wegally acquired and used in criminal activity, seize those assets thmugh the legal process, 
and then process the papetwork thatwW eventually forfeit them to the governrnenL Everyone gds excited about the 
high~value assets, but I bum through reams of paper working these assets through the legal process to get them 
forfeited. I tlave had sorne cases sit in my cabinet for Hve or more years. Currently l have a public-corruption case whem 
we seized assets back. In November 2(!06. After a lengthy criminal case, the dvil/judldal forfeiture trial has been set for 
Septernber 2011. 

My most mernorable experiences are those wtwn I '.:vas adively involved in seizing assets-riding in a police boat across 
Coeur d'Alene Lake In Idaho, where we found cash and eight balls of cocaine In a lakeshore cabin; counting and seizing 
thousands of sliver and gold coins and bars in a mint; sitting outside a storage unit for two days in Great Falls, Montana, 
whlle appraisals were being conducted on hundreds of items seized from a subject's home; and hauling artvvork, 
thousands of diamonds, and expensive cars from a subject's home in Park City, Utah. 

ln 2009, we seized 208 collectible vehicles fmrn a subject, wM was a fiJgitive at the tirne and wtw spent $6 million of 
Investors' funds for the collection that he let !angulsh in storage units and mher places in a 60~mi!e area along the 

I(}o!~@n with a Shelby Cobra k.it car that bmug ht in $51 ~OOO, ...... __ os 

i '1'<";1' ~il'S"'l"" "'l·· .. yl~ . ~. - 1IMi; _.' ~ ~dl' \.d. . .13·· 

VVasatch Front. This seizure put into motion 
too many challenges to describe here, but! 
am tlappy to report that throUgtl a 
court~ordered interlocutory sale, most of the 
vehicles were sold at auction in April, 2010. 
The proceeds are In a holding account until 
the criminal case is resolved, after wtdch 
the funds will be available for restitution to 
'<;.1ctims. 

I have one of the best support jobs in the 
Bureau. My job is constantly evolving, and 
although the foundation to seize and forfeit 
assets Is the same, each case has different 
stories and ctlallenges. It is satisfying to be 
part of a program that heir-oS dismantle 
crirne and pmvidt:\s hmds to further 
enhanc.e Investigations. 
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1[11 THE SPOTLIGHT ,. ASSET FORFEITUltE PRGGRMv\. 

On January 1, 1982, thieves stole a gold and black 1971 Dodge Challenger from a warehouse in Conway, South 
CtD.1!!nB The Challenger vvas custom built for f. K. V<JbIUln.gton, Sf. (U pon Mr. V\ihittlngton Sr.'s death, O'Ijinershlp passed 
to I even though the car had not been recovered) 

The Conway Police Department initially inv(;~stigated the theft but no suspects were identified. And in 1999, Hurricane 
Floyd destroyed the recof\.ls regarding the heisq ~lJI<vever, doggedly continued to try to locate the car. 

In 2(!(!O, while searching an Internet site.1 Hlscovered that the Challenger was being sold in \l\i1sconsin; but when 
he contacted the sener, the car had already changed hands. In 2001, after proving that ttle car was still in existence, the 
South Ca wHna Division of Mo!or \leh ides issued a UUe for the Challenger inl I name. 

a....:.:_~~lso t..-nmd that the car had been registered in Sterling Heights, r,,1Ichlgan, and convinced the r,,1lchlgan 
DeparIrnent of Motor Vehicles !o "red !lag" the title to reflect the vetdc.% as stolen. He ttlen traced the car to eight people 
in four states \tjiho had had possession of it The trail stopped in Lincoln, Nebraska, \tjiher~ Isuspected the 
Challenger "vas in the hands of a man who refused !o give straight answers, 

L...-_-,,-Ilmade a last attempt in 2007 to locate the CtlaUenger by contacting the FBI. SAl IColumbj~, 
interviewed him, opened the case, and developed leads for the ChaJ:iotte, MUMlauh'ee, Omaha, and Phihifielphia Field 
Offices. As a result, on September 10, 2008, the Challenger was located in a residen!lal garage of an associate of the 
man In Lincoln . 

SAl !obtained a federal seizure \\iarrant, "<vhich was executed by the Omaha Office on November 14, 2008. 
PS I (retired, Omaha) and I coordinated the seizure, The car was in ttle custody of the U.S. fI,,1arshals 
Service unt!! November 1, 2009~almost 28 years after It was stolen~when it was returned tol INo Information 
leading to the idenmy of Hm thieves in 1982 tlas surfaced. 

The car's original purchase price was $4,734, It was appraised at $98,400 when it was seized. After res!ora!lon, it fnay 
be worth more than double that amount. 

All forfeitures are done for justice. 
There's al<vays a good feeHng after 
we finish a drug case or Pom:l 
scheme, but this one was 
persona!!y- rewardlng,IF ""----, 

I Iwas so excited and 
thankful to get the car back~!! was 
like Christmasl 
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1[11 THE SPO'1TIGH'r -- ASSET FORFErTURE PROGRAM 

\i\tashington Fie!d Oftlc.e's jurisdiction c.overs VVashington, DC, and Northern Virginia, and many of our investigations 
cross into Maryland, Vie have our share of drug tramc~;ing and gang CaSl\S, but we also have responsibllity for 
pub!bc.orruptlon and foreign~corrupt,practlce Investigations. 

b6 

Forfeiture can reach across state and coumry borders. For example, on November 13, 2009J I b6 
I Iwas convic;ed on charges of briber; and racketeering. He look neat $;00.001 in 
exchange for using his influence to broker business deals in Africa. Even thoughl Ireslded il V'iJFO 
conducted the invl\stigation and ttwn the forfeiture of his assets, whictl included his bank accounts, soc. snares in 
severa! companies, and thrift savings plan, 

Another example is the Internet pharmacy case, !NTERPHARM. The main target! Ire!ocated from b6 
I !Vvorking tOgettKT Miami Field Off:'ic~ and \lVFO personnel executed search and seizure 

"<varrants. And MiamI's S\A~A,T Team did entry from the beach (just !ike In the movies). Vehicles, cash, and je\\ielry were 
seized and transported back Io Virginia for the pending criminal trial. In August 2005J Iwas sentenced to :3:3 
months incarceration, with three years supervised probation. In ,June 2I'J09, his probation was revoked, and he was Jailed 
lor an additional 18 months because he violated his probation by continuing to operate lnternet~based businesses. 

L..-______ ... l.las a tax assessments rnanager for ttw District of Columbia. For 20 years, she sysIematit.'-aUy b6 
embezzled more than $50 mUlion of DC tax funds. In June 2009, she vvas sentenc.ed to 17% years for her role In the 
lartpst embezzlernent in DC governmenI history. TheVVastdngton forfeiture team seized her four homl\s, 12 vehicles, 
jewelry, furs, cash, bank. accounts, and what received the most media attention of all.-designer clothing, shoes, and 
handbags, {She had a penchant for shopping almost dally at luxury sIores.} 

Forfeiture is a tearneffort-case agents, prosecutors, and squad members. 

icturee! 011 the right {left to I'ight)-Paralega! Speclalistl ..... _--r-_---1 

t----'-9~"lr"':::::-:--=~~-~~~-=-~-:.~~~-:.:::::~.;;.w FSA Contractor! . IParaleY<l1 Srwciallst I 
F ........ """""' ....... """""' ....... -,...,,,..,.,.,..,.,,.,... ____ L.:.:::..:::.t!l:::.::o::.:.rt.::...S::::.. 2::::;A:..;Nices Technlcia~ Jane! FSA '---.... 

s not pictured. I 
I"~··" I!m\,,,.~, .. , .. !,-- .. _ "lY"' I"' ! l ~.~.:.:, IIAl .... , .. ~. . ~_ .. F'" 1_ ......... 15·· 

b6 

b6 

b6 



I [II 'THE SPO'fLIGHT- ASSET FORfEITURE PROGRAM 

After completing forfeiture training in '1984, I 
returned to Cincinnati to create a forfeiture 
program, ! had no Idea of hoy.' to accomplish 
this, but tlere I am 25 years jater,wor~;ing in 
the Forfeiture Unit that! created. 

During the Investigation of the Avengers and 
the Outlaw motorcycle gangs in 1986, several 
gang members Uterally cried when I seized 
ttleir Hatiey Davidsons and loaded them on a 
U~Haul t!1JCK lt was a career high pointl 

!nH'l95. we had information from a reliable 
informant that a cocaine trafficker in Dayton> 
Ohio. possessed a large qw:mHty of currency. 
During the search warrant execution, a 
drug~detectlon canine immedlate!y went to the 
stove where he postured. To our surprise, it 
contained $551,500 in cash; further searching 
revealed $441,500 more. 

photographed io1991 !n C!nchmati'$ warenouselot, 

b6 

I Ithe owner ofl komrnercials touting male b6 
enhancement products}, stole miUlons of dollars fmm hls customers by charglng their credit cards for pmducts that they 
did not agree to purchase. He used the money to purchase elaborate hornes for himself and his famHy and to fund lavish 
vacations: he lived the good life, 

Cincinnati raided his business in 2005, after which.! Idedded that he needed cash for his defense. He Instructed b6 
his brother inyjaw to seU his houses, j contacted the realtor to determine ttle time, place, and date of the closing and ttle 
closing details, "<,,hich permitted me to obtain a seizure \\iarrant for the proceeds of the sale, 

On February '15, 2006, the case agent and! arrived at the closing location and waited until the transaction was 
completed. ';Ne then entered, identu)ed ourSelVl\S, presented the seiz.ure warrant, and seized the check for the sale of 
th <:> h", 'se 't "a- a "''''0·0' ,.l'''yl '''~~ ,,1!lA~ ' . I 'N ~ !~l\-' ("",!~. 
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Material Recycled in CJIS Is Nearly Double 
Weight of Statue of liberty 

Cr:imim'1J Justice Infunnatii:m Services Division personnel participate in a su{x:essful recycllnn pmnrarl'L The foBo\rvin9 
artic:le",-reprinted fmm AD Daniel Q, Roberts' April 27, 2010, R.()k~ltS> ~~OW1(~WJ:j!~~, an online cCH'I\>'ersation.......(!escribes 
their efforts, 

In October 2009, the President signed an executive order trlat set ambltious "sustalnablHty @oals" for federal a@ef1Gies, 
One goal (:hallennes a~Jendes to recycle or divert from landfills 50 percent of their S(l!id vvaste by FY 2015, At CJIS, I anI 
pleased to say \\'eare nearly at this percentage with our extensive recycHn@ pro@ram. 

Tflrou@h our pro@ram, we reqlcle paper (confldenUal trash [CTD, rnetal, cardboard, plastics, newspapers, pallets, lamps, 
toner cartrldges, batteries (autmnoHve, Alkaline and r\n~cat~), oH, tires, antiNfreeze, crushed oil filters, returned supplies {t(l 
be rel!sed intemaUy}, computers and other IT equipment, property (via transfer/donation), and donated office supplies. 

Although the variety of what we reGycle Is great, the amount of what we recYGle IS remarkable. In 2009, we recycled 287 
tons-nearly double the 'lrveight of the Statue (If Uberty, This included 386,820 pounds of paper, llKlre than 100,000 
pounds of metaL and 5,042 pounds of GardbMn:t Also, reqlcllng some thin@s, sucrl as paper and metal, generates 
revenue for CJlS. These funds help suppmt the broader program, includinfj the CQsts incurred \".ihen \,\ie recycle Items 
such as batteries ana electronics. 

The recycHng program at CJIS is a coUaborative effm1 by our safety officers and employees from logistiGs. They are 
supported bV staff of Job Squad Incorporated, who handle the day·t{H.iay 9athering of recyc,lab!es, 

At the main faciHtv, CT bags and batteries are picked up fmm each maHmom And, in the break moms, there are 
containers for plastic bottles. Newspaper bins are located in the cafeteria near the trashcans, In the employee atrium, 
and in the O~2 break room. Also, for areas such as MQdule 8-'1 where the break mom bins are not as (mnvf.Hlient, I am 
exploring the option of placing bins in a central location that can be more easily accessed. This Is in response to a 
suml$stion I recently received from Information Tec,tmolo~w Mananement SecUQn staff, 

At Qur satellite fadllty, the reGydlnfj profjram cQUeds only CT and batteries, (This is be(.;;,~use the janitorial work is 
handled through a contract WIT!1 trle owners oftllat facilltyand not the Job Squad Incorporated.) 

In addWon to using the CT bags and recycHng bins noted above, here are a few more tips; 

~ Tfle speCially marked c.ans and bags for CT can be used for any white paper. 
This indudes scrap sheets or personal papers. If it noes int(l a CT baf)' you know 
It wll! be recycled and not go to a landfill. 

~ Office suppHes t!1atare in good repair can be retw-ned to the supply area. 
Mark items as "Return to Supply" and leave them in the mailrooms for pickup, 

~ \I\lhen (:han9infj a toner cartrldfje, put the spent one in the box that the new one came in, 
mark it "For Recyclln@," and Pl!t it In the maHroom for pickup, Put any GardbMrd (inc.ludlng 
broken dovvn boxes} in the maHmoms for pk:kup. 



Along ",vith the recycling prograrn, CJIS is "going 9reen" in other ways. F{lr example, the new Blometrk:s Tedmo!ony 
Center, \rvhic.h will be comprised of a 360,000 square-foot main blIHd!!)@ and a four-level parking @arage, wW Incorporate 
(:rlterla into its deslnn to be certified to a leadership in Enernv and Efficient Desi~Fl "silver certified" level. This deslnn 
includes making the roost of sunHght {called "daylight harvesting'') with building-operated mechanical blinds and lighting, 
a ween mof to capture storm v;later and increase insulatkm values, and a protocol to use reqtc.!ed rnaterla!s such as 
reclaimed VVest Vir@lnla chestnut wood that wW be featured in secondmy lobby areas. 

! a m proud of the h ig h percenta@e of waste we are a ble to recycle. Th is is a direct result of how \rveU our employees use 
the re(:yc.!lfl9 opportunities available to them. ! appreciate all those \'.tho take the time to stop and ask themselves if an 
item they are geWn@ ready to toss can be reused or recycled. This sma!! action helps everyone. a 

. .IS·· 







1m THE FBI 

PubHc Affairs specjanstL.I _______ ---1~Mk me pMt(!. 

The ollre;:!lj'$ (HX:llpatlonal l)ea!W! nurses g;:!tMred for their biennia! conference (m Ma(;~!'l ~H 1, 2010, hl Arlington, Virgin!;:!, io 
i€~m new skills, reviev.' pOiicies ~md procedures, and enjoy taiking face to f<H~€. 
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1m THE FBI 

From i\.<taroh 29 through Aprii 9, 2010, 
',5 rigorously seiected law enforcement 
offlf:;ew from B~llknore to Rhode !s!afld 
attended SWAT Training for snipers at 
Fort Oix in New Jersey. 

Tra'flin~l concentrated on barricaded stlt).iecis 
and hostage-taking situations. searcflJarrest 
'vva mant operations, dign ita ty-protection 
m,~,siom,. and other tact,cai oOf.m:!tiom,. 
N~~w Ynrk's SAl lin r~d rmt,! leel tile 
instruction and was aDIY assisted by special 
agents from Squads A4 and .A.7. 

L-________ ...... ~O()k the ptwtos. 

On June 2, 2010. Telemtmdo-{jn 
Amefi\~m Ielevlsion netwod, (t)at 
broadcasts In Span'''~- if t ' .,.", ,'" 
PMMdefnf}ta's SA 

~bout ... F:J::iJ.~i--..: .... ~~""'!~~~ ...... 
~A":"'ie-:x":"')s~' F:::":·I-of ..... es. B.A, nterltiew 

wi!! be broadcast on a snow, lat Viii! also 
include interview's with Philadelphia Police 
Department Detectives and the mott'ler of 
(t)e fiV€~,!eHr old ~Jifl tfHll Flores has been 
ctlarg~~d ~vith abdu(..iing, raping, and killing 
in pniladeiphia in 2000. 

THl: imVEST1GATOR 
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1m THE FLU 

To t)fing 178 Iinem rniles of FBI files wKler control, R*c(){{i$ Mimi~tWtmmt Division ernployees implemented the 
comprehensive Do<::urnent inventory Management and Control Program or DIMCaP. 

Prior to field office personnel moving mto their ne\l',' bulldlngs, the DiMC;:!P teal" tmvelS to work ;,vith lhe office st;~:ffs to 
prepare records Since !''''~Ir(:h 2004. the groups ~",.orked overtime Hnd weekends to 

III Inventory, tMrecode, remove, or destroy Illes in the BMtimfJm, B!m#r.ltJh<'m~, Bt}$ttm, Ch~rlDNi~. Chk;.tfjD, 
Cjndnm~fj. D~lrwHr, D*tmit, Hmmlufu, Hr.msttm. hw'i<uwpoK". jiKk~wn, J<wl!.'.{wm;ilI*, K.rm.~·vm~~. tits VHYits, 
Loui$vUk, J\.W.uni, Mim~poli$. N$w Or/a.ms, Norfm'k, Om.#'m. Portl~rh1, $~cmmemto, $<~it L<.'ke City, 
Slim Antonio, San Diflgo, Slim .imm, Ssm Francisco. Springfield, Tcm1p~. and IA/~sMn9tf:)n Field Oftk:fls with 
the fO!iO;,\Mg reslllts: 
• 21 miles of \~I(;5ed-(;H$e files \\'ere transferred to jJle il.!ex~lfldriH Records Cenler 
'" 2.55 mHes Of fik~ and ELSUR media no longer ha\>'ing investigative or administrative va!uo were destroy~xl. 
111> Closed-case files \'-lere assigned meta data, bar coded. and resne!ved to enable rapid retrieval. 

Send closed files to the Aiexandria Records Conter for storage, The flies will be retrieved and s<::anned upon 
request by the Document Conversion labor-atory (Doelab) and tnen posted to SharePoint in a searchable format 
(with e~isentla! record met;:! data). 

T~le Field Office InventoiY Project is on track to process and reduce the closed files in ten addition a! fiold offices this year. 

Several members of lhe $~}t.lakl21 City team ;,re plctllred on the left front row, left 10 right): Personnel Se<jyr!tv Sooc:i?;list 
t-___ --,_-.J1and Support Service~ Techjoiolol.' 'o.\j"~ ______ I--J,rniddle fl)~""} P,m~!eg;~! Specia!i~t! I 
t-____ b ... fl""d""'So:.;l;ipport Services Technidan , ; ( acl, row) Technical Information Sp$cialist 
L... ______ ..... j and Technlc:ai !nfonnatlon SpeciaBst 1...-_____ ....1 

r .................................................................................................................................................................................................................................................................................... · .. 1 

! THl: U~I\ ... TST1(;,ATOR, . D· JULY/,AUGUST LOW I 
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THE FBI 

On April 22, 2010, N~~w fhwr:m 1)(lSted alrnosl80 j,mior $peci~l! agents, who helpBCi solve ~ rnissing child case, during Bring Your 
Kid to VVork Day, 

On lll~ momh1g ofApn'l 29, 2010., Ms. J~S$lCf) R8t<M opened the door tf} .her (/8ur,1Jter's beo'roo.m arlO' 

(/iscovereC! tilE/t 11-yei3if~ol(/ Verortici3i WHS missjn~J.Ms, .RM)hit inHrrediHtefy (Xlnli.Kttm' (I'm FBl, jxovided 
a $t~!t{}mont owr the phono, and was told to {.'Ome to the Now,Havon Office to trwf.'.fwith .iI'W%'tig£Jto{'s 
to provide additional information 

D,!ring the momin~J. the junior spedal agBnts rotated thro,!gh sl;;ltionS--ln(;llll:ling fingerprinting, mU9 shots, ERT, ~md CART ~ 
where they found clues to help locate Veroni<::a Rabbit After lun<::h and a briefing, the kids located the missing chHd and reunited 
her with her mother. They also saw the bad guy, Chester COppefptlt, get anested.. 

b6 

The Philadelphia Federal Exewtiw Board b6 

Janice KI Eedim~yk ssM 
Scientist 

~--------------------~ 

THE tmVEST!CAl'OR 

awarded their gold medal for Private Sector 
Invl}!vement to Wle PftU~(fMpM~ Regional 
Computer Intrusion T~sk Force ~md members of 
the Philadeiphia !nfraGard eMpter. 

When the FBI and the Defense Cd!,!!n;:!1 
InvBsllgatlve Servl\~e formed the Philmlelphia 
Regiona! Computer Intrusion Task Force, they 
discovered that expert assistance was needed 
to develOp ;, state"oHh!;H:!li Computer :ntnJslon 
Thre~t ,il.ssessrnBnt System. Several! nfmGard 
members volunteered to create an eariy-waming 
and inti'uslon-detection system tnat enables law 
enfo(;:;emMt to identlfy cyM( threats targeting 
o;.!r national infH15tnJch.u·e 

Pictured at the !\,1ay 6, 2010, Exceiience in 
Governrnent lUncheon are (left t(1 right) SAC 

,-__ ---..",. ...... 1 sA! J(DCIS),I knfmGard). Computer 
L...-_----IfhfraGa~rd~)-, a~n~d~AsACI I 
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!n Newburgh, Ne\rv VOI'i<, on !\,1ay '13, 2010, N$w York agents a.rrested 78 members and associates of the Bloods and latin Kings, 
Gi''W:o]ing them \,>'1111 narcolics-tr;:llt1ds:ing cri!Y!es in Operation Blood Drive 8nd Operation Bl>:lck Cmy.'n . 

...... _______ ... hOOk the prwto, 

At their May 2010 conforence, the 
Energy Seourity Counci! recognized 
i;,wenfomement onkers who m;:lde 
si~lf!if!(:af!l impacts detedin~l. 
apprehending, and prosecuting 
criminals who committed 
energy-related crimes. 

fil' Pm;o'$ MkHami Rf.?sident 
AgenC}./s Oil Field Theft Task Force 
members re;:;eived ;w.';,ojs for training 
800 Te.:<as and Oklahoma law 
onforcement officors-since January 
201 O-how to oonduct energy
thetH'el>:li ed invesligatlons 

members are Pictr~ fed (left W fioM): SSRA sk Force CoordinatorlSAI 
County sergeant_ IEctOI' ;,L~~~~~~----"'~af1d Andrew's County inves':-:tig~<>-:-"t:-:o"1r-----I 

.. 2S . '. {~ ..,.- I it • "',. {' '"j' :".,.,'.1 '.', i, '.> l, .1,.<<.1 .. t'U"'.<.' .. 
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THE FBI 

On Mal'Cl1 6, 20'10, ,LegatLagos and agents from the New 'fork and Washington EieJo' (}ffice$ as well as coum:eJterrorism's 
fly Team pminered \·v!!l1law enfon;:eroent officers and representatives from several Nigerian agencies io transfer ;:!n international 
terror stlspe~:;t from Nigeri~ to the United states. This forei~lf! transfer of \~\.mtody (the first time ~l cow)terierforism opeHlikH) of this 
scope and kind occurred in Nigeria) was the culmination of several months of inwstigative and diplomatic effoits, 

b6 
b7E 

Pictured in front (!tiM ! the Nnarndl Mlktwe lntematlon;:!i ,';irpOli, AhlJja. Niger!;:!, are {4th fmm !I;;m b6 
SA 1.<1IflSbin(Jlsm: (5th from left) ASAq I New York: (8thfrorn lem Leg<ltl b7E 
Lagos; {9th from left) SA, New York; and (3rd from right) TFO I r'-lewYork; with officers 
and I'epresentatives of the variOUS Nigel'ian agencies m\tolved in tne operation, 

Tmnrm Ficld 
Office, pictured 
;,vith US, 
AUorney A. 
Brian Albritton, 
."vas recognized 
on r,,'a1' ',8, 
2010, by tile 
Middle Dist,id 
of Florida as 
,';gent of me 
YeM in tile 

lX!bli(;·(""Orru"iion category fur nor investigation ofL.I __ .... 

In ,A.u9w3t 2009, former {he resi9ned be\~~Hlse of the 
Investlgationl I pleaded guilty to one COWlt 

of bank fl'aud, On Nov'€:mber '13, 2009, he was sentenced 
t(1 time seNed ;.nct (me year ofwpervlsed release; he \·vas 
~1150 ordered io p~y ~l $222,362 monet~H'Y j\.!d~lrnent. 

,,26, 

On ,<\prll ;20. ;2010, 

left) 
'------:----:.J 
r~~celved awards 
from tne Eastem 
Distl~Ct of 
\iVis(:onsin US, 
Attorney's Office 
for their dedicated 
\'vork on OMl;'!! of 
yle1.ims of crime 
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\t,,1hile scrving as a yo,i<;, Maine. Policc Offi<::cr in 1993, SS,~ !started 
Iloll.mteering for C.O.P.S, Ewry year since tnen, he has worked tne C.OP.S. Kldsl 
Teens Program dljring I'Mliional Pollee IlVeek In \M:!snington. DC, and M~, volunteered 
Ht 1~ ,.veekioflj,1 C.op S. Kids C~mw in Missouri. Trlis pn)~lraf!l is in$tn.H"nent~11 in 
helping families who have lost a loved one in HIe line of duty. To learn more about 
C.OP.S. visit W't"',\N31iMion~h::.,)ps.mg on the Internet. 

~~~r-~Iss~~ ________________ ~ 
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I rill NtENtO RIAM 

ChristopherJ. Meyer 

SSA Meyer passed away unexpectedly on May 5, 2010, He left behind a !ovingfamily, 
close friends, and a tight~knitgroup of co!leagl!eS, 

Chris joined the Bureau in i 986 as a firstyoffice agent in the San Diego Field Office, 
vv'hen Director Mueller visited San Diego in March 20'10, he asked aU management 
employees about their assignments, Chris-in an atternpt to deflect attention that he 
bad served his entire career in beautiful San Diego-answwed \ovith his notorious, 
impeccably delivered, dri humor. "Sir, ! have been in the FBI for 23-p!us years and 

have been in San Diego for more than 10 years:' 

During his career, he speciallzed in counterl:errolism \,vork; during the last six·and·a-half 
years., he \>vorked dmgently as a counterterrorism SSA His supervisors and feUo\>'~' agents relied on his sound 
judgment, even heel, andarticu!ate presentation, His leadership was ever-j:)(esent and effective, yet someho'N 
softly exhibited; likely unbeknownst to him, he had a tremendous foUo\'Ying, He was to many people their comfort 
zone, Chris led by example, was humble, and did not take anything too serlously for too long, He ,"vas a 
well-balanced man, And he was a man of faith, integrity, and honesty. 

Chris raised a beautiful famlly with his 

His famHy was his pride and 
~----~--~----~~--~~----~----~--~~~~~--------~--~ joy, and nothing made him feel more at peace than being in their company, He enjoyed Hving a simple life with 

sirnple pleasures and looked forward to a peaceful retirernentwithl I 
During his memorial service, his pastor said it was not easy to find a favorab!e explanation for Chris' passing, He 
told Chris' children that their parents gave them all that they would need to be successful in life. Chris ensured that 
his contributions in life vvere llved out in his chBdren, Apart from some unfinished tOllCi1es to his backyard, he left 
nothing undone, 

More than 400 people attended Chris' memorial service; no one attended out of obligation, Chris touched many 
lives and left a unique, irreplaceable, special impression with us, VVithin hours of his passing, people from around 
the world caUed to express their condolences and to simply talk about him 

VVe are aU proud to have had Chris in our l!ves,V\le are beUerfor it We love him and ~vm miss him tremendously, 
Chris, may you rest in peace and enjoy your chlwk!es as you w-atch lIS make our w-ay throl!gh life, 

In July 20'j 0, a Joint Terrorism Task force conference room in the San Diego Office wil! be dedicated to Chris~the 
Christopher .. ,1, Meyer Conference Roorn, 

I TH E UI!\'TSTiGATOR ·46· 
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Willianl Scott Powell 

V\fJWam (IJ\m!ie) Pow-ell, a special agent in the New York Office's Special Operations 
Division, passed away unexpectedly on May 23, 20Hl He '.'las 50 years okt 

\lVl!!ie entered on duty as a specia! agent in 1987, \lvorking organized~crime matters 
during his early career. He also ~vorked on severa! squads and served in a number 
of supervisory roles, ultimately joining the Aviation Squad in February 200ft 

V\fjWe Y,/as well respected among his colleagues; a friend to everyone and a beloved 
rnember of the New York Office. He was energetic and compassionate and 
volunteered for anything that "'lould help others or simply mahe them happy. Willie wi!! 
always be remembered for his youthful enthusiasrn and genuineness, His bends and 
colleagues in the Ne'<.v York Office already rniss his bound!ess energy and tireless spirit 

L...-_______________________ .....Ilsurvive him 

WaltA?...- (1. .... -;d ... vto·i. do- tf..\.!4,. loh· {r..,.,'- w...- g1.01')l, In.i.t: be..("..aM.1<C·· h(>...- 1.oved .... what: he·· d..t.<1. ...... (::tYld... to·or. ... 
~.. x·, 

prfd.e,t4'1i }u·s I:-vork·· vu:t·~+tev Wh.c.l:tth.e'.> C0.sk·f'M.#te.f·"t:t. He.'.> ahvct.y,s,· ,'-,a.fd, 11..0/o{y }VCt..:,,· tD' . ~ ~ ~ 

l-nake.· e.\--e.~yo·"Vte...- e..{.~.w·· h{;(,:pp'':/< tte...- m.{::U4l,b~if1.ed", Ci.,' JlOIA;thpA.}/ eA1.th<.,t..~.iaMn' (Ov J.t£1> H.lOt'*;0'.A/0'A··~, 
Ct{tw vru.-:vny ye..ct¥'lf 010"\/ th..e,,/ot'r: He., Wt-:t4·· a.... @ye.t-:tt" ~e.,nt: ct.t').. e.1:.!e.t'li hette,v (ri.e¥u-L .::t-Vu..-i-
,K:tm.e<.."l1'1.f.J; ym;/ c:(.,·uld'cl.h"vCl.y}'re4:y O"l-t< Act! ng lADle I I 

19 W .. (.e., t~ Ii-vwe..- pct,rt"vw·n,·\.vodCM-tg> org:~-t.($e.-!.--i- cv(.m..e" {ron'!..' the.' l~,::tt"e./ 1980 ¥ t"0"th.e
WUM.,,'·19 90,y; Twe.'.> W€,~.~.·vu:,.d".£n~-rph.(,.~"y €,~bou.t h.&n; \,v11.":l:tyou.' j'M.{.I W€H·· \-{.lf1M he.... W!:t,~< 
nw: fci.C1: (~.tt.:1.""" fl-i1r V~.{XtlAA"",(~/ tyfRA1.iUy f1tH·.t-<.?11.{~rfty ct·H.ct .. $·e¥l..;jR...- of h~"U'ttor we·ve,' 
&n..\la,l{.to:lbie-- a"s~e.tl O'l'tt the.... Jtve.e,t, e'1peci.(.,~·rr..Y wf1.e.¥IJ it: ('¥MHe-- to" ae.'J>,.·'€.J..()p&n.w [..f'Vf):V»t',~.ttt:s< 
Hi4· e.<;{,-$"".n.af·'U··W.f· \.\.I £t:h .heO't)I.(J; ofh?¥v l..ed,tt.". t'he .... d{~c.:(."/'1le4'V of {H·t lXft·W..f1t (~ttfuy"fn.::·;.t{O"Yl.< '../ r ~ . ... ~ r ) 
r .... e.tv boor;l.e, tv$-' we,flY tVH U1 ... q., to' hUt" £.W,rc.l..a, JWtne.d i t"0" e.,nfoyt:<:tLk«'l9't:<:r WaUe,~ tl woth..er 

( " J '" r........ ..... "" 'll 
l"n(,.~F;:,·rl-x>f'·:'W"Yl..aU.:ty tYcU.:t '!.va4' 'h;.:J·{ie.yce .. lo).,,;{,U)i to" h{$·'fi:t#ti1;..,,- (::s.4\d,....fY£e41.d~< tie., M}ct~'Cl.' 
J . J1" J~.M...:r- :3,'" .... £,. J ... ~ (.,'l:K'A"("Jti?·{..'V t·\.l~~,(..'l .... !M1.Ct.· !.,.'!.{.ne.v, ct·H..:,{/ it )'tnv WM"C·' n~'·~···lll-€¥l.,(..'l .... , )/Ot,.t,' nCi.Ct.· .t-<.?111-€o ..... te,,)/ot,v 

(X)t.il..d.... vel'}' Of'V IA-V at'ly J,i.t'i,.tatt("~'l..-;He.· will..'l.'l-e' ,KJvely ~ni..He.d< Contract Investigator 
L...-_________ ----II Criminal Division 

'tb·nf" ,~',,;:; '~ ..... ,'.~£..tr;' ~"1 ~ .:Jf ... 'f<, 't .:J ~1 ..... ..:J Y '~ne.ve.r WO:Vr ~ c:u:n:!U~ ~ .... 0ng:' f\.0f fl.,Ct.t'\<.1.'~' i:-l.M''-y', rW/ cru--e.-U/ f.l\A.nna e..-ve*y01o·\£,> .. ';{~ 
Wt.' ct' tt."'r(..{S$-t. JU:H.{;ttuft"V ! th.e.ye .. i4· n.& o-VI£.·' W u:h wh<.."lf"n. I Wti"Uld.,' ywt.he'f" @-&t.h.rou.gh .. {;t, d.:(.'l"r.)1·, 
SSA! ITraining Squad 

, " 
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Karen L Smith 

Karen Smith, a contract specialist in the Finance Dhiision's Quantico Contracts Unit, 
lost her battle with cancer on May 21, 20'10. 

Karen began her Bureau career in 1983. She held a variety of positions, including 
secretary, supply c!er\<;, supply technician, intelligence assistant, and inteWgence 
research analyst, before coming to the Procurement Section In 1992. 

Karen touched the lives of many and left a lasting impression on her Bl!f'eaU peers. 
She was a great friend, vvas fun to \rvork with, and enjoyed life. Karen's family, friends, 

and colleagues 'Nm miss her enthusiastic and positive personality. A large gathering 
celebrated her life at the St Lowis Parish in Clarksville, Maryland, on May 28,2010. 

She!oved her family, including her wonderful c..ats.1 b6 

L...-____ ..... ~hree grandchildren, and one great grandchild sUfllive her. 

"\-Vh .. e.·\iv d..i..di Ka-re4'l.ict.nd. I he.c.;:!.-n,e, }'ucJ'V ~food .• ff··£e.~? I't J, .. • :i£frlc«.lt 'to'- PU1]:>oi¥tt o\e.· d<.::{~v 
()y th . .-e .. ,s.£ti..u:t:t£-r:)"¥\.< A. It- I k..n.Ottl 0{ th.--!.:t:t Of·W··' ~n·ovvt/&V\'(.x.· I t.?{}wok.e, Wttd., I'l()ttced> hm.j} {t'l-tb()~·--tWttt 

Z1 I 

~he, h .. <::U4~ hE'..<'..o»te·· tt.7- m/,' h ?--: I w{}li mMi he·r 'lye<m).>; }l.i?# ~H(>A'not·:.y wtlb U:'VE'/ 01-1.," " 

Contract Specialist b6 

i 'rHIlmvFST!(;/lTCJR ··48· 



AibuqU$rque hosted Indian Country's Law Enforcement Training for Safety and Survlva! !n...service on May 3-7,2010, and 
represematlves from federal, state, local, and Indian law enforcement attended, Their training included memal preparation, 
firearms, ta(:tic.s, I.'enicie *wP*, arrest protocol, and fully interactive training scenarios usin~J simunition weapons, 

i TH r imVEST1GATOR < .. ",. '." '('''", , ,,\"'! .~\..',<{/ ~"'/")_3\..'.,: .. :,:'" tl,) 
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1111 THE SP()TLIGHT 

harlotte Field fice 
Investigator issue spotHghts some Charlotte Field Of!lce employees; read their stories about 

and \'\iorking in North Carolina, 

The .. P.hoto S!~ the.D.8tfJfiti.fJ crew st!. o.oting Interviews with 
flag} and SAL..J{fO the right oftne flag), 

(ret!red, to the Immediate left of 

Dateline NBC producers and c.amera crew were in VWmington, North Carolina, for t\<\IO days in February 20'10 shooting 
a hW..l-hour pnl{Fam about the murder of FBI employee, Melissa Mooney, The pnl{Fam aired on JulV 12,2010. 

101999, Melissa 'Nas a su< lOft ser<l!Ce5 tec·hnician in the \lVl!mln~Jtcm Resident Agency when st\e was attacked and 

b6 

b6 

killed In her home. S lnd SA (retired) spent nine ears de'l>-eloplng a Gase and tracking b6 
down Ajury inWUrningt{ln found guilty of murder in the summer of .... ~ .. 

2008. On Junei, 2010, the Nortr! Carolina Court of Appeals unanimously uphe Irs1-degree murder ...... ~.~ ....... : .•. ~ .•. l ..•. ~.: .•. , ....... : ... . 
{:onv!ction. He is servi09 nfe v • .iltt\out parole in Centra! Prison in Ra!eigh'l~ 



I til THE SPOTLIGHT - CHARLOTTE. FIFLDOFHC[ 

are shown during a 
March 20, 2010~ in Raleigh, NQrth Carolina. 

.::: . 

After more than a year of 
anticipatlon and preparatlons, 
Raleigh Resident AgencY' 
ernp!ovees-i I 

~~ ____ ~~~~rl~oved into 
their new stand·akme buildlng in 
October 2(H'J9. The ne"<v 
25, 17S·squat-e~foot facility 
includes a fitness center, two 
automobile bays, and a large 
command center!training room, 
which was used ttds past winter 
for Raleigh RA's first eltlzens' 
Academy. 
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My first ~Klsition in the Rale!9h RAwas as a rotor clerk. I had responsibility for hundreds of case mes and for pmcessin9 
aU of the dOGumentation for those files. {Tlmes have changed, haven't they?) 

As an older member of the staff, I had no problem \\'aming SAs to be Gareful wflen they entered their docwrnents. In fact 
if they were careless and made errors continw.wsly, I threatened to slap them. Thus, I became knovm as 'The Slapper." 

One day as I introduced myself to a ne\rv spec,ial anentwtlO had just arrived fn.nn Quantico, I explained "The Slapper" 
name. As! walked away smiling, ! tflought he looked rather nervous, 

Later the new agent asked his training SA, "Does she reaUy hit people'?" The newbie wasasswred that I gave a 
three~rm,lnth probationary perkld. 

No, l don't slap anymore; now that I'm a fjramimottwf, I hU9. 

I am truly blessed to be v'iorking with such dedicated, Inte!!igent, caring, and fun~k.lvinn people while perforrning a job 
with a purpose for which I am passionate, 

L...-__ ....I $ surrounded by her family during a trip to' the Outer Banks, 2008. 

:"j'HT ~'T"'l""" "'Y)', ~ . .r. lIS"" r.:-' ,t:c...s/-.,J ..... K 
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:'-"'ll' ~il"'Ti"- .'T,')" : .~ ~ . _" IIB"\' _":~ _. \~~r'" _~ ",",. ,'.". 

s pictured conferring with Lieutenant 
Gein.iiil[fjrifikJ~Iill~:F:oi1 Bragg Commander, at the conference. 

in the background with an attendee.} 

Fmt Bragg's reaHgnrnent project wi!! bring an influx of rnore than 100,000 
armed forces and their families to the Fayettevl!!e region by 2011. This 
population increase wm attract dozens of cornpanies thaI are contracted by 
the federal government to provide goods and services to the men and 
wornen who protect our countly. It's no secret that our nation's adversaries 
have an interest in the inR1rmation these businesses may provide. 

Charlotte Field Office personnel developed a new way to battle espionage 
and cyber Ihreats in North Caronna by organiz.ing a first~of~its~kind 
conference, "<,,hich was held on March 22, 2010, at the Airborne & Special 
Operations Museum in FayetteviUe, During the conference, Chatlotte and 
milltary personnel briefed company representatives about ongoing espionage 
and cyber cases to give ttlern an understanding of ho'.,\, serious the threat is 
in North Carolina. 

- S -
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The Triangle Terror Takedo\rvn was the result of more than 1:\.,'0 years of Investigative and strategic planning. The Raleigrl 
Joint Terrorism Task Force led the rnultlyear, multlagency inwstlfjation akmg with the North Camlina lnf{mnation Sharing 
and Analysis Center. The FB! Hostage Rescue Team and S\f..iAT teams from the AthmW, Char!ott~, Norfolk, and 
V!l:ashingion Field Offices and our la"v enforcement partners in N{lrth Can.,llina played key roles. 

On the rnorninfj of July 27,2009, agents arrested a 9/'oup of tKlmefjrOVvn terrorists in North Carolina vvho were heavily 
armed, organized, and rnaking plans to wage jihad overseas, The seven men~nc!l!(:ling a father and his two sons-
\<vere dla!1Jed v .. dttl ,rQvidina rnaterla! SU!".DOrt to tem.Hlsts and {xmspirin9 to murder, kidnap, rnaim, and injure people 
overseas, Th once fOl!grlt in Afghanistan and trained in terrorist camps in Pakistan and 
Afgha nista n. All of the defflOdants are Nmth Carolln a residents, and all but one are U,S, citizens. 

The seven-count indk,rtrnent details a {XmSpinK:Y that began in earnest in 2006 and continued until shortly before the 
arrests. The defendants trained in the United States for battle and were wUling to die as mm1yrs, They raised money to 

I sUPPTt their training and rec·rutted and radicalized others to further their cause {lverseas. In (Hle caseJ I 
traveled in March 2006 with one of hiS sons to Gaza to Introdw::e him to people who believed violent jihad 'was a 

rel\Jious obHnation. A year later,Dand several of the defendants went to !srael to vvane jihad but returned without 
success. 

b6 

b6 

The indictment details trle arsenal the defendants built up over severa! years, including hand@lH1s, assault rifles, and a 
Bushrnaster M4A3 thad ~!!e£ledly receiwd megally in 200(L The defendants practiced with the v .. iea~){HlS and b6 
developed their mlHtary tacHes on private prope!1y in rural CasweU County, The trial is expected to goon as planned in 
September; however, severa! defendants have asked for continuanc.es, 

~ ....... ,.~-.::~~~ .§.:~"i\~~~~§~ §~~:$'§. ,§.~~~",:~".~"".»,~~,*~~ :$&--~~"~ ~~,§.~~~~~~~§,., ~~~ .. ".~~~ §'-C-~ ft~~~~.~~~~, .... :~ :$&--~~"~ ,:.. ... )..~~~ :~.~~~~~~~ ~"i\~~, 
~ §,§,,'$ %~~~ ,,'$~~~ ~~~~~'&.. '&.."'$~.~ x,~~ ~~~;::$ ~~~.~~~ ~ ... ~ ... ~,'&..~ ,,'$~:::::~s~~:s.,,* ~'''X'~~~-::: &x ..... S'-'~~:::::~':\.~:;: ~~ •. ~~ ~~~.~~~ %.~~,~ ~~~~~':\.~.,~ ~~'t~.~~ 

);: ~ ~:.;: :;: , .... -.... .. ~ olio $: ~,,,,~, ~ ... ~ ,)o,"',*,~ _ ~ ~ ~ ............... .-~ ..... :oI: ~:oI:" 11: 

:~"1Qt ~"jl~~~$..~'tl '~~~ ..... $j~).~1(~, &~'\¥~~):f ~ &\~~~(~ ,.~~\\,'~ ~, .. ~\~'$..~~"1 ~·· .. 1&~t~~'·§~~ ~ ~l*.~~·~~ &~t~~-.;*.~~,'t* $~~).w t~s$..~~ ... \~~ &~t~~ 
~}§.~~~}~~ ~§\s:i~'\l a.~ls:~~'l~ t,~~ .. , ... ~§~, ~);~,~~ t~~~'§"l~~'§~~l§tk~s ~~l ~~~ ... t~l t:~t"s:~~~l~ &\~:§~ ~.~ ... -t~t~~'{~ t~l~ 
:;:: ~ S" X ~ 5 x :.;: h .... S" x ~.:- ~ ¢o'~x s ... s' .. •• :::: ~ 
~J§'l§t{~l ~{-t&~t~~~""\'¥'~~© &~t"~~ :~~tl§:~"§~ t~~{~~:tX' SK1~t~ 't;{~ Cl\.r':f"y ©~~i:: J.~{~t$ {~t :tl'~~fl(~? J.~:~1{1 

~ - ... ,,.:.. 

~l'l~~~~~s~~~l'l" 

day he was arrested, Some of fhe arsenal is also pictured, 

(This lnrom1ation 'was excerpted froml komc~ of Pub!h;: Affi'fhs) ,July 27, 2009, article TefTorism 
'[q}(e(jown: Sewn Charge(iin NonJi Carolina, which \<vas published on ttle FBI-go\! Internet site,) 

- 6-
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The Chariotte Field Office erK:{H1lpasses the entire 
state of North Carolina, whief! has a population of 
$},2 rniWon-.... rnaklnfj it the tenth mQst populous 
state In the c.olmtry, ! am proud to be the 
community outreach specialist f{lr Charlotte's 
Comrnunity Outreac.h Program, \rvhich serves as a 
catalyst for enfjaging the diverse communities in 
our state, 

~h;;:r.:;~;n, pink shirt) poses with rnemoors of 
i s first Youth Academy. 

Charlotte hosts two Citizens' Academies annually. 
{Citizens' Academies am eight-¥.leek programs that 
give business, religious. civic, and community feaders 
an inside look. at the FBL} SAl hin 
black polo shirt) helps a. Citizens' Academy member 
tak.e airn during a recent event 

Chatlotte coorcHnated a town hal! meeting at a mosque on October 24, 2009. Law enforcement officials and 
Muslim community members met to discuss issues of mutual concern. SAC Owen Harris is pictured (2nd from 
the left of the lectern} during the fruitful exchange, 

:"l"" nm... • ... "."'(' "lY)R ! . ctr:. :.ar'" b~ .t ~ .u''\. '-
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On May 27, 2010, wh!!(! 
(on the right) was deployed to Legaf Kabul, 
Afghanistan, Genera!~ I 
Afghanistan Ministry of interior, recognized him 
for his service to the Major Crhnes Task Force, 
which is charged with corruption, kidnapping, 
and financia!~{:r!m! na! investigations, 

·8· 

r;.;..;...l, _____ --,.".......Jand SA 
(both members 

~~~~~~~~ . posted a road 
sign on a snowy mountaintop near 
Kabul, Aftlhanistan, pointin9 in the 
direction of home-Raleigh, Ncnth 
Carolina--rnore than 7,000 miles 
a\\'ay, Agems from other field offices, 
W~lO have ser<led TDYs, also postetj 
their rnlleage from home, 

As part of the MaioI' Grimes Task 
Fort:e-Aft~hanist~n, SAl lamj 
SfoJ ~elped train members of 
law' enft)I'Gement in Afghanistan to 
investigate public corruption, 
organized crirne, and kidnappin9s, 
Their first grol!P of 30 tminees 
gratjuatetj em March 1'1, 2010, 

Both a~Jents are nm".i back home 
with their families, 
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ItIru "I'HE SPO"I'UGHT' -- CHARLOTTE FIELD OFHCE 

In 2000, law enforcernent first noHced a La Mara SahlHtrtmha 
(aka MS-i 3) problem in Charlotte after a gan@ shooting at Lake 
\/\lv!!e (a reservoir located in Nmth and South Can..l!!na). The 
Chaliotte-Mecklenbufg Police Depm1ment created a gang unit 
shmtly thereafter ami began ~wtheflng Inte!!igence {m ~l'S~13. 

The Charlotte Field Office opened an f\,1S-'13 case in 2003, v'ihich 
focused prhnarUy on rnembers WflO were seWng drugs, typically 
resulHng in state d)Hrges or deponatiOfL 

I staited (HI the Safe Streets Gan~J Task Force In October 2007. 
That same month, an MS-i:3 member approached c)-fficed 
~~~~[a task f{lrce officer from the Charlotte-MecklenbuL..I'~-~_ ..... 

Police) and offered his cooperation. His moti\/ation to cooperate 
'Nas to prevent his ':munger brothers from f{l!io'lrving In his 
footsteps, He also used this opportunity as a way to leave the 
gang. 

TFq ~nd I qUickly began using the sourc.e to flather as much intelligence as \,\ie could {HI ~l'S~13's 
strw::tl!re and criminal activity in Charlotte, its connection to other states, and how it \rvas being controlled by leaders 
in EI SH!vador. 

V-v'e made 300 hours of recOldin9s--gan~J ornanization meetln~Js, druns and firearms purchHses, Hnd a Title lIlwiretap. 
\l'v'e spent six months intercepting and preventi ng MS-13 violent criminal activity, gathering evidence, a nd co nducting 
intenliews; it HB became the foundation for the 26-derendant RICO case, 

.9·"~~~~t,§t~ ha~,~ ~,~ ~~ts.~t~~~ ~r~ ~t~~ ~~·t~n~~~'~~1rt~(~~~· .. ,· .. ~ S~§(~ $At~ ~1~rf":~~ ~"''"'~1~1'~~~ k~ .. ,t'""$ ~f§~'td§~,§t~ , ... ~ :.;: :-,...: :-.... , ... ~ 
~... ~ .~ :.;: ~ :.. ~ :s..'~' ¢. s: ~~ " .. 
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!t \rvas always ow' intention to build a conspiracy case on MS-13; however, \rve never realized how big this case would 
eventually becorne-espe{:ia!!y the IntemationH! aspect of it and the publk:ity the case received in El Salvador We 
became so reactil,.e trying to prevent the daily violence that we had little time to look ahead. 

The gang continued to send members to Charlotte to organize, so we knew the only way to dismantle their criminal 
operations V'ias by building H larne case that v'iould result In the arrest of the most dHngerous nan9 members. 

In February 2008, 'Ne be~JHn intercepting calls frorn 9ang leaders, who were incarcerated in El Salvadoran prisons, to 
tfleir Cflanotte gang members. \,\I'e learned !low organized the gang rea!!y VI/as, not just in El Salvador, but also in the 
United States, We also learned that 9M1g rnembers were sending rnoney to the incarcerated leaders via Western Unkm. 

After aHendinn the May 2010 lntematkmal case {:oordlnatlon meetinn In E! Salvador, we also learned that this case has 
made a si@niflc.ant Impact on MS-i 3, not only in Charlotte and E! Salvador. Sharing our experiences and knowledge with 
other Bureau agents and local, state, federal, Hnd international law enforcernent a~Jefwies has also been beneficiaL 
However, the gang contim!es to grow stronger and more organized, not only in Latin America, but in our country as \rveU, 
and our V'iork In {:ombatin£l this ~JHn9 is fHr from over 

(Artlde conHnued on next pane} 

iTHf. ImVTSTlGATOR. 
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IHI THE SPOTLIGHT- CHARLOTTE FlEl.D OfFICE 

The Bureau's MS-13 NatkmalGan9 Task Force helped us identify 9ang members travellnn Interstate, Ami they 
connected us with the Transnational Anti-Gang Task Force that \\'as instrumental in Identifying and locating severa! 
gan~J mernbers. The Task Forc-e also ~Jave us telephone !Ink analysis and evidence that v • .fas critica! in the successful 
prosecution of th is case. 

BeCal!Se this case took several years from be@lnnln@ to end, IT was sornetimes dlfficuH to see the Hgrlt at the end of 
the tunnel. It oc·caskmaHy seemed like aU we did 'Nas put {lut fires. But when it all came together, 'Ne received that 
sense of accomplishment we were !ooklng for, 

One result of trlis long-term, ongoing InvestigaUon is the first death penalty conviction in U.S. history for an 1\,1S-13 
rnember. 

onl la jury foundl bulltv of c{mspiracy to partk:ipate in racketeering; b6 
two counts of murder in aid ofthe racketeering enterprise known as MS-13; 1'.<vo counts of murder resulting from the 
use of a gun in avio!ent crlrne; possession Qf a firearm bV an iHefjal alien; one {:olmt of extortion; and hvo crimina! 
counts associated WITh witness tampering or intimidation. On April 28, 2010, a jlH}' of North Carolina citizens voted to 
unanimously impose the death pena!ty eml I 

. .lO .. 
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SSAI 
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pidured in lhe Nm;v Yi:lfk 
Operations Center, coordinated trw 
arrests of 10 alleged Russian agents in a 
counteMteiiigence (!peratlon (m June 27, 
2010. 

The case is the resutt of a multiyear 
Investigation con(jllcted by the Fm, the 
LtS. Attomey's Office for U)e So\.!lhern 
Dl&irict of New York, and the Justice 
Department's Nationa! Security Division. 
The crlminai cmnpiaint in the case states 
that tile H!!e~wd spy ringw~15 to obtain 
targoted inform<liion, such as U,S. data 
on now terrorists use tne Internet, U.S, 
pOlicies in Central ASi;:!, protliems \·,>,ltl1 
LtS. mllitary pO !icy, ~nd VVestem 
estimates of Rw',sianrureign poiicy, Trw 
defendants were ghlen a long-term 
!y!ission to "develOp ties in pOiicy,m;:!King 
drdes in U,S," and report bade The 
objet,.iive was to obtain secrots and other 
information that would boost Russia's 
effolis to inlliJence the U,S, g(!vernment. 

The Kenner P(!!ice Oepi,rtment ;:!sked the 8urei'u to l1elp recover a ni,ndgun tnat was used 
in a iwmidde, During the week of M~y 23-27, 2010, N~~w On'~<ms' ERT, N~w Vo!:k's USERT 
(Unde,water Search and E'iidence Response Team), and Miami's USERT sean;heda sma!! 
lake o!Jts~de of Ne\rv Orleans. Prior to the dive, four alligators were spotted ~Il tne area, The 
murder weapon was recovered, i,nd no i,lUgm(H'~i were sMt (but seen tnrougnout the dive 
mission}, 

PictUi'!Old are (left to l'iQht) sAl INew' YOI'k: SA~I =~ ___ ----IINew' York; 

......................................... ~:.'~.:~~tl ....................... I~~;:!; ~~~~~l .................................. I~ew Yc!l1<. 
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III! THE PRJ 

Director Mueller posed with members of the Duten National Poiice .Agency at the conclusion of his July 2010 
meetlng with Trle Hague U,"w Enforcement \i\lOrking Grnup in the Netherlan(K 

On July 22, 2010, members of CMCt.IUo'S Joint Task Force on Gangs are piciufed f"(;llowin~l a press Cl)f)fereflCe to announce 
charges against 25 defendants for drug and woapons violations. More tMn eo \'Ir'eapons wore recovered during the course of 
this investigation. 

From len to riqht are SSAI leAl t;tAI Iss ISAI I lano 5k'F(L.�----..... �=SA~II-----....JfSAL...1 ____ ..... ~L...-----..... t%sTIL..._ __ ..... 

SST LI _______ ---IltoOk tile photo 

Sl:rrEM!)f R/OC ,Of>I:R ::Ole i 

b6 

b6 

b6 



1m THE FBI 

On JW18 18·19, 2010, ~lgents from 
S~n Arrfunio (,,"Ornpeted in the Texas 
Police Olympics-a. statew'lde event 
neld annual!y for me!y!b€t$ (!tihe la\',' 
enforcement cornrrnmity, 

Teammates (left to riol~.):~ 

1-__ """"I:=----II~md ser~le~ 
[Texas Alcohoiic 8everage 

~-~ ... 
Commission, took nome the gold III 
the team tact!(~;.1 pistol competition, 
SAc:Jvon Hle'silver in tile 
indivii.llla! pistol category, ,And SA 
I b'>'on the gold in the Te¥lls 
Pentamlon~an event formerly kno\'>'11 
as TOllj,1!1est Cop AUve, 

THE lmiVTSTlGATOR 
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THE FBI 

L~;;j;;;:;:;t:~ruvr:~,~ pervisor for 1r1$ Law Enforcement Online (LEO) Unit C.NS, is SflOwn 
us attendees at the 2010 Nationa! Retail Feder-arion {NRF} Conferenoe, 

which W;:!$ heid at the Georg!;:! Conference Center il1 At!ant;:!, Georgia. June 14,16,2010. His 
lopic \'vas tt!e partnership between It!e Bureau and the NRF, and ile mentioned the Law 
Enforcement and Retal! Pa,tnership Notwo,i< databaso that is now avaiiab!o to U.S. law 
enforcement via the LEO network. 

Grw.hwtes of the firsl six~week Forensil~ AClxnmtant Core Tmininj,1 Session posed on J\.!ly 1, 2010. 

THE tmVEST!CAl'OR 
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THE fBI 

From Fetll'uary 24 through 
ml(H\.~;.rCh, 2010, memher;:; 01 
R*cor{i$ MiHwu~~nmnt Division's 
DocLab FlY Team dep!oy~~d to The 
Hague, Netherlands, where they 
sc;:!nrled and (j igiHzed 21 9 boxes of 
documents if! support ofa 
W~.sMngtor~ Fiel'dOffice 
io\testigatioll. 

S!w,.vn scanning Hnd prepmjng 
documents are (left \1"-'-.............. = ....... ..., 

During the 2010 Stanley Cup Plnals, CMc~~Jt} provided support t(1 the 
United Center, jndudin9 t{-9 sv.'eelX, oftile facility Mfore each 
8iackhawks fwrne game. SABTI land K..$ Quendy 
take a break in front of the goals just before they are placed on the ice. 

""'AI I'''·' 'K· j·f,· '''''(''(' '" L.. _______ ... ''", ..... ,,'tl ,,~, " ' . 

.. 1j . 
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THE FBI 

Tho topi<:: for trw Op$ratior~ Tf.?(;.fmo/~'fjJ>' Division's fOWith quarterly Technology 
Awareness ;':;or;ln\ held 011 JUlle 23,2010, was Geospatial Technology. 

I Ipmgra m !Ytanager for 1he Vexcel Cc!rpo(l:t!ion ,diSCUSSed the 
t! i5tory of ,.vei) rna oping, ctlfrenl capabilities, and future te(:tmoiogies, SUGh as 
advancements inal!gmented reality, ssAj l(left) andl 
(right) take questions from tne audience.. L..-___ ..I 

Clkk to watch the presentation, 

On June 24, 2010, N~w York personnel taught !a~v enforcernentand public~safety offlcers--'w'ho atlonded the National 
improvised Explosives Familiarization Trailling Course at the Joint Base McGuire·Dix·lakenurst in New Jel'sey-about 
improvised explosives. And tneyex€cutMexp'osions while students watcnM at a s;:!te distance. 

b6 

b6 

SAB~ tPi<::twred on the far ieft) tal!ght attendees trw different effects in blast pressure, incendiary thermal eifoct.s, b6 
and chem!cals tHaT CI'(';late rapid fires versus immediate comtlustkm, 
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On July 15,2010. membel's of New Yi:wh's Flreanns Tramillg Unit conducted ITS second Familiarization Shoot at the indoor 
fa nge at VVest PC!int for me VV(mndedVVarrlor Tf>:H1siticm Unit (,NOt! ndM \.i\h::lrrior Transition Units l'lelp .90unded foemhers of tile 
militmy tmnsition b~lck to active dllty or r€lurn to civilian life) 

These Familiarization Shoots not OIl!Y gh,-e these reaHife heroes a chance to fire weapons used by the FBI, but also more 
impoliantly show them a S!Ylall measure of appreCiation for tl)e Si,crlfices and hardships they have endured for IJS. 

Aih.lf<\'ards. tM Wo:.wded Warriors \<;'e[O treated to a barbeque organiz~~d byl ~f SA I 
I Iwho not only ananged fOI' area merchants to donate ail the food, but also did the cooking. .....---.... 

~ ________ ~sA~I ______________ ~ 

L.. __________ .....It:OOk tile photo 

The fifth AO)1lJa I Matthew! mnan Memorial Golf Outing aod Auction will ta'l heid 00 September 25. 2010, at the Terre d IJ Lac 
Country Cillt) in Bonne Terre, MLssourL 

Matt was born and I'aised in i\.<1issouri and assigned as a special agent in the Ni$w York Held Office. He passed away on !\,1ay 
2,2006, bec;:Hlse of inj,J(Ies susti,inM In i, motorcycle (:n,sl). 

To date, the tournament and auction have raised more than $55,000 to awardtvio scho!arshipsarmua!ly in Matt's name to 
graduating seniOI'S at Bonlle Ti$rl'e High School, hiS aima mater. 

To domlle money (make out checks to tile Matt !mm~n Benefit Fund) or items to be1Hldionec!. mail to: 

Any questions. ca.il .... 1 ________________ ---Ilor ssAI~ ________________ ----I 
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1m THE FBI 

On Jllne 24, 2010, the R~~:{)rd$ MmmWl>n:wnt DiviMods Re\~N(!s Disposition Unit (RDU) transferred 1~ tractor-trailer load 
(2,400.000 pages} of permanent Classification 100 case flIes to the National Archives and Re<::ords Administration (NARA) in 
College Pal'k, Maryland, Tnese historically valuable reoords, which date to 1939, document tne FBI's investigation of domestic 
~,ecufity matters. ,nci,lding Germ;.n and J;:lpanese espionage chmng \/Vorld 's[l .. ,~.r 11 and Cmrln'wnist Party activit,es d,lring the 
1950s. 

This tl'ansfel' is a miiestone for the Records Disposition Unit. Not only was tnis the largest singie shipment i!1 the unit's 
11lstory, tHlt it trip,es the unit's transfer goa!s for the fiscal year. Since Octoher, RDU n;.s tr;:lnsfen'ed 'i 1,450,000 pages 
of perrmment records to NARA. By ~"'l'ly of compai1SOf!, th.r(iflj,1 Hie past three fiscal years, RDll twnsfeued 7,800.000 
pages of records to NARA. 

Infonnation Liaison 5pecia!iS~'~'7l"::'~~,,::!,:,::,,:,,""" ____ ---1IArChiVel> speciaHstL,.I _____ .... land Archives: SpeCialist 
L-_______ .... I<~re pich.!fed (left to right,! 

Special reoognition goes to the Operational T'e-cfmology {Jfvis}on; they pro,,~ded drivers and Ii tractor-traiiel' to transport the 
records fromA!exandria. Vlrgin,a, to Col!ege Park. 
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~ ~ ~ ~ ~ I 01 AC~r[()N I 
~ ~ 
~ ~ 
~ ~ 
~ ,§%. -~~~ ~ ~ 
~ ~ ~~~ ~1m~~ ~ 
~ ~ 
~ ~ 
~ I ~ ~ . ~ ~ ~ ~ Public Affairs SpeCialist ~ 

~ Satt Lake City Field Office ~ 
~ ~ 
~ ~ 
~ ~ 
~ For his bhthday this StH11mer, tflere \rvas just one giltl Iwanted from his son, I Pt's not that ~ 
~ ~le wasn't thankful for the shirt his only child had already sent him. After aI!, it does have FB! stamped across ~ 
~ tne front of it. BeCal!sel lis a !angua@e analyst in tfle Salt Uffr~ Cny P1eki omC{$, StlCfl a snirt WOUld ~ 
~ seem to be the perfect present. Buf. after thankin9 his s~gentlY remiMed him, "nle bimlest present ~ I you ?Bn.g1v: ~e ~s to be safe and to come home safe:~1't nelp but won,)' aboutl IwhO is I 
~ serving m Atnnanlstan, ~ 
~ ~ 
~ ~ 
~ At the age ofl IdeCitjed to jOin the Armv· His dad received word "vhile on a temporay' duf.y I ~ 
~ assignment But hls son's amEH .. !ncement waslrt a complete surpriseJ ~ays he saw early sh;ms ~ 
~ I ~ ~ ~ was leaning toward joininn the military. ,llmself had spent 14 years in the Army and Nationa! Guard ~ 

~ before applying for a jOb at the FBI. He strongly believes his years of military service Influenced his son's ~ 
~ dee-islon. But what reaHy nave it away ",'.'erel Iweekend adventures durlnn hi9~1 schood IW'ould ~ ~ . . .. ~ 
~ dress in nls fatner's old rnllital,)' fatigues and heM to the mountains just outside Salt Lake City to enga@e in ~ 
~ p. aintbaH baWes \filth hiS buddies, ~ ~ ~ 
~ ~ 
~ ~ 
~ Nov.,D,ears-old, V,S. Army Specialist! lis assigned to the 1st Squadron, 91st Cavalry ~ 
~ Regiment, 173rd Airborne BrigMe Combat Team. His father has no doubt his son flas learned important Ufe ~ 
~ lessons w~lile sefvinn in A~ltll:lnistan, "He says that he is thankful. That it has helpetj him understand that not ~ 
~ everyone flas \rvhat we have in the United States .. He lOOKS at tfle kids in Afghanistan wno have no shoes; fIe ~ 
~ ~ ~ sees that they have nothing." ~ 
~ ~ 
~ ~ 
~ I hs twpefu!j Iwm return to Salt Lake City for a visit at the end of the veal'. And he prays ~ 
~ . ... ~ ~ 
~ every day that his bil1May \rvisn comes true, just in time for Christmas . ., ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ On the left, U.s, Army SP~Ci<lli*tI hs sh(~wn on j:.$;~tmj in the 'IHlage of P<~$paj<d<, Ch.u-kh District, ~ 
~ Logar Provinte, and on the right, he is returning to the Command Observation Post. ~ 
~ ~ 
~ ~ ~ Sergean~ taok the U.S, Army photos: on June 20, 20Ht ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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I rill NtENtO RIAM 

Debra E. Chapman 

Debby Chapman, a contract specialist in the Finance Division's Science and 
Technology Contracts Unit: passed away on ~!l!ly 26, 2010, after a courageous fight 
with cancer. 

Debby \ivas a member of Spotswood Baptist Church and Ducks Unlimited, and she 
\>vasa big supporter of her son's soccer teams. She loved life and '.'las al\>'~'ays up for 
a beach trip. Debby sold real estate some time ago and ""vas a past ol"vner of the Body 
Shop Fitness Club. She worked for the Securities and Exchange Cornmission before 

joining the FBI in Apri! 2005. 

Debby touched the lives of many and left a lasting impression on her peers at the Bureau Her family, friends, and 
o:::!l!eagues wm miss her. 

Debby'sL.I ________________ ----Ilsur\li\le her. 

.. . .. 
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Maya Lynn Green 

Moya Lynn Green, an operations security assistant in the Indianapolis Field Offlcf:, 
passed a\vay unexpectedly on ,June 16, 2010, She was 39 years old, 

Moya worked for the U.S. Secret Senlice prior to her 19 years of FBI serv·lce. 
She began her Bl!f'eal! career as a maik:md-fBe derk and worked her \,vay up to 
an operations security assistant position ",,\'here she served her last i 4 years on 
the 4:00 pm to midnight shift She was steady and reliable; her cairn demeanor 
and veteran experience made her a comforting voice over the telephone or radio 
for agents working into the night 

Moya was a quiet person, best kno\vn by her trusted friends and closest coHeagues, 
She \~iU be remembered as someone v",t!o was al\Nays wWing to assist with last-minute 
projects or adapt to additional dl!ties \,vhenever the need arose. She wm also be 
remembered for the ceramic candy dish she kept filled with mini chocolates and other sugary 
confections for everyone to snack on throughOllt the day, Moya ""vas a voracious reader and was a~Nays one of the 
first to see a new movie, She loved music, Coach handbags, and her cats. 

She \",fas a beloved member of the !ndianapolis family, and w·e '-Nil! greatly miss her, 

1....-_________ ..... 1 and a loving extended family sl!f'vive her. 

I TH E UI!\'TSTiGATOR 
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Leyat f)'$!N'OWn started an Adopt-sn-Ol'phanage Program in Freetown, Sierra Leone, to help the St. George f)rphanage meet the 
daily nutrit,onal. env!rnnmentai, ;:!nd nygiene needs of 70 chddren, .9ho r;:!nge in age from 6 months to 17 yeiHs old. Genemlls donofs, 
if!l~i\.!ding FBI employees ~md the wx:ounting fiun of Gf~mt Ti)ornton, located 1 T,'PV Mici)iWPl tw\>,? TV8f! the (H'pharm~!e food. 
clothing, shoes. soap, toothbl\IS~leS, and toys. Legall land LO Le~t $.<~m..~vo, pose with trw 
chiidren. 

!f '10li WOli!d !ike to lxmtritlute \0 the St. George Orprmfw~le, Cl)nttK:t Le~wtL.I ___________ ----I 
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1111 THE SP()TLIGHT 

~ vet wonder WfHlt happens to aU the stuff that gets collected at clime scenes? Evidence •• E~ control te.GhS can tell you in (jet-a. H., because they are .respo. n. sible fortakinn (:are of it, They 
~_' , (!ike many Bureau employees) have demanding jobs, are on caB 24/7, sometimes work 
_ around the do(\!<;, and serve on ERT.s at c-rlme S(:enes,,-v-}llich (:an be tranlc ami 9dsly, 

On Dec-ember 24,2008. a mmher: father: and three~month~old 
child went rnissing Ii-om trj{~ Cmw Indian Reservation in Montana, 
The FBl vvas notified on January 5, 200S: and began to search 
for trw farnily,\ftJ~thin a few days, their abandoned, broken-down 
vehicle vvas located, but the famlly was not After a year of 
exrlausting all leads, trle adults' bodies were found, They had 
died of hypothermia. and animals had scattered their remains, 
The baby's c.:lothing and blankets were round, but not his body, 

VVorkipQ With Bureau of Indian Affairs ersonnd, SSRAI 
lease A en Evidence C~o-n~tI-"o"",:,!----I 

""""'l1"""e-c""h-o""'ic...,.ia....ln Victim speciaHst ... 1 ~~~~~_----I 
and I prepared the mother and father's remalns and persona! 
effects, which we returned to their families ror ceremonial burials" 

I did not realize how it would affect me until I watched the farnily 
members feel and smell their loved ones' dothing, It was emmlonal 
yet rewarding to help the families find closure, with a friend at a Bureau of Imli.m 

Affairs-flosted career day, 2010" 

In June 2004, a rnan was severely beaten and stabbed, His body was found in a car on the roadside near the Rocky 
Boy's lndian Resenlatlon in Montana, There were four susrects~aU juvenlles, 

\i\,Ie received almost the entire car (shipped In pieces by FedEx) in oure",1denc-e control room. It was our arduous tasK. to 
enter aU the pieces into evidence and then fmward trlern to the Laboratory in Quantico to be exarnined for the victim's 
blood and possibly the subjects' blood 

Because of the Investigation. t\\iO subjects were charged as adults; one Is now serving 108 months and one 'j02 months, 
The other two subjects were not charged, 
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I. THE SPOTUG:HT - EVIDENCE CONTROL TECHNICIANS 

One of the funniest thin9s I have seen in evidenc-e was 'lrvhen an a~Jent 
entered Disney dollars and described it on the FD-192 as foreign c:un'ency, 
'INa!!, at least it was sealed propeliy, 

b6 

l think the one thinn most people don't understand about baln9 an evidence control technician is the daily frustration of 
!:lettlng agents to follow policy, !n an effort to get boring policy infomx"ltion out! started a \\'eek!y e-maU entitled Dear 

I I It was a fun vmy to explain the rules, I know some aflents actually read it because I would al\<vays get a couple b6 
of comments or "\lI.IBS that me?' responses, Here's one of my favorites, 

Dear I I 
•• " ","," licke,d~P one of 

A few ~ays ago, , ~hrax letterS " 
t t,;" "'e S\l\y hoax an ,. ','," , "t " 
nO~ ,; .', d", ,AfterwOVit"9! 
from thb, du, e. L,., ' ,t to 0 

\)'t and Snowmg, " " 
around (l I, uad mateS, l' m ~ot 

., bunch of m:o sJ¢ next, 1 wou\d hke< 
sure wh~t \", fBt Ulbordtor'y 
to send \t to t,lle" .. tsbut 

f 'frngerpnn , to process Of ' , " " , " K' restlonse 
'd, ,T do tha.t? A qUiC , ", t" 

how ~'J., , 'n..\-'<>d "'ince 1 m !d b al"lpreo ... !o»'" , ", 
wom,' , ,'e b~t under the weat~er ~,. ", 

" fee1mg a " ," ,tL", '",,... ('loma " " " "t be ~ome nil .... , ':/ ~ 
There, rowS ,~,', ' f the guys 
, d because same 0 , ' ,," ' 
aroun • , " ' '.' 'I~ too, 

"on thesquod (lre sKI"< ' 

Diseased \n Dututh 

i'I'Lll' ~il'S"'l'''''''I''''Yl~ . ~. - 1IMi; _,' ~ ~dl' \.d. .::: . 
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One of my tougflest assignments dwringi2 years as an evidence control teo"mic:ian for the Minneapolis Office was 
pn.lGessing aU of the eviden(:e frorn a sc,hoo! shootln9 on the Red Lake Indian Reservation. 

I had just returned fmm vacation and was going out for inspection so I had one week to enter aU the evidence ami make 
sure everything was where it needed to be. 1 entered more tflan :sOO '16s and was feeling good about flandlng everything 
over to the backups vvhen I was told agents were going back into the sc,hool to seize all of the cmnputers. 

I didn't think too Hl\jch of it until I V>'aS told there were rnore than 300 CPUs. llwkHy, the CART £luyS assisted with the 
setwre, and they only brought back '105 computers, which ~vere entered and were being proGessed as I left for a 
tvvo"week inspection in Oetroit 
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My toughest assignment was working with our ERT at the Fresh KWs Landfm after Septemher 1'1, 2001 , I was in New 
York during the attack and saw rnany horrors firsthand, Returning to assist in the recovery efforts was an extremely 
humbUng experlenGe ! found many persona! possessions, such as ident!flcation Gards and .leY.'e!ry And, of course, ! 
found srnal! bits of twrnan remains ttlat have since been DNA-typed and may have provided answers to sorne grieving 
famHies So many \'Iionderfu! people lost their lives that day and heing able, in some sma!! way, to bring COnlR1rt or 
closure to their families was rewarding, 

At the end of a very tlectic week in 
2(!()7: I was caUed out \\ilth the ERT 
on one last search warrant !twas 
a bank. robbery l knew only a fel,V 

sketchy details, The suspects had 
an unusual MO, They walked into a 
bank, pulled a note job, and then 
took off. V>le suspected that they 
changed their clothes on their 
getaway to quickly blend into the 
neig hborhood, 

Because I'm ~;nown for my 
attention to even the smaUest 
ddail, at the searctl scene! was 
tasked with sifting through a huge 
collection of what looked like trash 
and personal paperv-mrk 

! slowly and thoroughly looked at 
each and every piece of paper. In 
the middle of the pile, on a tiny bit 
of scrap paper, I found a list 
detailing how to conduct a bank 
robbery, including wearing twO sets 
of clothes so that the top layer 
could be removed during the 
getawayl 

It was the smoking gun, ! caUed the 
case agent's attention to it. He 
smiled broadly and told me that we 
had a slam dunk, It was a great 
feeling 1 

My most exciting experienGes are working with agents at search scenes, Every search is different. During the initial 
brie!lng, I can feel my interest piquing, I organize rny thoughts as to what I might need or wtlat I will be doing, And I try to 
suss out the unexpected, 

Every child pomography search Is sad, but happiness and glee abound when! find a monster stash of cash, drugs, or 
guns during a drug search, I've been kno,<vn to do my happy dance after finding a great stash, It's always an adventure! 

:"I'HT ~'T"'l""" "'Y)', ~ . .r. lIS"" r.:-' ,t:c...s/-.,J ..... K 
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~'%~J:%~~)f%1f~t1~{1~~. f'JAftta &~ff~~1~~m1j:~'%'4fltj:h ••. 

One of my rnost surreal moments as an !SeT (:arne early on when evidence 
from a :eri:S of cross~country bank robberies {Major case:1 I 
w'as sefzed and sent to SeaWe, 

Hl9hv..ay patrol stoppedl land partners} for speedinfl in 
Uncoln, Nebraska, They then Olscovereo $1,8 miWon in a storage chest in 
the car's trunk. {The chest was so heavy, it visibly vvelnhed the car down!) 

This storage chest vvas sent tn SeaWe's Evidence Control Center for 
retention wffile evidence from around the COlHWy continued to be 
accumulated, In total, $4,4 million was recovered, 
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My partner Eell land I helped transport the $1,8 million {stHl in the storafle chest) to a bank across the b6 
street (under the protective watch of severa! arrned agents) for conversion toa cashier's check, 

So, one day I'm workln@ asa temp at an insurance agency; the next I'm walking more money than I've ever seen 
across the busy streets of dovvntovvn Seattle, 

1\'11 funniest experience was when we seized a ginormous (technical term) ei@ht-carat diamond ring as part of a fraud 
I!westi9ation, later -.ve found out from a forfeiture appraisal that the woman had been wearin9 a beautiful piece of nlassl 
That bling needed V\~ndex! 

!n '1990, hydroplane race spectators discovered a human skuU~the remains of Kennewick Man~on tffe banks of the 
Columbia River, For several years, scientists studied and hotly debated the a~w and race of the ren-lalns, And Nati\'$ 
American tribes c:!aimed ownership, which brought in the la\rvyers, 

FinaUy, after sdentists at the FBI Laboratory and tfle Smithsonian Institute analyzed the skull, it was retl!rned to the 
Seattle Office where a c,ustody transfer was cnrnpleted \rvith the University of \Nashingtml's Burke Museum personnel. 

Having a degree in archaeolo9Y and having listened tn many debates about the Kennewick Man {KyMan} durin9 my 
latter years of college, ! was honored and thrilled not only to see the remains but to give them to the respected (and 
neutral rep(lsitory} at the Burke Museun-l. 

:'-l"'- nm... • ... "."'(' "lY)R ! . ctr:. :.ar'" b~ .t ~ .u''\. '-
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One of my funnies! experiences was In 2001 when a forfeiture specialist contacted me about a bank robber who turned 
tdrnself into the Bureau, The subject had a rental apartment that we needed Io search, l.,lVe aU drove to Bellevue, 
VVashington, to scope out the place, \i\,Ie ended up boxing and seizing all the Hving and bedmom furniture and 
accessorit:\s and everything in the bathroom and ~jtchen that wasn't nailed down-we seized pradically everything but 
the kitchen sink! 

In 1998: I worked with ERT to locate a dead man vI/hom a subject had hidden in the \\Ioods near Neah Bay, After 
searching about six hours, we found his body buried under a stac~; of wood, His lingers were purposely burned to 
eliminate tingerprints; we covered his hands with brown· paper bags to preserve any possible remaining evidence, 1'1.'0 

tearn rnembers and I literally pulled him out of the woods and placed tdrn inside a body bag for ttlefuneral home 
representative, 

During the response !o the September 1 i. 2001, tefTorists' attacks. I worked wnh ERT at the New York Fresh Kills 
Land!W to twlp locate the victirns' remains, I was proud to help farnWes, who had lost loved ones, find some peace, 

"It's terrific when! have an opportunity to go to the shooting 
range, ! gain ins!ghtas to what type of f!reamls4elated 
evidence ma.y beleff behind a.t a shooting and how that 
evidence can be exploited by laboratory analysis," 

i:~1~§}~~]~;i1®@;®t1rfi~1~~%~~:f1@ft~~Ht,~ttft1%~,}t~'hj1t'1~®B\tl~;~~f~#);1f:i'f1~t~1flt®®t®j~::i)1t:%~~:~l%, 
..... .... . ... 
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I tlave been in the evidence business for about 24 years and a member of ERT since its inception, 

The enUre prernise of evidence is to seize, catalog/describe, transport and secure H--'while mainIaining chain of cusIody 
and being able to tind it when It is needed again, in ten minutes or tive years, 

This Job requires loglc, organizational sld!!s, knowledge of the rules, and the ability to stand ground to enforce the wles, 

It also means that on any given day, I wi!! not complete whatever I had planned; instead, ! could be asked to shlp 
tlazardous materials, seal up money, pull out drugs, store guns, or ship cornputers Io a Regional Cornputer Forensics 
Laboratory, 

V\llth this In mind, what do I say to a case agent who asks? 

Q\:,~~~ B~~~:~q j!~ ,,~~~:c~\!:o ~~=:~;:::::~~~\:~~~~~t:~~;i~::~;: ~~~~\:~,,~: ~:\~\i\~~j~~' 
~~~~"1t~ty r~*~ t'(~d .~~h(~p ~~'~,4~>t~~~~ ~~~~ c·(~§'~ t~~~~)Pt)~"'(~f:-Hy $t·(~~",~~ th~~~~(~(~t$$,~ ~5·t)., ~~(~~~~ <.1c~ ~::.~~~ ~1~~n~:H~~ il~h~ 
~~ Vhj~~~l~::~~ "k~~$~~.~)~~ 

