
 

 

U.S. Department of Justice 
 
 
 
 
 
 
Federal Bureau of Investigation 

 Washington, D.C. 20535 

 
 October 16, 2020 

 
MR. JOHN GREENEWALD JR. 
SUITE 1203 
27305 WEST LIVE OAK ROAD 
CASTAIC, CA 91384-4520 
 

FOIPA Request No.: 1371267-000 
Subject: GARFIELD, EUGENE ELI 
 

Dear Mr. Greenewald: 
 

The enclosed documents were reviewed under the Freedom of Information/Privacy Acts (FOIPA), Title 5, 
United States Code, Section 552/552a.  Below you will find check boxes under the appropriate statute headings 
which indicate the types of exemptions asserted to protect information which is exempt from disclosure.  The 
appropriate exemptions are noted on the enclosed pages next to redacted information.  In addition, a deleted page 
information sheet was inserted to indicate where pages were withheld entirely and identify which exemptions were 
applied.  The checked exemption boxes used to withhold information are further explained in the enclosed 
Explanation of Exemptions.   

 
 

Section 552  Section 552a 

(b)(1)
 

(b)(7)(A)
 

 (d)(5)
 

(b)(2)
 

(b)(7)(B)
 

 (j)(2)
 

(b)(3)
 

(b)(7)(C)
 

 (k)(1)
 

Rule 6(e), Federal Rules of 
Criminal Procedure 

(b)(7)(D)
 

 (k)(2)
 

 (b)(7)(E)
 

 (k)(3)
 

 (b)(7)(F)
 

 (k)(4)
 

(b)(4)
 

(b)(8)
 

 (k)(5)
 

(b)(5)
 

(b)(9)
 

 (k)(6)
 

(b)(6)
 

  (k)(7)
 

 
405 pages were reviewed and 278 pages are being released. 
 
Please see the paragraphs below for relevant information specific to your request as well as the enclosed 

FBI FOIPA Addendum for standard responses applicable to all requests.  
 

 Document(s) were located which originated with, or contained information concerning, other 
Government Agency (ies) [OGA].  

 

 This information has been referred to the OGA(s) for review and direct response to you. 

 We are consulting with another agency.  The FBI will correspond with you regarding this information 
when the consultation is completed. 

 
Please refer to the enclosed FBI FOIPA Addendum for additional standard responses applicable to your 

request.  “Part 1” of the Addendum includes standard responses that apply to all requests.  “Part 2” includes 

additional standard responses that apply to all requests for records about yourself or any third party individuals.  
“Part 3” includes general information about FBI records that you may find useful.  Also enclosed is our Explanation 

of Exemptions. 



 
   For questions regarding our determinations, visit the www.fbi.gov/foia website under “Contact Us.”  
The FOIPA Request Number listed above has been assigned to your request.  Please use this number in all 
correspondence concerning your request.   

 
If you are not satisfied with the Federal Bureau of Investigation’s determination in response to this request, 

you may administratively appeal by writing to the Director, Office of Information Policy (OIP), United States 
Department of Justice, 441 G Street, NW, 6th Floor, Washington, D.C. 20530, or you may submit an appeal through 
OIP's FOIA STAR portal by creating an account following the instructions on OIP’s website: 
https://www.justice.gov/oip/submit-and-track-request-or-appeal.  Your appeal must be postmarked or electronically 
transmitted within ninety (90) days of the date of my response to your request.  If you submit your appeal by mail, 
both the letter and the envelope should be clearly marked "Freedom of Information Act Appeal."  Please cite the 
FOIPA Request Number assigned to your request so it may be easily identified. 
 

You may seek dispute resolution services by contacting the Office of Government Information Services 
(OGIS).  The contact information for OGIS is as follows: Office of Government Information Services, National 
Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, Maryland 20740-6001, e-mail at 
ogis@nara.gov; telephone at 202-741-5770; toll free at 1-877-684-6448; or facsimile at 202-741-5769.  Alternatively, 
you may contact the FBI’s FOIA Public Liaison by emailing foipaquestions@fbi.gov.  If you submit your dispute 
resolution correspondence by email, the subject heading should clearly state “Dispute Resolution Services.”  Please 
also cite the FOIPA Request Number assigned to your request so it may be easily identified. 

   
 

 See additional information which follows. 
  

 
 

Sincerely,              

 
Michael G. Seidel 
Section Chief 
Record/Information 
   Dissemination Section 
Information Management Division 

 
 
 
 
 
 
Enclosure(s) 
 

The enclosed documents represent the final release of information responsive to your Freedom of Information/Privacy 

Acts (FOIPA) request. 

This material is being provided to you at no charge.   

Duplicate copies of the same document were not processed. 

http://www.fbi.gov/foia
https://www.justice.gov/oip/submit-and-track-request-or-appeal
mailto:foipaquestions@ic.fbi.gov


 
 

FBI FOIPA Addendum 

As referenced in our letter responding to your Freedom of Information/Privacy Acts (FOIPA) request, the FBI FOIPA Addendum 
provides information applicable to your request.  Part 1 of the Addendum includes standard responses that apply to all 
requests.  Part 2 includes standard responses that apply to requests for records about individuals to the extent your request 

seeks the listed information.  Part 3 includes general information about FBI records, searches, and programs.   

Part 1: The standard responses below apply to all requests: 
 

(i) 5 U.S.C. § 552(c).  Congress excluded three categories of law enforcement and national security records from the 

requirements of the FOIPA [5 U.S.C. § 552(c)].  FBI responses are limited to those records subject to the requirements 
of the FOIPA.  Additional information about the FBI and the FOIPA can be found on the www.fbi.gov/foia website. 
 

(ii) Intelligence Records.  To the extent your request seeks records of intelligence sources, methods, or activities, the FBI 

can neither confirm nor deny the existence of records pursuant to FOIA exemptions (b)(1), (b)(3), and as applicable to 
requests for records about individuals, PA exemption (j)(2) [5 U.S.C. §§ 552/552a (b)(1), (b)(3), and (j)(2)].  The mere 
acknowledgment of the existence or nonexistence of such records is itself a classified fact protected by FOIA exemption 
(b)(1) and/or would reveal intelligence sources, methods, or activities protected by exemption (b)(3) [50 USC § 
3024(i)(1)].  This is a standard response and should not be read to indicate that any such records do or do not exist. 

 
Part 2: The standard responses below apply to all requests for records on individuals:   
 

(i) Requests for Records about any Individual—Watch Lists.  The FBI can neither confirm nor deny the existence of 

any individual’s name on a watch list pursuant to FOIA exemption (b)(7)(E) and PA exemption (j)(2) [5 U.S.C. §§ 
552/552a (b)(7)(E), (j)(2)].  This is a standard response and should not be read to indicate that watch list records do or 
do not exist. 
 

(ii) Requests for Records about any Individual—Witness Security Program Records.  The FBI can neither confirm 

nor deny the existence of records which could identify any participant in the Witness Security Program pursuant to FOIA 
exemption (b)(3) and PA exemption (j)(2) [5 U.S.C. §§ 552/552a (b)(3), 18 U.S.C. 3521, and (j)(2)].  This is a standard 
response and should not be read to indicate that such records do or do not exist.  
 

(iii) Requests for Records for Incarcerated Individuals.  The FBI can neither confirm nor deny the existence of records 

which could reasonably be expected to endanger the life or physical safety of any incarcerated individual pursuant to 
FOIA exemptions (b)(7)(E), (b)(7)(F), and PA exemption (j)(2) [5 U.S.C. §§ 552/552a (b)(7)(E), (b)(7)(F), and (j)(2)].  
This is a standard response and should not be read to indicate that such records do or do not exist.  

 
Part 3: General Information:    

 
(i) Record Searches.  The Record/Information Dissemination Section (RIDS) searches for reasonably described records by 

searching systems or locations where responsive records would reasonably be found.  A standard search normally 
consists of a search for main files in the Central Records System (CRS), an extensive system of records consisting of 
applicant, investigative, intelligence, personnel, administrative, and general files compiled by the FBI per its law 
enforcement, intelligence, and administrative functions.  The CRS spans the entire FBI organization, comprising records of 
FBI Headquarters, FBI Field Offices, and FBI Legal Attaché Offices (Legats) worldwide; Electronic Surveillance (ELSUR) 
records are included in the CRS.  Unless specifically requested, a standard search does not include references, 
administrative records of previous FOIPA requests, or civil litigation files.  For additional information about our record 
searches, visit www.fbi.gov/services/information-management/foipa/requesting-fbi-records. 
 

(ii) FBI Records.  Founded in 1908, the FBI carries out a dual law enforcement and national security mission.  As part of this 

dual mission, the FBI creates and maintains records on various subjects; however, the FBI does not maintain records on 
every person, subject, or entity. 
 

(iii) Requests for Criminal History Records or Rap Sheets.  The Criminal Justice Information Services (CJIS) Division 

provides Identity History Summary Checks – often referred to as a criminal history record or rap sheet.  These criminal 
history records are not the same as material in an investigative “FBI file.”  An Identity History Summary Check is a 
listing of information taken from fingerprint cards and documents submitted to the FBI in connection with arrests, federal 
employment, naturalization, or military service.  For a fee, individuals can request a copy of their Identity History 
Summary Check.  Forms and directions can be accessed at www.fbi.gov/about-us/cjis/identity-history-summary-checks.  
Additionally, requests can be submitted electronically at www.edo.cjis.gov.  For additional information, please contact 
CJIS directly at (304) 625-5590.   

 
(iv) National Name Check Program (NNCP).  The mission of NNCP is to analyze and report information in response to name 

check requests received from federal agencies, for the purpose of protecting the United States from foreign and domestic 
threats to national security.  Please be advised that this is a service provided to other federal agencies.  Private Citizens 
cannot request a name check.          

http://www.fbi.gov/foia
file:///C:/Users/ANROBERTSON/AppData/Local/Temp/1/Letters/www.fbi.gov/services/information-management/foipa/requesting-fbi-records
http://www.fbi.gov/about-us/cjis/identity-history-summary-checks
http://www.edo.cjis.gov/


 
EXPLANATION OF EXEMPTIONS 

 

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552 
 

(b)(1) (A) specifically authorized under criteria established by an Executive order to be kept secret in the interest of national defense or foreign 

policy and (B) are in fact properly classified to such Executive order; 

 

(b)(2) related solely to the internal personnel rules and practices of an agency; 

 

(b)(3) specifically exempted from disclosure by statute (other than section 552b of this title), provided that such statute (A) requires that the matters 

be withheld from the public in such a manner as to leave no discretion on issue, or (B) establishes particular criteria for withholding or refers 

to particular types of matters to be withheld; 

 

(b)(4) trade secrets and commercial or financial information obtained from a person and privileged or confidential; 

 

(b)(5) inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation with 

the agency; 

 

(b)(6) personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal  privacy; 

 

(b)(7) records or information compiled for law enforcement purposes, but only to the extent that the production of such law enforcement records or 

information ( A ) could reasonably be expected to interfere with enforcement proceedings, ( B ) would deprive a person of a right to a fair 

trial or an impartial adjudication, ( C ) could reasonably be expected to constitute an unwarranted invasion of personal  privacy, ( D ) could 

reasonably be expected to disclose the identity of confidential source, including a State, local, or foreign agency or authority or any private 

institution which furnished information on a confidential basis, and, in the case of record or information compiled by a criminal law 

enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful national security intelligence 

investigation, information furnished by a confidential source, ( E ) would disclose techniques and procedures for law enforcement 

investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such disclosure could 

reasonably be expected to risk circumvention of the law, or ( F ) could reasonably be expected to endanger the life or physical safety of any 

individual; 

 

(b)(8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for 

the regulation or supervision of financial institutions; or 

 

(b)(9) geological and geophysical information and data, including maps, concerning wells. 

 

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a 

 

(d)(5) information compiled in reasonable anticipation of a civil action proceeding; 

 

(j)(2) material reporting investigative efforts pertaining to the enforcement of criminal law including efforts to prevent, control,  or reduce crime 

or apprehend criminals; 

 

(k)(1) information which is currently and properly classified pursuant to an Executive order in the interest of the national defense or foreign policy, 

for example, information involving intelligence sources or methods; 

 

(k)(2) investigatory material compiled for law enforcement purposes, other than criminal, which did not result in loss of a right, benefit or privilege 

under Federal programs, or which would identify a source who furnished information pursuant to a promise that his/her identity would be 

held in confidence; 

 

(k)(3) material maintained in connection with providing protective services to the President of the United States or any other individual pursuant to 

the authority of Title 18, United States Code, Section 3056; 

 

(k)(4) required by statute to be maintained and used solely as statistical records; 

 

(k)(5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian 

employment or for access to classified information, the disclosure of which would reveal the identity of the person who furnished 

information pursuant to a promise that his/her identity would be held in confidence; 

 

(k)(6) testing or examination material used to determine individual qualifications for appointment or promotion in Federal Government service the 

release of which would compromise the testing or examination process; 

 

(k)(7) material used to determine potential for promotion in the armed services, the disclosure of which would reveal the identity of the person who 

furnished the material pursuant to a promise that his/her identity would be held in confidence. 

FBI/DOJ 



The Black Vault
The Black Vault is the largest online Freedom of Information Act (FOIA)
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• • UNITED STATES GOVERNMENT 

DAn: 9/24/85 
memorandum 
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DBA .INS TtlTE FOR SCIENTIFIC ~INFORMATION, 
3501 M RKET STREET, 
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~I _ 11 
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·to use it on only one particular computer. A .former lSI empl~yee, 
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GARNER ASSOCIATES, 'INC., (RGA) with a copy of Versacomp and that 
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'apparently -is the I JGARFIELD. 

AUSAI Ihas expresed a desire to prosecute ·the case 
and has 'already begun ,to draft an 'affidavit fora search warrant 
of JSI and ,RGA. .For this ·reason, it ,is my recommendation ,that ,a 
case be opened in this matter. 
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'1 .. ~'Ii.;·-...-.-J'¥:..~- ... = .. :,-!..~:----.. ~-r.:..,..,-:~~ •• =.r' '""- ....... . __ -.~ _ .• ~ ..... ~ ... "''''' ............... - ........... 'III ....,;;..: •• "'.p '.'. , ...... _~ ................. " ..... _ .. . 

~--------------------------~.~--~-----~---~ --""'i-, ----., .... -~_ ~-. ....,..,.,..-""-' . • - .... ~:-"I .. --.. __..._....--• ._._"_~~~-. ___ .,.. ... ,,~ ..... ~'" .=--,... ....... " ___ • ___ ,.--_~ ... r_ ... ......, ~, __ 
:. ; :~ ~. . .-; ~·.tII ... -.. b6 

..l:._ ... C·, _. ". 
~b7C 

, 
\ 

RecelYed by: 



" 

L 

. .. ~ ... ;-:. ' ... 
. " ". 

• . ~ ~ 
CNITEO STATES OEPARTMENT OF JUSTICE 

FEDERAL BUREAU OF INVESTIGATION 
Receipt for Property Receiv8dlRetumttdlRele.sed 

On (oate) --I-/.¥:~f-/~~~)~~~)------------

(Name) RAL.."~ 6'ntVJen. Pt~S(,CI/1r(..?) 
.=;.;::-~tStree!~9.<tr~r::.:. .. ~L~. (.Jar tJ AV1S?ytJv 

(City)- ,·o., ··U~> L~~'f oJ 'N trw '1ott..1<.. -. •. 

J /JC 

5:>"771 

Oescrlptlon of 
Item(s): 

~ 

I w, 18th fr'Itt';tI,!LDC. T/tPi."'S SVl'el../~ 1) 7' 

item..JS) bte'd below were~ 
)S(,Recerved From 
~ Returned To 
C Released To 

." ..... , ' 
eftl..''il' ";;;;'" -'CJ?rn\. ""..crc.nzr:..( 'm fIIklNr- nft:j~- IMYeer--, 

. , 
'" 

. . -. 

&AI ' '. , ... --.,. .. 

, I 

-, 

" " 
' . 

. ~ .~: ... : .. . r--~.~:;-:~~.='-"-----'''';;'-------~'''';''-';''' --~".;.' -.. ~ .. ~---....:.;~-----------------';'-, "_. " .. :,. ._It JI ~"'.'" It .. .... --:- . 

b6 
b7C 

:,J., ,-..;.,A "~~.- .,., .. ~,~ ., ....... ~ '--.J., ....... . .II/It''' ~''''---~ :': .... -.r '-.'~ •. "" :- . ...t • • ~ ..... ... ". • .--~ 
• _ .-'" . ....... _______ . : lilt' • ,-..... ,---,~.-.--~ • , .. -. - ..... ~ ...... -. -_ ...... 

-._",r b6 

' ''':': : ... ' " 
b7C . 

~ __ "_,,4 I 



------------------------~ - --------------------~---------------------------------~ .' ,.., •• t "" 

BulkY Exhibit 'InY~ntory of Property Acquired &s .ce 
F[).192 (Rev. 6-9-82) 

Title and Character of Case 

. " 

~ GlIRFIEID, DBAnmrIUI'E FOR SCIENrIFIC 
INFOFMATION, 3501 11A.RKEI' STREEI', PHII1IDELPHIA, 
P:rnNSYLVANIAi EI' lJ., 
COP MATi .ITSP; " 
OO:PH 

• 
I Date 

,10/4/85 

Date Property Acquired 

,10/2/85 

Source From Which Property Acquired INSTI'IUI'EFOR SCIENrIFIC INFORMATION, 
3501 M..2\RKEI' ST.REEI', PHILADELPHIA, PA (Pursuant to search warrant) 

Location of Property or Bulky Exhibit 

Evidence COntrol ~ 

Reason for Retention of Property and Efforts Made to Dispose of Same 

Evidence 
To Be Returne 
o Yes 0 No 
See 00100 

See Serial Agent Submitting Property or Exhibit Agent Assigned Case 

5').. SA SA 
o Yes Xl No Grand Jury Material· Oisseminate Only Pursuant to Rule .6{e), Federal Rules of Criminal Procedure. 

Description of Property or Exhibit· 

b6 
b7C 

It.errs as described on the attached 8-page listin:J of it.errs seized during search rrade on 
10/2/85, p.lrsuant to search warrant 85-0682-M 'issued by u.s. Magistrate WLLIO GENE .UXl1PORRA, 
Eastern District of Pennsylvania on 10/1/85 • 

.It is to be noted that all 5 1/4 .floppy disks described on this list were copied 10/3-4/85 • 
Q1e set of copies is to be turned over to AUSA I I 'V.ho will detennineif these b6 
shoold be furnished to lSI. '!he secorrl set will be utilized as "work copies" ana retained b7C 

with this l:ulk1' exhibit. 

/my decisions as toretum of original-it.errs seized should be rrade by the u.s. Attomey's 
Office and/or the courts. 

For Valuable and/or Narcotics Evidence Only 

Evidence Bag Seal # _______ _ 
Signature of Two 
Special Agents 
Verifying and Sealng 
Bag Contents 

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) 

FJeld File #' 28E-903 - \ ~3 

00: pHTIMETWIA 

ORIGINAL (FILE COPY) 

. BLOCK STAMP 

.:Or! 
:A'\ChED:--__ !i\Sc:xro __ 

: ::R:AUZED f.tEJ_· _--I 

------------------+ 
0('>­. ..., I A lOS'" .. v :> 

FBI-?H!lAOElPH1" 



Accepted Custody 

Signature J'~I I 
..rOo I 2. <:.« y." I( ~ 4-.,..., Ttl I~'-'II 

Reason c..,~.,-

Signature 

Reason 

Signature" 

Reason 

Signature 

Reason 

Signature 

Reason 
.. 

Signature 
-, 

R~ 
"", 

~ignature 
- , . '-

Reason 
"-

Signature, 
. 

Reason 
, . - . , 1 

'. " . 
" 

Signature 

Reason 

Signature .- j .' .. 
Reason 

Item No. 

, , 

CHAIN OF CUSTODY 

Date Time Released Custody 

I~ )~ S~I 
I r ~"IKy f(;.eoC'1 

~ 

, 

~ 

. 
-

, 

,- :. 

'" . . ~ 

-. .' . 
< .' .' , 

-. .~ , 
~ 

.~ ~ 

, 

- / 

r" 

Remarks 

Date 

I IO~ 
'if 

, 

"' . 

. ' 
: 

~Ime 

I-

'11 (lb6 
~ 
fb7C 

'. 

, 

~------~.~~----~.~----~ .' ~ 



.... .. 

l' • • UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

Receipt for Property Recefvsd/ReturnedJReleased 

On (date) _-.-;O~..:::C:...:T...;:~:;,;.I'J:..;£:..~~_&~",-,-/-,r...;:[?_.r ___ _ item(s) 'sted below were: 
}( Received From 
a Returned To 
a Released To 

(Name) ____ --==7=.L.N~s:...:T:.../'-r:...::;u~T~£=:.--=r-:...-...;;O;.;"'...;;:.....;.~~C:.L,Ii..F.:.;:N:...7t..:':..:.F-J./:..::C.:.-~ • yL~TI,J 
(Street Address) _~3=-..s~C>-.....I_&..(Y) __ ...... A .... I'Z-'(I.lIo~-=L~r~...;.h;:;.."-_B~£..;;.~..c.T_....,.; ___________ _ 

(C~)--------~~'~H~'~LA~Q~£~4ue~H~IA~~~~~I~A~~,~2~J~~~1~--------__ ------­
-7H,n..o I="'"(..ooa.-

, DelcrlptlOn of 
Item(s): 

-
Ilil. t-OLLoW/,JG. lr-rh7.s wtd.l.. SCl2C;O , 

PLcAS~T /C) A S"PlI'ZCH tJAR~..!T C ~f?S--Olocr.2. -/)1) 
ISSt..<.W 131' (J"J (Tca S'",.-ttT£J IYJAG,J7I1AT'L /"I.Llf::I 

, 

J-_fu;)ppy DISc. LAdL..u) Wc),{,O srA,-c. 

O£s/< vr- I 
~_ ... hoeey OISc.. (AI3<.V) 

RLS/( V(: I 
3.31 

3-'P~()T"Qc..a~ u: WOof-D S"iA""- C~mA""""" 
DLSI< oF I 

r -Fi..oel'Y 1:2 IS Co. LAI3LU> 

" Ql.S Ie (/f: I 

WOIL" AlttA (;IY:. I 

~ SO,~T '1 

3 1 3'/ 

I 

? - FLO e e 't (J I i C. LA (3 U,(.> W 0 IlI1.) S T"l"'- 3. '3 I 

+~-.. 

.I) 

"t 

? I ~ 8": _=..;-===~~A.:..;;~::.::tA~"':;Y:":';-~ ____ ---r-_----L _______ ---,.._ 

~ved o/'::::=-~ __ --""'('C'IgT1J. - $4 , FaT ~ (O,gr{3ture) ,. 
Received frol1l .... , -------,~2"rI'=r__---.r-­

(Signature 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

I 



FD-597 (Rev. 2·8·82) • • UNITED STATES DEPARTMENT OF JUSTIC.E 
FEDERAL BUREAU OF INVESTIGATION 

Receipt for Property l:'ecelvsdJReturnedJReleased 

On (date) __ --.;:O=-C..;;..;.T...:O~I8;,;:;...t..(......;;;......-;~~/'-o:.I..;;.9...;i". __ .)_-____ _ ~(s) bted below were: 
~ Received From 

-= r:s:: Returned To 
• 0 Released To 

(Name) ___ -==-Z:;;.:N:.=.:s:..r;...:..I.:.I~~...;;n...;...;;;~..;.t=-6~~;::...-~--...;C.-' ..... SJ..-..;.T-'.;..F-I.;:c..=---=}=:,;.;""'~I=!o~O\.:.:.;;o:.A=-:rA...,;,~'::'();";.-1=. ___ _ 
(Street Address) _____ C..;;;......;;,C.=o;..;...I_...,...:....;):..-. ________________ _ 

(C~)--_______________________________ ~-------------------
." 

. Delcrlptlon of 
Item<I): 

" 
11- mANIC_At FCl("OlA.. Cc...rTAIN',...rr. Po-rc"c..ol'lt<J eAGz...s H 

J</ - hoPI'Y /J~lC. '-.Al3uo WOI\.IOt'rA_ t-JS 

. . WQ"'!c- ,,~ ...r- I 
I~-' hoPh Olle LAnc.lo LJS 

ws L! Ho 

LHO 

• 

.... 

i 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

I 



F~597 (~, 2·8·82) • - - • UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

aecelpt for Prope~y RecelvsdJReturnedJRele .. ed 

On (date) __ ~Q~C=-Ti:.....:o:::::.~S..::t.1-;'::;"'-Ji2c/,--.:.I;.-.<tt...r.:..r~ ____ _ item(s) Isted below were: 
~ Received From 
o Returned To 
o Released To 

(N~e) ____ ~~~~s~r~/~T~~~T=L~~~~~~~~~~/~~T~/~~~~~~~=~=.~~~~~~~~~~~~4I~14~~~ __ ~ ______ _ 

(Street AddreSS) ____ C.:......u"s=.::~(..;.T_)~ __________________ _ 
(C~) ____________________________________________________ __ 

, .' 

Delcrlptlon of 
Item(I): 

. Received 

.:1.3 "- hoPI''' OIl" ~!\(S' '" 

WO~ A"'-_ yr- I 
).'1- hoef'Y 0/5' LAI'ILlg LJS'('J..) "2U-O 

WOI\. u.. A It. L9 v.& I 
2~"" 01$'- lAllI-toO WO~I.)s·TA~ 

WOI\.I(.. AI\...~ ~ ,4 - FLo PP'f 01 Sc. (..IV] , 1..0 

WOItK- A ...... vt ~ I 
W(il\~ Sr~,,- 3. 31 ~ 

I 

~- F",,/,Pl I2ISC UII3',,", WOh" $ .... " .... 3,1{ 
WOI\.I'- AA.tI) rl' I ._ 

~'j - -LOr-'I'.., 0' sc LA 

WOl\.t'- A '1. 'tA-

30 - -~Orpy t:>JSC­

WO~"- l1A.tA 

V","'L? 

Wa~(,- A~~ ~ I 
WO~/(" Al\..tA CTf- I 

33- hoPP"1 01 S C. 1..A1.S'1..<!) 

~I 

-. , 

wS-- ESc'! 
[ 

. _V 

, ,-... 

lSSAYS 

z-p ... ru:l ro S~~,.J "...s 
~S...;..'A~4~r-;~-'/1Z=[J..;;.... _____ Received from /JQ"ICL ~ Co~.Jcc. 

L...-________ ----IJignature) (Signature) 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 



F[)'597 (Rev. 2-8-82) 

.. • • UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

Receipt for Property ~ecelvsdlReturnediRelelSed 

On (date) ___ O.:=.::::;..;;;;c;.:.'Tt)~I3.:~...;;1t.::-.::;2~.~/..;..'j~k'_r-______ _ item(s) isted below were: 
~ Receive-d From 
a Returned To 
a Released To 

(Name) ·..r,.J~1 r~7'L i=o,,- Sc., wr,r-,c. X,.J,::..o "-~71 tI ..l -
(Street Address) L c.c.J (;-) 

(~)------------------------------~--------~---------­.A 

D •• crlptlon of 
Item(.): 

3.r- h.~P"'f t:)ISC LAI3L~ (6,fu,J 

WQI\./<. AJ\.14 ~ I 
3' - fiol'PY p,SC (.A!3L"V;) Cv.-Co. 

WOI\"- ,,~tA gr-l I 
Emw 

b6 
_ b7C 

17' r-c..Of)P1 QISC. tAIU-W C,~S"s "'rnAn. 1/ 

-__ ~ __ ~~~o~J\.~~~~A~~~LA~_~~-tI~~ ________ rl _________________________ . . ~~c 
3Y- fU,pe1 f:)u~ LAI.Hu) WOJ\.OSiA"'- K. Fe 

WOAICo A-'\.\4 vr-I I 
3'· h.oPPi /JilC. LAqLt,..O £IJS A4CUI(J1. £. S II . t 37 PT I. ~ 37fS1.. 

WOI'.~ """'tJ\ o'P I lor;; 

~J- Ff.OP()Y 0, soc. LA 13LL13 WOI\D S"1''''A. 3. '3 J p £ S II 6'u... u.. 
Wgl\..((. AJ\.~ qp I I 

1~~.~6~~~o~e~p~1~~O~/S~c.~~LA~~~(.~~~ __ ~£~S~/iL-~L~.~L~. __________ ~) _____ __ 
WOMC AJ\tA ~ 1 I 

~~~-~P~k~a~7b~~=-p.l~~ ___ LJ~_o_~~O~~~~ __ A-__ ~ ___ m1C~ __ ~_~~~ ________________ _ 

W OA" I.\~Y<\ -r-I I 

~(. - Oft, ~ 1,..J 4 <- WO,..,') S'T"A~ ttl ",...., u.A (.. 

P Il.OU II:) 1:0 t3't I 

Received 

b6 
b7C 

b6 
,b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 
~r 



III" " \. 

FC>-597 (Rev. 2·8,82, • •• •• " UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

aeceJp,t for Prop,erty RecelvsdJReturned/Released 

On (date) _~O_·.c....:C:.:...T~().LW(J~t4~-=2~(~_/...:.7.....;;~;....~_-____ _ 'item(s) listed below were: 
~ Received From 
a Returned To 

" 0 Releas,ed To 

(Name) ______ ~J=:~N~S~T~'~T~~~T~L~F.~4~~~_~~C~'_~~7~/~r-~I~~~j_r-~_~_r-_-~OA~MA~~T~/~~~~~ ______ __ 

(Street AddreSS) ,. ____ --:o(_C;:;::.o,..s~·~r_r.) _______ __:o----------
(C~) __ ----------------------~----------------------------

St4..c.c 4 .. ' 

. Description of 
Item(s): 

Y7'" hqrey QISC 

E:.J () (\.." 
UQLlo4 W. S'! 
dAtA ~ I 

" 

r-./t, . 

¥ 9' - r=;. cl "p 't /.) IS C. L .4" L.l/.) l.J 0 A./.) & rt:J ,.... 

Lt..)O,c...I(. AA.W ~ I 
'19 - haPPy O/JC. tAl3(.~ t.Jcl4-A~r~.... L. t. 

W 0 It.. Ie. 1\ oilY' g;:: I 

o/. - Ftc) (>,ot 01 S C 

W 0"- 1(. A A. tA tri= 

d~J - hoft" '" D,I r c. "'A~t..l:a (3001 I , SJ< 

FGLL ~c.l- .......sCA..le. I!\"-ld 

03- QOPI'Y LJl S c. LA" L~ WCJi\..o Sv,'\. J (.4 T CI"'-

iA.J 01\." .d ~ t-9 ~ I 
oiJ- ho/'P'f QISc. Ul~Lt.O LJON.) Sr",,,- lCA..n,,-

: 

" 

.... 

/)I.JJi:· J.. 

Ol:>;~ ~ l 

~ 
Received ~L.. _____ ":~M-S~-:'1)'~' r~IJ-=T~_ Recolved Ir~L.. ________ ----I~ 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

I 



F0-597 (Rev. 2·8·82) • • • " ... UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

ReceIpt for Property Received/Returned/Released 

On (date) __ --"O_':;..::C::;.T.;....;::;.O.;.Jr:I3:..;.k..___..-.;J.'-I-1 _J-...Z~K...;;r~ ___ _ item(s) bted below were: 
b( Received From 
o Returned To 
o Released To 

(Name) INSTlr......:r£.. 1-(",,- SC.I 1-J rIF/(:. ::r:: N r-(/A.nv'J 7/ () ~ 

(Street Address) ( CON ~r ) 
(C~) ____________ ~ ______________ ~ __ ~ ________ ~ ________ __ 

J- N(}z-J'OA~ ~ S~",-c.'~ 
• D •• crlptlon of 

It.m<.): 

, .e-~ 

SS'- r-(..oeeY QHC. 
WOA.,L 

.>7- h.oPP'/ QH'- Lf@tq.q - WS ,2660 
o Z,iS/~ ve _ I 

08'- r-(..oPP1' Q, ~c wV3Ct..&a -WS .20ClO 

" Q~SlC fH; I I 
cSi - b.OI'Pt 0, sc. (.A@(..!9 WS02(j(j(:) 

Cz.s/C. pr- I I 
'd_--:..Ft-=('o::J:e..Le-l.\-U.~Q..c...:..'':''s .:~--:LlIoI..pIi.;.;:I.3_L~v.l;::;,..W ...... _S~~_C __ O~Q=---:--Q-:....:S"=---.=3~,-....;(J=--'1c.;..;.r.~-'q...I;';;;··";;":A;';:';~;..:..Ll __ 

.D£..Z" K d" :.... I 

b~- F"totP'"1 DISc.. (.1\13LlO W~.)M"'\.. 
Q%.Sk. w=-I 

G,3 - hcef>Y 0, S C. LAdLaA 

O~i'It:. ,-re I 
~ '1- Hc.I',.tI'1 f),sc. LAOC.0 WO .... OJM~ P/UJr-". PAle. 

OL~/' vv=-I 

~, - horpy ()I!jc. LA13L.Ld Wo,,-<o Sr04oc.. P-1..<!i'= /3,,, . 0- rte'S-_____ ~D~u~~~~J I ~' 
Received biL.. ______ ;k-t:-;..re.;.,,;1:,..., ~r-._l.:/.S~4==-__ Recolved f~ 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 



fD-597 (Rev. 2·8·82) 

.... . . -.... • • UNITED STATES ~EPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

Receipt for Property RecelvsdlReturnedl~ele8se_d 

On (date) __ ......;:O=-::..;e:;.T<.:...;<J=.!:I8~tA-;:;.....;~~.:..J .;..9..;;..l'..;;;~;...-. ____ _ 

" 

item(s) listed below were: 
J( Received From 
o Returned To 
o Released To 

(Name) ___ -==7::;:;;;,:,A.};,=..;;;S..:.,T..;;;"'-;:-.41 ~/~T..;:::(.A;.;.r;..L;;;....;..F_~_..;;~:::;...;;;C":"/.;::;c..;..;N;.Lr.;.;'/ '&;...;;.;1 c;;....;=I::;#~AJ.;;.Fo;..Q.;.;;I'(.:.:M=r~~~:.:J~ __ _ 

(Street Addre~) _____ --Jo..(,.....;;(A__._,.I_, r.;.......oc) ________ ....;;;;. _________ _ 

(C~)--------------------------~--------~----------
- /;)/ r-; d?J"'- -

Description of 
Item(s): 

b6 
b7C 

S UtA" 't$- X z.. 311' (. K (SYJTlN--2.) 
b6 

7tJ- WO/Z.IO STAA.. ~OCO m44J<.A.Af-S 

Dl-SJ~ ~ I I '1- noef>V D,re. L~t3L>O Olle 3,).Y XJ.'2S7G-T 
Wc31\.i(. _A.t4 qY- J I _ .. " 

7).-ho(>,o'"1 OI'$C U\13'~ [)/SC. -WOAO Srn,,-s.71 - tJo .... tc.. M(.tJ 

- Wo ..... ,(. AA-lA ~ I I .Ii" 

73- Fc..of'I'''I fJ,~c LAI3t.Ul ·OJlC. W-S' -+ml?? ' 3.31 
. LJo/\..cc.. AlltA ~ I I 

7'1 - hdt'P'f CbS£. LII I.!( &<I .".,.or s C: W o ... ", Srl:'"" 
WOI\..Ic:. Ao"ll;'t _ _ 

7~ 10 FLoPPy DIS c- L~/.1(,~ W004./.> SI?1",-~mtJl<-"" fA.G. c c.urss / 

' OU-7(.'..,jL, '.po 2.. t='e_ tJ. S. -CL...-r(.<.Jt,. Fr-- IYJ,,/C.""'~C.<; 

77 - ~. DIS es- WOI\.O s,,,..,,, J DuO J:!.Q">-. PLO/>~"1 ()/f.,/U' 

- WO/\.Ic.. Il""- VI ~ I 

b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C ~

t 
0 1 
\ 

b6 I 
b7C 

Received r:: r-~r-:--.;..=--- Received fr 

I 



F~5Q7 (Rev, 2·8·82) • • UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

r:tecelpt for Property RecelvedJReturnediRele.·sed 

On (date) _~O.c;....;C;..;;".....;;();;;.:.:I3=:;..tA...::;..;...;;..:l~j_''';;''~'''';;8';....;S'~ ____ _ e(S) isted b.elow were: 

(Name) I"'STITCA T1- ~ S' c., W IIF-/e. 

(Street Address) ( C ct\}l I r ) 

IA Received From 
a Returned To 
a Released To 

r: A.J/=O f'o./fAJ; T I Q ..j 

(~)--------------------------------~--------------------::L,.J 'OJ '-' 771~ ., K- S I./-),.c..c '" 

Description of 
Item(I): 

H~ ~ ~v-tl.a hc..l.. 
.; 

lJ. S--, 1='"0LO c.- a I.!:!. z:a ~,...s ~""'- .0 n...<l ~ c.c ,A' ~ ~ :J..~ 1'1-
r-.,z 

Wo~,'- ,dlt tA ,. vr- I 
8'0- l:t() ...s ~ !.....n. p; 'I.. Po '-0 lA- C4.J rA (,.J I-.A. PkOTl.> cOPZ l1't: WOf\.O Sr1't.. 

P"z... 

i'J - IHtt~z; . th...J 6 6 .,.,)ot.­

WOi\.tc.. A'\...~ (#! 

Lo GO - 011., ~(....J,\ <-

.... 

8'c2- '?Rt,..,,--au..'T (, PI\c.t.) - DHU:CTOa,y qr- UAtZ.D 01 S C-
, 
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b7C 
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b7C 
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b7C 



Bulky Exhibit .Inye~tory of~roperty Acquired as E'nce 
F[).192 (Rev. 6-9-82) • 

I Date 
~0/4./85 

Title and Character of Case '_ . ' 
EUGENB GARFIEID, DBA. INSTI'lVl'E FOR SCIENI'IFIC 
:Th"'FORMATION, 3501 ~ S'l'REEI', PHILAD~, 
P~"NSYLVANIA;F:r AL -, 
COP l'JATi ITSPi 
co: PH 

Date Property Acquired Source From Which Property Acquired I I 
, INSTI'IUI'E FOR SCIENl'IF.lC lNFO~TION, ~501 .MARKE:l' STREEl', 

10/2/85 PHIIJ\DELPHIA. PA . 
location of Property or Bulky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same 

--
Evidence Control lbcm Evidence 
To Be Returned See Serial Agent Submitting Property or Exhibit Agent ASSigned Case 
o Ye_s XXNo 

., 

Dk SAl I SAl I , 

DYes XXNo Grand Jury Material- Oissemnate Only Pu'suant to Rule 6(e), Federal Rules of Crrninal Procedure. 

Description of Property or Exhibit 
1. Corrputer printouts of IfDirectol1 of files 'located on 5 1/4" disks seized as part of a 
search pursuant to a seardl warrant executed .10/2/85 at the Institute for Scientific In­
fonnation (lSI), 3501 z.'ar~et Street, Philadel{ilia, Pennsylvania. 

'!he printoots were prepared by ;ees of ~ISI under ~the SUf<'[Vision of agents 
-at the request of I __ I for lSI. '!hese original prin~ts were 
retained by the FBI. Xerox copies were pre for lSI. 

Printouts oorrespoxil to the -follCMirig -items on -the search warrant inventoxy: 

"1, 2, 4 through -9, 12 -through 16, 18 -through 21, 2l -through 33, 34 through 43, 
45, 47 through 60, 61 through 66, 71 -through 78. 

2. OOS -3.10 disk ~enerate the, printouts described above. 

JJ~ e2/1~/87. ~}JJ<, 

For Valuable and/or Narcotics Evidence Only 
Signatwe of Two 

Eyidence Bag Seal # _ Special Agents 
Verifying and Seaing 
Bag Contents 

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) 

Field Fie #_ 28E~903 - 1Q3i/ 
00: PHILADELPHIA 

ORIGINAL (FILE COPY) 

---------------------4 

BLOCK STAMP 

-. ~ARC1-I'O. l"icmo __ 
. ;:"R~\UztD . an mlO ----I 

.(" f""r 
,,' ~~ I 

b6 
b7C 

b6 
b7C 

b6 
b7C 

~--~------------------------------------------------------------------------~ 



Accepted Custody . 
Signaru:~ I 
~ - t!:y, /)c-<:.<- -- -Reason 

-
Signature 

Reason 
--

Signature 

Reason-
........-. -

Signature 

Reason 

Signature 
, 

Reason " . . 

Signature 
" 

Reason 
" , . 

Signature, 
" 

Reason , 
" , 

-
Signature 

, ., 
ReasOn 

! 

'. 
" 

Signature 
. 

Reason 

Signature 
.' . 

Reason . 
-

Item No. 

• 

',-

. \ 

· Ii T • 

• . 1 

CHAIN OF CUSTODY 

Date Time Released Custody 

Ich""; 1'1 0 ~ ~ ,-" it n /'5 ... ~tt,., I{oo"l 

, ,' - , , 

-
0 

" 
, . ,. 
, 

" , , 

" 

, 
, 

" " , ~ .. 
" 
, I 

" 

- --, , 
" . . , 

, : ! 

. , 

'~ 

Remarks 

, • ~. < 

L 

" 

-

~ 

.' .-

, 
, . 

Date 

1~1n 

' -

~Ime 

:-. 

'1. b6 
(}(b7C ~ -. 



J r"" '- ~ A J ~ • 

a:r'q. Exhi~lt -Inventory 01 Property Acquired as ce • FO-\92 (Rev. 6-9-82) 

I Date 10-30-85 

Title and Character of Case EUGENE GARFIELD; DBA INSTITUTE FOR SCIENTIFIC 
INFORMATION I 3501 MARKET ST, PHlLA. ,PA. , 
ET ALi " 
COP MAT; ITSP; 
OO:PH. 

Date Property Acquired Source From Which Property Acquired 

10-30-85 I 
location of Property or Bulky Exhibit Reason for Retention of Pr:operty and Efforts Made to Dispose of Same 

fAUS&1 " --- ",,' "-- I " I I 
To Be Returned See Serial Agent Submittng Property or Exhibit Agent Assigned Case 
QYes 2:9 No 

1..7 SA. I I SA. I I 
GYes ONo Grand Jury Material - Dissemnate Only Pursuant to RuIe.6 e), Federal Rules of CrimnaJ Procedure. 

Description of Property or Exhibit 

L:-::==---r------....,....-----J NEW YORK, AS LISTED IN A'l"1'ACHED 

For Valuable and/or Narcotics Evidence Only 

Evidence Bag Seal , _____ _ 
Signature of Two 
Special Agents 
Verifying and Sealng 
Bag Contents 

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) 

BLOCK STAMP 

F~~Re# __ ~2_8_G_-_9_"0_3_-_1_B_-5 ______ _ 

OO: ____ P_H_I_LA __ • ____________ ____ 

ORIGINAL (FILE COPY) 

b3 

b6 
b7C 

b3 
b6 
b7C 

b6 I 
b7C 



CHAIN OF CUSTODY 

Accepted Custody Date Time Released Custody Date ITlme . 

Signature , 
-

Reason 

Signature 

Reason 
, 

Signature 
---~ -=. 

Reason 

Signature 
~ 

Reason 

Signature 

Reason 
;...-

Signature, 

Reason 

'Signature . 

. , 
I 

Reason ! , ; . , ' '0 

I \. ' . , . .. , .. , 
" 

, 
'~,l 

, 
I 

, . .' . , . , . 
Signature 

, ' .. , , 
" ,f ~ , . _ 

. t'_" , . , " ,I, 1 

Reason 
, 

" 

Signature 

Reason 

Signature . . . , 
'<> 

. 
" 

, . , 

Reason 
- / 

Item No. Remarks 

I ' 

" 

. " 

~r--+~~--~----~~~--------------~~~----~----~--
~ 



I' 

GRAND & OSTROW 
641 LEXINGTON AVENUE 

NEW YORK, N. Y. 10022 

'. 

TUEPHONE 
CAer..E ADDRESS 

"GO.JURIS· I I b6 

~~~ __ ~~~~I Esq. 
Assistant United States Attorney 
United States Courthouse 
Room 3310 
601 Market Street 
Philadelphia, Pa 19106 

October 29, 1985 

Re: Ralph Garner Associates, Inc. 

Dear Mr. I r 

:sUbPoeoa served 001 
Igrand jury 

In the course of our discussion, we agreed that I 
would deliver to YOU, I 

i 

I 

~ ________ -r __ ~~~~~~~ ____________ ~lplease telephone me so 
we can work out the detal'ls. 

would be 

Specifically, in response to the subpoena, please be ' 
advised as follo~s: 

b7C 

b6 
b7C 

b3 

b3 

b3 

b3 



Buriiy Exhibit -Inventory of Property Acqulted '$ .ce 
Fo...1~2 (Rev. 6-9-82) . • 

I Date 10-30-85 
Title and Character of case EUGENE GARFIELD; DBA ISSTITUTE FOR SCIENTIFIC 

INFORMATION, 3501 MARKET ST., PHlLA., PA. 

Date Property Acquired 
. 

10-30-85 

ET AL1 
COP MAT1 ITSP, 
OO:PH. 

Source From Which Property Acquired 

I 
; 

I 
Location of Property or Bulky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same 

~ 

BULKY ROOM I I 
To Be Returned ' See Serial Agent Submitting Property or Exhibit Agent Assigned Case 
aYes 81 No l.cg SA. I I SA.I I 
{X Yes a No Grand Jury Material· """,""",,,.IQ.,,, "".7 ~t to Rute 6(e). Federeu nUR;i:) VI "'llllllieu rtvcedure. 

Description of Property or Exhibit 

ITEMS DELlE RED TO AUSA 

For Valuable and/or Narcotics Evidence OnlY 
Signature of Two 

Evidence Bag Seal # Special Agents 
Verifyilg and Sealng 
Bag Contents 

T TO FGJ SUBPOENA SERVED 

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) 
- , 

Field File # 28G-903~lB~6 

00: PHlLA. 

ORIGINAL (FILE COPY) 

BLOCK STAMP 

-OCT3 0 1 
Ft.1 - PHlLADE 

b3 

b6 
b7C 

b3 
b6 
b7C 



Bulky Exhibit -'"""tory 01 Property Acqulrtd •• EA. 
Fo.192 (FWv. 6-9-82) , 

Title and Character of Case 

Date Property Acquired 

10/9/85 

RALPH ~ARNER ASSOC. ET AL 

ITSP; COP~IAT 

Source From Which Property Acquired 

II I 

• 
I Date 10/14/85 

I 

L0C8tj" of prope, or Bulky' Exhibit 

nlIl T SHELF l(o It 
Reason for Retention of PropertY and Efforts Made to Dispose of same 

I I 
To Be Returned See Serial Agent Submitting Property or Exhibit Agent Assigned Case -
DYes 0 No SAl I C-3 SAl I 
o Yes 0 No Grand Jury Material· DISseminate Only Pursuant to Rule ,6(e), Federal Rules of Crmrlal Procedure, 

Description of Property or Exhibit 

For Valuable and/or Narcotics Evidence Only 
, Signature of Two 

Evidence Bag Seal # Special Agents 
Verifying and Sealng 
Bag Contents 

SEMIANNUAL INVENTORY CERTIFICATIOt-l TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) 

f . " ' .. 

, 

28G-2243 18 2. , 
, b-~ 

'7 

, . . , ...... ,, ~ . f' 
" 

INO"'..xtD -- .~ 

-". -NOV4 1985 
(-"I - f1UlJ..Qat'iiiA -, -

I 
f 

$. 

.. -, BLOCK STAMP 
~~ . 

I ............ ~ ,- r;;:z. j"DEXm 
~~r?t_/MD. -

OCT 1 't lS85 , 

- f~1 Uf}N VOAH 
I - -

• 

b3 
b6 
b7C 

b6 
b7C 

" b3 



'" . -: 
" , 

Aeeenled Custody I 

Signatun 

Reason Cvjqe .... ~i"-

Signatu~ I 
~ 

Reason S-btA~ 
I -

Signature 

Reason 
0 

Signature 
I 

Reason 

I 

Signature 

Reason 

Signature 

Reason . ~ " ~ I 

I . , . J. • I " 

Signature 

Reaso~ 
.~l, -" f 
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, 
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Signature .. 

Reason _f.'; . , ' . 

Signature 

Reason " 

Signature 
~ " I ' I 

Reason 
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, . . r '!-_ 

Item No. 
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,.1 l ; 

CHAIN OF CUSTODY 
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loJl~ 
.:. . 
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.. 
' II 
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. 
I 
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JO~, 1 I 
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Date 
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Title and Character of Case 

,EUGENE GARFIELD; 
ET AL; 
OO:PH 

Date Property Acquired 

AUSAI 
To Be Return 
a Yes ~No 

See Serial 

,"-

Source From Which Property Acquired 

I. 
Agen, S"bmittinn DOODAd" or Exhibit ..... _____ ----II· . 

• 
I Date 11-6-85 

Ager Assiooed Case 

Yes (J No Grand Jury Material '· Disseminate Only Pursuant to Rule 6(e), Federal8u1es of Criminal Procedure. 

Descrip.tion of Property 0( Exhibit 

. G~1~n {~RY MATERIAL - DlSSfMUiAT£ ONLY 
PU,1SUAi~1 TO RULE ~(e), fad.R.,Crim.P. . 

For Valuable and/or Narcotics Evidence Only 

Evidence Bag Seal # _____ _ 
Signature of Two 
Special Agents 
Verifying and Sea&ng 
Bag Contents 

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) 

BLOCKSl:AMP 

" 

AA~EO ItroUEO 
RIAlJZU) ____ fllEO ___ -v 

-----...---------~ 
Field Fie # ___ 2_8_-_9_03_-_1_B_-_8 __ _ NOV 
OO: ___________ ~ _______ P_H ___________ __ 

ORIGINAL (FILE COPY) 

b3 

b6 
b7C 



" 

.. 
• ~D:A'HARAI:ON'S£~AL a. La ,-

.l 

Esquire -2-

-I am also enclosing herewith a list of the documents 
we are withholding on the basis of attorney-cl'ient privilege. 

Sincerely yours, 

For SCHNADER, HARRISON, SEGAL & LEWIS 

Enclosures 

b6 
b7C 

b6 
b7C 



I 

I' 

L 

I 

Bulky Exhibit • Inventory ofpr:~ty ::ulred as Eae 
FD-192 (Rev. 6-9-82) 

Title and Character of Case 

EUGENE GARFIELD d'J, 

• 
I Date 

'12-3-85 

Date Property Acquired Source From Which Property AcqulI'ed 

ll-29-85 I I 
Location of Property or Bulky Exhibit " Reason for Retention of Pr:operty and Efforts Made to Dispose of Same 

OF FleE OF AUSA I I I .. 
To Be Returned See Serial Agent Submitting Property or Exhibit Agent Assigned Case 
o Yes @No ' ~I~ I I I I, 
~ Yes 0 No Grand Jury Material· Oissemll18.te Only PlXsuant to Rule 6(e), Federal Rules of Crrmnal Procedure. 

Description of Property or E?<hibit 

For Valuable and/or Narcotics Evidence Only 

Evidence Bag Seal # , _____ _ 

3.-JJfJ7 V{)rJ:J)< 

GRA~~D JURY MATERIAL - DISSEMIt~ATE ONt Y 
PUriSUAflT TO RULE 6(e), Fed.R.Crim.P. 

Signature of Two 
Special Agents 
Verifying and Sealng 
Bag Contents 

SEMIANNUAL INVENTORY CERTIFICATION'TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) , 

BLOCK STAMP 

1$£ .RCHEO INOEXED ___ 
1 

I
' SE .iAIJZ1l) DEC 3 filED 

FBI-PHILADE 

28-903-1B-9 Field File # __________ ........ 

PH 00: __________________________ __ 

ORIGINAL (FILE COPY) 

b3 
b6 
b7C 

b6 
b7C 

b3 
b6 
b7C 



Bulky Exhibit -Inventory of Property Acquired as Ev.ee 
FD-192 (Rev. 6-9-82) 

Title and Character of Case 

EUGENE GARFIELD, ET ALi 
COPMAT, fbw, MF, ITSPi 

Date Property Acquired Source From Which Property Acquired 

11-29-85 D 

• 
I Date 
_ 12-3-85 

lo_cation of Property or Bulky Exhibit I Reason for Retention of Property and Efforts Made to Dispose of Same 

o FFICE OF AUSA! I I I 
To Be Returned See Serial Agent Submitting Property or Exhibit Agent Assigned Case 
DYes jfl No \l\~ . I I ! ! 
fR Yes 0 No Grand Jury Material - Dissernnate Only Pursuant to Rute ,6(e). Fe9eraJ Rules of Crrninal Procedure. 

For Valuable and/or Narcotics Eyidence 0nJy 

Evidence Bag Seal # -,-_______ _ 

GRAND JURY MATERIAL -DISSEMltlATE o.t~;lY 
PU.~SUANI TO RULE 6(e), Fed.R.Crim.P, 

Signature of Two 
Special Agents 
Verifying and Sealng 
Bag Contents 

SEMIANNUAL INVENTORY CER1)FICATION TO JUSTIFY RETEN:nON OF PROPERTY (Initial and Date) 

BLOCK STAMP 
________ -t-:~A.'\CH[D:----INDEXED--.. --------- t RlAUZro fl1£O __ --I 

I 

I 
DEC 3, 1 
~~ 

Field File II '_.=2.w.8_~240~3o£.-.... -1 .... B.c...-...;.' t,Jl1uoO'--__ _ 

oo: _________ -P_H ____________ _ 

I. 

ORIGINAL (FILE COPy) 

b3 
b6 
b7C 

b3 
b6 
b7C 



I 

, 

BU1~ EXhi~1t -Inventory of Property Acquired as EAee 
FD-192 (Rev. 6-9-82) • 

I Date 12-12-85 

Title and Character of Case 

EUGENE GARFIELD, DBA, ET Al.; 
COPMAT, ITSP; . 

Date Property Acquired Source From Which Property Acquired" 

SEE "BELO'Vl SEE BELOW 
location of Property or Burky Exhibit Reason for Retention of Property and Efforts Made to Dispose of Same 

EVIDENCE CONTROL ROOM I I 
.~ .. .. 

To Be Returne See Serial Agent Submattllg Property or Exhibit Agent Assagned Case 
tJ Yes a No 
SEE BELOW --------------
o Yes a No Grand Jury Material - Disseminate Only Pursuant to Rufe ,6(e), Federal Rules of Criminal Procedure. 

SEE BELOW 

For Valuable and/or Narcotics Evidence Only 

Evidence Bag Seal # _____ _ 
Signature of Two 
Special Agents 
Verifying and Sealng 
Bag Contents 

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) 

BLOCK STAMP 
_____________________________ -;..;«'.tjI\liCliED INDEXED 

_____ ~---___________ ----------!If- IAlIZ£D---fILED ---I 
28-903-1B-ll DEC 121985 Field Fie # ___________ _ 

PIt 00: _______________________ __ 

ORIGINAL (FILE COPy) 

; 

b3 
b6 
b7C 

~~ , 
b7C 



.~ ~ . 

BU~~ Exh;blt • Inventory of Property ACCluited as Evtee 
FD-192 (Rev. 6-9-82) 

Title and Character of Case 

Oate Property Acquired 

12-4-85 

EUGENE GARFIELD, ET ALi 
COPMAT, ITSP, MF,FBW 

Source From Which Property Acquired 

I 

• 
loate 12-10-85 

I 
location of Property or Bulky Exhibit , Reason for Retention of Property and Efforts Made to Dispose of Same 

OF FICE OF AUSA I EVIDENCE 
To Be Returned See Serial Agent Submitting Pro~ettl or Exhibit Agent AIO~~ ~~ 
£J Yes XX No JVl'A I I I 
DYes .IDl No Grand J Material· ~isseminate Only PlI'suant to Rule 6(e), Federal Rules of Crimilal Procedure. 

Oescription of Property or Exhibit 
PHOTOCOPY OF ORAL DEPOSITIONS (IN TUE OFFICES OF SCHMADER, HARRISON, 
SEGAL & LEWIS, SUITE • 3600, 1600 'MARKET STREET, PH, PA., IN CIVIL 
ACT 0 8 - 9 IN THE U.S.D.C. E.D.P.A. OF: 

-

b6 
b7C 

on 10-24-85 b6 
I------------,-o---ln 10-24-85 b7C 

.... 

~=====I2!~!111~ 11-4-85 on 11-4-85 
1-------""T"""o-n---::"11::-1_ 4-85 . 
I------r on 11-5-85 
L...-___ -;----I on 11-5 - 85 

/J afk:r rl r---------,IJ-/n,!n JJtJ;<" 
• 

For Valuable and/or Narcotics Evidence Only 

Evidence Bag Seal # ____ _ 
Signature of Two 
Special Agents 
Verifying and Sealng 
Bag Contents 

SEMIANNlJAllNVENTORY CER:rtFICATlON TO JUSTIFY RETENTION.OF PROPERTY (Initial and Oate) 

BL09KSTAMP 

~£ .RCHEO 
Sf lAlIZW=----

FJeld File # __ Z_8-_9_0_3_-_1_B-_1_2 ___ _ 

OO:· ____ ....:·P;;.,:;H;;;.... _____ _ 

ORIGINAL (FILE COPy) 



• Bulky Exhibit • Inventory 01 Property Ac:qulred as Evidence 
FD-192 (Rev. 6-9-82) 

Title and Character of Case 

EUGENE GARFIELD, ET ALi 
COP MAT; I'l'SP; 
OO:PH. 

• 
I Date 

1-14-86 

~D~ru~e~P~ro~p~e~rty~A7~~w~-e~d~--rSo~w~c~e~F~r~om~W~~~'c~h~P~ro~p~e~rt~y~A~cq~w~'~ed~II~----------------------------r-1 b3 

1-14-86 Ib6 

~ __ ~ __ ~~ __ ~ __ ~~~~~~~~=====~~~===~=~=~~~==~~======~~~=~~=~~=~====~~~===~b7C 
t..ecation of Property or Bulky Exhibit Reason tor Retention of Property and Efforts Made to Dispose of Same 

OFFICE OF AUSA I I I I 
;To--=B~e-=R:-et~ur-n-e~dS:::-e-e-:s:::-er'::;iaI:;:;::::;:A=ge=n~t-=S-:ub~ffiI""'!"t:-:-:tinLg-=pr-o-pe-rt~y-or-':;;E;:;xhi;::;:'b;:::;it~=~A-ge-n~t~Assig--::"'-n-e-:d~C:-as-e--------
1!fYes 0 No SA. I I SA. I 

(:"'!\c 

.~Yes 0 No Grand Jury Material-· Disseminate Only Pursuant to Rufe 6(e), Federal Rufes of Crimilal Procedure. 

Description of Property or Exhibit 

For Valuable and/or Narcotics Evidence Only 

Evidence Bag Seal 1/ --_____ _ 

GRAND JURY rf~ATERIAl - DI.SS£fAl~ATE =~ ~C.: 
PUASUru« TO RULE 6(e), Fed.R.Cnm.P. 

