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   U.S. Department of Homeland Security 

                                           500 C Street, S.W. Mail Stop 3172

 Washington, DC  20472-3172 

 
 
 
 
 

August 29, 2018 

      

SENT VIA E-MAIL TO: john@greenewald.com 

 

John Greenewald 

The Black Vault 

27305 W. Live Oak Road 

Castaic, CA 91384 

 

Re:  FEMA FOIA Case Number 2016-FEFO-01950 

 

Dear Mr. Greenewald: 

 

This is the final response to your Freedom of Information Act (FOIA) request to the Department 

of Homeland Security (DHS), Federal Emergency Management Agency (FEMA), dated June 16, 

2016 and received in this office on June 16, 2016.  You are requesting a copy of the contents of 

the administrative processing, tracking file folder and notes to include emails, notes, memos, 

letters, correspondence, etc. associated with the 10 oldest pending FOIA requests at FEMA 

 

A search of FEMA’S Office of the Chief Information Officer (OCIO) for documents responsive 

to your request produced a total of 771 pages.  Of those pages, I have determined that 361 pages 

of the records are releasable in their entirety, 410 pages are partially releasable, pursuant to Title 

5 U.S.C. § 552 (b)(6), FOIA Exemptions 6. 

 

FOIA Exemption 6 exempts from disclosure of personnel or medical files and similar 

files the release of which would cause a clearly unwarranted invasion of personal privacy.  

This requires a balancing of the public’s right to disclosure against the individual’s right 

to privacy.  The privacy interests of the individuals in the records you have requested 

outweigh any minimal public interest in disclosure of the information.  Any private 

interest you may have in that information does not factor into the aforementioned 

balancing test. 

 

You have the right to appeal if you disagree with FEMA’s response.  The procedure for 

administrative appeals is outlined in the DHS regulations at 6 C.F.R. § 5.8.  In the event you 

wish to submit an appeal, we encourage you to both state the reason(s) you believe FEMA’s 

initial determination on your FOIA request was erroneous in your correspondence, and include a 

copy of this letter with your appeal.  Should you wish to do so, you must send your appeal within 

90 days from the date of this letter to fema-foia@fema.dhs.gov, or alternatively, via mail at the 

following address:   

 

 

 

mailto:fema-foia@fema.dhs.gov
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FEMA 

Office of the Chief Administrative Officer 

Information Management Division (FOIA Appeals) 

500 C Street, SW, Seventh Floor, Mail Stop 3172 

Washington, D.C. 20472-3172 

 

As part of the 2007 amendments, the Office of Government Information Services (OGIS) was 

created to offer mediation services to resolve disputes between FOIA requesters and Federal 

agencies.  You may contact OGIS in any of the following ways: 

 

Office of Government Information Services 

National Archives and Records Administration 

8601 Adelphi Road- OGIS 

College Park, MD 20740-6001 

E-mail: ogis@nara.gov  

Web: https://ogis.archives.gov  

Telephone: 202-741-5770/Toll-free: 1-877-684-6448 

Facsimile: 202-741-5769 

 

Provisions of the FOIA allow us to recover part of the cost of complying with your request.  In 

this instance, because the cost is below the $25 minimum, there is no charge. 

 

If you need any further assistance or would like to discuss any aspect of your request, please 

contact us and refer to FOIA case number 2016-FEFO-01950.  You may send an e-mail to fema-

foia@fema.dhs.gov, call (202) 646-3323, or you may contact our FOIA Public Liaison in the 

same manner.  

 

 

   Sincerely, 

 

 

 

   John Maniha 

   Government Information Specialist 

   Disclosure Branch 

   Information Management Division 

   Mission Support 

 

 

Enclosure(s):  Responsive Documents (771 pages) 

 

mailto:ogis@nara.gov
https://ogis.archives.gov/
mailto:fema-foia@fema.gov
mailto:fema-foia@fema.gov


From: 
Sent : 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
26 Sep 2013 20:13:59 +0000 
Jankowski, Roman 
Disclosure-Un it -T eamB; Hawkins, Christopher 
2013-FEFO-00816 September 26, 2013 

I have just spoken to requester, ~O)(6) lover the telephone. As you 
instructed, I attempted to explain the status of his request (FEFO-00816). Before 
I cou ld complete the sentence, he began insisting that every communication we 
give him be done so in writing . Let's hope he is satisfied. 

