U.S. Department of Justice

Federal Bureau of Investigation

Washington, D.C. 20535
October 16, 2020

MR. JOHN GREENEWALD JR.
SUITE 1203

27305 WEST LIVE OAK ROAD
CASTAIC, CA 91384-4520

FOIPA Request No.: 1371267-000
Subject: GARFIELD, EUGENE ELI

Dear Mr. Greenewald:

The enclosed documents were reviewed under the Freedom of Information/Privacy Acts (FOIPA), Title 5,
United States Code, Section 552/552a. Below you will find check boxes under the appropriate statute headings
which indicate the types of exemptions asserted to protect information which is exempt from disclosure. The
appropriate exemptions are noted on the enclosed pages next to redacted information. In addition, a deleted page
information sheet was inserted to indicate where pages were withheld entirely and identify which exemptions were
applied. The checked exemption boxes used to withhold information are further explained in the enclosed
Explanation of Exemptions.
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405 pages were reviewed and 278 pages are being released.

Please see the paragraphs below for relevant information specific to your request as well as the enclosed
FBI FOIPA Addendum for standard responses applicable to all requests.

[ Document(s) were located which originated with, or contained information concerning, other
Government Agency (ies) [OGA].

' This information has been referred to the OGA(s) for review and direct response to you.

' Weare consulting with another agency. The FBI will correspond with you regarding this information
when the consultation is completed.

Please refer to the enclosed FBI FOIPA Addendum for additional standard responses applicable to your
request. “Part 1” of the Addendum includes standard responses that apply to all requests. “Part 2” includes
additional standard responses that apply to all requests for records about yourself or any third party individuals.
“Part 3” includes general information about FBI records that you may find useful. Also enclosed is our Explanation
of Exemptions.



For questions regarding our determinations, visit the www.fbi.gov/foia website under “Contact Us.”
The FOIPA Request Number listed above has been assigned to your request. Please use this number in all
correspondence concerning your request.

If you are not satisfied with the Federal Bureau of Investigation’s determination in response to this request,
you may administratively appeal by writing to the Director, Office of Information Policy (OIP), United States
Department of Justice, 441 G Street, NW, 6th Floor, Washington, D.C. 20530, or you may submit an appeal through
OIP's FOIA STAR portal by creating an account following the instructions on OIP’s website:
https://www.justice.gov/oip/submit-and-track-request-or-appeal. Your appeal must be postmarked or electronically
transmitted within ninety (90) days of the date of my response to your request. If you submit your appeal by mail,
both the letter and the envelope should be clearly marked "Freedom of Information Act Appeal." Please cite the
FOIPA Request Number assigned to your request so it may be easily identified.

You may seek dispute resolution services by contacting the Office of Government Information Services
(OGIS). The contact information for OGIS is as follows: Office of Government Information Services, National
Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, Maryland 20740-6001, e-mail at
ogis@nara.gov; telephone at 202-741-5770; toll free at 1-877-684-6448; or facsimile at 202-741-5769. Alternatively,
you may contact the FBI's FOIA Public Liaison by emailing foipaquestions@fbi.gov. If you submit your dispute
resolution correspondence by email, the subject heading should clearly state “Dispute Resolution Services.” Please
also cite the FOIPA Request Number assigned to your request so it may be easily identified.

See additional information which follows.

Sincerely,

Michael G. Seidel
Section Chief
Record/Information

Dissemination Section
Information Management Division

Enclosure(s)

The enclosed documents represent the final release of information responsive to your Freedom of Information/Privacy
Acts (FOIPA) request.

This material is being provided to you at no charge.

Duplicate copies of the same document were not processed.


http://www.fbi.gov/foia
https://www.justice.gov/oip/submit-and-track-request-or-appeal
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FBI FOIPA Addendum

As referenced in our letter responding to your Freedom of Information/Privacy Acts (FOIPA) request, the FBI FOIPA Addendum
provides information applicable to your request. Part 1 of the Addendum includes standard responses that apply to all

requests.

Part 2 includes standard responses that apply to requests for records about individuals to the extent your request

seeks the listed information. Part 3 includes general information about FBI records, searches, and programs.

Part 1: The standard responses below apply to all requests:

@)

(ii)

5U.S.C. 8552(c). Congress excluded three categories of law enforcement and national security records from the
requirements of the FOIPA [5 U.S.C. § 552(c)]. FBI responses are limited to those records subject to the requirements
of the FOIPA. Additional information about the FBI and the FOIPA can be found on the www.fbi.gov/foia website.

Intelligence Records. To the extent your request seeks records of intelligence sources, methods, or activities, the FBI
can neither confirm nor deny the existence of records pursuant to FOIA exemptions (b)(1), (b)(3), and as applicable to
requests for records about individuals, PA exemption (j)(2) [5 U.S.C. 88§ 552/552a (b)(1), (b)(3), and (j)(2)]. The mere
acknowledgment of the existence or nonexistence of such records is itself a classified fact protected by FOIA exemption
(b)(1) and/or would reveal intelligence sources, methods, or activities protected by exemption (b)(3) [50 USC §
3024(i)(1)]. This is a standard response and should not be read to indicate that any such records do or do not exist.

Part 2: The standard responses below apply to all requests for records on individuals:

0

(ii)

(iii)

Requests for Records about any Individual—Watch Lists. The FBI can neither confirm nor deny the existence of
any individual's name on a watch list pursuant to FOIA exemption (b)(7)(E) and PA exemption (j)(2) [5 U.S.C. §§
552/552a (b)(7)(E), ()(2)]. This is a standard response and should not be read to indicate that watch list records do or
do not exist.

Requests for Records about any Individual—Witness Security Program Records. The FBI can neither confirm
nor deny the existence of records which could identify any participant in the Witness Security Program pursuant to FOIA
exemption (b)(3) and PA exemption (j)(2) [5 U.S.C. §8 552/552a (b)(3), 18 U.S.C. 3521, and (j)(2)]. This is a standard
response and should not be read to indicate that such records do or do not exist.

Requests for Records for Incarcerated Individuals. The FBI can neither confirm nor deny the existence of records
which could reasonably be expected to endanger the life or physical safety of any incarcerated individual pursuant to
FOIA exemptions (b)(7)(E), (b)(7)(F), and PA exemption (j)(2) [5 U.S.C. 88 552/552a (b)(7)(E), (b)(7)(F), and (j)(2)].
This is a standard response and should not be read to indicate that such records do or do not exist.

Part 3: General Information:

@)

(ii)

(iii)

(iv)

Record Searches. The Record/Information Dissemination Section (RIDS) searches for reasonably described records by
searching systems or locations where responsive records would reasonably be found. A standard search normally
consists of a search for main files in the Central Records System (CRS), an extensive system of records consisting of
applicant, investigative, intelligence, personnel, administrative, and general files compiled by the FBI per its law
enforcement, intelligence, and administrative functions. The CRS spans the entire FBI organization, comprising records of
FBI Headquarters, FBI Field Offices, and FBI Legal Attaché Offices (Legats) worldwide; Electronic Surveillance (ELSUR)
records are included in the CRS. Unless specifically requested, a standard search does not include references,
administrative records of previous FOIPA requests, or civil litigation files. For additional information about our record
searches, visit www.fbi.gov/services/information-management/foipa/requesting-fbi-records.

FBI Records. Founded in 1908, the FBI carries out a dual law enforcement and national security mission. As part of this
dual mission, the FBI creates and maintains records on various subjects; however, the FBI does not maintain records on
every person, subject, or entity.

Requests for Criminal History Records or Rap Sheets. The Criminal Justice Information Services (CJIS) Division
provides Identity History Summary Checks — often referred to as a criminal history record or rap sheet. These criminal
history records are not the same as material in an investigative “FBI file.” An Identity History Summary Check is a
listing of information taken from fingerprint cards and documents submitted to the FBI in connection with arrests, federal
employment, naturalization, or military service. For a fee, individuals can request a copy of their Identity History
Summary Check. Forms and directions can be accessed at www.fbi.gov/about-us/cjis/identity-history-summary-checks.
Additionally, requests can be submitted electronically at www.edo.cjis.gov. For additional information, please contact
CJIS directly at (304) 625-5590.

National Name Check Program (NNCP). The mission of NNCP is to analyze and report information in response to name
check requests received from federal agencies, for the purpose of protecting the United States from foreign and domestic
threats to national security. Please be advised that this is a service provided to other federal agencies. Private Citizens
cannot request a name check.


http://www.fbi.gov/foia
file:///C:/Users/ANROBERTSON/AppData/Local/Temp/1/Letters/www.fbi.gov/services/information-management/foipa/requesting-fbi-records
http://www.fbi.gov/about-us/cjis/identity-history-summary-checks
http://www.edo.cjis.gov/
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EXPLANATION OF EXEMPTIONS
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552

(A) specifically authorized under criteria established by an Executive order to be kept secret in the interest of national defense or foreign
policy and (B) are in fact properly classified to such Executive order;

related solely to the internal personnel rules and practices of an agency;

specifically exempted from disclosure by statute (other than section 552b of this title), provided that such statute (A) requires that the matters
be withheld from the public in such a manner as to leave no discretion on issue, or (B) establishes particular criteria for withholding or refers
to particular types of matters to be withheld,;

trade secrets and commercial or financial information obtained from a person and privileged or confidential;

inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation with
the agency;

personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal privacy;

records or information compiled for law enforcement purposes, but only to the extent that the production of such law enforcement records or
information ( A) could reasonably be expected to interfere with enforcement proceedings, ( B ) would deprive a person of a right to a fair
trial or an impartial adjudication, ( C ) could reasonably be expected to constitute an unwarranted invasion of personal privacy, ( D) could
reasonably be expected to disclose the identity of confidential source, including a State, local, or foreign agency or authority or any private
institution which furnished information on a confidential basis, and, in the case of record or information compiled by a criminal law
enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful national security intelligence
investigation, information furnished by a confidential source, ( E ) would disclose techniques and procedures for law enforcement
investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such disclosure could
reasonably be expected to risk circumvention of the law, or ( F) could reasonably be expected to endanger the life or physical safety of any
individual;

contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for
the regulation or supervision of financial institutions; or

geological and geophysical information and data, including maps, concerning wells.
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a
information compiled in reasonable anticipation of a civil action proceeding;

material reporting investigative efforts pertaining to the enforcement of criminal law including efforts to prevent, control, or reduce crime
or apprehend criminals;

information which is currently and properly classified pursuant to an Executive order in the interest of the national defense or foreign policy,
for example, information involving intelligence sources or methods;

investigatory material compiled for law enforcement purposes, other than criminal, which did not result in loss of a right, benefit or privilege
under Federal programs, or which would identify a source who furnished information pursuant to a promise that his/her identity would be
held in confidence;

material maintained in connection with providing protective services to the President of the United States or any other individual pursuant to
the authority of Title 18, United States Code, Section 3056;

required by statute to be maintained and used solely as statistical records;

investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian
employment or for access to classified information, the disclosure of which would reveal the identity of the person who furnished
information pursuant to a promise that his/her identity would be held in confidence;

testing or examination material used to determine individual qualifications for appointment or promotion in Federal Government service the
release of which would compromise the testing or examination process;

material used to determine potential for promotion in the armed services, the disclosure of which would reveal the identity of the person who
furnished the material pursuant to a promise that his/her identity would be held in confidence.
FBI/DOJ



This document is made available through the declassification efforts
and research of John Greenewald, Jr., creator of:
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The Black Vault is the largest online Freedom of Information Act (FOIA)
document clearinghouse in the world. The research efforts here are
responsible for the declassification of hundreds of thousands of pages
released by the U.S. Government & Military.

Discover the Truth at: http://www.theblackvault.com
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"Bulky Exhibit - Inventory of Property Acqulred as Evl!nco
" FD-192 (Rev. 6-9-82)

X

Date 30.7-85

Title and Character of Case
' EUGENE GARFIELD;
EY AL;
00: PH,
Date Property Acquired Source From Which Property Acquired
10~-2~85 RALPH GARDNER ASSOC,JNC, 460 PARK AVE, SOUTH, NYNY
Location of Property or Bulky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same
BULKY ROOM ______EVIDENCE
To Be Returned See Serial | Agent Submitting Property or Exhibit Agent Assigned Case
OvYes &No 0 4 b6
- " |89 ¥ 5° | sa, I SA. pe
O Yes [YNo Grand Jury Material - Disseminate Only Pursuant to Rule 6(e), Federal Rules of Criminal Procedure.

Description of Property or Exhibit
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UNITED STATES DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF INVESTIGATION
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= UNITED STATES DEPARTMENT OF JUSTICE
L FEDERAL BUREAU OF INVESTIGATION
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Bulky Exhibit = Inventory of Property Acquired as ‘ce .

FD-192 (Rev. 6-9-82)

Date
10/4/85

Title and Character of Case
FUGENE GARFIEID, DBA INSTITUTE FOR SCIENTIFIC
INFORMATION, 3501 MARKET STREET, PHILADELPHIA,
PENNSYLVANIA; ET AL
COP MAT; ITSP;
00:PH
Date Property Acquired Source From Which Property Acquired INSTITUIE FOR SCIENTIFIC VMORMATION ’
10/2/85 3501 MARKET STREET, PHILADELPHIA, PA (Pursuvant to search warrant)
Location of Property or Bulky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same
Evidence Control Room Evidence
To Be Returned] See Serial 1 Agent Submitting Property or Exhibit Agent Assigned Case
DYes ONo gL
See below sa| | sa| | b6
0 Yes XJ No Grand Jury Material - Disseminate Only Pursuant to Rule 6(e), Federal Rules of Criminal Procedure. b7C

Description of Property or Exhibit-

Items as described on the attached 8-page listing of items seized during search made on
10/2/85, pursuant to search warrant 85-0682-M issued by U.S. Magistrate TULLIO GENE LEOMPORRA,
Eastern District of Pennsylvania on 10/1/85.

It is to be noted that all 5 1/4 floppy disks described on this list were copied 10/3-4/85.

One set of copies is to be turned over to AUSA who will determine if these b6
should be furnished to ISI. The second set will be utilized as "work copies" and retained b7C
with this bulky exhibit.

Any decisions as to return of original .items seized should be made by the U.S. Attorney's
Office and/or the courts.

@% ,z,/nf/ 57 - KLK

For Valuable and/or Narcotics Evidence Only
Signature of Two
Evidence Bag Seal # i Special Agents
Verifying and Sealing
Bag Contents

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)

“BLOCK STAMP

Lo

ARCRED ____ INTEXED,
FRALZED FLED

Field File # _28E-903 —\ Q3 ~ ‘ | 007 41985

/
00: _PHITADETPHIA EB!-PH!MDELPH&%
| WL
, 7 77

ORIGINAL (FILE COPY)




CHAIN OF CUSTODY

Accepted Custody

Date Time Released Custody Date (Time
) ¢b6
signature 3% 3% 3 2

Jarz<d PeRIedaT 79 Tanm

Reason (. AR&A~T"

’%/’,/0

Ly IRy Réom

/0 g PoC

Signature

Reason

Signature

Reason

Signature

Reason

Signature

Reason

Signature

Reason

’ Signatu_re

Reason

Signature

Reason

Signature

Reason

Signature.,

Reason

i

l@em No.

Remarks
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- k, o UNITED STATES DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF INVESTIGATION '
Recelpt for Property Recelvad/Returned/Released
On (date) O CTORER & /285" item(s) hsted below were:
‘ Received From
O Returned To

-#

- . C Released To

(Name) I NSTITUTE [Fon §¢1:~ Ti1F¢c A L&;_.um.l
(Street Address) __ 390/ Marksr Srpeer - |

(City) ?mwoeipum‘, ) 19104

= Triro Froocr —

- Description of
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ol Axia ¥ . b7C
b= _Flapey oise _tapgan WJS 3 Tancer:
- Lok Anra or .
7~ FLoppz pisc waky (Wornossrar 3.3/
1 b6
(DOAK ALy oF — b7¢C
g¢- Fiorry pisc tanun z [Fca  Souacs
O ARy o
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e B : b6
ooate Anty o< b7cC

10- Manwa _poroen cosrard i oo Smia  0ocumesraTe—

WOAK ALlyg o= bé

R les =
Received b, =33 3L Recelved fronl

ture) 4 (Signature)
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FO-597 (Rev. 2-8-82) ’ . . ‘

. . ‘ ~ UNITED STATES DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF INVESTIGATION
Receipt for Property Recelvad/Returned/Released

On (date) OCTO@"’- &1 1985~ : item(s) ksted below were:
Received From
- ==g=Returned To
. - C Released To
(Name) T osrirure o SCJWTIF(C__ L n Fosmar 0-3
(Street Address) C Cou "1‘) N
(City) o
--_;JVTA"TUA-T e _Stancyq '_'.7:140 R
- Description of
Item(s): _
M- AmAMILA Fol DN CU~NTAINING p&iro'wm:.o PAGLS F
Woro s7aa  Manunc
(QDoax Ania_o¥r
12-_Fioppy oisc innen Bosr [isc o IS
Crm&u:r‘w (st =
) 13~ 2y _nisc wtadiro CS0), CSO6) £SSSTAT _CSI9 mima:
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' FO-507 (Rev. 2-8-82) . . ‘

“ . " UNITED STATES DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF INVESTIGATION
Receipt for Property Recelvad/Returned/Released

On (d_aEe) O CTo3 %J, /985~ item(s) fisted below were:

R Received From
O Returned To
O Released To

(Name) . -I:"'ST'ITULTL Fore SCIWT/K(Q _L,\:FOAM.,“__\
(Street Address) Ceorser) ;
(City) :
Iﬂumo,«,v o= g&)uq - ""T/rta aoA.. ~
Description of

Item(s)::

23 -~ FZOPPV Disc LAnLwy goaograx :D. p,

(Josc AAYY ¥

29=Fiopey orse tanuy WS() 2200 pefFSi, nousm 4
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(Jorw. Ante
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| 3of (Do _Aata _or
’P?r/ —_ ]
Received I| ~34 FEL Recelved from /ﬁfg";ﬁd— i “E. o ‘::;; S
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FO-507 (Rev. 2-8-82) ' g . ‘
4 . ) "~ UNITED STATES DEPARTM&NT OF JUSTICE
FEDERAL BUREAU OF INVESTIGATION
Receipt for Property Recelved/Returned/Released
On (date) Ocropee 2 /7&3 item(s) isted below were:
’ X' Received From
{3 Returned To
B - O Released To
(Name) .I;JSTI‘I‘V\TL FoA Sqw;-,/:,c I«JFONM7‘1¢J '
(Street Address) Ccos7) -
(City) N
T sussTonr o Stawecw — T Hino [ftop —
Description of
Item(s):
35- Rappv DISC__LAABLYI JA:HJ
b6
(Jenre avyy o¥F b7C
3¢-Flopey pisc _tane Cu Ca Emy
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37- Fieppy npisc tancro (Joarosran K. S,
wc;/uc AAVA- o
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(Wonrtc Ara or . )
. 43— [Ftorrt pise iAo Worostan 3.3)0 ~ Sra fprs 4L
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FD-587 (Rev. 2-8-82) ‘ . .

PO ~ UNITED STATES DEPARTMENT OF JUSTICE
' FEDERAL BUREAU OF INVESTIGATION
Recelpt for Property Receivad/Returned/Released

On (date) Oecropen 2 178s item(s) isted below were:
g Received From
ot T Returned To
C Released To

(Name) .Ius-n'ru.rz. Fonr- Sc 123711 ¢ Iwﬁqu,q.} )
(Street Address) ( Cons ‘T‘) ‘ -
(City)
I NULIT oAy o¥ SU)A.( & -~ _771144 cmvg-’

- Description of

Item(s): -
47- l‘nggz Disc_tanwe  (J. S, ~. A,
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FO-507 (Rev. 2-8-82) . . . ‘

: P e UNITED STATES DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF INVESTIGATION
Recelpt for Property Recelvad/Returned/Released

On (date) OCT'O/‘S“- Q, / 7 LA item(s) listed below were:
) . Received From
b O Returned To
- O Released To
(Name) I NISTITKTE  [Fon- SC/:-JT'I/‘/Q I /v/‘o,\.m,qr/a-i
(Street Address). (cons ‘7‘) _ -
(City) -
=.L NUIITOAY o= S&éa.cd — /ST /[~t¢san —
« Description of
Item(s): = p
S5 - Fioppy [Disc trsie Wonosra. K000 - dJ‘-J— Dy sl
C«.)ouc Ansa a2 zsc
GC - Feoppy Disc tanisy Uinosrsr 2000 - x5~/ - L arsraceariend D1
‘AJGAIL Naly ov . '
57~ Feorpy Disc -V 3 TR Y- N (AL_S,?,(SOO ¢/'S-'0 -aduzawd glalc,
b6
Desic o : b7C
§58-Fesery Disc LARELYD “(AJS-QOOO BS =S~ ~Tarn Disec V2,
. Dzsic_or
ST=[torpy Disc carcro WS26060 A5« - Tegra Disic A
Disk_ov brc
60- Fropey Disc tasue WS 2000 _Qs§-3 ~reriiinay
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Du“‘ Gk - P b7¢
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qu/ |
) Diese -
- | b6
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FO-597 (Rev. 2-8-82) ’ : ‘ ‘

a e N UNITED STATES DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF INVESTIGATION '
Receipt for Property Recelvad/Returned/Released

On (date) Oc roase L 1983 item(s) Ested below were:

» Received From
O Returned To

- O Released To
(Name) _I:usru., T/ TUTL  Foa gc:c.ur/mc IMFMMT,,_)
(Street Address) ((Con<r) _
(City) R _
T ouitory e Stoncy ’ — /> oA —
Description of
Item(s):
01~ 8"l pisc ~Ncao)Bhe ~Marimense 39-"mo 306952
Dasie o b7c
05— 8" Sorr Drsc - Coet srmn Vom 1,95 CPlm 30 St crrn
C_3120¥RO
DZSK. N>
67-8" Serr DISCI’ Ldoro Sran 3.04,8%(,4;‘#)(2\3!/7(.[{(3\07%\2)
Dese = b
70—&.)0&/) Starx 2000 s
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71~ Fiopry Disc wppuo DISC 327 X211576T
wdk‘( AAlLE N> ‘

72-~Ficprs Disc enmeso 1D15C - CWoro S 3.3/ = Lonie Ficas
Ldoatc pnta o 7 i

73~ Feorrt Nisc tanieo 48T WSS+mm ' 3.3/ . )
wouc ALA  oF -

79 - Fiorpy Disc _trsira  BPFrse (dorn Sra~
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]85 = [Forey [Dsc taseeo Ulonosra 205D U\/wsuuw /¢
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wouc AAND ar—l
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- b6
b7C

b6
b7C

756D 1scs - (Worosrar ZIVD Fon HArs 0O/5c_OeedL B7e
Lore paty o | . b6
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\ x o€ e\ UNITED STATES DEPARTMENT OF JUSTICE
i FEDERAL BUREAU OF INVESTIGATION '
Receipt for Property Recelved/Returned/Released

On (date) OC'T’O@ [ 2 /78S item(s) isted below were:
Received From
O Returned To

< e e e
’ FO-507 (Rev. 2-8-82) ’ ) - ‘
|
|

. - O Released To
(Name) ,IMSTITuTL Fon SC.I N7/ IMFONMATIGJ
(Street Address) ( Ca / r) . - -
(City) S
T oviomony o SiAaCe ’ - /7 [ —
Description of 4
item(s): . . :
79 - HA N6 2 Fice FoLocn Qs raicsiae i prafsccry o S, 200
“ec2
(Done pnrc or , Egc
go- HAUG (S Fier Fownee CodTAaidi~mA  PHOTD copy oF UWono S7ax_
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SPEciNRCtST T exmin.T  UJoco Sina oni - Dr3C

-

B3

w’g/

v

b6
b7C

. Recelved & ~SA FBT"  Received t X
h ture) 7 ,




o~y

Bulky Exhibit - Inventory of Property Acqulred as Ev&ce .
FD-192 (Rev. 6-9-82) . .

Date
10/4/85

Title and Character of Case

FUGENE GARFIEID, DBA INSTITUIE IFOR SCIENI‘IFIC
INFORMATION, 3501 MARKET STREET, PHIIAD&PHE,
PENNSYLVANIA; ET AL

COP MAT; ITSP;

00:PH

Date Property Acquired Source From Which Property Acquired b6

) - INSTITUTE FOR SCIENTIFIC INFORMATION, 3501 MARKET SI‘REEI', b7C
10/2/85 PHIIADELPHIA, PA

Location of Property or Bulky Exhibit | Reason for Retention of Property and Efforts Made to D:spose of Same

_Bvidence Control Room Evidence
To Be Returned See Serial | Agent Submitting Property or Exhibit Agent Assigned Case

O Yes XNo o
_ b sa| | Sa | ] b6
) Yes XXNo Grand Jury Material - Disseminate Only Pursuant to Rule 6(e), Federal Rules of Criminal Procedure. b7cC

Description ot Property or Exhibit

1. Computer printouts of "Directory of files located on 5 1/4" disks seized as part of a
search pursuant to a search warrant executed 10/2/85 at the Institute for Scientific In-
formation (ISI), 3501 Market Street, Philadelphia, Pennsylvania.

The printouts were prepared by employees of ISI under the supervision of agents
at the request of | | for ISI. These original printouts were bé
retained by the FBI. Xerox copies were prepared for ISI. b7cC

Printouts correspond to the following items on the search warrant inventory:

1, 2, 4 through 9, 12 through 16, 18 through 21, 23 through 33, 34 through 43,
45, 47 through 60, 61 through 66, 71 through 78.

2. DOS 3.10 disk X generate the printouts described above.
po 212/37. 1wy
For Valuable and/or Narcotics Evidence Only
Signature of Two
Evidence Bag Seal #. Special Agents
: Verifying and Sealing
Bag Contents

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)

BLOCK STAMP

JIARCHED LINDEXED
FIRIALIZED, £

[4
Field File # 28E-903 — '®¢ o7 4 1003
00:  PHILADELPHIA FBl~PHILADELP;
{

ORIGINAL (FILE COPY)




CHAIN OF CUSTODY

Accepted Custody

Released Custody

Date

3t
Signature

REESUI’I f)’l DM{‘~-

7o [ cky 200&'

/o/y/m

Signature .

Reason

Signature

Reason

-
wn

Signature

Reason

Signature

Reason :

Item No.

Remarks

b6
Hoere
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Bulky Exhibit - Inventory of Property Acquired as ce i

FD-{92 (Rev. 6-9-82)

f

Date 3 9-30-85

Title and Character of Caseé EFUGENE GARFIELD; DBA INSTITUTE FOR SCIENTIFIC
INFORMATION, 3501 MARKET ST, PHILA.,PA.,

ET AL;
COP MAT; ITSP;
O0:PH,
Date Property Acquired l Source From Which Property Acquired
10-30~85 I b3
Location of Property or Bulky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same
(AUSA] | b6
To Be Returned] See Serial | Agent Submitting Property or Exhibit Agent Assigned Case b7cC
O Yes B No 23
T SA., SA. | |
™Yes (J No Grand Jury Material - Disseminate Only Pursuant to Rule 6(e), Federal Rules of Criminal Procedure.
Description of Property or Exhibit
D b3
b6
I | NEW YORK, AS LISTED IN ATTACHED b7cC
LETTEI@ |
b6
/@z@[\of\//‘% x/x/ﬁ- — XYW b7cC
For Valuable and/or Narcotics Evidence Only
. Signature of Two
Evidence Bag Seal # Special Agents
Verifying and Sealing
Bag Contents B
SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)
BLOCK STAMP
SEARCHED _ INDEXED . /
28G~903~1B-5 - PRANEED__FiieD /
Field File # ____- : : 0CT3019
. 1 F2l — PHILADELPEL >
00: PHILA, / )
| 97
ORIGINAL (FILE COPY)




CHAIN OF CUSTODY

Accepted Custody

Date Time

Released Custody

Date

Tlmei

Signature

Reason

Signature

Reason

Signature _

Signature

Reason

Signature

Reason

Signature .

Reason

 Signature

Reason

Signature

Reason

Signature

Reason

Signature

Reason

Item No.

¥

Remarks

.
! ' 3 - - A
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} ‘ ’ ‘ | ’ ” f ? .
;- - .
'

. GRAND & OsSTROW

641 LEXINGTON AVENUE
NEW YORK, N.Y. 10022

T PHON
CABLE ADDRESS ELEPHONE b6

“GOJURIS”
¢ b7C

October 29, 1985

b6

Esq. i
| | Ta ' b7cC

Assistant United States Attorney
United States Courthouse

Room 3310

601 Market Street

Philadelphia, Pa 19106

Re: Ralph Garner Associates, Inc.

Dear Mr.[ |

[
| |grand jury
subpoena served on| |

b3

e .

~ In the course of our discussion, we agreed that I
would deliver to you, | | b3

| please telephone me S0

we can work out the details.

We also agreed that, for the esent, the ductio
would be informal, through my firm. | b3
I I

Specifically, in response to the subpoena, please be .
advised as follows:

b3

P

paeu— -y
. . PR
b povipfupue- R e U AT £ T RN Y . T - e noow
- - - - N Tt Ry T g~ FRBE R v vy RS 2l = e e v b




Bulky Exhibit - Inventory of Property Acquired as ‘ce

FD-192 (Rev. 6-9-82)

Date

M 10-30-85
Title and Character of Case  pyGENE GARFIELD; DBA INSTITUTE FOR SCIENTIFIC
INFORMATION, 3501 MARKET ST., PHILA., PA.
T AL;
COP MAT ; ITSP;
00:PH .
Date Property Acquired Sourde From Which Property Aéqu'ved
10-30-85 | | b3
Location of Property or Bulky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same
BULKY ROOM [ I ]
To Be Returned' See Serial | Agent Submitting Property or Exhibit Agent Assigned Case
O Yes R No 29 :
— SA. | SA. | | b6
™ Yes UJNo Grand Jury Material - (hssemrmm-y-ru-suant to Rule 6(e), Federal RURS OTonIMITA Frocedure. b7cC
Description of Property or Exhibit
ITEMS DELIEVERED TO AUSA| | PURSUANT TO FGJ SUBPOENK SERVED b3
b7cC
Tl
{6‘/
D*° \,\¥7
9*\?“ L
_ AR
For Valuable and/or Narcotics Evidence Only
Signature of Two
‘| Evidence Bag Seal # Special Agents
Verifying and Sealing
Bag Contents
SEMIANNUAL INVENTORY CERTIFICATION TO JUS:[IFY RETENTION OF PROPERTY {Initial and Date)
BLOCK STAMP
SEARCHED | mmx;o -
, SENAUZED  HLED o
Field Filo # __28G~903-1B-6 0CT30 1
PH . F2l — PHILADEYARIA
0o0: LA Il /
ORIGINAL (FILE COPY) (=
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Bulky Exhibit - Inventory of Property Acquired as Eﬂ* . . .
FO-192 (Rév. 6-9-82) ,

Date
10/14/85
Title and Character of Case
RALPH GARNER ASSOC. ET AL
ITSP; COPMAT
Date Property Acquired Source From Which Property Acquired
b3
10/9/85 I _ l : b6
Locati or Bulky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same b7C
_YAULT SHELF &_ | _ I
To Be Returned See Serial | Agent Submitting Property or Exhibit Agent Assigned Case -
O Yes ONo SA | | ¢-3| SA] | , ff/
c
T Yes O No Grand Jury Material - Disseminate Only Pursuant to Rule 6(e), Federal Rules of Criminal Procedure.
Description of Property or Exhibit
b3

o ot

TRasteeed b Philadelphin fo 51 (of s

For Valuable and/or Narcotics Evidence Only
' Signature of Two .
Evidence Bag Seal # Special Agents : '
Verifying and Sealing .
Bag Contents
SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)

N . Lo . N ‘ oy ;:
' ' - == [~ BLOCK STAMP
P . Ve smmo____lho‘-x’b____ |

PRI

SEARST T —
‘ NOVA 198:5
28G-2243 1B v ¥l — PrOLADELFATA
Field File 2 - G- = - BCT 14 1989
00:py Pf"' IFC-G08—~ 1B—"] ‘ o miwEwvoRk
EADELPHTA ‘ PRRSI Ao 3 LI I |

WACKAGE COPY) Wu)r ps N‘a« o




| e o _ CHAIN OF CUSTODY
Date | Time Released Custody Date [Time
= b6
’0/9/ 4300 | — /0/7 /0~5Ib7c
€s .%ﬂ 3= A
Reason v derin . f/_o__nm‘ , ‘ b
) b6
Signaturq i%of | oM. , a/ pc
"R ‘ g b sac fhr /ﬂJe//lm ren % g ﬁ
eason .
‘ S%O Al é{/ : a1 L4 .
Signature : _
Reason
Signature _
/ = N
Reason '
Signature '
Reason
Signature
Reason f s
Signature ‘
; ) N v N1 ERATES (R
Reason !
; L | - ~ . . .
Signature ) ) : oo
Reason LT ) ot ,} é',i £~ v o= :;. B 2!&? ) ; .‘., : =
Signature -
Reason
Signature
. g * ¢ i -~ = N = e A Ey
Reason 3
“ v . L - 2 oLt Lt et IO T A S Y.
8 T - .
Item No. }oen Remarks
;!k T - . :~”‘w A [ SR
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Bulky Exhlbit -Inventory of Property Acquired as ‘ nce ' . .

FD-192 (Rev. 6-9-82) .

Date  11-6-85

Title and Character of Case .
EUGENE GARFIELD;
ET AL; .
00:PH
Date Property Acquired Source Frdm Which Property Acquired
11-6-85 o3
Location of Property or Bulky EXhibit ‘| Heason for Retention of Property and Efforts Made to Dispose of Same b7C
AUSA | | "
To Be Returned See Serial Agenléummm-émamlor Exhibit AgeT-LAsshmd-casn—I
0 Yes No | /o [
B Yes 0 No Grand Jury Material - Disseminate Only Pursuant to Rule 6(e), Federal Rules of Criminal Procedure.
" Description of Property or Exhibit
b3
0@ aﬁ afa 57, OBK ‘
b6
% b7C
M

o - GRAXD JURY MATERIAL - pissrasuse
PUISUANT T0 RULE 6(g), Feq. Rﬁﬂnﬁﬁ’E G‘LY

For Valuable and/or Narcotics Evidence Only
Signature of Two
Evidence Bag Seal # Special Agents
’ Verifying and Sealing
Bag Contents

SEMIANVN!JAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)

BLOCK STAMP
SEARCHED INDEXED
SERIALIZED FILED
Fiold Fio # 28-903-1B-8 NOV G 18
; FBl-PHILADELPHY
00: : PH | A~
b,
ORIGINAL (FILE COPY)




PR N -2

’ -
oER, HARRISON, SEGAL & L ‘

| Esquire -2-

I am also enclosing herewith a list of the documents

we are withholding on the basis of attorney-client privilege.

Enclosures

Sincerely yours,

For SCHNADER, HARRISON, SEGAL & LEWIS

bé
b7C

bé
b7C




f
- °
Bulky Exhibit - Inventory of Property Acquired as Evince .
FD-192 (Rev. 6-9-82) . - .
Date
) ) 12-3-85
Title and Character of Case -
EUGENE GARFIELD efl,
Date Property Acquired Source From Which Property Aé:quired
11-29-85 o
“Location of Property or Bulky Exhibit - | Reason for Retention of Property and Efforts Made to Dispose of Same b7C
OFFICE OF AUSA | .
To Be Returned See Serial | Agent Submitting Property or Exhibit Agent Assigned Case
OYes fANo | ) b6
L vk ) b7C
35t Yes O No Grand Jury Material - Disseminate Only Pursuant to Rule 6(e), Federal Rules of Criminal Procedure.
Description of Property or Exhibit
b3
b6
b7C
> /57
jxx 9v// ﬂOﬁ/{
: ! ] ATE [
GRAMD JURY HIATERIAL - DISSEMINATE ONLY
*‘ ~ h * []
PURSUANT TO RULE G(e), Fed.R Crim.P.
For Valuable and/or Narcotics Evidence Only . -
Signature of Two
Evidence Bag Seal # Special Agents
Verifying and Sealing
Bag Contents
: SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)
BLOCK STAMP
FSEIRCHED INDEXED
. SERIALIZED, FiiED /.
28-903-1B-9 / /
: Field File # . DEC3 19 {
PH FBl=PHILADELEZLIA
: 00: — L A
ORIGINAL (FILE COPY) ; M
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Bulky Exhibit - Inventory of Property Acquired as Ev ce

FD-192 (Rev. 6-9-82)

Date

12-3-85

Title and Character of Case

EUGENE GARFIELD, ET AL;
COPMAT, fbw, MF, ITSP;

‘Date Property Acquired

11-29-85

Source From Which Property Acquired

Location of Property or Bulky Exhibit
OFFICE OF AUSA

| Reason for Retention of Property and Efforts Made to Dispose of Same

To Be Returned{ See Serial

O Yes £ No

Wi

Agent Submitting Property or Exhibit Agent Assigned Case

{-_R Yes {J No Grand Jury Material - Disseminate Only Pursuant to Rute 6(e), 7Fe,deral Rules of Criminal Procedure.

Description of Property or Exhibit

Py

rJixf57 D)L

GRAYD JURY MATERIAL - DISSEMINATE GXLY

Evidence Bag

For Valuable and/or Narcotics Evidence Only

Seal £

Signature of Two

U SUART T0 RULE G(e), Fed.R.Crim.P,

Special Agents

Verifying and Sealing

Bag Contents

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)

BLOCK STAMP
<EARCHED. INDEXED
SERALIZED, FILED
[ DECS, 1
Field File # __282903-1B8=- 10 - Y FBI~PHILADEL
PH '

00:

ORIGINAL (FILE COPY)

s

b3
bé
b7C

b3
b6
b7C
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Bulky Exhibit - Inventory of Property Acquired as Evidehce

FD-192 (Rev, 6-9-82)

Date 12-12-85

Title and Character of Case

EUGENE GARFIELD, DBA, ET AL;

COPMAT, ITSP;

Date Property Acquired Source From Which Property Acquired

SEE BELOW SEE BELOW

‘Location of Property or Bulky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same
EVIDENCE CONTROL ROOM ‘;2
To Be Returned See Serial | Agent Submitting Property or Exhibit Agent Assigned Case ‘ b7C
0 Yes 0O No

SEE BELOW| = | = =emec;cccee--- ’ | |

0 Yes [ No Grand Jury Material - Disseminate Only Pursuant to Rule 6(e), Federal Rules of Criminal Procedure. b3
SEE BELOW b6
Deroton o B : Exhih Jl i b7C

{r

For Valuable and/or Narcotics Evidence Only
Evidence Bag Seal #

Signature of Two / @ ‘n-;}/./AM ()\n) \
Special Agents ON( =~

Verifying and Sealing = .

Bag Contents

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)

BLOCK STAMP
SEARCHED INDEXED
SERIALIZED FILED
28-903-1B-11 DEC1 21985
Field File # FBI-PHILADELPH/ 1
PH LN &Y
00:.
ORIGINAL (FILE COPY)
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Bulky Exhibit - Inventory of Property Acquired as Evlgco .

FD-192 (Rev. 6-9-82)

Date  19.10-85

Title and Character of Case

EUGENE GARFIELD, ET AL;
COPMAT, ITSP, MF,FBW

Date Property Acquired Source From Which Property Acquired
12-4-85
tocation of Property or Bulky Exhibit . { Reason for Retention of Property and Efforts Made to Dispose of Same
OFFICE OF AUSA | EVIDENCE
To Be Returned See Serial { Agent Submitting Property or Exhibit Agent Assi
J Yes XX No Nln

0 Yes XA No Grand Jury Material - Disseminate Only Pursuant to Rule 6(e), Federal Rules of Criminal Procedure.

Description of Property or Exhibit

PHOTOCOPY OF ORAL DEPOSITIONS(IN THE OFFLCES OF SCHNADER, HARRISON,
SEGAL & LEWIS, SUITE 8 3600, 1600 MARKET STREET, PH, PA., IN CIVIL

ACI

FI0 85- 9 IN THE U.S.D.C. E.D.P.A. OF:
on 10-24-85

|on 10-24-85

[on G 11-4-85

|on 11-4-85

[on 11-4-85

|on 11-5-85

[on 11-5-85

/@Mf@y - sl DO,

For Valuable and/or Narcotics Evidence Only

Signature of Two

Evidence Bag Seal # Special Agents

Verifying and Sealing

Bag Contents

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION.OF PROPERTY (Initial and Date)

BLOCK STAMP
SEPRCHED IND
SERIALIZED — FlLng E,D
- FBl~PHILADE [
00: PH ! / y
(-
ORIGINAL (FILE COPY)

b6
b7C

b6
b7C
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Bulky Exhibit - Inventory of Property Acquired as Evidence
FD-192 (Rev. 6-9-82)

Date
1-14~-86

Title and Character of Case

EUGENE GARFIELD, ET AL; ‘

COP MAT; ITSP;

O0:PH.
Date Property Acquired Source From Which Property Acquired| |

1-14~86
Lgcation of Property or Bulky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same
‘\ To Be Returned See Serial | Agent Submitting Property of Exhibit Agent Assigned Case

ves ONo sa. | | | sa. ] |

(o2,
%XYes [ No Grand Jury Material - Disseminate Only Pursuant to Rute 6(e), Federal Rutes of Criminal Procedure.

‘Description of Property or Exhibit

mvequn

CRAND JURY HATERIAL - DISSEFAINATE L.

PU;SUANT TO RULE 6(e), Fed Rbrim.P.

For Valuable and/or Narcotics Evidence Only
. Signature of Two

Evidence Bag Seal # * Special Agents
Verifying and Sealing

Bag Contents

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)

BLOCK STAMP

SEARCHED ____INDEXTO
$ERIALIZED  fiteo

Field File # _28G=003=1B=13_______ T JAN1 41986
oo. PHILA, E1E o MY A PN ,,EFI 3 —

ORIGINAL (FILE COPY) 7 5

b3
bé
b7C

b6
b7C

b3

b6
b7C
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Bulky Exhibit - Inventory of Property Acquired as Evidence -
FD-192 (Rev. 6-9-82)
Date
1-14-86
Title and Character of Case
EUGENE GARFIELD; ET AL;
. COP MAT; ITSP;
00:PH.
Date Property Acquired Source From Which Property Acquired™ | 7 b3
1-14-86 | Z?ic
~ Location of Property or Bulky Exhibit - ‘Reason for Retention of Property and Effort,?ihad‘b“tﬁ‘ DiSpose of Same
BULKY ROOM [ 1
To Be Returned See Serial Agent Submitting Property or Exhibit Agent Assigned Case
Y N
QO Yes BNo SA. | | SA. | b6
b7
43XYes [0 No Grand Jury Material - Disseminate Only Pursuant to Rute 6(e), Federal Rules of Criminal Procedure. ¢
Description of Property or Exhibit
b3
A i}/ 2l onK.
‘! i r 1‘“‘ ¥
GRAND JURY MATERIAL -,BISSFB&! HIE -y
N !’ » BN "
PU.SuUAHT TO RULE 6(e), Fed.R.Gi mp.
For Valuable and/or Narcotics Evidence Only
) Signature of Two
Evidence Bag Seal # Special Agents "
Verifying and Sealing
Bag Contents
SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date)
BLOCK STAMP
SEARCHED INDEXED
28Go9 03_18_14 SERIALIZZD FilED
Field File # @ JAN141386
PHILA. |l e B ADTIPHIA
00: - bé
’ T \ b7C
ORIGINAL (FILE COPY) - 3
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S A0
FO-36 (Rev, 8-26-82) . ‘

FBI

TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
%)T:etype 0 Immediate ) TOP SECRET

Facsimile gPriority ] SECRET
R

a outine : 0 CONFIDENTIAL

GONOLAS ) 1
: /4«/ 28

Date

273)00%

M SAC, PHILADELPHIA (28E-903) (SQ7) (P) A
TO SAC, NEW YORK (SQ C-3) ROUTINE

BT

UNCLAS

EUGENE GARFIELD, DBA INSTITUTE FOR SCIENTIFIC(INFORMAITON,\3501

MARKET STREET, PHILADELPHIA, PA; | | DBA RALPH GARNER

ASSOCIATES, INC., 460 PARK AVENUE, NEW YORK, NEW YORK; PAGE TECH,
INC., 2524 TOWNSGATE ROAD, SUITE H, WESTGATE VILLAGE, CALIFORNIA -
VICTIM; COPMAT, ITSP; 0O0: PH

RE TEL CON SA| | OF PHILADELPHIA TO SSA

| | OF NEW YORK SEPTEMBER 30, 1985.

THAT SUBJECT, GARFIELD, HAS PURCHASED A LICENSE FROM VICTIM, PAGE
TECH, TO UTILIZE A COPYRIGHTED COMPUTER SOFTWARE PACKAGE CALLED

"VERSACOMP," AND HAS PROVIDED AN UNAUTHORIZED COPY OF VERSACOMP

TO SUBJECT, [ | FOR COMMERCIAL USE. AUSA | | 1

PHILADELPHIA HAS DECIDED TO PROSECUTE THE MATTER AND IS IN LIAISON

Scarehad

%— Philadelphia (28E-903) (SQ7) (P) Sariztzed
P q[*
DDK:amf ln«exed

25E - -203 — =~

bé
b7C

b6
b7C

FOR THE INFORMATION OF NY, PHILADELPHIA DIVISION HAS INFORMATION

bé
b7C

%ﬁ

Y N 1/ - —Mﬁ'ﬂ#

= ransmitted 4 \j/ ‘

Approved:
i , (Number) (Time)




FD-38 (Rev. 8-26-82) .

FBI
TRANSMIT VIA: PRECEDENCE:
O Teletype D Immediate
{3 Facsimile 0O Priority
O : 3 Routine

CLASSIFICATION:
O TOP SECRET

O SECRET

O CONFIDENTIAL
00 UNCLASEFTO
) UNCLAS

Date

PAGE TWO, PH 28E-903, UNCLAS

WITH AUSA | | IN NEW YORK.

AFFADAVIT

FOR THE SEARCH AT |:|

FURTHER INFORMATION FROM SA

BT

IT XIS ANTICIPATED THAT

WARRANTS WILL BE OBTAINED FOR SIMULTANEOUS SEARCHES OF GARFIELD'S
AND[ 1BUSINESSES ON THE MORNING OF OCTOBER;, 1985.
sal___ _  |wiLy BE IN NEW YORK ON OCTOBER 1, 1985 WITH AN

FO BE SWORN IN SDNY. PHILADELPHIA DIVISION IS

ARRANGING AN OUTSIDE COMPUTER EXPERT AND MAGNETIC STORAGE MEDIA

NEW YORK AT NEW YORK: WILL MAKE NECESSARY ARRANGEMENTS
DISCRETELY TO GAIN ACCESS TO RALPH GARNER ASSOCIATES, INC., 460
PARK AVENUE, NEW YORK NEW YORK, ON THE MORNING OF OCTOBER 2, 1985

AND PREPARE TO CONDUCT THE SEARCH UPON RECEIPT OF THE WARRANT AND

Approved: Transmitted

Per .

(Number)

(Time)

b6
b7C

b6
b7C

b6
b7C




Lighth Floor
Federal Office Building

t‘ 600 Arch Street

.. Philadelphia, Pennsylvania 19106

. October 7, 1985

.

3

L

T

llonorable Ldward S§.G. Dermnis, Jr. . L~
U.s. Attorney 7
Eastexrn District of Pennsylvania -t

Room 3310, U.S. Courthouse
601 Market Street
Philadelphia, Pennsylvanla 19106

Attention: Mx. | lana | | be
Assistant United States Attorneys K b7c

-

RE: EUGENE GARFIELD, dba

Institute for Scientific Information,

3501 ket Street, Philadelphia, PA;

| dba bé
Ralph Garner Associates, Inc., b7C
460 Park Avenue, New York, New Yorxk:
TITLE 18, UNITED STATES CODE, SECTIONS
2311, 2314 and 2315;
INTERSTATE TRANSPORTATION OF STOLEN
PROPERTY, TITLE 17, UNITED STATES CODE,
SECTION 506
COPYRIGHT VIOLATION

-

Dear Mr. Dennis: b6

"8 N b8 & ko ke

b7C
This letTgx_ﬂifl_ggnﬁixm_gpnversations between

Special Agent (SA) of this office and

Assistant United States Attorney (AUSA) | |

of your office on September 23, 1985, and Septembex 24, 1985.