Signature of Two 
Special Agents 
Verifying and Seaing 
Bag Contents 

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) 

BLOCK STAMP 

FJeld FHe 1/ 28G-903-] B-l3 

oo: _____ P_H_I_L_A_, _______________ ___ 

b6 b7C 

b3 

b6 b7C 

f 

ORIGINAL (FilE COPY) J 



~~~ • 
Bulky Exhibit "Inventory 01 Property Acquired as Evidence 
FD-192 (Rev, 6-9-82) 

Title and Character of Case 

Date Property Acquired 

-1-14-86 

EUGENE GARFIELD; ET ALi 
COP MATi ITSPi 
OO:PH. 

Source From Which Property AcQuire9 

I Date 
" 1-14-86 

Location of Property or Bulky Exhibit . Reason for Retention of Property and EfforB" Ma'6lrm "Oi§P6se of Same 

BULKY ROOM I I 
To Be Returned See Serial Agent Submitting Property or Exhibit Agent Assigned Case 
DYes g; No 

SA. I I SA. I I 
-9 Yes o No Grand Jury Material" Disseminate Pursuant to Rule 6 e , Federal Rules of CrimflaJ Procedure. ( ) 

Description of Property or Exhibit 

I 
I 

GRA~{D JURY MATERIAL -.DISSEMUiATE .. /, I~~; 
PU~~SUM~II TO RULE 6( e), Fed.R.Crim,P, 

For Valuable and/or Narcotics Evidence Only 

Evidence Bag Seal # _____ _ 
Signature of Two 
Special Agents 
Verifying and Seaing 
Bag Contents 

" 

SEMIANNUAL INVENTORY CERTIFICATION TO JUSTIFY RETENTION OF PROPERTY (Initial and Date) 

BLOCK STAMP 

28G&903-1B-14 
Field File # .... __ ------------ JAN141986 

PHILA. 00: _____________________ __ '" IA 

ORIGINAL, (FILE COPy) 

b3 
b6 
b7C 

b6 
b7C 

b3 

b6 
b7C 



",J..r \'~ 
F0-36(Re\'.8-26-82) • • 

i!:RA MIT VIA: 
Teletype 
Facsimile 

0 _____ _ 

FBI 

PRECEDENCE: 
o Immediate 
~riority 
Jl Routine 

CLASSIFICATION: 
a TOP SECRET 
a SECRET 
o CONFIDENTIAL 
.Q~CLAS EFT 0 
~ UNCLAS ,_ / / /'.,,-

Date 9/~/, ~ 
I I 

FM SAC, PHILADELPHIA (28E-903) (S07) (P) 

.TO SAC, NEW YORK (SO C-3) ROUTINE 

BT 

UNCLAS 

EUGENE GARFIELD, DBA INSTITUTE FOR SCIENTIFICGRMAI-roNySOl 

MARKET STREET, PHILADELPHIA, PA; I I DBA RALPH GAR..~ER 

ASSOCIATES, ·INC., 460 'PARK AVENUE, NEW YORK, NEl'l YORK; ·PAGE TECH, 

INC., 2524 TOWNS GATE ROAD, SUITE H, WESTGATE VILLAGE, CALIFORNIA-

VICTIM; COPMAT, ITSP; 00: PH 

RE TEL CON SA L-I _______ ..... 1 OF PHILADELPHIA TO SSA 

_________ ..... 1 OF NEW YORK SEPTEMBER 30 I 1985. 

FOR THE -INFORHATION OF NY, PHILADELPHIA DIVISION HAS ·INFOlt.'1ATION 

THAT SUBJECT, GARFIELD, HAS :PURCHASED A LICENSE FROM VICTIM, 'PAGE 

TECH" TO UTILIZE A COPYRIGHTED COMPUTER SOFTWARE PACKAGE CALLED 

"VERSACOMP," AND HAS PROVIDED AN UNAUTHORIZED COpy OF VERSACOMP 

TO SUBJECT, 1-1 __ ..... 1 FOR COHMERCIAL USE. AUSA L..I ____ ----II-IN 

PHILADELPHIA HAS DECIDED TO PROSECUTE TIlE MATTER AND IS :IN _LIAISON 

~- Philadelphia 
..t'l.b\~ 

DDR:arn~v+A 
(1) v ~ 

Approved: 

J¥£-9(}3,-
(28E-903) (S07) (P) '4: 'i(5

d 

00 
(Number) (TlITle) 
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TRANSMIT VIA: 
o Teletype 
o Facsimile '0 ______ _ 

• FBI 

PRECEDENCE: 
o Immediate 
o Priority 
o Routine 

PAGE 'lWO, PH 28E-903, UNCLAS 

• 
CLASSIFICATION: 
o TOPSECRET 
o SECRET 
o CONFIDENTIAL 
o UNCLAS EFT 0 
o UNCLAS 

Date 

WITH AUSA L..I _____ ..... 1 IN NEW YORK. IT IS ANTICIPATED THAT 

WARRANTS WILL BE OBTAINED FOR SIMULTANEOUS SEAROIES OF GARFIELD'S 

AND I I BUSINESSES ON ·THE MORNING OF OCTOBER ~ 1985. 

SAl IWILL BE IN NEW YORK ON OCTOBER 1, 1985 WITH AN 

~AV~O BE SWOR.'1IN SONY. PHILADELPIIIA DIVISION IS 

ARRANGING AN OUTSIDE COMPUTER EXPERT AND MAGNETIC STORAGE MEDIA 

FOR THE SEARCH AT I L... ___ ..... 

NEW YORK AT NEW YORK: WILL MAKE NECESSARY ARRANGEMENTS 

DISCRETELY TO GAIN ACCESS TO RALPH GARNER ASSOCIATES, :INC., 460 

PARK AVENUE, NEW YORK NEW YORK, ON THE HORNING OF OCTOBER 2, 1985 

AND PREPARE TO CONDUer THE SEARCH UPON RECEIPT OF THE WARRANT 1u~D 

FURTHER INFORMATION FROM SA L...I __ ----' 

BT 

Approved: Transmitted . _____ __...--
(Number) (Tune) 

Per -____________ __ 

,.-"-~------.:.-=-------------=--------------=;;..:.....:-----
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"Eighth Floor 

. 

.. 
; 

" • 

Honorable 'Edward S. G. Dermis, Jr. 
U.S. Attorney 
Eastern District of :Penn~lvania 
'Room 3310..1 u.s. Courthou~e 
601 :'1arket Street • 
'Philadelphia)' .Pennsylvani.a 1'9,106 

'Federal Of.fice Building 
600 Arch street ' 
'Philadelphia, .Pennsylvania 19106 
October 7, 1985 . 

. ..". 

Attention'! ,Mr. I land I I b6 

Assistant Un~ted States ,Attorneys . b7C 

.. 
.RE: 

• 
... 

.. 
'" 
.. 
... ,. 
.. 

, ... 

l!UGENE GARF,IELD, elba 
Institute ,for Scientific Information, 
3501 Market Street, P.hilade.lphia, 'Ph: I I ,c:llia ' b6 
Ralph Garner 'Associates, ,Inc., b7C 
460 .Park .Avenue, New York, New ~ork: 
l'X'l'LE l:8, UN1TED STA~ES CODE I :SECTIONS 
2311, 2314 and 2315; 
.INTERSTAT.E T.MNSPORTATION OF STOLEN 
P~OPE~TY, ~ITLE 17, UNITED STATES CODE, 
SECTION 506 
COPYRIGHT V~OLATION 
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versacOmp packag,eare copyrighted« :and the 
"..=;:=~......:.....::=== ..... is copyri.,.9hted. ,I _ 1 , 

came fo~th to say ;that ;IS~ h~s ~l~owed a 
.... c."..o=:p.".,.y=--o=,-.lTe=r~s=a=c=o=m~,p to be Jll~de, ~nd ,haq -a.s,sist;ed .iri .installing 
cit on 'a computer at Ralpl\, GaX::.ner As.s.oc~ate~, Inc." (RGA)-. 
To do so, 'lSI employees l1.aq to alter' the u~ique CP,U(c;entral 
Processing Unit) identif~cation numb~r 'in ~he. ~omputer .at 
RGA to alloW' it'to access .. the .s,oftw,are" ,RGA i~' now ~sing :the 
software package ·for e0r.\nlEtrci-al 'pu~poses., -- .. -

1 1 was "ai'so aware tha't lSI .has made several 
·unauthori·%ed 'copies of _a copY.righteq softw~re package ·tnarketed .. .. ~ . ~ , 
'at Micro 'Pro Internatl:onal called lIWordstarlJ .for 'Commercial 
• • ~ ,J. 

purposes., .. 
, . .,. 

After carefully considerinq ,the 'foreqoinq, AUSA 
laavi-sea thatl I 

... . 
• 

.. 

Very truly yoursl 

Wayne 'G. Davis 
Special Agent in Charge 

I i supervisory Spec1a Agent 

~ 
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\ GVF: .. ~mn fL--__ ..... 1 Author;:'ing;/Jl • .A ,... 

~i~~'~; '.1. SEA~ WARRANT ON WRITTEN AFFIDA_ ' 
OISTRICT 

EASTERN DISTRICT OF PENNSYLVANIA 
UNITED STATES OF AMERICA 

v. 
Premises Known As: 
I 'nstitute for Scientific 
I 'nc. 
3501 Market Street 
Ph.iladelphia, PA 19104 

TO: Any A\1thori.zed Agent' of th~ 
Inf'ormation, Federal. Bureau of Investigation 

(See At~'ached Exhibit "A" f 'or furthel descrintion) 

Affidavit(s) flaYing been made before me by the below-named affiant that he/she has reason to believe that i0JXImc 
~UK»f)(onthepremisesknownas) Institute for Scientific Information, Inc ' 

3501 Market Street. Philadelphia, Pennsylvania. (See Attached Exhjbit 
"A" for fu'rther description). ____ _ 

in the Eastern Dis.tri~ of Pennsylvania there is now being 
concealed certain prop,erty. namely An o~iginal of the copyrighted computer program 

known, sold, described an4 existing tinde'r the name WORDSTAR; Unauthorized 
and infringing copies' 0,£ WORDSTAR; Floppy Di.scs used to store informa­
tion an4 containing the original as well as the unauthorized and 
infringing copies of WO~DSTAR; Originals and copies of WORDSTAR'S 
operating instructions. Al.l of. these items constitute evide.nce of 
violations 0; Title 17, Unite~tes ~ Section 506; and T~tle 18, 
United States Code, Sections~and~ 

T.he attached affidavit i .s hereby incorporated in this Search warrant 
as it is fully stated h~rein. 

and as I am satisfied that there is prob.able caus.e to believe that the property sO described is being concealed on the 
person or premises above-describ.ed and the grounds for application for '~u.anCe of the se.arch warrant exist as 
stated in the supporting affidavit(s). 

YOU ARE HEREBY COMMANDED to search on or before • October 3, 1985 
(not to ex~ed 10 days) the person or place nam~ ab9ve for the property specified. serving this warrant and making 
the se.arch (in the daytiiTI6 - 6:00 A.M. to 10:00 P.M.) (at any tim& in the day or nighW and if the propeny be found 
there to seiz~ it, leaving a copy of t~is warrant and receip.t for the property taken, and prepare a written inventory of 
the property seized and promptly return this warrant to ~~~ - . 

. as required by law, IJ s. Judge. Of 'IWJI.nte '. _ _ _ . t . 
( :';'1" r. r. IJ . l) r::: r ""'-II'" ----------------- ) 1 , .... '. L.I ~ •• _ .,.,. 

NAME OF AFFIANT SIGNATURE OF JUDGE·· OR us MAGISTRATE. I I OATE/TI~~'SSUEO t 

TULLIO GENE LEOMPORR~:~ ,:fti'f,l" 'iAfi;ir j 1 I 
10 ' ' .... r,, ' . • J I .- 1 ·'f a search is to tie authorized Mat any lime in the day or night- pursuant to Federal Rules of Criminal PrOC8dUie RUle 41 (e): show reasonable 

cause therefor •. 

"tnted States J.Jdge or J.Jdge 018 State ecx.t of Record. J ~ ~ - <1 () 3 -- :J 
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GVF: rmn (L..I __ ----II Authorizing) ~ I 1 ) • 
A9106 • ~,.,A 
Rev 0/82 FIDAVIT FOR SEARCH WARRA~ • 

DISTRICT 

~lliteb ~tltte5 ~i5trid QIoud EASTERN DISTRICT OF PENNSYLVANIA 

United States of America 
vs. 

The Premises Known As: 
Institute for Scientific Information,I 
3501 Market Street 
Philadelhpia, PA 19104 

OOCKET NO. 

NAMe AND ADDRESS OF' JUDGE OR u.s. MAGISTRATE 

Honorable Tullio Gene Leoroporra 
5613 u.S. Courthouse 
601 Market Street 
PhLladelphia, PA 19106 

Institute for Scientific Information, Inc. 
3501 Market Street, Philadelphia, Pennsylvania 
(See Attached Exhibit "A" for further description) 

An original of the copy~ight~d computer program known, sold, described 
and existing under the name WORDSTAR; Unauthorized and infringing copies 
of WORDSTAR; Floppy Discs used to store information and containing the 
original as well as the unauthorized and infringing copies of WORDSTAR •. 
Or-iginals and copies of WORDSTAR'·S operating instructions. 

All of which constitute evidence of violations of Title ~7, United States 
Code, Section 506; and Title 18, United States Code, Sections 2319 and 371. 

KPtee attached affidavit which is incorporated as part of this affidavit for search warrant 
~~ .. Ill!!lf. ".*. _ '.,.. .•• ' .. ~"--~ ..•. -~ . 

_"~ r ~,.r~ •• "",._ 

SIGNATURE OF AFFIANT OFFICIAL TITLE IF ANy 

I ~ Special Agent 
Federal Bureau of Investigat-ion 

TULLIO GENE LEOMPORRA 
"United States Judge or Jucfge of a State Court of Record. ' 
21f a search is to be authorized "at any time in the day or night" pursuant to Federal Rules of Criminal Procedure 41 (e), show reasonable cause therefor. 

b6 
• b7C 

b6 
b7C 



.. 
_I 

Exhibit "A" ,to the Search Warrant 

The premises known as Institute -for Scientific 

Information, -Inc., 3501 Market 'street, Philadelphia, 

Pennsylvania is described as follows: 3501 Market street, 

~s a four story office b~ilding with a brown -tile facade. 

The south side of the bui'ldin_g ,is -a blu~, white, -and black 

decorative tile decoration. The front has a multicolored 

sign, reading on the -first ·line "Inst'ttute for Scienti.fic 

,Information," on the second line ",3501," and on the .lastline 

nISI Science Center." The si,gn is multicolored, including 

colors of blue, orange, and creme. The Editorial Services 

Department of .IS1 is on the third floor at 3501 Market street: 

When a person steps off the elevator on the third :floor at 

3501 Market Street, a person turns to the right and walks 10-15 

feet, and turns right again. At the end of ,this hallway a 

person will observe Q ,low counter occupied by secretarial 

personnel for the Edi tori'al Services Department. Beyond this 

counter a person wi.!:l observe a partition of approximately 

si~ feet in height. This partition encloses the office of 

L-____ ~----------------------------~IEditorial Services. To 

the left of her office are nUmerous personal computers used 

by the personnel of the Editorial Services Department. Th~ 

Data Processing Department 'is located on 'the ,f-irst floor at 

3501 Market Street. When a person enters the first floor at 

3501 Market street, a person observes a secur_i tY desk. Past 

the security desk a person wi'll observe a set of double doors. 

b6 
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Through the double doors there is an open bay with partitioos. 

To 'the :left portion of the open bay wJ_ll be the Humao Resources 

Department. Directly before the person wil_l 'be the Data 

Processing Department. To ~he rigl)t, will be the Word 

Proces_sing Department. 

'. 
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I •• , 

A F F I D A V I T 

~--------------~ 
being duly sworn, deposes and says: 

1. I am a Special Agent of 'the Federal Bureau of Inves-

tigation, United States .Department of Justice, and as such take 

this affidavit in support of an application for a search warrant 

of 'the above-captioned premises. 

2. I have reason ,to believe that from in or about June, 

1985, up to and including the date of the filing of this affidavit, 

in the Eastern District of Pennsylvania, Doctor Eugene Garfield, 

the Institute for Scientific Information, Inc. ("I.S.I."), 'and 

its employees, have infringed a copyright willfully an~ for pur-
" 

poses of commercial advantages, in violation of ~itle 17, unite~ 

State,s Code, section 506; and in violation of ~itle 18, United . 

states Code, sections 2319 and 371. 

3. I have reason to 'believe that there 'is presently 

concealed at th~ premises of I.S.I., located at ,3s()1 Market Street, 

Philadelphia, ,Pennsylvania,th~ following evidence, instrumen­

talities, and fruits of the aforesaid crimes, in~luding but not 

limited to th~ ,following: 

a. ~ original of the copyrighted computer program 

known, sold, described, and existing under th~ name WORDSTAR (also 

]{nown as "WS.CQM")i 

b. Unauthorized and infringing copies of WORDSTARi 

b6 
b7C 
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c. Floppy discs used to store information and con­

taining the originals -as well as unauthorized and infringing copies 

of WORDSTAR; 

d. Originals and copies of the instructions regard­

ing the method of operation of WORDSTAR. 

4. I have been a Special Ag~nt of the _Federal Bureau 

of Investigation for approximately two years and -I ,am presently 

assigned to the -Philadelphia Regional Office of the Federal Bureau 

of Investigation. _This affidavit -is made upon the basis of my 

general experience in the field of criminal investigation and, ,in 

particular, on the basis of conversations, communications, and 

documents described below. These conversations, communications,· 

and documents constitute the facts tending to establish the groitnds 

-for the issuance of the search warrant -requested herein as set 

forth below. 

5. 

~ ________________________________________ ~lbY telephone. 

6. During the course of -the above conversations,c==J 

~ ____ ~I made the following statements to me: 

a. I 

b. I 
and 

c. From on orl 

- 2 -
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7. I further stated that in the course of 

a. WORDSTAR (also known as IIWS.COMII) is a program 

which was purchased by 1.5.1. pursuant -to a "Shrink Wrap Agreement;" 

b. The purchaser agrees to use WORDSTAR on only 

in- accordance with the agreement; 

c. The agreement provides that WORDSTAR may not 

be copied without written permission of Micropro; 

d. 1.5.1. bought one copy of WORDSTAR; " 

e. 1.5.1. made twenty to thirty unauthorized copies 

for various machines; 

f. On the third -floor of _1.5.1., the Editorial 

services Department, there are nineteen or so personal computers 

each with its own copy of WORDSTAR; 

9. On the first floor of 1.5.1., in the Data Pro­

cessing Department, there are an additional -four or five personal 

computers each with its own copy of WORDSTAR; 

h. 

- 3 -

. -\ 
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-i. A _floppy disc containing e_i ther the original 

or one of -the unauthorized copies of WORDST~ accompanies and _is 

located in the immediate vicinity of each and every personal com­

puter in I. S . 1. 

j. It is highly likely that eith~r the original 

or a copy of WORDSTAR's operating instructions is located in the 

immediate vicinity of each and every personal computer in I.S.I. 

8. I personally contacted MICROPRO, the company -that 

markets WORDSTAR. ~ICROPRO'S legal counsel stated ·to me that 

WORDSTAR is a copy~ighted program. He also confirmed that WORDST~ 

had been mark~ted pursuant to a Shrink Wrap Agreement, although 

it is now marketed in a slightly di.fferent form. 
" 9. Accompanying the F.B.I. on this search will be a 

person intimately familiar with the appearance of WORDST~'S operat­

ing instructions. 

10. I .have reason to believe that the activity recounted 

herein is part of a scheme or plan -to make unauthorized copies of 

computer programs. Attached as Exhibit "B" i~ an application for 

a search warrant in the Southern District of New York, which the 

Federal Bureau of Investigation intends ·to execute simultaneously 

with the search warrant applied for herein. That affidavit recounts 

·the activity of which the .Fed~ral Bureau of Investigation -is aware, 

that constitutes the balance of the scheme. 

11. On the basis of my conversations with I L... _____ ----' 

I "learned that I. S. I. occupies space in the building located at 

- 4 -
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3501 Market Street, -Phil-adelphia, Pennsylvania. -The Editorial 

Services Department of I.S.I. occupies space on the -third floor 

of that building and the Data Processing Department occupies space 

on the first floor of that building. 

12. On or about October 1, -1985, I telephoned Philadel­

phia Director Assistance and requested the telephone number for 
, 

-the Institute for Scientific Information, Inc. The operator re-

sponded with the number (215) 386-0100. I dialed that nUmber and 

a _receptionist answered -the phone saying "I.S.I." I asked her if 

I had reached the 'Institute for Scientific Information, 'Inc. at 

3501 Market Street in 'Philadelphia. She -responded affirmatively. '. 

She described the building as a 4 story ,red brick building with" 

an orange and white brick design -in the front and a sign which " 

reads I.S.I. also on the front. 

13. On or about October 1, 1985, I spoke to Special 

Agent L.I _______ ...... I of the FBI, who personally observed the 

building as a 4 story office building with a brown tile facade. 

The south side of the building is a blue white and black decorative 

tile decoration. The .front has a multi colored sign, reading on 

the first line "Institute for Scientific Information", on the second 

line "3501", and on the last line "lSI Science Center." The sign 

is multi-colored, including colors of blue, orange, and creme. 

~------~~==============~I' I Department of I.S.I. as follows: 

- 5 -
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To the 

~ ____________________________ ~Ipersonal computers used by the 

personnel of the Editorial Services Department. 

Idescribed to me th~ 15. 

las follows: 

Past "the ,. 

Through 

spec1aI Agent 
Federal Bureau of 'Investigation 

- 6 -
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:tN THE UNITED SrATES DISTRICT COOaT 

FOR TijE SOUTHERN DISTRICT OF NEW YORK 

UNITED SrATES OF AMERICA 

V. 

THE PREMISES KNOWN AS RALPH 
GA~NER ASSOCIATES, -tNC., 
460 PARK AVENUE SOUTH, 7TH 
FLOOR, NEW YORK, NY 10016 

MAGISTRA1E NO. 

MOTION TO IMPOUND SEARCH WARRANT AFFIDAVIT 

NOW COMES ~he United States of America, by its 

attorneys, Edw-ard S. G. De_linis, Jr., United States Attorney in 

and for the Eastern District of pen~sylvania, ~I ________________ ~ 
~ ______________ ~I a~dl I Assistant United States 

Attorney ~n a~d for ~he same District and ~n support of -its 

Mot-ion st-ates -as follows: " 

1. The withi~ Search Warrant Affidavit is a docUment 

wbich, if ma.de publ-ic would jeopardi_ze the ongoing nature of the 

investigation prese_ntly bei_ng conducted. 

WHEREFORE, the Government respectfully requests -that 

the Government's Motion be GRANTED. 

Respectfully sub.mitted, 
EDWARD S. G. DE~NIS, JR. 
Onited States Attorn~y 

Assi_stant Ooi ted St-ates Attorney 
Section Chief 

Assistant United States Attorney 

torney 

" 
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IN THE UNITED STATES DISTRICT COURT 

FOR THE SOUTHERN DISTijICT OF NEW YORK 

VNITED STArES OF AMERICA 

V. 

CEijrAIN PREMISES 

AND NOW, -this 

MAGISTRATE NO. 

ORQ.§.R 

day of , 1985, 

upon consideration of the Government's Mptio~ to Impound 

Search Warrant Affidavit, it 'is bereby 

ORDERED 

tbat the within Search Warrant Affidavit .is Impounded until 

executed. 

BY 1'HE COURT: 

" 

J. 



... 

• 
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-
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I I Authorizi ~ . 
~~2l- GVE': vfs WARRANT ON WRITTEN AFFI 

DISTRICT 

~nittb Jitttbs :!flhdrid O!l1urt SOUTHERN DISTRICT' OF NEW YORK 

UNITED STATES OF AMERICA NO. 

v. 
The premises known as Ralph Garner TO: 
Associates, Inc. 460 Park Avenue 
South, 7th Floor, New York, NY 10016 
(See attached Exhibi-t "A" for furthe 
description) . 

Arty Authorized Agent of the 
Federal Bureau of Investigation 
and one individual being an expert 
in computer science, in aid of the 
officer upon requirement, pursuant 
to 18 U.S.C. § 3105. 

Affidavit(s) having been made before me by the below-named affiant that he/she has reason to believe that (on the 
person of) (on the premises known as) Ralph Garner Associates, Inc. , 

460 Park' Avenue South, 7th Floor. New York, NY 1QQ16 (see attached 
~xhibi t "A" iQC fUr.ther. descr.iptiQn)' 

in the Southern District of New York there is now being 
concealed certain property, namely VERSACOMP Compile'r Program, VERSACOMP Composer 
Program; Setwidtb Table util,i ty Progr.am; Ke,rning Table utility Program; 
Dictionary Util:i ty Program - all of which together cOl1st'i tute the series 
of programs known as "VERSACOMP." Magnet:ic Computer Tapes used to store 
VERSACOMP. A computer disc pack, used to store. VERSACOMP. Instruct:ions 
f'or a method to change. the CPU ID in storage to allow VERSACOMP to run 
on an undesignated computer. A deck of rBM cards embodying sample job 
control· language regarding VERSACOMP. VERSACOMP language manual(s) and " 
user's manua1(s). GPU-tD number for Ralph Garner Associates, Ihc.'s 
IBM 4331 Computer as affixed on the computer. Computer printouts of 
VERSACOMP. Al'l of- these items constitute evidence of violations of, 
Title 18, Unit'ed, states Code, Sections 2315 and 317. '. 

JH~S !± corY 
-IL....----....II 

The attaGhed Affidavit is hereby incorporated in th,is Search Warrant as 
if- fully stated herein. 

and as I am satisfied that there is probable cause to believe that the property so described is being concealed on the 
person or premises above-described and the grounds for application for issuance of the search warrant exist as 
stated in the supporting affidavit(s), 

YOU ARE HEREBY COMMANDED to search on or before october 3, 1985 
(not to exceed 10 days) the persOn or place named above for the property specified, serving this warrant and making 
the search (in the daytime - 6:00 A.M, to 10:00 P,M.) (at any time in the day or niQht)* and if the property be found 
there to seize it= leaving a copy of this warr~nt and receipt for the property taken, and pree~re l~~r~,.~ir.~~ntory qf 
the property seIzed and promptly retum thiS warrant to 1 ' , 

as required by law. (/.$, JUdge Of M.g~ • / ",(",., :, ----------------- t 1J1.I.l''I ~')dt~ 

SIGNATURE JU9Ge**OR US 

·'f a search Is to be authorized -at any titne in the day or night" pursuant to Federal Rules of Criminal Procedure Rule 4 t (e). show reasonable 
cause therefor. \ 
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DISTRICT 

~niteh ~tnte5 ~i5trid (1Iourt 
SOUTHERN DISTRICT OF NEW YORK 

United States of America 
OOCKE:T NO. I MAGISTRATE~ CASE NO. 

vs. 
The premises known as Ralph Garner NAME: ANO AOORESS OF JUOGE:l OR u.s. MAGISTRATE 

Associates, -Inc. , 460 Park Avenue '-
South, 7th Floor, New York, NY 10016 
(See attached Exhibit "A" for further 
descr,iption) • 

f~U('de{$igned ~n9. duly 'SWOrn deposes and says:' )'hat tt'ltre is reason to believe that _ ., ' 
., ' 

a on the person of (Xon the premises known a$ 
OISTRICT 

SOUTHERN DISTRICT OF NEW YORK 

Ralph Garner Associates, Inc. 
7th F,loor, 460 Park Avenue South 
New York, New York 
(See attached 'Exhibit "A" for descr,iption) 

IllWfoltowing pcoper1Y .(or person' i$ c:oncealed: . ~.,.,. •. : >' "'-~ll~' "'r" J. .{. f," _, t ' JI ." .'.;- " &;0 • .., , 

VERSACOMP Compi~er Program; VERSACOMP Composer Program; Setwidth Table 
Utility Program; Kerning Table Utility Program; Dictionary utility Program -
'all of which 'together consti tute the series of programs known as "VERSACOMP." 
Magnetic Computer Tap.es used ~o store VERSACOMP. A computer disc pac:k used 
-to store VERSACOMP. Instruct10ns for a method to change ·the CPU ,10 1n storage 
to allow VERSACOMP to run on an undesignated computer.' A deck of 'IBM cards 
embodying sampli lOb control languari )'egarding VERSACOMP. J"to'oC:::~f"nMo , l 
lanquaqe manual s and user's manua s. CPU-ID number for b 

Affiant ,alleges the following groundS for -search and seizure 2 ...; ; - . '- ~ , , . ..... b . ' , . .. " . 

Associates, 'Inc.' s ,IBM 4331 Computer as affixed on the computer. Computer 
printouts of VERSACOMP. All of these items constitute evidence of violations 
of Title ~8, United States Code, Sections 2315 and 317. 

txSee attached affidavit which i$ incorporated a$ part of this affidavit for search warrant 

Affi.anntates the following facts-establishing the foregoing grOundsJor muance of 8 Searc:hWarrant 

. 

6 
7C 

SIGNATURE OF AFFIANT r1i1ii:1C11il1 %1%1 Iii: IE III au, 

I Special Agent b 6 
7C Federal Bureau of ~nvestigation b 

. lSWorn to before me and subscribed in mv : !'+:. ... ;', '-" .," '''-, ' .~. • -.' :=c:~ J • .~ ~~' I ~. . ~. : ', . .i~r;~,;~~~) ~f."1~i~ 

OATE JUOGEl OR us MAGISTRATE 

lUnited St,te$Judge or Judge of a St'te Cou~ of Record. 
21t a se.rch is ~o be authorized "at any time in the c:1'Y or night" pur$U~t to Feder,1 Rul.sof Criminal Proeedure 41(c). show reasonable cause therefor. 



,,'" " • 
Exhibit "A" to Search Warrant 

The premises known as Ralph Garner Associates, Inc., 

460 Park Avenue South, 7th Floor, New York, NY 10016 ~s 

descr_ibed as fol-lows: upon exiting an elevator on th~ seve_nth 

floor of 460 Park Avenue Souto, New York, NY .10016, a person 

observes a door -labeled Ralph Garner Associates, 'Inc.; through 

R.alph Garner Associate_s' front door and to t_he right -is a 

receptiqn desk; adjacent to the reception area is an office 

occupied by .... 1 ______ ....... I -tJJere 'is a large open -area cont-aining 

k¢ypunch equipme.nt and various material related to the business 

wbic_h does not appear to be well organized; at t.he other end 

of tbe _floor from Mr ..... 1 ____ ..... loffice tbere -is a computer 

f 

room; tb~ computer room contains a computer, Model IBM 4331, and 

'. 

II . 
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A F 'F I D A V I T 

being duly sworn, deposes and says: 

1. I am a Special Agent of the Federal Bureau of -Inves­

tigation, United states Departm~nt of Justice, and as such take 

this affidavit in support of an application for a search warrant 

of the above-captioned premises. 

2. I have reason to believe ·that from in or about 

october 12, _1984, up to and including the date of the filing of 

this affidavit, in the Southern District of New York, ~I __________ ~ 

~alph Garner Associates, Inc. ("RGA"), and its employees, have 

received, concealed, and stored, goods, wares, an~ merchandise, 

of the value of $5,000 or more, moving as, or which are a part ~f, 

or which constitute interstate commerce, knowing the same to have 

been stolen, unlawfully converted, or taken, in viol_ation of Title 

18, United States Code, Sections 2315 and 371. 

3. I have reason to believe that there is presently 

.concealed at the premises of ~alph Garner Associates, Inc. on -th~ 

seventh floor of 460 Park Avenue South, New York, New York, the 

following evidence, instrumental_i ties, and fruits of the aforesaid 

crimes, including but not -limited to the following: 

a. Licensed computer programs known, sold, de­

scribed, an~ existing collectively under the commercial name 

"VERSACOMP" as a series of programs -and individu~lly under the 

following comme_rcial names:· 

b6 
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i. VERSACOMP Compiler ·Program; 

ii. VERSACOMP Composer program; 

iii. Setwidth Table Util:ity Pro.gram; 

iv. Kerning Table UtilitY·Program; 

v. Dictionary Utility Program; 

, 

b. Magnetic computer tapes used to store informa­

tion and containing VERSACOMP; 

c. A computer disc pack used to store information 

and containing VERSACOMP; 

d. Instructions for a method to change the CPU ID 

in storage to allow VERSACOMP to run; 

e. A deck of IBM cards embodying sample job control 

language regarding VERSACOMP; and " 

•• 

f. VERSACOMP language manuals(s) and user's manual(s). 

4. I have been a Special Agent of ·the Federal Bureau 

of Investigation for approximately two years. I am presently as­

signed to the ·Philadelphia Regional Office of the Federal Bureau 

of Investigation. .This affida.vit is made upon the basis of my 

general experience in the field of crime investigation and, in 

particular, on the basis of conversations, communications, and 

documents described below. These conversations, communications, 

and documents constitute the facts tending to establish the grounds 

for the issuance of ·the search warrant requested herein and are 

set forth below. 

- 2 -



5. 

~ ________________________________________ ~I by telephone. 

During the course of these conversations,~1 __________ ~Imade state-

ments to me -as set forth below. 

6. 

7. 

8. Among the employees of lSI who reported toe==] 

'--1 ----,Iwas I 

II 

9. 

- 3 -
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and states regarding VERSACOMP installation that, "All but two of 

advised~I __________________________________________________ ~ 

~ ______________________________________________ ~Ihad reviewed 

the licensing agreement, had determined that this -activity was 

improper, and had so stated to Dr. Garfield, but Dr. Garfield had 

stated that he wanted _it performed in any event. 

11. My investigation revealed that VERSACOMP can only 

be obtained and used pursuant to a licensing agreement with'Pagetec, 

Inc., located at 2524 Townsgate Road, Suite H, Westlake Village, 

California. On or about September, 24, '1985, l~gal counsel for 

Pagetec verified this fact. They also informed me that on or about 

February 28, 1983, lSI and'pagetec entered into such a ,licensing 

agreement. A copy of this licensing agreement is attached to this .­

affidavit as Exhibit "C". Moreover, the terms of that li~ensing 

agreement provide that. a. usage of VERSACOMP shall be limited 

to installation and 'use on a single central processing unit ("CPU") 

designated by model, serial number, and location; b. lSI would 

use VERSACOMP at 3501 Market'street, Philadelphia, Pennsylvania, 

- 4 -
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on a CPU designated at IBM 4341/K01 and/or IBM 370/148, and,bear-
.,. 

ing CPU serial number 13032 and/or 21231; c. the rights and license 

granted lSI to use VERSACOMP are restricted solely and exclusively 

-to 'lSI, and may not be assigned, subleased, sublicensed, or other­

wise made available for use by third parties and lSI shall not 

copy, or permit anyone else to copy in whole or in part, VERSACOMP, 

including 'tapes, manuals, and other documentation provided by 

Pagetec without written consent of Pagetec; d. the ideas and ex­

pressions thereof contained in VERSACOMP are acknowledged to be 

proprietary information belonging to Pagetec, and lSI shall not 

provide, disclose, or permit to be disclosed all or any part of 

VERSACOMP except as necessary for the authorized use thereof; and 

that e. lSI acknowledges that'Pagetec retained title ,to VERSACOMP. 

In consideration for the license granted by the agreement, lSI 

paidPagetec the sum of $48,000. 

12. 

, 

is 

attached to this affidavit as Exhibit "0". This memorandum states 

that, liOn October 31, 1984, -J went to Ralph Garner Associates to 

complete the VERSACOMP software installation . . II The memo-

randum continues and states that, "The VERSACOMP installation -is 

completed including building a supporting files (FONT, DICTIONARY, 

KERNING). Sample JCL -and the WSI index program were ~eft for their 

- 5 -
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use. Instructions were left with them so that they could change 

the CPU'ID in storage to allow the software to run." 

13. 

, 

order to insure compliance with the -terms of the licensing agree­

ment regarding use of VERSACOMP on only a specific, id~ntified 

computer, the designated CPU ID number is incorporated into the 

VERSACOMP program so that -the program will only operate on the 

designated computer. In order to make VERSACOMP operate on a dif- .. 

ferent computer, -this inherent defense mechanism must be overcome. 

The statement in Exhibit "D" -that, "Instructions were left with" 

them so that they could change the CPU 'IDin storage to allow the 
-. 

software -to 'run," means that steps were taken to overcome this 

defense mechanism at RGA. 

_14. 

formation which a computer needs in order to 'run a particular-pro-

gram. 

I 
15. I 

- 6 - -
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17. 

c. RGA was incorporated about 1967; d. RGA has a fluctuating work 

publisher of newsletters; and that h. the organization of written 

material -into printable form -is precisely the function for which 

VERSACOMP is intended and is most useful. 

18. 

19. 

., 

I-
~------------==========================================~ 
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22. 

recorded on a disc pack should be identified by a type of index 

'recorded on the disc pack; c. it is possible to cause the computer 

d. typically it is then possible to identify a desired program 

contained on the disc pack and cause the computer to print out 

that program. 

23. 

, ~I __________________________________________ ~ 

I 
was being run at RGA; b. the VERSACOMP program ,is being used on a 

computer Model IBM 4341 or 4331; c.I~ __________________________ ~ 

puter to be owned by a company, the first name of which he believed 

above the premises of RGA; and that e. I Ihad learned of 

this from ..... 1 _________________ ----'1 

- '10 -
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24. 1-1 -;::::::=====I ..... tOld me that he had spoken to IL... ____ ....J 

....---------,1 told I I that I I knew of 'an unauthorized 

copy of VERSACOMPin use, but he declined to tell L-I ___ ..... 1 where 

this unauthorized copy was being used. 

lagain spoke 
~----~================~----~ t0L..I __________________ ...... lthat in Mayor June, 

25. 

1985, a computer programmer who previously worked 'for~1 ____ -....J 

TWo or three weeks prior ·to this conver-

sation between 1-1 ____ ----II andl-I _________ ..... 1 or an employee 

ofl Ihad spoken with this computer programmer on a subway 

.in New York. This programmer said that he l'iked working with 

VERSACOMP. 

26. I I spoke withl 

I I told me that he had spoken withL..I ____ -....J 

..... I----===rl-st-a-t-e-d-th-a-t,lr:!-------,I·had told him that there is an 

unauthorized copy of VERSACOMP being used. I l·tOld D 
Dthat in order to run ·this program the CPU ID had been changed.· 

27. I I I spoke with .... 1 ___ ..... 

L...-____ ---r= ______ ===I...I_p_ag_e_t_e_c_._L-1 ~.:;----...... I told me that 

on or about 1 Ireceived a telephone call 

fromL..I ____________ ---I1 1S1 . I-I ___ ---Ilinquired about 

'the cost of obtaining a second copy of VERSACOMP. L..I _____ ---I 

told I-I ___ ----Ilthat when a company already licensed ·,to run VERSACOMP 

- '11 -
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wishes to obtain a second -license to run VERSACOMP on a second 

machine that the cost is half the cost of the original license, 

or $24,000. 
I 

IresPo~ded that the second system would be 

for a remote site at a company other than lSI. I 
stated that he would have a problem with that unless he were as­

sured that the program would only be used for lSI functions. D 
~ __ ~Istated that the second VERSACOMP program was for RGA _in New 

York city. I I stated that he would have to verify that 

-RGA was -not also in the composition business before he could agree 

to provide a VERSACOMP license at a price of $24,000. 

28. ItOld me that on or about 1 I' 

1985, he had a telephone conversation with 1 
1 

During -this 

conversation, I 

have for a second VERSACOMP license. I stated that the 

lSI comptroller was on vacation, precluding any action by lSI for 

the time being. I Istated that although he andc==J 

!--_----II have spoken several times since I I they have 

not again discussed a second license to lSI for VERSACOMP. 

29. Based upon my personal familiarity with computers 

and disc packs, I am aware that-the information stored on a disc 

pack is relatively fragile. For example, information stored on a 

disc pack can be erased or distorted merely by passing a ma_gnet 

- 12 -
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close -to the disc pack. Consequently, if a disc pack is removed 

from a disc drive and -transported across the streets of ~ew York, 

a risk exists that information on the disc pack could be erased 

or distorted. Therefore, in order to discover and memorialize 

information stored on a disc pack it would be desirable to cause 

the computer to print that information, thereby creating a hard 

copy, prior to moving or transporting the disc pack. 

30. Counsel for Pagetec provided to me a copy of the 

Versacomp Language Reference Manual, consisting of approximately , 

200 pages. This manual will be in my possession during the execu­

tion of the requested search warrant and will be used for compari-., 

son purposes with any document appearing to be a photocopy of -the 

manual. " 

31. On the basis of the foregoing, there is reason to 

believe that there _is located on the premises of RGA stolen pro­

perty having a value in excess of $5,000, which property has been 

transported in in.terstate commerce. Additionally, there is -reason 

-to believe that located on the premises of RGA -there is evidence 

of the unlawful transportation in interstate commerce of _property 

having a value in excess of $5,000. The property and evidence 

referred to consist of a disc pack containing the VERSACOMP program, 

a magnetic computer tape containing the VERSACOMP program, instruc­

tions regarding how ~o change the CPU ID ,in storage to allow the 

VERSACOMP program to run, a CPU ID number for a computer, Model 

IBM 4331, -affixed to the computer, a deck of IBM cards embodying 

- 13 -
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sample job control language regarding VERSACOMP, and VERSACOMP 

language manual(s) and user's manual(s). 

32. On the basis of my conversations With~I __________ ~ 

and verification by Special Agent I lin the FBI office 

in the Southern Dist~ict of New York, Ralph Garner Associates, 

Inq. occupies space on the seventh floor of th~ building of 460 

Park Avenue South, New Yo~k, NY. 

Special Agent 
Federal Bureau of Investigation 

" 
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DA'lE: <Xtober 12, 1984 00: L..I ____ ...J 

TO: 

Fln-I: 
RECE\VEO. 

Of'''-' \ ~. 1984 
,",'" I , 

stJBJ1X:l': Trip Report to R. Gamer Associates 
----------------_____ · __ ·· ____ ---tftl1\-~SS'NG 

I I and I installed the VERSACWP sOft-
ware and the progx-ams \\bieb produCe the Hayne-Coulson Reports (JCR502 
and Ja>.503) 00 the canputer at R. Gamer ~iates. '!be status of 
these projects is as "follows: 

-Haynes-Coulson Report - JCR502 8; JCR503 

1) All data files have been shipped to their office \\bieb 
consists of 64 reels of tape . 

. . 
2) 'lhe programs have been cataloged into t~ir "libraries. 

3) JCL has been given to them to nm the porgrams. 'Ibey will 
have to m:xU.fy the JCL to allocate disk v.ork space used 
dtu:ing the run. 

4) 'lbey will run a test of the program 1;9 determine any other 
problems they may have. Ole problem they may have is disk 
capacity for the internal sorts whieb are dooe dUI'ing the 
:run. '!hey will also. detennine.a Px-ice base~ on the resources 
used during the test run. 

- VERSA~P Installatioo 

1) All but two of the VERSACD.P programs (FILE CDMP to VERSA<nlP 
conversioo and the :foot load programs) have been installed. , 
'lbese tv.u p~ will be shipped by lbnday October 15th. 

2) Associated data "files and work fPace have been generated. 

SR/kms 

£ XII/(J II 13 
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PROGRAM LICENSE AGREEMENT 

This Agreement is made by and between PAGETEC, INC., a California corporation. 

(hereinafter called PAGETEC), 2524 Townsgate Road, Suite H, Westlake Village, 

California 91361, and the following licensee (hereinafter called CUSTOMER) • . . 
Licensee Institute for Scientific Information 

----------------------------------------------
Address 3501 Market Street, University City SCience Center 

Philadelphia, PA 1910Q 

1. PROGRAM LICENSE 

(a) PAGETEC hereby grants and CUSTOMER hereby accepts a perpetual non­

transferable,. ,nonassignable, and nonexdusive right and license to use 

the Licensed Program together with all the re.lated materials and documen­

tation set forth in Schedule 'A' to this Agreement. and other related ma­

terials which PAGETEC may from time to time make available. Such pro­

grams and related materials are hereinafter collectively referred to as the 

Licensed Program. 

(b) The usage of the Licensed Program shall be limited to installation and use 

on a single central processing unit (CPU) designated by mOdel, serial 

number and location, as set forth in Schedule 'B' to this Agreement. If 

the Licensed Program will be used on more than one CPU, an additional 

license will be required for each CPU. For purposes of this Agreement, 

a multiple CPU configuration is considered to be a single CPU if: (i) the 

CPU's are interconnected and operating under a single operating system, 

Oi) the CPU's have shared access to common storage units, and (iii) the 

CPU's are within 1000 feet of the others. 

(c) CUSTOMER shall have the right to transfer the location of the designated 

CPU or transfer to a different CPU from time to time, including temporary 

transfers due to malf'mction of the designated CPU, provided, however, 

that prior written notice shall be furnished to PAGETEC for any perma­

nent transfer and that the Licensed Program shall not be installed and 

used in more than one CPU at a time. 

1 
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(d) The rights and license granted CUSTOMER to use the Licensed Progr~m 

are restricted solely and exclusively to CUSTOMER, and may ~ot be 

assigned, subleased, sublicensed or otherwise made available for use by 

third parties: For purposes of this Agreement, use is defined as copying . 
any portion of the Licensed Program's instructions or data from storage 

units or media into a central processing unit for processing. 

, " 

(e) CUSTOMER shdl hav~ no right to assign this Agre~ment without the prior 

written consent of PAGETEC, except that CUSTOME.:R shall have the right. 

upon prior written notice to PAGETEC to assign who.hout such consent to 

any company succeeding to all or substantially all of CUSTOMER's business 

. and assets, provided that such assignee shall sign an agreement with 

PAGETEC acknowledging said assignment and the acceptance of afl the 

terms, conditions, and obligations of this Agreement as imposed on CUSTOMER 

herein. In the event of such assignment, CUSTOMER's rights under this 

Agreement shall be terminated, and CUSTOMER's obligations under this 

Agreement shall be discharged, except for the protection, security and 

non-disclosure obligations assumed by CUSTOMER on sighing this Agree­

ment. 

(f) In the event that CUSTOMER installs an !5:~ OS operating system. PAGETEC agrees fliP 
TERM to r~place the OOSiVS£ vers i:n of the Licensed Progra:n wi th an OS V' I 

verSlon, for a charse no~ tc :xceedS3,OOO. 

This Agreement is effective from the date on which it is accepted by PAGETEC 

and will remain in effect until terminated by PAGETEC or by CUSTOMER as set 

forth in thi s Agreement. 

3. CONSIDERATION 

The consideration (or this Agreement is (orty-eight thousand dollars ($qS,OOO.), 

payable as follows: 

(a) The sum of twelve thousand doHars ($12,000.) in lawful money of the 

United States on signing of this Agreement by CUSTOMER. 

(b) The sum of twenty-four thousand dol,lars ($2%1,000.) in lawful money of 

the United States on installation of the Licensed Program on CUSTOMER's 

designated CPU. 

2 



(c) The sum of twelve thousand dollars ($12,000.) in lawful money of the 

United States on completion of the acceptance test. 

q. DELIVERY AND INSTALLATION 

The licensed Program win be delivered and installed approximately one month 

after execution of this Agreement by PAGETEC. PAGETEC will install the 

Licensed Program on CUSTOMER's designated CPt!, and perform any nec~ssary 

modifications required to permit the full use thereof by CUSTOMER. CUSTOMER 

will ,provide the services of a systems programmer who is familiar with CUSTOMER's 

operating. system software and procedures, and will pr'lvide all necessary computer 

time. 

s. ACCEPTANCE TEST 

PAGETEC shall provide a set of composition procedures to be used as the accept­

ance test, and shall assist CUSTOMER in the conduct of the test. CUSTOMER 

shall, at no cost to PAGETEC, provide the necessary computer time and type­

setter time for the test. Whether the Licensed Program passes the acceptance 

test shan be determined in the ,sore and exclusive discretion of C~STOMER. 

CUSTOMER shall not employ the Licensed Program for any purpose until com­

pletion of the acceptance test. Any such usage shall be deemed an acceptance 

of the Licensed Program by CUSTO\~ER. 

6. TRAINING 

PAGETEC will conduct a training class, at CUSTOMER's home office, on the 

operation and use of the Licensed Program. 'The training class will be held 

immediately after system installation. CUSTOMER will provide all necessary 

computer time and typesetter time. 

7. PROGRAMMING SERVICES 

(a) PAGETEC shall, at no cost to CUSTOMER, correct Licensed Program errors 

detected by CUSTOMER during the period ending 12 months after, the com­

pletion of the acceptance test, provided that the error can be recreated 

with the latest release of the Licensed Program. 

3 
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, (b) If PACETEC Is called upon by CUSTOMER to correct an error, and such 

•. error is found to be caused by CUSTOMER's misuse of the Licensed- Pro­

gram, CUSTOMER supplied data, machine or operator failure or any other 

cause not Inherent in the Licensed Program, PACETEC reserves the right 

to charge CUSTOMER for such service- on a time and material basis, a~ 

PACETEC's standard r~tes then in effect. .', QtJp 
(c) customer will not be charged for any errors caused by PAGETEC'S Conversion {'V: 

8. ENHAfTe~NTS 

PACETEC shall, at no cost to ~USTOMER, make available to CUSTOMER any 

enhancements of the Licensed Progr~m made by PACE,TEC and offered to any 

of its other licensees, during the period ending 12 months after completion 

of the acceptance test. 

9. PERMISSION TO copi OR MODIFY LICENSED PROGRAM 

'. 
(a) CUSTOMER shall not copy, or permit anyone else to copy, in whole or 

in part, the Licensed Program, including tapes, manuals, and other docu­

mentation, provided by PAGETEC under this Agreement without the ex­

press written consent of PAGETEC. 

(b) CUSTOMER may not modify any portion of the Licensed Program, without 

the express written consent of PACETEC. 

10. REPLACEMENT COPIES 

PACETEC shall send to CUSTOMER, wi~hin five (5) working days after notice 

by CUSTOMER. a replacement copy of any Licensed Program that is lost or 

damaged. The cost for such replacement shall be limited to the costs for the 

storage media, computer .time, and delivery. The cost for replacement manuals 

shall be PACETEC's standard rates then in effect. 

11. PROTECTION AND SECURITY 

(a) The ideas and expressions thereof contained in the Licensed Program are 
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e 
acknowledged to be proprietary information belonging to PAGETEC. The . . 

.. Licensed Program Is provided by PAGETEC to CUSTOMER in confidence 

and solely for the private use of CUSTOMER as expressly provided herein. 

(b) CUSTOM~R shall not provide, disclose, or permit to be disClose~ all or 

any part of the Licensed Program except as necessary for the authorized 

use thereof. 

(e) CUSTOMER shall adopt and follow reasonable procedures to maintain the 

. confidentiality of the Licensed Program, a.,d agrees to take appropriate 

action, by agreement or otherwise, with Its employees or other persons 

permitted access to the Licensed Program, and to satisfy Its obligations 

under this Agreement particularly with respect to use, copying, modifi­

cation, protection and security of the Licensed Program • 

(d) CUSTOMER acknowledges that PAGETEC retains title to the Licensed Pro­

gram and that PAGr~TEC shall be free to license the Licensed Program 

to any other person, firm, corporation, or governmental entity at any 

time for any purpose whatsoever. 

12. WARRANTY 

(a) PAGETEC hereby warrants its ownership and mar~eting rights to the 

Licensed Program, and that the Licensed Program as delivered by PAGE­

TEC, if properly installed in accordance with PAGETEC's instructions, is 

capable of operating i.n conformance with the Licensed Program's curre.,t 

applicable sped fications as set forth in the product description and tech­

nical manuals. Any modification or attempted modification of the Licensed 

Program by CUSTOMER or any failure by CUSTOMER to implement any 

improvements or updates to the Licensed Program as supplied by PAGETEC 

shall void this warranty unless CUSTOMER has obtained prior written 

• authorization from PAGETEC permitti.,g such modification, attempted modi­

fication, or failure to implement. 

(b) EXCEPT AS SPECIFICALLY PROVIDED IN THIS SECTION, PAGETEC 

MAKES NO WARRANTIES EITHER EXPRESS OR IMPLIED AS TO ANY 
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MATTER WHATSOEVER, INCLUDING, WITHOUT LIMITATIONS, T!JE 

.. CONDITION OF THE LlCEN'SED PROGRAM, ITS MERCHANTABILITY; 

OR ITS FITNESS FOR ANY PARTICULAR USE. 

13. INDEMNITY 

(a) I f notified promptly in writing of any judicial action brought against 

CUSTOMER based on an allegation that CUSTOMER's use of the Licensed 

Program infringes a United States patent or copyright, any rights of a . 

third party o~ constitutes misuse or misappropriation of a trade secret 

(Infringement), PAGETEC win defend such action at its expense and will 

pay the costs and damages awarded in any such action or the costs of 

settling "such action, provided that PAGETEC shall have the sole control 

of the defense'of any such action and all negotiations for its settlement ., . . 
or compromise. In the event that a final injunction shall be obtained 

against CUSTOMER's use 'of the Licensed Program by reason of Infringe­

ment, or in PAGETEC's opinion be likely to become the subject of a claim 

of Infringement, PAGETEC may at its option and expense either: (i) se­

cure for CUSTOMER the right to continue to use the Licensed Program as 

contemplated hereunder; or (ii) replace or modify the Licensed Program to 

make its use hereunder non-infringing while being capable of performing 

the same function. I f neither option is reasonably available to PAGETEC, 

then this Agreement may be terminated at the option of either party hereto 

without further obligation or liability other than as provided in Section 15 

(Termination) hereof except that PAGETEC shall promptly refund to CUS­

TOMER that portion of the license fee payable hereunder, obtained by 

multiplying said price by a fraction, the denominator of which is 36 months, 

and the numerator of which is 36 months less the number of full months 

since execution of this Agreement by PAGETEC. 

(b) Any modification or attempted modification of the Licensed Program by ,. 
CUSTOMER or any failure by CUSTOMeR to implement any Improvements 

or updates to the Licensed Program as' supplied by PAGET~C shall void 

this i~demnity unless CUSTOMER has obtained prior written authorization 

from PAGETEC permitting such modification, attempted modification or 

failure to implement. PAGETEC shall have no liability for any claim of 
'" 

6 



'. ' ~'; .. ~ ~." 
/I .'~ ~ ••• r . 

Infringement based on CUSTOMER's use or combination of the 

"Licensed Program with products or data of the type for which 

the Licensed Program was neither designed nor intended. 

14. LIMITATIONS OF LIABILITY 

(a) PAGETEC SHALL NOT BE LIABLE FOR LOSS OF PROFIT. LOSS OF. 

BUSINESS, OR OTHER FINANCIAL LOSS WHICH MAY BE CAUSED BY, 

DIRECTLY OR INDIRECTLY, THE INADEQUACY OF THE LICENSED 

PROGRAM FOR ANY PURPOSE OR USE THEREOF OR BY ANY DEFECT 

OR DEFICIENCY THEREIN. 

(b) CUSTOMER agrees that, except as provided in Section 13 

(Indemnity), PAGETEC's liability for damages. if any. shall 

not exceed the charges paid to PAGETEC by CUSTOMER for use . 
of the Licensed Program under this Agreement. No action, 

regardless of form, arising out of any transaction under 

this Agreement may be brought by either party more than one 

year after the i nj ured pa r ty h.a s knowl edge 0 f the occu rrence 

which gives rise to the cause of such action. 

15. TERMINATION 

(a) Basis for Termination by PAGETEC. PAGETEC shall have the 

right without further obligation or liability to CUSTOMER: 

(i) to terminate ~his Agreement if CUSTOMER is delinquent in 

making payments of any sum due under this Agreement and con­

tinues to be delinquent for a period of sixty (60) days after 

the last day payment is due. provided. however, a written 

notice is given to CUSTOMER by PAGETEC of the expiration 

7 
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date of the aforementioned sixty (60) day delinquency 

... 
-period at least ten (10) days prior to the occurrence of 

said expiration date; or (ii) to terminate this Agreement 

if CUSTOMER commits any other'<material breach of this .. 

Agreement and fails to remedy such breach within thirty 

(30) days after written notice by PAGETEC of such breach. 

CUSTOMER's obligation to pay all accrued charges1shall 

survive the termination of this Agreement. PAGETEC's termin­

ation of this Agreement and repossession of the Licensed 

Program shall be without prejudice to any other remedies 

that PAGETEC may lawfully have. 

(b) Basis for Termination by CUSTOMER. CUSTOMER shall have the 

right, without further obligation or liability to PAGETEC, 

except as specified in Section 11 (Protection and Security), 

a~d lS(c) (Disposition of licensed Program on Termination) 

to terminate this Agreement if PAGETEC commits any material 

breach of this Agreement and fails to remedy such breach 

within thirty (30) days after written notice by CUSTOMER of 

ksuch breach, in which event, PAGETEC shall reimburse CUSTOMER 

in the same manner as for the removal of the Licensed Program 

due to infringement under Section 13 (Indemnity). 

(c) Disposition of licensed Program on Termination. Upon the 

expiration or ter~ination of this Agreement for any reason, 

the license and all other rights granted hereunder to 

CUSTOMER shall immediately cease, and CUSTOMER shall imme­

d i ate 1 y : (i) ret urn the lie ens e d Pro 9 ram toP AGE TE C 
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together with all documentation, notes and other mat~rial 

.. respecting the Licensed Program; (ii) purge all copies 

of the Licensed Program or any portion thereof 'from 'all 

CPU I S and from any computer s tora ge med i urn or dev ice o'n' 

which CUSTOMER has placed or permitted others to place the 
"' 

Licensed Progr~m; and (iii) give PAGETEC a written certifi-

cation that through its best efforts and to the best of it~ 

knowledge •. CUSTOMER has complied with all of its obligations 

under Section l5(c}. 

16. SALES AND USE TAXES 

There shall be added to the charges applicable under this 

Agreement amounts equal to any taxes. however designated. levied 

or based on such charges or upon this Agreement or services 

rendered in connection with any of the foregoing. or ,the use of 

the foregoing. or any taxes or amounts in lieu thereof paid or 

payable by PAGETEC in respect of the foregoing. exclusive of 

ordinary personal property taxes assessed against orpayab1e by 

PAGETEC and taxes based upon net income. 

17. SUBSEQUENT MAINTENANCE 

After the initial 12-month period in which maintenance and 

enhancements are provided to CUSTOMER without charge. PAGETEC 
'I. 

agrees to provide continuing maintenance and enhancements for 

a~ annual fee of three thousand nine hundred dollars (S3.900.00). 

9 
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! 18. SOURCE CODE AND DOCUMENTATION 

(a) CUSTOMER may obtain the source code and related document-

ation for the licensed Program at any time after execution 

of this Agreement by PAGETEC upon payment of the source 

code license fee of thirty thousand dollars ($30,000.00). 

This license fee shall not be increased during the period 
) 

ending five (5) years after execution of this Agreement by . 

PAGETEC. 

(b) PAGETEC shall deposit the latest source code ~nd document­

ation for the licensed Program in escrow with appropriate 
... . • I 

ins t r u c t ion s wit h P A GET E C • sat tor n e y . I nth e eve n t t hat 

PAGET EC dec i des to stop suppor ti ng the L i cens ed Program or 

i,s no longer in business, CUSTOMER may obtain said materials 

from PAGETEC's attorney upon payme~t of the license fee of 

one dollar ($1.00). Said material so obtained ~hall remain 

the property of PAG.ETEC. and shall remain subject to all 

other terms of this Agreement. 

19. GENERAL PRovisIONS 

(a) This Agreement and all matters relating to it or obligations 

arising 1n respect to it shall be governed by the laws of 

'the State of California. 

(b) Any waiver of PAGETEC of any particular br~ach hereunder by 

CUStOMER shall not constitute a continuing waiver or a waiver 

of any other breach or default. 

10 
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(c) Any provisions in this Agreement that may be inv'alid1or 

.. 'i 11 ega 1 in any State shall fall by itself in that State. 

but shall in no way be held to invalidate any of the 

remaining provisions otherwise not inval id or 
. . 

illegal. 

Cd) This Agreement expresses the entire understanding of the 

parties with reference to the subject matter hereof. and no 

representations or agreements modifying or supplementing . 
the terms of the Agreement shall be val id unless in writing 

signed by a person authorized to sign agreements on behalf 

of each party. 
" . 

(e) Licensed Program ennancements shall include. at no charge, 

any additional drivers created for other typesetters if 

said drivers have been developed for general use by other 

users of the Licensed Program. PAGETEC reserves the right 

to charge for additional drivers not yet written should 

CUSTOMER request any ~uch drivers. 

(f) This Agreement incorporates an the terms and conditions 

of a letter written to ·L..I _____ ...Ildated January 7.1983 

by I I 

(g) The term 'this Agreement' as used herein includes any future 

written Agreements. modifications, amendments, or supplements 

made in accordance herewith. 

.. 
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(h) The foregoing terms and conditions shall prevail, re9,ard­

.. less of any variations in the terms and conditions of any 
.. 

order submitted by CUSTOMER. 

ACCEPTED BY: ACCEPTEO BY: . 

PAGETEC, INC. CUSTOMER 

.~I ~------JL 
Authorlzed $lgnature 

I 

Name -L ______________ ~ __ __ Name ---'====== ....... __ ..... __ _ 

Tit 1 e President Tit 1 e DIRECTOR, PRINTI!\C I PUReH 

Date February 28, 1983 Oa t e FEBRUARY 25, 1983 

12 
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SCHEDute A 

LICENSED PROCRAM 

The Licensed Programs and related materials to be provided by PACETEC to 

CUST,OMER unde_r this Agreemel)t are as follows: 

~. 
\2. 

VERSACOMP Compiler Program. 

VERSA,COMP Composer Program. 

3. Setwidth Table Utility Pro~ram. 

q. Kerning Table Utility Program. 

5. Diction~ry U~ility Program. , 

6 English Language " Hyphenation Dictionary. 

7. VERSACOMP I.anguage Manu_at. (6) 

8. VERSACOMP User's Manual. (3) 

13 
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SCHEDULE U 

DESIGNATED CPU FOR LICeNSED PROGRAM 

1. Name of Instllilation: 

INSTITUTE FOR SCIENTIFIC INFORMATION 
I 

2. Location: 

3501 Market Street 
Phi ladelphia, Pa. 19104 

" . 
• • 

A . 

3. CPU Manufacturer". Type. and Model Number: 

1&-1 ~341/KOl 

I S~~ 370/ t':8 

CPU Seri;)1 Number: 

13032 

212,31 

5. 0pct'ating Sy.~tcm: 

OOS/VSE Release 2 Put level 5012 

6. upescttcl" r.~:lnu(clctun~r and Modcl Number: 

. . 

None on Site; We are ~nder contract with vendors using the following: 

V I o EOcOMP-5 00 

VIOEOCOMP-570 

VIOEOCOMP - 800 

14 
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DA'IE: N:>veni>er 2, 1981 cc: L-I __ ----I 

'10: D Fmd: 

StJBJECr: Trip 'Report of Ralph Garner Associates 

--------------------------------------~-----
. 

On Oztober 31, 1984 I ~nt to Ralph Garner Associates to coaplete the 
VERSACXlI!P software installation and JCR502-Jrn503 (Haynes-Coulson report) • 

. , 

'1be VERSACXH> installation is coopleted including building a support­
ing files(FOOT,DlcrlOOARY,KERNIOO). Sanple JCL and the WSI index .program 
~re left for their use., Instructions \rere left with them so that they 
could change the <PU ID.in storage to allow the software to run. Tine and 
machine availability did not permit testing of the WSI program. 

'lhe Hayne-Coulson program was missing one uodule when it was initially 
installed, this nxxlule has now been placed on their system. ~rating 
instructions and JCL corrections ~re also left. Again, tine and rmchine 
availability did not allow for testing of this program. 

SR/kms 

£XHI8 JI \'D II 
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OATEllO/8/85 

REPLY TO r-----------, 
ATTN Of': SA 11....-________ ...... 

SUB.KCT: EUGENE GARFIELD, ET AL 
COP MAT; tTSP 
OO:PH 

TO: SAC, PHILADELPHIA (28E-903) (SQ7) 

-. 
UNITED STATES GOVERNMENT 

memorandum 

Alpha classification _is being changed fr()m 28B· to 
28G to reflect the potential loss. The computer software 
-involved costs $48,000 per copy. -The developers of the soft­
ware estimate a market potential of 300 users. This represents 
-a -potential loss of $14,400,000. This estimate is based upon 
discussions with attorneys for the victim company. 

,j I , 

" 

6)- 28G-903 

DDK:rab 
(1~fA-

" ,:.1 
;.;,J" 

SEARCHED INDEXED 
SER:Al.lZE(:sase "';f;lEO_~ 

OCTS 1?85 

OPTIONAl. FORM NO. fo 
(REV. !-SO) 
GSA FPMR (41 Cf'R) 101-11 •• 
50100U4 

b6 
b7C 

b6 
b7C 



• 
OATE: 10/15/85 

Rf;;:r:;~c:: SSA .... 1 ________ ----1 

SUBJECT: ,EUGENE GARFIELD, DBA INSTLTUTE FOR 
SCIENTIFIC INFORMATION; I 
DBA RALPH GARNER ASSOCIA~T=E=S-,-=IN=C~.-;--~ 
PAGE TECH, INC., - VICTIM 
COP MAT; ITSP; 
OO:'PH 

TO: SAC, PHILADELPHIA (28G-903) (SQ7) (P) 

• UNITED STATES GOVERNMENT 

memorandum 

~--------~~~/8/85, I was advised by Special Agent (SA) 
~~~=r~_r~~-=M~e~d~i~a~L~i~a,ison, that he had been telephonically 

y a of COMPUTER WORLD. I Iwas 
inqu~r~ng concern1ng a recent ,FBI investigation and search 
warrant at ,the INSTITUTE OF SCIENTIFIC ,INFORMATIQN, 3501 
Market Street, Philadelphia, pennsylvania. As this case is 
currently being investigated by Squad 7 (28G-903), SAl I 
indicated that I shoula contact I ... I and provide him what-
ever info~mation I coula concerning th1s matter. 