Christopher R. HaWkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/ FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB : (202) 802-2458 



From: 
Sent : 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
26 Sep 2013 20:13:59 +0000 
Jankowski, Roman 
Disclosure-Unit-T eamB; Hawkins, Christopher 
2013-FEFO-00816 September 26, 2013 

I have just spoken to requester, jru){6) lover the telephone. As you 
instructed, I attempted to explain the status of his request (FEFO-00816). Before 
I could complete the sentence, he began insisting that every communication we 
give him be done so in writing. Let's hope he is satisfied. 

Christopher R. HaWkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/ FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 

2013-FEFO-00816 

Hawkins, Christopher 
15 Nov 201317:03:51 +0000 
Disclosure-Unit-T ea mB 
Disclosure-Unit-T eamB;Jankowski, Roman 
2013-FEFO-00816 

The Disclosure Branch has received responsive documents which have been 
placed on the R Drive . We're unable to upload to the FX Document Manager & 
Review Log at t his time. Roman is attempting to obtain conversion software. Per 
his instruction, I am putting the FX uploading process on hold before I ca n 
forward this case. 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/ FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent : 
To: 
Cc : 
Subject : 

Jankowski, Roman 
6 Sep 2013 19:08:38 +0000 
Hawkins, Christopher 
Cochran, Terry;Booker-Kasper, Monique 
Assigning of 2013-FEFO-00816 

Chris, I am assigning the above request to you. 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 

Mission Support Bureau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202-646-4541 

Mobile: 202-716-8977 



From: 
Sent : 
To: 
Cc: 
Subject : 

Presley, Paula 
2 Dec 2015 16:43:39 +0000 
Hawkins, Christopher 
Booker-Kasper, Monique 
DHS files in file room 

2013-fefo-00816 - Looking for DCID responsive documents on CD 

2013-fefo-00838 - Looking for DCID responsive documents on CD 

2013-fefo-00841 - Looking for DCID responsive documents on CD 

Paula Presley 

Program Specia list 

Disclosure Branch (fDIA Dffice) 
Records Management Division 
federal Emergency Management Agency 
US Department of Homeland Security 

Dffice - 202-212-5877 

Mobile - 202-320-0187 

Paula. presley@fema.dhs.gov < mai Ito: Paula. presley@fema.dhs.gov> 



From: Hawkins, Christopher 
Sent: 5 Feb 2015 21:38:44 +0000 
To: Booker-Kasper, Monique (Monique.Booker-Kasper@fema.dhs.gov) 
Cc: Disciosure-Unit-TeamO;Jankowski, Roman 
(roman.ja nkowski@fema.dhs.gov) 
Subject: FEMA ForA 2013-FEFO-00816 PST Files 2/5/2015 

Good Afternoon Monique, 

OCI O has provided responsive documents on compact disc. These are PST 
Files. Both, Roman and I together tried with a great deal of effort to get this case 
uploaded. We met with failure. 

The frustration is having responsive documents and not being able to access 
them. 

Christopher Hawkins 
Management Analyst 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 

Christopher. Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
FOIA Help Desk: (202) 646-3323 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
18 Sep 2013 17:28:07 +0000 

~ b)(u) ~gmail.com 
Disclosure-Unit-T eamB;Jankowski, Roman; Hawkins, Christopher 
FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Good AfternoonIL{' _"6_' __ -, 

Per your request, I am writing to you in order to again ask you to narrow the 
scope of your FOIA request (2D13-FEFO-DD816) to the Federal Emergency 
Management Agency following our telephone conversation this afternoon . The 
agency component tasked with providing the responsive documents to you r 
request has contacted this office to express the voluminous nature of responsIve 
records being sought. Therefore, you are being asked to cite specifically the best 
way you can the documents you desire in order that these records may be 
retrieved with more immediate accuracy. 

We apologize for any inconvenience, but simply wish to express our need of your 
cooperation in order to proceed with a more successful search. 

T/lank You, 

Christopher R. Hawkins, Management Analyst 

Records Managemel1t Division, Disclosure Branch 

DHS/ FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema .gov 

Office: (202)-646-3250 

BB: (202) B02-245B 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
18 Sep 2013 17:28:07 +0000 

~ b.X6) @gmail.com 

Disclosure-Unit-T eamB;Jankowski, Roman; Hawkins, Christopher 
FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Good Afternoon 1"(b,,I("::.:" __ --' 

Per your request, I am writing to you in order to again ask you to narrow the 
scope of your FOIA request (2D13-FEFO-DD816) to the Federal Emergency 
Management Agency following our telephone conversation this afternoon . The 
agency component tasked with providing the responsive documents to you r 
request has contacted this office to express the voluminous nature of responsIve 
records being sought. Therefore, you are being asked to cite specifica lly the best 
way you can the documents you desire in order that these records may be 
retrieved with more immediate accuracy. 