On those occasions the followxng was discussed:
The Institute for Scientific Information (ISI) acqu;red

for 548,000 a license from Pagetech, a California corporation,

to use a copy of a computer software package, called "Vexsacomp,"

on a particular computex in Philadelphia, Pennsylv ia. : -

»

1-Addressee
rIyPhiladelphia (28E—903)

%?@EVS/i;)Vfg




‘:(’ "’ | !" .

;I . » ~
Portions of the Versacompg package are copyrighted, and the
language manual is copyrighted. |
came forth to ‘say ;that ISI has allowed a
copy of Versacomp to be made, and had assisted in installing
it on a computer at Ralpq,Garner Assocxates, Inc., (RGA)-
To do so, IS8I employees had to alter the unique CPU {(Central
Processing Unit) identificatxon number in the computer at
RGA to allow it to access the software, RGA‘;s now using ‘the
software package for conmerq;al purposes.

L |

’ [;;:::;;]was also aware that ISI has made several
unauthorized copies of a copyrighted software package marketed
at Micro Pro Internatxonal called “"Wordstax® for commerc1a1
purposes..

-»

-

‘ ) After cafefuil consideri the foreqgoin AUS
ladvised that] |

Vexy truly yours,

4

Wayne G. Davis
Special Agent in Chaxge

H
Py A

By:

;ﬁ§§EVI§6fy‘Sﬁﬁéiﬁg.Agent

¥

]

bé

. b7C

b6
b7C

b5
bé
b7C

bé
b7C




SERIALIZE! f
_geTY 1985
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t

GVF : xmn 7 Authorxizing)
st ", seadl) WARRANT ON WRITTEN arrion @ P
tnited States Bistrict Court **EASTERN DISTRICT OF PENNSYLVANIA
- UNITED STAT&S OF AMERICA OOCKETNO. MA?ﬁ;Z‘fyim
Premises Known As: 70: Any Authorized Agent of the

Institute for Scientific Information, Federal Bureau of Investigation
Inc.
3501 Market Street N
Philadelphia, PA 19104
(See_Attached_Exhibit "A" for furthepn description)

Affidavit(s) having been made before me by the below-named affiant that he/she has reason to beheve that mxm(

:pmxxxf) (on the premises known as) ._D_S..ML.Q_&_.E__S.QLQIL

"A" for further description).

in the_Eastern District of .__Bennsylvania there is now being

concealed certain property, namely An original of the copyrighted computer program
known, sold, described and existing under the name WORDSTAR; Unauthorized
and infringing copies'of WORDSTAR; Floppy Discs used to store informa=-
tion and contaxnlng the original as well as the unauthorized and
infringing copies of WORDSTAR; Originals and copies of WORDSTAR'S
operating instructions. All of these items constitute evidence of
violations of Title 17, United -tes(ﬁiffy Section 506; and Title 18,

371.

United States Code, Sections and

THIS 19 B corY

=

The attached affidavit is hereby incorporated in this Search Warrant
as it is fully stated herein.

and as | am satisfied that there is probable cause to believe that the property so described is being concealed on the
person or premises above-described and the grounds for application for issuance of the search warrant exist as
stated in the supporting affidavit(s),

YOU ARE HEREBY COMMANDED to search on or before October 3, 1985

(notto exceed 10 days) the person or place named above for the property specified, serving this warrant and making
the search (in the daytime — 6:60 A.M. {c 10:00 P.M.) (at any time in the day or night)* and if the property be found
there to seize it, leaving a copy of this warrant and receipt for the property taken, and prepare a written inventory of

the property seized and promptly return this warrant to - imm e
as required by Iaw US. dudge or Magistrate b !
/ e Ty T A
) ) |
NAME OF AFFIANT SIGNATURE OF JUDGE ** OR US MAGISTRATE. U OATE/TWE{;I'S'SUEO !
' i

TULLIO GENE LEOMPORRA, "I 77/ g7 ;

*If a search is to be authorized “at any time in the day or night™ pursuant to Federal Rules of Criminal Prope&ue Rule 41 (c) show roasonablo
cause therefor..

**United States Judge or Judge of a State Court of Record, g g 2__ §03 _ _,)

b6
b7C

bé
b7C




\ GVF:rmn ([::::::]AuthorLZLng)

A%, FIDAVITW searcH warraN@) :

‘e ¥

o |

, b7C

DISTRICT
Hnited States Bistrict Conurt EASTERN DISTRICT OF PENNSYLVANIA

R . DOCKEY NO, MAGISTRATE'S CASE NO.
United States of America

vs. L5-0652 1

NAME AND ADORESS OF JUDGEL OR (1.5, MAGISTRATE
The Premises Known As: Honorable Tullio Gene Leonporra

Institute for Scientific Information,IXrc. 5613 U.S. Courthouse
3501 Market Street 601 Market Street

Philadelhpia, PA 19104 Philadelphia, PA 19106
(See Attached Exhibit "A" for further description)

e undersigned being duly sworn deposes and says: Thet. thers is reason to believe that

¢

OISTRICT
EASTERN DISTRICT OF PENNSYLVANIA

0 on the person of X on the premises known as

Institute for Scientific Information, Inc.
3501 Market Street, Philadelphia,Pennsylvania
(See Attached Exhibit "A" for further description)

mommpmmv(o(p«son)nmmd' R

* ~ - N ot v -5‘ J—&*‘ﬂtﬂ" ERS

s ot

e

An original of the copyrighted computer program known, sold, described
and existing under the name WORDSTAR; Unauthorized and infringing copies
of WORDSTAR; Floppy Discs used to store information and containing the
original as well as the unauthorized and infringing copies of WORDSTAR. -
Originals and copies of WORDSTAR"S operating instructions. :

[ AT

alleges the following_grotmd& for search and seizure 2w i ™ oo, b 5 04 TG BT e e L T Y T e

All of which constitute evidence of violations of Title .17, United States
Code, Section 506; and Title 18, United States Code, Sections 2319 and 371.

KPBee attached affidavit which is incorporated as part of this afﬁdavit for search warrant

JIRYGRt states the following Jacts. evtablishing the foregfing FONNNEs
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SIGNATURE OF AFFIANT

/L%%w / /f TULLIO GENE LEOMPORRA

Special Agent b6
Federal Bureau of Investigation b7cC
L A T L 3, ;”:‘Zt‘f;ﬁ;‘,w.»i*"“’*l‘.w e Y ‘i{*&;
OATE JUDGEL OR US MAGISTRATE

1United States Judge or Judge of a State Court of Record.
21f a search is to be authorized “at any time in the day or night” pursuant to Fmral Rules of Criminat Procedure 41(¢), show reasonable cause therefor,
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Exhibit "A" to the Search Warrant

The premises known as Institute for Scientific
Information, Inc., 3501 Market Street, Philadelphia,
Pennsylvania is described as follows: 3501 Market Street,
is a four story office building with a brown tile facade.

The south side of the building is a blue, white, and black
decorative tile decoration. The front has a multicolored
sign, reading on the first line "Institute for Scientific
Information," on the second line "3501," and on the last line
"ISI Science Center." The sign is multicolored, including
colors of blue, orange, and creme. The Editorial Services
Department of ISI is on the third floor at 3501 Market Street.
When a person steps off the elevator on the third floor at
3501 Market Street, a person turns to the right and walks 10-15
feet, and turns right again. At the end of -‘this hallway a
person will observe a low counter occupied by secretarial
personnel for the Editorial Services Department. Beyond this
counter a person will observe a partition of approximately

six feet in height. This partition encloses the office of

Editorial Services. To

the left of her office are numerous personal computers used
by the personnel of the Editorial Services Department. The
Data Processing Department is located on the first floor at
3501 Market Street. When a person enters the first floor at
3501 Market Street, a person observeé a security desk. Past

the security desk a person will observe a set of double doors.

b6
b7C
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Through the double doors there is an open bay with partitions.

To ‘the left portion of the open bay will be the Human Resources

Department.

Processing Department.

Directly before the person will be the Data

To the right, will be the Word

Processing Department.




AFFIDAVIT

bé
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being duly sworn, deposes and says:

1. I am a Special Agent of the Federal Bureau of Inves-
tigation, United States Department of Justice, and as such take
this affidavit in support of an application for a search warrant
of the above-captioned premises.

2. I have reason to bélieve that from ?n or about June,
1985, up to and including the date of the filing of this affidavit,
in the Eastern District of Pennsylvania, Doctor Eugene Garfield,
the Institute for Scientific Information, Inc. ("I.S.I."), and
its employees, have infringed a copyright willfully and for pur-
poses of commercial advantages, in violation of Title 17, Uniteé
States Code, Section 506; and in violation of Title 18, United
States Code, Sections 2319 and 371.

3. I have reason to believe that there is presently
concealed at the premises of 1.S.I., located at 3501 Marke; Street,
Philadelphia, Pennsylvania, the following evidence, instrumen-
talities, and fruits of the aforesaid crimes, including but not
limited to the following:

a. An original of the copyrighted computer program
known, sold, described, and existing under the name WORDSTAR (also
known as "WS.COM");

b. Unauthorized and infringing copies of WORDSTAR;
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c. Floppy discs used to store information and con-
taining the originals as well as unauthorized and infringing copies
of WORDSTAR;

d. Originals and copies of the instructions regard-
ing the method of operation of WORDSTAR.

4. I have been a Special Agent of the Federal Bureau
of Investigation for approximately two years and I .am presently
assigned to the Philadelphia Regional Office of the Federal Bureau
of Investigation. This affidavit is made upon the basis of my
general experience in the field of criminal investigation and, in
particular, on the basis of conversations, communications, and
documents described below. These conversations, communic;tionsf
and documents constitute the facts tending to establish the grounds
for the issuance of the search warrant requested herein as set

forth below.

5 b6
) b7¢C
by telephone. b7D
6. During the course of the above conversations,
[:::::::] made the following statements to me:
a.

b6
b7C
b. b7D

and

Cc. From on orxr
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7: further stated that in the course of

a. WORDSTAR (also known as "WS.COM") is a program
which was purchased by I.S.I. pursuant to a "Shrink Wrap Agreement;"

b. The purchaser agrees to use WORDSTAR on only
in accordance with the agreement;

c. The agreement provides that WORDSTAR may not
be copied without written permission of Micropro; .

d. I.S.I. bought one copy of WORDSTAR;

e. I.S.I. made twenty to thirty unauthorized copies
for various machines;

f. On the third floor of I.S.I., the Editorial
Sexrvices Department, there are nineteen or so personal computers
each with its own copy of WORDSTAR;

g. On the first floor of 1.S.I., in the Data Pro- -
cessing Department, -there are an additional four or five personal
computers each with its own copy of WORDSTAR;

n. b6

b7C
b7D
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i. A floppy disc containing either the original
or one of the unauthorized copies of WORDSTAR accompanies and is
located in the immediate vicinity of each and every personal com-
puter in I.S.I.

j. It is highly likely that either the original
or a copy of WORDSTAR's operating instructions is located in the
immediate vicinity of each and every personal computer in I.S.I.

8. I personally contacted MICROPRO, the company that
markets WORDSTAR. MICROPRO'S legal counsel stated to me that
WORDSTAR is a copyrighted program. He also confirmed that WORDSTAR
had been marketed pursuant to a Shrink Wrap Agreement, although
it is now marketed in a slightly different form.

9. Accompanying the F.B.I. on this search will be a i
person intimately familiar with the appearance of WORDSTAR'S operat-
ing instructions.

10. I have reason to believe that the activity recounted
herein is part of a scheme or plan to make unauthorized copies of
computer programs. Attached as Exhibit "B" is an application for
a search warrant in the Southern District of New York, which the -
Federal Bureau of Investigation intends to execute simultaneously
with the search warrant applied for herein. That affidavit recounts
the activity of éhich the Federal Bureau of Investigation is aware,

that constitutes the balance of the scheme.

11. On the basis of my conversations with o

b7D

I learned that I.S.I. occupies space in the building located at
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3501 Market Street, Philadelphia, Pennsylvania. The Editorial -
Services Department of I.S.I. o¢cupies space on the third floor
of that building and the Data Processing Department occupies space
on the first floor of that building.

12. On or about October 1, 1985, I telephoned Philadel-

phia Director Assistance and requested the telephone number for

the Institute for Scientific Information, Inc. The operator re-

sponded with the number (215) 386-0100. I dialed that number and
a receptionist answered the phone saying "I1.S.I." I asked her if
I had reached the Institute for Scientific Information, Inc. at
3501 Market Street in Philadelphia. She responded affirmatively.
She described the building as a 4 story red brick building with.

an orange and white brick design in the front and a sign which

reads 1.S.1I. also on the front.

13. On or about October 1, 1985, I spoke to Special

Agent of the FBI, who personally observed the

building as a 4 story office building with a brown tile facade.

The south side of the building is a blue white and black decorative
tile decoration. The front has a multi colored sign, reading on .
the first line "Institute for Scientific Information", on the second
line "3501", and on the last line "ISI Science Center." The sign

is multi-colored, including colors of blue, orange, and creme.

14. '

Departnent of 1.S.I. as follows:

b6
b7C

bé
b7C
b7D
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personal computers used by the

personnel of the Editorial Serxvices Department.

15. described to me the

as follows:

Past ‘the N

Through

I [~
Special Agent
Federal Bureau of Investigation

bé
b7C
b7D

bé
b7C
b7D

b6
b7C
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IN THE UNITED STATES DISTRICT COURT

FOR THE SOUTHERN DISTRICT OF NEW YORK

x

UNITED STATES OF AMERICA

V. :
MAGISTRATE NO.
THE PREMISES KNOWN AS RALPH
GARNER ASSOCIATES, INC.,
460 PARK AVENUE SOUTH, 7TH
FLOOR, NEW YORK, NY 10016

MOTION TO IMPOUND SEARCH WARRANT AFFIDAVIT

NOW COMES the United States of America, by its

attorneys, Edward S. G. Dennis, Jr., United States Attorney in

and for the Eastern District of Pennsylvania,

and Assistant United States

Attorney in and for the same District and in support of its
Motion states as follows:

1. The within Search Warrant Affidavit is a documené
which, if made public would jeopardize the ongoing nature of the
investigation presently being conducted.

WHEREFORE, the Government respectfully requests that

the Government's Motion be GRANTED.

Respectfully submitted,

EDWARD S. G. DENNIS, JR.
United States Attorney

Assistant United States Attorney
Section Chief

Assistant United States Attorney

torney

b6
b7C

bé
b7C
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IN THE UNITED STATES DISTRICT COURT

FOR THE SOUTHERN DISTRICT OF NEW YORK

UNITED STATES OF AMERICA : N

V. MAGISTRATE NO.

CERTAIN PREMISES :

AND NOW, this day of , 1985,
upon consideration of the Government's Motion'to Inmpound
Search Warrant Affidavit, it is hereby

ORDERED
that the within Search Warrant Affidavit is Impounded until

executed,

BY THE COURT:
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PR
8002 GVRIvES SEAR)! WARRANT ON WRITTEN AFFID@T
- - - OISTRICT
Hnited States Bistrict Court SOUTHERN DISTRICT: OF NEW YORK
UN'TED STATES OF AMER'CA DOCKET NO. MAGISTRATE’S CASE NO.
V.
The premises known as Ralph Garner TO: Any Authorized Agent of the
Associates, Inc. 460 Park Avenue Federal Bureau of Investigation
South, 7th Floor, New York, NY 10016 and one individual being an expert
(See attached Exhibit "A" for further in computer science, in aid of the
description). officer upon requirement, pursuant
to 18 U.S.C. § 31085.

Affidavit(s) having been made before me by the below-named affiant that he/she has reason to believe that (on the
person ot) (on the premlses known as) _Ralph Garner Associates, Inc..
4

ExhlbltrﬂA" for further descrlotlon)

in the___Southern District of New York there is now being
concealed certain property, namely VERSACOMP Compiler Program, VERSACOMP Composer
Program; Setwidth Table Utility Program; Kerning Table Utility Program;
Dictionary Utility Program - all of which together constitute the series
of programs known as "VERSACOMP." Magnetic Computer Tapes used to store
VERSACOMP. A computer disc pack used to store VERSACOMP. Instructions
for a method to change the CPU ID in storage to allow VERSACOMP to run
on an undesignated computer. A deck of IBM cards embodying sample job
control language regarding VERSACOMP. VERSACOMP language manual(s) and .
user's manual(s). CPU-ID number for Ralph Garner Associates, Inc.’'s

IBM 4331 Computer as affixed on the computer. Computer printouts of
VERSACOMP. All of these items constitute evidence of violations of -
Title 18, United States Code, Sections 2315 and 317.

THIS 15 A_COPY

—

The attached Affidavit is hereby incorporated in this Search Warrant as
if fully stated herein.

and as | am satisfied that there is probable cause to believe that the property so described is being concealed on the
person or premises above-described and the grounds for application for issuance of the search warrant exist as
stated in the supporting affidavit(s),

YOU ARE HERESY COMMANDED to search on or before October 3, 1985

(not to exceed 10 days) the person or place named above for the property specified, serving this warrant and making
the search (m the daytime — 6:00 A.M. to 10:00 P.M.) (at any time in the day or night)* and if the property be found
there to seize it, leaving a copy of this warrant and receipt for the property taken, and prepare a wntterynventory of
the property seized and promptly return this warrant to ]

as required by law. Us“"""“""""\'ja'p, Bee

!

i

NAME OF AFFIANT SIGNATURE OF JUDGE“ ORUS MAGISTRA}’ " ! \ OATE/KIMSISSUEO f
e

Rt e -

*It a search is to be authorized ~at any time in the day or night™ pursuant to Federal Rutes of Criminal Procedure Rule 41(c), showreasonable
cause therefor.

**United States Judge or Judge of a State Court of Record.

bé
b7C

b6
b7cC

b6
b7C
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DISTRICT
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Hnited States Bistrict Court

United States of America

SOUTHERN DISTRICT OF NEW YORK
DOCKET NO. MAGISTRATE'S CASE NO.

The premises know\rlxs' as Ralph Garner NAME AND ADDRESS OF JUDGE} OR U.S. MAGISTRATE
Associates, Inc., 460 Park Avenue .
South, 7th Floor, New York, NY 10016
(See attached Exhibit "A" for further
description).

[ The undersigned being duly sworn deposes and says: That there is reason to believe that . o
DISTRICT

SOUTHERN DISTRICT OF NEW YORK

J on the person of Xon the premises known as

Ralph Garner Associates, Inc.

7th Floor, 460 Park Avenue South

New York, New York

(See attached Exhibit "A" for description)

i The following property (or person) is concealed: - . R e T T

VERSACOMP Compiler Program; VERSACOMP Composer Program; Setwidth Table
Utility Program; Kerning Table Utility Program; Dictionary Utility Program -
all of which together constitute the series of programs known as "VERSACOMP."
Magnetic Computer Tapes used to store VERSACOMP. A computer disc pack used
to store VERSACOMP. Instructions for a method to change the CPU ID in storage
to allow VERSACOMP to run on an undesignated computer. A deck of IBM cards
embodying sample job control language regarding VERSACOMP. :
language manual (s;

Associates, Inc.'s IBM 4331 Computer as affixed on the computer. Computer
printouts of VERSACOMP. All of these items constitute evidence of violations
of Title 18, United States Code, Sections 2315 and 317.

[XSee attached affidavit which is incorporated as part of this affidavit for search warrant
Affiant states the following facts establishing the foregoing grounds for issuance of a Search-Warrant

1SIGNATURE OF AFFIANT

Special Agent b6
Federal Bureau of Investigation b7c
1Sworn to before me, and subscribed in my presencet #x -t - > o R R T

DATE JUDGEL OR US MAGISTRATE

1United States Judge or Judge of a State Court of Record,
21f 3 search is to be authorized "at any time in the day or night” pursuant to Federal Rules of Criminal Procedure 41 (c), show reasonable cause therefor,

bé
e £ b7C

and user's manual(s).  CPU-ID number for bé
Affiant alleges the following grounds for search and seizureZ ... < , — = ., : ..~ bIC
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Exhibit "A" to Search Warrant

The premises known as Ralph Garner Associates, Inc.,
460 Park Avenue South, 7th Flodr, New York, NY 10016 is
described as follows: upon exiting an elevator on the seventh
floor of 460 Park Avenue South, New York, NY 10016, a person
observes a door labeled Ralph Garner Associates, Inc.; through
Ralph Garner Associates' front door and to the right is a

reception desk; adjacent to the reception area is an office

occupied by there is a large open area containing

keypunch equipment and various material related to the business

which does not appear to be well organized; at the other end

of the floor from Mr. office there is a computer

room; the computer room contains a computer, Model IBM 4331, and

an air conditioner.

bé
b7C




AFFIDAVIT

£

being duly sworn, deposes and says:

1. I am a Special Agent of the Federal Bureau of Inves-
tigation, United States Department of Justice, and as such take
this affidavit in support of an application for a search warrant
of the above-captioned premises.

2. I have reason to believe ‘that from in or about

October 12, 1984, up to and including the date of the filing of

this affidavit, in the Southern District of New York,

Ralph Garner Associates, Inc. ("RGA"), and its employees, have
received, concealed, and stored, goods, wares, and merchandise,

of the value of $5,000 or more, moving as, or which are a part éf,
or which constitute interstate commerce, knowing the same to have
been stolen, unlawfully converted, or taken, in violation of Title
18, United States Code, Sections 2315 and 371.

3. 1 have reason to believe that there is presently
concealed at the premises of Ralph Garner Associates, Inc. on -the
seventh floor of 460 Park Avenue South, New York, New York, the
following evidence, instrumentalities, and fruits of the aforesaid
crimes, including but not limited to the following:

a. Licensed computer programs known, sold, de-
scribed, and existing collectively under the commercial name
"VERSACOMP" as a series of programs and individually under the

following commercial names:

[ 2]

bé
b7C

bé
b7cC
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i. VERSACOMP Conmpiler Program;
ii. VERSACOMP Compose; program;
iii. sSetwidth Table Utility Program;
iv. Kerning Table Utility Program;
v. Dictionary Utility Program;
b. Magnetic computer tapes used to store informa-
tion and containing VERSACOMP;
c. A computer disc pack used to store information
and containing VERSACOMP; |
d. Instructions for a method to change the CPU 1D
in storage to allow VERSACOMP to run;
e. A deck of IBM cards embodying sample job control
language regarding VERSACOMP; and
' f. VERSACOMP language manuals(s) and user's manual(s).
4. I have been a Special Agent of the Federal Bureau
of Investigation for approximately two years. I am presently as-
signed to the Philadelphia Regional Office of the Federal Bureau
of Investigatioh. This affidavit is made upon the basis of my
general experience in the field of crime investigation and, in -
particular, on the basis of conversations, communications, and
, documents described below. These conversations, communications,
and documents constitute the facts tending to estab{ish the grounds
for the issuance of the search warrant requested herein and are

set forth below.




by telephone.

During the course of these conversations, made state-

ments to me as set forth below.

6. | I

8. Among the employees of ISI who reported to

b6
b7C
b7D

b6
b7C
b7D

b6
b7C
b7D

b6
b7C
b7D

bé
b7C
b7D
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and states regarding VERSACOMP installation that, "All but two of

10.

advised

had reviewed

the licensing agreement, had determined that this activity was

b6
b7C
b7D

improper, and had so stated to Dr. Garfield, but Dr. Garfield had _ ’

stated that he wanted it performed in any event. .
11. My investigation revealed that VERSACOMP can only

be obtained and used pursuant to a licensing agreement with'Pagétec,

Inc., located at 2524 Townsgate Road, Suite H, Westlake Village,

California. On or about September, 24, 1985, legal counsel for

Pagetec verified this fact. They also informed me that on or about

February 28, 1983, ISI and Pagetec entered into such a licensing

agreement. A copy of this licensing agreement is attached to this

affidavit as Exhibit "C". Moreover, the terms of that licensing

agreement provide that. a. usage of VERSACOMP shall be limited

to installation and use on a single central processing unit ("CPU")

designated by model, serial number, and location; b. ISI would

use VERSACOMP at 3501 Market Street, Philadelphia, Pennsylvania,
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on a CPU designated at IBM 4341/KOl and/or IBM 370/148, and bear-
ing CPU serial number 13032 and}or 21231; c. the rights and license
granted ISI to use VERSACOMP are restricted solely and exclusively
to ISI, and may not be assigned, subleased, sublicensed, or other-
wise made available for use by third parties and ISI shall not
copy, or permit anyone else to copy in whole or in part, VERSACOMP,
including ‘tapes, manuals, and other documentation provided by
Pagetec without written consent of Pagetec; d. the ideas and ex-
pressions thereof contained in VERSACOMP are acknowledged to be
proprietary information belonging to Pagetec, and ISI shall not
provide, disclose, or permit to be disclosed all or any part of
VERSACOMP except as necessary for the authorized use thereof; and
that e. ISI acknowledges that Pagetec retained title to VERSACOﬁP.
In consideration for the license granted by the agreement, ISI

paid Pagetec thé sum of $48,000.

12.

| | is

attached to this affidavit as Exhibit "DB". This memorandum states
that, "On October 31, 1984, 1 went to Ralph Garner Associates to
complete the VERSACOMP software installation . . . ." The memo-
randum continues and states that, "The VERSACOMP installation is
completed including building a supporting files (FONT, DICTIONARY,
KERNING). Sample JCL and the WSI index program were left for their

b6
b7C
b7D
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use. Instructions were left with them so that they could change

the CPU ID in storage to allow the software to run."

13. b6
b7C

b7D

order to insure compliance with the terms of the licensing agree-
ment regarding use of VERSACOMP on only a specific, identified
computer, the designated CPU ID number is incorporated into the
VERSACOMP program so that the program will only operate on the
designated computer. In order to make VERSACOMP operate on a dif-",‘
ferent computer, this inherent defense mechanism must be overcome.
The statement in Exhibit "p" that, “Instructions were left with"
them so that they could change the CPU I?,in storaée to allow the

software to run,' means that steps were taken to overcome this

defense mechanism at RGA.

14 b6
- b7C

b7D

formation which a computer needs in order to run a particular pro-

gram.

15 b6
' b7C

b7D




c. RGA was incorporated about 1967; d. RGA has a fluctuating work

publisher of newsletters; and that h. the organization of written
material into printable form is precisely the function for which

VERSACOMP is intended and is most useful.

18.

19.

bé
b7C
b7D
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b7C
b7D

b6
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bé
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recorded on a disc pack should be identified by a type of index

recorded on the disc pack; c. it is possible to cause the computer

d. typically it is then possible to identify a desired program

contained on the disc pack and cause the computer to print out

that program. | |

23.

was being run at RGA; b. the VERSACOMP program is being used on a

computer Model IBM 4341 or 4331; c.

puter to be owned by a company, the first name of which he believed

above the premises of RGA; and that e. had learned of

this from

- 10 -
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24.

told me that he had spoken to

told

. ’

that |

| knew of an unauthorized

copy of VERSACOMP in use, but he declined to tell[:::::::JWhere

this unauthorized copy was being used.

25.

again spoke

to

that in May or June,

1985, a computer programmer who previously worked for

Two or three weeks prior to this conver-

sation between |

|and

or an employee

of | |had spoken with this computer programmer on a subway

in New York. This programmer said that he liked working with

VERSACOMP.

26.

I spoke with

stated that

unauthorized copy of VERSACOMP being used. told

|told me that he had spoken with

27.

Pagetec.

‘had told him that there is an

that in order to run this program the CPU ID had been changed.:

I spoke with[ ]

told me that

on or about

received a telephone call

from

ISI.

‘the cost of ob%aining a second copy of VERSACOMP.

told that when a company already licensed<to run VERSACOMP

- 11 -

inquired about

bé
b7C

bé
b7C

b6
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wishes to obtain a second license to run VERSACOMP on

machine that the cost is half the cost of the original

a second

license,

or $24,000. responded that the second system would be

for a remote site at a company other than ISI.

stated that he would have a problem with that unless h

sured that the program would only be used for 1SI func

stated that the second VERSACOMP program was for

York City. stated that he would have to

‘RGA was not also in the composition business before he

e were as-

tions.

RGA in New
verify that

could agree

to provide a VERSACOMP license at a price of $24,000.

28. told me that on or about

1985, he had a telephone conversation with

buring this

conversation,
have for a second VERSACOMP license. stated that the
ISI comptroller was on vacation, precluding any action by ISI for
the time being. stated that although he and

have spoken several times since they have

not again discussed a second license to ISI for VERSACOMP.

29. Based upon my personal familiarity with
and disc packs, I am aware that the information stored
pack is relatively fragile. For example, information

disc pack can be erased or distorted merely by passing

- 12 -

computers
on a disc
stored on a

a magnet

b6
b7C

b6
b7C

b6
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close ‘to the disc pack. Consequently, if a disc pack is removed
from a disc drive and transportéd across the streets of New York,
a risk exists that information on the disc pack could be erased
or distorted. Therefore, in order to discover and memorialize
information stored on a disc pack it would be desirable to cause
the computer to print that information, thereby creating a hard
copy, prior to moving or transporting the disc pack.

30. Counsel for Pagetec provided to me a copy of the
Versacomp Language Reference Manual, consisting of approximately .
200 pages. This manual will be in my possession during the execu-
tion of the requested search warrant and will be used for compari-.
son purposes with any document appearing to be a photocopy of -the
manual. |

31. On the basis of the foregoing, there is reason to
believe that there is located on the premises of RGA stolen pro-
perty having a value in excess of $5,000, which property has been
transported in interstate commerce. Additionally, there is reason
‘to believe that located on the premises of RGA there is evidence
of the unlawful transportation in inters&ate commerce of property
having a value in excess of $5,000. The property and evidence
referred to consist of a disc pack coﬁtaining the VERSACOMP program,
a magnetic computer tape containing the VERSACOMP program, instruc-
tions regarding how to change the CPU ID in storage to allow the
VERSACOMP program to run, a CPU ID number for a computer, Model
IBM 4331, affixed to the computer, a deck of IBM cards embodying

- 13 -
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sample job control language regarding VERSACOMP, and VERSACOMP

language manual(s) and user's manual(s).

32. On the basis of my conversations with zgc
and verification by Special Agent in the FBI office
in the Southern District of New York, Ralph Garner Associates,
Inc. occupies space on the seventh floor of the building of 460
Park Avenue South, New York, NY.
| i . b6
Special Agent . b7C

Federal Bureau of Investigation

- 14 -




DATE: October 12, 1984 ce: ' R o
_ ,/K ‘ RECEIVED
FROM: . oot \ i‘, 1984
SUBJECT: Trip Report to R. Gamner Associates aﬁﬁ‘{’!’.“vﬁi SSING
and I installed the VERSACOWP soft- oo

\ ware and the programs which produce the Hayne-Coulson Reports (JCRS502
‘ and JCR503) on the computer at R. Garner Associates. The status of 4
these projects is as follows:

- .Haynes-Coulson Report - JCR502 & JCR503

1) All data files have been shipped to their office which
consists of 64 reels of tape.

2) The prégrams have been cataloged into their libraries.

3) JCL has been given to them to rmn the porgrams. They will
have to modify the JCL to allocate disk work space used
during the run.

4) They will run a test of the program to determine any other
problems they may have. (ne problem they may have is disk
capacity for the intemal sorts which are done during the
Tun. They will also. determine,a price based on the resources
used during the test rum.

- VERSACOMP Installation

1) A1l but two of the VERSAOOMP programs (FILE OCOMP to VERSAOOMP
conversion and the font load programs) have been installed.
These two programs will be shipped by Monday October 15th.

2) Associated data files and work space have been generated.

SR/kms
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PROGRAM LICENSE AGREEMENT

-

This Aé}eement is made by and bet.ween PAGETEC, INC., a California corporation,
(hereinafter called PAGETEC), 2524 Townsgate Road, Suite H, Westlake Village,
California 91361, and the following licensee (hereinafter called CUSTOMER).

L]

Licensee Institute for Scientific Information

Address 3501 Market Street, University City Science Center

Philadelphia, PA 19104

1. PROGRAM LICENSE

(a)

(b)

(c)

PAGETEC hereby grants and CUSTOMER hereby accepts a perpetual non-
transferable, nonassignable, and nonexclusive right and license to use
the Licensed Program together with all the related materials and documen-
tation set forth in Schedule 'A' to this Agreement, and other related ma-
terials which PACETEC may from time to time make available. Such pro-
grams and related materials are hereinafter collectively referred to as the
Licensed Program.

The usage of the Licensed Program shall be limited to installation and use
on a single central processing unit (CPU) designated by model, serial
number and location, as set forth in Schedule '8' to this Agreement. If
the Licensed Program will be used on more than one CPU, an additional

‘license will be required for each CPU. For purposes of this Agreement,

a multiple CPU configuration is considered to be a single CPU if: (i) the
CPU's are interconnected and operating under a single operating system,
(ii) the CPU's have shared access to common storage units, and (iii) the
CPU's are within 1000 feet of the others.

CUSTOMER shall have the right to transfer the location of the designated
CPU or transfer to a different CPU from time to time, including temporary
transfers due to malfunction of the designated CPU, provided, however,
that prior written notice shall be furnished to PAGETEC for any perma-
nent transfer and that the Licensed Program shall not be installed and
used in more than one CPU at a time.




(d)

(e)

(f)
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The rights and license granted CUSTOMER to use the Licensed Program
are restricted solely and exclusively to CUSTOMER, and may not be
assigned, subleased, sublicensed or otherwise made available for use by
third parties. For purposes of this Agreement, use is defined as copying
any portion of the Licensed Program's instructions or data from stor:'sge
units or media into a central processing unit for processing. '

CUSTOMER shcll have no right to assign this.Agree'ment without thejprior
written consent of PAGETEC, except that CUSTOMER shall have the right,
upon prior written notice to PAGETEC to assign wiihout such consent to

any company succeeding to all or substantially all of CUSTOMER's business
and assets, provided that such assignee shall sign an agreement with
PAGETEC acknowledging said assignment and the acceptance of all the

terms, conditions, and obligations of this Agreement as imposed on CUSTOMER
herein. In the event of such assignment, CUSTOMER's rights under this
Agreement shall be terminated, and CUSTOMER's obligations under this
Agreement shall be discharged, except for the protection, security and
non-disclosure obligations assumed by CUSTOMER on signing this Agree-
ment.

In the event that CUSTOMER installs an I3 0S operating system. PAGETEC agrees ﬂ/P

TERM to replace the DOS/VSE versizn of the Licensed Program with an 0S

version, for a charge no* tc zxceed $3,500.

This Agreement is effective from the date on which it is accepted by PAGETEC
and will remain in effect until terminated by PAGETEC or by CUSTOMER as set

forth in this Agreement.

CONSIDERATION

The consideration for this Agreement is forty-eight thousand dollars ($48,000.),

payable as follows: -

(3)

(b)

i

The sum of twelve thousand dollars ($12,000.) in. lawful money of the
United States on signing of this Agreement by CUSTOMER.

The sum of iwenty-fo&r thousand dollars ($23,000.) in lawful money of
the United States on installation of the Licensed Program on CUSTOMER's
designated CPU.

2 .
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(c} The sum of twelve thousand dollars ($12,000.) in lawful money of the
United States on completion of the acceptance test. .

-

DELIVERY AND INSTALLATION

-

The Licensed Program will be delivered and installed approximately one month

after execution of this Agreement by PAGETEC. PAGETEC will install the

Licensed Program on CUSTOMER's designated CPU, and perform any necessary
modifications required to permit the full use thereof by CUSTOMER. CUSTOMER
will provide the services of a systems programmer who is familiar with CUSTOMER's
operating system software and procedures, and will pravide all necessary computer
time.

ACCEPTANCE TEST

PAGETEC shall provide a set of composition procedures to be used as the accept-
ance test, and shall assist CUSTOMER in the conduct of the test. CUSTOMER
shall, at no cost to PAGETEC, provide the necessary computer time and type-
setter time for the test. Whether the Licensed Program passes the acceptance
test shall be determined in the sole and exclusive discretion of CUSTOMER.
CUSTOMER shall not employ the Licensed Program for any purpose until com-
pletion of the acceptance test. Any such usage shall be deemed an acceptance
of the Licensed Program by CUSTOMER.

TRAINING

PAGETEC will conduct a training class, at CUSTOMER's home office, on the
operation and use of the Licensed Program. The training class will be held
immediately after system installation. CUSTOMER will provide all necessary
computer time and typesetter time.

A
PROGRAMMING SERVICES

(a) PAGETEC shall, at no cost to CUSTOMER, correct Licensed Program errors
detected by CUSTOMER during the period ending 12 months after the com-
pletion of the acceptance test, provided that the error can be recreated
with the latest release of the Licensed Program.
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(b) 1f PAGETEC is called upon by CUSTOMER to correct an error, and such

..error is found to be caused by CUSTOMER's misuse of the Licensed: Pro-
gram, CUSTOMER supplied data, machine or operator failure or any other
cause not Inherent in the Licensed Program', PAGETEC reserves the right
to charge CUSTOMER for such service on a time and material basis, at

PAGETEC's standard rates then in effect.
(¢) Customer will not be charged for any errors caused by PAGETEC'S Conversion

ENHAﬁ‘C MENTS

[

PAGETEC shall, at no cost to CUSTOMER, make available to CUSTOMER any . ‘
enhancements of the Licensed Program made by PAGETEC and offered to any

of its other licensees, during the period ending 12 months after completion

of the acceptance test.

PERMISSION TO CO'PY: OR MODIFY LICENSED PROGRAM '

(a) CUSTOMER shall not copy, or permit anyone else to copy, in whole or
in part, the Licensed Program, including tapes, manuals, and other docu-
mentation, provided by PAGETEC under this Agreement without the ex-
press written consent of PAGETEC.

(b) CUSTOMER may not modify any portion of the Licensed Program, without
the express written consent of PAGETEC.

REPLACEMENT COPIES

PACETEC shall send to CUSTOMER, wi_thin five (5) working days after notice
by CUSTOMER, a replacement copy of any Licensed Program that is lost or
damaged. The cost for such replacement shall be limited to the costs for the
storage media, computer time, and delivery. The cost for replacement manuals
shall be PAGETEC's standard rates then in effect.

PROTECTION AND SECURITY

(3) The ideas and expressions thereof contained in the Licensed Program are
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(b)

(c)

(d)

(a)
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acknowledged to be proprietary information belonging to PAGETEC. The

.. Licensed Program is provided by PACETEC to CUSTOMER in conﬁ'dence

and solely for the private use of CUSTOMER as expressly provided herein.

CUSTOMER shall not provide, disc!o;e, or permit to be disclosed all or
any part of the Licensed Program except as necessary for the authorized

"use thereof.

CUSTOMER shall adopt and follow reasonable procedures to maintain the

" confidentiality of the Licensed Program, and agrees to take appropriate

action, by agreement or otherwise, with its employees or other persons
permitted access to the Licensed Program, and to satisfy its obligations
under this Agreement particularly with respect to use, copying, modifi-
cation, protection and security of the Licensed Program.

CUSTOMER acknowledges that PAGETEC retains title to the Licensed Pro-
gram and that PAGETEC shall be free to license the Licensed Program

to any other person, firm, corporation, or governmental entity at any
time for any purpose whatsoever.

WARRANTY

PAGCETEC hereby warrants its ownership and marketing rights to the
Licensed Program, and that the Licensed Program as delivered by PAGE-
TEC, if properly installed in accordance with PAGETEC's instructions, is
capable of operating in conformance with the Licensed Program's current
applicable specifications as set forth in the product description and tech-
nical manuals. Any modification or attempted modification of the Licensed
Program by CUSTOMER or any failure by CUSTOMER to implement any
improvements or updates to the Licensed Program as supplied by PAGETEC
shall void this warranty unless CUSTOMER has obtained prior written

*authorization from PAGETEC permitting such modification, attempted modi-

fication, or failure to implement.

(b) EXCEPT AS SPECIFICALLY PROVIDED IN THIS SECTION, PAGETEC

MAKES NO WARRANTIES EITHER EXPRESS OR IMPLIED AS TO ANY
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MATTER WHATSOEVER, INCLUDING, WITHOUT LIMITATIONS, THE

..CONDITION OF THE LICENSED PROGRAM, ITS MERCHANTABILITY,

OR ITS FITNESS FOR ANY PARTICULAR USE.

-

13. INDEMNITY

(a)

(b)

If notified promptly in writing of any judicial action brought against
CUSTOMER based on an allegation that CUSTOMER's use of the Licensed

, Program infringes a United States patent or copyright, any rights of a

third party or constitutes misuse or misappropriation of a trade secret
(Infringement), PACETEC will defend such action at its expense and will
pay the costs and damages awarded in any such action or the costs of
settling .such action, provided that PAGETEC shall have the sole control

of the defense;of any such action and all negotiationls for its settlement

or compromise. In the event that a final injunction shall be obtained
against CUSTOMER's use 'of the Licensed Program by reason of Infringe-
ment, or in PAGETEC's opinion be likely to become the subject of a claim
of Infringement, PACETEC may at its option and expense either: (i) se-
cure for CUSTOMER the right to continue to use the Licensed Program as
contemplated hereunder; or (ii) replace or modify the Licensed Program to
make its use hereunder non-infringing while being capable of performing
the same function. If neither option is reasonably available to PAGETEC,
then this Agreement may be terminated at the option of either party hereto
without further obligation or liability other than as provided in Section 15
(Termination) hereof except that PAGETEC shall promptly refund to CUS-
TOMER that portion of the license fee payable hereunder, obtained by
multiplying said price by a fraction, the denominator of which is 36 months,
and the numerator of which is 36 months less the number of full months
since execution of this Agreement by PAGETEC.

Any modification or attempted modification of the Licensed Program by
CUSTOMER or any failure by CUSTOM:R to impfement any Improvements
or updates to the Licensed Program as supplied by PAGETEC shall void
this indemnity unless CUSTOMER has obtained prior written authorization
from PAGETEC permitting such modification, attempted modification or
failure to implement. ,\PAGETEC shall have no liability for any claim of
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Infringement based on CUSTOMER'Ss use or combination of the

"Licensed Program with products or data of the type for which

the Licensed Program was neither designed nor intended.

-

14. LIMITATIONS OF LIABILITY

(a) PAGETEC SHALL NOT BE LIABLE FOR LOSS OF PROFIT, LOSS OF,
BUSINESS, OR OTHER FINANCIAL LOSS WHICH MAY BE CAUSED BY,
DIRECTLY OR INDIRECTLY, THE INADEQUACY OF THE LICENSED
PROGRAM FOR ANY PURPOSE OR USE THEREOF OR BY ANY DEFECT
OR DEFICIENCY THEREIN.

" (b) CUSTOMER agrees that, except as provided in Section 13
(Indemnity), PAGETEC's liability for damages, if any, shall
not exceed the charges paid to PAGETEC by CUSTOMER for use
of tﬁe Licensed Program under this Agreement. No action,
regardliess of form, arising out of any transaction under
this Agreement may be brought by either party more than one
year after the injured party has knowledge of the occurrence

which gives rise to the cause of such action.

15. TERMINATION

(a) Basis for Termination by PAGETEC. PAGETEC shall have the

right without further obligation or liability to CUSTOMER:
(i) to terminate this Agreement if CUSTéMER is delinquent in
making payments of any sum due under this Agreement and con-
tinues to be delinquent for a period of sixty (60) days after

the last day payment is due, provided, however, a written

notice is given to CUSTOMER by PAGETEC of the expiration




(b)

(c)

| o
date of the aforementioned sixty (60) day delinquency

>

-period at least ten (10) days prior to the occurrence of

said expiration date; or (ii) to terminate this Agreement

if CUSTOMER commits any other material breach of this
Agreement and fails to remedy such breach within thi}ty

(30) days after written notice by PAGETEC of such breach.
CUSTOMER's obligation to pay all accrued charges shatll
survive the termination of this Agreement. PAGETEC's termin-
ation of th}s Agreement and repossession of the Licensed
Program shall be without prejudice to any other remedies

that PAGETEC may lawfully have.

Basis for Termination by CUSTOMER. CUSTOMER shall have the

right, without further obligation or liability to PAGETEC,
except as specified in Section 11 (Protection and Security),
and 15(c) (Disposition of Licensed Program on Termination)

to terminate this Agreement if PAGETEC commits any material
breach of this Agreement and fails to remedy such breach
within thirty (30) days after written notice by CUSTOMER of
such breach, in which event, PAGETEC shall reimburse CUSTOMER
in the same manner as for the removal of the Licensed Program

due to infringement under Section 13 (Indemnity).

Disposition of Licensed Program on Termination. Upon the

expiration or termination of this Agreement for_any reason,
the license and all other rights grantéd héreunaer to
CUSTOMER shall immediately cease, and CUSTOMER shall imme-
diately: (i) return the Licensed Program to PAGETEC
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together with all documentation, notes and othér material

- respecting the Licensed Program; (ii) purge all copies
of the Licensed Program or any portion thereof from all
CPU's and from any computer storage medium or device on
which CUSTOMER has placed or permitted others to place the
Licensed Program; and (iii) give PAGETEC a written certifi-
cation that through its best efforts and to the best of its
knowledge, .CUSTOMER has complied with all of its obligations

under Section 15(c).

SALES AND USE TAXES

There shall be added to the charges applicable under this
Agreement amounts equal to any taxes, however designated, levied
or based on such charges or upon this Agreement or services
rendered in connection with any of the foregoing, or the use of
the foregoing, or any taxes or amounts in lieu thereof paid or
payable by PAGETEC in respect of the foregoing, exclusive of
ordinary personal property taxes assessed against or payable by

7
PAGETEC and taxes based upon net income.

SUBSEQUENT MAINTENANCE

After the initial 12-month period in which maintenance and

enhancements are provided to CUSTOMER without charge, PAGETEC
A,

agrees to provide continuing maintenance and enhancements for

an annual fee of three thousand nine hundred dollars ($3,900.00).
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. 18. SOURCE CODE AND DOCUMENTATION

| -

(a).CUSTOMER may obtain the source code and related document-
ation for the Licensed Program at any time after exeéutioh
of this Agreement by PAGETEC upon payment of the sourcé
code license fee of thirty thousand doilars (5303000.00).
This license fee shall not be increased during the period ’

ending five (5) years after execution of this Agreement by

PAGETEC.

(b) PAGETEC shall deposit the latest source code and document-
ation for tﬁe Ligensed Progrqm in escrow wifh appropriate
instructions with PAQETEC'S attorney. In the event that.
PAGETEC decides to stop supporting the Licensed Program or
is no longer in business, CUSTOMER may obtain said materials
from PAGETEC's attorney upon payment of the license fee of
one dollar ($1.00). Said material so obtained shall remain
the property of PAGETEC, and shall remain subject to all

other terms of this Agreement.

19. GENERAL PROVISIONS

(a) This Agreement and all matters relating to it or obligations
arising in respect to it shall be governed by the laws of

the State of California.
\
(b) Any waiver of PAGETEC of any particular breach hereunder by

CUSTOMER shall not constitute a continuing waiver or a waiver

of any other breach or default.

10
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Any provisions in this Agreement that may be invalid or

-»'illegal in any State shall fall by itself in that State,

(d)

(e)

(f)

(9)

but shall in no way be held to invalidate any of the

remaining provisions otherwiﬁe not invalid or illegall'

L]

This Agreement expresses the entire understanding of the
parties with reference to the subject matter hereof, aﬁd no
representations or agreements modifying or supplementing
the terms of the Agreement shall be valid unless in writing
signed by a person authorized to sign agreements on behalf

of each party.

’ . ¢ '

Licensed Program enhancements shall include, at no charge,
any additional drivers created for other typesetters if
said drivers have been developed for general use by other
users of the Licensed Program. PAGETEC reserves the right
to charge for additional drivers not yet written should

CUSTOMER request any such drivers.

This Agreement incorporates all the terms and conditions

of a leiter written to dated January 7, 1983

by

The term 'this Agreement' as used herein includes any future
written Agreements, modifications, amendments, or supplements

made in accordance herewith.

mn
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. (h) The foregoing terms and conditions shall prevail, regard-

" less of any variations in the terms and conditions of any

order submitted by CUSTOMER.

ACCEPTED BY:

PAGETEC, INC.

Name

Title President

Date February 28, 1983

12

ACCEPTED BY: .

CUSTOMER

Authorized Signature
4

Name I |

Title DIRECTOR, PRINTING / PURCH

Date FEBRUARY 25, 1983

bé
b7C




v SCHEDULE A

LICENSED PROGRAM

E 4

The Licensed Programs and related materials to be provided by PAGETEC to
CUSTOMER under this Agreement are as follows:

1. VERSACOMP Compiler Program.

2. VERSACOMP Composer Program.

3. Setwidth Table Utility Program.

4. Kerning Table Utility Program.

S. Dictionary Utility Program.

6 English Language Hyphenation Dictionary.
7. VERSACOMP lLanguage Manual. (6)

8. VERSACOMP User's Manual. (3)

13
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SCHEDULE 8

DESIGNATED CPU FOR LICENSED PROGCRAM

.