On th~s s<\me date. I telephonically contacted .... 1 :-:---:--:-__ .... 
at telephone number! ladvised that he 
is a writer for COMPUTER WORLD z.iAGAZINE, which is described as 
an industry publication with weekly circul"ation. He stated that he 
had learned from computer industry associates that the FBI executed 
a search warrant at RALPH GARNER ASSOCIATES in New York City and 

b6 
b7C 

b6 
b7C 

b6 
b7C 

the INSTITUTE FOR SCIENTIFIC 'INFORMATION in Phi1'adelphia, Pennsylvania. 
He requested g'eneralized information concerning this matter as he 
was preparing an article for the above named ma9azine. 

~ confirmed ,for him the fact that search warrants were 
executed by Special Agents (SAS) of the FBI on Wednesday, October 2, 
1985, at the above two locations. ,I also provided him with the 
violations (COP MAT and ~T$P) unaer which this matter was being 
'investigated. I suggested that if he wanted aaditional information 
conc'erning these crimina1 statutes that he contact Assistant U. S. 
Attorney (AUSA) I ~ U.S. Attorney·s Qffice. Eas:rrn 
District of Pennsylvania, telephone number 1 : 'I also 
advised him that the investigation was predicated upon ~n ormation 
,proviaea the FBI by a former employee (name not given) that these 
two companies had illegaTly aupticated beyond the scope of a 
l:icensing agreement, a computer, program known as WORDSTAR. This 
program (WORDSTAR) is marketed by MICROPRO INTERNATIONAL, a firm 

6)- 28G-903 (5071 
1 - L-I ___ ---'J 
JSG:,;:.ay 
(2) LZ-

. 

!5 
OCT151980 

~ 1 
OPTIONAL FonM NO. SO 

Hi • EV. 1"-80) 
~! 1~~MR(4fCFR)lOMU 

1...-____ ---,:,,"".$-:-over ...... ftI Pritltiftt OffICe. U' 0-, II.' Ujf042 
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PH 28G-903 

that is located in California. Additionally, I advised him 
that these two companies had illegally duplicated a computer . 
program known as VERSACOMP, which is marketed by .PAGE TECH, ,INC., 
a firm also located in California. I suggested to him also that 
if he wanted specific information as to what judicial activity 
would occur, 'that he contact the above AUSA for these detai'ls. 

I ladvised that his article concerning this 
investigation would, .in all probability, appear in the October 14 
or 21 issue of COMPUTER WORLD. He advised that he would forward 
a copy of the article ·to this Supervisor. 

-2*-
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o .... T£llO!-17/85 

REPLY TO I 
Al"TNO,.: SSb L.. ________ ----I 

SUBJECT, EUGENE GARFIELD, DBA 
INS'l'ITUTE' FOtSCIE::~IC 
J:NFORMATION; I 

'" , _ DBA ,RALPH 'GAER A !ATES, 
-INC; PAGE TECH, -INC. - VICTIM 
COP MAT; 
OO:'PH 

TO: SAC, ,PHILADELPHIA (28G-903) (SQ7) (P) 

• UNITED STATES GOVERNMENT 

memorandum 

....--___ ---.On 10/10/85, I telephonically spoke with I I 
I I Editor of On ,Line Ma=azi~e of Weston, Connecticut, 

telephone number I J and I I Publisher, 
Data Base Magazine, Westport, Connecticut, telephone number 
I I Both of these individuals were aware of 'the 
two recently executed search warrants -at the INSTITUTE FOR 
SCIENTIFIC 'INFORMATION (ISI), Philadelphia , ,pennsylvania, and 
RALPH GARNER ASSOCIATES, New.York City, New York. I provided 
them with generalized information simi:lar to ,that given ,to 
I lof COMPUTER WORLD on 10/8/85. The details of the 
information provided are similar and therefore, will not be 
repeated in this memorandum as they are set' orth in the 
memorandum concerning the contact with I suggested 
that if they desired additional detai:ls as to t e judicial action, 
that they contact Assistant u.s. Attorney (bUSA) I I at 
the u.S. Attot:ney's Of,fice, Eastern District of ,pennSYlVania: 
Philadelphia, Pennsylvania. Further, case agentl _ 
was present when I telephonically cont-acted the a~br':"'"o~v~e~n~am~e"""d~l.~n-------I 
dividuals. Both of these individuals advised that the information 

. provided, as well as any other learned in the inter~m, would 
appear in articles in'the respective magazines that they edit and 
publ'ish. Both individuals will furnish copies of the articles to 
this Supervisor at the time of publication. The above is being 
,furnished for the information of the 'f,Lle. 

6)- 28G-903 (SQ7) 
1- 80-40 

JSG:rab 
(2) CA OCT 1 17 198:> 

OPTfONALf'ORM NO. to 
(REV. l-SO) , , 
Gs .... F'PMR (41 Cf'R) 101.11 •• 
5010-114 
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BPM"vfs . SUBPAA TO TESTIFY BEFORE GRAND JU. 

Itltitr~ Stutrs listrict Q!uurt I DISTRICT 

EASTERN DISTRICT OF PENNSYLVANIA 
TO; ~NAFOR 

GRAND JURY MATTER I I 
DG Person 
m Document or Object 

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location, 
date and time specified below to testify before the Grand Jury in the above entitled case. 

PI..A~ COURTROOM 

, 
The Grand Jury' Witness Room (4322) 
601 Market St:reet·, U.S. Courthouse 
Philadelphia, PA 19106 DATE. AND TIME. 

. 
J l 

YOU A11E~ ALSO COMMANDED to bring with you the following document(s) or object(s);(1) 

" PLEASE SEE ATTACHMENT TO THIS SUBPOENA. . 
... #' . . 

~ . 
. 

o Please see additional information on reverse . 

This subpoena shall remain in effect until you are granted leave to depart by the court or by an 
. 

" 

officer acting on behalf of the court. . . , 
ClE.RK 

~kt i 7~ 
DATE. 

(BY) OE.PUTY ClERK I '-"'" 10/3/85 ' . . . 

This subpoena is ~su~d on application lJi!t1 I 
of the United States :of America by: ' 

-
NAME AQOBfSS AND pHON1 NUMBCR Of ASSISTANT US. ATTORNEY 

Assistant UII:S. 
Atty for ED of PA I I 
Room 3310, U.S. Cou~thouse 
601 Market Stree~ 
Phi1adelphra, PA 19106 . • 

rollM 0IH)-221 
fU.U 
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... -~- ,. 
RETURN OF SERVlCE(2) 

RECEIVED 
OATE PlACE 

~/--/I)/~/YJ 
/' /JVL~ £~/.. ~ BY SERVER - -" -~ --

OATE PlACE 

SERVED I I 
SERVEO ON (NAME) 

. ' . 
'. . 

~ .r ..... ...... T 
I 

,. TITLE .' . g-J -'. -'- b-I2 ~~ ~Z -/~ 

STATEMENT OF SERVICE FEES 
TRAVEL SERVICES TOTAL --' D · - -

DECLARATION OF SERVER'''') 

I declare under penalty of perjury under the laws of the United States of Ameri~ that th..e forooe>ing information 

:::~e~ ~: ~At"m A' 9 •• ,; .. ".d rem: 
-

~ -

AOOITIONAL J:'IFORt:AATION 

. 
.' 

.' . , 

.. 

.. 

(2) As 10 w~o May serve a $~bpoefta .,," 01. "'."".' Or tls "rv~. s .. l'tul. 17(01), 1'.0., all'tlll .. 01 Cr.,,,,,aI Proee"ut •• Of !'tul. 45(el. F.".,all'tules 01 Civil Proee"", •. 
(ll 'F ••• ~ "," •• g. '' •• ''Il0l1>. 1.11<1.,.,,10 01. woC"." \lJ)OI\ 5.rv~. 01& '"OPO."& ....... " on 0."&1 or 01. Un"." Stal •• Of a" ot'fie., Of .o.ney __ (I'IuIe .~l. F_,aI Rutes 01 evil 

$>roe." ...... Rut.ll(d). F.".,aI Rul •• or Crill""" Proea"ut.) Of 0" Oa".1f of can •• " lIIO.galll pal'l.a. &11<1 e'lIIIlIIai 0.'."".111$ wllO .,a "".01.10 pay SUCIl_ (21 U.S c.lm~ 17~) faOe,.' 
Rul •• 01 Cr ........ , Proeed.,...).' 

I 
I 
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. . SUBPaA TO TESTIFY BEFORE GRAND JU. 

. . 
'",.1 ", 

ltuitrtl §tatrs 1ilistrirt Q!uurt I DISTRICT 

EASTERN DISTRICT OF PENNSYLVANIA 
TO: 

I I 
SUSPOENAFOR 

GRAND ctd~y l\1ATTER I I - erson 
~ 

Xl Oocument or-Object 

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location, 
date and time specified below to testify before the Grand Jury in the above entitled case. 

PlA~ COURTROOM 

. 
The Gran.d Jury· Witness Room (4322) . 
601 Market Street, U.S. Courthouse " 

OA TE AND TIME 

Philadelphia, PA 19106 
, 

, 

I I 
YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):(l) 

'" 
PLEASE SEE ATTACHMENT TO TArs SUBPOENA. '.-. . 

... #0 . 
~ 

o Please see additional information on reverse . 

This subpoena shall remain in effect until you are granted leave to depart by the court or by an 
officer acting on behalf of the court. , 

ClERK -
1~ 

OATE 

~~.L,~t i , 

(By) OEPUTY ClERK '1 (......0' 10/3/85 

ffi This subpoena is issued on application 
of the United States of America by: 

NAME AOQRSSS AND PHONE NUMBER OF ASSISTANT U S_ A TIORNEY 

~ I I Assistant U.S. 
rAtty for ED of PAl 

Room 3310, U.S. Cou~thouse 
601 Market STreet 
Philadelphia, 'PA 19106 ,- • 

I 

.-ol'" oa().!:1 
fl*_U 
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# 

• 
RECEIVED 

BY SERVER 

SERVED 

SERVEO 

TRAVEl 

RETURN OF SERVlCe(2) 

OATE 

OATI;:...-_____ .... F\.AC 

-. 

STATEMENT OF SERVICE FEES 
SERVICES 

DECLARATION OF SERVER~I 

• ,J &. . 
-/.. " . ." " 

... , 

. " 

TOTAl 
--c; -

I declare under penalty of perjury under the laws of the United States of America thru the foregoing 'information 
:ontained in j · riC Statement ( I 
executed on _ 

SrgMI 

"""' •• IVN~ 

, 
-, 

· 
--
. . . , 

....... 01. . . ' . ~ .. -. . 

• IV" 

" 

-, 

~ 

. ,. ... 
,. 

, ' .. .-,' .... 

... 

. 

o' . 

. 

f .. ., . , ... . ,. 
~ 

, :- " 

'0 _. " 

" 

" . 'w 

'-=--­Adcre 

, 
'" 

\ -~ , . .-

-" ..... ~ ., . " 

I:. /1.$10 w~ fIIay wtv. I s,,1)pOe"~ ""0 til_ tna".,.' of lis setVlCe see R.M 17«1), feOerali=:vte$ of C' .... ",all"roceo"re, 0' SWI. 4~~).feO_rallWlu 0' c;.v.'l"roce(lvre 
1:1 "fee$ an(! /!\dUg. Meo "01 be teft(Jere(l 10 I/Ie wlM<!s$ _ servICe of a .I;'OlX>en. I$$\le" 01\ l>e"U or 1M UM~(I Statu or "" o!'l,~e' oragency Iftereo' (!WI. 4~C), Fe(lera/ RIIIU Or C.vi 

"roeeo",~ ,RIlle 17(d). ft<wa: RuIn or Cr ... """ J>roee~lor,",bella. oleerl ... "'''tge,,1 l)ar'tl8S a 110 t'lI'\1(1al (jetenoaM, wlloare W>al>le 10 I)ay sue" COS!, (2~ V S C. '~2~;Rule 17(1)) feoe,al 
~ .. IU of Cr .... tII.'l"roce<lure). • 

· ." , .. 
.' 

.' . " 
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SUBPAA TO TESTIFY BEFORE GRAND JU • BPM:vfs 

11ttitr~ §tatrs 1iIistrirt Qtuurt I DISTRICT 

EASTE-RN DISTRICT OF PENNSYLVANIA 
TO: 

I I 
~NAFOR 

GRAND JURY MATTER I I 
t8I Person 

~ 

Q« Document or Object 

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location, 
date and time specified below to testify before the Grand Jury in the above entitled case. 

PlAce COURTROOM 

The_ Grand Jury Witness Rqom (4322) 
601 Market street, O.S. Courthouse 
Philadelphia, PA 19106 OATE AND TIMe-

. 
I L 

YOU ARE ALSO COMMANDED to bring with you the following do~ment(s) or object(s):(1) 

,., 
PLEASE SEE ATTACHMENT TO THIS SUBPOENA. . 

... #' . . .. 

o Please see additional information on reverse ... .. 

This subpoena shall remain in effect until you are granted leave to d~part by the court or by an 
officer acting on behalf of the court~ 

• \ -
Ct.ERK 

~kt f 7~ 
OATE ' 

(BY) DEPUTY Ct.ERK I <-.,...0' 10/3/85 

NAME.. ADDRESS AND PHONE NUMBER OF ASSISTANT us. ATTORNEY 

This subpoena i~ issued on application (j/ft1 I I Assistant u. S. 
I Atty for ED of PA·I 

of the United States of America by:- Room 3310, U. S. Courthouse. 
601 Market Street 

, Phi-ladelphia·, PA. 19106 • . . '*' • 

. ry' "" "...:4 "' ..... .". ,HI III, H)ItM 0.0..227 
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• 
RECEIVED 
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SUBPO.A TO TESTIFY BEFORE GRAND JU. BPM:vfs 

Ituitrll §tatrs 1iHstrirt ffiuurt 100STRICT 

EASTERN DISTRICT OF PENNSYLVANIA b3 
SU8PO~NAFOR 

GRAND JURY MATTER I I 
~ Person .. 
ID Document or Object 

. 
YOU ARE HEREBY COMMANDED to appear fn the United States District Court at the location, 

date and time specified below to t~stify before the Grand Jury in the above entitled case. 

PI..A~ COURTROOM . . 
The Grand Jury Witness Room (4322) b3 . 
601 Market Street, u.S. Courtoouse DATE AND TIME 

Phi:ladelphia, PA 19106 . 
II I 

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):{1) 

" PLEASE SEE ATTACHMENT TO TIUS SUBPOENA. . . 
,. 

. .. 

, 

o Please see additional information on reverse . 

This subpoena shall remain in effect until you are granted leave to depart by the court or by an 
. 

officer acting 01) behalf of the court. , ,- . • b3 
ct.~RK 

"1!uk-t -( :;.~ 
, DATE 

b6 
b7C 

(8)') O~PUTY ct.~RK ( - 10/3/85 

, 

NAME. AQORESS AND PHONE NUM~R OF ASSISTANT US. ATTORNEY 

This subpoena is issued on application $t1 I I Assistant O.S. 
I A€€y for ED of PA I 

of the United States of America by: Room 3310, U.S. Cour€house 
, 601 Market Street 

Philadelphia, PA 19106 . • 

,. .r~ b<: "",4 ." I.e" 91 ,\0 119 Re,I'~~5 l,SA'" 71 w ..... Il .s oIIsoielt tOUt 010·2:1 
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I declare under penalty o! perjury under the laws o~f..:t.:.:.h.:.e..::U~n:.:;it~e~d:..:S~a~te::.ls::..;o~f~~.:.=~=t..:.:.:..:...:.~=.::~information 

:::~:: ~: ~. Do'" .. ": ~"".; .. o~atem(e;;;:nt~o~f;:br--________________ I:::::::!::=;I 

ACC'~~$ tL. _____________________ --I 
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FBI probes piracy claim 
................ .0., Georgia 
Date: 10/14/85 
Edition: 

p. 1 & 11 

P 
l f 

agetec case represents Associates, a New York typesetting firm:ltIe: FlJGnm GARFIE£D, El' :tiL 
first agency investigation with an unaut~or.ized copy of ~he $4,800 

Pagetec. Named as defendants in the suit 8I'~tef: coPMAT-<:X:MPuI 
were the institute and its presid¢nt, Eu- ~i 1 

' data base pubhshmg program hc~nsed by ! 

By James Martin • gene Garfield, and Ralph Garner Asso- 1$$lf1CatiOn: 
PHILADELPHIA - scientific pub- ciates and its president, Ralph Garner. tImitting Office: PHII.ADELPHIA 

lishing firm here and a lNew York-based Meanwhile, the FBI said its investiga-
typesetting concern are, under examina- tions of the institute and Ralph Garner As- "~xhg~-. ----------
tion by the Federal Bur~au of Investiga- sociates produced "positive results." In. . 
tion and face civil suits) based on alJega- dustry sources said they believe these are 
tions that they illegally duplicated a the first formal federal probes of a soft. 
software program sold l Pagetec, Inc.-of ware piracy case. FBI agents, after having 
Westlake Village, Calif, searched data processing and management 

A $3 million lawsuit, led Oct. 4 In U.S. information systems departments at both 
District Court in Philadelphia by attorneys locations, reportedly uncovered an unau­
for Page tee, alleges tha~ the Institute of thorized copy of Pagetec's Versacomp at 
Scientific Information p~blisher engaged Garner's New York office as well as an un-
in breach of contract an~ trade secret mis· disdosed number of allegedly pirated .------------­

'I appropriation in its software licensing COpies of Micropro International Corp."s 
agreement with Pagetec. ,According to the Wordstar programs. 

I suit, the Institute provi~ed Ralph Garner Continued on page II t 

. ~ - - -, - --- ------ -----~ .. 
-I 

From page I i Hutchison, president of One For One, ' 

~, ., 

FBI probes sof~are 
"program piracY, claim 

Attempts by Computenoorld to 
contact Micropro were unsuccessful. 

In its suit, Pagetec requested an in­
junction to stop the institute and 
Ralph Garner Associates from con· 
tinuing to run Versacomp. A prelimi­
nary hearing was held in U.s. District 
Court in Philadelphia last week in 
which judicial action on the restrain­
Ing order was postponed until a fur~ 
ther hearing scheduled for Nov. 13, 
according to 'an attorney who asked 
not to be identified. 

Inc., an Atlanta·based marketing arm I .. ~ " 

of Pagetec. Hutchison said the instt.- I - - - _ •. -

tute had purchased Versacomp from 
The FBI received a tip "within the 

last 30 days" regardiqg the alleged 
Versacomp piracy frort;' a former DP' 
manager at the "institute, Joseph Gos­
seaux, supervisory sp(icial agent for 
the FBI, told CompUterworld last 
week: he declined to elaborate. 

The Institute of Scientific Infor· 
mation had apparently "provided 
Garner a copy of the V;ersacomp pro· 
gram, which Ralph parner Asso­
ciates had been using for commerCial 
purposes," according ito Gosseaux. 
He said that Micropro had "apparent· 
Iy authorized five copies (of Word­
star) to the institute, hd we deter. 
mined that ' far many more copies 

"were'made' for com~rcial' use -out-
~ Side the agreement with Micropro." . 

The FBI is continuing its investiga. 
tation of the institute and Ralph Gar­
ner for "violations of copyright stat· 
utes under Title 17 of the Federal 
Rules of Criminal Procedure" and for 
"interstate transportation of stolen 
property," _GQsseaux said. 

Both companies were apparently 
-l'Unning the program in an IBM-4:r.31 

environment, according to James 

One For One about four years ago. 
Hutchison said he knew of at least 

one other incident in which Versa· 
comp had been pirated. "It was a 
company that had two different loca· 
tions with MIS operations, and the 
software was copied in order to save 
them from buying a second pro· 
gram," he added. As a result, Hutchi­
son said, legal action resulted in "the 
company just getting a slap on the 
hand." He declined to identify the 
company. "-

Attorneys for the Institute of Sci- ( ), 
entific Information told Computer· , "-'" 
world the firm would not comment 
on t~e pending-lawsuits -or investiga- · \ 
tton.Spokesmen -tor Ralph -Garner .+­
Associates also declined to comment. I /' 

I / 
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'Pagetec case ts Associates, a. New York typesetting firm, 
>-~fi i t g ° tIOg to with an unauthorized copy of the $4,800 !, rs a ency In a Ion data base publishing program licensed by ¥'acter: 
: ' .,. Pagetec. Named as defendants in the suit Of 

. were the institute and its president, Eu. ~~tion: 1 r 6 - 903 
By James Martin • gene Garfield, and Ralph Garner Asso. mttlng OffICe: 

..... PHILADELPHIA ciates and its president, Ualph Garner. ,If' "1\D&::\PIf I A 
lishing firm here and a ',Meanwhile, the FBI said Its investiga- ~Xing: 
tyJiegetting concern are examina· tions of the institute and Ralph Garn~r As· 
tion by the Federal Bure~u of Investlga- sociates produced "positive results." In­
tion and face civil suits pased on all ega- dustry sources said they believe these are 
tlons that they iIlegallr duplicated a the first formal fe~eral probes of a soft­
software program sold by' Pagetec, Inc. of ware piracy case. FBI agents, after having 
WeStlake Village, Calif. ~ . searched data processing and management 

A $3 million lawsuit, fi ed Oct. 4 in U.s. information systems departments at both 
District Court in Philadelp ia by attorneys locations, reportedly uncovered an unau­
fo~ Pagetec, alleges that lthe Institute of thotized copy of Pagetec's Versacomp at ' 
Scientific Informatlon.publisher·engaged Garner's New York oUice as ~ell ~S!l]\ yn •. ------------
'In breach of contract and~rade secret mis- disclosed number of allegedly .. ; pi~at~d , ' 
appropriation In its sof ware licensing copies of Micropro International:Corp. s~ - _ ... --;:::;,--- ---~-.-> ""f1 

~r.gfeernent.-with,Pa..8etecr ccording t~"'he-Wordstar-programs. •. . - ~_,_""'r_" t , " _. 
~~~~ the 1~'i*,:"Vlded;.~alp~_oa~~ -,-: _ "~~pag.1I \-:-\_~ " . /,~-r-> 

iF""; PO!e I ".," D"," Attempls by CompulenooTU"io lIutchlson, p~.ldent of On.-Fc>;:One~ 1 
~FBI-probes'8oftware - ___ contact. Micropro were unsuccessful. _ Inc., an Atlanta-based marketing arm' · t · In its suit, Pagetec requested an ilf- of Pagetec. Hutchison said the insti-
program pIracy c al~ junction to s19p the institute and tute had purchased Versacomp from 

The FBI received a tip' within the Ralph Garner.,.Ass~ciates (rom con- One For One about four years ago. . 
last. 30 days" regarding he alleged tinuing to run'Versacomp. A prelimi- • Hutchison said he knew of at least 
Versacomp piracy from a fornier DP nary hearing was held in U.S. District one other incident in which Versa­
manager at the institute, joseph Gos· Court in Philadelphia last week in comp had been pirated. "It was a 
seaux;'scperviso'ry specia\ ageot for whichludiciaI attion orfthe restrain- ,company that had two different loca· 
the FBI, told Computerioorld last ing order was postponed until ~ fur- tions with MIS operations, and the 
week; he declined to elaborate.l ther hearing scheduled for Nov. 13, software was copied in order to save 

The Institute 01 Scien~i(jc Infor- according to an attorney who asked them from buying a second pro· 
mati on had apparently i"provided not to be identified. gram:' he added. As a result, lIutchi­
Garner a copy of the Versacomp' pro- The FBI is continuing its investiga- son said, legal action resulted in "the I 
gram, which Ralph Garher Asso· taUon of the institute and Ralph Gar- company just getting a slap on the 
dates had been using for Commercial ner for "violations of copyright stat- hand," He declined to identify the I 
purposes," according to !Gosseaux. ·utes under Title 17 of the Federal company. ' I 
He said that Micropro had Iapparent- Rules of Criminal Procedure" and for Attorneys for the Institute of Sci· ~ , 
Iy authorized five copies, (of Word· "interstate transportation of stolen entlne Information told Computer- , 
star) to the institute, and we deter- property," Gosseaux said. world the firm would not comment ' 
mined that' far many m re ~s __ Both companies were apparently __ ol!.!.1!e ~endjl}gl~WsuitsPtilwe.stigD- _, __ .~-~ 

rwere'made-'for commerciar·uSe'out,..-running fhe programln a'n:lBM~331-tion .... Spokesmen-Cor-Ralph-Garner 
c side th~ .agree~,,!,ent with Micropro:' environment. according to James Associates also declined to ~1ment . 
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The 'following .investigati:n was conducted by 
Special ,Agent (SA) L..I ______ ....IJ 

I I The Institute for Scientific Information (lSI) .is 
located at'350l ~arket Street, Philad~lphia, Pennsylvania. 
It is a ,four story office building with a brown tile facade. 
There are black, blue, and white decorative tiles in 
thi'facade on he south side of the building. 

There a're two glass and metal double doors at the 
southeast corner of the building. These doors appear to be 
the main entrance. Next to the doors is a large blue/green 
sign with orange and cream designs. Printed on this sign is 
"Institute for Scientific Information, 3501, lSI, Science 
Center." 

The lSI Building :is bounded on the south side by 
Market Street, on the west side by the Gateway Building 
(3535 Market Street)J on -the nort~ side by Filbert Street, 
and the east side by a 'parking lot which appears to be 
restricted 'to lSI employees. 
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• Computerworld 

1400 Lake Hearn Drive. Suite 330/Atlanta. GA 30319/(404) 394'{)758 

October 15-, 1985 

FBI 
6000 Arch Street 
8th Floor \. 
Philadelphia, PA 19106-

DearL..1 ---.-____ ....1 

As requested, here is a copy of- the software piracy article 
from this week. 1 s Computerworld •. 

Thank you for your assistance in this matter. 

JM/mc 

Encl: 

CW COMMUNICATIONS/INC. 
The worId'$1eodIng plblshef of ~erofelated newspapers and mogozIne$ 
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'.", "-" f f~J u.s. Departmen. Justice 

United States Attorney 
Eastern District of Pennsylvania 

BPM:ceg 
File #8502818 

"310 Unit~d Stat~s Cowthouse 
Ind~pend~n~ Mall West 

601 Market Str~el 
i>hilad~lphitJ. PennsylvanitJ 19106 

October 22, '1985 

Federal Bureau of Investigation 
8th Fl. WID. J. Green, Jr. 
Federal Bldg., 600 Arch street 
Philadelphia, PA '19106 

Isupe~isor Special Agent- tf1tJr-, Attention: 
L...-_______ ....J. Speclal Agent 1:)1J~i... "r~ 

Re: Disclosure of Grand Jury Materials 
Eugene Garfield 

Dear Sir: 

Grand Jury materials are being disclosed to you 
"pursuant to Federal Rule of Criminal Procedure 6(e)(3)(A), which 
provides in pertinent part: 

Disclosure otherwise prohibited by this .rule of matters 
occurring before the grand jury, other than its 
de~iberations and the 'vote of a~y grand juror, ma~ be 
made to --

(ii) such government personnel (including per­
sonnel of a state or subdivision of a state) as are 
deemed necessary by an attorney for the government to 
assist an attorney "for the government in the perfor­
mance of such attorney's duty to enforce federal 
criminal law. 

In connection with the disclosure of this information, 
however, "please "be advised that Rule 6 (e)( 3)( B) provides: 

;1 I ; 
L.....-. _----I~ 
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• 
Any person to whom materials are disclosed 
under sub-paragraph (A)(ii) of this paragraph 
shall not utilize that grand jury material for 
any purpose other than assisting the attorney 
for the government in the performance of such 
attorney's duty to enforce federal criminal 
law. An attorney -for the government shall 
promptly provide the district court, before 
which was impaneled the grand jury whose 
material has been so disclosed, with the 
names of the persons -to whom such dis-
closure has been made, and shall certify that 
the attorney has advised such persons of their 
obligation of secrecy under this -rule. 

Pursuant to the -reporting -requirements of the Rule, 
_your name is being supplied to the District Court as an 
individual -to whom disclosure is being made. "If -it is 
necessary for you in turn to disclose any of these grand jury 
materials to additional agents or others in your agency for the 
purpose of assisting the government attorney conducting this 
specific grand jury investigation, -the records of your agency 
should be made ,to reflect this disclosure so that a proper report 
can be made to the court if so required. ' 

Please initial your name on the first page of this 
letter to signify that you have read and understood its contents 
and return it to me. 

Very -truly yours, 

EDWARD S. G. DENNIS, JR. 
United States Attorney 

-, 
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b7C 
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NE GARFIELD, ET AL 
C MAT 

O:PH 

• UNITED STATES GOVERNMENT 

memorandum 

SAC, PHILADELPHIA (28G-.903) (SQ7) (P), 

b6 
b7C 

On 10/21/85, -I was telephonically contacted by II b6 
I b7C 

~--------------------------------------------------------'I~ 
~~~~~ ______ ~ __ ~~ ________ ~ __ ~~ __ ~J ,Both,of these 
individuals were inquiring, concerning the captioned investigation 
and an article ·that h~d appeared in COM?UTER WOBLD MAGAZINE on 
October 14, 1985. They inquired as to the status of the investi, 
gation and 'if there was any additional information than what had 
appeared in the aforementioned article. 

·1 advised both of these individuals th.at the investi-
gation was continuing. Also, that the I I b3 
~ ______________________________ ~I~A=s~s~i~s~t~a~n~t~U.S. Attorney (AUSA) 

lFederal Grand Jury 
(FGJ). I 

article printed concerning captioned matter, a copy would be pro­
vided to this writer. 