We apologize for any inconvenience, but simply wish to express our need of your 
cooperation in order to proceed wi th a more successful search. 

T/lank You, 

Christopher R. Hawkins, Management Analyst 

Records Managemel1t Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hawkins, Christopher 
28 Oct 2013 15:01:34 +0000 
Robinson, Jennifer 
Disclosure-Unit-TeamS; Hawkins, Christopher;Jankowski, Roma n 
FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28, 2013 
@ 

Good Morning Jennifer. 

Here is the needed information (contained within the above attachments) to 
process FOIA 2013-FEFO-00816 per our telephone conversation earlier this 
morning. 

Thanks 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hawkins, Christopher 
6 Sep 2013 19:38:15 +0000 
Robinson, Jennifer 
Disclosure-Unit-TeamS; Lymus, Stacey;Hawkins, Christopher 
FOIA Case 2013-FEFO-00816 New Task 
@ 

Request for Documents for Request # '2013-FEFO-00816'. Due date: September 
13, 2013. 

Good Afternoon Jennifer, 

Attached is a new FOIA task for 2013-FEFO-00816. 

Please review and provide a response, which includes any responsive documents 
and the signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet), 
no later than COB September 13, 2013. 

Please return all completed documents (whether responsive records are found or 
not) to the FEMA FOIA Disclosure Branch (1800 S. Bell Street, Mail Stop 3005, 
Arlington, Virginia) or FEMA-FOIA@fema.dhs.gov <mailto:FEMA
FOIA@fema.dhs.gov> . 

Please Note: If your component does not maintain responsive records regarding 
this FOIA request, please advise us immediately. In addition, please advise us if 
there are any additional FEMA components you believe maintains additional 
records responsive to this request. 

If you have any questions or concerns, please don't hesitate to contact the FOIA 
Disclosure Bran 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
24 Sep 2013 20:58:43 +0000 
OCIO ExecSec 
Disclosure-Unit-T eamB;Jankowski, Roman; Hawkins, Christopher 
FOIA Case 2013-FEFO-00816 

Good Afternoon All Concerned, 

The FEMA FOIA Disclosure Branch has just tasked case 2013-FEFO-00816 to your 
program office. If you should have any concerns or problems providing the 
responsive documents for this case, please contact Team Lead, Roman Jankowski 
immediately by emai l or phone at (202) 716-8977. 

Thanks you for your cooperation, 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

ss: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
24 Sep 2013 20:58:43 +0000 
OCIO ExecSec 
Disclosure-Unit-T eamB;Jankowski, Roman; Hawkins, Christopher 
FOIA Case 2013-FEFO-00816 

Good Afternoon All Concerned, 

The FEMA FOIA Disclosure Branch has just tasked case 2013-FEFO-00816 to your 
program office. If you should have any concerns or problems providing the 
responsive documents for this case, please contact Team Lead, Roman Jankowski 
immediately by emai l or phone at (202) 716-8977. 

Thanks you for your cooperation, 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

ss: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Chris, 

Cook, Connie 
26 Sep 2013 18:15:24 +0000 
Hawkins, Christopher 
Disclosure-Unit-TeamS 
Follow-up: RE: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 
@ 

Please note the modified version of the request (attached), if you had not already. 

Thanks. 

Connie 

Connie R. Cook 

Sr. Analyst, Disclosure Branch (fOIA) 

Department of Homeland Security 

Federal Emergency Management Agency 

Mission Support Bureau 

Records Management Division 

(202) 212-5283 Desk 

(202) 294-2319 Blackberry 

connie.cook@dhs.gov 

from: Hawkins, Christopher 
Sent: Wednesday, September 25,20132:52 PM 
To: Cook, Connie 
Cc: Jankowski, Roman; Disclosure-Unit-TeamB 
Subject: FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 



Hello Connie, 

I'm just checking to see if the requester was acknowledged. 