Name of Installation:

INSTITUTE FOR SCIENTIFIC INFORMATION

Location:

3501 Market Street
Philadelphia, Pa. 19104

| ) . .
CPU Manufacturer, Type. and Model Number:

184 4341/K01

184 370/148

CPU Seriot Number:
12032

21231

Opcrating System:

COS/VSE Release 2 Put Level 80212

Typesctter Lanufacturer and Model Number:

None on Site; We are under contract with vendors using the following:
iVIDEOCOMP-SOO

VIDEOCOMP-570

VIDEOCOMP ~ 800

14
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DATE: November 2, 1984 cc:

x

SUBJECT: Trip Report of Ralph Garner Associates

On October 31, 1984 I went to Ralph Garn;:r Associates to complete the
VERSAOOMP software installation and JCR502-JCR503 (Haynes-Coulson neport),’

The VERSACOMP installation is completed including building a support-
~ ing files(FONT,DICTIONARY,KERNING). Sample JCL and the WSI index program
were left for their use. Instructions were left with them so that they
could change the CPU ID .in storage to allow the software to run. Time and
machine availability did not permit testing of the WSI program.

The Hayne-Coulson program was missing one module when it was initially
installed, this module has now been placed on their system. Operating
instructions and JCL corrections were also left. Again, time and machine
availability did not allow for testing of this program.

SR/kms
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UNITED STATES GOVERNMENT
°AT€='10/8/85

memorondum

ATTNOF: GA b6
b7C

sussecT: BYGENE GARFIELD, ET AL
COP MAT; ITSP
00:PH '
To:SAC, PHILADELPHIA (28E-903) (SQ7)

Alpha classification is being changed from 28E to
28G to reflect the potential loss. The computer software
involved costs $48,000 per copy. The developers of the soft-
ware estimate a market potential of 300 users. This represents
a potential loss of $14,400,000. This estimate is based upon
discussions with attorneys for the victim company.

256-03 - 6

SEARCHED, INDEXED
SERALZED_ S Fied Qg |
@~ 286-903 (sQ7) =" 0CT 81085

DDK: rab ELPH! R bé
(UWLK/ b7C

OPTIONAL FORM NO. 10
(REV, 1-80)

GSA FPMR (41 CFR) 101-11.¢
5010-114

% U.S. Government Printing Office: 1980—-311.153/6042
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DAYE:

REPLY YO

ATTNOF:

SUBJECT:

UNITED STATES GOVERNMENT

10715765 memorandum

ssa | | ‘ b6
b7C

EUGENE GARFIELD, DBA INSTITUTE FOR
SCIENTIFIC INFORMATION; [ |
DBA RALPH GARNER ASSOCIATES, INC.;
PAGE TECH, INC., - VICTIM

COP MAT; ITSP;

O0:PH

SAC, PHILADELPHIA (28G-903) (SQ7) (P)

On 10Q/8/85, I was advised by Special Agent (Sa)
Media Liaison, that he had been telephonically bé
contacted by a | of COMPUTER WORLD. | |was b7c

inquiring concerning a recent FBI investigation and search
warrant at -the INSTITUTE OF SCIENTIFIC INFORMATION, 3501
Market Street, Philadelphia, Pennsylvania. As this case is
currently being investigated by Sguad 7 (28G-903), SA
indicated that I should contact and provide him wha
ever information I could concerning this matter.

ct

On this same 4 I telephonically contacted| | v6
at telephone nunber advised that he b7c
is a writer for COMPUTER WORLD MAGAZINE, which is described as
an industry publication with weekly circulation. He stated that he
had learned from computer industry associates that the FBI executed
a search warrant at RALPH GARNER ASSOCIATES in New York City and
the INSTITUTE FOR SCIENTIFIC INFORMATION in Philadelphia, Pennsylvania.
He requested generalized information concexrning this matter as he
was preparing an article for the above named magazine.

X confirmed for him the fact that search warrants were
executed by Special Agents (SAs) of the FBI on Wednesday, October 2,
1985, at the above two locations. .I also provided him with the
violations (COP MAT and ITSP) under which this matter was being
lnvestlgatea. I suggested that if he wanted additional information
concerning these criminal statutes that he contact Assistant U.S.

Attorney (AUSA) | | ¥.S. Attorney! : ern b6
District of Pennsylvania, telephone number | 1 also P7C
advised him that the investigation was predicated upon intormation
provided the FBI by a former employee (name not given) that these

two companies had illegally duplicated beyond the scope of a

licensing agreement, a computer program known as WORDSTAR. This
program (WORDSTAR) is marketed by MICROPRO INTERNATIONAL, a firm

@ - 28G-903 256 ~703 -7, .
1 —| SEARGHED INDEXED
smmuzao’ﬁlmm b7C

JSG:x, !
2) CZ 0CT151985 |

WO.$. Government Printing Office: 1980-311.953/6042

OP'ﬂONAL FORM NO, 10
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PH 28G-903

that is located in California. Additionally, I advised him

that these two companies had illegally duplicated a computer |
program known as VERSACOMP, which is marketed by PAGE TECH, INC.,
a firm also located in California. I suggested to him also that
if he wanted specific information as to what judicial activity
would occur, that he contact the above AUSA for these details.

advised that his article concerning this
investigation would, in all probability, appear in the October 14
or 21 issue of COMPUTER WORLD. He advised that he would forward
a copy of the article ‘to this Supervisor.

-2%a
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DATE:
REPLY TO
ATTNOF:

SUBJECT:

TO:

UNITED STATES GOVERNMENT

memorondum

10/17/85

ssa |

EUGENE GARFIELD, DBA
INSTITUTE FOR_SCIENTIFIC
INFORMATION;

... DBA RALPH GARNER ASSOCIATES,

INC; PAGE TECH, INC. - VICTIM
COP MAT;
00:PH

SAC, PHILADELPHIA (28G-903) (SQ7) (P)

On 10/10/85, I telephonically spoke with| |
Editor of On Line Magazine of Weston, Connecticut,

telephone number [ and | | Publisher,
Data Base Magazine, Westport, Connecticut, telephone numberxr

| Both of these individuals were aware of the
two recently executed search warrants at the INSTITUTE FOR
SCIENTIFIC INFORMATION (ISI), Philadelphia, Pennsylvania, and

RALPH GARNER ASSOCIATES, New York City, New York. I provided
them with generalized information similar to -that given to

|of COMPUTER WORLD on 10/8/85. The details of the

Information provided are similar and therefore, will not be
repeated in this memorandum as they are set forth in the
memorandum concerning the contact with I suggested
that if they desired additional details as to the judicial action,
that they contact Assistant U.S. Attorney (aUsA) | | at
the U.S. Attorney's Office, Eastern District of Pennsylvania,

Philadelphia, Pennsylvania. Furthexr, case agent |

was present when I telephonically contacted the above named in-
dividuals. Both of these individuals advised that the information

-provided, as well as any other learned in the interim, would

appear in articles in the respective magazines that they edit and
publish. Both individuals will furnish copies of the articles to
this Supervisor at the time of publication. The above is being
fuxnished for the information of the file.

©- 286-903 (sQ7) A8E-902 -

_ _ SEARCHED___ __INDEXED Vi
1 80-40 SERIALZED 12 A

JSG:xrab

l
(2) Q . DCT17188

S

seyret (s

OPTIONAL FORM NO. 10
(REV, 1-80)

GSAFPMR (41CFR) 101116
5010-114

] RU.S. Goverament Printing Office: 1980-311.153/6042
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BPM:vfs SUBP&\IA TO TESTIFY BEFORE GRAND JU,

- . ¢ - DISTRICT )
Tuited States Bistrict Court EASTERN DISTRICT OF PENNSYLVANIA

7'5':'__ SUBPOENA FOR b3
| GRAND JURY MATTER[ | | e

® Person L b7C
® Document or Object

YOU ARE HEREBY COMMANDED to appear in the United States Diétrict Court at the location,
date and time specified below to testify before the Grand Jury in the above entitled case.

PLACE COURTROOM

The Grand Jury Witness Room (4322) ' | b3
601 Market Street, U.S. Courthouse
Philadelphia, PA 19106 OATR AND TIME

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):"

PLEASE SEE ATTACHMENT TO THIS SUBPOENA.

@ Please see additional information on reverse

This subpoena shall remain in effect until you are granted leave to depart by the court or by an
officer acting on behalf of the coun.

b3

o ALl T 7 %/ | o

(8Y) OEPUTY CLERK o 10/3/85

- NUMBER OF ASSISTANT U S. ATTORNEY
I_NAMLADQ&BSANDMLT ASsistant
This subpoena is rssued on application ,< %%7 Atty for ED of PA

of the United States’of America by: Room 3310, U.S. Courthouse

601 Market Street

| Philadelphia, PA 19106

To de wrcd 1a tice of AO 110 Replaces USA478 which is obsolete FORM O8D-227
(1) ¥ not appliicable, enter “none,” F£3.33
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b7cC
T — o .‘ 6«/4
‘ % eca é AEZ
/7
STATEMENT OF SERVICE FEES
TRAVEL SERVICES TOTAL
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DECLARATION OF SERVERY
I declare under penalty of perjury under the laws of the United States of America that the foregding information
contained in the i tatement b3
b6
Executed on .| — —
Y Sign| b7C
“Add

AODITIONAL 1:FORMATION

(2) As 10 WhQ may serve a sibpoena and the manner of s service see Rule 17(d), Federal Rules ot Crimmal Procedure, or Rule 45(c) Federat Rules of Civé Procedure. ’
(3) "Feas and mueage need Aot be tendered L0 The witness UDON Service Of a SUDPOENA 185Ued On Dehaif Of the United States or an officer or agency thereof (Rule 45(c), Federai Ruies of Civi
Procedure, Rule 17(3), Faderal Rules of Criminal Procedure) or 0n benall of Certan ndigent parties and ¢riminal def WNO are unabie 10 pay such costs (28 U.S C. 1825, Rule 17 (D) Federal
Rules of Crimmat Procedure).”
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BPM:vfs SUBPAA TO TESTIFY BEFORE GRAND JU’

TO:

Huited Dtates Bistrict Court. |°’STW

EASTERN DISTRICT OF PENNSYLVANIA
SUBPOENA FOR

GRAND JURY. MATTER [ 1

X3 Document or-Object

b3
b6
~ b7cC

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location,
date and time specified below to testify before the Grand Jury in the above entitled case.

PLACE

The Grand Jury Witness Room (4322)
601 Market Street, U.S. Courthouse
Philadelphia, PA 19106

COURTROOM

. DATE AND TIME

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):*"

PLEASE SEE ATTACHMENT TO THIS SUBPOENA.

O Please see additional information on reverse

b3

This subpoena shall remain in effect until you are granted leave to depart by the court orby an

officer acting on behalf of the court.
h

b3

CLERK

DATE

(BY) DEPUTY CLERK

7,//:%@6 i d

10/3/85

b6
b7C

This subpoena is issued on application &?éf

of the United States of America by:

IJWWMBER OF ASSISTANT U'S. ATTORNEY
Assistant U.S.

Atty for ED of PA|

Room 3310, U.S. Coutrthouse

601 Market STreet
Philadelphia, 'PA

19106

£0 b wned e bea of \O 110

(1) ¥ not applicadle, enter "none.”

Replaces USA-I7S which is obsolete

FORM O80-227
FES. 33
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DECLARATION OF SERVER™
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Signatl b7C
: Jores]
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(21 As wh‘o way serve & s»bpoen‘é ang the manner of its serwice see Rute 17(d), Federal Ryles of Crimmal Procedure, or Rule 45(¢), Federal Ryles of Civit Procedyre

31 "Fees and mueage need not be tendered 10 the witness uPon serwice Of 3 SUDPOENA issued On dDeBalt of the United States or an officer or agency thereof (Ruie 45(¢), Federal Rules of Civi
Proceoure, Rule 17(4). Fegeral Ruies of Crimanal Procecune] of 0o behall of Certam ndigen? parties aAG ¢ruvinal Jete ndants who are unabie 10 pay sult costs (28 U S C, 1825, Ryle 17(1) Fegeral
Ryles of Crimnal Procedure).”
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SUBP"JA TO TESTIFY BEFORE GRAND JUI’

Huited Dtates Bistrict Court

DISTRICT
EASTERN DISTRICT OF PENNSYLVANIA
SUBPOENA FOR
GRAND JURY MATTER[ |
X Person

® Document or Object

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location,
date and time specified below to testify before the Grand Jury in the above entitled case.

PLACE

Philadelphia, PA 19106

The. Grand Jury Witness Room (4322)
601 Market Street, U.S. Courthouse

COURTROOM

DATE AND TIME

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):"

PLEASE SEE ATTACHMENT TO THIS SUBPOENA.

Q Please see additional information on reverse

officer acting on behalf of the court.

This subpoena shall remain in effect until you are granted leave to depart by the court or by an

CLERK

Pitoel

h | -
[ 7{'%/ OATE -
/ g 10/3/85

(BY) DEPUTY CLERK [

of the United States of America by:

This subpoena is issued on application M/

NAME, ADDRESS AND PHONE NUMBER OF ASSISTANT U S. ATTOCRNEY
| | Assistant U.S.
Atty for ED of PA| |
Rcom 3310, U.S. Courthouse.
601 Market Street
Philadelphia, PA.

19106

e ¥

© f be wned 1 bicw of AO 110

31) # AOt applicable, enter “none *

FORM OBD-227
FES. 83

*

Replaces USA-I78 which is obsolete
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51 b7C
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21 As I whO may Serve 3 Sebpoena ang the of ks service see Ryle 17(d), Federal Rules of Crimmnal Procedure, of Rule 45(c), Federal Rules of Civi Procecure
i3 "Fegs and mdeage nead not b2 1endered Lo the witness upon service of a 5ubDoena issued on Dedal of the United States o an officer or agency thereo? (Ruie £45(¢), Federal Ryies o Civat
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BPM:vEs SUBPO...A TO TESTIFY BEFORE GRAND JUI’
- - - OISTRICT
Huited :%mh‘ﬁ Btﬁtttfi (ourt EASTERN DISTRICT OF PENNSYLVANIA b3
SUBPOENA FOR
GRAND JURY MATTER[ |
X Person n
3 Document or Object
j———— — —
YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location,
date and time specified below to testify before the Grand Jury in the above entitled case.
PLACE COURTRQOM
The Grand Jury Witness Room (4322) ' b3
601 Market Street, U.S. Courthouse DATE AND TIME
Philadelphia, PA 19106 .
YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):"
L
PLEASE SEE ATTACHMENT TO THIS SUBPOENA. K
QO Please see additional information on reverse
This subpoena shall remain in effect until you are granted leave to depart by the court or by an
officer acting on behalf of the court. . .
b3
CLERK . DATE | b6
7{ ¢ b7C

(BY) DEPUTY CLERK 10/3/85
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NAME, ADDRESS AND PHONE NUMBER OF ASSISTANT U S. ATTORNEY

e Assistant U.S.
This subpoena is issued on application W IAtty for ED of PA | |

of the United States of America by: Room 3310, U.S. Courthouse
' 601 Market Street
Philadelphia, PA 19106

(1) ¥ Aot apolicadle, enter “none.” . v febe unsd ta Lo SEAC T10

| ’

Replaces USATS whilh s obsolete FORM OBD-227
FEB. 43
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Pagetec case represents
first agency investigation

By James Martin |

PHILADELPHIA — A scientific pub-
lishing firm here and a|New York-based
typesetting concern are, under examina-
tion by the Federal Bureau of Investiga-
tion and face civil suits;based on allega-
tions that they illegally duplicated a
software program sold by Pagetec, Inc.-of
Westlake Village, Calif,

A $3 million lawsuit, filed Oct. 4 in U.S.
District Court in Philadelphia by attorneys
for Pagetec, alleges that the Institute of
Scientific Information publisher engaged
in breach of contract and trade secret mis-
| appropriation in its software licensing

agreement with Pagetec..According to the
| suit, the institute provided Ralph Garner

Maint Clipoina hh Soace Below)

FBI probes piracy claim

e

(Indicate page, name of

g 1 newspeper, city and state) P. 1 & 11

!

F

Associates, a New York typesetting firm,
with an unauthorized copy of the $4,800
data base publishing program licensed by
Pagetec. Named as defendants in the suit
were the institute and its president, Eu-
gene Garfield, and Ralph Garner Asso-
ciates and its president, Ralph Garner,
Meanwhile, the FBI said its investiga-

tions of the institute and Ralph Garner As- ;

sociates produced *‘positive results.” In-
dustry sources said they believe these are
the first formal federal probes of 2 soft-
ware piracy case. FBI agents, after having
searched data processing and management
information systems departments at both
locations, reportedly uncovered an unau-
thorized copy of Pagetec’s Versacomp at
Garner's New York office as well as anun-
disclosed number of allegedly pirated
copies of Micropro International Corp.’s
Wordstar programs.

Continued onpage 11

COMPUTERWORLD
Atlanta, Georgia

Date: 10/14/85
Edition:

Tie: EUGENE GARFIEID, ET AL

f

From page 1 1‘
FBI probes software
program piracy claim

The FBI received a tip “within the
last 30 days" regarding the alleged

manager at the institute, Joseph Gos-
seaux, supervisory spécial agent for
the FBI, told Computerworld last
week: he declined to eldborate.

The Institute of Scientific Infor-
mation had apparently *‘provided
Garner a copy of the Versacomp pro-
gram, which Ralph Garner Asso-
ciates had been using for commercial
purposes,” according {to Gosseaux.
He said that Micropro had “apparent-
ly authorized five copies [of Word-
star] to the institute, and we deter-
mined that’ far many more copies
“Wére ynade for commercial use out-
side the agreement with Micropro.”

| Versacomp piracy from a former DP:

Attempts by Computerworld to
contact Micropro were unsuccessful.

In its suit, Pagetec requested an in-
junction to stop the institute and
Ralph Garner Associates from con-
tinuing to run Versacomp, A prelimi-
nary hearing was held in U.S. District
Court in Philadelphia last week in
which judicial action on the restrain-
ing order was postponed until a fur~
ther hearing scheduled for Nov. 13,
according to ‘an attorney who asked
not to be identified.

The FBI is continuing its investiga.
tation of the institute and Ralph Gar-
ner for *‘violations of copyright stat-
utes under Title 17 of the Federal
Rules of Criminal Procedure” and for
“interstate transportation of stolen
property,” Gosseaux said.

Both companies were apparently

“yunning the program in an iIBM 4331

environment, according to James

Hutchison, president of One For One, '
Inc., an Atlanta-based marketing arm

of Pagetec. Hutchison said the instfs— s =~ e

tute had purchased Versacomp from
One For One about four years ago.

Hutchison said he knew of at least
one other incident in which Versa-
comp had been pirated. "It was a
company that had two different loca-
tions with MIS operations, and the
software was copied in order to save
them from buying a second pro-
gram,” he added. As a result, Hutchi.
son said, legal action resulted in *‘the
company just getting 2 slap on the
hand.” He declined to identify the
company.

Attorneys for the Institute of Sci-
entific Information told Computer-
world the firm would not comment
on the pending lawsuits or investiga- -
tion. 'Spokesmen ‘for Ralph-Garner-{ —

Associates also dec¢lined to comment. | A
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Pagetec casere resents
| ﬁrst agency investigation

By James Martin ,

PHILADELPHIA ~— scientific pub-
lishing firm here and a New York-based
typesettmg concern are junder examina-
tion by the Federal Bureau of Investiga-
tion and face civil suits pased on allega-
tions that they illegally duplicated a
software program sold by Pagetec, Inc. of
Westlake Village, Calif.

A $3 million lawsuit, filed Oct. 4 in U.S
Dlstnct Courtin Phlladelp ia by attorneys
[or Pagetec, alleges that the Institute of
Scxentmc Information. pu‘)hsher engaged
In breach of contract and trade secret mis-
appropriation in its software licensing

bes piracy

e i ] -n? !
Assoc:ates, a New York typesetting firm,

with an unauthorized copy of the $4,800
data base publishing program hcensed by

Pagetec. Named as defendants in the suit o

were the institute and its president, Eu-
gene Garfield, and Ralph Garner Asso-
ciates and its president, Ralph Garner.
~Meanwhile, the FBI said its investiga-
tions of the institute and Ralph Garner As-
sociates produced “positive results.” In-
dustry sources said they believe these are
the first formal federal probes of a soft-
ware piracy case. FBI agents, after having
searched data processing and management
information systems departments at both
locations, reportedly uncovered an unau.
thorized copy of Pagetec’s Versacomp at
Garner’s New York office as well as ap un-.
disclosed number of allegedly pxgatid
copies of Micropro International. Corp

(Indicate page, name of
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-FBI-probes software ——--
program piracy claim

The FBI received a tip “}witHin the
last 30 days™ regarding the alleged
Versacomp piracy from a former DP
manager at the institute, Joseph Gos-
seaux, stipervisory special ageat for
the FBI, told Computerworld Jast
week; he declined to elaborate. |

The Institute of Scientific Infor-
mation had apparently j*“provided
Garner a copy of the Versacomp pro-
gram, which Ralph Garper Asso-
ciates had been using for commercial
purposes,” according to jGosseaux.
He said that Micropro had ‘apparent-
ly authorized five copiesi[of Word-
star] to the institute, and] we deter-
mined that' far many more copies

‘_.

Attempts by Computerworld ‘to
contact Micropro were unsuccessful,

Inits suit, Pagetec requested an in-
Junction to stop the institute and
Ralph Garner. Associates from con-
tinuing to run-Versacomp. A prelimi-
nary hearmg was held in U.S. District
Court in Phlladelphla last week in
which judicial actioh on the restrain-
ing order was postponed until a fur-
ther hearing scheduled for Nov. 13,
according to an attorney who asked
not to be identified.

The FBl is continuing its investiga-
tation of the institute and Ralph Gar-
ner for “‘violations of copyright stat-
utes under Title 17 of the Federal
Rules of Criminal Procedure™ and for
"interstate transportation of stolen
property,”” Gosseaux said.

"

Both companies were apparently _

O Y |

Hutchison, preSIdent of One For One,;
Inc., an Atlanta-based marketing arm*
of Pagetec. Hutchison said the insti-
tute had purchased Versacomp from
One For One about four years ago.
Hutchison said he knew of at least
one other incident in which Versa.
comp had been pirated. "It was a
company that had two different loca-
tions with MIS operations, and the
software was copied in order to save
them from buying a second pro-
gram,” he added. As a result, Hutchi-
son said, legal action resulted in “the
company just getting a slap on the
hand.” He declined to identify the
company. |
Attorneys for the Institute of Scn-I
entific Information told Computer-
world the firm would not comment:
on the pending lawsuits or.investiga-_
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The following investigation was conducted by '
Special Agent (SA) b6
b7C

'+ The Institute for Scientific Information (ISI) is
located at 3501 Market Street, Philadelphia, Pennsylvania.
It is a four story office building with a brown tile facade.
There are black, blue, and white decorative tiles ‘in
the facade on he south side of the building.

There are two glass and metal double doors at the
southeast corner of the building. These doors appear to be
the main entrance. Next to the doors is a large blue/green
sign with orange and cream designs. Printed on this sign is
glnstitute for Scientific Information, 3501, ISI, Science

enter."

The ISI Building is bounded on the south side by
Market Street, on the west side by the Gateway Building
(3535 Market Street), on ‘the north side by Filbert Street,
and the east side by a parking lot which appears to be
restricted 'to ISI employees.
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Computerworld

1400 Lake Hearn Drive, Suite 330/Atlanta, GA 30319/(404) 394-0758

October 15, 1985

FBI
6000 Arch Street
8th Floor

Philadelphia, PA 19106

Dear

As requested, here is a copy of the software piracy article

from this week's Computerworld.. (§gz>

Thank you for your assistance in this mattex.

Cordialiv

JM/nmc
Encl:

S CW COMMUNICATIONS/INC.

The world's leading publisher of computerteiated newspapers and magazines

b6
b7C

bé
b7C
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8 U.S. Departmentgaf Justice

United States Attorney
Eastern District of Pennsylvania

3310 United States Courthouse
Independence Mall West

601 Market Street

Philadelphia, Pennsylvenia 19106

BPM:ceg
File #8502818

October 22, 1985

Federal Bureau of Investigation
8th Fl. wWm. J. Green, Jr.
Federal Bldg., 600 Arch Street
Philadelphia, PA 19106

Attention: Supervisor Special Agent
Special Agent Qe

Re: Disclosure of Grand Jury Materials
Eugene Garfield

Dear Sir:

Grand Jury materials are being disclosed to you
pursuant to Federal Rule of Criminal Procedure 6(e)(3)(A), which
provides in pertlnent part:

Disclosure otherwise prohibited by this rule of matters
occurring before the grand jury, other than its
deliberations and the vote of any grand juror, may be
nade to --

(ii1) such government personnel (including per-
sonnel of a state or subdivision of a state) as are
deemed necessary by an attorney for the government to
assist an attorney for the government in the perfor-
mance of such attorney's duty to enforce federal
criminal law.

In connection with the disclosure of this information,
however, please be advised that Rule 6(e)(3)(B) provides:

T 25692314
se.

§

t

E . - i

)
}

13

bé
b7C

b6

' b7C
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Any person to whom materials are disclosed
under sub-paragraph (A)(ii) of this paragraph
shall not utilize that grand jury material for
any purpose other than assisting the attorney
for the government in the performance of such
attorney's duty to enforce federal criminal
law. An attorney for the government shall
promptly provide the district court, before
which was impaneled the grand jury whose
material has been so disclosed, with the

names of the persons -to whom such dis-

closure has been made, and shall certify that
the attorney has advised such persons of their
obligation of secrecy under this rule.

Pursuant to the reporting requlrements of the Rule,

your name is being supplied to the District Court as an

individual to whom disclosure is being made. I1f it is

necessary for you in turn to disclose any of these grand jury
materials to additional agents or others in your agency for the
purpose of assisting the government attorney conducting this
specific grand jury 1nvest1gat10n, the records of your agency
should be made to reflect this disclosure so that a proper report
can be made to the court if so required.

Please initial your name on the first page of this

letter to signify that you have read and understood its contents
and return it to me.

Very truly yours,

EDWARD S. G. DENNIS, JR.
United States Attorney

Assistany/ Umited §E§§9€ Attorney

bé
b7cC
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UNITED STATES GOVERNMENT

. memorandum .

10/23/85 .
| |~ - . b6

b7C

susJEcT; NE GARFIELD, ET AL

MAT

O:PH , '
SAC, PHILADELPHIA (28G-903) (8Q7) (P), '

TO:

On 10/21/85, I was telephonically contacted by | | b6
| b7C
|

| Both of these
individuals werxe inquiring concerning the captioned investigation
and an article that had appeared in COMPUTER WORLD MAGAZINE on
October 14, 1985. They inquired as to the status of the investis
gation and if there was any additional information than what had
appeared in the aforementioned article.

X advised both of these individuals that the investi-

gation was continuing. Also, that the| | + b3
|Assistant U.S. Attorney (AUSA)
|Fedexal Grand Jury

(FGJ). |

article printed concerning captioned matter, a copy would be pro-
vided to this writer.

_ On 10/23/85, at the request of SA | | 1 b3
telephonically spoke with] bé
telephone number| -7 b7C

| “ ] | and requested
ertaln inrormation concerning captioned matter. She indicated

that she had read the article in COMPUTER WORLD MAGAZINE and

asked for my comments relative to the same information that is
contained in the October 14, 1985 article of that magazine. I R
provided essentially the same information and also suggested that . -
she contact the U.S. Attoxney's Office, Eastern District of Penn=- =§§f

sylvania for any additio i ation relative Z¥&-T03 "/ 7 3 '
‘ R eed i
ﬁamu&ﬁﬁ%ﬂ_ﬁﬁgJ'"ﬁEE:f/’/’//
[+ 0CT 2319 .
D - 286-203 (s97) j s | b6

1 -] _ , Oy <12§§E:3 b7C

JSG:rab

(2) ‘
. OPTIONAL FORM NO. 10
R (REV. 1-80)

GSA FPMR (41CFR) 101-11.¢
$010-114

) ‘ ! : - % GPO 1 1983 0 = 383526 (9073)
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"By Andrea Knox Oct, 3 sgainst the compeny .and ftsi
Ingdeor SefWriter .- —+-president, Eugene Garfield, charging )
. -»The Institute for Scientific Infor. ; violatlon of & licensing agreement ~e
mation is being investlfatcd by the ', that restricted use of the program to i
|| FBIand is the terget of an $18 mil- "a specific computer at ISL .1«
i ticn’civil suit charging it with copy- In answer 10 the civil suit, ISI ex-
' ingacomputer program used in type- / pectsto file 8 “general denial” either

’l' settjng and giving the program to today or tomorrow, according to law- )
another company. _ tyer Robert S. Bramson, who repré- 296 _q d 3 - / f
| 1%, a Philadelphia company that 'Sents IS% = S

| publishes indexes and abstracts of  ISIisoneof an incressing nuraber-
I scieptific papers, gave the program of companies faced with sults charg- Q},,, 7{«\/
! - ‘
]

'——ﬁ..__’f

10 & typesetting company in New  ing illegel copying of software pro-. 4
York, according to an {internal ISI ~grams. The companies are typically :
memo submitted as evidence in the charged with dlstrtbuun% the copies j
tivi} suit, ' to their employees or selling them to |

. Pigetec Inc, the California com- other usersata price that undercuts - b6
_ [ pany that crested the software and what the software publisher would @ b7
R {censed it to IS for $48,000, filed suit -charge for the same program. . ¢
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. Sofu%ar? publishe'x“s. éogée'r e‘% ‘ 4 “lt‘é'li‘x“'evltable with the growth of‘,I Robert J. Campbgll.’ who served as ‘

"‘about the-potential threat to:t eir.! 'ihe .éomputer .industry-that- some-- assistant vice president of data proc.

‘Tevénues, aro more and more willing ! Jithing like this would occur sodner or  essing at ISI from October 1984 until)

1! Lo go(océun to stop copying. At least | ‘later, because of the amounts fof soft-” ' June 1985, according to a source fa- —

Ts‘ix suits a;le under Y:}{ agams; b?bclh % :;’e?:xl% t‘::e!ﬁuea?smt gﬁl{‘ne&m‘i}f’as;‘ ‘mniar‘wlth thé f:ase.ﬁ i N |
ware * . : s :the: . O

‘fﬂ; ﬁhs: nuggerpo; t:r% jﬂrs agc{ ‘crime squad in Philadelphia’s FBI ' In an affidavit filed with the suit,

according to David qunevant.wicei ‘office ‘and is in charge of the ISI. Campbell said ISl computer programs :

| president of tho Association of Data ; 'investigation. . 4 0 mers spent “several days™ figuring| -

| processing Service, Organizations, ; | Potential criminal charges in the, out how to break the §ecurity ‘code

Siarltzvant said software publisher_si case concern, violation of copyright  that prevented Pagetec’s Versatomp ( ;

3

, " were victorious in the six or so cases | Y'laws*and the interstate transporta- program from being run on another
| Y conclyded in the last year.” @ {{'tion of stolen property, Gosseaux computer. , N

‘\\\i\]}\x\ﬂ;ePhﬂadelphhcaseisoné'oftb'e,'..”w' T ‘The typesetting house to whiéh ISI - -

st in the nation to be fnvestigated ra “Thé FBI also Is investigating a case allegedly gave the program is Ralph . ‘
T k,by\'qe FBI, an indication of the grow: #,in California, Sturtevant said., . Garner Assoclates Inc., with which
\z«‘ Ing fraportance of the issue of illegal .7 Thecopyingcase came totheatten: ISI has “a long-standing business re- .

i

g BRportsr ' ‘ol both-Pagetec.son) the1FT) :

'§ 1| copying of software within the world{dysion ol both Pagetec ant} "the 1T 1ationship-nvolving - photocomposis
% i of whitecollar crime. ;a a}. ' ,.J‘Ahrou'gh {aformation given lhexg)?, ! 1lon," according to Bramson.
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(}— ‘Philadelphia (28E-903) (SQ7)

PH 28E-903 (5Q7) Eighth Floor
Federal Office Building
600 Arch Street
Philadelphia, Pennsylvania 19106
Qctoker 24, 1985

Honorable Edward $.G. Dennis, Jr.
United States Attorney

Eastern District of Pennsylvania
Room 3310, U.S. Courthouse

601 Market Street

Philadelphia, Pennsylvania 19106

Attention: | | b6
Assistant United States Attorneys b7C

RE: EUGENE GARFIELD, dba
. Institute for Scientific Informa~
. tion, 3501 Market Street, ;
Pennsylvania;
- dba
. Ralph Garner Associates, Inc.,
460 Park Avenue, New York, New York;
. Title 18, United states Code,
. Sections 2311, 2314, and 2315;
. INTERSTATE TRANSPORATION OF
STOLEN PROPERTY, Title 17, United
States Code, Section 506
COPYRIGHT VIOLATION

Dear Mr., Dennis: b6
b7C
This will sexve to conf a conversation between Assistant
United States Attorney (AUSA) ©f your office and
Special Agent (SA) | [of this office on October 1,

1985. On that occasion, the following matter was discussed:
2 - Addressee

- g T g
~¢< — ["7 O e
Ao

DDK:1lsc
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b6
b7C
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» A search of the offices of Ralph Garner Associates, Inc.
(RGAX), 460 Park Avenue South, New York, New Yoxk, by Federal

Bureau of Investigation (FBI) Special Agents was being planned for
Octobex 2, 1985. As a part of that search, an IBM 4331 computer

was to be operated and the contents of its memory examined, extracted
and portions possibly deleted if found to be contraband., Inquiries
within the FBI failed to produce personnel with the necessary ex-
pertise on that model of computer, so an outside expert had been

arranged to be present during the search.

[ ] had agreed to pay for the

fees of the outside expert.

After reflecting upon the foregoing,“AUSA[::::::ladvised
that in his opinion, it would be inappropriate for any paxrty othex
‘than the Government of the United States of America to pay the fees
of such an outside expert while aiding in a search conducted by
Federal law enforcement officers pursuant to a search warrant and
that the outside expert should be paid by the FBI for such sexvices.

Vexry truly yours,

Wayne G. Davis
Special Agent in Charge

By:

|
Supervisory .Special Agent

2%
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b7C

bé
b7C




*

oare;10/30/85

REPLY TO
ATTN OF: SSA

'
’ | | .
N
.

UNITED STATES GOVERNMENT

memorandum

W
L3 ; A "
& 4.,,.,.@ wi o N TR R e

cusscr. EUGENE" GARFIELb ET “ALS

56:5ACY" PHIUADELPRIA™ (286590’“‘5 o)

COPMAT~-COMPUTERS
00:PH

» 4:'
%)

on '10/;5&54%3_:&1&3@{6&1&‘

| 2 A

contacted by[ |

telephone number
| concerning the captloned 1nvestlgatlon.
advised .that he was preparing an article .for the December

issue of PHILADELPHIA MAGAZINE conc¢érning ISI and was aware,
through court documents and a newspapexr article in the PHILA-
of the FBI's execution of search warrants at

DELPHIA INQUIRER,

IST.

I provided him generalized information as had been pre-
viously furnished to certain computer publications and the PHILA-
DELPHIA INQUIRER, all of which have been previously documented
to the file. In view of this, I will not be repetitious and re-

state the information furnished |

I also suggested

that he contact the U.S. Attorney's Office, Eastern District of
Pennsylvania, for any information as to the judicial process on-
going 1in this matter.

TR T -
, | Oci a0185
a»«fﬁ

kby.

% GPO ¢

OPTIONAL FORM NO. 10
(REV. 1-80)
GSA FPMR (41 CFR) 101.11.6
5010-114

{

1983 0 = "381-526 (3073)
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Class. Case No. Last Serial
] Pending ) Closed Date
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DO _NOT- _ReMove.
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) F2-302(rev.3-8-77)
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1

y FEDERAL BUREAU OF INVESTIGATION

Date of transcription
10/8/85

£

Special Agents of the FEDERAL BUREAU OF INVESTIGATION
(FBI), pursuant to a search warrant for RALPH GARNER ASSOCIATES,
INCORPORATED (RGAI), Seventh Floor, 460 Park Avenue South,
New York, New York, entered the above-mentioned premises at
9:42 A.M. Photographs were taken before the search was conducted,
and at the conclusion of the search by FBI Photographer
| Also assisting .in the search of RGAI was

[ | a Computer Expert, with the COMPUTER ADVISORY GROUP,
West Sunflower Avenue, Suite 100, Santa Ana, California,

telephone number | |

Upon the conclusion of this search, copies of the search
warrant and inventory seized were left with| | and
| | employees of RGAIL.

The premises were vacated by Bureau Agents at 1:40 P.M.

Interviewed on 10/2/85 at New York, New York  File § NY 28G-2243

147

By SAz P Date Dictated 10/7/85
y

¥

and | [JEC/aje

7T
This documentliontains neither recommendations nor conclusions of the FBI.
It is the property of the FBI and is loaned to your agency; it and its
contents are not to be distributed outside your agency.

286-903 - 53
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FR-302(rev.3-8-77)
FEDERAL BUREAU OF INVESTIGATION

Date of transcription

10/8/85
1 /8/
Special Agent (sa) | |personally visited b6
the Seventh Flooxr of 460 Park Avenue South, New York, New York. b7cC

This floor was solely occupied by RALPH GARNER ASSOCIATES,
INCORPORATED (RGAI).

Interviewed ‘93&'}:2/1/85 at New York, New York Fille % NY 28G-2243

By Sa Vaje Date Dictated 10/7/85 ig .
c

This document contains neither recommendations nor conclusions of the FBI.
1t is the property of the FBI and is loaned to your agency; it and its
contents are not to be distributed outside your agency.

25&-548- 3%
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#n-302(rev.3-8-77)
FEDERAL BUREAU OF INVESTIGATION

Date of transcription
10/8/85

™

| | RALPH GARNER ASSOCIATES,
INCORPORATED (RGAI), residing at[ |
[ | home telephone number | | was
briefly interviewed by Special Agent (Sa) [_ } who
identified himself as an SA of the FEDERAL BUREAU OF INVESTIGATION
(FBI). [ ] furnished the following information:

[ |advised that he had been employed by RGAI since
| [ ] |advised that | |is also

[sgplgxgd_hz_RGAI since| |

advised that the VERSACOMP PROGRAM had been
ilized by RGAI before he began his employment with the firm.
advised that he ‘assists in the writing of VERSAMCOMP's
PROGRAMS. :

stated that| J informed him that he did
not have the license to use the VERSACOMP PROGRAM, but he was in
the process of obtaining a licensing agreement. [ |advised
[:::fi]that this agreement would be signed shortly.

advised that[___ ]had obtained the VERSACOMP
PROGRAM from the INSTITUTE OF SCIENTIFIC INFORMATION (ISI).

advised that in order to use the VERSACOMP
PROGRAM, he would have to change the identification number of the
Central Processing Unit on a daily basis._[::::::]advjsed that
| explained this procedure to him.

Interviewedhgg 10/2/85 at New York, New York File £ NY 28G-2243
) ) /]

By SA | Vaje Date Dictated 10/7/85

This document contains neither recommendations nor conclusions of the FBI.

It is the property of the FBI and is loaned to your agency; it and its
contents are not to be distributed outside your agency.
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FD-302(xev.3=-8=77)
FEDERAL BUREAU OF INVESTIGATION
Date of transcxiption

1 10/15/85

| | was sexved with a copy of a

Fedexa and Jury subpoena by Special Agent (SA)
| who identified himself as a SA with the Federal Burxeau
of Investigation (FBI).

Investigation on 10/11/85 at New Yoxk, New Yoxk File # NY 28F-2243
hor j
By SA | f+1a Date Dictated 10/11/85

This document contains neitherx recommendations nox conclusions of the FBI.
It is the properxty of the FBI and is loaned to your agency; it and its
contents are not to be distributed outside your agency.

286~ G03-2 4
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NY 28G-2243

The following full-time employee information for RALPH
GARNER ASSOCIATES, INCORPORATED (RGAI) was obtained on October 2,
1985, by FEDERAL BUREAU OF INVESTIGATION (FBI) A%ents during a
r

search warrant at 460 Park Avenue South, New Yor New York:
‘ 1. | I sent during search warrant. b6
Home number | work telephone numberxr b7cC
and | I
, 2. | |was not present during the search bé
warrant. Home telephone number | | pic
EEY
3. | | b6
. | employed b7c
since |
4. | _ | bé
| | b7cC
5. | | bé
H [home telephone number b7C
|

AE&-703-27
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o BPM:VEs s 3:NA To TESTIFY BEFORE GRANCE T}

Muited States Distri t | rae
: > 1 L » EASTERN DISTRICT OF PENNSYLVANIA

b3

O Person
. 'K Document or Object

T0: SUBPOENA FOR
GRAND JURY MATTER[ |

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location,
date and time specified below to testify before the Grand Jury in the above entitled case.

PLACE COURTROOM

The Grand Jury Witness Room (4322)

b3

601 Market Street, U.S. Courthouse DATE AND TIME
Philadelphia, PA 19106

YQU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):"

ANY AND ALL DOCUMENTS LISTED ON THE .ATTACHMENT TO THIS SUBPOENA.

LI
[ ! ¥

0 Please see additional information on reverse

This subpoena shall remain in effect until you are granted leave to depart by the court or by an
officer acting on behalf of the court.

1

CLERK g DATE

ALk, 5 TS

(BY) DEPUTY CLERK 77 7 a

1o

b6
b7C

€ NUMBER OF ASSISTANT U S. ATTORNEY
| T Assistant U.S.
This subpoena is issued on application Atty for ED of PA | |
of the United States of America by: Room 2310, U.S. Courthouse
601 Market Street
Philadelphia, PA 19106

(13 ¥ a0l applicadble, enter “none * .
Lok

A5 <sc.2~ I8

"To be used ia Lew of AC 110 Replaces USA78 which is obsolete FORM OBD-227

FES. 83




OB R e

RETURN OF SERVICE®
DATE PLACE b3
RECEIVED Jola)ss 24 Fedeanl I’b;u VY. I/V :
BY SERVER . ERE. . . g e
DAIE
SERVED
SERVED ON (NAME) v
b3
g . .- . . b6
b7C
SERV TITLE
Apseief @ | P82 = KLY Ve
STATEMENT OF SERVICE FEES
TRAVEL SERVICES TOTAL
DECLARATION OF SERVER™
. ldeclare under penaity of perjury under the !aws of the Un.ted States of Amer.ca that the foregoing information
contained in the Return of Service and Statem rorrect, b3
I Execited on . b6
Tate 9 : b7C
s ]
. . V] EE— . ———
ADDITIONAL INFORMATION
Lol . P 4 N - o
- H : d ~ ,‘; ) i e b s ey PR + .J,,.
- . i

+

T,
.

12) As 10 who may serve a subpoena and the manrner of s service ses Rule 17(0). fFederal Ridles Of Criminal Procegyre, or Rule ls'c) federat Ru'es o¥ Civt Procedure

[3) "Fees ahd mieage need not be tondered 10 The witness upon service of a subpoena issued on beRall of the United Stales Gr an oficer or agency thereof tRule 45(¢), Federa! Ryles of Cwit
Procedure, Ruls 17(5), Federal Rytes ot Criminal Procedvre) or on bea ol certam ing.gent parties arid criminal desndan's s whoare unabie o pay such (dsts (28U $'C. 1825, R 17(d) Federal
Rules of Crimunal Procedure).”

T4
- 2 :‘ - ]
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Yy sy
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UNITEDESEeT S DEPARTMENT OF JUSTICE
FEDERALBUREAU OF INVESTIGATION

AIRTEL

DATE: OCT"O’ISI /755—'

0%
TO : SA;? PHILADELPHIA (285;2%6‘30-7)

dqLHbiC

FROM : ADIC, NEW YORK (28G=-2243)(R)

SUBJECT: EUGENE GARFIELD, dba
INSTITUTE FOR SCIENTIFIC INFORMATION,
3501 MARKET STREET,
PHILADELP PA.
dba

RALPH GARNER ASSOCIATES, INC.,
460 PARK AVENUE SO.

NEW YORK, NEW YORK;

PAGE TECH, INC.

2524 TOWNSGATE ROAD,

SUITE H,

WESTGATE VILLAGE, CALIFORNIA - VICTIM
COPMAT

ITSP

00:PH

RePHtel to NY, 9/30/85.

Enclosed for Philadelphia is an| | |
I
copies of FD-302s and one investigative ‘insert. Also enclosed
are photographs taken during the search of| |,

I I ]

Since New York Division has no further investigation to
conduct at this time, this matter is being placed in an RUC
status.

@-Philadelphia (encls. ) W/M,sm

D
SEP ¢
1-New York i[ﬁ-g 1985

lErPHIA
DL

JFC:jjc
(4)
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F0-302 (REV. 3+10-82) . .

=1-

FEDERAL BUREAU OF INVESTIGATION

10/2/85

Date of transcription

it and its contents are not to be distributed outside your agency.

, I | of Fthe law firm of RAGSDALE, BEALS, HOOPER, b6
AND SEIGLER, 2400 Cain Tower, Peachtree Center, 229 Peachtree Street, b7c
Noxtheast, Atlanta, Georgia, (telephone | | advised that
his firm represents PAGETEC INC. (PI), 2524 Townsgate Road, Suite H,
Westlake Villiage, California.

provided a photocopy of a lettexr dated July 23, 1985 bé
on the letterhead of PI addressed to| | of the INSTITUTE b7cC
FOR SCIENTIFIC INFORMATION (ISI), 3501 Market Street, Philadelphia,
Pennsylvania (PA). Attached to this is a photocopy of a document
titled "Program License Agreément”, an agreement between PI and ISIX.

advised that this agreement is not the one mailed b6
with the letter dated July 23, 1985, but is the agreement between b7cC
PI and ISI by which ISI is presently using a computer software
package called "Versacomp" developed by PI.

_ ) Philadelphia

vestisation on 3/ 23/ 85 . _FPhiladelphia, Pemnsylvania  28G-903 (507) 30
bv....SA r ;n}al‘(b Oate dictated . 9/27/85- A ;Sc
This document contains neither recommendations nor conclusions of the F81, It is the property of the F8I and is loaned to your agency;
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£0-302 (REV. 3-10-82) . .

FEDERAL BUREAU OF INVESTIGATION

’ 10/4/85

Date of transcription.

| | was telephonically contacted at ‘his place of b6
‘business at | and was apprised of the official identity of  P7C
,the interviewing agent as a Special Agent (SA) of the FEDERAL BUREAU
OF INVESTIGATION (FB1) and that SA was interested in what
knew about the unauthorfzed use of a computer software package
called VERSACOMP. thereafter provided the following
infornmation:

is self-employed and in his business dinstalls the bé
VERSACOMP package for customers of the seller of the package. | | b7cC
does business as| |

| |had spoken with a | | who worked for a bé

company called | | | | had told b7¢C
[::fi]that he | knew of a company in New York which was

using an unauthorized copy of VERSACOMP, but[____ | declined to say
the name of that company.

PHILADELPHIA 5/

Jvestication on 9/24/85 s Philadelphia, Pennsylvanja  286-903 (SQ7)
) (telephonic)
éOA‘ﬂl(
by SA | 7 :nab Oate dictated 9/30/85 b6

b7C

“This document contains neither recommendations nor conclusions of the FBI. It is the property of the F8I and is loaned to your agency;
it and its contents are not to be distributed outside your agency.,
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FO-302 (REV, 3-10-82) . .