In ,A,ugust 2000, while I was in the Nndt~kFkdd Olfk~~, we seized new Ioys, clothing, houseMld items, food, pet 
sllpplles-,,·y'ou name itl \l\i'e started putting everything on 228 pallets and uslng FD~597 receipts to inventory each item. 
VVe used shrink wrap and created a special nurnbering system for ttle pallets, The pa!!etswere loaded on semi·!rucks, 
and agents escorted 12 truckloads to the storage facUity v'ihere the pallets were unloaded and placed In designated 
taped·o!f areas. Throughout the seizing, transporting, and storing pmcl~sses, we rnaintained a chain of custody for each 
pallet Of course, this aU took p!aGe In 90e degree heat, "<vith98 perGent humldlty. and lasted we!! into the evening hours, 

::t~~~ ~t 'l'hR~ 1~::1~~:~:~;:~ z~~~~~:~d(;::~l\:~:~~:~:~; ;~~~(~~~:~~l~!~J~~t~,:j:~ 1~!!~~ ~l;~~:~~~ i ~j,;:~:~l:·:~!~~~.~~:{:~~:~:i~~ ~~~~~~~ 
~\~tlr~t· ,to h(~§'~(1~~~. th~~. ~~.~{~t~~~~.§'~<>~.?~~ 

In October 2003, IN'e set up four search teams, {me for each floor, v.tittl desl9nated seiZing agents and co!m'~coded labels 
so we WOllld know exactly where each item came from, The lobby becarne a one-stop evidence and processing center 
v.tlttl all the supplies, papel'\'VOIK, and proper seallnfj iterns, One evidence control tectHlk:ian entered all evidence in a 
computer, and one ECT handled aU trle problems, questions, and issues that arose, \t<le then shipped 170~p!us evidence 
items, v.thidl included paper, money, guns, and prescription druns, to the Cincinnati Office. (I mw~' have ttle responslbHlty 
of disposing of aU trlat evldenGe that I was happy to ship out from Norfo!k, as ! am now the ECT In Cincinnati!) 

processing a bOlnb vehicle during ERT training, July 2tHO. And the seized marijuana is pictured on the right. 

(Continued on next pHj,1e) 
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~~ \~\!~~~. tl~~~~ Slt.)~~~~~ to ~::t.)nch~~(:t- 13 ~JrtJ~¥ ~~-t~~::~r~(:}·~-t~~~ 
y'(~U ~\~<.~~)'t i'{) s~~t ~J~~ i'h~ ~,'ii{1~f~<':~ f~~i'urt)~~?~~ 

At 5:30 a,m, in July 2006, ,,<ve set up an ev!d~HlGeNprocessin~J station in a centralized field klGati{m, After a ten-hour delay, 
the 12 seizing agents started Dr!!)@!!)@ th e e vidence to this location, They provided th e paperNork and advised us of what 
'Nas seized, ¥lJ'e separated evidence types, sealed the necessary nems, created 1$)2s ami ,:halns, made copies of 
everything, and created the 'lA for the onginal search paper~.,'ork, At 2 a.m" the van containing 1 ,567 @r31TlS of manjuana, 
11 guns, 10 cmnputers, cel! phones, safes, paper evkienc.e, and $35,070 in ,:ash v,tas returned to the offic.e and semJ red , 
! \rvas not look!n@ fOlwaro to return!n@ to 'work, in a couple hours, to start processing this evidence, 

NEXT 

Hi'~i~~YDti~t1 ~/t~U .h,~~~:H'~ i+~t~.i'P}~()~~~1~):( ~'~~.~2'~~{:1 ~~ ~~~~{~hf~J rr~t~~::h~~)~~ t$~)t:{ 'f+~t~'f' th*-~',l S:~f'~~ {:t~<~,1'~~"'~J 
an{~ $~'~~PP~f)9 ~t t~) U~.L ()h:: ($~)(l ~~~~ ~:d~~{~ $~~~.~~\~:t~a ~)(})( trt.H::k {:~)ni'{~~n~~)~f ~~~~~~si k:H,\~~ box~~~~"""'" 
four' t~~~t-h t)('}(~t$ {,~~1{j i~he r'est" ~~.;~t.h ~~'lore i~}1c~n 1".~)(}{) ~"'5<:~t~n(i~~ z~f ~TiQr~\jt~~:u·~~:t \'1lh~::~:t" Zi() )"('}~§ 
~~\~~tr§' us to ~:f(~~~it·h ~t?~~ 

ECTs and alternate EeTs pictured {left to right} during their February~H 2, 2010, recertiflc:atlon COUfse, 
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,l:'@f~%~%\~~tl~ ~fMA'g!;;\t~$%:tMill~~ftt;~. 

\lVhen rny paw~r (this v..as back before the Su-Serry) ",vent (lff on a Saturday ITKlminn, I knew that it 
couldn't be a @ood Si@f], Especially wrlen my husband called to find out if I had got a page yet. 
Clearly, l needed to turn the T\/ em and dl€cl>;. out the ne'\rvs. 

On Febwary1) 2003, the Space Shuttle Co!urnbla was minutes from land inn at the Kennedy 
Space Genter in Florida, DUling reentry into Earl.h's atmosphere, a trlerma! breach in the leadln@ 
edfje of the left wing c..aused a structural failure that resulted in a total breakup of the vehicle. 
Collm1bia ble\rv up, sending l.he ship and tra@icaHy all its passengers across east Texas. 

So l.he entire DaUas ERT team was deployed 1.0 east Texas for 1.\\'0 weeks to help recover human 
remains. Each team consisted of ERT mernbers and a NASA astn.Hlaut v • .iho identified shuttle parts 
and provided valuable Inrom1ation in the recovery. 

During those 1.\.,'0 \rveeks I searched ror l.he last remains of trle Golwublaastronauts, I was 
exposed to a deadly ,Jl$mical and had the pleasure Qf meeHng some of the families of our NASA 
heroes. \l\Mrlout geWn@ inl.o the gory details, trIose two weeks were the mostexcrting, difficult, 
tenlfyln9, and rnost rev • .iardln9 experience I have had \fiith ERT. 

Severa! mmlths after the seardl-amkecQvery efforts, NASA Invited Bureau ernployees and their 
families to FBI Day at NASA in Houston, Texas, to thank us for OWl' assistance, The event included 
a behln(Hhe~scenes tour, picnic, presentaHons, fj(l(ldy bags, and meetinfj up with our fonner 
astronaut teammates, 

The Spac:e Shuttle 
ColumbIa Disaster 

My most difficult on-the-job experlenGe waSM ERT call out to Mineral 'l/\lells, Texas~abowl. an how' and a half west or 
OaUas~dudng the summer 2010. A fourNyear-(l!d boy had been kidnapped. After a mUerzXlaster Qf events and 12 hours 
or searching muWple IOGations in the Texas heat, sadly thaI. sweet Htl.!e boy did not survive. It was my first call owl. 
lnvolvin9 a child. From this tranlc experience, l learned how Important our jobs as ERT members are, espe,:iaUywhen it 
comes to justiGe for victims. 

(Continued on next pa.ge) 
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~l'Y favorite P<Ht Qfthe j{lb is the out-of-ttle-offlce stuff-like being a member of ERT and he!pln~J with searches for 
squads, One of my most Interesting \\'as a chHd porn search in the sprln@ 20'10, 

The swspeds had a thing foranirna!s-some on the exotic side, They had rare pan'ots, dogs, a hed@ehog, turlJe, and my 
favorite-a !ernur. ! have a soft spot for animals and that freaky Ve!!o,"v-eyed fe!klw was really upset. !n my attempts to 
console the little guy, ! learned that lemurs are kind of mean, but they reaBy !ike Beggln' Strips, He was content once! 
started keeping his mouth full of ttHJSe, 

her NASA teammate, 
is pictured on the right 

Listen to Public Affairs Specialist 

.. 11·· 
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In May 20'10, special agents from Pittsburgh's Charleston and Huntington RAs executed a search warrant at the home 
of a person allegedly involved in health·care fraud, 

During their searCh, they were surprised tonnd an arsenal of collector guns and a rnrnunition, They had to rent a Ll-Hau! 
to transport the seized Items to the ECR at Headquarters Cliy, 

! n a flurry of teamwork. Pittsburgh employees pre pared for the large delivery by dearing out an offlce ad,lace nt to the 
ECR and then setting up tables, assernbnng gun boxes, gathering supplies, and having flrearrns instructors on hand to 
render the guns safe, 

For three full days. we entered into evidence 25I'J guns (Including a gold~plated Remington) and 660 boxes of 
arnmu nition, 

The subject is awaiting a trial date, 

Speclal agents frorn PittsbUfgh's \liolent Crimes Squad, along with a vderan detective Ii-orn the Greater rmsburgh Safe 
Streets Task Force, executed a search warrant In April 2010, of a man allegedly Involved In trademark infringement 

Through surveillance, the suspect vvas located in a car shop where he \\ias detained, searched, and advised of the 
seizure warrant ror his 2003 GMC Yukon and its contents, which were transpolted back to Headquarters City, 

Examination of the truck's contents revealed $7,000 in cash and rnany counterfeited iterns, induding200 pairs of Ni~;e 
shoes, $21.280 worth of sports jerseys, and purses valued at $7,250, 

The subject pled guilty and wlU he sentenced In November 

iTl·'I'. Rm-'il'Sl'lC rrr)t< .,l -:t. ~\ __ ·,_l.·~,v ...... ;. . L?·, 
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During the inv(;~stigation of a large federal fraud case, a rnedical marijuanafacHHywas searctj{~d, and 97 plants as well 
as marijuana,loaded loaves of bread, bmvmies, and cookies were seized. And during the search of the suspect's home, 
it was discovered that he was iUegaUy growing 42 plants in the basement, whictlwere also seized. 

The aroma of the plants was so strong in the o!fice that it traveled up ttH-ee Hoors of our buHding, The next thing we 
kne"'v~~md this Is the point of my story~agents came dO'l".'n \\ilth bags of Doritos and offered them to others, just in case 
anyone had the rnunchies. 

During one of the most tragic events in Colorado's history-and the history of our country-on ,a,prl! 20, 1999, two 
heavily armed s!Udents opened fire on the Columbine High School student body, Twelve stlldems and one teacher were 
kmed. Ttle suspects comrnitted suicide in ttle school shortly after the massacre, 

Severa! days later, ERT mernbers searched the lunchroom, moving from table to table, collecting students' personal 
items. As a team member approached one table, he heard a noise coming from Inside a box. At that time, it was unclear 
if the subjects lell additional bombing devices, 

As it turned out, some students had been given live baby ctdcks as part of their adult education class. ERT also round 
more baby chicks in other areas of the school. It was touching that amid the carnage, small life had survived 

. .13·· 
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In additkm to bein9 an eVidence control te{,Jmician, l'm also a member {If SeaUle's Hazardous Materials Response 
Team, A few years ago, \\'e participated in an Agroterrorism Field Training Exen::ise, which was held at various locations 
in \1\<'astlif19ton State, 

A team member, who v.tas at another locaf.lcm, caUed me, and during our conversation, tw kept telling me to stop 
mooing, I tried to tel! him that it wasn't me, He responded with theobHgatory, "Yeah, right." 

!t took longer than it should have to convince him that I wasn't messing a row1d , It was the cows, not me, doing the 
ITKloing, 

"'(es, there are a lot of CO'lrVS tlere {HI this dairy farm!" 

"Oh!" 

My job as an evidence control teGh Gan ental! worl<;in~J with some absurdly nasty evidence, 

A few years ago, Seattle's ERT went out to a homlc,ide in the northern part of \Nashin~Jtcm State, During the subsequent 
autopsy of the body, the medica! examiner gave ERT ~!ive insect specimens," And ERT arran@ec! for a forenSIc 
entomolofjlst to ex.amlne the ma~mots, 

Wl1!!e ! vvas packaninn the "spe{:imens" into their stllppif19 c{lntainer to send to the entomolonlst, I found-to my extreme 
dlspleasure---that a few of trle Httle guys had escaped, I called the ERT senior team leader to rep(!!1 the escape and 
asked if stle \rvanted me t{l round them up and put thenl ba{* into the container v.tlttl the rest of ttleir buddies, Her 
response was ~E\'\I' @ross1" \,\I'e decided that! would dispose of the escapees by water burial. 8: 

,H· 
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lIB) RECOGNIT1()N 

The Director's Awards for Excellence 

The FB! celebrated individua!and team acc.ompHsl1ments in support of our m\ss\on on September 15,2010, at 
the 19th Annua! Din:~c~tor's l%\:v",~rds ceremony, held at Constitution Ha!! in V\'Bshington, DC, 

As master of the ceremony, DAD David G, Bennett, H'Ut?1<'W R~~tH:~utC&~~>fjh/it~km, greeted the honorees 
and their families, friends, and colleagues. DAD Bennett expla\ned to the capacity crowd that the Director's 
Awards are among the most prestigious the Bureau bestows and are presented to men and \NOmen who have 
displayede>.iraordinary leadership, integrity, and strength of character; those \'vho have gone the extra mBe to 
ensure the success of the FBl and the safety of the Arner!t":8n people. 

\I\ihen Director Mueller took the podium, he lauded the award winners: 

S'Tne American people have always ff!xpected a great deal of the FBI. The bar is set high, 
and rightly so, As threats to our nation's safety and security have grawn more numerous 
and varied, that bar has been raisecieven bfgher.But no one has higher expectations of 
the Bureau than those who serve in its ranks, Every day, thousands of FBI employees do 
exiraordinaty things that make 

i'Because of this, selecting the 
we honor today is work so "" ..... "",,,,,1',,,,,,,,,, 
of dedicated public service we 
achievements for an FBlemplo 
capabilities, 

'~Each of our award winners has 
they have arrived at the top. By 
and women are helping the FBI carry 
bringing criminals to justice, 

wards Is never easy. What 
the many examples 
among the highest 

scope of the Bureau's 

to excellence, and today, 
day after day, these men 

of protecting our nation ami 

"You are each truly deserving of the Director's .Award for Excellence. You are an inspiration 
tome and to. your coHeagues,We are all proud of your achievements and grateful for your 
selVic€}. Congratulations!" 

......................................................................... 
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$,e4 Iwas on an operational assignment and 
Gould not attend the cerermHl}" 
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Director's Offioe 
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lUI RETR() S P E C:'T 

The J,~nuary/Fd~nJ,~r:l 2(§g)B h~ll:f:3SU£~$;~for featured the Bureau's response to the devastation in the Gun Coast region 
"<,,hen the Category Four Hurricane Katrina hit land on August 29,2005. This Issue reprints some photos and narrative 
excerpts fmrn some of the FBI personnel "Ilho deployed to help and from an ernployeewhose me, home, and workplace 
were dlrect!y affected by the natura! disaster. This Issue also features updates about how the New Orleans Office 
personnel got on with their llvl\s and rebuilt or relocated, 

20()S-Aswater gushed into New Orleans-and into the Ne~'{ Orh."w1s fkid 
Offic~~-in the aftermath of Katrina, the Bureau began pouring people and 
resources/nto the beleaguered dty. Within days, nearly 500 employees from 
aU Oller the cauntry were part of a coordinated federal effart, working with 
state and locai authorities, to heip rein in the chaos and rescue those stilt 
stranded. The Bureau also turned to the other offices battered by the 
storrn···.lac.kson and /AohN~~····but New Orleans, because of the massive 
flooding) drew most af the initial attention and resources. 

N~n"lark sent 22 peop!e-including SWAT, technical, and medic persormel-to assist ill 
rescue and security efforts after Hurricane Katrina hit the region. They werea!so present 
during Hurricane Rna. 

Associated Press PhotQgraPherL-I ___ ..... ltook the photo. 
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20(JS .. -From September 16 to October 12, 2005, f deployed 
to Camp Villere in SlideU$ Louisiana, approximately< 45 mUes 
outside of New Orleans, as part of the Bureau's Advanced 
CapabWtyMedical Support Team responding to Hurricane 
Katrina. The camp was (1 staging area for TOY special agents 
rendering aid to families and a temporary lodging for t..1ew 
Orleans field Office famWes displaced by the hurricane, 

During this time, there were manll heroes· .. ·the fBI families 
whose lives wW be affected for years to come but who 
showed strength and courage in the face of devastating 
adversity, the agent and support personnel and the specialty 
and medical t~'ams deployed to help, and everyone who 
offered support from a distance. 

·16 .. 
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SA L..-I ______ ----1 

2n()&: I dnpart-nd t·rr<m t-t.e 1A.,':T' .. ''''''·y .... ·',., ~'".,~,,,, i"-$'f:',·"" U J........"il;, ~"il;. ~, '(,..ii· '. ·,~.; .. .>~~~~~,~~t.~,.:-H~ ~~,,~~,t.,,~ ~')l .. ~~~"'~:· 

with a contingent of personnel on September 5, and 
headed to the Baton RDUg~' Command Post, located at 
the Louisiana State Police Headquarters, ta assist in 
Hurricane Katrina reUef, Through m~1 'larious national 
and international deployments.> this assignment, in 
some respects, wus on~' of the most cha Uenging , It 
was a great opportunity to work with personnel from 
>'ladow; fIeld offices to salv'e problems> address 
challenges, support the mission, and enhance our 
capabilities for the next aisis response, 

. 17·· 

the morning n9 at 
Kees!er Air Force Base in BHo);:i, Mississippi, as 
sAl Ilistened. 

200S-Days after Hurricane Katrina, 
three New Orleans SWAT team members 
and l wer~' sent to secure the BeUSouth 
building in downtown New Orieans, 
which Is a major phone-switching station 
for the southeast The emplo1lffS who 
staffed the building during th~' storm left 
arnid the rampant lawlessness that 
,followed the hurricane. There was 
concern that vandats and looters might 
enter the buUding and damag~' or destroy 
the telephone nenvork, severely 
crippling the region and the recovery 
efforts. This mission, therefore, became 
an urgent matter of national security and 
infrastructure protection . 
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5,41 ...... ______ ---1 

2005~New Orleans was my ,first office 
(1'986 to 1990), and f was glad to have the 
opportunity to assist my friends and the 
community: My deployrnent assignment 
kept me, for the t1lOSt part~ \-·,torking the 
night shi,ft in the Baton Rouge Resident 
Agency command post. The highlight of 
this was working closely with phenomenal 
special agents from the UU:le l?ock, 

This photo was taken in Slidell, Lou neighborhood. The attitude displayed 
by this picture was the attitude ",u<"".,,!:;;:r;:;;~:;;;;~;::l:;v.;:-;c:;;an, and \w wiH overcome. 

·18·· 
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In New Orleans, with H RT aU 
{l$sets, din~J medical suppurt .md 1()~Jistj(:s for 
FBI operations during the K.atrina response, 

Z010-Although Katrina did not ,flood our 
Headquarters City building, the root did not hold 
and damage from the rains caused the entire 
office to be gutted and rdnJilt. In June 2006, 
after working in a dilapidated country dub on 
the Northshore o,f Lake Pontchartrain tor eight 
months, New Orleans Headquarters City 
empla~'es fettJr'tl~'d to their reconstructed 
building, 

SAl I 
f'v ~''1 i'~ f~"l'l ,f) f'~'"~~ ~'i,;:.!."'S i ~'1 {) ~"¥i ~ .. ~ ~::.~ 
:O::"" .. ,':'... ... ,..~ .. ~_~{'*A.".' .. ~, .... ~ -.:;~:.~.':\., .... "'\. ...... J} *':'... ... 'S;. 

ZOOS-On August ] ·t, 1005, at 
4 p.m,., I received orders to deploy 
to New Orleans to rlledkaUy 
support the .AticUITO S\-1r9\T team. 
Within an hour> f was on the road 
and arrived at the Atlanta Office 
at 9 p.m, wh~'n? I prepared and 
loaded equipment and supplies, 
Earl~1 the next day, I departed with 
the Atlanta SWAT team bound lor 
f>ie>r'lOrleans, The S~~~T team's 
mission was to provide 24"hour 
security for the New Orleans Field 
Office because the building was 
sever~'ly compromised .... ft was 
without electridty~ alanns, water, 
toilets, or a roof-

Fifteen employees either lost their homes or 
had damage totaling 50 percent; they chose 
to relocate \-vithin the t..1ew Orleans vidnity~ 
five anployees repaired and returned to 
their homes. Because of /{atrina, four New 
Orteansempioyees resigned and rooved from 
the area, 

R(tV(l' __ ", M 

~'''''' ,·~~w 0 •. . ··'feans p' 
te.k/O@' 

'SiC{< 
During the past five years, New Orleans added a third ASAf, a squad 
d~'dkat~'d to investigating Katrina fraud cases, n% squads supervised by SlAs, 
and a squad dedicated to investigating the DeepWater Horizon Oil Spill. 

·29·· 
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200S-During the first daY'S of the 
dIsaster, I worked as a paramedk at 
the New Orleans idrport, (lwas a 
paramedk prior to }oining th~' F8I.) 
\-1lhen themedkal corps from the 
National Guard arrived, I returned to 
my house to find it almost totally 
submerg~'d, The smelt \>'las horrible, 
and the destruction unbelievable. A4y 
house wiil be condemned due to the 
dangerous mold, rotten wood, and 
structural damage sustained by 
being under water for more than 18 
days, Bulldozers '-'lilt le\/el my home 
in the next 45 days, 

2010-The past five years hQ'\re been 
chaUenging, My property was on the levy that 
broke and the Corp of Engineers had to studV 
the le'<;>'Y construction to dedd~' if port of my 

. :30, 

property would have to be expropriated for 
ievy impro'lements.Just t'-'lO months ago, the 
Corps decided none of my property would be 
n~·eded. ! have since deared the land and have 
it for sale. My famity and I bought a house in 
Metairie, Louisiana, and decided not to 
return to New Orleans due to the large 
increases in taxes and insurance, Howeve(~ 
\-vith the support and consideration of the 
FBI, my famUy has come back stronger and 
flO~riSh,.ed. We ';-"lere b,' lessedJn our,' rec,oveif' 
whIle so many others are stJll stmgglmg"f 
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CJ/S DivisioniEsfablishesBiomefric Center of Excellence~ 
Expands Complex . 

Oanfe! I}, R.oberts: 
AssistantD! rector 

Crimina! .. lustice information Services Division 

.Recently, officers 'v .. 1th the Houston PoNce Depalttnent approac/1eo'a Hum they 
f)eHelledyvas wanted for thenwrder of a secmity gmm)' in Harrl's County, 
Texas, The fnan provided an iD and denied he ~vas the suspect. However. the 
officers used a .mobile idennfioation device to subrnit the man's finQerprints to 
the Crirninaf Justice fnfommtion SeNires (G.HS) Division in Clarksburg, West 
Virginia. l'\lear-instant results came baok vvith a matoh for the s!".<'spect atKj 
deMHs legarding the rnurder t'v'armnt from Harris Coanty 

The CJIS OhAsion rnanages the 'lrvorld's !arnest database 
of crimina! fingerprints and Grlminal history information. 
Our mission? To equip law enforcement, national security, 
and inteUigence cornmunlty pm1ners with the crhnlna! 
justlc-e information they need to prote(\t the United States 
\lvhile preserving civil liberties, Two new initiatives, OWl' 

Bl(lfnetrlc Center of Excellence (BCOE) and the physic;,~l 
expansion of our c.ampus \\,lth a new Biometrics 
Tedmo!ogy Center (BTC), wi!! help us sef\>-e our partners 
even better. 

The Future of Biometric !dentiHcation 

As technology has advanced, the CJIS Division, a part of 
the Science and Technology Branch, has incorporated 
ttlese advances within its criminal justice information 
systems to pro\.r1de information to law enforcement quickly 
and efllclenUy, To help with this, the FB! has created the 
BCOE to explore ne'l".' technology and methods that wm 
facilitate advancements in biornetric identification beyond 
tlngerprints into other areas, such as rapid DNA 
processing and facia! and voice mcognition, 

I, ',l'i'l}" 81~I\i':"' T';' ,\ 'lV)" . l ... U.-:t L:-,. ... P .. $,~\.,k 

The CrImInal JustIce InformatIon Servlcel> pjylslon Is !ocatedon nea,rly 
1,000 <~(;re$ in North Central West Vir~Jini<l, The campus currently includes 
a main building (shown), a Service Center, the Lasting impressions Child 
Development Center, a Central P!ant,and a Visitor's Center, CJIS also 
occupIes a zatemte facHlt'1ln FaIrmont, With neaf!y:l,SOO employees, CJ!S 
is the FBI's largest division. 

·:n·· 
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The BCOE's aim is to foster collaboration, improve 
information sfHlring. and promote optimal biometric and 
identity mananernent solutions across Hl€ la\rvenforcernent 
and national seGurlty GOmrnllnities. 

Leveraging Ollr partnerships \\'It!1law enforcement, 
academia, and private industry, HIe BCOE is able to 
research and develop, test and evaluate, and promote 
through education new capabilities for biometric 
identification. One of these partners, the U.S. Department 
of Defense {DoD), wi!! have an important role in these 
efforts. 

Building the New BTC 

The runstruction of the new BTC facmty wm allow the 
FBI to co-locate our biometric identification operations 
and trle BCOE with trle blornetric operations of 000, The 
coexistence of the BCOE and the DoD's biometric program 
will create a unique coUaboration opportunity ror the two 
agencies 

The BTC wi!! have 400,000 square feet of space for the 
CJlS Division {roughly 3/4 the sLw of our current rnain 
facmty}, SO,OOO square fee! of space assigned to the 000, 
and a fouf·level parking garage. Ttle!acilHy is scrleduled to 
be completed in 2014. 

Thinking Ahead to Cover 'Emerging Needs' 

The FBI's work trH'Ough tne CJIS Olvish-m feaches 
throughout the "<"orld, helping to fight and prevent crime 
while accomrnodating ever~increasing requests for 
services Currently, the average dally number of requests 
for biomehic identification is nearly 170,000, more than 
three times the average a decade ago In addition to the 
000, we nave also worked Closely with the U.S. 
Department of Homeland Security, which conducts 
fingefptint checks at the border. and the U.S. Department 
of State, which now relies on biometric identification to 
help vet those requesting a visa to visit trle United States. 

Also. the increase H1 requests for our services comes from 
the gmwing civil use of G~nS systems, As statutes dictate, 
we conduct llngerpnnt-based background checks for tMse 
applying for some types of positions, such as teachers, 
bus dtivefs, and otners working wlth crdldren, as we!! as 
Jobs in banking and other Industries with sensitive 
positions. 

\Mth initiatives such as the BCOE and the 8TC, '>., ... e 
continue to be fOf\<Yard-thinking as we lay the groundwork 
to rneet emerging needs or trw FBl and ow partnefs H1 tne 
law enforcement, crimina! Justice, and Intelligence 
communities, 

The tOl1stmctiol1 of the new Biometrics Technology Center wm allow the FBI to tQ-locale 
its biometric identification operations and ECOE with the biometric operations of the 
U,5, Department of Defense. 

(Continued on 0$)'1 page) 
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The FBI's Information Arm 

!n i 992, the FB! created the CJ!S Division 
Io consolidate its crirninal justice services 
{including the servlces provided by the 
Identification Division} and information 
systems Into a single organizational entity. 

CJIS Division employees administer the 
Integrated Autornated Fingerprint 
!dentltication System (and Its successor, 
Ihe Next Generation Identification 
System, currently In development); the 
National Crime Inforrnation Centel~ which 
processes more than eight mlmon 
requests a day and provides centralized 
access to information regarding wanted 
rmrSDns, rnissing and unidentified 
persons, and stolen/recovered property; 
and ttle National InstanI Criminal 
Backgmund Check System, ,,<'.'hich last 
year completed 13-4 rnmion checks to 
ensure the tlme!y transfer of tirearms to 
eligible gun buyers and prevent the 
transfer of firearms to those prohibited 
from purchasing them, 

Other programs managed by the CJIS 
Division include La\\i Enforcement Online 
and the Law Enforcement National Data 
Exchange, two systems that help law 
enforcement share information and 
collaborate acmss jurisdictional lines, and 
the Uniform Crime Reporting Program, 
",ihleh provides a national perspective of 
crirne ttH'Ough statistics gathered from 
near!yH3,I'JOO law enforcement agencies. 

For more Information, visit the C,J!$ 
nh'i~~h:m (m thl~ intn~m~t_ 

i THE imVEST1GATOR 

The N-DEx::Getting the Right Information 
to the Right People at the Right Time 

In January 1946, child film star, f'-1argaret O'Brien, toured 
FBI Headquarters and posed for carneras asa special 
agent took her fingerprints. Her completed fingerprint 
card represented the lOG,OOO,DaOth set in the fBI's 
fingerprint flIes, 

As vve reflect on the upcoming 65th anniversary of this 
event. the ens Division is also celebrating a simHar; 
more 'recent mHestonewith the number of records in the 
Lat-v Enforcement National Data Exchange (N-DEx) 
surpaSSing the 100,000,000 mark, 

The N-DEx Is a CJIS system that enables sharing of 
criminal justice information among agencies across the 
nation, In addition to serving as a searchable database, 
N-DEx also offers powerful ana!)rtical tools that equip 
investigators and analysts to more effectively do their 
jobs, 

In its fully deployed state., the N-DEx has the capaCi~' to 
accommodate more than one bHHon records and proVIde 
information from a!! aspects of the criminal justice 
process-from Initial crime reports, to suspect . 
apprehension, booking, prosecution, sentenCWH], and 
probation and parole, In fact, the FBI has selected the 
N-DEx as the vehicle to share our own approved data 
with our local, state, tribal, and federal partners, 
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1m THE FBI 

Media Representatives Convene in DC for Conference 
I I 

\'\friter 
Office of Public Affairs 

About 100 employees \"lho represent the FB! to the media and American public came to \<",,Iashington, DC, in 
miOe$eptemt!er for the 2010 Medi;:! ReMtiCH1S Conference, Public affairs specia lists may be agents or profesSion;:!! staff; 
some me forrner reporters themselves 

As spokespeople in their field offices, media representatives interaot with journalists on a daily basis in a val'iety of ways, 
Tney ;:!re repc!rters' go,to sources for infCH'matl(m on all things FB! and are cMrged \·vith oITenng prnadlve stMes !n their 
local markels m; well <Hi responding to dally rnedl~l inquiries, Put)II\~ aff~ifs pwfesslonH!swork dose!ywlth their counterpmts 
in U,S, Attorney's offices. 

~In a tirne when the imrti,nt Impact of online communic<~tion is shaping tne 1)e\·VS cycle and cMnglng the way IndividualS 
corme(;t \·'o'iti) one ~molr!er,~",.e r8coj,1!llze that nov.', more Hwn ewr, effe(;tive medl~l relations me critl\~~ll to the suc\~ess of 
Ol!r mission," said Director Mueller. 

Ourlng the conference, med!a representativeS !'Ieard from PSI e>:ewtlves and award'\'v!nnlng jOWY'!i'USU, who Mve covered 
the Sweat! for rn~,my yems, They teamed about crisis comrmmlcation ffO,r,! \/Vi1ltj Hnq@ Flaff !e9~11 issues from US, 
Department of Justice personne!.and gained insights from motivatlona! speaker • 
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In M~IY 201 0, Sii<~t"im,mtl:1 iT agents attended Fedewl ,A.l,1er!t Surge Trair!in~l (FAST} at the Federal Air M~H"silHl Trair!in~l 
Center in Atlantic City, Nev,'Jers$Y, \'Ir'here they learned how to address terrorist threats during night and rw~v to constwct 
an lRBL {least risk bomb location) for IEDs found on an airplane, 

After \~(H"npleting tt!e lminin~l. the ~I~lents>alon~l with Trar!sporl~llj(m Security Administration ~md iO(;~II.ioint terrorism task 
force personnel, rl$ld a two-day divisional FAST trainl fIg in a Southw~~st Airlines 737 ,~vhlch was followed by a nrea rrns 
session, 

Lr------,I-.-....... ~I.._ ___ ......... tf...,AM), ~md spJ heft to figMjassume position. And 
~~:L..-__ ~ ~~ __ ..... sAL.1 _____ ..... ~AL...I _____ ----I~AL.I __ ----I 

$smfl!~~gl')'S Foreign Language Unit 
pemonnel partidpated in the Anrwal 
F8UDS<\ Cl!lture Diversity Fair on 

! 
......................................................................................................................................................................................................................................................................................... , 
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On Septembel' 2'1,2010, 
Pollce Dep;:!li!y!ent Datective on the sat of Arnerics'8 
,va'?l jlHmted in lfw!>,nit)(Jtfln n::.;, 10 tape an upcoming segmem,' on fugitive 

Iwas dubbed HH:.~ Pants!ess Rapist afl.or being 
~~~----~----~~ capt.ll'Bd on su(\'eiliallce video fleeing the scene of a violent rape and assault 

;uith<mt his sMes and pants, 

Pictured are (left to right) S,A 
..... __ ... Iand AMW' produce,r--....L.;;;"';;';;";;"';;, 

On September 3, 2010, Cbh;'Hgris ERT trained at the Toyota Park Stadium, where they rappelled from different locations 
under the gUidance and expeliise of SIl'/AT I'appel masters" At one iocation, they descended into an eievatol', tied off, and 
h,mg; they tMn untied and rappe!!ed down, 

On tM left, Spj Ibegins flis des<;ent~vhl!e ERT Senior Team Leader sAl IbelayS and 
sAL,.I ____ ... ld!rects, un the right, sAl jrappeis down the eiev~at::-::o":"r":"s~ha~ffll:"',-----' 

~ .. ~: ...... ~.~.: ...... : .. :~:_ .. ~::: .. :::.~.:.::: ... : ............................................................................................................................................................................. ~ ................ ~.\ .... ~.~: .. ~ .. ~ .......... ~·\····~-·~~·_:·;···l 
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On June 30, 2010, four FB! Police Officers responded to a citizen's complaint abOln a 
man \;,<ho \;,<a5 threatenmg customers and employees at the McDonald's across the street 
frmrl HeaO<jIJarter;:; .. ,;t Wle tirne, the reSjaum:i1t w;:!S IIJ1!, including groups of children. Our 
poih::e officefs look the suspect into custody ~md discovered ti)at i)e~",.~s mmed witila 
loaded AO-ca!iber handgun,. Their heroic actions may have prevented a trag~~dy. 

Of~m(Je Cp!!f)jy StmrlIT y~lndm Huh::tlens On uniform) and [.o .. ~ AnY~11'<;1<,> n~~$ri Offk~rs 

SSAI .(far left) on May 20,2010, Qf~~sonted ce,tiflcates of 
commendation and letters from Director Mueller tol ~n 
behalf (!tthe Orange County S;,nk Robbery Apprenension Team t:!Sk Fome. 

On ,June 20, 2009~ retired Long Beach Police Dopaitment detective.andDa 
customer at Albertsons grDcery store, caught and restramed the serial bank robber, 
known as The Wi!! snoot Sandit. ;,$ ne ;,vas fleeing me scene of hiS Ilna! mbbery 
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THE FBI 

..... -:--:--:-:--:_--:':""""~~~I recently concluded ~I joint invesb~wtion into a fmutl\.rlent "weepst~lkes scheme in 
israd that targeted elderly vii."iirns in the United States, Following an F8! undercover operation that revealed a <::eii prwne 
number used by the subjects, thec::::J>ubpoenaed phone records, secured a warrant, and deployed detectives to p,ant audio 
and v!deo SUNeHlance equipment In the noBer room. 

Audio surveiHance captured M!b.ie<::ts discussir!g trw fral!d with cad! otrwr and sp(:~king to vii."iirns on the prwne. Video 
SUNeiiiance reveaied sUbjects counting large sums of casn at the close of a business day and plans for a trip home for a LU::;, 
wtlject eased on these tapes, the U.s District Court, Southern Oistrict of New York. issued arrest wam:mts for '11 subjects in 
Iswe! and one in the United States. ,A.!! were mresled in ~weIHirned. coordinated effort belween lhe FBI andDon ,.Iu!y 4. 
2009. To date, four $l!b.ie<::ts have been extradited to the Unft(:~d Stak~s, and extradition for two otrWfS is in process. Five otnor 
SUbjects continue to fight exil'adition ITom israel. 

T'<1$ Ald~" t~~iJM personnel worked (;iO"ely "vm, SAl I N~1W YiJrk.1H,d her te~Hn to coordinate the t~lkedown 
r':':'::':"':':..;;..:;:J_...&.:d::.:e:::.:·t.;;;:e,ctht(:~s. V\f!trr thanks for their M!perb wo:)<, on February 24, 2010, L.egatl land his staff vlsik~d 

in Jerusalem to present the detecthles with certificates of appreciation signee by Director MueUer. '----------' 
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L0~J"t K1fw! personnel !'lik.€d Mt Ko'wtaHl Paymor, \·vhlch is on me outskirts of !{abul. on 111e morning of Septerntler 11, 2010, 
to commernorate the day trmt dmrnatl\~~liIy changed the scope of the FBI's work at i)orne and abroad. For tmndreos orTDY 
and permanent legat personnel. it has beon a prlvHege to serve alongside our dedicated rniHtary and ci'v~iian partnors
American. ,<\.fgtum, and coalition-fur the past nine years. 

On August 11, ;2010, fAD LouIs 
E. Grever (on lr!e left), Sci~m;~~~ 

pr .. ese.~e~ TeC~:i:a!!: T:.ained 
Agentl_ __ _ J 1,1mp§J 
i .... ~i~h:_i (;fi~'c}~~ \;vrtn lhe tJ _ S. 
Department of Defense's Joint 
Civilian Serdice Commendation 
A;.vard for !'lis service in Operation 
Endtlrin~l Freedom, AflJllHnisl~!n. 
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All~lusl31 tlHOllj,1h Septernbef 2, 2010, tileU~1.somfm:§:"s Opewtimw! Projects Unit personnel hosted It!e ~nml~!1 FB! 
Field Photographers Conforence at Shades of Groen in Oliando, Florida. During tnoir o:mkren(.,"C, the photographers 
were assigned MacBookPro laptops to ennance their response capabilities for oil-scene photographic support !n the 
top pnoto, they are training on tne!r new eqlliprnent 
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Chanty I. Correa 

Chenty L Correa, the progranl nlanager for the Inte!H9fmce Community Management 
Liaison, passed away unexpectedly on AU@l!st 20, 20'lO. She was 39 years old, 

For the past six years, Chenty \rvorked In the Human Resources Division, rlavin@ 
come fmrn a long c.areer in human resources with {lther wwermnent a~Jendes. ~l'ost 
recently, she managed the FBI's ,Joint Duty Pro@ram. placing FBI staff of aU levels in 
temp{lrary positions \"tlUl other InteWgence a~Jenc.ies and helplnfj advance the 
careers of many people \rvhose job it IS to protect our nation. 

For the hundreds of FBI employees \rvho took on joint duty assignments, Chent]' was 
aUentlw to each one. She folk,\',md their work frorn start to finish and helped thenl 
transition back into the Bureau. AI! trIose who \rvorked with her praised rIel' dedication, 
dependablHty, professionalism, and inh~flfity. 

Earlier In her FBI tenure, she was part of the HRO team that launched the National Security Brandl and helped review 
legislative proposals affecting HR pollcy for intelligence agencies, 

Chent,,' toucrled many people \\'ithin and outside of the FB! with her smile, kindness, and caring spirit She was someone 
\rvtKl shared as eagerly in spedal oc·cas!{ms as a qUick cup of coffee, \rvtKl had a love of vmrds and enj{lyed p!ayinn 
plano. She offered her generous personalltyand laugh as easily to close friends as new acquaintances. V\fe are aU 
fmtunate to have had her in our lives and will rniss her terribly. 

Chenty represented the best of'lrvhat it means to be part {lfthe FBI FamH'{ She had many good friends and was a 
weU-respected, Gonsurnmate professionaL For rIel' HRD family and so many others, It was an honor to work with her. 
and we will ah<vays remember tlar passionate (mmmitment to the FBI. 

~~~~~~~~~~ ___________________ .... I and many aunts, uncles, nieces, nephews, 
and frlends surVive her. 
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Patricia Gadaleta 

Patricia Gadaleta, an inteWgence analyst in the New York Field Office, lost her baUle 
with cancer on September 13, 2010. 

Pat began her 8ureau career in 1981 as a c!erk-typist in New York's V\lord 
Processing Center. In three years, she became a clerk in the lntemgence Division, 
where she correlated and processed intelligence information and Nationa! Security 
Letters. Later she served as an intelligence assistant Throughol!t her career, Pat's 

excellent \,vork garnered commendations and incentive awards. To\~'ard the end, she 
'.'las concerned about heeping up \>'~~th her responsibWties.......at home and vVDm:. 

Pat always had a smile on her face, and she had an incredible sense of humor There are 
countless stories about how she helped those in need: she was always ready to listen and 

comfort others, even vllhen her health \vas falling. 

Pat left behind the two most important reoP!j in her mei I 
L...-__ ---llShe loved eating the lasa na cooked and the vegetables he grew in their backyard garden. She 

enjoyed spending time w1th . y visiting the park near their horne and joining her on class trips. A friend of 
Pat's once overheard ay, "How CQw!danyone not love my mother?" 

Her loving family, rnany dose friends, and c.aring neighbors ~vm miss her deeply. 

A large gathering celebrated her life at Corpus Christi Church in r>J1ineola, Ne~v York. Her niece gave a eulogy 
expressing Pat's love of life and concern for others. 
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Adam J, Hosinski 

Adam Hosinski, 26, and his dose friend from high school w'ere both struck and kmed 
by a v'ehicle as they attempted to cross a street in SHver Spring, Maryland, early in 
the morning on October '10,2010, 

Adam, an investigative specialist in the Washington Field Office's SSG, was born into 
the Bureau farnHy; his father is retired \lVFO ASACI hho finished his b6 
career at Headquarters in 2007. On Septernber 17, 2006, after graduating from 
college, ,<\dam's passion for the FBI led him to a position on one of WFO's violent 
crime squads, followed by his position on the SSG, ¥lhere he was a beloved member 

of the teant 

Adam is remembered as a vibrant, dedicated, and driven young man \,vho had an intense 
zest for life and his job, He displayed an abiding appreciation for the integrity of the organization and a 
commitment to something bigger than hirnse!f, When asked about his Job, he inevitably \fJOuld say with a big srnile, 
"I love itt" 

Those who knew Adam remember his love and loyalty to his family, his proud and dedicated service to the 
Bureau, and his sense of hlH110r, VVashington Field Office employees share his family's grief and wm miss ,Adam 
dearly. 

L...-________________________ .....Ilsurvive him. 

I THE im\'TST1GAf'OR 

condO'T""s may be sent ro tbe fumr at 

~"emorial contributions may be sent to 
The American Cancer Society 

Montgomery County Unit 
'11331 AmherstAvenue 

SHver Spring, MD 20902 
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Jerry D. Jabe 

B.A Jerry D. Jobe, Kansas City's V\fJchita Resident Agency, Joint Terrorism Tash Force, 
died 0 n Septa mber 1'1, 2010, after a long and coura geous baUle \ovith cancer, 

Jerry worked as a sheriffs deputy for the E! Paso County Sheriff's Office in 
Colorado for ten years before fulfi!!ing his dream of becoming an FBI Agent on May 
23, 1999. Following his graduation from New Agents training, he vvas assigned to 
the VVashington Fie!d Office where he \r\fOrked Rl!Ssian foreign counterintelligence, 
national security matters, and domestic terrorism; he later \r\lorked as a tech agent 
on a technical operations sqllad. Jerry vI/as a mernber of WFO's Evidence Response 
Tearn, \lvhere he \lvas a first responder at the Pentagon bombing on September 11, 
2001. On January 22, 2006, he received his PRL transfer to Kansas City's \I\,khita 
Resident Agency and was subsequently assigned to the ,Joint Terrorism Task Force, 
¥lhere he left an indelible impression as an exceptional investigator, an outstanding 
human~source developer, and a person of admired character, who possessed a great sense of 
humor. 

,Jerri was an avid runner, an assistant boy scouts den leader, and a dedicated member of the Evange! Assemb!y 
of God church, where he served as a greeter and led a bible study group, 

Jerry's devotion to God, his farnily, and the nation \<\!ere selfyevident in aU his endeavors. He \oviH be greatly missed, 
and his service and commitment to the Burealland his farnily and friends never forgotten. 

Memmial contributions may be sent to 

The ~!erry ,Jobe Memorial Fund 
Emprise Bank 

'10620 VVest 2'1 st Street North 
V\'f!chita, KS 67205 

.. . 
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Allen Keith Kelsey Sr. 

On Al1gl1st 15, 20 '10, Allen Ke ith Kelsey Sr., a securit:,4 assista nt in the Seeu nty Dhiision, 
passed aw-ay suddenly after a brief Wness, 

Allen, an excellent employee, began his 32-year Bureau career in the !dentiflcation 
Division, In 198 -j, he transferred to work security matters in the Adrninistrative 
Services Division 

For 28 years, ,A,llen seNed in the Security Division's Access Control Unit, \,'",here he 
helped coordinate sewrity protocols for spedal events, including FBI Directors' 

s\<\!earing-in ceremonies and other events, presidential inaugurations and visits to 
Headquarters, and national and international dignitaries' visits. 

Allen ,"vas ~ve!! known to many ernp!oyees at Headquarters, He had a good rapport \ovith 
everyone and a sml!eyou vvou!d not forget 

He was an active member of NOBLE {Nationa! Organization of Black Law Enforcement Executiv'es), and he helped 
organize many of their nation a! events. He enjoyed fishing in his spare time. 

.Allen was a dedicated husband and father 
r-___ --r ______________ ----IHe \,";as immensely proud of hisl....-__________ ...... 

Allen's family, friends, and coworkers '"vi!! sorely miss him. 

Carol L McClary 

Carol L, McC!ary passed away on August 29,2010, at her horne in College Park, 
Mary'!and, 

Prior to joining the Bureau, Cared worked for seven years at the U,S. Department 
of Commerce, She Joined the Bureal1 in 1986, and dl!ring her 24-year tenl1re, 
she held various positions, including data transcriber, coding clerk, identification 
clerk, file derk, and legal assistant. Her rnost recent assignment '.'las at the 
v\'ashington Field Office where she W'as a support services technician in the 
Co u nterintemge nee Division. 

She \vas a big fan of Elvis, Santa, and McDonald's coffee. Her hobbies included 
collecting angels and oil paintings of beach scenes, painting inside her home, and 
taking day trips with her friends. Her favorite places vvere North Beach and Chesapeake 
Beach. Joe! Osteen inspired her. 

Anyone who knew Carol heard her say, "I might have been born on Tuesday, but it wasn't last Tuesday." Carol was 
a caring and giving friend, She was a unique light in the lives of all who knew her, Caro! was a fine Bureau 
employee. Her friends and colleagues wi!! miss her. 

She was the beloved daughter of the late El\wod sr'L,.1 ____________________ ----1 

the late Dl1ane K. rvkCla~4, 
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Power 

Power. a black LatHador retrievef, K~9 explosive detector, passed away on 
August 20, 2I'J10. 

Power joined the FBI in 2004 after spending 10 weeks training at the federal 
Canine Training Center lf1 Front Royal, Virginia, with his handler, FB! Police 
Officer! t~i.~CW'ity Dhliskm. Power could sniff out '19.000 
dH!erentlcom~onents ttlai make up exploshles, Even after gfaduating from 
training, and Power trained together daily to stay at the top of their 
game to keep everyone at Headquafters safe. 

Sometimes Power took a work break to play wlth hlS K·9 buddies. They 
chased each other and wrestled on the ground until they were covered in 
dirt. At Hm end of Hm workday, Powef went horne withc=J.Jlmre he hung 
out with ts dOf!~Sister:' Holly. and dog "brother," Cooper. He also loved to 
plaY'.,Ilit! aug tIters. Owing the wintel~ tIe liked to rornp and wU in the 
snow; he buried his whole body in the fluffy white stuff. 

Officer! baid, ·Povver was a oncEH:r;~a-lifetime dog. I 
was lucky to /Jave MIn. HI3.! was ahvays genfl(~, {NJlieot . .loving, 
and above a.ll, IOY;:'iL He ah'tlays "vented to be by my side; 
wtwfever /Je was doing, /Je w(.wfd dn:w if fo stay ':!viffl ml3.!, 

"He was an l3.!xceH,Ient ~"v'Orlwr: he did it not because /Je {oVI3.!d 
tiJe work. bot because l asked him to 0'0 it and he /O>.ted me. 

"POl/I/er enjoyed chlle.lron He was tolerant of the th!:r;gs smal.l 
kids kmd to do to anima.ls. No amounf or rooQli f.x:tlioQ or l3.!ar 
pulHng spoiled his good humor: He had a tall waf} for 
everyone. He WaS a s':!veetfi'eatt. He will be missl3.!d terribly" 

Photu b}iL.. ___ ...... ir,mtitOd} 
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Usually exc.iIln~J, sometimes dangerous, ami (lGcasionaUy funny, Bureau field phot{lgraphers have 
h1Gredib!e experiences, In the JSJ!yii\~~{~U$t 2(!\)%~ issue, t!1eeditor Bsked trlem to write about their 
assignments and submit creative portraits of ttwmse!ves-Hnd they did, 

My funniest photographic assignment was when! 
was ",lith the ERT near Gallup, NevIl Mexico, digging 
up a buried body. During the different levels of the 
excavation, I got up from digging,grabbed my 
Col rnera , took progression photographs, and Ihen 
continued to help ,,<vith the dig, VVhen the body VIlaS 
alrnost uncovered, I got up to grab the Mamlya 
camera. V\lhile wa!k.lng back to the grave, ! tripped 
over ttle grid~string and dld a swan dive toward ttle 
grave. Everything was in slow motion, I was sure! 
'Mould land on the body in Ihe grave., but somehow I 
aimed a\"la,:/ from the grave and landed neXl: to it flat 
on rny stornach while holding the 1\ ... 1amlya up like a 
footbalL AU ! could say was, "The camera Is O~<!" 
The team looked at me, shook their heads, and went 
back to digging! 

Photos I am proudest of were taken vIlhen I 
photographed blank pieces of paper. II was a fraud 
case where the subjects made money right In front of 
your fact'L They sand"viched blank pieces or paper in 
ber,<Yeen real $'100 bUls. They then putever)r'thlng Into 
a tray covered with Hquid and powder and preslo-a 
new $'100 bill. I looked closely at the blank sUps and 
thought I saw a number one ln the comer. I examined 
the blank paper with an altemate light source and 
saw Ihe irnprinl of a $10n bHL I photographed ttle 
imprint with fHm and then Po!arolds. V\lhen I shm"led 
the photographs 10 the case agent he was arnazed, 
!gave a demo of how I found the \"latermarks to the 
assislant U.S. attorney who was going to testify in the 
case; hov.'ever, the subjects pled guilty . 

. ::: . 
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laRETROSPECT - THE NE\-,\<, INVESTfGATOR - PHOTOGRAPHERS 

My tounhest assi9fHnent v..as phot{lgraphin9 a 
safe that sorne KnUCKlehead had installed in the 
face of a ror;k cliff in nmth Geornla, How he 
ever got that thing in that rock IS a mystery! 
An')"Nay, there .. vas a litHe ledfje where you 
could stand on your toes and ease along the 
cliff t{l net to the safe, Ify{m slipped, you would 
drop 20 feet doV',monto rocks, ! opted not to 
take that route, Instead, two Georgia State 
Patrol officers held my ankles and lowered me 
over the edne far enoufjh so ! could get the shot 
of the safe, Mission accomplished! 

:"!'HT ~"""'l""" "'Y)', ~ . .r. lIS"" r.:-' ,t:c...s/-.,J ..... K 

~l'Y funniest photographic assignment 
was dl!rlng a search in Stapleton, 
Nebraska, Wlwn 'Ne arrived, the 
4S0-pownd subject was sitting in his 
bathrobe at the kitchen table eatinn 
e@gs fried in bacon grease, I was In fIlS 
bedroom phot09raphln~J several 9uns 
",vhen the case a@ef1t infonned the man 
that \,\ie were taking aU his 9uns, He 
was not happy, stormed Into the 
bedroom, and threw (lff his robe t{l net 
dressed,Once again, never the same! 
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AFRICAN LEGATI 
In the Bi~pt~~mbm'l{k.t{~I,*N· 200T lnwst(gafof, Unit chief! ~ummed up 
work!!)@ in Africa, "It's diffIcult to understand the depth of the poverty and, In rnflny parts 
of the continent, the complete absence of \rvhat .. ve take for wanted every day, like 
electricity Bnd clean drinking water. VWhin this environment, the importance of the 
le9at's v'iork cannot be understated." 

'vVhile assigned as Legat Lagos, 1 ceordinated a training ceurse for ttj{~ Nigeria Police Force.1 
L....",,,.,......---Il·retlred), the lead instructor, brought an excellent team from Quantlco to teach the couL..rs-e-,_ .... 

They ,<vere instructing ttj{~ class on how to rnaintain eH'ec!ive cover during a shooting situation when 
on. e O.f the officers raised his hand and asked, "\l\lhatif YOr :art~er gets shoP He is mak.lng a lot of 
noise, moaning and crying out IftJ1)en can you shoet hinr? ~sked, "Shoot whern?" ,a,nd, the 
officer ca!mly explained, "Your partner. He's crying out and Qrawlng attention to you, which could 
get you shot So when is the right Urne to shoot him to keep hirn qUiet?"Dthe consurnmate 
profeSSional, informed the officer that you never, ever shoot your paliner 

,t~~~~.~~{}t~ l~~{~ff~~~ft~~~~i.f.'jl~:~{~ ~~l.l~~r i'if~{1 }~~)~ir~~~~h"'$.:~~~~rt~~~~~r~~~:t ~~ltt~ .~~. ~~~}J~~rif§f~ f}~1(>~~~~; ,~§',f~(1 }~'$)~:~ ft~~t .§j~():~~ 

#:r~ fiN~~ .it~~~tn(Sr'&~.~' ~~·~'}r{!s ("jt .t~}t~$~~r.) .. ,~~""\~~~i~i$ ~~l:','i~~~ b~tr(v.: .£'~~~rt}/ ~li.,~j.~t,tr~~ 

A Botswana Police Officer and! were speaking about surviving in the African bush. The officer said 
that he grew up in the Kalatlari Bush in Northern Botswana and had numerous encounters with wild 
animals. I remarked how! couldn'! Imagine coming face to face with a Bon and asked how he 
handled such situations, ! was surprised Io learn that !ions frequently kept their disIance from 
humans and that the Cape buffalo was the most feared among the ~<a!aharl Bushmen. 

Apparently, Cape buffalos are territorial and ",iill attack humans on sight My mend Informed me that 
the anlrna! wW run you dewn and sIomp you to death, He further advised that if you run up a tree, 
they wiU ram the tree to knock you out. Falllng that, he will He dO'l.'n under the tree and wait you out 
H' yeu atternpt to fool ttle Cape buffalo by feigning death, he will urinate en yeu {its urine is very 
addle and stings), and VI/hen you move, will then stomp you. 