On ~O/23/85, at ·the 
telephonically spoke with~~~~~~~~~~-----------L~~ 
telephone number 
~~~~~~~~~~~~~ ____ ----~~--~--~~----~and requested 

er a1n 1n orma ~on concern1ng capt10ned matter. She indicated 
tha~ she ,had read the article in COMPUTER WORLD MAGAZINE and 
asked for my comments ~elative to the same information that is 
cont~ined in th~. October 14, l~85 arti~le of that 'magazine. I 
prov1ded essent1al~y the same 1nformat10n and also suggested that 
she contact the U.S. Attorney·s Office,Eastern Distr~ct of Penn­
sylvania 'for any 'additional infOrjation, releat~~~~f~l:~~cr.~ -/7, ' 
I _ I " . .' ._.1._ ~,\I..-... W 

S~\~/,lfztQ~m.EO --- 'j 

(l) - 28G-903 (SQ7) 
J. - I I , 

JSG:.rab 
(2)~ 

OCT23198~ 'I 

~L...-__ ------,~16 
OPTIONAl. FORM NO. 10 
(REV. 1-80) 
GSA ,-pMR (4, CF~) 101-11.' 
$010-114 
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. :11 )Jy Andrea Knox '. Ocl. J ipl~" Ibe co~pany .'~d ilS·~ 
1~'i_,!_.fI ~.~ __ ~---- -~~'--,- --t 'pre$ldent, Eugene Garfield. chustng\\ 
..• The Institute for Selentlflc Infor· i' violation of a licensing ,greement. 

I ~
' matfen Is being tnvestlgeted by the j that restricted use of the program to ' , 

FBI ~nd ts the target of an S18 mU· a specific computer at lSI. -I' \, , 
11on'Civil suit charging it with copy. In answer to lhe civil suit. lSI ex­

, I" lng a computer program used in type- I p«tslo file a "general denial" either 
$auing and giving the program to today or tomorrow. according to law. 

I 
another company. . I rer Ro~rl S. Bramson. who repr~, ' 

, I lSJ. a Philadelphia company that 'sents IS . . , " . ' , -I 

l publ,ishes indexes and abstracts of lSI is one of an increasIng n~nlber . 
, \' scleplific papers. gave the program "'of companies faced with suits charg· 

10 a typesetting company In New ,tng illegal copying of software pre>-, 
Verk. according to an tnternal lSI grams. The companies are typically , 
memo submttted as evidence in the charged with dIstributing the copies 

. ... 
I 

eM} suit. ' to their employees or selUng them to I 
" Ngetec Inc.. the california com- ' other users at a price that undercuts' D ~ pany that created the software and what the software publisber would ~ ~ b6 

1'1 ",- licensed It to lSl.-ror U8.000. {11td suit 'cbuge fonhe same program. _ f '--l2P)4. ~ b 7C 
\ . ~ I • ~r_ '. I' " - - .' - - \ ' ..... --,-'-'''--

, 11 .. : ~li':;:;lpUbll'h;:'. t.;~u;;;:lll\ .• i~il~'~l;'bl/;'I~ ~hel~i. 01, "R;~~·I;;:;Pd.II: wlio ;if';ed ~ I ~< 
" '\ 'about tbe . potent!!Uhr~\...toJbelt} !lbe;'Computer .. tndustry"that; $Ome-:--- asststant vtce pre$ldent of data 1'1'000; I 
" [I ~ i reveZll.lC$; aro-moreand more willtni ! Ithlng like thIs would occur soOner or e5$lng at lSI from October 198. untlll -' 
,', t.Ogo (0 courttostop copying. Atlea$lI 'later,becauseoftheamounts(ofsoft-~I, June 1985. according to a source fa- ' 

$ilauHs are under way agalnsUuch \. :ware In. useL" satd Joseph S. Gos-. mlliar with the case. ,! • ' 
, : a\ltg~ $Ott ware .. pirates .... probably i seaux:. who heads, the- whtte~l1ar', ~.., .. ,', ' , ' - )" 
: ' I triple the number of two years ago,! "crime squad In Philadelphia's fBI ' In an affidavit filed with the suit. 
: jia«oidlng to David ~turtevant.,viee 'office/and is In charge of the lSI . Campbell said lSI computer program· 
.' : ptC$1dent of tho Association of Data , anvestigation. _, " " .mers spent "several days" figuring 

'I Proctssing Service Organi~atlons, 111 Potential crlmlnel charges tn the. out how,to break the security 'codel I 
SWTlevent said software publishers ~ case concern vtolatloii of copyright that prevented Pagetec's Versaeompl i 

\ 

i wtreivictorious In the six or so cases I :Jaws' and the -Interstate transporta· program from being run on an()therl 
, , (or-eNded in the last year: i,1 I :lIon of stolen ,property, Gosseaux computer. " , "]1\ I ' ' '\ 1'1 sild""' ' ,.' , 

. ~~ \'{ The Ph\1adel~hl. case Is one 'of tbe .~ .;,. . '. ' . _, ,1.\ .. ,' ',': ", The typesetting holise to whIch lSI --J 

~
~~\. t~t in the notton to be Investigated ! '.1 1'he FBi a1$O 1$ tnvesUg6ttng a cast allegedly gave the program is Ralph 

.:.~ ,~Y\b_OFBl.anlnd(cat10noftMgrowi~tin calirornia, . Sl\~rtevant said., \ Garner Associates Inc,. ,with wl'lich 
~ ~f pInS ~~t~t,lceof tbe iss~e of illegal .. .. Th~ copying case ea.~e to the atten· lSI has "a long-standing buslne5$ re­
" , I cop)ing of software within the w'ort4(4J1ton -,:~r bOtb -P"getee .~ 'th~lfmJl''Ji1f~l1Sh,p-tnVOlYinrphotocomjX)Si'' 

f
<. I ,of wh1t~llar erime. ,j ~ I ' '1'1.,thro\:tb information liven t~ei;.\, ~Y, I tlon." according to Bramson. 

,. , .. t \ I I I I ,,\ 1 ~ , 4 • I 1. ll jI lI' I " 1 I, " \ ~ . i":".= __ p J \~. • - ' I ~ t . I ~ 
,l:...;. .. ,... . . _ _ . . " _ I r I _ __ _ _____ ~ __ 



PH 28E-903 (507) 

~onorable 'Edward S.G. Dennis, Jr. 
United States Attorney 
Eastern District of ,Pennsylvania 
,Room 3310, U • s. Courthouse 
601 Market street 
,Philadelphia, Pennsylvania 19106 

• 
Eighth Floor 
~ederal Office Building 
600 Arch Street 
P~iladelphia, Pennsylvania 19106 
Qcto1:)er 24, 1-985 

Attention: 1 
L..A8~8=1r.s~t~a~n~t----;r.u~n"TIT'"t~ea~s=t~a:"""lt~e~fI=---A~t""l"t~o~r~n-ey~s--------_...J 

RE: EUGENE 'GARFIELD, 'dba 
• ~nstitute for ,Scientific Informa-
· tion, 3501 Market street, · 1:1 lad:lnb i" 1 '~:nsy'l vania 1 

Ipn ~arner .As8ociate8, ~nc., 

b6 
b7C 

460 Park ,Avenue, New 'York, 'New York; 
Title -19, United States Code, 

Dear Mr. Dennis: 

'. Sections '231'1, 2314, and 2315; 
~ ~NTERSTATE TRANSPORATION OF 

STOLEN .PROPERTY, Title 17, United 
States Code, section 506 
COPYRIGHT VIOLATION 

'This will serve to conf '8 ,conversation between Assistant 
United States Attor~n~e~~~~~ ____ ~~~~ 'Of your office and 
Special Agent (SA) 0 s office on October ;1, 
1985. on 'that occas ow ng .matter was discus~edz 

<., I' ("1 0 ~~ -- It:} 2 (.~::>..... - ..1..1 t l 
)~V 

~ - Addresse'e 
~- J>hiy:,adelPhia (28E-903) (SQ7) 

DDK:lsc 
( ~ ) 

I. 

b6 
b7C 

b6 
b7C 

I 



, 
A search of the offices o.f Ralph Garner Associates, Inc. 

(RGAI), 460 Park Avenue South, New York, New 'York, by Federal 
Eureau of Investigation (FBI) Special Agents was being planned for 
October 2, 1985. As apart of that search, an IBM 4331 computer 
was ·to be operated and the contents of its memory examinea, extracted 
and portions possibly deleted if 'found to be contraband. Inquiries 
within the FBI ,failed 'to produce personnel with the necessary ex­
pertise on 'that model of computer, 80 an outside expert had 'been 
arranged to be 'present during the search.~ I~~~~~~~~~~~ __ ~ 
I I had agreed to~ayfor 'the 
fees of the outside expert. 

After .reflecting upon th~ foregoing, _AUSAI I advised 
that in his opinion, it would be inappropriate for any party other 
'than the Government of the United States of America to pay the ·fees 
of such an outside expert while aiding in a $earch conducted by 
Federal law enforcement officers pursuant to a search warrant and 
that the outside expert should be paid by the 'FBI .for such services. 

,I 

Ve~ truly yours, 

Way.ne G. l>avis 
Sp~cial Agent in Charge 

By; 
I I 
supervisory.SpecIal Agent 

2* , 

b6 
b7C 

b6 
b7C 



I I • • UNITED STATES GOVERNMENT 

OAT~)O/30/85 
memorandum 

R.w,:~~:SSA I , 
.. ._ • ~ f '~. t .1"., .;.,. - t ",; • ~' A 

SU~T':EUGE'NE':'GAln!1~LD~~)"!ET'''.AL1·''''''''; ., " • -;,~,r, ... ,.4'11 '." 'oO , , 
COPMAT-COMPUTERS 
00: PH .. .,. ~It ,.." ,., ... 

.. lo:snC.·~ PHII1ADE'r:PHI~'l28G'!:903)(SQ7PfP)'" 

r---------~~~La~~~a-~~~~~~~~~ contacted by~I ____ ~ 
,\.{ telephone number 

concern1ng the captioned investigation. c:::J 
advised.that he was preparing an article ·for the .December 

L..,1 .... s-s-u-e~ of .PHILADELPHIA MAGAZINE conc'tlrning lSI and was aware, 
through court documents and a newspaper article in the PHILA­
DELPHIA -INQUIRER, of the FBI's execution of search warrants at 
lSI. 

b6 
b7C 

b6 
b7C 

.I provided him generalized information as had been pre­
viously furnished ·to certain computer publications and the PHILA­
DELPHIA INQUIRER, all of which have been previously documented . 
to the ,fi'le. .In view of this, 'I will not be repetitious and 're-
state the information furnished I I '1 'also suggested b6 
that he contact the u.S. Attorney's Office, Eastern District of b7C 
Pennsylvania, 'for anY-information as to the judicial process on-
going in this matter. 

Q)- 28G-9Q3 (S07\ 
.1 - IL....-___ ----IJ 
JSG:rab 
(2) «--

~"'&.r 
OPTIONAl. FORM NO. 10 
(REV. 1-110) _ 
GSA fPMR (41 CFR) tOl.lt .• 
$010-114 

b6 
b7C 



•• • File· Serlol Chorge Outp' C if) M/J' AI ~ ~ IT 
FD-o (Rev. 6-17-7Q) C {'-Ill I" c:..'/v 

File _, ;}f!- f.:tJ.3 
Class. Case No. L;:a$t Serlal 

"Cl Pendil).g CJ Closed 
Seriol No. Description of Serial 4' 01~: IS OQW $ e-C· 19 

Date 
Charged 

, .. Do NIJT &£{YltJ!L.6_
r 
__ 

Date charged 

ElXIPloyee 

Location 

V81/00J 
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ee ... 
F~-302(rev.3-8-77) 

\ .. FEDERAL BUREAU OF INVESTIGATJON 

Date of transcription 
10/8/85 

Special Agents of the FEDERAL BUREAU OF INVEST1GATION 
(FBI), pursuant to a search ~arrant .for RALPH GARNER ASSOCIATES, 
INCORPORATED (RGAI), Seventh Floor, 460 Park Avenue South, 
New York, New York, entered the above-mentioned premises at 
9:42 A.M. Photographs were taken before the search was conducted, 
and at the conclusion of the search by FBI Photo9rapher! ! 

! I Also assisting in the search of RGAI wasl 
1 ! a computer Expert, with the COMPUTER ADVISORY~G:-:R~O=-=U~P=--,-"'" 

3401 West Sunflower Avenue, Suite ~OO, Santa Ana, California, 
telephone number I I 

Upon the conclusion of this search, copies of the search 
warrant and inventory seized were left withl land 

I I employees of RGAI. 

The premises were vacated by Bureau Agents at 1:40 P.M. 

" 

.Interviewed .2!! 10/2/85 ~t New York, New York ~ ! NY 28G-2243 

b6 
b7C 

b6 
b7C 

Date Dictated 10/7/85 b6 

L...-""7I"'Tr-------.....I JFC/ aj e 

This neither recommendations nor conclusions of the FBI. 
It is the property of the FBI and is loaned to your agency; it and its 
contents are not to be distributed outside your agency. 

b7C 



" 

I 
... - " . 
FQ-302(rev.3-8-77) 

1 -

ee 
FEDERAL BUREAU OF INVESTIGATION 

Date of transcription 
10/8/85 

Special Agent (SA) Ipersonally visited b6 
the Seventh Floor of 460 Park Avenue South, New York, New York. b7C 
This floor was solely occupied by RALPH GARNER ASSOCIATES, 
INCORPORATED (RGAI). , 

Interviewed on 1071785 
J}<: 

at New York, New York 

!tt SA L-I ______ ----IVa j e 

.. 

, 
.~ 

File ! ln~ 28G-2243 

~ Dictated 10/7/85 

This document contains neither recommendations nor conclusions of the FBI. 
It is the property of the FBI and is ~oaned to your agency~ it and its 
contents are not to be distributed outside your agency. 

b6 I 
b7C 



ee .. 
~n-302(rev.3-8-77) 

FEDERAL BUREAU OF INVESTIGATION 

Date of transcription 
.10/8/85 

RALPH GARNER ASSOCIATES, 
INCORPORATED (RGAI), residing at~J~~~~~ __ -r ______ ~I~---, 
I I horne te!ephone number I I was 
briefly interviewed by Special Agent (SA) I l who 
identified himself ai an SA of the FEDERAL BUREAU OF lNVESTIGATION 
(FBI). I I furnished the following information: 

I ~advised that he had been employed b: RGAI since 
L.I __ --=--__ --=--......-......".,....",."....,I I adv.ised that I lis also 
r.:!ei.t.:rn~p~l~OuY.Jiiie.lold_by.:L......4rGA·I since I I I _ 

I I advised that the VERSACOMP PROGRAM had been 
utilizjd by RGAI before he began his empl0¥IDent with the firm. I advised that he ~ssists in the writlng of VERSAMCOMP's 
PROGRAMS. 

I I stated that I I informed him that he did 
not have the license to use the VERSACOMP PROGRAM, but he was in 
the process of obtaining a licensing agreement. I I advised 

I Ithat this agreement would be signed short1~y-.--~ 

I I advised thatl Ihad obtained the VERSACOMP 
PROGRAM from the INSTITUTE OF SCIENTIFIC lNFORMATION (lSI). 

I I adv.ised that in order to use the VERSACOMP 
PROGRAM, he wo~ld have to change the identification number of the 
Central Processing Unit on a dai-l'y basis. I ladv.ised ,t~atD 
I lexplained this procedure to him. 

Interviewed on 10/2/85 __ at New York, New York 
'=uik. 

~ SA I Vaje 
~ ! NY 28G-2243 

~ Dictated '10/7/85 

This document contains neither recommendations nor conclusions of the FBI • 
.It is the property of the FBI and is loaned to your agency; it and its 
contents are not to be distributed outside .your agency. 

b6 
b7C 

b6 
b7C 

I 
b6 I 
b7C 

b6 I 
b7C 

I 

b6 I 
b7C 

I 
b6 I 
b7C 

b6 
b7C 

I 

I 
I 
I 



ee 
FD-302(~ev.3-8-77) 

FEDERAL BUREAU OF INVESTIGATION 

1 
Date of t~ansc~iption 

10/15/85 

I I was se~ved with a coPy of a 
Fede~al G;and Ju~y subpoena by Special Agent (SA) I 

I I who identified himself as a SA with th ..... e-F-e~d-e~ ..... al Bu~eau 
of Investigation (FBI). I 

By SA I rtld 

Investigation on 10/.1_1/85 ~ New .YO~l<, New Yo~l< 
6f.t 

" 

.~i~e # NY ,28F-2243 

Date Dictated 10/11/85 

This document contains neithe~ ~ecommendations no~ conclusions of the FBI. 
It is the p~ope~ty of the FBI and 'is loaned to you~ agency: it and its 
contents a~e not to be dist~_ibuted outside you~ agency. 

b3 
b6 
b7C 

b6 
b7C 



( i FC
:
aje 

NY 28G-224.3 

The following full-time employee information for RALPH 
GARNER ASSOCIATES, INCORPORATED (RGAI) was obtained on October 2, 
1985, by FEDERAL BUREAU OF INVESTIGATION (FBI) Agents during a 
search warrant at 460 Park Avenue South, New York, New York: 

1. LI ____ ~--,_~I~w~a~s~nwo~t~~~sent during search warrant. 
Home telephone number . work telephone number 
I land L...I _____ ...... 

I 

warrant. 
2. L...I~~~ __ ~~ 

Home telephone 

3. 

4 

5. 
~r-____________ ~ __________________ ~Ihome telephone number 

I 
" 

b6 
b7C 

b6 
b7C 

b6 I 
b7C 

b6 
b7C 

b6 I 
b7C 



, . 

i .-

GRAND JURY ~TTERL..I __ ----J 

o Person 
• oK! Document or Object 

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location, 
date and time specified below to testify before the Grand Ju,ry in the above entitled case. 

PlAct:; COURTROOM 

The Grand Jury Witness Rpom (4322) 
601 Market street, O.S. Courthouse OA TE AND TIME 
Phil-adelphia, PA _19106 

I 
YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):{1) 

ANY AND ALL DOCUMENTS LISTED ON THE,~rTACHMENT TO 7HIS SUBPOENA. 
I , 

..... 
, ., .. 

a Please see additional information on reverse 

This subpoena shall remain in effect until you are granted leave to depart by the court or by an 
officer acting on behalf of the court. 

This subpoena is issued on application 
of the United States of America by: 

,10/1/85 

or ED 0 PA I 
Room 3310, U.S. Co~u-r~t~~-o~u-s-e----~ 
601 Market Street 
Philadelphi-a, PA 19106 

I 

(II f "'0\ applicable, el\lel -f\I)I\e • 
~eJ>I""s 1l$A-I78 wb.dlls obsolele roR~ OaD-l27 

./5l);L fU. 8) 

b3 

6 



RECEIVED 
BY SERVER 

SERVED 

SERVEO ON (NAME) 

SER 

IAT, 

• RETURN OF SERVlCE(2) 

PlA~ FtJn_/tL t4~ ~ 1/1'. J/,Y 
Ff.!r· 

TITLE 

.. 

. .. . . 

)~ .. ',/ y, /~,dr.- #oy. .#.tc.~ 
STATEMENT OF SERVICE FEES 

TRAVEt. SE.RVlCES TOTAL 

DECLARATION OF SERVERlJJ 

• I declare under penalty of perjury under the laws of the United States of America that the foregoing information 
cont~ined in the Return 01 Service and stat.mr • 4' c , , "o"cct, 

Exec~te~ on 1 -1,_.., ~ : ::' .. ""i~::' : 
I '\ Ad·~.~.~.~u •• ~.~------------------------------~ 

" , . 
• 'of 

AOOTIONAL, r,-.;FQRMATION 

, I 

" -. . ' . 
. .. 

" . 
'.' " .. 

. ~ :. ~ 
'" 
. .. . . 

~', ,'~ . .. .. .. . .. ,.' . .. ; , .'. " .' " . . -. 
• • # •• 11;. • • • _" •• , . 1 ' • 

l21 As!O wllo 1'Iay serve a .ubl'Oe"a '''<1 ~e "'al'll'.ef of Is ", .. c'e se.l'Iule 11(<1). te(leral ~es of Cri",,,,al Proce(l",' •• 01' A./le C$:C). "ederall't .... es O'f CIV,I Procedure 
{3J 'Fees a~<lII'U!"age Med 1>01 be ten<lere(l to \lie witt>e$s \11'01\ ,ervice of a s~b"oena issued 01\ behalf of \lie VMe<:J $:a:es Of al\ orr.cef 0' age"cy lIIe-.of (l'tyle C$(c).l'ederall'Wln of Cov,! 

Proced ...... I'IuleI7«(I). 'e<:l.ral Rules 01 Crltllil\al Procedur,) oro" bellall'olcellalfl itI<:I.gI"I"ao'1les a1f(l crtll'il\al <:Ie!el\(fv.!s ",'!'oar, .. ,,'a!)., 'o~ay s.lOll ~~$!$ ~S U $ 'C.l'$2~~J!I",'t 17(b) Fe~~ral 
l't"I .. 01 Crtlllol\al Proce<lure )." • •. ' . , '. • 

b3 

b3 
b6 
b7C 

b3 
b6 
'b7C 
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.. 

AIRTEL 

TO 

FROM 

__ • 4 ._ 

UNITED,STNJS DEPARTMENT OF JUSTICE 
FEDERA&,BUREAU OF INVESTIGATION 

DATE: 

• SA:/i PHILADELPHIA (28&-jg1- SO-7) 

QI"II'/ /), 'C 
: ADIC, NEW YORK (28G-2243)(R) 

SUBJECT: EUGENE GARFIELD, dba 
INSTITUTE FOR SCIENTIF.IC INFORMATION, 
3501 MARKET STREET, 
PHILADELPHIA, PA. 
I _ dba 
RALPH GARNER ASSOCIATES, INC., 
460 PARK AVENUE SO. 
NEW YORK, NEW YORK: 
PAGE TECH, INC. 
2524 TOWNSGATE ROAD, 
SUITE H, 
WESTGATE VILLAGE, CALIFORNIA - VICTIM 
COPMAT 
:ITSP 
OO:PH 

RePHtel to NY, 9/30/85. 

Enclosed for Phtladelphia is an I 

copies of FD-302s and one :invest-igati ve -ins~e::..:r=-=t:.:._.:..:A~l.:::.so.:::......e::::..:n:..:..;c::..:l~o:..:s:..:e:..::;d 
are photographs taken during the search of I I, 

I I 
Since New York Division 'has no further investigation to 

conduct at this time, this matter is being placed .in an-RUC 
status. 

~Philadelphia (encls. 
,l-New York 

JFC:jjc 
(4) 

,< • 

b6 
b7C 

b3 
b6 
b7C 

b6 
b7C 



1'0-302 (REV.,3·1o-e21 • 
FEDERAL BUREAU OF INVESTIGATION 

10/2/85 o.t. of lr~nscrlJ)t1onl _______ _ 

L...-_____ ----Ilof fth~ :lay; firm of RAGSDALE, BEALS, HOOPER, 
AND SEIGLER, 2400 Cain Tower', Peachtree Center, 229 Peachtree Street, 
Northeast, Atlanta, Georgia, (telephone I I advised that 
his firm represents PAGETEC INC. (PI), 2524 Townsgate Road, Suite H, 
Westlake Villiage, California. 

b6 
b7C 

I I provided a photocopy of a letter dated July 23, 1985 b6 
on the letterhead of 'PI addressed ,to I lof the .INSTITUTE b7C 
.FOR SCIENTIFIC INFORMATION (ISI) , '3501 Market Street, Philadelphia, 
Pennsylvania (PA).Attached to this is a photocopy of a document 
titled IlProgramLicense Agreement", an agreement between PI and ,lSI. 

I ladvised that this agreement is not the one mailed b6 
with the letter dated July 23, 1985, but is the agreement between b7C 
.PI and ~SI by which lSI is presently using a computer software 
package called "Versacomp" developed by PI. 

Phil-adelphia 
__ 9_/_2_3_/_8_5 ____ •

t 
Ph i lade ... l ph. i .. a, pennsylvanita •. 

A
• 28G-903 (SQ7) ao ,nvestigftion on • _ _ _ ...... _________ _ 

bY _.:;s.:.;A;;.JIIa:========_==-=====3:J~;;~ nn.;1a'fb~ ____ -.. .... __ -:o.te CI!<l~ted ... ' __ 9_/_2_7_/_8,_5__..0.-___ _ 
RJbJ<:. 

T/'Iis document cont~lns neither recommendftions nor conClusions of the FBI. It is the property of the FBI ~ndls 10 .. neCl to you, ~gency: 
it .. ndlts contents .. re not to I)e distrit>uted outside your ~gency. 

b6 
b7C 



• •• 
-1-

FEDERAL BUREAU OF INVESTIGATION 

1"0/4/85 

I I was telephonically contacted ·at ,his place of b6 
business atl land was apprised of the off~cial ~den~ity of b7C 
,the interviewin_g agent as a Special Agent ( SA) of the FEDERAL .BUREAU 
OF INVEST_IGATION (FB1) and that SAl I was interested in what 

I I knew ~bout t~thorized use of a computer. software package 
called VERSACOMP. ~thereafter provided the fol~owing 
information: 

I lis se~f-employed and ~n his business b6 
VERSACOMP package 10r customers of the seller of the b7C 
does business as 

oken with a ~orked for a 
Icompary called ~ __ ~ __ ~I had told 

that he knew of a company in York which was 
using an unauthorized copy of VERSACOMP, but ~I------~I declined to say 
'the name of that company. 

'1'1Y.stigation on 9/24/85 at Philadel phia, 
--................... ---- "'(telepfionlc) , 

·PH.1LADELPHIA 3/ 
28G-903 (SQ7) 

b6 
b7C 

bY _____ --.:.,:::.s.:.:A:...II .... ________ ~_~ ... ~._.:.~.:;n:.::a:.:b;;..... ____ :O't. (llctated 9/30/85 b6 

-ThiS document contains neither recotnmen(lations nor conClusions 01 the F81. It U the property of th. F81 and is 10aneCi to YOUf agenCY: 
if And its contents are not to be Clistribute<t outside your agency. 

b7C 
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, " 

F0-302 (REV. 3·tO·-82) 

'. 
FEDERAL BUREAU OF INVESTIGATION 

-10/4/85 

o.t. of t"nSQIJ)tlon 

"'r-____________ w..;.;....;;;a....;;;.,s telephonically contacted at his hote.l t'ooQin 
and apprised of the offlcial identity of the 

interv.iewing agent as a Special Agent (~A) of the FEDERAL BURE~ 
lNV£STIGATION (FBI) and that SAl Jwas ~nterested in what~ 
knew about the unauthor:ized use of a cOQPuter software package cal;led 
V£RSACOMP. I I.provided the following inforQat.ion: 

I~n the eastern Dnlte4 Stater 
for PAGE T~E~C~H~,~I~N~C~.-,-a-n~d~s-e-l~l-s~V~E~R-S~A~C~O-M~P ~icense agree=ents. T 
off ice _is at I I (off ice phone 

I I home phone IL...-______ ----I 

~----~-------~,=i~s~a~n~e~Q~~~~~o~f~o~n~e~of Icustomers, 
About June of J985, 

that a ....... ..."........".----' 

had a copy of 
company call~ALPR GARNER ASSOCIATES 
VERSACOMP. ~had not sold a 

F= ____ ~said that he had heard fro=L...-______ ------..."...~~-------' 
that the software package, VERSACOMP, was on a particular 

L...-__ ~"" 

computer at RGA-either an IBM 4341 or 4331, the exact =ode~ unrecalled 
byl ~and that the COjPuter was owned by a company whose name began 
with the word "FACTS." did not %ecall the entire name of this 
cOQmpany, but suggested "FACTS 'IN LIFE" as one possibi:lity. I I 
had also told I I as I I heard fro~ I I fhat the address 
of "FACTS" was 860 Park Avenue, New York, ,New York, that "FACTS" was 
on the 7th or 8th floor there, and that ,RGA was on 'the next _floor 
doyn. 

advised that about two weeks rio ,to this interview, 
t~ ,The 

,last na,e unrecalled, but~thought that 
_(phonetic). While on the subway, 

~~-----rl-o""r one ofl Iprogrammers that 
VERSACOMP, as I I was told by 
impreSSion that I I was speaking in 

,the present tense. 

PHiLADELPHIA 
9/24/85 Philadelphia, Pennsylvania 28G-903 (SQ7) 

Investlg.tion on • , at, ·(telephonic) .1'11$ • 

SAl 4~~b 9/26/85 
bY_ o.te CllCt,ted 

'Y!'Iis Clo(l,Itnent wnt,ins neittle1 recommen~tions nor conclusions of tl'le FBI. It .S t!'le property of tl'le FBI '1'14 is lo.ne4 to YOUf .gen(y; 
" '1'14 Its contents ,re not to oe 4istriOl,lte4 outside your ,gency. 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 

3z.... 

b6 
b7C 



F[)..302a (~. 11·,5-83) 

PH 28£-903 (SQ7) 

I 9/24/85 2 
Con~inu3tlon ofFO-302 of_-..!.=====~=-=====,,=_========-==:;!._-______ • On _______ ,Page ~ -

I Iwas also of the belief that the co~putet' -in quest_ion 
was in the offices of "FACTS". 

b6 
b7C 



1'0-302 (REV •• 3·,0-82) • -1-

FEDERAL BUREAU OF INVESTIGATION 

10/4/85 
~t. of trlnsalptlon, _______ _ 

A telephone call was placed to the of.fices of MICRO 
PRO -INTERNATIONAL (MPI) at lithe number for the 
office of ,MPI'S ,Legal Counsel. A fema'le, ,first name 1 1 who declined 
to give her last name, was apprised of the official identity of b6 
the cal:lingagent as a Special Agent (SA) of the :FEDERAL BUREAU OF b7C 

INVESTIGATION (FBI) in Philadelphia, Pennsylvania (PA). I I 
was informed ,that the FBI was investigating an allegation of 
unauthorized copies of a computer 'program called WORDSTAR, which is 
marketed by MPI, .by a company called INSTITUTE FOR SCIENTIFIC 
INFORMATION (lSI) in Phi~adelphia. I ladvised thatc==J 
supervisor,! I was out of town until September 26, 1985, 
but provide the .following ~nformation: 

WORDSTAR is copyrighted, and -the diskettes upon which 
it ;is carried and sold are easily recognizable because "WORDSTAR" 
appears on the label on them. It ~s distributed in a transparent 
plastic "shririk wrap." Within this shrink wrap, visible from 
the outside, is a piece of paper with a warning. The warning 
-instructs the ,reader 'to read it before opening it, and advises the 
'reader ·that 'by opening the package, the reader agrees to the terms 
of an agreement which also appears on this paper. Among other things, 
the agreement prohobits that copies of WORDSTAR be made without the 
written per.mission of MPI, and that to do so is a crime. 

__ -9_/_2 ... 4_/_8_5 _____ .
t
Ph. iladel, ph, ,ia, Pennsylvania FI'- • Investigation on .., _ _ ... 

'PhiJ:adelphia 33 
28G-903 (SQ7) 

by_ SA .... 1 --------':?}ICIIEI ~ab 9/30/85 ~tedktated _____ , _____ _ 

T/'IiS document eontains neither reeot'l'ltl'lendations nor cOnetusions of the FBI. It is the property of the f'BI and is mnedto you, agency: 
j( and Us eontents are not to I:>e distributed outside your agency. 
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1"0-302 (REV. 3·'0-82) • -. 
FEDERAL BUREAU OF INVESTIGATION 

10/7/85 
~t. of trinKrlptlon, _______ _ 

_ ~~~ ____ ~~ ______________ ~~IMICRO PAD ~NTERNATIONAL, 
-INC. (MPI), 33 San Pablo Av,nue, San Raphael, California, was 
telephonically contacted at_ J and apprised of the official 
'identity of the calling agent as a Special Agent (SA) of the 
FEDERAL BUREAU OF INVESTIGATION (FBI), in -Philadelphia, Pennsylvania 
(PA). 

Reference was made b -recentl 
sent b 

agreement which .had been described to SA by one of 
employees whose first name .is I I L...-____ ----I L...-____ ---1 

I I'advised that WORDSTAR had been marketed by MPI 
with such shink-wrap agreements until about nine months to a 
year ago. 

ladvised that the diskette containing WORDSTAR is 
now packagL.e-a..--ir'"n-a----lsea-led pouch. The ,pouch, and the agreement 
prohibiting that copies be made without written permission, are 
inside 'the shrink-wrap. The seal on the puch has a warning to 
the purchaser to examine ,the agreement before breaking the seal and 
instructs the purchaser to send the pouch back with the seal 
unbroken for a _refund if the terms of this agreement are unacceptable 
,to the purchaser. J 

I ladded that some 
permission -from MPI to 'make copies 
"backup" copies 'for specif:ied work 

,whether lSI had such permission. 

customers have obtained special 
of ~WORD1TAR other 'than just I '. 

sites. did not say 

b6 
b7C 

b6 
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b6 
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__ 9_/_2_6_/_8_5 _____ .~ ,Philadelphia '. pennsyl.vania
f11e

• 
,nYestig.tion on •• ~_ 

PhiladelPhia89 
28G-903 (SQ7) 

rl>JJ:t 
lnab 10/1/85 ~te (11<:(.ted _____ , _____ _ 

-This doeument cont.lns neither lecommendltions nor condusions of the 1"81. It Is the property of the 1'81 Ind is Iolned to you, 'Igency: 
Ie Ind its contents fie not to De distriDuted outside your Igeney. 
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1'0-302 (REV. ,3-10-$2) • 
FEDERAL BUREAU OF INVESTIGATION 

1'0/9/85 
o.t. of trAnscrliXlon ________ _ 

An inquiry was-~ade of directo~y assistance at J-212-555-
1212. No listing could be found for a company called ','FACTS IN LIFE'" 
at 860 Park Avenue, either north or .south, in ~he Borough of 
Manhattan, New York, New Y9rk, nor for any other company with a name 
beginning with the word "FACTS". 

A telephone call was placed at 1-212':'683-2244. A female 
voice answered, "-FACTS ON FILE". 'In response to inquiry, she said 
that FACTS ON 'FILE ~s located on the 8th Floor of 460 Park Avenue 
South, near the corner of ~lst and Park. 

A telephone cal.! was placed at 1-212-683-2244.- A female 
voice answered "RALPH GARNER ,ASSOCIATES", but refused to give the 
location off the business enterprise. 

9/30/85 P.hi~adel phia. PennsylvaW. 
·PH.ILADEI:PRIA ~ 

28G-,903 (SQ7) . 
SA 

cl)CM.. 
nab o.te dl<tAted _____ :l_0_1_4_/_8_5 __ _ 

ThiS Cloc ... m~nt cOntAins n~itl'\~ r~cOl'nmenCl'tions t'lor conClusions of the 1'81. It -is the property of the 1'81 ,rid Is IOAn~c! to you. A9~ncy: 
it ,nc! its cont~nts ,re not ~o I)~ Clistrll) ... tec! o ... t$i(l~ yo ... , A9~ney. 
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Fo-302 (REV. 3-,C)-82) 

I, 

FEDERAL BUREAU OF INVESTIGATION 

10/9/85 
Oite of trans«lJ)tlon, _______ _ 

I IMICRO PRO INTERNATIONAL 
(MPl), 33 San Pablo Avenue, San Raphael, California, was 
telephonically contacted at his place of business at 415-499-4061. 
Jtav.fng been previously appr.ised of t'he of.flcial :identity of the 
caning agent as a S~ecial A:ent (SA) of the FEDERAL ~UREAU OF 
INVES~IGATION (FBI), I Iwas asked about the diskettes upon which 
a computer program marketedy MPI under the name "WORDS TAR" was 
distributed, and about the user's manual for WORDSTAR. 

I ladvised that WORDSTAR Is sold mostly on 8" and 5 
and 1/4" diskettes and possibly some on 3 ana 1/2" diskettes. The 
diskette' cover has a 'MPI .label 'with WORDSTAR appearing on it as well 
as a serial number. ' 

I ladvlsed that the user's manuals sold for WORDSTAR 
since 1982 have been a black three hole loose-.leaf binder .in a box 
measuring about 8 and 1/4" x 10" x 2 and 1/4". The ll1anual Is 
copyri-ghted and has WORDSTAR in red :letters on its spine. r"'1 ;;..;;....-----,1 
said that the user's ab~1.ity to operate WORDSTAR without the ll1anual 
dep~nds upon the user's pro£iciency. 

b6 
' b7C 

b6 
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Investigationon __ ...;9;..4{1-3;;;.;;0.l..l..:8;..;;5;....-. ___ at Phil<!<i.e1 phl~ ~ Pennsyl van1-.ii ., 
PHILADELPHIA~~ 
28G-903 (SQ7~ 

SA I ~b .10/4/85 bY _____ ,;.-_.....:.:' ;.:.:..'-__________ .!.!~:;.:;.;::-. ____ Oite dl(tated ____ ....:.;;~..:..:.~:;.... __ _ 

'This document contains neither recommendations nor condvsions of the FBI. It Is the prOJ)efty of the FBI and is loaned to yoU! agency: 
it and lIS contents Ire not to be distrlt>uted outSide your Igency. 
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fEDERAL BUREAU Of INVESTIGATION 

.10111 185 

An inquiry was made of directory assistance ,in Phi-ladelphia, 
Pennsylvania (PA) for the telephone number of the INSTITUTE FOR 
SCIENTIFIC ~NFORMATION (lSI). The nuober given vas 386-0100. 

A telephone cal:l was placed at 386-0100. A female voice 
answered, "lSI". Upon 'inquiry ,she confirmed that the naoe of the, 
institution was "INSTITUTE ·FOR SCIENTIF_IC INFORlfATION (.ISI)". Upon 
further inqui'ry, she advised that the address of "lSI was 3501 Market 
Street, which was on the ~eft (or north) side of the street as one 
faces toward downtown. She said the buLlding can be described as a 
four-story red brick buildin.g 'with an orange and white br,ick 'design 
and "lSI" on the front. 

. "PHltAI)E~PlUA ~1 
Philadel phia, Penn.s~l van~i}. .28G-~90~ (SQ7) .• ' 

by_ o.te c:JlCt,ted ____ .....;..l 0~~/..;,7..:.1...;8;..;S;;.... __ _ 

ThiS document cont,lns 1Ieithet recommend,tions 110' conduSions,of the F81.1t Is the property 01 the F81 ,nGI is 10,neCi to YOIR ,gel'lcy: 
it ,nCl!ts c;ontents "e not to be distributed outSide yOur ,genc;y. ' 
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1"0-302 (REV. 3·10-82) e, '. 
FEDERAL BUREAU OF INVESTIGATION 

10/7/85 
tnt. of tr'nsulJ)t1on _______ ___ 

was telephonically contacted atl Having 
been previously apprised of 'the official ident~ty of the calling agent 
as a Special Agent eSA) of the FEDERAL BUREAU OF INVESTIGATION (FBI) 

Ithereafter provided the following infor~ation: 
'----------' 

On the fi rs t floor there -is a securi ty' desk. Pas t t'he 
security desk there ,is a set of double doors. Through the double 
doors one enters an open bay with cubicles. 'In the open bay as one 
stands at the double doors; the Hu~anResources Department is to the 
left; to the ~ight ~s the Word Processing Department; and the Data 
Processing Department is imcediately ahead ~n the middle. Copies of 
VORDSTAR could be found ~n the Data Processing Department. Several 
lSI employees, including I I and I 
will have copies at their desks there. '------------' 

On the third floor is the Editorial Services Department 
wherein most of the copies of WORDSTAR wrll be found. The Ed.! toria-l -, 
Services Departtlcnt is also an open bay with cubicles and takes up 
ahlost the enti're floor. As one exits the elevator -on the third floor 
and walks to the right about ten to fifteen -feet, the of_fice of EUGENE 
GARFIELD, President of ~SI, ~s on the left. If one turns ~ight again, 
rather than toward GARF~ELD'S office, and walks to the end of a 
hallway, there is a low ,counter. Past this counter is ,a six _foot 
part-itlon wall enc-Iosingthe off_Ice of I I wherein 
would be a copy of 1l0RDSTAR. To the left_ from there 1s tile EdJtorial 
Services Department. ,There can be found I I ecployees'- their 
personal cotlputers, and core copies of WORDSTAR. 

ladvised that the above described floor ~lanl 
~----------------------------------------------~I ~.----~ 
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'PHILADELPHIA ~"33' 
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SA I Mfab 10/7/8.5 I>y _______ "-. __________ -.fl..J-__ .o..-___ :tnte dl(t'ted _____ ... ______ _ 

T/'IiS document (ont,lns neither ,ecommend~tions nor (onduslons of t!'le Fa •• It Is t!'le property Of the Fa. ,nc! is to, ned to yOU! .gen(Yl 
- .' 
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la 
(FBI) and 

FOR SCIEN 
-PA. I 

of publ-is 
subjects, 

--------------------------------------------------------, 

• • 
FEDERAL BUREAU OF INVESTIGATION 

11/1/85 

________ ~and Assistant UnIted States Attorney (AUSA)~ ______ ~ 
________ ....Iwas appris'ed of the official identit-ies of 
s a Special Agent (SA) of the FEDERAL BUREAU OF -INVESTIGATION 
of I las an AUSA. 

b6 
b7C 
b7D 

at the -INSTITUTE b6 
h-o ___ -...........,r"I"":.--. ......... ___ ............. --.......................... ......-__ ........ _..,.....--! Ph il ad e-l hi a b7C 

lSI is in the business 
a weekly index of articles written on various scient~fic 

_has data rocessin facilities which 1t uses to roduce 

b7D 

that inde~ 

460 Park 
about 196 
beleived 
of GARF.tE 
custo=er, 
building 
7th Floor 

Investigation on 

by,u 0<1 

There i~ a -firm called RALPH GARNER ASSOCIATES, lNC. (RGA), 
Avenue South, 7th Floor, New York, New York, incor orated 
7, 'wi th which JS I occasional1 did bus"iness. b6 
that the b7C 
LD. RGA provides word process ng services or b7D 

FACTS ON FILE (FOF). FOF is on the 8th Floor of the same 
In which RGA is located, and provides RGA 1ts space on the 
• 

_
9;,..;/;...,2,;.3,;;...;../ .... 8.;.;..5___ Philadelphia, Pennsylvania . • at_, _____ ..;..._~ ____ .....;. __ f'll •• 

'PHILADELPHIA 
28G-903 (SQ7)-~? 

9/27/85 oate dlctated ___________ _ b6 
b7C , 

~"'iS document cont~lns nelth« recommendatiQns nor conclusions of the F81. It Is the J)t"operty of the 1'81 and is loaned to you, agency; 
'( and Its contents are not to be d~trll)uted outSide your agency. ' 
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.PH. 28G-903 (SQ7) 

Corrtinuat:onof FD-302 of_-.L. _________ -'-____ --" ___ ._ .. On 9l2.3185 ,Page 2 

there is a .firm. calledPAGETEC, INC. (PI), 2524 Townsgate 
Road, Suite H., Wes~lake Village, California, with which lSI has also 
done business. PI sold to lSI a license to use a cot:2puter 'software 
package ca:lled VERSACOMP for $48,000. VERSACOMP ·is a 'w;!ry power.fu1 
set of CO"l.puter progratts designed to arrange com.position (i.e. pros~) 
to suit the needs ofa publ'isher when lay.ing out an art:icle to be 
printed in a publication. The ~1cense agree"lent prohibits the use of 
VERSACOMP on any other "lachine ~ther than the one for which the 
license is obtained. In order to protect against such unauthorized 
use, PI encodes into the copy of VERSACOMP the unique central 
processing unit (CPU) identification Dumber (ID) of the com.puter for 
which it is licensed. The CPU 'ID of the computer is encoded by the 
manufacturer of the computer into a set of programs in the computer 
cal'led the operating system.. If the CPU ID encoded ·into the copy of 
VERSACOMP does not natch that 'in the computer"'s operat.ing systec, then 
VERSACOMP ~s designed not to run • . 

• There is also a word-processing cpmputer program. marketed 
under the name of WORDSTAR designed for use With snal~ home com.puters. 
lSI had occasion to use WORDSTAR on ,INl'ERNAT.IONAL ·BUSINES.S MACinNES, 
INC. (IBM) Personal Com.puters (PCs) in ~ts course of business. 
WORDSl'AR is developed and marketed by MICRO PRO INTERNATIONAL (MPJ) In 
San Raphael, California, and can be purchased on floppy diskettes .for 
a couple of hundred dollars per copy .in computer stores. WORDS'rAR is 
copyr.ighted and ·purc.hasers are prohibited from making copies of ·it for 
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more cachines in what .is called a shr.ink-wra a reement. b6 
b7C 
b7D 

r-----------------------------------------------------------------~ b6 I 
b7C 
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PH 28G-903 (SQ7) 

Continuation of FD-302 of ~~=====-=-=--=--=--=--=--=--=--=--=--_-_---1"I-'--------' On. , 9 7 2 3 7 8 S 
,pa9$ __ --

3 b6 

lSI 
that ~SI'S software was 

used elsewhere. 
Trip reports were used by ~SI employees to 

_inforril the1r superi.ors, after the fact, of business t"r-ips and weekly 
expense reports were also submitted i9r reimbursement of expenses on 
such tri s. _From this tri re ort 

insta-l·led VERSACOMP software on RGA'S computer. 

1....-___________ ---1 installation of VERSACOMP on _RGA'S cOr::).puter. 

After seeln 

that 
with 

th 

of what they ad told GARFIELD a out copying VERSACOM or 
I:::~~G:-:A-a-n~d:----:t~hat GARFIELD said to do ·it anyway • 

• 
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PH 28C-903 (SQ7) 

9/23/85 4 b6 
Con.tinuationofFD-'302 01_-...:===========----------_ .. 00_. ______ • P3ge_._-_ ~~~ 

There is a sign on the door, "RALPH GARNER AND ASSOCIATES". .Inside 
and to the right is a ~ecep~ion desk beyond which ~sl lo£f~ce. 
Straight ahead :It ,1's somewhat dlsor,ganized and there are about six 
employees. To the left there ~s an IBM 4331 computer with s copy of 
VERSACOMP in it. The VERSACOMP ~'1Oul'd be in "asset'ibler" .language, a 
~ype of computer language, on oagnet~c disks contained in disk drives. 
There are jour su~h disk drives, which ~ook ~lke cabinets about 30 
inches ~n height and about 18 inches squara, The CPU ID in the 
computer's operating Bystem could be found by using a computer 
Instruct~on to print it out. The CPU ID sho~ld also be on a plate on 
the machine and In a lease agreement. There would probably be a 
"ba~k-up" copy of VERSACOMP on magnetic tape somewhere at RCA in case 
the ~nformation ~n the computer damaged. There wold also be copies of 
VERSACOMP user's manuals in the computer area. A computer operator 
who knows wh~t he Is doing could ~lnd VERSACOMP on the couputer 
easily, and could print it out in about one hour, and erase it in 
about one half hour. 

b6 
~--------~------------------------------------------------------------------~b7C 

RCA letterhead and signature of of lSI; a 
hand drawn map of the RCA of£lce; and a sample blank lSI weekly 
expense ~eport. (Some employees have submitted expense reports lor 
trips to New York to work on VERSACOMP, and these expense reports 
would be on ,file attSI with the pur,pose of the trip at the top of the 
report.) 

'I 1 that GARFIELD ~i~ed in the 
H IhL:-;:L:--:T~O~W~E~R:::-S:::--,-:-i-n--=p";"'"h-:-i":"l-a-;d-e":"l-p-;-h-;i-a-,---:::p:-:A:-_,--rl ----lL....:..::':'::":"""";1 a 1 sob e l-i eve d t h a t 
changed the CPU IDin their computer sinc~ 1'--________________ ----' 

b7D 
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• -:1-

FEDERAL BUREAU OF INVESTIGATION 

oate of tu,nSU,Pl,Oft, __ .l_0 .... /_4 .... /_8 ... 5 ___ _ 

~------~--~----~--~~~--~~~-=~~--~--__ ~--~~I Having 
been previously apprised of the official identity of the calling 
agent as a S ecial A ent of the FEDERAL BUREAU OF -INVESTIGATION 
(FBI), 
a resu~t-o~r---------------------~-r-t~e~_I~N~S~T~I~T=U~T~E~_F~O~R~S~C~I=E=N=T=I:dFIC 
iNFORMATION (ISI), 3501 Market Philadelphia, PA, and' 
certain items relating to -RALPH GARNER ASSOCIATES, INC. (RGA) , 
460 Park Avenue South, New York, New York. 

~I ~~~==~ ____ ~Ithat when 19 new ~NTERNATIONAL BUSINESS 
MACHINES. INC. (IBM) pyrs?nal computers (PC) were ordered -by .ISI, 

I Jthat lSI was not in possession of enough copies 
-a compu ter prr0:::.::L:r::.;a::::m:::....=c=a=l=l:...!:e:.:::d::....-'..:'W.:..:O~RD:..::::;S~T.:.A:.:.:.:R:...II----:t:.:::O~:L.:O~w:!.:~:::.. t=h:.!....=e:.::::a~c::.:h:......:.n~e::.:w!......:P~C:::..:... _~F~o;.::r~..., 
this reason, ~----~~r----------------------,-~ 
of WORDS TAR, but was told 

about this, but only got elusive answers. I I that copies of WORDSTAR were being made 'at ~SI. 
Isaw that the diskettes used at ~SI with WORDSTAR on them 

were not the originals on which he knew WORDSTAR to be sold. 
I I.knew that lSI did not have 19 originals of WORDSTAR, and 
knew that lSI did not purchase any while he was there. becarse -all 

I _ ~here 
were 19 PC I S on the third 'floor of :ISI IS .building, and 5 more 'in 

(.-:_the data processing department on the first floor. 

I Jsaid th~t the computer at 'RGA is equipped with an 
IBM 1403 printer w ich used standard IBH paper. .In the computer 
.room at RGA would be punched -'IBM caras with JOB CONTROL 'LANGUAGE . 
(JCL) on them which would identify a software package called 
"VERSACOMP". The empl~yees at RGA could possibly have used 
program names for the VERSACOMP programs other than those 'us~~ by 
the seller, but ·this is not :likely. It would be a good idea~~o 
obtain a list of the computer files ·there. 
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Regaraing the abbreviation "WSI" as it appears on an RGA 
~ __ ~~~ __ ~~~~~~~~~~~~~ ____ ~~~~~ ________ ~ ____ ~I b6 
that it mean "word subject ·index." When asked what was meant on b7C 
that report by IIInstructions were left with them so that th~y could b7D 

9/24/85 Philadelphia, Pennsylvania 
Invest~.tion on _________ at '* File •. 
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28G-903.,JSQ7) 

, YCl 
b6 SA :llnab 9/30/85 by _____ .:.:.;:....!:. =========!..:.:..::.:. _______ oate <llCt.ted _____ , ___ ..--.....-._ b7C ... 
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it .ndlts (Ontents are not to be distributed outside your ~get'l(:y. 
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Contll'lUationofFD-3020fJL _________ ......... I-. _________ . ,On, '9/24/85 .. ,p*_._2::.-__ ~~c 

change the CPU q:i?- in storage to allow -the software to run", I J 
advised -that steps were taken at RGA to overcome the defense des1gne 
to prevent running this VERSACOMP software package on another computer. 

that the wrong date had been stamped on it -by an lSI employee, 
I I 
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• • 
FEDERAL BUREAU OF INVESTIGATION 

10/4/85 
OIte of tnlnSQlptloft _______ _ 

tc'lcphonically 
L---~~~~--~~--~~----~~-u-s'-n-e-s--s--a~t-r---------L~~ and Was ~nfor=ed , 

~f the lnterviewing agent as a Special Agent 
(SA) of the FEDERAL BUREAU OF ~NVESTIGATION (FBI). I Iwas told 
that the inquiry pertained to what he I Ikncw about the 
unauthorized use of the computer softwarc packaged called VERSACOMP 
and marketed by his company. I Ithereafter prQvided the 
following information: 

r-~ ________ ~ ______ ~ ______________ ~ ______ ~'received ra~~~~~~~, 
customers 

purchaser of .a -license to operate VERSACOMP on a computer~.:.......&.... ____ ....&..., 

~nquired about the p~lce of a second copy Qf VERSACOMP. 
responded that the price would be $24,000 for a second system as 
opposed to thc regular price of $48 000. said that it was 
remote site, not an ~SI cocpan~. said that he 
might have a problem with that. that the IcompL..a-r-y--w-a----=~~ 
GARNER ASSOCIATES (RGA) in New York. told that 

I I would have to check -RGA out first to see whether they we,re 
in the composition business, as opposed to simply doing lSI'S work 
only on a eon't'ract basis. 

T,he 'last -inquiry II had aade of the second VERSACOMP 
package was on July 23, 19~ a result of that conversation, 

I Imailed a ~icenslng agreement to lSI including a request for 
a check. 

On 
matter. Regarding that natter, 
needed to mail SOQe applications,!--,~o~"I7"T--~ 
previQus lnquiries about the second copy of VERSACOMP. 
sidestepped the quetion by saying that the C.ont'roller 'was on v,acat_ion. 

On I I cal-led I I regarding another 
VERSACOMP was not dlscussea ~urlng that conversation. matter. 

PHILADELPHIA 
Investigation on 9/24/85 

:zI ZIi .t Philadelphia, ~ennsYlvanJ.: •• 28~-9?3.A.Sqr) . -!iF J bL 1 - I 

ff(~b I)lI_ S,AJ 9/26/85 OIte dlCt.t~ 

Ttlls dO(I,It'nent (ontllns neither re(Ommen~tions nor (Ondl,lsions of the Fal, It Is the proper-tll of the Fa •• nd is Io.ned to YOUI agency: 
it ind Its (Ontents .re not to oe distributed outside your agency. 
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PH 28E-903 (SQ7) 

ContinuationofFD--302 of_ ......... _________ ..J...,. _________ , On 9 L 24 L 85 b6 
,Page-~4-- b7C 

On I I cal-led I I 'They 
discussed ,lSI'S desire to update their p'resent copy of VERSACOMP. 
They did not discuss the second copy of V£RSACOMP. 

On I Ical1~dl Iregardin~ the 
saae matter as was discussed on I I toldl.L.......-_....I 
that I I had not yet looked at the contracts about -which 

~I ____ ~I·lnquired. VERSACOMP was not d1scusse~ • 
.. 

That was the last contact I I had with lSI as of this 
Intervlerw~.~LI ____ Tladvised that he could also be reached at c==J 
home at I I 
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ACCOMPLISHMENT REPORT 
CElfective 1 0/1 ~~) 
(Submit within 30 daye "om date 01' accomplishment) 

TO: ': DIRECTOR. FBI 
• 
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-; SCIENCE ~ GOVERNM~T REPORT: 
15th Year of Publication 

The Independent Bulletin of Science Policy 

Volume XV, Number 19 P.O. Box 6226A. Washington. D.C. 20015 NoveJllber 15. 1985 

lSI Under Investigation 

FBI Raid, Software Piracy Jar Science Tabloid Plan 
An $18-million software piracy suit, a gangbusters­

style FBI raid, and a federal grand jury investigation 
of allegations of interstate transportation of stolen 
property have descended upon the Institute for Sci­
entific InformatiQn (lSI) and its President and 
founder, Eugene Garfield" a pi()nee( and self-made 
millionaire in computerized retz:ieval and analysis of 
scientific literature. 

1lte civil and criininal proceedings arise from 

tec. Inc.. a California firm. They are accused of trans· 
ferring the program to Ralph Garner ASSociates~ a 
New York typesetting ffrm run by Garfield's half­
brother. lSI and Garner"$'fir;n have long maintained 
close business relations. 

•• . charges that Garfield and lSI violated a software ' 
licensing agreement by copying a $48,000 typesetting 
program, Versacomp, purchased by lSI from Page-

One of the side effects of these events is' uncertain.­
ty about an altogether separate matter-advanced 
arrangements for an lSI partnership with the Ameri~' 
can subsidiary of the British weekly The Economist 
to publish an every-other-week tabloid for the scien­
tific community. Titled The Scientist, and headquar-

. 

Q&A, Part 2: Keyworth Blasts 
SDr Critics as "Demagogues" 

The following concludes the interview that bega~ tn the 
:,' last issue. with; White, !louse Science Adviser George A. 

KeywonhIl ' ' 
• 

SGR. How do you feel about the SDI boycott by some 
university researchers? 

Keyworth. I don't regard it as serious at all, because 
my understanding from a lot of academic sources is that 
it is not achieving wide and broad based support. I think 
it began with some specific concerns about battle man­
agement and computer capabilities at the University of 
Illinois. It very rapidly became rather blatantly political. 
I k!10w that a subs.tantial number of people have signed 
it, but I don't think very many people whose own reo. 
search opportunities or directions would in any way be 
affected by it. 

SGR. Robert Sproull [former President of Rochester 
University] recently expressed concern to [SDI Director} 
General Abrahamson about some of the leading institu~ 
lions being the centers of the boycott-Cornell. Illinois, 
MIT.- He said they're the ones' SDI really needs (SGR 
Vol. XV, No. 17). 

Keyworth. There were stories some months ago that 
just because some_ researchers at MIT had taken some 
SDI funds, that was not to be treated as (indicating) 
institutional supportJor SDI. By the same token. some 

(Continued on page 4) 

(Continued on page 2) 

In Brief 
The American Association for the Advancement of 

Science ad"ertised recently in the New York. Times and 
Washington Post for a successor for Executive Officer 

, William D. Carey, who's edging toward retirement afte~ 
10 years as the organization's top hired official. Names 
mentioned around AAAS corridors include Edward E • 
David Jr., a former AAAS President who recently 
stepped down as President of Exxon Research and Engi­
neering, and Donald N. Langenberg, a AAAS Board 
member and Chancellor, University of Illinois, at Chica­
go. Carey says he's flexible about a departure date, but 
will probably be out by the May 1986 annual meeting. 

As talk mounts of coming tough times for sctenc.e 
budgets, pushers for the Superconducting Super Collider 
(SSC) are very touchy about price estimates for the pro­
posed 6O-miles-around accelerator. Last month Alvin 
Trivelpiece, Director of the Department of Energy's Of­
fice of Energy Research, testified on the SSC before. the 
House Science and Technology Committee. The next 
day, SSCs' public relations man. Wadsworthy LikelYf 
phoned SGR to explain that Trivelpiece's mention of $10 
billion should not be misunderstood.· The pric~tag, like­
ly insisted, remains at the originally stated $4-6 billion. 

White House Science Adviser GeOrge. A. Keyworth II 
told SGR in a Q&A last issue that he spends "about SO 
percent" of his time on the Strategic Defense Initiative. A 
statTer in his office says the correct figure is "at least 8S 
percent," and that SOl dominates Keyworth's agenda to 
the near-exclusion of anything else. 
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National Science Newspaper an Old Garfield Goal 
The 'embryonic newspaper The Scientist is a prod­

uct of an old yen by Eugene Garfield, founder and 
principal owner of the prosperous Institute for Scien­
tific Information, and an interest in American pub­
lishing ventures on the part of the chiefs of Britain's 
distinguished 'news weekly, The Economist. 

Garfield long 'ago was bitten by the rich man's bug 
for journalism. He's been talking about a national 
science newspaper for many years, and several years 
ago entered into a deal to explore the market in 
cOllaboration with The Chronicle of Higher Educa­
tion. Following at least $250,000 worth of market 
tests and preliminary designs, the nascent partner­
ship dissolved. The Chronicle concluded that a mar­
ket didn't exist; Garfield remained convinced that it 
did. He said he had ampJe money to back a venture, 
but he often cOmpJained that he couldn't find a man­
ager to operate it for him. 

Meanwhile, the London-based Eronomist, inde­
pendently owned and published by a permanent trust 
run by establishment figures, was looking away from 
the sagging British economy for investment opportu­
. nities abroad. Nicholas Valery, a Briton fresh from 3 
years as the Eronomist's Tokyo correspondent, ar-

;. 

rived in the US in'1983 to spend a year at Harvard as a 
Nieman Fellow. While there, he explored the possi­
bility of the Economist, through its American subsid­
iary, Economist Newspaper Group, Inc., purchasing 
the MIT alumni magazine, Technology Review, 
which was regarded as an attractive and underex­
ploited advertising medium. 

The plan was to relaunch the Review as a magazine 
that universities around the country could buy, add 
their own local material, and sell to their alumni, as 
well as outsiders. Tech Review staff members, un­
sympathetic to being acquired, inflam,med alumni 
opposition to these predato~y plans, and the deal was 
off"J 

The Economist's attention then turned to explora­
tion of founding a new magazine, tentatively titled 
Innovate, which, would aim to give business and in­
dustry early warning of important scientific and tech­
nological developments. Following assemblage of a 
prototype and market tests, the London-based board 
killed the venture as too risky. 

DiscussiQns with Garfield about his newspaper 
dream soon followed; and led to t.he Eronomist ac­

(Continued on page 3) 

. . . Seized Unauthorized Softlvare in Raid, FBI Agent Says 
(Continued from page 1) , 
tered in Washington, the l<mg-planned publication is 
,still scheduled to issue a prototype in late January and to 
go to a regular publication schedule in March. 

But, according to Nicholas Valery, a veteran Erono­
mist correspondent who is the architect and manager of 
the new paper, the Board of the Eronomist has said, 
.. 'Let's punhis thing on hold until we have a clearer 
pIcture of what Garfield's problems are.' " Valery add­
ed that "if it looks like it will becOme an E. F. Hutton, 
we'll pull out"-a reference to the legal scandals cur­
rently surrounding the big Wall Street brokerage firm. 

Garfield's office referred SGR's inquiries to Valery, 
who expressed the opinion that regardless of whether 
the Economist stuck with the newspaper venture, Gar­
field would go ahead with it. "Gene's been thinking 
about this for 25 years," Valery said. 

:mises, and an unauthorized copy 'of Pagetec's Versa-, 
comp in Garner's shop. At both locations, he said, the, . 
agents carried off the programs.' , 

According to a report in the Philadelphia Inquirer, 
the raid followed a tip from RobertJ. Campbell, Assist­
ant Vice President of Data Processing at lSI from Octo­
ber 1984 to June 1985., The Inquirer r~ported that 
Campbell stated in an affidavit that lSI programmers 
devoted ~'Several days" to breaking the security rode 
designed to prevent use of Versacomp on systems not 
licensed by Pagetec. 

The day after the raid, Pagetec filed suit against lSI, 
seeking damages fOf alleged violation of the licensing 
agreement. A hearing on a prelimimiry injunction call­
ing for the return of the Pagetec software was scheduled 
in Federal District Court for November 13~14 (after 
press time for this issue of SGR.) Attorney Robert 
Branson~ who is representing Garfield and lSI, told 
SGR that he thinks the case "can be settled in 2 to 4 
weeks." But lawyers familiar with ~uch proceedings said 
that such speed would be unusual. 

Meanwhile, the case has been referred to a federal 

I 
.~ 

• 

FBI agents, bearing search warrants obtained follow­
ing a tip by a former lSI employe, suddenJy hit the lSI 
building in Philadelphia and Garner's firm in New York 
Oty on October 2. In the Philadelphia raid, they are 
reported to have ordered the main-entrance reception­
ist to remain silent while they sped to the data-process­
ing department and rummaged for evidence. 

FBI Supervisory Special Agent Joseph Gosseaux told 
SGR that the raiders found "a number" of unauthorized 
copies of Micropro's Wordstar programs on lSI pre-

grand jury. FBI Agent Gosseaux told SGR that the • 
grand jury is looking into charges of interstate transpor-
tation of stolen property, copyright violation, "and pos-
sibly mail fraud." All are felonies and can carry penal-
ties of fines and imprisonment.-DSG 
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... MAS Magazine's Market Targeted by New'Paper 
(Continued from page 2) 
cepting Valery's proposal for a study of editorial for­
mula. circulation and advenising potential. With 
$78,000 from lSI and 568,000 from the Economist. 
the explorations were conducted from March 
through August of this year. The conclusion was that 
a good market existed for an upscale, smanly pro­
duced every.other-week newspaper confined to news 
and commentary about the politics and economics of 
science; -it would not get involved with substantive 
scientific matters. 

Panicular attention was focused on the market for 
classified scientific recruiting advenising. Estimated 
by Valery at $20 million a year nationwide. these ads 
gravitate to a variety of major ne\\spap.:rs and pro­
fessional publications, with abOut half the dollar vol­
ume shared by the New York Times. Boston Globe. 
Washington Post. Chicago Sun Times, Los Angeles 
Times, and the Sarz Francisco Chronicle. Most of the 
balance goes to SCience, Chemical & Engineering 
News, and Physics Today. 

Valery concluded that the dispersal reflected the 
American market's lack of a single outstanding medi­
um, for recruiting ads, such as Britain's New Scientist, 
which dominates scientific recruiting ads in the UK. 
It was funher cOncluded that with only a small slice of 
the total classified volume, a new scientific newspa­
per would be economically viable. 

On the question of whose exisiting share would be 
targeted, Valery told SGR. "If there's any competi­
tion for ads and reading time, it's Science," the week­
ly of the American Association for the Advancement 
of Science. The perception of market share waiting to 
be taken arises from the ,widely held view that Science 
went into the doldrums during the ovedy long reign 
of its previous editor. Philip Abelson. and that 
it doesn't appear to be editorially improving 
under his successor, parttime editor Daniel Koshland 
Jr. In terms of competitiveness on the business 
front, the magazine does not display a tigerish 
spirit. 

For startup circulation, the new newspaper would 
take a one-year piggyback on 27,000 "upscale" read-

ers culled from the subscribers to the lSI series of 
Current ContentS publications. At the end of the 
year. they'd be invited to become paid up subscrib­
ers. At the same time. a nationwide mail campaign 
would be conducted to attract additio.nal subscribers. 
The aims were modest~just 46.000 readers by the 
end of the 4th year. But the marketing strategy called 
for them to be very desirable readers in terms of 
income and professional status. At the Economist. 
the venture was seen as a testing ground for possibly 
starting other specialized publications aimed at pro­
fessional groups in the US. 

On September ~4, just a week before the FBI 
barged into Garfield's building. the lSI board formal· 
Iy approved plans to enter into a partnership with the 
Economist for publication of Garfield's long. 
dreamed-of paper-for which the name The Scientist 
had finally been settled on. By coincidence. the 
Economist's board met in London on that same date 
and approved the deal. . 

It called for a startup fund of 53 million to be 
available over 5 years. with lSI putting up 60 percent. 
the Economist 40 percent. Garfield would be Presi­
dent of the partnership, and Valery would be Gener­
al Manager. The FBI struck while the collaboration 
was held together by a letter of intent. pending sign­
ing of a pannership contract-which remains un­
signed while the Economist waits for the legal dust to 
settle. 

In expectation of approval. office space was rented 
in downtown WaShington. and the first staff hirings 
were made: Tabitha Powledge. an experienced sci­
ence writer. who will be Editor-in-Chief. and Mi· 
chael Baer. a specialisfin classified advertising. \\ho 
will be Advertising Director. 

Valery says that. pending resolution of lSI's leg:;' 
difficulties. he has been instructed by London to stay 
with the project but not to spend any more Econo­
mist money on it. lSI funds continue to be available 
for stanup preparations, he said. and the newspaper 
project is proceeding with plans for a prototype issue 
at the end of January and biweekly publication start­
ing in March. 
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TO TESTIFY BEFORE G 

(!I 11 urt NNSYLVANIA b3 

GRAND JURY MATTER L...-__ .­

ro Person 
ro Document or Object 

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location, 
date and time specified below to testify before the Grand Jury in the above entitled case. 

The Grand Jury Witness Room (4322) 
601 Market Street, U.S. Courthouse 
Philadelphia, PA 19106 

COURTROOM 

DATE AND TIME 

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):(1) 

PLEASE SEE ATTACHMEN'r TO THIS SUBPOENA. 

o Please'see additional information on reverse . 

This subpoena shaH remain in effect·until you are granted leave to depart by the court or by an 
officer acting on behalf of the court. 

~~~~=-----~~~~~~~----------------------------~~11/1/85 

b3 
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This subpoena is issued on application 
of the United States of America by: 

(1, 'tIOI .J»Io¢.~, _et -<>One," 

As~sistant 
or ED ofPA I 

Room 3310, U.S. Co~b~r"t~h~o~u~s~e~----~ 
601 Market Street 
Phi:1ade1phia, PA '1.9106 

FORM 010-227 
'U.1l 
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ltnitrll §tutr.s it rt QInurt b3 DISTRICT OF PENNSYLVANIA 
hm~==============~--------------~~~~~~~~~~~--~-----------b6 

GRAND JURY MATIER I I b7C 
&:I Person 
~ Document or Object 

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location, 
date and time specified below to testify before the Grand Jury in the above entitled case. 

P\. ... c.E COURTROOM 

The Grand Jury Witness Room (43.2.2) 
601. M~rkec Street, U.S. Courtbouse 
Phi:lade1phia, PA 19106 OA TE. ANO TIME. 

. l 
YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):(1) 

PLEASE SEE ATTACHM~NT TO TAIS SUBPOENA 

... 

o Please see aDditional information on reverse 

'. . 
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This subpoena shall remain in effect-until you are granted leave to depart by the court or by an 
officer acting on behalf of the court. . 

• 

This subpoena 'is issued on appli 
of the United States of America by: 
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UNITED STATES GOVERNMENT 

memorandum 
OATE.~11/22/85 

REPLY TO I ATTNOF_:SSA .... ________ ----' 

SUBJECT:EUGENE GARFIELD, ET AL 

ToSAC, PHILADELPHIA (28G-903) (SQ7) (P) 

was -1nqu1r1ng 0 me concern1ng - 10ne ~nvest1ga 1on, 
learned of same through other computer rel'at-ed publ-ications. 
provided -him essentially the same general information that ~ have 
other reporters who have made inquiries concerning this case. -I 
also suggested that he contact the u.s. Attorn~yls Office, Eastern 
District, of Pennsy_lvania, .for any additional information as -to the 
prosecution in this case. 

b6 
b7C 

b6 
b7C 

I I advised that an article \..t;ou~d -be~ --appearing b6 
in the aforementioned publication and that a copy of same would be b7C 
provided this Supervisor. Additionally, he -reguested that he be 
notified should an .indictment be obtained and a press release made 
by this office -in ca tioned matter. He rovided his mailin address 
as 

• 

6)- 28G-903 (SQ7) 
1 - 80-~1~O ________ -, 
-1 - SA IL...-___ ----I 

JSG:raJf7 
(3) c.::A-

OPTIONAL. FORM NO. ,0 
(RE:V. ,-80) 
GSA FPMR (41 CFR) 101.1\.' 
5010-114 

b6 
b7C 



F0.350 (Rev. 5-8-81) • (hdicate page, name of 
newspaper, city atId state.) p. 1 
lNFORMlI.TION 'IODAY 

(MOU'It Clpplng '" Space Below) ,LF1I.RNED INFOPWl..TION, "INC. 
C::;:===================~:::::;1:~: ~~~9S5KE, MARllroN, NJ 

,,-~I Investigates ISI--,'-For' 
Alleged SoftWare Piracy 

Character: COP MAT 
~----------------~--------~----~~--~--~--------I duplication or 

Cla$$trJCation: 

1'J:ie]nsiitute fot Scientific'Informa-

I tion (lSI), the Philadelphia+based pub­
. , Usher and online database producer of 
i scientific indexes and abstracts, and its 
1 president Eugene Garfield are currently 
1 -under investigation by the FBI for 
,I allegedly copying and giving 'away an ! ! unauthorized $48,000 photocomposi· 
i tion software program to Ralph Gamer 

.AssoCiates, a New, York photocom­
position finn, in violation of copyright 
and interstate transportation of stolen 
property statutes. The firm ,also faces a 
'civil law suJt charging breach of contract 
by ~agetec Inc., the Califorriia.software 
company that licensed Its Versacomp 
program to lSI for restricted use. . 

FBI agents went into lSI .head-~ 
~uaiters in :PhiladeJphia and Garner's 
New York,office on October 2, '1985. 
with 'computer search warrants after 
allegedly receiving a tip from a former 

~- '1st employee that the firm was illegallY 
duplicating both Versacomp and Micro-

, pro's WordStarprograms. , ' 
According to JOseph Gosseaux, 

,superVisory sPeclal.agent.,in 
.-.unman.'1O OffICe: 'PHILADELPHIA 

Philadelphia office, "The matter 'is ~------------
tldexing: continuing to be investigated in con~ 

cordance with the U.S. Attomey's 
office. 'Evidence will be presented t6 the 
Grand Jury in 30 to 90 days, and the 
Grand Jury will have to decide if it 
warrants indictment." 

Robert S. 'Bramson, counsel for lSI 
and he~d of the computer law group 'at 
the Philadelphia firm of s.chnader, tr========;:::==::----, 
fIarrison, Segal, and Lewis, told In· lSI Investigated, 
formation ,Today, "The basic official /. fi 

j ,continued rori'-page,l) 
position of.the company is iliat It's <?rily, 
an investigation and we are cooperating . • 
in the -investigation." ! investigation, 'it's hard~y a case." 

"As to the law suit," he added, "we lIe did admit, howeVer, that '''to the 
are in the process of filing a general 'best of my knowle~ge, there has been no 
deriial; The company is functioning 'I 00 'investigation of this sort in the .software 
percent as usual and will continue to do : area before and it's difficult to comment 
so no matter what the outcome of the law at trus early stage if the outcome will be 
sui!!' favorable to lSI," 

When asked if the FBI was makIng a I 

software piracy "test case" out of the lSI 
matter, BramsOn stressed, ~'It's only an 

(continued on.page 13) 

As of this writing. the trial date had 
been set for November 13. ' 

A news item by staff writer Andrea 
Knox in the October24,1985, edition of 

t----------------~~---""""'!'~~~~==~====~'!!!!!!!-, the Philadelphia Inquirer identified the 
; former employee who tumed over in. 
I formation to the FBI as Robert J. I Campbell, who had Served briefly as 
! aSSistant vice president of data 
; processing at lSI. 

b6 
b7C 

I 



F()-302 (REV. 3·10-$2) •• -1-
.e 

FEDERAL BUREAU OF INVESTIGATION 

10/11/85 
o.t. of trlnKrlptlon' ______ ~-

The following observations were made of the computer ·rooa. at 
RALPH CARNER ASSOCIATES (RCA), 460 Park Avenue South, 7th F.loor, New 
York, New York. 

As one enters the offices of RCA, a coa.puter facility i~ 
visibl~ through a glass wall ahead and to the lef~. As one walks 
forward and then laces left, there is visible a ramp leading up to a 
glass door approximately ~n the middle of the glass wall. The top of 
the raa.p meets the _floor of the computer .room which -is raised several 
-inches above that of the rest of the of.fice. 

As one walks up the ramp and through the glass door, which 
opens outward, away from the computer rooa., a rooa. approximately 30 
feet by 40 feet is vis~ble with several items of computer equipa.ent. 
Forward and to the 1eft ~s a table with two Cathude Ray Tubes (CRTs), 
which on~ can view by turning to the left, and a keyboard in front of 
each CRT. Further left of that table and up against the left wall are 
four tape drives. _Immediately to th'e right and up against the glass 
wall is a card punch machine. Further ahead and to the right ~s a 
card read~r. Further ahead and beyond the card reader, also to the 
-right, is a printer. Further right of the card reader and card punch 
machine 1s a Central Processing Unit (CPU). 7n the far left and ~ar 
right corners of the computer room and up against the far wall, are 
racks and boxes containing magnetic tape reels, paper forms, and other 
computer related supplies. 

Investi91tion on 10/2/85 It ~ew York, New York 
F .... 

'PHILADELPHIA '/1' 
28C-903 (SQ7) . 

J)' SAl ~~ o.te e:!ktlted 
10/7/85 

-Tl'lis (fo(ument eontlins neither ,ecornmendltions nor condusions of the FBI. It rs the proJ)et't)' of the FBllne:! is 10lned t~ )'OU, Igenev: 
it Indlts contents Ire not to be (fistrl!)uted outside ),our Igenc),. 

b6 
b7C 



I--------~---------------------

I Fo-3Q2lREV.3.,0-821 • -1-

FEDERAL BUREAU OF INVESTIGATION 

10/11/85 
o.t. of tr.nscrfPtlOft _______ _ 

~ __________________________________________________ _JL was telephonical·ly 

ap.prised of the of.ficial identity of the intervle~ing agent as a 
Special Agent (SA) of the FEDERAL oBUfR1EAU OF 'INYESIIGA~ION ~~BI) and 
that a search was being conducted . _ _ 
RALPH GARNER ASSOCIAIES ~NC. (RGA), 460 Park Avenue, th F oor, New 
Y.ork, New York. 

J 

~ ____ .... I said that D would soon arr.ive at RGA. 

Whenl larrived, about one hour ~rater, wi'f-LL~_.A.f'" 
the interviewing agent oppo~tunity to ident~fy hfmsel 
announed that I Ihad to'ld I _ that L..----------r--..&....:.:.=..:=-, 
taken care of the legal problems with the VERSACOMP programs. 
produced a paper, approximately 8 and one half in~hes by 11 inches, 
with the heading, "V. RGA OPERAI.ING PROCEDURE FOR RGA COMP CHA~GE CPU­
ID." 

I I was served a :Federal Grand Jury subpoena issued; 

• f " 

b6 
b7C 

b6 
b7C 

b3 
b6 
b7C 

10/2/85 New York, New York 
PHILADELPHIA '-f1 
28G-903 (SQ7) 

,nvestig.tiOn on at, F.fe • 

SA I ~~~b .10/7/85 
bY_ o.te dkt.ted 

Tl'lis co(ument (ontflns neith« re(Ommendations no' con('u$lons of the F81. It is the property of the F81 and is loaned to you • • gen(y; 
it .nd Its (Ontents .re not to I)e distril)uted outside you, .gen(y. 

b6 
b7C 



FEDERAL BUREAU OF INVESTIGATION 

10/14/85 
o.t. of trAnsalJ)tlon' ________ _ 

A search of the computer -facil'ity at RALPH CARNER 
ASSOCIATES, lNC. (RCA), 460 Park Avenue South, 7ih Floor, New York, 
New York, was conducted with the aid of I b6 

I I b7C 

9:47 a.m. 

9:48 a.tl. 

I and I I entered the computer room. 
i.,N=-o-o-t .... h-e....lr indiv.1duals were ob'served in the 
computer room at that time. There were .four 
tape driv~s,but no tapes were mounted on 
thcll1. 

The keys "ALT & DIAG" were entered on the 
'keyboard in front of one of the two Cathode 
Ray Tubes (CRTs) ~n the cotlputer rootl. The 
CRT displayed "option D-Coxomunicat'lon 
Adaptor." 

"D" was entered 

CRT display "option A-Update of 
Configuration Table." 

"A" was entered 

CRT disp1ay "Switched Network 'NO'" 

At this title, I I noted that therc was no b6 
tlodetl equipment ~n the room. b7C 

"CHG DISP" was entered 
'c 

"I TEMD" was entered 

CRT displayed a ·list of ~nals, according 
tol lat this polnt~ concluded ihat 
there 'were no remote terminals connected to 
the computer. 

b6 
b7C 

10/2/85 ~ew York, New York Investi~.tion on __ ...;.· __________ .t __ " __ •• __ .....;... ___ · ______ FIIe • 

'PltlLAPELPH.IA 60 
28C-903 (SQ7) 

bY_ 
SA~I--------------j~~~ o.t. dltt.ted _____ 1_0 ... ..;../_9.;,.'_8_5 ___ _ 

ThiS do.(ument (ontalns neither recommendations nor tonduslons of the f"81. It Is the pro~rtv of the 1'81 And is lOAned to YOUf AgentV: 
i( AnClIt5 (Ontents Are not to be distributed outslde YOur Agenty. 

b6 
b7C 
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'PH 28G-90,3 (SQ7) 

Continuation of FD-302 of __ R~~ .... L .... P;;...;H ........ G ... A;;.;.;.;.R;.;.N,;;;;,E ... R • ....,;.;;A*~.;;.S....;;O...;;;C...;.;;l..;;A;.;T:..;;;E;.;:S;...l':.......:;I;;.;;N.;..;C:;...;.~ ___ . On 10 L ? /85 • Page_, .;;2~_ 

9:52 a.e. L...-_----II advised ,t'hat D would atte=pt to log 
onto the conputer. 

"ICCF" was entered 

CRT displayed two :lines of ~logon 
instructions 

"lLOGON AAAA" was ent_ered 

CRT displayed two ~ines of instructions t~ 
enter password 

"JOANN I1 was 'cntcred (CRT did not display 
this cntry) 

CRT displayed n*LOGON conplete - date 
10/02/85 T_i:e In: '0 1 *Ready" 

-n@ED CATL-IST" ,\>las entered 

CRT displayed II*F,1'le not in ~ibrary *Rcaq,y" 

"/L'IB" was entered 

CRT displaycd a full screen headed 
"Library NUt\ber 1" 

The "Enter" key was depressed 

b6 
b7C 

CRI AisPiaY~d a full screen which, according 
to was Tibrar,y inforcati,on. b6 

b7C 

The "Enter" key was dcpressed 

CRT displayed about one hal~ screen of 
library 1nfor=ation. Inoted that b6 
four l~brary ~enbers ~n particular, b7C 
"VRSINST", "VRSJCL", "VRSVSAM" and 
"YSRTSTPR" resenbl"ednames of prograns in 
the YERSACOMP pacKage. 



FD-302a(f\ev.".,5-83) 

PH ~8G-903 (SQ7) 
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10:15 a.tl. 

10:18 a.m. 

10:24 a.12. 

"@ED VRSrNST" was entered 

CR1 disp~ayea ~ £ull screen which, accordIng 
to 'was job contro'l :l -anguage (JCL) 
used to :install V.ERSACOMP progral'lls. 

"&N 20" "'as entered 

CRD display advanced 20 lines. More JCt was 
visible ,according to I I 
"SN 20" was entered 

CRT display advanced 20 lines. Display was 
a one half screen of JCt. 

"Quit" "'as entered 

"Print VRSINST" was entered 

CRT displayed n1nval"Id comaand" 

"@Print V~SINST" was entered 

C~T disp,1ayed ",1nva"1id command" 

1l/P1:1nt" was ente1:cd 

CRT displayed "1nval,1d conaand" 

"@ED VRSJCL II was ente1:ed 

b6 
b7C 

b6 
b7C 

CRT~iS layed a iu-ll screen ",blch, according 
to ~as a job to load VERSACOMP b6 
patc es. b7C 

"NI2" ",as entered • 
CRT display advanced 12 ,lines and displayed 
a full scr"een 

"N20" was entered 

CRT d1~play advanced 20 ~ines and displayed 
a ful-1 sc reen 

"NlS" 'was entered 
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Continuation of FO-302 of __ 'R_A_L_P_ll_.G_A_R_N_¥_. R_._.A.;..S_S_O_C_I_A_T_E_S.....;, .......... l_N_C_._. _. ___ • on __ l_0_1_2_1_8_5 __ • page _____ 4 __ 

. 
10:30 a.m. CRT display advanced IS lines and displayed 

a ,full screen 

.10:33 a.tl. "Quit" was entered 

CRT display went blank 

.10 : 4 1 a. Q • b6 
L-__ -:--____ --, ___ ...... ~ a rri'ved 1 n t e b7C 

computer rooc. imcediately 
announced that had been told 
by that had taken care 
of the :legal problems with the VERSACOMP 
progracs. I I said that I I was 
the one ~n the office who worked with 
'VERSACOMP and !:lade hit:lself avai-lable to 
assist in the search. I I was not 
permitted by the search~ng Agent to operate 
the cocputer, however. 

"1ST" was entered 

CRT displayed a partial screen describing 
the status of the terminal 

"/LIB" was entered 

• CRT displayed a fu11 screen consisting of 
l 'ibrary cecbers 

. 
"2 11 \otas entered 

"2" was again enteredicccdiately 

CI\T displayed a p,:t~::l\rreen consistJn.g of 
l .ibrary cembcrs. advised that two of b6 

thee, "V.ERVSAM" an PACE" lt1cre b7C 

VERSACOMP programs 

"SDSERV NAME" was entered 

'" /L$$ PRINT" , was entercd 

\ 
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-10:47 a.m. 

• 

:10 :49 a.m. 

• 

10:.51 a "m. 

"SDSERV *V" ' ~as enter.ed 

I/@R'ELIST VERSPACE" was entered 

"G02E" W'as entered 

The ~rinter began to print. 

Tine shoW'n on computer and on CRT noted to 
be different from tiQe on watch of .agent 
conductin.g search. r--I advised the 
conputer was shoW'ln~rect time • 

"@RELIST VERVSAM" 1o1as entered 

The printer began to print again 

"@ RELIST VRStNST" 101a.S entered 

The printer began to print 

"@ RELIST VRSJCL" 1o1as entered 

The printer began' to print 

"@ REL1ST VERVSAM" was .entered 

The printer began to ~rint 

"@ 'RELIST VSRT.sTP.R" was ent .er~d 

the printer began to print 

An unobserved entry was =ade to clear the 
screen. 

"/LIB was entered 

CRT displayed, a full screen conslst1.nf of 
the na=es of .library =e=bers. L.I __ -.,........J­

adv.ised that one of them, "DSERVRGA", "'as 
a VERSACOMP prograQ. 

"SUBMIT DSERVRGA" was entered 

The printer began to print 

• 

b6 
b7C 

b6 
b7C 
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11:00 a.V1. 

11:29 a.=. 

11:50 a~Q. 

12:03 p.:a. 

12:05 ~.:a. 

12:13 p.:a. 

,12: 17 p.m. 

12:24 p.m. 

12:25 p.m. 

12:26 p!m. 

Entries to' the keybO'ard had stO'Pped. ~he 
printer bad stO'Pped p~inting, and the 
printO'uts were pulled. ~very page uPO'n 
which infO'rmatj~n,had been printed was 
reta'ined. 

I I began to' create a new library oember 
'which he named "FBI DUMP". The purpO'se 'Of 
the mc:aber, accO'rding to' I I was to' 
printO'ut other ~ibrary me:abers. 

"FBt DUMP" was submitted. I ladvised 
that a relist was a printO'ut O'f a prO'gram. 

~_----II began to' create anO'ther tlcober cal.led 
"FBI DUMP" 'by cO'difying the f i'rst one. 
The printer was still 'pr.i'ntlng. 

The secO'nd "FBI DUMP" was su'bmlt ted. The 
printer was still prin~ing. 

A relist O'f the secO'nd UFBt DUMP" was 
suboitted. 

I I began to' create a third :aember called 
"FBI DUM~ mO'difying the secO'nd "FBt 
,DUMP". L-.J advised that the purpO'se O'f 
the third "FBI DUMP" was to' transfer 
prO'grams to' tape. 

All printO'uts frO'm the printer werc pul,led, 
and every page uPO'n which ~nformatiO'n bad 
been printed was retained. 

b6 
b7C 

b6 
b7C 

b6 I 
b7C 

b6 
b7C 

I I prO'vidcd a r,cel O'j magnjt.iC .tape which b6 
he advised was unused. reaO'ved an b7C 
adhesive tape se~l frO'm the reel and :cO'unted 
the re~l O'n the far left tape drive. 

the third "FBI DUMP", to put prO'grams O'n 
tape, was subcltted. The printer began to' 
print. 
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12:39 p.t:2. 

12:4,5 p'.C. 

.1:.07 p.o. 

1:11 p.m. 

1:12 p.m. 

.1:13 p.t:1. 

1:14 p.m. 

I I began to create a fourth member 
"'FBI DUM~modifyin.g the third ",FBI 
DUMP". ~advised that the purpose of 
the ,fourth FBI DUUP" was to export a 
member ~ the VERSACOMP I ENGlilfH .LANGUAGE 
.DICTIONARY, to tape. also advised 
that to export meant to erase the meQber 
from ~ts original location whLle putting 
a copy of ~t in another. 

,"==,....-----11 pulled the tape froZl:& the tape drive. 
The tape was :la'bel:led and retained. I I 
'produced a second reel of jagnet{c tape 
which he said was unused. removed an 
adhesive tape seal froQ the reel and mounted 
the reel on the ~ar le1t tape drive. The 
.fourth "FBI DUMP" was subQitted. 

"@RELIST VRS 'DICT" was entered. The printer 
began to print. 

All printouts .in the pr.int·er were pulled . ~ 
and every page upon which infor~a~lon had 
been printed was retained. 

A fi 'fth "FBI DUMP" was subal t ted. I I 
advised that the purpose of fhe fi·fth uFBI 
'DUMp lI 'VIas to delete prograns f 'rom the 
computer. The submission 'VIas not accepted 

. due to syntax err,or,s., ,'made 
corrections to ~t. 

The fifth II'FBI DUMP" with corrections was 
subQitted, and the pr.inter began to pr'int. 

A relist of the fifth "FBI DUMP" was 
submitted, and the printer began to print. 