FEDERAL BUREAU OF INVESTIGATION

10/4/85

Date of transcription, :
[ , I

| | was telephonically contacted at his hotel room in
[ | and apprised of the official identity of the
Interviewing agent as a Special SA) of the FEDERAL BUREAU OF
INVESTIGATION (FBI) and that SA| | was interested in what |

knew about the unauthorized use of a computer software package called
VERSACOMP. [ |provided the following information:

| |in the eastern Unjted State
for PAGE TECH, INC., and sells VERSACOMP license agreements.
office is at | | (office phone
| home phone]| |

| |is an employee of one ofl custoners,
About June of 1985,

| heard from | | that a company called RALPH GARNER ASSOCIATES

(RGA) in New York had a copy of VERSACOMP. | had not sold a
license to RGA.
[ | £o1d | | that he | | had heard this fron
[ 1 | to1d | | that

|said that he | | had heard fron| |
that the software package, VERSACOMP, was on a particular

conputer at RGA-either an IBM 4341 or 4331, the exact model unrecalled
by[E:::}and that the computer was owned by a company whose name began
with the word "FACTS." did not rxrecall the entire name of this
comupany, but suggested "FACTS IN LIFE" as one possibility. [::::::]
had also told| | as| |heard fron | that the address
of "FACTS" was 860 Park Avenue, New York, New York, that "FACTS" was
on the 7th or 8th floor there, and that RGA was on ‘the next floor
down. ;

[ |advised that about two weeks prior to this interview,

he| to_RGA. The
enployee”s name was | | last name unrecalled, but thought that
ht be something like (phonetic). While on the subway,
ﬁ:if;thigthId either | | or one of | | progranmers that
e, 1iked working with VERSACOMP, as| |[was told by

| [ 1 | had gotten the impression that[ | was speaking in
the present tense.

PHILADELPHIA
9/24/85 Philadelphia, Pennsylvania 28G6-903 (SQ7)
Investigation on . at “‘Wﬂiﬁ'}mmﬂ” '3
2201
SA| Enab 9/26/85
by i Oate dictated .

“This docyment contains neither recommendations nor conclusions of the £81. It js the property of the £81 and is foaned o your agency;
ic and its contents are not to be distributed outside your sgency,
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FD-302a (Rev, 11:15-83) ‘ ‘
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-

PH 28E-903 (5Q7)

9/26/85 oo 2 5%

Continuation of FD-302 of ... ; - +On

I:lwas also of the belief that the computer in question
was in the offices of "FACTS".




£D-302 (REV. 3-10-82) ‘ .

FEDERAL BUREAU OF INVESTIGATION

10/4/85

Oate of transcription,

A telephone call was placed to the offices of MICRO

PRO INTERNATIONAL (MPI) at | | the number for the

office of MPI'S Legal Counsel. A female, first name | who declined

to give her last name, was apprised of the official identity of bé
the calling agent as a Special Agent (SA) of the FEDERAL BUREAU OF b7cC

INVESTIGATION (FBI) in Philadelphia, Pennsylvania (PAa).

was informed -that the FBI was investigating an allegation of
unauthorized copies of a computer program called WORDSTAR, which is
maxketed by MPI, by a company called INSTITUTE FOR SCIENTIFIC
INFORMATION (ISI) in Philadelphia. advised that[___]
superxvisor, | | was out of town until September 26, 1985,
but provided the following ‘information:

WORDSTAR is copyrighted, and the diskettes upon which
it is carried and sold are easily recognizable because "WORDSTAR"
appears on the labéel on them. It is distributed in a transparent
plastic "shrink wrap." Within this shrink wrap, visible from
the outside, is a piece of paper with a warning. The warning
Anstructs the reader to read it before opening it, and advises the
reader -that by opening the package, the reader agrees to the terms
of an agreement which also appears on this paper. Among other things,
the agreement prohobits that copies of WORDSTAR be made without the
written permission of MPI, and that to do so is a crime.

‘Philadelphia 33
9/24/85 Fhiladelphia, Pennsylvania 28G-903 (SQ7)

Investigation on

ADoK
by S | f nab oute arctatea 2/ 30/85 b6

b7C

This document contains neither recommendations nor conclusions of the FBI. It is the property of the £ 81 and is loaned 10 your agency;
it and its contents are not to be gistributed outside your agency,




£0-302 (REV. 3+10-82) ‘ .

FEDERAL BUREAU OF INVESTIGATION

10/7/85

Oate of transcription,

) | | MICRO PAD INTERNATIONAL, b6
JINC. (MPI), 33 San Pablo Aanggi_sgn_Baphrel, California, was b7C
telephonically contacted at and apprised of the official
identity of the calling agent as a Special Agent (SA) of the

FEDERAL BUREAU OF INVESTIGATION (FBI), in Philadelphia, Pennsylvania
(PA) .

Reference was made by SA| |to a letter recentl be
sent by a]| |[describing the | | ZZE
agreement which had been described to SA| by one of | |
employees whose first name is | '

[;;:::::]advised that WORDSTAR had been marketed by MPI b6
with such shink-wrap agreements until about nine months to a ‘ b7¢C
year ago.

[%;:::::]advised that the diskette containing WORDSTAR is b6
now packaged in a sealed pouch. The pouch, and the agreement b7cC
prohibiting that copies be made without written permission, are
inside the shrink-wrap. The seal on the puch has a warning to
the purchaser to examine the agreement before breaking the seal and
instructs the purchaser to send the pouch back with the seal
unbroken for a refund if the texrms of this agreement are unacceptable
‘to the purchaser. ’

| added that some customers have obtained special b6
pexmission from MPI to 'make copies of ‘WORDSTAR other ‘than just' - bic
"backup" copies for specified work sites. did not say
.whether ISI had such permission. =

i
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An inquiry was-made of directory assistance at 1=212-555-
1212, No 1listing could be found for a company called "FACTS IN LIFE"
at 860 Park Avenue, either north or south, in the Borough of L
Manhattan, New York, New York, nor for any other company with a nane
beginning with the word "FACTS".

A telephone call was placed at 1-212-683-2244. A fenmale
voice answered, "FACTS ON FILE". 'In response to inquiry, she said
that FACTS ON FILE is located on the 8th Floor of 460 Park Avenue
South, near the corner of 3lst and Park.

A telephone call was placed at 1-212-683-2244. A female
voice answered "RALPH GARNER ASSOCIATES", but refused to give the
location off the business enterprise.

"PHILADELPHIA _
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| |MICRO PRO INTERNATIONAL b6
(MP1), 33 San Pablo Avenue, San Raphael, California, was b7C
telephonically contacted at his place of business at 415-499-4061.
Having been previously apprised of the official ddentity of the

calling agent as a Special A:ent (SA) of the FEDERAL BUREAU OF

INVESTIGATION (FBI), was asked about the diskettes upon which
a computer program narkete y MPI under the name "WORDSTAR" was
distributed, and about the user”s nanual for WORDSTAR.

advised that WORDSTAR is sold mostly on 8" and 5 bé
and 1/4" diskettes and possibly some on 3 and 1/2" diskettes. The b7C
diskette ‘cover has a MPI 1label with WORDSTAR appearing on it as well
as a serial nunber. ’

|advlsed that the user”s manuals sold for WORDSTAR b6
since 1982 have becen a black three hole loose-leaf binder in a box b7¢C
neasuring about 8 and 1/4" x 10" x 2 and 1/4". The manual {s
copyrighted and has WORDSTAR in red letters on its spine.
said that the user”s ability to operate WORDSTAR without the nanual
depends upon the user”s proficiency.

PHILADELPHIA /5(”
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An inquiry was made of directory assistance 4n Philadelphia,
Pennsylvania (PA) for the telephone number of the INSTITUTE FOR
SCIENTIFIC INFORMATION (ISXI). The nunmber given was 386-0100.

A telephone call was placed at 386-0100. A female voice
answered, "ISI". Upon inquiry she confirmed that the name of the-
institutfon was "INSTITUTE FOR SCIENTIFIC INFORMATION (IXSI)". Upon
further inquiry, she advised that the address of ISI was 3501 Market
Street, which was on the left (or north) side of the streect as one
faces toward downtown. She said the buflding can be described as a

four-story red brick building with an orange and white brick design
and "ISI" on the front.

‘PHILADELPHIA /?)7
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I |
| [ was telephonically contacted acl | Having
been previously apprised of the official identity of the calling agent
as a Special Agent (SA) of the FEDERAL BUREAU OF JINVESTIGATION (FBI),

: [thereafter provided the following information:

On the first floor there is a security desk. Past the
security desk thexre is a set of double doors. Through the double
doors one enters an open bay with cubicles. 1In the open bay as one
stands at the double doors; the Human Resources Department is to the
left; to the right is the Word Processing Department; and the Data
Processing Department is immediately ahead :in the middle. Coples of
WORDSTAR could be found in the Data Processing Department. Several
1S1 employees, including and |
will have copies at their desks there.

On the third floor is the Editorial Services Department
wherein most of the copies of WORDSTAR will be found. The Editorial:
Services Departnent is also an open bay with cubicles and takes up
almost the entire floor. As one exits the elevator on the third floor
and walks to the right about ten to fifteen feet, the offfice of EUGENE
GARFIELD, President of ISI, is on the left. If one turans right again,
rather than toward GARFIELD”S offfice, and walks to the end of a
hallway, there is a low counter. Past this counter is a six foot

partition wall enclosing the office of | | wherein
. would be a copy of WORDSTAR. To the left from there is the Editorial
Services Department. There can be found | |enployees, their

personal conputers, and nore copies of WORDSTAR.

| fadvised that the above described floor plan

bé
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| b7C
b7D

| and Assistant United States Attorney (AUSA)

|was apprised of the official identities of

|as a Special Agent (SA) of the FEDERAL BUREAU OF INVESTIGATION
(FBI) and of [ ]as an AUSA.

at the INSTITUTE b6
FOR SCIENTIFIC INFORMATION (I5Y), 3501 Market Street, Philadelphia, b7C
PA, | | b7D
I |

| | ISI is in the business

of publishing a weekly index of articles written on various scientific
subjects, and_has data processing facilities which it uses to produce

that index. | |

There {5 a firm called RALPH GARNER ASSOCIATES, INC. (RGA),
460 Park Avenue South, 7th Floor, New York, New York, incorporated

about 1967, with which ISI occasionally did business. bé
beleived that the | | »7C
of GARFIELD. RGA provides word processing services for its primary b7D

custoner, FACTS ON FILE (FOF). FOF is on the 8th Floor of the samne
building in which RGA is located, and provides RGA its space on the
7th Floor.

. » PHILADELPHIA
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There is a firm called PAGETEC, INC. (PI), 2524 Townsgate
Road, Sufite H, Westlake Village, California, with which ISI has also
done business. PI sold to ISI a license to use a computer software
package called VERSACOMP for $48,000. VERSACOMP is a very powerful
set of computer programs designed to arrange conmposition (i.e. prose)
to suit the needs of a publisher when laying out an article to be
printed in a publication. The license agreement prohibits the use of
VERSACOMP on any other machine other than the one for which the
license is obtained. 1In order to protect against such unauthorized
use, PI encodes into the copy of VERSACOMP the unique central
processing unit (CPU) identificatfon numbexr (ID) of the computer for
which it is licensed. The CPU ID of the conputer is encoded by the
nanufacturer of the computer into a set of programs in the conputer
called the operating system. If the CPU ID encoded into the copy of
VERSACOMP does not match that din the computer”s operating systen, then
VERSACOMP is designed not to run.

. There is also a word—-processing computer progranm narketed

under the name of WORDSTAR designed for use with small home conputers.

ISI had occasion to use WORDSTAR on INTERNATIONAL BUSINESS MACHINES,

INC. (IBM) Personal Computers (PCs) in its course of business.

WORDSTAR is developed and marketed by MICRO PRO INTERNATIONAL (MPI) in

San Raphael, California, and can be purchased on floppy diskettes for

a couple of hundred dollars per copy in computer stores. WORDSTAR is

copyrighted and purchasers are prohibited from making copies of it for

nore nachines in what is called a shrink-wrap agreement. | | be
b7C
b7D
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at 1Sy, |

| that 1S1°S software was

being used elsevhere. |

inforn their superiors, after the fact, of business trips and weekly
expense reports were also subnitted for reimbursement of expenses on
such trips. Fronm this trip report,|

| Trip reports were used by ISI employees to

installed VERSACOMP software on RGA”S conmputer. | |

] installation of VERSACOMP on RGA“S computer.

After seeing|

already told GARFIELD that this activity was not in accordance with

the license agreement with PI, but that GARFIELD wanted :it done
anyway. |

[of what they had told GARFIELD about copying VERSACONP for

RGA and that GARFIELD said to do 4t anyway.

S i

| el i
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I |
Thexe is a sign on the door, "RALPH GARNER AND ASSOCIATES". Inside
and to the right is a reception desk beyond which is[____ Joffice.
Straight ahead it is somewhat disorganized and there are about six
enployees. To the left there 4s an IBM 4331 computer with a copy of
VERSACOMP in it. The VERSACOMP would be in "assembler" language, a
type of computer language, on magnetic disks contained in disk drives.
There are four such disk drives, which look 1like cabinets about 30
inches in height and about 18 inches squarxe, The CPU ID in the
computer”s operating system could be found by using a computer
instruction to print it out. The CPU ID should also be on a plate on
the machine and in a lease agreement. Therxre would probably be a
"back-up" copy of VERSACOMP on magnetic tape somewhere at RGA in case
the information in the conmputer danaged. There wold also be copies of
VERSACOMP user”s manuals in the conmputer area., A conputer operator
who knows what he is doing could find VERSACOMP on the conputer
easily, and could print it out in about one hour, and erase it din
about one half hour.

RGA letterhead and signature of | [of 1SY; a
hand drawn map of the RGA office; and a sample blank ISI weekly
expense report. (Some employees have submitted expense reports for
trips to New York to work on VERSACOMP, and these expense reports
would be on file at ISI with the purpose of the trip at the top of the
report.)

_ | that GARFIELD 1ived ‘in the
SOCXYETY HILL TOWERS in Philadelphia, PA, | |also believed tha
JISI had changed the CPU ID in their computer since
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| b6
| | Having pre
- — . b7D
been previously apprised of the official identity of the calling
a;gen;: as a Special Agent (SA) of the FEDERAL BUREAU OF INVESTIGATION
FBI),
a result of| [at the INSTITUTE FOR SCIENTIFIC
INFORMATION (ISX), 3501 Marxket Street, Philadelphia, PA, and- ‘
certain items relating to RALPH GARNER ASSOCIATES, INC. (RGA),
460 Park Avenue South, New York, New York.
B _ |that when 19 new INTERNATIONAL BUSINESS b6

H&AQHINES;.I&Q;.iL&Ml_Qfrsonal computers (PC) were ordered by ISI, b7¢
that ISI was not in possession of enough copies of P7P
a computer program called "WORDSTAR" to go with each new PC. For
this reason, | |
of WORDSTAR, but was told | [
| |
about this, but only got elusive answers. |
| that copies of WORDSTAR were being made at ISIX.

saw that the diskettes used at ISI with WORDSTAR on them
were not the originals on which he knew WORDSTAR to be sold.
| knew that ISI did not have 19 orlglnals of WORDSTAR, and
fﬂkﬂLJiEﬂ" nse all

_ Therxe

were 19 PC's on the third floor of ISI'S building, and 5 more in
i the data processing department on the first floor.

[:::::::Asaia that the computer at RGA is equipped with an b6
IBM 1403 printer which used standard IBM paper. In the computer b7¢C
room at RGA would be punched "IBM cards with JOB CONTROL LANGUAGE b7D

(JCL) on them which would identify a software package called
"VERSACOMP". The employees at RGA could possibly have used
program names for the VERSACOMP programs other than those used by
the seller, but this is not likely. It would be a good idea“to
obtain a list of the computer files -there.

| Reqarding the abbreviation "WSI"™ as it appears on an RGAI

b6
that it mean "word subject index."™ When asked what was meant on b7cC
that report by "Instructions were left with them so that they could b7D

Philadelphia
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Continuation of FD-302 of

change the CPU {ID in storage to allow the software to run", |

advised that steps were taken at RGA to overcome the defense

to prevent running this VERSACOMP software package on another computer.

€signe

|

that the wrong date had been stamped on it by an ISI employee,
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iwas telephonically

contacted at his place of business at |

| and was 4informed

of the official identity of the Interviewing agent as a Special Agent

(SA) of the FEDERAL BUREAU OF INVESTIGATION (FBI).
that the inquiry pertained to what he |
unauthorized use of the conpu
and nmarketed by his company.

following information:

from al

[ an_employece of one of PI°S customers, |

was told

knew about

the

ter software packaged called VERSACOMP
thereafter provided the

| received a phone call

purchaser of a license to operate VERSACOMP on a computer.
the price of a second copy of VERSACOMP.
the price would be $24,000 for a second system as
regular price of $48,000.
renote site, not an ISI company. | | said that he
might have a problenm with that. |
IATES (RGA) in New York.
would have to check RGA out first to see whether they were

dinquired about
responded that
opposed to the

IﬁABHEB.A&&Qr

? and a

[ |said that it was for a

that

| said that the company was RALPH
[ Jeola[ ]

in the composition business, as opposed to simply doing ISI“S work
only on a contract basis.

package was on July 23, 1985.

The last inquiry

a check.

nattere.

had made of the second VERSACOMP

As a result of that conversation,

oOn |

[called

Regarding that natter, told |
needed to mall some applications to PI, and reminded
previous inquiries about the second copy of VERSACOMP.

|about

that

nailed a licensing agreenment to ISI including a request for

!about the

sidestepped the quetion by saying that the controllexr was on vacation.

matter,

Oon

called

regarding another
VERSACOMP was not discussed ‘during that conversation.

Investigation on

by
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on | |calied | | They bé
. discussed IS1”S desire to update their present copy of VERSACOMP. b7C
They did not discuss the second copy of VERSACOMP.
On | | called | | regaxrding the b6
same matter as was discussed on | ICOldﬁ:::::] b7¢
that | | had not yet looked at the contracts about which

| |inquired. VERSACOMP was not discussed.

That was the last contact | had with ISI as of this S
interview. | | advised that he could also be reached at ] b7cC
home at |
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ISI Under Investigation

An $18-million software piracy suit, a gangbusters-
style FBI raid, and a federal grand jury investigation
of allegations of interstate transportation of stolen
property have descended upon the Institute for Sci-
entific Information (ISI) and its President and
founder, Eugene Garfield, a pioneer and self-made
millionaire in computerized retrieval and analysis of
scientific literature.

The civil and criminal proceedings arise from

+ charges that Garfield and ISI violated a software
licensing agreement by copying a $48,000 typesetting
program, Versacomp, purchased by ISI from Page-

FBI Raid, Software Piracy Jar Science Tabloid Plan

tec, Inc., a California firm. They are accused of trans-
ferring the program to Ralph Garner Associates, a
New York typesetting firm run by Garfield's half-
brother. 1S1 and Garner’s firm have long maintained
close business relations.

One of the side effects of these events is uncertain<
ty about an altogether separate matter—advanced
arrangements for an ISI partnership with the Ameri-
can subsidiary of the British weekly The Economist
to publish an every—other-weel\ tabloid for the scien-
tific community. Titled The Scientist, and headquar-

(Continued on page 2)

Q&A, Part 2: Keyworth Blasts
SDI Critics as ‘““Demagogues’

The following concludes the interview that began in the

_ last issue with White House Science Adviser George A.

Keyworth II. -
°

SGR. How do you feel about the SDI boycott by some
university researchers?

Keyworth. I don’t regard it as serious at all, because
my understanding from a lot of academic sources is that
itis not achieving wide and broadbased support. I think
it began with some specific concerns about battle man-
agement and computer capabilities at the University of
Lllinois. It very rapidly became rather blatantly political.
I'know that a substantial number of people have signed
it, but I don’t think: very many people whose own re-
search opportunities or directions would in any way be
affected by it.

SGR. Robert Sproull [former President of Rochester
University] recently expressed concern to [SD] Director]
General Abrahamson about some of the leading institu«
tions being the centers of the boycott—~Cornell, lllinois,
MIT." He said they’re the ones SDI really needs (SGR
Vol. XV, No. 17).

Keyworth. There were stories some months ago that
just because some researchers at MIT had taken some
SDI funds, that was not to be treated as [indicating]
institutional support for SDI. By the same token, some

(Continued on page 4)

In Brief

The American Association for the Advancement of
Science advertised recently in the New York Times and
Washington Post for a successor for Executive Officer

- William D. Carey, who’s edging toward retirement after

10 years as the organization’s top hired official. Names
mentioned around AAAS corridors include Edward E.
David Jr., a former AAAS President who recently
stepped down as President of Exxon Research and Engi-
neering, and Donald N. Langenberg, a AAAS Board
member and Chancellor, University of Illinois, at Chica-
go. Carey says he’s flexible about a departure date, but
will probably be out by the May 1986 annual meeting.

As talk mounts of coming tough times for science
budgets, pushers for the Superconducting Super Collider
(SSC) are very touchy about price estimates for the pro-
posed 60-miles-around accelerator. Last month Alvin
Trivelpiece, Director of the Department of Energy’s Of-
fice of Energy Research, testified on the SSC before. the
House Science and Technology Committee, The next
day, SSC’s public relations man, Wadsworthy Likely,
phoned SGR to explain that Trivelpiece’s mention of 310
billion should not be misunderstood. The price tag, Like-
ly insisted, remains at the origirially stated $4-6 billion.

White House Science Adviser George A. Keyworth II
told SGR in a Q&A last issue that he spends ““about 50
percent”’ of his time on the Strategic Defense Initiative. A
staffer in his office says the correct figure is “‘at least 85
percent,’’ and that SDI dominates Keyworth’s agenda to
the near-exclusion of anything else.
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The embryonic newspaper The Scientist is a prod-
uct of an old yen by Eugene Garfield, founder and
principal owner of the prosperous Institute for Scien-
tific Information, and an interest in American pub-
lishing ventures on the part of the chiefs of Britain’s
distinguished news weekly, The Economist.

Garfield long ago was bitten by the rich man’s bug
for journalism. He’s been talking about a national
science newspaper for many years, and several years
ago entered into a deal to explore the market in
collaboration with The Chronicle of Higher Educa-
tion. Following at least $250,000 worth of market
tests and preliminary designs, the nascent partner-
ship dissolved. The Chronicle concluded that a mar-
ket didn’t exist; Garfield remained convinced that it
did. He said he had ample money to back a venture,
but he often complained that he couldn’t find a man-
ager to operate jt for him.

Meanwhile, the London-based Economist, inde-
pendently owned and published by a permanent trust
run by establishment figures, was looking away from
the sagging British economy for investment opportu-
‘nities abroad. Nicholas Valery, a Briton fresh from 3
years as the Economist’s Tokyo correspondent, ar-

National Science Newspaper an Old Garfield Goal

‘Nieman Fellow. While there, he explored the possi-

rivedin the USin'1983 tospend a ye;t atHarvardasa

bility of the Economist, through its American subsid-
iary, Economist Newspaper Group, Inc., purchasing
the MIT alumni magazine, Technology Review,
which was regarded as an attractive and underex-
ploited advertising medium,

The plan was to relaunch the Review as a magazine

that universities around the country could buy, add
their own local material, and sell to their alumni, as
well as outsiders. Tech Review staff members, un-
sympathetic to being acquired, inflammed alumni
opposition to these predatory plans, and the deal was
off. "
The Economist’s attention then tumed to explora-
tion of founding a new magazine, tentatively titled
Innovate, which. would aim to give business and in-
dustry early warning of important scientific and tech-
nological developments. Following assemblage of a
prototype and market tests, the London-based board
killed the venture as too risky.

Discussions with Garfield about his newspaper
dream soon followed, and led to the Economist ac-

( Continued on page 3)

. . . Seized Unauthorized Software in Raid, FBI Agent Says

(Continued from page 1) , : :

tered in Washmgton, the long-planned pubhcanon is
still scheduled to issue a prototype in late January and to
g0 to a regular publication schedule in March.

But, according to Nicholas Valery, a veteran Econo-
mist correspondent who is the architect and manager of
the new paper, the Board of the Economist has said,
* *Let’s put this thing on hold until we have a clearer
picture of what Garfield’s problems are.’ » Valery add-
ed that “if it looks like it will become an E. F. Hutton,
we’ll pull out”—a reference to the legal scandals cur-
rently surrounding the big Wall Street brokerage firm.

Garfield’s office referred SGR’s inquiries to Valery,
who expressed the opinion that regardless of whether
the Economist stuck with the newspaper venture, Gar-
field would go ahead with it. “Gene’s been thinking
about this for 25 years,” Valery said.

FBI agents, bearing search warrants obtained follow-
ing a tip by a former ISI employe, suddenly hit the ISI
building in Philadelphia and Garner’s firm in New York
City on October 2. In the Philadelphia raid, they are
reported to have ordered the main-entrance reception-
ist to remain silent while they sped to the data-process-
ing department and rummaged for evidence.

FBI Supervisory Special Agent Joseph Gosseaux told
SGR that the raiders found “‘a number” of unauthorized
ocopies of Micropro’s Wordstar programs on ISI pre-

:mxses, and an unauthorized copy ‘of Pagetec’s Versa-,
comp in Garner’s shop. At both locations, he said, the.
' agents carried off the programs.

According to a report in the Philadelphia Inquirer,
the raid followed a tip from Robert J. Campbell, Assist-
ant Vice President of Data Processing at ISI from Octo-
ber 1984 to June 1985. The Inquirer reported that
Campbell stated in an affidavit that ISI programmers
devoted “several days™ to breaking the security code
designed to prevent use of Versacomp on systems not
licensed by Pagetec.

The day after the raid, Pagetec filed suit against ISI,
seeking damages for alleged violation of the licensing
agreement. A hearing on a preliminary injunction call-
ing for the return of the Pagetec software was scheduled
in Federal District Court for November 13-14 (after
press time for this issue of SGR.) Attorney Robert
Branson, who is representing Garfield and ISI, told
SGR that he thinks the case “can be settled in 2 to 4
weeks.” But lawyers familiar with such proceedings said
that such speed would be unusual.

Meanwhile, the case has been referred to a federal
grand jury. FBI Agent Gosseaux told SGR that the
grand jury i$ looking into charges of interstate transpor~
tation of stolen property, copyright violation, “and pos-
sibly mail fraud.” All are felonies and can carry penal-
ties of fines and imprisonment.~DSG
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(. (Continued from page 2)

cepting Valery’s proposal for a study of editorial for-
mula, circulation and advertising potential. With
$78,000 from ISI and $68,000 from the Economist,
the explorations were conducted from March
through August of this year. The conclusion was that
a good market existed for an upscale, smartly pro-
duced every-other-week newspaper confined to news
and commentary about the politics and economics of
science; it would not get involved with substantive
scientific matters.

"Particular attention was focused on the market for
classified scientific recruiting advertising. Estimated
by Valery at $20 million a year nationwide, these ads
gravitate to a variety of major newspapers and pro-
fessional publications, with about half the dollar vol-
ume shared by the New York Times, Boston Globe,
Washington Post, Chicago Sun Times, Los Angeles
Times, and the San Francisco Chronicle. Most of the
balance goes to Science, Chemical & Engineering
News, and Physics Today.

Valery concluded that the dispersal reflected the
American market’s lack of a single outstanding medi-
um, for recruiting ads, such as Britain’s New Scientist,
which dominates scientific recruiting ads in the UK.

C It was further concluded that with only a small slice of
the total classified volume, a new scientific newspa-
per would be economicaily viable.

On the question of whose exisiting share would be
targeted, Valery told SGR, “If there’s any competi-
tion for ads and reading time, it’s Science,”” the week-
ly of the American Association for the Advancement
of Science. The perception of market share waiting to
be taken arises from the widely held view that Science
went into the doldrums during the overly long reign
of its previous editor, Philip Abelson, and that
it doesn’t appear to be editorially improving
under his successor, parttime editor Daniel Koshland
Jr. In terms of competitiveness on the business
front, the magazine does not display a tigerish
spirit.

For startup circulation, the new newspaper would
take a one-year piggyback on 27,000 “upscale” read-

... AAAS Magazine’s Market Targeted by New Paper

ers culled from the subscribers to the ISI series of
Current Contents publications. At the end of the
year, they'd be invited to become paid up subscrib-
ers. At the same time, a nationwide mail campaign
would be conducted to attract additional subscribers.
The aims weré modest—just 46,000 readers by the
end of the 4th year. But the marketing strategy called
for them to be very desirable readers in terms of
income and professional status. At the Economist,
the venture was seen as a testing ground for possibly
starting other specialized publications aimed at pro-
fessional groups in the US.

On September 24, just a week before the FBI
barged into Garfield's building, the 1S board formal.
ly approved plans to enter into a partnership with the
Economist for publication of Garfield’s long-
dreamed-of paper—for which the name The Scientist
had finally been settled on. By coincidence, the
Economist’s board met in London on that same date
and approved the deal. . .

It called for a startup fund of $3 million to be
available over S years, with IS putting up 60 percent,
the Economist 40 percent. Garfield would be Presi-
dent of the partnership, and Valery would be Gener-
al Manager. The FBI struck while the collaboration
was held together by a letter of intent, pending sign-
ing of a partnership contract—which remains un-
signed while the Economist waits for the legal dust to
settle.

In expectation of approval, office space was rented
in downtown Washington, and the first staff hirings
were made: Tabitha Powledge, an experienced sci-
ence writer, who will be Editor-in-Chief, and Mi-
chael Baer, a specialist in classified advertising. who
will be Advertising Director.

Valery says that, pending resolution of 1SI's legal
difficulties, he has been instructed by London to stay
with the project but not to spend any more Econo-
mist money on it. ISI funds continue to be available
for startup preparations, he said, and the newspaper
project is proceeding with plans for a prototype 1ssue
at the end of January and biweekly publication start-
ing in March.
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BPM: vEs SERPOENA TO TESTIFY BEFORE GRANDJURY IR
U - DISTRICT N
Nuited States Bistrict Gourt EASTERN DISTRICT OF PENNSYLVANIA b3
YO: SUBPOENA FOR °
| GRAND JURY MATTER | b7c
K Person

B Document or Object

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location,

date and time specified below to testify before the Grand Jury in the above entitled case.
PLACE

COURTROOM

The Grand Jury Witness Room (4322) b3
601 Market Street, U.S. Courthouse
Philadelphia, PA 19106

DATE AND TIME

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):*"

PLEASE SEE ATTACHMENT TO THIS SUBPOENA.

) Please see additional information on reverse

This subpoena shaHl remain in effect-until you are granted leave to depart by the court or by an
officer acting on behalf of the court.

2
CLERK

S R W

b7C
©Y) DEPUf CLERK e 0 11/1/85

-

. NUMBER OF ASSISTANT U.S. ATTORNEY
_ o M’I | Assistant U.S.
This subpoena is issued on application i

Atty for ED of PA |
of the United States of America by: Room 3310, U.S. Courtnouse
601 Market Street

Philadelphia, PA 19106

(1) ¥ 6ot apphcadle, enter "none * To de wned a4 Licw of AQ 110 Replaces LSA-IT8 which s obsolete FORM OBD-227

fE8. 3)
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e
, ETURN OF SERVICE® ‘ "
- DATE PLACE ”
RECEIVED P b3
BY SERVER "/ 4 /5’f Puinnoerpriun , Cavnssavamn b6
DATE PLACE b7cC
SERVED .
SERVED ON (NAME)
SERVED BY TITLE
Sreeim /-)ssw; Frowma, 9‘-“,7.., cp A wvesrisntion.
STATEMENT OF SERVICE FEES
TRAVEL SERVICES TOTAL
. b3
- ) b6
DEZCLARATION OF SERVER"™ b7C
i declare under penalty of perjury under the laws of the Linited States of America that the foregoing information
contained in the Refurn of Service an? Statement
Executed on ... —
— Sion)
Adol]
ADDITIONAL INFORMATION
. [ 4
+ -‘ B ¢ . ¥ 3
. . . N .
-«

(2) AS 10 WNO may serve & subpoena and the manner OF &s service see Rule 17(0), Federel Ruies of Crmumat Procedure, or Rule 45(¢), Federal Rutes of Civit Srocedure.

(2) "Fees and miteage need AOT De tendered 10 the withess LPON service of 2 SudPoena 1ssved on bedall of the United States or an officer o agency thereot (Rule 45(c), Federal Rutes of Cvit
Proceaure, Rule 17(0), Federal Rules of Cruminal Procedure) or 04 behalt of Certam indigent parties and Eriminal Gefendants who are unadie (6 pay sush costs (28 U S C. 1825, Rule 17(b) Federat
Ruies of Crimmnal Procedure).”
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BPM:vfs POENA TO TESTIFY BEFORE GRA URY )
- - A DISTRICT
‘ﬁﬂﬁ?h 512111‘5 ?ﬂtﬁh‘tti’ (‘Inuri EASTERN DISTRICT OF PENNSYLVANIA b]3
T0. SUBPOENA FOR b6
| | GRAND JURY MATTER[______ ]b7c
3 Person

£3 Document or Object

YOU ARE HEREBY COMMANDED to appearin the United States District Court at the location,

date and time specified below to testify before the Grand Jury in the above entitled case.
PLACE

COURTROOM

The Grand Jury Witness Room (4322) b3
601 Market Street, U.S. Courthouse
Philadelphia, PA 19106

DATE AND TIME.

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):*"

PLEASE SEE ATTACHMENT TO THIS SUBPOENA

0 Please see additional information on reverse

This subpoena shali remain in effect. untnl you are granted leave to depart by the court or by an
offlcer acting on behalf of the court.

TEw : - OATE b3
Pdel 4 T :
b7C
®n D&Puﬂ CLERK 11/4/85
E NUMBER OF ASS!STANY US. ATTORNEY
‘ / ,I I Assist
This subpoena'is issued on applicatio 4/’ Atty for ED. of PA
of the United States of America by: Room 3310, U.S. Courthouse
601 Market Street
Philadelphia, PA 19106
i
(1) ¥ not appicable, enter "none." To de waed e hicw of AO 110 Replaces USAS7$ which is obsolete fORM OBD-227
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. RETURN OF SERVICE® ‘
DATE PLACE i .
RECEIVED p b3
BY SERVER "/“13'5 puunnupmn, LY NIYLYAVIA b6
OATE DL ACE b7C
SERVED
SERVED ON (NAME)
SERVED BY ‘ TITLE b3
b6
Spizipy ﬁswr-J F:vmm. pmww o —Y:wwnmbm
STATEMENT OF SERVICE FEES
TRAVEL SERVICES TOTAL

DECLARATION OF SERVER™

I declare under penalty of perjury under the laws of the United States of America that the foregoing information

contained in the Return of Service and Statement] b3
bé
Executed on —— b7C
Date Sl
—
Add 7 [~
ADDITIONAL INFORMATION
-5 : @
N A R .
1] ‘ 3
\- .
. ' *
; . . ;' ¥
. .

L]

f

(2) As to who may serve 3 SubLOeNna and the manner of &S service see Rule 17(d), Federa! Rules of Crimmal Procedure, of Rule 45(¢). Federal Ryles of Civit Procedure

(3, “Fees and mrteage need NOt De tencered 10 e wikness upon service of a subpoena issued on Denalf of the United States or an officer or agency thereo! (Rute 45(¢). Federal Ruies of Civit
Procedure, Rute $7(d). Federal Rules of Criminal Procedure) or 0n behall of certam mchigent parties and Criminal Jefendants who are unabie 1o Day such costs (28U $ C, 1825, Rute 17(b) Federat
Ruies of Crummnal Procedure).” . . . . 8 8
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REPLY TO
ATTNOF:SSA

UNITED STATES GOVERNMENT

" memoraondum

t

i

susuecT:EUGENE GARFIELD, ET AL

10:SAC, PHILADELPHIA (28G-903) (SQ7) (P)

On 11/12/85. I televhonically svoke withl ]

was 1nguiring of me concerning the captioned anvestigation, having
learned of same through other computer related publications. I
provided him essentially the same general -information that I have
other reporters who have made inquiries concerning this case. I
also suggested that he contact the U.S. Attorney's Office, Eastern
District of Pennsylvania, for any additional information as to the
prosecution in this case.

| | advised that an article:would be "~ appearing
in the aforementioned publication and that a copy of same would be
provided this Supervisor. Additionally, he requested that he be
notified should an indictment be obtained and a press release made

by this office in captioned matter. He provided his mailing address

as |
| |
L
256-9063 -6
D- 28G6-903 (5Q7) FSrTaGRED. . INDEXED :
1 - 80-10 , SERILIZED QE.FILED
1 - SA
JSG:xab Loy 2 1385
(3) & P

OPTIONAL FORM NO. 10
(REV. 1-80)

GSAFPMR (41CFR) 101.11.6

$010-114

% GPO : 1983 O = 383526 (9073)

bé
b7C

b6
b7C

b6
b7C
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/ FBI Investigates ISI For
Alleged Software Piracy

Civil law suit charges illegal duplication

The Institute for Scientific- Informa-

tion (ISI), the Philadelphia-based pub-
lisher and online database producer of
scientific indexes and abstracts, and its
president Eugene Garfield are currently
under investigation by the FBI for
allegedly copying and giving away an
unauthorized $48,000 photocomposi-
tion software program to Ralph Gamer
Associates, a New. York photocom-
position firm, in violation of copyright
and interstate transportation of stolen
property statutes. The firm also faces a
‘¢ivil law suit charging breach of contract
by Pagetec Inc., the California software
company that lxoensed its Versacomp
program to ISI for restricted use, .
FBI agents went into ISI head--
quaxters in ‘Philadelphia and Garner’s
New York office on October 2, 1985,
with computer search warrants after
allegedly receiving a tip from a former

151 employee that the firm was illegally

duphcatmg both Versacomp and chrm

- pro’s WordStar programs. .

Aocordmg to Joseph Gosseaux,

ssupervisory special agent.in the FBI’s
Philadelphia office, “The matter is
continuing to be investigated in con-
cordance with the U.S. Attorney’s
office. Evidence will be presented to the
Grand Jury in 30 to 90 days, and the
Grand Jury will have to decide if it
warrants indictment.”

Robert S. Bramson, counsel for ISI
and head of the computer law group at
the Philadelphia firm of Schnader, =
Harrison, Segal, and Lewis, told In-
Jormation Today, ““The basic official

position of-the company is that it’s only |

an investigation and we are cooperating |
in the investigation,”

“As to the law suit,”” he added, “we
are in the process of filing a general |
denial: The company is functioning 100
percent as usual and will continue to do
sono matter what the outcome of the law

Tite: EUGENE GARFIELD, ET AL

Character; COP MAT
or

Classification:
Submitting Office: FPHILADELPHIA

ndexing:

obd? QR MO BLE, NN,

ISI Investlgated
(commued Jroni' page 1)

{ investigation, it’s hardly a case.”

i He did admit, however, that “to the
best of my knowledge, there has been no
* investigation of this sort in the software
- aréa before and it’s difficult to comment

suit.”’

When asked 1f the FBI was making a
software piracy “test case” outofthe ISI
matter, Bramson stressed, “It’s only an

(continued on page 13)

at this early stage if the outcome will be
favoxable to ISL.”

As of this writing, the trial date had
been set for November 13,

A news item by staff writer Andrea
Knox in the October 24, 1985, edition of

=== the Philadelphia Inquirer identified the

* former employee who turned over in-

formatxon to the FBI as Robert J.
| i Campbell, who had served briefly as
| assistant vice president of data

; processing at ISI.
[
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£0-302 (REV. 3-10-82) ‘ , .

FEDERAL BUREAU OF INVESTIGATION

10/11/85

Oate of transcription,

The following observations were made of the computer room at
RALPH GARNER ASSOCIATES (RGA), 460 Park Avenue South, 7th Floor, New
York, New York.

As one enters the offices of RGA, a computer facility is
visible through a glass wall ahead and to the left. As one walks
forward and then faces left, there is visi{ble a ramp leading up to a
glass door approximately 4in the middle of the glass wall. The top of
the ranp meets the floor of the computer room which is raised several
dnches above that of the rest of the office.

As one walks up the ramp and through the glass door, which
opens outward, away from the computer room, a room approximately 30
feet by 40 feet is visible with several items of computer equipnent.
Forward and to the left is a table with two Cathude Ray Tubes (CRTs),
which one can view by turning to the left, and a keyboard in front of
each CRT. Further left of that table and up against the left wall are
four tape drives. Immediately to the right and up against the glass
wall is a card punch machine., Further ahead and to the right is a
card reader. Further ahead and beyond the card reader, also to the
right, is a printer. Further right of the card reader and card punch
machine is a Central Processing Unit (CPU). 1In the far left and far
right corners of the conmputer room and up against the far wall, are
racks and boxes containing magnetic tape reels, paper forms, and other
conputer related supplies.

Jovestigation Gn 10/2/85 a New York, New York fuoe. 286=903 (5Q7)
20
by sA | nab  oute dlctated 10/7/85

“This document contains neither recommendations nor conclusions of the 81, It is the property of the £81 and is loaned to YOUY agency:
it and its contents are not to be distributed outside your agency,

PHILADELPHIA 907’

b6
b7C




£0-302 (REV. 310-82) . ‘

: FEDERAL BUREAU OF INVESTIGATION

10/11/85

Dats of transcription,

| | b6
| | was telephonically P7C
apprised of the official identity of the inCerviewing agent as a
Special Agent (SA) of the FEDERAL BU ON and
that a search was being conducted of
RALPH GARNER ASSOCIATES INC. (RGA), 460 Park Avenue, /th Floor, New
York, New York.

said that[::]would soon arrive at RGA. bé
b7C
When[::::::]arrived, about one hour later, without giving
the interviewing agent opportunity ¢t i inself,
announed that | lhad told that | | had

taken care of the legal problems with the VERSACOMP programs.
produced a paper, approximately 8 and one half inches by 11 inches,
with the heading, "V. RGA OPERATING PROCEDURE FOR RGA COMP CHANGE CPU-

ip."
| | was served a Federal Grand Jury subpoena issued: b3
b6
b7C
: PHILADELPHIA 177
10/2/85 New York, New York 28G-903 (SQ7)
1avestigation on at File &
O -
saA | nab 10/7/85 b6
by " R Oate dlictated i - b7C

This gocument contains neither recommendations nor conclusions of the FB81. 1t is the property of the F81 and is Ioaned to your agency;
it and Its contents are not to be distributed outside your agency,




£0-302 (REV. 3+10-82) . .

L

FEDERAL BUREAU OF INVESTIGATION

10/14/85

Date of transcription

A search of the computer facility at RALPH GARNER
ASSOCIATES, INC. (RGA), 460 Park Avenue South, 7th Floor, New York,
New York, was conducted with the aid of | | b6
| | b7cC

9:47 a.n. [::::::]and |entered the computer room.
No other individuals were observed in the
computer room at that time. There were four
tape drives, but no tapes were nounted on
then.

9:48 a.n. The keys "ALT & DIAG" were entered on the
‘keyboard in front of one of the two Cathode
Ray Tubes (CRTs) in the computer room. The
CRT displayed "option D-Communication
Adaptor.”

"D" was entered

i

CRT display "option A-Update of
Configuration Table."

"A" was entered
CRT display "Switched Network “NO“Y

At this tine, [::::] noted that there was no  bé
nodem equipment in the room. b7cC

"CHG DISP" was entered

"I TEMD" was entered

CRT displayed a 1list of nals, according

to at this point concluded that b6

there were no renote terminals connected to P7C
the computer.

"PHILADELPHIA <5<>

Investigation on 10/2/85 @ New York, New York oo 28G6=903 (5Q7)
DO
DY SA | fnab Cate dictated 10/ 9/785 isc

This document contains neither recommendations nor conclusions of the FBI. It is the property of the £81 and is oaned to your agency:
i¢ and its contents are not to be distributed outside your agency,
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PH 286G6-903 (SQ7)

9:52 a.n. [::::]advised'fhac would attempt to log b6
onto the conputer. b7c
"ICCF" was entered
CRT displayed two lines of log on
instructions
"/LOGON AAAA" was entered
CRT displayed two lines of instructions to
enter password
"JOANN" was entered (CRT did not display
this entry)

. CRT displayed "*LOGON conplete = date
10/02/85 Time 10:01 *Ready"
"@ED CATLIST" was entered
CRT displayed "*File not in library #*Ready"
"/LIB" was entered
CRT displayed a full screen headed
"Library Nuamber 1"
The "Enter" key was depressed
CRT _displayed a full screen which, according
tol was library information. bé
‘ b7C
The "Enter" key was depressed
CRT displayed about one half screen of
library information. [ |noted that b6
four library menbers in particular, b7C

"VRSINST", "VRSJCL", "VRSVSAM" and
"VSRTSTPR" resembled mames of programs in
the VERSACOMP package.
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10:15 a.n. "@ED VRSINST" was entered *
CR layed a full screen which, according
to was job control language (JCL)

10:18 a.n.

10:24 a.n.

used to install VERSACOMP programs.
"&N 20" was enterxed

CRD display advanced 20 lines. More JCL was
visible according to

"&N 20" was entered

CRT display advanced 20 lines. Display was
a one half screen of JCL.

"Quit" was entered

"Print VRSINST" was entered

CRT displayed "invalid connand"
"@Print VRSINST" was entered

CRT displayed "invalid command"
"/Print" was entered

CRT displayed "invalid comnand"

"@ED VRSJCL" was entered
CRT_displayed a full screen which, according
to |;L| was a job to load VERSACOMP
patches.,

"N12" was entered .

CRT display advanced 12 lines and displayed
a full screen

"N20" was entered

CRT display advanced 20 lines and displayed
a full screen

"N15" was enteyxed

bé
b7C

bé
b7C

bé
b7C
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10:30 a.n.

10:33 a.n.

10:41 a.n.

CRT display advanced 15 lines and diéplayed
a full screen

"Quit" was entered

CRT display went blank

| axrived in the

conputer room. | |innediately
announced that | | had been told
by | | that | | had taken care

of the legal problems with the VERSACOMP
programs. | | said that was
the one in the office who worked with

VERSACOMP and made himself available to

assist in the search, was not
pernitted by the searching .agent to operate
the conputer, however.

"1ST" was entered

CRT displayed a partial screen describing
the status of the terminal

"/LIB" was entered

. CRT displayed a full screen consisting of

library memberxrs

t

"2" yas entered
"2" was again entered innediately

CRT displayed a partial screen consisting of
library nembers, advised that two of
then, "VERVSAM" and "VERSPACE" were
VERSACOMP prograns

"SDSERV NAME" was entered

"/L$S$S PRINT" was entered

|

bé
b7C

bé
b7C
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10:47 a.n.

10:49 a.n,

10:51 a.nm.

"SDSERV *V" 'was entered

"@RELIST VERSPACE" was entered

"GO2E" was entered

The printer began to print.

Tine shown on computer and on CRT noted to
be different from time on watch of agent
conducting search, advised the
conputer was showing incorrect tine.
"@RELIST VERVSAM" was entered

The printer began to print again

"@ RELIST VRSINST" was entered

The printer began to print

"@ RELIST VRSJCL" was entered

Ihg printer began' to print

@ RELIST VERVSAM" was entered

The printer began to Pprint

"@ RELIST VSRYSTPR" was entered

The printer began to print

An unobserved entry was made to clear the
screen.

"/LIB was entered

CRT displayed a full screen consisting of
the names of library menbers.
advised that one of them, "DSERVRGA", was
a VERSACOMP progran.

"SUBMIT DSERVRGA"™ was entervred

The printer began to print

bé
b7C

b6
b7C
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11:00

11:29

11:50

12:03

12:05

12:13

12:17

12:24

12:25

12:26

QeMe

deNoe

aeNe

p.n.

P.B.

Entries to the keyboard had stopped. The
printer had stopped printing, and the
printouts were pulled, Every page upon
which information had been printed was
retained.

began to create a new library nember
‘which he named "FBI DUMP". The purpose of
the nember, according to was to
printout othexr library nembers.

"FBI DUMP" was submitted. | Jadvised
that a relist was a printout of a programn.

E::::] began to create another member called
"FBX DUMP" by nodifying the first one.
The printer was still printing.

The second "FBY DUMPY was submitted. The
printer was still printing.

A relist of the second "FBI DUMP" was
subnitted.

began to create a third member called
"FBI DUMP" by modifying the second "FBI
DUMP"., advised that the purpose of
the third "FBI DUMP'" was to transfer
programs to tape.

All printouts from the printer were pulled,
and every page upon which information had
been printed was retained.

provided a reel of magnetic tape which
he advised was unused. [::fi] renoved an
adhesive tape seal from the reel and nounted
the reel on the far left tape drive.

The third "FBI DUMP", to put programs on
tape, was submitted., The printer began to
print .

b6
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12:39 p.n. [ ]began to create a fourth menber b6
"FBI DUMP" by modifying the third "“FBI b7C

DUMP". E:::E]advised that the purpose of

the fourth "FBI DUMP" was to export a
nember, the VERSACOMP ENGLISH LANGUAGE
DICTIONARY, to tape. ilalso advised
that to export meant to erase the member
from its original location while putting
a copy of it in another.