,t~~~~.~~(}t~ l~~f§f~~~~ft~~~~~~·~1~~~f~~~~~·~"2'r )l(~~J {?~:~' .ff~t{~ 'tt~~"f:.;:.~lricf§J~ ~bt~5.l~~ tt§~~~~:~"2' 5.·t~t~~ tj~~~~f }~~(}t~ (~}~g~ :(~t.~fr~:~f~ ~§t 

i~t~~,$f {Sf~f..~ !.:s~tt~:(s.r~ .lt~ }.~(S~·}r {§f~)t~'p} 
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During rny tour in Nigeria, the Yoruba king passed away. (Nigeria has three rnain tribes
the !bo: Hausa: and Yoruba, and each has Its own king.) One of our drivers, a Yoruba, 
carne to work very distraught! off:ewd rny condolences and asked "Ilhat the !ocal custom 
,,<vas when a king died. The driver told me about the national mourning period, ceremonies, 
and burial services. Because the driver was so distraught, I asked if he personally knew 
the king. He replled, "No sir. that's nm the problem. The problem Is the obubakar Is 
rnissing." ! asked, "The obubakar? What's an obubakar?" He answemd that the obubakar 
Is not a thing; It's a he. "The obubakar Is the king's right~hand man. He Bves with the king. 
He eats ttle king's food. He trave!swilh the king. He enjoys aU the wealth and fiches of ttw 
king. And. when the king dies: the obubakar Is supposed to be burled with the king in order 
to serve hirn in the afterlifB. And now he is missing, and we suspect he has run olf!" 
I said: 'Let me get this straight. The obubakar is supposed to kill himself or be killed so he 
can serve the king in his afterlife?" ('Yes, sir, he has enjoyed the me of the king, and now 
he Is supposed to fu!tlU his obligation." My guess is that as soon as the obubak.ar heard of 
the king's death, tlefled the scene. 

Lf..~SS~)t~ ,~~$;,3~~s':~J$;,tt"i--",,}t- J/~)~;.~ &h"~~ (strf..~rf..~f..~ t}~~t ,~~)(}$!tl{},~"~ {}'$: c~tSt~~}&~~~~~(~ r?NJir~t~~h"~ rs &.~:~)($.-~:! 

f~~t~~ti()'f§.~~l~lt~ ~'~litj~ th~~ k:if~~1~:~ f~)C,~~~:~'r .~~{} }~'<)~i :Cf§t~ {~~~t ~§~i~,~§t~c:~~ ~~s(~~JCf:.~ f§,{ ~)l~~f..~~g~(i~~~~fl 

~i~t~~ti~ ~~~{~f..i ,~~ g(:H:S$.:~~ f~~~~~tj' ,st~~~rfJ 
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!n November 2000, we assisted a loca! 
police aneney on a possible kitjnapping 
tfHlt tl!rned out to be a murder case. 
The 1wo subjects murderetj the son of 
the man who \\<'8:$ having an affair 'Nith 
Hle!r rnother. 





IRi RETROSPECT,~ THE NFVV INV[ST1GATOR 

spotlight on the chief security officers, a cadre of dedicated 
pmfessionals (agent and support), who have substantia! prior 
security experience in ttle Bureau, with OHH3f government 
agencies, or in private industry. 

DALLAS FIELD OFFICE 

VVhen I was a brand-nev,,' security officer, 
SAl I now retired, offered rne the 
funniest security advice I ever receivedll--_-:-' 
a !tHlf;H~mn security officer in Chicago, warned 
me about being tlicked by employees who fail 
to rermt romantic rnornmates. 

He explained that employees hate to out. their 
romantic attachments, He said that they'!! c:!aim 
the person is not a rnommate because he or 
she does not stay over 30 consecutive days-
on the 29Hl day HIe person goes home to rnom. 
Or employees say that they do not have a 
rnommate because the person gets mail at 
another address, or that the person's name is 
not on the !ease, and so on, 

L......",....----Ilcame up v • .inh HIe "toothbnJS~1 Htrnus test 
for roommates:' If employees are involved 
winl someone \rvho keeps a toothbnJsh at ttl€irresidence, then yes, the rnornmate should be repmted. Or if 
employees are close enough to share their toothbrush wltr! tr!eir friend, then the roommate shol!ld definitely be 
repmted. 

BeyoM that, if employees have someone stay over, and they 'lrvere willin9 to cornpromise on their friend's morning 
hygiene---they were on their own! 

I have repeatedly usedl l'toothbrush Htmus test for roomrnates" example at my AI! Employees' Conference--
it is the one thinn I know employees v .. dU remernber' 



IE RETROSPECT - Tl-fE NE\NINVESTfGATOR - CHIEF SECURITY OFHCERS 

LOUIGVILLE FIELD OFFICE 

My nevI,' SAC came to his fust management meeting and said to aU the supervisors, 
"Instead of introdueing yourself, tel! us somethin9 that no one here knows about you," 
Hidden secrets about people are not what a security officer wants to hear! After some 
20~odd years of security and inteUigence experience, rny only thou9ht was that! would be 
redoing a lot of security Interviews and downgrading some accesses. But things \\'orked 
out--rnost "confessions" were about ~Jlnry tjays or new kid stories. nlen it 'Nas rny turn; 1 
was so anx:iol!S about 'Nhm other people had to say, ! almost forgot to think of something 
for myself. 

1 blurted out, "Birds!" I have volunteered to ~lelp re~lablm.ate raptors--hawks, owls, vultures, 
falcons........every week for the last two years, Raptor Rehab of Kentucky has about 30 
education raptors and takes In around 300 sick and injured raptors annuaU}( I work \filth 38 
other dedicated volunteers to clean, rnedicate, and feed all of these raptors, with the 
ummate goal of returnlng as rnany as posslble to the wild, There I 90t it out, somethlng that 
was not bad and something no one knew about me, 













As the fattIer of h\<o sfnaU boys, l don't thin~. 1 win tlC,lVe C,l better arrest 





~~,~,.,"HH"''''' spotlighted SABTs. SA ~---:---,.,.,.l. 
vM,a~<;''''' risk-takers, enjoy adrenaline, and 

a device, 'Ana face a truly evil and sinister 
and delivered the d€!\iice had one purpose-to 

in 1988, ! didn't know the Bureau hac! bomb technicians. I was a 
Oklahi:m:~a Cif:v's SABT told me about the prnwam ! became 

WOrk!!1@ one (Ifthe biggest cases in U,S. histori~the bornbh1@ ofth 

n~J looldnn at trapped vietirns but not bein9 able to reach them I 
ndl testified l~ ~tate hearings. 



I tel! them tr'l<lt........of 

first day, standing outside 
other FB! instmdors said, «Hey, what's thatT \/Ve looked up and 

see us, It began charging us from about 40 yards away, \lI./e could a 
seen three grown men rnove so fast--tearin9 into the lmmne and <"",.,,,i",'-'~' 

actually four gro\",ln rnen~one of whom ~ve had just locked outside 
convinced llS that ~le wasn't Hl€ haboon, and we let him in just in HIe 

, Ali, was a sort of v,tHd pet of the Djibouti National PoHee Academy, 
day later that \\'eek, 1 flad to go back to the hotel by myself, and 
of rny parking space, \.<\Ihen I exit.ed the tmck, Ali stud.; ~lis head 
to be friendly, ! "barked" back. Apparent!y, my Baboon is a little 

. Ali bared his considerahle fan9s, rose up em h"in legs, antj 

M<>~.·""<>~.·"--' fended Ali off just Inn9 enmJ9h to tum t.ail and 
think the whole time was, "Now how am I going to 

~--'>'<,3' keep your baboons, 
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!n the ,Ju§V/l~,u9u~,t 2010 magazine: forfeiture par-alega! specialists and -asset forfeiture 
investigators shared some of their experiences: they are especially proud of their roles 
in helping to restore assets to victims, 

A!though Headquarters "highly encourages" us not to seize anything that eats or 
breathes, Norfolk forfeited eight Arabian horses (some of them champions) that a 
medical facWty employee purchased with embezzled proceeds, I wasn't Sllre ho\'v the 
SAC would feel about converting the ernp!oyees' parking lot into -a stable, so! ~vorked 
with the US. fI .. 1arsha!s Gerlice to stable the horses in their facilities around the 
country. In addition to the proceeds from selling the horses: 1 forfeited proceeds from 
the defendant's house, horse trailer, vehicles, and bank aCcollnts--al! of \'vhich were 
returned to the victim. 



I tilRETROSFECT - THt: NE\V INVISTIGATC}R - ASSET FORFHTUREr'ROGRAM 

My toughest assignment was spending four days 
and nights at a searctl siIe in Clay County, KenIucky. 
The compound {a residence and large pawnshop 
operation} was !ike a scene out of ttle rnovie, 
DeHverance. It was crawUng with cockroaches and 
mice. And dozens of fighting mosters rnade a 
dreadful racket from morning to night 

Old I mention how nice the bathroom facl!!tles were? 
PicIure this, an unheated morn with a comrnode set 
precariously atop a rickety wooden platform. The 
door shut only if you had your heel against it A 
precsnous position, Indeedl 

Now, if that were nm bad enough, the !ocals made It clear that they hated an feds, so ! was afraid to eat at 
the local restaurants. 

!twas gratifying thaI after all that rnlsery; Louisville seized rnore than 100 assets valued at "vel! over $2 
mmlon. The case agent received a prestigious award from the high~intensit'i dwg trafflcking lnltlatlve. 

My mosI rnemorable experienct;\s are those when 
! \\ias aeJlvely Involved in seizing assets-·riding 
in a pollee boat across Coeur d'Alene La~;e in 
Idaho, where we found cash and eight bans of 
cocaine in a lakeshore cabin; counting and 
seizing thousands of silver and gold colns and 
bars in a rnint: sitting outside a storage unit for 
1\\10 days In Great Falls, Montana, while 
appraisals were being conducted on hundreds of 
items seized from a subject's home; and hauling 
artwork, tMusands of diamonds, and expensive 
cars from a subJect's home In Park City, Utah." 



lIB) RECOGNIT1()N 

a:w~~~~g_~m 

.. 8 ward rec~p!eI;ts and th,eir faf~i!~es and .friends H.ned Constitution ~au',!ocated near the White Ho.use, on . 
.lii:UOctober L. t, 2I'J1 O. AmIdst stlfnng muSlC played by the U.S. Manne Corps Band, they found theIr places m the 
large audHoriurn to await ttle start of what U,$, Attorney Genera! Eric H. Holder, Jr. called his "favorite even! Dr the 
year" 

The 58th Annual Attorney General's Awards honored 352 men and women; 54 were FBI employees. Not only is their 
service to our nation inspiring, it strengthens the work of the U.S. Depaltmen! or Justice at every level," said AG 
Holder, presiding over a stage full of senior leadership, which induded Director MuelieL 

introduction bYL,.1 _______ ---II0ftice of Pub.ls'c Affaif s 

SAL,.I _____ ..... 1 Memf.,)flis 

SAl ~nd a team {If U.S. Oepal1rnent of Justlc-e ernployees qarnered this a .. vard for their excepHonalwmk in 
llnfted St..'lres !l l'vlendez and its underlying investigationl I Their \\'orl-> led to the dismantling of 
a hurnan-traffk:kin9 rinn that lured young MexlGan 9irls to the United States with the promise of oppmtunlty and then 
brutally forced them into pmstitution. The investigation resl!lted in the indictment of 11 people for human trafficking 
and prostitution, Because {If the team's vl.fork, aU of the co-defendants pled 9uHty and afjreed to (moperate against the 
ringleaders. The tearn's work disrupted the f'IWnan-tramcl->ing ring and prevented it from abusing other young girls, 

b6 
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laRECC}GNITION - ATTORN tV G ENIRAL'S AVv'ARDS 

,~ ______________ ~lcakD b6 

This team of Bureau and U.S, Department of Justlceemp!oyees was recognized for its exemplary performance In 
1 la cornplex and sophisticated international cornputer-intruslon, identif~'-Iheft, and b7E 
money~!aunderlng investlgation.1 ~ignifted the first successful .loint cyber crime Investigation 
conducted with law enforcement o!ficials outside of the United States. Nearly 100 multi·nationa! cyber crirninals were 
charged In this landmark case. The team's actions have directly supported and advanced the Attorney General's 
endeavor to protect our nation's vital computer and financial systerns from dmnestic and international ttH-eats. 

F=~=;:;;u..~~~~ ________ ...JcOiJntertennris.m 

~;;;.&... ______ ---'I--....JISi'1n88 

~~"-~~.iW.i.~ ~~:--______ ....IpaHas 

FB! and U.S. Oepartrnent of Justk,:e personnel v.mre honored for Investigating and prosecuting the Holy Land 
Foundation for Relief and Development, a U,S.-based fundraising ann of the terrorist group Hamas. This tearn 
dernonstrated unparalleled dedication and team'\rvork f{lf rnore than einht vears, despite bein9 uprooted from their 
famUies and the disappointment of an initial mistrial. Their acUity to maintain intenSITY and focus, to think creatively in 
the marsha!in~J of evidence and the handllnfj of dlffle-ult pretrial issues, and to masterfullv distill and present extremely 
complex matters to a jmy resulted in the unraveling of an international c.onspiracy and one of the most successful 
terrorism flnanclnn (:ases in the United States, 
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~ 
..... -..... _ .... 
() ••..•• ) ••• ( •• ·· •• · •• ·( •• fi ••..••.•••• ~ •.•••• L·4k(lA {\ ••..••••..••.•• \·i 

ssAl ... _______ ..... lcfimJi?8l Investigative 

SSAI hvas recognized for her outstanding leadership as the LGST (Lesbian, Gay, Bisexual, and Transgender) 
Special Emphasis Prograrn Coordinator for the Los Anneles Field Office, Paltnerln9 with the U,S, Holocaust Memoria! 
MusewTI In VVasrlington, DC, she used images fn:wn their archives for an exhibit in Los Angeles' building lobby entitled 
"Nazi Persecution of Homosexuals, 1933-'1945." She coordinated FBl exhibit booths at the Long Beadl and los 
An@eles pride festivals. And she organized "A Conversation with !I"le!issa Etheridge," which was held at trle field office, 
Embracln9 the U.S. Departrnent of Justice and Bureau's ideals, ss,AI land her comrnittee created a 
gmwndbreaking and proactive program. 

Unit Chief ... 1 ______ ---IIRecords A<fanagement 

Under Unit crliet1 Ileadersrlip, Service Request Unit personnel work to ensure that requesters receive the 
Infonnation they need, the process Is obstade free, and trw nurnber of proc.essed pages Is reducett She also rnanages 
the Public Information Office that is responsible for answering pwblh>status inquiries and for maintaining the V\leb site 
that contains a voluminous Reading Room of released inforrnatk.m, And she established the Single Station Team that 
proGesses FOLA letter requests and reduced the backlog, Her leadership has been crttical to trle success of the 
prototype team, and her perionnan,:e has been astonishing. 

~fZ'.=~ 
~L~ 

b6 

b6 

st>J 1~4'8shington b6 

SAl ~nd U.S. Department of ,Justice employees led the prosecution of the United States \t: BAE S!lstems (BAES), 
Years of detailed investigation and intense negotiations resutted in BAES's gulag plea that it had made massive 
undisclosed payments to influence foreign governments' decisions to purchase fighter Jets and other defense articles: 
"Ilh!!e falsely represenling 10 the U,S. government the scope of its rurporate anli-corrup!lon dforts. The ground breaking 
resolution not only punishes BAES's past improper conduct with the imposi!lon of a $4(!() million fine but also establishes 
ongoing internal compHance mechanisms that should revolu!lonLw the defense industry, 
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. : ..... ".:-....... v.:-. : .... :. ".:" : ....... :.:".: .. y:.:. : .: ..... : .:y:". : ... :":". : .. : ... : :. ".: 
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c'c·.·.· ... " .. ,' .... 'f c:t, "~c· 'c 'J> 'c' c'c ·f 'c • c' c' ."". 'c .,J. 'c .. :.:" c' 'c c' 

SA ... I ______ ..... ltv€!!lll York 

\NhHe in Afghanistan, sADassist~? .two ":"DU~)ded soldiers by providing u~ent ~nf~di~al car: wt.H.H1 a superior, 
enemy force ambushed tne m!!!tary unh m whIch ne was embedded He then nskea his hfe by leavmg the protection of 
cover and engaging the enemy, By firing upon the enemy, B,a,1 provided the cover necessary for others to remove 
the I,vounded soldiers from the "klU zone.~ During the sustained engagement. SAJ ~jiaS tafl16ted by automatic 
weapon fire, grenades, and rocket~propelled grenades. 

_
. ~~ i< c: .•• ·},r(.:t :c·c:) •• ~J 

b6 

Section Chief Jennifer E. Ley Director<JlB of Intelligence b6 
IA Countertermrisrn 
IA COl1nkwicmorisro 
IA Directorate of intelligence 
ASAC eflll(W 

I 
.L:-1;------~--:-....J Directorate of Intellifjence 

'f-' ...... = ....... ---....... _....J Coante{terrorism 
SA Ne~"t YOrurk~ ______ ---. 
Assistant General counsellL...-~ _____ ---I 

Office of the General Coonsel 
IAI : . . Foant8{tefrodsm 
SA! 1l'.Jew York 

This team's (Bureau ami U.S. Department of Justlc-e personnel) tireless dedication prevented a dead!! terrorist attack in 
New York City; it WDS the most senow:; plot to attacK our nation since Septernber -11,200-1, Th b7E 

investigatk.m and prosecutions successfullv disrupted and dismantled a (:ore a! Qaeda cel! trainer amj oeployer to 
condw::t a mass casuattyattack a@ainst New \'ork City's subway systern Despite long howl'S and time away from their 
famines, the recipients learned tile bad<'{Found of the terrorist plot and ensured that llws were saved. Their 
~rOf~SSjO~~!ism,!:-~?er~, and commitment to our nation's secul1tyare in keeping With the finest traditions of the V,S, 
Depaltrnerlt of JUstft,€.. 



III THE FBI 

Op$rations Manager 
New York Field Office 

"~"'he 2010 atternpted Tlrnes Square bmnblnfl, the 200s1 hnd the 20'10 HudM.ln VaHey 
~ rnasslve gan@ takedown .. ""ere just another day in the office for members of N~w York Offke's Evidence 

Control Unit, which IS staffed by SupervisQry Evidence Techniclanl land five evidence 
control technicians (ECTs), who are flighHgflted below, 

During the 2010 Hudson Valley gang takedo\rvn, feTI IEC~a...,-,....-_.,.. 
L...:-~~~~~I,worked all day in the NYO, dnlve to the Huds{ln VaHey RA \rvtWfe they worked all night, and 

then rep(!!1ed to tfle arrest location at 4;00 a.ITt They, along Wltfl others in the unit. processed and entered 
117 exhibits, They arran£led for {:omputers and printel'swlth the NYO Spe{:ia! Operations Division and made 
sure that all paperNork and evidence supplies were ready for this large gang arrest Their actions directly 
contributed to one of the largest and rf){lst slwcessfu! ~Jan£l takedowns In FB! history. Just another day in the 
office, 

ECT I lassisted with dismantling an entire warehouse in Virginia, whio"l was used to store 
iterns for the PENTTBOMB case. She, a!onn 'lrvith her tearn, proc.essed and shipped SIX pallets of evldenc.e to 
Boston, nine pallets of evidence to New York, and two pallets of evidence to Oklahoma City, Again, just 
another day in the (ltke for trw NYO eVidence Unit. 

Durlng the attempted Tirnes Square bornblng invesHgation, Ecrl Imet every rnorning wittl her 
ECT cOlmterpali on the nightshift to ensure the hundreds of pieces of evidence were cOfTectly processed and 
the tearn was ready to go in the Joint Operation Command Centec ,e>,gain, just another day in ttle ofllce, 

r=..u.. __ --,I':-:'-:-_-:--:~was a force of read iness on May i 2, 201 0, ,AJter \'p.. loI.U:loI.I.I.l.:l..JOIl.I..lo=.l"-'------""1...---1 

...... --"1...._J:plctured, left to right) particlpated In the gang takedov.'n calrle..;.,d;.&. ___ .,..,.---:-_--:-:-_-:--_.J 

They collected and pmcessed289 pieces 01' evidence, Again, 1'0 '----.,.. L.. ____ ---' 

i THE imVEST1GATOR .. :r; .. 

FB! success in each of these 
cases is a direct result of the 
professionalism and 
enthusiasm that each member 
of New York's Evidence Unit 
demonstrates daHy, \!Vhether 
supporting these cases or 
pmviding the highest level of 
ClIstorner service to the more 
than 2,(!OO "clients" assigned to 
New York, their e!forts have 
made a tremendous impact. 
The NY Evidence Control Unit 
currently has more than 22,000 
pieces of evidence, The 
American pubHc can sleep a 
litHe better knowing that when 
the "be!! rlngs,~ the New York 
Evidence Unit wi!! respond, and 
it wm fee! Hkeist another day 
in the office," 
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THE FBI 

On October 6, 2010, the Fedeml Executive Soard of Metropoiitan Northern New Jersey hosted its 
2010 .Annual Awards Re<::ognition Program to fwnor federal employees and other Citizens wM have 
made constructive contributions to tne federal ser,lice and to their communities, 

Teiec:olTllTlunications: M:r""""' ............ ----~::-::-:==~ Craftsman/Tradesman of the Year 
PubHc Mfait's Specia..Hzt -et.<1iY otwe Year, h'onoraMe Mention 
Support Services Technician >r;eciHi AC!;'ievenlt!nt .. HonomllM N!ention 

Pictured are (left to right) Ti\.<1L,.1 __ .... ISAC Michael B. Ward. sSTDand PAsL,.I __ .... 

Personnel from the 8ureau a.nd the lnterna! Re\.'enue Service taught baSiC and advanced courses-..... }ntematkmaf Terrorisrl1 
fimimCing ;:!nd iWOl1ey Lal.uKJen'(Ig->:!i the Nigerian Economic and Financial Crimes Cornmission's academy in Abuj;:!, 
Ni~wrja, Forty-nine students fwm tt!e Ni~wrjan Police Fon::e, Njgefi~m Drug ~md Law Enforcement A~wn(:y, ~md tM Nigerian 
Stato Security Service attended trw August 30·September 10, 20'10. training. 

Pict,w,d • ..-Im the s!ljdents are 
tile lef(); 1AL-....r-______ -I 
Legal Attac .Ir--------I~ 
Atfanta; MAPA Cm..lntilffimurJ",w; and 
C{,nmt(!rt(!n~)d$m, is 0(1t plCtil(ed L.. _________ ....I 

THE tmVEST!CAl'OR .- J3 ~ 
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Ffo~n S@tember 27 through Octoberl, 2010, the Critif;<~! Inddent Respo},l$~ Group's SSA 
I .. .. . hr-aveled to Be~grade, Bel'Pia, to attend the :nternatkmal Fight Aga~nst Temmsm COllferenceand to tr-ain35 

panielpants (f.!pre~ientlng 16 S'sbl'; Ts from 11 ;xHmtdes~Amitra!j;:!, SUigiHi;:!, So~.nj;:! and Herzegovin;:!, Croatia, Pm nee, Greece, 
!t~I!Y, MH\~edonia, r,,'ontenegro, Serbia, and Slovenia, Tt)eir seminar fOGused on the ass~u!t-p!arming pw(:ess, with an empt)usis 
on bus assaults. 

U~g~t SM,i$jf!IlO and tl1e U.S, Pepa:1.fnent of Jilstiee's intemational Cdmina! Investigative Tr;:!inlng .';%istance Prograrn 
sponsored the Bureau's Hostage Rescue Team instruciors, 

in ,a..ugust 20'10, Assistant Legal AttacMD 
~~ _____ ~~~~~IcOnGilldect her 

flve-yem tOllr ~IS ALA.T Sofi~. Bll!j,1<Hi~'s Minister of 
interior! h>wsonted to rl$r the 
hOllorai)' distillction-For Valour and ~%I'its 3rd 
Rank'-'1vhich Is ttle Ministry's hlgMst a;,vard 

Leg.d Sofia opened in early 2005, and SA 
~~_---II.w·as the first ALa.T. She is now in the 

T~ft)p,i$ Fi~~kf OWN!. 
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I rill NtENtO RIAM 

Ricky W. Zickefoose 

On November 27,2010, Ricky V'll Zic.~efoose, a legal 
instruments examiner in CJIS' National Instant Criminal 
Background G!1ed<. System Section, passed away 
unexpectedly at his home in Buckhannon, VVest Virginia. 

L.-___ -:::-:::-:-__ --:---:::-::-::~__:_---~__!")y ernbarking 
upon an FBI career in 2006. He was not only an 
outstanding examiner, but quickly bec;.~rne {me of NICS' 
roost treasuredemp!oyees, based in large palt to his 
personality and charisma. 

Ricky never had a bad word about anyone {If anyttlln9. 
His work etflic and detem1ination to help others made 
him a klgk:al dlOice to Selve as a mentor to newly hired 
examiners, and he quickly became not only their mentor 
but also their friend. His crovming achievernent as a 
mentor came in 2009 \rvhenan employee he mentored 
'Nas selected as the NICS R{lokie {If the Year. 

Although Rk:ky served on several task forces, he trulv 
enjoyed working on the Benchmarking Task Force; fIe 
visited custorner senlice-{lriented cmnpanies to identify 
efficient \rvork practices that could be incorporated into 
NICS processes. 

During his Sureau {:areer, he earned numerous 
accolades and av-./ards, inclw:Ung a QuaHty Step Increase 
and a recomrnendation for CJIS' Assistant Director's 
Award for Distinguished Service by a Support Employee. 

Ricky was also known to be a bit of a character, and he 
made others launh, often at his ov,m expense. He 
established Tv-·/o for Tuesdays on the night force, Wflich 
cmnbined his klW for pasta and pizza, not to rnention 
hiS love for peanut butter donuts. 

Prior Io his FBI service, Ricky was a self·employed 
businessman and an esteemed dtlzen of Upshur County, 
\I\lest Virginia. He was an active mernber of the loca! 
Moose Lodge and Elks Lodge, where he was a former 
exalted ruler in the Benevolent and Protective Order. He 
also enjoyed performing as Elvis and serving as Santa 
Claus during the twliday season, 

,a,bove aU else, Ric~;y was a devoted family rnan and 
enjoyed spending time with I I and 
entertaining tds family and friends a! their horne or 
summer camp. AU I,,,no kne\\i Ricky knew that his 
Qreatt:~st leasure was spending tirne witt! his 

kurvive hlm,1 
I....-_..,....-_____________ ----Ilalso 

sunlive him 

Everyone fortunate enough to knov,,.' Rlcky will be forever 
gra!eful for his friendship, 

Our good' 6ud'dJ .. if<1~;10 'was {;.~f)er)'<me :~frumr£ 

J{e luas httPPJ-Bo-ti,drya[f tife 'u}ay to tlu~ end. 

'1{~' {~".{ r'" ~S" (',;. ,< pt.')"~ 'n >it [; ., 'It'" '1''' ,r.'~,.,(',,,,,;, ... .;,,,,, . __ t: ~(.{-l~)I:' (,.·H-o-*· . ~·{,U~~ <> • 'li- ~-C-/ •. ·H· t.o- h .. ;e.;.>lt:.~. U-'~*.l.~'i .. h~l'~'.''''~o.-~ 

(,~,~ all [o~,'u{it l.{),qen ,qe tltt4?'§ out ,qis 'fit/is nJtu.fition.. 

.,' r: r. ... <', •• " • <' ,'lune J'f$<l!..)' most thmgs 'wnenn'e re gne·vu1.g ana SlO~ 
Pm It.iJVVY lor the memoties of m~! ~woJ 6u,J,'j;!. rJ?id;. 

x x ... · ...,l' .... , .• .l (/ .. .l. "A '\.;-

LeiJal Instruments 'E:'(:ftminer 
Ctim£rwf :lus tke J~f;Jrm4ti(in Serui1;es 11)£"'ision 

. . ..... 

. . ",", :-::> :..: . ..:;,., .... ..:;o::.:. .............. ~ ................................ ~..::-:.., ................ "~ ..... ~\\\.~~.~.:~~:;~:(.:-.. :: " ... ·:··::··~:-:.:~t~~\\\\\~\.\.'\. .... , ................ ,,:-: .. ~, .... ~~~ ............ ~~~~.:.:..::-:"" .... ..:.:{:: .... :-. . . 
.•.. · .. ·"';"",(~,~"""""""",,*"~%..,~'i,'t\""''%it~'l.;;.'''':.;··$'., •• t::'&0;t~~'~%<i~'%t"""""'i;;~~~~i·'· .. ·.· .. w.>/.' ·W~> ..... ~.......",,,,,~~.1'~'~" ....... .. . .......•.....•... ···4 ...........•.• ~ .••••. 
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":-:-~:--~,:,,,,""~~IBW1g!D Fifild amce, captured the early davm sun as it illuminated a flag being r-aised by SA~~ _____ ..... 
s~n LM~f! City Ff!~kl Olfi{;!~, atop K(;;,\<1al·il' P;,ymor mOI.mtain just ollt~,ide of Kabul. ,<\fgnanistan, in honor of Veteran's Day, 
NowfIlber 11. 2010, Tt)ey were joined tl'{ seveHlt U¥Nt KM>H! personnel ,.vho difnt>ed the flKHwtain in ttHOl eady mornlflj,1 how'S 
in honor of our wterans. 
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"Hau' oli la Ho'ornana' o,~ or "Happy Anniversary" in Hawaiian, to the Honolulu Division. Eighty years ago in ApliL ttj{~ 
FBI opened its first regional offlce in Honolulu on the island of Oahu to mostly handle fugitive matters and address 
concerns about rising Japam.:\se mmtarism in the Asia~Pacifjc Rim, 

The office closed and re~opened a couple oftimt:\s before it fe-opened for good in 1939. Then a U.S. territory, Hawaii 
gained statehood when it ,,<vas admitted to the Union as its 50th state In '195~t 

,-.... 

The early Honolulu Office Investigated spies and saboteurs working against the United States In Hawaii during V\!'orld 
\lVar II. Latel~ it directed its attention to preventing Hawaii !'mrn becoming a safee haven for crirninals using the state as a 
way~stat!on to Asia, even as counterinteUlgence became Important In the early years of the Cold \lVar. 

Since that time, the Honolulu Division has played a vital mle in International criminal and national security matters. It Is 
one 01' the few FBI offices "vith overseas jurisdidion, meaning that it conducts major terrorism and crimina! invesUgations 
against Americans and U.s Interests in dozens of countries In the Asia,Padflc Rim. 

After the Septemher 1'1 terrorist attacKs, the Honolulu OMslon VI/eN thmugh substantial changes along with the rest of 
the Bureau, making the prevention of terrorisrn its overriding priority. 

Today, along wHh its main of!lce on Oahu, 
the Honolulu Division has five resident 
agencies in t\.<1aui, Kona on the "Big bland" 
of HavliaH, as well as Guam, Salpan, and 
Arnerican Samoa. 

Fmrn its unique geographic vantage point a 
strength of the Honolulu Division lles in Its 
investigations and in the collection, analYSiS, 
and sharing of intelligence that drives and 
supports cases both !ocaUy and 
Internationally. The division's spedallzed 
capabilities range fmrn evidence reCOver'll 
processing and computer forensics to 
tactical support/crisis response and bomb 
recovery and analysis. 

The Honolulu Division has launched several 
major investigations in recent years. ln one 
case that demonstrated lis grovii!ng 
inteHigence capabmties, the Honolulu Field 
InteWgence gmup helped catch a former 
defense contractor trying to sell 8~2 stealth 
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bomber secrets to foreign governments, 

Thel llnvestigation b6 

!nl fa district judge in Hawail sentencedl I to Dears in prison for unlawfully 
expmtin~J classified national defense information and services to Olina. Borne of the information invo!vetj one of 
America's most criUca! national weapons sy'Sterns, the B-2 bomber. The 8-2's low-observable, or stealtrl characteristics, 
~Jive it the abmtv to penetrate an enemy's rnost sophisticated defenses and threaten its most valued tarnets. 

The jury also found I ~)f b6 
passing on information wrliGh helped China to design a steaHh cruise missHe. He was accused of traveHng to China 
heh"teen 2003 and 2005 while desi~Flin9 the missile. 

Thel linvesti~Jafjcm was unique, explained Assistant U.S. Attorneyl I because it vms the first tirne b6 
the U$, government attempted and sw::ceeded in trying a case involving a large volume of military classified Infom1aUon 
and ennineelin9 intel!i~Jence in an open courtroom. 

"Because Ul€ U.S. Air Force and U.S. Navy o"vned the ~ligh!yNelassifled inforrnation, it. was very difficult, cumhersome 
and expensive to process the infQom"ltiQn and treat it so that it could be utHlzed in a public courtroom and explained by 
experts," added Special A~jentl I Honolu!u. Thel tam!!v said it will appeal the sentence. b6 

In another case, the Honolulu Division ~lelped put behind bars a factory owner \rvho had enslaved rnore than 250 
gam1ent "",,orkers in American Samoa and investigated a golf course ml!rder case trlat involved rival on;lanized Grime 
TIqures. {Continued on nex1 page) 
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Murder on a Golf Course 
In ~"~rd12?091 a Hawaii jury returned a qulfty 
verdIct a@aU1st 

~~~~~----~~~--~--~ for murder in the PaHGoif Course slayin9s and an 
array of other offenses, inclw::!!ng racketeerln@, 
~JarnbHng, extmtion, and armed robbery. 

The court convicted the defendants of iurinfl 
gangland rivals to the course for a mh:lday meeting, 
and then rnurderin9 two and criIlcaUy injurln~J a third 
in a violent dispute over control of megal gambling 
games on Oahu. In a dying dec.laratkln, one vk:Urn 
saidl Pflot him. The third vicUm 
recovered frnnl his \rvounds and also nerned Ihe 
defendants as flis assailants. 

The golf course murders marked the first federal 
ra(*eteerinfl case in Hawaii in more than 20 years. 

Gunfire be,gan in the golf course parklngiot 
and moved into the facHity'sc!ubhouse area 

"The individuals in our office and the U.S. Attorney's Offk:ewere all new Io a RICO investigation, which made each paft 

b6 

b6 

of the investigation a new challenge for all lIS," said SAl lone of three main case agents for this b6 
lnwstlflatlon and no,"v \rvith the Nev,i 'r\lrk Division. "One of the most cmdal witnesses had his nat'ne released in the loca! 
newspaper tfle day prior to the start of the tria! and he received death threats. \t\r"e had cOllsins tesUfying against cousins 
while relatives \rvere in Ihe back of the cowtrnorn." 

I Iwas convi(:ted of violating the Racketeer influenced and Corrupt Organil.ations k:t (RICO}, h't.io counts of b6 
consp!racyand three COlmts of violent crime in aid of racketeerln@ activity, Seven other defendants received sentences 
ran9ln9 fmm probaHon to life Imprisonment FlrstAsslstant V,S. Attorneyl baid the prosec.utlon demonstrated 
the Justice Department's comrnitment to fighting organized crime in Hawaii. 

"Mahalo nui loa," or "thank you very mw::h' Honolulu for yow' service and Ho'omaika'i 'ana (congratulations) on your 80th 
anniversary! ~ . 
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Ttj{~ contest component invites students to submit short public selvice announcements. These student videos are then 
showcased In an "MT\.I~st'ile~ awards shmv sponsored by Honolulu's !nfraGan.l chapter, HawaB's Department of 
Education and private sector partners, Awards presented during the showcase not only acknowledge student creativity 
but more impmiarHly, provide much needed funding to participating schools' technology and media programs. 

The prevention portion of the ISA program Involves the natiom'lilde distribution of the y,tlnnlng videos. V\s1th the ultimate 
goal of preventing online victimization and crirne, the videos are broadcast state'<vide on major network aHWates and 
high~pmfHe outlets such as \lH1, r-,n\l, ABC Family, Disney. Nickelodeon, Discovery Channel, National Geographic, and 
the HistolY ChanneL These award-winning videos are rnade available at no cost to the public and are shamd throughout 
the law enforcement community for use in cyber and Internet safety presentations. 

The safety awareness program engages students across the state to "think twice before you click. t'/,ilce.~ Its Innovative 
and proactive approach has garnered a nurnber of accolades, including a Proclamation fmrn Hawaii's House of 
Representatives, the InfraGard Community Outreach Award, and the FBI Directors Community Leadership AY,,'ard {2I'J08 
and 2009). In 2009 and again in 2010, the National fI..1lddle School Association and Pearson Group recognized the ISA 
program as a ~Team that Makes a Dlfference.~ 

Perhaps most rewan.llng is acknlJl<vledgment from both law enforcement and education professionals that early 
intervention is the key to cyber crirne prevention. Toward that end, the ISA. program tlas continued to work wittl ttle 
University of Hawaii Laboratory School, Curriculum R.esearch and Development Group In the development of mandatory 
curriculum for aU State of Hawaii Departrnent of Education schools. Today, the State of Hawaii Departrnent of Health 
and the State of Hawaii Depa,iment of Attomey General, among others, regard the ISA as a mode! for peer education 
and Internd safety, 

Dancers a.dd sizzle to the ~M1V·sty!e" event 

(1'1"1', Rm-'il'Sl'lC rrf)t< " -:t. ~\ __ .,_l.·~,v ...... ;. . (). 
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FBI Gears Up fur Super Bowl XL.V 

Law enforcement planning for Super Bowl XLV, held in 
Arllngton, Texas in February, began nearly four years ago 
Ttw planning cornmittee, including Dallas SAC Robert E. 
Casey, Jr., and the heads of several other federal and 
local law enforcement agendes, formed two years ago. 
Since the Super Bowl and the events surrounding It would 
affect communities in two difl"ewnt countk;\s, five separate 
area commands vI/ere melded into one ,Joint Operations 
Center. Ttle comrnHtee also created a Joint Information 
Center, manned by Publlc Information Officers from 
several law enforcement entities to deal wittl all rnedia 
issues and set up a hot line number for the media. 

The !ntemgem~e, !n'lestiw~ti'le and Security 
desks inside the Dallas JOe 

Plans were put in place to respond to bomb threats, 
terrorist threats and other criminal activltles. A once~inea~ 
generation ice storm and cold snap also provided ttle 
commlttee with some additional challenges. For instance, 
1 n entrances and exits "vew cut down to six, and ice on 
the roof of the stadium proved hazardous to those trying to 
clean it up. 

Only one bornb threat was called in against the stadium 
that day. In fact, the planning to deal ",lith such events was 
so eff:ecUve that a teenage suspect was located and 

. " . 

l.tle FBI's "SHverSuUet" Mobile, Command 
Post outside the JOe 

b6 
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arrested in an amazingly short amount of time, !I,,10stof the 
arrests made during the game were for relatively rninor 
crimes. Federal and local law enforcement credit severa! 
previous events-C{lttcm Bowl, the NBA .A.U~Star Game, 
and the VVorld Series~as the training 0PPcHiuniUes that 
ensured their succ-ess at the Super Bo .. .,.L 

Prior to the Super Bov • .il, ttle FBI tKlsted a Media Day in 
coordination with U,S. ImmigraUon and Customs 
Enforcement; the Bureau of Alcohol, Tobacco, Firearms, 
and Explosives; and the Arth1@ton, Dallas, Irving, and Fort 
\/'-limIh police departments. 

FB! displays IfK:!uded SVlJ'AT, ERr, bomb technlc.ians, 
flazmat, and the Regiona! Mobile Cornmand Post vehicle, 
The displays and demonstrations gave media 
representatives a sampling of tfle support and capabilities 
provided to fans, players and stadium v'iorkers durinfj ttlls 
and other large events. SAC Casey told media outlets, 
"The ewnt (:olM presentvulnerabHity for a terr{lrist attac·k. 
That's our principal responsibility." He later said, ~The 
FBI's responsibilities to help ensure that the Super Bov'i! 
\rvas not the target of a terrorist attack were Immense, both 
in scope and depth. The men and women of the Pallas 
Division dediGated themselves tirelessly to this mission, 
but \fie (mlM not have done it without the superb 
assistanGe and expertise of ClRG's Special Events 
~l'ana~Jenlent and Crisis Management Units, as we!! as 
other specialized personnel and equipment from 
Headquarters and a number {lffleld divisions. The Super 
Bowl XLV Host Committee flas extended their deep 
appreGiatkm to the FBI for our role in the safety 
effort in tflis national-level special event." 

Thanks tqL.. ____ ..... ~tbr the photographs 

On Media Day, SAC 
R.obert E, Casey, Jr., 
was interviewed by 
rH .. lfnemu~ medi.~ 
outlets concerning 
the FBI's role in 
secut'ltyope,ratkms 
for SUj:.$er Bowl XLV 

" .: ... 

On Media Da~l< Danas ERT memoors sno'<lred local media 
outlets: the equipment they used and answered questions 

D<~!!a$ SWAT Team being interviewed off~(:amem 
b~' the local CBS affHiat$ on Media Day 

Eknnb Te(~h~, 
"""""mE'fii'i'lii'ft. d;;fn~j~~~ilti:ecci:ap~abmties of the 

wbotin the bac:kgwund 
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Hundreds Indicted for Fraud Conspiracy in Puerto Rico 

A federal grand jury in San Juan, Puert{l Rico, has Issued a 
70S-count indictment, chan;lin@ 533 defend·ants with mail fraud 
conspiracy, mal! fraud, StK:ial Security fraud, ami (lne forfeiture 
count 

~~~_~~~~ __ ~~~~_~~L is the lead 
defend anI in the indictment The vk:tlrn of the offenses vms 
American Family Life Assurance Company (AFLA,C), \\,hich paid 
out nearly $7 mHlion to its policyholders as a result of the 
fraudulent scheme, accord!!)@ to Rosa EmWa Rodrfguez-Vt'Hez, 
U,S, Attorney f{lf the District of Puerto Rico, 

The indictment, Issued Jan, is, a!!eged that betw'een 2004 and 
2008J ~a!Sely completed and si@ned tfle phYSician 
statement section of AFLAC's Acddental Injury Claim F{mn and! 
or prescription forro, 

He falsely represented that AFLAC claimants and policyholders 
had suffered injuries even ttH.mgh tw had never txmducted a 
physical examination on any OftflelTtI Ireceived 
between $10 and $20 by the AFLAC dMnants for each false 
claim form that he completed and signed, 

Counts 625 to 70S charged the defend·ants with llsing Social 
Se{:twity numbers belong inn to their children/dependents on 
AFLAC claim forms, 

"The submission of false injury claim fom1s on behalf of insured 
individuals caused AFLAC to disburse cklse Io $7 rniWon f{lr 
injuries which were non-existent," stated U,S, Attorney 
Rodrinuez-\/elel, "The price of this illenal scheme is ultimately 
paid by the consumers, whose insurance premiums wm 
increase Io cover the loss susIained by the cornpany as a result 
ofthese fraudulent claims, \l'v'e wi!! continue to investigate and 
prosec,ute those who devise ami partidpate in these fraudulent 
schemes to tfle full e;..:tent of the law," 

!f convicted, the defend·ants could face a maximum penalty of 
20 years imprlsomnent andforfines of up to $250,000, This 
investigation was conducted by the FB! and Social Secuniy 
Administration - Office of the Inspector GeneraL 

"The 533 individuals charged In this indictment, Qf'lrvhich one 
defendant is a medica! doctor, submitted fraudulent injury 
claims which caused benefits to be paid by AFLAC, I wish to 
point out that the ultimate victims of this scheme are the 
consumers, you and me, whose insurance premiums \rvW 
increase to COller the loss sustained by the insurance 
cornpany," said Special Agent in Charge LUIs FraticeUi of the 
$~w J~Nm .F"V~~!d c~m'C;';,\ ~V\fe must continue the fight against 
fraud and corruption because the statistirs StlOVt,i It eventually 
ends up g all of us in higher prices for @oods and 
services," 

"a-r"",,,,~~nnl~~'~ ,lwait to be processed by FBi 
p~rsollne! at th~ Arecibo Coliseum 

CJfS staffers conduct processing of subjects 
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On April 'j 5, 201I'J, D.'${h~~> SAC RobertE. Casey, Jr.: hosted a quarterly Nmih Texas Antie Terrorism Adviso 
Comrnitteeand JTTF ExecutiyB Board r:mting durin.~ whictl N~~fi(Hrm<S~3cf.Jdty Bnmd~ ASA 
Program Coordinator SAL andlA resented an Intelligence briefing on te 

IT 

radicalization process. A highlight of this rneetingwas an innovative cultural segment 'Veils ,a,mund the \.'Vorld', a 
fashion show modeled by DaHas' finest personnel to dispel myths and stereotypes behind thevelled native dresses 
of Asia, North Africa and the Middle East The audience of approxlrnately 175 persons induding DaUas police 
commanders and Federal agency personnel vI/ere educated, as I,vell as entelialned, by the presentation, 

On ,January 28, 2I'J1'j, Ji~cksom·<Hh~ 
SAC .James Casey, along with U.S. AHorney 
Robert E. O'NeilL Middle District of Florida, 
pn.:~sented an Equitable Sharing chec~; in the 
amount of $2,07'1 ,82433 to Volusla County 
Sheriff 8en F. Jotmson. The pmceeds are 
criminally forfeited funds and ,,"we presented to 
the sheriff in recognition of the Volusia Bureau 
Investigation's participation in "CyberJive," a 
five~year, mutti~agency investigation into an 
online pharmacy operation knovm as the Jive 
Network. The case resulted in convictions or 
"14 defendants on narcotics, conspiracy and 
nmney·laundering charges, 

Pictured Ii-om lelt to right USA O'NelU, SAC 
Volusia Count' Sheriff Johnson. SSA 

L...-______ ..... nd sAl .... _____ .... 

, ............................................................................................................................................................................................................................................................................. ···········1 
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Executive Assistant Directorl Chief Information 
Officer Chad Fulgham and Director Mueller 
.Joined employees in FBIHQ's V\s1Uiam H, Webster 
RODrn on January 18 for the "FB! ErnEHging fI .. 10billty 
Showcase.~ Hosted by the {m\'mrmtkm 

featured Industry experts from DeB, Sprint. AT&T, 
Oracle, l8t\.<1, and dozens of other leaders in the 
development of secure mobile technology. Experts 
provided hands~on dernonstrations of such products 
asencr)r'pted lnt!1Jsion detection systems and 
rnobHHy solutions ttlat enhance the security of voice 
and data mobile traitle, 

Ernployees {lfthe Mi!"'1l;:wlH~~~ D.i;iliMofl pmudly displayed their Packers pride, celebrating the Super So,".,.l 
Champion Green Bay PaGker$~ The Packers defeated the Pittsow'gh Steelers in Arlington, Texas, to win their 
fourth Super Sow! tlf.le and the first since 1998. 
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Srwcia! Agent Bomb Technicianl lofthe t(ji% l·ksg:M~~s 
Dhll,gjOH and explosive detection K-9 Salem pause for a photo 
opportunity ahead of Hollywood's Golden Globes awards cerernony, 
recently held at the Beverly Hilton Hotel. 

A film crew prepares to shoot a scene from "Betrayed," an unclassified 
trainin9 video, at the Bonaparte Auditorium at FBIHQ. It foUov'ls the (fictitious) 
story of a star FBI analyst who ends up commiWng espionage, aU while 
co~workers failed to report suspk,:ious activity, It V'li!! be broadcast Ulrou~Jhout 
the United States !ntelligence Community, Colleagues of real~%:; convicted 
spies wi!! also be featured to share their experienc-es and £lIve advlGe on how 
to reco@nize and rep(!!1 suspicious activlty, 

Photo bYL,.I _______ ..... I0[-).1 
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In rnid~Novernber, SAl I of the Sm~N.k~ Ph~Jd 
omc~~ Vlias diagnosed with stage !V breast cancer, the most 
advanced cancer stage, 

Her heatrnent plan-to include chemotherapy-was developed by 
the nationally recognized Seattle Cancer A!liance and Is 
scheduled to ta~;e place every ,,\'ee~; for 24 weeks. 

One of the anticipated side effects of chemotherapy is hair loss. 
!. na. pre. emptI. ve .. move t1.0 mmld lheemQllQoa! lrnqma $<.;$oclated 
with continual hair loss ~SA 

I Ishaved their heads after her first treatment session. 

In an impressive display of camaraderie and support for theL..I __ ... 
family, over 80 agents, professional support, and task force 
officers also shaved their heads. 

Posltlve and Inspirational messages to Dmm her loved ones and the FBI family has kept her motivated to 
continue supporting the FB! mission while at ttle same tirne tackling, head~on, the difficult road to recovery. 

In early JanuarDreCeived good news from her doctor-the turnor appears to have shrunk significantly. 

(Sp,}ola! thanks to SSA L..1 ____ ..... 1 S~:~<:*1tk'j .. for his article conirit.ll1hons) 
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Thl3 Director greets eacn parlidpanl affer receiving a plaque 
r,onoring his service a.s FB! Director 

Director Mueller. AUomey General Eric Holder: and 
other senior governrnent executives rnet with officials 
at the 20'j1 MaJor Cities Chiefs and Major County 
Sheriffs winter conference to develop new ideas for a 
shared mlssion~keeplng U.s citizens safe from crime 
and termrisrn. 

The fI .. 1ajor Citlt:\S Chiefs ,a,ssociation, or t\.<1CCA, is 
composed of chiefs and sheriffs of the 63 largest law 
enforcement agencies in the United States and seven 
largest In Canada. The Major County Sherlffs~ 
l\}1CSA-represenh counties or parishes witt! 
populations of 500,000 or more, and ",lOrns to pmmote 
a greater understanding of la"v enforcement strategies 
to address future problems 

During their t\-vo~day winter (,,(lllference at the 
Renaissance Hote! near FBIHQ, the two associations 
focused on ways to improve the coordination of 
intelligence used to idenW'y potentia! dangers and 
assessed methods to pmte(''! comrmmities in a climate 
of continuing ttH-eats, 

Director Mueller cited the success of our Joint 
Terrorism Task FlJfces~the center of collective efforts 
to prevent terrorism-and encouraged all rnajor cWes 
and counties to participate. The JTTFs combine the 
resources of the FBI, the intelligence cornrnunity, the 
mHltar)r', and our state and local partners. Today, there 
are more than 100 JTTFs across the country. 

"JTTFs are an exceptionally talented tool lor 
counterterrorism. They have enabled our success: 
shou!der~to~shoulder," said the Director who also 
explained ,<ve have strengthened our partnerships with 
state and local fusion centers. He said thelusion 
centers bring together sources of expertise \'Iiithin the 
Bureau and are effective in overcoming ~the nurnber of 
hurdles in exchanging information' with our partners. 

The FBI and other federal law enforcement agencies access Intelligence information fmm the state and 
locals he!pingwith terrorism or national security investigations in the United States or even overseas. FBl 
personnel are assigned to more than SO percent of the fusion center network. 

Director Mueller, whose'10~year tenn ends in September, received much praise In his tlnal appearance as 
Director at the l\}1CCAfMCSA conference, The Tucson representative thanked Director Mueller for traveling 
to Arizona to oversee the FBI Investigation into the Jan. 8 shomlng rampage that kmed six people and 
woundedl ~nd i 2 others in front of a supermarket. 

"Thank you for taking control of the invesHgation in Tucson," he said. "It sent an important mt:\ssage that 
the FB! Director was In charge there.' The approximately 60 representatives of the two associations then 
presented Director Mueller with a plaque tt!at read, in part, "True leaders am not those who strive to be 
first, but those who are tlrst to strive and ",iho give their all for the sUcr',ess of the team," The Director 
cirded the conference ama to personally gred and thank each of the participants, amid a standing 
ovation. 
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Attorney Genera! Holder told the Gonference that he would atternpt to make vio!enGe against police officers 
a "Cablnet~!ewl priority, x Eleven police officers were shot i:l(WOSS the nation, inc,!uding three in the Pacific 
Northwest, in one 24-hour penod in ,January, aCGording to the National La\rv EnforcementOfflcers Memoria! 
Fund, 

"There are ttKl many guns in the hands {If the wTon9 people," saki AG holder as tl€ Informed the 
conference ofa F!orida gunman who earlier in the day had kmed two poHce offlcersand wounded a U,S, 
rnarsha! in a stlootout in St. Petersburfj, "Ttlose who (:ommit mimes $fji:l law' enforcement officers wi!! 
be pursued, prosecuted and punished to the fullest extent," he vowed, 

i THE JmjVTSTlGATOR , .\s·· 
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~ lUI THE COlvUViUNITY I 
~ ~ 
~ ~ 
~ ~ 
~ On January 7, 20'11, f3urh.~fsis Community ~ 
~ Outreach Program. along '.,vith Bu!falo Mayor ~ 
~ Byron \lV, Brovlin and the City of Buffa!o's ~ 
~ Cornmisslon on Citizens' Rigtlts and ~ 
~ Community Relations, hosted an Antl~Bu!!ylng ~ 
~ and Violence PHNention Summit for middle ~ 
~ and high schoo! students. Two hundred ~ 
~ students from tne School ArnbassMors and ~ 
~ Leaders of T,',.Hl1OfTOW program participated in ~ 
~ the daylong symposiurn. ~ 
~ ~ 
~ ~ ~ ~ 
~ Thmugtl ttle help or !rained facWtators, ~ 
~ ~ ~ organizers worked to lnst!!! in studems the ~ 
~ ~ ~ senousness of bullying and how it lrnpacts ~ 
~ ~ ~ them, bystanders and the \l\./estem Ne"<v York ~ 
~ CormmmHy. The day's activities HKluded ~ 
~ ~ 
~ workshops on cyber buUylng, victimization and ~ 
~ pmyeolipn c,mmunity Outreach ~pecialist ~ 
~ 1 _led a \\iorkshop focusmg on the ~ 
~ dangers of cyberbuUying from erna!!s, texts and social ~ 
~ netvmndng websites ~ 
~ ~ 
~ ~ 
~ Students also particilJated in a next step raUy hosted by ~ 
~ Buffalo's 1 la mo!ivabonal ~ 
~ ~ ~ speaker who shared his personal experiences \lvlth violence, ~ 
~ ~ 
~ ~ 
~ ~ ~ As a result of the project Mayor Brown and the Commission ~ 
~ ~ ~ have launched a poster contest sponsored by Lamar ~ 
~ ~ 
~ Advertising and Niagara Fromier Transportation Authority ~ 
~ (NFTA), which will be open to aU students who attended the ~ 
~ conference, The winning poster w!!! serve as the oftlcla! ~ 
~ anti·buUying message for Hm city of Buffalo, Larnar ~ 
~ Advertising wi!! tum the winning arr..vork into poster~slzed ~ 
~ advertisH1g boards which the NFTA has agreed to place in its ~ 
~ shuttle waiting areas, ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ l~ft, 1f!.1as ~tuclef1t~ in 1m e1<,,!,:hse Hlllt ?;Imws how words can tmrt, ~ 
~ f!?;~'l<,da!!'l.' in cyber?;~'l<1Ce, ~lf.<h~m they can 00 heard over an{S over agaif1 ~ 
~ ~ ~ ~ 
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~ 
~ [II THE COlvttviUNITY ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ In the coming rnonths, the FBI ~ 
~ ~ ~ National Citizens' AGademy AIl!mnl ~ 
~ ~ ~ Assoeiation is hostin9 irHwvative ~ 
~ ~ 
~ Racial Healing Comrnunity Re!ations ~ 
~ Executive Seminar Training ~ 
~ (CREST) based on me FB! CREST ~ 
~ model. ~ 
~ ~ 
~ ~ 
~ Last year, HIe Alumni Association ~ 
~ received a $40,000 grant from the ~ 
~ WK KeUogg Foundation to fund HIe ~ 
~ events, whicn over the next fow" ~ 
~ ~ ~ years \lvill visit 12 additional cities, ~ 
~ ~ 
~ ~ddresses <lttel1(:!e~s at thl1 PMad~i!1hm ~ 
~ In Deeember, the PhH,~~t.'h.l!phi.~~ Citizens' Academy Racial HI1<llmg QYl1nt. ~ 
~ Citizens' Academy alumni chapter ~ 
~ hosted the first event, invitin9 more ~ 
~ than 20 commtmity leaders to a loca! ~ 
~ mosque, W~lere they \lvorketj to ~ 
~ address issues and build bridges "\'itrlin trle Arab American and Muslim commtmlties, ~ 
~ ~ 
~ ~ 
~ !n February, the Miami Citizens' Academy alumni chapter hosted a similar event for ~ 
~ cornmunity leatjers in the Haitian and African Arnerican comrmmities, ~ 
~ ~ 
~ ~ 
~ ~ ~ The Racial HeaHnn CREST serves to irnpmve the exchange of infonnation heh'tteen the ~ 
~ ~ ~ FBl and the communities it serves, as wen as identifYing Gu!tw"a! and safety issues, ~ 
~ ~ 
~ ~ 
~ ~ 
~ BeCatlSe of the FBI's active rOle in invesUgating hate crimes, C(}n,mwf.~ity R~~h'fUf.m,s Unit ~ 
~ ~ 
~ Chiefl Isavs he sees the series as another tool the FBI can use to invest ~ 
~ in !oca! Gommlmities, "This program gives the FB! an excellent venue to disCllSS our Civil ~ 
~ Rinhts pmnram and shov,tS local citizens hov .. i seriously \ ... e at the FBl take hate crimes ~ 
~ a lIegations,'t !said, ~By partnering 'Nith the FBlNCAfoA ana Its 10Ga! crlapters, we ~ 
~ hope to enrich neighborhoods and help educate the cornmunities we SentfL" ~ 
~ ~ 
~ ~ 
~ The Racial Healing CRESTs v .. dU feature ~ 
~ FBl civil rignts sUOject matter experts, ~ 
~ ~ 
~ ~ 
~ ~ ~ The grant awarded to the FB! NaUonal ~ 
~ ~ ~ Citizens' Acaderny Alumni Assoeiation ~ 
~ ~ 
~ was one of 1iS awaraed by the Kellogg ~ 
~ foumjation, The FB!NCAAA hope to ~ 
~ extenCI events to a number of diverse ~ 
~ neinhbmtlOods and ethnie ~ 
~ communities, inc:!uding tne African ~ 
~ American, Asian, HispanieiLaf.ino" ~ 
~ Native American and !I"hlslim ~ 
~ 't' ~ ~ cornmum !es. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ AH\qsa islamic C~ntel', PhHaoe!phia ~ 
~ ~ 
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~~ ~ 
~ I,WTHE COtv\1vHJNITY ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ On February 1, 2011 ~ 
~ " ~ b6 
~ Coordinating Supervisory ~ 

II Special A~:t~~ (~;='~~)~Jt' OffktJ I 
~ spoke to two classes of children ~ 
~ ages 4 and 5 at Saint Sebastian ~ 
~ , ~ 

~ Paroc~llf~ Queens, ~ 
~ CSSAL-.Jdiscussed \\ilth ~ 
~ thern who FBI agents are and what ~ I they do. CSSAJ Ihen \lverH ~ 
~ througn a rnock wleyplaYlf1g ~ 
~ scenario \lvlth the class in which ~ 
~ the kids helped conduct an ~ 
~ investigation Into the teacher's ~ 
~ , ~ 

~ stolen stapler. The children ~ 
~ played roles ranging from ~ lt1t' , , i§: 
~ witnesses, judge, jury, court ~ 
~ reporter. press, prosecutor: and ~ 
~ defense attomey. ~They helped ~ 
~ me identify "<,,no stole the stapler ~ 
~ and helped me catch the bad guy. We put hirn on tnal and cmwlcted him," smiled CSSAI Icssld I ~ 
~ also spoke on the basic safety issues for young people and advised them on Identlty safety and Stranger Danger ~ 
~ both onyline and in person, The students were also sworn in as Junlof special agents of ttle FBI. CSS~ I ~ 
~I Ipresented the school's principal with a badge and showed I 
~ !<vq' h~\w t·) w·",~q' ;t ~ ~ L .... , ,w ,\.l , .... "', n, ~ 

~ ~ 
~ ~ 
~ Photo byl INfO ~ b6 
~ ~ 
~ ~ 
~ ~ ~ 
~ ~ 
~ I I ~ ~ On December 11, 2010. SSA . ~ b6 
~ Co~,mfednt§'lmq~mci~ rH~{h>ion, and a member of the Fraternal ~ 
~ Order of Police (FOP)' Virginia Rappanannock Area Loage No, ~ 
~ 15, joined the FOP in the 19th Armlla! "Cops aM Kids" project, ~ 
~ providing 155 disadvantaged children from the region with an ~ 
~ ~ ~ opportunlt.y to go Olristmas shoppin~l Each child received ~ 
~ ~ ~ $100 to spend, Tfle cflildren were nominated by tneir ~ 
~ ~ ~ elementary and middle school counselors, the Thurman ~ 

~ Brisben Center, Hope House, and tne la\rv enfon::ement ~ 
~ comrmmity, Officers from the city of Fredericksburg and ~ 
~ Spotsylvania, Stafford. ~<ing George and Caroline counties ~ 
~ escorted Ul€ c~liklren, In adtjition to the shoppin~J trip, each ~ 
~ chila received meaical discolmt anC! free l:,'!I'esGnption dru~ ~ ~ ~ ~ 
~ cards, Over t.he past 18 years, Ul€ project has nhlBn more than ~ 
~ 3,000 disadvanta@ed loca! cnHdren the chance to have a ~ 
~ better Christmas, The FOP has spent rnore than $326,235 ~ 
~ donated by tfleir members and others in tfle commtmlty, many ~ 
~ ~ ~ of \rvhom sponsor one or more chlldren, ~ 
~ ~ 
~ ~ 
~ ~ ~ Target Corporation, an ei~Jht·year sponsor of t.he event donated $4,000 and opened the Fredericksburg store one ~ 
~ ~ 
~ hour early to aCGomrnodate the shoppers, The Lod@e No, 'l5 project is one oftfle largest programs of its type In ~ 
~ Virninia, All of Hl€ donations from local businesses, individuals and FOP rnembers go directly to the childrens' ~ 
~ Christmas sflopping anC! the minimal printing and mailing costs to run tfle program. ~ 
~ ~ 
~ ~ 
~ Pidtlred: FEHMQ SS4 Iwith several of the children anC! Santa Claus ~ b6 
~ ~ 
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~ I liTHE COMMUNfTY I 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ On January 20, 201 i, the N~,W;l YOfh Os1ic~;j's Community ~ 
~ Outrea.ch Coordinator! ISf;oke to local ~ b6 
~ "" f ~ 
~ rnembers of the Turklsrl Gl!!tural Center (TeC). a non-prout ~ 
~ OIwmization devoted to HIe promotion of Turkish culture ~ 
~ and langua@e in Mannattan, Spec!aJ Agentl ~ 
~ I lof Squatj CY<~ provided a detailed M\rv-to ~ 
~ presentation on the prevention of cyoer btl!!yln@, child ~ 
~ predators and the itjenHty rnarkers that children are ~ 
~ vulnerable to on social media sites,1 lempnasized ~ 
~ ~ ~ the keV importance of parental involvernent noting, ~ 
~ ~ ~ "Cnl!dren ages 8 to 18 spend Glose to eight hOtlrS a Clay on ~ 
~ ~ 
~ line so the Internet is ttl€ir \rvorid, and it is not a trust Issue, ~ 
~ ~ 
~ but a safety issue, Don't be their friend. Be their parent." ~ 
~ ~ 
~ ~ 
~ SAl lexl1anaed on trle need for aduHs to protect ~ b6 ~ " "~ ~ 
~ Hlelr itjenHty. «Identity theft happens every ei9~lt seconds. ~ 
~ To recover will take abOtlt 600 hOtlrS and over $i ,000 in ~ 
~ ouH)f-pocket fees to clear your name from HIe frautt I was ~ 
~ a victim myself \rvhen someone skimmed information u"om ~ 
~ my bank careL Don't fornet to revie\rv a copy of your credit repOit at least once a year. nlere are three ~ 
~ ~ ~ nationwide credit reporting companies""""""Expenan®, EquifaX®, and TransUnion®--and yOl! can cheGk your ~ 
~ ~ ~ credit. report \rvith each of thern free once a year. If you spread it. throu9h Hl€ vear and c~leck your credn report ~ 
~ ~ ~ every four montns by using each of trle different aCGredited reporting companies It wi!! keep yOtl ale!1 and rle!p ~ 
~ ~ 
~ you prevent your itjentny frorn bein9 stolen." ~ 
~ ~ 
~ ~ 
~ ~ 
~ SAl lalso emp~lasized that Identity thieves and scarnmers attack the most vulnerable-such as the ~ b6 

~ e!derlY"'"""'tlsing pnone calls and snal! mail to phlsh for information, noting, "~If someone contacts you by phone ~ 
~ about a pavment past due or a card problem, you should al'<rvays ask, If it sounds off somehow, have thern tell ~ 
~ you your aGCOlmt number or contact the number on the back of yOW" bank card and confirm \rvith them." ~ 
~ ~ 
~ ~ 
~ Special Agentl IOf Sqtlad CT-1 closed the seminar with an overview of trle ,Joint Terronsm Task ~ b6 
~ Fome and Hl€ relationship v.,fnh local cornmunHies and other agencies in HIe fight anainst terrorisrn in New York ~ 
~ and arolwd trle world. ~ 
~ ~ 
~ ===== ~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ Sorne 500 participants, indudlng rnore than ~ 
~ ~ ~ 40 from local, state and federal law ~ b6 
~ ~ 
~ enforcement agencies, participated in the ~ 
~ ~ 
~ reGent SpeCial Olympics istAnnual Polar ~ 
~ Bear Plunge at Heinz Field in Pittsbur~tL ~ 
~ The plun@ers jwnped into the frigid waters ~ 
~ of the Allenheny River, raising rnore than ~ 
~ $130,000 for SpeCial Olympics ~ 
~ Pennsylvania athletes, Pictured is ~ ~ 
~ r~jn$bu.n~h .Fi~~kl cwrc;';.~ team: SAL-.j ~ 
~ 'I Community Outreach Specialist ~ 
~ landl ~f the ~ 
~ " " ~ 
~ U,S. Attorney's Office are m me front row, ~ 
~ ~ ~ fmm left. to rioht In trle back row' SSA ~ 

~ SSAI ISA ~ 
~ ~ 
~ <'" ;1.e n's Academy ~ 
~ Alum 2009 ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ I liTHE COMMUNfTY I 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ b6 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ Operation Helping Hand was formee! in the spring of 2004 by the Tarnpa cnapter of MiHtary Officers ~ 
~ ~ ~ Association of America to provide assistance and support for Hl€ families of Hl€ active duty "vmmdetj and ~ 
~ ~ 
~ Injured, !\'1any active dtlt)' 'Nounded and injw'ed from Iraq and Afghanistan are being treated at tne James A ~ 
~ ~ 
~ Ha!ey VA HospHal in Tampa. Patients are at the hospHal frorn a few weeks or months to over a year. ~ 
~ ~ 
~ Operation Helping Hand alSO helps actil,.e duty patients at the Tampa VA rlosplta! who "",,ere injured in ~ 
~ accidents world\<vitje, The wounded warriors being treated at the ~lOspita! have sustained spina! cord, brain, ~ 
~ burn, and/or blast injuries, On January 20, 2011, r~'f,mr$'i.~ fNvh~h::m agents vOlUnteered to serve dinner in ~ 
~ support of \}'iounded \<varriors aM their famWefL The purpose of the monthly dinners is to emphasize to ~ 
~ active duty patients and their ramilles trlat the American people reco@nize, StIPP(!!1, and trlank them for their ~ 
~ sacrifices and for what. t.hey have done for us, During the January event, approxknately 300 \<vounded ~ 
~ warriors, family members, active duty mWtary representatives, and guests attendee! the dinner. SAC ~ 
~ Steven E. IOlson and Tampa Division speda! agents were there to Ulank, celebrate the Gasparilla Pirate ~ 
~ Festival. and serve dinner to our wOlmdeCi warriors and their ramiHesl Above, from left to riam: SAl ~ b6 

~ I ISAI I SA I !sAl I sAl ISAI tsA ~ I IsAi ISAI lana SAl I I 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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I rml/v\ EA'i ORIANl 

Renata IVL Gould 

Colleagues and friends of Renata Gould are saddened by her recent passing, A 
very talented linguist being adept at bmh translation and interpretation, Renata 
worked for the Bureau for almost 27 years as a translator of French, Italian, 
Latin, and sometimes German. Although she had a great appreciation for all 
four languages, she enjoyed German the most The language thaI she loved 
the best however, was English, and she ..,vas a great fan of the Engllsh and 
ttleir cultum, 

Renata "vas born in Genoa, ltaly, in 1926, and immigrated to ttw United States 
In the ·1950s. !n i 984, she came to the Bureau for her second career after 

working for many years as a language teacher at scMols in the VVashington, 
D.C., areal Ian FBI employee at the time, thought I I b6 

would rnake an outstanding addition to our agency's linguisI staff Renata enjoyed 
many hlgh"f:1l'ofile assignments during her tenure, including interpreting for the 

Director and oIher executive-level Bureau officials. 