All printouts were pulled from the printer ., 
and every page ~pon which ~nformation had 
been printed was retained. 

b6 
b7C 

b6 
b7C 

b6 
b7C 

Upon the suggestion of 1 1 a rel:ist of a b6 
meobe r cal,led liD-COMPOSE" was subai t ted, b7C 
and the printer began to p~int. 
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8 RALPH GARNER A'SSOCIAtES, .INC. 10/2/85 C~~On~F~302~ ____________________________________________ .on _____________ ,P~ ______ _ 

1:18 p.n. Upon the suggest'ion of I L a relist of a b6 
nez;ber called "G-COMP.ILE" was subml t ted, and b7C 

the printer began to print. 

L-"....-....,...Jllo~ged off the computer, and opcrat:ion b6 
of the cOtlputer ceased. b7C 

J: 21 p.tl. 

I advised that although 
were used ~~~n--c-o-n~nection with VERSACOMP 
then which 1im!ted their ~ppl!cabillty 
liD-COMPOSE" and "G-COMPILE" were noott 

liD-COMPOSE" and "G-COMPILE II , 

at ~GA, there was nothing ibout 
to VERSACOM:P. The "prJ.ntouts of 
pulled froD the printer. 

During the search, I I advJ.sed t"hat the CPU 'ID nUl:1ber .of 
the cotlEuter could ~ot be read. This was because a £loppy diBkett~ 
which was Iequired in order to do so was not J.nseIted ~n the drive. 

b6 I 
b7C 

b6 
b7C 
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FEDERAL BUREAU OF INVESTIGATION 

o.t. of tr.nscrtPtlOn __ =1;.';0~/..:l:.;l:../~8..::5;....._ 

Spec~al Agent (SA) I lof -the FEDERAL 
BUREAU OF INVESTIGATION FBI) -released custody of six reels 
of magnetic tape to SA after I I 
lc:ibelled each tape by writing -the date, ,initia'ls 
and an item number on each tape. Three of the -tapes were 
labelled 'item number 8, and three were labelled item number 
~2. these six reels of tape were among the items seized 
~y I I during a' search on October 2, 1985 of RALPH 
GARNER 'ASSOCIATES, ,INCORPORATED, 460 Park Avenue South, New 
York, New York. 
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InY~~1:}i~AnSon-I--±ltiO-lI'-ii4h/'-l/O+5'T----at. New ,.York t. New York .. 
,Philadelphia 
,28G-903 (SQ7) 6/ 

\j tSl , I 'and 
bV.::J tabK DDK: jfg O'tedkt.ted ___ .... l.J,l0J..L.J.l ..... 1J..1.,J.!8c..!5~ __ _ 

~hi5 dOCl,lment cont.lns neither ~~mmend.tions nor concrl,lroions of tM Fat, It Is the property of the Fat .nd Is lo.ned to you •• gency: 
" .nd its contents are not to be distrlbl,lted OI,Itroide VOI,I, .gency. 
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Pursuant to a search warrant signed October 1, 1985 by 
United States Magistrate TULLIO GENE LEOMPORRA, Eastern Disrrlct of 
Pennsyl vania (EDPA}. Phi:ladelphia • Pennsylvania, upon af fidavi t of 
Special Agent (SA) I I authorizing a search of premises b6 
known as ~NSTITUTE ~OR SCIENTIF~C lNFORMA~ION, INC., 3501 Market b7C 
Street, Philadelphia, Pennsylvania, the fol~owing actions took place: 

Agents entered the premises of thetNSTITUTE FOR SCIENTIFIC 
INFORMATION, 'INC. (lSI), 3501 Market Street, and made their official 
identities· and purpose known to the secu~ity guard on duty ~n the 
lobby of the ~SI building. SAsl I b6 
imt'O.ediate-Iy proceeded to the third floor office of Dr. EUGENE b7C 
.GARFIELD. GARFIELD was advised of the officia'l ,identities of SA I I 
and I I and was prov,ided wi th a cOP,y of the search warrant described 
above. He was advised that Agents were present ~n the building and 
would comt'O.ence a search of his premises as cot'O.t'O.anded ~n the search 
warrant. 'It was explained to GARFIELD that the 'warrant called ,f~r a 
search for original and unauthorized copies of a copyrighted computer 
program known as WORDSTAR. In res.ponse to questions, posed by GARFIELD 
as to why he had not been called in advance of such a viSit, SA I I 
explained that the matter in question was ~ criminal investigation and 
that such prior notice was not given in the execution of search 
warrants. SAsl I and I I proceeded to the Edi torlal Services area 
of the third iloor. Searches of that area and of the Data Processing 
area of the first 'floor COlu'lenced. 

Agents searching the Editorial Services area were 
accompanied by I I who directed them to work b6 
.areas with cOQPuters. At her direction, the ~SI employees turn~d over b7C 
to the searching Agents those disks which contain the WORDsT~program 
and documentation pertaining to WORDS TAR.) 

Agents searching the Data Processing area of the first floor 
~c~o~n~d~u~c~t~e~d~~a~s~i~m~I~I~a_r~~s_e_a_r_c~h __ a~c~c~o_m~p~anied 'by L� ________________________ ~I 
~I __________________________ ~I lSI. 
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This document (Ontaln$l'Ieithet retom~nd'tions 1'10' (Oneh,lsions of the F81, It Is the pro£)erty of the 1'81 ,nd is .Ioaned to you, ,geney: 
it ,nd Us (Ontents ,re I'IOt to be distributed outSide your ,geney. 
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At 1.1: 00 a. t:1., 1 I and I l I I 
arrived at 'IS.l and 1 1 "ident.if'icd hitlse,lf and I as counsel 
for ,lSI. D further rcquested that "no ,interviews of :IS1 c~ployees 
take place during the .earch. I Iwas made awar~ that no 
~nterv1ews were being conducted 'but that throughl 1 the lSI 
etlployees were tu~ning over their VORDSTAR diiks and docu~entat~on. 
I Iwas advised that the Agents ant1cipated conduct~ns no 
interv'iews of lSI employees during the search. I 11at~r 
requested ~hat lSI e~ployees be allowed to print directory copies of 
each seized floppy disk before the A,gents departed fr,om :1S1. It was 
agreed that this would be ~ermitted as ~ong as all disks so handled 
were .first "write prot:ected" and that all such act'ivity be observed by 
Agents from the search team. The process took approxlmat~ly 90 
minutes. Directories of floppy disks which appear on the search 
inventory as ~tems numbered as follows were ~repared: 

,Items 1 , 2, 4 through 9 
:ltems 12 through 16' 
ltens 18 through 2,1 
IteDs 23 through ,33 
'Items 34 through 42 
.Item 45 
Items 47 throu.gh 60 
:Items 61 through 66 
'Items 71 through 78 

Original printouts were retained by searching Agents~ 
Xerox cOfies made for :ISI. Axe.rox, copy of l:ists prepared by c=J , 
I ,and 1 I(I.SI,Microspecia.1:ist) who each prepared 
di,sk .dir,ect,orl,es on two .IJ3M PC .conpute,rs as ,de,sc,r1.b,ed .abov~ 'WAS 
obtained. 'In the' re aration of these d rector,ies was 
observed by SAs and 
I I was observed by SAs 1....-_____ ----1 

A hard disk directory of a hard disk located on an IBM P.C. 
AT cocputer located in t'he ulfbrary" of the Data Procc'sslng Center was 
obtained. This Coc.puter bore Bar Code NUDber SiN 00585965110, • se.rial 
number ,FCC ID: AN095A5170. The c()t1puter was "networked" into 
additionai PC computers ~ocated ~n ~he Data Processing area through a 
local area network. The hard disk dlrecto~y was obtained at the 
request of SA I I through t.he ef.forts of I I A hard 
coPy ,of this di'rectory was obtained and tUt'.ned over to SA i 1 by 

I I 
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/ 
L..-__ ....-:---:!I similarly brought up ,a har;d ,disk dir;ect ,ory on an 

1MS cocputer, model S 8000, located 'in the "computer root:l" on the 
first f~oor. No har;d copy of thIs directory ~as obtained, however, 
Agents observed a airectory on the monitor scr,een which di 'sclosed the 
presence on the hard disk of the WORDS1AR program. 

I I personally provided in D office in the 
pr;esence of 1....-___ -.11 the following 'items: 

,I. 5 1/4" £lopp.y disk labe1ed WORDSTAR Prof., "Rel 3.31 
Aaerican Dt ,sk. 1 of 5 (designated .item 45 on ,inventory) 

2. An original WORDSTAR nanual (de~ignated 'item 46 on 
'inventors) • 

3. P,loppy disl<. labe'l~d WORDSTAR. 

These .!teas were turned over to SAs I I 'and I I as 
"original WORDSTAR disk and manua'l" aite'r these were reque'sted 
pursuant to the search warrant. 

b6 
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A 1'1st' of ite,ns seized was prov,~i!Udl!.lei<.:d~.k.tJ.!o~IL..-_____ .,.......J1 who b6 
checked ~t for accuracy as to her area. Ichecked the ~tems b7C 

, 

irom his area for accuracy. 

All Agents departed the pre1'Qises at 1:43 p.m. 

At 4 :30 p.-a., ,it was discovered that the 'a'bove described 
IPrinrouts of the hard disk directory was stil), -in the possesslon of 

and had inadvertently not been ~ogged in on the list of s~iz~d 
items. Lt was then entered on an addenduQ. 

On .october -3, 1985, a return on the above descr.ibed s~arch 
warrant was made before United States Magistrate LEOMPORRA. The 
£ol~owing l~st~ng of lteDs seized was furnished to Magistxate 
~EOMPORRA at that tlme: 

SA 
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I b6 
.---------~----------------------------~Ir-w-a-s--~l-n-t-~-r-v~i~e-w--e~d--a-t--·a~b~o-u~t 9:00 b7C 

a.Q. ~n the office of the FEDERAL BUREAU OF 1NVESTICATION (FBI). 

I I advised that I I 
I 

I 
~~--~~~~--~ICOMPUTER ADVISORY GROUP, 3401 West Sunf~ower Avenue, 
Suite 100, Santa Ana, California (telephone 114-751-2908). 

L...-r--.....JIL...:S~aid that I I with 
computers. Ihas been faQl1iar with a software package marketed 
under the name of "VERSACOMP" by PAGETEC, INC. (PI), 2524 l'ownsgate 
Road. Westlake Vi~lage, California. for about four fears. I Ihas 
I J 

b6 
b7C 

b6 
b7C 

Investigation on __ • ...:l~O:.J/:...2:..:.../~8~5;..... ___ at __ N:...;:.e..;,;w __ Y_o;...r;;..k~,.-:;N.;..;e;;..w __ .;;.Y..;::o.;;.r;..;;k~ ___ 'FJle • 

'PHILADEL1>HIA ,$3 
28G-903 (SQ7)' • 

.. ~ 1 

bY_ 
SA r-I -----------------'i~:lof ~ b ~te dlctate<! ____ ..;1:..;0;.;/:,.I.;..:../.;;;8.;;;5;....., __ _ 

This document contains neither recommendations nor eonClusions of the 1'81. It is the property of the 1'81 and is loaned to YOVI agency; i, "ndUs eontents are not to be distribute<! O\Itside your agency. 1 1I '" ' 

b6 
b7C 



• 
OATE.: 12/12/85 

REPLY TO I 
ATTN OF: SSA L.. ________ ....I 

SUBJECT! EUGENE GARFIELD, ,ET AL 
CO~YRIGHT ,MATTERS 
OO:PH 

TO: SAC, PHILADELPHIA' (28G-903) (SQ7) (P) 

• UNITED STATES GOVERNMENT 

memorandum 
b6 
b7C 

On 12/3/85 -I was tele honicall contacted baD b6 
This b7C 

magaz~ne, accord~ng to ~s a science Journal 
published on a monthly basis. 'It is located at 1134 National 
Press Building, Washington, D.C., telephone number (202) 737-
2355. I I was aware of the captioned investigation 
;,thfough other journals and newsletters that ,have described same. 

, L-Jr~quested t~e sa~e general.i~formati~n :that has IPreyioUS1Y been 
prov~ded by thl.s wrl.ter.Add~t~onally, .I 'referred to the 
u.S. Attorney's Office, Eastern District of :Pennsylvania, ,for 
further questions as to the judici:al process occurrin9 in this 
matter. 

On 12/5/85, J:telephonically spoke with 1L...--~--r--~....I1 
I teJ ephone number I I 

I I 

.,...------r.lw~a::-:s~a::-:w~a:-:r::-:e~o::-:fc--:c::-:a:-:p::-:t~~:.o:-:n::-:e::-:d~l.:-:· n:-::v:::e::-:s:-:t~~:::g:-:a::-:t~1.:'0::::n::--:a::-:s;::-;bi:":0::-:tL:ih~1:;:-;S~I~a::::n:-11d 
RALPH GARNER ASSOCIATES utilize IBM computers. Adait~onally,c:J 
~ndicated that he had read of the 'FBI search warrant t t e oc -' 
tions of -these ,two firms. 0 stated that :in 
D would be avaiclable to as s~st the FBI and/ o~r':""""'lt~e~U';"'".-::s::;-.----::A:-:;t:-:;t:-:o:-:r::n:-:e:-:y~ s 
Office in this matter. Additionally, c:J would make available, other 
information or I I who could as'sist in this matter if 
so needed. This informat-ion, -through case agent I I 
has been conveyed to the u.S. Attorney's Office. 

, 
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was _interviewed in the off-ices of the ,FEDERAL BUREAU OF 
,INVEST-IGATION (FBI), 26 Federal P,laza, N,ew York, New York . 
I Iwas shown :four computer printouts measuring approximately 
eleven inches by f,ifteen ,inches 'as follows: 

85 Pages (marked ~ through 85; pul,led 11: 00, Octobex 2, 1985) 

406 Pages (marked 1 through 406; pulled _12: 24, October 2, 1985) 

44 Pages (marked ,1 through 44; pulled T3:08, October 2, 1985) 

b6 
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26 Pages (marked lA and 1 through 25; pulled 1'3: 14, October 2, 1985) 

I I was told that these prcintouts were taken 
from the pr~nter in ,the computer room of RALPH GA~NER 
ASSOCIA~ES, INCORPORATED (R~A), 460 Park Avenue South, 
New York, New York, as fruits of the search of that place 
in which I I rrovided assistance the previous d~y, October 
2, ,1985. I _ was asked to explain the printouts as 
they pertain to a computer software pack'a<Je called VERSACOMP 
which is marketed by PAGETEC, INCORPQRA~ED (PI), 2524 
Townsrate Road, Suite H, Westlake Village, California. 
I _ thereafter provided the following information. 

Regarding the eigh~y~five 'page printout pulled 
1:1:00 A.M.: 

Pages ~ 'throu9h 9: These ,pages are as a 'result 
of entering II@ RELIST VERSPACE II , and have nothing to do 
with VERSACOMP. I I remembered doing this as a 'result 
of the suggestion of I I an RGA employee who 
was present durin9 a portion of the search. I I remembered 
having to enter IIG02E II 'in order to <Jet the printer to 
print. 

Pages ,10 through '17: These pages are a result 
of entering II@ REL.IST VERSAMII , and have nothing to do 
with VERSACOMP. lalso remembered doing this as a 
result ofl I suggestion. 
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Pages 18 through 24: These pages are a result 
of entering I,@ RELIST VRSINST. II This is called a relist 
of VRSINST. VRSINST 1s a Disk Operating System (DOS) 
Job Control Language (JCL) procedure -for preparing a link 
edit. I I wrote this program about one year prior to 
-this .interview. VRSINST was -first implemented on release 
2.4 of VERSACOMP. -It is the third file on the "VERSACOMP 
Install Tape", a tape used for installing VERSACOMP on 
a computer. 

Pages 25 -through 35: This is a relist of VRSJCL, 
which is a series of jobs used -to initialize and -test 
VERSAC9MPand to provide sample JCL for running VRSPILE 
and VRSV500, which are two programs. in the VERSACOMP 
package. 

Pages 36 through 44: This is a relist of VERGEN3, 
a program to define VSAM clusters, -the standard files 
required by VERSACOMP. This is a result of entering "@ 
RELIST VRSVSAM." It can probably be used for applications 
other than VERSACOMP, but -this is not likely. 

-Pages 45 through 51: This is a relist of VRSTSTPR, 
a job to set up idcams print of the VERSACOMP english 
language dictionary file. Idcams is an IBM utility p~ogram. 
These pages are a result of entering n@ RELIST VSRTSTPR." 

Pages 52 through 63: This is a directory .list 
of a library contained in the computer's memory. A -library 
is a group of programs or files on the computer's memory. 
The names listed are -the names' of .library "m~". 
_This is a result of submitting "OSERVRGA. II L-J recognized 
names of three members; "VRSOICT", "VRSPILE" and "VRSVSOO"; 
as names of VERSACOMP programs. I I noted that these 
names also appeared on page -twenty-one. 

Pages 64 -through 66: This is a directory list 
of another library, and ~s a result of the same submission 
as pages fifty-two through sixty-three. 

Pages 67 through 69: This is a directory list 
of programs which are stored in source code (that ~s: 
th~ir high level programming ~anguage.) These pages are 
a result of the same submission as pages fifty-two through 
sixty-three. Each pro1ram name is prefixed by a single 
alphabetic character. _ I recalled that I I had 
said that those -prefixed by a "0" or "V" would pertain 
to what searching agents were looking for. 
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• 
Pages 70 ·through 71: ·T.his :isa directory :list . 

of ·the JCL library, and is 'a result of the same submission 
as pages .f:ifty-two through sixt:y-three. I I noted that b6 
two of 'the _library --members, "VCMPILE" and "VCMPOSE", suggested b7C 

VERSACQMP application. 1!pwever,~ did not look at 
them dur.i.ng the search, :nor did c===T"delete them from 
the computer I s memory. , 

Pages 72 through 75: This "is a directory :list 
of another -library' cal,'led ".TESTCLB", and is a :result of 
the same submission as pages 'f 'ifty-two through sixty-three. 
I I noted that the last three members h~d names which b6 
he recognized as those of VERS~COMP ·pro.grams. I I advised b7C 

·that he did not look at· ,these §uring the search, nor did 
he delete them, apparently . because he did' not get a good 
look at this library during the search • . 

:Pages 76 through 78: This -is a directory -list 
of another liprary, and is a.result of the same submission 
as pages fifty-two thro!l.9h sixty-three. ·.. ,-

:Pages 79 through 80: This ' -is a directory list 
of another :llbrary, and ~s a result of the same, submission 
as pages fifty-two through sixty-three • 

.. 
Pages 81 through 82: T.his.is a di:rectory ~ist 

of another libr.ary, and 'is a .. _result of the same submission 
a es .f.ifty-two through sixty-three. With 'reference 

!--:=::--r--......L...Io;.:r=-;evious .remark about the prefi~es of '''Oil b6 
"V" , noted ·that ··a member of ·this library, "AOIASIV", b7C 

~as precee ed ' by a "V". . 

Pages 83 through 85: These are "trailer" pages 
of the submission of "OSERVGA" which caused the printing 
of pages fifty-two ·th~ou.9h eighty-two. 

Regarding -the 4:~6-pa_ge printout pul-led 12: 24 
p.m. : 

Pages ~ through 16: This -is a program whose 
purpose -is ·to printout three other programs: "VRSDICT", 
"V~SPILE", -and IIVRSV500" ; the three VERS.?\COMP programs 
which I I found -in ·the computer during .... the search the 
previous day. This printo~t of this program is a result 
of submitting the program, but this submission was cancelled 
due to errors in t~e ~rogram. 

• ! . 
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Pages '17 through 26: .This is a l .isting of the same 
programs which appears on pages one through seventeen, but 
with erros ~orrected. This l ·isting, 'is the ·result of submitt:ing 
the program. 

;Pages 27. through 52: This:is a dump of "VRSDICT". 

Pages 53 through 99: This .is ·a dump of "VRSPILE". 

Pages 100 through .198: This is a dump of "VRSV500". 

Regardi~s ·twenty-seven through one-hundred 
and ninety-eight, L-..J noted ·that "VRSDICT", "VRSPILE", ~nd 
"VRSV500 II, are VERSACOMP programs, and were dumped from "USR 
CL4", a ·library in ·the computer. On these pr.intouts, the 
far :le~t column of six digits ~s the address, or location 
of the data on that line of the printout :in the computer's 
memory. The next eight columns of eight digi t .s each ·is' the 
·EBCDIC (that is: Extended Bin~r'y-Coded Decimal Interchange 
Code) ·He.xadecimal Represent.ation of the VERSACOMP program 
as found in the computer's memory. To the ·right on the printouts 
is the character .representation of the program sandwiched 
between two columns of asterisks. Many of the characters 

b6 
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in EBCDIC ~re unprintable and appear as blank·s on this portion 
of the printout. I I noted ·that from the ~haracter :representationb6 
he ·recognized these ·programs asVERSACOMP programs. At the b7C 
top of each page of the printouts of these three programs 
appears CPUID (that :is: Central Processi.ng Unit .Identification) 
number present in the computer's operating ~ystem. I I 
;recognized' 'the 'machine searched at ·RGA ·the previous day as 
an -rBM 4331-2, whereas the CPUI.D -appealing or these pr.intouts 
represents an .I.BM 4341 and is known to as the CPUID 
of the machine at ·the INSTITUTE ·FOR SCIENTIFIC INFORMATION 
(lSI), 3501' Market Street, Phi.ladelphia, Pennsylvania. 

·Pa:ges .~~9 through 207: This ·is a ·reList of the 
program used ·to dump "VRSDICT", "VRSPILE", an,d "VRS500". --

, Pages 208 through 398: ~his ~s a dump of aYl members 
of ·USR SLl and USR SL4 with the prefix "V" or "D". I I b6 
noted that all the members were from sources othe.r ·than PTl. b7C 
I I also noted that pages two-hundred and eighteen through 
two-hundred and twenty-six were comment ~ines ·~ecapping problem 
areas encountered while installin2' V~RS~CO!:1P. 
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Pages 399 through 406: This is arelist of the 
program which caused the printout of pages two-hundred and 
eight ~nd three-hundred and ninety-eight. 

,Regarding the 44 page printout pulled at 1: 08 p.m.: 
" 

'Pages 1 through 9: This is a program to transfer 
"VRSDICT", "VRS-PILE, and "VRSV.500" from user SL4 onto magnetic 
'tape. This 'printout is a -result of a submission but was cancelJed 
due to an err?r -in the program. 

'Pages ;~O through ,16: This is a 'relist of the same 
program on pages one through nine with errors corrected. 

Pages ~7 through 23: This is -the same erogram as 
on pages -ten through sixteen, pr.inted out as a result of its 
submission. 

Pages 24 through 30: , This is a program to export 
the VERSACQMP English Language~ -Diction_ary -to magnetic tape, 
printed out here as 'a _result of being submitted; but it was 
cancelled due -t~ errors. 

Pages 31 'through 44: This ,is a re1-ist of "VRS.DICT", 
a program -to print the VERSACOMP English -Language Dictionary, 
a VERSACO~P program. 

'Regarding the 26 page CIA, and 1 through 25) printout 
pulled at -1: 14 p.m.: 

Pages lA and :1 'through 9: This ~s the result of 
a submission of a job to delete "VRSDICT", "VRSPILE" and "VRSV500" 
from the ~ibraries, US~ GLl and USR CL4. The job was cancelled 
due to errors in the program. 

Pages 10 through 18: This :is the result of a success.ful 
submission of the same program as on pages lAand _1 ,through 
9 with the errors corrected. 

Pages '19 through 25: This is a -relist of the same 
program as on pages ten through, eighteen. 
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Con~inuation of Fp.302 01 ___ -...1 _________ ""-_______ • On • :10/.3/85 6' ,Page._ I 

I I noted th_at the 'VERSACOMP programs were on 
libraries on USRCL4 and TESTCLB and, not on CL1, and that the 
VERSACO~P. programs on TESTCLB were not ~eleted dur~ng the 
search. 

"-. 

" 

,b6 

b7C 
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F'00302 (REV. 3-1()-82) • • 

FEDERAL BUREAU OF INVESTIGATION 

o.t. of tr.nstrrptlon_-.J-JI.JO..r."r-I...Ll...ll--l-/:.J8~5~ __ 

Three -FEDERAL GRAND JURY (FGJ) Sub~oenas, issued 
b3 
b6 
b7C 

lO,L7/85 .t Phi ]ade]phia, 

Phi-ladelphia 
Pennsy]vani&~ •. 28G-9Q3 (SQ7) ~ 

SAsl ~nd I)Y-lr.!~~-----~_-~-~....J~ DDK:.jfg ... " .• o.te dIcUted lO/11/G-8~5 ___ _ 

T"is document cont.lns neither recommenditions nor conClusions of the F81, It Is the property of the F81 .nd is lo.ned to your .gency: 
ie .ndUs contents .re not to De distrl1)uted outside your .gency, 

b6 
b7C 
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"-. .. . 

BPltl:vfs S TO TESTIFY BEFORE GRAND 

11ttitrll ~tatrll lllintrirt QInurt DISTRICT OF PENNSYLVANIA 

GRAND JURY MATTER~I ____ ~ 
S Person 
ro Document or Object 

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location, 
date and time specified below to testify before the Grand Jury in the above entitled case. 

PlA~ COURTROOM 

The Grand Jury Witness Room (4322) 
601 Market Street, U.S. Courthouse OA TE ANO TIME 

Philadelphia, PA -19106 

I 
YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):(1) 

PLEASE SEE ATTACHMENT TO THIS SUBPOENA. 

o Please see additional information on reverse 

This subpoena shall remain in effect until you are granted leave to depart by the court or by an 
officer acting on behalf of the court. 

This subpoena is issued on application 
of the United States of America by: 

10/3/85 

Assistant U.S. 
AI 

U.S. cou~-r~th~ou--s-e----~ 
601 Market Street 
Phi-ladelphia, PA 19106 

I 

(1) 11 tIQt .""bea1;>le. efl!er -"one' 
fORM 0.0-227 

ft'$.13 

b3 



RECEIVED 
BY SERVER 

SERVED 

TRAVEl 

RETURN OF SERVlCE(2) 

1 declare under penalty of perjury under the laws of the United States of America that the foregoing information 
contained in the Return of Service and Statemel 

Executed on I L ~ 
Date SI 

(2) As 10 w,",o "'ay serve a wt>.:>oena and VIe "'aMe' 01 lis serv'c:e $ee !Wle l1(d), Fe"eral Rulu or Cf.t'IItt\Al!"roc:edll,e. or Rule 4S(c:). feee,al ~U 0' Cty~ S>,oc:edvrt 
(3) "Fees and ",~.ag. nee<l not 1;>e fend,'ed 10 u.e wotness UJ)Of'I servic:e 01 a sl;t>.:>oena issued on oe!!a" or U.e Unite" $lales or al\ o!I,c:e, 0' agency C!';e'&of (Ryle 4$(c),/e"e'al Rules of Ov~ 

!"roc:edurt • !Wle 17("1, feO'.,al Ruf" 01 Crd'flina' Proc:edure) or on Oe"'alt of c;erta,II ItI(ItgeM paf'\ies afl<l ¢r .... inal Clel.nO'aIllS w"o are IIfla!;>le to pay suc:" ¢osts (2$ USC. '$25.!Wle 17~) f.".ral 
l'Iults 01 CrlrllKlal!"roc:eO'ure)." . 

.'-

b3 
b6 
b7C 

b3 
b6 
b7C 

b3 
b6 
b7C 



· "}' 
''''~'''BPM': Vfs' S TO TESTIFY BEFORE GRAND 

~----------~-------=~ 
ltuttrll §tutrn District OInurt DISTRICT OF PENNSYLVANIA b3 

r.T~O~:~==============================--=-------~~~~~$~~~~~N~A~FO~R~~~~~~~-----;b6 

GRAND JURY MATTER I b7C 
~ Person L...-__ ...J 

Qg Document or Object 

YOU ARE HEREBY COMMANDED t.o appear in the United States District Court at the location, 
date and time specified below to testify before the Grand Jury in the above entitled case. 

PLACC COURTROOM 

The Grand Jury Witness Room (4322) 
601 Market Street, U.S. Courthouse OATE AND TIME 
Phi:1a~e1phia , PA 19106 

I 
YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):(I) 

PLEASE SEE ATTACHMENT TO THIS SUBPOENA. 

o Please see additional Information on reverse 

This subpoena shall remain in effect until you are granted leave to depart by the court or by an 
officer acting on behalf of the court. 

(SY)OEPUTY 

This subpoena is issued on application 
of the United States of America by: 

-10/3/85 

19106 

I 

fOJl.M 010-227 
iU U 

b3 



RECEIVED 
BY SERVER 

SERVED 

~RVE.OON 

RETURN OF SERVlCE(21 

I declare under penalty of perjury under the laws of the United States of America that the foregorng information 
contained in the:ten of S§rvjce ~nd Statemen 

Executed on __ ~ . 

" 

", .. 

12) A'i <0 w'lo "'fY ,elv. _ s~bPOe~a"a"d Ill. ",a'ltler 01 its servte, see !'tvl, 17(d). r.".ral t:<"tu ~ 0' .... ,1161 Proc''' .... e. Of Rille «5(e), 'eCleral!'tv'es 01' Ctv~ Proee"" •• 
(3) "Fees alld Mt'eage Med tlot be lende,e" /0 lIIe wtlfleSS \/PO" service 01 a $t,/1;>p~.~a jss~e" on b~"alf 0' tile UMe<l $la:", or al\ o'f.eer.or agency CPI.·.Of (RI/'e 45(cl. Ff.".ra: R,;'u 01' Ov.1 

Proced"'t. R .. :,17(d). 'e;l.ral I'M., of Ct""tfI,1 Proct<lvre) or 0" I;>el'titl! of e.~.'" iIId'ge'" parties .~<I ertfl\ir,al "efelldal'l!' "'''0 art \}tIable!O ~ay IIIClI cos!. (28 V $ C 'US. ~e17~) "<ler.' 
RIll .. Of Ct"""'.1 ProceClllrt)." ' • '. • • 

b3 
b6 
b7C 

b3 
b6 
b7C 



.. .. 
ENA TO TESTIFY BEFORE GRAND 

.,.." -. . .-..., . -" .. 
• 4 .<;0;, -~BPM: vfs 

ltltitr~ Statrll Bi!itrirt QInurt DISTRICT b3 
r.T~O~;r============r----------------------~-----------'~~9a7OJ~~~~--~~-----' b6 

GRAND JURY MATTER 1-1 __ ----I 

~ Person 
KI Document or Object 

YOU ARE HEREBY COMMANDED to appear in the United States District Court at the location, 
date and time specified below to testify before the Grand Jury in the above entitled case. 

"'lAC( COURTROOM 

1'he Grand Jury Witness Room (4322) 
601 Market Street, U.S. Courthouse VA TE AN;) TIME 
Philadelphia, PA 19106 

I 
YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):(l) 

PLEASE SEE ATTACHMENT TO THIS SUBPOENA. 

o Please see additiona/information on reverse 

This subpoena shall remain in effect until you are granted leave to depart by the court or by an 
offic,er acting on behalf of the court. 

l 

b7C 

b3 

~~------------~--------------~--~-----------------------------r.~~--------~b3 

This subpoena is issued on application 6IJr1 
of the United States of America by: I' / 

.10/3/85 

Assistant 
or ED of PA I 

Room 3310, U.S. Co~u~r~t~h~o~u~s~e----~ 
601 Market Street 
Philadelphia, PA 19106 

FO"M~Ho-m 
JU.8) 

b6 
b7C 
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RECEIVED 
BY SERVER 

SERVED 

(NAME) 

-.. 

RETURN OF SERVlCE{~) 

'. 

I declare under penslty of perjury under the law ... s"",o"-f.:.:th.:.;:e"-U~n.:.:.it.=.ed ...... S ... ta""t,",,e:.::s~..:..:.:.:.:.:..:.:.="'-&.:.=.:.:.:.;......,,,.= .... 
contained in the Return o::erl'ice and Statement 

Executed on. •• [ __ I. " _"'!-' 
.e S'9 

.... ' l 

'. 

. , 

. , 

, _ ,. I ' ~ • ~.:;: 4I!" 

(Z) As fO wl\o.ft\a~ s~rv ... s~bpo~~a anCl Ille maMer olb s .... ce 'e. ~Ie ~7(CI). feCleral ~w:es"QI <>"" ..... 1 ~oce"wr'. ~ 1WI. 4$(e). fed'eral l'!l/les of Ovd #'roceClur. 
tJ, "feu anC: ",,'ng, /\eeC! flot be ttnCf,re(lIQ \1\. w,tflen up» ... aerv.ce of a $lIbp?ena j$s~eC! 011 l:lel'd of the Vn~e" $ta'" or ,/I off,cer"or a~e~ey !/',tceOI ~le 45(c). feder.1 R.I'u OIOy,: 

I"roee~re,l'!",l., 11("). ',,,e;,1 Rilles O!O',I'/Iirial Proee"ure) or o~ bellaito! eerta,1\ il'ld ,en! par<;eI anC! cflll'll1'lal elefel\(!an!s w'lO are \,Inabie to pay $vell ~osts (2$11 $ C '!Z5;A"te l7\b) Feeleral 
~l .. 010'""",,1 PrOctC!vrt)." • '"' ' ., .• • 



Fo-~~ (REV. ,3.,o-e2) 
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, 
FEDERAL BUREAU OF INVESTIGATION 

,11/5/85 
~t. of t1~nKlIj)Uon, _______ _ 

I was ~ntervlcwed in the 
offIce and presence of Assistant UnIted States Attorne (AUSA) ~---, 

resent was attorne fOr 

Hav,ing been ,appr-ised of the ofJ:1cial 'identities of I 
as aSp'cc.1al Agent (SA) of the FEDERAL -BUREAU OF INVESTIGATION (FBI) 
and of I las an AUSA, and that the ~ntervlew Pirrained'rothe us, 
~f a computer software package called VERSACOMP .at ~_~~~~ __________ ~J 

I I RALPH GIRARD ASSOCIATES ,INC. ~ 460 Park Avenue 
.Soue"h, Seventh Floor" New York, New 'Yor-k, L-.J provided the 
following :information: 

b6 
b7C 

1 I b6 
1985. Ir-~----------------------------------------------------'I--~ b7C 

I 
I Di.ssat'isfied with working condlt:ions "at 

I 
During that 'interview, I I asked I 

knew VERSACOMP. I I,said that he had only .."s"""e"""e'"'"'n,.......,f""'fi"""e".......,·a=a""'n""u'""'a"Tl"""s,....----..... 
I Isaid that RGA was a backup site for a place :in Philadelphia and 
that RGA was tes~ing VERSACOMP in order to .see 1f ~t was suitable for 
RGA'S purposes. I I was hir'ed by RGA for an annual salary of 
$24,000 ana is st-Il'l eaployed there. 

b6 
b7C 

~ ________ ~O~t~h~e~r~e~=~p~l~o~y~e~c~s~a~t~R~G~A~w~e~r~e ___ 1 ________ ~I(LP=h~o~n~c~t~i~c~)~,~I __ _,------~1 b6 
1 b7C 

r-----~~~~----~~--~_,~----------~------~--~_r----~~~~~ 
1-__ -11 had .b~,cn t,old, that I I kc.cp.s .,t_hc., books a,t ,J?GA, .but 
L...---:-_ .... I has only seen c=J tnere once. Sone ,freelance conputer users 
and some custotler.s occasionally came ~n to use the computer, and 
pos,8i bly some people used .it at 'night. As far as D knows, I I 'is 
the only person who really used VERSACOMP at RGA. 

Invesu9.tionon __ ~1~04/..;;.:;3~0:.4/.:;:8:..-:5:..._ __ .t Philadelphia, Pennsyl vanJ,~. 
PlllLADELPH1A "7 
28G-903 (SQ7) ~ 

~' Jx.: 
"'y SA J :nab, 10/31/'8c::. ... ---__ -..l;\,l~"'-I. ___________________ ..,J:..=~-____ ,o.~·te dlCt~ted ____ ....... .-..;...;;..;. __ ,.I __ _ 

Trlis document (ont.lns neither ,ecommencUtions nor conclUSions of the FBI. It is the ~operty of the FBI ~nd Is Io.ned to you. uencYI 
Ie and!ts contents.,e not to be <listfibut~ outside your ~gency. 

b6 
b7C 
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.PH 28G-903 (SQ7) 

Continuation of FO-302 of 1 0 / 3 1 / 85 2 b 6 
--~============~~==~-------------------. ,Qn-------------. ,P~-------b7C 

~ -

During about I I first week at RGA, a youngcr black man 
and an older white man, names unrecalled, from Philadelphia, caoe to 
RGA to run a job on the computcr. They told I I that it was 
VERSACOMP, and that they were conducting time testS of VERSACOMP for 
an organizat'ion cal'led :INST.ITUTE FOR SCIENT.IFtC INFORMATlON (lSI) in 
Philadelphia, PA. Dur.ing his enti'r 'c employuent at RGA, this was the 
only t~me that I I 'knew of anyone coming f~oQ Philadelphia to 
operate the computer at RGA, or of VERSACOMP being u~ed lor ~Sl. 

About a week or two later, I I made a fut .i'le a.ttecpt to 
run a j .ob. The probl'en was solved wilen a :font tape was obtained ·from 
a company ~n Princeton, New Jersey called SEDGEWICK PRlNTOUT SYSTEMS 
(SPS). Then RGA began to run product.ion .for SPS. .The softwa're 
previously used by ,RGA was FILECOMP. .FILECOMP was beCOQin: obsolcte 
'in the 'industry, and I I had told I I that he I _ I wanted to 
~ake the transition ~ron FILECOMP to VERSACOMP · because SPS was making 

. that change. 'It was mid-Apr.i .l 1985 ~hcn I I real.ly started to york 
with VERSACOHP. I I worked full-~imc on VERSACOMP from May Df 1985 
until October 2, 1985 when AGA was searched by 'FBI Agents. 

I I remecbered sone of the clients ·for who'D he did 'work 
with VERSACOMP. They are: AMERICAN PETROLEUM lNS~ITUTE, BEVERAGE 
MEDIA, .CONTRACTORS REGISTER, K & 'K LABS, CALDORS DEPARTMENT STORE, 
FACTS 'ON FILE ( two jobs), I I (phonetic) ,for somc t-
ihirts, and FEDERAL MARKErING ADMINISrRATOR - a List of milk product 
p~ices in Ne~ Yoik. I I would convort thc FILECOMP prpgrams £or 
these clients tD VERSACOMP. I Iwould then test them, show the 
results tol I and store thc prograa on a disk. Every test 
involved sending a tape to SEDGEWICK and gett'ing back a pr·intout. 

I Izenerally . would . not hav~ known if these jobs were production, 
except that he :ls sure that t'he CALDORS Jo'b was for a production 
purpose. I I advised that in his mind, product.ion .means de:!'iver'ing 
something sat.isfactory to the customer. Testing:is what a progranXller' 
docs to se~ that a job runs right and is sonething that leads up to 
production. 

I Ihad to change the central proc~sslng unit 
identificat'ion nunber (CPUID) .in the COD..put.er every.comlng 'in order 
to .run VERSACOMP. on '·it. Overhearing one :-of ·the empl.oyees 'remark that 
this seemed strange, I I~pproached I liboutit. This was ~n 
May of 1985. I rsald that RCA was in a testing phase and that he 
I I was wor'king on a cont ract to .use VERSACOUP. I I haa 
lnst ruct'Cd I I to be qui-et about :1 t because I I did not want the 
customers to become upset or nervous 'that RGA was $witching to a new 
systca. 

b6 I 
b7C 

b6 
b7C 

b6 
b7C 

b6 
b7C 
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PH 28G-903 (SQ7) 

10/31/85 3 b6 
Cont~iOrlofFo-302of_ .. _'!:::::========-........ ___ ._. ________ .On _______ .,PaQ$------b7C 

The CALDORS job was set up for production 'in about the f.irst 
week 'in August, 1985 • . In that Xlonth, I I asked I lwhat was up b6 
with the contract. I I responded that he would call '''Philadelphia'' b7C 
and that they would call PAGETEC, the company In Cal~£ornia that 
developed VERSACOMP. I I then went on vacat~on the ~ast week of 
August. 1985. -In early September, 1985, after I I returned, i-I"':"::~---' 
told I Ithat the contract was on the attorney's desk. Toward the 
end of September, 1985, I I told I I that the attorneys were 
sending the contract to Ca~ifornia. On the day just before tre FBI 
agents searched RGA off.ices, I I told I I that I _ :legal 
problems had been solved. 

Since the FBI search on October 2, 1985, I I has not b6 
worked on VERSACOMP, except to give to RGA'S attorneys some tapes b7C 

containing a copy of three VERSACOMP programs that were found on the 
computer after the search. After copying ihem onto those tapes ·they 
were deleted from ' the computer, and some backup tapes wer.~e::...-_---, 
overwritten. Regarding a subpoena which was served uponl I during 
the search, advised that dur.ing the search D had turned over . 
everything had for which the subpoena called. Since the .FBI 
search, andl Ihave not discussed VERSACOMP except to say 
to each other that they a.greed that they should not discuss .it with 
each other. 

When asked whetherc=J remembered discussing VERSACOMP on the 
(UbWa Vf 

IL I responded affirmativelY. In about Mayor June of 1985 b6 
had remarked on the subway to _ I, a .fr.iend of b7C 

that 0 liked working with VERSACOMP. By this time, I I 
thought it was alright to talk about VERSACOMP with people outside RGA 
even after I I .instructions ~ot to. This was be.cause in A)?E!1 o,r _ 
May of, 1985, I I had told someone in I I pres'ence that U had . 
two or three VERSACOMP programs running. 

I had not seen any photocopies of VERSACOMP manuals at b6 
RGA, j ust ""o-r-i'=""g-i":"n-'als. There are 'four VERSACOMP manuals .in print of b7C 

which I I bad three at RGA; user's manual, ~anguage manual, and 
sacple programs. 

1...-__ -11 bel.iaves that ","-__ ... 1 lives in Westchester, New York. 
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FEDERAL BUREAU OF INVESTIGATION 

11/29/85 

was interviewed in the office of 'and 'in the 
United States Attorney (AUSA) ~I ____________ ~ 
Penns'lva . a 

off~cial identities of 
of the FEDERAL BUREAU O~F~,I~NV=E-S-T...JIGATlON 
I I 

I I 
I 3501 Market Street, Philadelphia, PA, for about 

I I I 
~u-LP~t-o~1~9~8~3.~~I---------------------------------------------~1 

I lone group 
of ,these I I consisting of about one 
dozen publications and a computer database. Another qroup is the 

:Included in the Software Development Group is a software 
package called SCIMATE. The purpose of SCIMll.T.E is to aLlow a user to 
access lSI databases. The SClMATE package consists of three parts: 
1) the Searcher, 2) the Manager, and 3) the Editor. The current 
version of SCIMA.TE seJlsfor about $500 for the entire package. 
A new version wil~l cost about $'399 for each 'of the three parts. 

, . 

b6 
b7C 

b3 
b6 
b7C 

b6 
b7C 

b6 
b7C 

lSI sells SClMATE directly 'to ,its customers. The manuals for SClMATE 
are copy~ighted. I Idoes not know whether b6 
SCIMATE itself ,i,s copyrighted, but also advised that D would 'find b7C 

~ut ·latex:. . , ' ,',,,, ~'., .~ :Phfl'adelPhi'a.tl 

Investig.tion on .21/19/85 .t p,hi.l~delphi,a, :?ennsylvan~<file., 28<;i-.903 (SQ7) 

tJy. __ s ..... A ..... I ...... ________ j-"'-i)<. ... n_a_b __________ o.tedictate<:l_, __ 1_1_/_2_5_/ ... ,8 .... 5 __ ._ ...... __ .. __ 

'This (fO,coment cont"lns n'ejther recomrnend"tions nor conclusions of the 1'81. It is the property of the F81 and is IOane'd to you, agency~ 
'ie and Its contenl$.re not to b'e distributed outside your agenCy. 

b6 
b7C 
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FD-S02a (Rev. 11.15-83) • . , 

PH 28G-903 (SQ7) 

Cominuation of FD-302 of-J,========_====-____________ ,On ~ ~ I 19 1.8 5 . 2 b6 
, Page ..-;;=;;;;;..._ b 7 C 

·~ __ ~~Iadvised that. lSI used to provide purchasers of 
SCIMATE with a li~ensing agreement. :Now SCIMATE is sold with 
what is known as a shrink wrap agreement. Site 'license agreements 
were discussed in' connection with approaching large users of 
SCIMATE. GARFIELD has 'beenknown to donate copies of SCIMATE. In 
such situations, I Imakes sure that the receiver of the donated 
copy of SClMATE receives a letter about the licensing of SCIMATE. 

'In either late 1984 or early 1985, the exact date 

b6 I 
b7C 

unrecal~ed, I ~ another b6 
~SI employee. The purpose of the meeting involved matters other b7C 
than VERSACOMP, but during that meeting I I remarked that 
GARFIELD wanted to·have.VERSACOMP put in New York. Tol I 
"New York" meant RGA. During a sl;1bsequent conversation with r----I'---, 

I I another ISI empl~yee, 1n early September of 1985, ~. ___ ---I 
was told by I I that. -he was got"ng to negotiate with 'PAGETEC, 
·the developers of VERSACOMP. I _was aware that some kind of 
·testing had been done with VERSA.COMP at a site other than lSI, 'but 
c:::::::J does not know exactly what the outside tests were. I I 
believed that the -tests were probably conducted at DATACOMP or 
PORT CITY PRESS, -two entities which have done business with ISI 
in the past. 

July of 1985. During that time per~"~o~d~--------~---~ 
a lot until August of 1985. One of L..-_----:-___ ----:--::-_----....,.......I 

I I said that there may be a problem with micro-
computer software. I I suggested tol I that there should 
be an inventory taken of copies of microcomputer software and that 
the licensing -companies should be approached if .necessary. A 
_microcomputer task force had been instituted due to the _large 
increase of microcomputers in use at ISI. I I asked I I 
to present a status report of -the microcomputer task force to ISI'S 
Management Committee. 

On~~~----~--~~~--~~------~--~--------~----~ 
Management Committee. In addition to 
present were GARFIELD, others. 
inl I was a discussion of the problem with microcomputer 
software and the suggestion of the inventory. I I recalled that 
I Imade a, comment that .it was something important to know. 
I Idoes not remember what GARFIELD said about it. 

b6 
b7C 

b6 
b7C 
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FEDERAL BUREAU OF INVESTIGATION , ' I 

12/2/85 Oate of tr.nscrIPtlon' ________ _ 

a v~sed of the identity 
and thereafter provided 

The previous version of the computer software ·package 
known' as SClMATE· -is copyrighted. The new version of SClMATE- is 
in th~ process of being registered as well. 

, . 

b6 
b7C 

1-1/22/85 Philadelphia, Pennsylvania 
Ph'iladelphia"t11 
28G-903 (SQ7) Investlg,tlon on __________ ,t - . ... -, Fj~.# 

I 

SA I 4;ab 1-1/27/85 by_..::.:....!:=========-=:!.:.,;:.:.;;,:,::-________ ..... - .O~te dictated ______ ~ _____ _ 

ThiS dOCl,lment ~tains neith~ recommen-dation-s nor concll,lsions of the FSI. It Is the property of the FSI .nc;! is loaned to yovr agency; 
it .nd its contents are not to be distribl,lted ol,ltside your agency, 

b6 
b7C 



• 
DATE I 12/.12/85 

REPLY TO I 
ATTN OF: SA L.. ________ ...... 

SUBJECT; EUGENE GARFIELDi 
ET ALi 
COPMATi ITSPi 

(;.~ 00: PH 

(SQ7) 

To: SAC, (28G-903) (SQ7)(P) 

• UNITED STATES GOVERNMENT 

memorandum 

On ,10/30/85, AUSA I I :requested of me that 
certain information be obtained from SEDGEWICK PRINTOUT SYST~S 
in 'Princeton, NJ in captioned matter. I I advised that 0 was 
seeking corroboration of witnesses whom he was considering 
immunizing. He would be in the midst ofFGJ appearances for -the 
next three or four weeks and needed the :information quickly -in 
order -to determine whom to i~munize. 

For the above reasons, and because' the comPlex-ltv Of the 
case would be cumbersome ,in a teletyye, I contacted ASSRA 

I I.in Trenton telephonically. I concurred that 
Philadelphia agents should travel to -Pr;inceton to conduct interviews 
in this situation. 

Q- 28G-903 

~~:N~~ 
(S~7) 

J)J.TE /, 1. 1. q~SVITC; 
Extra copies purged and 1 * 
destroye1 pursuMt to 
instruotions in BuA/t 
LJ.ll3/86 
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In Reply, Pleose Refer to 
File No. 

• 

Assistant Director in Charge 
New York Division 
Federal Bureau of Investigation 

u.s. Departmentuustice 

Federal Bureau of Investigation 

Philadelphia, Pennsylvania 
December ~8, ~985 

I am writing to commend, through you, Special Agent 
(SA) l and other agents of the New 
York Division, whose Diligent efforts on short notice made 
possible the success of simultaneous searches of data processing 
facilities in Philade~phia and New York on October 2, 1985. 

On September 23, 1985, a complaint was received 
in Philadelphia that the Institute for Scientific Information 
(lSI) -in Philadelphia had conspired with Ralph Garner Associates, 
Incorporated (RGA) in New York to make an unauthorized copy 
of a $48,000 computer software package and to transport 
the unauthorized copy ~n ~nterstate commerce. The complainant's 
information was corroborated, and probable cause further 
developed, by Philadelphia SAs during the week of September 
23, 1985. The Assistant United States Attorney (AUSA) in 
Philadelphia concurred with SAs in Philadelphia that the 
matter ca-lled for simultaneous searches of _lSI in Philadelphia 
and RGA in New York. It was also believed that since a 
major port~on of the information which constituted probable 
cause for those searches was already three months o~d, the 
searches should be conducted as soon as possible ~n order 
to hedge against the possibi~ity of the probable cause "turning 
stale." It was decided that the searches should be conducted 
early in the week of september 30, 1985. 

Due to this rapidly developing situation, a quick 
response was ~equired of and received from SA I land others 
to conduct investigation in order to provide Philadelphia 
with information critical to the affidavit and to arrange 
personnel and equipment for the search of RGA. On the afternoon 
of October ~, ~985, an affidavit was sworn in the Eastern 
Dist~ict of Pennsylvania (EDPA) and a warrant signed for 
the· search of ~SI. The case agent and AUSA in Philadelphia 
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• • 
immediately -traveled to New York to present an affidavit 
in the Southern District of New York (SONY). It was through 
SA I lextra efforts and coordination with AUSA 
in the SONY that a magistrate could be located at a ,late 
hour that day in order that an affidavit be sworn in 
the SONY and a warrant obtained for the search of RGA. 

On the morning of October 2, 1985, simultaneous 
searches of lSI and RGA were successfully conducted by FBI 
SAs, producing valuable evidence of the alleged cr-ime. 
Spearheaded by SAl ~ the search of RGA by New York 
agents was professionally and enthusiastically conducted. 

SAl lis a credit to your division and 
it gives me great pleasure to highly commend hJm. 

Very truly yo~rs, 

Wayne G. Davis 
Special Agent in Charge 

2* 
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SUBJECT: 

, , 

12/18/85 

ADte', NEW· ~ORK (28G-2Z43)o(SQC-3) (ROC) . 
(Attention: ASSISTANT D~C'l'OR tN CHARGS, 
JOllt:f L. HOGAN '" , 

S.AC.t P.UILAOELPltIA (28G-903) (SQ.7) (1)) 

BUGENE GARrXELD, et· al, 
COP MAT.i" X'l'SP, 
OOt)HILADltLPBIA , . 

. , Enclosed to=.New York 18 xhe, ori9inal and one copy 
of a letter cOllUllending' the' per~orman<:e of Specia.1. Aqent, (SA) 

I I and others in' captIoned matter. 

. , 

2-Nev York (280-Z243) (Encls. 2) 
;r~-Ph!lad$lPhia (280-903) (SQ7) 

SOlC:jr 

" 

II"'fJ~ ,,4) ~. 

// 
,r~ , 1* 

11~//' W i 
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1'0-302 (REV"'1I>S2) - • • 
-1-

FEDERAL BUREAU OF INVESTIGA,.ION 

MICRO-PRO INTERNATIONAL CORPORATION 
~ ____________ ~ ________________________________________________________________________________________________________ ~was 
contacted telephonically at his office. He was advised of the 
officia-l :identity of the contacting agent who advised him thCl.,t 
United States Attorney's (USA) Office had requested additional 
~nformation concerning WORD STAR and whether that program might 
possibly have been "site licensed" to the INSTITUTE FOR SCIENTIFIC 
-INFORMATION, -INC, 3501 Market Street, Philadelphia, Pennsylvania 
(ISI). 

I I ad~ised that there definitely had never been a 
site license -for WORD STAR issued to XSt. 

He noted -that under the most recent agreements shipped 
with WORD STAR (circa nine months to a year ago) purchasers were 
permitted five archival copies. Earlier agreements (circa September 
:1982) permit only -three archival coples. 

I-ad~ised'~th~t MICRO-PRO had changed policy some 
time ago a~n-'d~c-e-a-s-e~d putting serial numbers of WORD STAR disks 
within the code on the disk. He -indicated that he would have one 
of his technical people research how to locate such serial numbers 
and contact Special Agent (SA) I I 

I I stated that MICRO-PRO holds copyrights covering 
WORD STAR (copyright 1979), :its reference to training manuals 
(WORD STAR Training Guide copyright 1982-1983, WORD STAR Reference 
Manual copyright ,1983). Also protected by copyrights is the WORD 
STAR PROFESSIONAL _PACKAGE composed of WORD STAR, SPELL STAR and 
-its reference manual), MAILMERGE (and its manual) and STAR INDEX 
(and its manual). 

(telephonic) Philadelphia 1-"2> 
atPhiladelphia, pennsylvaniaF'Ie •. 28E-903 (SQ7) ~ 

r--------'@?:.~-=.....,J 
bY _SA I I: RTK: rab 

j 
:! 

~t. CllctateCl 
10/4/85 ________ __ 

-ThiS document COI'Itllns neither Ie(Ommendltions nor conclusions of the 1'81. It is the pro~rty of the 1'81 Ind Is 10lned to YO.UI nency. 

Hand 1\s contents Ire not to be Clistrl!)uteCl outside your agency. 
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FEDERAL BUREAU OF INVESTIGATION " ' ' -, 

11/18/85 
oate of t"nsctlJ)tlon __ ~ ______ ....... _ 

b6 

rised of the official ~dentities b7C 
of Special Agents (SAs) of the 
FEDERAL BUREAU OF INVESTIGATION (FBI). Also present was of 
the law firm of WURMAN AND JAFFE, 8200 Flourtown Road, Suite 2, 
Wynqmoor, Pennsylvan~a (PA), telephone 215-836-5340. I I was 
infdrmed that the interviewing agents were interested inl I 
dea'l.ings with RALPH GARNER ASSOCIATES (RGA), 460 Park ,Avenue, New 
York, New York and THE INSTITUTE FOR SCIENTIFIC INFORMATION (lSI), 
3501 Market, PhLladelphia, PA. I Iwas also informed that with the 
1acts available to the interviewing agents, there was at the time no 
reason to believe that I I or I L SEDGWICK PRINTOUT 
SYSTEMS, .INC. (SPS), would be subject to prosecution in the u~tter of 
the unautho~ized copy~ng and commercial use of a computer software 
package called VERSACOMP by lSI and RGA. I I thereafter provided 
the following ~nformat!on: 

I b6· 
.---------~--------------------------------------------------------,Ira-n~d~h~a-d~ b7C 

data processing experience p~ior to that. SPS has been doing business 
with RGA since before 1975, probably as long as since sometime in the 
1960's. SPS has been doing business with lSI for about five to seven 
years. 

The end product of SPS'S service to Its customers ~s a 
"camera ready page", -or "repro page", ready to take to a printer and 
is produced by a machine called a typesetter. The typesetter _is 
driven by a computer generated magnet-ic tape called a "dr_iver tape", 
containing in encoded form the comppsitlon to be printed. I I 
considers RGA more as a friendly competitor than as a customer, 
because RGA provides the same type of service as SPS does, but must 
subcontract the typesetting work to SPS since RGA does not have the 

• necessary typesetting equipment. lSI is a publisher wholll, I I 
considers a customer. SPS has had a contract with lSI to run driver 
tapes on an almost daily basis since April of 1985. 

, , 

b6 
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PHILADELPHIA /d 
28G-903 (S97) \l:JT 

b)/'_------~u...t..--------....... d~.:;:,.:::;....-.-----Oate dictated ____ ...;1;.;1;;.:/:,.,.:;.1,;;;2,;.1,.,;8;.,;;5;....... ....... _ 

-This do.(ument (o.ntalns n-either recommendations nor ~n-Clvsions of the 1'81. It Is the property of the F81 and is loaned to. .Yo.ur igen(y; 
it and its contents are no_t to. J)e distril)vte.(I ovtside yo.ur agency. 
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ContinuationofF[).302 of ..... ,....J _______ ....a.I_. _________ . On 11 L 7lB 5, 2 b6 
• Page------

Since at least 1972, RGA has been util~zing SPS'S service ~n 
connecti.on with a coaputer software package called "FILECOMP". RCA 
CORPORATION originally develpped FILECOMP to ~un on a particular kind 
of t .ypesetting machine, called a "VIDEOCOMP" aachine, which was ' 
marketed and serviced by RCA. SPS owns a VIDEOCOMP machine, and there 
is no other type of typesetting machine which will accept FILECOMP 
input. 

With FILECOMP, two passes have to be made ~n order to 
produce the final product. The first pass produces what ~$ called 
composition. The second pass accomplishes the typesetting function. 
Although composition and typesetting are two different functions, they 
are both performed on the same VIDEOCOMP machine. The end product of 
the composition phase is a driver tape with the arrangemeni of the 
print encoded on the tape. The e'nd product of the typesetting phase 
is the repro page. The input to the composition phase is a magnetic 
tape containing ~n encoded form the raw article or material to be 
processed, and a FILECOMP program.. A different F,lLECOMP program is 
required for each customer's job. 

:In about 1972, RCA'S FILECOMP/VIDEOCOMP division was 
acquired by INFORMATION lNTERNATIONAL, INC. (~lI) in Culver, 
California. The VIDEOCOMP cachines were thereafter serviced by Ill, 
until recently. III put out ~he word that there would no l~nger be a 
maintenance contract available for VIDEOCOMP machines. This meant 
that anyone using FILECOMP would have ·to f'ind another system, because 
~nce a V1DEOCOHP machine required parts or .serv.ice, it could be a very 
~ong time' before it would run again. if ever, without a maintenance 
contr'act. At least one year ago, I I notified I I by 
telephone that F,ILECOHP, as .is ., would not be available after September 
of 1985. Since lSI was not using ~ILECOHP, ~here was no reason to 
make the same announcement to lSI. 

After I I made the announcement to I I that .FILECOMP 
was being discontinued, SPS made a FILECOMP simulator avai'lable on 
SPS'S mainframe computer. I I did not hear from I I regarding 
the matter for a long time after that. I I notified I I in 
wrl~ln~ what the price would be for straight typesetting. I I 
asked [ I'for a price adjustment lor standard production ~f RCA 
were to produce drive.r tapes. I I gave RGA a price adj ustment 
because I I felt that RGA was a good client, SPS was not going to 
be providing the ,saQe servlc'e to RCA and would be making adj ustmcnts, 

' and RGA would be 1ncur~lng costs to adjust its prograns. 
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.In .late August of .1985 or early Septem.ber of 1.985, RCA began 
testing a ne~ system.. This new system. could not have been FILECOMP 
because it was not a F1LECOMP program. The testing by RGA was done by 
running the first few pages of each job ~n the new system while 
ru~nlng the entire job on the FILECOMP-VIOEOCOMP system. RGA provided 
a driver tape to do the testing, thus bypassing the com.posit~on ~hase 
at SPS. Such a customer-prov~ded driver tape is also known as a "hang 
tape". I I advised that if such a hang tape .is not produced by 
FILECOMP, and a typesetter accepts the tape, there is no way to 
determine whethc% it was produced by VERSACOMP or by any other 
software paikage. 

1....-...."....._ ..... 1 advised that VERSACOMP is a m.uch m.ore ver.satile 
software package than is FILECOMP. Whereas FILECOMP can perform. the 
composition phase only on a V1DEOCOMP machine, VERSACOMP can do the 
same thing on a variety of computers. ~SI ~s one of SPS·S customers 
who provide such d~iver tapes, or hang tapes, on ~hlch the com.position 
phase .is perfon~ed by the custom,e.r's computer bef"Ore the tape .is taken 
to SPS for typesetting. It makes no difference to the typesetting 
machine, other than VIDEOCOMPS, which software package perform.ed the 
composition phase as 'long as the hang tape is properly prepared. 