12:45 pin. [::::]pulle& the tape from the tape drive. bé
The tape was labelled and retained. [ ] b7c
produced a second reel of magnetic tape
which he said was unused. renoved an
adhesive tape seal fron the reel and mounted
the reel on the far left tape drive. The
fourth "FBI DUMP" was submitted.

1:07 p.n. "@RELIST VRS DICT" was entered. The printer
began to print.

1:08 pon. All printouts in the printer were pulled,
and every page upon which information had
been printed was retained.

1:11 p.n. A fifth "FBI DUMP" was submitted. [ | b6
advised that the purpose of the fifth "FBI b7C
DUMP" was to delete prograns fron the
conputer. The submission was not accepted
. due to syntax erxors. |uade
corrections to 1t. ‘

1:12 p.n. The fifth "FBI DUMP"™ with corrections was
submitted, and the printer began to print.

1:13 ponae A relist of the f£ifth "FBI DUMP" was
subnitted, and the printer began to print.

1:14 p.nm. All printouts were pulled from the printer,
and every page upon which information had
been printed was retained.

1:17 pen. Upon the suggestion of [:::::] a relist of a b6
menber called "D-COMPOSE" was subnitted, b7cC

and the printer began to print.
»
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1:18 p.n. b6

b7C

Upon the suggestion of [ ] a relist of a
nenber called "G~COMPILE" was submitted, and
the printer began to print.

bé

[::::]logged off the computer, and operation o
c

of the computer ceased.

1:21 pe.n.

bé
b7C

advised that although "D-COMPOSE" and "G-COMPILE"

were used in connection with VERSACOMP
them which 1linited their applicability
“"D-COMPOSEY and "G-COMPILE" were noott

at RGA, there was nothing about
to VERSACOMP. The printouts of
pulled from the printer.

b6

During the search,[::::]advised that the CPU ID number of
the conmputer could mot be read. This was because a floppy diskette
which was required in order to do so was not Jinserted in the drive.

b7C
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Special Agent (SA) | |of the FEDERAL b6

BUREAU OF INVESTIGATION (FBI) released custody of six reels . bic
. of magnetic tape to SA lagter | |

labelled each tape by writing the date, | ]initials

and an item number on each tape. Three of the tapes were
labelled item number 8, and three were labelled item number
12. these six reels of tape were among the items seized

by | | during a search on October 2, 1985 of RALPH
GARNER ASSOCIATES, INCORPORATED, 460 Park Avenue South, New
York, New York.

Philadelphia
Investigation on%ﬁa%m.atbﬂkahMKw 8 enee 28G=903 __(S07) 6—/
'tG As | . | and b6
bY.e] | DDK:jfg Oate aictated 10/31/85 b7C
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Pursuant to a search warrant signed October 1, 1985 by
United States Magistrate TULLIO GENE LEOMPORRA, Eastern District of
Pennsylvania (EDPA), Philadelphia, Pennsylvania, upon affidavit of
Special Agent (SA) | authorfzing a search of premises
known as INSTITUTE FOR SCIENTIFIC INFORMATION, INC., 3501 Market
Street, Philadelphia, Pennsylvania, the following actions took place:

Agents entered the premises of the INSTITUTE FOR SCIENTIFIC
INFORMATION, INC. (ISI), 3501 Market Street, and made their official
identities. and purpose known to the security guard on duty in the
lobby of the 1SI building. SAs| |
inmediately proceeded to the third floor office of Dr. EUGENE
GARFIELD. GARFIELD was advised of the official fdentities of SA
and[:::::]and was provided with a copy of the search warrant described
above. He was advised that Agents were present in the building and
would commence a search of his premises as commanded in the search
warrant. It was explained to GARFIELD that the warrant called for a
search for original and unauthorized copies of a copyrighted computer
prograr known as WORDSTAR. In response to questions posed by GARFIELD
as to why he had not been called in advance of such a visit, SA[ ]
explained that the matter in question was a criminal investigation and
that such prior notice was not given in the execution of search
warrants. SAs[__ Jand [ | proceeded to the Editorial Services area
of the third floor. Searches of that area and of the Data Processing
area of the first floor commenced.

Agents searching the Editorial Services area were
acconpanied by | | who directed them to work

areas with conputers. At her direction, the ISI employees turned over

to the searching Agents those disks which contain the WORDSTAR progran
and documentation pertaining to WORDSTAR. /

Agents searching the Data Processing area of the first floor
conducted a similar search accompanied by | |

| 1s1.

34

PHILADELPHIA

iestatian «(10/2/85 4,n‘yﬁflaae1ph1a,,Penqsy1ggn;$. 28E-903 (5Q7) S,

SAs

7 ¢

10/8/85
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At 11:00 a.n., | | ana | | | | b6
arrived at ‘ISI and | | identified hinself and | | as counsel P7C
for ISI. [_] further rcquested that mo dnterviews of ISI employeces
take place during the seaxrch. [ ]was made aware that no
intexrviews were being conducted but that through| the ISI
enployees were turning over their WORDSTAR disks and documentation.
[:fi:f&::]was advised that the Agents anticipated conducting no
interviews of ISI employees during the secarch. E::::::::]later
requested that ISI employees be allowed to print directory copies of ’
each seized floppy disk before the Agents departed from ISI. It was
agreed that this would be permitted as long as all disks so handled
were first "write protected" and that all such activity be observed by
Agents from the search team. The process took approximately 90
ninutes. Directories of floppy disks which appear on the search
inventory as dtems numbered as follows wexe prepared:

Itemns 1, 2, 4 thrxough 9
Items 12 through 16
Ttens 18 through 21
JItens 23 through 33
Itens 34 through 42
Item 45

Itens 47 through 60
Itens 61 through 66
Ttems 71 through 78

Original printouts were retained by searching Agents.
Xerox copies made for ISI. A xerox copy of lists prepared by b6 .
[ and [ ] (1SI Microspecialist) who each prepared b7C
disk directories on two IBM PC conmputers as described above was
obtained. In the preparation of these directories, | | was

obsexrved by SAs | | and |
[:::ff:::]was observed by SAs| [[and | |

A hard disk directory of a hard disk located on an IBM P.C.
AT computer located in the "library" of the Data Processing Center was
obtained. This conputer bore Bar Code Number S/N 00585965170, ‘serial
number FCC ID: AN095A5170, The conmputer was 'networked"” into
additional PC conmputers located :in the Data Processing area through a
local area network. The hard disk directory was obtained at the
request of SA[____ | through the efforts of | | A hard b6

cogE of this directory was obtained and turned over to S5A | | by b7C
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[ ]similarly brought up a hard disk directory on an
IMS computer, model S 8000, located in the "conmputer roon" on the
first floor. No hard copy of this directory was obtained, however,
Agents observed a directory on the monitor screen which disclosed the
presence on the hard disk of the WORDSTAR progran.

| | personally provided in [::]office in the
presence of | | the following items:

1. 5 1/4"™ floppy disk labeled WORDSTAR Prof., Rel 3,31
Anerican Disk,l of 5 (desfgnated dtem 45 on inventory)

2. An original WORDSTAR manual (designated item 46 on
inventory).

3. Ploppy disk labeled WORDSTAR.

These items were turned over to SAS[:::]'and [::::]as
"original WORDSTAR disk and manual” after these were requested
pursuant to the search warrant.

A list of itens seized was provided to | | who
checked it for accuracy as to her area. | [ checked the itens
fron his area for accuracy.

All Agents departed the premises at 1:43 p.n.

At 4:30 p.n., {1t was discovered that the above described
rintouts of the hard disk directory was still in the possession of SA
ﬁi::] and had inadvertently not been logged in on the list of seized
items. It was then entered on an addendum.

On October 3, 1985, a return on the above described search
warrant was nade before United States Magistrate LEOMPORRA. The
following listing of iteus seized was furnished to Magistrate
LEOMPORRA at that tine:

b6
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| | was interviewed at about 9:00
a.n. in the office of the FEDERAL BUREAU OF INVESTIGATION (FBI).

[ | advised thacl | )
|

COMPUTER ADVISORY GROUP, 3401 West Sunflower Avenue,
Suite 100, Santa Ana, California (telephone 714-751-2908).

IElszlud that | | wich
conputers. has been fanmiliar with a software package marketed
under the name of "VERSACOMP" by PAGETEC, INC. (PI), 2524 Townsgate

Road, Westlake Village, California, for about four years. [ |has

bé
b7C
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b7C
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DATE:
REPLY TO
ATTNOF:

SUBJECT:

TO!:

. 1
| ‘ |

UNITED STATES GOVERNMENT

memorandum

12/12/85

SSA

EUGENE GARFIELD, .ET AL
COPYRIGHT MATTERS ~
00: PH

SAC, PHILADELPHIA  (28G-903) (8Q7) (P)

On 12/3/85, I was telephonically contacted b a[::]
| This

magazine, according to | | is a science journal
published on a monthly basis. It is located at 1134 National
Press Building, Washington, D.C., telephone number (202) 737-
2355. | | was aware of the captioned investigation
through other journals and newsletters that have described same.

| requested the same general information ‘that has previously been
provided by this writer. Additionally, I referred |to the

U.S. Attorney's Office, Eastexrn District of Pennsylvania, for
further questions as to the judicial process occurring in this
matter.

On 12/5/85, I telephonically spoke with | |

| telephone number | | |
{

|was awarxe of captioned investigation as both ISI_and
RALPH GARNER ASSOCIATES utilize IBM computers. Additionally,[ |
indicated that he had read of the FBI search warrxant at the loca-
tions of ‘these two firms. stated that in
[Jwould be available to assist the FBI and/or the U.S. Attorney's
Office in this matter. Additionally,[ ] would make available, other
information or | ] who could assist in this matter if
so needed. This information, through case agent | |
has been conveyed to the U.S. Attorney's Office.

@ - 286-903 (s07)
1 - sa | A8C-902= 8

JSG:xab SEARCHED INDEXED,

(2) SERIALIZED_SE_FILED,
A LEC1%1985 |

FEHIA
‘ PR

OPTIONAL FORM NO. 10
(REV, 1-80)

GSA FPMR (41CFR) 101-11.8
5010-114

% GPO 1 1983 O = 381526 (9073)
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| | b6
| ' ] | b7C
was interviewed in the offices of the FEDERAL BUREAU OF
JINVESTIGATION (FBI), 26 Federal Plaza, New York, New York.

was shown four computer printouts measuring approximately
eleven inches by fifteen inches as follows:

85 Pages (marked 1 through 85; pulled 11:00, October 2, 1985)
406 Pages (marked 1 through 406; pulled 12:24, October 2, 1985)

44 Pages (marked 1 through 44; pulled 13:08, October 2, 1985)

26 Pages (marked 1A and 1 through 25; pulled 13:14, October 2, 1985)

was told that these printouts were taken bé
from the printer in the computer room of RALPH GARNER b7cC
ASSOCIATES, INCORPORATED (RGA), 460 Park Avenue South,
New York, New York, as fruits of the search of that place
in which provided assistance the previous day, October
2, 1985. | was asked to explain the printouts as
they pertain to a computer software package called VERSACOMP
which is marketed by PAGETEC, INCORPORATED (PX), 2524
Townsgate Road, Suite H, Westlake Village, California.
:Fthereafter provided the following information.

Regarding the eighty=-five page printout pulled
11:00 A.M.:

Pages 1 through 9: These pages are as a result
of entering "@ RELIST VERSPACE", and have nothing to do )
with VERSACOMP. [ ]remembered doing this as a result b6
of the suggestion of [ ] an RGA employee who b7C
was present during a portion of the search. EfE:fﬁxememberea
having to enter "GO2E" in ordex to get the printer to
print.

Pages 10 through 17: These pages are a result
of entering "@ RELIST VERSAM", and have nothing to do ‘
with VERSACOMP. also remembered doing this as a b6
result of suggestion. b7cC

. hlladelphla
Investigation on 10/3/85 ~at. New..York, New . York.. File ¢W§

by sa k. DDK:jfg Date dictated 10/10/85 b6
b7C
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Pages 18 through 24: These pages are a result
of entering "@ RELIST VRSINST." This is called a relist
of VRSINST. VRSINST is a Disk Operating System (DOS)

Job Control Language (JCL) procedure for preparing a link
edit. | wrote this program about one year prior to
this interview. VRSINST was first implemented on release
2.4 of VERSACOMP. It is the third file on the "VERSACOMP
Install Tape", a tape used for installing VERSACOMP on

a computer.

Pages 25 through 35: This is a relist of VRSJCL,
which is a series of jobs used to initialize and test
VERSACOMP and to provide sample JCL for running VRSPILE
and VRSV500, which are two programs. in the VERSACOMP
package.

Pages 36 through 44: This is a relist of VERGEN3,
a program to define VSAM clusters, the standard files
required by VERSACOMP. This is a result of entering "@
RELIST VRSVSAM." It can probably be used for applications
other than VERSACOMP, but this is not likely.

Pages 45 through 51: This is a relist of VRSTSTPR,
a job to set up idcams print of the VERSACOMP english
language dictionary file. Idcams is an IBM utility progran.
These pages are a result of entering "@ RELIST VSRTSTPR."

Pages 52 through 63: This is a directory list
of a library contained in the computer's memory. A library
is a group of programs or files on the computer's memory.
The names listed are the names of library "membex:
This is a result of submitting "DSERVRGA." recognlzed
names of three members; "VRSDICT", "VRSPILE" and "VRSV500";
as names of VERSACOMP programs. noted that these
names also appeared on page twenty-one.

Pages 64 through 66: This is a directory list
of another library, and is a result of the same submission
as pages fifty-two through sixty-three.

Pages 67 through 69: This is a directory 1list
of programs which are stored in source code (that is:
their high level programming language.) These pages are
a result of the same submission as pages fifty-two through
sixty-three. Each program name is prefixed by a single
alphabetic character. | recalled that had
said that those prefixed by a "D" or "V" would pertain
to what searching agents were looking for.
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Pages 70 through
of the JCL library, and is
as pages fifty-two through

71: This is a directory list:

a result of the same submission

sixty-three. noted that

two of ‘the library members, "VCMPILE" and "VCMPOSE", suggested

VERSACOMP application.
the computer's memory. .

Pages 72 through

However,
them during the search, .nor did

did not look at
delete them from

75: This is a directory list

of another library called "TESTCLB", and is a result of
the same submission as pages fifty-two through sixty-three.
noted that the last three members had names which

he recognized as those of VERSACOMP programs.

advised

that he did not look at- these during the search, nor did

he delete them, apparently

because he did not get a good

look at this library during the search.

‘Pages 76 through
of another 1library, and is
as pages fifty-two through

‘Pages 79 through
of another library, and is
as pages fifty~-two thirough

Pages 81 through
of another library, and is
as pa es_fifty—two through
to
and llvll ,
was preceeded:

by a "v".

Pages 83 through

78: This is a directory list
a,. result of the same submxssxon
sixty-three.*

80: This'is a directory list
a result of the same, sumeSSLOn
sixty-three.

82: This is a directory list
a .result of the same submission
sixty-three. With reference

revious remark about the prefixes of "D"
noted ‘that a member of this library, "ADIASIV",

85: These are "trailex" pages

of the submission of "DSERVGA" which caused the printing

of pages fifty-two through

eighty-two.

Regarding the 406-page printout pulled 12:24

p.m.:

Pages 1 through 16:

This is a program whose

purpose is ‘to printout three other programs: "VRSDICT",
“VRSPILE"f and "VRSV500"; the three VERSACOMP programs

which
previous day.
of submitting the program,

found .in ‘the computer during the search the
This printout of this program is a result

but this submission was cancelled

due to erroxs in the program.
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Pages 17 through 26: This is a listing of the same
programs which appears on pages one through seventeen, but
with erros corrected. This listing is the result of submitting
the program.

‘Pages 27 through 52: This is a dump of "VRSDICT".
Pages 53 through 99: This is a dump of "VRSPILE".
Pages 100 through 198: This is a dump of "VRSV500".

Regarding pages twenty-seven through one-hundred
and nxnety-ezght,[f:f:%]noted-that "VRSDICT", "VRSPILE", and
"VRSV500", are VERSACOMP programs, and were dumped from "USR
CL4", a library in the computer. On these printouts, the

far left column of six digits is the address, or location

of the data on that line of the printout :in the computer's
memory. The next eight columns of eight digits each id the .
‘EBCDIC (that is: Extended Binary-Coded Decimal Intexchange

Code) Hexadecimal Representatxon of the VERSACOMP program

as found in the computer's memory. To the right on the printouts
is the character representation of the program sandwiched

between two columns of asterisks. Many of the characterxs

in EBCDIC are unprintable and appear as blanks on this portion

of the printout. [ Inoted that from the character representationbé

he recognized these programs as VERSACOMP programs. At the
top of each page of the printouts of these three programs
appears CPUID (that is: Central Processing Unit Identification)
number present in the computer's operating system.

recognized ‘the machine searched at RGA -the previous day as

an IBM 4331-2, whereas the CPUID appearing on these printouts
represents an IBM 4341 and is known tol[:fE:] as the CPUID

of the machine at the INSTITUTE FOR SCIENTIFIC INFORMATION
(ISI), 3501 Market Street, Philadelphia, Pennsylvania.

Pages 199 through 207: This is a relist of the
program used to dump "VRSDICT", "VRSPILE", and "VRS500".

Pages 208 through 398: This is a dump of all members
of USR SL1 and USR SL4 with the prefix "V" or "D".
noted that all the members were from sources other than PTIl.

also noted that pages two-hundred and eighteen through

two-hundred and twenty~-six were comment lines xecapping problem
areas encountered while installing VERSACOMP.

b'7C

bé
b7C

b7C

b6
b7cC
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Continuation of FD-302 of b7C

Pages 399 through 406: This is a relist of the
program which caused the printout of pages two-hundred and
eight and three-hundred and ninety-eight.

Regarding the 44 page printout pulled at 1:08 p.m.:

Pages 1 through 9: This is a program to transfer
"VRSDICT", "VRSPILE, and "VRSV500" from user SL4 onto magnetic
tape. This printout is a result of a submission but was cancelled
due to an error in the program.

‘Pages 10 through 16: This is a relist of the same
program on pages one through nine with errors corrected.

Pages 17 through 23: This is the same program as
on pages ‘ten through sixteen, printed out as a result of its
submission.

Pages 24 through 30: This is a program to export
the VERSACOMP English Language .Dictionary to magnetic tape,
printed out here as :a result of being submitted; but it was
cancelled due to errors.

. Pages 31 ‘through 44: This is a relist of "VRS.DICT",
a program to print the VERSACOMP English Language Dictionary,
a VERSACOMP program.

‘Regarding the 26 page (lA, and 1 through 25) printout
pulled at 1:14 p.m.:

Pages 1A and 1 through 9:

a submission of a job to delete "VRSDICT",

This is the result of
"VRSPILE"™ and "VRSV500"

from the libraries, USR CLl1 and USR CL4.

The job was cancelled

due to erxrors in the progran.

Pages 10 through 18: This :is the result of a successful
submission of the same program as on pages 1lA and 1 -through
9 with the errors corrected.

‘ Pages 19 through 25: This is a relist of the same
program as on pages ten through eighteen.
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Continuation of FD-302 of [ I on_20/3/85 __ pae 81, S

noted that the VERSACOMP programs were on
libraries on USRCL4 and TESTCLB and not on CLl, and that the
VERSACOMP programs on TESTCLB were not deleted during the
search. -
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BPM: vEs sul@pena To TesTiFY BEFore GrAnD @y
- - . OISTRICT
| Tuited States Bistrict Conrt EASTERN DISTRICT OF PENNSYLVANIA b3
T0: SUBPOENA FOR b6
GRAND JURY MATTER[ | [b7c
R Person

& Document or Object

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location,
date and time specified below to testify before the Grand Jury in the above entitled case.

Philadelphia, PA 19106

PLACE COURTROOM
The Grand Jury Witness Room (4322) b3
601 Market Street, U.S. Courthouse DATE AND TiME

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):"

PLEASE SEE ATTACHMENT TO THIS SUBPOENA.

0 Please see additional information on reverse

This subpoena shall remain in effect until you are granted teave to depart by the court or by an
officer acting on behalf of the court.

b3

CLERK

DATE

(BY) DEPUTY CLERK  //,

4/44 4

4

9%;3/ | | e
C/

10/3/85

of the United States of America by:

This subpoena is issued on application M? Atty for ED of PA [__

£ NUMBER OF ASSISTANT U S, ATTORNEY
Assistant U.S.

Room 3310, U.S. Courthouse
601 Market Street
Philadelphia, PA 19106

(1) ¥ not apphicable, enter "none *

Yo de used in hiew of AO 110 Replaces USA-178 which is obsolete FORM OBD-227
FEB. 83
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; RETURN OF SERVICE®
DATE PLACE .
RECEIVED ﬁ l @ b3
veR ; Yy / e
BY SERVE rf7fss W W o be
DATE [ y v 4 4
SERVED
SERVED ON (NAME) v
SERVED 8Y TITLE
5 [ L dY ;g™ /)b‘w»/."’ 22
Fl'm.pn;;. 9 YRYY OF j MYASTISATIEN/ b7C
} STATEMENT OF SERVICE FEES
TRAVEL SERVICES TOTAL
DECLARATION OF SERVER®™
1 declare under penalty of perjury under the laws of the United States of America that the foregoing information
contained in the Return of Service and Stateme b3
b6
ecuted on I .
Execu ° Date S b7C

oviand

ADDITIONAL INFORMATION

(2) Asto who may serve a subpoena and The manner of Rs service see Rule 17(d), Federal Rules of Crimmal Procedure, or Rule 45(¢), Federal Rules of Civd Proceduyre

13) “Fees and mieage need not be tendered 10 the winess upon service of & sybpoena issued on Dehalf of the United States or an officer or agency Mereof (Rule 45(¢), federal Ryles ¢f Civil
Procedure, Ryle 17(d), Federal Ryles of Criminal Procedure) or on behalf of Certan mdigent parties and ¢riminal defendants who are unable 16 pay such costs (28U S €. 1828, Rule 17(0) Federal
Rules of Crimmnal Procedure).”
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TTTVBPM:vES SU‘ENA TO TESTIFY EEFORE GRAND

Huited States BDistrict Conrt

TO:

DISTRICT
EASTERN DISTRICT OF PENNSYLVANIA
SUBPOENA FOR
GRAND JURY MATTER
X Person

2 Document or Object

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location,
date and time specified below to testify before the Grand Jury in the above entitled case.

PLACE

The Grand Jury Witness Room (4322)
601 Market Street, U.S. Courthouse
Philadelphia, PA 19106

COURTROOM

OATE AND TIME

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):'"

{0 Please see additional information on reverse

PLEASE SEE ATTACHMENT TO THIS SUBPOENA.

b3
b6
b7C

b3

officer acting on behalf of the court.

‘This subpoena shall remain in effect until you are granted leave toc depart by the court or by an

o //,

i d

(BY) OEPUTY CLERK

DATE

10/3/85

This subpoena is issued on application M
of the United States of America by:

£ NUMBER OF ASSISTANT US, ATTORNEY
Assistant U.S.

ATty for ED of

A

Room 3310, U.S. Courthouse
601 Market STreet
Philadelphia, PA

19106

b3
b6
b7C

Yo be ysed i hev of AO 119

(1) ¥ act applicable, eater "none,”

Replaces USA-178 which i obsolete

FORM OBD-227

¥£8 83
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. . RETURN OF SERVICE®
Receven | FLAcE 77 ‘
BY SERVER 10/7/39/ M'ééy’é‘} @M%M(, :
DATE ACE v . . e .

SERVED |

SERVED ON (NAME) 'y

SERVED BY TITLE

Fooonne J7 L.
S.FA:'C 1. /) 7 W‘j fpnns eotd ﬁFJH/b)'nlnﬂry

STATEMENT OF SERVICE FEES

TRAVEL SERVICES TOTAL

DECLARATION OF SERVER™

I dectare under panalty of perjury under the laws of the United States of America that the furegoing information
contgined in the Return of Service and Statemen

Executed 00 . vormd I

I

Ad

ADDITIONAL INFORMATION

b3
bé
b7C

b3
bé
b7C

b3
bé
b7C

= 3

(2) As 40 Who may sefve a sybpoena and the manner of its service see Rule 17(8), Fagerat Kules Of Crimnal Procedure, or Rule 45(¢), Federal Rules of Civi Procedyre
(3) "Fees and mreage nced not be tendered 10 the witness Upon service of 2 Subpoena issued 00 bahalf of the Unded States or an oficer or agency theeot (Ry'e 45(C), Federal Ry'es ¢f Civil
Procedure, Ruls 17(a), Fedoral Rutes of Crimmal Procedure) or on beNalf of certan ind-gent parties and Griminal Geendants who are unabie 1o pay such costs (28U $ € 1825, Rue 17k} Feders'

Ryles of Crimmnat Procedure).”
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© 0% abMives SUMPENA TO TESTIFY BEFORE GRAND @
" — DISTRICT
uited States Bistrict Conrt EASTERN DISTRICT OF PENNSYLVANIA b3

10: % SUBPOENA FOR b6

GRAND JURY MATTER | b7C
o [ 1

K Document or Object

YOU ARE HEREBY COMMANDED to appearin the United States District Court at the location,
date and time specified below to testify before the Grand Jury in the above entitled case.

PLACE COURTROOM
The Grand Jury Witness Room (4322) b3
601 Market Street, U.S. Courthouse DATE AND TIME

Philadelphia, PA 19106

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):"

PLEASE SEE ATTACHMENT TO THIS SUBPOENA.

3 Please see additional information on reverse

This subpoena shall remain in effect until you are granted leave to depart by the court or by an
officer acting on behalf of the count.

HERR b3

el 5 75 T

(BY) DEPUTY CLERK 10/3/85

N NE NUMBER OF ASSISTANT US, ATTORNEY
| Assistant U.S.
This subpoena is issued on application W Atty for ED of PA | |
of the United States of America by: Room 3310, U.S. Courthouse
601 Market Street
Philadelphia, PA 19106

Yo be uncd in hew of AQ 119 Replaces LSA178 which is obsolete FORM O3D-227

FEB. 83

(1) ¥ not applicable, enter “none.”
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DATE PLACE ] . -
RECEIVED /] ﬂ g ‘ b3
BY SERVER Jo /—7 / g( . / A . e
DATE PLA A Z L4 R
SERVED | T
SERVED ON (NAME)
]
SERVED BY TITLE 5 pzim /9 G 22
Fcfn (RAL ﬁﬂﬁgl,w or: l;ﬂﬁﬂgﬂt (¥4 b7C
STATEMENT OF SERVICE FEES
TRAVEL SERVICES TOTAL

DECLARATION OF SERVER™

| declare under penaity of perjury under the taws of the United States of Americs that the forecoing information
contained in the Return of Service and Statement ¢ b3
b6
Executed on.
D3%e Signg b7cC
“Adar

ADDITIONAL TFORMATCN

. i ooy . -

12) As Yo whi.may serve a Subpoena and Ihe manner Of &s service ses Ryl 17(d), Federal Rules of Crminal Procedure, or Rule 45(¢), Federal Rules of Cvit Procedure

13, *Fees ané mi'eages need not Ve tendered Lo the witness upon service of a subpiena issued on Deralf of the United Sta*es Of an officer'or agency thereof (Ryle 45(¢), Federal Ry'es of Civid
Procecure, Ryls 17(0), Federal Ryles of Craminal Procedure) or on behalf of Certam ind gent parties and criwinal Gefencants who are ynabie 1o pay such gosts 28U S C 162::. Ryte 170} Federal

Ryles of Crimunal Procegdure).”
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FEDE RAL'BUREAI.‘I OF INVESTIGATION

11/5/85
Date of transcription.
| b6
| | was ‘interviewed in the b7C
office and presence 0of Assistant United States Attorney (AUSA)l |J
Also present was attorney for |
Having been apprised of the official identities of | |
as a Special Agent (SA) of the FEDERAL BUREAU OF INVESTIGATION (FBI)
and of [ ]as an AUSA, and that the intervicw pertained to the ggﬁ
of a computer software package called VERSACOMP at
| ] RALPH GIRARD ASSOCIATES, INC. (RGA 460 Park Avenue
South, Seventh Floor, New York, New York, provided the
following .information:
| b6
1985, | |I b7C
| Dissatisfied with working conditions at
During that -interview, [:::::]asked £$c
knew VERSACOMP. said that he had only seen the manuals.
said that RGA was a backup site for a place in Philadelphia and
that RGA was testing VERSACOMP in order to see if it was suitable for
RGA“S purposes. was hired by RGA for an annual salary of
$24,000 and is still employed there.
Other employees at RGA were | | (phonetic), | bé
[ b7C
had been told that | keeps .the books at.RGA, but .
has only seen | there once. Some freelance conputexr users
and sone customers occasionally came din to use the computer, and
possibly some people used it at night. As far as[_|knows, [ ]1is
the only person who really used VERSACOMP at RGA,
PHILADELPHIA 7
lavestigation on 10/30/85 at,_Philadelphia, Pennsylvanigs, 286=903 (SQ7)‘5r
b .
by SA_| :nab Date dictated 10/31/85 b6
i i b7C

) - . i . -
This document contains neither recommendations nor conclusions of the FB1. It is the property of the £81 and s loaned to YOuUr agency;
icand its contents are not Lo be distributed outside your agency,
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During about[:::::::] first week at RGA, a younger black man
and an older white man, names unrecalled, from Philadelphia, came to
RGA to run a job on the computer. They told[_____ | that it was
VERSACOMP, and that they were conducting time tests of VERSACOMP forx
an organization called INSTYITUTE FOR SCIENTIFIC INFORMATION (ISI) in
Philadelphia, PA. During his entire employment at RGA, this was the
only time that [ | knew of anyone coming from Philadclphia to
operate the conputer at RGA, or of VERSACOMP being used for ISI.

About a week or two later, [::::;]made a futile attenpt to
xun a job. The problem was solved when a font tape was obtained from
a company in Princeton, New Jersey called SEDGEWICK PRINTOUT SYSTEMS
{(SPS). Then RGA began to run production for SPS. The software
previously used by RGA was FILECOMP. FILECOMP was becoming obsolete
in the industry, and [___] had told[___ ] that he |r;_| wanted to
nake the transition from FILECOMP to VERSACOMP because SPS was making
‘that change. It was mid-April 1985 when [ | really started to work

until Octobex 2, 1985 when RGA was searched by FBI Agents.

renenbered somne of the clients for whom he did 'work

with VERSACOMP. They are: AMERICAN PETROLEUM INSTITUTE, BEVERAGE
MEDIA, CONTRACTORS REGISTER, K & K LABS, CALDORS DEPARTMENT STORE,
FACTS ON FILE (two jobs), | ] (phonetic) for some t=—
shirts, and FEDERAL MARKETING ADMINISTRATOR - a list of milk product
prices in New York. [ | would convert the FILECOMP prograns for
these clients to VERSACOMP. | would then test them, show the
results to[::::::] and store the program on a disk. Every test
involved sending a tape to SEDGEWICK and getting back a printout.

generally would not have known if these jobs were production,
except that he is sure that the CALDORS job was for a production
purpose. | ]advised that in his mind, production means delivering
sonething satisfactory to the custoner. Tescing 4s what a progrannmcr
does to see that a Fjob runs right and is sonething that leads up to
production.

| | had to change the central processing unit
identification number (CPUID) in the conputer every morning in order
to run VERSACOMP on'it. Overhearing one of the employees remark that
this seemed strange, | | approached [ ] about it. This was in
May of 1985. | | said that RGA was in a testing phase and that he
| | was working on a contract to use VERSACOMP. [ | had
instructed| | to be quiet about it because| | did not want the
custoners to become upset or nervous that RGA was switching to a new
systen.

with VERSACOMP. [ |worked full-time on VERSACOMP from May of 1985

b7C

bé
b7C

b6
b7C

b6
b7C

bé
b7cC
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Continuation of FD-302 of I I/ on 10/31/85

. Page

b6

3

The CALDORS job was set up for production in about the first
week 4in August, 1985. In that month, [::fi:] asked [ |what was up
with the contract. [ ]responded that he would call "Philadelphia
and that they would call PAGEYEC, the company in California that
developed VERSACOMP. [:::::] then went on vacation the last week of
August, 1985. In early September, 1985, after [ | returned,
tdld[:::::]:hat the contract was on the attorney”s desk. Toward the
end of September, 1985, | toxd [ ] that the attorneys were
sending the contract to California. On the daf Just before the FBI

agents searched RGA offices,[ |told thatl legal

problems had been solved.

Since the FBI search on October 2, 1985,[:::::] has not
worked on VERSACOMP, except to give to RGA“S attorneys some tapes
containing a copy of three VERSACOMP programs that were found on the
conputer after the search. After copying them onto those tapes ‘they
were deleted fronm the computer, and some backup tapes were
overwritten., Regarding a subpoena which was served upon[:::::;]during
the search, advised that during the search[::]had turned over
everything had for which the subpoena called. Since the FBI
search, and | | have not discussed VERSACOMP except to say
to each other that they agreed that they should not discuss it with
each other,

When asked whether'::]remembered discussing VERSACOMP on the
subway, [:::::] responded affirmatively, In about May or June of 1985
had remarked on the subway to , a2 friend of
that [ | 1iked working with VERSACOMP. By this time,
thought it was alright to talk about VERSACOMP with people outside RGA

May of 1985, had told someone 1n[:::::::]presénce that had’
two or three VERSACOMP programs running.

had not seen any photocopies of VERSACOMP manuals at
RGA, just originals. There are four VERSACOMP manuals in print of
which ] had three at RGA; user”s manual, .language manual, and
sanple prograns.

[:::::] believes that 1ives in Westchester, New York.

even after instructions not to. This was because in April or_

b7C

b6
b7C

b6
b7C
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FEDERAL BUREAU OF INVESTIGATION

) 11/29/85
. - . Date of transcription.
was interviewed in the office of and in the presence of Assistant
United States Attorney (AUSA) | Eastern District of
Pennsvivania . as att
was apprised of the official identities of| |
| |as a Special Agent (SA) of the FEDERAL BUREAU OF INVESTIGATION
(FBX) and o§| | as"an Ausa.

Federal Grand Jurv (FGJ) subpoena regarding

bé
b7C

b3
bé
b7C

| |
| [ 3501 Market Street, Philadelphia, PA, for about
| |
up to 1983. | |
[ |
| | One gxoup
of these| | consisting of about one

dozen publications and a computer database. Another group is the

Included in the Software Development Group is a software
package called SCIMATE. The purpose of SCIMATE is to allow a user to
access ISI databases. The SCIMATE package consists of three parts:
1) the Searcher, 2) the Manager, and 3) the Editor. The current
version of SCIMATE sells for about $500 for the entire package.

A new version will cost about $399 for each 'of the three parts.

ISI sells SCIMATE directly to its customers. The manuals for SCIMATE
are copyrighted. | |does not know whethex
SCIMATE itself is copyrlghted, but also advised that would f£ind

cut-later. —
Philadelphia
11/19/85 o Philadelphia, Pennsylvania = ~  28G-903 (SQ7)

Investigation on

XK
sA | nab

11/25/85

by Date dictated

“This document contains neither recommendations nor conglusions of the £B81., It is the property of the F8I and is loaned to your agency;
‘it and its contents are not to be distributed outside your agency,
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advised that. ISI used to provide purchasers of
SCIMATE with a licensing agreement. Now SCIMATE is sold with
what is known as a shrink wrap agreement. Site license agreements
were discussed in' connection with approaching large users of

SCIMATE. GARFIELD has been known to donate copies of

SCIMATE. 1In

such situations, makes sure that the receiver of the donated

copy of SCIMATE receives a letter about the licensing

of SCIMATE.

In either late 1984 or early 1985, the exact date

unrecalled, |

| another

ISI employee. The purpose of the meeting involved mattexs other

than VERSACOMP, but during that meeting

remarked that

GARFIELD wanted to have VERSACOMP put in New York. To

"New York" meant RGA. During a subsequent conversation with]
| | another ISI employee, in early September of 1985,

was told by | Ithat heEffif§?mg to negotiate with PAGETEC,

‘the developers of VERSACOMP.

was aware that some kind of

‘testing had been done with VERSACOMP at a site other than ISI, but

does not know exactly what the outside tests were.

believed that the tests were probably conducted at DATACOMP or
PORT CITY PRESS, two entities which have done business with ISIX

in the past.

July of 1985. During that time period |

a lot until August of 1985. One of |

[ | said that there may be a Eroblem with micro-

computer software. | | suggested to that

‘there should

be an inventory taken of copies of microcomputer software and that
the licensing companies should be approached if necessary. A
microcomputer task force had been instituted due to the large
increase of microcomputers in use at ISI. [:::::]asked[::fi:::]
to present a status report of the microcomputer task force to ISI'S

Management Committee.

on | |
Management Committee. In addition to [and | | pexsons
present were GARFIELD, [ | and others. 3Included
in | was a discussion of the problem with microcomputer

software and the suggestion of the inventory.

[ [does not remember what GARFIELD said about it.

recalled that

made a. comment that it was something important to know.

b6
b7C
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FEDERAL BUREAU OF INVESTIGATION : C

12/2/85
Date of transcription,

' b6
was telephonically contacted. | | wvas advised of the identity b7e
of the person with whom | |was speaking, and thereafter provided
‘the following information:

The previous version of the computer software package
known! as SCIMATE 1is copyrighted. The new version of SCIMATE is
in the process of being registered as well.

¢
‘ Philadelphiasd

11/22/85 Philadelphia, Pennsylvania 28G-903 (SQ7)

Investigation on N at.. . - i Fite # -
| i ;o 11/27/85 b6

by SA = - —_— s na .. Oate dictated - pTC

This document contains neither recommendations nor conclusions of the £81, It is the property of the FBI and is Joaned to your agency;
it and its contents are nof to be distributed outside your agency.
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UNITED STATES GOVERNMENT

memorandum

pare:s 12/12/85

RETtNox: SA | | (s07)
sussecT: EUGENE GARFIELD;
ET AL; :
COPMAT; ITSP;
{ » 00: PH

To: SAC, (28G-903) (sQ7) (P)

On 10/30/85, AUSA | | requested of me that

certain information be obtained from SEDGEWIC
in Princeton, NJ in captioned matter.

K PRINTOUT SYSTENMS

advised that [ ] was

seeking corroboration of witnesses whom he was considering
immunizing. He would be in the midst of FGJ appearances for the
next three or four weeks and needed the dinformation quickly in

order to determine whom to immunize.

For the above reasons, and because the complexity of the

case would be cumbersome .in a telet;yTef I contacted ASSRA

in Trenton telephonically

concurred that

Ph;ladelphla agents should travel to Princeton to conduct ;ntervxews

in this situation.

@ - 28G=903 (SQ7)

, gDK.Nﬂ\

712) DATE [ A0 a5 Kgsvrne
Extra copies purged and 1*
destroyed pursuant to
instructions in BuA/7T
11/3/86

iy ——

)
A FPMR (41 CFR) 101-11.8
5010-114

% GPO @ 1983 O = 381-826 (9073)
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U.S. Department of Justice

L4

Federal Bureau of Investigation

In Reply, Please Refer to
File No. Philadelphia, Pennsylvania
Decerber 18, 1985

Assistant Director in Charge
New York Division
Federal Bureau of Investigation

I am writing to commend, through you, Special Agent
(sa) | | and other agents of the New b6
York Division, whose Diligent efforts on short notice made b7cC
possible the success of simultaneous searches of data processing

facilities in Philadelphia and New York on Octobexr 2, 1985.

On September 23, 1985, a complaint was received
in Philadelphia that the Institute for Scientific Information
(Xs1) in Philadelphia had conspired with Ralph Garnexr Associates,
Incorporated (RGA) in New York to make an unauthorized copy
of a $48,000 computexr software package and to transport
the unauthorized copy in interstate commexce. The complainant's
information was corroborated, and probable cause further
developed, by Philadelphia SAs during the week of September
23, 1985. The Assistant United States Attorney (AUSA) in
Philadelphia concurred with SAs in Philadelphia that the
matter called for simultaneous searches of ISI in Philadelphia
and RGA in New York. It was also believed that since a
najor portion of the information which constituted probable
cause for those searches was already three months old, the
searches should be conducted as soon as possible in orderx
to hedge against the possibility of the probable cause "turning
stale."” It was decided that the searches should be conducted
early in the week of September 30, 1985.

Due to this rapidly developing situation, a quick
response was required of and received from SA | |and others b6
to conduct investigation in orxder to provide Philadelphia b7C
with information critical to the affidavit and to arrange
personnel and equipment for the seaxrch of RGA. On the afternoon
of October 1, 1985, an affidavit was sworn in the Eastern
District of Pennsylvania (EDPA) and a warrant signed for
the search of ISI. The case agent and AUSA in Philadelphia
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inmediately traveled to New York to present an affidavit

in the Southexn District of New York (SDNY). It was through

sa | |extra efforts and coordination with AUSA bé
in the SDNY that a magistrate could be located at a late b7cC
hour that day in order that an affidavit be sworn in

the SDNY and a warrant obtained for the search of RGA.

On the morning of October 2, 1985, sinmultaneocus
searches of ISI and RGA were successfully conducted by FBI
SAs, producing valuable evidence of the alleged crime.

Spearheaded by Sa | ] the seaxrch of RGA by New York b6
agents was professionally and enthusiastically conducted. ) b7C
sa | |is a credit to your division and

it gives me great pleasure to highly commend hin.

Very truly yours,

Wayne G. Davis
Special Agent in Charge

2%
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‘X AIRTEL .
12/18/85
TO1 ADIC, NEW YORK (28G-2243).(SQC-3) (RUC) -
(Attention: ASSISTANT DIRECTOR IN CHARGE,
JOBN L. HOGAN ..
FROM( SAC, PHILADELPHIA (28G-903) (5Q7)(P)
SUBJECT: EUGENE GARFIELD, et al;
* COP MAT, ITSP; .
00 s PHILADELPHIA . o ’

. Enclosed for. New York is .the original and one copy

of a letter commeéending the performance of Special Agent (SA)
[ | and others in' taptioned matter. b6
b7¢C

2-New York (28G-2243) (Encls, 2) ‘
<iirPh£1ad§lphia (286-203) (8Q7)
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FEDERAL BUREAU OF INVESTIGATION

Date ot transcription .10 /9 /85

[ I

| MICRO-PRO INTERNATIONAL CORPORATION, ] I
Iwas
contacted telephonically at his office. He was advised of the
official :Adentity of the contacting agent who advised him that
United States Attorney's (USA) Office had requested additional
Ainformation concerning WORD STAR and whether that program might
possibly have been "site licensed" to the INSTITUTE FOR SCIENTIFIC
‘§§§%RMATION,“INC, 3501 Market Street, Philadelphia, Pennsylvania

).

ad&isea that there definitely had never been a
site license for WORD STAR issued to IST.

He noted that under the most recent agreements shipped
with WORD STAR (circa nine months to a year ago) purchasers were
permitted five archival copies. Earlier agreements (cixca September
1982) permit only three archival copies.

advisedsthat MICRO-PRO had changed policy some
time ago and ceased putting serial numbers of WORD STAR disks
within the code on the disk. He indicated that he would have one
of his technical people research how to locate such serial numbers
and contact Special Agent (S3)

stated that MICRO-PRO holds copyrights covering
WORD STAR (copyright 1979), -its reference to training manuals
(WORD STAR Training Guide copyright 1982-1983, WORD STAR Reference
Manual copyright 1983). Also protected by copyrights is the WORD
STAR PROFESSIONAL PACKAGE composed of WORD STAR, SPELL STAR and
‘its reference manual), MAILMERGE (and its manual) and STAR INDEX
(and its manual).

(telephonic) Philadelphia

Investigation on .3/ 30/85 «#Philadeliphia, Pennsylvaniafie« =
2L {
4 ¥
by_ SA | | RTK:rab Oate aictated.._.10/4/85
“This document contains neither recommendations nor conciusions of the £81. It is the property of the F81 and is 1oaned to your agency;

it and its contents are not 1o be distributed outside your agency.
.,
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FEDERAL BUREAU OF INVESTIGATION .. ..~ * =~ "' 7, = 0 oy

11/18/85

Date of transcription,

. | |
[ | was apprised of the official identities
of Special Agents (SAs) | | of the
FEDERAL BUREAU OF INVESTIGATION (FBI). Also present was | | of
the law firm of WURMAN AND JAFFE, 8200 Flourtown Road, Suite 2,
Wyndmoor, Pennsylvania (PA), telephone 215-836-5340. was
infodrmed that the interviewing agents were interested in

deakings with RALPH GARNER ASSOCIATES (RGA), 460 Park Avenue, New
York, New York and THE INSTITUTE FOR SCIENTIFIC INFORMATION (ISI1),
3501 Market, Philadelphia, PA. was also informed that with the
facts available to the interviewing agents, there was at the time no
reason to believe that or | Il SEDGWICK PRINTOUT
SYSTEMS, INC. (SPS), would be subject to prosecution in the matter of
the unauthorized copying and commercial use of a computer software
package called VERSACOMP by ISI and RGA. thereafter provided
the following information:

[ I
| [and had
data processing experience prior to that. SPS has been doing business
with RGA since before 1975, probably as long as since sometime in the
1960“s. SPS has been doing business with ISI for about five to seven
years.

The end product of SPS”S service to its customers is a
"camera ready page", or "repro page", ready to take to a printer and
is produced by a machine called a typesetter. The typesetter is
driven by a computer generated magnetic tape called a "driver tape",
containing in encoded form the composition to be printed.
considers RGA nmore as a friendly competitor than as a custonmer,
because RGA provides the same type of service as SPS does, but must
subcontract the typesetting work to SPS since RGA does not have the
necessary typesetting equipment. ISI is a publisher whon
considers a customer. SPS has had a contract with ISI to run driver
tapes on an almost daily basis since April of 1985.

%

PHILADELPHIA
11/7/85

Investigation on

b7C

b6 -
b7cC

b6
b7C

/(ﬁ Princeton, New Jersey File # 286-903 (SQ7)G£{ )
bé

| and

SA |
by.. ._.SA]

:nab_ 11/12/85 b7C

NRK
“This document contains neither recommendations nor conclusions of the F8I, It is the property of the £81 and is loaned to your agency;
it and its contents are not to be distributed outside your agency,
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Continuation of FD-302 of I | ,on.. 11/7/85 ,Page ... 2

Since at least 1972, RGA has been utilizing SPS”S service in
connection with a conputer software package called "FILECOMP". RCA
CORPORATION originally developed FILECOMP to run on a particular kind
of typesetting machine, called a "VIDEOCOMP" machine, which was
narketed and serviced by RCA. SPS owns a VIDEOCOMP machine, and there
is no other type of typesetting machine which will accept FILECOMP
input.

With FILECOMP, two passes have to be made in order to
produce the final product. The first pass produces what is called
conposition. The second pass accomplishes the typesetting function.
Although composition and typesetting are two different functions, they
are both performed on the same VIDEOCOMP machine. The end product of
the composition phase is a driver tape with the arrangement of the
print encoded on the tape. The end product of the typesetting phase
is the repro page. The input to the composition phase is a magnetic
tape containing 4in encoded form the raw article or material to be
processed, and a FILECOMP program. A different FILECOMP progranm {is
required for each customer”s job.

In about 1972, RCA“S FILECOMP/VIDEOCOMP division was
acquired by INFORMATION INTERNATIONAL, INC. (IXI) in Culver,
California. The VIDEOCOMP nachines were thereafter serviced by III,
until recently. III put out the word that there would no longer be a
maintenance contract available for VIDEOCOMP machines. This neant
that anyone using FILECOMP would have to find another system, because
once a VIDEOCOMP machine required parts or service, it could be a very

long time before it would run aga
contract. At least one year ago,
telephone that FILECOMP, as is,
of 1985.

in

: if ever, without a maintenance

notified | by

would not be available after Septemher

there was no reason to

Since ISI was not using FILECOMP,
nake the same announcement to ISI,

After[:::::]made the announcement to[:::::]that‘FILECOMP

was being discontinued, SPS made a FILECOMP simulator available on
SPS”S mainframe computer. [ ]did not hear from [ | regarding
the matter for a long time after that. [ | notified| | in
writing what the price would be for straight typesetting.

asked E:::::]for a price adjustment for standard production if RGA
were to produce driver tapes., gave RGA a price adjustment
because [ ] felt that RGA was a good client, SPS was not going to
be providing the same service to RGA and would be making adjustments,

"and RGA would be dincurring costs to adjust its progranms.

b6
b7C
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. Continuation of FD-302 of e

In late August of 1985 or early September of 1985, RGA began
testing a new system. This new systenm could not have been FILECOMP
because it was not a FILECOMP program. The testing by RGA was done by
running the first few pages of each job on the new system while
running the entire job on the FILECOMP~VIDEOCOMP system. RGA provided
a driver tape to do the testing, thus bypassing the composition phase
at SPS. Such a customer-provided driver tape is also known as a "hang
tape”. [ Jadvised that if such a hang tape is not produced by
FILECOMP, and a typesetter accepts the tape, there is no way to
determine whether it was produced by VERSACOMP or by any other
software package.