Renata's historic Polychrome house in Silver Spring was tler pride and joy, It was designed and built in ttle early 1930s 
by the architect ,John Earley, and is one of only five houses of that architec!Ural design in existence. In fact this photo 
of Renata, ta~;en in ttle 1990s, shows her in her "English garden~ at the bac~; of the house. She devoted a lot of her 
free time to sprucing up the garden. 

She was also a lover and champion of cats, dogs, and birds. But most of all, she was attra("ted to the tiger. In fact It 
rernained a !lfe~long dmarn of hers to be able to pet one of thern, 

Anyone who was fortunate to have known her will never forget her great vivacity, stri~;ing figure, and elegant statum, 
Renata !lv-ed life to the fullest with panache, poise, and a style aU her own. She Villi! live on In the hearts of her friends, 
family, and colleagues. 



11m A1EtvtO RIAlvi 

Michael [), Resnick 

Mike was dla@nosed with pancreatic cancer in May 20'10, and \\'as only given a few 
months to !lWL He was det . " l spend 
more time 'Nith his beloved Mike b6 
passed 8.V'iay on February 2,201'1, v.,fith and extended family at his side. 

'---------' 
He was 50, 

Despite his deteriorating condition, Mike was at the offIce days prior to his death
detailed to the National Security Staff at the VVMe Honse under the leadership of J{lhn 

Brennan, assistant to the president Homeland Security and Counterterronsm, "Mike said 
that he wanted to make sure everything was in order for those who v.,fm carryon his W{lrk. 

'You know me: fIe said, '1 need to cross things olf my to-do Hst,'" said Brennan. ~! had the 
prlvilefje t{l work ,"vith Mike in different capacities since 2003, and I can honestly say that no other 

individual in tfle U,S. govemrnent has been more responsible for making the nation's watcfl-Iist system as stron@ and as 
effective as It can be. He never S{lught recognition or reward; he only \rvanted to make thiS country safe and secure, 
and that he did." 

Mike entered on duty with the FB! iniSSQ, He worked in Los Angeles, VVashlngton, and Charlotte before returning to 
VVashinfjton in 2008 for his position at the \l\thite House. He vvas the senkn director for !nforrnatkHl Sharlnn and 
Transborder Secuniy Policy. His former colleagues in Cfl<l!iotte remembered him most for being SUO"I a doting father, 
"\.<\llwn I think {If flmke, I remember him as bein9 cornplete!y enamored of! I She was the H9ht of his b6 
life. \,\I'hen she was about t\rvo-years-o!d, Mike came out of hiS office frustrated, stanng down at his pflcme, \/Ve asked if 
there \rvas anythlnfl we could do to help. Mike flashed us the display and saidl l\rvas playing \rvith it and switched 
the language to Chinese ~and I can't read it to chan@e it ~le aU pitched in to help him fix iV said SA ... I ~~ __ ... 
who v,forked with Mike on the Chaliotie JTTF. "Mike k,lW(L-jmore than anyf.hln9 in the 'tmrid, and she is lucky to 
have had such a wonderful father." 

Sally E. Scott 

Support Services Technician Sally E, Scott passed away on November'j 3, 201I'J, from 
cancer. Sally's courageous baWewilh cancer was ['net witt! a positive attitude and a 
love of life, She began her career in 1995 In the San Diego Dlvislon as a squad 
secretary for the Organized Crime squad. Her supervisory special agent admits that 
"Sally ran the Ofllanlzed Crime Program in San Diego" 

Sally enjoyed poetry, particular'!y poems wriUen by Rohert Frost 

Nothing Gold Can Stay 
Nature'sl'irst green is gold, 

Her hardest hue to hold 
Ner early {eat's a !Jot-ver; 

Sut only so an {wur. 
Tilen leaf subsides to iea~ 

So Eden sank to grief, 
So dawn goes down to day 

lVothing goki cao stay 
-RoDelt Frost 

Sally took on many duties throughout her FB! career such as squad secretary, ASAC Secretary, Notary, and SST. She 
cared about her colleagues on her squad and played the role of "r,Aother Hen" very well. Sally is survived by her three 
daughters and three grandchildren, She will be missed by alL 



I ~ lviEA1()RIAtvt 

Gerard Senatore 

Family, friends, and colleagues remember SA {Gerard) Jerry Senatore of tfle Charlotte 
Division as a S\NAT team !eadenvho !oved his "band of brothers," a relentless man of 
boundless optimism in flis battle a@ainst cancer, and above aU, a devoted husband and 
father. 

In hibllte, dlvisionemp!oyees and law enforcement officials lined downtown streets as his 
motorcade from the Duke University Medk:al Center in Durhanl slowly passed the 

Charlotte Division on Its way to the flmera! home. Emp!oyees and Sllpporters ......... rnany of 
them displayinfj red "relentless" ribbons fn.nn the Leukemia ami Lymphoma Society on their 

wrists-stood in silent tribute, raisin@ their anns in a final salute to his relent!ess spirit 

b6 

"\,\ihen Jeny was first diagnosed wltfl cancer, he never comp!ainedor asked, "V\lhy roe?" In fact, it 
vms quite the opposite," explained SAl I "He said he was glad it \rvas him that was forced to deal \fiith the b6 
cancer and not hiS "",'ife, flis kids or anyone else he loved. He knew he was tough enough to deal wltheverything cancer 
threw at him. We knew it as we!! because he 'Nas "re!ent!ess.'~ 

In July 2ello, Jerry had a bone marrow transplant usinn hiS brother's tissues. 

"\.<\fhenever I visited Jerry at Duke durin~J his b{Hle marr{lW transplant, he spent more time asking me ho .. v I \rvas, how mv 
famlly was and talking about his own famllY-fle never entertained any tflOUghts about his own situation and condiUon," 
said S~ ladin9 SI,;VA.T leader. "Even as he v.t$S a~mresslvely takln9 on non-HtKigkin's lymphoma, he was b6 
championing a bone marrow registry drive-something that he would never need considering that he had t\<\IO perfect 
bone marro\rv maktl€s In his sister and brother." 

.A. native of Totowa, N.J., Jerry spent his entire 20~year Bureau {:areer in Charlotte, establishing a well-earned reputation 
for his leadership abHWes and dedication to the cause of law and order. He also earned much admiration for his smile 
and sense of humor. 

"Jeny al"lrvays had a qulc,k wit and was able to find the humor in life no matter what the situation," said SAl b6 
a longtime friend who worked for years with Senatore. "Jen'y \rvas fi'equently asked to be the emcee at seminars and 
retirement fundl{HlS because of his nenulne personality and insinht to others that we wi!! alv.tays remember and love." 

In 2010, as testament to his support, severa! FB! emp!Qyees hiked the Grand Canyon to raise funds for Jerry In his 
battle a@ainst cancer. 

\Jerry was respected and loved not only by oW!' division and tfle FBI family, bllt also by law enforcement brothers and 
sisters throunhout the state and around the country," said Chariotf.e SACQlNen 0, Harris. 

.. . 
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Charmain Stephens 

Charmain Stephens, an InteUlgence Analyst in the Miarni Fidd Omce, lost her battle 
with cancer on January 20: 20·j1. 

Charmain began her Bureau career on March 2. 1986, as a mail clerk In the New York 
Omce. She also served as a secretary, staffing assistant, position classmcation and 
InteUlgenc.e analyst before taking a brief hiatus in 1989. Her depa,iure from the Bureau 
was short lived, and she returned in 1\}1arch 1992 vowing to never leave the Bureau 
voluntarily again. 

She transferred to the r,,1lami Division In September 2I'J03 as a squad secretary and 
worked her'l.,vay back to the intemgence analyst position and worked in this capacity for 

six years until her passing. As an InteUlgenc.e analyst she work.ed in several programs 
induding counterterrorism, white collar and criminaL 

Charmain was known for her "tell it like it is" personality and her infectious smile. She was truly a genuine person and 
was loved by aU "<,,no made her ac.qualntance. She never allowed her mness to change hee She dealt with li vl/lih 
dignity olten saying, "God doesn't give you anyrnore than you can handle.' In spite of evelything she was dealing with, 
she remained the "Momma Bear" to everyone, making sure that everyone else was okay. 

Charmain left us with rmmy fond memories as lUustrated by three of her best friends: 

"As children "ve base our "best Mends" on who likes us most, what they give us and ~"lhat we 
cao mceill0 from them Cfwrroain laugfi'f n/(~ !IJ,JltrwJ 'tll.Jst Mem:ls" am il10se who keep ollr 
deepest confidences, talk us away from the ledge, give wJconditlona.l(1l and accept us for 
vi-ifla live are," I I 

"Them's oo[ao'ay il1,Jl goes by that f dan'lthiok of you aod UsI.J fun times W(~ stWfeO'. I' wHI ,Jh""'ays !o~<'B and 
treasure our Mendsf1ip." I I 
"Channain and! becanre fast friends when we rnet ' although her first impression suggested othenh'ise. 
She ':!vow'd teN me that meeting me taught her to oell0r]adge a book by its COllet: h'o~'ii fnrlanate I,Jm tflat 
she sa"v right throufj.h nre and a.llowed rne to be a part of her fife. " I I 

Charmain leaves behind the loves of her life,L..I __________________________ ---I 

I 
Channain was a great asset to the Bureau and the Intemgence Cornrnunity as a whole. She will be missed by her 
colleagues and friends throughout the Bureau, yet her unwavering faith and courageous spirit to vii!thstand every 
challenge stlefaced wi!! be a constant encouragernent to all wM knew her. 

I THE im\'TST1GAf'OR iv\ARCH/ . .'\FRll ::01.1 
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Grooming Future FBI Employees 

b6 

pose in their FB! outfits, complete wit.h sunnlasses, The 6~nlonHl~old 
~==e,ruitWiI!i71Cien~iTIim5ieE~roonnele in 10 miUion Ghance. Tfle tlip!ets are the nephev,/s of SSAI I 

the (~ftr~"$h·~~! h'~~~~f€!J~~'}~~0 ~:~h··j~~j{}n·s \i'i~)i~~l~f (~th~~0~~ $~~c~~i~')~~, SSAI ~ays he pro"ided his 

b6 

nephev,/s the FBI onesies from the FB!RA store. "! have them in training for tfle FBI's 2035 recruitment class," 
jokes SSA I rAll three of them have told rne t.hev'd rea!!y !ike to work Violent Crimes." 
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lUI THE SPOTLI.GHT 

Pentagon Stone Dedication Honors FBI 
Response to 9/11 

r,,1l!itary officials on April 27, 20'1 i. presented a large slab of 
stone recovered from the damaged westfa;;ade of ttle 
Pentagon to the VVashlngton Held Office (V\i'FO} In 
recognition ofthe Bureau's "extraordinary tleroism" on 9/11. 

The 800~pound piece of lirnestone will be permanently 
dlsp!ayed in V\iFO's lobby 

At a dedication ceremony held on the steps of \l'>.lFO: 
speakers recalled the horrors of a "day ttlat began !ike any 
other day" and praised the FBI and first responders for their 
hemism in the midst of an unirnaginable act ofterrorisfn 
r,,1any of the Bureau employees who arrived at the 
Pentagon in the lrnrnediate allerrnattl ofthe attack attended 
the dedication ceremony. 

ADlC Mcjunkin and Maj. Gen. Karl Horst 
behInd Pentagon st0r.:!.::.;:lE!:.., __ -, 

(Photos byl IL!b; ;;,!tlc,1 IOPA) 

V\iFO Assistant Director in Charge (AD!G) James W. 
McJunkin said agents arrived at the Pentagon within six 
minutes of the American AlrBnes FHght 77 crash and that 
more ttlan 700 agents and support staff'<vere on site by the 
end of the day. ~\Ne found the scene retlected "<,,hat 
,e>,merica saw on ttlelr televisions that day: confusion, 
destruction, dread.' 

FB! personnel collected evidence and recovered victims In 
the rubble of the Pentagon and set up a security perimeter 
to guard against any possible fOUOV'HlP attacKs. Other 
Bureau ernp!oyees were dispatched to Dulles ,a,irpmt-the 
origin of one of the hijacked planes~and to the command 
center in V>lFO to manage leads in the investigation. 

"We were shocked and angry that sorneone would do this 
to our country and to such a respected InsHtutlon as the 
Pentagon,~ said Deputy Assistant Director John Perren of 
the Criminal Investigative Division who: on 91"11, served as 
supervisory special agent o!'VVFO's Joint Terrorism Tas~; 
Force. 

"To me, September 'j1th happened yesterday," he 
continued. ~A! Qaeda is resilient It adjusts its tactics. 
They had a target and they ",iill keep going after 11." 

Bureau emp!oyeesand guests 
stand for The Nationa! Anthem 

r;':H"';:"mu;;';:~;:'I:';::;';;:;:'::;~;""""""'" ........................................................................ : ... :j.: ................................................................................... ··················"\:·~~··:;·;;·;·.··;·.··:)·!;:;·i···1 
t _~ I: DB\,: L_ ... , __ , \..~ t .. _'- _~ ~ L t'r.. J ..... ,Nf: ..... ~J~ ~ : 
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I. THE SPOTLIGHT - PENTAGON STONE DEDICATION 

Michael Rolince, a section chief in FBlHQ's Counterterrorism 
Divlsion on 9t11 and now retired: singled out WFO and Evidence 
Rt:~sponse Team mernbers for special praise, 

"Frorn today, goingfmward," he said, "there wi!! be any nurnber 
of Geremonles to commemorate that day, r,,1uch like other days 
in history wtwn everyone remernbers wtlere they were, rnost or 
my generation and many of you Villi! remember what you did" 

Maj Gen, Karl Horst of the Joint Force Headquarters National 
Capital Region and the U,S, Arrny Military District ofV\iashington 
officially presented the limestone bloGk to VVFO. "This stone 
serves as a wrninder of the past and is a tribute to the injured 
and the 184 Bves los! a! the Pentagon nearly 'jO years ago,~ he 
said, fI,,1aj, Gen. Horst added that the stone syrnbolizes ttle 
bonds that exist bet'Neen InteragenGY partners in the National 
Capital Region and the Department of Ddense ......... a partnership 
and a Gommitment "to serve the Americsn people that no 
adversary can destroy:' 

The limestone block comesfrorn a larger stone rernoved from 
the Pentagon and cut lnto pieces for agencies that assisted in 
the September 11 response and recowlY eH'orts, One of the 
stones has already been presented !o the Arlington County Fire 
Department Another slone wm be presented to the New York 
City Fire Department in May. The r,,1Wtary District of Washington 
plans to display a fourth piece of stone at Fort McNair Army post 
ln \i\tashington, D,C 

"The rela!lonship ',"'e share with the Military District of 
VVastdngton, Arlington County fire, and other first responders 
vvas formed long before that fateful day,~ said ADIC McJunkin, 
"In the years since, Ihese bonds have grown as one of Ihe few 
positive legacies of September 1 i ," 

A! \lVFO, the stone In the building's lobby will sef\.'e as a 
reminder of adversaries who are unwavering in their intent to 
conduct high~proflle aUaGks inside the United States, 

"Every visltor who enters this bullding, everyemp!oyee who 
walks through these doors, and every agent assigned to this 
post wUI remember ",ihat happened on that honitlc day: what the 
Bureau did in response Io Ihat attac,i.;., and the unending 
commitment we have to never letting it happen again," said 
ADIC Mcjunkin, l1li 

.. .3 .. 

The plaque WFO received from The Pe,ntagon 
{Photo .byl 1~1<'FO} 

Members of the Arlington County 
Fire De~$;~rhnent share <~ light llKHnent 

The U.S. Ann), Color Guard 
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lIB) RECOGNIT1()N 

Presidential Rank Awards Honor 
Distinguished Executive Service 

On l\ ... 1arch 10, Ihe FBI recogniz.ed recipients oUhe 
Presidential Hank Awards, one of the highest honors given 
10 career Senior Executive Service staff. For ttle 
ceremony, Deputy Attorney General (DAG} ,James M, Gole 
joined Director Mueller and Deputy Assistant Diredor 
(DAD) David G. Bennett of the fhmwn R~~soun.>~.~s 
Dllll~3ina in presenting the awards. 

"Today's award winners aU share a comrnon quallty--or 
rather an uncommon qua!it'i~and that is leadership. 
Anyone can be a boss; bul it takes a special person 10 be 
a twe !eader," said Director Mueller "True leaders do not 
cornpete against their colleagues; they inspire them to 
reach their full potentiaL Their dedication and talents have 
rnade the FBI stronger and better prepared to protect our 
fellmv citizens." 

The Presldentia! Rank. Awards are given to a select group 
of career civil service ernployees each year and are 
confefTed by the President of the United States. 

Individuals are nominated for one of two ranks: 
Distinguished Executive/Senior Professional or Meritorious 
ExecutivelSenior Professional. lWlard criteria are built on 
program results, executive leadership, and sta!llre In a 
proft:~ssional field. A"vard recipients show the highest level 
of creativlty, Initiative, tlexibllity, and innovation, 

"The integrity, strength, leadership, and sustained 
performance of the individuals we honor today have 
earned them one of the most prestigious honors In 
government" said DAD Bennett. 

This year's award recipients represenl Ihe ~geographic 
breadth and slgnH')f the reach" of FBI leadership, said DAG 
Cole. He also acknowledged tMt the work at 
Headquarters does not al\-vays appear in the limelight as 
often as Ihe work done in Field OfflCl\S. Direclor fI .. 1ueHer 
echoed his comments and added that the al,vard winners 
"represent the full range of the Bureau's capabHmes." 

(Continued on next pa~WI 

AD B!aden displays his Distinguished Rank Award, 
He Is joined by DAG Cole and DIrector Muellet~ 

(Photos by Chery! Barbour} 
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i DjRrCOGN ITION -r'RESI DENTIALRANKA\VARDS 

AD Amy Jo Lyons of the !ns~ction Division, 
reci pient of the Meritorious Rank. Award 

Assistant Director Anthony M_ Bladen, HurtNWHm'>:mJn::m'>: 
Dh4s/(m, VIlaS the sale recipient of the Distinguished Rank b6 
Awan.:L t\.<k Bladen has smved the FB! wHh distinction for nearly 
30 years and holds the honor of being the first professional staff 
employee to rise from me clerk to assistant director in the FB!'s 
i 02~year history, 

T\\ielve Bureau leaders received the Meri!orlous Rank Awan.l: 
DAD Ralph Boelter, CmJntmt~~rrorjs~n mvl;:,,>l(}n; DAD Steve 
Chabinsky: Cyher fJiviskm: Section Chief Anthony 
OiC:Ie.rnente) ()fJ~3t~~tlr~rN~J 1~~{~.itn(s.lr~~~§:v £)i~<~~~lf~l~; SAC Kevin 
favrea.u, L;'~s V~:!g.~s Ffdd CJffi,::(:!; AD Michael Folmar, 
S~KudtyDllll~3l'oa: SAC Luis Fraticem~ S,:.W Jum·.s .Fl~3!d O:WCf,,; 
EAD Janet Kamemlan, Humfln R~~szwrcf.~s f..~t<~m:h; SAC Brian 
Larnkin~ .iJ;'£hmt~~ FiMd Olnc~~: DAD Jennifer Smith Love, 

Retired SAC Drew Parenti, Sacrarnento Field Office; and SAC 

The ceremony also recognized the newest members of the FBI's 
senior executive selvice and senior level service, 8 

00 Tim Murphy, Meritorious Rank Award winner SAC 
Kevin Favreau, Las Vegas, and Cllieflnformation 
SharIng Offlce,rl bOlnMemp!oyees 
and guests for post~ceremonyfustivitles 
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IIIIRECOGNITI{)N 

DCLASaiutes Community Support 

The 20'10 Director's Community Leadership Awards 
{DCLA} cerernony on March 25 recognized "our friends 
and p~Hiners who embody the true meaning of 
citilenstdp,~ said Director Mueller. He praised the 
award redpients for theireXl:raordinary contributions to 
crime and violence prevention aswe!l as education in 
their respective communities, 

"!nstead of lamemlng the problems you saw~you came 
upwlth so!utions,~ the Direc!or told the FBI Headquar!ers 
Bonaparte Audltorium audience. 

The honorees reGelved a long, rousing ovation as they 
entered the auditoriurn in a line formation to their 
reserved seats. The ceremony Included a Presentation of 
Colors by the U.S. ,a,ir Force Color Guard and a video 
tribute to the al,vard recipients. 

Created in '1990. the Director's Community Leadership 
Awards are presented each year by the special agents in 

I,,, ,., 1Im<. '''S''''(' \"I'('R ! .t.;.-.tr: :~",,1 f: .. t ~ .'f . . f ·6·, 

charge of the FBI's 56 field offices and by the 

,4tf.'#rs. The FBI has honored dozens of civic leaders and 
humanitarian organizations hum across the country who 
have demonstrated "a '1,iiBlngness to !ead" In building 
better and safer communities. 

The 2010 Mnorees corne Ii-om aU "valks of life, and in 
many cases, have worked with the FB! in combating 
violent crime, promoting initiatives to ~;eep chHdren safe 
on the Internet and tending to the needs of at~risk youth, 
and victims of twrnan trafficking. 

They include an astronaut and a pastor, a wel!~~;nown 
comedian and a former basketball superstar, an ESPN 
sportscaster and one of the country's most popular radio 
talk show hosts. 

Here are .lust a few of their stories: 

(Continued on noxt page) 
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I •• RECOGN ITION -DClA SALUTES CO.MAl\UNITY SUPPORT 

thilt helps needy fa.mi!les: in Atla.nta 

urlden~tandirlg ($f the Mu~;j!m cormm.mity 
in Cincinnati and across the United States 

., '7. 

founded the "Three Kings 
Ce!ebration,~ a housing service 
that twlps needy farnilies. 
Their service has collected 
rnore than 11 ,000 diapers, 
50,plus baby cribs, twin beds: 
and sleeping bags so that 
children don't have to sleep on 
tim flnpr He aj;w cfeatg'>d 

I lin 
1990, the only Hispanic 
advertising agency in Atlanta at 
the tirne. 

I tCMc$;~~w 
tjiV:~Sg{1t1): Recognized as one 
of the "100 Most Infllmntial Talk 
ShO,.:\' H. o. stR in America ~ radiO 
personalltyl .... ____ ....... 
produces and hosts an annual 
concert to benefit the Cystic 
Fibrosis Foundation. He also 
raises funds for the Chicago 
Pollee Memorial Foundation, 
IlHnois Crime Comrnission, and 
the U.s, Marine Corps Reserve 
"Toys for TotsX pmgrarn . 

......,."........,......,.........,.---,.--~I<~l~ .. ~{~fr~{~~§'tl 
Dh-<jskm): An active member 
of the board oftrustees at the 
!s!amlc Center of Greater 
Cincinnati sincel I I ~as ,,<vorked tirelessly to 
educ.ale law enforcement 
personnel and community 
leaders about ttle fI .. 1uslim faith. 
She also has spearheaded the 
creation of the nationally 
recognized ~A Visit to a 
Mosque in ArneI1ca," an 
educational video which has 
increased understanding of 
Islam and the Muslim 
cornmunily in the United 
States. 

{Continued on next page) 
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I •• RECOGN ITION -DClA SALUTES CO.MAl\UNITY SUPPORT 

in San Antonio and her television station 

i'j'.,,: 1Imt,..,: "'I"" '\'lY)" : .~ .... L 1IJsl"\ L:'" . P .. $,~\..," k ·8· 

I .. , fl' • 
a...""..,......,.....,........,.---,_--'(,~,{~.n ,.S.~S:,~lt~t~~Fi}~_., 

Ofvh'>§(w}: Award~Winnin:. ~~~I ~,,:,:""""...I 
L:--:--..,......"""":"'-:---:-----:'..,...........IJ ha . ., bee n 
instrurnental in developing partnerships 
between the cornmuniIy and her TV 
station, KENS 5 TV A 2008r-f .... B ... ! ___ --, 
Citizens' Academy waduate,L,.I_,....--:--_---I 
produced several nevI/s storles abOl!t 
her experience and went to the FS! 
Academy at Qu·antico In !\',1arch 2010 to 
fllm a series foc,usin9 on the Behavioral 
Sclence Unit's Evil Minds Resean::h 
Museurn, \,.thictl is dedicated to 
understanding serial killers. She has 
also played a key role in establishing 
the FB! San Antonio Citizens' Academy 
Alurrml Chapter, currently serving on 
the board of directors. Her commitment 
to the chapter has reaped great 
benefits for the fB!~in less than a 
year, 80 Citizens' Academy waduates 
have become members, 

k·- ~):,~::s.:.~ .... ~ .. ~,~j,,~':~' 
K,~ ~ ....... ~ ,,~~ 

L,r"=')ir~,~l~~:-.J-.O,-.~~\J::"":-D~U~ri-.n-.q""!'tt~le-., -r:ila st four 
decades, has 
demonstrated outstanding leadership 
and involvement with the cltjzens and 
youth {If Detroit, 1 I 
the !sutrlu Institute (Coming into 
ManhtKld rXo9ram} and Its female 
counterpart, the !ntonjane Institute. 
Soth pmnrarns help mentor children 
ages 6 through 18. 

1,( ~~O;~"'r.~ ,:-:,"~:::,;,<,,,,,~.~ .;Ii :O', .. ~\;. ...... ..;,,~ ..... , .. ~»i.:_ 
~~~~~~~~ 
nl~<iKk,m}: The first African-

American L.I -:-:--_---:'~-'::"":"":'_::::_:---:'-----I 
since his retirement fronl NASA, has 
sponsored programs that promote the 
study of science and tectHlology to 
disadvantaged stl!dentsenterln(l mh:ld Ie 
school, Hk~DFoundation .~ 
co~sponsors "Dare to Dream," a 
profjram that talgets akisk youth and 
explores crlme prevention as well as 
encourages the pursuit {If careers in 
sc.ience and teGhno!ogy, 

(Continued em next page) 
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i gRrCOGN ITION - DCLA SALUTES COl'vtMUNTf'( SUPPC}RT 

{Ceremony p,lwtos 

kid. nal=.!ped from a n~ng 
lot and killed, AfterL-j 
deatrq Ibe@an 
speakln9 acn.,lSS the country 
against violence towaro 
V'iornen and chHdren, rallyin9 
support for legislation, In 2006, 
President Bush S!flfl€d the 
Adam Walsh Chilo' Protection 
80(i Safety Act into la\rv, Om's 
LaV','~whlc!1 created a national 
sexual offenders database-is 
lnciw:led In this act 

L..-_____ -'tLos ,4n'r,,~rd,;j~ fJiv}~k}n): I flas become 
one of the leading voices and most public advocates for stronger laws against sta!klng 
and video voyeurism in ttj{~ United States, !n 2009, she wa? virleotawrd in the privacy of 
her hotel room by a stalker. After learning of the vldeosJ f,",orked closely 
with ttle FBI through the arrest, convictkm, and incarceration of her stalker. 

L..-~_~~_~---IkMli;Urll DivL9ion): Thel I,A'!onzo 
Mourning Charities, a non~protlt organization that has raised more than $7 mWion R1r 
various programs that aid in the developrnent of chHdren andfarnilies, The foundation 
also supports his Zo's Fund for Ufe Mission, whleh provides support to individuals and 
familleswho have been diagnosed or impacted by kidney disease, 

Arnong the humanitarian organizaIions recognized were: 

Community idea Station {Hid~{m$nd OivL9kH,S}: A division of Commonwealth Public 
Broadcasting, the CIS In 2I'J10 reached out to Its more than 400,000 vlev.'ers and 
listeners with a campaign pmrnoting the FB! SaJe Online Surfing inHiaIive, Ttle program 
helps students avoid dangerous situations online, speclfically Internet predators, 

LEAD San Diego {$m~ Di*.~tIO Dfsliskm): LEAD develops emerging women, minorities, 
and residents of traditionally underserved areas to ma~;e sure that future leaderstdp 
retlects the diversity of the San Diego area, 

Bridge the Gap College Prep (~~.'mFfmld$co Dhd~>km): Founded in 1995, the 
organization provides comprehensive educational support for children in Marin City '<vith 
the goal that aU students there~most of them H\.r1ng in generational poverty~ graduate 
fmrn high schoo! and college, l\ .. 1arin City is predominately comprised of minoriIy 
communities vl/ho reside in a high~cr!me area. 

Assistant Director Michael Kortan of the (}lfk:e ot PubHcAN'~~lr$ praised the 
recipients for embracing the "highest ideals"~ of citizenship, ''\'I,le are grateful fOf your 
partnership," he said. "You are at the heart of everything Vole do." II 

i'I'}'ll; Rm-.!l; -"I'V' ''1''-)'' : ... ~). .:-",,~""H"',"":-"" 9 .. 
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~ 
~ ~~ 
~ ~ fIE CELEBRAT]ON ~~ II . "lift Every Voice:" An Ode to II 
~ ~ National African .. American History Month ~ ~ 

II byl PPA IIb6 
''Today, 1 simply want to tel! you a story," said Attorney General Eric Holder. this 
year's keynote speaker honoring National African-American History Month at the 
FBL 

"!t's a story \fiith a dear message: that all of us. no matter our rac-e. stand on HIe 
shoulders of people whose fidelity, bravery and integnty~the three cornerstones 
of the FBI's eredo-have brought pritje to Ollr nation amj peace to our 
neigflborhoods, ., 

VViih no seats avaHable in FB!HQ's Bonapalie Auditorium, guests were \rvhisKed 
into a nearby "overflo\rv morn" to listen to AG Holder tjiSCllSS this year's Uleme, 
"African-Amencans and the Civil \l'v'ar:' 2011 marks the 1 som anniversary ofthe 
sfwt of the eivl! VlJ'ar. 

AG Holder delivers "Two hundretHhousand African~Americans served in Hl€ Civil \I\.<'ac.. They were 
the keynote address pmi of nearly 450 engagements." said AG HO!Clec "To quote PreSident LinGo!n, 

~ /Oh,-,(o til 'without the military help of blaek freed I ~ ~ Lab} men, the \\'ar cOllld not have been II b6 
won.'" 

The Ci'Y'i! War, however, 'Nas not the first time Afrkan-Americans 
served in U$, am1ed forces. They also partiGipated in tne French 
and Indian VlJ'ar. as \I.m!! as the Revolutionarv \Nar. despite not being 
allowed to enlist. 

"This fidelity, tflis bravery, this integrity is, of course, not unique to 
African¥Americans," AG Hokjer remarked. "Unique to the 
experience of African-Amelicans was the response mey received." 

Despite their flerolsm, African-Americans were treated poorly. They 
\rvere paid less than white soldiers aM not aUowed to rise in rank. 
SM, they contimled to serve. In \lVor!d \tVar L PreSident \tV(H)Clrow 

Director MueHer joins AG HQlder 
for a Q & A session 

~ ~ \lVllson al!owed a celtain percentage of African¥Amerkans to enlist ~ ~ b6 
~ ~ The so-caUed "co!oreCi qllota" was fiUed in a weeK. Racist crowds ~ ~ 

weeted their return horne with violence, Some Afrkan-American 
soldiers were ki!!eCl, !ynCl"leClln fuB lmifom1, 

otlCfl unjusUfied treatment. cornbined wltfl tfleir wiUingness to die 
for Arne rka , creates a paradox: ';,tiny "saerifiee everythin~J for a 
nation that gave them nothing in return?" asked the attorney 
general, 

"Faith and justice," he said, "vere the reasons for their unshakeable 
loyalty. The ancestors of today's African-Americans ~sllmmoned 
the optirnisfk citizenship of our founders and 9iven a choic-e 
between the Gomfor!. of resi@flBtion anC! the risk of combat, they 
chose to risk it a I!. ~ 

Employees Hne up for a f(~l)d t<~$tingJ 
(photo by I IOPA} 

~ ~ (:Continued Of! ne:<t P~~W) ~ ~ 

II II 
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• ~ mm~ 
~ ~i11 CELEBRATlt)N ~ ~ II . II II Such was the motivation of people !ike Cathay \i\m!iams, a woman who disguised herself as a man for t\\iO years in I I 
~ I Ihe Un,on Army. It "vas also the reason, said Hm attorney general, that his falher served in World War I!. I ~ 
~I ~~ II "My father was a patriot proud of his service, proud of his country, proud his faith lf1 justice was fu!!Wed when I I 
~ I [President Harry] Truman finally desegregated the ml!itary in 1948." I ~ 
~~ ~~ ~ m ""h ~ ,..j'c>' fA· , A • • M 'I' t' h' d Af . A' . 17 f ~ ~ ~ ~ l e ,rauldon 0 ..... fncan~ ..... mencans m be mhltary con mues to t IS ay, flCan~,."\mencans (',(lmpnSe ,percent 0, ~ ~ II the U,S, rnilitary's male personnel and 30 pefcent of its female force. In contrast African·Arnencans represent only ~ I 
~ 112 percent of the U,S. general population. I ~ 
~~ ~~ II Though not serving in the military, the attorney general shared his own family's experiences growing up in the dvH I I 
~ I figtltS era. His wife attended a Catholic scMol in Mob!!e Alabama, IftJ1)en the bishop was ordered to integrate the ~ ~ 
~ I schoo!, he disbanded it enroHed in the University of Alabama and walked ~ ~ 
~ I past a standing Gov. George" al ace, wno renouncer m egrauon. I ~ 
II "\Nhy am I slHHing this slory? \Nhy should th,S matter to us?" asked AS Holder. He cornmenled that reflecting on II 
II II II our histo f}i allQl,vs us to see how fa r we have come and ~hQl,v far ,<ve ha ve to go," II 
~ ill "H' M t t.... 't' d' .~ f M ' , 'h ~ t' FBI th ·t~'· th "', ~ ~ ~ m ,,' .. se may I.,e emp e,.l, seemg ne IVershY 0 be people WOrKing ere a, ne ,or e man SI ,mg m e v .... 'al ~ ~ II Ofllce, 10 Ihink that equahty and <hgn1ty tlave been achieved for all in 2011, Of course, we still have steps to take." ~ I 
~~ ~~ ~ I AS Holder spoke of a divefsHy initiative within the Department of Justice, created to glve beUer opporlunities 10 not ~ ~ 
~ ill ' t h (: , A ' M t II . 't' , " . . t 'th' I' ....... ,..j ~ t h tt G ! ~ ~ ~ m .!Us M,ncan~ ..... me!1cans I.'U a I mmon les, MIS alm lS 0 make lS a lastmg pra'Alce anu no M orney enera! ~ ~ 

~ ~ spec1fic," ~ ~ 
~I II II Directof t\.<1ueller echoed the sentirnent. citing tww diversity makes lhe FBI strong, "Diversity is not Just about I ~ 
~ I reaching certain numbers but what those numbers represent They represent unique cultura! perspectives that are ~ ~ II crucial to our worK, Trley represent ttle opporlunity 10 bettef undemtand and to connect with the cULwns we serve,~ II 
~ ~ he said, ~ ~ 

II "\l\le need this diversity In on..ler to be successful in our mission in tightlng crime and terrorism:' II 
II II ~ ill The attomey general challenged all FB! employees to rededicate themselves to the values African~American ~ ~ 

~ I ancestors held dear all those years ago-lldehty. bravery and lf~tegrity-Io use them and ensure the truest sense ~ ~ II of justice. ~ ~ 
~I ~~ ~ I "~I am optimistic about all that we can still achieve, As one nation, as one people, we owe much to those who ~ ~ 
~ I sefved and wM were not appreCiated. We must do honor 10 Iheir SetV1Ce and bequeath to our country the I ~ 
~ I foundation that was their sacritice 'lAte can and we must make good the promise that has always been America.' II ~ ~ 

~ I Guests stand to sing the Nationa! Black Anthem, "Uft Every Voice," ~ ~ 
~ I fed by EHack Affairs Program Managerl loff camera) ~ ~ 

~ I 
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• ~ ~~ II R1 CELEIHtATION II 
II II ~ I The Chief Justice of Texas Visits the EI Paso Division II 
~~ ~~ II in honor of Black History Month II 

Chief Justice Jefferson addressing El Paso FB! and DEA employees at the El Paso Field Dlvision 

In honor of Black History Month, the 28th Chief Justice of TeX>.~s, "Is"<1aUace 8, Jefferson. visit.ed employees of the 
l~U P:(."?$o fJivisk.>n and delivereCi rernarks HleCl, "A slave, a battle, and me promise of America," 

Upon trle dep<=lIiure of then-Justice AlbeHio Gonzalez to \lVashington, Chief ,Justice Jefferson \rvas appointed as 
a justice em t.he Texas Supreme Cowt by Governor Rick Perry in March 200'1. makin~J ~lim the first 
African-American Texas Sl!preme ccn.lli justice in history. He was elected state\rviCie to a full term in November 
2002. 

Tw'o years later "vhen Olief Justice Thomas R. Phillips retired. Governor 
Perry nominated Jtlstice Jefferson as chief jtlstlce. Jl!stice Jefferson's 
nornination \<vas unl:lflimous!y confirmed by the Texas Senate durin9 the 
next legislative session, making him the first African-American o"Jief 
justice of Texas. He was e!ectetj to fill the remainder of the term in 
November 2006, garnerlng more votes than any other statev'lide 
candidate for office. then re-elected to a full six-year term in November 
2008. 

Durin@ Chief Jl!stice Jefferson's remarKS, he recounted t',<\IO stories, one 
not.ewmthv to the nation, HIe ot.her noteworthy to his farnily and to Texas 
nlstory, He recounted me case Sweatt v. Painter, a profound 1950 U.S. 
Supreme Court Gase Ulat overturned the "separate but equar doctrine 
established in trle 1896 U,S. Supreme Court case of Pless], '>/. Ferguson. 
Chief Justice Jefferson detailed hO\rv one of his predecessors. Joe. R 
GreenrlW. then an assistant state attorney general. represented Texas in 
the case. Thurgood MarshalL the NAACP attomev. who w'ou!d go on to 
become tne first Afrlcan-AmeriGan jl!stice on the U.s. Supreme Court, 
'Nas his opposing counsel representing Heman Sweatt 

((;ollti,wed on next ;:w~jel 
Chief Justice WaUace S. JeJferscm 

~ ~ 
1"~"I'UK<I!\'I"'dl""'"""""\D ,'," "'! ''' ' I'' ~ l J-,t .: ~ ,:<",_~, ~~.lP ... U •.. • .•. ·;_ J .:: .. - ~\.':.;:o..'{/ UNE L:d. ~ 



• ~ ~~ 
~~ rn1 --rlrnnl"TJ"N ru~ ~ ~ ~ Cr _,r;Uf\f\. 1(.1 11 ~ 
II II ~ I Hernan l\ ... 1arh"m Sweatt was an ,e,JricarH~',merican appHcant ~ ~ 
~ I to the University of Texas School of Law, "<,,ho was turned ~ ~ 
~ ~ down fOf adrnission to ttK~ school on the basis of race. ~ ~ 
~ ill t", t~ d ~h St t f T: h' , . , .~' ru ru ~ ill ~wea ,sue" "e,~ a eo !exas, w lcn m accomance Whn ru ~ 
~ I the therH.ixlsting doctrine of ~separate but equal,x ~ ~ 
~ I established a separate law schoo! for African~Amerlcans II 

in Houston, Texas, Sweatt continued his lawsUlt against 
Texas, and after \lvlndlng its way through the Texas cowis, 
it landed in the U.S, SupHm1e CoufL 

NAACP attorney Thurgood t\.<1arstlaU and Assistant Texas 
Attorney General ~loe Greenhill squared off in the 
Suprerne Court Greenhill. wtlile not hlmseH" a 
segregationls!, dutifu!!y afllUed that Texas was foHowlng 
the law of the land wtlen It established a sepafate law schoo! 
for African~Americans, r,,1arshal! argued that the doctrine of 
~separate but equal" was paten!!y unconstitutionaL The U.S. 

E! Paso DiVISIon SAC David Cuthbertson and 
Chief JU$ti(~e Jeffer~on 

Supreme Court agreed, and oveliurned Its own precedent established in Plessy v, FefllUson, ruling that 
"separate but equal" was inherently unequal and thus unconstitutional. Sweatt v, Painter paved ttw 'l.,\'ay for 
the seminal decision in the 1954 case, Brown v, Board of Education, 

In !elling pali of his own story, Chief Justice ~lefferson discussed his being the descendant of a slave who 
was owned by a \l\I~CO, Texas, judge before ttle Civil War: When the waf broke out that judge, N,Ift/ BatHe, 
left Texas to fight with Robert E. Lee, winning severa! commendations from him. After the war and upon his 
retum to Texas. Battle resumed his jud icial duties, His fanner sla ve. Shedrick VVilhs. was, of course, now a 
freeman. 

Shedrick \M!!is didn't let being a former slave deter him from success, He became an aC(,,(ll"nplished '>.Naco, 
Texas businessman, He also went on to serve two tenns on the \Naco Clty council. Ttle comrnunity leader 
who endorsed him for election? None other than ~ludge N.\N. Battle, who once owned him. Chief Justice 
Jefferson noted the soclal progress during the last 150 yeafs in Amefica, He himself. descending fmrn a 
man once owned as a slave by a Texas Judge, is now the hlghesHanking judge in the State of Texas 

Joe GreenhH! \lven! on to become the longest~sef>,ling chief justice In the history of the Texas Supreme Court. 
Ttwrgood l\ ... 1arshall went on to become the first African-American justice on the U,$, Suprerne Court 

And that law school ttlat Texas established in Houston in response to Hernan Sweatt's lawsuit? It is the 
Thurgood Marshal! School of La\lv of Texas Southern University. II 

~ I 
!TH E gmVEST!GATOR . U.. t>,·t,w/)\};'-li:' 10.\ 1 



• ~ .~ II fa CELEBRATION II n n II .Jacksonville Hosts Black History Program II 
II II ~ I On Tnursday, February 17,2011, the ~ ~b6 
~ J;:~ck5U.mt·'Hh~ Divi5km hosted its annual Black ru 

History prrm1!D The f!!!f.M <;Qeaiser for this 
event was I 

lis presently retired but continues to work L....,,-,.....,....,..,..,. 
part time for Cat!1oHc Relief Services. 

II Also appearln~ 011 the proQram were Gospe! Saxophonist Reverendl lalol1g IIb6 
~ I wlth Soloist and The Dancers of Praise of Shikm MetropOl!tan Sap!!st Church, Jac~.sonvme, ~ ~ II Florida. A luncheon was provided afierv'laro and was enjoyed by aU. II I ~ n n 
~ I IIb6 
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Celebrating African American/Black. History Month 

On VVednesday, February 16, 2011, the t4~~l:':/ '{Ot>~ Ofrlci~ held a An! ram to comrnemorate African Amelie-an 
History !\,10nth, After ADlC Fedarcyk's opening remarks a representative of the 
National Park Service spoke about Genera! Services Administration's African Buria! GmuM \}vhich 
recognizes trle extensive unmarked cemetery undemeath 290 Broadway and the site's signiflcance to our 
history 

L...-_____ ...... ha!k was foHowed byl I a student of Frenc~l and Francophone studies. 
\\,ho spoke of !ivino throughout the world in a mmtary fam!!y and of her aspirations to become a U.S. 
AmbassadoL I hhen spoke of his studies in accmmtin9 at Ul€ Universit.y of Bridgeport and 
his future plans, induding WOrking for Ernst &. Young, where he currently IS interning, 

Tfle event c!oseCi with a series of verses byl Ia spoken-word poet who is well 
knm'<m for her inspirational poems. Following the e\lt'mt. everyone enjoyed an assortrnent of food that 
retlected the theme of African American History Month. 

~ ~ 
THE ~VFSnGArOR . l:) . ;\AAy'/jUNf lOU 
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HI CELEBRATl(}N 

National Women~s History Month 2011: "History is Our Strength" 

"!f you died today. "",,hat would be your !egacy?'asked award-winning 
I I "I hupe rnlne ,"vi!! be that I al\'Vays 
lent a helping hand." 

An accomplished motivational speaker.! l:haHenged BlH"eau 
employees to be ~posltlve and persistent at all times" in a presentation t{l 
commemorate \l\lomen's History Month, observedeacrl Marcrl. Trlis year's 
celebratory therne Is "History is Our Stren9th," 

L..-______________ ----I!t{lr Radkl One D.C. stations, 
told the audience in the crowded FBI Headquarters \MHiam H, VVebster 
Conference Ruom that she is 9ulded by faith and ~my nli,lndmother's three 
P's:" prayer, persistence, and posITive thinkln@. 

"V\lhen I told my parents! wanted to work in TV and be a joumalist, they 
said, 'no, you can't be like Oprah vVlnfrey.' I'rn not !Ike Oprah, but! tried 
and she served as a mode! of strength." 

L...-_----I!has mentored many young girls and helped raise mUllons of 
dollars f(lr the United Ne~JI'(l Fund, the National Urban lea~Jue, and other 
charities, 

"Your life can make a difference," she sah:L ~! pray to God that my life can 
impact smneone on a daily basis. Great wornen (lpen up doors and create 
a path for otrlers to fol!o\'!, ! consider myself a great woman and so srlou!d 
all (If you, You are lfiives juml!ln~J mothertwod and careers. You are 
blessed.' 

Tflis year marks the 'lOOth anniversary of !nternational \'\I'omen's Day, a global celebration of achievements of 
wumen past, present, and future, The FSI progranlwas sponsured by the Otke {If Equal Ernployrnent 
Opp(!!1l!nity Affairs and the Northwest D,C. Chapter of Federal!y Emp!oyed VVomen, 
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~Dlre(:tor Mueller: said I I addresS!!1@ the Director b6 

L...-____ --I~,,~,te$ses 

a mostly female FBI audience 

I TH E tmVESTK,ATOR 

seated a fe\r'~' feet away from her, "you have f{lUr sisters, I arn 
the youngest of 14 brothers and sisters frorn a one-stop town 
in Suuth Can.l!lna.l Isaid as a child she (:onstant!y 
asked her slblh1@S to take her to the !ocal library so that she 
cuuld learn about !ife outside her native I Is.c. 
She explained that her bellef in her @randmother's "3, P's' 
Selved as a fmmdation fur fulfilling her dlHcUlOOd dreams (If 
becoming a joumallst espeCially when she felt srle had 
stalled early in her career. 

"I'd say Oprah has nothinn (HI ':mu,~ srni!ed Director fI,,1ue!!er. 
~! fee! !ike I am right at home coming from a family of four 
sisters and t,'t,fO daughters of my ovm," he said to laughter 
from an audience mostly of female employees, 

(Continued on rl$);:t page) 
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R1 CELEBRATION 

Trw Director heralded \MJrnen's History Month as a tirne 
to retlect on theexi:raordinary accomplishments of 
'.,vornen and to twnor them for "countless contributions to 
our country and p~Hilcu!arly the FBL~ 

In '1908, ,,<vhen the FB! VIlaS created, '\\iOmen did not 
have the right to vote. There were no fernale governors;' 
said Director r,,111eUer. "GEOs were unheard of and there 
were no female special agents." 

The threefernale agents in ttle 1920s--Jessie 
Duckstein, Alask.a Davidson and Lenore Houston~lere 
ordered to resign because Director Hoover did not 
believe women could serve as agents. 

After Mr. Hoover's deathl l 
'---_~lentered on duty in 1972, joining some 8,700 male 

agents. 

"The first of two female specla! agents In 1972 was a 
Marine-not surprising,X joked Director Mueller, who 
served as an officer for three years In the U,S, Marine 
Corps,"as well as a nun-surprising," 

Today, women cornprlse about 20 percent ofthe agent 
ranks and 60 percent of the professlona! staff mils, 
Twentyyone percent of the senior executive staff is made 
up of '1,/Omen. 

~Today's '1".'omen of the FB! are agents, lab technicians, 
SW,a,y team mernbers, SACs, and executive assistants," 
said Director r,,111eUer. "They work undercover or senle 
as the public face ofthe FBL They are no longer 
exceptions, they are exceptionaL" •• 
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II II I I Eyes Are Smiling as New York Office II 
~~ ~~ I I Gathers Together for Irish Heritage Day II 

On March '16,201'1. ADiC 
Janice K, FedarqfK 
joined the NfWl 't~}rk Fisolkf 
Ofnc~? staff in ce!ebrath1@ 
!riS~1 Heritage Dav. AN 
Communi{:F'.a:.:oti:.::::o~ns::.:..-_---, 

traditional hish music 
performed by me NYPD 
Emerald Society Pipes 
anel Drums and a video of 
Michael F!atley and 
Rlverdance. Attendees also 
enjoyetj traditional !riS~1 cuisine. 
h1G!uding corned beef, cabbage, 
aM smja bread. 

Emcee! Kof 
Sqtlad CY-4) stated; ~On behalf 
of HIe FB! Emerald Society. 
f' ") :0'> to .... 1 ______ .... 

and foundin9 member, 1--_.....1..._..., 
L....,,----,---.... The Emerald 

InteUigence Officer in 
Directorate of Inte!Hge?C~l AA I 

l land Tel'=:> 
1 hn 1999, and it ",vent on 

hiattls when SSTI I 
retired. 'Ne are hopin~J to 
resurrect it for New York, and 
several NYO personnel-
h1G!uding CSSAsl I 

I !-
are \\,orking hard to help us 
bring that about, so thanks to 
all of you for youI' assistance 
WiHl this project" • 

Thanks to New' 'rbrk's CY-4 for 
ti1e photos. 

NYPD Emerald SOCiety Pipes and Drums playing "Danny Boy" 

ADiC J'Hlice K. FedMcyk with the 
NYPD Emerald Society Pi~s and Drums 

I I 
! ·l',l.! 1~ II!<'!;I" il~,." "1'l· .. · .il·· .. y1' . ,.,_\ .... u,. L,.'. ··18· 
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IBTHE FBI 

A person who speaks two languages is blHnglH:lt SlIt an old Spank:;rl 
sayln~J leads one to believe that leaminfj another languane can mean so 
much more, 

"Ef que h.abla dos lenguE/s vale poro'os" translates In En@!ish as "trle 
person vvho speaks tvm languages is v'.i{)lth tvm," 

Hw quest for a greater knowledge of the Spanish lannuafje t{l help thern 
develop both personaUy and professionally led seven C':,.HS employees to 
enrol! in the Inaugural Spanish VVorkstKlp offered earlier this year by their 
division's Training and Systems Edw::atlon Unit (TSEU). The 12~week 
VVorkshop, unlike the traditional Conversational Spanish (:Iass also 
offered by TSEU, provided students with Instruction trlrou@h immersicH). 

For two how's each Tuesday and Thursday, students impn;rved their 
!angua~Je skHls by readinfLwrltin9, speakinfL and listeninn to Spanish. 

~! felt I got much better at speakinn and understamiln~J the spoken word 
In the workshop atrnosphere: Mllttimedla Production Group 
Writer~Edit()rI !explained. ~The traditional c!asswas a weat 
help to get the grammatical foundation, but beinglorced' into trle 
conversatkmal sltuatkm IS really the only "Nay t{l master the languane. 
The workshop \\'as terrific for that" 

Law Enforcement Online (LEO) Operations Unit Suoorvis0rY 
Management and Program Analystl ~greed, 

SPANISH WORKSHOP L SevenFB! employees recently finished an 

Imm ... t" S ... ,;" '"."U"." stud" at CJIS Plctu"", "pm left t. ".~' a; 

~ Instruttor an 
I I 
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mi THE FBI 

On AprilS, 2011, N~w~< ''tf..)r.~. om(;,~,! personnel an'1-"==~..Iol..lo;.lII.iooO:":'!':~'"'-I..:..:.IoI..~oi:lo:.lo;U,lo:..!....L::o.:.l...l..u.::.;....:o:I..=u.:>o:;i..I..L_..., 
Speaker series to t'neet and hear "~Seal of Nonor 
,--_~~~_~~IUSN SE,~L and posthumous !·!::'e-::c'!'::!p~!~~::n~l~·! 1!""I"'::-::""'l=r1:"r::a~v~Y~'"~·!!~·lg:::':T:-::·e -::s':':'s:-::!o-::n-::a~l "I!"'S":~::'T"'::~T::"':~ 

awarded since \lIetnanl. Hl€ Quarter!y Speaker series are I~K:tures desi~Fwd by the Ne'\rv York Offlc-e 
Tmining Division that enables FBI employees to learn about interesting cases and/or historical people, !t 
also provides an opportunity for employees to meet and network v.tlth loca! cot'nrnuniIv leaders, citizens' 
academy graduates and administrators in law enforcement and the corporate security field around the 
comrmmit}( 

On February 17,201"1, the U,S, Arnbassador 
to Greece Daniel El Smith hosted a reception 
to thank the Hellenic Nationa! Police officers 
who Bssist.ed. in the F,! LP$IAna~~;~?,S child 
kidnapping case of the brothers. Hl€ 
eXflaustive investigation conducted by the 
Hellenic National Police \rvas instrumental, 
especially In tracing the fugitives to the 
Nether!ands, and their C{l!iatKlration with Dutch 
law enforcement led to the posi~ 
identificatk,m and location ofUI$L-jbrottwrs 
and the victiro chHdren, Once the 
\rvhereahouts of the brothers and the children 
were knov'irl, a@ents in the Los Angeles office 
obtained a provlskmal arrest warrant that 
enabled law enforcement in the Netherlands to 
carry out the .arrest ofthe brothers and safely 
recover the children on L..I __ ~ __ ~_ ... J 
\l\Mhout the invaluahle (:ooperation ami 
assistance of the Hellenic National Ponce and 
severa! other international !awenforcement 
a@enc:ies and child protectlonorganizaUons, the 
su{x:essfu! arrests of the fU~JiUves ami recovery 
of the chUdren wOl!ld not have been possible, 

I TH E im\'TST1GATOR ·20· 
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III THE FBI 

The 20'11 FBl Best Bench Contest was 
held on March 12, 2011, at the FB! 
Academy gym. After he benched 370 
pounds, the "Over 46 Years Old" and 
"Overa!!" aVliards were INon byl I of 'he ~~';.""".",."., "~I",·~l:,;:,:"",~".,:-::".':"1,''':':'g--....I L..-=-..".........,---1. t~ ... ~,~ ~~~.:; ~;),~ *~~ ~ ..... ~ ':',' ,~, ..... :;~ .. ~,~ * ...... 
~1~'§hi"t\~·~h)f;~~1 "S~,:i*}n(~:*} tJf~it. Pictured here 
monral!!laling 8am is the Ofllciating Judge, 

I lof the §:JtlV5ic.~! 
'§"~"I~ir~,i~"(~~ ~Jnh', 

On Marqb1-'\ 2011) Safety and Occupational Health Specialist I forth€! N~~~<l," 'lfN~~ .~'..~l~~!d C'1cf!$'c{,,~ Th~ihina Djvj~<;;km ,1,-,..,..,...,...,."...,. ...... ..,..".,..,.. 

Duty Safety and Health Tralnlnfj beinn provided by Unit 

FBIHQ. Attendees included personnel fronl numerous field {ltkes from all acmss the 
United States. 
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1m THE fBI 

From left to right; ! ISA ,Jghn Alexa 
I tAl IAiSSR 

AUSPJ I 

On March 31,2011, in a ceremony held in Oxford, t\.<1ississippi, 
sAl ~nd sAl pf the ... i.~d{son 
FiM{i o~w~~~~ were recognized and awarded plaqw.:\s by the 
U.s, Attorney's Oftlc.e for the Northern District of Mississippi 
"in Recognition and Appredation for Sustained Superior 
Performance of Duty in the lnvestku~t!on of and 

I I" resT~ctiVe!y~ S is assigned to 
the Tupelo RA. SA '5 ass!gne~ to te Oxford RA, 

I L<>fttol '·'yl1t: USA. 
, BArf; 

SATF; and 

··22· 
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1m THE fBI 

Once a year, Anchorage has a "Ninter carnival caned Fur Rondy One event, 
Running of the Reindeer, is sirnilar to the running or the buns, except 
obviously ",lfth reindeer and much less chance of bodlly Injury. 

FinanclalManage (TDY from Cincinnati). along 
with Draft Approva ~n nalysd r both of 

I :·":"T'·' dressed up for the even as the spotted hat wrth ears, 
. . s dressed like a hen. Some say it looks like a chicken costume, 
ut I Isn't wise to call a Marine a chicken! 

It mayor may not be "customary," but for some ofthe charity runs, charity 
ski events, eIe., the participants do dress up in costumes. VVein:! costumes, 
Teams of people dressed !ike reindeer, footbaU players, hockey players, 
waiters, you narne it Perhaps it's a combination of tOO much time indoors 
during the .""inter and/or too much "anti~freeze~ being imbibed 

...... _~~r--_ ........ hecided at the last minute to do the run. The scary part 
was that! Ihad a chicken costume sitting at Mrne already, which of 
course begs the question, .lust how many people have a chicken cos!llme 
(or any costurne) sitting around their housefnr emergencies? 
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On Friday, March H3, 2011: Nt1Vl YOf-K Of'tk§3.! personnel 
held their ,a,nnual Employee Conference. After brea~Jast, 
Supervisory Special Agentl I emceed 
Hm event and each sedion o! the New '{od:;; held Office 
briefed employees on the status and p!ans for the 
upcoming year. Special Agent! bf 
A~'l introduced Keynote Speaker, U.S, Military Academy 
Captain I I'J-lO?-'e UnSBf..m" who 
survived a blinding injury In combat when a suicide car 
bomber detonated inches a'l.,.,.ay fmrn hirn in !faq,L..I---,_ .... 
gave a motivating speech about overcoming his injuries 
and even chrnbing ML Rainier. "! was totaHy prepared to 
get out, but still In the back of my mind, was I stil! have 
so much to give and I love sefving my country, 
V\ihatever events happen in your life, go beyond others' 
expectations by living up to your own:' 

Photos t!}~L _____ ....I~f CY~4 

Professional staff employees in front of Linco!n Center 
(cHoA' on photo to see larwr image) 
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~ lUI THE COlvUViUNITY I 
~ ~ 
~ ~ 
~ ~ ~ $,~n l~nt(}nk) participated ~ 

~ in the Bureauwide "Be ttlf.~ ~ 
~ ~ 
~ r,,1atch" initiative to get ~ 
~ ernp!oyees registeHHl in the ~ 
~ ~ 
~ National Marrow Donor ~ 
~ mnistry. The event "vas a ~ ~ ~ ~ 
~ resounding success, with ~ 
~ 7S employees enroHing. ~ 
~ Pictured from left to right ~ 
~ ?w Special Aggnt ~ 
~ I tFBI ~ 
[ I :~e:ts tociatiOn)r-----l [ ~ L---J ~ 
~ (South Texas ~ 
~ ~ ~ Kit)" and Tissue Center}, ~ 
~ ~ 
~ and Special Agent in ~ 
~ Charge Cory 8. Nelson. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ an- ommun!ty ~ 
~ Outreach SpedaHst ~ 
~ I Iboth oftne ~ 
~. . ~ 
~ ti~~~ \.l~~i~~~~~ l.)f\~·~i.~~ji:~t~, ~ 

~ were invited to attend the ~ 
~ ~ ~ first 'Know Your Ri~Jhts ~ 
~ ~ 
~ Forum' held by the SikrI ~ 
~ American Lenal Defense ~ 
~ and Education Ftlnd ~ 
~ (SALDEF). The event ~ 
~ ,,\'as the first of Its kinC! ~ 
~ held forthe Sikh ~ 
~ American community in ~ 
~ L~' ~ ~ as~ega~ ~ 
~ ~ 
~ ~ 
~ I I ~ ~ SAwwe a ~ 
~ . . ~ 
~ presentation on Cyber ~ 
~ ~ ~ Crime and Internet ~ 
~ ~ ~ Safety. Other ouest ~ 
~ .'~ I I ~ ~ speakers for Hl€ event inc!utietj Detediveof Hl€ Las Ve~Jas ~"etm Police Department ~ 
~ wrlo spoke on Hate Crimes. and Directol pfthe U.S. EqUal Employment Opportunlty ~ 
~ Commission who spoke on Emp!oyrnent Ri~Jhts . After the presentations there was a question and ~ 
~ answer perio<t cosl !explained FB! o tltreacrl programs, The event conckKled wltrl a ~ 
~ tratjitiona! Sikh dinner held at Ul€ GUl'dwara 8aba Deep Sin9tl. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~~ ~ 
~ I,WTHE COtv\1vHJNITY ~ 
~ ~ 
~ ~ 
~ ~ 
~ The Cindnm:sti {Jhdsiou recently hosted ~ 
~ injured veterans from the Wounded \Narrlof ~ 
~ ~ ~ ProJect for a range day event at Gamp ~ 
~ ~ ~ Sherman in Chillicothe. Ohio. This event ~ 
~. ~ 
~ was coordinated \lvith SFCI I ~ 
~ .. ~ 
~ lrorn the U.S. Army, who currently is ~ 
~ serving as a part ofthe Joint Terrorism ~ 
~ Task Force in the C(~u.n~b~i~3 nm,>:§d~mf ~ ~ ~ 
~ ~s.1~1*.~n;::~>·( ~ 
~ ~ 
~ ~ 
~ The program included a !!ve~tlre ~ 
~ dernonstrailon by tne Division's S';NA.T ~ 
~ t'j t ' ~ ~ earn, an evil. ence recovery presen atlon ~ 

~ by tne Evidence Response Team, and a ~ 
~ ~ ~ discussion about FB! career opportunities. ~ 
~ ~ 
~ ~ 
~ ~ 
~ The \l\sDtmded V\.farrior Project is a ~ 
~ non~prom, non~partisan organization that ~ 
~ works to honor and empO\\ier wounded \lvarrlors \lvho incur servjce~connected v-munds, injuries, and illnesses ~ 
~ on or alterSepternber 11,2001, The Wounded VVarrior Project provides rnore than 13 progfams to '"vounded ~ 
~ wamors and their families. in addition to numerous senlices and valuable resources. The ofllanization also ~ 
~ seeks to raise awafeness and enlist the public's aid for Hm needs of injured sen/ice mernbers, ~ 
~ ~ 
~ ~ 
~ Photos by Administrdtive speCialistl ~ 
~. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ I [liTHE COMi'vtUNITY I 
~ ~ 
~ ~ 
~ ~ 
~ The FB! Explorer Post 2060 youth program tIde a lunch fundraiser ~ 
~ on April 2() for employees of the N~~~§' ·l( .... w'l-i: Fh~fd (")fth:~~, ~ 
~ ~ 
~ ~ 
~ Ai ervised the tea ~ 
~ ~ 
~ ~ 
~ ~ ~ The Post 2060 team provided lunch with dessert ~ 
~ to falSe funds to aUend tnc 2011 National Law Enlorcernent ~ 
~ ~ 
~ Exploring Leadership Academies In VJashington, D,C" in ,Ju!y, ~ 
~ ~ 
~ ~ 
~ The Explorers program provides high schoo! students interested In ~ 
~ law enfofcement wittl hands-on experience to prornote ttlelr ~ 
~ professional development. Post 2080 Is one of more than 3:0(!() ~ 
~ Explofer posts across the United States---and the only FB! post ~ 
~ ~ 
~ ~ 
~ The National Law Enforcement Explofing Committee selects 150 ~ 
~ ~ ~ Explorers to experience five academies: FB!, DEA, U,S, Marshals ~ 
~ ~ ~ Service, Secret Service Academy, and ttle U.S. Military' Police, ~ 
~ ~ ~ The academies wI!! feature programs on the dynamics of ~ 
~ leadership, physical tfalf1lf1g, and law enforcernent practices, ~ 
~ ~ 
~ ~ 
~ I ~ ~ I TillS year';"~ splpdPfS inr.!! ldg FB! post 2Q6Q F xnlnwrs ~ 
~ . ~ 
~ I ~ ~ . ~ 
~ ~ 
~ ~ 
~ pnoios by PAS I ksquad A~ 1) ~ 
~ . . ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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9i ~ ~ 
~ IBlTHE COi\-tMUNITY ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ The FBl-S05 logo was on the JumtlOTwn Agents f ~ 
~ ~A ~ ~ thmughout Um night's ~Jame '" ~ 
~ ktenterL and SA ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ Friday, February 25, 2011, was FBI Night at tfle University of NebrasKa Mavericks Hockey Game. A booth was ~ 
~ ~ ~ set up to ~land out Child ID kHs, as well as to fingerprint ctlikjren. Also (listributetj at the event was information ~ 
~ ~ 
~ about the FB!~SOS (Safe Online Swl1n@) initiative. A public. serv1c:e announcernent was made before me game ~ 
~ and in betw'een perimjs, infonnin~J attendees that "the FBl was in the buikjin~t and explaining the purpose of Ul€ ~ 
~ ChHd 10 kits and tfle FB!-SOS initiative, More than 10,000 people aUended the event ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ I I ~ ~ Victim Specialist and Community ~ I Outreach Specialist I lot the Lm'> V~"g<~$ I 
~ DN!skm attended the Moapa Band of Paiutes Indian ~ 
~ Reservation to participate in the Third Annual ChUd ~ 
~ Abuse Awareness and Earth Day Parade and Fair ~ 
~ ~ 
~ ~ 
~ The Fair included games and a dunking booth for the ~ 
~ kids, community yard sale, and a Baf·B·Q lunch ~ 
~ sponsored by the Travel Plaza. The parade included ~ 
~ floats and decorations emphasizing the Earth Day ~ 
~ ~ ~ theme. Adults and children had the opportunity to ~ 
~ ~ 
~ learn about ttK~ FBI's pmgrarns, cafeers, Internet ~ 
~ ~ 
~ safety, crime prevention: and the Victim Assistance ~ 
~ ~ 
~ Progfam. Other organizations with displays lf~cluded ~ 
~ the Indian Health Board of Nevada. Southern Nevada ~ 
~ Native Arnenc.an Educational Coalition, and Adult ~ 
~ Education Services at University of Nevada Las ~ 
~ Vegas, In!ernational Lions provided eye exams, !ree ~ 
~ eye and sun glasses, and toys for the children. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ lVJoapa ila!!sy Progress) ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ ~ 
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IlmI MEMO RIA~1 
Kimberley L. Hawkins 

Family, mends, and colleagues of Kim Hawkins were saddened by her recent passing, 
Kim lost her courageous six-year baWewith cancer on March 31,2011. Throughout the 
past six years, Kim continued to work dally \'lihHe undergoing chemotherapy and 
radiation treatments. Her mind was al\.vays racing and she enjoyed the challenges that 
her .iob as a management and program analyst presented in the Laboratory and 
Operational Technology Divisions. 

Kirn "vas an FBI employee for mom ttlan 32 years, She began her career as a me clerk 
In the lden!lflcatlon Division and then became a fingerprint examiner. During the time 

ttlat the ldenUfication Division began evolving from a mainly manual operation to 
automating its processes, Kim ,,<vorked as an analyst in the Soft\\iare Quality Assurance Unit 

\!\I1mn the Identification Division {now CJIS) rnoved toVVest Virginia, Kim decided to stay at FBI 
Headquarters and tn,l!1sferred to the Laboratory Division She was instrumental in the move of the Lab 

Division fmrn FBIHQ to the new building located at Quantico, and developed rnany lasting friendships, She worked 
tirelessly during the Laboratory buHding groundbreaklng and dedication ceremonies, Kim worked her way up to a Unit 
Chief in the Lab Division and then worked for the Terrorist Explosive Device Analytical Cenier before transferring to the 
Operational Technology Division, Traditional Technology Section, Kim wll! be remembered for her many uses of sticky 
notes: rerninders, to do lists, irnportant phone nurnbers, taskings, dc, Stle truly beHeved that an organized mind 
needed a sticky note. 

In her personal life Kim vvas an avid reader and writer, she was most happy wnh a good book, ink pen, and paper. Her 
many hobbies included qullHng, kayaking, hiking, biking, cooking, and gardening, Kim and her husband owned a 1925 
home on the Chesapeake Bay, and she enjoyed watching the sun rise and set, along ",lith sailboats, eagles, ospreys, 
and many other creatures fmrn the front porch. She enjoyed entertaining neighbors and friends at her little yellow 
house on the Bay, 

Kim leaves behlndl 

. . ..... . 
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i ~AAElvt()RIAAl 

Brian 0, Perry 

On March 5, 2011, Brian 0, Perry, an Information Techno!ogy Specialist with the C.HS 
Diviskm Audit Unit, lost his tH:lf(Hounht battle V,tlttl cancer at ane 41. He is survived by 

I I b6 

Brian, or BOP as he was known by his Bureau family, spent his last few years in the FB! 
as an lT security auditor and traveled f:wrQSS the country to help the lawenfQrcernent 
community to increase their information systems' security, Brian loved to travel, 

Despite geWng very sick due to cancer treatments a "'veek befol'€ an audit in Ne'\rv 
Jersey, Brian told hiS supervisor one way or another he was going to @et to New ,Jersey 

and cornplete the job he was assi~Fled. Throu9hout his bout V,tlttl melanoma, Brian 
remained selfless, upbeat and positive. He was a shining example of strength throl!gfl 

adversity. lt vvas common to see Brian in the offlc-e the day after tlis treatments. If asked tlOv,f tl€ 
was feelln@, Brian regularly responded, "I'm doin@ well, how are you?" 

Brian loved movies, ml!sic, and SP[HtS, He could fmd humor in almost any situation and find an accompanying movie 
quote t{l crack up his teammates. As tlis unit. c·hief desc·ribed it, t{l kfKlW Brian was to klve him. He had a unique way 
of rnaking everyone fee! comforted and having a bond 'Nith him as evidenced by the outpol!ring of support throl!gfl 
fundraisefs for him and his famil'" 

Brian v,tas asked by tlis hospice nurse about Identifying a noal for his last days. Some people may 
choose staying out of the flospita! or pain management V\il1en asked what hiS goal would be, Brian 
responded, "My 90al is to return to work," The hospice nurse toldl b.hat stw thought Brian didn't 
understand what she was asking, I kO!d the nurse he did understand, but tfl·at is the type of 
character tw had and tKlW rnuctl he loved tlis job ami the farn!!y tl€re at the FBI. 

BOP will be missed severely by his family and Cth"iOrkers; tlovvever, he wi!! rernain an example of courage, kindness, 
and strength througha!l difficulties we may face in !lfe, 

. . ..... . 
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Underwater Evidence Response Team Returns to its Element 

SA,f-I ____ .Ll;b.:;fthe Ne',,), York Offlre begins safety checks and final gear assembly for 
sA{ ~~nth SA with ,a,SAq pooking on 
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1111 THE SP()TLIGHT 

All in the Family 
SonsA_,varded the Same -f\!1.edals Their Fathers Earned 

L...-__ ----IIEventuaHy follows His father's Path 

SSAI pnitiaHy resisted joining the FBI. He joined the U.S. Anny alter college and became 
an imemgence omcer m SpecIal Operations. He also vvas ranger quallfled, "It I,vas actually one of my dad's former squad 
mates that helped rne make the decision to switch careers and becorne an FBI special agent," he saidL:]had fallen 

In love with his vvlfer=J"! thought this \\iou!d be a better lIfe than 
being the wife of a Spedal Operations officer in the rnlHtary," he said. 
~And It turned out that that was partially true Since 9/1'1, l think I've 
been deployed overseas almost as rnuch as some of OUf rnlHtalY 
coUeagues ... she has stuck with me for 23 years, so l think it was a 
great decision." 

The dgcision lN8S somewhat ,~ ,a stH'f)rise to his fat~jer, re~ired c::::J 
I J'l thought he was gomg to oe a career 
Army oHlcer. He was an hOnors ROTC cadet and liked the ,a,rmy/ 
he said After taking the agent entrance exam, the younger! 
called horne to tell his fathec "\NelL you know what the Bure!:-:'a::-:-u:""'i-::"'s-...I 
!Ike; you grew up in It:1 ItOld his son 

did knovv what 'olnlng t~! fam!!y would be 
like. ~_~~ _______ ...,....~rvtjerL-.jJecame a special 

'Imrked from '1959 until '1962 
~------~ 

(Continued on next page) 
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I •• TIlE SPOTUG:l-rr - AU. IN THE rAMI LY 

as a stenoqraoher and secretary at Headquarters. 
I I was a classitlcatlon 
speclaHst at Headquarkrs from 1985 to 1989. Even 
an aunt worked for a time as a stenographer In the 
Cincinnati Field OHlce. 

His rnother laughs wherc=J.>aid that watching 
"The F.B.I." \\ilth Efrem 21mbaUst, ,Jr., on Sunday 
nights was rnandatolY viewing. ~From a very early 
age, you were sort of Ingrained In the FBI culture 
and the FBI famHy;' tle said. 

"I was ttle blac~; sheep. 1 was ttle only one that had 
not joined t: ,j and had nothing to talk about at 
Chrlstrnas,' recaUed. He currently sen!es as 

IftJ1)en the younger! Igraduated from 
Quantico, his father '>,vas onstage to present his 
credentials. He also gave his son his own badge. 
"1 carried that badge for 20·some years before he 
got itl ~aid, The badge is very old 
and unique. "It's sterHng sUver wlth gold paint on 
it, which is rnostly worn off. They don't issue those 
anymore," he sakt 

L:]sta,ied his own Depa,iment of Justice career 
"pushing a mail buggy around the Old Justice 

1------------,1 In the front row are (H'<lndsol1s 
L...-________ ---S t that time, ssPl I 

was: 011 an organized crimeldrug squad in Charlotte, 

Building," In 1957, he was recruited as a tour 
leader at the FBI, Two years lakrDnd his wife, I ~'hen tle was the leader of the tourstle was on as a new 
employee. "And believe me, ',"'e kept touring for a good long tnne," she said. He was commissioned as a speclal agent 
in 1967. After Quantico, he '"vas sent to the field olfice in Birmingham, Alabama. "l worked on the l\ ... 1artin Luther King 
assassination," he said. "AI! of us did, because ,James Earl Ray was living in Birmingham for a while.' He was SAG in 

I land was called in to assist three other SACs on the 1993 siege with the Branetl Davidian 
compound at VVaco, Texas, He spent his last year In the Bureau as SAC Inl l retiring In 1995, 

C:::Jvas awarded h is Medal of Va lor In 1998 for ",,that he ca !led ":30 seconds of terror" In '{ou ngstown, Ohio. He was 
assigned to the Cleveland Division in 1984 when the attempted arrest of a dangerous fugitive went aWIy. ~He was 
allegedly hiding in northern Ohio. His wife was leaving \MlmlnQton, Delaware to join him. They surveUled heno a truck 
stop in Ohio, where we had staked out the place/ tle saldDwho was ASAC at ttle time, was in a car with the SAC 
and a supervisor. "The S\NAT team and the SUf\lei!lanc.e team were looking for him in this huge truck stop and they missed 
hirn, and he ran into us, the three bosses. And there was a car chase, and a car stop, and he opened fire and-..... what was 
the term they llsed~the threat was ellmlnated: or neutralized; I think that's it." 

~_---:-_~...Ileamed his Medal of Valor in 2(!()$ while serving as the legal attache at the U.s Embassy in Sana'a, Yemen 
Terrorists attac~;ed the Embassy using suicide~vehicle~borne improvised explosive devices {SVBIED), srnaU anns, 
grenades, and suicide belts. They "took over the fro nt of the Embassy and kmed a number of the guard force, ~ he said .. 

(Continued on page 5) 
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• TIlE SPOTUGITf - AU. IN THE rAMI LY 

Republic of Yem~m government security personnel look over the S£lOme outsid~ the U-S, Embassy 
in Sana'a, Yemen. A Yemeni machine gun truck was destroyed by the first SVBIED as it attempted 
to' breach the main gate of the embassy. The crater from tlleexplosiO'n and the axle from the 
SVBIED are visible. 

"The people, "vhen the duck-anck;over alarm \rvent 
O'ff, tO'O'k refu@e,' he recaUed. BO'thDnd the 
Renkma! Security Offieer knew there \}vere ahout 
25 lmarmed American citizens and foreh;m service 
nafjcmals trapped in non-seeure buildings in the 
embassy cO'mpouncL Tfley left the relative safety 
of the hui!din~J secured by U.S. Marine security 
guards, and expO'sed themselves to hO'stile gun 
fire to rescue those who were tmpped. 

"\Ale made numerous sprints across open wound 
bringing people back in sma!! groups of fOWl'," fIe 
said. The terrorists held the front of the emhassy 
for about 30 minutesDexPlained. "AU the 
terrorists committed suicide. Rather than be 
captured. they detO'nated the devices they were 
\rvearlng. Once people were safe, then I had to 
gO' back to' the task O'f dO'lng a ratfler large crime 
scene because there v.,fas an American citizen 
that was kWed, severa! other fO'reign nationals, 
and members of the "lemeni Security Forces, in 
addition to' the sevenal Qaeda terrorists." 

(Continw;x,l on next page) 

A security C£ullera at the emtHlssy captured the 
detO'nationof the secO'nd SVSIED as it exploded near 
the consular entrance, The security camera was 
located at the employee vehic!eentfanc:e on 
Septemher 17, 200$. 

·4· 

b6 

b6 



• TIlE SPOTUG:l-rr - AU. IN THE rAMI LY 

The events In which the two I learned their medals "<,,ere separated b)OyearsU<aid the W".'oevents really b6 
sho"v ttw Iransformation of the FBI in ttlat span. His dad's event "occurred domestically against an armed bad guy who 
decided to shoot It out with the FBL~ His occllfTed overseas at a U.s Embassy at the hands of International terrorists. 

"I think It rea!!y underscores how the FBI has a!\lvays been very effective at working what's most important to the Americsn 
public and Io the Congress of Ihe United States, particularly since 9f11 when "ve sMted so many resources towor~jng the 
national security issues," he said. 

~~...u...!oIoI.lw:L..-__ ......u.'~'u..».i'I.lo:..lO'...:!1...:. :...;,~' ~il~ Director r,,1ueBer for a photo, the Director said he'd see them again at Quantico when b6 
gd their badges and guns.CJsaid that's a decision the girlswH! have to n1a~;e. 