• Idid not know that RGA was using VERSACOMP untIl 
'--____ .... 1 reaL:d=--a-=b-o-u""'t it .in an article about the FBI search of ISland RGA 
in COMPUTERWORLD magazine. I Idid not know how RGA had acquired 
VERSACOMP, and I Ihad not told I I anything about ~t. During a 
conversation ~n reference to typesetting, after the article was 
published, I I told I I that he I I was in the process of 
trying to acquire the package. RGA stopped the tests after the 
article was 'published, and I I talked with I I about price and 
went back to the previous price structure. SPS bills ~ts customers 
according to the number of pages and the activity on the pages. SPS 
is now providing composition and typesetting services to RCA with 
FILECOMP 'on a VIDEOCOMP machine without a service contract {x'om If I • 

'--__ ~Iadvised that in his opinion, a business using data 
proc,essingwould conduct tests any title it was making progra1?', 
Dodificati~ns, and that VERSACOMP is a 'possible means of .composingin 
RCA'S enviromtent. To I I there 'are two differences between lSI 
and RCA. One is that lSI provides .d~lver tapes as Qpposed to FILECOMP 
programs. The other is that lSI Is a publisher whereas RCA provides a 
serv.ice. 
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1....-......,... __ ----11 concept of a backup $ite .is a second data 
processing site to be used either 1n the event the primary computer 
becomes ~noperative, or during peak production periods which do not 
justify additional equipment. The use of a backup site in such an 
event 'wou'ld invo'lve the ,installation of the software on the second 
computer to run a job. A business could buy computer time from 
another, or agree to reciprocate as a backup site for the other. 
Establishing a backup site would ~nvolve testing the software on the 
second computer, but then taking it back before ~eaving the site. The 
software ~would have to be stored in a safe place, where a monthly fee 
would be charged to store the ~nformatlon. In SPS'S situation, the 
backup site would have to be Someone who has a ~icense to use the 
software. 

The erson at 

SPS has a ~og of work sent ~nto coaposition and 
typesetting. 7he customer usually provides SPS with such a log. 
Records at SPS regarding RGA would, in-addition to these logs, consist 
of standard correspondence, shipping, billing, and run sheets. 
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,SA L-I ____ ~-----II (S07) 

,EUGENE GARFIELD; 
'ET AL" . 

. 1 

COPMAT; 
,ITSP'; 
00: PH 

To: SAC, (28G-903) (SQ7) (P) 

, , 

• 

~ ______ ~A~~ached;are photocopies of six ,requests 'by AUSAI 
L--______ ~Ifor ,info~l ,immunity as .follows: L--__ ~ 

1) 110/25"/85 
, 2) I----------,.I'-:;'d-a t~ed 10/25/85 

3) Idated .10/29/85 
4) Ida ted 10/29/85 

1,5) Ida ted 11/4/85" 
G) Idated 11/4/85 

~ ______ ~A=l~so attached is a photocopy 'of notes 'taken by AUSA 
:=====;-----11 on 10/21/85 during a 'mee'ting with I I 
L--______ ~I.and myself. ' 

_rl •• 

~ was 'present for only ,a portion of that ~eetlng on 10/21/85. 
During that meeting, I I advised that he was representing 
employees 'of the ~NSTITUTE ,FOR SCIENTIFIC INFORMATION, lSI. ·These 
em 10 ees included 

L--____ ~--~~~~ __ ----~~~--------~~----~--~~in particular, 
upon whom FGJ subpoenaes had been served .in captioned matter. 
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I Lsaid that he believed that his cl'ients had a F.ifth 
,Amen~ent 'privilege to assert, .and that he would like to solicit 'a '\ ,\ 
proffer on their behalf from the UNITED STATES.ATTORNEY (USA). To 
that end, I I advised that he had already interviewed the 
clients li'seed above,and then provided I I with what information 
,these clients would g~ve ~f they were to .be given immunitY. J This 
information was summarized ill I I.notes, of which the \0. ttachment 
is a photocopy. ' 

~'- ;ps' 90' ;'J5071 
~~1i.:,na 
(2~ 

.~),.. 
' .. ~-
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:on pon the request 
of the concurrence of 'no notes were taken 
during those interviews. Obviously, ~had .~'I: insisted on taking notes, 

I I would have instructed his cl'lents to answer no q~estions 
until I was absent. Taking into consideration this fact and the 
'fact that proffer letters were signed, 1 decided that an 

, -

interview 'without not: ~;s better tha: :; inte::ew At qll., During 
those interviews, I __ _ T- __ ___ Jprovided 
th9 same information. at Isal. ey 'Wou , as sUI'l'Imarized 
in L I 'notes • 

I info;ed me ~at be and I I interviewed 
~ __ ~~ ____ ~ __ ~~~ _______ ~Iand that they also provided the 
same information that _ said 'they would. ' . 

,QtI.bodied in' the first six :;tfiiChments Is !AUSA I 
description ,of 'what was said by all sIX interviewees bas~e~d~'-u-p-o-n~ 
notes be jotted down immeaiately after the interviews. It is not, 
certain as of 'this writing whether.AUSAI Iwill 'submit any of 
the six requests .for immunity. 

• I 
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED 

FILE NO. 8502818 DATE: 10/25/85 

CASE OR INVESTIGATION CAPTION: O.s. V. EUGENE GARFIELD and 

INSTITUTE FOR SCIENTIFIC INFORMATION, INC." 

. . . 
,. _1IIiI. 

PRESENT STAGE OF PROCEEDING: -.Investigation: Search Warrants 

have been executed, grand jury testimony will ·be presented 

shortly. 

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED:J 

TYPE OF IMMUNITY REQUESTED: FORMAL 
- - INFORMAL2-

REASONS FOR IMMUNITY REQUEST: 

SEE ATTACHED SHEET 

On October 24 1985, I I in the presence of his 
attorney, made an off-the-record proffer. I jst~a~t-e~d~t~h-a~t'-----~~~~~~~~~~~~~~~~~--~ 

installed VERSACOMP RGA dur-ing two trips to RGA :in October, 
1984. From conversations With~I~ __ ~~~~~~~~ __ ~ ______ ~ I I knet; that tbis install·ation violated the _licensing 
agreement. l Jwas told to do -this by I I DurIng 
his proffer a - eared to be truthful and full coo era-
tive. 
not managerial, function. He received no benefit or monetary 
reward .for performing. what was a regular part of his duties. 
Al though he ·arguably has crimina-l exposure, his testImony will 
be useful to the anticipated prosecution and ·the interests of 
justice do not require his prosecution. 

SUBMITTED BY 

APPROVAL 
(Date & Initials) 

I I 
Chlef Crlmlnal 
Division 

t I lrst Asslstant 
u.S. Attorney 

.. 

EDWARD S. G. DENNIS, JR. 

United States Attorney 
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED 

FILE NO • __ 8,;.;..5 .... 0 .... 2.;.,;;8..,;1..;;,8 ____ _ DATE: '10/25/85 

CASE OR INVESTIGATION CAPTION:· u.s. V. EUGENE GARFIE'LD and 

INSTITUTE FOR SCIENTIFIC INFORMATION, .INC. 

PRESENT STAGE OF PROCEEDING: Investigation: Search War'rants 

have been executed, .grand jury testimony will be presented 

shortly. 

. -..". .. . 

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED:-IJL-_____ .....J---

I I 

TYPE OF IMMt1NITY REQUESTED: FOm1AL_ 

~EASONS FOR IMMUNITY REQUEST: 

SEE ATTACHED SHEET 

INFO~L2-

rll...&---------,.---.,,........ __ ~__.. ......... _r1 . . in th~ pre.sence of his 
'attorney, - he-record proffer. 

ije bas known 'In May, .~ 984, 
received a letter from requestiog a copy of VERSACOMP. 

I Ineeded VERSACOMP :in order to keep his egUi:ment compatible 
wi th the equipme.nt used by a ve.ndor of RGA. I _ I asked 

I Ito cbeck whether, und~r the contract, I I could give 
I I VERSACOMP. I I .responded that such cond~ct would 
violate the contract. Additional-ly, I I determined that 
there were technical obstacle.s ·to making this trans.fep. ~I ~,."....._...J 
advised Dr. Garfield of these facts. Dr. Garf.ield .instructed 

I I to provide copies of the VERS~COMP manua.ls ·to I I 
which violates 'the contract, an~ to solve the techoical problems. 
In June, ;1984, I I wrote to Dr. Garf.ield ·a.cl:tno~ledgiog receipt 
of the manuals and a ain asking for VERSACOMP. After further 

CON .GE 2) 

SU~MtTTED BY: 
ey 

APPROVAL 
(Date & Initials) 

b I" I I EDW';BD S. G. DENNIS, JR. 
ll1eI CI11ll111a1 First Assistant 

. ,." .. "." .... _ . D~.~i v.!.l.~· S2;l.~· o~n~ ______ ~u..:.. ~S.:.. ~A:.:.t.:::.t.:::o~r~n!.:e::..ly~ __ .::U;:,:n:.:i.::t;.:e.=d~S.=.t=.a t;;.e:.;s::;...;A~t:::;.;t::.;o:;.:r:.;.n;.:;e-.y_ 
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REASONS FOR IMMU~ITY REQUEST (CONTINUED): 

discussion with arding the terms of the contract, 
Dr. Garfield _instructed to arrange _installation of 
VERSACOMP at RGA. then followed -those :instructions. 

I I contrad . version of an al;leged conversa-
tion between the regarding 
instructions tol I to avoid making written reference ,to 
these events. However, I Istates that he personally ma~e 
a decision ,to avoid makin written reference to them. I I 
also contradicts version of an aIle ed conversation 
between :in whiqh 
I I allegedly refreshed recollection regarding 
these events. However, in no way denies that these 
events occurred. ThUS, screpancies between and 

. I I are not cri tical. In told 
- I I that -lSI was now 'vulnerable s ould L-___ ....I 

to expose -this conduct. Although I I says he has no 
knowledge of it, we know that I I thereafter -attempted to 
protect lSI by riegotiating a second license ,for VERSACOMP. 
I I says tbat since this investigation became public, all 
lSI employees and Dr. Garfield have determined to cooperate 
fully. 

During his proffer, I I appeared to 
and fully cooperative. He directly inculp'ates Dr. 
provides a personal commerci'al motive for 
obtain VERSACOMP. 

be truthful 
Garfield and 
efforts -to 

. . . 

~~~_~_~~ __ ~_~ __ ~ professes ,to have little responsi­
bility but follows the instructions of an a~tocratic Dr. Garfield. 
Although he has potential criminal exposure, I I merely 
followed .'instructions -and received ,no direct benefit from this 
conduct. Therefore, the interests of justice do not 'require his 
prosecution. 

.. 
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~MORANDUM - IMMUNITY REQUEST AUTHORIZED 

FtLE NO. 8502818 DATE: 10/29/85 

CASE OR INVESTIGATION CAPT'ION: U.S. V. EUGENE GARFIELD and 

INSTtTUTE FOR SCIENTIFtC _I NFORMAT'I ON • INC. 

PRESENT ST1\GE OF PROCEEDING: . INVESTIGAT~ION: SEARCH WARRANTS 

HAVE 'BEEN EXECUTED, GRAND JURY TESTIMONY WILL BE PRESENTED 

SHORTLY. 

SUBJECT(S) FOR WHICH IMMUN1TY REQUESTED:_J _________ ....rL 

I 

TYPE OF l~ITY ~EQUESTED: FORAAL_ 

REASONS FOR IMMmtITY ~QUEST: 
SEE ATTACHE,D SijEE-T 

On October 28, 1985, I I -in ,the prese.n.Ge o'f bis r--...., 
attorney, I I, made an "off-the-record" proffer. ~I~----, 
stated that he :initiated the legitimate acquisition of VERSACOMP 
by 1st .1,1') May, 1984, I Iwas s,how1') a letter from I I 
,to I I requesting a copy of VERSACOMP. I I told 
I Ith,at providing a copy would be a viol'ation of the l.,icensing 
agreement. Shortly th,ereafter, [ I gave I ? a four volume 
set of VEB$ACOMP manuals to sena tol rhad received 
appro':Cimate1y 10 copies of the m'an~als when -I ,SI acquired VER$ACOMP. 
Later, I J purch,ased approximately 10 more sets of manuals ,from 
Pagetec for about $400. Consequently, I ,"had an ext'ra set of 
manuals to give 'tol I 

In ear,ly ,1985, lSI was having a problem because the 
VERS,ACOMP program was running too slowly on the IS'I computer. .I.n 
March or Apr,il, 1985, I I went to RGA to perform ,tIming 'tests on 
VERSAGOMP. His 'i _nitial 'attempt to do this was unsuccessful because 
VER$AGOMP would not run on the RGA computer. Subsequently, I I 
returned -to R together they were able 'to 

(CONTINUED ON PAGE 2) 
SU~MlTTED BY: 

APPROVAL 
(Date & 'Initials) 

~I ~~~~~ __ ~ ______ ~~~~~~~~I ,EDWARD S. G. DENNIS, JR. 
Chief criminal Flrst Asslstant 
Division U.S. Attorney united States Attorney 

b6 
b7C 

b6 
b7C 

b6 
b7C 



f 
i 

.. . . 
-2-

run VERSACOMP. 

A{terl I contacted Pagetec to 
IdiSCUrS obtaining a second ,l:icense -for VERSAC?MP at RGA. ~lthou9ll 

"told pagetec "that RGA would be 'an off-S1 te :installat10n for 
:151 to use VEBSACOMP, I I say·sthat :151 did not use VERSACONP 
at BGA exc:ept "for the timing -t"e_st. which he conducted. I I 
understanding is that RGA w.anted VERSACOMP in order to rema1n 
compatible with RGA's ·typesetti~g service. I Idoes not know 
what use RGA made of VERSACOMP. 

Althou.gh I I·is a nervous :individual and llis memory 
:is not the best, he jPpearjd to be t.ruthful and fulJy cooperative 
dur.in_g hi_s proffer. has a ful·l set o.f relevant docUments 
wl)icb he can provide. Al though I I arguably has cr.irriinal 
exposure, he simply followed the orders of his supe-riors. 1'he 
interest-s of justic-e do not require his prosecution. 
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED 

FILE NO. 8502818 DATE: -10/29/85 

CASE OR INVESTIGATION CAPTION: O.S. V. EUGENE GARFtELD and 

:INSTtTUTE FOR SCtENTIFICE INFORMA'I':ION, -INC. 

PRESENT STAGE OF PROCEEDING: INVEST-IGAT-ION: SEARCH WARRANTS 

HAVE BEEN EXECOTED, GRAND JORY TESTIMONY WILL BE PRESENTED 

SHORTLY. 

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED:J 

TYPE OF IMMUNITY REQUESTED: FORMAL_ INFORMAL-L 

REASONS FOR IMMUNITY REQUEST: 

SEE ATTACHED SijEET 

:in toe presence of his 
~~~~~ ______________ -L~~~~~~~~~- ecord" proffer. 

asked him whether, 
Lu~n~e~r~~e"""'~~~c-=-e~n-=-s'T~n=g-a~g~r~e::-e::-:m::-e:":'n:-:;tl:"""":'w-:-:;i~t:":h:--;::p:-::a-:g:-:e"'i:t-:e-=c~J---:!-IS I could provide a 
copy of VERSACOMP to RGA. I I told I I that this 
could not be done. In about I Isawan expense 
report from indicat1ng VERSACOMP had been 
instal1ed at RG • t he t_hen_, summoned 

I I-and to explain why VERSACOMP 
was at RGA. This contradicts recol:lection that 

I I caused I Ito call on ~he te1ephone to 

. 
~~ ~ ~ .. ~I11 ..... s-~""'Jo-

b6 
b7C 

b6 
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-tel-l I I what had happened. In any event, they are 
consistent as to the substance of the conversation: notwithstanding 
I I advice that sending VERSACOMP to RGA viol:ated the 
licensing a_greement, tois was done at the instruction of Dr. 
Gar:field. I I stated that he then approached Dr. Garfield, 
who confirmed that he had author:ized the installation of VERSACOMP 
at RGl\. Dr. Garfield -told I I that Dr. Garfield believed . 

. . I r (CONTINUED ON PAGE 2) 
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this .installation was justified because ~GA could haodie excess 
work for :151, timing test.s could be run at BGA, and RGA. would be 
a backup site .in the eVent of a system breakdown at lSI. with 
·the exception of a single t·iming test at RGA, none of these 
possible uses ever came to pass. BGA was paid .for ·the ·timing 
te.st. 

. . . 

In a series of coovers·at1<ms, I I convinced b6 
Dr. Garfield that ~SI should obtain a ~icense for the instal~ati6n b7C 
of VERSACOMP at RGA. I I told Dr. Garfield 'that by 
inst·all.ing VERSACOMP ·at RGA the management of lSI would set a 
bad example for :th~ lSI employees who knew that this .inst·allation 
violated ·the .1_icense agreement. Also, I I told Dr. Garfield 
that lSI w6uld be vulnerable to blackmai:l by its employees. 
Consequently, Dr. Gar~.ield aythor.ized an atte;npt to get a second 
:lic~nse. I I dl.rected_ I to contact Pagetec about 
a secood l-icense, an<i to justify t_he request using the reasons 
given tol Iby Dr. Garfield. Pagetec ·then submitted a 
pr6posed second license agreement. -lSI undertook to review the 
terms of the l-icense agreement and X)egot-iate a spl-i tting of -i ts 
cost with RGA. Tbese efforts proceeded slowly due to various 
-vaction schedules, and were st1;IJ. un<ie_r way when the F. B:I. 
executed a ,search warrant on October 2, 1985. 

With re.gard to the Wordstar program, I I says that b6 
_lSI purchased nine legit:imate copies of Wordstar. I I has b7C 
no knowled.ge of the unauthorized duplcication of Wordstar programs. 
He -is -aware that I I 
suggested obtaining -a site l-icensing agreement for Wordstar. At 
the time of his proffer, I I could not recall wbether ·this 

_ ... ' .. ~ ~. 'sUbje'ct-~ha4 -been -raised ~dll"ec-tly -.with. Dt' •. Gar;iel.d .... Yl~ _)l.fty~ ~ #_1' • , , .'J • 

..... -~.~ _ ...... -". ''"""tnforrnati-on" ihdic-abiog ... that I t"Was..::pl:esent.~wbeI1.:;;._~h.~:".,:i~s1!~_"'~..,".:....-:.,.; .. ~.;, .... 
was raised with Dr. Garfield. I Iwill review his fLIes - -
-in an attempt to refresh his reco-l:lect:ion 6n this subject. 

.10. addi tlon to his ~ersona1 subpoena, I 
received a subpoenal~~~~ ___ ?-__________________________________ ~I 

gave this subpoena to another~ ____ ~ ____ ~ __ ~ __________ ~ ______ ~1 
has undertaken exhaustive efforts on behalf of lSI. According ·to 
I I, Dr. Gar{ield has recently iodicated tlJat he did not 
authorize the insta1·1ation of VERSAGOMP at RGA. [ I 
acknowledges that any such assert.i6n by Dr. Garf·ield :is contra­
dicted by thei.r conversat=ion~ -io May, :1985. 

Throu.ghout his proffer, I I appeared ·to be 
truthful and fully cooperat.lve. ~I~------~~I criminal e~posure 
appears to be marginal, ·and th~ :intepests of justice do not 
require his prosecution. 

b6 
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED 

FILE NO. __ 8~5~O;...;;;2;..;"8;..;,,l..;.;.8 ____ _ DATE: -11/4/85 

CASE OR INVESTIGATION CAPTION: U.S. V. EUGENE GARF-IELD 'and 

INST-ITUTE FOR SCIENT.IFIC 'INFORMATION, -INC. 

PRESENT STAGE OF PROCEEDING: INVEST:IGATION: SEARCH WARRANTS HAVE 

BEEN EXECuTED. GRAND JURY TEST.IMONY WILL BE PRESENTED SHORTLY. 

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED:~ _______ ---ll-

TYPE OF IMMUNITY REQUESTED: FORMAL_ INFORMAL X 

REASONS FOR IMMUNITY REQUEST:, 
SEE ATTACHED SHEET 

-. 
p • 

b6 
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On November '1, 1985, I I .in the presence of h~r b6 
attorney. I I made an "off-the-record" proffer. b7C 

I stated that :in 1984, she ·interviewed wi th Dr. Garfie.ld 
for I I During that interview, Dr. Garfield 
proudly 'informed her of the existence at '15'1 of two multi-user 
computer ~ystems, known :internally as "System A" an9 "System B." 
Th~.se two systems involve a central computer which is connected to 
various user terminals at ;lSI. Durin,g the interview, I I'told 
Dr. Garfield that she did not want to supervise ani I 

I I~in whicb her employ;ees worked on separate ' 
typewriters. Bather, she would .insist, 'as a condition of her 
employment, ·that the department employees work on a syste,m simiJ'ar 
·to S stem A and System B. Dr. Garfield agreed. Thereafter, 'when 

be an her em 10 ment' one of her first ro'ects was to 

·then sUQmi tted h~r proposal .for approval. Howeve,r, 
(CONTINUED ON 
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• . . 

and he became the~I ____________________________ r-__ ~ 
~: Po~r~~e~r"""":':p~r:-:o~p:-:o:-:s=-:a='"" was neces sary . I 
proposal, apparently believing tn~~~t~:::~::~~~A~a-n~d~S~y~s=-:t~e~m~~B-~~~~~ ____ ~ 
represented out-datedtechn910 y. bel_ieved that 
should 

:In December, '1984, t,he ~BM personal computers for the 
edi torial services departme,nt were d~l'i vered. However, toe 
computers could not be networked and :functioned as :individu~l 
machines. 

\'V'oen System A and System B w'ere purchased, part of the 
pack~.ge was a multi-user lic'ense ,for software. Tbe multi-user 
'license was obtained by the yendor of System A and System B. 
I I bow ever , =invol ved no such 
license. Each macbine had to be supplied with an ~ndividual 
package of so~tware: I I and other 'IS-I employees mad~ copies 
of software, 1nclud1ng wordstar, to be placed at each mach1ne. 

I I 'also made a copy for each machine of a book, whicb is one 
of many available -at bookstore,s, woic,h instructs toe reader on the 
use of Wordstar. 

Perhaps following 'toe mod~1 of 'the editorial services 
d~partment, other departments -at ]:S'I began ·to receive nUmerous 
"I,BM personal computers. Due to t,oe prol,i,ferati(jn of these machines, 
a Micro-Computer Task Force ("MCTF") w'as establ-ished at lSI, with 

I I The first 'task of toe MCTF was ,to create 
an a,genda. From her ,.ong<;>in.g, review o~ trade :~iterature, I I 
was aware of the ava1lab11i ty of mul t:1-user l-1censes and site 
,licenses ,for software. I I w-as aware toat such l'icenses 
would be appropriate to 'toe expanding use of personal computers 
at lSI. Consequently, one of the fipst .items on the MCTF agenda 
was exploration of toeavailabiJ:i ty of such l'icenses . Literature 
was assembled and -inqui,ries were mad~ of various companies. These 
~nquirieswere made discreetly, ~y an employee using his home 
a9dress, so as not to alert the companies of potential violations 
'a1ready occurr,ing at :ISI. 

Little progress was made regardi.lJ.g the qu~stion of s'ite 
-I ice.nses. I I says that top management never -indicated ·that 
this sUblect ~hould be dropped or pursu~d more vigorously. 
I .ascribes the slow pro.9ress to 'an institutional proble.m 
at ,lSI. ,If the director of a speci.flc d.epartment at ~ISI has a 
problem wi thin her department, 'that di,rector can approach h.er 
immediate superior, I I 'for guidance and authoriza-
tiol1 to act. Presumably, th~ I Icould take the 
pro,ble.m ,to Dr. Garf,ield. Thus, a clearly def,ined chain of command 
exist,S for intra-departmental problems. Oowever, where the problem 
:is i,nter-departmental, -as in 'the case of si telicenses, ,the cbain 
of command is mur~y. Presumably (jnly Dr. Garfield could provide 
guidance or autoori ty ,to act on such matters. :In any event, toere 
was no single ,individual whom I I,felt comfortable -approach­
'ing regarding si te licenses, and t.b.e,re w~as n() di rection ·to ,the 
efforts of the MCTF. 
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On was invited to attend a 
of which I I was 

addressed -the group regarding site 
L,;_l~:i:-c-e-n-s~e-~s-~a-n""""-m-u""""~_ .... --u .... s~e~--Ir -l:icenses. I I answered s()me 
questions from Dr. Garfield regarding this subject. Altbough 
Dr. Garfield listened to theinforma~ion, he did not provide a 
clear directlon to I I That 'is, Dr. Garfield did not tell 
I Ito discont~in:ue her e_ffort-s :in this area or to produ~e 
swift results. Consequently, as of October 2, -1985, the McTF 
was stllJ gathering informat:ion, but h_ad no authority to act. 

After October 2, ~985, lSI ceased u~i~g una~thorized 
coples of Wordstar. Instead, _lSI went out and purchased 
practically every avaia-able authorized copy of Wordstar -in the 
ci ty of Phi:ladelphia. In addi ti()l) to Wordstar, other pieces of 
software were duplic-ated -at lSI. These 'include dBaseX:I, Super 
Calc, and pos_sibly Ashton Date. 

• . '. 
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MEMORANDUM - IMMUNITY REQUEST AUTHORIZED 

FILE NO. 8502818 DATE: 11/4/85 ---------------------
CASE OR INVESTIGATION CAPTION: u.s. V. EUGENE GARFIELD and 

lNSTITUTE FOR SCIENTIFIC 'INFORMAT10N, ,INC. 

.. .. 
.. I "'¥ 

PRESENT STAGE OF PROCEEDING: -·INVEST,IGAT'ION: SEARCH WARBANTS HAVE 

BEEN EXECUTED. GRAND JURY 1'EST,IMONY wILL BE PRESENTED SHORTLY. 

SUBJECT(S) FOR WHICH IMMUNITY REQUESTED: __________ L--__ 

TYPE OF IMMUNITY REQUESTED: FORMAL INFORMAL X -
REASONS FOR IMMUNITY REQUEST: 

SEE ATTACHED SHEET 

On November 1 • :1985, I l j,n tbe presence of bis 
attorner' I I mad,e an "off-tbe-record" proffer. 
I stated that he part'icipated ,in the original, autborized 
insta1:1ation of VERSACOMP at lSI. Subsequently, he had no invo1 ve­
ment with VERSACOMP unti1 October, 1984. At 'that tim'e 
directed ,to travel to RGA to ,instal:! certain software. L-r---....,jL..., 

'traveled to RGA on a 'train in th~ compan of When 

I I were on the train, tOld~hat 
I was travell:ing to RGA to .i,nst'all VERSACOMP. made a 

commel')t to I I about 'tbis -inst'alJ'ation being a ~o en ' a , 
violation of .the ;licensing agreement with ,Pagetec. I I stated 
'that was correct, and 't,hey did not discuss it al1:Y furtber. 
At RGA, recarls instal,ling tp,e software he 'intended to 
-instal-l and wor.kingseparately'to -install VERSACOMP. (:thOUgr has no recollection of I I directly involving 

:in the -installatiO:n of VERSACOMP, I I acknowledges 'that 
may have ca1,led upon I I :for assistance. At the end 

o the work day, I I and I I returned to PhiJadelphia 
togeth~r on toe train. I Ihas had no 'further contact with 
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VEBSACOMP and ,has oever again traveJed to RGA. 
During his proffer, I lappeared to be 'truthful and cooperative. Although an argument can be made that! !h~s some crirnin~l exposure, the .interests of justice do not require 

his prosecution. 

-. . 
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FD-302 (Rev. ,3-.10-82) 

FEDERAL BUREAU OF INVESTIGAT,ION 

Date of transcription 1/22/86 

b6 

~~ ______ ~ __ ~ __ ~I appeared at the office of the united states b7C 
Attorney, Eastern District of pennsylvania accompanied by his 
Attorney, I ~ of the law firm of PHILLIPS AND 
PHELAN, Suite 1600, 121 South Broad Street, ,Phi'ladelphia, 
pennsylvania, for the purpose of making an off-the-record proffer to 
Assistant Uni ted States Attorne AUSA) I I was 
informed by AUSA that was baing questioned with respect 
to the allegation that the INSTITUTE FOR SCIENTIFIC 
INFORMATION (lSI), had made an unauthor,ized coPY of a compute~r~ ____ ...., 
software package cal:led VERSACOMP. AUSA I J indicated to I I 
that he, I; I could be considered a subject of the investigation 
at this tlme, but would likely become either a target of the 
investigation or a cooperating witness hinging onl I 
truthfulness 'and candor. A proffer letter was signed and .... ______ .... 
thereafter provided the following .information: 

I I and is 
presently the .... 1 ______________________________________ ~lthere. 

Dur.ing two trirs in October, 1984, I I 
L...-____________ ~--____ ~-...I installed a copy of VERSACOMP on a computer 
at RALPH GARNER ASSOCIATES, 'INC. (RGb) in New York, New .York. To do 
this, a copy was made on magnetic tape of lSI's copy of VERSACOMP, and 
the tape was carried by I I to ~GA. The Central processing Unit 
identi.fication number had to be changed on the RGA computer to get 
that copy to run on RGA's computer. From conversations with two other 
~SI employees, I Iwas aware 
that this lnstallation was 1n violation of the ~icensing agreement by 
which lSI was permitted to use VERSACOMP. I I'was nevertheless 
told byl Ito make the installation • 

b6 
b7C 

.......,. __ -:-~I submi tted four-week per iod reports, one of which b6 
mentioned the installation of VERSACOMP on RGA' s computer. The b7C 
reference to VERSACOMPat RGA this eriod re ort was deleted b 
I I upon the direcrt~i~o~n~o~f~~~~~~~~~~~~~----------~ 
I I did not te'll L...-__ ~ 

Investigation on 10/24/85 at Philadelphia, pennsylvania File I 'PH 28G-903-~~ 
~I( 

By SA !Vjvs Date dictated .12/12/85 b6 

This document contains neither recommendations nor conclusions of the FBI. 
It is the property of the FBI and is loaned to your agency; it and its 
contents are not to be distributed outside ,your agency. 
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FEDERAL BUREAU OF INVESTIGATION 

Date of transcription ~/22/86 

I I 

[ ana 
has known~l----------------------------------------------------~~I .in 
New York, New York, for many years. 

b6 
b7C 
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On about I I received a l~tter from I b6 
asking for a copy of VERSACOMP, because RGA needed it in order to b7C 
continue to utilize the services of one of 0: its vendors. On 

I I sen t a memo to I I I and q en e r al:l y the f-I .&....-----...,I-w....,i:-t"""'h---.,.·I-S-I....,·,...s--C .... o-r-p-o-r-a-t-e------I 
Counsel, asking I I to check ·into whether it would be 
permissible to give a copy of VERSACOMP to RGA under the terms of the 
contract by which lSI uses VERSACOMP. onl Itold 
~ ______ ~Ithat -it was not permissible under the contract. 

I I then told EUGENE GAR~IELD, president of lSI, that b6 
:it would violate the terms of 'ISI's contract to give RGA a copy of b7C 
VERSACOMP. I I also to1.d GARFIELD that there would be technical 
problems with giving them a copy. GARF,IELD told I I to give 

I Icopies of VERSACOMP manuals and to solve the technical 
problems. I Ihad the manuals sent tol I 

On June 13, 1984, I I sent GARF,IELD a ,letter b6 

acknowledging receipt of the manuals anr asking again for a copy of 
VERSACOMP. GARFIELD then told I _about the June 13, 1984, 

b7C 

,Investigation on 10/24/85 at Philadelphi'a, pennsyIvania Fi1e:J PH 28G-903 ... 67 
By SA I (JPK ,Date dictated 12/12/85 

This document contains neither recommendations nor conclusions of the FBI. 
It is 'the property of the FBI and is loaned to your agency~ it and its 
contents are not to be distributed outside your agency. ' 
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letter. 1 told GARF_IELD that to send the copy of VERSACOMP 
would violate the terms of the contract. GARFIELD routed the 
June 13, 1984, letter to with "Show me the contract" wr-itten 
on it in GARFIELD IS handwr-i tin.g. showed GARFIELD the_.---__ ----. 
contract, -and GARFIELD instructed to do it anyway. 1 
then had a copy of VERSACOMP -installed on RGA I S computer and a"""ld~v~l-::'s-::-e""'l"d----' 
GARFIELD that -it ha4 been done. 

b6 
b7C 

lSI employees submitted four-week period reports to their 
immediate super iors, _incorporating the substance of such reports from 
their subordinates, jf any. Although 1 Idecided that he wbuld b6 
make no reference in his report to the instal.lation of VERSACOMP at b7C 
RGA, he maintains that he did not instruct anyone else to refrain from 
such reference. 

subordi 

'r-------..... noted that after L...-,.....-__ ...a....;;,;;..;;;.;;;..,been at lSI for a whfle, 
'"="=~==-=-=~ started to go over head -and to report directly to 
GARFIELD :in some matters. 

~~~~u~n~e~o~r-~~u~l~~~~~----~~toldl ~ another 
that ~SI is now vulnerable if 

~~~~-rs~h~o--u~l~d~d-e-c~i~d~e~t-o--s-p-e-a~k~t~o--s-o-m~eone about the matter of 
VERSACOMP being at -RGA. a.,.1 ~----~Idid not know, however, that 1"'"1 ---' 

then attempted to renegotiate a new contract regarding the use of 
VERSACOMP. 
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FEDERAL BUREAu OF INVESTIGATION 

Date of transcription :1/22/86 

I b6 
r�--------~~-------,I-a-p-p-e-a-r-e-d~a-t~t~h~e--o--f7f~i-c-e--o~f~tTh-e~U~n~i~t-e-d~states b7C 

Attorney, Eastern District of pennsylvania, accompanied by his 
Attorney, I I, of the .law firm of PHI.LLIPS AND 
PHELAN, Suite 1600, 121 South Broad Street, Philadelphia, 
Pennsylvania, for the purpose of making an off-the-record proffer to 
Assistant united States Attor~USA) I Iwas 
informed by AUSAI I that c====Jwas being questioned with respect 
to the allegation that I I, the .I.NSTITUTE FOR SCIENTIFIC 
INFORMATION (IS I), had made an. unau thor i zed copr of a compute;.::r~----. 
software packa~e called VERSACOMP. AUSAI . indicated to I I 
that he,1 j could be considered a subject of the investigation at 
this time, but ~ould likely become either a target of the 
investigation or a co-operating witness hinging onl I 
truthfulness and condor. A proffer letter was signed and L..I ____ ...J 

thereafter provided the fol,lowing information: 

L..-....."....."...",....----.----...,...---..."....----......----r-------r-----..."....----,,..------I fr om PAGETEC, 
California. At that time received approximately ·10 
the VERSACOr-iP manuals from,L.. -P--A--G--E .... TEC. I llater acquired 
approximately 10 more sets of manuals for about $400.00. 
sets ~ere extras. 

In Ma sa~ a letter f 

"INC. , 
copies of 

Some of the 

ln New Yor , 
~N~e-w.....".Y~o-r,-,~t-o-r--------------------------------------I~ The letter asked 

for a copy of VERSACOMP. that to provide such a 
copy would be in violation of the licensing agreement. I Igave 
I la set of extra VERSACOMP manuals consisting of four volumes 
to give tol I ~SI was having problems with pagination taking too 
.long with VERSACOMP. ·It was suspected that VERSACOMP ~as receiving 
competition from other ro rams on .ISIls com uter. 'In March or A rfl, 
of 1985, 
a no the r :I'""'S .... I=--e-m-p .......... o-y-e-e--, --:-t-o--c-o-n ......... u-c~t---:"t .... l,...m~l .... n-g~t:-e-s-t:-s--O--..,..--::-::V=E-=R-::::S:-:'A-::::C:-=O~M:-::p,..--o-n--:R=-::G:-:A:""1lrS~ 
computer. At thattim~ VERSACOMP was installed on RGAls computer. 

I ladvised that 'ISI did not use VERSACOMP at RGA except 
.for those timing tests. I Lis not aware of ~hat .RGA did wi th that 
copy of VERSACOMP. 
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,It is the property of the FBI and -is loaned to your agency; it and its 
contents are not to be distributed outside your agency. 



FD-302a (11-15-83) 

PH 28G-903 

Continuation of FD-302 of _______ .... r_·_'_·_:,_·,_'_'_·_·_·_'_·_·_,. on '10/28/85 . ,page £ 

r--_~After I lone of L..I """"'"="-:--_--:-______ ~I 1e f t 
'ISI, I I attempted to negot.iate another :licensing agreement wi th 
PAGETEC for a copy of VERSACOMP at RGA. I Itold the people at 
PAGETEC that RGA is an off-site -instal:lation for 'ISI to use VERSACOMP. 
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FEDERAL BUREAU OF INVESTIGATION 

Date of transcription 11/19/85 

1 

was interviewed in the-office of, and in the presence 
of, the Assistant United States Attorney (AUSA) I I 
Eastern District of Pennsylvania (EOPA). Also present as attorney for 

I I 121 South Broad Street, 
Suite 1600, Philadelphia, Pennsylvania. I Iwas apprised of 
the official identity of I I as a Special Agent (SA) of 
the Feder~l Bureau of Investigation (FBI) and ofl las an AUSA. 

I Iwas told that her appearance was in com liance with a 
Feder~l Grand Ju~ FGJ sub oena 

I 
~ ______ ~~~~~~ ______ ~~~~~~.-__ ~~ __ ~~J .3501 Market 
Street, Philadelphi·a, Pennsylvania, in I I At .ISI, she is now in 
charge of I I 

One of the services is called liThe Genuine Article" (TGA), 
:in which a customer is provided a copy of an article as :i t appears .in 
the journal in which it is published. The customer must request it 
from citations in one of the "Current Contents" series. The other 
service is Automatic Subject Citation Alert (ASCA). In this service, 
the customer requests that he be notified whenever an article is 
published about a particular subject. 

I 

b3 
b6 
b7C 

b6 
b7C 
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This document contains neither recommendations nor conclusions of the FBI. 
It is the property of the FBI and is loaned to your agency;· it and its 
contents are not to be distributed outside your agency. 
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"Current Contents on Line" (CCOL), which is not yet available to the 
customer. This will be "Current Content's" sold 'on magnetic tape. 

"Current Contents" I is a 1 ist of articles publ is,hed in 
scientific journals each week according to sUb~ect. In order to 
generate this product, I . subscribes to 
approximately 7000 journals throughout the year, receiving 
approximately 900 issues each week. 'lSI employees remove the Table of 
Contents of each publication and manually cut and paste the pages into 
an arrangement to suit the needs of 151. They then reduce them to a 
uniform size with the "logo of the journal on the respective Table of 
Contents. 

The journal from which the Table of Contents is removed is 
sent to the NEW JERSEY BRANCH OF 151. Selected information from each 
article is entered into a computer database "including 151 assigned 
accession numbers. I I advised that it had been discussed as 
early as ,1.983, that could draw from this database in order 
to put out her product instead of manually removing pages and cutting 
and pasting. 151 employees 1n Philadelphia could access this data­
base on microcomputers and perform "on-l ine edi til, simil"ar to word 
processing. The logos of the journals could also be stored 
electronically and automatically placed on computer generated pages. 

I I has not yet taken advantage of the availability of this 
database, except in connection with CCA+H. 

~~~ __________ ~~~ ____ ~I RGA, has been attempting to 
persuade 151 to contract RGA to provide this database that the New 
Jersey Branch of 151 is presently capable of providing. I 
advised that she .is against the idea of using RGA in sucn!---"a~c~a~p~a~c~l!1""ltr-ly 
for several reasons. One reason is thatl I feels that the fee 
proposed byl I for this service is too high. Another reason is 
that to use RGA would involve an extra step of shipping hard copies 
between Philadelphia and New York. A third reason is that 'in I I 
proposal, the on-line edit capability at 151, on microcomputers, would 
be l"imited to one line of print at a time. 151 employees would be 
able to perform on-line edit on an entire screen on minicomputers ·if 
the New Jersey Branch of 151 performed the service. 

~ ________ ~Iadvised that whereas RGA is in the photo-~ ______ ~ 
composi tion business and wr i tes computer programs "for people, I 
interest in "Current Contents" is not in performing photocompoL.s-i~t:-l""o-n--• ...J 

I ladvised that the initials OPS at 151 meant 
Operations Staff. I I and attended its 
weekly meetings .for a few years. Then there was a time per iod when 
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I I sent representatives from 
their departments in lieu of personal appearance. This was put to a 
stop by EUGENE GARF.IELD, President of .ISI. I I now attends the 
xneetin.gs personally. 

I Iwas shown 'a dated 
October 10, 1984, addressed to the letterhead 
of RGA and upon the signature of advised 
that the subject of this letter is proposal to provide to lSI 
the database which would el·iminate the cutting and pasting work in her 
department. I Irecalled how eager GAR~IELD was to get this 
done in order to automate the process. However, I I'idea of how 
to do this differed from that ofl I who also believed that 
RGA'S proposed fee for this service was too high. I I wanted to do 
it at RGA rather than to tie into lSI's computer. 

With regard to what I I called "CCOL Typesetting System", 
:in the letter on Page 2. I I rej~cted the entire package. It 
meant nothing to I Iwhen I Jsaid in the letter that he 
would use Versacomp. All of the CC programs have been converted to 
~"""'~~~....lII..l--t'SI; andl I does not :remember discussing that 
~~ ____ ~ __ ~~w~o~u~l~d~.install Versacomp at RGA as mentioned in the 

r-=--...L...--...,....---:~----I does not know the 1 imi tations of Versacomp to 
~ ____ ~xnakes reference on Page 3 of the letter under the heading 

"CC Journal "Index". I ladvised that the agreement to which 
I Imakes raference on Page 5 was never signed. 

There was a flowchart attached to the. letter • I I 
advised that she attached .it to the letter. It was drawn byl.in 
New York to pictorally describe the system described i.n the letter. 

I I corcun~nted that the October 10, 1984 letter' was intended ,to 
be sent to other people as weLl asl I so she would not neces-
sarily understand everything in the letter. 

I I was then shown photocopies of the followi . .,=.=........,.<-=.Ij. 
documeQts: (1) A letter dated February 11, 1985 addressed to 

I Jat RGA, upon the letterhead of lSI 1rom 
(2 ) A xn emo rand um d a ted Apr i 1 22 , 1985 , to DR. E!-.~G=-=A:-::R=-=F=-:I=-=E=-=L:-::D~=----"""-.,..J 

I I (3) A .letter dated June 10, .1985, to ,~----:--------::-r---""I""'"~ 
lSI, uEon the letterhead of RGA and upon the signature of 

I J (4) An lSI purchase order number P3405 dated \July L.::2~3~,~1~985, in 
the amount of $5,000.00; (5) 'An lSI material/service request number 
002027 dated July 22, 1985, in the amount of $5,000.00; and (6)An ~SI 
pre-numbered personnel requisition. I ladvised that the 
subject of these six documents was a test package to be developed by 
RGA. The test package was to be a proto~ype software package to 
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perform on-line edit of CCA+H. RGA has neither done this work, nor 
has been paid for it. ~SI is still looking for a system to automate 
ce. I I are two IS I employees who are 
ipvolved in looking for this system. 

b6 
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'In reference to the mention in the minutes of a meeting at 
151 on October 3, ,1.984, of offsite testing of Versacomp, ! ! b6 
responded that she had no idea what those tests were or where they b7C 
were conducted. In regard to an lSI period report which mentioned 
those tests, I Isaid that Versacomp was very accurate, but the 
run time was slower than what was expected. 

! !said that there was a vote at a meeting to switch b6 
from Datacomp to Sedgewick Printout Systems (SPS) for photocomposition b7C 
services. Although SPS was cheaper than Datacomp: SPS was ip 
Princeton, New Jersey and Datacomp was closer. Datacomp, however, had 
also moved to New Jersey, so the switch was made by lSI. 

Regarding specific lSI employees, L.!-:-;:::::::==:::::::!!...,:s:::.:a:!,id that ! 
L.I --:-_,....._I~d::.;:o~e::.:s~special projects at ,lSI, 'al though ! ! is not L-s-u-re----l 
what 1-1 ___ ..... !-job is. 
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RALPH GARNER ASSOCIATES. INC. 
460 PARK AVENUE SOUTH, NEW YORK, N.Y. 10016 TEL. (212) 686-0311 

October 10, 1984 

Institute for Scientific Information 
3501 Market Street 
Philadelphia, PA 19104 

Dear .... 1 ___ ..... 

This proposal is for the development of an on-line 
editing and typesetting system for the weekly production 
of Current Contents. The system will be called Current 
Contents On-Line (CCOL). 

These specifications are based on my understanding 
of the production cycle and my meeting with you and 
lion September 19, 1984. 

This system will perform the following basic 
functions: (1) convert lSI data entry tapes into CCOL 
system; (2) permit on-line editing and updating of 
journal specifications; (3) permit on-line editing of 
article information within each contents page; (4) type­
set Curre'nt Contents pages. 

COh~ERSION OF lSI TAPES 

The conversion system will process the lSI data 
entry tapes and convert them into a layout and format 
usable by CCOL. These files will become immediately 
available for on-line editing. 

LOGO SYSTEM 

The Logo System will be a separate on-line file of 
journal data containing the following information ,for both 
decision making and typesetting. The system, at the outset, 
will be 'restricted to the following data elements. 

1. Journal Identification No. 
2. Subject Category in CC. 
3. JoUrnal Title for typesetting 
4. Journal Title (short form for -index, etc.) 
S. Journal subtitle (for typesetting) 
6. Language 
7. Publisher's name (if needed) 
8. Format information (for typesetting, e.g., si"ze 

of logo, etc. 
9: Article category on contents page 

DATA PROCESSING SERVICES • SYSTEMS AND SOFTWARE DEVELOPMENT 

l~ ___________________________________ O_O_0970 
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. i" 
The system will restrict each of the above data elements 

to a fixed length for tight control .in a production environment. 

CCOL EDITING SYSTEM 

A single, fixed formatted screen progr.m will be developed 
to display all information relating to a single article within 
a contents page. ,Each article will contain the following 
element: 

1. Article title 
2. Article Category (within contents page) 
3. Page number 
4. Authors (limited number) 
5. OATS number 
6. Volum~ .nd number 
7. Date 
8. Related information 'from logo file 

Each of the above will be restricted to a fixed length 
and a fixed format. Data displayed will be in upper and lower 
case as a result of the Conversion program (which will use 
rules of logic, and acronym tables.) The number of authors 
will be restricted at the outset. Pertinent information 
relating to the journal, volume number, and date of journal 
will also be displayed. 

Editing of an article title will be possible, including 
correction of punctuation and spelling, etc. as needed. This 
system will be restricted to those graphic characters available 
ona stand.rd IBM 3278 display screen with upper and lower 
case feature 'with typewriter keyboard. Facility will be 
provided to rearrange articles by article category, and permit 
local printing of resequenced contents page in typesetting 
sequence. The system will not support diacritical marks or 
foreign language material not otherwise expressible in the 
-roman alphabet. 

CCOL TYPESETTING SYSTEM 

':. 

,; 
~. 

,\ 
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Pagination programs wil"l be written to compose pages based 
on "best estimate" algorithms for copy fitting. Typesetting 
will be done via VERSACOMP. It is assumed that I I b6 
will install VERSACOMP software on RGAls IBM 4300 including b7C 
all necessary typeface fonts for this project. 

000971 
~ ... 



-, . 

, ~. 

" .. . . 

-~--. 

October .10, 1984 
Page 3 

.. 
The typeset pages will be restricted to one type face 

with the choice of a one-column layout or a two-column layout. 
Major widow control problems will be programmed -in order to 
typeset the entire weekly'issue.in one pass. 

Each table of contents masthead logo wiI.l be typeset 
within the limitations of the Videocomp fonts, however, the 
appropriate amount of verticle space will be left to ,permit 
paste-up of true journal logo artwork. 

CC JOURNAL INDEX 

A one-page laybut for the journal index appearing in the 
front of CC, with page numbers, will be prepared within the 
limitations of VERSACOMP. 

PREVIEW OF TABLE OF CONTENTS 

The system will include facility to preview the table of 
contents for proper sequencing, with the limitation of the 

• communication environ.ment and available equipment. 

SEQUENCE OF MATERIAL 

-lSI staff will control the "release" of the journal for 
a giv~n issue of CC. The sequence of the issue will be alpha­
betically by journal within each CC section. Contents pages, 
per se, will be in sequence by article headings, and then page 
numbers. Authors will be arranged -in the sequence they were 
keyed. 

SELECTION OF DATA FOR WEEKLY RUN 

lSI staff will control which journals to be "released" 
from the data base for each weekly _issue. Data selected for 
a weekly issue will be purged from the file to allow disk 
space -for next week's run. 

COMPLETION OF PROJECT 

The goal of this project -is to use this on-fine system 
for the preparation of Current Contents typeset pages. This 
project will be considered completed when the system has pro­
duced usable typeset pages. It is anticipated that many 
minor refinements may be required at a latter time to go 
beyond most of the restrictions in this proposal. The pro­
gramming and system design will proceed Hith these potential 
enhancements in mind. 
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SCHEDULE .. ' 
AIJ programming and development work wiJl be done by RGA 

staJf. Rowever, the installati~n of all equipment at 151 will 
be done by 151. It will take us approximately 4 - 6 months 
to develop the system. Jt is estimated, however, that after 
the communication ,1,ine and terminals are installed at 151, 
portions of the syst~m will be available for analysis prior 
to the completion of the e,ntire ' system. 

RGA ON - LlNE SERVl CE'S 

151 will have service during normal working days (Monday 
through Friday from 10 AM to 4 ,PM each normal working day.) In 
addition, RGA wiJl accept the responsibility for correctly con­
verting lSI daily tapes to CCOL system, and maintain all record 
keeping. 

SUMMARY OF EXPENS'ES 

PRICE STRUCTURE 
ONE-TIME DEVELOPMENT CHARGES 

LOGO On-Line Syst~m 

CCOL Editing System 

Conversion, Batch Processing and 
Typesetting System 

RECURRING CHARGES 

RGA On-Line Services 

Batch Processing 

RELATED lSI EXPENSES 

$ 6,000 

$15,000 

$15,000 

$ 5,000. /mont,h 

$ .180./hour 

lSI will absorb all expenses relating to the instalJation 
of telephone lines and related terminal and equipment in their 
offices. lsi will ~ay for deliveries of data files. 

000973 
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ONSET OF ON-LINE EXPENSES 

'.' 

• 110 ~ 

lSI will be charged for on-line services starting from the 
time the telephone line is installed in -their office. The monthly 
service will include the use of up to two screens and one remote 
printer. Disk storage will include the storage of one week's 
worth of data. Additional screens or additional storage space 
will be priced separately. The monthly charge includes taking 
of backup tapes for security and system backup; 

PAYMENT 

We can begin work on this project .immediately. We will 
require a deposit of $2,000 'to begin this project. In addition 
we will 'require monthly progress payments of $3,000 per month 
during the development of this system. Total amount will be 
due when this prototype system is on-line and operational. 
Monthly payment for on-line service will begin when the terminal 

. . 

at lSI is installed and the system is usable for either development 
or production. Terms of payment are net on receipt. 

CANCELLATION 

1£ lSI decides to cancel the on-line service, RGA will 
require three months notification. If lSI decides to cancel the 
development phase of this project prior to completion, RGA wilJ 
receive payment for that portion of the system that has been 
completed. 

~lease ,sign the enclosed copy of this'agTeement and return It 
to us. 

AGREED TO BY -lSI: 

~amc, ~itle, date 

00097/1 
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DA~tE : 

IlE: 
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I 

~I--------I 
E. Ga,rf ie Id 

October 22, 1984 

~ __ ~_-=-:=---I proposal, you'r me,mo of 
Octobe,r 17, 1984, attach,ed. 

,. f 
-;1. 

1 now have a better idea of what is going on and must get an 
explanation of the high monthly cost,. 1 think tbat $S, 000 per 
montb would cover a lot more tha,n just CIA&B. 

:1 will review all th,is with you as loon as it is convenient. 'I 
do not u,nderstand at all your last point about Human R,esources. 
What impact are you referring to? 1 thought you had so much 
turnover in paste-up this was no probleml 

Attachment 

.'. 

. . 
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February 11, 1985 

Ralph Garner Associates, Inc. 
460 Park Avenue South 
New York, New York 10016 

DearL.,.I __ ....I 

O@[i' 
Institute for Scientific Information" 

3501 Markef Street 

.. 
:1 
~J. ..... 

Uruver$lty Clly Sc~ Cenler 
Pt'lllaclelpl'lIa: PA. 19104 USA . 

Tel. al~)386.0100 
Cable; SCtNFO 
TELEX: 84-5305 

Sorry I missed you when you were here January 18. 
me ·in on your meeting withLI ________________________________ ~ 

I filled 

.1 understand that you discussed the article by article editing. 1 share .; 
I I concerns about editing contents pages article by article. On an 
average we publish 17,000 articles per week in the seven weekly editions. 
While the article by article edit could be feasible for CC/A&H where we 
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publish o.nly 113,000 articles per year, I feel such an approach is to sy.*".,.",w------
to handle all seven editions, especially since every article would have~~to~ ____ _ 
be called to the screen just to insert the headings. Even if ·it takes only 
5 seconds an article to include the heading in(ormation, and if the average 
TP response time is 3 seconds, we are talking about 5 hours per week of 
editing -just to ·insert only the heading information and nothing else on the' 
contents pages for A&H. 

1 would like you to rethink this article-by-article approach. I share your 
concern about accuracy; yet speed is also an important consideration. Can 
you devise an editing system with a multiarticle display and where the 
heading information wouldn't have to be added to each article 'record? 

Based on a multiarticle display, can you provide me with an outline of the 
functions such a system can and cannot provide? I also need the costs and 
a time schedule for .atleast the design portion but preferably the entire 
project. Can you have this information to me by March IS? 

BB:rsb 
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cc: 

TO: 
.. 

Dr. E. Garfield 

IfV' FROM: ~l 

'!t· 
DATE: April 22, 19S5 ~ ~ . 

SUBJECT: Sta.tus of the Current Contents Data Processing System 

a."-__ ...--_-.-____ ....".......,,._ ...... I and I met with I I this morning 
to review the status of the subject system. We came to the following 
conc lusions: 

a.,,-_---Ilhas the specifications and will prepare a proposal to write a t 

prototype PC program to edit Current Contents data. This program will 
assume t~at the data had been keyed in Pennsauken, loaded into the main-
frame, massaged by several program.s and ultimately downloaded to the 

• 
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PC for editing. I I providedl I with the specifications necessarv 
for the program. I I promised to prepare an estimate of the effort (~--"""-~" . ..:;~--..;;:::;.-.-~ ... ~ 
and costs in a proposal to be submitted by May 1. --~-_________ _ 

At Print· ISS, the graphics show in Chicago, I I found many 
systems that might prove useful in the preparation of Current Contents. 

I Iwill be recommending that a consultant be hired to help evaluate 
these alternatives. 

I will keep you informed of the progress of this project. If you have 
any questions or comm.ents, please feel free to contact me. ,~. 

RC/rr 
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RALPH GARNER ASSDCIATES, INC. 
460 PARK AVENUE SOUTH, NEW YORK, N.Y. 10016 TEL (212) 686·0311 

June 10, 1985 

IInstitute for SCientific Information 
3501 Market Street 
Philadelphia, PA 19104 

DearL..I ___ ...J 

.', 

This letter will confirm our conversation in regard 
to developing an editing system for Current Contents. 

We propose to write a program .for the IBH PC which . 
will alJow editing of the "raw" contents page as it would 
appear if it had been down-loaded from the computer tape 
which I I delivered to me. This program will incor-
porate all the contents page elements enumerated in my 
letter of October 10, ~984. 

The purpose of this prototype PC program is to assist 
in the decision of whether the IBM PC will afford your 
department with sufficient editing capability to be used 
effectively in a day-to-day ,production environment. 

If this approach proves to be Viable, we will proceed 
with a concrete system design -for a complete on-line 
system, with the IBM PC as the primary ·tool for interacting 
with your.mainframe computer system._ 

.l'lhile the prototype may not have all the features that 
you may want in the future, it will indeed hav~ the primary 
features, including (a) ability to create and/or move the 
elements of the contents page into their proper position 
and (b) editing of text as needed. 

The price for this program is $5,000. We will -require 
progress payments of $1,000 per month during the development 
phase ... It will ·take us approximately 8 to eO weeks to 
complete this initial phase. 

t 

-', 

, . 
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I f you are in agree.ment with all of the above,· flea'se 
sign the enclosed copy of this agreement and return 1t to 
me. 

*With the stipulation as stated below 

Prt-s"cI~n t 
Title 

Date 

RG:pm 

*Per our telephone conversat.1on of 7/15/85. this proposal includes 

the ability to vi~w. edit and move around a full table of cont~nts 

on a screen and is not limited to individual art.!cle-by-a.rt.icle 
editing. . 
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. 
~@~~,nStitute for Scientific Information~ THIS ORDU HUM au MUST Art-EAR 

ON AU. PACKAGES. INVOICES AND 
SHIrt-ING PAPUS 3501 Muket St .• Universlty City Science Center, Phil~lphia. PA 19104 U.S.A. 

Telephone: (215) 386-0100. Cable: SCINFO. Telex: 84·5305 ORDER P 3405 

OAT( 

7/23/85 
OUANTITY 

. 

'" 
.. 

~r 
p 

"I S 
H 

.. 
CSHIP 1'0 US UNLE'1~OICAT'D .'LOW.) 

O ".'ft 0 2nd. -: • 0 fleeel¥ftlg-r RALPH GARNER ASSOCIATES I 
p 

E"lfence FlOor rut of bIIo14tf\O 
3501 Filbert St o W.,.hou .. - 51 It & Pal'l<lide Avenue 

I EL R -

0"" WANTIO 

RECEIVEO _. 

I 

I 6 511\ , &11\ FlOor • InaIde DelIvery 

--l NO DELIVERIES OF ORDERS WILLI BE ACCEPTED 
AT lSI'S WAREHOUSE ON THURSDAYS & FRIDAYS 

r"'" YI ... 
r· o 

.•. I Y"X lltl .... YI'l .... S 

I e ..... <:;l ui) 
DESCRIPTION UNIT PRIC£ AMOUNT 

t 

NOT TO EXCE :D $5,000.00 

Progr~ a prototype of a contents page editing 
system for CC/A&H. . 

PAYMENT IS TO BE MADE IN $1,000 PER MONTH 
,INSTALLMENTS. 

---------------------------------------------
I 618-08-85 . 

charge; 500-020-2455 " . 

. 

-. 
• . • .. 

, 

, 

. 

. 
I 

~ 1." ........ ::.0 - .~., NOTE TERMS & CONDITIONS ON REVERSE SIDE 
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Sequence No. 

002027 

Action Code Item C<ltaloge No. 
Le8V€ Blank No, Part No, • 

J :"L ···~'·I 

.t' " '. ,-

Description 
Item Name 

Progrem a prototype of a con-: 
tents page ~itiUg system ,,~. 

-. 

- Date 

I ':./ 
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p I Date . I ~71 l.'" /~ 5 b6 
~~~=-__ ~--~ __ .~b7C 

P v)"" x..~-3 Date 
, ijr ,:c''I?:: • I R "';.-:::--~;~.' I 

r--------------------------~-~ 
SENIOR VY. Date 

o I ,.J 

V OFFICE SERVICES Date 
,,':- ~+ -;'; I I 

Ar--------------------~ 
TREASURER "Oo Date 

l ~. -. ~ '-. ) . .;...... / I 
i------'----r _______ _ 

S Date ~'-

_II/fl!\ 

~.... , 
4!....-....:...r~ ___ ..:..~~ ~~~·&ti·a.t , 

.. ,.h--....---r....-~: 

.. ~~9Utllilq~EJ~~~oni:~2:.~ih".:;:·;·~b CG~!&[illlL~~.,>~~.",~'C 
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. ~" ~ .. ~ENERAL qfNDITIONS OF ~URCHASE 

• 

/ 
f 

, 
~. 

.... - . - # 

-

J. ACCEPTASCF- This order h e,pre~r conditioned 
upon l"eptancc 0( all of the term~ and conditions 
slated hcreJD. notwithstanding the fact that Seller's 
prop"»! or acceptance contains additional -~r incon· 
$istent terms..and conditions. and in the event of any 
C(lnflict. the !I:rms "nJ conditions of this order \hall. 
prevail. 

%. SHlP)IE.',-. An good\ mU$t bt: !.hipr:J in acC<'nj. 
ancc with Buyer's instru~tiollS. No sfuppln£ chu~~ of 

, any kind. ;n;!uding charges for bo'\:in~. packin~ o~ 
canige. will be allowed unles..\ $pecifkally at!rccd 1(\ 
in writing by BJJ)'·er. 

3. SHlrrl:\'G INFOR~f..\T1~~. Where .applkable. thc 
Seller $hall $how <?n ,all p3 .. hges and jnvoi~ the 
n~e, purchase order number, vcndor nanle, quantit\' 
01 goods ~hippcd. Purchaser reserves the rig.ht to .. ':In. 
eel this order or any portIon of same if d~lI\'erv i~ not 
made when and as spcCifi~. All delivcti\.'$ or rar~ 
qu~niitjes shipped to warehouse Dlust be pa~k.cd 3nd 
banded on ,skids. 