[:::::]advised that VERSACOMP is a much nmore versatile bé
software package than is FILECOMP. Whereas FILECOMP can perfornm the b7C
conposition phase only on a VIDEOCOMP machine, VERSACOMP can do the
same thing on a variety of computers. 1ISX 4is one of SPS”S custoners
who provide such driver tapes, or hang tapes, on which the conposition
phase is performed by the customer”s computer before the tape is taken
to SPS for typesetting. It makes no difference to the typesetting
wachine, other than VIDEOCOMPS, which software package performed the
composition phase as long as the hang tape is properly prepared.

. [ ]d1d not know that RGA was using VERSACOMP until b6
read about it in an article about the FBI search of ISI and RGA b7C

in COMPUTERWORLD magazine. [ ]did not know how RGA had acquired
VERSACOMP, and | | had not told [____] anything about ft. During a
conversation in reference to typesettin after the article was
published, [ |told [ |that he was in the process of
trying to acquire the package. RGA stopped the tests after the
article was published, and [ ] talked with[_____ ]about price and
went back to the previous price structure. SPS bills fits custoners
according to the number of pages and the activity on the pages. SPS
is now providing composfition and typesetting services to RGA with
FILECOMP on a VIDEOCOMP machine without a service contract from III.

[:::::]advised that in his opinfon, a business using data bé
processing would conduct tests any time it was making progranm b7¢C
nodiffcations, and that VERSACOMP is a possible means of composing in
RGA”S environment. To[ | there are two differences between ISI
and RGA. One is that ISI provides driver tapes as opposed to FILECOMP
programs. The other is that ISI is a publisher whereas RGA provides a
service. *
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Contnuation of FD-302 of ,On . ,Page .= b7C

concept of a backup site is a second data
processing sfte to be used either in the event the primary computer
becomes inoperative, or during peak production periods which do not
Justify additional equipnment. The use of a backup site in such an
event would involve the installation of the software on the second
conputer to run a job. A business could buy computer time from
another, or agree to reciprocate as a backup site for the other.
Establishing a backup site would involve testing the software on the
second computer, but then taking it back before leaving the site. The
software would have to be stored in a safe place, where a nonthly fee
would be charged to store the information. JXIn SPS”S situation, the
backup site would have to be someone who has a license to use the
software.

H

| b6
| b7cC

The pexson atl

| SPS has a log of work sent into composition and
typesetting. The customer usually provides SPS with such a 1log.
Records at SPS regarding RGA would, in: addition to these logs, consist
of standard correspondence, shipping, billing, and run sheets.




12/31/85 o
sa | | (s@7) . b6
, b7C
.+ .. .EUGENE GARFIELD; . ‘
¥ ET AIJ' ‘
COPMAT;
) ITSP;
00: PH
Tos SAC, (286*903)(897)(9) : ,
~a . 3 * 3_,
Attached are photocopies of six requests by AUSA.[::::] bé
|£ox informal immunity as follows: b7C
1) l10/25785 :
-+ 2) [dated 10/25/85 ' |
3) [dated 10/29/85 .
4) [dated 10/29/85
. 5) |datea 11/4/85°
6) [dated 11/4/85
Also attached is a photocopy of notes ‘taken by AUSA ‘
[ lon 10/21/85 during a meeting with | ] 4 b6
[:::::::::] and myself. ‘ . bIC
X was present for only a portion of that meeting on 10/21/85.
During that meeting, [ | advised that he was representing
employees of the INSTITUTE FOR SCIENTIFIC INFORMATION. (ISI). These
enplovees included | | _
| Jin particular,
upon whom FGJ subpoenaes had been served in captioned matter.
[fi:::::]said that he believed that his clients had a Fifth ,
Amendment privilege to assert, and that he would like to solicit a ot
proffer on _their behalf from the UNITED STATES ATTORNEY (USA). To
that end, |advised that he had already interviewed the
clients listed above, and then provided | with what information
these clients would give if they were to be given immunity., This
information was summarized in notes, of which the;attachment
' is a photocopy.
Q- 288903 15Q7) . , CHp
DK:na . . R 5 V.
' (2 ~ | L=
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with |

| |and T were present during intexviews.

on

and with]| | Upon the request

of

during tl

and with the concurrence of| | no notes were taken
hose intexviews. Cbviously, had Y.insisted on taking notes,

would have instructed his clients to answer no questions

until Y was absent. Taking into consideration this fact and the
fact that proffer letters were signed, I decided that an
interview without_n9:gs__Q§_hg;ss:.&han_ng_inhgxxigx_as_a11. During

th
in

those interviews, provided

nformation that| |sa1d they would, as summarized
‘notes. ,

[ |informed_ma_:haf he and [::::::;]interviewed
and that they also provided the

same information thatl | said ‘they would.

Erwbodied in the first six»attachments iséAUSA[::::::::]

description of what was said by all 'six interviewees based upon

notes he

jotted down immediately after the intervicws. It is not,

certain as of ‘this writing whether AUSA[ ___ |will submit any of
the six requests for immunity. .

2%
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- MEMORANDUM - IMMUNITY REQUEST AUTHORIZED

FILE NO. 8502818 DATE: 10/25/85

CASE OR INVESTIGATION CAPTION: U.S. V. EUGENE GARFIELD and

INSTITUTE FOR SCIENTIFIC INFORMATION, INC.*'

PRESENT STAGE OF PROCEEDING: - Investigation: Search Warrants

have been executed, grand jury testimony will be presented

shortly.
SUBJECT(S) FOR WHICH IMMUNITY REQUESTED: oo
TYPE OF IMMUNITY REQUESTED: FORMAL INFORMAL_X

+

REASONS FOR IMMUNITY REQUEST:

SEE ATTACHED SHEET

On October 24, 1985,[:::::;;] in the presence of his bé
attorney, | | made an off-the-record proffer. b7C

stated that| _ |
installed VERSACOMP at RGA during two trips to RGA in October,
1984. From conversations with| |
kneq:ffff:fﬂis installation violated the licensing
agreement. was told to do this by[ | Dburing
his proffer, | |appeared to be truthful and fully coopera- |
tive. |
not managerial, function. He received no benefit or monetary
reward for performing what was a regular part of his duties.
Although he arguably has criminal exposure, his testimony will
be useful to the anticipated prosecution and the interests of
Jjustice do not require his prosecution.

b6
b7C

SUBMITTED BY:

APPROVAL
(Date & Initials)

[ _ I I | EDWARD S. G. DENNIS, JR.
Chiet Craiminal First Assistant .
Division U.S. Attorney United States Attorney
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED

FILE NO. 8502818 DATE: 10/25/85

CASE OR INVESTIGATION CAPTION: U.S. V. EUGENE GARFIELD and

INSTITUTE FOR SCIENTIFIC INFORMATION, INC.

PRESENT STAGE OF PROCEEDING: Investigation: Search Warrants

have been executed, .grand jury testimény will be presented

shortly.

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED:_I | zgc
| - ] '

TYPE OF IMMUNITY REQUESTED: FORMAL INFORMAL__X
REASONS FOR IMMUNITY REQUEST:

SEE ATTACHED SHEET

on | in the presence of his b6
attorney, | [ made an off-the-record proffer. b7C
| ] |
He has known | | In May, 1984,
received a letter from| | requesting a copy of VERSACOMP.

needed VERSACOMP in order to keep his efui:ment compatible

with the equipment used by a vendor of RGA. asked
to check whether, under the contract, could give

VERSACOMP. [_______ | responded that such conduct would
violate the contract. Additionally, [ | determined that
there were technical obstacles to making this transfer.
advised Dr. Garfield of these facts. Dr. Garfield instructe
[;;:;;::]to provide copies of the VERSACOMP manuals to
which violates ‘the contract, and to solve the technical problems.
In June, 1984, [ ]wrote to Dr. Garfield acknowledging receipt

of the manuals and a?azn asking for VERSACOMP. After further
CONTINUED ON PAGE 2)

b6

: b7c
SUBMITTED BY:

hey

APPROVAL
(Date & Initials)

E;;;;:;;;;;;;;]' L. | EDWARD S. G. DENNIS, JR.
First Assistant

Division U.S. Attorney United States Attorney
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REASONS FOR IMMUNITY REQUEST (CONTINUED):

discussion with | | regarding the terms of the contract,

Dr. Garfield instructed | | to arrange installation of
VERSACOMP at RGA. | [ then followed -those instructions.

contradijcts | | version of an alleged conversa-
tion between thel | regarding

instructions to | | to avoid making written reference ‘to
these events. However, | | states that he personallf made

a decision to avoid making written reference to them.

also contradicts] | version of an alleged conversation
between| | in which
allegedly refreshed] | recollection regarding

these events. However, | | in no way denies that these
events occurred. Thus, e screpancies betweenl |and

| | are not critical. 1In | | told

] that ISI was now vulnerable should | | choose

to expose ‘this conduct. Although | | says he has no
knowledge of it, we know that| | thereafter attempted to
protect ISI by negotiating a second license for VERSACOMP.

says that since this investigation became public, all
ISI employees and Dr. Garfield have determined to cooperate
fully.

puring his proffer, [::;::::] appeared to be truthful
“and fully cooperative. He directly inculpates Dr. Garfield and

provides a personal commercial motive for efforts to
obtain VERSACOMP. | |

| professes to have little responsi-

Y [ a—

bility but follows the instructions of an autocratic Dr. Garfield.
Although he has potential criminal exposure, [ ] merely
followed instructions and received no direct benefit from this
conduct. Therefore, the interests of justice do not require his
prosecution.
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED

FILE NO. 8502818 DATE: 10/29/85

CASE OR INVESTIGATION CAPTION: U.S. V. EUGENE GARFIELD and

INSTITUTE FOR SCIENTIFIC INFORMATION, INC.

PRESENT STAGE OF PROCEEDING: - INVESTIGATION: SEARCH WARRANTS

HAVE BEEN EXECUTED, GRAND JURY TESTIMONY WILL BE PRESENTED

SHORTLY.

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED:_| | b6
b7C
[ |

TYPE OF IMMUNITY REQUESTED: FORMAL INFORMAL_ x

REASONS FOR IMMUNITY REQUEST:
SEE ATTACHED SHEET

on October 28, 1985, | in the presence of his bé
attorney, | | made an "off-the-record" proffer. [ | b7¢C
stated that he :dinitiated the legitimate acquisition of VERSACOMP
by ISI. In May, 1984, |was shown a letter from|
to | requesting a copy of VERSACOMP. | | tola
[ | that providing a copy would be a violation of the licensin
agreement. Shortly thereafter, | | gave | a four volume ’
set of VERSACOMP manuals to send to| nad received
approximately 10 copies of the manuals when ISI acquired VERSACOMP.
Later,[:::::Tpurchased approximately 10 more sets of manuals from
Pagetec for about $400. Consequently, [had an extra set of
manuals to give to ,

In early 1985, ISI was having a problem because the
VERSACOMP program was running too slowly on the ISI computer. In
March or April, 1985, [1] went to RGA to perform timing tests on
VERSACOMP. His initial attempt to do this was unsuccessful because
VERSACOMP would not run on the RGA computer. Subsequently, ,
returned to RG i together they we le -
Awith ] Hand.tog (CONTINUED O§69288e2§° b6

SUBMITTED BY: b7C

APPROVAL -~
(Date & Initials)

| | EDWARD S. G. DENNIS, JR.
Chief Criminal First Assistant .
Division U.S. Attorney United States Attorney




s ey

run VERSACOMP.

' After| |contacted Pagetec to
iscuss obtaining a second license for VERSACOMP at RGA. Although
‘told Pagetec ‘that RGA would be an off-site installation for

ISI to use VERSACOMP, says that ISI did not use VERSACOMP
at RGA except for the timing test which he conducted.
anderstanding is that RGA wanted VERSACOMP in order to remain
compatible with RGA's typesetting service. does not know
what use RGA made of VERSACOMP.

Although[____ ]is a nervous :individual and his memory
is not the best, he appeared to be truthful and fully cooperative
during his proffer. has a full set of relevant documents
which he can provide. Although arguably has criminal
exposure, he simply followed the orders of his superiors. The
interests of justice do not require his prosecution.

bé
b7C
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED

FILE NO. 8502818 DATE: 10/29/85

CASE OR INVESTIGATION CAPTION: U.S. V. EUGENE GARFIELD and

INSTITUTE FOR SCIENTIFICE INFORMATION, INC.

PRESENT STAGE OF PROCEEDING: INVESTIGATION: SEARCH WARRANTS

HAVE BEEN EXECUTED, GRAND JURY TESTIMONY WILL BE PRESENTED

SHORTLY.

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED:

TYPE OF IMMUNITY REQUESTED: FORMAL INFORMAL X
REASONS FOR IMMUNITY REQUEST:
SEE ATTACHED SHEET

On October 28, 1985, | | in the presence of his
attorney, made an "off-the-record" proffer.

asked him whether,

under the licensing agreement with Pagetec, ISI could provide a

copy of VERSACOMP to RGA. | [told that this
could not be _done. In about | |saw an expense
report from| indicating that VERSACOMP had been

installed atrBQA;_l_________Lnﬁgalls_that he then.summoned
| | ana to explain why VERSACOMP

was at RGA. This contradicts| |]recollection that
caused to call | | on the telephone to

‘tell | | what had happened. In any event, they are
consistent as to the substance of the conversation: notwithstanding

advice that sending VERSACOMP to RGA violated the

licensing agreement, this was done at the instruction of Dr.
Garfield. | | stated that he then approached Dr. Garfield,
who confirmed that he had authorized the installation of VERSACOMP
at RGA. Dr. Garfield told | |that Dr. Garfield believed
(CONTINUED ON PAGE 2)

SUBMITTED BY:

APPROVAL
(Date & Initials)

L _ | 41F“‘E‘K"“TTJ WAR '
Chiet Craiminal 1IS ssistant EDWARD S. G. DENNIS, JR.
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this installation was justified because RGA could handle excess
work for ISI, timing tests could be run at RGA, and RGA would be
a backup site in the event of a system breakdown at ISI. With

‘the exception of a single timing test at RGA, none of these

possible uses ever came to pass. RGA was paid for -the timing
test.

In a series of conversations, [ | convinced
Dr. Garfield -‘that ISI should obtain a license for the installation
of VERSACOMP at RGA. [ ] told Dr. Garfield that by
installing VERSACOMP at RGA the management of ISI would set a
bad example for ‘the ISI employees who knew that this .installation
violated the license agreement. Also,[ | told Dr. Garfield
that ISI would be vulnerable to blackmail by its employees.

Consequently, Dr. Garfield af&hgnizsd_an]attempt to get a second
license. directed to contact Pagetec about
a second license, and to justify the request using the reasons
given to[[_____ by Dr. Garfield. Pagetec then submitted a
proposed second license agreement. ISI undertook to review the

terms of the license agreement and negotiate a splitting of its
cost with RGA. These efforts proceeded slowly due to various

vaction schedules, and were still under way when the F.B.T.

executed a search warrant on October 2, 1985.

With regard to the Wordstar program,l |says that
JISI purchased nine legitimate copies of Wordstar. | | has

no knowledge of the unauthorized duplication of Wordstar programs.
He 1is aware that |

suggested obtaining a site licensing agreement for Wordstar. At
the time of his proffer, [ ] could not recall whether this

-waszpresent:uwhén:the issue

was raised with Dr. Garfield. | | will review his files
in an attempt to refresh his recollection on this subject.

In addition to his personal subpoena, | |
received a subpoena | |
gave this subpoena to another| |
has undertaken exhaustive efforts on behalf of ISI. According to

, Dr. Garfield has recently indicated that he did not
authorize the installation of VERSACOMP at RGA.
acknowledges that any such assertion by Dr. Garfield is contra-
dicted by their conversations in May, 1985.

Throughout his proffer, | | appeared to be
truthful and fully cooperative. | | criminal exposure
appears to be marginal, and the interests of justice do not
require his prosecution.
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED

FILE NO. 8502818 DATE: 11/4/85

CASE OR INVESTIGATION CAPTION: U.S. V. EUGENE GARFIELD and
INSTITUTE FOR SCIENTIFIC INFORMATION, INC.

PRESENT STAGE OF PROCEEDING: INVESTIGATION: SEARCH WARRANTS HAVE

BEEN EXECUTED. GRAND JURY TESTIMONY WILL BE PRESENTED SHORTLY.

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED: | | zg
C
I

TYPE OF IMMUNITY REQUESTED: FORMAL INFORMAL_ X

REASONS FOR IMMUNITY REQUEST:
SEE ATTACHED SHEET

On November 1, 1985, in the presence of her b6
attorney, | | made an "off-the-record" proffer. b7cC
| | stated that in 1984, she interviewed with Dr. Garfield
for| |

' During that interview, Dr. Garfield
proudly informed her of the existence at ISI of two multi-user

computer systems, known internally as "System A" and "System B."
These two systems involve a central computer which is connected to
various user terminals at ISI. Diuring the interView,| ltdld
Dr. Garfield that she did not want to supervise an| |

[in which her employees worked on separate
typewriters. Rather, she would insist, as a condition of her
employment, that the department employees work on a system similar

to System A and System B. Dr. Garfield agreed. Thereafter, when
|began her employment, one of her first projects was to

| She
‘then submitted her proposal for approval.

However, prior to approval
(CONTINUED ON PAGE 2)
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being granted, | |

and he became the | |
for her proposal was necessary. |
proposal, apparently believing that System A and System B
represented out-dated technology. | | believed that| |
should | |I

In December, 1984, the IBM personal computers for the
editorial services department were delivered. However, the
computers could not be networked and functioned as individual
machines. ' l

When System A and System B were purchased, part of the
package was a multi-user license for software. The multi-user
Im«.auﬁamﬂ!_mnwnmnl of System A and System B.

however, dinvolved no such
license. Each machine had to be supplied with an individual
package of software. and other ISI employees made copies
of software, including Wordstar, to be placed at each machine.
also made a copy for each machine of a book, which is one

of many available at bookstores, which instructs the reader on the
use of Wordstar.

Perhaps following ‘the model of the editorial services
department, other departments at .ISI began to receive numerous
IBM personal computers. Due to the proliferation of these machines,
a Micro-Computer Task Force ("MCTF") was established at ISI, with
| | The first -task of the MCTF was to create
an agenda. From her ongoing review of trade literature,
was aware of the availability of multi-user licenses and site
licenses for software. was aware that such licenses
would be appropriate to the expanding use of personal computers
at ISI. Consequently, one of the first items on the MCTF agenda
was exploration of the availability of such Yicenses. Literature
was assembled and inquiries were made of various companies. These
inquiries were made discreetly, by an employee using his home
address, so as not to alert the companies of potential violations
already occurring at ISI.

Little progress was made regarding the question of site
licenses. says that top management never indicated that
this subject should be dropped or pursued more vigorously.
ascribes the slow progress to an institutional problem
at ISI. If the director of a specific department at ISI has a
problem within her department, ‘that director can approach her
immediate superior, | | for guidance and authoriza-
tion to act. Presumably, the| |could take the
problem ‘to Dr. Garfield. Thus, a clearly defined chain of command
exists for intra-departmental problems. However, where the problem
is inter-departmental, as in the case of site licenses, the chain
of command is murky. Presumably only Dr. Garfield could provide
guidance or authority to act on such matters. 1In any event, there
was no single individual whom[ | felt comfortable approach-
ing regarding site licenses, and there was no direction to the
efforts of the MCTF.
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on |

lwas invited to attend a

] of which]|

was

| addressed the group regarding site

| answered some

bé
b7C

Yicenses and multi-user licenses. |
questions from Dr. Garfield regarding this subject. Although
Dr. Garfield listened to the information, he did not provide a
clear direction to That is, Dr. Garfield did not tell
o discontinue her efforts :in this area or to produce
swift results. Consequently, as of October 2, 1985, the MCTF
was still gathering information, but had no authority to act.

After October 2, 1985, ISI ceased using unauthorized
copies of Wordstar. Instead, ISI went out and purchased
practically every available authorized copy of Wordstar in the
city of Philadelphia. 1In addition to Wordstar, other pieces of
software were duplicated at ISI. These include dBase II, Super
Calc, and possibly Ashton Date.
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED

FILE NO. 8502818 DATE: 11/4/85

CASE OR INVESTIGATION CAPTION: uU.S. V. EUGENE GARFIELD and

INSTITUTE FOR SCIENTIFIC INFORMATION, INC.

PRESENT STAGE OF PROCEEDING: ~INVESTIGATION: SEARCH WARRANTS HAVE
BEEN EXECUTED. GRAND JURY TESTIMONY WILL BE PRESENTED SHORTLY.

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED: | |

TYPE OF IMMUNITY REQUESTED: FORMAL INFORMAL_ X

REASONS FOR IMMUNITY REQUEST:

SEE ATTACHED SHEET

On November 1, 1985, [ ] in the presence of his
attorney,| | made an "off~the-record" proffer.
[ | stated that he participated in the original, authorizead
installation of VERSACOMP at ISI. Subsequently, he had no involve-

ment with VERSACOMP until October, 1984. At that time was
directed to travel to RGA to install certain software.
traveled to RGA on a train in the company of | | When

were on the train, | | told that
|[was travelling to RGA to install VERSACOMP. made a

comment to | about this installation being a potentia ~
violation of the licensing agreement with Pagetec. |stated
‘that| |was correct, and they did not discuss it any further.

At RGA, | | recalls installing the software he intended to

install and| | working separately to -install VERSACOMP.

Although | | has no recollection of [ ]directly involving
'in the ‘installation of VERSACOMP, [ ]acknowledges that
may have called upon for assistance. At the end

of the work day,[____ Jand returned to Philadelphia

together on the train. | | has had no ‘further contact with
- (CONTINUED ON PAGE 2)
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VERSACOMP and has never again traveled to RGA.

puring his proffer,[ _ |appeared to be truthful and b6
cooperative. Although an argument can be made that[_____ ]has b7¢C

some criminal exposure, the interests of justice do not require

his prosecution.
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FD-302 (Rev. 3-10-82)
FEDERAL BUREAU OF INVESTIGATION

Date of transcription 1/22/86

[+

| | b6
| | appeared at the office of the United States b7c
Attorney, Eastern pistrict of Pennsylvania accompanied by his
Attorney, | ) of the law firm of PHILLIPS AND
PHELAN, Suite 1600, 121 South Broad Street, Philadelphia,
Pennsylvania, for the purpose of making an off-the~record proffer to
Assistant United States Attorney (AUSA) | |was
informed by AUSA| | that | |was being questioned with respect
to the allegation that | | the INSTITUTE FOR SCIENTIFIC
INFORMATION (ISI), had made an unauthorized copy of a computer
software facka?e called VERSACOMP. AUSA indicated to

that he, could be considered a subject of the investigation
at this time, but would likely become either a target of the
investigation or a cooperating witness hinging on|
truthfulness and candor. A proffer letter was signed and |
thereafter provided the following information:

| | and is b6
presently the | | there. b7C

During two trips in October, 1984, | |
| installed a copy of VERSACOMP on a computer
at RALPH GARNER ASSOCIATES, INC. (RGA) in New York, New York. To do
this, a copy was made on ma?netic tape of ISI's copy of VERSACOMP, and

the tape was carried by to RGA. The Central Processing Unit
identification number had to be changed on the RGA computer to get
that copy to run on RGA's computer. From conversations with two other
ISI employees, | | was aware
that this installation was :in violation of the licensing agreement by
which ISI was permitted to use VERSACOMP. [ |was nevertheless -
told by|[:::::fi]to nake the installation.

submitted four-week period reports, one of which b6
mentioned the installation of VERSACOMP on RGA's computer. The b7C
reference to VERSACOMP at RGA on this period report was deleted by
upon the direction of |
did not tell to delete this reterence.

Investigation on 10/24/85 at Philadelphia, Pennsylvania File # PH 28G-903-¢é7
DOK i
By SA | jvs Date dictated 12/12/85 :3
- ——— c

This document contains neither recommendations nor conclusions of the FBI.
It is the property of the FBI and is loaned to your agency; it and its
contents are not to be distributed outside your agency.
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FD-302 (Rev. 3-10-82)
FEDERAL BUREAU OF INVESTIGATION

Date of transcription .1/22/86

appeared at the office of the United States Attorney, Eastern District
of Pennsylvania, accompanied by his Attorney, | |
of the law firm of PHILLIPS AND PHELAN, Suite 1600, 121 South Broad

Street, Philadelphia, Pennsylvania, for the purpose of making an off-

the-record r to Assistant United States Attorney (AUSA)
was informed by AUSA | that | Iggg_ggﬁng
questioned with respect to the allegation that |

the INSTITUTE FOR SCIENTIFIC INFORMATION (ISI), had made an
unauthorized copy of a computer software package called VERSACOMP.
AUSA [ ]indicated to that | could be
considered a subject of the investigation at this time, but would
likely become either a target of the investigation or a cooperating

witness hinging on| | truthfulness and candor. A proffer
letter was signed and | | thereafter provided the following
information:

| | and
has known | in

New York, New York, for many years.

On about | | received a letter from[ |
asking for a copy of VERSACOMP, because RGA needed it in order to

continue to utilize the services of ong_gi_gg_;;g_ggnggggi__gg______1
| sent a memo to
[and generally the| [with ISI's Corporate
Counsel, asking| | to check into whether it would be
pernmissible to give a copy of VERSACOMP to RGA under the terms of the
contract by which ISI uses VERSACOMP. On| |told
that it was not permissible under the contract.

then told EUGENE GARFIELD, President of ISI, that
it would violate the terms of ISI's contract to give RGA a copy of
VERSACOMP. [ lalso told GARFIELD that there would be technical

problems with giving them a copy. GARFIELD told[::::::;] to give
[ ]copies of VERSACOMP manuals and to solve the technical

problems. | |had the manuals sent to

On June 13, 1984,| sent GARFIELD a lettex

acknowledging receipt of the maﬁff%f:fff asking again for a copy of
VERSACOMP. GARFIELD then told about the June 13, 1984,

By SA| IODK Date dictated 12/12/85

This document contains neither recommendations nor conclusions of the FBI.
It is ‘the property of the FBI and is loaned to your agency; it and its
contents are not to be distributed outside your agency. '
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Continuation of FD-302 of | | " on_10/24/85 , Page 2

letter. [ |told GARFIELD that to send the copy of VERSACOMP
would violate the terms of the contract. GARFIELD routed the

June 13, 1984, letter to | with "Show me the contract" written
on it in GARFIELD's handwriting. showed GARFIELD the
contract, and GARFIELD instructed to do it anyway.

then had a copy of VERSACOMP .installed on RGA's computer and advise
GARFIELD that it had been done.

ISI employees submitted four-week period reports to their
inmediate superiors, incorporating the substance of such reports from
their subordinates, .if any. Although decided that he would
nake no reference in his report to the installation of VERSACOMP at
RGA, he nmaintains that he did not instruct anyone else to refrain from
such reference.

When asked why| | one of |
subordinates at ISI, left ISI, responded that was

|

noted that after | |had been at ISI for a while,
started to go over | |head and to report directly to
GARFIELD in some natters,

In June or July, 1985, | | to1d | | another
one of that 1SI is now vulnerable if

should decide to speak to someone about the matter of
VERSACOMP being at RGA. ‘did not know, however, that [ |
then attempted to renegotiate a new contract regarding the use of
VERSACOMP.
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription 1/22/86

| | b6
| appeared at the office of the United States b7¢
Attorney, Eastern District of Pennsylvania, accompanied by his
Attorney, , of the law firm of PHILLIPS AND
PHELAN, Suite 1600, 121 South Broad Street, Philadelphia,
Pennsylvania, for the purpose of making an off-the-record proffer to
Assistant United States Attorney (AUSA) | | was
informed by AUSA[_____ ]that [:f:f]was being questioned with respect
to the allegation that | ], the INSTITUTE FOR SCIENTIFIC
INFORMATION (ISI), had made an unauthorized co of a conputer '
software package called VERSACOMP. AUSAI:::::ffindicated to
that he,| could be considered a subject of the investigation at
this time, but would likely become either a target of the
investigation or a co-operating witness hinging on
truthfulness and condor. A proffer letter was signed and | |
thereafter provided the following information:

| | b6
| | fxrom PAGETEC, INC., b7cC
California. At that time| | received approximately 10 copies of
the VERSACOMP manuals from PAGETEC. [::::flater acquired
approximately 10 more sets of manuals for about $400.00. Some of the
sets were extras.

In May, 1984, | | saw_a letter from | | b6

| ,_in New York, b7C
New York, to | ] The letter asked

for a copy of VERSACOMP. | [told | | that to provide such a

copy would be in violation of the licensing agreement. [ |gave
a set of extra VERSACOMP manuals consisting of four volumes

to give to] | ‘1S1 was having problems with pagination taking too
long with VERSACOMP. It was suspected that VERSACOMP was receiving
competition from other programs on ISI's computer. In March or April,

of 1985,
another ISI employee, to conduct timing tests of VERSACOMP on RGA'S
computer. At that time VERSACOMP was installed on RGA's computer.

advised that ISI did not use VERSACOMP at RGA except b6
for those timing tests. [ |is not aware of what RGA did with that b7C
copy of VERSACOMP.

",Inxiestigation on 10/28/85 at ?hiladelphia, pennsylvania File # PH 28G-903-68’
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After |

| one of | | 1eft

1581, ] attempted to negotiate another dicensing agreement with
PAGETEC for a copy of VERSACOMP at RGA. told the people at
PAGETEC that RGA is an off-site ‘installation for ISI to use VERSACOMP.
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Date of transcription_11/19/85

~

i
| | b3
| | was interviewed in the office of, and in the presence b6
of, the Assistant United States Attorney (AUSA) | b7cC
Eastern District o ia D . Also present as attorney for
_ 121 South Broad Street,
| Suite 1600, Philadelphia, Pennsylvania. | |was apprised of
| the official identity of | | as a Special Agent (SA) of
| the Federal Bureau of Investigation (FBI) and of[_____ ] as an AUSA.
| [ | was told that her appearance was in compliance with a
. Federal Grand Jury (FGJ) subpoena] |
[ | b6
| | 3501 Market b7C
Street, Philadelphia, Pennsylvania, in| | At ISI, she is now in
charge of

One of the services is called "The Genuine Article"™ (TGa),
in which a customexr is provided a copy of an article as it appears .in
the journal in which it is published. The customer must request it
from citations in one of the "Current Contents" series. The othex
sexrvice is Automatic Subject Citation Alext (ASCA). In this serxvice,
the customer requests that he be notified whenevexr an article is
published about a particular subject.

Investigation on 11/19/85 at Philadelphia, Pennsylvania File # PH 286-903-—&5
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I I
"Current Contents on Line" (CCOL), which is not yet available to the
customer. This will be "Current Contents" sold on magnetic tape.

"Current Contents",is a list of articles published in
scientific journals each week according to subject. In order to
generate this product, | | subscribes to b6
approximately 7000 journals throughout the year, receiving b7C
approximately 900 issues each week. 1ISI employees remove the Table of
Contents of each publication and manually cut and paste the pages into
an arrangement to suit the needs of ISI. They then reduce them to a
uniform size with the logo of the journal on the respective Table of
Contents.

The journal from which the Table of Contents is removed is
sent to the NEW JERSEY BRANCH OF ISI. Selected information from each
article is entered into a computer database including ISI assigned
accession numbers. advised that it had been discussed as b6
early as 1983, that could draw from this database in oxder b7C
to put out her product instead of manually removing pages and cutting
and pasting. ISI employees in Philadelphia could access this data-
base on microcomputers and perform "on-line edit", similar to word
processing. The logos of the journals could also be stored
electronically and automatically placed on computer generated pages.
| | has not yet taken advantage of the availability of this
database, except in connection with CCA+H.

| | RGA, has been attempting to bé
persuade ISI to contract RGA to provide this database that the New b7C
Jersey Branch of ISI is presently capable of providing. | |
advised that she is against the idea of using RGA in such a capacity
for several reasons. One reason is that| | feels that the fee
proposed by | for this service is too high. Another reason is
that to use RGA would involve an extra step of shipping hard copies
between Philadelphia and New York. A third reason is that in|[f::::::]
proposal, the on-line edit capability at ISI, on microcomputers, would
be limited to one line of print at a time. 1ISI employees would be
able to perform on-line edit on an entire screen on minicomputers if
the New Jersey Branch of ISI performed the service.

| |advised that whereas RGA is in the photo- b6
composition business and writes computer programs for people, b7C
interest in "Currxent Contents" is not in performing photocomposition.

advised that the initials OPS at ISI meant
Operations Staff. and attended its

weekly meetings for a few years. Then there was a time period when
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| | sent representatives from
their departments in lieu of personal appearance. This was put to a
stop by EUGENE GARFIELD, President of ISI. | | now attends the
meetings personally.

| | was shown a photocopy of a letter dated

October 10, 1984, addressed to| lat ISI, upon the letterhead
of RGA and upon the signature of | | advised
that the subject of this lettexr is| __  |proposal to provide to ISI
the database which would eliminate the cutting and pasting work in hex
department. | |recalled how eager GARFIELD was to get this
done in oxder to automate the process. However, idea of how
to do this differed from that of who also believed that

RGA'S proposed fee for this serxvice was too high. [ |wanted to do
it at RGA rather than to tie into ISI's computer.

With regard to what| |ca11ed "CCOL Typesetting System",
in the letter on[gggg_g.l | xrejected the entire package. It
meant nothing to [when | |said in the lettex that he
would use Versacomp. All of the CC programs have been converted to

ryensaggmg_a;_fSI; and | | does not remember discussing that
would .install Versacomp at RGA as mentioned in the

letter, | | does not know the limitations of Versacomp to
which | Imakes reference on Page 3 of the letter under the heading
"CC Journal Index". | |advised that the agreement to which

| makes reference on Page 5 was never signed.

Thexe was a flowchart attached to the.letterx. |
advised that she attached it to the letter. It was drawn by | in
New York to pictorally describe the system described in the letter.
| |commented that the Octobexr 10, 1984 letter was intended ‘to
be sent to other people as well as| | so she would not neces-
sarily undexrstand everything in the letter.

”

[ |was then shown photocopies of the followi si;
dOf%mf?ts: (1) A letter dated February 11, 1985, addressed to |

at RGA, upon the letterhead of ISI from|

(2) A memorandum dated April 22, 1985, to DR. E. GARFIELD from| |
(3) A lettex dated June 10, 1985, to | |at

ISI, upon the letterhead of RGA and upon the signature of | |
[::::::ﬁ (4) An ISI purchase order number P3405 dated July 23, 1985, in
the amount of $5,000.00; (5) An ISI material/service request number
002027 dated July 22, 1985, in the amount of $5,000.00; and (6)An ISI
pre-numbered personnel requisition. | |advised that the
subject of these six documents was a test package to be developed by
RGA. The test package was to be a prototype software package to
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Continuation of FD-302 of | I on_12/16/85 , Page 4  b¢
- b7C
perform on-line edit of CCA+H. RGA has neither done this work, nox
has been paid for it. ISI is still looking for a system to automate
cc. | | axe two ISI employees who arxe
involved in looking for this system.
In reference to the mention in the minutes of a meeting at
ISI on October 3, 1984, of offsite testing of Versacomp, b6
responded that she had no idea what those tests were or wherxe they b7cC
were conducted. In regard to an ISI period repoxrt which mentioned
those tests, | | said that Versacomp was very accurate, but the

run time was slower than what was expected.

| |said that there was a vote at a meeting to switch bé
from Datacomp to Sedgewick Printout Systems (SPS) for photocomposition  b7C
services. Although SPS was cheaper than Datacomp; SPS was in
Princeton, New Jersey and Datacomp was closex. Datacomp, however, had
also moved to New Jersey, so the switch was made by ISI.

Regarding specific ISI employees, | | said that [::::] bé
[ |does special projects at ISI, ‘although | | is not sure b7cC

what | | job is.

18 1= *15”
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RALPH GARNER ASSOCIATES, INC.
460 PARK AVENUE SOUTH, NEW YORK, N.Y. 10016 TEL. (212) 686-0311

October 10, 1984

i3
| - b6
Institute for Scientific Information b7c
3501 Market Street
Philadelphia, PA 19104
Dear [ ]
This proposal is for the development of an on-line
editing and typesetting system for the weekly production
of Current Contents. The system will be called Current
i Contents On-Line (CCOL). '
- These specifications are based on my understanding
of the production cycle and my meeting with you and
[ ' on September 19, 19%4. be
y . b7C
- This system will perform the following basic :
=~ functions: (1) convert ISI data entry tapes into CCOL

system; (2) permit on-line editing and updating of
journal specifications; (3) permit on-line editing of
article information within each contents page; (4) type-
set Current Contents pages.

CONVERSION OF ISI TAPES

The conversion system will process the ISI data
entry tapes and convert them into a layout and format
usable by CCOL. These files will become immediately
available for on-line editing.

LOGO SYSTEM

The Logo System will be a separate on-line file of
journal data containing the following information for both
decision making and typesetting. The system, at the outset,
will be restricted to the following data elements.

Publisher's name (if needed)

Format information (for typesetting, e.g., size
of logo, etc.

Article category on contents page

1. Journal Identification No.

2. Subject Category in CC.

3. Journal Title for typesetting

4 Journal Title (short form for index, etc.)
5. Journal subtitle (for typesetting) .
6 Language

7

8

9

® -

DATA PROCESSING SERVICES ¢ SYSTEMS AND SOFTWARE DEVELOPMENT
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The system will restrict each of the above data é}ements
to a fixed length for tight control in a production environment.

CCOL EDITING SYSTEM

A single, fixed formatted screen program will be developed
to display all information relating to a single article within
alcontents page. Each article will contain the following
element: ,

1. Article title

2. Article Category (within contents page)

3. Page number »

Authors (limited number)

OATS number

. Volume and number

. Date

. Related information from logo file s

[+ BN No W7, o

Each of the above will be restricted to a fixed length
and a fixed format. Data displayed will be in upper and lower
case as a result of the Conversion program (which will use
rules of logic, and acronym tables.) The number of authors
will be restricted at the outset. Pertinent information
relating to the journal, volume number, and date of journal
will also be displayed.

Editing of an article title will be possible, including
correction of punctuation and spelling, etc. as needed. This
system will be restricted to those graphic characters available
on a standard IBM 3278 display screen with upper and lower
case feature with typewriter keyboard. Facility will be
provided to rearrange articles by article category, and permit
local printing of resequenced contents page in typesetting
sequence. The system will not support diacritical marks or
foreign language material not otherwise expressible in the
-roman alphabet.

CCOL TYPESETTING SYSTEM

Pagination programs will be written to compose pages based
on "best estimate'" algorithms for copy fitting. Typesetting
will be done via VERSACOMP. It 1s assumed that | | b6
will install VERSACOMP software on RGA's IBM 4300 including b7C
all necessary typeface fonts for this project.

000971
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The typeset pages will be restricted to one type face
with the choice of a one-column layout or a two-column layout.
Major widow control problems will be programmed in order to
typeset the entire weekly issue .in one pass.

Each table of contents masthead logo will be typeset
within the limitations of the Videocomp fonts, however, the
appropriate amount of verticle space will be left to permit
paste-up of true journal logo artwork.

-
=< CC JOURNAL INDEX '
= A one-page layout for the journal index appearing in the
: front of CC, with page numbers, will be prepared within the
AL limitations of VERSACOMP.
o PREVIEW OF TABLE OF CONTENTS :

The system will include facility to preview the table of
contents for proper sequencing, with the limitation of the
- communication environment and available equipment.

SEQUENCE OF MATERIAL

ISI staff will control the "release" of the journal for
a given issue of CC. The sequence of the issue will be alpha-
betically by journal within each CC section. Contents pages,
per se, will be in sequence by article headings, and then page
zumbgrs. Authors will be arranged in the sequence they were
eyed.

SELECTION OF DATA FOR WEEKLY RUN

ISI staff will control which journals to be 'released”
from the data base for each weekly issue. Data selected for
a weekly issue will be purged from the file to allow disk
space for next week's run.

COMPLETION OF PROJECT

The goal of this project is to use this on-line system
for the preparation of Current Contents typeset pages. This
project will be considered completed when the system has pro-
duced usable typeset pages. It is anticipated that many
minor refinements may be required at a latter time to go
beyond most of the restrictions in this proposal. The pro-
gramming and system design will proceed with these potential
enhancements in mind.
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SCHEDULE
All programming and development work will be done by RGA

staff. However, the installation of all equipment at ISI will

be done by ISI. It will take us approximately 4 - 6 months

to develop the system. It is estimated, however, that after

the communication line and terminals are installed at 1SI,

portions of the system will be available for analysis prior

to the completion of the entire system.

RGA ON-LINE SERVICES
ISI will have service during normal working days (Monday
through Friday from 10 AM to 4 PM each normal working day.) 1In
addition, RGA will accept the responsibility for correctly con-
verting ISI daily tapes to CCOL system, and maintain all record
keeping.
SUMMARY OF EXPENSES

PRICE STRUCTURE
ONE-TIME DEVELOPMENT CHARGES

LOGO On-Line System $ 6,000
CCOL Editing System $15,000

Conversion, Batch Processing and
Typesetting System $15,000

RECURRING CHARGES
RGA On-line Services . $ 5,000./month

-

Batch Processing $ .180./hour

RELATED ISI EXPENSES
ISI will absorb all expenses relating to the installation

of telephone lines and related terminal and equipment in their
offices. ISI will pay for deliveries of data files.

000973
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ONSET OF ON-LINE EXPENSES

ISI will be charged for on-line services starting from the
time the telephone line is installed in ‘their office. The monthly
service will include the use of up to two screens and one remote
printer. Disk storage will include the storage of one week's
worth of data. Additional screens or additional storage space
will be priced separately. The monthly charge includes taking
of backup tapes for security and system backup:

PAYMENT

We can begin work on this project immediately. We will
require a deposit of $2,000 to begin this project. 1In addition
we will require monthly progress payments of $3,000 per month ;
during the development of this system. Total amount will be .
due when this prototype system is on-line and operational.
Monthly payment for on-line service will begin when the terminal
at ISI is installed and the system is usable for either development
or production. Terms of payment are net on receipt. -

CANCELLATION

If ISI decides to cancel the on-line service, RGA will
require three months notification. 1If ISI decides to cancel the
development phase of this project prior to completion, RGA will
receive payment for that portion of the system that has been
completed.

Please sign the enclosed copy of this agreement and return it
to us. b6
b7C

AGREED TO BY 1IS8I:

Name, title, date

000974
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Z
TO:
FROM: E. Garfield
DATE : October 22, 1984
RE: ] |ptoposal, your memo of

October 17, 1984, attached.

I nov have a better idea of what is going on and must get an
explanation of the high monthly costs. I think that $5, 000 per
month would cover 8 lot more than just C/ASH.

1 will review all this with you as soon as it is convenient. I .
do not understand at all your last point about Human Resources.
What impact are you referring to? I thought you had so much
turnover in paste-up this was no problem!

Attachment

-
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Institute for Scientific Information®
3501 Marke{ Street

University City Science Center

- Phiadeiphia; PA. 19104 US A.
‘i Tel. 2153860100
Cabie: SCINFO

¢ TELEX: 845305

af

[ AL

February 11, 1985

# -

bé
b7C

Ralph Garner Associates, Inc.
460 Park Avenue South
New York, New York 10016

Dear[:::::] T

Sorry I missed you when you were here January 18. | | £illed
me .in on your meeting with

1 understand that you discussed the article by article editing. I share .

concerns about editing contents pages article by article. On an b6
average we publish 17,000 articles per week in the seven weekly editionms. b7cC
While the article by article edit could be feasible for CC/A&H where we
publish only 113,000 articles per year, I feel such an approach is to slzw
to handle all seven editions, especially since every article would have{to B
be called to the screen just to insert the headings. Even if it takes only T
5 seconds an article to include the heading information, and if the average
TP response time is 3 seconds, we are talking about 5 hours per week of =

editing just to insert only the heading informatfon and nothing else on the’
contents pages for A&H. .

I would like you to rethink this article-by-article approach. I share your

concern about accuracy; yet speed is also an important consideration. Can

you devise an editing system with a multiarticle display and where the

heading information wouldn't have to be added to each article record?

Based on a multiarticle display, can you provide me with an outline of the -
functions such a system can and cannot provide? I also need the costs and

a time schedule for at least the design portion but preferably the entire

project. Can you have this information to me by March 152

Sincerely, ~

bé
b7C

BB:rsb
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,/ cc: bé
. b7C
/ T0: Dr. E. Garfield ’
mow: [ /¢ R
/ DATE:  April 22, 1985
SUBJECT: Status of the Current Contents Data Processing System
| | and I met with]| |this morning b6
to review the status of the subject system. We came to the following b7C
conclusions:
= [ Ihas the specifications and will prepare a proposal to write a . b6
== prototype PC program to edit Current Contents data. This program will b7c
. assume that the data had been keyed in Pennsauken, loaded into the main-
- frame, massaged by several programs and ultimately downloaded to the
PC for editing. provided[ | with the specifications necessary
. for the program. promised to prepare an estimate of the effort {
. and costs in a proposal to be submitted by May 1.
-
- At Print '85, the graphics show in Chicago, | | found many b6
systems that might prove useful in the preparation of Current Contents. b7C
| will be recommending that a consultant be hired to help evaluate
these alternatives,
I will keep you informed of the progress of this project. If you have
any questions or comments, please feel free to contact ne. -
RC/rx
| g
|
|
|
|
|
{
_
| o




ST TS WS e MO RSTIN R SRS TR U e TR A5 e e e ol

- R R & -

-
) . ’ ‘

RALPH GARNER ASSOCIATES, INC.
460 PARK AVENUE SOUTH, NEW YORK, N.Y. 10016 TEL. (212) 686-0311

Lt L LEN
Nt T

June 10, 1985

Institute tor Scientific Information
3501 Market Street
Philadelphia, PA 19104

Dear[ ]

This letter will confirm our conversation in regard
to developing an editing system for Current Contents.

We propose to write a program for the IBM PC which '
will allow editing of the "raw" contents page as it would -
appear_if it had been down-loaded from the computer tape .
which delivered to me. This program will incor-
porate all the contents page elements enumerated in my
letter of October 10, 1984.

The purpose of this prototype PC program is to assist
in the decision of whether the IBM PC will afford your
department with sufficient editing capability to be used
effectively in a day-to-day production environment.

If this approach proves to be viable, we will proceed
with a concrete system design for a complete on-line
system, with the IBM PC as the primary ‘tool for interacting
with your mainframe computer system..

.While the prototype may not have all the features that
you may want in the future, it will indeed have the primary
features, including (a) ability to create and/or move the
elements of the contents page into their proper position
and (b) editing of text as needed.

The price for this program is $5,000. We will require
progress payments of $1,000 per month during the development

phase. . It will ‘take us approximately 8 to &0 weeks to
complete this initial phase.

: 000986
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If you are in agreement with all of the above,-please

sign the enclosed copy of this agreement and return it to
me.

d % the stipulation as stated below
President

Title

dulc{ 16, (985

Date

RG:pm

*Per our telephone conversation of 7/15/85, this proposal includes
the ability to view, edit and move around a full table of contents

on a screen and is not limited to individual article-by-article
editing. '

'
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. 3561 Market St., University City Science Center, Philadelphia, PA 19104 US.A. SHIPPING PAPERS
/ Telephone: (215) 386-0100, Cable: SCINFO, Telex: 84-5305 ORDER P 3 4 0 5
/ i 7 :r ‘;- L]
{ (SHIP TO US uuu#imoocneo SELOWY
$ I— '-I S .3
U H Main PoY Ml Receiving
P i Entrance Froor rear of Duiding
4 RALPH GARNER ASSOCIATES P 3501 Fubert St
L Warshouse — S1st & Parkside Avenve
é T Sth & 6th Fioor « ng:de Delivery
R L— —J o NO DELIVERIES OF ORDERS WILU BE ACCEPTED
) AT ISI'SWAREHOUSE ON THURSDAYS & FRIDAYS
- 313 DATE WANTED SMIP VIA F. 0. 8. TAX EXEMPYETERMS
7_/2 3/85 CHARGE TAX B
T QUANTITY RECEIVED H DESCRIPTIION UNIT PRICE AMOUNT
~. ‘ |
[ omad | ¥
NOT TO EXCEED $5,000.00 !
. Program a prototype of a contents page editing
- system for CC/A&H. -
£ | | ;
PAYMENT IS TO BE MADE IN $1,000 PER MONTH
JINSTALIMENTS.
618-08-85 X b6
charge; 500-020-2455 - b7C
- . -
1}
b6

A weemo- o rha

NOTE TERMS & CONDITIONS ON REVERSE SIOE

PRINTED IN USA
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ACCEPTANCE. This order is expressly conditioncd
upon acceptance of all of the terms and conditions
stated herein, notwithstanding the fact that Seller’s
proposal or acceptance contains additional o1 incon-
sistent terms.and conditions, and in the event of any
conflict, the terms and conditions of this order shall
prevail.