~~~~~~~~~~~~~~ e .lUst wa nts !lIS aug ters 0 >. e appy, wo rk ha rd, a nd enjoy vlihatever they decide to do. "If that path leads to the FBI, 
great/ tle sak:L "If it doesn't, I'm fine with that as welL" 

"II's not an easy life, It's a tlard life for famHies," saidc=J«VVe) go to work and they don't ~;now ifwe are going to corne b6 
home. That's Just the way It Is.~ 

c=Jsald he was appreciative of the Director's words to the families at the medals Geremony, thanking them for all b6 
the sacrillces they make, "I wi!! say one thing about the experience I had in Yemen," he said. ~!mmediately after the 
attack, ! had an opportunity to talk to the Director, and he did something I vid!! never forget. And that really underscores 
ttle lrnporlance of good leadership--He asked if tle could call fny wife, and! said 'Sir, ! think stle'd appreciate that' " 
The Director made that phone call. ~He spent 30 seconds on the phone~! think she stll! has him on speed dial, and 
occasionaUy threatens to use tMt, muctl to my perjl/ tle quipped, By outlining thaI he was the right fnan for the job, and 
that he was doing a good job, the Director ~vaHdated that entire year aV'iaY from my family." II 

b6 

Director Mueller: 
In the front row 
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L....-__ ----'Icount Three Generations of Agents 

Being an FEl speclal agent is in sAJ~-:--_~---:"~_---I 
blood. He Is a third~generatlon ~, l gent and the 
sixth in what he refers to as the 

who worked in the Bureau from 
~~~~~~~fO~·~~!'o,il~n~g up In Pennsylvania, In a family of 
six boys, "my rnottler and father did not tlave the rneaflS 
to send us to college." salol L being In 
the FBI, said that there was a prograrn within the FBI that 
you could 'I,lOr!<;. during the day and go to school a! night, 
so that's the route that rnost of us took in order to get a 
college education." 

Four of the! Ibrothers worked at the FBI whlle 
earning their college degrees and then bee me speclal 
agents. The oldest brother came to the 
Bureau in early 1965. \Nhen tle developed brain cancer 
in 1969, the FBI gave him a ha n.lship transfer ba ck home 
to Philadelphia. He died later that year.! I 
was the second brother to come to the FBI famlly. He 
sen/ed in ttle rnmtary before joining the Bureau in 1965 
and retiring 35 years !ate~ [joined 
ttle FBI family in 1977 and stayed for 31 years. The 
youngest brother.! ]lolned the Bureau in 
1969 and spent 37 years in the FBI before retiring as a 
SSAln 2006 

L...-~:---;-:--_.....Ilsaid there \\iasn'! one single event that 
made him "vant to foUow in his father's footsteps, but 
growing up in the FB! family allo'l.'ed him to see that the 
Bureau took care of its own. "It was clear as day,X he 
said. "! can see that the FB! took care of our famUy. And 
aU my uncles and my father, they aU loved what they did 
and that's what I wanted to do. I "<,,anted by be lik.e my 
father." 

L..----.,.---.,.---.,.---.,.---,I~net h iswlfe wtdle ttley were both 
working In the PhUade!phia Division She started as a 
stenographer in 1969 and later became a secretary for a 
white collar crime squad supervisor. \!\Jhen he became 
an agent in 1975, the couple transferred to Richmond. 
She continued to work as a secretary in Richmond un!!! 
resigning in 1978 whenl I 
"He had both parents ernployed by the FEl at the time of 
birth~lt was in his blood.' said I I 

(Continued 011 next page) 

Ian welcomed another FBI agent into 
the when SAl I graduated from 
the New Agents' Academ in 2005. Pictured {left to 
ri ht are retired SA SSA 

. (). 
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Courage atso runs in ttld tamily's bloOd.l ~~vas awarded 
the Shield of Bravery In 1998 for extraordinary actions, V\!'h!!e executing 
arrest warrants for armed and dangerous criminats in 1977, a fierce gun 
baWeerupted and a detective was wounded. He and others selftessly 
placed themselves in jeopardy by quickly n;~sponding to prevent an even 
greater loss of Ufe and InJury to mhers, 

L...-__ ..IliS reluctant to talk. about the details of what happened that day In 
1977, but he is extrernety proud that his son has received the same FB! 
Honorary Medal nm once, but twice, "Everything he does is amazing,~ 
said ttle e!derl I 
His son first served in the U,S, Arrny for four years as an airborne 
infaT)' ran~er before becoming a special agent In 2005, T\\lo years 
later earned his first Shield of Bravery '<vhile servlng a warrant in 
the Baltimore Division, "It was a search warrant on this bank mbbery 
suspecV said ttle youngerl I wM went to serve the warrant with 
about half of the SWAT team. The team knocked and announced at the 
suspect's apartrnent dOOL "He started shooting at us as we made entry. 
I returned fire, then baslcaUy provided cover~l had the shield~and the 
rest of the guys were able to move out" 

out of the country 
when his first Shield of Bravery was 
awarded in 2009, Direclor Mue!!er posed 
with I I and their children 

I I 

The team spent the rest of the day negotiating with the suspect to corne 
out of his apartment in Suitland, Maryland He was a dangerous felon 
who also tlad threatened to open fire on ponce at the \),S, Capitol. 
During the standoff, the team safely evacuated the residents of the 
adjacent apartments, Eventually, ttle SlftlAT tearn re-entered ttle 
apartment and a shootout ensued. "He basically made his decision that 
tle was going to stay there and die that day,~ said I I"And as a resutt, he ended up doing that." 

I ~·las on ternporary duty in Afghanistan in 2009 during the FB! Honorary l\ ... 1edals Cerernony, This was the !lrst 
time Honorary Medals were presented by the Director In a formal ceremony at FBI HeadquartersJ laccepted the 
award on his son's behalf, This year,whenc:::::::Jagain was awarded the Shield of Bravery, tds father was asked to stand 

SAl liS geared up 
for £"tn overseas mission. 

"<vith Director MueUer to help present the medal, In addition to a handshake, 
the voungerllreceived a twg and a peck on the cheek frorn his dad, The 

I klan ~s represented when the YOllngere=lgraduated from 
Quantico, "I had h.vo of rny brothers and rnyself glvec:::::::::JU's credentials," said 

I ht was a humbling experlence,~ 

L...-_....I~vas nominated for his second Shield of Bravery while performing classltied 
duties in Afghanistan in January 2010, \,lVhile preparing to leave a site, his team 
encountered enemy fire from several posi!lons that \tjiotmded 1:',"'0 team members 
With the Hves of his team in lmrninent danger, he engaged in a firefight until the 
threat was neutrallzed, His response ensured the safety of others around him and 
saved the Hves of wounded personnel. 

{Continued Oil Ilexi page) 
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Even with twO Honorary Medals In just six years, Ills reluctant to claim the spotlight. "WhaI I've done is what every 
other (Hostage Rescue Team) operator ... would ~sald. "\i\le are all kind of the same breed and It kind of just came 
naturaL" 

No'..\' ttwt he and L.I ~~~r-_---II tlave three Chik.lren,Dsays he tlas no plans fOf a third rnedaL 'Trn twplng to ~;ind 
of slow down now," he said. 

b6 

b6 

"\A.le sacrlfice some time together as famHy,~ saidl I"Because he's gone a lot of the time: he misses some parts of b6 
things." we do.as a rami!y,~ Stle said b.· ecause noI eve· ',\Iymmb:j' .. 6il}at FBI agmlts do, She. looks at tds a,b. sences. as a way 
of ensu ring their children wUl have a better futu re. All of the vmuld ! ike to see the family tradition continue "<vith the 
next generation. "I would definitely !ike one ofthem, at least one o,hern, possibly, sorneday, to corne In,x he said. 

IftJ1)en asked which one of thel Iclan was the bt:~st agent, bottll Ilaughed when the elder said he b6 
vvas. ~No, no: there was never, every any compe@on. V\ilthin the FB! you can pick your own field of what you ",iant to do 

and there \<I. "'as n~ver, e .. ~er:. al:y compeIition ~ .. s to YOU .. hr.! this rse. ~ou h~d t~at~case, yo~ ~~n't sOlve5:~)a!:.:n",one ~fthat 
ever,. ever t.ransPlred, With!!"! tnr-l. .. faml!yanyway. agree!!"!g WIth hIS ,ather, sa1(, l he bealMu! ,nm~J about the 
Bureau is there's a niche lor ev~" 

"I did wtlat ! loved to do for 30 y some years," saidL.I __ ..... 1 ~.And !'rn sureL.I __ ..... boing to be hanging In, doing what tie'S 
doing: for the next 2I'J or 30 years" II 

did not attend thec:el'emony. 
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i rm THE SPOTUG·HT - FBI HONORARY MEDALS 

FB! Star 

The foilol"ving complete list of the 2011' .FBi .Honoraty Medal recipients is listed in 
al:ohabetical order by last name, Recipients are from the .FBi unless otherwise stated. 

VVhHe serving a federal arrest warrant, SAl I encountered gunnre upon entry into the 
sub.!ect's residence and sustained a shotgun blast to his baUlstic vest In the face of his injury 
and those Io other la,<v enforcement officers, 84 ~howed exceptional perforrnance, 
(He also received the FBI Shield of Bravery.) 

Sf\.JIreceived shrapnel v-munds from a grenade during the search of a Taliban compound, 
De~s wounds, he sIood his ground until he ensured the enemy threat was neutralized, 
Only after the situation \\ias under control did sA] ~eek medical attention, His exceptional 
performance dernonstrates his commitment to Ihe mission and his team, {He also received the 
FBI Shield of Brave!)',} 

Dallas, September 2009 
While sen.ting a federal arrest warrant on Septernber 21,2009, Sergeantr--l.las injured 
by gunfire upon entry into the sub.!ect's residence He recovered after we~ntenslve care 
and more than five months of corrmrehensive treatment In the face of his HfeyttH-eatening 
wound and the Inju!)' of other law ~nforcement oftlcers, Sergeantl Ish owed exceptl;nal 
performance. {He also received ttle FBI Shield of Bravery.) 

Detectivel I 
Dalla.s Police Department 

Da&Jl3, Sepkwnber 2009 
V\lhlle serving a federal arrest warrant on September 21, 2009, DetectlveD'Vas Injured by gunfire 
upon entry into the subject's residence, Alter his injury, he was transportee to a local haurna center 
to have shotgun pellets removed from his shoulder. In the face of his Injury and those to other law 
enforcernent o!ficers, DeteCtiveL:]shOWed exceptional pedon-nance, (He also received the FBI 
Shield of Brave!)'} 

Te lecornmun icatiQns Managerl 
Atlanta, dune 198"1 L...-_____ ...I 

'v\lhile working in support of a missinglmurdered children investigation at ttwAtlanta Field Ornce 
on Ju ne 28, 198'1, Telecommunications Manage~ Iwas held hostage R1r mo re than th ree 
hours by a lone gunman. During an exctlange of gunfire, he received multlple gunshot wounds and 
experienc.ed shrapnel InJuries to his leg, 

(Continued on next page) 
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Medal of Valor 

Daila S, September 2009 
DwinQ the execution of an arresI of a violent bank robber on September 21 ,2009, Detective 

I ~isp!ayed exceptlo~ of hemlsm, \!VhHe under gunfire and without regard for his 
personat safety, DeIectiveL-jrisked his life to rescue Sergean4 IwM had received a !ife~ 
threatening gunshm wound, 

SAL.:-I~~~~:---I 
Afghanistan, April 200ft 

\.lVhile working on a classmed mission, $,a,c:=Jand others were ambushed by enemy 
combatants, He left his position of cover and repeatedly subJected himself to hosWegunfire 
and munitions of'..var Io administer !if{H~aving rnedical assistance and retrieve wounded U.S. 
personneL As a result of his selfless and hemic actions, gravely Injured personnel ,,"we sustained 
in the field tong enough to be safety extracted and transported to rnedical care facilities. 

ssAl ..... ~_~""":"""":~ 
Afghanistan, March 2010 
During a classltled operation, ssA !continuously placed hlmse!f In harm's way to pro~ 
assist feUow U.S, team members as well as several women and children. Because of SSAL-.J 
exceptional Judgment, seltlessness, and bravery under enemy fire, his actions direeJly contributed 
Io the success of the rnission and undoubtedly saved the assault force hum taking more casualties. 

sAl Icame under TIre by numerous enemy forces with machine guns, sma!! arms, and 
rilles, Recogniz.ing his life and ttle lives of other Iearn rnembers "vere in danger, SAJ&.._....,... __ ---I 
courageously placed himself directly in harm's '<vay, engaged the enemy with gunfire, and 
neutralized the thmat Due to his courageous actions, lives were saved and valuable inteHigence 
was retrieved. 

b6 
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Affjhanistan, Jane 2010 
In a separate incident, S.AI ~eceived a second medaL He and other rnembers of Ihe b6 
team were subjected to significant enemy TIre, During the firefight, two U,S. personnel were 
wounded,84 !engaged ttle enemy Io ensure the safety ofIhe tearY! and assisted in transporHng the wounded 
to a medivac helicopter. As a result of his quick. and selfless actions, no additional personnel were wounded (SA 

L...-___ --'~ISO was awarded Ihe Shield of Bravery in 1993.) 

AfQflanislan, April 2010 
During a class !fled mission, SAJ IshO\\ied exceptional heroism In the line of duty. He 
repeatedly subjected tdrnself to Ihe hostile gun!im of numerous subjects withouI regard for his 
personal safety to protect the llves of U,S, personnel. SAl Imoved to an exposed position 
to protect a grievously wounded American, The individual's me was saved and the lives of other 
person nel were defended because of his selfless a cHon. 

b6 
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Afm'mnistan, April 2009 
V\lhile working ona classified mission, SAl land others h1 his grol!P were a mbl!shedand 
repeatedly subjected to hostile fjunfire, During the encounter, several perHHmelwere injured and 
in desperate need of emergency medical care, S,t<J bisplayed exceptional courage when 
he entered a field of fire to retrieve an unconscious w{lunded soldier. \.<\ll'llle puUing the soldier to 
safety, a grenade exploded near SAl IDespite injury, he continued to bring tfle soldier to 
{Xlver and ultirnately his !lfe, 

stan, 
V\lhile on a c:!assified mission, S,r==JCHsUn@l!iShed flirnse!f through excepUonal heroism 
and voluntary fisk of life when he confronted ami neutralized the threat ofhrvo armed enemy 
combatants. As a result of his actions, five team members' lives were saved, significant intelligence 
was retrieved, and related future attacks against the United States v.mre disrupted. 

Section ChleflSS~ I 
yen-len Septernber 2008' 
\I\lhlle serv'lnfl as the leflal attache In Yemen, SS4 !tWfOlCa!!y risked his personal 
safety and life to ensure tfle safety of lU,i, citizens and foreign service nationals trapped in 
outbuHdlnns on the U.S. Embassy compound durinfj a coordinated assault by enemy terrorists 
armed with vehicle-borne improvised explosive devices, guns, grenades, and suicide betts, 
SS4 Ise Iflessly left the safety of the Embassy Chancery t{l assist in the rescue of 
nearly 25 unarmed U,S. Embassy employees and quick!y moved them to safety, (See in th~ 

DaNas, Sepre.mbe( 2009 
Dl!ring the execuUon of an arrest of a violent bank robber on Sel)tember 21, 2009. Detective 

'--_---"diSplayed exc-ePtiOnal. ads of heroism. Wll!!e under mmfire aod tiittH.,lUt re~V~fd for his ow'n 
persona! safety, he risked his life to reswe Sergeant I t<\l!10 had reGeived a llfe-
Hlreateninn gunstKlt WOlmtj, 

Shield of Bravery 

Nev,/ York, Fet-mary 2006 
Dl!ring a Joint Ten'orism Task Force high~priority SUr\ieWanCe in Brooklyn, Nev'i York, SSA 

~'endered invaluable assistance to c,iHzens (:au9ht in the crossfire of susf,)e(\ts flrinn 
~th~e~i-r -w~e~a~pons indiscriminately in a residential area after a robbery, SS,AJ ,exchanged 
~Junflre \fiith the subjects, pursued them on ftKlt, and successfuUy captured one subject, 

(CO!1ti!1ued on next page) 
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S~L.-~----:-_~ 
Afghanlst;:'I!1, August 2009 
\Md!e on a classified mission, spj ~ncountered heavy, sustained rnachine·gun fire from 
insurgent forces. He plaGed himself at great risk and was able to suppress the enemy TIre. His 
quick and effecHve response assisted in the surrender of insurgents, recoveyt of eVid~ence 
and \lveapons, and saved the llves of others participating In the mission (SA also ,,<vas 
awarded ttle Shield of BravelY for an event in 2007) 

Detective ... 1 ~~----:~_~~ 
Daf./as Pof{(X..~ DepiJfinleot 

Dalias, Septernber 2009 
While serving a federal arrest warrant on Septernber 21,2009, Detectivel ~~ncmmtered 
gunfire upon entry into the subJect's residence. This resulted In numerous lnluries to law 
enforcernent personnel and ultlrnately the deattl of the subject DetecIiv(;~ ~xceptional 
performance during this dangerous situation ensured the safety of the team members. 

sAlL..~~~~~ 
Afghanlst;:'I!1, May 20iO 
\Md!e perfomling classified duHes, 84 land his team encountered significant gunllmfrorn 
multiple locations. During this encounter, he provided security for his team and neutralized the 
enerny threat. After a grenade explosion, SfoJ Iprovided medica! treatment to wounded tearn 
members. His quiGl< and effective response to this inddent ensured the safety of mhers around 
him. 

s~ I 
ArQfWnistan. June 2010 

V\thlle performing classified duties, sA1 Iprotected fellow team members from enemy threats He also presenled 
valuable inteWge~1ce information an~dire~t!y contrj~uted to ~ttle d~sruPtion ~f ~. subs.t~nt!a! forei~n fi~hte:' ndwork, B,a, 
I bxceptlona! performance IS a trmute to hIS commitmen, to the mlSSlon. (SAl _,Ould no, attend the 
ceremony) 

SAL..I ____ ----I 
Dallas" Septemt!l.;w 2009 
V\thlle serving a federal arrest warrant at a subject's residence on September 21,2009, sp·1 ~nGOuntered guntire 
upon entry into the subject's residence and sustained a sMtgun blast to his baUistic vest In the face of his injury and 
inJuries to other la\\i enforGement personnel. SAl ~howed eXGeptional performance during this dangerous situation. 
(§ ill I~~~ ~~~s""'h ~:r~:."'~·~ ~~~~""s~~~.~~,,'~S~ t~1;~~ ~,'...':'~'{~,' §~'~:.~ .. ,'" r~~~;:"'~~:. ... "l n \ ...... ;o;~. .~ . .' ..... :::: .... ~~ ..... - ... " ......... " ..... ;.,. .. , ........... ~ ....... ;>; .. ~.::::~ ", .... " .. ' "" .. ' .......... , ..... ~ ~-..,;.;;: ..... ~~" ........ .... "J 

SA 
Houstoo,"', m;:;VAi;;m:p:r~~ 

During a complex arrest of five armed and dangerous gang members on November 3,2005, a 
gun battle ensued~ Because of the imminent threat to ttle arrest tearn, 8A1ieft his covered 
position to eliminate the threat. Due to his exceptional performance dUfin~ngerous 
Situation, no law enforcement personnel or civiHans were injured. 

(Continued on next paj,1e) 
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SAL,-I --,--_.,.,..,...-----1 

Af~7ti<mistan, NOllemtmf 2008 
Duling a c:!assified mission, SAUna his team encountered gunfire fn:wn numerous hostile 
fort)es, Twu team rnembers \rverewmmded,with une needing evacuation t{l re(:eive medica! 
treatment VVhHe still under heavy fire ana \rvithol!t regard for flis o\rvn persona! safety, SAD 
remjered life-savinn aid to the lfiOumjed Hlldier and carrietj him down steep mmmtairKlUS terrain to 
the helicopter landing zone, 

b6 

SAl I b6 
Sprlngl'ieto', February 2010 

'While Invo.JVed in the VV'orking Aqainst Violent Elerr.l€nts Initiative T'get'TJ violent crimes, flangs, 
drl!g trafficking, and public corruption In East St. Louis, Illinois, SA was confronted by an 
armed subject on February 2, 2010. SAl huick and effective response to this incident 
ensured the safety of others around him. His exceptional perfom1ance during this dangerous 
situation is a tribute Io his cornmifment t{l the missiun. 

SAl I b6 
Afghanistan, ,~'()vember 2008 
During a clasSified mission, S~ land his team enGountered gunfire from numerous hosWe 
forces. He moved tuward enerny fire to render assistance t{l a wounded team member, pla(:ing 
himself in harm's way \rvhile engaging and ellminatlng the threat SAl kxceptional 
perfonnarwe durinn this dangemus sltuatiml ensured the safety of others around him ami saved the 
lives of \rvounded personnel, 

SAl I b6 

Afghanistan, June 2010 
While pelfonninn classified duties {l\lerseas, sADdirectly en9aged a foreiqn insurgent and pmtecied numerous 
women, chHdren, ana U,S. government personnel, Atthough he was injw'ea during this incident. SAc=JstoOd his ground 
until the threat V>'aS eliminated, His exceptional perfmmance durin~J ttlls dangerous situation is a tribute t(l his commitrnent 
t(~ the tn~ssi:on. (s;i h~~ :~:}k~t~$r€{~ r~~~~~~'v~n~l tt~~ ~~ls~ $~*~r~ ~1t§~ i (}.) 

sergeantl b6 
illinois State PoNoe 
Springfletd, FebrualY 2010 
While inV!Jh/ed in the Worl<;in~J Against Violent Elements (VlJ'AVE) Initiative talgetinq violent crime, 
gangs, drug traffiGkln@, and pl!bllc corruption in East se Louis, Illinois, sergean4 land in FB! 
spe(:ial aflent v.tere {xmfmnted by an arrned subject on February 2,2010. Serfleantlquk* 
response ensured the safety of otflers around him, He also has enhanced the FBI Springfield Field 
OfflGe's intelHnence base on WAVE's tarfjeted activities. 

sergean~ I b6 
Te xas Department Of Pabne !:iBM!Y 

DaHas, Seotember 2009 
While servinq a federal arrest warrant at a subject's reside nce em September 21, 2009, Serfleant! .·~ce i~Bd bullet 
wounds tflat reql!ired hospitalization. Despite sl!staining gunshot wOlmds in the line of duty, sergean1 Idemonstrated 
f.fxceptkHlai perf Of rna nee during this danuerous sRuation. {s~~:r~$~~:~~n~'1 t~~ ~~h::~~1~~1~{~ ~1~~~~~~vh~~~ t~~ ~F8~ Bt~~~·:> :~~~~t~~~ ~~~t) 

I,,, , .. 1Im<. '''S''''(' \'I'('R ! .t.;.".tr: :~",,1 f: .. t ~ .'f . . f ].4· 
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DaNas, September 2009 
V\il1He ser,Anga fedeml arrest warrant on September 21,2009, SAl lencolH1tered @lmflre 
upon entry into the subject's msldenc('L This resulted in numerous injuries to la\rv enforcement 
personnel and l!ltimately the death oftfle subject. SAl !exceptional performance duling 
this dan~Jerous situation ensured the safety of his team members. 

s~ I 
Afgtumistan, .June 2010 

\lVl1i!e perfom1ing c:!assified duties, sA Iprotected feUow team mernbers from enemy 
threats. He also preserved valuable intelligence Information and directly contributed to the 
disruption of a substantia! foreign figflter net\."ork. s,~ lexceptiona! performance dunn@ 
thiS dangerous situation is a tribute to his commlt.ment to Ul€ rniSSi{Hl. 

Af~7tianjsfan, October 2008 
Duling ac:!assifted operation, ssAi land others Game under enemy fire. SA.~I ~~~ .... 
I'€peated!y left his pOSition of cover and subjected himself to hostile gunfil'€ from numerous 
subjects to protect U.S. government personnel. His heroic actions enabled U.s, personnel to 
render life-saving aid to an injured individual, sAJ blS{l assisted in evacuating the injured 
personnel under extremely dangerous circurnstanGes. 

SA 
~.....,....,.,.."..,...,..,..=.,.... Dallas, septern A3r 2 },J 

'While serving a federal arrest V'iarrant on September 2'1,2009, SAliencountered nunnre upon 
entry into tfle subject's residence. This resutied in numerous injune~wenforcement personnel 
and ufthnately the death of the subject. sAl ~xceptlonal performance durlnfl this dangerous 
situation ensured the safety of his team members. 

DaNas 
Dallas, September 2009 
VVhHe seNing a federal arrest 'warrant on September 2'1,2009, Detective! I encountered 
~wnfire upon entry Into the subjed's residence, This I'€sulted in numerous in'uries to la"v 
enforcement personnel and uWmately the death of the subject Detective xGeptiona! 
pelfonnance during thiS dangerous situation ensured the safety of his team mem )ers. 

SA 
...... ---:------=~:-:::-I 

Afqhanistan. 
VVhHe performing classified dl!ties, SAl rncountered enemy fire that wOunde(1 two team 
mernbers. He rnoved tov.,iald the enemy tire to render assistanc.e to a wmmded tearn mernber, 
subjecting himself to hostile actions wflileen@aging andeHmlnating the tflreat. SAl I 
response ensured the safety of others amund hlrn and saved the !ives of V'iounded personnel. 

. .\s·· 

(Continued on nS>.1 page) 
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oe:ectiveJ 
DaHas P01~l('~,e:-. L~Jro:::e-=p-=a-=rm~. ::":re::":,n::'!l!.t,.... 

OaNas. SIJ{)fertlber 2009 
V\lhile serVing a federal arrest wan-ant at a subject's residence on September 21, 2()09, DetectivDreceived bullet 
wounds hl the shou!d~r th:3t required hospit~lilat~on. Despite su~taif~ing ~unsh~~ woundsY1 t~e. line of duty, ,Dd~Cti~:J~ 
demonstrated exceptional performance dunng th,s dangerolls S!!UatlorL 1}.)~t~~~:HVtf:J§t> ~H~:ttln.N.i fS'K:e!V1rl§1 thltl n .. ~~ 
t)t~$.r:- P~~~l~~ ~s O~) 

SAI~~~~~ 
...--_--, Dallas,. Septemt!l.;w 2009 

V\lhile serving a federal arrest wan-ant on September 2'j; 2009, SAl lencountered gunfire 
upon entlY into the subject's residence. This resulted in nurnerous injuries to la,<v enforcement 
personnel and ultimately the death of the subject. SAl ~xceptional performance during 
this dangerous situation ensured the safety of his team rnembers. 

AfQflanislan, J"IJ'ol/l3.wnbr:..w 2009 
VVhlle performing dasslfied duties and without regard for his own personal safety, s"'II--__ .... 
acted quickly when tle encountered a dangerous subject who was extrernely agitated, combative, 
and non~compllant. A struggle ensued durinq vl/hich the subject attempted to gain control of a 
shotgun in the irnmediate vicinity. s,aJ Iprevented a deadly force incident by warning others 
in the room. SAl Ibravery and hearing during this vlolen! and chaotic encounter saved the 
lives of several U.S. Army Rangers. 

sAl.a....,----.,.....,...----,-----,,,...,,..,..,,.... 
Afgflal1islal1, Juoe 2010 

V\/hlle performing classified duties overseas, SAl Iprotected feUoy".' team members from 
enerny threats. He also preserved valuable intelligence inforrnation and direcIly contributed to the 
disruption of a substantial foreign fighter netvmrk., SAl ~xceptlonal performance during 
this dangerous situation is a tribute to tds commitment to the rnission. 

Dm1,)13, S0pk.m~ber 2009 
\'Nhl!e senllng a federal arrest wafTant on September 2'j; 2(!()9, SAil encountered guntlre 
upon ently into the subject's residence. This resulted in nurnerous ~o law enforcement 
personnel and ultimate!y the death ofthe subject SAl ~xceptiona! performance during 
this dangerous situation ensured the safety of his team rnembers. 

SAL-I ~--::-----,-~~ 
Afghanistao,. AUQW'sf 2010 

V\/hlle performing classified duties, SAc:::Jnoved toward enemy tIre during an intense: dose, 
cornbat situation, He placed himself in harrn's way while engaging and eliminating the threat SA 

I I courageous and selfless acts directly contributed to protecting the lives of fellow team 
rnembers and lead to ttw gathering of significant intelligence and evidence, 

(Cornirwed on next page) 
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Dalias, Septernber 2009 
While serving a federal arrest warrant on Septernber 21,2009, SAl ~.mcountered gunfire 
upon entry into the subject's residence. This resulted In numerous injuries to law enforcement 
personnel and ultimately the death of the subject. SAl lexceptional performance during this 
dangerous si!Uation ensured the safety of his team members. 

SSA 
hB~,q~,rr.~~~~~~ 

\I\!tlile perfonning classified duties, SSAI lencountered hostile gunfire during a building 
fire. Despite the dangerous conditions, he conducted slgnlflcant Interviews "<vith an interpreter and 
gathered vital information ttlat was critical to the mission. 

Houston. November 2005 
On November 3, 2I'J05, sSADprotected an arrest team during an arrest of tlve armed and 
dar~erousrgang rnembers.V\{henthe m.isslon turned unexpect~IY andlopen llm ensued, 
SShelltrallzed the threat posed by an armed subJe("t SS actions were crudal 
to safeguarding the team rnembers during the arrest {SS'~'as awarded the Medal for 
Meritorious Achievement for an event in i 991.) 

Detectivel I 
Garland Police Departrnent 

DaHas. $f..q:..!lBmber 2009 
V\i'hUe serving a federal arrest warran! on September 21,2009, Detectlvel lencountered 
gunfire upon entry into the subject's residence. This resulted In numerousliniurie:.yo law 
enforcement personnel and ultimately the death of the subject. Detective exceptional 
perforrnance during this dangerous situation ensured the safety of the team members. 

SSAL.I -::--",:"""":,,,~_----I 
traq, March 2006 
V\ihile performing classified duties, SSAI hnstructed others to take cover when they faced 
gunfire. He went into tlarm's way to address a ldhal threat in connedionwlth a high~prlorHy case. 
SS.AI. IbfaVj respore durin. g. this ip.,cldent save.d.t.he .. lI.ves of others around him: including 
Iraqi citizens. {SSA ,<vas awarded ttle Medal of Valor in 20(8) 
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s~ b6 
Da&JI3, Sepkwnber 2009 

V\iMe serving a federal arrest warran! on September 21: 2009, S,~ lencountered gunfire upon entry Into 
the sut.~ect's residence. This resulted in numerous injuries to law enforcement personnel and ultimately the death of 
the subJect. SAl ~xceptlonal performance during this dangerous situation ensured the safety of his team 
mernbers, {S,A~ Icould not aUend the cerernony.) 

SAl b6 
Afghanistan,. l-lfay 2010 
V\lhlle on a classitied mission, SAl ~nd his team were SUbJected to slgnlficant guntire 
from rnultiple locations. He directly engaged a threat so injured tearn mernbers could reach safdy. 
SAl lalso helped evacuate the \\iounded personnel. SA~ Ibrave response and 
exceptional perforrnance during this incident IS a tribute to tds commitment to the rnission. 

{Continued on Ilext page} 
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Meritorious Achievement 

SS~~~ __ ~~~~~ 
~tt~shlngton, DC, Apdl200fJ 
SS.AJ lassisted ttle u.s, Na\'Y durin' a crisis negotiallon wittl!oreign pirates in a hijackl 
hostage Incident In the Indian Ocean. SSA and his partner stabiHzed the sl!llatlon, 
calmed the subjects, engaged in c.\nygoing dialog, and prolonged the matter, "Ilhich allowed the 
Navy to gain a tactical advantage The successful resolution of the incident saved the !lfe of 
a U.S. citizen. SSAI lexceptionai performance during this initiative is a tribute to his 
commitment to the mISSion. 

Police Officerla.,-,..,.,.........,.....,....,.--,-I 
Washington, DC, lViarch 20110 

\I\!tli!e off--.duty on t\.<1arch 4, 2010, FBI Pollee Omce~ Iran toward the sound of gunfire at 
a VVashington, D.G, Metro station in an attempt to pmtect others and neutrallze the threat As a 
result or ttw quic~; and courageous actions taken by rnembers Dr the Pentagon Force Protection, 
accompanied by Officer! lextraordlnary reaction In the face of danger, loss of Hfe ,,<vas 
limited to the lone aUacker, 

SAL-1 ___ ----I 

Phoenix, September 2009 
On September 28,2009 SA prevented the death of a distraught Indlvidua! who threatened 
Io commit suicide. SA " med ttle situation and successfully convinced ttw individual to end 
the slliclde attempt from a ,! ~h,story ledge. Because of her exc.eptlonal performanc.e, a human life 
was saved, and the individual received treatment for the emotional crisis, 

Detective I I 
A uronJ Polioe Departmenf 

Denver, Ongoing 
Detedive participated in the Joint Terrorism Task Force's investigation of a terrorist 
suspect In enver It.' 0 vvas planning a major aUack In the United States. HIS exceptional 
per!'orrnance during this investigation signmcantly contributed to the prevention of an attack on a 
U,S, subway system. 

IT1J[ mmVESTiGATOR 

ASAC George L Pim 
Germal1}t, February 20 'f 0 
ASAC Pim administered cardiopulmonary resuscitation to a course parllcipant who was aUending 
a five~v\ieek session and suffered a heart attack Because ofASAC Plm's qUick response and 
personal decision to take action amidst ttle large gmup of conference participants, a Pakistani 
official's !lfe was saved, 

(Continued on noxt page) 
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Wasllfngton. DC, l-tprH 2009 
SSA Ttl u nderdoud assisted the U,Sc Navy durin9 a crisis neqotiation with f{lreign pirates In a 
hijacklhostage Incident in the lndianOcean. SSAI land his partner stabilized the 
situation, calmed the subjects, en9aged in on-going dla!ofL and pmlonned ttle matter, \"ihlctl 
allowed the Navy to gain a tactical advantage, The successful resolution of the incident saved the 
life of a U.S. dtizefL SSAI lexceptiona! perforrnance during this initiative Is a tribute 
to his cornmitment to the mission, 

While off-duty on May 1 0, 2010, SAL:}topped h~p'wN2r:! vehicle to help a la\rv enforcement 
ol1ic:erv'"ho \\'as struggling with a resistant sl!bjecL S . mainedon the scene lmW additional 
officers arrived. Because of SAl Md, the arrest was made su{x:essfu!!y, and no one V>'aS 

injured .•• 
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Fallen Agents Remembered 
at Memorial Service 

F<~miiy memoer$ of fallen <l~Nnts enter the 
auditorium to a standing ovatkm, 

(Aft photos bj.1L.. ____ ---I 

byl IOPA 

As famHy members of fallen agents entered Bonaparte 
Auditoriurn aI FB! Headquarters on t\.<1ay 1 S, 2011, for ttw FBI's 
annual Special Agent Memoria! Service, the audience of 
ernployees and visitors stood and applauded, 

Fifty-five FBI speclal agents have been ~;med in the Hne of duty 
during the Bureau's history. Each year during Natlona! Pollee 
V\{eek, famHy rnernbers, FBl employees, and ottler law 
enR1rcement professionals gather to remember their Uves and 
their extraordinary service, 

~!t's just very important that no one ever forgets. Because we 
stH! hwi,' said tsA Robert R. 
Hardesty. He died during a S\NAT training accident June 2, 
2005, at the FB! Academy in Quantico, Virginia. 

The Speclal Agent r,,1emoria! Service began ,,<vith an Introduction 
I by Derrty Director Tirl10thy Murphy. FBI Chaplain I I 

gave the invocation and the FB! Pollee Color Guard 
presented the colors, The Speclal Agent Mernorial Service 
also featured a drum and ba ,be renditlo , of "Amazing 

AUendees included former FBl Directors \<\IiWarn \lVebster and 
\!Vl!!lam Sessions, Attorney Genera! Eric Ho!der, and U.s. 
Secret Service Director l\}1ark SuHivan, 

After the pledge of allegiance, Director Robert Mueller, In, 
highlighted how the fallen agems made saerltleeseach day 
and set a sIandard to '<Ilhich everyone can aspire. 

"Each of our fallen special agents died in a rnanner that 
brought them eternal credit Yet, as the English author Samuel 
Johnson once said,'lt rnatters not how a man dies, buI how he 
lives: And It was how these heroes lived that matters even 
more Io us," said Director Mueller during the event's keynote 
speech 
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It's a standard that R1nner SAl ~nows we!L b6 
I ISA James K. McAmster, was kHled April 18, 

i'l',": 1Imt,..,: "'I"" '\'l")" : .~ .... L 1IJsl"\ L:'" . P .. $,~\..," k 

'1986, while rappelHng from a helicopter. McAUlster was a 
rnember of the FB!'s Hostage Rescue Team and mm of the 
origina! 50 me mbers of the Antl~ Terrorist Unit. 

(Continued on next page) 
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Director Mueller visited with former Directors 
Se,s$kml>,centet~ and Webster. 

''They're jllst not names.," she said d wring a reception after the 
ceremony, 

Afted !tieathl ~e!t ,:ompeUed to not only b6 
Keel=4 lmemory alive, but also to help others going 
through similar situations. She Vt.iorked to get the FBl invo!\led 
\rvith the Concerns of Police SUNivors, an organization 
dedicated to helpin9 the famines of faUen law enforc-ement 
officers and ·affected co-workers, 

"I think these families need to kno\rv that tfley're not forgotten.,' 
she said. "And even the pe(lp!e that are stH! here, they're 
su!vivors., too," 

sAl ~nd SAl I who attended 
the c-erernony, said they stW feel ties to faUen special agents, 
They work with people WflO knev·/ them and are rnernbersofan 
evldenc-e response team narned after SA Ma!tha Oixon 
MarUnez, \rvho was kiUed by a flomicide suspect November 22, 
1994, inside Washin9ton, P,C" po!k:e twadqua!ters. Another 
special agent. Michael John Miller, also \rvas killed dllring the 
same inddent 

"I think it's just really important t(l rernember them ,"IL...-__ ---I 
said. 'V'le get caught wp in our dally work and this is an 
oppmtunny to reflect" 

~l'any spe,:ia! a~Jents sat in the audience durin9 the rnemorial 
service. Tfley fleard each fallen agent's name read and saw 
their photos displayed, one by one, on a screen at the front of 
the auditorium. 

In his remarks, Director Mueller said more tflani 50 law 
enforcernent officers lost their lives In 20'10, And so farthis 
year, 60 officers and deputies flave fallen in tfle line of duty, 

b6 

b6 

For SSAI I the readln@ of the 55 names was b6 
a time for {xmternplatkm. He said he ttKlught about his family 
and hO\rv they \\'ould feel if anytfling happened to him, 

In his '13-year career. SSAD has spent a lot of time in b6 
volatile areas, includin~J five years in BmVt.iOsvWe, a border town 
in Texas. He said he lost a paliner to a violent act and fl·as 
seen pe(lp!e die from tralninfj and friendly fire. like many 
spec.ial agents, he's also had to deal other difficult sitwaUons, 
indudlnn "\,vorkln9 crimes a9ainst children cases and rnul'der 
investigations, 

"1 think a lot of people don't realize the danger some of the 
agents face," he said. "Irs a tou9h profession. I try to keep a 
sense of hWTIor about me," III 
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fBI Atlanta Provides Diverse Technical Skills 
to North Georgia Criminal Investigation 

The gun dereriorated a.t the 
bottom of the river. 

An X4<W re'le'l!ed 
the gun was loaded. 

! . I' ,I.! 1~ II!<'!;I' il~,." Tl ,., .• il·· .. yl> . ,',_\ .... u,. L,.'. 

by SAl land SAl I 

Recently. the FB!'s lHh~n£,~ Flf:3ir} Onk~f:3 and its FBI Northwest 
Georgia Criminal Enterprise Task Force Joined an Investigation 
initiated by the Floyd County, Georgia ponce Department The 
case Involved a home invasionirobberyimun.ler that occurred in 
January 2010. 

lnformatkm was developed that indicated two handguns were 
used In the murder, and the guns were thrown Into the Coosa 
River in Rome, Georgia. On t\.<1ay 17 and 18, 2011, the Atlanta 
Division's SV'iJ..'A.T Dive Team, SV'\J'l\T Boat Operators, and 
Evidence Response Team (ERT) conducted a dive search 
operation. As a result two handguns ,,"we located and ,«vere 
irnmediate!y submerged into tubes containing the same river 
water In order to Inhibit further corrosion that could destmy 
potentia! evidence. 

The weapons were found in a deteriorated state with barrels 
and magazine wells packed with earth from the river bottom 
It could not be detennined if the weapons were loaded. The 
Atlanta Division's Speclal Agent 80mb Technicians used their 
X-fay equipment to exarnine the weapons. The X·rays were 
unable to Vie\\i the breach of each weapon hecause of the 
density of the mda!, but did determine that one gun was 
loaded with ammunition II 
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fEU Art Crime Team Cracks Intriguing Seattle Case 

~_~ __ ~ _____ ~_ ... Idiscovefed during 2008 and 2009 that they 
shared much In common~;:m Intense love of flne art and a tendency toy.'ard risk 
taking. 

II was a match rnade in prison. 

The FB!'s Art Crirne Team recovered a stolen painting by J.G. Brown @ed "A. 80y 
and His Dog" In 2007. The pieGe was valued at more than S'125,OOO and had been 
stolen d~ring a 200~ b~rg'.ary of a h,ome i~~ ~pokane, \NaShingtOn"Th~pamtirg wa, 
then SOld to an art Gealer m Omak, v'Vash!ng,on by a man INho called nmlself 
~~nts discovered this narne and the namel Iwere both aliases used 
bYC...Ja multiple felon. 

Late In 2007, I !contacted the Omak art dealer again. offering a Rembrandt 
etching titled 'The Prodigal Son." This Umt:\ the Art Crime Team was ready. At the 
request ofthe FBI, the art dealertoldllthat he had an acquaintance I,,,ho might 
be interested in purchasing the etchin~eatHe Division initiated a Group II 
undefGover operation and introduced the unsuspecting thief to an FBI Art Crime Team 
Undercover Ernployee (UCE} posing as a Portland art deale!: 

,":-=-"",":""=-::::--=-_"",":","~~=-::-,I<lelivered the Rembrandt eIching the following rnonttl 
to the VCE. who paid S5,OOO for It Specialists Identlfied it as a $20,000 piece stolen 
in a burglary in Sarnmarnish,V\iashingtml, 

The case began to bulld ttlefo!!owing year when th~ pHered to seH the UCE 
a GreekfRoman bust for $1 ,00rL The bust also had been stolen In 2004 from a Seame 
fam!!y,who had owned it for rnore than 100 years, Ttlefarnily said it likely dated l'rorn 
200 B.C, to 200 AD.~and was considered priceless, 

,Just as the evldenGe began to mount conversations between the VCE and the 
I . Ibegan to taper off From January to October 2009, a,ents did not tlear from 

the pair. Later, Gase workers would discover that I _had been mhef\,vise 
engaged. He was pic,l.;ed up for possession oftwo stolen aU .. terrain vehicles and 
Incarcerated in a prison in Monroe, \s'Vashlngton. 

But he \\ias stU! working. In an odd coinGldencel . p;,Umate wasl I a 
I ~vho speclaHzed in works by Morris Graves, Mark 
T.'Jbey, Guy Anderson. Steven Coyle, ~!ay Steensma, and others" Iwas serving 
time for nine counts of felony theft He'd used his gaUery much like a Ponzi scheme 
by taking art on consignment from private Individuals. 

l.t didn't take l.o.ng for the two to. con. COGt. a plan that comblnedc=J. knowledge of 
the art world andl. . ISkr al gnleting homes uninvited.c=J!as released 
from prison in ~!une 2009 and In December 2009. 

In ~!anuary 2010, contaGt between the UCE and thel picked up again when 
the couple tried to coHect the money the UCE still owed for the Rernbrandt etching, 

Thefo!!owing month, the VCE began receiving telephone messages from a man wittl 
a foreign accent who called himselfl IThe man said he had an art Go!lection that 
included pieces by Morris Graves and Mark Tobey that he wanted to sell. He wanted 
to keep his Involvement a secret and he needed to be paid In cash. At the same time, 
the VeE also began receiving phone caUs from a rnan named! I 

I. '.1' i·l r 81~I\i':" T'" ,\ 'l")" . . .. U.-:t L:-,..'- P .. $,~\.' k 

(Continued on next page) 
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"I>, Soy and HIs Dog" 
byJ. G. Brown 

"TM Prodigal Son" 
by Rembrandt 

GreeklRoman bust 
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In late February 20'10, .... 1 _----'F·alled the UCE and agents determined that ... 1 _______ ----'Iwere 
one and the same. 

b6 

An arran~Jenlent 'Nas rnade to sell "CaUi{Faphlc IV" by Tobev, and "Mlnnov.t" ami "\I\.<lnter Fkjv.ter~ bv 
Graves to the UGE, The paintings were delive red 0 n !I,,1arch S, 201 0, The Tobey was valued at $1 '10,000 
and the tym Graves "vere valued at $80,000. The UCE pal~ ~35'o00 for ttle T{loey and during the b6 
next fe.,,"·/ '.Meeks, paid an additional $40.000 for the Graves paintingsl lalso provided the UCE with 
a Jean Arp sculpture. 

The lnvestlW:ltlon revealed the three paintlnns and the Arp sculptul'€ were only four {lf14 pieces st{llen 
fn:wn a home in November 2(HJS in Lake V\/ashlngton. near SeaUle, 

AS negotiations for the sculpture were taking place, the UGE received word that were b6 
aggressively pursuln~J more alt work. Ttleywere tarfjetin~J a house in the Seattle area t Ufin9 Ul€ ast 
weekend of April 2010, The !lome contained more than $1 milHon .,,",'orth of mi, Including pieces by Marc 
CtlagaU and Renoir, as wen as Tobey and Graves. 

A spe(:ia! aqentvlslted the intended Victim and obs$lwd I ~,;aslng the tlome. The Seattle P{l!ice b6 

talked tcrlnear the rlome, but that did nothing to slo\rv down his andl ~vork. Trle two began 
rnakin9 r~arget anoUwr house. 

Onl ~Nere arrested. Search warrants were exec·uted on their b6 
residences and vehicles, revealing evidence that significantly contributed to the eventual pleas of all 
three subjects. 

L.-~~::.I~!so revealed a storage unit in Everett, Wastllnflton that C-Ontained an addltlonal stolen work of b6 
art by Guy Anderson and about 50 pounds of Jewelry, watches .. and cameraequipment~all from 
previously (:ommitted burfjlafles. After revlev.tlnn the evidenc.e, ttle Seattle Fel was able to solve 20 
prevlol!sly unsolved burglaries, and hundreds of thol!sands of dollars of valuables \rvere returned to their 
ri~Jhf.ful ov,mers. 

A 1973 (:!ass rln9 of one ournlary "lc.tinl was trac.ed to a n East Coast high sdwoL Through an onHne review of the 
graduates from that year and from initials on the ring, the owner was found, A p!lotograph of a house nl!mber and a 
search of satellite viev.,>'s on G(log!e 
maps rlelped identify another vlcUm. b6 

sentence 
transpmtlng stolen goods In Interstate 
Gommen:::eand currently are serving 
!ennthy sentences. ill 

i THE imVEST1GATOR 

Thirteen works of art were returned to one victim, 
~=.I:l..I..I.l:le~ft:..:t..:::o..l.jrlght) arel 10f Hartford Insurance, 

of Bm$eth G;~!!eries, FBI SAl I 
L..-----~an~~th~~ ________________________ ~. 
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Ombudsman Offers ice Cream and Information 

attract emplovees to its open house June 15-lHmd out free 
ice cream with a side of infom'lation about the office, The 
v'.ieH~~)l!blidt.ed event drew a!rnost 600 people to the office. 

"People don't kfH..lW that we're here," said Ombudsman 
I Ispeaklng both HteraUy and flguraUvely. 
The offk.:e is tucked away in a first floor (mmer at 
Headqu<l!iers that sees little foot traffic, Sfle wanted 
emplovees to find the office and learn 'lrvhat the office can 
do for them, 

The Office of the Ombudsman Is available to a!! employees 
needing assistance \rvith job-related challenges, such as 
policy concerns, interpersonal problems, leadership or 
human resource issues, ornanlzational change, career 
development ,efficiency oroperationa ! concerns, 
transitionin9 into FBI employrnent, or any (lther area that 
affects the mission of their office or the Bw'eau as a "",,hole. 

"!-:-:-:-~_---:-__ ..J>.ar left) explained the 
ser'>}!cesavaila.ble to employees as they lined up fo!' treats. 

b6 

The office presents a vanety of opuonsl lsaid. She is quick to point out tfl·at '\ve don't take sides." Instead, she b6 
and her staff su~mest \".tavs to address the Issue. Some ernployees come inwantinfJ to get out of their current job rlfJht 
away, and expect the Office of the Ornbw:jsman to be able to make that happen. "1 don't have tflat authority," she said. 
lAlhat she can do is to direct that employee v'ihere t(l look f(lr a new positiml or identifV other options. 

"There Is no right or V .. if(Hl9,~ just different perspedives on issues,1 lexplained. By serv1n9 as an (lOjective, b6 
neutral party, the ombudsman and her staff look at iSSl!eS with an unbiased approacfl and help find a resolution the 
individuals involved rnay not have thounht ab(lUt on their (lwn. 

i THE tmVEST1GATOR 

She v'iould like to see rnore managers take advantane of 
fler office, to nm ideas for change through someone with 
no vested interest, and to use the office as a smmding b6 
board, ~!f it is a large case, such as job reclassification, it b7E 
cao cause a lot of strife," she said. Her office can work 
'Nith affected employees and managers to make the 
pmcess 90 ITKlre SITKlothlv. 

~:--~---Ilhas serv-ed as ombudsrnan since August 2010. 
She has a staff of four associate ombudsmen and one 
assistant 

Although the office physicaUy Is located at FBI 
Headquarters,1 ~tressed that her staff is b6 
available t(l everyone in the Bureau. F(lr those outside 
Headquarters, she urges them to contact her offiGe via 
phone, fax, e-mail, or Otke Communicator, which stw 
said has reaUy made working with the field offices much 
easier .• 
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IBTHE FBI 

Foroler FRI Soecial Agent ~utrlor of seven books and I 
!spoke on MardI 22, 201'1! to Onm}m Dhlh,ion empL.!(-;y-e-,e-.s-· (-jl-n"'ir-lg-t"'n-e-("'la-,-, -ar-ld ...... C .... 1t ... i7-.. e-n-s ... '----I 

....... A ... c-a~d ... e-rn-y-A:-:l-w-n .... ni in the evening. I ~,fas the guest speaker at the Alumni's anm!a! meeting. which 
Vl,ias attended by 128 Alumni and fluests. Ornana Citizens' Af.:ademy Alurrml Executive Board Memberc:::::::J 

....... ":""":":'_----11 presented I ~vith a gift on berlalfof the Alumni (left). and the author autographed books 
at the event (right). 

FBI employees from the N~}sl/"'~fk Dh"igjfm were recognized r,,1ay 6, 2011: for their hard "<vorl<, contributions: 
and success. The Federal Executive Board honored the o!fice and its employees at its 2011 annual awards 
at The Brownstone in Paterson New,Jersev Pictured (left to rlaM) are Electronics Tedmiclansl 

Pr-_____ ...JIL..:A..:.d;:;:.l:.:;n:.:.:h:.:.:li~st.;.::r.::;:a.::;:ti..;ve Officerl. I Support Services Technicians IL...-___ ----I 
land SAC Michael B, Ward. L.-____________________ ----I 
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III THE FBI 

J~'f(;!n:~{:m Ff{Mfi om(;,{~ SAC Danie! McMullen pn::n,,1ded the keynote address at 
a ceremony on May 2, 2011, commerno rating Nation a ! CmTf.lCtkH)8! \/\lorkers 
\~.~~k at yazoo corret1in ot'11 c.'<om~lex> Ya~oo City, Mississippi. .Plctured (left to 
right} are l _ exec,utM.l asslshmtJ kase 
management c.oordinator; Bruce Pearson, warden; SAC McMl!Uen; Ma""' .... tl;;.;·!!;...' __ -, 

McArthur Skau9hter, Yaloo City;1 lexecutive assistant;1 
1...-___ ---1~ssociate ~varden; andl lexecutive assistant. 1...-___ ..1 

The L~.~,s \A~fm$ f)ivft~k.:·m held its anmw! Fallen Agents !I"lemoria! Ceremony on 
fI .. 1ay '19, 20l1. FS! ernployees, former agents, ami ~westsjolned SAC Kevin 
Favreau in honoring famen agents, i!1c!uding $.A. Jorm Lawrence Bailey. He was 
killed June 25, '1990, during a Las Vegas attempted bank robbery vvhHe servlnfl a 
sl!bpoena, Pastod lOr tl"'le Las \le@as Metro Police Department 
oftldated durin the ceremony. !n aliendarK:f) (left to rl£lt\U vvere retired Las Ve9as 
FBI ASAC SAC Favreal!9 retired FBI De wt,< Director Bruce 
Gebhardt~~_~~~~ _____ -r~~~ __________ ~~~r--"" 
retired Las vegas FBI SA and S .L--:-:--:--r.....l:.";";:'';;;';'';;..;;;.a.--...a.. 

Dand retired las Vegas FISH Asset Forfeiture !nvestigat{lfl...-_____ ----I 
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1m THE fBI 

The F}.:~[ Lf:~S Vi;,g@~ Citizens' Academy Alurrml Association 
(CfoAA) planned trlis year's 20'11 Citizens' Academy 
Graduation Dinner, 'lrvhich !rK:luded an awards ceremtHl}" 
The CAM:.. Board of Directors asked SAC Kevin Favreau 
to ,:hoose a Las \le9as employee that did an outstandin~J 
'ob dunn!] the 'eaL The first recipient of this award, SA 

\'ear. CMA Presiden 1------,.-1'. 
Favreau presented $, 

~~-....I 
dozen long-stemmed roses, 

sAl !received the award for an investigation that 
had lingered for years and vvas assigned to tl€r shortly 
after transferring to Las vegas, Despite having the case 

for only several months, SAl Ivvas able to ,:oordlnate multiple searches in los Angeles Division's 
territory and Indict the investigation's two lead subjects,1 l both suspected of 
constructlnn an elaborate idenuty fraud scherne, Her efforts led t(l the diHmwry of approximately 311 
fraw:ll!!ent identities, more than 30 driver's licenses in fraudulent identities, and more than $5.2 million in 
klsses throu9h bank and credit card fraud at multiple flnancla! institutions, This investigation provided 
insi ht into terrorist financing schemes and, potentiallv, a signiflcant terrorist fmancing network, The 

lied flul!ty andwef$ each sentencedl I to five years' Imprisonment, followed by 
a...".....,..,...,.......,...r 
t1ree years' supervised release, They also were ordered to pay $5,30'1,579,87 in restitution, and forfeited 
the contents of severa! bank a,:ctmnts, laptops, currency, and hAlO ~l'ercedes 8enz cars, arnon9 other 
items, 

Ambassador fI .. 1ark Grossrnan, special representatlve for 
Afghanistan and Pakistan, briefed about 30 members of 
the K:;m$.:;~$ CH. ... f Dh'i~km's Joint Termrisrn Task Force 
during his visit to the city on ,june 15,20'11, He 
discussed the current situation in AJgMnlstan and 
Pakistan and provided significant insight on the threat 
assessrnent ,a,mbassador Grossrnan also provided an 
"on the ground fee!" in Pakistan after the death of 
Osama Bin Laden and discussed his perspective of ttle 
future of Afghanistan In bottom) cto (left to right) are 
Cntef Security Officer Amb~ 

Grossman, SAC Brian SACL-j 
1 'I 
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mi THE FBI 

The Jack$.nnllm~~Dl'l:,tskm sponsored an 
Aslanepacltlc American Heritage festlva! 
May 20, 2011, Dancers from ttj{~ Korean 
Presbyterian Church of JacKsonville 
entertained employees with several skits 
featuring drums, de<',(lratlve fans, and 
colorful costumes, After the performance, 
the employees enjoyed a Rice 8mv! 
luncheon for which they brought covered 
dishes to share over nce, Employees 
and dancers participated in ttwV!P 
games, ",ihleh Included a chopsticK race, 
hula Mop and Hrnbo contests, beach baH 
volleyball: and mini Ping~Pong, 

The Korean Presbyterian 
Church Dancers headlined the event. 

Jacksollvi!!eemployees posed with the dancers. 
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lETHE COMi'vtUNfTY I 
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~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ Question: VVhat do YOll get vI/hen you mix a dash of guidance from the FBI with a scoop of graphic ~ 
~ design and a tlf.~aHny St'HVlf1g of freshrnan creaHv'lty? ~ 
~ ~ 
~ ~ 
~ Answer: You get SMOKE ONLY OXYGEN, a statewide antiymarijuana campaign, ~ 
~ ~ 
~ ~ 
~ Sl\ ... 10KE ONLY OXYGEN is the culrnination of the FBI Horwluh/s yearlong partnership wlth V\iaipahu ~ 
~ ~ ~ High School to build a safer and healthier neighborhood. The FB!'s Adoph<\-School Program teach ~ 
~ ~ ~ heshrnen to becorne legitimate stakeholdem in their cornrnunity and to recognize that theif actions can ~ 
~ ~ 
~ have an immediate impact on their campus. in their neighborhood, and beyond ~ 
~ ~ 
~ ~ 
~ ~ 
~ The goal of the program is to educate every student in the State of Hawaii about the dangers of ~ 
~ rnarijuana abuse, The marketing strategy, ptWtOS, and HUe were conceived entirdy by the 132 freshrnen ~ 
~ ~artidpating in the program. Graphic designerl pf Palladio M. VVorkshop, lent her skills for ~ 
~ tne program. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ '§"}~~~ (Jrfjc~~~ fil {~(S}·.s~~r~l."Ssi~).ni~i ~ 
~ ~ 
~ ,s.'Ht~'1in> and exiended team ~ 
~ participated in the National ~ 
~ Police V\teek 5K on May 14, ~ 
~ 2011, The event raises ~ 
~ ,~ ...l' ~ ~ 
~ a\\iareness ana ,llnl.lmg lor ~ 

~ Concerns of Police Swvivors ~ 
~ and the Officer Down Memorial ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ I [liTHE COMi'vtUNITY I 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ l\~~hW~di; FHf ernployees ran the Jersey ~ 
~ ~ 
~ Shore Relay on April 16, 20'l1, and ~ 
~ raised funds for Ul€ Nev.' Jerse' Special ~ 
~ Olympics. SA ~ ~ . . ~ 
~ Forensic Photographer {FP) ~ 
~ Iwere voted "!ron Gh s by ~ 
~ the team for running the weekend ~ 
~ before in the Tough Mudder Ad venttl re ~ 
~ Race in Pennsylvania w~lich raises ~ 
~ funds for the \lVounded V\/f.mior Project ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ SA ~ 
~ ~ ~ p ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ The FBI ski team won trle team championship ~ 
~ ~ ~ for the third year in a row at the North ~ 
~ ~ ~ ArneriGan Police Ski Cnampionsrlips ~ 
~ ~ ~ {NAPSe) ~leld MardI 12~19 in Snowmass, ~ 
~ ~ 
~ Colorado, Representatives from law ~ 
~ enforcement agencies from the Unitetj States. ~ 
~ Canada, Austria, UnlteCi Kingdom, New ~ 
~ Zealand, and Germany competed durin9 Hl€ ~ 
~ \rveeK for Individual and team a\rvards. Team ~ 
~ members earned nold, silver, and bronze ~ 
~ medalS in trleir indMdua! raGes that !ead to ~ 
~ T~B • ~ ~ !le tJreau ,earn ~ 

~ represem",* ' and ~ 
~ ~ ~ retiretj SA (Denver) also v,mn ~ 
~ ~ ~ second place in trle two-man team, SSA ~ 
~ ~ ~ I I (Sso'!<'§tth'f) v'tas chosen as ~ 
~ ~ 
~ one of the recipients for trle Nations Cup first ~ 
~ place a\rvard. The FB! ski team wiH defend ~ 
~ trleir title in 2012 at Copper Mountain, ~ 
~ Co!oratjo. ~ ~ ~ 
~ ~ 
~ ~ 
~ First held in 1989, the NAPSe promotes winter SpOits and camaraderie Hlroll~Jh athletic competition and to ~ 
~ raise money for t\."o charities. Since its Inception. NAPSC has raised more man $700,000 for the V\hmer ~ 
~ Speeia! Olympics, and rnore than $50,000 for Hl€ Twin To ..... er Initiative (TTl). The TTl \rvi!! provide charitable ~ 
~ donations in coordination 'with the National Law Enforcement Officers Memoria! Fund for the New Law ~ 
~ ~ ~ Enforcement Museurn in V\las~lington, D.C .. in honor of the 72 law enforcement officers \rvho lost their lives on ~ 
~ ('~,I1·I. ~ ~ v ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ ~ 
~ ~ 
~ SAC A!ex Turner presented each ~ 
~ student with a Junior Special ~ 
~ Agent Badge and credentials. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ On June 6,20'11, the Ns:~iol}-$.: Fidd OmCi.~ culminated an Adoph!>.,~School Program with a field trip ~ 
~ to the field office and a piaa party ror i8 third· and I'oLHttl·grade students or Par~. Place Schoo! in ~ 
~ Norfolk, Virginia. The Norfolk Office adopted the school for the 20·1Q·2I'J1 i school year to Implement ~ 
~ ~ ~ a Pen Pal Progfarn in an elfort to give Hm students an inside loo~. at the FBI. Special agents and ~ 
~ ~ ~ professional support staff from the Norfolk FBI ",,,ere paired up with students to exchange letters. ~ 
~ ~ ~ Along with the Pen Pal Pwgram, a visit to the schoo! was conducted twice a week, allowing ~ 
~ ~ 
~ Norfolk FBI employees an opportunity to meet their pen pals, have lunch with them, and be ~ 
~ positive role rnodels. Students pledged to be good dtLwns, obey the laws of theif country, and do ~ 
~ their best in school ~ 
~ ~ 
~ ~ 
~ Park Place is a private school that provides at~rlsk children an opportunity to learn the basic ~ 
~ reading, spelling, and math s~jHs needed for academic success. This is the third year Park Place ~ 
~ participated in Norfolk's Adopt-A~School Program. Since the partnership began: students have ~ 
~ expressed intefest in working l'or the FBI. ~ 
~ ~ 
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IlmI MEMO RIA~1 
Timothy S. Briggs 

Special A@ent Tim Brlg@s, 46, Louisville Division, London RA, died unexpectedly of a cardiac 
arrest \rvhile nmnin~J with another agent on May 31, 201"1, 

Tlnlwas bom {In ~l'ardl 25, 1965, in ZanesvH!e, Ohio and raised on a dairy farm. SA, Bf199S 
grad uated with a Bache!or of Science degree in"! 988 and a !I,,1asters of Scien ce in 1990 
from Ohio University in \.<\forksite Hea!th Promotion and Disease Prevention. Tlrnwurked for 
tfle University of Michigan Medical Center in their Corporate Health Promotion DiviSion 

before cuminfj to the BUreatL 

He entered on duty \rvith the FBI on Febmary 2, '1997, and spent his entire '14N year career as an 
agent in the London RA. Tim specialized in public com..!ption and drug investigations as palt of an 

FSHed High Intensity Own Trafficking Area (H!OT.A.} Task ForGe responsible for a vast territory in south c-entra! 
Kentw::ky, 

His friends and coneagues In the London RA said, ~TIm was a dogged, hard-workln@ investigator who was passionate 
about rootln9 out {xlfruption and other crimes. He had a tenacity about him that not a lot of Investigators haw. He 'tmuld 
never let go. Tim consistently worked long hours on his complex cases, occasionally Cl'lasing leadsaH over tfle country." 
Frank Rapier, Director of the Appalachia HIDTA, said "Tim made a differenc-e in his !ife with what he did as a federal 
agent." SA Brl@@s recently won a national award for his extmordinary effcHts Ina lon@-tenn public com!ptlon 
lnvestlfjatlon, whlc·h resulted In the convkrtion of mure than 80 peuple on dW9, vote~fraud, ami corruption charges. 

Tim v>'as also a !on~Jtime member of the Louisville Division's SWAT Team and the Evidence Respor.;,n,;;.se,;;.,...;.T..;;,e.;;.at;.;.'f.;.;.l. ___ ---. 
Outside of work TIm loved hiS famHand was a devoted husband and father- Tim is survived by I b6 

Tim V'tHS also the brother~in~!av .. i of 
~~~~~~~~~~~~~~~~~~~~~~~~~~ SAC Keith S!otter, San Diego DiviSion. He was a rnember of tfle VVestside Baptist Chun::h, where he and his wife 

partk:ipated In numerous senliGe projects. Tlnlwas also a proud so{:cer {Xlach and loved spendlnn his weekends at the 
lake with flis family and friends. 