4. PRICE. If price is omitted on this order, except where 
the order is ~iv~n in a~pt3nce of quoted prl~~_ 
Sener's price sh:lll ~ Ih~ JClwe'-! preva.lling mar\.et 
price. In no e~'ent is this OHler t\' be filled at higher 
prke .. than la"t previou~>' quoted or c:~rl-'Cd. v.ithouC 
Ruyer'$ v.Titlen consent. ' ~ "'" ..: , . 

. s.- 1~\'6ICES. All invoices mu.\t stale purcha.'¢ onler 
number and itcm and shall be acc(lmparUed t) a cory 
(I{ the hilI of ladin~ jf on collect rrdght shipnlent and 
h)' a prcp:lid freight bill 'if all 01 any part of tt-.e 
frii~ht 'S included on the face of Ihe: jnvoi~. • 

6. PA \~IE:-"". The cash diseount ~riod will date from 
the r~ipt of the ,oods or rrClm th.:- date of the in­
voiee, whichever is later. C.O.D. shirmenls will fiN 
be aC\.--epted. Drafts will not be: honored. 

7. I~SPEcnO:'li A~D ~C~EPTANCE. All BooJ~ ~h:l1\ 
be received subjec,t to Buyer's right of ins~ti<>n and 
rejection. Defective g()()(h or goods not in accorJ~ncc 
with Buyer's specification$ will be held for Sellcr'!\, 
instruction at Seller's risk and. jf Seller so dir~ts. WIll 
be rctufned at Seller' .. e'<Pt'osc. If in~pcction disd~e, 
that part of the ~ooJs received are not in accordallce 
with ,Buyer's spc:ifications. Buyer $hall have thc rj~ht 
(0 cincer an\' unshipped portion of the order. P.1yment 
for goods oi-s this order pr;N 10 In~pecrion shall not 
constitute acceptance thereof and i\ without prejudice 
fo an\' and all claims that BUH~r may have: a1!ainst 
Se"~ • • 

8. QUAl'tTiTIES. The ,specifIC q\lanlity ordered must he 
delivered in full and ma~- not he chan~ed v.lthout 
Buyer's writtcn con-scnt. BU\cr m.1V rerurn anv exc" ... , 

.. : . . ttI _ • 

goods at Seller's ml. and an tr,.1nspNt3tion' ch~rt!~' 
both to and from Ih~ origin~l d~in3tion. sh~1I he juiu 
by Seller. 

~. PROGRESS REPORTS, Seller ~h311. uron the ~rjllC'n 
req\lest of Buyer, ddi\d to Bu)er \~rill.:n rr4'~r\', 
rep(lrt\ on the ,('Od, hcins: (urni~he"t ruml"nl II' Ih" 
C'1d~r. If. in the opinion 4.,1 Uu~"r, S.:IJ(I ~i1i h.,. lIn.lbl,: 
10 m.:ct either Ihe .. pecl!i~:ltl\,"\ or tlw d .. II\~1'\ \! .• I,', 
or 'if in b.c,t s':lIer f .. il\ ." rn;",:t :h.: 'r ... ..:.1i .. 1t.,"·" ." 
Ihe dell\'cf\' d"de. HUH" m,\\ If ... ;\\ S.1:.:: :.. h ,\I'l~ 
hr~,,~heJ thl' c(,nir .. ct: -..In.~11h~· ":~'lm ,ht. 'ar.J \'~ll!':':~' 
(he Sdkr fnr ;,:11 f<~',:" n;~'I1 ... "" ;Ill'.! (1:":"1 .l.ltll,.t\! _" 

\u\t.ull"J h\'-BIoj"r :~~ ., ""Illl\,:h .. 'r~·t .&·;it p ,hoi:' :'.' 
cnlitkd 1.\ an c.·\!:n'-".l.·~ t,nlt' ~\"'~:\(i \hV ,.'\r.",'l :!' ,\' 
Bu\cr'~~' ~ntiliC"li 11n,!-:J I:, .. ,~~'r.,:· \"~i~ :r~ .... . _ •. I'., 
:ai,d j, ~~t!J~1J~ ~:-.. ai\.'\.1 'l~-:-~ .... ,: .... :-... ,\'P, 

10. 

II. 

1%. 

I}, 

14. 

IS, 

16. 

17. 

1 l'I. 

III. 

CA~CF.U.A no:o-:. TIlI'- order may be terminated by 
Bu\cr {or its cOn\cnien;c. in ~hich cvent it will pay 
re~nable COSts incurred by Sener for the ' perfor:m. 
ance of the order up fo the cancellation dat~. Buvcr 
rcserves the rjght to cancel all or an~: pan 01 the 
undeli\'~red portion of this order if ~Ilcr does nO,t 
mal..c Jelivcric" a .. specitb.-d. time being of the essence 
in this contract. or jf Seller breaehe$ any of lhe terms 
h;:r~'\.'f 'in:loom:. v.;ilho~, lirriit~ton. Ihe warranties of 
Seller. !1 
WARRA:'IiTY SPEClnc.AnO~S. Seller e~press1y 
warr.l,nl~ that all 1!OO;ds covered .by this order will be: 
in C\J.:t ac:oraance with the \pccifications of Ihis 
Nd~r, fre.e ir,om de("l\ in male(ial and \'Orlnl"nship. 
rncrehant~h'e. ~nd v. h~~e the go.xJs arc not orckred to 
Bu~ds specjfi~tlons. iiI (01lhe particular purpos.: for 
v.hich they werc intended. Such warranty sh3tt sur;­
vivc delivery. and ~hal1 not be deemed waIved either 
tw re.tson of Jjuyer'~ acceptance of said good~ or by -. 
pa\mcnt (or Ihem. Any devjation.~ from the ,~pe'ejfica. 
tions of thi~ order or an ... other exceptions or altera· 
t;,,)n~ must be :lppt('wcd in writin; hy Buyer to be v~lid. 
J~OF.~I~IT". If an ... ~oocJ~ sold hercun&:r ,shall be 
dcfeethc in any r~~l wha\~wr. Seller wll intfem. 
nif\' Bu\'cr ~nd ~vc ;1 .h)rmless from all (bims and 
cause~ of action .uj\in, out or cr in conneclKm with 
such defect. 
PATE.''TS. If any ' 8<Xsd~ ,sOld hereunder shall be 
covered by any patent Or copyri~ht. Seller $haft indem­
nifv and save huml~ .. Buwr ~nd its cu\tomzrs ~QtIl 
all'claims and ~u~s 'of a.;iIN'I. c.m acCount ()f the usc: 
0; sale of such g('l(.l({s. 
I.EGAL' COMPLlA~C'E. Sdkr repf'c~nt$ and w~r· 
rants th3t no Federal. Stolte or Municipal ~tatutc. regu. 
lation or ordin.1n:e hu ~en or wilt be viobted in the 
manufa~turc, sale (lr dcti~~ry of ~ny good\ hereunJ~r. 
and it such violation ()Ccurs ~ner will indemnify 
Du}er and its customers and ~\'e them h3rmlcss from 
all claims and cau~ of aclion rrom such \-iol.1t;\.'ti', 
An\' clauSe rC<juired to he indudCd in a rontr:lc' of 
Ihi~ t~~ fly any ipplic,ahlc F~deraJ, Slate or Municipal 
~ta{utc. regufation or (lrdinan~ ",,\-ing the e(f\."Ct of 
Jaw ~h~i1 ~ deenlcd t<' ~ inrorp<'ltated h~r~in. 
F.QUAL EMPLOY~t,E:,\T OPPORT~NIT\·. ~!ler 
v.ill 'Nnpt) with :lll rr"wi~ion~ ()f E\.ccurilie Order 
!"o. JJZ"(i of Seplenlb.:r 24. 19M. a .. ~men.k:d. 'and 

'of the ru~. regulations and . rclcv~nt "r~1.c(s of the 
Pre\idenr~ (\'lTlmittx (In Equal Entrt~'\~m~nt Op~r. 
tunity 'cte.\!ed thcreby. " 
OSHA, Sellcr ~hall c\.,mpl\, wilh the l'ro,:j,jons of lh~ 
O.'l:ur3.tk·ral S:l(~lY ~nJ ih~oIllh • .s.~, of 1970 and the 
~ta04.J,)rd~ an,f regutati('n;. :~~ucd th.:rcund~r. ~nd W:lf' 
rant .. Ihll. ~11 i!~"" fur:ni,hed ~lnJ<r th" ,'rJet ~',lJ 
ronf.'rm I., thos~ 't~nJ~rd .. 0104.1 f"tul.tI:OIl': S::lkr 
!<ohall inJ.:m:1;!\ Ihl\cr ~nJ MId it huml('1'.~ from 311 
,!~inlS 'anJ c~u ... c~ (.f a::u.m·rcbtir.~ (0 the- lailUlC of 
C>dkr (\f :,,~ ~",x!, 1<' ~'\))nl"!~ th~r~with, 

r,\1It •• ,\HOT{ SI't\ ~1).\IU)S .\CT. Selkr n:pn.-.....:nb 
t~.lt th: ~ .... -J, ilun.,h0.:.4' hereunder "111 h: rrOJu.:.:d 
\'1 r<:""~r:··.r in a':~NdJnc,," \\ilh Ihe apph~~h'e rr.wi. 
~!,\n' 01 lilt' r .. lr t;aIXlt S:.l'II.f.ud~ Ac. "I' 193~. 3, 

l<m.;nJ~I.' 
S I HI( 'T (,O\fru.\~('I':' Bu\cr in-.i,,, tll"on 'Ir,.:l 

...... :llp!I • .:n:"· ~.1h Ih .... .: lerm~ aitd ,-,.nd'lion,. n,\t .... 'th. 
':a'ld:n.~ .111\ rn'''''ll' ,-,hT"",, rr;&elic.: ('r ':,,)Ur'~ (If 
·: .. ·.t;,r,-,: 1. t !~C -:'.nl:"3r~·. 
\ '~f(;'=' JI:~ I. (h:. N~":r m.\\ ,wt I,,, :A"i;I'I<'1i l-' 

· .... l'\'~t \,.!".~~ut RU\tIt"~·' v. rHtC"T! ft,":-nll''!,,''n. 
211. GO, I:H:\.'C; L.\ \\. I hi. ("1'l\lr .. ,:1 ;.41l1.1 t"~ r't:"" of 

!n\' ~r',,·, l'Ia,,'I(' ~f),j1: ~, s:,t\.:rn·:d h~ I;'; I~ ....... "f II", 
I; " .u:~ .. \!"'\\,· ... :th , 'I "'('1'\I:",\h.\:1I,,\ . 
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.. Job Number ____________ ____ 

Departm~~; _!_C_u_r_~_e_'n_·~_c_o_n_t_' e ... n_t.;.s _____ ·_' _~._. ____ Department Nu~ 245~ ': ~' :: :'- .~~ 
_.~ • H\fIo I"j."\ 

-) ••• , 1 or.-' ..... . ~ .; "....... . . ~ .. A~, :."t .. " '. ~ • ...:. .. ~ ... . .,. . I "i '" J' I -' .' '.' Immediate •• 4~r· ,'," " \. ,' .. ~ 
SupervisOr, Olte to be Hired _ ' ~ ,;,: ' , 

, ,,\' f ..... !. ", I ~ l .' ~_, "'"'" Cr 

Cllssification: 
~, 

• :-= 

Position is: 
I ; .. ~. 

; ' 
,0 SlI.ry Permanent 

,. 0 Spedl' Cltegory 

o AdditioNI 
'~-' 

, " ~, 

, ;:. . .... ' 
'. ' :~, 0 P.rrTime ~ , 

.' 0 Temporlry Hire 

.. ' 
Is ,~here an existing workstltion for the new hire/repl.cement? 

, .. 
. ~~ .. .. " .~ . . . .",. . 

IF YES: Does existingwork~tion meet the new hire/repllcement need? 

l ... ~ ... : . : H ... ~.. . :. ~::'t;.?-. ." -,'- ,~".- l 
'. ~ .'., • ~ ~~" :~..:. t" ' -t .... J • : :~ • • •• 

,.. .. ~ . " .. . .. ' '';.,- ,-

.. £9C Other": expllin Consul tan t : 'oJ' .. <', .', ," 
',...,.., '. f· ,. ' ..... .~.,. ..... 

, 'f,. ,,'" "', o Exempt , .: ,: 0 Non-ExemPt ' n ,',,", 

I • • I • " '.; • ..i!~ I .! ::. ~ 

O yes A , ' ,0 ~,:~:v:;~~ ""I, ..;.;.. no . ~~".,. •. ..,:. 
f .. ""' -, "".:""'':c'.: • , . 

D no 
"'~-~,,\~ ? " 

,. I . " I _ ~ ., ~ , . 

•

'. • ...... p ~ . 1 ',' ... ~,-,."J ~ . 

'" 

" 

,-; 

o yes 

b6 
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.... t ' I 
, .. .... • . ... '. -,' <." 

. ' • ' ". - .... I .. ...: " \ .. ~ .... ~: • _ ~ " , 
~":., , 

~" " ;. 

IF NO: WhIt further needs does the new hire/repllcement require? ______________ ' .-_"'-:-___ ' _' _", ; ' :..., 
....... I , " , ' I ~ 

... ~~li'~ ~ h' !:. . J .. '~. ~~ . 
•.• , '" ~ " oJI~':".~ .' • .- ~J" -----------------_________ .... __________________________ '''':---''0_' " ~ 

," 
, .J 

-.; , 

"" ' I !,,; ' ..... ~ ..... ~..... ...,. .... :-'-, '~&)i'"J .... ~ 
,til I " :, ,) ~ a. 1I .~....", J • ~.... '" w ' ... 

, WhIt has created the need? .. '- -.. ' ' ',' • ' " ' 
----------------------------------------~------ ; , . ~,~ • I,. -;"",,'" -t ':~~~~~ ., 1:" . . .~ . .( ~.., .. ' "" I ~ .. ~o\~. .. , 4( 'II! .1'01; 'iI,. 

.~ t41 _________________________________________ ~--------------_;~~~1.~~ . 
. ~ ... "I ~, .... ,. ~ .. ~<.. ...~rl-. !t ' . ' L d-'''\.''I.' .i~,~:,-.·, .. .... ... . - ,,.' " . ,~, , .~ .. ~ ... , .~ ,~ .~.: Specific Outies.nd Responsibilities ________________________ ~ ____ _ 

" 

-_ .', .4 
.,...,.~ f I .. I ., ," ~ 

To program a prototype of a contents page editing ;y;tg,m 
.' . 

Divisional Vice'Presi 

Department Head _ 

Manager /Supervisor 
Treasurer ___ -I 

Human Resources ........ __________ ....J----

Olte _~t'_~__ PI ... det«h th# 16ft .., t
" 

L '/ -- l»gtI.nd IUbmit to th# 
Date 4Y" ~ : • pl6nnJ", oNa ~ 
Date _________ '- -','. toUting ,..quilition f(N 

."pro"./IigMtllfft. 
, ,~ ,-: Olte _____ _ 

.. , 
. J l~" Olte _______ ~ , .• ", 

Human Resources Department Use ONLY Referred By ___________ -.;~' ' __ _ 

Filled By ____________________ _ WagelSalary _____________ _ 

Date of Employment _____________ _ Fees Involved _____________ _ 

"IUI\oIAH W£50URc:a:a 000991 

, ~" ;; " 

:. ·; · )t,--l~ 

;,.. 'b6 
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• 
MboPro htemationol Corporation 33 San Pablo Avenoo, San Rafae~ CA 94903· (415) 499.1200 ·-Telex: 278947MPSRtn 

February 25, 1986 

F.B. :!. 
600 Arch Street 
8th Floor 
Philadelphia, PA. 19106 

Dear .... 1_ ..... 
Finally, in re~pon~e to ~our request, 1 am enclosing the list of 
gener.ic WordStar releases. _This list was compiled from 
information in the Product Development Release F_i -les by our 
Archives people, and I am advised that the files do not go back 
any further than the release of 3.00 and 3.02 and that these 
early releases have no listing of flles. 

If you have any questions, please do not hesitate to call. 

Sincerelv.L 

# 
10-1'- /6 

-, 
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1) 

2) 

3) 

4) 

• 
WordS tar Releases 
(Generic) Listing 

WordS tar Release # operating System Release Date 

WordStar 3.00 CP/M-80 

WordStar-86 3.02 PC-DOS 1.0 

WordStar-86 3.20 PC-DOS 1.0 

WordStar-86 3.21 CP/M-86 
Files: WS.CMD, WSOVLY1.0VR, MSMSGS.OVR, 

PINSTALL.DAT, EXAMPLE. TXT 

(from PD to M&D) 

09/08/82 

04/26/82 

07/07/82 

08/16/82 
PINSTALL.CMD, 

5) WordStar-86 3.21 CP/M-86 10/15/82 
Fi-1es: W$U.CMD, WSMSGS.OVR, WSOVLY1.0VR, EXAMPLE.TXT 

6) WordStar-86 3.21 PC-DOS 1.1 09/02/82 
Files: WS.COM, WSOVLY1.0VR, WSMSGS.OVR, EXAMPLE.TXT, 

INSTALL. BAS 

7) WordStar-86 3.21 MS-DOS 1.25 08/19/82 
Files: WSU.COM, WSOVLY1.0VR, WSMSGS.OVR, EXAMPLE. TXT 

8) WordStar-86 3.24 CP/M-86 11/09/82 
Files: WS.CMD, WSOVLY1.0VR, WSMSGS.OVR, INSTALL.CMD, 

INSTALL.CMD, WS.INS, PRINT.TST 

9) WordStar-86 3.24 PC-DOS ~.1 11/15/82 
Files: INSTALL.BAS, PRINT.TST, WS.COM, WSOVLY1.0VR, 

WSMSGS.OVR 

10) WordStar-86 3.24 MS-DOS 1.25 11/09/82 

11) 

12) 

'1'3) 

- Fi-1es :WSU ~COM, WSMSGS .OVR, WSOVLY1.0VR, :INSTALL.COM, 
INSTALL.OVR, WS .-INS, PRINT. TST 

WordStar '3.30 CP/M-80 (8") 03/23/83 
Files: WSU.COM, WSOVLY1.0VR, WSMSGS.OVR, WINSTALL.COM, 

WS.INS, PRINT.TST 

WordStar 3.30 CP/M-86 (8") 04/15/83 
F,i1es: WSU.CMD, WSOVLY1.0VR, WSMSGS.OVR, PRINT.TST 

WordS tar -3.30 CP/M-86 (5 1/4") 08/03/83 
Files: WSU.CMD, WSOVLY1.0VR, WSMSGS.OVR, PRINT.,TST, 

WS '-INS, WINSTALL.CMD 

'14) WordStar -3.30 PC-DOS 1.1 06/07/83 
Files: WSU.COM, WSOVLY1.0VR, WSMSGS.OVR, PRINT.TST, 

WSCOLOR.BAS, GPINSTALL 
Page 1 of 2 
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WordS tar 

:15) WordS tar 
Files: 

16) WoI'dStar 
Files: 

17) WordS tar 
Files: 

:18) WordS tar 
Fi'les: 

Release I Operating System. Release Date 
(from. PO to M&D) 

3.30 MS-DOS (8·) 05/02/83 
WSU.COM, WSOVLY1.OVR, WSMSGS.OVR, WINSTALL.COM, 
WINSTALL.OVR, WS .-INS, PRINT. TST 

3.30 MS-DOS (5 ~/4·) 08/03/83 
WSU.CMD, WSOVLY1.OVR, W$MSGS.OVR, PRINT.TST 

3.35 CCP/M-86" 09/01/83 
WSU.CMD, WSMSGS.OVR, WSOVLY1.0VR, WINSTALL.CMD, 
WS .:INS, PRINT. TST, WS .Pr'K 

3.31 PC-DOS 1.1 07/13/84 
WSU.COM, WSMSGS.OVR, WSOVLY,l.OVR, WS. -I.NS, 
WINSTALL.EXE, ,PRINT.TST, MATRIX.TST 

~9) wS FOR PC jr ~.OO ,PC-DOS 2.~0 08/20/84 

20) 

21) 

22) 

Files: WSU.EXE, WS.PIC, WtNSTALL.EXE, WS.tNS, DAISY.TST, 
MATRIXLTS'T, MAT~IX2. TST 

WordStar 
Files: 

WordStar 
Files: 

WordS tar 
Files: 

3.31 'PC-DOS (5 1/4") 04/05/85 
WSU • COM, WI NSTALL. EXE, WS. I_NS, WSOVLY 1. OVR, 
WSMSGS.OVR, MATRIX1.TST, PRI.NT.TST 

3.31 PC-DOS • OS/24/85 
(same as number 18) 

3.31p PC-DOS • 06/17/85 
README, HP330.BAT, HP330.TXT, HP331.BAT, HP~31.TXT 
ECS330.BAT, ECS330.TXT, ECS331.BAT, _ECS331.TXT, 
WSOVR330.HPL, WSOVR331.HPL, WSOVR330.ECS, 
WSOVR331.ECS, WINSTALL.EXE, WS'-INS, MATH.TST, 
DA"ISY.TST, :PRNTINFO. WS ' 

23) WordStar 3.31q PC-DOS • 11/15/85 
Files:, WSU.COM, WSOVLY1.OVR, WSMSGS.OVR, WINSTALL.EXE, 

wS. INS, MATRI XJ. TS'r, ,PRINT. TST 

Page 2 of 2 
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~L
PH 28£-903 '(S07) 
RTK:rab· 

, , 
, . 

telephone number. 
Agent~ ______ ~ __ ~~ 

telephonically contacted Sp'ecial 
He. furnished 'the following" information:' 

I I advised that: until.., a chango in policy circa. 
November 2, 1983 tllat the. ·serial number of WORD.· STAR disks was 
embedded in the code of the disks, when they wer~ produced for 

,.sale. This serial number can ·be determined by typing in the 
following instructions: 

(Type) 
EXecutable 

(Type) (Space)WS. COl-l (Return), 
, , 

He' stated" that if'the sel\,ial number' is. present it, will· 
appear on the screen as an eigh~ character code. If the S.N. is 
not present (i.e. after the policy change) the eight characters 
will all be. nine's. . 

... -- .. -.. -

f
~' '. '. , 

MAR A·To,,"" .. v·.,)O 

! ! 
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In Reply, Ple,iu Refer to 
File No. ~8G-903 

• 

Honorable Edward S.G. Dennis, Jr. 
U. S. -Attorney 
Eastern District of Pennsylvania 
Room 3310, u.s. Courthouse 
601 Market Street 
Philadelphi-a, Pennsy'lvania 19106 

Attention: 

u.s. Dep.nt of Justice 

Federal Bureau of Investigation 

Eighth Floor 
Federal Office Building 
600 Arch Street 
Philadelphia, pennsylvania 19106 
February 14, 1986 

b6 
b7C 

Assistant United States Attorneys 

RE: EUGENE GARFIELD, 
doing business as 
Institution for Scientific 
Information, 
3501 Market Street, 
:Philadelphia, Pennsylvania; 
I I b6 
doing business as b7C 
Ralph Garner Associates, -Inc., 
460 Park Avenue, 
New York, New York; 
TITLE 18, UNITED STATES CODE, 
SECTIONS 2311, 2314, 2315; 
.INTERSTATE TRANSPORTATION OF 
STOLEN 'PROPERTY, TITLE -17, 
UNITED STATES CODE, SECTION 506 
COPYRIGHT VIOLATION 

Dear Mr. Dennis: b6 

This letter wil-l confirm a conversation between Speci-al 
Agent (SA) I lof this office and Assistant United 
States Attorney (AUSA) I I of _your office on January 
14, 1986. On that occasion the following was discussed. 

l-Addressee 
@Philadelphia (28E-903) 

D~l}f9 
(2) ff1 

Zoe Co03 -1'­
Of;." -, . - =' ¥-=-
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I 
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l 

• • 
AUSAI I advised that he would not at this point rule b6 

out the possibility of prosecuting EUGENE GARFIELD and/or Institute b7C 
for Scientific Information (lSI) for copyright violations (i.e., Title 
17, United States Code, Section 506) in the absence of prosecuting 
them for other violations, even though the~o right violation in 
this matter would on~ybe a misdemeanor. added that the 
violation would nevertheless have to be fa rly egregious to merit 
prosecution. I I requested that further investi9ation be con­
ducted in this matter to obtain copies of all versions of "shrink­
wrapn agreements with which the microcomputer software package 
called Wordstar has been sold. I I also requested that it be 
determined how many copies of words tar are contained on the -floppy 
diskettes obtained from _lSI, and that it be determined how many 
legitimate purchases of Wordstar were made by lSI. 

Very truly yours, 

WAYNE G. DAVIS 
Special Agent in Charge 

By: 

I speclal supervisory Agent 

2* 

b6 
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MaoPro htemationaJ Corporation ~ Son Pablo Avenue, Son Rofoo~ CA 94903· (415) 499.1209· Tele)C 278947MPSRln 

March 12, .1986 

F.B.I. 
600 Arch Street, 8th Floor 
Philadelphia, PA. 19106 

Dear IL...-_ ..... 

~'m sorry you had to request the additional information on our 
l-icensing agree-m-ents. ·1 overlooked se_nding it with the WordStar 
f .ile -infor-mation - my apologies! 

Attached please .f ind: 

..1) End-User Agreement (u-ndated) first used by ~PI - (a copy of 
agreement completed for al I 

2) End User ~greement (ul)dated). We don't k_l)ow exactl_y when 
this was used, but this one has a .label-sticker dated Novem­
ber 1981. 

3) End User Program License Agreement (wi th a pr int date of 
September .1982) together with End User ~9reeme.nt Acknow­
ledgement Card. Note you have a xerox copy ~nd an or.iginil 
.for your .information. 

4) Lilnited Use Software License Agreemel)t (no print date) 
together . with Customer .Registrat.ion Card. 

1f 1 can be of any assistance, please do not hesitate to call. 

b6 
b7C 

b6 
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END·USER AGREEMENT 

. ! 
, , 

, . , 

, , 
I , '. , 

, , 

" 

, 'WHEREAS, MiCfoPro International Corporation of 1299 Fourth Street, San Rafael, California, hereInafter referred to as Company, 
develops .propriet~ry computer programs and sells use licenses for such proprietary computer programs together with or apart from ac::­
companying copyng'q.z..&taJ:llAI:w· Lma.LQ:£.t.a:L.a.Cw:l.dl.ClCluma£IJ.aL\j~arod 

! • 

, . 
, ~' . '. I 

" , 

b6 
WHEREAS 

" b7C 
CityOf-:-t._"?I'""'A"':"""":'-:::r __________ T'"'7,.......,..... _____ - __ ...J--------------

, State of . I - . Country of :. hereinafter referred to as 
End User, desires to obtain the benefits and, In return for which, Is willing to abide by the obligations and fee agreements to Company's use 
licenses In Company's proprietry computer programs; 

NOW THEN, for the good and valuab~ consideration, Including but not limited to license grant by company to End User and End 
User's covenant regarding Company's proprietary rights, Company agrees to sell End User useable materials representing company's 
product or products subject to the following terms and conditions: 

WITNESSETH " 

, ARTICLE I. EXCLUSIVE SOURCE. End User shall obtain all Company product materials through Company Of Company Authorized 
Dealer and no other sour~. Company product materials Include, but are not limIted to, manuals, license agreefMnts and medIa upon whIch 
company's proprietary computer programs are recorded. Except for archival copies, as defined In ARTICLE III of this Agreement, End User 
shall make no copies, of any kind, of any of the materials furnished by Company, unless specifically authorized to do sO In writing signed by 
an officer of Company. ~. " 

ARTICLE II. LIQUIDATED DAMAGES. End user recognizes that Company has QO!"e through considerable time and expense to 
develop Company'S products and company would be damaged by unauthorized copying or reproduction or distribution of Company's " 
product materials. In tt.e event End-User breaches this Agreement by unauthorized copying or reprodUCing or distribution of Company's 
mat$rlals, End User agrees to pay Company as liquidated damages, for each occurance of the unauthorized act of copying or reproducing or 
distributing of Company product materials, the sum of $1,500.00 (One thousand five hundred dollars In lawful United States Currency, 
Immediately upon demand by Company. ' 

, i Furthermore, Company agrees to pay to any person, company, or other lawfully constituted entity that provides Informat/on that ' , 
" leads to a successful prosecution and recovery, the sum of $1,000 or half too amount thus recovered, whichever Is greater. At all times, the 

decision to evaluate such Information as well as the decision to proseclJte remains at the sole option of Company, furthermore, any sum paid 
w\l\ only be paid once, and,ln the event of multiple entltl~s, wlll be distributed at the sole discretion of Company. "', , 

, , . ' i , ARTICLE III. ARCHIVAL COPIES. End User may make archival copies of those portions of Company's product(s) that are provided on ,. 
machine readable media, provided such copie$ are for the end User·s personal use and that no more than one such copy Is In use at any. ' I ', 
time unless End User has paid for multiple copy use as described In ARTICLE IV of this Agreement. " ,h': 'r' 

, ARTICLE IV. MULTIPLE COpy USE. Company use licenses are applicable to a single microcomputer Installation. In too event End • " 
User !ntends to use Company Product or any part thereof on more than one microcomputer, the required fee fOf s(Jch multiple use must ., I 
be paId. , ' "',' 

ARTICLE V, REWARD FOR INFORMATION LEADING TO SUCCESSFUL PROSECUTION. In the event any party,lncluding End User, ' \' , 
should prOVide information to company that leads to successful prosecution and recovery of liquidated damages due to unauthorized re· , :", 
production of Company product materials, Company will pay the sum of $1000 or fifty percent of such recovery, whichever Is greater, to the : . !,' 
provider of such Information. The deCision tQ evaluate such Information as well as the decision to proseclJte shall remain the sole option of . .l !' " 
the Company. ' , , '~ .;:;;: 

ARTICLE VI. liMITED WARRANTY POLICY. Company warrants that all materials furnIshed by Company constitutes an accurate : ,:.; 
manufacture of Company product and will replace any such ~pany furnished material found to be thus defective, provided such defect ' : , i 
1$ found within ten days of purchase by End User. Howevel', Company makes NO express or Implied warranty of any kind with regard to , '," : 
performance of Inaccuracy of data of any kind nor for any consequential damages resulting therefrom whether through Inaccuracy of data , .. II 
of any kind nor for any consequential damages resulting therefrom whether through company negligence or not. Company will not honor , ,;; ':,:' f' , any warranty wMre Company Product has been subjected to physical abuse or used In defective or non-compatlble equipment. " '" \ '1 

, ARTICLE VII. UPDATE POLICY. Company may, from time to time, revise too performance of Its products and, In so doing, Incur NO, ' ,1 ;' 
I ", , obligation to furnish such revisions to any Company customer. At Company's option. Company may provide such revisions to Its Oearer.~ . . . 

, Also. at Company's option, Company may provide Its Dealers and End Users with a revlston newsletter from time to time,' "', ~ 
. ARTICLE VIII. GOVERNING LAW. This Agreement $hall be Interpreted In accordance with the laws of the State of California. 'n the ' \: 

!, , ',' event any part of this Agreement Is Invalidated by court or legIslative action, the remainder of thIs Agreement shall remain In binding effect. ;' 'I "' ;, 

,,' , ARTICLE IX. LEGAL FEES. In the event of legal action brought by either party, too prevailing party $hall be entitled to relmbu~se- ' , ' l 
, mentoflegaHeesassetbycourtac , .' , .- ~ ' .: . , . "I' ::,!,: 

'\ • ARTICLE X. ENTIRE AG constitutes the entire agreement between the parties and supersedes any 'i ;b6 
: :' :' prior agreements. ThIs Agreement I~~~~V INrl , : " J ' , ',': , ' :~~7C 

; ',', ~,,·.t \ , :2 ~? /11/ v .S.o ' 4750 VON KARMAN : tL31' r' 'I, '-, :~i(; ' c6. L t::.. I .1.. ~nyproductName: " p' '~10 ~~ , ; ;;i ,: 
., '; :' Date i'1q~esl.1763lidEndUserSerIaINO$.: ,...- {," , • " " , 

, 
I ' . f 

-..-' • t i t "..,. •••• .; ~ ./ " df~t ' "'" I-_~Company Product Name: /::t-:k' 1 (.' ;'.' ' ~:. ' ?( ~ ' 
for End User , ' Valid End User Serial No.: .:,.rl ( , ' ," , ,\}.;: 

RETURN WHITE COpy TO MICROPRO FOR END-USER PINK COPY FOR DEALER ", , : f, ; '; j+'-;.j 
~, . 1 ~~ ; ! ll , I : '\", ' I l ~;!j 

\ 'I," It ~: jl ' I' ~ f 1~ · :.t , ,. , II • , \ I I ",~:~~l~ .• I\;.~'J:f~;.,' 
, f • l! I " '1' i'. ,"'1 I • ,"..' j I I . , " ~ ,', h' \.' .. I t : "J.!.'.' 

, " I! I " . I, i : ~I ! I ~ ., !'Ji' 'I I ' • :, '4 "" I" 'I I; • I " \ 

'I f,' I ,f. } I' : r~,\ 
r t • .;, t I :. ~.~ 

129{i Fourth Street, San Rafael, CA 94901 (415) 457.8990 l\:.;' 
I ' " ,! '\" . 

" 

Telex: 340·388 
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1'} ~ A ta SPELLSlAR . '"' .~ \ (lIU(f()PfQ) ~ ,''- SP9117DII \' \: 

~caPCAAl'ol" END USER AGREEMENT NOVEMBER 1981 

MI ..... MIctOPn latini_iou' CGtpor.ea of 1299 fourtll Street, San ~f_, ~llornl~, heret~lter referred 10 as MItr1Pn, dMiODS proorlel~ ~er 
j)l'ogr~s and seilS use lICenses lot Such prOl)l'leI~ ~er progrNnS IOgeIller willi Of ~~ from ~~)'1ft9 copyrlQl'lled medl~ tn~en~ ~ document~IOft~. I 

WII .... ~ ~y 10 IIIIS agreem~ WISheS 10 reg.ster ~ "eretl'l~fler be referred 10 as a MIcroPn c;omouIer j)l'oduct En4 User.~. 
MInas. End User 4eSI/'tS 10 obl~1ft tile beneflls ttlereof ~. 11\ relurll lot whICh, IS wIlling 10 ~de by llle ~~IOftS ~ lee agreements IPOIICI~e to 

MIctOPr.·S use lICenses 11\ MIa1Pn 's prOj)l'leI~ ~er ptogt'NnS: 
NOW THEN. tor 000d ~ valultlle cons,derallOft, lnCIu<lmg W not Ill'Med to llCe1\se grlnllR ICCOtWICe willi tills A9teemenl by MIcrtPn 10 En4 User 1114 En4 

user's coven~1 r~dll\g MIcrtPn's prOl)l'I"~ (.gilts. MIcnPn agrees 10 sen En4 User mllerllls represenrltlg MIcnPn's j)I'O(IUCl Of j)I'OduCIs sul)Jt(11O llIe IoIlOWItIQ 
lermS ~ cond(JOtIS: 

WITNESSETH 
unCLE I, EXCLUSIVE SOU liCE. End User $NIl obI~1ft ~It MIcnPn aulllOrized product lNterllls Ihrougll MIcroPr. Of MIcroPn authOrIZed Oe~ler ~ no otl\er 

souree. MIutPr. ~utllOrlZed produCtlNterlllS incIu<II. bile ¥. not limited IO,INII~IS, lieense ~greemenrs ~ med~ upon wtuell eomolfty's proonetlty tomPIAer pro· 
gt~s ¥. recOtded, Exeept lot ¥etlival COI)ItS, as 4eflned 1ft AIITICLE IV. ARCHIVAL COPIES or IIIIS Agreement En4User ~n INke no cop,es, Of lI'Iy kltl4. or Iny 01 
ttle NlenalS furniShed by MIcrIPn Of MIcnPn auttlonzed OUItf. unless speaflully aulllonzed to do so 11\ wfllll\g s.gned I)y ~I'I otIlCet of MItr1Pr. 

" MTICLE II. PIIOrRIETA.1IY 1118HTS O,F MICIIOrRO. End User agreesl~ MIcnPn r"~ItIS .xduSrY. ownerShrp of lilt tr~ks represented by II:S e~y 
ftll'\'lt 1M logO and prOdvet NtTII$ inelu<l1I'I9 but not lIIMedlO WordSt¥ N. M~aMerge N • ~~St¥ N , SuperSorl r" , and WOfdMuier N • ~ ~n Of tl\e doeument~1(,n 
and eompuler reeOtded ~~ reilled ttltrelO. End User also agrees l~ ~I leeMlqt.oeS. algOtllhtn$. ~ processes eonI~tIed 11'1 MIcroPre'S tomPIAer program PrOdveIS Of 
¥ly /'I'IOdIfiUtJOtl Ott .xtraetlOtlltlereol constltut. TRADE SECRETS OF MICAOPIIO ¥!d will be safegv¥Ced by End User. but 11'1 no event ~If End user exerCIse less tlllft due 
ddlgenc. ~ urI in ~~ wll/) "" ~ o1lt1e country of 1>Uf~ ~ Inlernll~ Uw. whtetlever OPerlles 10 best proIeet lhe lI'I!erests 01 MIcnPn En4 User 
~. not ecpy. reproduel. r.iNtIUfaeturt Of 11'1 ¥ly wlY dl/phUt. II Of arty ~ or MIcrtPn produCts WHETHER MOOlflEO OR TRANS~TEO INTO ANOTHER ~NGU"'GE 
OR NOT. Of any dOeurnent~t~. Of ~y otller lNterlll ptOYIded by MIcnPn in "SOCIIIIOft willi MIcnPre's eomputer program prOduetS exeepC " speetfledll'l tills A9reement 
and 11'1 aeeorclanCe WIlli lIII ttrmS 1M eond4lOf1S or thIS A9reement wtllell rllNln 11'1 foree. End User agrees tllll unauthOnzed eIIstrl!)u!lI\g, COI))'1n9, duphUIIIIg. Of otllerwtse 
reprOd\l(1ng AllOR ANY PART OR TRANSlATEO PART Of ttIe eon'I\Mer program prOduets proYl4e<S by MlcroPrt Of the '~Ilure to prOlett Such (omputef programs wII 
aet~ and INtlNtIy ~ MIcnPrt. End User agrees tNt in lIIIlYInl End User bmetIes tillS agreement. End User WIll be ~Ie for ~s as lNy t>e delermmed 
by a eourt 01 eompetent jUflSdlCtlOft. 

AIITICLE III. AIICHIVAl COPIU. En4 User /Ny Nk. are/'llYaI copIes or lhoSe pOrtIOnS Of MIctOPrI'S prOduCt(S) 1l1li are j)l'oYIded Oft fNehIne reldatlle med~, 
prOVIded sUCh C09Its are lot ttl. En4 User's persorlll use Oft Oft. lNtI'~er ~ 1l1li no mor. ~Il one Such copy IS 11'1 use II any lime unless En4 User fi,S ~4 for 
mv~1e to9Y use as c2eSent>ed in AIITICLE IV. MUl Tlru COPY USE or IIllS A9reement, 

AIlTlCLE IY. MULTIPlE COPY USE. ~1crtPr. use lICenses ¥. ~Ie 10 ~ Slfl91e tnlttOeotnOUIer II'IS~~tIOn .n IlIe event End user lI'I!ends 10 use, MitroPro 
prOduet Of ~ny ~ U\efeot Oft mor. ~I'I one Il"Iltt0000pUter. "" lICense fee lot ue/I such tnuIIJpl. use tnuSt be purt~sed 0uII'I1Irt dlStOUfttS IR ICCOtdil'lCe willi Mltr.Pr. polley 
will ~~, 1ft IIIe evenl or Sll'f1UlUneous use. ~ lICense Il"IVst be Obtaltltd ror ue/I inStanee or POSSIble SII'f1UItatIeOus exeeutlOft tly a sep¥~le mlttoproeesSOt. 

ARTICLE Y. MUlTl-rROCESSOIl USE AND MUlTl·USEllllCENSE FEES. IIIlr11 evenl ttlat End user's eompUter IS Of mu~-proeesSOt deS'9I'I. Wllerel)y ~lPle 
users NY xeess (0tMl0ft dtsk memory ¥!d. lIIer.fOf •• softwar. programtl'Wl9. lilt following user fees sNll apply: 

1 user '.' , , , , • , ••• ,. llieense reqvved 
2-5 users .' , ••. .-..' ., 21ieenses requved 
6-24 users ".,.-. ••.• 311eenses required 
25 Of mor. users , • ,,' 1 *tioNIlIeense requtl'ed for eXh 20 users Of fraetlOtl P¥1 ~eot 

End user sNl ~ lilt enclosed form •• , Murr.i-ProeesSOt Oes'9I'I System Conf.gurabOO,·· ExIUtllI C, eomolele<l upon II\IlIaI purellase Of MlcroPr. sOftw¥. Mdd~ 
., Mufli-ProeesSOt 0eSi91l System Conf.gurltlOn'· forms sNl be prOVIded by End User 10 IlIe MIcnI'r. Dealer Of OIstrlbulOt' from whOm !he Of~ lICense was pure~sed. Of • ., 
ttIa! IS not posSIble. to MIctOPrt itself. wl\eft IlIe IIUfI'It)er or users Oft ~ ~-proeeSSOt des.gll system prtvlOUSly reported Wi ef\atIge. 

End user shal eompIy Wll/lltle ~ fee sel'le<Jule ~nd II'IUIIPIe use repor1al'lg system for OeS.gft System ConfigurallOft $UppOfbn9 MUltIPle Users on ~ SlI'I9le 
ProeesSOt, 
AllnClE VI. COnIUGHTS. TIIAOEMAIlJ( NOTICES. LEGENDS AND lOGOS. MIcnPn 1090, product NmeS. softw¥ •• ~, c!oeumentlllOft ~ otl\er $UPPOI1 

lNleNl$ are estf'Ie( patented. eopynghled. trademarked. 11* secrelS. Of otherWIse prOj)l'lel¥y to MIcrtPn, Buyer agrees not 10 remove ¥IY Such notICes ¥!d prOdtoet 
iderdlUllOn , 

ARTtCLE VII. TIlAHSFEII OF END USEIl UCENSE. In llle MtIl End User WISheS 10 Iransfer the ngI'Irs gtlnled by thtS AQreement. reiall'lll'l9 none ll\ereby, ~ rener 
requesttng sUCh lransfer accomj)¥lled by Ih. Oflgll\al dlSkett. Of ~ lIIereftom, must be sent to MIcroPre. MIcnPre WIll U'Iet\ select the most ~OI)I'Jlle methOd for ellS' 
lrlbuClOft of lhe It¥lsferred rlQl'lls ¥!d ~se the intended retlp!et'll or ¥ly not/IIIIII tees. 

AIlnCLE Ym. UMITED WARIlAHTY POUCY. MIcroPre w¥ranls tNt 'aIl1Nler~s turNSl\ed I)y MIcroPn eonstllutes 1ft ~urlle m¥lubdur. of MIcroPr. 
prOduCts.~ WIll r~ ¥ly.Such MIctOPre turtllstled INteNt to be P\os defectIVe. j)l'0VI(Ied .Such defect is 1Qvnd wll,hm len ~ 01 purchase by End User 
However MICnPn Nkes NO express Of mplled w¥ranty or ¥ly kll\d willi reg¥d 10 perlonNl'lCe Of ~uraey or dII~ 01 ¥ly kll\d flO( for any (OftseQUetll" ~ 
result.n9lh.refrorn wl'letller IhrouglllOSS Of lI'INeuraey or dal~ of ¥ly kll\d I'IOt for ¥ly consequent .. ~ resuftll\g ttlereftom w/\eUler lllrougll MitroPr. neghgenee Of 
not MICnPr. WIll not tIOnOl ¥ly w¥rlnly wllere ~ MlcroPre produet lias been $Ul)~ed 10 p/lyslUl ~ 01' used 11'1 defectIVe Of non~le eQUll)metll. MlttoPro WI' not hOI'IOf ¥lY warranty lot whICh ther. is no S'9fted End User Agreement kknowledgt'nenC onllie at MIctOPre onlUS, The productS prOVIded by ~IcroPr. ¥e lI'IIel'lded 
lOt eommer~ use Otiy, 

AllnCLE IX. UPOATE POlICY. MIcnPn Ny. torn tme 10 lme. revise lilt per10rNnee or U j)I'O(IUCls ¥!d, ., SO doing. lI'Ieur NO ~lioatlOft 10 turftl$h Such 
reYIslOftSIO any MICnPrt evstomer. At MIcnPrt's optIOn. MIcitPn Ny provide such reYISlOftS 10 IS ~1erS, Also. at MIcnPre's optlOft. MIcnPr. Ny j)l'0Y1de liS Oe~lers 
¥Id End users WIlli a rlYlSlOft newsletter from lint to 1II1'II. (No \/PdaI. Of eustom« seMel Of fteW$let'ler dISlrlWlOft WIll be prOVIded unless ~ properly SJgfted End User 
Agreement AeknOWledgl\'lent Is Oft 1111 at MIcrIPrt otrletS,) • 

AllnCLE X. CUSTOMEIl SEIIVlCE. I is MIcrtPn's eustomary prxtlet to ptOVIdt rUSONbI. asSlstwe ¥!d $Uj)pOf11R lilt use Of ies prOduets 10 U eustomers 
UV'oug/\ liS ~rer network, End Users therefor. are expected to obI~1ft evstomer seMel frOID their ~Itf. . 

AIlTlCLE XI. TEIIMINATION OF END USEllllCENSE. If ~y one Of 1nOt. 01 ttl. prOVlSlOftS Of IIIIS A9teemenllS breathed, ll\e lICense gtlnled by tillS Agreement 
IS hereby tertnlNled. Nevertlleless. in lilt evenc 01 such tertniNlioft. ~ lhl proyiSIOftS or lllis Agreement WIIICll operll. to protect Ule nghts of MIcr.Pr. ~. eonIlI\ue 

in foree. . 
AllnCLE xn. INJUNCTIVE REUEF. lis understood ¥!d .eed tNt. not WIlIIst~1I'Ig ¥ly otller proviSIOnS 01 ltllS A9reement. MIcnPr. ~S!tIe uneq\llYOUf 

ngtd 10 obIalft trnery ifttunellOn relief to proIect tilt prOj)l'lel~ nghls 01 MIcnPn. ' 
ARTICLE xnl. GOVERNIN8LAW, WIlen s:gntd in l\e UMed Stiles. l/Iis A9reemenr ~I be ltIIerpreted 11'1 aeeOtd¥lee willi ttle ~s 011l1e SWe 01 ~hfOtnr~ 

WIIel'l s.gned in ¥lY 0UIer eouNY. IIIIS agreement will be interpreted 1ft aeeord¥lee willi tnrer~~ uw, IIIlhe evenlally ~ or IIIIs A9reement IS 1ftV~~ed by eourt . 
Of Ieg1SlalNt actIOn Of eOtnPelenl JUflSdICtIOn .ltll remainder Of IIIIS Agreement ~a reNlft III btndll\g enect. 

ARTltllll'l. LE6AL FEU. In tile Mill or ~ aetlOft btougtIl by Miler pa1ty. tile prevallUl9 ~y ~. be entCIed to reurlbufsement or tegaf fees as se~ by 

eourt aetlOft. . 
AIITICLE XV. ENTIIIE AGIIEEMENT. ThtS Agreement constcutes tile .ntlt. agreement between lilt ~oes ~ SuPersedes any prlOf agreements Tills A9reement 

Ny only be ~nged by mutual written consent. 
ARTICLE XVI. END USEII AGIlEEMENT ACKNOWlEDGMENT, 8y $I9"'ng ~ returtlll'lg IlIe MlcroPr. End USer AQreemeni Ack~wledgment, tile End User 

herebY aeeepts II Ih. ter/Tl$ ~ eondlllOnS Of tills A9reement w(1IOut exceptIOn. deletIOn Of alt.rallOft En4 user rte09ft1zes Ilia! any use Of MlCroPro prOduCts wlll'lOlA 111. 
return 01 ~Id End user Agreement Acknow1edgmellt will be conSIdered a breXh of eonttaet. Sublect to lI<Iv~ed ~~. ~ OIl\erWlse unllwlul ~ unauthOrIZed use 
01 MlcroPr.'slfade secrets ~ j)l'oprlel~ prOduCts. • > 

$orfII1oI$ 0' ' . 
MlcroPro International Corporation, Inc., 1299 Fourth Street, San Rafael, CA 94901, (415) 457·8990, Telex: 340·388 
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~tOPRC F ILYOF eR UCTS 

lordSta~: a powerful, easy to use, incredibly 
ersatile word processing program. 

lallMerge® (WordStar option): a versatile multi· 
urpose file merging program. One of its most 
opular uses is producing personalized form 
~tters. 

pellSta~ (WordStar option): the' 'proofreader" on 
disk-a spelling checker program that quickly 

nds your spelling and typing errors. 

(ordMaste~: the comprehensive video text 
ditor for programmers. 

InfoStar .... :Adata base management system tor non· 
programmers that is faster than any other Micro 
DBMS available. 

DataStar-: a powerful and remarkably versatile data 
entry and retrieval program. 

SuperSort®: a sophisticated sorting program that 
sorts, selects, and merges with remarkable 
speed and convenience. 

CalcStar-: an electronic spread sheet and financial 
modeling program-a sophisticated, yet easy to 
use, calculating and planning tool that can 
combine with WordStar for extra capabilities. 

elex: 34~88 33 San Pablo Avenue, San Rafael, CA 94903 (415) 499-1200 

END USER AGREEMENT ACKNOWLEDGMENT CARD 
Please complete and return this card. Keep the End User Agreement in your f~es. 

The undersigned End User of MicroPro product materials hereby acknowledges that he or she has read and fllly understands 
1e terms of the End User Agreement (Form MS-(1), the terms and conditions of which are hereby incorporated in this card 
.nd acknowledged by this reference. .• 

The undersigned hereby agrees that by signing this document he or she becomes a party to said End User Agreement and 
19rees to be bound by al terms, conditions, and obligations contained therein. 
;nd User's Signature: __________________ _ Oate: ________ _ 

'lease Print legibly 
'roduct Name: Version : Media: Serial No.: 

;nd User's Name: ____________ _ End User's Company Name: _______ _ 

\ddress: ______________________________ Oate: ____ _ 

)ty: ___________ State: _____ Country: Zip: 

'~ce of Purchase: Oate: ____ _ 
Company Name) 

I. PIe.,. check f>e PRIMARY at •• .. wtltcll 'fOAl ~ 10 "" your 
Mc.oPro SoIlwatt. 
tOIMiness 

• c 0 $c:1enI"oe:IInCMtNI 

~--------------------------------

:. 0It>er ____________________ _ 

" WNI tw" fM1Ures ... 1I'tOCt Jrrc>ottanlIO 'fI'A/t 
.., • D Softwere OJahty e. 0 Expendability 

1> 0 v~ d Softwate I. 0 langv.oe 
c 0 DIsk $10<. (fOATAAN. 

Capacity ~MCJ.J.. etc.) 
4. 0 (ase d Use 0 0 Manual. 

I\. 0 M.nulac1Ur .. •• 
Ftepvt.tlOrt 

l 0 ReNIlbUlty 
J. oSetVlct • 
k. OValue 

~-------------------------------

' .. 

C. How do 'IOU •• Ie your w.enI ~'Ot'i ~ .. "'oils' (check one) 

• 0 8eginntt 1> 0 SoMe (xperle<1ct c. 0 Vert (xperoenc:ed 

$ How ~ 'IOU leat" IboIA MctOPro? (theet one) 
a 0 RadooItV M c. $1o<e 
1> 0 Magaz~ M 4. 0 f,tend/CQ.WOtI<at 

~------------------------------6. Oat. d e.r.. ....... ~, . .-J_ 
7.Oc~tion ________________ _ 

•. (ducation 

• O~12 V."'r====== 1> 0 '~I' V.ar, 
. c.O IS. V ... , 

. t Household Income 

• O~S24.m~~~~~~~ 1> 02S.()o()'34.m 
, c 0 35.()O().49.m 

• 4.050.000. 
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EXHIBIT C 

, . 

End User Name . 

t.: 

MicroPro Serial Number ___________________ ---' _______ _ 
. ".. ~ .. , . : 

.,..~l.~:i,~~f:.·t\~\ ~' ... !1~"':'J 

Brand Name of Computer -------... -----, -, ---'-4 _________ _ 
" "I, ... 

·1 ,- ~" ~~r: 
';. :.. 

Number of Terminals on System· 

~umber of f'r~~rs. ___________________________ ._. __ ·_'_,~_·~_:~ __ ;.~~t_?_;_'_,~~:._ .. _;_~_'-_,_:~_ .. ~:~_'_:~~~?_'~"_-~~ ___ '._"_'_¥_._: ___ '_._'-_'_~_'_._ •. _. ____ ~ _______ '_.' __ 
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MICROPRO FAMILY OF PRODUCTS 

WordStar®: a powerful, easy to use, incredibly 
versatile word processing program. 

MaliMerge® (WordStar option): a versatile multi· 
purpose file merging program. One of its most 
popular uses is producing personalized form 
I'etters. 

SpeIlStar®(WordStar option): the "proofreader" on 
a disk-a spelling checker program that quickly 
finds your spelling and typing errors. 

WQrdMaster®: the comprehensive video text 
editor for programmers. 

InfoStar": A data base management system for non· 
programmers that is fasJ~r than any other Micro 
DBMS available. 
DataStar": a powerful and remarkably versatile data 
entry and retrieval program. 
SuperSort®: a sophisticat~ sorting program that 
sorts, selects, and merges with remarkable 
speed and convenience. 

CalcStar": an electronic spread sheet and financial 
modeling program-a sophisticated, yet easy to 
use, calculating and planning tool that can 
combine with WordStar for extra capabilities. 

Telex: 340-388 33 San Pablo Avenue, San Rafael, CA 94903 (415) 499-1200 

END USER AGREEMENT ACKNOWLEDGMENT CARD 
Please complete and return this ~rd. Keep the End User Agreement in your f~es. 

'The undersigned End User of MicroPro product materials hereby acknowledg~ tnat he Of she has read and fuUy understands 
the terms of the End User Agreement (FOfm MS(1). the terms and conditions of which are hereby incorporated in this card 
and acknowledged by this reference. 

The undersigned hereby agrees that by signing this document he Of she becomes a party to said End User Agreement and 
agrees to be bound by all terms, conditions, and obrl93tions contained therein 

End User's Signature: Oate: ________ _ 

Please Print legibly 
ProdlJct Name: Version: Media : Serial No.: 

End User's Name: ____________ _ End User's Company Name: . ________ _ 

Address: ______________________________ Oate: ____ _ 

City: 
____________ State: _____ Country: _____ Zip: 

Place of Purchase: ________________________ _ Oate: ____ _ 
(Company Name) 

,. Please CheCk ,.. PRIMARY area .. wtIo(:lI you plan 10 use yovr 
MIC'oPro SoItware 
• 0 Sus.ness ~. ·0 HomeIfamtly 
C 0 Scoenl~ocJ1rQ.ostrla/ 4 0 E<lJcaloon n Schools 

~-------------------------------2 What IYee lIj)I)Iocatoons are ,.. MOSt ~ 10 yofl 
• OWor4~ f: O~Grapl\OCS 
~ 0 Oala Sase ~ I. 0 Communocaloon wl\h 
C, U 8ustness AceIO Other (;orrcluters 
4. 0 Sus.ness 0 0 E<lJcaloon 

Modelmg/PlaMonO II '0 Engl~ono 
I 0 twenlOfy 

j. " lat) Measurement! 
ConIrd 

k 0 leaM Abo<.( 
(;orrcluters 

~ 0 NewSI1nlormaloon 
M. 0 Personal ftnance 

~-.-------------------------------,. What 1tIree ~atvres .,. fnOSt orrw1an! 10 yofl 
• 0 SoItware Ovaltty • 0 Expendablhty 
b, 0 Vanet( d $QI\wate I P language 
C 0 Disk StOl'age (fORTRAN. 

Capactly PAOC.J.L. elc ) 
4, 0 Ease ot Vse 0 0 Manuals 

II. 0 Manufacturer's 
~aloon 

i. "0 Reh<Wihty 
I OServICe 
k OValue 

~,--------------------------------

4 }low <10 you ,ale yovr cur,en! flanc1s-on computer skills' (clteek one) 

" C eegonner ~. 0 Some t.pertence C, 0 Very (xperoence4 

S How <WJ you lea", about Mlc;of>ro? (check ' one) 
" 0 P.adootTV M c Store 
~ 0 MaoazonelNewspaper M 4 0 FriendlCo-WorIcer 

~--------------------------------6 Oat. ot St",,-~J-J_ 
7~c~loon _____________ , __ • ____________ __ 

$ E<lIeatoon 
" OO'1:lYea's ___ ........ __ 
b 0 1).16 Yea,s _____ _ 
C,O '6. Yea' s _____ _ 

-9. HousehokI InCOme " 00-$24.999 ~ ____ _ 
b o 25.()()()'34.999 , _____ _ 

c. 'O35.000.4~ •.. 999.:.:===== 4, 050.000. _ 
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HURRY! 
Sign and return 

the End User 
Acknowledgment 

Card today. 
(Do not return the 

End User Agreement.) 
This will enable you to obtain news 

regarding: 

1. product updates 
2. new products 
3. application suggestions. 

I II II I 

BUSINESS REPLY MAIL 

,_~tl 'i":;-' 

NO POSTAGE 
NECESSARY 
IF MAILED 
;IN THE 

UNITED STATES 

FIRST CLASS PERMIT NO. 1316 SAN RAFAEL, CALIFORNIA, U.S.A. 

III 
MlcraPra~ 
MICROPRO INTERNATIONAL CORP.. 
33 SAN PABlO AVENUE 
SAN RAFAEl. CA 94903 USA 
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Limited Use SottwareLicense 
,' ~ , ,, : ,~' : .. :)"".', .. :; ~;,.; : l' ~ lI;!il~UjI~;'j ,~ 

I, WHAT THIS IS. This card contains Ihe M"~rn,.,rn 
Inlernational Corporation (OOMicroPro") Llmlled Software License Agreement (the '·Ar"",,,,,.,,,,,,t"l 
which will govern your use 01 the MicroPro ., ,: ; ... 
products contained with it. .. 
YOU AGREE TO THE TERMS OF THIS AGREEMENT BY , 
THE ACT OF OPENING THE SEALED PACKAGE 
CONTAINS THE MAGNETIC MEDIUM OR MEDIA ON 
WHICH THE SOFTWARE IS RECORDED. DO NOT 
THE SEALED PACKAGE WITHOUT FIRST READING, 
UNDERSTANDING, AND AGREEING TO THE TERMS " 
AND CONDITIONS OF THIS AGREEMENT. YOU 
RETURN THE SOFTWARE FOR A FULL REFUND 
OPENING THE SEALED PACKAGE,:;:: ' ,: '; ,' 
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Verslo~~' 

', \ " . 
",1', 

1. Please check the PRIMARY area In which you plan to use your MlcroPro Software. 
a . 0 Business ': ; b ,OH,omelFamUY ,d :,{f:j, c, OSclentificllndustrial 

: : Other " .~.,' :. ,~: :.~::':~ ,: :; ~ :" ~;:,:· ::.~ ~! :r ·::: ,~. "" :~ •. ~: ,." 

d. 0 Education in Schools 

2. What three applications are the most ImPortant to 'you?'}*,' . "'; :, 
a. 0 Word Processing 0 Communication with ,,:. ; 
b . 0 Data Base Mgmt. . .' Other Computers ' . . 
c . 0 Business Acctg. . ' Education . 
d. 0 Business Mrvi<.lIn,n/P~rtr.nlr,n 

i . e. 0 Business C;r(ln~,ic. 
. ' Other _ .. _ •. '--::-...:;;;.;;,..:-'..:O;......:...~ 

J. 0 Lab Measurement/Control 
k. 0 Learn About Computers 
I. 0 Newsllnformation 

• m. 0 Personal Finance 

. . . 

.' . ~ . 

c. 0 Very Experienced .. ' 

". ' d. 0 Frlend/Co-lNorker < ; 
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FEDERAL BUREAU OF "INVESTIGATION 

1 

Date of transcription 
_3/4/86 

I I PAGETEC ,INCORPORATED 
(INC.) (PI) , Village, Cal_ifornia, was telephonically contacted at 

I I Having been previously apprised of the official 
~dentity of the caller as a Special Agent of the ~EDERAL BUREAU OF 
~NVESTIGATION, I I was told that the call~ng Agent had 
addit.ional quest-ions regarding the unauthor.ized transfer of the 
computer software package called "VERSACOMP" by the I'NSTITUTE FOR 
SCIENTIF-IC _INFORMATION, -INC. (lSI) -in Philadelphia, Pennsylvania to 
RALPH GARNER ASSOCIATES, INC. (RGA) in New York, New York. 