SHIPMENT. All goods must be shipped in accord-
ance with Buyer's instructions. No shipping charges of

,anv kind. including charges for boxing, packmg o1

cartage, will be allowed unless specifically agreed to
in writing by Buver.

SHIPPING INFORMATION. Where applicable, the
Seller shall show on .all packages and invoices the
name, purchase order number, vendor name, quantity
of goods shipped. Purchaser reserves the right to can«
cel this order or any portion of sane if deliv ery is pot
made when and as specified. All deliveries of large
quantities shipped to \urchousc must be packed and
banded on skids.

PRICE. If pnce is omitted on this order, except where
the order is given in accgptance of quoxcd prices,
Seller’s price shall be the Jowest prevatding market
price. In no event is this order to be fitled at higher
prices than last previously quoted or charged, without
Buyer's writtenconsent, . - a -

R . ¢

" INVOICES. All invoices must state purchase order

number and item and shall be accompanied 1y a copy
of the bill of lading if on collect freight shipment and
by a prcpazd freight bill if all or any part of the
freight is included on the face of the i invoice,

PAYMENT. The cash discount period will date from
the receipt of the goods or from the date of the in-
voice, whichever is later. C.O.D. shipments will not
be accepted. Drafts will not be honored.

INSPECTION AND ACCEPTANCE. All goods shall
be received subject to Buyer's right of inspection and
rejection. Defective goods or goods not in accordance
with Buyer's specifications will be held for Seller's
instruction at Seller's risk and. if Seller so directs. will
be returned at Seller’s expense. Hf inspection discloses
that part of the goods received are not in accordance
with Buyer's specifications, Buyer shall have the right
1o cancel any unshipped portxon of the order. Payment
for goods on this order prior to xmpccuon shall not
constitute acceptance thereof and is without prc;udnce
to any and all ¢laims that Buver may have against
Scller,

QUANTITIES. The specific quantity ordered must be
delivered in full and may not be changed without
Buyer's writtcn consent. Bmcr May refurn any OXeess
goods at Seller’s risk, and an xranspomtmn chvgu.
both to and from the original destination, shall be paid
by Seller. ‘

PROGRESS REPQORTS. Scller shall, upon the wiinen
request of Buyer. deliver to Buyer written prograss
reports on the goods heing furmshu! pursuant to thn
order. If, in the opinion of Buyer. Selfer will be unable
to meet cither the (pcumauom or the delneny daty,
or if in fact Scller fails to meet the spedfivatins or
the dehivery date, Buyer man trear Sclics as hauang
breached this coniract, cancel the vonpt: WY ard conrge
the Sciler for gt km»«. ISR SRR Y PRI .l..rn.n_ “~
w\wgs:d by-Buver .u‘x rc-nl'\ Lors ol Scedyr ahalt by
entitled 10 an eatenyod o tme PRUSIE LS "-4'
Buyer is s entitied nndon s (onteast wati PR
and is astpally granied wen G\ hsaew,

B e Jas SRR s S Fios

10.

11.

14.

15,

16.

17.

18,

D s e TR

GENERAL WNDITIONS OF 8URCHAS=

Ky

CANCELLATION. This order may be terminated by
Buyer for its convenience, in which cvent it will pay
rca.sonable costs incurred by Seller for the perform-
ance of the order up to the cancellation date. Buyer
reserves the right to cancel all or any pant of the
undelivered pomon of this order if Seller does not
mahke dJeliveries as specificd. time being of the essence
in this contract, or if Seller breaches any of the terms
hereof including, without hmm(on, the warranties of
Scller.

WARRANTY SPECIFICATIO iS. Seller expressly
warrants that all goods covered bv this order will be
in esast accordance with the specifications of this
order. free from defects in material and workmanship,
merchantable, and where the goods are not ordered to
Buver's specifications, fit for the particular purpose for
which they were intended. Such warranty shall surs
vive delivery. and shall not be deemed wawed cither
by reason of Buyer's acceptance of said goods or by
pa\ ment for them. Any deviations from the spcc;ﬂca-
tions of this order or any other exceptions or altera<
tions must be approved i in writing by Buyer to be valid,
INDEMNITY. If anv goods s0ld "hereunder shall be
defective in any rcspe:: whatsoever, Seller shall indtem.
nify Buver and save it harmless from all claims and
causes of action arising out of or in connection with
such defect o

PATE.\‘TS If any goods sold hercunder shall be
covered by any patent or copyright, Sclicr shall indem-
nify and save harmless Baver and its customers from
all claims and causes of action, on aceount of the use
o7 sale of such goods.

LEGAL COMPLIANCE. Seller represents and war-
rants that no Federal, State or Municipal statute, regu-
lation or ordinanse has heen or will be violated in the
manufacture, sale or delivery of any goods hereunder,
and if such violation occurs Seller will indemnify
Buyer and its customers and save them harmless from
all claims and causes of action from such violation.
Any clause required to be included in a contract of
this type by any applicable Federal, State or Municipal
statute. regulation or ordinance having the effect of
Jaw shail he deemed to be incorporated herein,
FQUAL EMPLOYMENT OPPORTUNITY. Scller
will comply with all provisions of Exccutive Order
No. 11236 of September 23, 1965, as amended. and

of the rules, regulations and relevant orders of the

President’s Committer on Equal Employment Oppor-
tunity created thereby.

OSHA. Sclter shall camph \m": the provisions of the
Occupatioral Safety and Health Act of 1970 and the
standards and regutations tssued thereunder, and ware
rants tha all ;oods furnished under thin order will
conform to those standards and regulations: Seller
shall indemaify Buver and hold it harmoless trom all
claims and cames of ashonerolating to the failute of
Seller of the goods to comphy therewith,

FAIR LAROR SEANDARDS ACT. Scller represents
that thy gacds furneshed hercunder wall be produced
o rendered in accordance with the applicable provis
<ons of the Pair Labor Standards Ac¢t of 1938, as
amemled -

STRICT COMPLIANCE. Burer invists upon strect
vorphicnse with thaw terms and conditions, notwiths
q,md NE AN PIEVIOUS Cintom, praclice or course of
Tediing to the conirary,

ASMGNNENT, !hu ordsr mav not be asigned or
AeE wWithent Bunes’s wnitten pernvssion,
GOVERNING LAW, Ihiv conract and thy richts of
the parties nereto spall A governad by the Liws of the
U omtaracaith of Penpavhania,

. 0009906
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MicroPro.

MicroPro nternational Corporation 33 San Pablo Avenue, San Rafael CA 94903 « (415) 4991200 « Telex 278947 MPSRUR

February 25, 1986

| | - b6
F.B.X. b7C
600 Arch Street
8th Floor
Philadelphia, PA. 19106
pear [ ]
Finally, in response to your request, I am enclosing the list of
generic WordStar releases. " This list was compiled from
information in the Product Development Release Files by our
Archives people, and I am advised that the files do not go back
any further than the release of 3.00 and 3.02 and that these
early releases have no listing of files.
If you have any questions, please do not hesitate to call.
Sincerelv, ;
b6
b7¢C

2§6-903= 20
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AR 4 1986

b7C
P o e — TRV §
STRIALIZES P

FER [

Si=PRILADILPHIA
I

- 1A
i__ ERi-PHI ADET'Hb:DZQ —‘f(\ :bG

1e-n-*14




7
; 9“ﬁ£&’ .

WordStar Releases
(Generic) Listing

Wordstar Release ¢# Operating System Release Date
(from PD to M&D)

1) WordStar 3.00 cp/M-80 09/08/82
2) WordStar-86 3.02 PC-DOS 1.0 04/26/82
3) Wordstar-86 3.20 PC-DOS 1.0 07/07/82
4) WordStar-86 3.21 CP/M-86 08/16/82

Files: WS.CMD, WSOVLY1l.OVR, MSMSGS.OVR, PINSTALL.CMD,
PINSTALL.DAT, EXAMPLE.TXT

5) WordStar-86 3.21 Ccp/M-86 10/15/82
Files: WSU.CMD, WSMSGS.OVR, WSOVLY1.0OVR, EXAMPLE.TXT

6) WordStar-86 3.21 PC-DOS 1.1 09/02/82
Files: WS.COM, WSOVLY1.OVR, WSMSGS.OVR, EXAMPLE.TXT,
INSTALL.BAS
7) WordStar-86 3.21 MS=-DOS 1.25 08/19/82

Files: WSU.COM, WSOVLY1.OVR, WSMSGS.OVR, EXAMPLE.TXT

8) WordStar-86 3.24 Cp/M=-86 11/09/82
Files: WS.CMD, WSOVLY1.OVR, WSMSGS.OVR, INSTALL.CMD,
INSTALL.CMD, WS.INS, PRINT.TST

9) WordStar-86 3.24 PC-DOS 1.1 11/15/82
Files: INSTALL.BAS, PRINT.TST, WS.COM, WSOVLY1l.OVR,
WSMSGS.OVR
10) WordStar-86 3.24 MS-DOS 1.25 11/09/82

Files: WSU.COM, WSMSGS.OVR, WSOVLY1.OVR, INSTALL.COM,
JINSTALL.OVR, WS.INS, PRINT.TST

11) WordStar 3.30 cp/M-80 (8") 03/23/83
Files: WSU.COM, WSOVLY1.OVR, WSMSGS.OVR, WINSTALL.COM,
WS.INS, PRINT.TST

12) WordStar ) 3.30 Ccp/M-86 (8") 04/15/83
Files: WSU.CMD, WSOVLY1.OVR, WSMSGS.OVR, PRINT.TST

13) WordStar 7 3.30 CpP/M-86 (5 1/4") 08/03/83
Files: WSU.CMD, WSOVLY1.OVR, WSMSGS.OVR, PRINT.TST,
WS.INS, WINSTALL.CMD

14) WordStar 3.30 PC-DOS 1.1 - 06/07/83
Files: WSU.COM, WSOVLY1.OVR, WSMSGS.OVR, PRINT.TST,
WSCOLOR.BAS, GPINSTALL
Page 1 of 2




WordStar Release ¢ Operéting System Release Date
(from PD to M&D)
15) WordStar 3.30 MS-DOS (8") 05/02/83
Files: WSU.COM, WSOVLY1l.OVR, WSMSGS.OVR, WINSTALL.COM,
WINSTALL.OVR, WS.INS, PRINT.TST
16) WordStar 3.30 MS-DOS (5 1/4™) 08/03/83
Files: WSU.CMD, WSOVLY1.OVR, WSMSGS.OVR, PRINT.TST
17) WordStar 3.35 ccep/M-86 0 " 09/01/83
Files: WSU.CMD, WSMSGS.OVR, WSOVLY1.OVR, WINSTALL.CMD,
WS.INS, PRINT.TST, WS.PFK
18) WordStar 3.31 PC-DOS 1.1 07/13/84
Files: WSU.COM, WSMSGS.OVR, WSOVLY1l.OVR, WS.INS,
WINSTALL.EXE, PRINT.TST, MATRIX.TST
19) WS FOR PC jr  .1.00 PC-DOS 2.10 08/20/84
Files: WSU.EXE, WS.PIC, WINSTALL.EXE, WS.INS, DAISY.TST,
MATRIX1.TST, MATRIX2.TST
20) WordsStar 3.31 PC-DOS (5 1/4™) 04/05/85
Files: WSU.COM, WINSTALL.EXE, WS.INS, WSOVLY1.OVR,
WSMSGS.OVR, MATRIX1.TST, PRINT.TST
21) WordStar 3.31 PC-DOS " 05/24/85
Files: (same as number 18)
22) WordStar 3.31p PC-DOS " 06/17/85
Files: README, HP330.BAT, HP330.TXT, HP331.BAT, HP331l.TXT
ECS330.BAT, ECS330.TXT, ECS331.BAT, ECS331.TXT,
WSOVR330.HPL, WSOVR331l.HPL, WSOVR330.ECS,
WSOVR331.ECS, WINSTALL.EXE, WS.INS, MATH.TST,
DAISY.TST, PRNTINFO.WS
23) WordStar 3.31q9 PC-DOS " - 11/15/85
Files: WSU.COM, WSOVLY1.OVR, WSMSGS.OVR, WINSTALL.EXE,

WS.INS, MATRIX1.TST, PRINT.TST

Page 2 of 2
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On October 3, 1985, |
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. .. sale,

(Type) i
Executable
(Type)(Space)WS. COoM
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(Return)

I
- telephone number | _ telephonically contacted Special
¢ Agent | | He furnished the following information:
‘ [:::::]advised that until a change in policy circa.
November 2,

1983 that the serial number of WORD STAR disks was
embedded in the code of the disks when they were produced for

This serial number can be determined by typing in the
following 1nstructions'

i

He stated that if the sexial number is present it will
appear on the screen as an eight character code.

not present (i.e. after the policy change) the eight characters
will all be nine's.

If the S.N. is
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. U.S. Depa'nt of Justice

Federal Bureau of Investigation

In Reply, PI Refer to .
;“:,:: *386-90" Eighth Floor

Federal Office Building

600 Arch Street

Philadelphia, Pennsylvania 19106
February 14, 1986

Honorable Edward S.G. Dennis, Jr. bé
U.S. Attorney b7C
Eastern District of Pennsylvania .
Room 3310, U.S. Courthouse

601 Market Street

Philadelphia, Pennsylvania 19106 -

Attention: | |
' Assistant United States Attorneys

} RE: EUGENE GARFIELD,

| { doing business as

| ' Institution for Scientific

| Information,
3501 Market Street,
Philadelphia, Pennsylvania;

b6

doing business as b7C
Ralph Garner Associates, Inc.,
460 Park Avenue,
New York, New York;
TITLE 18, UNITED STATES CODE,
SECTIONS 2311, 2314, 2315;
JINTERSTATE TRANSPORTATION OF
STOLEN PROPERTY, TITLE 17,
UNITED STATES CODE, SECTION 506
COPYRIGHT VIOLATION

Dear Mr. Dennis: ’ b6
b7¢C
This letter will confirm a conversation between Special
Agent (Sa) | | of this office and Assistant United
States Attorney (AUSA) | | of your office on January

14, 1986. On that occasion the following was discussed.

(@}Philadelphia (28E-903) EJ

o
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1-Addressee ZgE, 703 ~ 71'
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AUSA advised that he would not at this point rule
out the possibility of prosecuting EUGENE GARFIELD and/or Institute
for Scientific Information (ISI) for copyright violations (i.e., Title
17, United States Code, Section 506) in the absence of prosecuting
them for other violations, even though the copyright violation in
this matter would only be a misdemeanor. [;::ff:]added that the
violation would nevertheless have to be fairly egregious to merit
prosecution. requested that further investigation be con-
ducted in this matter to obtain copies of all versions of "shrink-
wrap" agreements with which the microcomputer software package
called Wordstar has been sold. also requested that it be
determined how many copies of Wordstar are contained on the floppy
diskettes obtained from ISI, and that it be determined how many
legitimate purchases of Wordstar were made by ISI.

Very truly yours,

WAYNE G. DAVIS
Special Agent in Charge

By:

Supervisory Special Agent

2%

bé
b7C

b6
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MicroPro.

MicroPro Intemational Corporation 33 San Pablo Avenue, San Rafoel, CA 94903 » (415) 4991200 » Telex 278947 MPSRUR

March 12, 1986

I |

F.B.X.

600 Arch Street, 8th Floor
Philadelphia, PA. 19106

pear[ ]

I'm sorry you had to request the additional information on our
licensing agreements. I overlooked sendxng it with the WordStar
file information - my apologies!

Attached please find:

1) End-User Agreement (undated) first used by MPI - (a copy of
agreement completed for a] |

2) End User Agreement (undated). We don't know exactly when
this was used, but this one has a label-sticker dated Novem-
ber 1981. ‘

4

3) End User Program License Agreement (with a print date of
September 1982) together with End User Agreement Acknow-
ledgement Card. Note you have a xerox copy and an original
for your information.

4) Limited Use Software License Agreement (no print date)
together. with Customer Registration Card.

1f I can be of any assistance, please do not hesitate to call.

Sincerely,

%6 ag3 — 73

.8 m%w%'/
i W MAR 17 1986
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MicoPro)

END-USER

£y

)

S WITNESSETH . R

. Dealer and no other source. Company product materlals includs, but are not limited to, manuals, license agreements and medla upon which

' leads to a successtul prosecution and recovery, the sum of $1,000 or half the amount thus recovered, whichever is greater. At all times, the

. INTERNATIONAL CORPORATION |

o

‘WHEREAS, MicroPro International Corporation of 1299 Fourth Street, San Rafael, California, herelnafter referred to as Company,

t

develops proprietary computer programs and sells use licenses

s

AGREEMENT - a - TR

for such proprietary computer programs together with or apart from ac:

co{npanying copyrigf ted mediamatorial anddncumentatinn g '1d; - b6
WHEREAS, OF + b7C

Cityof L -

stateot (2 AL /(= Country of [ AV hereinafterreferredtoas

End User, desires to obtain the beneits and, In return for which, Is willing to abide by the obligations and fee agreements to Company's use
licenses in Company’s proprietry computer programs; '
NOW THEN, for the good and valuable consideration, including but not limited to license grant by company to End User and End

User's covenant regarding Company's proprietary rights, Company agrees to sell End User useable materials representing Company's
product of products subject to the following terms and conditions: ’

ARTICLE I. EXCLUSIVE SOURCE, End User shall obtain all Company product materials through Company or Company Authorized

company’s proprietary computer programs are recorded. Except for archival coples, as defined In ARTICLE i1l of this Agreement, End User
shall make no copies, of any kind, of any of the materials furnished by Company, untess specifically authorized to do so In writing signed by
an ofticer ot Company. ‘ g

ARTICLE II. LIQUIDATED DAMAGES. End user recognizes that Company has gone through considerable time and expense to *  *
develop Company’s products and company would be damaged by unauthorized copying or reproduction or distribution of Company’s -
product materials. In trhe event End-User breaches this Agreement by unauthorized copying or reproducing or distribution of Company’s
materlals, End User agrees to pay Company as liquldated damages, for each occurance of the unauthorized act of copylng or reproducing or
distributing of Company product materials, the sum of $1,500.00 (One thousand five hundred dollars In lawful United States Currency, |
immediatety upon demand by Company,

Furthermore, Company agrees to pay to any person, company, or other tawfully constituted entity that provides Intformation that
decision to evaluate such Information as well as the decision to prosecute remains at the sole option of Company, furthermore, any sum paid
will only be pald once, and, in the event of multiple entities, will be distributed at the sole discretion of Company.

ARTICLE lil. ARCHIVAL COPIES. End User may make archival copies of those portions of Company’s product(s) that are provided on

machine readable media, provided such copies are for the end User’s personal usé and that no more than one such copy Is in use at any,

' time unless End User has paid for multiple copy use as described in ARTICLE IV of this Agreement.

-
[
P e
IR

LIRS
I .

NI XIS
‘ ARTICLE IV. MULTIPLE COPY USE. Company use licenses are applicable to a single microcomputer Installation, In the event End .-
. gesef Egtends to use Company Product or any part thereof on more than one microcomputer, the required fee for séich multiple use must
" paid. ) r,
' ARTICLE V. REWARD FOR INFORMATION LEADING TO SUCCESSFUL PROSECUTION. In the event any party, Including End User,
should provide information to company that leads to successful prosecution and recovery of liquidated damages due to unauthorized re-
; production of Company product materials, Company will pay the sum of $1000 or fifty percent of such recovery, whichever Is greater, to the
provider of such information, The decision tq evaluate such information as well as the decision to prosecute shall remain the sole option of
. the Company, v

ARTICLE VI. LIMITED WARRANTY POLICY. Company warrants that all materials furnished by Company constitutes an accurate
manufacture of Company product and will replace any such company furnished materlal found to be thus defective, provided such defect .

. I8 found within ten days of purchase by End User, However, Company makes NO express or implied warranty of any kind with regard to _ . -
petformance of Inaccuracy of data of any kind nor for any consequential damages resulting therefrom whether through Inaccuracy of data ., M

“ of any kind not for any consequential damages resuiting therefrom whether through company negtigence ot not. Company will not honor .

1 any warranty where Company Product has been subjected to physical abuse or used in defective o non-compatible equipment. ' ek

v ARTICLE VIL.UPDATE POLICY, Company may, from time to time, revise the performance of Its products and, In so doing, Incur NO , ih
" obligation to furnish such revisions to any Company customer. At Company’s option, Company may provide such revisions to its Dealers. | .
. Also, at Company’s option, Company may provide its Dealers and End Users with a revision newstetter from time to time. B

', ‘ ARTICLE VIII.GOVERNING LAW, This Agreement shall be Interpreted in accordance with the laws of the State of California.Inthe ‘,‘_
(., eventanypart of this Agresment s Invalidated by court or legistative action, the remainder of this Agreement shali remain in binding effect, " '

W ARTICLE IX. LEGAL FEES. In the event of legal action brought by elther party, the prevailing party shall be entitled to reimburse- ~." i
« « mentof legal fees as setby courtac . o . : : T

v, ARTICLE X. ENTIRE AG
. o o prior agreements. This Agreement

QY AT 50

thy
K3
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)
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constitutes the entire agreement between the parties and supersedes any 1ib6
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INTERATIONAL CORPORATION END USER AGREEMENT NOVEMBER 1981

" Whersas, MicroPro international Corporation of 1299 Fourth Street, San Rafasl, Cafornia, heremnafter referred 10 as MicraPre, develops proprietary coréuer
programs and seits use icenses for such propretary computer programs together with o 2pant trom accompanywng copynghted media matenal and documentation and,
Whersas 2 party 10 thus 3greement wishes to register and hereinafier be referred 10 as 3 MicroPro computer product £nd User, ang,
‘ Whereas, End User desires 10 obtain the denefds thereo! and, 1 return for which, 1S witing 1o abide by the oblrgations and fee agreements apphicable to
MicroPre’s use hcenses i MicroPre’s proprietary Computer programs.
NOW THEN, for good and valuadie consideration, ncluding Dt not imaed 10 icense grant n accordance with thus Agreement by MicraPre to End User and Eng
User's covenant regardng Micrefre’s proprietary nights, MicrePre agrees to seft End User matenals representing MicrePre's product o products sudject 10 the loflowing

terms and condons.;
WITNESSETH

ARTICLE 1. EXCLUSIVE SOURCE. End User shalt odtan ait MicraPre authorized product matenials through MicroPre or MicroPre 2uthonzed Oealer and no other
source. Micrefre authonzed product matenals include, but are not timited to, manuals, Bcense agreements and media upon which COMPany’s Proprietary computer pro-
grams are recorded. Except for archival copres, 23 dehned in ARTICLE IV. ARCHIVAL COPIES of tus Agreement, End User shall make no copies, of any king, of any of
the matenals furnished by Micrefre or MicrePre authonzed Dealer, uniess specifically authonzed 10 6o 0 1n writing signed By an ofticer of MicraPre

ARTICLE 1. PROPRIETARY RIGNTS OF MICROPRO. End User agrees that MicraPre retans exclusive ownershup of the trademarks represented dy ds company
name and 10g0 3nd product names including dut not kmited to WordStar ™, MaitMerge ™ , DataStar ™ | SuperSort TV, and WordMaster ™ , and att of the documentatica
and computer recorded data refated thereto. Eng User aiso agrees that all techmques, aigorthms, and processes contained n MicroPre’s computer program products of
any moaification of extrachon thereof constitite TRADE SECRETS OF MICROPRO and will be safequarded Dy End User, Dut 1 no event SRaR End User exercise less than due
dibgence and care in accordance with the laws of the country of purchase and laternational Law, whnchever operates to best protect the nterests of MicraPre End User
Shalt not COPY. 7eproduCce, 18-Manutacture of 1 any way duphcate all or any part of MicrePre products WHETHER MODIFIED OR TRANSLATED INTO ANOTHER LANGUAGE
OR NOT, or any documentation, of any other matenal provided Dy MicrePre in 2ssociation with MicrePre’s computer program products except as speciied w thes Agreement
and » accordance wih the terms and condiions of thes Agreement which remain i force, End User agrees that unauthonzed Gistributing, copying, Suphcating, of atherwise
seproducing ALL OR ANY PART OR TRANSLATED PART of the compuler program products provided by MicroPre o the failure 10 protect such computer programs wil
actually and matenally damage MicrePre. End User agrees that in the event End User breaches thus agreement, End User will be Radle for damages as may be determined
y a court of competent junsdiction,

ARTICLE W1, ARCHIVAL COPES. €nd User may make archuval copies of those portions of MicroPre°s product(s) that are provided oa machene readadle media,
provided such copies are for the End User™s personal usa on one mucrocomputer and that no more than one Such Copy 15 M yse 3t any time unless €ad User has pad tor
myliple copy use 33 descnded in ARTICLE 1V, MULTIPLE COPY USE of thus Agreement,

ARTICLE IV, MULTIPLE COPY USE. MicrePre use kcenses are apphcadle 10 3 sngle mcrocompuyler mstatlation In the event End User intends 10 yse 3 MicroPro
product or any part thereol on more than one encrocomputer, the icense fee for €ach such muftiple use Mmust de purchased Quantity discounts M accordance with MicrePre policy
wdl 3pply, In the event of simultaneous use, 3 kcense myust be odlained for each instance of possidle Simultaneous execulion Dy 3 $EDarate MUCIOPIOCEsSOr,

ARTICLE V. MULTI-PROCESSOR USE AND MULTI-USER LICENSE FEES. 1n the event that End User's compuler is of muls-processor design, wheredy multiple
wsers may access common disk memory and, therefore, software programmng, the following user fees shall apply:

1USer ., ..\ uuaneana 1iicENSE rEqured
2-S5users . ... ..., 2liCENSES required
6-24users ... ... 3Mcenses required
250rmoreusers . . ... 13daitional hcense required for each 20 users or traction part thereof
« £nd User shal have the enclosed form, ** Mylti-Processor Oesign System Contiguratioo,”* Extubet C, completed upon wutial purchase of MicroPre software Agditionat

** Multi-Processor Design System Conhigurabon™ forms shalt be provided by End User 10 the MicrePre Dealer or Drstridutor from whom the onginal kcense was purchased, or, of
that is not possidie, to MicroPre itself, when the numbder of users on 3 multi-processor design system previously repocted shakl change.

€nd User shak comply with the 3bove fee schedule and multiple use reporing System for Design System Coahguration supporting Muttiple Users on a Single

Processor,

ARTICLE V1, COPYRIGHTS, TRADEMARK NOTICES, LEGENDS AND LOGOS. MicrePre 1000, product names, software, manuals, documentation and other support
matenals are edher patented, copynghted, trademarked, Lrade secrets, of otherwise propnetary to MicraPro. Buyer agrees not to remove any such notices and product
identfication.

ART:CLE VIt. TRANSFER OF END USER LICENSE. tn the event Eng User wishes 1o transfer the nghts granted Dy thus Agreement, retaiung none theredy, a fetter
requesting such transfer accompanied by the ongwnal diskette or {abel theretrom, must be sent 1o MicroPre, MicrePre wikt then select the most appropriate method for &is-
tridution of the transferred nghts and adwise the intended reciprent of ny nominal fees.,

ARTICLE VI, UMITED WARRANTY POLICY. MicroPre warrants that ‘all materials furrushed Dy MicroPre constiutes an accurate manufacture ¢f Microfre
products and will replace any Such MicroPre furrushed matenal to de thus defective, provided such defect is found wiahin ten days of purchase dy End User
However, MicroPre makes NO express or implied warranty of any kind with regard to performance o accuracy of 6213 of any king nor for any consequentiat damages
resuling theretrom whether through 10SS o nnacuracy of 6213 ot 3y kind nor for 3ny consequential damages resulting therelrom whether through MicroPre neghigence or
not, MicroPre wilt not honor any warranty where 3 MicroPre product has been subected 10 physical aduse or ysed i defective or non-compatidle equipment. Microfro
wik not honor any warranty for which there is no signed End User Agreement Acknowledgment on ble at MicroPre oftices. The products provided by MicraPrs are wiended
for commercial yse only.

ARTICLE IX. UPDATE POLICY. MicrePre may, from time to me, revise the performance of &S products and. in S0 doing, ncur NO odligation to furmish such
revisions 16 any MicrePre customer, At Micrafre’s option, Micrelre may provide such revisions to its Oealers. Also, at Micrefre’s option, Micrefre may provide s Dealers
and Engd Users with 2 revision newslettor from time to time. (No update oc Customer Service or newsletter distrnibution will be provided unless 2 property signed End User
Agreomdkknowlodgfw\!isonmanmmmces.) '

ARTICLE X. CUSTOMER SERVICE. Rt is MicrePre's customary practice to provide reasonable 3ssistance and support in the use of its products to ks customers
through its dealer network, End Users theretore are expected to odtain customer service trom their Dealer,

ARTICLE X1. TERMINATION OF END USER LICENSE. 1f any one or more of the provisions of thus Agreement 1S breached, the hcense granted Dy this Agreement
1s hereby termnated, Nevertheless, in the event of such termination, all the provisions of this Agreement whuch operate to protect the nghts of MicrePrs shall continue
inforce,

o ARTICLE XI1. INJUNCTIVE REUIEF. & is understood and agreed that, not withstanding any other provisions of tus Agreement, MicrePre has the unequivocat
night 1o obtam timely injunction refie to protect the propnetary nghts of Microfre, '

ARTICLE XIt1. GOVERNING LAW, When s:gned in te United States, this Agreement shall be wterpreted n accordance with the laws of the State of Caktorma
When signed in any other country, thes agreement will D8 interpreted 1 accordance with international Law, n the event any part of Uns Agreement s snvahidated by court .
of legisiative action of competent pnsdiction, the remainder of this Agreement shall remam 1 dinding effect,

ARTICLE XIV. LEGAL FEES. In the event of legal action brought By either party, the prevaiing pacty shall be entdied to rexmbursement of tegat fees as set by

action. R
oot ARTICLE XV. ENTIRE AGREEMENT. Thus Agreement constitutes the entice agreemant between the parties and supersedes any pror agreements Thus Agreement

ARTICLE XVI. END USER AGREEMENT ACKNOWLEDGMENT. By Sigreng ang returming the MicroPro £nd User Agreement Acknowledgment, the End User
heredy accepts al Ihe terms 3nd conddions of thus Agreement wilhout exception, deletion of ateraion  €nd User recognuzes that any use of MicroPro products without the
return of said End User Agreement Acknowledgment wilt e considered 3 breach of conlract, Subject to hquidated damages, 3nd otherwise uniawhut 30d unduthonzed use
of MicroPre's trade secrets and propnetary products. ; iy

form M$ 01 . ' - :
MicroPro International Corporation, Inc., 1299 Fourth Street, San Rafael, CA 94901, (415) 457-8990, Telex: 340-388

!




. PO - e e D I e
SRR T Y .o s P N S -
B i et T LA S PO < R -
i i ST R Iy TR L R .
ot M P - . % - -
~ - . ————— - " - - e

;
. b G £

M L4 b & &

o T e i N N

. e, LR, W e P B

AT TR AR R e S e

CAR

B

S

- e TN el
Ve I

Date / /

party to said End User
1.2

o
- vz - o
. . - .y Ty T 0 p ey W e
- 5 z 8 g ot e Sl B NN R b T P
R 2 el g B e i Sy Tt
- el T =~ -— 5 3 . SN R TS~ Aegrt 5T F RN
s AT K 7 et . LN e L
. 1 b - rd » - -4
. & e nes i R S A AL
N g8 N T e o i L e 2 NS ,....vww,a.ﬂunu.rﬁa..wu L

S vosoted oy,
eSSy A

‘
e a e
sdme T Lo
fmthe Fotgrd

3 TR

State:

[ R v i 25, ol X AN
gtk u,lbhruu.w.vﬂvtatv o L

DN .

LT

N R e e e

o RO EVEIEE Ky

MEYERy S ST e S
3

SPELLSTAR
. SP9117py

Ny
T \m..,hw .NJ.UM.VA?;&« ! nhh...ma.o})kh.%«
R e A A L el DA
N KIS - PO S .
PEPER AR ST

|

LEDGEMENT

Keep the End User Agreement in your files,

iCroPro product materiats her
the End User A

his card and acknow!
by agrees that by signing this document he or she becomes a

and agrees to be bound by all terms, conditions, and obligations contained

¢by acknowledges that he or she has read and

(Form MS01), the terms and conditions of which are

ledged by this reference,

edia
gement

day.

greement

Card to
(Do not return the

End User Agreement.)
This wiil enable you to obta

the End User
1. product updates.

Acknowled

HURRY!

Sign and return

Tear off and return this portion,
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3. free product reference guides.

2. customer service.
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fully understands

The under
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END USER AGREEMENT ACKNOW

Complete and return this card.
Please Print Legibly
End User

Place of Purchase:

(Company Name)

hereby incorporated in t
EndUser'sS
Product Name:
EndUser's Name;

Address:
City:
Country,
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InfoStar™: Adatabase management system forr;on- y .
programmers that is faster than any other Micro
DBMS available.

DataStar™: apowerfulandremarkably versatiledata
entry and retrieval program.

' . . - . h

pgllStar"(WordStaroptnon):the"proofreader on gggg’ zg:;ttsa asr?ghrﬁg%ztgﬁ?‘n:gg‘gfgé%mt at
disk—a spelling checker program that quickly speec'! and co'nvenience L o

nds your spelling and typing errors. CaleS lectront ) dsheetandfi ol .

. .o alcStar™:anelectronic spreadsheetandfinancia . :

Igrdwflaster@. the comprehensive video text modeling program—a sophisticated, yet easy to

ditor for programmers. use, calculating and planning tool that can

' combine with WordStar forextracapabilities.

elex: 340-388 33 San Pablo Avenue, San Rafael, CA 94903 (415) 499-1200

lordStar®: a powerful, easy to use, incredibly
arsatile word processing program.

lailMerge® (WordStar option). a versatile multi-
urpose file merging program. One of its most
opular uses is producing personalized form
ters.

ZND USER AGREEMENT ACKNOWLEDGMENT CARD -

Please complete and return this card. Keep the End User Agreement in your files.

The undersigned End User of MicroPro product materials hereby acknowledges that he or she has read and fully understands ’
e terms of the End User Agreement (Form MS-01), the terms and conditions of which are hereby incorporated in this card
nd acknowledged by this reference.

The undersigned hereby agrees that by signing this document he or she becomes a party to said End User Agreement and
igrees to be bound by all terms, conditions, and obligations contained therein,

ind User’s Signature: Date:
dease Print Legibly :
'roduct Name: Version : Media* Serial No.:
ind User’s Name: End User’s Company Name:
\ddress: Date:
sity: State: Country: Zip:
Aace of Purchase: Date: :
Company Name)
L S::mm.mm sces n which you'pian o use your 4. How 00 you 1ate your current hands-on computer skills? (Check one)
s OBusiness b © Home/Famiy a QBeginner b L3 Some Experience ¢. O Very Experenced
v € O Scientiticindustnal ¢ © Education in Schools S How did you learn sbout MICroPro? (check one)
Other s O RV AS ¢. Store
4. O FrendCo-Worker

2. What theee appiications are the most important 10 you?

© O Magazine/Newspaper AS

2 ggl‘whocosm : 8“"“0% } £ Lad Measwemeny Other
® 1a Base Mgt Communication Control s 4 P
¢. Q3 Business Acctg Other ors X O Loarm Abot 8. Oate o!‘.suw
4. O Business 9 0 Educaton . Computers 7. n
Modeng/Planning b, L3 Engneerng L ONewsinformation g gaucation ..
L Olnveniory . M O Personsl Finance a2 D012 Years
. Other ® 01316 Years
T ' © 6.6+ Yesrs
7, 3 What fves features are mos! important 10 you?
' 8 DSoftware Oualty ¢. O Expandabiity h OManutactrers 9 Housshold
® QVanety of Sotware 1. () Language ation a2 00824,999
¢ DDk Storege (FORTRAN, L O Relisdiity © 02500038999 e
Capacity PASCAL, etc) * ) D Service » € 0 35.000-49,999 .
4. D €ase of Use 9 O Manuals x. OVae . g 0.50.0000
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_End User Name
MicroPro Product Name . 8 ' .
MicroPro Serral Number ! ' , :
[ . I LN PO L U L T TSR YR LTINS M S B
BrandNameOIComputer - o ‘ o C L o
-~ [ . ;.- e - i - .
o i ' s LA ;'. P ; PR I : “r ;-
Number of Terminals on System* B ) ’ A " ‘
Number of Processors* : ' R S MRS B S
Antrcrpated Maximum Simultaneous Usage of MicroPro Product I : R
f - q.«,' e ,y,_,.,": 'a.;., ;‘;,:.‘ ‘e ;! .,:, ™ : oy ) . .
PURPOSE To specrfy exact number of users ona multl—terminal mu!tLprocessor desrgn system so as to PR
accurately report to MicroPro lnternatronal Corporatron (a soﬁware vendor) the number o! ﬁcense e
fees to be paid. - - T R, '
Subject to changei_wrthout notlce
1 2 users & ,1 lrcense., requrred ‘; )
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MICROPRO FAMILY OF PRODUCTS

WordStar®: a powerful, easy to use, incredibly
versatile word processing program.

MailMerge® (WordStar option): a versatile multi-
purpose file merging program. One of its most
popular uses is producing personalized form

InfoStar™ Adatabase managementsystemfornon-
programmers that is faster than any other Micro
DBMS available.

DataStar™: apowerfulandremarkably versatiledata
entry and retrieval program.

letters.

; “ " SuperSort®: a sophisticated sorting program that
® .
SpellStar™(WordStar option): the ““proofreader’ on sorts, selects, and merges with remarkable

a disk—a spelling checker program that quickly .

finds your spelling and typing errors. zpfe: and cor:vemence. dsheetand | ;
- L alcStar™ an electronic spread sheetandfinancia i

WordMaster®: the comprehensive video text modeling program—a sgphisticated, yet easy to

editor for programmers. use, calculating and planning tool that can

combine with WordStar for extracapabilities.

Telex: 340-388 33 San Pablo Avenue, San Rafael, CA 94903 (415) 499-1200

END USER AGREEMENT ACKNOWLEDGMENT CARD

Please complete and return this card. Keep the End User Agreement in your files.

“The undersigned End User of MicroPro product materials hereby acknowledges that he or she has read and fully understands
the terms of the End User Agreement (Form MS-01), the terms and conditions of which are hereby incorporated in this card
and acknowledged by this reference.

The undersigned hereby agrees that by signing this document he or she becomes a party to said End User Agreement and
agrees 10 be bound by all terms, conditions, and obligations contained therein.

End User’s Signature: Date:
Please Print Legibly
Product Name: Version ; Media: Serial No.:

End User’s Name: End User’s Company Name: .

Address: Date:
City: State: Country: Zip:
Place of Purchase: Date:
(Company Name)
1 mwssw t;e PRIMARY area in which you plan 10 use your 4 How do you rate your current hands-on computer skills? (check one)
3 O Business .1 HomerFamily a D) Beginner B, £3 Some Expenience ¢, 3 Very Expenenced
¢ 1 Scientific/industrial ¢ 0 Eaucation n Schools S How did you learn about MicroPro? (check one) i
Other . a O Rado/TV Ad © Store !
2 What Bvee appiications are the most 10 you? © ) Magazine/Newspaper AG d O Friend/Co-Worker ]
a gWothrocessmo € OBusness Graphcs  j. {3 Lab Meas w  Other - . ;
® O Data 8ase Mgmi. £ 3 Communication with Control N
¢, 1 Business Acclg Other Computers Kk £3 Leara About 8 Date of i % /
g, ) Business ¢ D €aucation Computers 7 Occupation
Modeling/Planning  » O Engineenng 1 O Newsinformation g g4ucation
1 Qlnventory m, {3 Personal Finance a 0012 Years
Other ® 831316 Years
¢. T8¢ Years

3. What tree features are most important 10 you?

a OSofware Qualty o O Expendability ». ) Manufacturer's 9. Household Income

D O Vanety of Software  t (3 Language Reputauon a 30824999
¢ QOisk Storage (FORTRAN, i, D Relability D 0325.000-34,999 - euiemmtrametterimrretminicn
Capacty PASCAL, etc) i DService €. 000049999 v T
Oig,eﬁiaseoﬂ.lse ¢ {3 Manvals k O Value ¢, 13 50,000 ¢
T .
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HURRY!

Sign and return
the End User
Acknowledgment
Card today.

(Do not return the
End User Agreement.)
This will enable you to obtain news
regarding:

1. product updates
2. new products
3. application suggestions.

NO POSTAGE
NECESSARY
IF MAILED
+IN THE

UNITED STATES

BUSINESS REPLY MAIL

FIRST CLASS PERMIT NO. 1316 SAN RAFAEL, CALIFORNIA, U.S.A.

MicroPro.

MICROPRO INTERNATIONAL CORP,
33 SAN PABLO AVENUE
SAN RAFAEL, CA. 94903 USA
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CROPRO INTERNATIONAL CORPORATION,
Limited Use Software License Agreement !

. e PO A
1. WHAT THIS IS. This card contains the MicroPro”
Infernational Corporation ("MicroPro”) Limited Us
Software License Agreement (the “Agreement”):
which will govern your use of the MicroPro
products contained with it. =~ - = - -
YOU AGREE TO THE TERMS OF THIS AGREEMENT BY : -
THE ACT OF OPENING THE SEALED PACKAGE WHICH
CONTAINS THE MAGNETIC MEDIUM OR MEDIA ON
WHICH THE SOFTWARE IS RECORDED. DO NOT OPE
THE SEALED PACKAGE WITHOUT FIRST READING,"
UNDERSTANDING, AND AGREEING TO THE TERMS
AND CONDITIONS OF THIS AGREEMENT. YOU MAY
RETURN THE SOFTWARE FOR A FULL REFUND BEFORE
OPENING THE SEALED PACKAGE. :: ¢ ;... i

2. GRANT OF LICENSE. MicroPro hereby grants you,
and you accept, a limited license to use the iz 'ji‘
enclosed diskette(s), user manual(s), and any 4 ]
related materials (collectively called the | + -
“Software” in this Agreement). You may use the
: Software only on a single computer, on lfs .
temporary replacement, or on a subsequent
computer. If you wish to use the Software on more
than one computer system, you must either license
an additional copy of the Software from your:
Dealer or request a multi-use license from :
MicroPro. You may not transfer or sublicense,
either femporarily or permanently, your rights to
use the Software under this Agreement without
prior written consent of MicroPro, .. % .= .a%:

3. TERM. This Agreement is effective from the day
you open the sealed package containing the
magnetic medium or media on which the
Sofiware is recorded and continues until you -
return the original magnetic media to MicroPr
You must also certify in writing that you have -
destroyed any archival copies you may have
recorded on any memory system or magnetic
medium, .
4. MICROPRO’S RIGHTS. You acknowledge that
the Software is the sole and exclusive property o
MicroPro. By accepting this Agreement, you do .1
. not become the owner of the Software, but you d
have the right to use the Software in accordance
.+ with this Agreement. You agree to use your best
efforts and all reasonable steps to protect the
Software from unauthorized use, litegal :
reproduction, or lllicit distribution. -

5. YOUR ORIGINAL DISKETTE/ARCHIVAL COPIES -
The magnetic diskettes enclosed each contain an: %
- original MicroPro serialized label. Use the original
- diskeftes to make up to five (5) “back-up” or»:
“archival” copies for the purpose of running the
Software program. You should not use the original
" diskettes when running the Software program. -4
- After recording backup copies place the original
diskette in a safe place. Other than these back-u
‘copies, you agree that no other copies of the;
Software will be made. - BN URES O
6. CUSTOMER REGISTRATION. MicroPro may from
time 1o time revise or update the Software. Revisions
can only be provided to you if you have refu_meq

TEE the enclosed Registration Card fo MicroPr
] your diskettes are the originals. MicroPro's .
¢ customer services are available only to registered
tj1 MicroPro users. G : '

‘

oandif

< of this Agreement that, under normal use, the i
: materlal of the magnetic diskette(s) and the user :
i manual(s) will not prove defective; that the -
! program Is properly recorded on the diskette(s);
., and that the user manual(s) are substantially

> complete and contain &l the Information which
i _“MlcroPro deems necessary for the use of the )
it program. If, during the ninety day period, a defect
i in the Software should appear, you may return the ‘
: %soﬂware to MicroPro for replacement without © . TR &
4 charge..Your sole right with respect to a defect In .
1.the Software is replacement of the Software. o
"EXCEPT FOR THE LIMITED WARRANTY DESCRIBED IN
"THIS PARAGRAPH, THERE ARE NO WARRANTIES,
"EITHER EXPRESSED OR IMPLIED, BY THIS AGREEMENT.
-THESE INCLUDE, BUT ARE NOT LIMITED TO, IMPLIED

o

.

'

- A PARTICULAR PURPOSE, AND ALL SUCH PR
= WARRANTIES ARE EXPRESSLY DISCLAIMED. ~ '

««.8. LIABILITY, You agree that regardless of the form
h of any claim you may have, MicroPro’s liability for
i.any damages fo you or to any other party shall ¥ -
'Eﬁnof exceed len times the license fee paid for the *- -
3, Software e A
: MICROPRO WILL NOT BE RESPONSIBLE FOR ANY
DIRECT, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES, SUCH AS, BUT NOT LIMITED TO, LOSS OF -
PROFITS RESULTING FROM THE USE OF THE SOFTWARE -. -
OR ARISING OUT OF ANY BREACH OF THE -
WARRANTY, EVEN IF MICROPRO HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGE. * - -
SOME STATES.DO NOT ALLOW THE LIMITATION OR -
EXCLUSION OF LIABILITY FOR INCIDENTAL OR, ..
:: CONSEQUENTIAL DAMAGES, SO THE ABOVE % . .
£ LIMITATION OR EXCLUSION MAY NOT APPLY 1O :
415 YOU. YOU MAY ALSO HAVE OTHER RIGHTS WHICH .
11 VARY FROM STATE TO STATE, - - .. : = o .
§3:9.: TERMINATION OF AGREEMENT, if any of the terms
and condltions of this Agreement are broken, ' * -
MicroPro has the right to terminate the Agreement
and demand that you return the Software to : © - -,
MicroPro.’ At that time. you must also certify in"
writing that you r.\ave not retained any coples of .

*the Software. ¥

5' 10. GOVERNING LAW. This'Agrgement istobe

PN Il

3 ':_Ibut will not affect the remaining terms and
4 conditions of the Agreement, '; LEERCALCAY
11, ENTIRE AGREEMENT. This Agreement constitutes ,-
e,*enﬂre agreement between you and MicroPro,
ik bR 4 181 bl

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR o B .
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Please complete ond return thls cord Keep the errted Use Software chense ,
Agreement m your flles

Product Name

"ﬂ}._u L]

N

;_ll

. Please check the PRIMARY area in which you plan to use your MicroPro Software.
~«a. [ Business b D Home/Fomin : ¢, (O Sclentific/industrial d. O Education in Schools
. Other e il : '

. What three applications are the most Importont to you? ; :
.. a. 0 Word Processing . & .0 Communlcatton with
. b. O Data Base Mgmt. ; Other Computers ;
c. O Business Acctg. 3 g 0 Education.
d. D Business Modeltng/Plonntng , 'O Engineering
-@. O Business Grophrcs 1§ i (]

S

J- 0 Lab Measurement/Control A
k. (O Learn About Computers : L
I. O News/information SE '

m.(d Personal Finance

. What three teotures ore most lmportont fo you?:

a. O Software Quailty i 1...0) Reliabllity L
b. O Variety of Software J. O Service cil
i - €. O Disk Storage Capacity

-~ k. [J Value
#: d. O Ease of Use : ;

T e. D Expcrndoblllty

- -b» . s Tl
.. How do you rate your current honds-on computer skills? (check one)
oo b ] Some Experlence ;

. How did you' ‘teann about MicroPro? [check'one] Hfﬁf"

Faie rt),-

0. O RadiofTV Ad | b Mogazlne/News’po‘b’er Ad
: , : . %

c. 0] Very Experlencedil -

d. O Friend/Co-Worker
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription
3/4/86 N

| | PAGETEC, INCORPORATED
(INC.) (Pl), Village, California, was telephonically contacted at
[ | Having been previously apprised of the official
identity of the caller as a Special Agent of the FEDERAL BUREAU OF
INVESTIGATION, [ ]was told that the calling Agent had
additional questions regarding the unauthorized transfer of the
computer software package called "VERSACOMP" by the INSTITUTE FOR
SCIENTIFIC INFORMATION, INC. (XISI) 4n Philadelphia, Pennsylvania to
RALPH GARNER ASSOCIATES, INC. (RGA) in New York, New York.