Tim wW be greatly missed by his colleagues, fliends, and FBI family. 
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Mary Majette 

On May 3, 201'j, the FBI lost a great team member 'I,lith the passing of Mar)" Majette of 
the Records Managernent Division. 

Mary began her career "vith the FBI on Apri!24, 1988, as a G8~3 me derk in the 
Recon.ls Management Section of the Administrative Services Dlvislon on the promise of 
a bright future and $12,038 per year- t\.<1ary soon excel!ed in her file clerk duties and 
reached the GS,5 grade within a year. Her attention to detail, quick !eamlng, and 
eagerness to ta~;e on the tasks others did not want set her apart from twr peers as a 
very hard worker and one INho "sweated the sma!! stuff." These attributes resulted in a 

series of promotions, On"the~Spot cash awards, Quality Step Increases, and Tlrm.:~~Of!' 
a'l,lards throughout her long and distinguished career. Mary loved to share her vast 

knowledge of the FBI's records managernent systern wittl young ernployees, teaching and 
training them unt!! they, too, thoroughly kne"<v and understood the records management policies and practices of the 
Bureau. MalY capped her career as a records conversion specialist when she transferred to ttle RMD Document 
Conversion Laboratory (DocLab) at the Interim Centra! Records Complex in 2008. She was tapped by management to 
serve a SO¥day detail as a lead pmgrarn analyst a GS~13 position. 

TtH"Oughout twr career Mary was known for her tlard work and high achievernent. Her co¥workers loved and admired 
her. Her managers counted it a priv!!ege to lead such a highly regarded and spec!alemp!oyee. Mar)" was a proud FB! 
ernployee ofthe highest caliber. She wi!! be greaUy missed and fondly remernbered for her quiet strength, pleasant 
demeanor, and contagious smile. 

Kevin Berry Prescott 

Kevin Berry Prescot! died on Apr!! 23, 201'1, at the age of 5'j . He \\ias born and raised in 
!sland Falls, Maine and graduated from the University of fI .. 1aine and Franklin Pierce Law 
School. 

Prior to joining the FBI, Kevin practiced law in Maine After finishing New Agents Training, 
Kevin was assigned to the St. Louis Division. He spent 15 years in the \I\!~shington Field 
Office, where he worked on a drug squad, technlca! operations squad, and then 
transferred to a newly established counterterrorism squad following S/11, AI the time of his 
death, Kevin was in the Portland, r,,1alne RA after receiving a Personnel Resource Ust 
transfer in 2006. 

Kevin is sUivived b 
L......:~~_~_-:--___ -::-_---: __ ~_-:-:--:-__ :""':"'"~ __ .....I Kevin was a very humble guy who could never qulte 

believe a boy from a small town in northern Maine could become an FB! agent and interview ttle Crown Prince of Saudi 
Arabia, among others. He touched many lives and to say he wI!! be missed is an understatement. 
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i ~AAElvt()RIAAl 
R.ashed Rashedi 

Language Ana!yst Rashed Rashedl passed a"vay unexpectedly on Apr!! 27, 201'j He 
was 75 years old at the tirne, and he wi!! be dearly missed by his colleagw.:\s in the Los 
Ange!es Fie!d Office. 

Rashed was born in Afghanistan and began his career as a contract linguist \'Iilth the 
Los Angeles Field Ofllce in August 2002. He converted to a fllll~tirne language analyst 
poslilon In 20()3. Rashed was proficient in Pashto: Darl, Urdu, and FarsL His 
knowledge of tht:\se diverse languages allowed hirn to be an invaluable asset to the 
specla! agents he worked with on many counterterrorism cases. He was also a 
"Language Quamy Reviewer" and a ~Speaking Proficiency Tester." Rashed was a subject 
matter expert on various cultural issues and he assisted executive management with several 
cornmunity outreach events. 

He is remernbered as being a good~hurnomd, caring spirit who ah.vays had a smile on his face. He was very involved 
with his community, the mosque he attended, and the charity ~Humanlty First." Rashed was an avid chess player and he 
loved going to the beach to enjoy the ocean view, He was an excellent historian and was V8IY knowledgeable in politics 
and cllfTent events. 

A dedicated husband and father, he Is survived by L.I _________________________ ....I 

Matthew C. Wang 

On May T, 2011, 1\}1atthew \Nang of the Ne,<vark Field Office passed away peacefully at his 
residence. He \\ias 7"1 years old. 

Matthew had a long. fu!ftWng Me and we are grateful to him for his great service to duty 
and country. Matthew was born in Beijing, China before arriving in the United States. He 
resided In Queens, New York and Freehold, New Jersey before settling In Edison, New 
Jersey in 1978, 

MaUhew initially entered on duty wittl ttle FBI New York Division on ,a,ugust 19, 1984, as a 
Language Speciallst GS·5, After a short break In FB! service, r,,1atthew retumed as a 

b6 

Lang uage Specia list GS¥9 on September 13, 1987. \!Ve welcomed fI .. 1atthew to ttle newly 
created Newark Division Language Services Squad on January 6,2006. r,,1atthew volunteered his time as an active 
rnember of the Newark Division's Equal Ernployrnent Opportunity-Special Emphasis Pmgrarn Asian ArnericanlPacWc 
Islander Commlttee. I Itold his supervisor:1 ~hat Matthew loved the FB!; and b6 
rnore specmcally, tw loved the Newark Division and his extended Bumau family there, 

Matthew was a devoted twsband of 42 years tol b6 

t---------,---:'---:-__:_--:-----,---,~-__:_-_::_:___:___!I f\.1atthew was a proud 11...-___________ ----1 

L..-_______ ....I1 who he adored and often spoke of lovingly and with pride. 

Matthew's felloy.' squad mates said they wiU remember him for his kindness and generosity, Matthew also will be 
rernembered by tds family and friends for his good~natumd spirit, wWingnt:\ss to help tMse in need, and his many talents, 
Matthew could ('.reate amazing origami pieces of art fmm litUe paper scraps, Each piece could bring a "How did you do 
that MaIthew'?" loo~; of wonder to your face! 

\ftJ~th admiration, we recognize t\.<1aahe-w's dedication to the FBI for 26 years. Throughout his career, his expertise in 
translating Chinese Mandarin was sought after In suppmi of countless investigations, 
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son m Specml Agent 
I lof 

the llt~c/~~).$"f.~g~~ ~""''''''#~~!{i 

represent his faHH3f and 
the FB! at a Kids Expo 
in May 2011, His dad 
said he couldn't stop 
smWng the wne!e day 
and had ample time to 
pfactice the three most 
Important letters In his 
alphabet 

There once was a gangster from Boston. 
The FBI thought they had lost him~ 
They re-examined the case; 
Someone recognized his face, 
And now hets on tria! in Boston. 

L....-__ ..... I!nteIHgence Analyst Instructor, Training Division 
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Albany ERT Member Shares 
9/11 Response Experiences 

ThelUfwny Evk'i~~?u:~~ F?~,!$p(Sns {o.~ n'N'trn (ERT) ",vas one of the first deplo yed to New York City a fter the attacks of 
Septernber11, 2001. Hw team ani\led at the Ne\rvark Division the night of September "1.2 andwmked from 8 p,m, that 

night wnW is a,tu' September '13 at the Fresh KiUs Landfil! on Staten lsland, New \'ork. 

"!t ",vas Stlrrea!," said SAl ~flen a mernber of the Albany ERT and now the team leader. ~!t was nighttime, b6 
there v.tas latlle construction equipment rnovlnfj around, haze from the dust, and everyone vvas Tyveked-up (in \rvhlte 
protective suits)." The front-end loaders pwshed the big stee! pieces around so the team could look tflroUgh the 
pulwrll.ed (:{H1crete and sheetroc,k ,"vith hand rakes. In subsequent rnonUls, vmrkers brought in autornated equipment to 
slfl. the debns to find anythin@ of value. 

After some rest and a day on standby, the nine members of the Albany ERT each became a team leader and were 
assigned a nroup of agents, The {FOUps then did a grid search of lower Manhattan on September 15. Hw plan vvas t(l 
search streets surrownding Ground Zero. 

On September 16, the A!bany ERT team, back together as a group, was sent to Ground Zero to look for aircraft pm1s, 
Any parts that other flrst responders prevkmsly had found had been put Into a latlle trash container. 

For the remainder of their Th'Vo-week temporary duty assi~Jnrnent, the Albany ERr, alcmn with mernbers Qf the National 
Transpot1ation Safety Board (NTSB), searched approximate!y 60 buildings sun'ounding Ground Zero looking for Items of 
eviderwe. "The elevators weren't wotkln9, so vve were d(lln9 a lot ufstalr dimbing,~ sai{~ I b6 

Wl1at stlc.k:s with him most is the devastation at Ground Zero , ~It was hard to ()mnprehend the amount of deshwtion," he 
recalled, Before joining the Burem.d ~vasa ce!1ifled pl!bHc ao:::ountant, so "that was the last tfling that! thought! 
vt.iould be doln9," he said, 

(Gontim.!ed on next page) 

On a building rooftop near Ground ZerQ, Albany ERT members and NTSB agents look for evidentiary 
items during their building sean::.hes in lower Manhattan . 

.. ,* .. 
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Irm Tf-lE SPOTLIGf-rr - ALBANY ER'T lvtEI\ABER SHARES 9/11 RESPONSE EXPERIENCES 

"';Ne were up pretty high"t IsakL Up on ttj{~ rooftops, looking out across the area, "vas awfuL He started saying that b6 

he had never been In. a war z.one, but tha. t VIlaS 'I,ihat the.,.sc. e.,ne be~. 10. oked !ike, when he realized it was a war 
zone-just a new kind of war. "It was a modern-day Pearl Harbor,''L-jsaid. 

The rooftop view also made him wonder, "How are we ever going to do this?~ Not only was there a large area to COvel~ 
but so much to look. through, 

"Vi/e were looking for the black boxes," he said. Although those Items weren't foundJ Idoes remember the team b6 
finding !Os and a knife {not a box cutter like those said to have been used on the planes), He dQ(.:~sn't know what 
happened to those items, but doesn't think they were of evidentiary value, I temembers that one of the grid teams 
found a plaque !hat Md been given to an ,A,USA and they returned it to him, 

At one point, the team was warned not to go into the building adjacent to where they were because it was unstable, 
c=J remembers everybody ,,<vas always Jumping when they heard the banging of all the trucK.S going by, as If something 
else wasfamng. 

''It grew my faith just being down them;lIsaid. Every day when first responders were leaving the ouIer perimeter of 
Ground Zero, people were standing out~e fence cheering for them The yellow ribbons and pictures posted 
everywhere of loved ones stH! missing was velY nmving, he added. 

:::me d~y when the I~am ,,:'as Off~~utyllwent upIown."'ltwas Iik~ nottdng had happened,~ h~~ reca!le~. People. were 
Just gOing about their busmess, I th!riR-ffiafs what the mayor 'I,iantea people to do. He wanted tnem geUmg on With 
lire.........to rnove on from this." 

Ten years laIer, when he hears the banging noises of a truc~; nearby, ~it takes me bac~; to Ground Zero," Certain odors 
also take him back, "Even today," he said, ~I'H smell something burning, and it will remind me of thatexperlence,~ 

b6 

b6 

One of the lessons !eamed from 9/1 i, he said. was to get better respiratory protection for the team, "I think 'I,ihen we first 
arrived, we had dust masks,1 Isaid. Now, each mernber or the ERT team has a cusIomy!ltted, halPace respirator. b6 

r---1n(.l. the oth.e.,rs have an annual physical for 9/"11 responders. He hasn't heard of any of his team having any health 
~ns hum their deployment. _ 

b6 

Albany ERT members comb through debris on a rooftop near Ground Zero. 



1111 THE SP()TLIGHT 

OPA Unit Builds Communities through Dialogue 
B}~ I 

v\6'ioor 
Office of Public Affairs 

F•. rom the moment two hijacked planes struck the \l\lorld Trade Center on Sept, '11,200'1, change rippled thrm.l@houtthe 
,"vorld, inc!mjinfj inside the FBI. 

Some invest!9ators who w{lrked crirninal cases shifted towmk countmtern.lflsm, new divisions \rvere established, ami 
tactics were revised as the FBI became an inteWgence-drlven, threat-based, national security and law enfon::ement 
a~wm~y. The FB!'s transformation vvas deslflfl€d to ensure that the terror of9!1'1would never happen again while 
continuing to combat traditional crime, 

To become truly proactive, the FBI took a closer !ookat fIO\\' It handles outside cornmunications WITh the pubHc. ExlsUn@ 
community outreach prograrns vvere bolstered and some new pn.,lgrams desinned to ennage the public v.mre initiated, 

Ten years later, the Bureau is reapin9 the benefits of this (:han~Je through (:loser ties to ethnic and minority cornmunlties 
which, in tum, create better palinershlps with the FB! and more cooperatil,<e relationships. 

AD M !chael Konan of the Ofnc~? f)f Pni)§)c Am~f{$ recently met with th e Citizens Acad emies from C inc:in nat! and 
Columbus during their tour of FBI Headquarters. 

"Thank ':mu for the effOlt you've made to be here and to partle.ipate. This is not an {lpportunity for us to lecture you, it's an 
opportunity for dialogue," he said. "\,\I'e have learned a lot from tfle parl.lclpation of citizens fmma!! walks of life." 

The CITizens Academy~a sl::<- to eight-week program that @lves business, religious, civic, and community leaders an 
inside look at the FBl-ls just (Hl€ of the {lutreach prowams that has evolved slrwe 9/11. 

b6 

L."... __ ---,.,......",.....,...I management and program analyst, said that when she be98f1 \r'mrkin~J With OPlf',~ b6 
Co.mmnnUy Oufn~¥~;:i1 th~U {C.Rt~} in 2005, some field offices did not have CiUzens Acaden-lies. 
Today, aU 56 field (ltlces plus CJIS and the Trainin9 Division at Quantico, offer the progranlS. Almost 
i 6,000 people flave gradlwted from Citizens Academies since its incepUon in '1993. 

"6ec.al!Se of 9/,11 ,as an organization we had to change everything. And one of the ways the Citizens' 
Academy changed was the Citizens Academy pali.ieipants, they're more diverse. Now \fie have 
Somali leaders, we have AratrAmerican Muslim leaders, AfI1can-Amerlcan, Asian, Hispanic leaders 
that nov,i partle.ipate In the Citizens Academy," she said. "\/\lhereas bef(lre, the field office didn't really 
look to broaden ... it was homogeneous." 

Cltizens Academy partiCipants are nominated by FBI employees, Academy gradl!ates, and through self~nomination. Tfley 
are selected by the field offJc.e SAC and cornmuniIv outreach specialist. 

SSAI ICRU's unit chief, said the selection process for Citizens Academies is hA}u-pronged. The first is b6 
broad-based and number driven. The SAC and outreach speclaHst will look at the demographics around the area, 
determine what cmnrnunitles exist and reach out to them as nei~Jhbors. 

The second is strategic outreach. By looking at case files, the SAC can determine from where threats are ernanatlng and 
reach out to build a better relationship. 

The trick'L.I ___ ... lsaid, is to balance the two. And even tflen, the process can be precarious. 

(Continued on next page) 
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I rm Tl·LE SPOTUGf-rr - OPA UN!T nUl LDS CO.M}vUJNITIIS THROUGH DIALOGUE 

Imagine someone coming to America from a Thin::! VVorld cOlH1try where poUce and the mmtary cannot be trusted, 
Some'\rvhere authority figures have abused their povt.ier and hurt Innocent people. \j\lhen ttKlse lfnmigrants (:orne here, 
tfley carry those memories, feelings, and developed instincts wltfl tflem, 

"\Aie fl·ave to overcome that hurdle,'1L. ___ ...I1 said. 

Since Stl1 , he said the FBl flas become smmier at doing tflat. 

"Over tfle y'ears, we've learned valuable lessons. \Aie reach out to people, not necessarUy through a @atekeeperor 
OIwmizatkm, but buHding those one~mH)ne relatkmships at the wassroots leve!," he said. 

b6 

Gauging tKlw weU this works is dlff!c·ult. But he 9ives the example of the successful arrest of two irnarns In Mlarnl on 
charges of financing terrorism in Pakistan. In May, FSI agents walked into a Miami mosque with their shoes off, told 
lmaml lin his native Pashto that he was coming with them and did rKlt handcuff hlrn until they sho\rvad him out b6 
to the car. 

Almost imrnediatelY afterward, the FBI noUfled other Muslim leaders in the Miami community,explained that the arrest 
'Nas carried out V'tlUl respect to Islarn, and alklwed thenl to see a copy of the Indlctrnent before the press had obtained 
one, 

''\f''/e put our best practices into play there, whereas a fe\rv years ago, we probably would not have brought the community 
together to talk about this," he said. "It tampers dovt.m that mmor mi!!. I,;Ve used to be 'No comment.' x 

In areas \rvhere resistance t(l the Fel Is partlculariy strong,1 ~ald she's seen the Community Relations E>"'ecutive 
Seminar Training (CREST) pro@ram "",,orn a little beUer. CREST is almost a shorter version of the Cltizens Academy. It's 
an eight~ to 1 O~hour talk about a subject matter the FB! spe(:ializ.es in. 

F(lr example, If a cornrnunity leader in the Hispanic community In California became concerned about ymmn people 
joining gan@s, the leader might request a CREST in which an expeli in the FBl would talk about how to prevent young 
people from joining 9angs, how to identify gan~J partk:ipation, and what to do if they think a friend or loved one mlnht be 
considering joining a gang. 

Sometimes the Citizens Academy and CREST worn hand-in~hand, 

In se LOllisJ I said, the field office had a limited relationship with the Bosnian community. SlIt a CITizens 
Academy alurrmus knew a member of the Bosnian Charnber of Cornrnerce and was able to broker a deal for a CREST 

"So that helped the field office pretty rnudl net their foot in the door and build relatkmships with that cornrmmity," she 
said. ''It enlh;lhtens them and gives them a better understanding of what tfle FBI is all about. It helps them understand 
that the FB! is not just a bout breakin9 down the doors and tapping your phone. So It demystlfies a lot of their thoug hts .... 
You hear this all the time, 'It's not what I 
UlOunht.'. .. They become our arnbassadors 
and they go out Into the community and they 
help edlwate the cmmnunity about the 
knowledge they received." Ii 

Editor's note: L.I _____ ...II OF'A, contn'buted 
to this story. 

Memb~m ofthe Citizens Academies from Cincinnati and Columbus 1)(lSe in 
the courtyard at FB! Heaquarters during their visit to Washington, I),C, 
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11m THE SP()TLICiHT 

Unnamed Volunteers find Insight and Gratitude 

BylL...-____ ----' 
Operational Techrmiogy Division 

The dedicaUon of a 9/,11 FBI memoria! at the 
• \NasNngt{Hl Field Office bmught back vivid rnemories 

of that day and the days that followed. Many of us in 
Quantico "lrvat{Jl$d live television from New York and 
Arlington in dlsbelief,even as our operational units be@an 
roUln9 nmth. As \fiith other FBI klGatkms, disbelief, stwck, 
and horror soon tw"ned into resolve. Before the last of the 
Septernber '11 airplanes put Shanksville, Pennsylvania and 
the heroic words: "Let's RoW' on the front page of every 
newspaper in the wolid-FB! Quantico 'Nas ready. 

The focus Qf the world was on operational 
units deployed in New York, VVasflington, 
and Pennsylvania. But out of si9ht Qfthe 
news cameras and the pubHc, a vast am1y 
of dedicated FBl ernployeeswas workin9 
to support tfle front~line operations, Under 
normal cimumstances, these personnel 
would reroain in the background and never 
see the incident scene, but these were not 
normal circwTIstances. The FBI was 
{:onfmnting three huge disasterlcrlrne 
scenes; two of these in llrban 
surroundlnfjs. FBl operational personnel 
conducted continuous recovery operaUons 
amund the clock under seemingly irnpossible conditions. 

Many operaHonal personnel at the Penta90n had not been 
off duty since September 1'1, New York and Pennsylvania 
had similar problems. A cal! was rnade for v{llunteers frorn 
the rank and fHe in Quantico. ! don't kno\rv the total number 
who answered this ca!L or hO\rv many a{:tua!!y served. I do 
kno\rv that at 4;00 a.m. on September 23, 2001 ,a van filled 
with volunteers from the Engineerin9 Research Facility 
(ERF) in Qllantico left for the Penta@on to back up our 
operational persmmeL These volunteers \rvere not FBI 
operational employees, They were administrative and 
technical specialists fmm many backfjrclUnds. 

The sights and sounds at the Penta90n seemed like a 
movie set, yet our senses were pounded by the undeniable 
fad that the rnbdure of hormr and hemism that lay before 
us was real. To our south was a small city oftents where 
corporaHons provided donated fO(Ki and other serv'lc-es to 
responders, Inside the damage zone, people moved 
{:autkmsly and s!c,v .. dy under twne sets {If work lights. The 
enUre scene had an overpowering stillness. Thin wisps of 
steam could be seen slow!y rising and dissipatin~J in a 

night air lightly scented with the acrid sme!1 of smoke. This 
contrasted sharply with a nearby office, where an 
undamaged desk and computer monitor were plainly 
visible, undisturbed by the chaos, and seemin~Jly ready for 
lIse, The flag draped on the Pentagon reminded us that 
this was hallowed 9foundwhere fullo\rv citizens had !Qst 
their lives, 

\/Ve were @iven a crash course in HAZMAT operations on 
site, issued Tyvek suits, breathln9 masks, gloves, and 
boots, HAZMAT support personnel suited us up and we 

moved into the "red zone." By now it was 
9:00 a.m" and we could see the huge piles 
of rubble and debris to be searched. This 
would be our world for the next 12 hours 
as we re{:overed (klGuments, aircraft. parts, 
and claSSified materials, Of cow"se, we 
were also searr;hin9 for remains of the 
victims, as many \rvere stiU missing, 

!t was hot that day~more than 90 degrees 
in the shade-tHlt there was no shade in 
the "red zone," Humidity made the air thick 
and heavy to breathe. Perspiration stayed 
inside OW" masks causing bubbles with 

each breath, like a scuba diver. The suns were hot and 
made walking or movin@ difficult. The nlbb!e was spread 
on the W{llmd and sprayed with \rvater to control dust. This 
created a pasty mud that covered everytfling and raised 
the hurnidity stH! higher. 

V<Je vmrked in 40-minute intervals, punduated by 
mandatory 20-minute breaks. A canopy in the "yellow 
zone" provided a rest area t{l rernove our nloves and 
masks to take \\'ater, \/Ve could not remove the suits, but 
we did mIl the top half d{lwn to {lurwaists to allow for 
some welcome cooling, VVater consumption was 
mandatmy and rnonitored. This cycle uf 40 minutes on and 
20 minutes olf continued all day. The conditions were mind 
numbinfl ami the work pushed us near the breakln9 point. 
Some succumbed to heat, dehydration,and exhaustion 
and were ordered to nearby aid tents. At the end {If the 
day, we were greeted at the exit tent by HAZMAT 
specialists, who were assi~Jned t{l cut a ... >'8y our HAZ~MT 
equipment Many of us no longer had the physical strength 
t{l rernove the equipment ourselves. Heat, hours of stress, 
and dehydration had drained us completely, 

. s· 
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I~ Tl·LE SPOTUGf-rr - UNNA.MEDVOLUNTEERS 

We arrived at the Marine ctleck point at Quantico just after 
1'1:00 p.m. The Marine who approached advised that we 
would aU have to exit Ihe van for an ID check. It was then 
',"'e discovered ',"'e vI/ere almost unable to move at alL As 
we prepared to leave, the young Marine leaned in the door 
of the van, scanned all of us and said, "Thank you all for 
whaI you am doing." He closed the door, banged on Ihe 
side of the van twice and ,«vaved us on. 

Ten years have passed since that September day. As far 
as I ~;now, no lists, or records "vere kept to memorialize Ihe 
FBI stand~in volunteers No dOllbt there vI/ere many in New 
Yor~; and Pennsylvania as well. !twas a unique honor and 
privilege to be asked to assist the FBI operational units 
who stood Io meeI the challenges of 9/11 , 

My rnothercin-Iaw put all oft!'!is in perspective for rne 
shortly after the events described above. She held me by 
battl shoulders, looked me square in the eye and quietly 
said ~At a time when I needed to do something. you went 
wtlere I couldn't go, did what I couldn't do, for people I 
wanted to help but could not reach. YOll represented every 

American !l~;e me who wanted to serve but was not in a 
position to do so. To say thank you Is not enough, but it is 
an ! can do." 

To my friends and fellow volunteers in Ihe FBI, and all of 
those who performed seltlessly foUo\\lIng the events of 
September i 1, 2001, and st!!l do today, I say "than k you." 
!n times of national crisis, we In the FB! are privileged to 
stand where many Americans want to stand, and to do 
what many wOllld Hke to do, but cannot Sometimes, we do 
ttds for them, and sornetimt:\s for each other, A simple 
thank you from me for what you do Is not enough, but It is 
aU I can reany do, !III 

EcNor's nof(d Irs a n1808Q(wnentand 
profjram analyst in the Forensic: Audio, Video, and .Irnafje 
Analysis 1.init io tfle Digital Evidence Labof<Jlory at 
Q/}antlco~ 

ereW$ work in the rubble pHe in the North Lot of the Pent.~gJon. 

(Photo courtesy ofthe Washington FJeld Office) 
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lIB) RECOGNIT1()N 

2011 Director's Awards 
Honor Excellence 
across the Bureau 

On a warrn sumrner altemoon in tdstoric DAR. Constitution Hall, FBI Director Robert S. 
Mue!ler, iii, presented the 20'j1 Director's Awards fOf Excellence to 163 men and 'I".'omen 
of the FBI and partner agendes whose exceptional "vork "stands out anmng the rnany 
examples of dedicated public service we see every day In the FBV he said "These 
awards of excellence are among the tdghest achievernents an ernployee can eam." 

HunNwHmwu.n::m,>: Ohll;:'">i{.Jn AD David G, Bennett served as master of ceremonies, and 
told the capacity crowd of honorees, family members, and coworkers how the recipients 
were selected. He welcomed ttw honorees' farnHies, saying, "You have played a large 
part In the success of these Individuals: and you are certainly pali of the reason we are 
all here today," 

This year's event had 23 categorit:\s. As reclpients carne on stage to receive their 
beautifully crafted crystal awards: a short video explained why they received the honor. 

Here Is the complete list of awards and recipients: 

Tills i.lwi.m1 honors an employee, regardless of grade level, who has consistently oomonstrated tile 4Cs of tile 
FBI Leadership Doctrine: Character, Courage, Competence, and CoHaboration This is the first year this award 
has been presented, 

The 2011 m\'ard was presented to ssA! ~f trle !t.~t~'!;.rmUffNK~! O;o~~n~tions O!visi(:m 
(tOOr He provided outstamilnn leadership and um".favering, selfless commitrnent to the FBI 
rnlssion in lmq and Af@hBnistBn, At a time when the rapid Gommltment of man", FBI resow'ces and 
a bifun:,:ated (x)mrnand structure contributed to a franmented mission, SS.~ ~;,reated the 
!OD International Fusion Cell {We). He conducted Gomprehensil,<e Bssessmentsof FB! opemtlons 
for both combat theaters and deslfjfwd and launched the IFC as a mu!fj~a~JenGY, !OD·led entity 
fulflIHng the Director's Intent for a streamlined, single focal point for aU FBI operations in 
A~lhanlstan and l/"aq. 

(Continued on next page) 

b6 



i gRrCOGN tTION - 2(H 1 D1RECTC}R'S AVv'ARDS 

This award honors anempioyee who has ma€iesignificantcontributions to an investigation ami demonstrated 
extraordJnary competence tn compUcated., fong4,erm, ami/or sophisticated cases, 

derrKlnstrated outstandin9 leadership and orw~nlzationa! skHls and an extraordinary ablHty to 
develop, plan, and manage a significant flea!th care fraud investigation in the San Juan 
OhAsion, The case involved a mufti-million dollar loss to AFLAC, a private insurance company, 
The investigation included tfle execution of nine search warrants, the revie\rv of more than 
150,000 evidentiary documents, and the coordination of more than 180 special agents and 
task force officers to locate, ldentil'j, and interview roore than 660 subjects, This resl!lted in a 
re(:ord indictment (lf640 pe(lp!e in the District of Puerto Rico, thanks to sAl I 
leadership and the work oft!1e San ,Juan Division and nine ot!1er FBI divisions, 

This award honors an employee who has demonstrated exceptional motivation, initiative, and peri'ormance in 
sUPPOtt of inll~$tigatfve efforts amitor ovenome unique sittkltions, 

The 20'11 award was presented to SSAI ~f the Ol;}tn:sN Djvhu,),~t As the Legat 
Islamabad, he (:oordlnated the Pakistan-based investigation of the New York TIrnes Square 
international terrorllo investigation. In May 2010, Faisal Shahzad attempted to detonate a bomb in 
TIrnes Square. SSA successfully directed the extrernely complex and fast-pac-ed 
investigation in Pakistan, w!1ich involved more than 1 n P.aklstan-based Go-conspimtors, Hs 
relationships \rvith Pakistani !a"v enforcement and inteUigence ornanizations enab!erd~ttL.:.ll€::...· _-, 
invesUgation to progress quickly and be seamlessly coordinated. AddWonaU'l SSfoJ'L.. __ ---I 
enhanced relationships \rvith Pakistani law enforcement and inteUigence ornanizations have fostered 
greater overall information s!1aring that has benefitted other FBI investigations. 

(Continued on next p;,ge) 
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IE RECOGNITION - 2011 D!RICTOR'S A\'''lARDS 

Thls aw.:ud honors thos~ 'l/WW have made contntwtfons in an JntefUgence analysis capacifyU1at resuU. in 
significf1nt improvement.~ or innovations. 

The 2011 aV • .iard was presented to a team of analysts \rvtKl 
played a crucial role in forming the Yemen Fusion Cell, the 
FS!'s first threat-centrk: fusion cell. Co!led.ive!y, they 
developed innovative, strategic, and tacticalana!ytical 
pr{lduds and presented executive briefings to Identify the 
imrnlnent threats to the United States posed by al Qaeda in 
the Arabian Peninsula (AQAP), They customized the design 
and content of each analytical product for each a w:Uence, 
IndudlnfJ the \/\lhite H{luse, FB! senior executive rnananernent, 
and FB! field offIces, The team, along with their counterparts 
In the Count$lterrorlsrn Olvislon and thefie!d, iden@ed more 
than 600 new subjects and aUowed the FBI to prioritize its 
resourcf.;S for the most critical AQAP cases, ThiS W{lrk helped 
disrupt AQ/AP plots and led to the an"ests of individuals 
overseas, TtlQse receivln9 the award were: SSAI I 

~~~_---II (;~:~S{~t~~tt~~rr~)r$~-g§'~$ f)i~(iSi()/~ {(;lI~)~ Supervisory 
Intelligence Analyst t.nn~ai')mt§'lol 

.il~mlElILlJl~itTE Hil ~lt1n~:~1'11l1;l! 1'11$ tuBE 
[I' fiNIiii1Milliml~r [IHiiiii~ IiB]l\t~llllm fiNIfEll [i)llim~l[£1f11lml\t 

This award honors an employee who hflS mf1de a significant contribution, either through personal action or 
leadership, to FBI compUanc~ efforts w1)Ue accornpUsMng mission obj~ctiv~.s, 

b6 

The 2011 a\\'ard recipient was Unit Chief (uc)I lof the Num~:m R~?,'u)un~?,s b6 
Divjskm, lmmedlate!y upon repmting to the Employee Relations Unit (ERU) In June 2010, 
ucl Ispearheaded the unit's transformation on a solid foundation of integrity, 
()()mpliancf.;, ami ethk;"s to restore faith In the P$lfonnancf.; Appralsa! Systenl. v\llth ERU's 
oversi@ht of higrlly sensitive matters~inclw:Un@ terminations., demotions, and 
reassignrnents-UCI lensured the unit's hlnhest priority was fundamental fairness, 
consistency tlme!y due process, and standaroization of poliCies and procedures, Amon@ her 
accomplishments, she overtlauled the Performance Appraisal Systenl Policy lrnplementation 
GUide: dellvered mucrl-needed training to ERU customers; and recrwitedobjective, 
crlticaHhinkln~J professlona! staff, Thn.mghout her tenure, vel Ihas stmcj( the pr{lper 
balance behveen safeguarding aU proGeduml and substantive employee rigrlts and fl!Uy 
representln~J the best interests ofthe FBI and U,S, taxpayers, 

(Continued em He>:! page) 
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ItiliRECOGNITION - 20:U D!RECTOR'S A\VAROS 

This award honors those who have contributed to better relations among lawenfofcement and/or govetnment.:il 
agencies. 

The Major Crimes Task Force {h.1CTF} in Afghanistan received b6 
the 20'11 aY.'ard. The MGTF~Afghanlstan exempllfled 
unparalleled cooperation in international law enforcement In 
one year, the MCrF gre"<v from only a concept imo the largest 
FBI tas~; force, fully operational and successfully cornbating the 
most serious of crimes In a hlgtHhreat, austere environment. 
The task force's success is due to the leadership, training, and 
mentoring provided by its FBl members to its partner agencies 
and exemplary work through h.vo Presidential Investigative 
Commissions and mediation of Interagenc.y disputes and 
conflicts. Arnong its major accornpnshments are 175 fully veUed 
members: 246 cases opened, Including 76 corruption: 1 i 6 
kidnapping, and 54 organized crime investigations; 34 
hostages released or recovered alive; 162 arrests and 1I'J 
rna'or convictions: and rnore than 2,200 hours of corrnleted traininQ. t\.<1CTF members receiving the award were: SSAs 

and Intelligence Analysts '---____ .... 
not plc!llred.) 

n~jsaward honors those who develop techniques that significantly contribute to the l<1wenforcement mission or 
resolve a case of major importam:e, 

The 20'j1 award was presented to the NeXl: Generation '>.Norkstation 

The NGV\{ Initiative required extraordinary teamwork, speed: 
negotiation, ingenuity, and long hours to put modern IT tools in the 
hands of FBI employees and significantly enhance their abillty to 
carry out operational and adrninistrative tasks, cornrnunication, and 
collaboration. In addition to SharePolnt Teamsltes, the NG\N 
Initiative gave employees three key NGVV capabilltk,\s-Uve 
Meeting: desktop video teleconferencing, and r,,1y Sites. These new 
capabilities are expected to save the FBl rnWions of dollars by 
reducing the need for travel and slgnltlc.antly enhancing FBl 
ernployees' ability to find and share expertise. The initiative tlas 
helped ellmlnate more than 4.7 mlmon security vulnerabilities on 
FBlNd and 3.7 mHlion on UNet The project also ,<\,as recognized 
by lnformatlonWeek magazine with its 20m Government IT 
Innovators Award. l\,.1ernbers of the team receiving the award were: Supervisorylnforrnation Technology Specialists 

I I !nt~)rr~~~:tti(~'1 J~'§C,htl~)/(~~lJ~" S'~~t\":ic~~~ l)j~ .. ~~~~ifnf {]1Y~~£~}; :Chief Markeli" Office:f 
I I {fB; Supervisory MAP ~-~~-r~~:,:,::,,:,:,;:::..:o:...=~' 
Fimmc~$ Djs.'}sfon: information Technolo~ fTSO; 

~T"'"" ____ ....&.;:!",·,~"~~i~;;::;.") .... r~"~~"~~i'Jtl(}n Ti::~(:h~l(*h,L·,:~·-v·-:~:-::)t""~l-t~-$l-r~-§3-n-~S-~$I.~~$t £)l~··:isi{.).f~ {r~")1i1r}l: 
!TSD: an~ . rn .. ~·£}; MF~i.l.P.A~stiL ___ -I 

~--..,..---'&':"::'':'::':::~----r~n~''s~~£~):-a-r-!d~C''''o....Jrnputer Scientist! I iTEDlL ____ ----I 

(Continued on next page) 
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I_RECOGNITION - 2011 DIRECTOR'SA\>VARDS 

This award honors developers of technical services that signiflcantiycontribute to the mission of the law 
enforcerm:.mt cornmunify t.¥ resoillft a case of major importance. 

The Binary Analysis, Characterization, and Storage Systern team 
received the 201'1 a"<vard, The team demonstrated exceptional 
creativity and initiative in creating an enterptise~wide systern that 
automates the analysis of maUdous sofu-vare, or malware. The 
systern is capable of strearnlining nearly 80 percent ofttle FBI's 
malvliare reverse englneering requirements, These analyses, 
which previously required weeks or rnonths of painstaking effort by 
highly skilled reverse engineers, can nm\i be completed In one or 
two days, In some cases, the analysis can be cornp!eted in just 
hours This automation results In quicker turnaround of actionable 
infonnation to investigators. The systern was successfully piloted 
in December 2I'J1 0 and roUed out to a!! divisions In March 20 'j 1. 
The systern continues to ingest unique malware binaties collected 
from FB! cases, the private sector, and academic resources, 
Receiving ttle a,<vard were SSAsL.:r-____ .a..:.:..;:.:.:;.:..:.:..::~: 

':''' o{$.,,~ ........... 

~:..:....;.;;.;..;;.L...----,r:::s:-·,~-,·s-~~~~.':"'"f,~-:,,-y .... ,·· "!:;:;,; 'ITS P~pra~l M~n.~.ger~L..-------------I 
~~-t~s<}tJt~':·'{."? t~f§tU1it~~1 t.):~'fiC~~. L...-____ ....I 

This awiitrd honors th05ft whose scientific development significantly contributes to the law ftnforcement mission 
or helps resolve a roa]or cas~, 

The 2011 award was presented to the Federal DNA Database 
tearn frorn the L~l'x}m~\}f'l Di~{h~ifm, This team helped eliminate a 
backlog of more than 3'12,000 DNA samples, which had resl!lted 
from unfunded legislative expansions ofthe DNA offender/arrestee 
collection laws, Through creative foreSight, self-initiative, and 
unvvaverlng commitment to the mission, this team developed I:lnd 
lawnched an automated, high-throughput DNA processln@ system 
that analyzed rnore than 60,000 samples per month-a production 
level unseen in any DNA laboratory in the world. The strategy 
proved effe<.:tlve in not only ellrninating the 12~month backklg in 
the offender database, but also kept pace with new submissions 
and hnproved unit emdem~y, Ttw pW<.:Bssing demonstrated ITKlfe 
trl<ln 2,000 associations of offenders to crime scenes and provided 
ifl\'$stigaUve leads to law enforcement 1:lgencies across the nation. 
These ernployees demonstrated the true meaning of teamwork, 

and comrnitrnent to the : S .''''~'''"'''<i:(,''''' 
rvisory 

·16 .. 
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laRECC}GN1TION - .2011 DIRECTOR'S AvVARDS 

This award honors those employees involved in a significant criminal investig;'ition who have demonstrated 
exiraonlinary ingemlny< initiative$and compet~m .. :~ in overcoming serioos oostt'lciesand adli~ving r~suft.s, 

The 2011 award was presented to thel I b6 
team, "<,,hich targeted systemic law enforcement corruption in the b7E 

local and state government agencies of Puerto Rico. The !!legal 
activities Included protecting drug traffickers and their mega! drug 
shiprnents and carrying out mega! search and seizure operations 
to steal mega! drugs and weapons for later resale. This 
investigation rnade extensive use of confidential human sources 
and undercover operatives. !n 27 months, the investigative team 
captured 134 corrupt transactions and arrested and indicted 133 
subjects, 89 of which were !a\\i enforcement officers from multiple 
Puerto Rican agencles. Trw arrest operation involved fnore than 
700 special agents and pmfessional staff from 50 tleld offices and 
12, headquarters units, including 65 SWAT and Hostage Rescue Tearn groups. ln the history of the FBI,! 

......,._--:',..~s the largest tactical deployment for a one~day arrest operation and is the laf\.16st law enforcemeL.n-:'t-c-o-rr-u-p-:'ti=-o-n--....I 
investigation or s'<llorn officers. Receivirr the award were S~m Js.NwDllll~3ioa em Ilo 'ees: Assistant S cial Aent in 

.. e: 

'----------' 
:If the Puerto Rico Bureau of Special 

Investigations. 

This award ht:mors those involved in a signific.:t'lnt cOllntefintfJJUgence investigation who have demonstrated 
l?.xtraordinaJY ingenuity, initiative, .macompetence in overcoming serious obstacles ''ina achieving results, 

The 2I'J1 i award was presented to the team working the Russian 
mega Is investigation. In June 2010, the FBl coordinated ttle 
arrests of .j 1 i ndivld uals: ind uding 1 0 Russian Foreign InteUlgence 
Service {SVR) mega!s, This action was the culmination Dr a 
mu!tH{ear, complex Investigation andl 
into a network of mega!s dispatched t,L::o-:t~h~e-:O~n"'lit~e":':la..,t~~,tr:a~'te'::"'ls'::"'"'!'fr~o-:m::::',--....I 
SVR Center to conduct overseas spy operations, Ten subjects 
pled guilty in ttle Southern District of New York and another megaL 
'I,iMo was employed by Microsoft In Seattle, was delJorted. After 
pleading guilty, the Wegals were transported via aDBI charter 
flight to Austria, 'I,iMere a spy swap occurred for Russian prisoners. 
This is ttle largest case in UB. histolY uSingl Iror 
prosecution and sets forth a specitlc deterrent for toe SVR and a 
ger.Wfr:! deterrent ror Qur adversaries, Receivh the award were: 
SSAs _ I rfu .... I,,, .... w,:;;,.' .... ~'-lI""".:.I.;t~1<. ...... "--_---.J 
{~(st.~n£~~~t1~ .. ~{~3~}i{~~~.n$.-;~~ {(~.n 
~ __ ---IIS~'§~:ftf:l'{."? F;"";';"'~""'--""r"'~--:-~· 

~,.%.~.~ .~ ~~,~ ~·~.o\':~*i("'~"~ " ,.r. • p:.:.:..::~---_...J Assistant General Counsels 
F""'-""""""= ...... """"""""""'1-"""":'-=-~-::-:'~O(~C: DelJutv Unit Chief 

'-::;~::::-::;-:,::::f ___ .....LI:;;~~-..:~~....:..:....:o:.o...~au..:..i~L...--,.. ____ .Jand Trial AItorne~ I DOJ. (Not 
pictured are 

~------------------------------~ 
(Continued em !le>::!: page) 

. I'l . 

b3 
b6 
b7E 



laRECC}GN1TION - .2011 DIRECTOR'S AvVARDS 

This award honors those involved in a significant counteJterrorisfn investigation who have demonstrated 
exiraonlinary ingemlny< initiative$and compet~m .. :~ in overcoming serioos oostt'lciesand adli~ving resuft:s, 

Th~ ~earn received the 2011 award, This case 
demonstrated the FBI's ability to quickly and accurately assess 
and prioritize intelligence, and rapidly deploy a wide spectrum of 
Investigative resources to identify: investigate, and neutralize a 
terrorist threat The inv(;~stiQation resulted in the disruption op.f..:::::a,--..., 
termrlst plot to a. t.tacK a Da;ish news pap. er; a guilty piea bylL...-_....I 

... ~~~----------------------~~~~~L. b6 

Ito 12 terrorism counts, including the rnurders of six 
L.....:----:----' 

Americans in the 2008 Mumbai attacks; and the aO::juisition of 
valuable intelligence on the acthAties of Pakistan·based terrorist 
groups The case Involved Chk;i.~~Jo's Countertermrlsm and 
Intemgence resources, along "vith agents and analysts hum the 
Cm.mRH1:(:!rrofi$tn Dh4s/(m, International Terrorism Operations, 
and the Counterterrorism Analytic Section, The team also was 
assisted by technical: analytic, language services, and smveWance 
staff Ii-om across ttle FBI. Only through such an irnmediate and exhaustive initial response was the FBI able to acquire, 
analvze and act on inteUiaence in time to disnmt these termrist threats, Receivlna the ~Wl.iam were' Cbh~i~gO SSAs 

I SSA I I ern' and SSA 

Tills i.lwi.m1 honors tiH1Se- Involved tn a significant cyber investigation who fuwe demonstrated e-.xtmordinaty 
ingenuity, initii!1tive, and competence in overcoming serious obstacles and acnievingresults, 

Thel heam received the 20'11 award, Ttlls 
team demonstrated exemplary leadership and outstanding 
performance in an innO\,>'i:ltive ami tllfltlly successful investigation into 
the proHflc cyber criminal enterprise attacking the Automated Clearing 
House (wed it and debit financial system acwss the 9lobe. Hw team 
coordinated effcHis with 56 field offIces, '10 Legats, and seven foreign 
law enforc-ement agendes; introduced innovative responses and 
tecrmiques for vicUm mitigation; and produced a variety of unique 
inte!ligence products, several of \rvtllc,h successfully assisted in the 
prevention of corpomte bank account takeovers, ~<ey international 
law enforc-ement partners eagerly joined forces \rvith the FBI fo!!o\rvin9 
the team's exceptional leadership and direction to combat the 
international woer crlrninal enterprise and its exiensive ad.ivlUes. The 
team's effcHis resulted In a simultaneous joint internaUonal takedown 
with ftwr key International law enforcement partners'F;':';':;';':;;';=~~"'" 

. .IS·· 
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I_RECOGNITION - 2011 DIRECTOR'SA\>VARDS 

This award honors those whose exceptional leadership and innovation hefpedmeet or exceed the HVMfNT 
prt.~t'am·s gt.~Js and brt.~ooned the progmm. n~js. is. the firs.t year this. award {las. ooen presented. 

The team that launched the Legat Kabul HUMlNT Program received 
the 201'j awan. .. t This flfSt~of~its~klnd program slgnlflcantly advanced 
the overarching goals of the U,S. InteUigence Comrnunity througtl the 
recruitment, veWng, and handUng of contldentlal human sources In 
,AJghanistan. Information frorn these sources advanced the safety 
and security of United States, Afghan, and mher personnel In 
Mgtlanistan. Through members' intelligence expertise and highest 
levels of professionalism, Kabul HUMINT forged a cooperative and 
coHaboraUve relationship wittl U.S. and foreign inteUigence services 
that Viil!! be used as a blueprint for all future confider"!!lal human 

Marry FBI partners in Afghanistan recognized that this team's efforts 
provided singular inteUigence insights that would not have been 
othervvlse collected. Recelvinq the award were: SSAsl I 

lo\':~"'*~'X~'''~~'''"",.·",,~·~-· ..... n~ ... ·J I,~ .. ,~~~).;~~',.~~§.,:)~ ~$~~,~.,. '\.,"~""'~'~" ~'A",I I 
I' .... ",~·:;~\.·".>,~*~~$;~M .. d ~u 1::::: .. ···~·:;~~·~r·~~~':O.:;;,~~~""·· ....:*.l:.~....:::.:."::;;;:. •. ')~ .... ,~"o:;,;~ •. :;.;o.:.:;"...:~=~~IL...-_____ --,...,-,..,... ____ ...,.,.,...-_,......,......---I 

I CT'l) SAsj I SAl In<~f<'"f~~f SA 

This award honors an employee who has displayed e)ttraordin;'iry respect and concern in assisting victims of a 
ffidftmf crime and providftd excepfiomll support. dmingan investigt'ltio{l, 

The recipient of the 2011 award "vas Victim Spedalis~ pf the 
Mf.~mpMs fJh·<§sh .. m She demonstrated outstanding Initiative, diligence, and ingenuity 
for creating and implementing the FBI's first and only animal~assisted therapy program 
for victims of crime. The K9Nlc!lm Assistanc.e Pmgram has bmught comfmi to 
countless victirns. The powerful impact of this program was seen when the Kg was 
introduced to an B~year~old child pomography victim while she endured a sexual 
assault exam. The calming eH'ect on the child impressed both doctors and ttw ctdld's 
parent. The Kg was used In severa! high~proflle cases, Indudlng living with a 
kidnapping vlctim and her family for a week during recovery, and spending up to 20 
hours a day .for nearly three If.. ~eeks .With the famll.Y of another. kidnaP.Plng/m., urder vletim. 

lalso provides training on the pmgrarn in the cornmunity, presenting a 
L...-----,~--:-..... 

posi!lve image of the FBI. 

. .19 .. 

(Continl.led on next page) 

Sl'rTEM.MR/OcrOf>FR ::01\ 

b6 

b6 



I rm RICOGN !TION -2011 D1 RECTOR' SA\,VARDS 

This ewerd honom en employee who has demonstrated outstanding motivetion, initiative, and 
pef1orm.:mce In support of tile FBl mlsslon while acMeving sJgnftfc.ant results. 

Electr!cal Engineer! pfthe ()p~'!;.{<'~ti(Sf.h=.~J Ti;jClm~.)J9f:fY DivhMon reGeived the 2011 
avvard. He 'Nas I'€c{)~Jnized for his sustained exemplary perfornl<'Wce while de!lverin~J highly technical 
solutions for viewln-- data intercepts that can be fully utilized by the most basic COrnpl!ter user For 
eit ht 'ears has been tirelessl' dedk,:ated to the de\leloprnent and !!fe Gyde OfL,.I_--:-_---I 

sed in Gountless FBI investigations. As 
~~--~~~--~-~~-==~-~-~~~ testarnent to his comrnitrnent to the FBI, he imrnediately responds to emel'qency requests, system 

and data issues, and higfl priority field assistance, Beyond the FBI, I ~wovides this oitical 
service to other government agencies and 27 state and local a~Jenc.ies. 

The ewerd for Sustained Distinguished Service hanors en employee who has contributed significanUy to the FBI 
for mere than 2(j years, 

b6 
b7E 

The 2I'J1 i aVliard was presented to Photographic Technologistl b6 
I ~r the qP{:H .. '§ti{.Jn~~l Tf<3Chnok~{'~J"'Dllll~3ina. He entered on duty b7E 
!n ~lanuar)r'H)86, and currently is assigned to the Forens!c Audio, Video, 
and Image Analysis Unit. As a photographic technologist! I 
does video enhanc.ement, authemldty, and image companslJn analYSIS 
In his more than 25 years '<vith the FEl, he has conducted thousands or 
video examinations and pmvided testimony on many high~proft!e cases: 
induding CENTBOM, OKBOMB, UNABOh.1, and PENT80f\.<1B, Hiswor~; 
and testimony also VliaS used In the Rodney King civil rights case, the 
investigation of the Daniel Pearl murder in Pakistan, and the Carlie 
8wcla kidnapping and mun..ler case In Florida, In addition to 
examinations, he provided video supportfof the Bosnian/Sarajevo 

International V\iar Tribunals; videotaped detonations for the Explosives, Firearms and Bomb Data Units; and presented 
rorensic video examinations to the London Metropolitan Police servicel Isony, and 

I 

This ewerd hanom en employee who has made significant contributions in less than five yearn of service with 
the FBi. 

SA M l~ N~~),v OdfN~m:~ Divhdon received the 2011 award. She joined the FBl 
In October 200? SA IS reco~Jnized for tl€r outstandlnfj perforrnance as the prlrnary 
investigator Ina high-profile, Hurricane Katrina-related Givi! ri@hts invesUgation that led to the 
C{Hlvictions of three current and former polk,:e Qffk:ers and si~Jnifk:ant!y contributed t{l the onW.,lln9 
transfom1ation of a local law enforcement agency, The case involved the death in September 
2005 Qf a New Orleans man who had been shot: placed in a car. and burned beyond 
recognition, Throl!gflout the tflree-year investigation, SAl t:lemonstmted outstanding 
leadership: inwsti9ative ability, and resourcefulness. She exc.e!!ed in {lrganizinfj cornplex 
materials Into concise and comprehensible fom1ats for preselwltions tp division, FBI 
Headquarters: and DOJ executives. ThnW9hout trw case, S.Aj !served as an outstanding 
role model for fenow employees and displayed an invesUgative maturity weU beyond her tenure. 

·20·· 
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I gRrCOGN tTION - 2(H 1 DtRECTC}R'S AWARDS 

This award recognizes an employee who through leadership, training, recruitment, conciliation, Of other activity 
lu~s enhancoo etnployment opportuniUes for wornen and minOfttre.$, 

The 201'lawaro \\'as presented to Paralegal specialistl lor the S~Ht t<~!f~? CN.'!/ 
Oh"i"si!')n, Her eff{,llis have brought new awareness and appreciation of ttle EEO Pnl9ram and its 
tenets in trle Salt Lake Crty Division, She has worked diligently to make the EEO Program a 
vibrant success, ce!ebratinfj every specla! event rnonth, updating the division's EEO lntranet site, 
and submitting the first EEO postings to trle division newsletter and public webslte~ I I ~e!ief in fairness and equality extends beyond the EEO Prograrn, vl.forkingwlth the 
division's agent recruiter to rlire persons with disabilities. Her effcHis in recruWng 
under-represented 9foupS not only serves the Bureau's cultural diversity in tllring objective, but 
also serves to promote posiUve community ol!treaGh, 

• • •• This award honors an employee who has given outstanding seJvice to disabled employees, or a disabled 
employee whose aiIDv~N~vefage performance warrants recognition. 

Supervisory Managernent and Prograrn Analystl 10" 'he""~"'~"'''''~ '<'s-$,,'~' L......,.,.",...,.,.---...,.....,.".,...' ~ t ~,., .::o.: ..... ~ .~,~.~ ~.~ ~ ~~~.:- ...... ~ ~.;~ .... ".:;;.~~.~:-

Infr.~rfrN.l~'h.)n ~~~~n~'ic~"?s t(~,J$SJ f;it.·~is.i<)r~ received the 2011 aV~iard. S·he served as the CJIS 
Persons with Disabmties Coordinator and the Sign Language Interpreter/Reading Specialist 
Beyond CJlS. she was ollen called upon to assist field offices with InterQreting services relating 

arrests, training, applicant processing, trials, and various conferences I ~!so llelded 
numerous Inquiries from management about the processes for Reasonable Accommodation, 
Equal Ernp!oyrnent Opportunity, and the Employee ,a,$sistance Program, providing expert 
guidance and ensuring appropriate adherence to all policies. 

TMs award J'wnors tJlose who have demonstrated great unse!tisfmess and public consciousness in i.lchievfng 
exceptionafresults. 

The 201"1 award vvas presented to SSAI lof Ul€ lnsp~~cfk)n 
Ofvtskm. In 2009, she realized a chHdhood dream and began using clown arts to blin@ 
!au9tlter and en!oyrnent to ctlHdren, families, and senior citizens acmss the Washin9f.on, 
DC area. She created several down characters, including a cop named Officer Gooden, 
v • .iho has performed at numerous local po!!c.e functions aimed at improvlnfj community 
relations. Officer Gooden also appeared at a charity auction to help raise funds for a 
community center and skate park In memmy {If a bullied child \rvtKl died, Her ctlaracters 
Crleel.eT and Miss TiGkles have brought joy to those suffering from lifj-thn:::meOipg 
illnesses and helped raise a\rvareness forvldims of ctlHd abuse. SSt, ~)ub!!C 
ser,Ace and dedication to this endeavor has enriched the lives of cOlmtless individuals, 
especially children. 

·"H .. :.: . 
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I gRrCOGN tTION - 2(H 1 DtRECTC}R'S AWARDS 

This award honors an FBI employee who best exemplifies former Assistant Director DuHadway·s constant, 
unqualified wHffnr.mess to help others througl) personal cf1ses wtth no expecrnUons of personal gain or 
recognition, 

::»'~")n<;:<",~ in 2001 with neuroblastoma, a rare form of 
'L-~_'" rganlzed a charity golf tow'nament to raise money 

treatrflfmt. Although she suc(:urnbed to the !!lness, SA 
I"n·,.,,,,,, ed the tow'nament. called the Houston G-!\"hm Classic 

.';;,"r;:;:;~~,,, of Claire Crigger. Trw tournarnenfs ne\''i purpose is to raise 
:r=~""""l.¥r research to find a cure for neuroblastoma. In 2005, when SA 

Houston, SSfIJ Ibegan manaflin9 the tournarnent, 
which IS now in Its 10th year and has doubled in partidpationeach 

year. The event is nO\rV considered one of Houston's prernier (:harRY golf tournarnents and has raised more than 
$'175,000 for reseam"l at Texas Children's Hosplta! in Houston. The toumarnent is trle prindpal source of funding for 
neuroblastorna research at the hospital. 

n~/s award recognizes an FBI employee who best embodies former Assistant Director Gonzaie;.r's example of 
unwavering ethical standards, professional ideals, and reputation for organizational integrity. 

The 20'11 award 'Nas presented to SSA Lr-------..IO.l.\ 

assigned to the MWtary Liaison and Detainee Unit, were apposed of a 
rnHitary inteml9ation strategy at Guantanam(l Bay that lnwl!ved 
techniques that potentially confllcted \r\lith FB! po!!cies and procedures. 
\I\lhen a doc,ument describing the situation reached SSA I land 
SSAI I a decision had to be made to either notify FBI 
rnanagement or {XHlGea! If.. Over some objections fmm outside the FBI, 
ssAi land SSAI hook steps to notil'j FBI and DO .. ! 
exec,utive rnanagernent of the techniques used in the intermgation ami 

its possible adverse affects on futu re prosec.utionsand investigations and public opinion. The noHfication enabled FB! 
mananement t(l properly adhere to FBI policies and pn.K:edureswlth respe(:t to these interrogations. In the 2009 review' 
of trle G!TMO inten"ogations published by the DOJ Office of Inspector General, this Instance was specifically crred as one 
in v.,ihlch FBI a£lents had taken a(:tion in ac,cOH.iance \fiith the FBI Core Values. II 
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b6 

b6 



lIB) RECOGNIT1()N 

five ... Year Anniversary: 
Directorate Consolidated WMD Activities 

Spread Across Several Divisions 

Five years ago, the FBI established the Hl~N~!-mn$ {).f j§,1i~ss .O~?,Sfn .. K~t$On (V\iMD) 
DirS:lc~\}m~\~ to centn:mze and cO{lrdinate all \.<\/f\.<1O-related inwsti9ative activities, 
intem@ence analysis capabilities, and technical expe!1ise across the Bureau. 
Recently, the Office of Public Affairs spoke with Dr. Vatlld Majldl,wtlO has serwd 
as assistant director of the division since it was stood up on July 28, 2006: 

G1. WfW was the directorate created? 

Or. Majidi: The FBl has been in the VVMD business for quite some time, 
more formally since 1995 \<tthen \",fe created the first profjram in our 
Counterterrorism Division. But obviol!sly, a lot has happened in recent years. 
And it oecarne ,:lear that our \/\ll'<~~O resp{HlSe (\l1)ssed operational lines with our 
countefinteUigence, crirninal investigative, and cyber programs ... the response 
and forensics expmtise in the FB! Laboratory and the rendercsafe capabilities of our Critical lfwident Response Group. 
V'v'e needed a single force to coordinate all of our V\$.1!D activities. Trle directorate gives us that. 

Q,What does the WMO threat look Uke today'? 

Or, Majidi: The nature of the threat hasn't chan@ed aU that much over the past decade. International terrorist grol!PS are 
stH! determined to net their hands on various forms of \.<\/f\.<1O--dl€mica!, blo!o9lcal, radiolo~Jica!, and nuclear. 
Organi;wtions and nation states sW! want material and expertise for their own programs, And certain domestic groups are 
stW tryin~J to acqu 1m materials needed for basic \lV~l1D a ppl Ications-predorninately e·hemk:a I or blo lonlca! in natu re. 

Q. Ca.n you briefly expla.in ho\"; the WMO Directorate works? 

Or. Majidi: The main focus of our \lV~l1D Directorate-ami the primary foe·us of our overall effOits...........js prevention, to keep 
a V\l!V1D aUack from ever taking place. To make that happen, \\'e rl·ave severa! closely integrated activities that pun 
t0gether resources frornvarious palts of ttle FB!. 

Our Countenneasures and Preventkms 9foup lrwludes a full spectrum of activities, from \/\ll'<~~O tralnlnfJ f{lr domestic ami 
international law enforcement paltners, .. to outreacrle1Tolts to academia, industry, government and retailers to help them 
spot indicators of p{ltential \/\ll'<~~O actlvUv ... }{l workinn ,"vith our 90VEH'fHnent partners to fonnu!ate sound pondes. 

Investi~Jatkms and Operations addresses threatened or actual use {If \lW,JID or the transfer of materials, kno\<v!edge, and 
technology needed to create a V\If\~D. \f..ie also can and do collect evidence in contaminated areas, disarm hazardol!s 
devices, and provide command and control support in on-scene a,rtlvitles, 

Finally, Inte!!igence and Analysis serves as the foundation of our proactive appn.,lach to threats. Our analysts smt thr{wgh 
data to identifY relevant V\$.1!D information, and our agents work to identify soun::es of valuable inteIHgence. And because 
we are part of the inte!!i~wne-e community, vve share Information n.mtinely with our paitners. ThroufJh it aU, vve have a lot 
of activities and capabilities in p!aY,and I think we're making a real difference. 

G1. Can you give us a few exam/lies of successful WMO investigations over the past five ~fears? 

Or. Majidi: The \lVl\~D Directorate successfully managed a number of cases, including our first major counterproHferation 
lnvestlfJatlon that involved t'tm Iranian rnen and one Iranian-American v,tho vvere charged in California with conspllin9 to 
export ce!1ain technologies from the U.S. to Iran. Other examples include a Texas man charged with possessing 62 
pounds of sQchum cyanide, a wwernrnent {xmti'act{lr in Tennessee charged with trying to seU restrkrted U.s, Department 
of Energy matefials and a Nevada man charged with possessing deadly ficin. 

(Continued on next page) 
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I •• Rf:COGN ITION - \VlvtDD'S FtVE-YEAR ANN rVERSARY 

Q. What have we leamed over the pa.st five years? 

Or. Majidi: For V\itv10 prevention to be truly comprehensive in nature, ,<ve have to work in the international domain In 
addition to our neb.vork of Legal Attache 'Offices located around the wOI1d, we have recently placed an FBI \.lVl\1Q 
coordinator in Legal Attache offices In Toilsi {Georgia) and in Singapore. (l/VE also have VVfum coordinators in every field 
o!fice in the United States,) And, 'l.,ve have FBI \.lVl\1Q personnel assigned to lnterpol to help that 'Organization develop an 
Internationa! V'v'f<~O training program !ike ours. \/V'e also continue to work together operationally with our foreign partners: 

~ For instanc.e, several years ago, after an inten.lk'-!Ion of high!y~e!1fiched uranium in Georgia In the former Soviet Union, 
the FBl was engaged in the forensic analysis of the materiaL And FBl personnel testilled in Ge'Orgian courts on behalf 
of the Georgian government. 

~ After the poisoning of a Russian defector in London ",lith a radioactive isotope, FBI V\ll\'~D personnel shadowed London 
Metropolitan Police during the subsequent investigation in order to develop lessons learned to help us prepare for 
such a scenario in the United States. 

Q. What are the WMO Directorate's pians for the next five years? 

Or. Majidi: The basic knowledge and material that goes Into making V\!MDs is becoming more and more readily available 
as the infonnation age has rnatured, and we're cognizant of the fact that it can be accessed by anyone any'<vhere in the 
world. That's why we will continue to maintain and enhance our global partnershir--s. 

V'>.le viii!! also focus even more on threats that are on the horizon. For example, we'!! look at issues on the verge of 
development-like synthetic biology-from a preventative point of view. 8y c'OHaboraUng with the synttldic biology 
community, we can alilcu!ate our safety and security concerns as they relate to \l\jl\'~D. 

\/Ve'll also be impro\4ng our threat analysis capabilities to better spa! potentia! 'tAlMO opporttmltles: potential \l\jl\'~D 
vulnerabilities, and gaps in our intelligence coUedi'On. 

Q, What can the average citizen do to assist law enforcement with the WMD threat? 

Or, Majidi: Keep in rnind that to be a \.lVl\1Q player, you only need hv'O things: the material and ttle knm·v~how. So ttle 
important thing to remember 15 if you see anything in a place that doesn't nec.essarily belong, report it. Contact your local 
law enforcement authorities 'Or your local FBI joint tenorisln task force. l1li 
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IIEV'ESTlGATPlE NEVVS 

Tampa Targets Florida Sex Offenders 

Fklflda's middle distrid has more federal sex Qffenders onsupefvlsed release than 
any\<\Ihere else In the United States. To prevent some of these predators from 

talgetin9 chHdren anain, the l-;'~mp~~Divi.sjmls InmK:ent hnafjes Task Forc-e is tfyln~J 
to catch them In the act 

''The bad guys know where the kids are, and they go where the kids are," said 
ssAi I \rvtKl supervises the cyber c-rimes in the division, 'lrvhich includes 
all of central Florida. ~The ne\rv technology that scares the heck out of me IS the 
~Jarninn systerns that p!a(:f) a camera inside the house. The kids are so imm!ved In 
tfle @ame, they can ask tflem just about any question and tfle kids aren't going to think 
t\rvice about ans\rvering the questkln, and fwt think about the (:ontent And that leads to 
the grooming process," she recently said in an intervie\rv with the Fox te!evislon affHiate in Tampa Bay. 

The grooming process takes place when a sex offender works to win a child's 
trust ami persuade the b(lY (lr 9ir! to do somethin9 they w(luld not normanv do, 
:<Tfle~ baSically say. 'it's okay, everybody is dOing this and ! want to do this with 
yml','1 hplained. 

Tampa Say Fox Ne'h'S hlgMigh~d the 
I ~:.~se. 

NeVt,i 9amin£l systems hooked up to the lntemet can basically punch a hole in the 
waU of tfle cflild's home, and anybody can crawl in If children and parents let their 
nuard down. Hl€ task force has "every piece of tedmolo~w that a kid would utilize 
to connect to the Internet:1 Isaid. She went on the explain that task force 
detectives knO\rV w'hat to say, and rnore importantly, tlOVt,i to say it to lure out a 
predator-

The Ta~'lpa task force snaredr-I-----------------...,Iby cflatting with him online. Prosewtors 
say Ul€i I confessed to p(lssessin9, receivlnfL and distributing rnore than 10 million !rna~ws and videos of 
child pornograpflY. Investigators say fIe also 
expressed an Interest In meetin9 a child f(lr sex. 
In one exchange. an undercover detective told 

I Ithat he was havin9 sex \rvith his 
12~year ... old step daugflteL According to the 
criminal complaint! lresponded that tw 
would do anythlng to be "",'itfl sorneone her 
age or ymmger. He pled gumy to possesslnn 
and distributing child pornography and is in 
the Pinellas County jail. He V'll!! be sentenced 

I I 
"SoGia! networking for kids is aWfl!I .. beGause 
now your kids haw volunteered a whole 
bllflGh of information abOl!t themselves," 

L...-_---Ilsaid. Thel lease, she added, 
should serve as a warning for cflildren playing 
~Jarnes or just tfyin~J to soda liz€. \lv'hl!e the 
Internet has opened up the wond, sfle 
reminded viewers that \fiith each and every 
click "you're never more than two or three 
dicks a\'\ia',/ from child porno£jraphy.~ • 
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!BNESTIGA:TIVE NEViS 

fat Wallet and Shirt Fiber Help Solve Murder of Pawn Shop Owner 

F• ive years .. and Iwo trj~IS fater, ~ cotton shirt fiber and sur~~mance vkjf'O of a waUg! 
stuffed wIth cash helped convIct al Iman of hom!clde. O~ 

Iwas round Quilty, for a second tlrne, of first degl..r-e-e-r-rH-.lll...,'j,...e-r.--.... 
f----..,~r-f>./~m~b-e-s-e-n-te .... ncedl m~e 9th Circuit Comi of Appeals 

overturnedl Hirst conviction in 2009 after his defense tearn successfuUy 
argued It was denied the opportunity to call one of lts witnesses during the first trial. 

In April 2006, FBI Special Agents assigned to the ~~.~nL~${e Ch.'yFldd (h''tk~\ 
(Hf.~,stw"''j,'~ 4'i{mf,']na H~~shJ~mt Al§FOC),' responded to the horne Dr a local pa'<vn shop 
O'l,mer. Richard Green, who lived on the Fort Peck Indian Reservation In northeastern 
fI .. kmtana, was found inside his garage, lying face down in a pool of blood, ,a,n autopsy 
revealed Green had heen beaten vl/lth a blunt ObJect, and then repeatedly stabbed in 
the neck, Agents quic~Jy discovered ttlat Green's wallet, whleh usually was flush with 
cash and Inside his front pocket was empty and shoved in his back pocket 
Survemance video recovered frorn a local gas station showed Green in the Murs 
before his death with what appeared to be a wallet full of money In his front pocket. 

A search of Green's home computer showed Imved the victim a lafl16 amount 
of rnoney, Other evidence also pOinted tol I On the day 01' the murder,~1 ___ ---' 
had been splJ!ted by associates 'I,ilth a wad of cash. VVhen they asked ahout the 
moneyJ Istated that he had ~jacked" someone to geI it Also, a number of 
witnesses confirmed a knife found at the murder scene belonged tol I 

~~:.lI<..,j~....u..l"'-'~ ______ ~I..:oiJ~'...i.:Ioi.Q....loI.lo' :.;.elop a confidential human source 
,'itness not only admitted to driving 

t---~t~o~t~h-:-e-:-\~tlc~t.-:'im~'~s""!:h~o~m-:-,e~o-:-n-:-th~,e-:-. ~d~a~y~c~,f"':'thre~murder. but also described 'I,ihat 

was wearing. Tt:~sting at the FBI Laboratory confirrned a fiber !'mrn the shirt 
L...-__ ....Iwore that day matched a fiber found on the mun.lervlctim. 

Other agencies assisting the FBI In solving this case include the Fort Peck Tribal 
InvestigaIors, Roosevelt County Sheriffs Omce, Wblf Point Police Departrnent, Poplar 
Police Department, and Valley County Sheriff's Office. II 

The pawn ShOp owner was found in this garage, 

I. '.1' i·l}' 81~I\i':" T';' .\ 'l")" . . .. U.-:t L:-,..'- P .. $,~\.' k ·26·· 

This knIfe found on the gar'aqe floor 
belonged tOL,.l __ -...IJ 
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IBTHE FBI 

firefighters work nearth:e small commuter 
plane engulfed in names. 

Water is sprayed on a fire near the Boeing 757. 

Medical personnel idenUfy and triage the passengers. 

Twt'mtyytwo FBI volunteers too~; part in a 
full-sca!e trauma training drW on June 4, 
2011, at John F. Kennedy International 
Airport, New '{ork. They were Joined by 
participants Ii-om multiple New York 
agencies to assist emergency crews 
from Ttle Pmt AutMrHy of New Yor~; and 
New Jersey Police Department and Nel,v 
York City Fire Department (FDNY) 
Emergency Medical Selvlces In the drill. 
Trw scenario was a simulated airplane 
crash on the ground with a Boeing 757 
jetliner on llnal approach to a runway 
and a small commuter plane \\ialtlng to 
take off The two aircraft were engulfed 
in smoke and flames, resulting In 200 
casualties requiring immediate triage, 

After FDNY sprayed down the burning 
planes, the exercise simulated the 
volunteer victirns being "removed" from 
the planes and triaged nearby. 
Volunteers assumed a variety of 
pre~p!anned roles, from minor Injuries to 
fatalities. Some of the "lnjured~ 
volunteers were ambulatory. Those who 
were not ambulatory were placed on 
crash carts and responders slmu!ated 
transporting thern to area hospitals. 
Emergency medical technicians and 
pararnedics put those deerned immobile 
on backboan.ls for transport to local 
hospitals. SA 1 1 
coordinated FB! personnel and 
Paralegal Srwcia list ,","I -:--__ ----1 

coordinated the FBI Explorers. 

Other local organizations that 
participated included the New York 
Police Department, Office of Emergency 
fI .. 1anagernent, Transportation Security 
Administration, Department of Home!and 
Security, Department of Cornmerce, 
Federal Aviation Administration, U.S. 
Coast Guard, National Guard, U.S. 
Attorneys' Oftlce, FBI Explorers, Boy 
ScoutS of America, Arnerican Red Cross 
of Greater Nev.' York, and loc.al reUglous 
groups, 
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III THE FBI 

This type ofexerdse, required by the Federal Aviation Administration every three years, 
enables emergency responders Io put training into pracUce and n.:~spDnd rnore effectively 
to future incidents. 

(Photos byl I pubUc affairs spedalist, New Y'orh') 

~====~--~--~----~ 

The K<{'n$<M~ Cny fJl'.ds/(m extended an invitation for a brown-bag roundtable to members of 
the media on August 12, 2011, Representatives from television, print, and radio attended the 
meeting, The roundtable !1igrIHg!1ted the upcornh1@ 1 O-year mark of 9/'11, touching on where 
we were, vvhere we are now" and where we are headed in regard to terrorisrrt Specifically 
hhJh Ilghted during this meeting ",vas the !au nc!1ing of the new FB! 9tl1 website a nd the 
reS{,lUrces it offers to the media and the public. 

SAC Brian Tn..!chon counts items off on h!s fingers as he talks to media 
representatives. Fa! employees who took partin the media rouodtabfe {pictured 
from the right a of the table} were SSAI IssA .... 1 ~~ 

SAC and SAC Truchon, as ""JeU as Public Affairs SpeciaUsf 

1....-____ ---1 at the far end of the table), 
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{l-{n~Cl was awarded the South 
Centml Region Language Ana!ystof 
the The "(ear (LAOY) Award. This 
awaro recognizes her outstanding 
contributions to the Hmu>~\}n 

Sm:#on, ami the FS! mission, Each 
year linguists from the eight field 
Foreifjn lan9uage Prowarn Renlons 
compete for the National LAOY 
Award. Norninatklns for the award 
are based on sustained exceptional 
perft)nnafK:e and are rated {m three 
areas; dedlcaUon, productivity, and 
professkmaHsm shovm during the 
previous calendar yeaL The regional 
award winners are finalists in the 
overall compe@on. 

Pictured (left to right} are South Centra! Re lonal 
Language Program Manage HTAC 

Program Manager I I L...-__ ----I 

Tv·/o valiant softball tearns met on the field of battle (okay, it \rvas a softball 'field) on July '14,2011- .F .. I$! 
,h~ck5U.m Di~{h~i,-m personnel (in red}, led by SAC Danie! McMullen (center, In ween}, answered a 
cflallenge issued by employees of the U.S. Attorney's Office (llSAO), Southern District of MississippI. 
After a friendly, vet spirited, game, the USAO tearn emerged vk:tmlous. An October rernatch is 
already in the \rvorks. 

··29· 
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On August 121 Iof Cfncinm:sti was b6 
honored as the 2011 Cornmunily Outreach Specialist 
{COS) of the Year. {)ttk;~$ Q'f'Pubflc ,4tf.'Sirs AD Mike 
Kartan presented the award during the Cincinnati 
Citizens' Academy Alumni Association's \4sit to FBI 
Headquarters, 

cosl I entered on duty with the FBI in 
February 2009. During 20'10, he was honored as the 
Cornmunity Outreach SpedaHst Rookie of the Year. 
Since receiving that awardl Ihas enhanced 
his program, worKing to adaress tM needs of the 
field offic.e by conducting strategic outreac.h In both 
Cincinnati and the Columbus RA,where he spends 
two to three days eac.h week. 

Cim:;:innati I strategic approac.h to c.ommunity outreach is b6 
a great example of the doors that PTdive 

relationships can open for an office," said C(~fm1wnlti R*.~h~fions Acting Unit ChiE!fl"ThroU9h his 
'<vork, he continues to enhance public trust in the FEL" 

Cincinnati is one of the very few offices that supports rnore than one alurnni association (in both Cincinnati and 
Columbus), In addltion to 'I,iOrklng ,,<vith both alumni gmups.l Ihas continued to put together innovative b6 
outreach ideas that have resulted in a '<;.1brant program, In 2011, he hosted Cornmunily Relations Executive 
Seminar Training (CREST) programs for the '{oung Presidents Organization and the National Air and Space 
Intelligence Center. The CREST programs are used as a tool for reaching out to targeted audiences on very 
specific topiCS. Earller this yead blso worked vl/ith the U.S. Attorney's Office to give a presentation before 
the Quillian Foundation on radicalization awareness for ttw law en!'orcernent cornrnunity, He also conducts a 
unique Adopt~A~School program at the Global Academy In Columbus, vl/hich serves Immigrant students. 

$·~·~~f",''''~''l<.·"·,''i,',,,'<> S .. I 1",,><· <, re>";r'~"<lt nf ';'''e 'l·f b6 ,,'<H,·,',,~h,'h .!.,.'>~','<H,",'h.~· .RI<Yf.M '" ""t"'''' ,~""," 

MiSSissippi's 2011 Top Cop .!-\\rvards. Tfle awards are presented 
each year to outstanding federal, state, and local law enforcement 
officers by tfle MississIPPI Center for Police & Sheriffs. The 
cerem{lnY took place May 12, 20"11, durinn flmssissippi's annual 
Police Memoria! & Appreciation Day luncheon. 

The Nationa! Association of Police Officers launcfled the awards 
pro9ram in 1994 as a means to pay tribute to those officers \'.tho 
serve above and beyond the caHof duty. The officers are 
nominated for this horwr by their fello\,.t officers for outstandln9 
service dtHing the preceding calendar yeaL 

!n March 20'11, SAl IJaCkSOn Division's primary agent foraH 
domestic terrorism matters, was notified of a threat t{l a federal 

I judge T !\,1ississippL \Mthin 24 hours of the Initial notification, SA 
had opened the case, conducted rnultip!e interviews, 

authored a probable cause affldavit and arrest plan, presented his 
atldavlt to a federal magistrate judge, obtained an arrest warrant, 
and successfully arrested the sl!bjecL According to tfle 
Headquarters prowam manager, this is {Hl€ of theflrst sovereign 
citizen arrests in the country for 201'1, The case is ongoing, 

··30· 

by 1....-______ ----1 

mrectors for the Mississippi Center for 
Police & Sheriffs (leftjand Jackson SAC 
Daniel McMullen. 
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The :S;:N.~n:mmnto FBl SI,;VA.T team planned and hosted a regional SWAT trainin~J event June 22 aM 23, 
2.1)1'1, for 23 area SV'<lAT teams. The teams represented federal. state, and local tactical teams from 
thrnu{1hout the Sacramento \laUey. Approximate!y 300 officers attended the training tjuring HIe h<t.in days. 
Twenty volunteers from the Citizens' Academy served as hosta@es and hostage takers. This IS the trlird 
year the Sacrarnento Division has condllctetj the event Sacramento conductetj a similar event in April 
201'1 for 14 addWona! teams from the northern part of the diviSion. Each tearn selected fow' events from 
a rnenu of tactical stations, whic~l induded hosta~je rescue in the FB! live~fire S~lOot house, vehide 
assautt. bus assal!lt, multiple weapons COl!rse. downed-operator reswe, upper-Ieve! entry, hosta@e 
rescue teChniques, and negotiation skills for operators, In adtjition to the tearn staf.icms, separate f.rainin9 
stations \\'ere conducted for observer/snipers and breachers. In between training exercises. teams had 
the opportunity to visit with 12 vendors whn participated in the event 

I THE im\'TST1GATOR 
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,----I _-----'I Day 
Cdwnbh§ fJh,<§sh . .m made a wish come true for a 

ld boy who lives in e turned (own a 
trip to Disney VVor!d to spend a day with an FB! agent 

. . is one of faIth and persevemQce, At the age 0, 
placed in foster care wH1 jDurlng lhat same,L t""ir-n-e"'l'-.a.;.;..;~ 
began experienclng symptoms of a disease that vmuld later be 
diagnosed as Duchenne muscular dystrophy, fI,,1uscular dystrophy is a 

grotlp Of. inh. e .. rited disorders tha.t involve .. t;:)' ., . \\i.eakness an.'d IO .. SS.Of 
muscle tissue, which worsen over tirne. . O!'ffl of the ~isease is 
~~~' Three years later, when he was ears Old, adopted 