Reference was =ade to a discussion between L..I ____ ----II and an 
~SI employee, I I regarding a ~icensing a ~eement for a 
second copy of the VERSACOMP at RGA. durinr which said that 
he would have to check RGA out. I _advised that he 
did nothing to check RGA out. I I usually wai ts until.:;:l~t~h:-e-------I 
signed licensing ~greement comes back to him before doing this, 
because some requests do not material-ize. I Lindicated that he 
would check RGA out before signing a licensing agreement, but he never 
received the signed agreement from ~SI. 

~ ____ ~I advised that during that conversation 1 told 
I that RGA was a service bureau which lSI wanted tL..o-u-s-e....l for 

L..o-v-e-r-:f~l-o-w-....lwork. The conversation was not very -long, and 1 1 did not 
use the expression "backup site." 

b6 
b7C 

b6 
b7C 

b6 
b7C 

L..-______ -....Iladvised the interviewing Agent that in his mind, a b6 
backup site is a site to which a company can go when its computer ~s b7C 
down or inoperable. 1 Idoes not consider RGA a viable backup 
site for lSI. I 1 is aware that JSI's co=puter is capable Qf 
5 MIPS (Million :Instructions Per Second); whereas, RGA's is capable of 
only O. 5 MIPS • The capabil-it-ies 'of the two co=puters differ by 'a 
factor of ten, and there are many other sites which are better as a 
ba~kup site for lSI. 

1 adv.ised that PI does not have arrangements for a b6 
backup sitL.e-.--~O:-n-e--r....leason for this is that PI's computer is an b7C 
~NTERNATIONAL ~USINESS MACHINES (IBM), and with IBM's response ~ime, 

Interviewed on 2/6/86 at Philadelphia, 
Pennsylvania 
(Telephonically) 

!I. SA 1"""1 ------~f;f~ 

File :Ji -- Philadelphia 
28G-903 -7'1 

Date Dictated 2/11/86 

This document contains neither recommendations nor conclusions of the FBI. 
It -is the property of the FBI and is loaned to your agency; .it and its 
contents are not to be distributed outside your agency. 

b6 
b7C 
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• 
On 2/6/86 Page 2 

the cOZilputer is down for only about a half day. COZilputers today are 
very reliable compared to the past anyway, and backup sites are not 
that ~ZIlportant a~ymore. In PI's Situation, even a severe computer 
fallure would not hurt very badly, because PI does not use data very 
m.uch. PI backs up (that is, =_akes copies of fi-les) every t -wo weeks, 
and could recreate whatever is ,lost -in a computer _fai-Iure. EZilployees 
of PI could do other work while waiting .for the computer to be brought 
back up again. A computer faci-l -ity cannot copy inforZilation from its 
computer when it ~s down. In order to use a backup site in the event 
of a failure then, th~y would either have to have copies of their 
files 6n magne~ic tapes, or would have to take the disk packs off the 
computer. 

b6 
b7C 

I advised that no custo=ers of PI have ever asked b6 
for an off site backup. Some customers have a second computer on site b7C 
with the first computer, and u_sually do not have to pay, .P_I for 
permission to use VE_RSACOMP on both computers. I I provides 
them two copies of VERSACOMP--one for each computer. The Central 
Processing Unit Identification Number (CPUID) of one computer :is 
embedded in one copy, and the CPUID of the second computer in the 
other copy. I lusually requires a letter from such a customer 
'indicating which computer is the primary computer. 

~~~~~~I advised that about two years ago, -151 had two 
machines, both of Which had a copy of VERSACOMP. I I did not 
charge 'lSI the extra fee for the second copy, beca .... u-s-e~t~h:-e--:-Itwo machines 
shared the same disk drives, so I Iconsidered them a single 
computer for the purposes of ~icenslng VERSACOMP. 

There :is usuall y very lit tIe discussio~ w.i th pr'ospec t.i ve __ . 
customers about backup sites when negotiating a ,l -icens~ng agreement to 
use VERSACOMP. There is a paragraph ~n the licensing agreement 
requiring a holder of the license to notify PI when a computer goes 
down so that PI can provide the custbmer with another copy of 
VERSACOMP with another CPUtD -in it. 

b6 
b7C 

I I advised that the terZil "disaster recovery site" is b6 
a relative newcomer to the industry. Such a site w6uld be a remote b7C 
site. PI is presently negotiating with a firm in Texas to serve as 
such a site .for PI, although these negotiat-ions are not yet completed. 

I Isaid that a site which would qu~llfy, ~n h~s ZIlind, as a 
disaster recovery site for one of PI's customers, would have to be a 
large company with a large computer with a large storage capacity. 
Such a site would probably riot be a company comparable to the customer 
unless it also had a -license to use VE_RSACOMP. Such a site could 
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possibly be a service bureau if it is :large enoug'h.ln &..1 ________ ....1 

opinion, a s=all service bureau, like RGA, lacks the checks and 
balances such as password protection -and controlled access' to records 
required to =ini=ize the possibil~ty of an unauthorized duplication of 
VERSACOMP • 

b6 
b7C 
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FEDERAL BUREAU OF INVESTIGATION 

Date of transcription 1/22/86 

1 
/ 

b6 
appeared at the office of the United States b7C 

Attorney, Eastern Distr'ict of pennsylvania, accompanied by his 
Attorney, I I of the law fi"rm of PHILLIPS 'bND 
PHELAN, Sui te 1600, :121 South Broad Street, Philade'lphi-a, 
pennsylvania, for the purpose of making an off-the-record roffer to 
Assistant united states Atto~ney (AUSA) 
was .i nf 0 r me d by A USA I I t h a t ..-..l.:~::':':''--I.-'''I'''':'':w-:-a-=s""'''';':'b-:e·i-=n-:g:--:q::-u:-::e:-::s:-:t:'''1i;-:o:-:n:-:e:-:d;--:w-:-l''· t~h 
respect to the aI-legation that employer, the .INSTITUTE _FOR 
SCIENTIFIC INFORMATION (lSI), had made an unauthorized copy of a 
computer software package called VERSACOMP, and several unauthor.ized 
copies of another computer software package caTled WORDSTAR. AUSA 

I I indicated to I I that he, I I could be considered 
a subject of the investigation at thjs time, but would likely become 
either a target of the investigation, or a cooperating witness hinging 
onl I truthfulness and candor. A proffer letter was signed 
and I I thereafter provided the f6110wing information: 

....--____ ..::;I.;.;;,n about Apr 1-1 ,198.5, I I saw an expense report of b6 
I I an ·ISI employee. The expense report referred to the b7C 
insta-llation of VERSACOMP at RALPH GARNER ASSOCIATES, ,INC. (RGA) in 
-New York, New York. I Italked to two other lSI Employees, 

I I and I I about the expense report in 
lof.fice. It was discussed at that meeting that VERSACOMP 

had been installed at RGA upon the direction of EUGENE GAR~IELD, the 
President of lSI, even though it was in violation of a licensing 
agreement to do so. I I then asked GARFIELD about that matter. 
GARFIELD confirm~d tol Ithat GARFIELD had ordered the 
installation of VERSACOMP at RGA, saying that GARFIELD -justified RGA 
as a backup si te. I I then persuaded GARFIELD that a new 
:l'icensing agreement should be negotiated with :PAGETEC, -INC. in 
California, to i,nclude RGA -as a backup site. I Ithen told 
I I to negotiate a newlicensin.g agreement with PAGETEC to include 
RGA as a backup site. These negotiations were in progress and almost 
completed when FBI Agents conducted a ,search of RGA and lSI on 
October 2, '1985. 

Pr ior to that search, I I had not been aware that 
WORDSTAR had been duplicated wi thout author i zation at .ISI. However, 
since the search, I I has had hjs people look for records of 
purchases of WORDSTAR by lSI. So far about nine such purchases have 
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This document contains neither recommendations nor conclusions of the FBI. 
-It is the property of the FBI and is ~oaned to your agency; it and its 
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MAKING IT 
BY BRUCE E. BEANS 

THE GRANDDADDY 
OF DATA 

Eugene Garfield and his little-known Philadelphia firm 
are making millions selling scientific data all over the .world. 

T
hrough the course of the 
day, as iUs long gny hair 
becomes unruly and starts 
to fan out, Eugene Gar­
field starts looking lUte Al· 
bert Einstein. It's a 

comparison Garfield probably won't mind. 
In fact. among the half·rriilJion doDars Of 

so worth of artwork ilIside the headquar· 
ters of Garfield's Institute for Scientific in­
formation is a huge terra C9tta tUe mural 
caJIed"'The Cathedral of Man." It depicts 
many of the giants of science and culture: 
Aristotle, Newton. Gutenberg. da Vinci. 
Frankml. PicasSO. Eillstein and-Eugene 
Garfield. 

Well. there are all kinds of gerWs. 
Today, when we're inundated with so 

many bytes ofinfonnation that we throw 
money at anyone whO can help us cut 
through the glut, Garfield has become a 
r~edwonnation scientist. The failed 
chemist's genius.ties in the fact that, at 
the dawn of the Information Age, he 
tmderstood the kind of infonnation that 

. scientists needed and figured out how to 
detiver it. Now lSI, the firm he founded 
30 years ago. is the nation's (and perhaps 
the world's) largest commercial provider 
of scientific infonnation. with $30 zm1!ion 
ill sales last year split evenly between 
customers here and abroad. 

As is the case with many great ven­
tures,. it began with an idea so simple that 
you have to wonder why someone didn't 
think of it before. 

"'The problem of being aware of and 
keeping up with the literature bas been a 
problem ever since the invention of print. 
i:lg. " says Garfield, a slight 6()..year-01d 
with an infant son and a c:hic wife in her 
early 3Os. "Back 3$ early as the days of 
Isaac Newton and the Royal Society, pe0-
ple complained al;>out the need for keeping 
up with everything that was published. It's 
just that we think it's a new problem." 

t,:.o 

,\~ 
In 1955, drawing on experience he 

gained working on a medical information 
project at Johns Hopkins University, Gat· 
field cooked up a new publication he 

INFORMAT1ON, PLEASE: lSI fouader Eugeae Garfield keeps tH WOI1d's scIeatisb abrent of wllattllelr 
colleagues are lIP to. 
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MAKING IT 
caJled-taIk abOut unwieldy-Manage­
men(s D«UMation Preview. It was, sim­
ply, a collection of the tables of contents 
from various management aIld social sci­
ence journals. Inside a damp, converted 
Jog chicken coop in Thorofare, New ler· 
sey, he printed the first issues with a Xe­
rox ~femaldng machine and a sma! otfset 
press. . 

A year later, with the help of a $50() 
Joan from Household Finance CorpOra. 
tion. he was able to expand and_move the 
business to a tenement bui1ding on Spring 
Garden Street. The weekly publication was 
rechristened Current Contents by a public 
relations pro who brie6y served as Gar· 
field's partner (Garfield admits his ideas 
often outpaCe his marketing skills). Since 
then it has tmlSbroomed into seven differ­
ent editions for different subje(:t areas, 
tradcing the contents of more than 6,000 
profe:ssional journals in fields ranging from 
biology, . medicine and chemistry to socia1 
sciences and the arts and hutnanities. The 
combiried paid circulation of Current Con­
tents-is 36,000 (It costs $251 a year), with 
an estimated readership of more than 
300, QOO scientists and scholars. Printed in 
a S-by-8-inch newsprint format, it's about 
as ftashy as oatmeal But it accounts for 
about 40 percent of lSI sales. 

Its utaity is obvious. In addition to sCan­
ning article titles, subsai;,ers can also 
consult an-index that ~s at the sigtificant 
uxmls that appear in the articles tisted. 

"It presents an X·ray view of what's 
gang 00 in science, which otherwise wooJd 
be a big mass," says Gerald Holder, a 
Harvard professor of physics and the his· 
tory of science who wrote the forward to 
Gar6eJd's latest coBected volume of his 
wide-ranging essaYs (one appears in eaCh 

.issue of Current Contents). "'It enables re~ 
searchers to zero in on what they are in· 
terested in at that mcment. It's been J-qied 
for ever since Francis &coo. but it took 
GarfieJd to do it. .. 

HE'S BEEN DOING it for mOst of his life. 
"'It's a fonn of cdlecting,'" he says. "'Some 
people cOUect things: I collect bibIio­
graptDc references." So while other kids 
gather.ed rocks, young Eugene GartieJd 
grew up in the West Bronx coBecting book 
titles. By the time he graduated fr9m high 
schooL he had scanned the titles on the 
spine of every book in the High Brodge 
branch of the New YOlk Public Ubrary . . 
Why? "Because I never had the time to 
read them aD." Back in New York during 
World War II (he had worked as a ship­
yard weJder in Sausalito, Catifornia. stud· 
ied engineering in Colorado and served 
stateside as a member of the U.S. Arm"/s 
mountain troOps), GarfJeJd enrolled in Co­
bnbia Universit)?s chenjstry program. 
Moontighting as a cabbie. he kiBed time 

by reading textbooks. His coBeagues 
dubbed him "'The Professor ... 

He graduated to a lab job at Columbia. 
but twice he caused explosions while mix­
ing acid derivatives. AM so Garfield leaped 
at a chance to join a pioneering automated 
medical indexing project at Jobns Hopkins. 
It meant he couJd be involved with science 
without blowing himself up. 

He became an expert in machine meth~ 
ods (that's what computers were origi. 
naBy caJIed) of sci.entific documentatioo. 
took a_master's in library science at Co­
bnbia and began work on his doctorate 
in structuraJ linguistics at Penn. That's 
~ Garfie~ by his boss at 
Cdumbia as a hard ~t not very original'" 
worlcer-mvented Current Contents. 

In addition to Current Contents. lSI's 
other big seDer is the Scientific Citation 
Index. wbicll tracks more than 3. 000 jour­
nals, and mexes nearly 9 million cita· 
tions. or footnotes, in 600,00) items a year. 
The SCI. which enableS Scientists and his· 
torians to chart how scientific research in· 
fluences subsequ-ent studies, nearly 
bankrupted GarfieJd in the early '60s when 
it was launched. Now it aCcounts for an· 
Qther 40 perCent of sales. Roughly 1,200 
QlSt<XnerS.1OOStIy Iib:aries, Wy the $5.800 
annual editions. Last year's 14·volume 
edition was nearly a yard thick. - , 

lSI also updates chemists on about 
'16, 00) new organic compounds iach 
nwnth; fu:misbes originaJ tearsbeets of ar­
ticles; alerts customers, either on a one­
~ ox.: continuing basis, of items of par­
ticular interest to them; and provides on-
line databases and a software program, 
Sci-Mate, which can provide entree to a 

,m.tmber of databases and conduct COmplex J 
text searches. The SeCret Service is using 
the latter in major aiminal investigations. 

And lSI has a small bOok pubtisbing di­
vision. lSI Press. Its 21 titles include: a 
series on writing and editing; Sex S;gnals: 
Till Biol()J{J ()/lMlt; a transliterated dic­
tionary of the Russian language, edited by 
GarDeJd; and seven volumes of his Cur­
rent Contents essays, which he produces 
with considerable help from his staff of 
writers, editors and researchers. His in· 
terests, if not his memory, are enJ:y­
dopedic-the --essay topics range from 
aging, anergies and animal research to 
Nobel laureates, parenting, science books 
for children (and lSI products). -

GarneJd met his lhir:d wife, Catheryne, 
while she was working in lSI's marketing 
department. She had a_master's degree in 
information science from Drexel Univer­
sity, aM row is consulting there part time. 
"He never had a woman before who 
understood business, someone be could 
talk with about the business, and that's 
what he likes best, .. says a JongtWe lSI 
board member. ' 

The couple, who've been married three 
years. tive in the SOciety Hill Towers with 
their infant son. Alexander Merton. At 
home. Garfield limits himself to a sma! 
reference library, but he sCans an esti­
mated 50 science-«iented magazines and 
jwrnals, riWn,g oot articles for his per­
sooal tiles or to send to others. He also 
scans TIll New York Times daily, or, fail.. 
-ilg that, catches up with the Times' weekly 
review. "AD of us who read make such 
Compr~" he says. "'It's 0Ilr built·in 
survival system against information over-
load." 

Both Garfield's apartment and his office 
are chock·tuB of the wlIdly colorfuJ. pey­
ote-induced yam paintings of Mexico'S 
Huichol Indians (he may be the world's 
largest co!ector of the folk art). Garfield 
generally travels by subway or cab to lSI's 
$6.5 mi11ioo headquarters at 3501 Market 
Street, in the heart of the University City 
ScieDce Center. Designed by Venturi. 
Rauch & Scott Brown. the exterior of the 
four.story, 6-year-dd ~ looks to 
sonie like a computer punc:hcard. Instead 
of ~t wals, movable, free-stand­
ing partitions separate smaD office (:Ubi. 
des-the better to deal 'With frequent 
ft9fganizations brought on by new prod­
uct changes. Thanks to elaborate sound· 
deadening systems. inducting S9ffie kind 
of low«cible e~onic hum. the place 
has an abnost unnerving quiet about it, 
ahhough sonie 450 of lSI's 625 employees 
work there. 

The operation has a progresSive bent. 
lSI sponsors one of the 6rst on-site day­
care centers in the country. There's also 
flex time, liberal vacation and no dress 
code. So while you find pJenty of button­
down shirts and penny loafers, you also 
find one of GarfieJd's most '\"'aluable 'as­
sistants, Dr. Calvin Lee, a Chinese­
American from San Francisco. with &w­
ilg black hair, wearilg an abbreviated mesh 
T.shirt that exposes his navel. black shorts 
aive with tJuorescent-pink banana Jeaves, 
a sma! teddy bear hanging from a bclt 
loop. sandals. and an aluminum diamond 
glued to his forehea4. No rcligious pur­
pose, just Ekes bow it !o9ks. explains Lee, 
who says he heJ:ped sign David Bowie to 
his tirst major recording contract in lon­
don in 1970. 

Nonetheless, there's coosiderable em­
ployee turnover. Ex-en:q>loyees ~ 
about low salaries and the eye-glazing na· 
ture of the Me print that makes up much 
of lSI's products. Then there's Garfield 
himself. whom rOOst employees deferen­
tiaDy address as .. Doctor." 

"Part of it is him and his very hands-«\ 
style," says business consultant Peter K. 
Aborn. the son of one of Garfield's ex­
wives and an lSI senior vice-president who 
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left the tinn last March after nearly 20 
years because he desired more autonomy. 
"'Some people bridle at it." Garfield must 
be getting the message: In Febz:uary. be 
tired a former McGraw-1m! executive, 
Martin Kennedy, to serve as lSI's chief 
operating officeJ; and executive vice-pres­
ident, in charge 0( the day-tCKiay running 
of the finn. 

JUST BACK from a scientific meeting in 
Britain. soon to embark on a trip to Mos­
row, Leningrad. HeIsWQ and HeideJberg 
to lecture and chat up his tinn's Pf9ducts. 
Gar1ield Sits m his office with an uncom­
prehending Io9k of a missionary who failed 
to convert a potential zealot. 

He's talking about bow, several years 
ago. The Chrrmick of Highu Educatitm 
pulled out of plans to produce jointly a sci­
ence newspaperwitb 1SL GameJd has been 
dreamingabouta sort of Wall Strut/our­
nal for scientists for two decades now. 
Doctors. lawyers. butchers. bakers and 
candlestick makers aD have their own 
newspapers. But aside from the hundreds 
of professional journals that track scien­
tific breakthroughs, the country's 4 milJion 
scientists and engineers have almost n0-
where to tum for comprehensive infor· 
mation about the business of scienCe­
trends, policies, politics, funding. 

"In a country that is $0 dependent on 
science and technology, it's absurd that 
there isn't a more active and JOgical place 
where you can seek the voice of the sci­
entist m public affairs," Garfield says. 
waving his reading glasses through the air 
for emphasis. 

"It's a needed enterprise," agr:ees Cor· 
bin Gwaltney, editor of The Chrrmick. "It 
was then and it is now." But after lSI and 
Gwa!tneyeach spent $100,000 for devel­
opment, The Chrrmick withdrew because 
-it felt a test m3iing <tid not indicate suffi­
cient interest for what was then planned 
as a weekly newspaper. 

Garfield pex:sisted. Then last year he 
convinced The EC()1I()1YIist, the London­
based We of global finaricialnews. to take 
a 40 percent-interest m a jointly produced, 
bimonthly tablc4d, The Scientist. But The 
Ecorwmist pulled out of the venture ear· 
Iier this year. That occurred m the wake 
of an FBI probe and a private civil lawsuit 
filed agamst lSI concerning aBegations the 
finn had copied, without authorization. a 
$48, 000 computer software package de­
signed for commercial t~. 

Pagetec Iric. of Westlake Village, CaJi­
fornia, daUned lSI made an unauthorized 
cOpy of the Versac:omp SOftwax:e it owned , 
for the Ralph Garner Associates typeset. 
ting house of New York. Gamer, a half­
brother of Gar1ieJd. has done photocom­
poSition for lSI for years. The suit was 
settled out of court m January. Under the 

-- .~" - ~ ., ............... -~" -, ...,. - - .-
_--___ - - ..... I 1 _ i":8'1 ~ ........ . 

tenns 0{ the agreement. lSI is continuing 
to use the software, while GameJ; is not. 

But the FBI pr:obe. which also uncov· 
ered evidence that lSI had made additional 
unauthor.ized copies of the popular 
WordStar word-processing program. was 
cootning when 1U Ecorwmist backed out 
before a Sc:bedufed mail soIiciutionfor The 
Scientist in January. 

*The suit didn't bother us $0 much. but 
the FBI tmng bothered everybo<iy," saYs 
N"JCboIas Valery, a former New York and 
1'd<ro bureau chief for Tne Ecorwmist who 
was to be publisher of the new periodicaL 
"There was roricem that lSI could've be­
cOme the ~ case for software copy 
violations. just lUte E.F. Hutton for check· 
kiting. So we ~'t tinaize the ~s 
while the doud was banging over lSI." 

While the door bas been left open for 
The EC()1Wmis(s return to the prciject. 

cent aM is the board chairman and CEO. 
He already pours most of his profits baCk 
DUO J:'_esearch and development of new 
product ideas and databases; m fact, lSI 
lost moneym 1983,. mostly due to the rost 
of de~ 0Il-~ products. 'It turned 
a profit III 1~84 and eked out a sma! one 
last year, Garfield says. 

The mail functions of the chiefs feBow 
board members are to advise Garfield and 
throw cold water on his wilder ideaS. That 
hasn't hawened with the newspaper. "llis 
newspaper idea COuld be one of his better 
ones." says longtime board ~r 
Charles Tyroler II. a WastWlgton cOn­
sultant. 

As The EC()1Wmis(s own marke.tUlg sur­
vey 7ndicated. lSI subsCiiiers have a strong 
loyalty to the 6rm-and the kind of de· 
mographics that <X>UJd make scienti6c 
eQuZpment advertisers pant. They have a 
median personal income of $59,000 and 
median household income of $71,000. 
That's Signjflcant DOt $0 much fOJ; their 
disposable income but for their job stature 
and control of lab purchaSes. 

"They're m charge of some pretty fat 
prOcurement budgets." says The E«mIJ­
mists Valery, who sti!J believes the~­
cept bas merit. "Clearly lSI bas its fingers 
on the shakers and mOvers in science." 

Gar1ieJd dQesn't expect The Scilntist to 
be an instant winner. In Britain. with one· 
tifth of the scientists the United Sutes 
bas. a 30-year-old newspaper, the New 
Scientist, has a weekly cir~tion of 77,000. 

Despite the fact that his 
partner pulled out 

during the~ FBl probe, 
Garfield is forging 

ahead on his own with 
the newspaper for 

scientists. Getting lSI's 
. approval was easy: 

Garfield owns 80 
'percent of the firm. 

, "Our aims are very limited," says Gar­
field. "'We're looking for a circulation of 
zo.OOO to 40,000 and, over five to ten 
years, to build it up to a quarter minion.. .. 

Meanwhile, he's forgj,ng ahead with the 
delayed newspaper and hopes to launch it 
this July. "I've been delayed before," he 
says with a laugh. "It's not a major trag­
edy." With editorial offices m Washington, 
and business offices m New York and lSI 
~er.s. The 5.cientist will be a 24· 

, to 32· Page tabloid (rover price, $1.95; 
amual subscription. $29 to $39) strictly 
earmarked for engineers. laboratory sci· 
entists. wbite-coated PhDs-not general 
-con$U.%l'lerS who read Scientific American. 

Getting the approval of lSI's board of 
directors to bankroB the entire venture 
was easy. Garfield owns 80 peI:Cent of the 
company, controls a~t another 10 per-

~ limited expectations don't come 
cheaply. The lSI business plan caDs for 
losses of $3 million to $4 mi150n before it 
begins to yield a return. Thinking back to 
IDs experience with the 5.Cience Citation 
Index. Gar1ieJd says: .. " y,ou rea!}' want 
to seD a new product iQ this l:lusiness, W\­
Ies$ ~'ve got sOrnetBng absolutely phe­
nomenaJ. you better count on many years 
before it's accepted." 

And if it isn't accepted, weD. Garfield 
has plenty more ideas where the news­
paper came from. His staff is also working 
on an Atlas EncycWp¢.ia of Scitnu. which 
he lUtens to a graduate-level Encyclopedia 
Britannica. He also wants to see Bs m­
de)Ces on compact disks; cOnvert some of 
the citation updates into speciaJ-lntere"st 
newsletters. on topics such as AIDS, for 
use by both researchel:s and general ~. 
smle1"S; and develop copyi1g maChines (for 
which be has patents) that would be able 
to copy ~ed parts of an 8Y2-by-ll·inch 
page, mstead of the whole sheet. 

"MOSt entrepreneurial business¢s, .. he 
says. "always have mor~"ideas than they 
can jmp!ernent. .. •• Hn 
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In R.ply, PI.os. R.f.r to 
FII. No. 

• u.s. Depart .. t of Justice 

Federal Bureau of Investigation 

Philadelphia, Pennsylvan';a 
July 14, 1986 

EUGENE GARFIELD, dba 
-INSTITUTE FOR SCIENTIFIC INFORMATION, 
3501 MARKE'l' STREET, 
PHILADELPHIA, PENNSYLVANIA, 
I I dba -, 
RALPH GARNER ASSOCIATES,' 'INCORPORATED, 
460 PARK.AVENUE, 
NEW YORK CITY, NEW YORK; 
PAGE TECH, INCORPORATED, 
2524 TOWNSGATE ROAD, SUI~E H, 
WESTLAKE VILLAGE, CALIFORNIA·- VICTIM, 
COP MAT, ITSPi 

Reference is made to the Bureau·s airtel to all 
SACs dated January 4, 1984, in captioned Ucomputer related 
crimes.": 

Captioned matter was opened on September 24, 1985, 
predicated upon a complaint submitt'ed to -the United States 
Attorney (USA), Eastern District of pennsylvania (EDPA), 
and to the Federal ,Bureau of ~nvestigation (FBI) by a former 
employee of subject, Institute for Scienti_fic information 
(lSI). The complainant submitted two separate all~gations. 

I .. 

The first allegation was that subject, Garfield, 
had directed the employees of lSI to make an unauthorized 
copy of a computer software package called Versacomp, and 
to transport that unauthorized copy of Versacomp_ to 'be installed 
for commercial pUI:poses at· the co~put.er fac~~it;y::owned by 
subject, Ralph Garner Associates, Incorporated'(RGA). Versacomp 
is ownea by captioned victim, Page Tech, Incorporated CPTI). 
Versacomp was ,in the possession of lSI subject to the terms 
of a licensed agreement which prohibited that copies of Versacomp 
be maae. The directly iden~ifiable loss is the price of one 
copy of Versacomp, $48,000. 

This document contains neither'recommendations 
nor conclusions of the FBI. -It _is the property I 
of -the FBI and is loaned to youragencYi it and 
its contents are not to be distributed outside 
your agency. . ~ 
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EUGENE GARFIELD, doing business as 

~he second allegation was that lSI employees 
made-numerous unauthorized copies of a software package 
cal.1ed "Wordstar"for commerical use on international 
business machines (IBM) micro-computers. Words tar is 
copyrighted by Ivlicro Pro International ,(MPI) , 33 San 
Pablo Avenue, San Raphael, California.' The directly 
identifiable loss in this allegation is approximately $3000. 

In both of these allegations the subjects had 
autho~ized access to the computers. involved, but not all 
of them had authorized access to the software'programs 
involved. The USA, EDPA, as of -this ,writing is still taking 
this matter into consideration in order tO'express an 
opinion as to -its prosecutive merit. 
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DATE: 

REPLY TO 
ATTNOF': 

SUB.J£CT: 

TO: 

• 
/ 

flED STATES GOVERNMENT 

memorandum 
10/2/86~ 

SA~I ____________ ~ 

EUGENE GA~FIELD, dba 
INSTITUTE FOR SCIENTI.FIC ,INFORMATION, 
-3501 MARKE.T STREET, ' 
PHILADELPHIA, PENNSYLVANIA: 
I I dba . 
RALPH GARTER ASSOCIATES, ,INCORPORATED, 
460 PARK AVENUE 
NEW YORK, NEW YORK; 
PAGE TECH 'INCORPORATED 
2524 TOWNSGATE ROAD, SUITE H, 
WESTLAKE VIL~GE, CALIFORNIA - VICTIM; 
COPMAT 
ITS.P 
(00 :'PHrLADELPHIA) 

SAC, PHILADELPHIA (28G-903)(SQ7)(P) 

This memorandum will serve as a 
meeting wh.ich took lace on Se tember 26 
Agents (SAs) 
United Stat~s~A~t~t-o-r-.n-e-.y-s~(~A~U~S~A~s~)~-------------------&~~~~~~ 
atten.ding. 

Durcing that reeting, AUSAs I I advised 
SAs I 'that they seriously questioned th~ 
desiral)i;lity of prosecuting this matter given th,e relevant 
factual circumstances "and vi.able defendants, since 'the case 
would set a precedent. AUSAsl la.dvised however, 
that before deciding whether to declin~ prosecuti()n in this 
matter, they woul.d seek a.dv.isement ·from the DEPARTMENT OF 
JUST:ICE(DOJ) .regarding the desirability of its prosecution. 

~Phi.1aaelphia 
D~~~SZ 
(1) f, A/l -V'J-

, - ~~:;;: '" , - . -

(28G-903§(SQ7) 

cJvJ 

~E~RCH~f8G ~N!~3 - '1Q 
S~R:Al.IZf. I 

1"1 1986 

OPTIONAL FORM NO. 10 
(REV. l-80f ' 
GSA FPMR(41 CFR) 101-11 •• '. 
5010-114 , . 

.. V$GPO;t985- 491-248/2024$ 
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F~5~V. 5-8-81) e 
(Mount Cfipping i'l $pac$ Below) 

.t • ; •••• ",. 

(hdicate page. name of 
newspaper. city and state.) 

Date: 9/29/ S 6 
EooonVol 315 No. 91 

TItle: Philadelphia Inquirer 

CharaCter: 
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PhiIa.region is caught Up in an 'exploding' econom,y 
By Anber How, Ce I'bDadelpb~ reglOD Is nderg<> 
- - - Inl all extraordmary economle ex· 
In:o_leepy 8U/'!lI!gtoII CoV81)' pIlDsfoD. 

llaltle1s,1Ownbouses and cODdomJn~ Not since 'Ole ml~l%Ol bas ce 
Ims are SPl'Ou\Ul1 by 'Ole thousand!. elght-coun!y m.Q'Opohtall lrel expo. 
AIoI" the SchyUul1, once-I4Je "'I'" J'leDCed ID economic revitlll2atlOlI 
lIou' ... Ind fac10lies are bostllnC of SUcll magnltude. Tbe !limber of 
wiG doUDS of smlll, SlaJ1.llp compo. jobs Is It IIIIft-tjme Illgh. Vnemploy­
lliett ADd across the Celltet Clty sk),- ment Is It I n·Y.lr low. CommerCIal 
line. IIllf-completed IIfg\H'lse oIfice Ind residential real estlte develop­
bUlldlng! Ire III I mult;llllZlloll-dollar melll is It record levels. Retail sales 
race to Ibe sky. &rowth is the Iligbest III the .nltion. 

Tbe signs lbound. Mer decIdes of • ADd the blOOdle1\illg Imong maDII­
lethargIC groW\ll - Ind evell _ fecturers bas slowed drlmlucally. 
lIomiC COD\l'1CtJ01I III some ),ears - .• Moreover. 'Ole fWladelpbll ,. 

11011" economy Is OIItpec1nc the II. 
!lOII11 Iverage III I vll'lety of _ 
Domic me .... res. evea outd!s!llnclac 
suell fast·growth meccu u Boston, 
WIsllingtoll Ind Sal). frlnclsco. 

"TIle stltlstlcs lIon. are IDPrece­
deDted.· said MIckey l.evy. c!llef 
economist at Fldell!y .Bank. 

·We are IeacllDg the COUDtry." saId 
John (l. Bell, mlnager of economiC 
restlrclI at the Federal Reserve 
Bank of PIIiladelpbla. "Tbe economiC 
eXpinsiOD stlrted lIere earlier thall 
elsewbere "Ind II strODger bert thID. 
e\sewbere. • " 

Tbe complexloll of the nrreDI 
nr,elll the regIOn III nlque. For the 
!Irst lime III the J>Illladell'bll area. 
CI'Owth IS beille fueled by I rlnge of 
hlgb·tecb Ind Jow·teeb, busfDesoes, 
mlny III the earl)' stages of deve~ 
ment: 

Once domlDate4 by belvYladustry 
Ind "'xti1~ PIUIldelpl\ll over the 
last two decade, lIu .ndergone I. 
I)oIrWialall, trlnsformltlOn, Josine 
bandreds of mlnaflClllJ1Dg comp. 
Illes thlt were nlble 10 compete 
Wltb fore!gll labor pooII Ind, new 
technology. Today. on\)' the strODI' 

est of C ... mlDtlflCttlrers reml!n, 11011 bls strOng aDderp\l)aJnp. • 
and 'Oley Sbare ecODomlC Jeadersblp Yo. eln a1WIYS get aD economl: bII 
wi12l1 ",brln! arrlY f1I compuJes III bur this .Is mucb more thlll G It.' 
the bealth-care. infonnatlon.,rocess- Tbe regloD" economiC _Vi' 
InC. pb,lrmlcntlc.1. e48cllloD. con\r1SlS shlrply with some oil>< 
benl<lDg, InSUrlnce, real estate Ind areas of Peansylvlnia thlt are I\. 
JeglHervice IIIdastrlel. feme slamps :III enel'l1. ~ 

"Tbe important thlD' 11 ther we I steel Ind Igrlclllture. Tb. ecoDOII 
blv, Sbed the market losers, • said of Ptttsburg!l, for IaS\aDCe. 11 110 
ADlta Summers, dlrectOr of' the belDg measured III I)eganv. term 
Whlrton Pbll14elpbla E.."Onomk wia • 1.2 percent Joss of jobe IIl1I1J: 
Monitoring Projecllt the tJn/versity the first II_If or J986. accor41DIIO 
of Pennsylvlnla. "The last two years PeDolsy\VI~ Slate Unlversi1y etud 
blve been the strOllgest economical- 8y compari9Oll, over the l2·moD' 
I)' III probably 20 ),ears. ADd 'Ole _,. (See 800M 01) f.,,) 
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LarchmOll.f.. 6,ooo.uIl1t 'enlopmell.t of con'os, towDhoulellA.llouleI, rues iJ:I Hont LaureL . 
Phila. region ca~g,ht lIP 
in" an 'exploding' economy 

100M, frolll I-A pbla Economic: MoDftOl'lnc ProjecI. 
pe!'Io4prece4mgI'GlY.JobtJ'OwUllII "TMtflhle& Iuz turned. .~, P)U1a4elplWl II. a terms 
1M l'Iuiadelphia reglOIl .. as lS per- De d people employed III hlgll !eCbnol-
cent -1IIlI'cl-hlglIest a 'lilt coUll')' Todav. ~ Northetut II ogy, on. or 'III. top IIv. or sIX mt~ 
bellllld Atlallta and wasbinetoll, leo Ot.aMininll ~ Sun Belt... poIlWI arus III 'III. COUII\I'Y,· 
cor4!ng 10 lIIe Federal Reserv. Ban. .,,"'__ G ,, ____ ... ...._ "~A deal W1'~ "osIness ""-
d PhIlldelpb.ia.;ID 'III. 1aS12~ yeall. - " ........ 11 , __ .... .u_ uv...... ,... 
employment 11 ttl. elglll-colllll formation processll>e and bllSluess 
I'IuIIdelpllia regloll bas .....,I\ed by IerviceJ have aIoo ICored big C..w. 
oboUII70.ooo job&, LAbor Pepartmenl sis 1JIer, 150 presl4ent 'Tv. IItver "TIIere bas beell nbStanlla1 iIIcJ'e. 
Nnstics allow. _D anYIIIIII, lIk. ... lIlental groWlll III compalllel '11111 

'!'be lllller cIIy remaiDs III .x~ N. 'III. 111m. UIn. 'lllat jobl II'e deal III wormauoll, - AI4 101111 P. • 
tiOn. TIler., lIUemploymellt 1114 _ helng created III 'III. lerv!ct 1114\JSo Claypool. .xecutiv. 4Inctor d UIe 
deremploymenl remam bigll. espe- tries, 'III. Cl"ly'S blstorlC manuf_ Creater I'bllIdelpbla Economle ~ 
cIaIly among younc mIIIorItieI, a 111& best bas lIemmed 1\1 .1'O6l011. aIII:IOlI, • pul>lIc-prlvat. ~ 
litualion reflecte4l11 'III. cI!y'S over- &tweeD 1979 an4 ,985, 'IIIe recIolI 10 promOW economle CJ'O'fo"III. -" 
all employment fig\lJ'eS.lIl lune, 1111- Jost S6,soo manufatnll'l:n&jol>6.1Il 'III. " CoDSlder 'IIIe IIlstilUW for ScIen-
employmenl ~ 'III. cI!y .11111.111 U montlls en4lDg III JUH, _ Jost .."., Iuformarioll (l'lf), 0 pul>llsber 
.. as 6:1 percelll. cc>mpared 'Nle III only J,2OO. "JD ee 1~ ... relll)' .D4 processor d sclentI!:IC lIIform. 
average of $,1 percent for 'lilt nr- 414 Dot do .. elL We hid a mlSSlve lioD in W~ Plnlldelpllia. T\IlI7ear, 
roulldmg PenllS)'lvania IDd New 'If- Iblkeout of Ce .. eaker a41lSUies: 'IIIe flrm expected a 20 percent ID­
ley COUlltles. Last year, anemploy- aa14 Theodore Crone, economist for crease III revenes over lasI year and 
ment JD PhIladelplWl reached as 'ilia Fe4eraI Reserve. a doubliDg d IIIlOftwart and book. 
blgll as U" percen~ But econc>mlsls bellev. 'III1t 'ilia pul>JlSlliDg saI~ NJ,d next month. lSI 

O\herVIIse.llle sur&. IllS embrace4 nrviViDg manufacturill& companles IIIaUllCIliDg' Dew bimonlllly !ride 
aD d lOullleastern Pennsylvania as II'e compelil;iv. all4 'lllat mOlt of jo1ll'DAl for 1Clenrists, 10 be called 
.. elias lIIe CODtig1lOOS souUlern New 'llltir jobs are oecure MOAOVer, 'lilt), SCleDust . 
Jersey coulltieS. believe eat 'lilt 1IIcreas!nc /lumber .' , 

"TIIlngs lren' booming, 'IIIey're of .. b.lte<ollar jobs 111 ee region "N. a time .. ben mOlt adentlflc' 
explo4lDg lIere: saf4 ItJ CreeD, reo lbolll4mlk. 'IIIe area more I'eSIlIent pul>llcations are cJoslDC doWII, ... 
£fonal ecoD<>mist for C. file ... ~1 1II1111Orf economic: 4owIIturu. are launch1D& a Dew lIIformauoD 
Pepartment of Lallor. "We are crealine I new aconomle newspoper,"1Ol4 Martill t:enney,ex· 

8etwten 1'Q]y 19110 and hI11916. l>a .. with emergl", firms,- _ n. ::nve, ==~I- UIef .... I 
the ".mber {)( jobs a 'III. 'IIIree Cle1>tY'I Levy. "Tile vast lIlaJor1l1 d 
lIeigbbor\Dg Ne. Jersey countlel- .... Jobt Julve _II created a For .. ~erol years )lOW, 'lilt hi> 
8urhDglolI, Camdell and CloU«SIer smiller flrms, Wie fewer employ.... 4elpbla area IIu been III 1M IIIldst II. 
_ 1IItt_ by 219 percent, 10 Thal'l "trY coo4 a 11I'I1II of I!tb~ an nprece4enWd bufl4!Dc boom. 
399.000, compared ... '111 CJ'OW\II of 1Iy." 'SInce 1980, aboul {lve minloD JQaare 
111 percellt stltewlde durille Ce T1>omls Boller, cllalrma. and feet or office space Illv, _a 1dc1e4 
.. me perlo4. acc:or4lD& 10 'III. J:)e. chief executive oll>cer of Bell Attu- 10 e. city'S skyline, ICCOI'4I.DC to 
pal'\JDeDt ct Lallor. lie Corp. agreed, "Plula4elplWl DOW 'acksOD.croo. Co. An ad4ltional 2J 

Overall, Ce 13,000 prlvateaDd PIll). is Ce ~ cIJ;Y, at e. nelll 1im., milllOlI JQuare feet is nder coli- I 
lie companleS"of e. e'gbl<QUDl;)' reo WitlI 'IIIe rlgllt place and Ce r\gb.1 I!MICtion -and 'Iller • .,. noJiglllot 
CIOIllllve created 54,900 jobs In 'IIIe kin4 d b1lSlDe5S mIX. We've cot a 'III. boom ablllDc. 
lZ montlls prece4lDg J'Q]y - for a lTell mill of manufacturlDc and lD- "TIIere are DOW /lille more m~ 
IOtII d 2,093,000 jobs, 011 all-lime formllion-pfOCtsSID& I>USlnesses lIIat projeCtll>eln& propo&e4 CII .. GuId 
bi&1I. tell4 10 fee4 on eacll OIlIer," a44 a IOtII d 1 J milliOn Id4lUODAl 
,.,3'bc..Ja.~mC_JIUJ>lsMIteDL. ex· " • .nt~OU~9J11>~.cr'<\..~ 1I • JQuare teet' Jai4 ~1l'!H F ... Se'l' 

pan4e4 !IO 4ramlllcall1 over a 1:1- Dot aIWlYs VisIble. ! 1DOIlI', c:1I11U11l111 of 3acksOn~ 
month pen04 was in 1965. .. beD "TIle CJ'OWIlIlI vel'J nblle 111 Do. .. 110 bas beeD IIIvOlVed a J>b\la4e~ 
6UOO jobs were create\! - prlmlrtl1 IIIN. If Cere were sIX De .. , YI6I~o phia real estate Jince 1M earlY 194aL 
10 se~ the aerospace an4 defellM fectOries III 'IIIe regloll, It .. oul4 be "8asicaIl1, rve lIever seell anYIIIIII& 
m4ustr1es for the V\etIllm War. easy 10 explaill. 8Ul wllalll 10ID,01l 11111 It.- _ ' • 

ItJmOlt 11~ of Ce 54,900 Dew jobl bere 15 very complex. II 15 a I>road- TIl. l>uildUIg boomll ~ l1Itle4 
_ roughly 11.OOO poIiItIODJ - were bIse4 ,lIanng,' 5114 Uwar4 ,. M1Il'o 1>,. a lIeldy iDt1nx of natIOnal an4 
created ill service iJl411S1r\tS. rl,., regiOnal economISt for Pennsyl- IIIwrnllional IIIve!lort. M$r Will 

ODutlllellrmsrespoDSlbltlS15O vanta', Office of I:mploym.n' Street avestment llouses haVt ac­
FlDanClal Corp. a Horsham~ Secarn;y. • quired pieces or real estate, and lD­
company '11111 doeS ~ect·malJ IeJ14. EconomiSlS say el' 'IIItl'tgloD bas nranu giants sucll g Aetna an4 
lIle an4 (inlllCialserviceS.1II e. IaSI expenenced a surpl'UliD& crowtIIlII Netrop<>bI4D LIk bav, all 8D4er­
elglll montJ)s, "3UlaL.lt.~ 'iliAD bIgII-tecllnology tlrms. AccordmC 10 writtea projec!& WIdlaII, MIddle 
doubled lU work force, from 170 10 'I\'11l1'\oa researcllen, 111 19&$ 'IIIere l:astern an4 31panese IIIv~ have 
41$ employees. • lias I.I1pledlll om.:. .. er. UO,OOO employees .. ortI:DC ill aIoo bought pieces of Cnter CIty. 
space to 100,000 square fee~ And it bIgII-tec1l jobs, 1DcIudm& pharmo. "TIle taNes IIlv, rurne4.· IOId 4e­
lias llaIlo<>ne4 lU bottom lIDe frOm c:eUllCaI research, a Dumber thaI II velOper W.nard G. RoII5t 34. "Today, 
SU ~ IaSI year 10 I projeae4 59 comparal>l. to more celel>rlle4 tech- 'IIIe NorIIIeast IS oU1I1IIIIIII& 'III. SUD 
dloll Cis year, Dology centers .ucII g' l!ostOIl or Belt l'hllIdelphll, like 8ostOll an4 

"TIIings are boomlll& bere - Dot Dallas. Ne .. York 0114 8alIim0re, bas ml4e 
onlY for our compan,., l>ull caD look' "TIle reglollll more of a hl&II'!eC1I. 'IIIe Jump from III 1114ustri1l 10 a 
II my wm40w lIere an4 ... fonr employment cealer t11111 people serv!ct economy. TIIlrl "II,. we're 
l>uIIdmgs lII1e '11115 bel.DC I>uilt for tIIiDlt, • 5114 T1>omas Luca, associa" 111 lIIe m.l4st of til. I>",est bull41nC 
new, croYllllg compaDles,· 1014 Pen- 4lrector of 'ilia WIIarIOII Pllllade1- boom III 'lilt ~'. bisIol'J.-

Commercial and 
indU$trlalloans 
Mllhonaof 
dOnalS ' , • 

! 
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Energy use . __ ... ~ I 
Nc»«stdential hookups 1ft Non-/IIanul ..... ,"' ...... IlIIa 
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_'.'101\" of .... 'a,. feet tor' COIIIllllfCial gaaOtln bllllOIII of 
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ODe U'berv P1Ice (rtcht), pan of • $600 IIIilUoIl offtce, retail u.4 hotel complu, II olle olleyenl Cellter Cil1 projectllll the work&. 

IRonoe • As30dates Is bllll4lne C. 
~ory ODe t."beny Place, Ce tirIt 
omce tower to eKeee4 ce heiib,t or 
CUy Hill The blllldlng, d,,",~e4 b,. 
ChICago'. RelmllllahD, Is part or a 
S600 IIIi1boIl omce, retail and hO!el 
complex. • 

Other projectJ ude.r COnsu1lCtlOlI 
or planned iDclllde a 3Wtory omce 
and hotel complex It 11th Street and 
Benjamlll J'ranklm ParkwIY; a ~ 
story lower OD ce Market Street Sl"le 
or ce Greyhound 80s Termlllal. I so. 
story omce lower It 20th IIId Markel; 
~o oIXice towen alon, Ce VIDe 
Street ExpresswIY, and another at 
Ce corner or 18t11 and Artll. 

MditlOnaDy. plaD5 are mo~ 
ahead for a WO IIUII;iOII healC<are 

- • ~ I 

. 
, and m~. complex III 'and presidelll or~baII 0IIttir!ers. 

West PbiladelpbJl - I pro~ Cat ' -"We are dOln& 10 ",en._1s hIr4 to 
Will crel" 614 permlDent De .. jobs CiDk Cit Cere are problem W!t\ 
and 7lS CODlll'llctiOll jobs and marl< Ce econom,. ebewhere III Ct COUIlo 
Pbila4elplWl u a "'orId leader III try." said Davl4I!I4. prtsldeDt or 
health car.. Toc!ay'l MaD, I :MOOrestOwn-ba5e4 

ADotlIer croup or developen is fI.rm Cat operat~ lOVell meD'I cloth­
proposme a 5200 millloD nlt\IraI III, stores III Ct reelOlI. 
II'tS complex Dear 30111 Street Statloll Other baromi en ot crowtII are. 
to rival Wasll1D&tOll'l KeDDedy Cello alIO toppiD, ftlords. • 

le~e buildllle boom has spread ,.ell Pb.Il.del;pl!Ia, for IIIstauce. Jed ~ 
beyoDd Pbill4elplul lllto Ce fW'. DlnoD over Ctlas! 12 mODtIIJ WUIII 
~undID' PeDDsy1v11I11 COUDties and U percelll crowth III commercial 

,lIOuCern New Jersey. and lIld\lStl'lal loan crowth. com-
It hili helped pllSlI 1I00SlDg prices para4 W!t\ a I.J percellt Iv.rl,. 

20 percelll to 30 percent IIlgller over growthlCl'\)QI C. country, tilt Fed­
Ce past year and U'lI)S!'ormed Ce eral Reserve reported. 
COJ'ri4or al0Dlli Route 202 IDto a Moreover, Ce rate ot electric.wIre 
aprawl,l,D, 1I1gll-tecllnology lODe. InstaUltioll III DODreSiderujal f~ 
lvell oJlCeodeteriorlllDg' manurao- 'ties, a good lIl4kltor ot 1Il411St1'lal 
torIDC cellten aucll u CoIIsII~ pr041iCtlOD. bu dOul>led liDee 19n. 
bockell 11141 Brklgeport hav, beell eccor4mC to PbIIadelphla Electric 
trll)S!'ormed and are IttrlCliDl ~ Co. The Damber Of 1'eSl4entlal eJe6. 
boDS ot 40Ilan ot De .. IIIvestmellt trIc CODDectioDS baa dOuble4, too. 
for omce 1pICe, mano!actarIDC and the compaD)' 11140 • 
hoosmc. "It lookS very mucll Jilt. "'ha~ we 

"ThJa bl! beea a tlntastIC year," JaW III Ce late 19500 ",lIell Ce boIlS­
, reporte4 Chari .. 81lShl1', an 1.n411S- lIl& boom hit. " IIId N Morlolc. Vice 
U'Ial real estate broker .. 110 III 1980 presideDt for commercial operltioDS 
beglll collvertiDC INndOne4 "'ar. at Pbila4elplWl ElectriC. • 
110 .... IIId fletorle, .1011, the Ukewlse, ce Damber Of Dew tele­
Seh uylkllZ 11110 0IfICe IIId bWll.D... phODt bookapa hu beell breaklDc 
1pICe. reconIs. Bell ot Penllsylvlllla ~ 

So far, b. bu reuov.!e4 more Can ects,M,67f bOOltupa CIs year ID C. 
oDtlll.Ul1olll<jllar. feet ot four for- elgllloCOlIlIty regiOD, liP 61 percell~ 
mer lII4U1tri1llites to provi4e quor- tram last year In4 IImOll Qlla4nlple 
len for 10 llDaII_ to mwstze bus\- Ce ntelll 1982. Thtllamber of busi­
lIesSes, ran,llI, from "lilt· Dess CenU'Ox telepbon. system, wo:I 
4Istributon to arcll.ltects. Imponen Ilmoot dOul>le to 2Z.1I9 Cis year. the 
10 blgb_1I mlllo!lCI\lI'en. telepbOne compan)' proJect& . 

"WI!lt we IIlvelll C. PbillclelpbJa Moot bUSiDessmen and ecoDOm~ 
area to4ayls • ~ or llDaD pen. Tht U'Ice the beg!DDlIlg or til. economIC 
people Cit mlkt Ce D ... , are ZBM.' reboUDd to Ce fall or 1982. • 
Holleywell. (;£ - Ce bil comJ)lDies "I 1Ia4 IIIIlStlca III OctOber 1m 
- but 'tilt vast prepondellDce ot tIllt sbowed Cit I turnaroulld III 
Al!)eriCID IIIdostry II ma4. 11, of Pbila4elplUl '",u beglllDiD&. but tv. 
llDaIl buslD-." 80shar 1114. tryoDe Couib,t tIlere wu IIOmetl!l,D& 

00. ot Ct mOIl collSplcaou lIldJ. WI'On, .. iC Ce 1II!lSt!cI, becallSe 
catioDS of Ce region', ecollom.lc Cey Couib,t Plula4elplWl 4OesD' 
ItreIlCtl! II I collSWller l>lIY1n& spree Dormally lel4 tile DltiOlI III expa!lo 
110" aDder ",.,.. 1i0DS." Slid Bell ot Ce Federal ~ 

RetaIl III~ j C'-J:t!'I01I durlne aerve. "Bot "'e'v, beell ahead of C. 
Ce tnt baJfOt 1980 .. ere SlU b~ COUlltry III a DUmber or area." 
lion. .p IS 7 percellt from Ct lint At Bell Atlantlc over C. last Cree 
hIIr Of 1985. III C. CII)' or Pb.Il.deJ. years. mlteelc plaDDers IIlve ha4 to 
plUa l13eIt. 101 .. explocle4 b7 II.J conliDually reVise Cell projectioDS 
perceut By comparlsoD, natiOlIWlde upward beca_ Cey aD4erestuDl. 
rellll sales posted III lIlcrease of 4.J eel tile mengC of tile local ecODom,.. 
percellt 4urut, ce first Jill mODOls,. "W, trace it back to 19IJ. It "'lSD't. 
eccor4lDC to C. Commerce Popan. liglutic JarnaroUlld or 1V4dn 
mellt· bunt; It ]Dst lOr! ot lIappene4, " 1114 

"Our sales have DeVe, beell bet· Bell AtIalltlc',_ 801&er. "No .. "'e II't . 
ter," IIId Jtlchard &)'IIt. fOUD"'r moVln& aloD& 1lICe1y." • 
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PHONE: (215) 597~1087 

BPM:rms 

Wayne G. Davis 
Special Agent in Charge 
Federal Bureau of Investigation -
8th Floor., Federa1 'Building 
600 Arch Street 
:Philadelphia, Pennsylvania 19106 

Attention: SI A ... 1 ______ ...... 

u.s. Depar,ent of Justice 

United States Attorney 
Eastern District of Pennsylvania 

)310 United States Cqurthcuse 
Independence Mall West 
601 Market Street 
Philadelphilz. Penmylvanilz 19106 

December 3, 1986 

Re: United States v. Eugene Garfield and 
Institute for Scientific lnformation, Inc. 
Your File No. PH 28E-903-(SQ7) 

DearD 

This otfice is declining to 'prosecute the ibove­
captioned matter, and, we, are closini our .file. 

I I 

Based upon reyiew of the available admissible evidence, 
the applicable law, the "probability of ~ successful trial 
and the pro~ecution standards - ~f the office, it is our opinion 
that the matter should not ,be the subject of a , federal prosecution. 

\ , 
:In the event you ' ~eEil that continued investigation 

is t'1arranted for any reasons .' which have not ' been .presented 
to date, please ' contact me immediatelY. , 

Very truly yours, 

b6 
b7C 

Edward S. G. Dennis, Jr. . ()f) b6 
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SCHNADER.HARRISON. SEGAL & .LEWIS 
r---------, r-------, r--------. 

~r. I I 

SUITt:-3600 

1600 MARKeT STR't:eT' 

PHII •• Ao.£1..PHIA. PEN NSYI,.VANIA 19103 

as:-7~1·2090 • Tf;t.E~PlER: 21S'7~·?205 

n::t..~x: e:3-4280 • CA&L-e: WAI,.£.W 

7~' n"'RQ AV~N\.U!" 
NEW VORl'\. NEW VORl'( 10017 

21Z;-ge~:~. 

",, NINETE~NTH ST~l:T. N. W. 
WA~iNGTON. 0.';;; ~ 

?02'4e.~:?909· . ' 

o 

Fede.ra.l Burea~ of, Inve,stigation 
6th & Mark~t· Street:s 
Phi:!adelphi.a, Penn.sylvani.a 19106 

-NOT AOMITTE.O IN PENNSYLVANIA 

~e: Institute for Scientific Information, rnc. 

DearD 

Ccm.f.irming our telepho:n~ conversation of february 3, 
1.987, you are. he.reby a~thor.ized to d~stroy a 1.1. of th~ floppy 
di.sks and al.l of the dpcument photocopies in . your. possess.ion in 
connectio:n with the, IS.!: matt~r-. Plea.se retur.n the original 
docum~nts to m~. 

s-.tverelY yours, 

'C ~ .. 
I I 

For SC,HNADER, HA~~ISON, S,EGl:\L & LEWIS 

cc: Dr. Eugen~ Garfield 
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tlTED STATES GOVERNMENT 

DATE) 2/3/87 
'memorandum 

REPLYTD SA I ATTNOFJ L.. ________ ....I 

SUBJECT: 

TOI 

EUGENE GARFIELD, et a1; COP MAT, "ITSP, 
(00: PHILADELPHIA) 

SAC (28G-903) (SQ7) 

On Jan~ary ,5, 1987, I I of MICRO-PRO 
,INTERNATIONAL, 33 San Pue.blo Avenue., San 'Rafael, Ca'lifo:r,nia, 
was telephonical-lY cont-acted at telephone. number (415) 
499-1200, I I With regards to the a-llegat.ions 
of "the -illegal duplicating of ,the. Soft Ware Package, "WORDSTAR", 
at the INSTITU'l'E FOR SCIENTIFIC INFORMATION in PhitaQe.lphia, 

I Iwas informed that prosecution of this matter was 
declined in the Eastern District of ,Pennsylvania. 

:In ,:regards ,to 'the materials that I I had 
provided the PhiJade.lphia FBI, as evide.nce in this :invest:igation, 
I I advised 'that he. did n9t desire that a~ything be 
sent back to him, and that it could be de.str~yed. 

G).:.. 28G-903 (sQ7) 

D~!rrmv\iL 
('1 ) 

SEi!.RCfiED~~~JNDOOD 
S.!RL!.uz~FlLED {'(\ b~-

FfR 1 :: 1~R7 
~l.PHI"" ., : 

OPTIONAL FORM NO. 10 
(REV. l-SO) . 
GSA F1>MR (41 CFR) 101-11 •• 
501 O-U 4 

-6- \)S(lP.O;t985- 491-248/20248 
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MEMORANDUM 

• • 
UNITED STATES DEPARTMENT OF JUSTICE 

FEDERAL BUREAU OF INVESTIGATION 

January 12, 1987 

TO 

FROM 

. . SAC, PHILADELPHIA (28G-903) (P) 

SA~I ____________ ~ 

SUBJECT: EUGENE GARFtELD, 
dba INSTITUTE FOR SCIENTtFIC 
INFORM~TION, 
3501 MARKET STREET, 
PHILADELPHIA, PENNSYLVANIA; I I -
dba RALPH GARNER ASSOCIATES, -INC., 
460 PARK AVENUE, 
NEW YORK, NEW YORK; 
PAGETECH, ~NCORPORATED, 
2524 TOWNSGATE "ROAD, 
SUITE 8, 
WESTLAKE VI_LLAGE, CAL-IFORNIA -
VICTIM; 
COPMAT; 
-ITSP 
(OO:PH) 

I 

On 12/11/86, ~ __________________ ~ ____________ ~ 
I_NCORPORATED, was telephonica11y contacted at On 
that same date I I the witness w.nofZe . ln ormat.lon 
pri~icated the opeqing of this case, was telephon cally contacted , 
at _ J On December 12, 1986, I ... I Attorney for 
RALPH GARNER ASSOCIATES, INC., was telephonically contacted at 
I I 

During those telephonic contacts, the above individuals 
were informed that th_is matter was not going to be prosecuted in 
the Eastern District of Pennsylvania. During those telephonic 
contacts the above three individuals also advised SAl I 
2 - Philadelphia 
DDK :-ad 
( 2'/)PJl.. 

/ 
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• • 
PH 28G-903 

~~~~Ithat any materials provided by them, or their client, now 
in the possession of the FBI or the Department of Justice as a 
result of this investigation could be destroyed rather than 
returned to the contr_ibutors. 

- 2 -
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FD-491 (Rev. 1~11.77) • 

UNITED STATES GOV~RNMENT 

Memorandum 
I 

pt,HAJe)Phlo ( 28 - Q03 ~ .. DATE: 

New "'/00 'X ~ ~8 - ~a4.3 < 
Cl Rue 

]2g File Destruction Program 

Enclosed are items.('i c...rf1 
These itenis are fOl'Warded your office since: 

Ene. , 

Cl All logical investigation completed w'this Division 
( 

~ You were 00 at the time our case was RUe'd. 

Enclosures are described as follows:· 

J. 
NOTE: DO NOT BLOCK STAMP ORIGINAL ENC 

DAfE-;, 't 1. 91. ~ 
Extra c0.P~es .P 1-/ /SVI'lQ 
destroYe.1 Pt':rs' t'ge~ d 
instruction; ~ant to 
11/3/86 .in 13uA./'r 

'. 

SEAlCHro _IN.."'EXEO 
SWAiJZ£!) Liil. rr!.£~ 

OSUREijCT 261988 

I 

b6 
b7C 


	Release Letter
	Section 01
	Section 02