Reference was made to a discussion betweep[::::::::]and an

ISI employee, | i 1 regarding a licensing agreement for a
second copy of the VERSACOMP at RGA, during which | | said that
he would have to check RGA out. | advised that he | |

di{d nothing to check RGA out. | |usually waits untfil the
signed licensing agreement comes back to him before doing this,
because some requests do not materialize. [ ]indicated that he
would check RGA out before signing a licensing agreement, but he never
received the signed agreement from ISI.

| | advised that during that conversation [::::] told

that RGA was a service bureau which ISI wanted to use for
overflow work. The conversation was not very long, and [____ ]| did not
use the expression "backup sfite.”

[ "] advised the interviewing Agent that in his mind, a
backup site is a site to which a company can go when its computer is
down or inoperable. | ] does not consider RGA a viable backup
site for ISI. | | is aware that ISI”s computer is capable of
5 MIPS (Millfon Instructions Per Second); whereas, RGA“s is capable of
only 0.5 MIPS. The capabilities of the two computers differ by a
factor of ten, and there are many other sites which are better as a
backup site for ISI.

advised that PI does not have arrangements for a
backup site. One reason for this is that PI“s computer is an
INTERNATIONAL BUSINESS MACHINES (IBM), and with IBM“s response time,

Interviewed on 2/6/86 at Philadelphia, File # Philadelphia
Pennsylvania 28G6-903 —24
(Telephonically)
DK
By SA| [/1xh Date Dictated 2/11/86

This document contains neither recommendations nor conclusions of the FBI.
It is the property of the FBI and is loaned to your agency; it and its
contents are not to be distributed outside your agency.
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Continuation of
FD-302 of | | On 2/6/86 Page 2

the computer is down for only about a half day. Computers today are
very reliable compared to the past anyway, and backup sites are not
that important anymore. In PI“s situation, even a severe computer
failure would not hurt very badly, because PI does not use data very
nuch. PI backs up (that is, makes copies of files) every two weeks,
and could recreate whatever is lost in a computer failure. Enmployees
of PI could do other work while waiting for the computer to be brought
back up again. A computer facility cannot copy information from its
computer when it is down. In order to use a backup site in the event
of a fallure then, they would either have to have copies of their
files on magnetic tapes, or would have to take the disk packs off the
computer. :

advised that no customers of PI have ever asked
for an off site backup. Some customers have a second computer on site
with the first computer, and usually do not have to pay, PI for
permission to use VERSACOMP on both computers, E:::f:ff:]provides
them two copies of VERSACOMP--one for each computer. The Central
Processing Unit Identification Number (CPUID) of one computer is
enbedded in one copy, and the CPUID of the second computer in the
other copy. | |usually requires a letter from such a customer
4dndicating which computer is the primary computer,

[ ] advised that about two years ago, ISI had two
nachines, both of which had a copy of VERSACOMP. did not
charge 1SI the extra fee for the second copy, because the two machines
shared the same disk drives, so[ ] considered them a single
computer for the purposes of licensing VERSACOMP.

There is usually very little discussion with prospective. .
customers about backup sites when negotiating a licensing agreement to
use VERSACOMP. There is a paragraph in the licensing agreement
requiring a holder of the license to notify PX when a computer goes
down so that PX can provide the customer with another copy of
VERSACOMP with another CPUID in {t.

advised that the term "disaster recovery site" {is

a relative newcomer to the industry. Such a site would be a remote
site. Pl is presently negotiating with a firm fin Texas to serve as
such a site for PI, although these negotfations are not yet completed.

said that a site which would qualify, in his mind, as a
disaster recovery site for one of PI”s customers, would have to be a
large company with a large computer with a large storage capacity.
Such a site would probably not be a company comparable to the custoner
unless it also had a license to use VERSACOMP. Such a site could
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FD-302 of | | On 2/6/86 Page 3

possibly be a service bureau if it is large enough, In | |
opinion, a small service bureau, like RGA, lacks the checks and
balances such as password protection and controlled access to records
required to minimize the possibility of an unauthorized duplication of
VERSACOMP.

b6
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FEDERAL BUREAU OF INVESTIGATION

pate of transcription 1/22/86

J4=.

/

| | bé
| | appeared at the office of the United States b7C
Attorney, Eastern District of Pennsylvania, acconmpanied by his
Attorney, | | of the law firm of PHILLIPS AND
PHELAN, Suite 1600, 121 South Broad Street, Philadelphia,
Pennsylvania, for the purpose of making an off-the-record proffer to
Assistant United States Attorney (AUSA) | |
was informed by AUSA]| that| |was being questioned with
respect to the allegation that | | employer, the INSTITUTE FOR
SCIENTIFIC INFORMATION (ISI), had made an unauthorized copy of a
computer software package called VERSACOMP, and several unauthorized
copies of another computer software package called WORDSTAR. AUSA
[:fi::]indicated to[________ ]that he, | | could be considered
a subject of the investigation at this time, but would likely becone
either a target of the investigation, or a cooperating witness hinging
on | | truthfulness and candor. A proffer letter was signed
and | | thereafter provided the following information:

In about April, 1985, [:::::::]saw an expense report of bé
| | an ISI employee. The expense report referred to the b7cC
installation of VERSACOMP at RALPH GARNER ASSOCIATES, INC. (RGA) in
‘New York, New York. | J[talked to two other ISI Employees,
and | ] about the expense report in
| office. It was discussed at that meeting that VERSACOMP
had been installed at RGA upon the direction of EUGENE GARFIELD, the
President of ISI, even though it was in violation of a licensing
agreement to do so. [ ] then asked GARFIELD about that matter.
GARFIELD confirmed to | ] that GARFIELD had ordered the
installation of VERSACOMP at RGA, saying that GARFIELD justified RGA
as a backup site. then persuaded GARFIELD that a new
Yicensing agreement shou e negotiated with PAGETEC, INC. in
California, to include RGA as a backup site. [ Jthen told
to negotiate a new licensing agreement with PAGETEC to include
RGA as a backup site. These negotiations were in progress and almost
completed when FBI Agents conducted a.search of RGA and ISI on
October 2, 1985.

Prior to that search, E::::::::]had not been aware that bé
WORDSTAR had been duplicated without authorization at ISI. However, b7c
since the search, [:fi:::::]has had his people look for records of
purchases of WORDSTAR by ISI. So far about nine such purchases have
been found to occur over the years.
Y 296 -903- 25

Investigation on 10/28/85 at Philadelphia, Pennsylvania File § PHS 286—9Q§::t§;

AN
By SA | jvs , Date dictated 12/17/85

This document contains neither recommendations nor conclusions of the FBI.
It is the property of the FBI and is loaned to your agency; it and its
contents are not to be distributed outside your agency.
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MAKING IT

THE GRANDDADDY

Eugene Garfield and his little-known Philadelphia firm
are making millions selling scientific data all over the world.

hrough the course of the
day, as his long gray hair
becomes unruly and starts
to fan out, Eugene Gar-
field starts Jooking Bke Al-
bert Einstein. It’s a
comparison Garfield probably won’t mind.

In fact, among the half-milion dollars or
so worth of artwork mnside the headquar-
ters of Garfield’s Institute for Scientific In-
formation Is a huge terra cotta tile mural
called “The Cathedral of Man.” It depicts
many of the giants of science and culture:
Aristotle, Newton, Gutenberg, da Vind,
FrankBn, Picasso, Emnstein and—Eugene

We, there are all kinds of genjus.

Today, when we’re tnundated with so
many bytes of information that we throw
money at anyone who can help us cut
through the ghit, Garfield has become 2
respected information scientist. The falled
chemist’s genfus bes in the fact that, at
the dawn of the Information Age, he
understood the kind of information that

. scientists needed and figured out how to

delver it. Now IS], the firm he founded
30 years ago, is the nation’s (and perhaps
the world’s) largest commercial provider
of scentific information, with $30 mition
in sales list year split evenly between
customers here and abroad.

As is the case with many great ven-
tures, it began with an idea so simple that
you have to wonder why someone didn’t
think of it before.

“The problem of being aware of and
keeping up with the Hterature has been a
problem ever since the invention of print-
mg,” says Garfield, a slight 60-year-oid
with an mfant son and a chic wife in her
early 30s. “Back as early as the days of
Isaac Newton and the Royal Society, peo-
ple complained about the need for keeping
up with everything that was published. It’s
just that we think it’s a new problem.”

In 1955, drawing on experience he
gained working on a2 medical information
project at Johns Hopkins University, Gar-
field cooked up a new publication he

BY BRUCE E. BEANS
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INFORMATION, PLEASE: IS| founder Eugene Garfield keeps the world’s scientists abreast of what their
colleagues are up to.
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MAKING IT

called—talk about unwieldy—Manage-
ment’'s DocuMation Preview. It was, sim-
ply, a collection of the tables of contents
from vanious management and social sci-
ence journals, Inside a damp, converted
Jog chicken coop in Thorofare, New Jer-
sey, be printed the first issues with a Xe-
rox platemaking machine and a smal offset
press. '

A year later, with the help of 2 $500
Joan from Household Finance Corpora-
tion, he was able to expand and move the
business to a tenement building on Spring
Garden Street. The weekly publication was
rechristened Current Contents by a public
relations pro who briefly served as Gar-
field’s partner (Garfield admits his ideas
often outpace his marketing skills). Smce
then it has mushroomed into seven differ-
ent editions for different subject areas,
tracking the ocontents of more than 6,000
professional journals in fields ranging from
biology, medicine and chemistry to social
sciences and the arts and humanities., The
combined paid circulation of Curvent Con-
fents'is 36,000 (it costs $257 a year), with
an estimated readership of more than
300,000 scientists and scholars. Printed in
2 5-by-8-inch newsprint format, it’s about
as flashy as catmeal But it accounts for
about 40 percent of ISI sales.

Its utdhity is obvious. In addition to scan-
consult an index that Bsts af the significant
words that appear in the articles histed.

“It presents an X-ray view of what’s
going on in science, which otherwise would
be a big mass,” says Geraid Holder, 2
Barvard professor of physics and the his-
tory of science who wrote the forward to
Garficld’s Iatest collected volume of his
wide-ranging essays (one appears in each

| issue of Current Contents). “It enables re<

searchers to zero in on what they are in-
terested in at that moment. It’s been hoped
for ever since Francis Bacon, but it took
Garfield to do it.”

HE’S BEEN DOING it for most of his Efe.
*It's a form of collecting,” he says. “Some
people collect things: I coflect biblo-
graphic references.” So while other kids
gathered rocks, young Eugene Garfield
grew up in the West Bronx collecting book
titles. By the time he graduated from high
school, he had scanned the titles on the
spine of every book in the High Brodge
branch of the New York Public Library. -
Why? “Because I never had the time to
read them alL.” Back in New York during
World War II (he had worked as a ship-
yard welder in Sausalito, California, stud-
ied engineering in Colorado and served
stateside as amember of the U.S. Army’s
mountain troops), Garfield enrolled in Co-
lumbia University’s chemistry program.
MoonEghting as a cabbie, he killed time

575

by reading textbooks. His colleagues
dubbed him “The Professor.”

He graduated to a bb job at Columbia,
but twice he caused explosions while mix-
g acid derivatives. And so Garfield leaped
at a chance to join a pioneering automated
medical indexing project at Johns Hopkins.
It meant he could be involved with science
without blowing himself up.

He became an expert in machine meth-
ods (that’s what computers were origi-
nally called) of scientific documentation,
took a.master’s in kbrary science at Co-
humbia and began work on his doctorate
in structural knguistics at Penn. That’s
when Garfield—described by his boss at
Columbia as a hard “but not very original”
worker—mvented Current Contents.

In addition to Current Contents, 1SI's
other big seller is the Scientific Citation
Index, which tracks more than 3,000 jour-
nals, and indexes nearly 9 milion cita«
tions, or footnotes, i 600,000 items 2 year.
The SCI, which enables scientists and his-
torians to chart how scientific research in-
fluences subsequent studies, nearly
bankrupted Garfield in the early 60s when
it was launched. Now it acoounts for an-
other 40 percent of sales. Roughly 1,200
customers, mostly bbraries, buy the $5,800

annual editions. Last year’s 14-volume
edition was nearly a yard thick. '

IS also updates chemists on about
16,000 new organic s each
month; furmishes original tearsheets of ar-
tides; alerts customers, either on a one-
time or continuing basis, of items of par-
ticular interest to them; and provides on-
Ene databases and a software program,
Sci-Mate, which can provide entree to a

-number of databases and conduct complex

text searches. The Secret Service is using
the fatter in major criminal ;vestigations.

And IS] has 2 small book publishing di-
vision, ISI Press. Its 21 titles include: 2
series on writing and editing; Sex Stgnals:
The Biology of Love; a transhiterated dic-
tionary of the Russian language, edited by
Garfield; and seven volumes of his Cur-
rent Contents e€ssays, which he produces
with considerable help from his staff of
writers, editors and researchers. His in-
terests, if not his memory, are ency-
dopedic—~the “essay topics range from
aging, allergies and anmal research to
Nobel laureates, parenting, science books
for children (and ISI products).

Garficld met his third wife, Catheryne,
while she was working in ISI's marketing
department. She had 2 master’s degree in
information science from Drexel Univer-
sity, and now is consulting there part time.
“He never had a woman before who
understood business, someone be could
talk with about the business, and that’s
what he lkes best,” says a longtime ISI
board member, '

The couple, who've been married three

years, bive in the Society Hill Towers with

their infant son, Alexander Merton. At

home, Garfield Emits himself to 2 small

reference Bbrary, but he scans an est-

e D e ey i s o

. . Yoping out arts or .

sonal files or to send to others. He also

scans The New York Times dadly, o, fai-

g that, catches up with the Times’ weekly

review. “All of us who read make such

compromises,” he says. “It's our bult-in

survival system against information over-
Joad.” .

Both Garfield’s apartment and his office
are chock-full of the wildly colorful, pey-
ote-induced yam paintings of Mexico’s
Huichal Indians (he may be the worlds
fargest colfiector of the folk art). Garﬁei;d
generally travels by subway or cab to ISI's
$6.5 million headquarters at 3501 Market
Street, in the heart of the University City
Science Center. Designed by Ventun,
Rauch & Scott Brown, the exterior of the
four-story, 6-year-old bullding looks to
some Yke a computer Instead
of permanent walls, movable, free-stand-
ing partitions separate small office cubi-
des—~the better to deal with frequent
reorganizations brought on by new prod-
uct changes. Thanks to elaborate sound-
deadening systems, including some kind
of Jow-decible electronic bum, the place
has an almost unnerving quiet about it,
although some 450 of ISI's 625 employees
work there. .

The operation has a progressive bent.
ISI sponsors one of the first on-site day-
care centers in the country. There’s also
flex time, bberal vacation and no dress
code. So while you find plenty of button-
down shirts and penny loafers, you also
find one of Garfield's most "vakuable “as-
sistants, Dr. Calvin Lee, a Chinese-
American from San Francisco, with flow-
ing black hair, wearing an abbreviated mesh
T-shirt that exposes his navel, black shorts
afive with fluorescent-pink banana leaves,
asrm!teddybearrmgingfrom_abek
Joop, sandals, and an ahnmmdxamoﬂd
gued to his forehead. No religious pux-
pose, just Bkes how it Jooks, explamns Lee,
who says he helped sign David Bowie to
his first major recording contract in Lon-
don in 1970.

Nonetheless, there’s considerable em-
ployee turnover. Ex-employees complamn
about Jow salaries and the eye-glazmg na-
tureoftheﬁriepxirxttlmmke_supnmdx
of ISI's products. Then there’s Garfield
himse}, whom most employees deferen-
tially address as “Doctor.”

“Part of it is him and his very hands-on
style,” says business consultant Peter K.
Aborn, the son of one of Garfield's ex-
wives and an ISI senior vice-president who
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MAKING IT

left the firm kst March after nearly 20
years because he desired more autonomy.
“Some people dridle at it.” Garfield must
be getting the message: In February. he
hired a former McGraw-Hill executive,
Martin Kennedy, to serve as ISI’s chief
operating officer and executive vice-pres-
ident, in charge of the day-to-day running
of the firm.

JUST BACK from 2 scientific meeting in
Britain, soon to embark on a trip to Mos-
cow, Leningrad, Helsinki and Heidelberg
to lecture and chat up his firm’s products,
Garfield sits in his office with an unoom-
prehending Jook of a missionary who falled
to convert a potential zealot,

He’s taliking about how, several years
ago, The Chronicle of Higher Education
pulied out of plans to produce jointly a sdi-
ence newspaper with ISL Garfield has been
dreaming about a sort of Wall Street Jour-
nal for scientists for two decades now.
Doctors, lawyers, butchers, bakers and
candlestick makers all have their own
newspapers. But aside from the hundreds
of professional journals that track scien-
tific breakthroughs, the country’s 4 million
sclentists and engineers have almost no-
where to tumn for comprehensive infor-
mation about the business of science—
trends, policies, pofitics, funding.

“Inaoomtrythanssodependentm
science and technology, it’s absurd that
there isn't 2 more active and logical place
whereyouanseekthevozoeofthesa-
entist in pubbc affairs,” Garfield says,
waving his reading glasses through the air
for emphasis.

*It’s 2 needed enterprise,” agrees Cox-
bin Gwaltney, editor of The Chronicle. “It
was then and it is now.” But after ISI and
Gwaltney each spent $100,000 for devel-
‘opment, The Chronicle withdrew because
it felt a test mailing did not indicate suffi-
cient interest for what was then planned
as a weekly newspaper.

Garfield persisted. Then last year he
convinced The Ecomomist, the London-
based bible of global financial news, to take
240 percent interest in a jointly produced,
bimonthly tabloid, The Scientist. But The
Economist pulled out of the venture ear-
Ber this year. That occurred in the wake
of an FBI probe and a private civil awsuit
filed agamst ISI concerning allegations the
fim had copied, without authorization, a
$48,000 computer software package de-
signed for commercial typesetting.

Pagetec Inc. of Westlake Village, Cab
fornia, claimed ISI made an mauthoxized

copy of the Versacomp software it owned !

for the Ralph Gamner Associates typeset.
ting house of New York. Gamner, a half-
brother of Garfield, has done photocom-
position for ISI for years. The suit was
settled out of court in January. Under the

terms of the agreement, ISl is continuing
to use the software, while Gamer is not.
But the FBI probe, which also uncov-
ered evidence that ISl had made additional
unauthorized copies of the popular
WordStar word-processing program, was
continuing when The Economist backed out
before a scheduled miail so!idtation for The
Scientist in January.
“’l‘hesmtdadntbomerussonmdx but
the FBI thing bothered everybody,” says
Nicholas Valery, a former New York and
Tokyo bureau chief for The Economist who
was to be publisher of the new periodical
“There was concem that ISI could’ve be-
come the standard case for software copy
violations, just ike E.F. Hutton for check-
kiting. So we couldn’t finalize the details
while the cloud was hanging over ISL”
While the door has been Jeft open for
The Economist's retum to the project,

Despite the fact that his
partner pulled out
during the FBI probe,
Garfield is forging
ahead on his own with
the newspaper for
scientists. Getting ISI'’s
. approval was easy: -

Garfield owns 80
percent of the firm.

H Garfield thinks the magazine’s withdrawal
fcould also have been a result of recent
management changes. Regardless, he says
he’s confident the federal investigation will
also be dropped. “People have contract
swts 2l the ttme; does that mean they’re
criminals?” asks Garfield, who declines to
discuss the case but asserts no crime was
committed.

Meanwhile, he’s forging ahead with the
delayed newspaper and hope’s to launch it
this July. “I've been delayed before,” he
says with a laugh. “It’s not a2 major trag-
edy.” With editorial offices in Washington,
and business offices in New York and ISI
headquarters, The Scientist will be a 24~
to 32- page tabloid (cover price, $1.95;
annual subscription, $29 to $39) strictly
earmarked for engineers, kaboratory sa-
entists, white-coated PhDs—not general
-consumers who read Scientific American.

Getting the "approval of ISI's board of
directors to bankroll the entire venture
was easy. Garfield owns 80 percent of the
company, controls about another 10 per«

cent and is the board chairman and CEOQ.
He already pours most of his profits back
into research and development of new
product ideas and databases; in fact, ISI
Jost money i 1983, mostly due to the cost
of developing on-fne products. ‘It tumed
a profit in 1984 and eked out 2 small one
hast year, Garfield says.

The main functions of the chief's feBow
board members are to advise Garfield and
throw oold water on his wilder ideas. That
hasn’t happened with the newspaper. “This
newspapet ez could be one of his better
ones,” says Jongtime board member
Charles Tyroler II, 2 Washington c¢on-

As The Economist’s own marketing sur-
vey indicated, ISI subscribers have a strong
loyalty to the fim—and the kind of de-
mographics that could make scentific
equipment advemsers pant. They have 2
median personal income of $59,000 and
median household income of $71,000.
That's significant not so much for their
disposable income but for theix job stature
and control of kab purchases.

“They’re in charge of some pretty fat
procurement budgets,” says The Econo-
niist’'s Valery, who stil believes the con-
cept has merit. “Clearly ISI has its fingers
on the shakers and movers in science.”

Garfield doesn’t expect The Scientist to
be an instant winner. In Britain, with one-
fifth of the scientists the United States
has, 2 30-year-old newspaper, the New
Scientist, has a weekly cirautation of 77,000
“Our aims are very Emited,” says Gar-
field. “We're Jooking for a crculation of
20,000 to 40,000 and, over five to ten
years, to buiid it up to a quarter malhon.”

Those kmited expectations don’t come
¢heaply. The ISI business plan calis for
Josses of $3 mikon to $4 milbon before it
begmstoyweldaretm Thinking back to
his experience with the SGence Citation
Index, Garfield says: “If you really want
toseﬂanewproductmﬂnsbusmess, un-
less you've got something absolutely phe-
nomenal, you better count on many years
before it’s accepted.”

And if 1t isn’t accepted, well, Garfield
has plenty more tdeas where the news-
paper came from. His staff is also working
onan Atlas Encyclopedia of Science, which
he Ekens to a graduate-level Encyclopedia
Britannica. He also wants to see his in-
dexes on compact disks; convert some of
the citation updates into special-interest
newsletters, on topics such as AIDS, for
use by both researchers and general con-
sumers; and develop copying machines (for
which he has patents) that would be able
to copy selected parts of an 8%2-by-11-inch
page, instead of the whole sheet.

“Most entrepreneurial businesses,” he
says, “always have more ideas than they
can implement,” L
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U.S. Departn“t of Justice -

Federal Bureau of Investigation

In Reply, Please Refer to ' Philadelphia, Pennsylvania
File No. July 14, 1986

EUGENE GARFIELD, dba
INSTITUTE FOR SCIENTIFIC INFORMATION,
3501 MARKE1 STREET,
) PHILADELPHIA, PENNSYLVANIA:
; | | ava b6
? RALPH GARNER ASSOCIATES, INCORPORATED, b7C
460 PARK AVENUE,
NEW YORK CITY, NEW YORK;
PAGE TECH, INCORPORATED,
2524 TOWNSGATE ROAD, SUITE H,
WESTLAKE VILLAGE, CALIFORNIA - VICTINM,
COP MAT, ITSP;

Reference is made to the Bureau's airtel to all

SACs dated January 4, 1984, in captioned computer related
crimes." ;

Captioned matter was opened on September 24, 1985,
predicated upon a complaint submitted to the United States
Attorney (USA), Eastern District of Pennsylvania (EDPA),
and to the Federal Bureau of Investigation (FBI) by a former
employee of subject, Institute for Scientific Information
(ISY). The complainant submitted two separate allegations.

' .

The first allegation was that subject, Garfield,
had directed the employees of ISI to make an unauthorized
copy of a computer software package called Versacomp, and
to transport that unauthorized copy of Versacomp. to be installed
for commercial purposes at'the computer facility:owned by X
subject, Ralph Garner Associates, Incorporated (RGA). Versacomp
is owned by captioned victim, Page Tech, Incorporated. (PTI).
Versacomp was in the possession of ISI subject to the terms
of a licensed agreement which prohibited that copies of Versacomp
be made. The directly identifiable loss is the price of one
copy of Versacomp, $48,000.

‘ This document contains neither recommendations
nor conclusions of the FBI. It is the property'
of the FBI and is loaned to your agency; it and
its contents are not to be distributed outside

your agency. . @
<Bureau '
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EUGENE GARFIELD, doing business as

The second allegation was that ISI employees
made " numerous unauthorized copies of a software package
called "Wordstar" for commerical use on international
business machines (IBM) micro-computers. Wordstar is
copyrighted by Micro Pro International (MPI), 33 San
Pablo Avenue, San Raphael, California.  The directly
identifiable loss in this allegation is approximately $3000.

In both of these allegations the subjects had
authorized access to the computers. involved, but not all
of them had authorized access to the software programs
involved. The USA, EDPA, as of this writing is still taking
this matter ‘into consideration in oxrder to express an
opinion as to its prosecutive merit.
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DATE:

REPLY TO
ATTNOF;

SUBJECT:

TO:

10/2/86.

sA | |

EUGENE GARFIELD, dba
INSTITUTE FOR SCIENTIFIC INFORMATION,
3501 MARKET STREET,
PHILADELPHIA, PENNSYLVANIA:

| dba 7
RALPH GARTER ASSOCIATES, .INCORPORATED,
460 PARK AVENUE
NEW YORK, NEW YORK;
PAGE TECH INCORPORATED .
2524 TOWNSGATE ROAD, SUITE H,
WESTLAKE VILLAGE, CALIFORNIA - VICTIM;
COPMAT
ITSP
(OO:PHILADELPHIA)

SAC, PHILADELPHIA (28G-903)(SQ7)(P)

e

: ”rt—:o STATES GOVERNMENT

memorondum

This memorandum will serve as a file note for a
meeting which took place on September 26, 1986, with Special

Agents (SAs) |

| and Assistant

United States Attorneys (AUSAs) |

attending.

During that meeting, AUSAs |

| advisea

SAs | ‘that they seriously questioned the
desirability of prosecuting -this matter given the relevant
factual circumstances and viable defendants, since the case

would set a precedent. AUSAs |

| advised however,

that before deciding whether to decline prosecution in this
matter, they would seek advisement from the DEPARTMENT OF
JUSTICE(DOJ) regarding the desirability of its prosecution.

CziPhilaaelphia (28G-903§(s5Q7)

e, S
o

G

286 - 703 — 7§

SEARCHED
SERALEE

0ey

. INDEXED
ﬂ.ﬁ

7 1386

LPHIA
\ '

OPTIONAL FORM NO. 10
(REV, 1-80)

GSA FPMR (41CFR) 101+11.6 -
$010-114

L]
* USGPO;1985~ 491.248/20248

b6
b7C

b6
b7C

b6
b7cC

b6
b7C




F3:356 (Rev. 5-8-81)

(Indicate page, name of
newspaper, city and state.)

(Mount Ciipping in Space Below)

By Arder Rowe o
nquirer Sel} Wrier

Insonce-sleepy Burlington County
darlets, townhouses and condomind
ms are sprouting dy the thousands,
Along (e Schuylkall, once-idle ware-
hog'es and factories are dusting
m";g dozens of SMall, Start-np compe-
nies And across the Center City sky-
Haoe, balf-completed highrise office
duiidings are i a muludilhon-dollar
race to the sky.

The signs abound, After decades of

Jetbargic growth we and even eco-
BOMIC CORILACOD N SOme years ==

the Philadelphia region is undergo-
ing s::n. extraordinary €conomic ex-

" oate: 9/29/86
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Phila. region is caught up in an ‘explodihg’ economy

The complexion of (e current

gion’s economy I3 outpacing the ne-
surge in the region fs snigue. For the

tional average in a variety of eco

est of these manufacturers remaln,
and they share economic Jeadership

gion Das strong underpinaises. ,
You can always get an economt; bl
Dot this s moch more han Bat'

n.
Not since the mid-1960s das The
eightcounty metropolitan ares expe-
rienced an economic revitalizaton
of such magaitude, The pumbder of
Jobs is at an all-time digh. Unemploy-
ment is at a 12.year Jow. Commercial
and residential real estate develop
ment is at record levels, Retail sales
growth is the Righest in (he pation.
And the bdloodletting among manu-
facturers bas siowed éramatically.
- Moreover, the Philadelphia re

Domic measures, even outdistancing
such fast-growth meccas as Boston,
Washington and San Francisco,
“The statistics alone are nprece-
dented,” said Mickey Levy, chief
economist at Fidelty Bank.
*We are leading the cc;ntry.‘ said

first tme fa e Philadelphia arca,
growtd is deing fucled dy & range of
high-tech and Jow-tech dusinesses,
many‘in the early stages of develop

ment’
Once dominated by beavy fndustry
and textiles, Philadelphia over the

John G. Beli,
research at the Federal Reserve
Bank of Phiadelphia. “The %
expension started bere earlier than
elsewhere and is stronger here Qhan
elsewhere.”

last two decades has wndergone a.
Darwinian transformauon, losing
dundreds of mapufacturing compa-
pies That were upadle to compete
with foreiga lador pools and new
techpology. Today, only the strong-

with & vidrant array of companies in
e bealth-care, information-process
frog, pharmacestical, education,
dacking, insurance, real estate and
Jegal-service industries.

“The important Ming is that we i
Rave shed the market losers,” said
Antta Summers, director of ‘e
Wharton Philadelphia Evonomic
Monitoring Project at the University
©f Pennsylvania. “The last two years
have deen the strongest economical-
1y in prodadly 20 years. And the re-

The region’s economic achvi
contrasts sharply with some oth¢
areas of Pennsylvanie that are s
fering slumps ia evergy, minip
steel and agricultere. The econon
of Pitsburgh, for instance, is no
deing measured in pegabive tere
with & 3.2 percent Joss of jods durix
the first half of 1986, according
Penasylvania State University stud

By comparison, over the 12-mon’

{See POOM on 4A)
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Larchmont, a 6,000-0nit development of condos, townhouses and houses, rises in Mount Lavrel
. L]

Phila. region caught up
in'an ‘exploding’ economy

- L N Y. e PR o 3 “’ B IR TIIREI
o Monday. Sept. 2, 1986 _ The Phladelohia Inquirer ¢ cor s The signs of an omic rebirth  statistics forhe eight-county metrs area
o TR T i S LT ay . oyment: How Phlladelphia compares

. AT T N P e TR AR, Employment . - ort, 158588

B R PRt R TS Sap i A Total ron-agricutwal BN :

oD, 'n}ere. unempwyme:l\ ‘;‘nd o
deremployment remain Righ, espe-

among young minorities, a
situation reflected in Qe ciry’s over-
al employment figures. In Juse, up-
employment within the city mits
was 6.7 percent, compared witd an
average of 8.1 percent for e sur-
rounding Pennsylvania and New Jer-
sey counnes, Last year, apemploy-
ment in Philadelptua reached as
high as 12.8 percent,

Otherwise, the surge has emdraced
aB of southeastern Pennsylvania as
well as the contiguous sovthera New
Jersey counties,

“Things arent booming, theyre
exploding here,” said Al R, Ye-
gional economist for B¢ New Jersey
Department of Lador.

Between July 1980 and July 1986,
e numbder of jobs in the Wiree
neighboring New Jersey cOunties e=
Burlington, Camden and Gloucester

399,000, compared with growth of
171 percent statewide during the
same period, accorQing to te Dee
parunent of Labor,

Overall, the 83,000 private and pud-
B companies of the exghtcounty re-
gion have created 54,900 jobs in the
12 months preceding July == for 8
wuhl' of 2,093,000 jobs, an alltime

hig!
sud eI Hime_grplovment.. ex-
panded so dramatically over a 12+
month period was in 196S, when
68,300 jobs were created == primarily
to service the serospace and defense
j\ndustries for Ge Vietnam War.
Almost half of the 54,900 new jobs
- roughly 21,000 pOALODS == Were
created in service industries.
One of the firms responsidle is TSO
Financial Corp. a Horsbam-dased
company that does direct-mail lead-
ing and financial services. {n the last
eight months, Silb. are than
doubled its work force, frém 170 ©
415 employees. It bas tripled its office
space to 100,000 square feet And &t
has dallooned its bottom hoe from
$4.3 mIon 1ast year 10 a projected $9
million 1bis year,
“Things are dooming here == not
only for our company, dut I can Jook
| at my window here and see four
 buildings hixe this deing duikt for
| pew, growing companies,” said Den-

-

deing created in the service indus.
tries, Qe city's historic manufactur
ing dase das stemmed fis erosion.
Between 1979 and 1985, the region
Jost $6,500 manufacturing jobs. In the
12 monms:lgdmc in Jupe, ft Jost

BOOM, from 3-A phia Economic Monftoring Profect,
period preceding July, Jod growtd fn *The tables have turned. “Actually, Philadelphia is, in terms
the Phuladelphia region was 3.8 per- of people employed in high technol-
cent = turd-highest in we counry . Today, the Northeast is ogy, one of the 1op five o Six metro-
bebind Atanta and Washington, sc- oytshining the Sun Belt.”  pobtan aress 15 the country.”
cording 10 e Federal Reserve Bank who deal with busipess tn-
of Philadelphia. Io the last 2% years, = Willard G. Rouse 34 Those wbo el mi A
employment in the eight<ounty orma h’ also -c‘ored big uﬁ:
Phuladelphia region bas swelled by services Dave ¢
abont 170,000 jobs, Labor Department  mis AMter, TSO president. “T've never  “There has been substantial fncre
statistics show. seen apything bike K.° mental growlh in companies tat

The inner city remaios an excep- At the same time Uhat jobé are deal 10 informanon,” sud Jodn P,

Claypool, executive director of the
Greater Philadelphia Economic Co-
ahtion, & pudlic-private partershipy
10 Promote economic growmd.  ==-

and processor

tion in West Philadelphia. This year,
the frm expected a 20 percent fo-
crease in revenues over last year and
@ doubling of fts software and book-

'nn_rl very good in terms of l}lbﬂr

Thomas Bolger, cdairman and
chief executive officer of Belt Atlan-
Be Corp., agreed, “Philadelphia now
is he nght city, at the right time,
with the right place and the right
kind of dosiness mix. We've got a
great mix of manyfacturing and fo-
formation-processing businesses that
tend 10 feed On each other.”

pudhshing sales And pext month, ISI
i ) hing & pew dimopthly trade
Jourpal for scientists, 10 be called
Saenust » .

~At 8 time when most scientfic*
pudlications are closing down, we
are launching & new informaton
Dnewspaper,” said Martin Kenney, ex-

xwwmn«mntmwo}.‘

erating officer of ISL

For several years pow, the Pais
delphia area has been in the midstof
an wnprecedented dufiding doom.
Stoce 3980, about five milhon square
feet of office space have been added
to e city’s skyline, according 10
Jackson-Cross Co. An additiopal 29
milhon square feet i3 wnder cop |
STPUCHIOD ~» and there Are Bo 5igns of
Tie dboom abating. B

*There are now pine more m
projects deing proposed at would
34 a wtal of 71 million addinopal
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wmTheJegiont eeonomic growth is _aquare feet® said Charles F. Sey
ot always visible. ¥ mour, charman of Jacksonross,

*The growth is very subtle in na-
ture, if chere were six new, visidle
factories in the region, &t would de
easy 10 explain, But what is going on.
dere is very complex. It is a droad-
‘dased sharing,” suid Edward J, Murs
ray, regional economst for Pennsyl
vania's Office of Employment

Securiy. f
Economists say that the region has
experenced a surprsing growth in
Righ-technology firms. According to
Wharton researchers, 1o 1985 there
were 150,000 employees working in
Bugh-tech jobs, including pbarme
ceutical research, & pumber that is
comparadle to more celebrated tech~
nology centers such as Boston or

“The region is more of a high-tech
employment center than people
tiok,* said Thomas Luce, associate
dwrector of e Wharton Philadel

who Das been fnvolved in Philadel
phia real estate sice the early 1940s.
“Basically, T've never seen anyming
hke 1t° S ' -y o

The duilding boom is beidy Yueled
dy & steady influx of natonal and
international investors, Major Wal
Street {nvestment houses have ac-

etropoltan
writtea projects. Canadian, Middle
Eastern and Japanese fnvestors have
also dought pieces of Center City.

“The tables bave turned,” said de.
veloper Willard G. Rouse 34, “Today,
Yhe Northeast is outshining Qe Sua
Belt. Philadelphia, hke Boston and
New York and Baltimore, das made
the jump from an todustrial 10 &
service ecopomy. That's wdy we're
in Qe midst of the diggest dullding
boom 1n the city's history.”

Change

yment: How Philadelphia compares
n?;tc. June 1985-June 1988
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The Phindepies inquirw / £0 HILE
One Liderty Place (right), part of a $600 million office, Fetail and hotel complex, is one of several Center City projects in the works.

=

Rouse & Associates Is duiding e
60-story One Liderty Place, the first
office tower 10 exceed the Rheight of
City Hall The duilding, designed dy
Chicago’s Helmut Jabn, is part of a
$600 milhon office, retail and hotel
complex. B

Otber projects under construction
or planned include 8 4-story office
and hotel complex at 18th Street and
Bepjamin Fragkha Parkway; a S6
story tower on the Market Street site
of the Greyhound Bus Terminal, a 50-
story office tower at 20th and Market;
two office towers along e Vine
Street Expressway, and another at
the corner of 18th and Arch.

Addinopally, plans are moving
abead for a $250 mnhon‘hukh«re

" and metical-research complex in

West Philadelphia = 8 project that
Wil create 614 permasent pew jods
and 735 construction jobs and mark
Philadelphia as a world Jeader in
lealth care,

Apother group of developers is
proposing a $200 milon cultural
arts complex near 30th Street Station
10 rival Washington's Kennedy Cen-
ter.

The building boom bas spread well
deyond Philadelphia into the sur.
rounding Pennsylvania counties and

.southern New Jersey.

I das Reiped push housing prices
20 percent to 30 percent higher over
the past year and transformed the
corridor along Route 202 into a
sprawling digh-technology zonme.
Even oncedeterioranng - manufac.
turing centers such as Consho
bocken and Bridgeport have been
Tansformed and are attracting mil-
Bons of dollars of new investment
for office spacs, facturing and

‘and president of Urdan Outfitters.
' “We are doing 30 weD}, & is hard to

Qink that Bere are prodlems with
the economy elsewdere in the coun-
uy,” said David Feld, president of
Today's Man, s ’Moorestown-dased
firm at operatey seven men's cloth-
ing stores in the region.

Other darome ers of growtd are,
4130 topping rejords, .

Philadelphia, for fustance, led the
Daton over Uae last 12 months wath &
13 percent growdd in commercial
and {ndustriat loan com-
pared with a 1.3 percent average
growth across te country, the Fed-
eral Reserve reported, .

Moreover, e rate of electric-wire
installation 1n norresidential facils
"Ges, & good odicator of industrial
production, bas doudled since 1982,
acCor: 10 Philadelphia Electrie
Co. The pumber of residental elec-
3 connecﬁos:’sdm doudled, 100,

Bboasing,
“This has deen & fantastic year,”

‘reported Charles Bushar, an indus

trial real estate droker who fn 1980
degan converting adandoned ware
Douses and factories along the
Schuyla into office and dDumness

So f'nr. B¢ bas renovated more than
one million square feet of four for-
mer {ndustrial sites to provide quar-

nesses, ranging from wige -
distridutors to archivects, importers
0 high-tech manufacturers.

“What we have in the Philadelpbia
area today is a lot of small psers. The
people that make the news are BN, *
Honeywell, GE = the big companjes
= DUt We vast preponderance of
Anerican industry is made up of
small dusinesses,” Bushar sald,

One of e most conspicuous indi-
catons of the region’s economic
strength is a consumer duying spree
SRt saiee s w Gorte

Salee _reeion 14
e first nnr‘é?xm were $14.2 dik-
lion, up 157 percent from the first
Balf of 2985, I the city of Philadel
plua jtself, sales exploded dy 181
percent By comparison, nationwide
retag sales posted an increase of 4.3
percent during the first six months,
according 10 the Commerce Depart-
ment .

“Our sales have never been Det.

“R Jooks very much ke what we
saw in the late 1950s when the hous
g doom bt
president for commercial operations
at Philadelphia Electric, '
Likewise, (e number of new tele-
phone hookups Bas deen dreaking
records. Bell of Penpsylvania proy
€cts 34,676 hookups this year in thé
eight-county region, up 68 percent
{rom last year and almost Quadruple
e rate in 1982 The number of dusi-
Bess Centrex telepbone systems will
almost Souble to 22,189 this year, the
telepboee company pro‘,'[ecm. . )

Most an
ing of e economic

trace the deginn
rebound to the fall of 1982

“1 bad staustics 1a October 1983
WQat showed that & turnaround ih
Philadelphia was deginning, dot ev.
eryone thought there was something
wrong with the staustics, because
ey thought Phuladelpdia doesnt
normally lead the pation fn expan-

0ns,” said Bell of the Federal Re-
serve. “But we've deen abead of Qe
COURLry in a numbder of areas.”

At Bell AUantic over the last Qiree
Years, strategic planners have bad to
continually revise their projections
upward decause (hey underesumat
ed the strength of the locat economy.

“We trace it back 10 1983 R wasn'ta
gigantic rursaround or suddea
burst, it Just sort of bappened,” said
Bell Adantic's Bolger. “Now we aré
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U.S. Department of Justice

United States Attorney

PHONE: (215) 597-1087 Eastern District of VPennsylvam'a

BPM:rms 3310 United States Courthouse
Independence Mell West
601 Market Street
Philadelphic, Pennsylvenia 19106

December 3, 1986

Wayne G. Davis

Special Agent in Charge

Federal Bureau of Investigation-
8th Floor, Federal Building

600 Arch Street

Philadelphia, Pennsylvania 19106

Attention: S/A| | b6
b7C

Re: United States v. Edugene Garfield and
Institute for Scientific Information, Inc.
Your File No. PH 28E-903-(SQ7)

3

H

Dear

This office is decl1n1ng to prosecute the above-
captioned matter, and we, are clos1ng our file.

Based upon review of the available admissible evidence,
the applicable law, the probability of a successful trial
and the prosecution standards of the office, it is our opinion
that the matter should not be the subject of a federal prosecution.

In the event you feel that contxnued investigation
is warranted for any reasons. which have not been presented
to date, please: contact me immediately.

13

Very truly yours,
Edward S. G. Dennis, Jr. b6
United States Attornev ) b7C

POty

nited Stateg/ Attorney
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LAaw OFfFices
SCHNADER, HARRISON, SEGAL & LEWIS

SuITeE 3600
1600 MARKETY STREET
PHILADELPHIA, PENNSYLVANIA 10103

2157512000 » TELECOPIER 215751-2205
TELEX 834280 « CABLE! WALEW
ev——
7S50 THIRD AVENUE
NEW YORK, NEW YORK 10017
212:086-5220
MY NINETEENTH STREET, N. W,
WASHINGTON, O, & 20036
202463-2000

P

February 4, 1987

bé
b7cC

ENQT ADMITTED IN PENNSYLVANIA

Mr. | |

Federal Bureau of Investigation
6th & Market Streets
Philadelphia, Pennsylvania 19106

Re: Institute for Scientific Information, Inc.

Dear

Confirming our telephone conversation of February 3,
1987, you are hereby authorized to destroy all of the floppy
disks and all of the document photocopies in, your possession in
connection with the ISI matter. Please return the original
documents to me.

Thank you very much for your cooperation.

Sincerely yours,

For SCHNADER, HARRISON, SEGAL & LEWIS

cc: Dr. Eugene Garxfield

bé
b7C

b6
b7C
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DATE)
REPLY TO
ATTNOF;

SUBJECT:

TO:

(D) - 286-903 (sQ7)

‘ *ITED STATES GOVERNMENT

memorandum

2/3/87
saA | |

EUGENE GARFIELD, et al; COP MAT, ITSP,
(00:PEILADELPHIA)

SAC (28G-903) (SQ7)

On January 5, 1987, | | of MICRO-PRO

INTERNATIONAL, 33 San Pueblo Avenue, San Rafael, California,
was telephonically contacted at telephone number (415)

499-1200, | With regards to the allegations

of ‘the illegal duplicating of the Soft Ware Package, "WORDSTAR",

at the INSTITUTE FOR SCIENTIFIC INFORMATION in Philadelphia,
was informed that prosecution of this matter was

declined in the Eastern District of Pennsylvania.

In regards to ‘the materials that[ | had
rovided the Philadelphia FBI, as evidence in this investigation,
|advised that he did not desire that anything be
sent back to him, and that it could be destroyed.

286G -503 13
SEARCRED___Toexep
SRR 1y (RER ]

FER 1 1087

] ELPHIA

Dﬂ@g%ﬁhchik“/

(1)

- 1% = OPTIONAL FORM NO. 10
(REV, 1-80)
GSAFPMR (41CFR) 101-11.¢
5010-114

+ USGPO;1985 v 491-248/20248
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UNITED STATES DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF INVESTIGATION ZQ"QOE-SL[
MEMORANDUM
January 12, 1987
TO : SAC, PHILADELPHIA (28G-903) (P)
FROM : SA| |

SUBJECT: EUGENE GARFIELD, )
dba INSTITUTE FOR SCIENTIFIC
INFORMATION,
3501 MARKET STREET, o

PHILADELPHIA, PENNSYLVANIA;

dba RALPH GARNER ASSOCIATES, INC.,

N 460 PARK AVENUE, /

NEW YORK, NEW YORK;

PAGETECH, INCORPORATED,

2524 TOWNSGATE ROAD,

SUITE 8,

WESTLAKE VILLAGE, CALIFORNIA -
VICTIM;

COPMAT;

ITSP

(00: PH)

Oon 12/11/86, | |
INCORPORATED, was telephonically contacted at | | on
that same date | | the witness whose /information

predicated the ovening of this case, was teleph3h~cally contacted

at On December 12, 1986, | Attorney for
RALPH GARNER ASSOCIATES, INC., was telephonically contacted at

During those telephonic contacts, the above individuals
were informed that this matter was not going to be prosecuted in
the Eastern District of Pennsylvania. During those telephonic
contacts the above three individuals also advised SA[:::f::]

2 - Philadelphia
DDK:ad
(2000
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PH 28G-903
[ lthat any materials provided by them, or their client, now b6
in the possession of the FBI or the Department of Justice as a b7C

result of this investigation could be destroyed rather than
returned to the contributors.




SUBJECT: $ @rncu ! l,l ! :
(

73
rﬂh"")’ o —at

FD-491 (Rev, 1<17-77) "

UNITED STATES GOVERNMENT

Memorandum

2, New YooX 2 28 - 234 32
{3 RUC

Title)

ac, PL;)an)okfa ? 28 - 903?“ DATE:

Qr\ scicnc.'l-i Fic Jn grma-ltor) ) 2SS0t MQH(J- ar.

ph. ,ao'c. Ipl"’&-

Enclosed are ] items. ™M ¢ M
These items are forwarded your office since:

] All logical investigation completed 1%:( this Division
4 You were 0O at the timeour case was RUC’d.

Enclosures are described as follows:

]-Ia lenL-‘T

Enc. |

NOTE: DO NOT BLOCK STAMP ORIGINAL ENC
EDA?EMM/
*tra coptes pirgeq éSVIm

destroyes
< u ‘ -
Instryotgone a0t  to

lo~21~88

g File Destruction Program

RE-F03-5

b6
b7C

%

11/3/85 10 Bua/r

SEARG{fD__W*EXED
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.OSUREBCT 2 6 19&
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