, His princiPa. d I inve~lot of his tirne andlove to support 
~t:-he-_.r"""""""""""-=--~--_...J;~~~:::~~'~ Y'ead lAJatchedL-jt!lJ from a child with a sllghtly 

a'<VKwa' . . wtl!!e walking, to requiring leg braces to being in a wheelchair much of the tirnel I learned last 
year that the Make,A~\!\~sh Foundation contactedDto grant him 1\'VO wishes.1 Itwo ,,<vishes were: 

1. To have his backyard leveled so he could play in it with his wheelchair. 
2. To spend a daywlth an FB! agent 

The r\.<1ake~A~\Msh representative asked c:::Jif he'd ralher have sornething rnore kid wendlY, like a trip to Disney 
World. andl !-epHed "no," wants to be an FBI agent when he grows up. Afte leamed that 
h,1ake~A~' "\ ( ", l·,' first wish of leveling his back"lard, he contacted his sister, ,t,,ssistant U.S. Attorney 
CAUSA) for St.k ~ estlons in fHlftmn~ econd wish, AUSAI I who prosecutes cases in 
Co!wnb~ded FBI S5 \ . the Colu.mbh~ fJivisk}n Vl'n!~~nt Cdn-m$ Ti'Jsk f~~$n~~~, A plan 
to granL-.jwlsh was bom when SSA learned that the annual Youth Academy and a Boy Scout visit 
were scheduled for July 12, complde with bomb technicians, SVVAT, and Evidence Response Team {ERT) 
demonstrations in the afiemoon, 

r=~;;;':':;~::"::':,:;:.:1,...,..._~rnd the Columbia Division would never forget SA Task Force 
Office and FBI Photographerl I accompanie , ttlroUg 10ut the day, The 
momlng started with a\.r1si! to U.S, District Court ,Judge ,Joseph Anderson, who gave a personal tour of his 
courtroom and chambers and explained the judicial process thatL:]would be involved in once he was an FB! 
agent.1 then visited Senator Jim DeMint's office in Columbia. He learned what responsibillties are expected of 
those elected to office as well as 9Uj!i!les thai rnake a great citl.wn,Das lold lhat the senator had the U,S, !lag 
tlown over the U,S, Capito! in honor 

. :fl. .. 

. When he arrived at the Columbia FBI office, 
I ~vas officlally sworn in as a Junior 
S eelal ent b' ASACI I 

After receiving his junior 
L.s~p~.e~.r:~.!a~. -a~("~1e~.n~t~r:~,redentlals and badgeC] 
met 5SA ~ I wM ass!gned 
him and SA! I a mocK. 
investigation complete with interviews and 
evidence recovery, courtesy of the Joint 
Terrorisrn Task Force, After ttle case was 
solved.c::=JAJaS commended for his 
stellar participation and assistance in the 
in vestigation, 

S!'rTEM.MR/OcrOf>FR ::01\ 
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Pub!!c: Affairs Specialistl larranged ftuDto 
particlpate in the Youth Academy alternoon session. He was able to 
be Invo!ved in a "traftlc stop" presentation by the S\NAT team: to 
include a Mnds~on viewing of the various items and weapons the 
team usesc:::::::Jalso particlpated In a controlled detonation of a 
bornb, and received an extensive over"<,1e"v regarding fragrnents from 
an actual explosion by ERT. 

At the end of the day] had a speclal graduation ceremony. He 
was pn.:~sented wittl a letter and coin from Director Robert Mueller, 
and then particlpated In a secure video teleconference with the 
DirectoL Th e Director congra!ated c=J for his patriotisrn and 
eagerness to Join the FBI: a nd stressed the Importance of Hving up to 
the FB! motto-Fidelity, BravelY and Integrltyc:::::::Jthen enjoyed a 
cake decorated In his honor and received a '{outh Academy celilficate 
of completion; FBI souvenirs; a copy of the FBI, A 
Centennial h'istOlY 19080 2008, autographed by SAC Da.vid 
A, Thomas; and a plaque cornmemofating his day. 

L...----,----I~'iSh was granted thmugtl ttle combined efl'orts of the 
employees of the Columbia DIvision, US. AUomey's Oftlce, 
and Senator Jim Defl..1lnfs oWee, "Through meding this 
remarkable young man, everyone was and '1,il!! always be 
moved byl ~vM is deeply loved by all who have the 
pleasure to meet him," sald s.AI Iwho 
coordinated the day, 

The Colurnbia Division continues its relationship withc::=J 
Later this month, SAl land several employees 
wm travel to tlis school to pn.:~sent him with a photo rnemory 
book of his df,Y vl/lth the FBI. !n addition: SAil 
land others within the division~ue a 

relationship '1,iithDhrough the FBI's mentors hlp 
program. II 

to Director Robert 
t dmin~l <~ secme nee with Headquarters, 

Also pictured from Headquarrers are Deputy Director Tim Murphy, 
Associate Deputy Director T.J. Harrington, and Deputy Chief of Staff 
Aaron Zebley, 

·3.:) .. 
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~ ~ 
~ ~ 
~ ~ 
~ ~ b6 
~ ~ 
~ Pitfsh..z~rgh F~~<~td OtWu~ employees teamed up with !§ 
~ !§ 
~ members of tfleir loca! Citizens' Academy Ah.!lTlfli AssoGiation ~ 
~ and the FBI Society of Fonner Special Agents in AU~Just to ~ 
~ vokmteer for the 201'1 veterans Administration/Paralyzed ~ 
~ Veterans of America Nationa! V\i'heelehair Games. nlis is Hl€ ~ 
~ largest anmwl v'"neelcflair sports competition in the world, ~ 
~ offerin9 '17 different sports to \leterans who use v'.iheek~~lairs ~ 
~ due to spinal cord injuries, amputations, and neurological ~ 
~ diseases. ~ 
~ !§ 
~ !§ 
~ !§ ~ T~le 9ames promote rehabilitation thrnu9h ri~JOI'Ous !§ 
~ !§ 
~ competition in events SlIGh as basketball, rugby, softbal!, and !§ 
~ !§ 
~ hand cydin~l \Nhile the games produce naf.ional and !§ 
~ ~ 
~ wCH'ICI~class cnampions, tne events also provide opportunities ~ 
~ for newly tjisab!ed veterans to gain sports skills and be ~ 
~ exposed to other whee!Ghair athletes, More tl1an 600 ~ 
~ athletes partieipated this year, with every state and Great ~ 
~ Bniain represented. ~ 
~ !§ 
~ !§ 
~ Tfle FBI collaborative team \<vorkeCi the opening ceremonies ~ 
~ on August 1, a block party on August 3, and Hl€ track and ~ 
~ A volunteer gives encouragement, water, and field event on August 5, More man 20 volunteers from the ~ 
~ cold towels 'to an athlete preparing for the team were em hand at each of the three events. ln addition ~ 
~ track and field cycling power relay event. to suppc!liing tl1e Veterans AdministraUon and Paralyzed ~ 
~ !§ 
~ Veterans of America, the volunteers also fostered !§ 
~ ~ 
~ commtmicaUon and outreacn teamwork bet\<\Ieen the division !§ 
~ !§ 
~ and the Citizens' Academy Alurrmi Association, aM the FBI ~ 
~ SOGiety of Forn-ler Special Agents. ~ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ b6 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
~ !§ 
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~ The starter's pistol signals the start of the 200 .. rneter cycling event. Behind the ~ 
~ athletes, FBI and other volunteers hold signs to mark the lane numbers, ~ 
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~~ ~ 
~ I,WTHE COtv\1vHJNITY ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ The t'1tH~'<~(~\'!'iphh~ ONfsi(}n pm1icipated in Its filth annual Strawberry !I,,1ansion AI! Star YOtlth Baseball ~ 
~ Leanue community outreach event and softball 9/:lme dubbetj "Step Up to the Plate to Strike Out. Vio!ence~ ~ 
~ on August 2, 20'11. Specialized lmits in trle division, inc!udh1g S\lI.IAT, Evidence Response Team, and Ciber, ~ 
~ displayed specialized equipment. and vehicles , The Citizen's Academy alumni and comrnunity organizations ~ 
~ provided free book bags, SO''I<)ol supplies, fooCi and beverages for the GhilCiren and aduHs who attended, ~ 
~ ~ ~ Radio station PO\rver 99 FM provided entertainment for Hl€ event, w~lich culminated with a competitive ~ 
~ ~ ~ softball game bet\rveen the FB! and a team of coaches and parents from the Stm\rvberry Mansion AU Star ~ 
~ ~ ~ Youth Baseball Lea~Jue. GOlf19 into this year's game, the FB! led the series 3-1. After a hard-ft)u9ht game, ~ 
~ ~ 
~ trle FB! fell to the baseball league team by one run in trle seventh and final inning, ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ERT Team Leader SA I ~ 
~ demonstrates latent fingerprint collection SWAT member sAl talks with ~ 
~ techniques for some children and a news crew some children a nd NBC 10: Ph ilade!phia ~ 
~ ~~ I ~ ~ from N;C10 PhiladelPhia, Applicant recruiter SA repol ~<;;gl ~ 
~ I and Cyoor Squad SSAI I ~ ~. . . ~ 
~ I are seen a.t a display ta.ble in the ~ 
~ . ~ 
~ background, as we!! as the SWAT Mine Res!stant ~ 
~ Armored Personnel vehkle, ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ ~ 
~ ~ ~ The FB! and baseball league teams pose after the game. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ ~ ~ 
~ e"THE COi\-tMUNITY ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ Thirty agents and support stan IfDrn the ~~~"~" ~~~,<t ~ 
~ ~ ""~ ,',,-;;X " ~ 
~ Nl'.l\iil 'l{"ort-.' FiI'.lkl Offk§.'.l Running Team g." ~ 
~ particlpated for the fifth yeaf in the AchlUes ~ 
~ ~ ~ !ntemational Hope and Possibility Run on ~ 
~ ~ ~ June 26. 2011. The event, consisting of a ~ 
~ ~ ~ five~mi!e loop through Centra! Park, drew ~ 
~ 3,300 pafticipants witt! a vanety of skill, ~ 
~ from pmfessional runners to athletes with ~ 
~ dlsabmties. The top perfonners for the FBI ~ 
~ Running Team were sAl I ~ 
~ who finished in 33:23 rninu!eS {G:66~:'~ ~ 
~ \ f fSA ~ ~ pace}. an( VI e 0 ~ 

~ kho In!she' In. ':01 rninutes {7A9 ~ 
~ ., \ ~ 
~ mile pacel. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ spoke before the start of the race ~ 
~ then guided a disabled cDrnpehtDr. ~ 
~ - ~ 
~ Iserved as starter and awards ~ 
~ pHisenter {Of We kids' faces. SA ~ 
~ land Community Outreach Specialistl !coordinated nearly 50 volunteers ~ 
~ horn the New YorK Fidd Omce and FB! Explorers Post 2060. They assisted Achilles lntemabona! in ~ 
~ pmviding multiple activities for participants. from music and disability awareness to an a\\iards ceremony ~ 
~ and lree T·shlrts lor the Kids. The run raises !twds {Of wounded vetefans. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ ~ 
~ ~ 
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~ The running team and volunteers from the FB! helped make the nUl a success. ~ 
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i ~AAElvt()RIAAl 
Deanna L. Tamm 

On July 13: 20'j1, Deanna L. Tamm of the Criminal Justice Information Services (G~HS) 
Division in Clarksburg, \.Vest Virginia, lost her bame with cancer. She was 41 years old, 

Deanna began her career with CJIS's National Instant Criminal Backgmund Check 
System (NICS) Section on ~!une 1'1: 2006. She ,,<vas a NICS legal Instruments 
examiner and was serying as an apprentice in the NICS Pmgrarn Support Unit's 
Enhancement, Development, Analysis, and Strategy Team. Deanna was VEry" 

cornpassionate about tler work in every aspect. She was very pmud to work for and 
represent the FBI and the N!CS Section. It was her goal to excel in everything she did, 
wtlether it was ,,\'or~; rdated, personal, or helping others. Deanna was a great teacher and 
leader who always shared her knovliledge and experiences, In an effort to help others. 

The Indlvidua!s who were lucky enough to call her their friend were truly blessed, as Deanna vvas the most caring, 
cornpassionate, and loying person to be around. She could always put a srnile on your face with her quick wit and 
sense of humor. V\,Ihether it was her antics among her peers, her loyalty to her mends, or her dedication to her work, 
Deanna was one oHdnd and left her rnark on the world. 

One of Deanna's greatest passions was caring for others. Stle volunteered for numerous charity events. Her 
dedication: suppmi, courage, posltlve attitude, and overall outlook. on life impacted so many of our Hves. Deanna will 
be missed, but definitely not forgoUen. The world is a beUer place because or her. 

I. ·.l'i·l r 81~I\i':" T';' .\ 'lV)" . l ... U.-:t L:-,. ... P .. $,~\.,k 



tries on gear from the Richmond 
S'vVAT Team during the H$,.~c~')r~~~~ 

Family Day 2011 on June 23 in 
V\fjnchester. Virginia, Because 
the v'est and helmet were so big 
and heavy, HweDcould not 
stand or hold up her head Sb,' 
is the daughter o~ _ I Ian Rl'><;L.",W=D-,I-e-g;;;-_!,....-----I 

adrninistrative specialist 

photog rapher) 
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CyberDivision fights 
Evolving Threat to National Security 

Byl I 
ltVrifer 

Office of Public Affairs 

The era of spy versus spy, secret drops, and dark alley 
. handNQffs may have peaked during the Cold 'lAta!', \NhiJe the 

United States sW! has traditional adversaries using traditional 
methods, in the cyber ane, 'Ne also have ne\rv adversaries using 
nev,l, more effective methods, 

These enemies can secretly siphon information from COrnpl!ters 
for years, Or they (:an bring dovm a cornponent Qf a city's 
infmstructure in a single operation, 

"As criminals f'lilVe become more nWTlen:n.!s, trley've also become 
more capable. They've be(:ome more inte9fated.,.meanln~J that 
we're seeh)@ oimina!s share their capabilities \\'itrl nation states. 
\Nittin91y, sornetimes. UnwiWn~Jly sornetimes,~ said Deputy 
Assistant Director (DAD) Steven Chabinskyof the Cyo~.,.r 

In reco~Jnltion of Gyber Security Awareness Month, DAD Chabinsky sat doym v,tith the Office of Public Affairs to discllss 
the current threat how it evolved, how we're evolving wltrl it, and what the Mure might bring. 

The Cyber Division (CyD), created In 2002, manages investi@ations into computer intn!sions targeting the national 
information infrastructure and Internet c-rirnlnal activity, to include intellectua! property r19hts theft Ttm)ufjh its Innocent 
lmages Inltiative, CyD rlas I=aimary responsibility for stopping trle producers of chHd pornograprlY and reswing children 
fmm online predatms, Lastly, eyD a!Hl assists counterterrorism, counterinte!!!fjence, and crlrnlnal investigations when 
technical expertise is needed, 

It differs from trle Security Division, which protects the FB!'s net'Norks, in a simllar way that a police officer differs from a 
klGksmlf.h. You rely on the ltK*smith to rnake your horne secure and prevent theft. But if a theft occurs, you c;,~!l the 
police, who investigate and bring the thieves to justice. 

The FB! had been working cyber cases before trle division was Greated, !n trIose early years, the BWeal! was trle 
nation's rnulti-agency lead for all infrashwture protection, inc,!uding cyber issues, As cornputers ami the lntemet becan-Ie 
more In@rained In national security, industry, the economY,and I1fe in generaL trle FBI began to shape itself to deal with 
the ultimate (:at-and-nmuse 9ame, 

As cfiminals and terrorists ft~Jure out ways t(l infiltrate and manipulate tedmolo~w, the FB! and its partners determine 
ways to catch them and prevent Mure aUacKs, 

To iUustrate the seliousness of the cyberthreat, DAD Chabinsky gave trle analogy of thieves breaking into a sensitive 
building and plunderln9 everyone's offk:e space, takln9 flies or photocopying them, and packinfj them up in boxes. They 
take the boxes down in a freigrlt elevator, load upa fleet of is-wheelers, and caravan the trucks to either an airport or a 
dock, where the boxes are shipped off to f(lreign destinations. 

"The physicality of it would not only be noticeable, but !!ke!ywuu!d result in us sending out the National Guard. It just 
couldn't be accompHsrled in that way," the DAD said. ~But it's happening every day in the cyber arena where a lot of 
vk:tirns don't ewn knmrV they've been victimized, I mean, they've been completely, entirely cornprornlsed, and they don't 
know it." 

(Continued em !le>::!: page) 
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Irm Tf-lE SPOTLIGf-rr - CYBERD1VISrON FIGHTS EVOLV!NG THREAT 

And irs only getting "Norse, he said. The '1,iOrid Is becoming more reliant on technology !t has integrated every aspect of 
rnodern life-automobiles, airplanes, biornedical devicl\s, banking, cornmunicaiion, electric power distribution, ,<vastewater 
treatment and nudear power plants aU rely on computerized process control systems. 

Add to that the growing popularity of wireless technology, which Is very vulnerab!e to hacking, and It's easy to see why 
the ttH-eat expands. Even well-fneaning employees could pick up a DVD at a job fair or get an "empty" ttwrnb drive at a 
conference that can Infect emire networks, 

Now, the crimina! landscape is merging with that ofterrorlsts '1,iho have the abUlty to hire cyber crlmina!s with sklU sets to 
perforrn attacks. "{Terrorists} could purchase capabHWes, and {crirnina!s) don't ask, 'What are you going to use the 
capability for?' They just ask. 'How much are you wlUlng to pay?' ~ DAD Chabinsky said. 

Cyber crimes are cheap, effec!lve, and very difficult to track. Hackers could be anyvvhere In the '1".'orid and use various 
tricks to erase their cornputer traiL 

The best way to counter these ever-changing tactics, the FBI realized eatiy on, is to develop strong m!ationships with 
federal, state, local, and private entities across the country and around the world 

One such relationship began in 2007, "<vith the creation of the Nationa! Cyber Investigative Joint Task Force, a 
rnulti~agency center to combat computer intrusions recognized by the President of the United States as ttw national focal 
point for coordinating, Integrating, and sharing Information related to cyber threat Investigations. The FBI also Is a 
strategy leader in ttle Comprehensive National Cyber Security Initiative, has strong ties with the Department of Homeland 
Security's Computer Emergency Readiness Team, and maintains a relationship with the George C. r,,1arshal! European 
Center for Security Studies, a DOD entity which fosters understanding and cooperation on defense matters in a global 
context 

(Continued on next page) 

Cyber Division DAD Steven Chabinsky (center! talks with Verizon's Vice 
President of National Security ponGyl tright) and U.S. 
Nuclear Regulatory Commission Director and Chief Information Security 
Officer! tleft} during the "Creating Unified National 
Strategies for CyMrsecurlty"cooference October 13 at TheWmard Hote! 
111 Washlngtol1, DC. 
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Irm Tf-lE SPOTLIGf-rr - CYBERD1VISrON FIGHTS EVOLV!NG THREAT 

In the private sector, the FBI ,,<vorks closely with several 
groups, including ttj{~ Financial Services infonna!ion Sharing 
and Analysis Center, the National Cyber Forensics and 
Training Center, and the National Center for Missing and 
Exploited ChBdren. In partnership \\ilth the National 'lVhite 
Collar Crkne Center, CyD leads the Internet Crime Complain! 
Center, which receives about :300:000 cyber c.rlme Incident 
reports each year. 

CyD is integrated in aU of the FBI's private sector outreach 
palinershlps, DAD Chabinsky said. But the Division Is 
responsible for only one: InfraGard, a partnership created in 
'1996 at the Cleveland Fie!d Office to promote Information 
sharing behveen the public and private sectors, 

"It took off," DAD Chabinsky said. "After starting in Cleveland 
in i 996, we began to expand InfraGard to all 56 field offlces 
in 1998, And now it's 87 chapters because ttlen.fs just been 

such a demand The group nov,,.' has more than 40,000 members. $0 the Idea that the FBI: through Bureau Ingenuity 
and a lot of tlard work, tlelped create an organization bigger than itself "we created a prlvdte sector partnership that 
meets in person throughout the country in 87 cltles .. Jhat's quae an achievement." 

One of the FBI's newest cyber Inltlatlves started about two years ago when we began placing agents Into foreign 
law enforcement office spaces, ln addition to the Legal's ofllce ~we're actuaUy ernbedding agents with our foreign 
law enforcement counterpalis to address (,,(ll'nputer intrusions," the DAD said. So far, these partnershir--s exist In 
Bucharest Kyiv, Riga, Tallinn, and The Hague. 

"We've also tlad enorrnously good partnership on the intema!ional side for ttle protection of children. As part of 
CyD's lnnocent Images !ntematlonal Task Force. we invite our foreign partners to the United States, to work directly 
wittl us in the Cyber Division, l.,lVe learnfrorn them, and they learn frorn us methods to actually go after predators." 
The last class, he said, included representatives from Russia and China sitting on this tasK. force. "Vile basically have 
a United Nations here. Everyone is assembled for a cornrnon purpose, to help chHdrenwho are at risk, wherever 
they !lve,' he said, 

V\s1l! all of these efforts be enough. though? 

DAD Chablnsky said he believes that c.yber security challenges wll! only get worse, but that the FB! wll! continue to 
rise to ttwse challenges through its impressive cadre of special agents and analysts, "The FBI has SOfne of the most 
talented people in the world working on this problem: and I would match our experts against any other agency, or 
any adversary, any day," 

"Stm, forttle nation as a whole, the only 'l.,vay I can envision the country successfuUy rising to this challenge and 
turning the tide is If the owners and operators of the most crltlca! systems adopt nev".' technologies that have 
assurance and attribution as central f:eatures," he said, ~\Ne need the abHHy to detect an intrusion, correct any 
alterations, and then determine who is responsible, Until the technological landscape becomes better suited to deter 
and locate hac~;ers, the challenges to law enforcernent and the IntelHgence Community remain staggering and pose 
an increasing threat to our country's securlty,~ II 



1111 THE SP()TLIGHT 

Changes in Data Security 
Will Help fBI Computer Users 

The. $~~t.~urlt.'l Dhd"H."f .. m has SeVrrnl(;hanqeS In store for FBI computer users this fiscal year, accord. ing to. Chief 
Information Security Officer I He sat down with nil} Investigator to discuss cyber SeCtH1ty and how 

employees could help protect the FBI computer systems they use. 

"The FBI is hit consistently with cyber Intrusion attempts In calendar year 201 0 alone, there were 1.5 mlUlon events of 
potential intrusion attempts,~ he said. 

\NhHe intentional ~cts and ~nsid~r threats cause the mo?t damageqsaid t~? ?Igg!.::~t threat. is aO:idenIal data loss, 
not targeted attackS. To help reduce the amount of aCCIdental data spills: the dlV!SlOn wlll be roiling ath several new 
programs. 

"if security is dimcult to follow, it impedes employees' abHiIy to do their mission safely;' 
he said. ~\Ne are working on more streamlined so!utions that allow for security but also 
allow users to do ttleir jobs:' 

The division's changes '.,vi!! rnake security of the FBI systerns rnore interactive and 
provide more real~time information 

After the \!VlIdLeaks website posted thousands of dassitled documents on the Internet, 
I baid the InteUigence Cornrnunity looked at not allowing any transfers of data. But 

unlike most of the InteUlgence Community, the FBI has a unique need to share with its 
law en!'orcernent partners. 

"Taking away the abHity to transfer data for the FBI would have crippled the Bureau 
mission," he said. 

Although employees are aUowed to use USBs: or thumb drives, on FBI secret and unclassified systems, the devices 
must be the ones purctwsed, issued, and tracked by the Security Division. 

Currently, users receive pop-up prornpts when they try to move data to US8s. The prornpts provide a link to ttw policy 
page governing the action. This leads many users to cancel the data transfer. Users also get prompts VI/hen they plug in 
an unauthorized device, !ike an iPad or personal cel! pMne. 

b6 

b6 

b6 

"The vast majority of unauthori.wd actions area mistake:Dsaid."\Mth pop-up prornpts, we've seen an 87 percent b6 
reduction, and it's now as high as agO percent reduction m toe unauthorized aC'Jlons." 

These pop~ur--s are one example of hoy".' the Security Division is using Interactive tools to Inform system users of FBI 
policy, help them understand it, and have thern justify ttleir actions, he explained. 

The next step is proteding the data once it is on ttle USB. The Security Division is moving toward encryption of 
FBHssued USBs. This would protect the Information should the USB faU into the wrong hands. 

In another step to simplify security policy, the division is tafl16ting how Information from FBlNet 15 moved to the 
undassmed system. This transfer of data has been cumbersome and tirne consuming using the Integrity soHware and its 
precursor, Buster. VVorklng together with Information Technology Branch, the Security Division 15 now testing a drop,box 
transfer in which users sirnply drag aWe to ttle drop box on an unclassified system and then open the box on FBINeI 
and drag the file out. 

"The team Is working cautiously because '<ve don't want to blindly push out new security software,' explalnedL,.I __ ----I 

(Continued on next pa.ge) 
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Irm Tl·LE SPOTUGf-rr - CHANGES IN DATA SECURITY' 

He said this simplification of the cross,domal n data transfers was orlg Ina lIy part of a five,year data protection plan. but 
the plan was condensed into three years alter the W11dLeaks incident 

"\MkiLeaks polarized thinking about data protection and the insider threaI,'1 ... _---Ilreported, "We are doing pHots one year 
earlier than plan ned and condensing the rest of the plan by one year. ~ 

The small pUot within the Security Division has shown positive results, and the pHot wIB be mo\4ng to several test sites, 

"This project wIB be tested at pilot sites starting In November and instaHed FBHt,ilde by the end of summer 2012," he 
said, 

b6 

This new soHware has rellned ttle so caUed "dirhl words" that a search looks for before moving a me to the lower 
classification, Any words tlagged will be sent back to the individual user for a human review of the flle[=~explalned, b6 

Some of the other changes the Security Division Is working on involve tlieencryption and people policing their O'l,i!l data, 

V\,Ihile employees are sharing data outside the FBI.Dcautioned they need to think about how that information is b6 
going to be used on the other end, 

"Employees need to be mi ndfu I of what they are sharing and wtlere it is go ing," tle said. 

IftJ1)ile information sharing is important to the Bureau to some extent, the push to share has outpaced information 
security,! r-xp!alned. By encrypting sensitive data, needed information can be shared vlihlle blocking unauthorized b6 
people hum viewing it. 

For example, ernployees can send ttle encryption sofhvare and data in an e~mail, c.aU to rnake sure the recipient received 
It, and then give them the password to open the me while on the phone, !f the people on the receiving end need to 
fon.vard the information to a third party, they can use the sofhvare to reyencrypt the me and rouow the sarne steps to send 
it 

ThiS. encntion st.~ware .. \\i!U be user friendly. B. Y dragging a me Into a drop f.O!.c.:er a. nd creatln. g a password, the flIe wm be 
encrypted explained. He also said this ne,<v software wm allow rnuch larger me sizes than currently allowed for 
e,mails. 

!n 20 .. 1'1, the s. ecur.lty 01\4510. n started sen. ding. e.,m.pIOy.ee data us. age r.eports. t.o chief seCUrit.y OffiCjrs (csyS) within their 
divisions, "In 2012,we will be piloting a program for supen.tlsors to also receive the reports,~ said 

He explained that an ernployee showing up forwor~; at 3 axn. would be 
flagged by the Security Division: and a eso or a supenlisor would be able to 
look at the report and know if ttds was odd, 

"VVe are still playing around with how the report wm be viewed:l I 
revealed, saying the reports could be sent oute!ectmnicaUy or viewed on a 
website for supelvlsors, 

All tht:~se secwity changes are part of what he termed ~a cornplete cultural 
shift with data protection." V\i'hUe the Security Division '1,iI!! stili be dosely 
trac~jng employees' actions, the decisions are being put in the users hands 
rather than having their actions automatically blocked, 

Gfting the Robert Hanssen spy case.1 ~aid: "Vile trust our users, but have 
to veri!~' their actions .. , ';Ne don't want to punish aU because of the actions of a 
few," II 

., '7. 

ChieflQff>rmafon Security Officer 
I discussed how 

information handlin~} In tMBureau 
will become radically different. 
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11m THE SP()TLICiHT 

Knowledge and Tools Can Protect 
your Personal Electronic Devices 

N•. atio.nal Cyber Security Awareness ~l'onttl (Odober) tlas passed, but everyone should rernernber to practice cyber 
secufliy at horne aU yea!'. 

",,,,,0 jnc.reiJ1"jnq 'JmOw1t ofadvaoced cyber trlreats target people at !lome,' said Chief information Security Officer 
I ht is nl\jch harder for cyber criminals to get into the FBI systems than employees' home systems.~ b6 

,---=""---,Iakmg \rvith the U.S. Computer Emergency Readiness Team (US¥CERT) and the NatkH18! Cyber Security AUiaflce, b6 
offers the fo!lo\rving tips to protect your personal devices and the infom1ation stored 00 them, 

Home computer 
Firewall: Firewalls srdeld computers hum outside aUackers. Most operating systerns have nrewall software built in, said 

I I INho suggests looking in the manual to see how to enable It If you don't have a nrevl/a!l on your computer, install b6 
one. Since downloading so!hvarefrorn the Internet comes IMith risks, the US·CERT mcomrnends instamng your !lrewaU 
from a CD or DVD, 

Anti-virus software: This software identifies and bloGks many viruses before they infeGt YOW" COmpl!ter. Since new or 
updated vlmses are alv.,iays belfl9 created, it is important to keep your anti·vlms soft\rvare up to date. Set your so1h<vafe to 
automatiGa!!y update if you can. The US-CERT recommends scanning your enUre computer \rvith automatic scans 
periodically and also manually scannin9 any files received before open inn thenl. This means sa\>in~J e~rnail attachments 
and web downloads to your hard drive and scanoio@ for viruses before opening them, CDs and DVOs shol!ld also be 
scanned before you open any of the mes on them. 

Spyware: This is a category of sofi't.'are that can redirect your browser to speclnc websltes, send you pop~up ads: 
monitor the sites you visit, and even trae-I.; the exact ~;eys you type. It can also ma~;e your cornputer slow down or seem 
sluggish, US~CERT offers theseguldeHnes to prevent spyvvare fmm being installed on your computeL 

*-' Don't click on links in pop~up 
INindov\l~s. Close the pop'up vI/lndow by 
clicking on the "X" icon on its top bar. 

., Choose "no~ or "cancel' when 
as~;ed whether you want to run a different 
progn3m or do another task., 

• Be ,vary of free do\,vn!oadable 
software. You may be installing 
spy"<.vare. 

• Don't follow llnks that claim to offer 
anti~spyware soHware. In doing 
50, you may ac!UaUy instal! 
spyware. 

r,,1anyvendors offer products that scan 
your computer for spyware and remove 
it. Before buying any of this sofuvare, 
rnake sum it is compatible with trw 
an!i~vinls software you already have. 

(COi1tiI1W'lct on ne>:! page) 

Anatomy of a Hack 
Cornrnon Steps used by Hackers 
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Routers: !f you have a \rvireless router at home, (:heck to see if it has aflrewa!! ami make sure It is enabled. "\l\tlth a 
wireless router, you should use strong encrypUon, Read up on the vendor and see ifthey have it,"c::=Jsaid, explaining b6 
that without that protection, it IS easy f(lf smmKlne towatdl all the ,"vet> traffiG on your computer, If Y(lU didn't net a 
pass\rvord with yow' wireless router, cal! tfle company, 

Good s.ecurity habits: Tht:~se habits add extra protection to your compuIer and personal data, 
*' Disconnect from the Internet Y,ihen you aren't using ft. 
• Operating system patches and updated versions of soHware often address problems or !Ix security vulnerabilities, 

InstaU them as soon as possible or select to receive them automatically. 
• Tum of!' your computer when you aren't using it. 
*' Create strong passwords by foBoY.'ing the same requirements yOll use at work, but do not use the same 

passwords for your work and horne computers, 
.. Back up your home computer to CDs or an external hard drive,1 ~uggested doing this at least once a month, b6 

and more oHen if you store critical lnforrnation, 

Other devices 
Today's smartphones, tablets, and ottler eledronic devices can be used much like your Mrne compuIer. And, like your 
computer, they are also at risk, Being aware of the threat is the tlrst step to pmtectlngyour electronic de\.r1ces, 

"It is increasingly common for cyber hackers to target employees to try to get FBI Information, espedaUy those 
employees in sensitive positions,j baid, 

ThaI's why it's so important to not connect persona! devices to an FBI system or put Bureau information on them, 

He expressed concern that them is no anti-virus soHware for iPhones and no firewalls for Android phones, ~SecurHy has 
not caught up to the technology yet" he said, adding that some vendors have addressed threats and some have not 

To protect your moblle devices, take the same security precautions you use with your home computer. The National 
Cyber Security AUiance recornmends that you keep the security software, web browser, and operating systern updated, A 
stmng password to lock the device is also needed, 

Another security concem Is the appllcations (apps) used on these devices The aUh'mce recommends that users read the 
privacy policy on any app before downloading It to be aware of what data the soHware can access, which could include 
your physical location or social netvmri<:s, 

b6 

"Be aware of where you are getting apps from: and the controls on them:~ suggestedDAPr--s for iPhones are b6 
downloaded from iTunes, but an Android user can download apps from an~""\ltlere, "\Mth rnore freedorn, rnore risk can be 
Introduced, Only download fmm reputable sites," he said: adding that the bigger sl!es have more security "Everyone has 
Io set their own risk appetite:' 

1\ .. 1any pMnes tag ttle photos you take with a geotag, or ttle geographical location of wtlere the photo was taken, People 
Gan use this information to 10Gate yOll Instructions to disable your camera app's geotagglng feature are available online 

Going online 
Be aware thaI connecting to the Internet through Wi-Fi locations can also put your electronic devices at risk, 

The National Cyber Security ,A'!!iance recommends looking at the web address before typing in cmdit card information, 
Make Sllre It has "https" at the beginning of the address, The "s~ Indicates a secure site 

V\/hen your chHdren are online: US~CERT offers the following tlr--s: 
• Be involved; monitor computer activity, 
*' Keep the compllter In an open area, 
• SeI rules and warn about possible dangers, 
.. Keep llnes of communlcation open, 
• Consider parHtioning your computer into separate accounts, 
*' AdJust your browser preferences to limit pop-up windows and cook.les, •• 

·,9· 



11m THE SP()TLICiHT 

San Francisco Fights Cyber Crimes 
in the Heart of Silicon Valley 

~I I 
San Francisco Dil/islor'; 

b6 

S· 1 'e t"e "'1 "~nt' ,'" 200"- 'If t"e s,~,~~~,,,,x,~., {"""" If C ' .. n , h cv~ lorl In • • '.;s" .n ,,,;,,>h ~ cH>h{,·clS',.t.' The takedovvn, dubbedl I came b7E 
fNvi.i:*m's cyber program, Silicon VaHey-one of the 

epk:enters for new techno!o9Y and software-has been the 
targetofa wide range of cyber climes. 

From Investigath1@ computer intrusions at Fortw1e 500 
,:ornpanies to arrestlnfj child pornofjraphers, the division's 
cyber program has seen a Significant increase in cyber 
crime adivity year after year and has been w(lrkin9 closely 
wltrl its local law enforcement and corporate partners to 
,:ornbat this ~JI{lwing problem. 

after indivlduals were charged for trleir aUe@ed involvement 
in a cyber attack (H1 PayParswebslte U1rou9h the use of 
distributed denial of service {DDoS} attacks. These attacks 
tm:)u9ht dOVt.ifl the PayPa! vvebslte and denied services and 
access to PayPa!'s customers by overloading the 
company's servers. 

"Anonyrnous" rnembers c(lordinated these OOoS attacks in 
response to PayPars decision to suspend \MkiLeaks' 
a,:COlHlts due to the release of c,lasslfled U.S. State 
Department cables. 

"Gyber crlt'ne has become a higher priority in rec.ent years 
because it not only impacts people and companies, bl!t 
also our national security," said SAC Stephanie Oouglas. 
"\'\!'e are committed to working with aHour tech industry 
and law enfowernent partners to lnvestlfjate these CTimes 
and hold the perpetrators accountable," 

In another case involvin ' a DDoS attack b6 

Recent!y, the division has been \<vorking on several 
hlnhNprofiles cases v.tlth local and natlona! ifnpact. 

<lAnonymous'~ and Hacking 
The rnost significant (;;.%e to date has been the July 19, 
2011 , natiomvide s\<veepof 14 indMd wals affiliated with the 
,:ornputer hac,ker {!rOUp "Anonymous." ThiS vvas a 
coordinated effort involving FBI lleldoffices across the 
country and included the execution of rnore than 35 search 
warrants, 

for conspiring to and causing 
~--~--~----~ 

intentlona! damage to the Santa Crw: County "\'vebslte. 
Their attack caused the website to go offline. This aUack 
was a!iegedly coordinated by the People's Liberation Front, 
wrlich is associated with "Anonymous." 

A case out of San Francisco's Ha)'\\'ard RA involved 
Tomorll.)wNov • .i, Inc., which was sentenced to probation and 
ordered to pay a fine of $20 million to the United States for 
unauthorized ac,cess to ,:ornputer servers belonging to 
Oracle Corporation and \\,mfuHy inll"inging on copyrights 
held by Oracle. 

The fow'~year investi~Jation found that TomorrowNo\<v, 
which provided third-pmiy maintenance and sUPPOli 

(Contmued on n6>.1 page) 

One Of the Siln Francisco cyber squa.ds maOl> the command post 
during the "Anonymous" nationwide sweep in July. 

Photos b~ I 
. I{) . 
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services to business, government: and other organizations, 
used software licensed Irom Oraclt'L Trw company also 
attempted to convince Oracle customers to quit Oracle's 
rnaintenance and support serViCl\S for the solhvare and 
use TomorrowNow instead, 

Spam 
The self~proclaimed L.I ~_~~_-:--_~ ___ ----l 

surrendered to agents IrOln ttle San Jose R,a, on August 4, 
201'1: after a federal grand jury indicted him on mu!tiple 
counts of fraud and related activity involving e-fnails. 

~ __ ---Ilwas caught sending spam messages to about 
50,000 legitimate Facebook accounts, compromising the 
accounts and resultlng in more than 27 rnmion spam 
messages being sent through Facebook's servers, 

Counterfeit Movies 
Cyber squads also fight theft of intellectual property rights. 
During a search '.,varrant executed by agents from the San 
,Jose R.A on July 15: 20'j 1, five San ,Jose residents vI/ere 
arrested on criminal cornp!aintsfor planning to rnake and 
distribute unauthorized copies of copyrighted films. 

During the search, agents seized more than 4,000 
counterfeit DVDs, 19 printers, 12 duplicators, numerous 
blank. discs and covers, drugs, and $53,000 in cash, Some 
of the counterfeit rnovies included "Cars 2," "Harry Potter 
and the Deathly Hallov\l~s," "Soul Surfer," and "X,Men," 

Child Pornography 
Thmugh the Innocent Images Initiative, cyber squads I,vork 
to StOP producers of child pornography and protect children 

at the Tmrwrrow!\low, lm~< , w-ebsite 
the companyc$.ased operutkms, 

from online oredatQrs 00 I 
I Icity non~prom 

organization that 'I,iOrK.S w1th chlldren: \\ias charged with 
possession of chHd pornography, He turned hlrnself in to 
agents from the HaY'<vard RA after being charged on a 
criminal complaint 

"AI the end of the day, we work with 'is' and 'Os', but 
behind every case are our reop!~professional agents 
who build a solid investigation to solve a crirne,x said SSA 
I byber program coordinator. "It's not about 
sitting betdnd a cornputer, but building a public and private 
a!!lanGe in the Industry. Our liaison with Gompanies in the 
VaHey giVl\S us a fOf~Var(Heaning position into industry and 
wor!dwlde trends, Unlike anywhere else, we can go to 
Sony, Apple, Googb, Facebook, sit with engineers and 
executives, and work together to Gombat crime: that's what 
makes us unique." 

San Francisco Division's cyber agents continue to work 
very closely with Its partners in adapting to the 
ever-ctlanging tactics and techniques used by cyber 
criminals. These cases are Just a sma!! fraction of the 
cases that San Francisco and rnany other field o!fices deal 
with every day, III 

Editor's notes: 

~_~~~_.,..........".. _____ ---,ke pubfic affairs 
SpeCiiJlisls in tfle Sao Fmncisw Division, 

For abroao'sr v{e~v of It/(~ Bureau's cyber program, SlJ0 the 
intentievl,t l,vith Deputy' Assistant Director Steven Chabinsky' 
on ~"':~~~g~~.4, 

.. 11·· 
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FBI Doubles its Number of 
U~S~ Attorney General's Awards in 2011 

Ttle FS! took home alrnost a third of 
rec.ipients In 20'10. Of the 3M reci 

officers. 

Deputy Director Sean Joyce ('nJ;~W~S:>:h 
reception October 19 at FBl H 
recipients before they 
bold. 

The Attorney General's Awa 
assist the U.S. Departrnent 

The award (:ategories vary 
awards In the following catego 
The Attorney Genera!'s Award fo 
Attomey Genera!'s Award for 
Enfowement, The Attorney 
Attorney General's Award for !.:;.:):;euem 

Due to bl!dgetary considerations, cash 

Director Robert S. Mueller, II! 

than doubHn9 the nurnber of aV.lard 
·".~",i""">'<" and 16 were task force 

accomplishments, durin9 a 
posed with the 

current FS! ernployees are in 

the pursl!lt of exceUence and 

listed be 1m'll received 
!ism and Exernplary Integrity, 

Distin9uished Servk:e, The 
"",,,,,,,,,·,,,,'s Award for ExceHence in Law 

of U.S. National Security, and Ttw 

General's Awards from this point for\rvard. 

This a'\rvard pays tribute t(l the rnemory ami achievements of 
former Attorney General Edward H. Levi, who exemp!if!ed 
these qualities in the best traditions of the Departrnent of 
,Justice overthe course of his career, 

(Continued on next page) 
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This B\rvard, the highest granted by the Attomey General within the Department of Justice, reco@nlzed the team Involved 
in the effort to dismantle ami pmse(:ute a large Russian spy rln9 operatin~J covertly in the United States. 

In summer 2010, the FBl arrested 1 0 U.S.-based Russian secret agents, many of whom were hi9hly trained "deep cover" 
operatives dispatched by Russia's foreign inteWgence service to infiltrate America under Carefl!Uy constructed false 
identities. These arrestswef$ the Gulmination of an exceptionally creative and tena(:ious mulfj~yei:lf investi9ation, in 
wflic:h the FB! decrypted the secret agents' messages to !I,,10sc:ow and Gonducted cOlHt~at!thorized elec.tronic surveiUance 
and physk:al searches In the United States and abroad. After their arrest, the Russian operatives were quk:kly indicted 
and pled guilty. The operatives were then excflanged for four men, aU very impcHiBnt to the Unites States, who flad been 
held in Russian priS(Hls. The investigatkm and prosecution, one of the rfKlSt complex and successful counterinte!!igence 
operations in modem flistory, \rvas made possible by the trailblazing effolts of a@ents, proseGutors, and otflers \\,ho 
Vt.iorked tO~Jether to exp(lse and dismantle the (lperation in a 'Nay that protected sensitive SOUfGeS and methods. 
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rt.,._T""" ______ ,J.I..Iijle"v York 
VVFO 

'f'------L-----.J~1>'FO 
tVI3.!''1V York 

This is Ihe second highest award granted by the Attorney General. This year, Ihe award honors the Ieam responsible for 
investigating and prosecutlnd Ifor his role in a! Qaeda's h19B attacKS on U.S. Embassies in Kenya and 
Tanzania, which kiHed 224 people and injured Ihousands more, 

During the pretrial period, Ihe prosecution team overcarne a series of difficult legal ctlaUenges and worked to galher, 
revlev.', and produce mHllons of pages of discovery, all highly dassitled materia! that needed to be pmtected through 
multiple rounds of complex litigation under ttle Classi!led lnformalion Procedures Act After months spent Rt'e )arin.~ in 
Africa, and a trial that Included scores of witnesses, most of vI/hom had traveled across the world to testify, was 
convicIed and sentenced to life in prison.1 Idetainee Io be tried in federal court. 
This proseclltion was a landmark In our nation's Vliar against al Qaeda lt ensured that a dangemus terrorist would never 
again ,<valkfree and vindicated Ihe rights of thousands of vicIims, 

(Continued on next pHj,1e) 
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........ L...----,.,.,.,d. 
ounfBriBrmrism Division (CTD) 

L...-__ ----II em ActF'in~~=.L.-1.,...,.="""""<,=,,.,........J 
SAIr-___ .... 
SA ....... ___ ---L;..;..;:;.,. 
S l\ltWv·r-:\'~'o"",rk ..... ___ ., 
Task Force Officer (TFo}1 INe~,v York 
TFd Li\Jet·v York 
TFO I New '{ork 
TFO LVevv York 
TFO I ,~'EH11 'rhrk 
TFO IIVevv York 
TFO r rVew York 
Lieutenant! INew York Joint Terrorisrn 

Task Force {JTT.F} 

Ttlls team was hOfKlred for ttle inwstiqation and pn.lsecution ofL.1 _____ ...Itor the attempted bombing in Times 
Square, New \'ork Clty,l I 
At the time of the attempted attack, the law enforcement cornmunlty had no idea wllo was responsible. The team was 
under tremendous pressure to ad. qulc.kly, ami the media V,las active!y pursuinn the same witnesses as ttle case 
unfolded. Through dedicated 
and painstakln£l investi~Jaf.icm, 
trle team Identified and 
apprehended the person 
responslb!e for the attack within 
72 hours, and £lathered 
significant Inte!Hgence he!pful to 
the U.S, wwermnent as a result 
of the arrest AU of this was 
done in an unprecedented 
coordinated effcHi between the 
F8!,various U.S. Attorney's 
offices, and the National 
Security Division's Office of 
!nteUlgence and the 
Counterterrorism Section, who 
operated as one team duling 
the course of the investi9ation. 

.~ : ) . 

(Continued on next page} 
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This team n:.!Gelved the award for thelrefforts in In vestigatlng and prosecuti n9 one of the largest fraud and 
rnoney·laundering schemes in U,S, histolY 

b6 

With unorecedented speed, exceptional creativity, and broad interagency coordination, this team successfully prosecuted 
L...-__ --:-_---;~~~___:_Ika \\ie!Hmown r,,1inneapolls businessman and owner of numerous businesses). as wel! as b6 

corporate and individual co-defendants for executing one of the largt:~st fraud and rnoney laundering sct:wmes in LU3, 
history. The team executed an aggressive investigative and prosecution strategy that brought this case to a successful 
conclusion in an unprecedented i 5 months, Tt:w closely coordinated parallel proceedings protected assets for restitution 
and ensured orderly disposition of recovered funds to victims, 

(Continued on noxt page) 
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s~ I Albuquerque 
SAsL..~.-r ______ ....Ilphi.liJde!Pflia 

.... ____ .... I.Phil8deIPhl8 

The combined Department of Justic.e/FBI team received this aY.'ard for their investigation and pmsecutlon of several 
defendants on federal hate crime charges, 

The prosecution of this case ended with the convic!ion of three higtl school football players for a brutal, racially motivated 
beating that resulted in the death of Luis R.amirez, Because of many factors that prevented a successful local 
prosecution of this matter, the defendants would have escaped justice without the briWant work oft!"!!s prosecution team, 

(Continued em !le>::!: page) 
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SSA LI ____ ---Ilsan Francisco b6 

This award was iven to the Ieamwhich conducted the inv(;~stiQation, prosecuIion, and federal capita! tria! United Slates 
b6 

FoUowing an '11~year Investigation and a vas convicted on aU 26 counts, indudlng armed b6 
robberies and murders for ,,\'hich he had e tr eo sw e aw en orcernent fOf years, During tria!, evidence showed that 

Jed a crimina! enterprise that carried out 16 separate armed robberies or attempted armed robberies In Callfomla 

L...-a-~!""d"", N,..,.le ..... <v~da.I.. " J:Jr~est :nd successful pro~e;ton pur ~n ~f!d to a cri;'n: ,~~ree Ihat.i1:d ~hown nO_Si~~. G:f e~dh.~.~. 
DUring four ot toe ,0 boenes l,r attempted robbene,_. k.,Ueo ,ou r peo p,e ~." hnout provocation. He abo !:ina, al,d kded 

~o~~ ~!her?TPle in ~ gal.)Q-rela!ed ~uadru~le,~homicide,~.including t~~ in~OCe!1t bystan~e!'S, ~nd ~lu,rdered t!~~~e people 
In !",allformaecep.led a sen,ence Of 1,) conSeCthlVe terms Of !lfe Imprisonment {SIX wlthoth toe pOS.SIDllity of 
release), ensuring he wi!! never again be free to vic!irnize the cornmunity. In addition to1 113 other individuals were 
convicted In connection wlih this case. These results could nm have been achieved \t,ifthout the dedication, sk.H!, and 
industry exhibited by each of ttle rnembers of this team. 

(Continued on next p;,g{! 

. .IS·· 

b6 



I •• Rf:COGN ITION - 2011AITORNEY (lEN ERAL'S A\VAROS 

L...-____ ---II Denver ASAci I Bureau of Indian Affairs 
SAl I Bureau of Indian ,AJfairs 
Schoo! Hesource officerl I Bureau of 

!ndlanAfl'ai-rfs.:.,·' -----, 
PoUce Offlcer Seminole Police Department 
iSS Bureau of Indian Affairs 

This investigative team v.tas honored for its outstanding contributions related to the investi9ation {If the death of a younfj 
Native American ght 

In AprU 2010, Bureau of Indian Affairs offIcers discovered a pm11aUy clad body in a fleldon the V\~nd River Indian 
Reservation and {xmtacted the FB!. The body was identified as 13~year-old Marisa Chenoa Spoonhunter, repmted 
missing by her motrler t'NO days earlier, VVhHe processing the crime scene, the FB!'s Evidence Response Team used 
sophisticated crime sc-ene anal},ik,:al tools, retrieved data from cel! phones, and incorporated DNA evidence usinn 
techniques developed by the FBI Laboratory. Tflese techniques, combined with traditional Investigatlveeffol1s, resulted 
in the identification and arrest of hw.,l subje(:ts, both of \rvtwm confessed. One pled nuHty to voluntary mans!aunhter and 
was sentenced toi:3 years in jail; the second was found guHty of sexual abuse of a child and accessory to voluntary 
rnanslaughter after the fact and was senterwed to 6% years in jail. The SlK\CeSS {If this Investi~Jafkmwas in !a~Je part 
dl!e to excellent tearnwork and cooperation, strengthened by the agencies' common goa!: finding jl!stice for 1\.'1arisa. 

. .19·· 
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S '--__ -----"'I----.J1 San ,juan 
ASACl rSan ... h.l8tl 

SAIr-______ .... r-.... ~11iami 
SA ISan ... h.l8rm 

SA ISan ,Juan 
SSAr-:. ·:.&.I _______ --..---.JISanJwm 
SA rSan Juan 
SA I San Juan 

SA rAtlanta SA I San Juan 
SA rSan Juan SA ISan ,,Iuan 
SA ISan Juan 

Trw Attorney General's Award for Exce!!enc-e in Lav .. i Enforcement reco9nizes outstandln9 pr{lfessional i:whievement by a 
la\rv enforcement officer of the Department of Justice. 

b6 

In ,June 2008, an lmdercover irJ\/esHgationJ ~.{as initlated to target systemic la\rv enforcement b7E 

corruption in the local and state novermnent anenc,ies {If PUeito Rico, Ori9ina!!y intended to be a si}'Hnonth operatklfl, 
the invesUgation lasted 27 months. More than 700 special a@ents and other professional staff personne! fn:wn 50 FB! field 
offlc-es and 13 se{:tions or units frorn FBI Headquarters were ternporarHy assi~Jned t{l San Juan. 

L..-________ ...... ~~'as the largest tactical deployment f{lf a (meNday arrest {lperatkm in FBI history. On October 6, b7E 

2010, '1,000 FBl personnel {including 65 FBI S\f..iAT teams and Hostage Rescue Teams), supported by FB! San Juan and 
special agents \rvith prl{lf San Juan e~'1erlence, fanned thmughout the island of Puerto Rico to arrest the 133 subjects, 
\Mtrlin six nOllrs, '129 armed subjects were arrested without incident and dwin@ the next t'NO \"./eeks, trle rema!n!n@ four 
subjects were arrested, 

~~~~~~~_~~vas the la~Jest law enfowernent corruption invast\lation In the history of the FBI, and v .. ias the b7E 
pioneer case in the use of the SharePoint database for an operaUonal scenario, 

b6 

(Ccmtintl£!d on next pag£!) 

(1'1"1'. Rm-v'I'Sl'lC rrf)t< " -:t. ~\ __ .,_l.·~,v ...... ;. ·10·· 



I •• Rf:COGN ITION - 2011AITORNEY (lEN ERAL'S A\VAROS 

b6 

L.....r----.....,...J !Vew York 

This a,<vard recognizes outstanding achievements and contributions towards protecting U.s, Nathmal Security, These 
employees were recognized for their outstandingeffmis In thwarting a terrorist attack !argetinq innocent citizens and 
critical infrastructure at John F Kennedy International Airport in New York {Unifed States v.1 let ai). b6 

Alter initially receiving information regarding the plot in early 2006, the prosecution tearn rnethodicaHv identilled the 
members of the conspiracy andl la cooperatlnQ 'I,,'ftnessl IUnder the b7D 
watchful eve of the prosecution tearn, the coop-eraUnQ witness I I 

This case was the product of an extensive multinational investigation, In obtaining this victory: the trial team overcame 
extremely dif!lcult twrdk;\s, including reviewing rnore than 100 hours of recorded conversations, gathering evidence from 
around the globe, preparing tvvo cooperating witnesses for tria!, addressing thorny legal issues Involving expert testimony 
and alfinnative defen.ses, and successfuUy protecting sen.sitive intelligence and foreign government inforrnation. 

t-------l-__ ---,_,...-,...-_....,...Jlwere convicted in 2010 after a nine"week tria! and sentenced to me in prison. b6 
L..----,,...-___ ----It-vas convicted aftertrlalln 20'j1 and hasn't been sentenced yeti Ipled guilty on the eve oftrlal 

and was sentenced to 15 years' imprlsomnenq Ipled guilty, testified at the trial or! land 
hasn't yet been semenced, 

b6 

(Continued on next page) 
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Paralegal SpeciaUsd IOGC 
Paralegal speCialist""l --------'-il aGC 

b6 

....... _:--__ :-::-~:__=:-:--:::-'~'eceived this m\'aru for their sustained outstanding leadership and exemplary perfom1ance in b6 
le9a! support for the FB! Counterterrorism La"'v Units {CTLU) ! and II. 

These parale9a! spec.ia!ists pnwided {lutstandin9 support to CTLU durlnfj Hle I!westic atlons and subsequent pn.lsecutlon 
of seven major cases, inclw::!!ng the attempted 2010 bomblngt!f " ~.!,> S ' the attempted b6 
Christmas Day 2009 bombinq of Nmthwest Alrilnes Flight 253 t le 2009 massacre of13 
people at Fort HOOdl lin addiUon to these efforts, also 
ornanlzed and mananed administrative matters for CTUJ, re()omrnendin9, designing, amj imp erneming many 
Security La",v Smncf! improvernents, Their character, competency and commitment are exemplary and their 
extraordinary efforts flave been invaluable to the U.S. government's counterterrorism efforts. II 

.)j .. 
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Building Connections: 
80 Years of fBIRA History 

Byl 1 

PubHc Affairs S;'-YJciafisf 
Office of Public Affairs 

In December 193'1, the. Bureau of! nvestigatlo n A. t. h letic A. ssociatlon was formed to. ".promote and en. courage ath !etlcs as 
a means to better health, to stimulate fair play, and to create a beUer understanding of each oiMex 

Eight decades later, the FBI Recreation Association (F81R-A,) l~ntinues to eany on that spirit of camaraderie, ttlough its 
name and the v1iordlng of Its purpose has changed, 

b6 

"Our mission has a!v1iays been to buHd connections bet't.'een employees, from the association's founding In 1931 to the 
present day," exp!aim;~dl Icurrent FBIRA HQ Board pn.:\sidenL ~Our rnettwds may have evolved and b6 
adapted over the years, but at the core we remain dedicated to that goaL" 

The team $h.wet Spot WS.$ the winner of the:1011 
FB!R t;tlam($j($n~hit) Troohv. 
Pictured Heft to right) arel I 

I 
I Not oi<:tured are 

I 

The 193!MMO Season Women's Basketball Team 
<md their coaches posingJ with Director J. Ed~lar Hoover. 

:··l·~· , .. Rm... • ... "''''(' "l'(~R ! . .;.-.tb :.&p" b~ .t ~ .u''\.. .f 

FB1RA: A Brief History 
!n its early years, the Association focused mainly on attlletics
both interdepartmental and intemgency-sponsoring 
compeHtive teams In basketball, baseball, and tennis. But 
through the y-ears, the Association expanded beyond athletic 
cornpetitlons, {rfferln~J varied recreatkmal pursuits such as a 
camera dub, theater outings, bridge tournaments, and dinner 
dances v • .ilttl live bands, At the c,lose of 1$:)39, the FBI AthletlG b6 
Assodation changed its name to trle FBIRA to better reflect 
the v'i:Hlety of adMties {lfferett 

During the next few' decades, the FBIRA's athletic tearns 
dominated govemment and amateur leagues, bringing home 
charnplonship trophies in football, men's and v'iomen's 
basketball. men's baseball, and women's softbalL Director J, 
Ed~Jar Hoover asked the Assodaf.icm to sponHlf a dub for 
agents wllo ao"Jieveda pe!iect score at the academy firing 
ranfje, and the FBIRA started a Pistol Club for support staff. 

The FBlRA also {xmtinued t{l expand its non-athletic offerings, 
sponsoring an orchestra, band, coed and women's choral 
nroups, and a Camp Sho,"v Tmupe that entertained at the 
United Service Organizations. 

In 1979, the first FBIRA store opened at FBl HeadqlW!1erS, 
desi9ned to fjenerate addlticmal funds f{lfthe FBIRA (then 
sl!pported by membership dues, 'Nhich were dropped in 1994) 
to tlelp pm mote the various activities. The FBI T{lUr St{lre, 
acceSSible by the public, opened for business In 1997, and was 
immensely popUlar-revenue from the store allowed the FB!RA 
to contribl!te $250,000 to the Emp!oyees Benevolent FW1d 
(v'ihlctl provides lrnmediate money to an employee's benefidary 
upon the death oftheemp!oyee). Tfle Tour Store dosed in 

2002, when pub!!G tours wel'€ discontinued for security reasons. 

(Continued on next pHj,1e) 
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!ndepemient FS!RA chapters have 
developed at many field offices and RAs 
ttm)ufjtlout the country, with some nuidane-e 
from the FBIR~ at Headqu<:lIiers. They 
conHnue to offer prowams and initiatives 
specifically targeted for their communities. 

Shifting Gears 
"As \\ilth many other aspects of the FBI: the 
FBIRA's focus sMted after 9/11." saidl b6 

I l16nera! managerofthe FBlRA 
Store. V.s the Bureau and its employet:\s 
took on an expanded role: employees had 
less time to spare fOf recreational pursuits." 

'v\lhile athletic pursuits continue to be a part 
ofwha! the FB!RA offers~the golf and basketball leagues con!lnue to grow each year--the Association has added a 
number of programs and services designed to provide opportunities to participate in charitable, educational, and 
non-athletic recreational activities. FBlRA also offers dlscmmts, special vendor sales, and other programs to help 
employees actdeve work·life balance, 

'The FBIRA is operated by employet:\s, for employees," explained I I<Part of our mission is to help increase morale b6 
and promote a sense of shared Identity among our members: and our programs and Sef\>1CeS are designed to do .lust 
thaC 

Looking to the Future 
Not content to rest on their law"e!s, trle FBIM is looking fOr'Nard to 2012-and beyond, 

Several ne\rv Initiatives are in the \rvorks, including an expansion of reta!! merchandise sales. Tfle F61M plans to use any 
additional revenue generated by thQse sales to reinstate donations t{l the Emp!Qyee Benevolent Fund. As more 
information becomes available, it wi!! be posted on the FSIRi\ §ntnws~~t w~bsHi\ The team is planning to redeSign the 
site t{l maim it more dynamic, interactive, and user~friend!y. 

Congratulations to the FB!RA on 80 years of building 
connections between ernployees".and stay kmed for 
more excitinfj ne\rv offerinus fronl the FElIRA in the 
months--and years~to come, •• 

Not pictured is Recon:nng SecretaI' 
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811-1 ____ ----I 

Albuquerque Division 

L...-~ _____ ...Ih.Vho received the Medal of Honor for heroism as a 
soldier during the Korean VVar: VliaS a guest speaker at the 
lHt.saqs.mrqu~~ m1"};:">i(}n on Septernber 19, 2011, to talk about love, 
war, and growing up as a ,Japanese,American In Gallup: Nev".' Mexico 
His viSit ,<vas an educational project arranged by SAl I 
~n the (~~I!iJj.~ It~~ ~ 

1.......:--:-___ ..... l1s fondly known asl Hn his hometown. (The 
nicknarne came from a grade school teacher who couldn't pronounce 
his first name.) He said he considers speaking to groups like the FBI 
part or his duty, even atDyears old, since rnany Arnericans are stm 
unaware of the contributions ~!apanese~Americans have made to this 
countly "This is our country as weU as it is yours," he said. "We feel 
.lust as dedicated to serving this (',(luntry. This Is our home." 

Accompanied b'Y'Dhls wife ofDyearsl lrecalled 
how he tried to enlist in the U,S, ,a,rrny with his high scl':wol classrnates 
after the ~!apa nese bombed Pea ri Harhor In '194 'j " As a "NiseI." the 
ofbpling of llrst·generation Japanese irnmigrantsJ 1 draft 
classification ",vas changed from A,'j to 4,(:.. designating him as an 
allen, not aUowed to serve. 

L.-,.,....-__ ...P!~~a!~s to 
Albuquerque employees, 

PilotOS by Community Qutre8ch SpeC.ii3list 

I I 
He finished I':dgl':j school and went to work at his cousin's auto repair shop, Since Japanese·Arrmrk'.i1ns were so 
woven into the fabric of Gallup's social and economic life: the town refused to send its Nisei to intemment 
carnps·1 tuture wife, wt:w lived in I l wasn't so lucky, 

Eventually, a unit of Ja 'am;\se·,a,merican soldiers rrom Hawaii distinguished itself in batHe and other Nisei were 
allowed to enlist was assigned to the highly decorated 442nd Infantry Regiment, a famous 
Japanese~American unIt, an- sent to Italy, arriving too late to see combat 

LI_~~~-....Li1 f;;j,j~f'-l.il!""iS".t>,",·~du.' 4in the Army ReSerVl\S and returned to Gallup. ''In tl':je rrmantirne, I got talked into getting 
marTied'~L..I ____ ---I!hoked, one of several vIllsecracks he and his VI life playfully exchanged during his hourlong 
presentation, 

b6 

b6 

b6 

b6 

b6 

b6 

b6 

\<'\then the Korean I,Nar broke out in 1950,1 ~aid he didn't think rnuch of it. The newspapers were b6 
calling It a "polic.e action." Then, he got orders to report to Fort Hood, Texas. 

After nine weeks of training, his unit boarded a train for the \,i'Vest Coast It stopped for a short time in Gallup, and 
I lasked if he could go see I':ds wife. Permission was granted, but he was told to hurry back when he b6 

hean.l the train whistle "That 15 minutes was the best time I ever had," he said. 

UUle did he know vIlhat awaited him in Korea 

On April 24, 195'1, Corporall ~nd other soldiers from the 3rd Infantry Division vI/ere occupying a 
defensive position near Taejon~ni, wl':jen the enerny ~frantica!ly attac~;ed," according to his t\.<kdal of Honor 
citation. 

i THE imVEST1GATOR ·,25·· 
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'--__ """"::"'':'':''"""--:-..... 1 a rnachine gun squad leader, 
aware of the imminent danger to his men, 
unht:~sitatingly jurnped from tds shelter '.,vielding 
his bayonet in dose hand~to~hand combat, k!!llng 
approxirnately 10 of the enemy," ttle citation 
reads. "R.eturnlng to his position. he 
administered first aid to the wounded and 
directed their evacuation,~ 

But lt vllasn'! over. 

~As another savage assault hit the line: he 
rnanned his machine gun and delivered withering 
tIre until his ammunition was expended, He 
ordemd the squad to withdraw while he stayed 
behind to render the gun lnoperatlve,~ according 
to the citation. 

L-____ ...... lused tds bayonet to fight through 
the enemy to reach another machine gun He 
fired, killing more ttlan 50 enerny soldiers. 

SAC Carol lee (eente,r~ sharel> a laugh wit!).!-__ """'"::'_~ 
amll lof the New Me':<'!(~l) 
Citizens Le.ague, 

A!though severely wounded, ',""vhen last seen, he was fighting feroc!ously against an over.vhe!mlng number of 
enemy soldiers," the citation states. 

L..:=----:-:--:---:-_ ..... lrecalls bumping into barbed wire and passing out. He awoke to an enerny soldier Idling hirn, in 
Eng!lsh, he was a prisoner. 

After l:\'VO weeks without food or medicine, the prisoners received a sack. of flne povlider made from ground rice, 
barley, and mmet. They had to gulp a handful and chase it down with water. Sorne of the younger prisoners 
refused !o eat and I,vasted av.'ay. Ha!f of them died during the grueling march to their camp. 

~They turned to human sk.e!etons.1 Isaid, his voice breaking as he paused to collect himself On 
average, one or twO rnen died eactl day for the first year in the camp. 

In August 1953. afier28 rnonths in the PO\N camp where malnutrition, disease, and brutality wem his constant 
companions, I ~vas released. "\!Vhen I saw the U.S. tlag tlylng, I knew I was home," he said: pausing 
when his emotions again threatened to get the better or him. "Ttlat was the most beautiful sight I ever saw.~ 

A general gave him the news the governrnent tlad kept secmtfor his own protection; He had been awarded the 
Meda! of Honor. After receMng the Medal of Honor from President Eisenhower: during a \'Nhlte House ceremony, 
the hero returned to Gallup to work as an automobile rnechanic and gas station owner.1 Jand his 
wife raised their three children and, over the years: \\ie!comed four grandchildren and one great~gran:chl!d, The 
town has since namedl h tds honor. 

In 2009J bot the chance to see hisl I graduate fmrn the U.S. Air Force 
Academy He admits he didn't !hlnk she could mak.e it, but she surprised him by showing the same s!eely 
resolve he did during his time as a PO\N. 

L..:::::::--:-_...Ilsaid tle'1! never forget the sight of seeinglL-_---'lwalk across the stage and become a rnmtary omcer: 
"That was one of the proudest momems of my IIfe.~ II 

Editor's note: ... I _____ ...... lis a public affairs speciaNsf in the Albuquerque Division 
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s~.~~~~~~~~lentered on duty in the Jacksnn DivL9ion as 
a new specla! agent on June 30, 2011. During the month of August 
he successfully resolved two new investigations and was narned 
Jackson's Employee of the Month, 

In the first case, a Jones County Investigator (,,.':llltacted SA 
r-=-labout an international parental kidnapping. The father of 
~~o!d boy arranged for his son to be transported to MexIco 

wittl ttj{~ intention of leaving him ttwre to be raised by relatives. SA 
'--___ ... Iopened an Investigation, ensured the chlld'slnR1rmatlon 

was entered into the National Crirne Information Center. and 
u!!lmately obtained an an-est warrant for the father: who was in 
MississippI. S.~ larrested the father and arranged for the 
child to be returned to his mother. The boy was reunited with his 
mother within days of the arrest. 

In ttle second case, on August 17,2011, SAl lresponded to 
a bank robbery In Laurel, r,,1lssisslppL He coordinated with the loca! 
detective on the scenel land assessed the situation. 
Based on the facts of the robbery and the subject's description, SA 

initiated a search and located the subject at a nearby 
~m~o"'te~.J~, ":o:s~, and Detectlvel lapproached the subJe(',!, 

who confessed to ttle mbbery. sAl PISO recovered most of 
the money stolen from the bank. At an al,vards ceremony 
Septernber 1,2011, the Chief of Police of Laurel. Mississippi 
commended sPi land Detectlv~ tor their 
outstanding work and service to ttle cornrnunity in solving ttds case. 

Km,\S(jlHh~ fNvi.i:*m Public Affa!rs special!sd I 
rttended the dedk:atlon ceremony of the Or. \lVmiam 

~~~"l!"(""'!Bl"l'a~s~~s::""""!l"'AnthrOpo!ogy Center In Knox\'@e,Tennesseeon 
September 27, 2011 J'------, a disting u ished pnlfessor 
emeritus and best.$e~!!', helped revolutionize medica! 
iden@caf.ion and the ability to investigate and prosecute criminal 
cases, During his careerl Ihas trained thousands of FB! 
special agents and pn.,lfessiona! SUPPOIt staff, vvho comprise the 
FBI's Evidence Response Teams, at the University of Tennessee 
Forensic AnthropolQ9k:aI Researc,h Facility, popularly known as 
the Body Farm, 
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Th~~ Fksm·H'~';j Divisif1:r§ is in the process of 
implementing the Unitled Financial Management 
System {LlFMS), which wi!! become the FBI's 
nel,v nnanclal and acquisitions management 
systern Bureau·wide in October 201~.t This is a 
slgnlficant Depaliment of ~!ustice initiative that 
wm impact both the adrninistrative and 
operational ftmctlons of all headquarters 
divisions, field offices, and Lega! ,AJtache offices. 

One of the pllot locations selected for the initial 
deployment of UFMS In October 20-12 Is the 

Di",ih,km in Clarksburg, VVest \llrglnla . The UFMS 
Project Tearn provided a week of in~depth 
planning and functional demonstrations to the 
CJIS staff August 22,26, 201 i, During their visit, 
members of the UFMS Project Team met with the 
CJ!S stan' to better understand their current 
business processes. roles and responslbmties, as 
well as training and cormmmications needs. 
Overall, the sessions provided valuable insight 
into ttw needs of UFMS users and the Bureau's 
expectations for UFMS, 

"The development of UFMS has instmed a sense of excitement and engagement from the employees here at 
CJ!S,~ said Christopher Enourato, CJIS Rt:~sources Management Section Gr!le( ~The UFt\.<1S staff is focused 
on the customers' needs by solicltlng input and ensuring that dellvery of one system wUl incorporate the 
functionality of many current systerns,X 

Since returning from CJIS, the UFMS Project Team has used the in!'orrnation gathered to vaHdate key systern 
requirements, identify specifications for Interfaces ",ilth other systems and standard reports, and begin system 
configuration and design. For more information on the UFMS project, including a schedule, training plans, and 
other resources. please vislt the UFMS \:'w'.\h%rt~. 
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Atrlletes from trle FBI joined '15,000 law enforcement officers and 
flrefi~Jhters from 85 countries f{lf the 2011 Vv'orld Pollee a mi Fire Ga mes, 
Held August 27 to September 3, the games consisted of more than 60 
events thn.mghout the New York City metn.lpolitan area, The FB! specla! 
agents marched together behind the U.S, flag and received 10lld cheers 
from the ttwusands {If spectators watchinfj ttle event, 

The v.mek!ong competitkm, which has been held every n-vo years since 
1985, \\'as formed to develop camaraderie between rnembers of 
eme~Jen(:y servkes from around the w{lfld. At this year's fji:lfnes, 38 FBI 
special a@ents entered 18 events, more than at any other games in the 
history {If the cornpetiIlon, 

The events In ttlls year's games included saltNater an~Jllnn, amhery, 
badminton, baseball. 3"'CWI-3 basketball, 5-on-5 basketball, bencrl press, 
biathlon, bodybuHding, bO\rv!in~J, boxing, cmss country, mountain-bike 
cycling, street-bike cycling, darts, dodgeball, dragon boat races, flag 
f{lotbalLGaeHc ftmtba!l, nolf, handball, horseshoes, ice hockey, jud{l, 
karate, lacrosse, lawn bowling, motorcycle, muster, open water swim, 
{lrienteering, paint ball, pistol (several events), pocket bHliards, p{llice 
service dogs, powerlifting, rao::juetbalL rifle {severa! events), 2'lK road race, 
indoor rowln9, rugby, saillnn, skeet, indoor soccer, softball, sportin9 days, 
squaSh, stair race, surfing, swimming, table tennis, taek'Nondo, team 
handball, tennis, toughest competitor alive, had;; andfie!d, trap, triathlon, 
tug of war, beach volleyball, indoor volleyball, wrestlln@, and wrist wrestling, 

FBI athletes took home a total of 8 medals. The two FBI gold medal 
"vinners were SA N*.l'lii{ '{ork, in the bench press and 
SAL.-_.,........,........,.... ___ .....,.,...., __ ...a....:::::., 

a~l ~~~~~,~.c 'V't}n~· cr(\ss 
L.(-:o-un-t-ry-· t-e-m-'n-; -an.....lld SIr' , .. , - "'., I 
N~~w"fhrh', in the biathlon. the bmnle 
medal winners were SAl 
N*.l'lii{ 'fork, 200~l' sprint, L.a-n-d~S~~A"'I---I 

I I N~~~"{ 'ltv~~, ka rate, 

The 2012 U,S. Police and Fire 
Champkmships will be held June 16-24 
in San Diego, C·alifornia. The ne.\1 V\l;)r!d 
Ptl!k~ and Fire Garnes are scheduled 
August '1-10,2013, in Belfast, Nortrlern 
Ireland. For more information atKlUt 
coml)eting in the games, c.ontact SA I It r~~ i~nfwje5, at 
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medal, setting 
a world record for her weight 
class, 
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resented Gertificates of ap 

'---____ ----'for theirexc:epUona! assistance to 
the Kansas City (Missouri) Police Department in what became a 
large-sGa!e, multi-state InvestigaUon. The case Involved a burglary of a 
pharmaceutical distribution center In 'lrvhich 43,000 piUs {If nartxltlc pain 
kWers and Xarwx were stolen. The investi@ation resulted in two men 
belr19 charged in a10~count federallndictrnent for a $1.4 rnHllon 
drug·traffic.~ing Gonspiracy that induded nearly 100,000 piUs and the 
i!!e9al possession of many nrearnlS, 
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Members of the SAaT training group pose on tM roof of the Northern Virginia RA in Manassas. 

annual Speclal Agent 80rnb Technician (SA8T) Training Sernlnarfrom August i 5~ 1£\2011, at Quantico, \lirginia, 
Participants in the week!ong seminar included 10-1 SABTs from various field offices. SABTs received brletlngs on 
the FBI's Hazardous Devices Prograrn and attended advanced training workshops focusing on X"RaylX~Ray Tool 
~<it, Electronic Countermeasures, and S1abHization triage techniques using speciallzed equipment 

b6 

DUr'no the seminar Master SABT Awards ,,<vere presented to SABTI k)fft~~twm:~ Citv: SSABT b6 
1'.,hpl~"1i·''H'* nf:~~"$~'f:3S ~-;:{'h(l('~ {Mr\~~ SSABl1 IM£1~ and- SABTc:=J 

r----"h-~~_=_'_' --". ,- ,'.'." M - ,- - "-I~;t~!d ~~t·;tt~nd because of an ongoing tralnin~'-;;;~rcise at the HDS 

in Redstone Arsenal. Alabama, Recipients of Ihis prestigious award were selected by their peers, Ihe SA8T 
Advisory Gmup, for ha\.r1ng successfuUy completed aU technical pmflclency levels for the SABT Career 
Developrnent Plan, 

Pictured {left to right} are U ... C.;.... __ -, 
I IMaster SSAB~ 
SAtfl1 I and CIRG DA'"b--..... 
FraticeHi. 
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~ ~ 
~ ~ 
~ ~ 
~ ~ I 1Vi')n<'~)#: SAC Alex Turner and Communif ~ 
~ Outreach Spec!aJist {COS ~ b6 
~ v • .iere nuests on the television ta s 10'\,'.' ~ 
~ "Suffolk Happenings' on August 24, 20·l1. Tflt:! ~ 
~ show is hosted bYl ~ 
~ I lof Harrnbee Communications, ~ 
~ Inc.,! he National Assoeiation ~ 
~ for the Advancement of Colored People for the ~ 
~ City of Suffolk, Virginia. ~ 
~ ~ 
~ ~ 
~ SAC Turner and cosl lanswered ~ 
~ questions abOut the FBfs mission, priorities, ~ 
~ and job requirernents, and discussed 'Nays the ~ 
~ FBl flas focused on outreacn in the Norfolk ~ 
~ area of responsibility. cosl Ihi9h!i9hted ~ 
~ NorfOlk's youth-based inWatives and diswssed ~ 
~ ways in which the FBI builds relationships ami ~ 
~ trust in tfle communlties,1 lextendeCi ~ 
~ the talk show invitation to SAC Turner in an ~ 
~ effort to advance the Norfolk Field OffiGe's ~ 
~ Cornrmmity Outreach Prowam and promote ~ 
~ the WOrK of tfle FBI in Sl!ffolk, \/irginia. Pi(:tured (left to rjght~ are COS ~ 
~ SAC Tumer,l bod ~ 
~ . r ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ The Greater Tampa Chamher of Cornmerce reeently he!tj a panel ~ 
~ discussion, "FIghting Fraud: me Federal Pen'pec1lve. 'l featuring ~ 
~ U.S. Attornev Robert E O'Neil!. Middle District of Florida; SAC ~ 
~ Steven E. Ib!son, r~'f.mr$'i.~: and ASAcl I U.S. ~ b6 
~ ~ ~ Departrnent of Health and Human Services. The Chamber's ~ 
~ ~ 
~ PubHc PollGY Forums are designed to Cliswss areas of Interest ~ 
~ "\'ithin the re~Jional business community. This tjisGussicm provided ~ 
~ business leaders and chamber members with an opportunity to ~ 
~ understand the complexity of flghtin9 both corpol"l:lte and ~ 
~ government fraud, and ho\\' such practices impact me community, ~ 
~ The panelists addressed various types of common fraud and the ~ 
~ appliGation of resources anC! cooperation necessary to address ~ 
~ 't H ~ ~ , l€ pn .. lO,em ~ 
~ ~ 
~ ~ 
~ ~ ~ Pad.lcipants wek:orned the interactive discussion. One attendee ~ 

~ Gommented that this was the first time such a discussion flad ~ 
~ ~ ~ Pane! discussion members {left to right} occurred '«v!thln the area c.hambec Though c~lartered in Tampa ~ 

~ were Hea!th and Human Services ASAC Bay, this chamber boasts a membersflip of approxlmate!y 1.500 ~ 
~ I I FB! SAC !bis(m, and U.S. AtWmey " ~ ! f" 'b ~ 'd' ~ lt1t. • peop,e, W'lt!l severa 0 its paaners reportln9 ,usiness ,10k Inns ~ 
~ O'NeilL ~ ~ throughout centra! Florida. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ Several n~nlF~.~~ Division prograrn coordinators participated in a discussion pane! on August 26 ~ 
~ during tne 2011 Mystery Florida Conference. Trle two-day event was designed to assist book ~ 
~ and script vvriters by providing \rvrif.ing cliniCS and opportunities to hear from established ~ 
~ authors, critics, editors, fllm representatives, pubHshers, and forensic anel technical experts, ~ 
~ ~ 
~ ~ 
~ FB! paneHsts provideel an overview of their respective pro@rams, FB! investh;lative and ~ 
~ inte!ligence priorities post 9/1'1, aM discussed worldnn relationships with local, national, and ~ 
~ ~ ~ international law enforcement partners, Pane! members also answered questions fn:wn the ~ 
~ ~ ~ audience, furnishing ac.cul'ate guidance aM correcting rnisconcepf.icms involvlf19 Bureau ~ 
~ ~ ~ practices and procedures. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ b6 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ I ~ ~ cyb~r crimes supef'"l!sor; SA ~ 
~. ~ 
~ HAZI\'IAT team leader: SAl ISWAT ~ 
~ .. ~ 
~ leader; and SA alt'S officer. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ A team of runners from the ()n~&h~~ Oiviskm participated in the MarKet to Market Relay. the ~ 
~ ~ ~ oldest and lal1wst long-distance running relay in Nebraska, The 20'11 course vvas broken into ~ 
~ ~ ~ 20 sta@es, \\'ith eacrl runner taKing on about three stages. Tne stages ran@ed from about ~ 
~ ~ 
~ Hlree to five miles on a mbd.ure of trails, paved roads. nri,lvel roads, and highways befo-.veen ~ 
~ ~ 
~ trle Old Market in Omana and the May Market in Lincoln, Because off!ooding tnis summer. ~ 
~ the starting line was moved frorn the Old Market to Memorial Park in Omaha, decreasing the ~ 
~ distance from its onginal 86 miles to 78 miles. The Omana Division team placed 42nd out of ~ 
~ 242 teams, ~ 
~ ~ 
~ ~ 
~ The relay is Ol1lanized ~ b6 
~ by tne Nebraska ~ 
~ Od.hopetjic Hospital. ~ 
~ ~ ~ ~ Eacn team paid ,,0400 to ~ 
~ ~ ~ enter. aM the money ~ 
~ ~ ~ raised was distribtlted to ~ 
~ ~ 
~ local nonNprnfit and ~ 
~ ~ 
~ community ~ 
~ ~ 
~ ornanizations, indudinn ~ 
~ tne Nebraska Trails ~ 
~ foundation, Arbor Day ~ 
~ Foundation, Omaha ~ 
~ Rtmnin~J Club, and the ~ 
~ linCOln YMCA, ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ 
lETHE COMi'vtUNfTY I 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ The University of Miami {UM) Tappe! Career Center named ~ 
~ the FBl as lts Employer or the Year on September 14, 2011, ~ 
~ during the opening ceremony of their onecampus Career Day ~ 
~ Expo, Each ye"H', UM sdects an employer wM consistently ~ 
~ ~ ~ seeks to recruit UM students and a!umni by participating in ~ 
~ ~ ~ Toppel Cafeer Center events, ~ 
~ ~ 
~ ~ 
~ ~ 
~ "We feH the FBI rnost closely contnbuted to our vision of ~ 
~ 'Empowering and Connecting a V\iorld of 'Canes short for the ~ 
~ school team narne, Hunicanes},X said Ul\" ~ ~ ,~ 
~ assistant director of career events. "The FB! has a regular ~ 
~ on·carnpus presence ttHuugn cafeer fairs, workshops, career ~ 
~ panels. and the !ike that really made them stand out as a ~ 
~ proac!ive ernployer lor our students and alumni." ~ 
~ ~ 
~ ~ 
~ ~ ~ "The 41i~~nsi Ohd$ioa puts a lot of dfoft into seeking out ~ 
~ ~ ~ motivated applicants at UM and many other Spqth FIOrld~ ~ 
~ universities and colleges," said S~ the ~ 
~ ~ ~ FB at the CMeer Day E}t1)O. Beside her j$ division's applicant recruiter. "Over the past l:\'VO years, 30 ~ 
I D I ~ Miami Divisi<m's funnel' intern and tiM student special a' ent applicants have corne from UM students alone." ~ 
~I I ~ ~ . SA ted the ur,,1 Employer of the Year ~ 
~ the center director. ~ 
~ ~ 
~ ~ 
~ Past UM ernployers 01 the year include Flofida Power and ~ 
~ Light. Tafl16t Morgan Stanley, KPMG. and Enterprise ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ The Citizens Acadernies from the ~ 
~ Om~¥hg and iWh~"{:wh~;j>.,! Divisions ~ 
~ visit.ed FB! Heatjquarters and ~ 
~ Quantico tralnln@ facilities on Atl@l!5t ~ 
~ 30 amj 3'1, 2011, nl€ tw'o 9fOllPS, ~ 
~ with a total of 28 pm1lcipants, tow'ed ~ 
~ ~ ~ FB! Headquad.ers amj listened to ~ 
~ ~ ~ presentations in the Strategic: ~ 
~ ~ ~ Information and Operations Center, ~ 
~ ~ 
~ wflic:h il1G!uCled a visit from Director ~ 
~ ~ 
~ Robert S. Mueller, m. The tw'O ~ 
~ grol!PS also enjoyed a speGia! ~ 
~ private tour of the U.S. Capitol. led ~ 
~ by the U,S, Capitol Police, \,\ihile ~ 
~ spending the day at Quantico, the ~ 
~ participants also toured the Drug ~ 
~ Enforcement Adrninistration's dmg ~ 
~ lab, Public Affairs Specialists ~ 
~ from Omaha and ~ 
~ of Milwaukee ~ 
~ ~ 
~ prnv1t e( t 16 nmups "vHh evenin9 ~ 
~ ~ 
~ options, 'Nhicn inc:!uded a walking ~ 

~ tour of the monuments in JoiningJ the ~lWUi> (m Seg .... -ays wa~ Om.lha SAC Wey$<H~ DUr! (third from left). ~ 
~ VVasflington, DC and tounng the city ~ 
~ on SW'lfia'(S. ~ I <1~· ~ 
~ ~ 
~ ~ 
~ ~ 
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~ I [liTHE COMi'vtUNITY I 
~ ~ 
~ ~ 
~ ~ 
~ More than 200 FW S~<~Hh~ Di~{h~ifm employees and family ~ 
~ mernbers ramed oehind five coura@eous breast cancer survivors ~ 
~ on October 2. 2011, and raisetj more than $13.000. nlis was ~ b6 
~ the flf"St year the FB! Agents Assoc:lation (fBLA}~) Clonated its ~ 
~ ~ ~ proeeeds from its annual 5.S-mile "Shoe to Brew~-a run, ",,mIl<., ~ 

~ or rlCie event tflat ends V','itfl a celebration at me Redhook ~ 
~ ~ ~ Brewe~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ "It's {Feat that we've held this event for 14 years tn promote ~ 
~ office camamderie; it is even more poignant tnat we ho!d~ ~ 
~ SUppOit of these awesome women," said ASAC L-.J ~ b6 
~ the celebration. Seattle SAC laura Laughlin was also ~ 
~ on hand to help Hl€ 0I9anizinn committee thank commercial ~ 
~ Walkers take to the trail in BeHevue, Washington. ~ 
~ PilO(iX, f.W P!Kl1'()f.&'"!pil&,~ I SeE/me sponsors for tnelr tremendous generosity. ~ 
~ ~ 
~ Tfle FBIAt-. donated the money raised to the \\'orld-renowneCi treatment center Seattle Cancer Care AUiance and ~ 
~. I I ~ ~ the FBIAA Family Assistance Fund. The F8lAA fund suppmts Bureau employees like SA v • .iho ~ b6 
~ continues to battle an advanced form of breast cancer. Tne event was nic:knBtned the "Run for Dominant Jean" ~ 
~ v .. ilthin the Oi'Y'ision. ~ 
~ ~ 
~ ~ 
~ I lis a \rvarrior and it's irnpOitant for her to see today that V'..fe are all standing ready to support her ~ b6 
~ however we can in this fight against breast cancer." said ASACI I "'\f\le ~ 
~ are an united \rvittc::::Jand 'Ne are one in this fl9~IL" ~ 
~ ~ 
~ ~ 
~ In addition tn S the other survivors honored at HIe celebration were ~ b6 
~ reUred agent " .. nt FBI Seattle ~ 
~ Investigative Operations Anal $it lOA Information ~ 
~ Technolo~w Specialist an oea e ollce Depm1ment ~ 
~ (SPD) Detective i~nd~ow{§~ Dh,'jsim~ Community ~ 
~ Outreach SpeclaHst {COS} \mveled to Seattle to join the ~ 
~ eV'Bnt to also honor the continuing battle a~Jainst cancer "vaged by I I ~ 
~ I ~ Hebre\rv lingUist there. ~ 
~ ~ I ~ hs a hero to all of us. so tflis seemeCI like a great opp~rh.m!ty r pay ~ b6 
~ tribute to he r em he r continu in9 baUle with can c.e r, " said CO - «This ~ 
~ was alSO a good o"laIlce to reconnect with Mends," she said, speaking partiwlarly of! ~vhose ~ 
~ company, Camandann, 'Nas one of HIe event sponsors.c=Ja Seattle FBI Citizens Acatjemy (CA) graduate, aM ~ 
~I Imet wnen groups from the AnChrage land Seattle CA AlUmni ASSOCiations toureCi FB I Meadqua rters a nd the ~ 
~ Quantico FBl Acaderny in March 2011. V.ias amemn many friends of HIe Seattle Division-CA wads, retired ~ 
~ agents. SPD co!!ea@l!es~who joined the event and spread the word to others. ~ 
~ ~ 
~ ~ b6 
~ Seattle Division sAl !led tfle event or@anizing committee that ~ 
~ brought together ernployees across diverse work roles and pronrarns-Evidence ~ 
~ Resp'onse Team ieader St>J I SWAT Supervisor SSAI I ~ 
~ cosl ICyher Squad SAl I Field Intemgence Group ~ 
~ (FIG) SAl IFIG Investigative Operations Analystl ~ 
~ TOY-tn-Headquarters SSA 1 I Regional Polygraph Program ~ 
~ Manager S ganlzed Crime Squad SUP!)ort Services ~ 
~ Technician and White Collar Crime Squad Financial Analyst ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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~ 
lETHE COMi'vtUNfTY I 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ The $(:!<'Stth~ Dhliskm VIlas well-represented at the 2011 Susan G. Komen 3-Day for the Cure breast cancer walk ~ 
~ SeptemtxH iG~18. Ttlf.~ B.C. Crushers was a tearn captained b an lT speclaHst {ITS) and ~ 
~ seven~year breast cancer sunllvor. Team members in";ll e' n Investigative operations analvst ~ 
~ (lOA) and two~ ear breast cancer survivor her friend ssA! jwife ~ 
~ of SA and S Nho was unable to walk during the event but helped coHect ~ 
~ also pafticlpated as a member of Team Heart and 801es. ~ 
~ ~ 
~ ~ 
~ The event involved ~ 
~ ~ ~ vlialklng 60 miles in three ~ 
~ ~ 
~ days to raise awareness ~ 
~ ~ 
~ of breast cancer. ~ 
~ ~ 
~ Collectively, the twO ~ 
~ ~ 
~ teams generated more ~ 
~ than $20,000 in ~ 
~ donations. The entire ~ 
~ event, with neafly 2,000 ~ 
~ participants. collected ~ 
~ $5.3 rnilHon to benefit ~ 
~ '" .... K f I-< ~ ~ ~usan b, omen ortne ~ 

~ Cure, wtlic!) funds breast ~ 
~ ~ ~ cancer research and ~ 
~ ~ 
~ education. ~ 
~ SA ~ ~ ~ 

~ lOA ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ On October 8, 20 '11, the lUt.MflY- ~ 
~ Ohd$ioa celebrated Hispanic Heritage ~ 
~ Month and hosted students and teachers ~ 
~ frorn Hackett Middle School in Albany, ~ 
~ NeVIl YorL As part of the celebration. ~ 
~ ~ 
~ students presented cornposith'ms ~ 
~ ~ ~ retlecting their thoughts on the ~ 
~ ~ ~ importance or Latino culture and the ~ 
~ ~ 
~ Spanish language In the United States ~ 
~ AHendees were olfered a food sampling ~ 
~ ~ 
~ from a loca! South American restaurant. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ ~ ~ 
~ I~ ~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ Hackett Middle Schoo! students and faculty pose during their tOUf. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ pecia !st organized ttle ~ 
~ ~ 
~ eVEnt. ~ 
~ ~ ~ ~ 
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~ I [liTHE COMi'vtUNITY I 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ V\i'hat started in the t4~~l:':/ Od~~.$:~ns {t4(~J ['UvLsion as a plan to "vam citizens ~ 
~ about fraud turned into Scam Jam 2.1)1'1. an event that attractecl twndreds of ~ 
~ Louisiana residents, a multitude of sponsors and partieipatin9 agencies. and ~ 
~ \rviCiespread media coverage. ~ 
~ ~ 
~ ~ 
~ Scam ,Jam. held September 15, 2011, in the NO area, brougnt togetfler a ~ 
~ ~ ~ number of agencies to provide a free anH¥frautj serninar to educate ~ 
~ ~ ~ concerned consumers and senior citizens on the various ways to protect ~ 
~ ~ ~ thernsehlBs from becomin9 victims of fraud, FBI reports indicate that ~ I sorneone falls victim to a scam every minute of every day, Some fraud SAC Welker ($j:.$ened the event. I 
~ schemes come as e-mails requestinn money for a family member in need. ~ 
~ Omers are more complex business schemes to defraud corporations and ~ 
~ clients out of miHions of do!!ars. ~ b6 
~ ~ 
~ ~ 
~ "To date, nothin9 of Hlis rna~Jnitude had ever been tjone hefore in HIe New ~ 
~ Qrlean? a@,!,:saidcommunitYOutreaChspeclallst(Cos)1 1 ~ 
~I . . ~ 
~. ~ ~ ~ 
~ ~ 
~ ~ 
~ The FB! Citizens Academy Alumni Association (FBlG.AAA), Louisiana ~ 
~ Chapter. was tne Clrivin@ force behind the event, which reql!ired lon@-tenn ~ 
~ p!annin~j, extensi\>B cornmunications, and months of coordinafjcm. saitj COS ~ 
~ I rraking pm1 in Scam ,Jam "",,ere 24 federal, state. and local law ~ 
~ enforcernent government, and re9u!atorv agencies. This co!!aboration vvas ~ 
~ made possible throl!gfl tfle eff>:H1s of the NO, Baton Rouge, and Shrevepol1 ~ 
~ Citizens Academv nraduatin9 classes. ~ 
~ ~ 
~ ~ 
~ ~ ~ To suppmt the event. NO SAC David Welker advertised information about ~ 
~ ~ ~ the widespread fraud epidemic and invited agencies to get involved. Each ~ 
~ ~ ~ agency had a booth for cme¥mHme interaction v.,inh attendees. In atjdifjcm. ~ 
~ ~ 
~ the F6!GAAA incorporated a presentation stage and each agency was given ~ 
~ 15-20 minutes to speak on Hleir particular fraud prevention pmqrams. ~ 
~ ~ 
~ ~ 
~ Scam Jam 20'11 namered outstanding news and media coverage. The FBlG.AAA and host paltners compiled a ~ 
~ media package distributed to all area repor!.ers and joumalists, Media coverage from The TImes Picaytme ~ 
~ nev.tspaper and every television nev.ts channel in the city inCluded intervie"vs "vHh SAC Welker, U.S. AHornev Jirn ~ 
~ Letten, and FBlCAAA board members, ~ 
~ ~ 
~ ~ 
~ !n the months leMing l!P to ~ram ,i;Jro. through a joint initiative to assist at-risk youths, the New Orleans Saints ~ 
~ ornanization listened to COS. ~hare information on FBI prowams available to help the cornmunHy. The ~ b6 
~ ~ ~ Saints recognized tnat scams affect everyone and wanted to help. ~ 
~ ~ 
~ ~ 
~ ~ 
~ "Having me New Or!eaps Saints back law enforcement helped demonstrate mat aGross an commw1ity levels, fral!d ~ 
~ ~las to stop." said COS! I ~ b6 
~ ~ 
~ J I ~ ~ At Scam Jarn 201'1, former Saints playe!lspoke and visited winl event patrons. ~ b6 
~ ~ 
~ ~ 
~ "No one is immune to fraud schemes.~1 ~aid. He recaUed f€CeiVlfl9 a letter frnrn someone claimin~J to be FBI ~ b6 
~ Director ROber!. Muener and asking him to fOr'NarCi money to Nigeria, "My friends never GaU for money, tfley all want ~ 
~ Saints tickets, That was the first clue that somethin~J was v .. imn9,~ he said. "Fmtunately, ! knew better than to ",vire ~ 
~ money to Nigeria to help a friend, btlt others may not be so lucky." ~ 
~ ~ 
~ ~ 
~ ~ ~ !n addition to fraud awareness information, the Scam ,Jam committee estab!lsheCi muttiple community service ~ 
~ ~ ~ projects to coincide \fiith the seminar. includin~J a comrmmny blood drive. ~ 
~ ie' . '" ," <j < < ... , ' ~ )§ \ .,(!,h::h,tll, o.! .!iOl", ~Mg8) )§ 
~ ~ 
~ ~ )§ )§ 
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~ ~ ~ 
~ e'THE COi\-tMUNITY ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ The Ne",v Orleans Office of Hl€ Omg Enforcernent Administration ~ 
~ (DEA) contributeCi to Scam ,Jam through their prescription "Take ~ 
~ Back~ proqram, allo"ving consurners to tum in expired or ~ 
~ unneeded prescription rnedication \\,lthout contaminaUng the ~ 
~ pubHn !aMfm or water sources. Frorn the DEA's perspedive, ~ 
~ Scam Jam gave them the OPP(!!1lH1ity to launch this new program. ~ 
~ ~ 
~ ~ 
~ ~ ~ The Louisiana American Association of Retired Persons {AARP) ~ 
~ ~ ~ prnvidetj a rnonile shretj(lin9 truck on-site. Attendees were ~ 
~ ~ 
~ enCOtlmgeCi to bring tlnwanted paper't.{ork containing persona! (~urrent ~ 
~ identifiable inforrnation to safely dispose of it. outreach spokesman, talked about eyiler ~ 
~ scam attempts he'd fec:eived. ~ 
~ In addition, Scarn Jam also \fiaS used as a food drive to help the ~ 
~ homeless, Attendees were invited to brlng canned goods to benefit ~ 
~ the SecoM Harvest Fomj Bank. v.thidl feeds thousands of people ~ 
~ in the New Orleans metropolitan area. ~ 
~ ~ 
~ ~ 
~ The following partiCipants/sponsors came together for the event: ~ 
~ FB! Cyber, FBl HealHl Care. FB! ~"ortgane, FB! Victim V\Mness ~ 
~ ~ ~ Program, FBl Community Outreach, lnfragan:l, U,S. Attorney's ~ 
~ ~ ~ Offine. DEA, Internal Revenue Service, Federal Trade Comrnission, ~ 
~ ~ 
~ U.S. Postal Service Inspections. Federal Communications ~ 
~ Cnrnmission, U.S. Customs and Border Protection, Transportation ~ 
~ SeGurity Administration, Department of Transportation OffIce of ~ 
~ Inspector General. Louisiana Departrnent of Insurance, Louisiana ~ 
~ Attorney Genera!'s Office, Louisiana State Fire Marshall. Orleans ~ 
~ Cdrninal Sheriff, Jefferson Parish Sheriff'S Oftke, Jefferson ~ 
~ Cnamber of Commerce, Kenner Ponce Department, Kenner Fire ~ 
~ Department, Better Business Bureau, Crime Stoppers, Blue Cross! FBI agents talk with event <~ttendee$ ~ 
~ B!ue Shie!CI, A.~RP, First Nationa! Bank of Commerce, and tfle about scam attempts they received, ~ 
~ ~ ~ B!ood Center of Southeast Louisiana. ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ FSiCAAA Louisiana AllulmilSergeant at ~ 
~ FB!CAAA L(H.lisiMW AitlmnilTre<~surer; ~ 
~ District of Louisiana; SAC Welker: ~ 
~ both FB!CAAA Louisiana Alumni: and ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ Photo;, by P!wt{lgraphe~ I Now Orleans ~ 
~ ~ 

b6 

b6 

b6 

b6 



~ ~ ~ 
~ [II'THE COi\-tMUNITY ~ 
~ ~ 
~ ~ 
~ ~ 
~ Arnldst drums ane! bagpipes playing patriotic. flymns from ~ 
~ 9fOUpS indudin9 the New York Police Depad.ment (NVPD} ~ 
~ Pipes and Drums and the U.S. Marine Corps Marching Band, ~ 
~ N~~w' Ym'&' ('h"fh::f~ FBI anents and employees participated in the ~ 
~ anmwl NYPD Memorial procession on SeptemberS, 2011, ~ 
~ ADIC Janice Fedarcyk addressed HIe aUendees and ~ 
~ paliicipated in the Honor Guard wreath laying ceremony. This ~ 
~ ~ ~ was followed by the readin~J of the names of all the fallen ~ 
~ ~ ~ NYPD, Port Authority, ana FBI agents who died on 9/'11, ~ 
~ ~ ~ including FBl SA Lenny Hatton amj former SAC John O'NeilL ~ 
~ ~ 
~ ~ 
~ Earlier that momin9, Fathed !spoke about his ~ ~ .. ~ 
~ persona! experlenGe on 9/11 at Saint Andre't·{s Church. He is ~ 
~ currently an FBI Chap!ain in ~"iami, but was an FB! Chaplain for ~ 
~ Nev·,' York on that fatefUl day. ~ 
~ ~ 
~ ~ 
~ "! personaUy remember that day," fIe said, "j c.ame In \\,nen the ~ 
~ Employees in the pro~ession inclu.ded t~e Nev,i York Office called me, thinkin9 1 would be Hlere for only a ~ 
~ day, ! did not go home for three weeks. ! remember so many ~ 
~ ~ ~ D' ,,'~. <. • t' 'I ;e.;. t .• H men and wornen, especially our ow'n FBI office, NYPD, and ~ 
~ !n~C"Y ,Je,~mb ,Wtn {e" (~fI~J,h! ~ 
~ \wre SAC Diego Rodriguez, SAC Randal! FDNY asking me to hear their confession, give them a blessing, ~ 
~ Thysse, and ArHC Fedarcyk. and say, "Father, please ~lug rne.' " ~ 
~ ~ 
~ ~ 
~ "1 I:~me~nher ~ad tragic pjclWer o.f people crying, sh~king. and ~ 
~ aSlwlg V;I1y',' Father! _sa~(l. "I lost my own fnends that ~ 
~ day-FB! A~jent Lenny Hatton; SAC John O'Neil!. who had just ~ 
~ retiree!; some of my good friends in the FDNY and NYPD who ~ 
~ used to come on retreat at ITN Passionist Retreat House, x ~ ~ ~ ~ 
~ ~ 
~ ~ 
~ "\Ale can't forget all the 'little people' who went to ..... orl>:, not ~ 
~ knowing that it wou!e! be their last time seeing tfleir fami!y~ ~ 
~ ~ ~ waiters, bus boys, secretaries, men and wornen trying just to ~ 
~ ~ ~ live for their familles, V\le must not ana cannot forget these ~ 
~ ~ ~ people too." ~ 
~ ~ 
~ ~ 
~ Father! !concluded his reflection with a quote by Nev,i ~ I ADlC Fe-dareyk addressed the crowd at the Hm1t>f York allthor! 1"Americans 'Ni!! want to I 
~ Guard wre.lthylaying (~erem($ny. ~ 
~ remember 9t11 forrnany years to come. vVhat form Hlat ~ 

~ remembrance wi!! take 'Nil! be seen In the years ahead. Tne fact ~ 
~ Hlat this horrendous ni~Jhtmare has been reduced to the ~ 
~ ntlmbers 9/11 means that this date wm not be forgotten." ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
~ ~ 
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11m A1EtvtO RIAlvi 
Alphonso Alexander Gorham 

Alphonso Alexander Gorham passed away unexpectedly on September '1 i. 20 1'j , He 
was 58 years old, A! will be dearly rnissed by hb colleagut:\s in Ihe \I\!~shington Field 
Office, where he VIlaS serving as an electronlc survelUance operations technlcian at 
the thne of tds death, He proudly served the FBI fOf :38 years, 

Al was born on July 29, 1953, and ,<vas rabed in \Nashington, North Carolina, His 
parents, the late V\falter and Cariner T,'Jpping Gorham, provided the backgmund whlch 
fostered the values by which AI lived and served throughout his HIe, Upon moving Io 
the \.!\fashington, DC area. he attended UUle David Baptist Church and Saint Paul 
Baptist Church, 

On SeptemberG, 1975, ,A,! marriedL:-1 ~~~~~~~~~~ ___ ... IThey raised two sons and opened their 
door to several others who would benefit from their hospltallty, 

If you ever came in contact with A!: he probably has a picture of you stored somel,vhere He was known for his love 
of photography and took pictures at every event he attended. Al also enjoyed fishing, twnting, and spending tirne 
",lith his family and friends. 

As a dedicated brother, husband, father, gn,wdfather, uncle, and mend, he lived his llfe so that he earned and 
deserved the respect of his fa rnily, neighbors, and friends. 

He is survived by tds wife, his adult sonsl his brottlers, and 
an extended family of brothers In kind, sisters In kind. brother~in~laws: slster~ln~!a\\iS, grandchlldren: undes, aunts, 
nephews, nieces, and friends, 

ChariesRKearn 

Charles R. Kearn, an operations security assistant {OSA) in the Philadelphia Division, died 
unexpectedly Octo her 6, 2I'J1 i . He was 63. 

Charles began his career ",lith the FBI on October i. 2006, as an OSA in the 
Cornmunication Section of the Ptdladelptda Division, He manned the office three days a 
week during the 4 p.m, to '12 a.m, shift and worked the 8 a.m, to 4 p.m, shift on weekends, 
Charles was an extremely disciplined, dedicated, and hardworking employee, attributes he 
acquired during his years of service in the U.S, Air Force, He was every supeni!sor's dream 

because he knew his job, and he was great at it Charles alway'S exceeded expectations by 
going above and beyond the call of duty. He assisted wherever and whenever needed and did 

so with no expectation of reward other than knowing he could help someone else, 

He was a farnily man whose love and concern fOf his farnily was evidenI in the way he unselfishly cared for his ailing 
wife. who preceded him in death earlier this year. Charles was we!Hiked and respected by aU who knew him, He Is 
described by those closest to him as a man who never complained; a rnan who always had a smile on his face and a 
funny story to share (over a cold CGca~Cola that he most likely bought for you), But Charles is best described by these 
words expressed by his counterpart "Ttle dynamic positive attitude of this retired Air Force veteran was passed to aU he 
encountered, His enduring spirit and dedlcation wlU continue to Inspire those of us at FB! Phlladelphla long into the 
future," 
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Karen S. Mandes 

Karen ~::t M·andes passed a~vay October 13, 20'11, follow!!)@ a brief iUness, SrI €I 
served the FB! \fiith loyalty and dedk,:atlon f{lf rnore than 28 years. 

During the course of her career, Karen served in a variety of positions whHe assinned 
to trle following divisions: Criminal InvesUgative, lnternationa! Operations, Directorate 
{If InteUifjence, and in the Houston and Pallas Divisions. The final stop in her FBI 
journey "",,as in the Security Division, where she ser\ied as unit chief of the Security, 
P{l!!GY, and Information Security Unit before becornin9 the assistant section chief of 

the Mission Support Section. Karen was known for her boundless energy, enormous 
depth of knov.tledge, and {xmtafjious enthusiasm. She always 9ave evervthin91 00 

percent and embraced life ful!y. 

Karen was also an avid spcHis fan, ESPN's Sporl.scenter wasa!ways on in trle back@round while she went through her 
e~mai!s every mornion in her office. She especiallv fo!!o'lrved the Vitllinia Tech Hokies and the Washinfjton Capnals 
rlockey team, even keeping a puck on her desk. A fabulous baker, Karen was always finding new recipes and 
\rvhippin9 them up in her kit<,Jl$n. To her, ChtK:olate was the rnost irnpmtant food fjrOUp (If alL She also 9featlv enjoved 
traveling with friends and family, visiUn@ Texas and the Outer Banks every year. Karen was a woman with endless 
curiosity, and was always open to experiendn9 new thin9s. 

She leaves behind her hAlO feline "boys," Jack and Cosmo; and nurnerous friends and co!!eafFws. 
Karen was very prou of her service to the FB! and the country. VVe areal! very grateful to ha\/e known sw::h a 
remarkable wornan and wi!! tm!v miss her. 
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Jeri Nesbeth Roberts 

,Jeri Nesbeth Roberts, a crime analyst with the Violent Criminal Apprehension Program 
(ViCAP), Critical Incident Response Group, died Odober1, 20"11, frorn Injuries sustained 
in an autornobHe accident on September 30, 2011. She had celebrated her 29th blrl.hday 
a v.mek before her death. 

Born on Septernber 24. '1982, in Greenw{lod, South Carolina, Jeri 'Nas the daughter Qf 
I land the late Tony Franklin Roberl.s. She gmduated in 2000 from 

Green\<t.iOod High SchooL !n 2004,.)er1 nraduated with a bachelor's de{Fee In Psychology 
from Lander University in South Carolina. She also obtained a Master of Arts in Forensic 
Psychology in 2007 from Maryrnount University in Virginia. 

In January 2007, Jeri began a flVe~tllonth internship \rvith the Beraylnra! SciT(:-e Unit in Quan.tiCo, Vh9lnla, under the 
tutelage of rel.lred Unit Chlefl land Chief Criminologist On July 8, 2007, ,Jeri's lIfe!ong dream to 
Vt.fork for the FB! became a reality when she entered on duty as a human resources specialist in the Nationa! 
Recruitment and Marketing Unit !n September 2008, she accepl.ed an administrative speciaHst position with Vi CAP, 
where she subsequenUywas promoted to a ,:rlme analvst on December 6,2009. !n January 2011, Jeri completed the 
C·aHfornla State University ~ Sacramento, Crime and InteIHgence Analysis certifical.lon progmm. 

Jeri's upbeat outlook, determined attitude, and ever-present smile wm be missed by a!L The true essence of her shining 
personality is exemplified by these Vt.fOH.iS frorn Albeit Pike: "\l\that \".te do for {lurselves alone dies with us. \I\lhat 'Ne do 
for others and the world remains and is immorta!" bul. it was l.he wows of her mother that inspired how srle lived, "Ufe is 
about learning, !eamlnn Is about change, dlan~Je brln~Js opportunity, and opportunity comes nrO'lrvttL" 

Jeri is surVived by her rlKlther; 
~--~~~--~~~-------------------r.------~----~--~~~ and several c.ousins, She als>:} leaves berlind her beloved her co-workers, and her friends. 

~------------------~ 

b6 

b6 

b6 



11m A1EtvtO RIAlvi 

leah Joy Sparks 

Leatl Joy Sparks, 39, an inte!l!gence analyst in the Baltimore Dlvislon, died August :31, 
2011, at her parents' home In Severn, Mar)"land after a long battle against soft tissue 
sarcoma, 

She was born August 30, 1972, in Delaware, Ohlo, In 1986, Leah lost her left leg to 
osteosarcoma during her first bout with cancer. She graduated magna cum laude from 
Harvard University in 1995 and earned a rnaster's degree in library science fmrn the 
University of Maryland and a master's degree In publlshing from Oxford,Brookes 
University in Oxford, England, 

Leah entered on duty with ttle FBI on t\.<1arch 20, 2005, as a writeriedHorfor the Directorate of 
Intelligence. In March 2006, she was moved to the Nationa! Security Branch In April 

2008, Leah became an intelligence analyst. She was given ttw Leadership Award by her coUeagues during her 
Intelligence Basic Course at Quantico, \llrginia and \\ias the student speaker at the graduation, She vvas assigned 
to the Asia Cyber lntelligence Unit at Unthicurn, Maryland before transferring in February 2009 to 8althnore, where 
she was an embedded intelligence analyst working with the white collar crime program, She was extremely 
dedicated to her job, and it brought her great joy to work for the 8ureau. 

A voracious reader, Leatl enjoyed playing the ScoItish fiddle and cycling, She once rode 54 rniles using her biking 
pmsthesis She was a member of Severn United Methodist Church, where she wmte the bimonthly ne'l.'sletier and 
prepared the weekly bulletins, 

Leah wanted to be rernembered for her inte - rit'., lovalt , and love for tler fami! 
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Myra L. Wright 

Myra L, VVri@ht a support services teGhnician in the Baltimore Division, died from fungal 
pneumonia on August 26,2011 , She was 53 vears old. 

Born January 27, 1958, Myra w'as ttle y{wngest Qfthree children. She grew up in 
BaWmore, Maryland. 8efore coming to the FBI, she worked at trle Socia! Secwrity 
Adrninistration for a short time. 

~l'yra entered on duty v • .ilttl the Bureau on January 21, 1980, as a me clerk In the 
Identification Division at Headquarters, where srle worked for '16 years, !n '1996, she Malted 
workin9 In the Saltlnmre Division on a temporary duty assignment, wtllc,h later bec;.~rne a 
pem1anent posil.ion, Srle was an assistant cashier In tl1e draft office, At the time of her death, Myra had been an FB! 
ernployee f{lr 31 years. 

She is survived bv!L __________________________________ .....I 
I I' 

A member of the United House of Prayer for all People, Myra had a glft to sing, Sl1e was well known for l1er beauUful 
voice around the Bureau ami the state of Mary!and. fI,,1yra sang at 'lrveddinns, funerals, spe{:ial events, and especlallv at 
chun::h, 

Srle was soft-spoken and \rvas known for l1er smile. Taking one day at a time, she fought her illness to the end. Myra 
truly \rvill be missed by her FSI family and everyone who knew heL 
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Inte!!!gence Analyst! I 
recruited family, l'riem.:ls, neighbors, and 
fellow FBi N~,xtQ!h' employees to be pHi 
of the Bay Bums Sand Sculpting TearT!, 
which competed in the Freelance 
Division of the Nortt! Arnerican Sand 
Sculpting Championship on October '1, 
2011, during the Neptune Festival in 
Virginia Beach, Virginia, The iO~day 
annual event draws WOXIOO visitors, 

Seventeen of tt!e 24 Bay Burns were FBI 
employees and their family members, 
,A,mong the FBI employees who 

ft" ~' ~-J a lC!pa,ea we,9a,-....,... ___ ,....-----I 

invest! ative operations 
~--~~~~~~ 
~~~ ....... ___ .,..... language analyst; 
L...-....,.......,.......,.......,..._....,......tnot Plctu red) , 
teCh;;' ":a! Infnrm{atiQn speCialist SA 

I _ Jrnoi pictured): and 
ASA _ {not pictured}, 
Members of tnc team carried '<vater, 
shoveled, packed sand, or sculpted, !n 
four hours, the team turned a llat plot of 
sand into their masterpiece, titled "The 
10th Anniversary' of S/11 x

, 

Altnough this sculpture did not meet this 
year's sand sculpting cmnpetltion theme, 
Neptune's Kingdorn-The Land of Sand, 
the creation was a stopping point R1r the 
long line of spectators who took plctures 
frorn many angles, 
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