From: Hawkins, Christopher 
Sent: Tuesday, September 24,20135:16 PM 
To: Cook, Connie 
Cc: Jankowski, Roman; Hawkins, Christopher; Disciosure-Unit-TeamB 
Subject: FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

We're currently still processing the request. We have tasked another 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
24 Sep 2013 21:15:37 +0000 
Cook, Connie 
Jankowski, Roman;Hawkins, Christopher;Disdosure-Unit-TeamB 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

We 're currently still processing the request. We have tasked another component 
(OCIO) with this request. We have provided that component with a fee schedule 
that will have to be completed. We will let the requester know the results of the 
fee schedule upon its completion and return . 

From: Hawkins, Christopher 
Sent: Tuesday, September 24, 2013 4:24 PM 
To : Cook, Connie 
Cc : Disclosure-Unit-TeamB; Hawkins, Christopher 
Subject: FW: FEMA FOIA 2013-FEFO-Ooa16 NarroWin.g the Scope 

Hello Connie, 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From : kbj(6) l[maiito Fb)(S) @gmail,com] 
Sent; Tuesday, September 24, 2013 3 :43 PM 
To: Hawkins, Christopher 
Subject: Re : FEMA FOIA 2013-FEFO-00a16 Narrowing the Scope 

Christopher, 

I will not be further narrowing this request . This request has 'already been 
narrowed. I have assessed this situation and this request is perfectly reasonable. 
Should this request be rejected, I will appeal , 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
24 Sep 2013 21:15:37 +0000 
Cook, Connie 
Jankowski, Roman;Hawkins, Christopher;Disdosure-Unit-TeamB 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

We 're currently still processing the request. We have tasked another component 
(OCIO) with this request. We have provided that component with a fee schedule 
that will have to be completed. We will let the requester know the results of the 
fee schedule upon its completion and return . 

From: Hawkins, Christopher 
Sent: Tuesday, September 24, 2013 4:24 PM 
To : Cook, Connie 
Cc : Disclosure-Unit-TeamB; Hawkins, Christopher 
Subject: FW: FEMA FOIA 2013-FEFO-00816 NarroWin.g the Scope 

Hello Connie, 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From :j{b)(6) l[mai lto j{b)(6! I@gmail.com] 
Sent; Tuesday, September 24, 2Q13 3 :43 PM 
To: Hawkins, Christopher 
Subject: Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Christopher, 

I will not be further narrowing this request . This request has 'already been 
narrowed. I have assessed this situation and this request is perfectly reasonable. 
Should this request be rejected, I will appeal , 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Connie, 

Hawkins, Christopher 
24 Sep 2013 20:23:32 +0000 
Cook, Connie 
Disclosure-Unit-T eamB; Hawkins, Christopher 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From : , b)(6) l[mai lto t{b){6) @gmai1.com] 
Sent: Tuesday, September 24,20133:43 PM 
To : Hawkins, Christopher 
Subject: Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Christopher, 

I will not be further narrowing this request. This request has already been 
narrowed. I have assessed this situation and this request is perfectly reasonable. 
Should this request be rejected, I wi ll appeal, and-- if necessary-- I will 
commence litigation against FEMA for failure to comply with a lawful and 
reasonable FOIA request. 

Please provide me with an estimate for this request's processing time. Also, t 
expect that you will acknowledge receipt of this response in writing. 

Sincerely, 

On Wed, Sep 18, 2013 at 11:28 AM I Hawkins, Christopher 
<Christopher.Hawkins@fema.dhs.gov> wrote: 

Good Afternoon ,,[<il,,~6,,) __ --, 

Per your request, I am writing to you in order to 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Connie, 

Hawkins, Christopher 
24 Sep 2013 20:23:32 +0000 
Cook, Connie 
Disclosure-Unit-T eamB; Hawkins, Christopher 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From fb)(6) l(mailtofb
)(6'l @gmaiLcom] 

Sent: Tuesday, September 24,20133:43 PM 
To : Hawkins, Christopher 
Subject: Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Christopher, 

I will not be further narrowing this request. This request has already been 
narrowed. I have assessed this situation and this request is perfectly reasonable. 
Should this request be rejected, I will appeal, and-- if necessary-- I will 
commence litigation against FEMA for failure to comply with a lawful and 
reasonable FOIA request. 

Please provide me with an estimate for this request's processing time. Also, t 
expect that you will acknowledge receipt of this response in writing. 

Sincerely, 

On Wed, Sep 18, 2013 at 11:28 AM I Hawkins, Christopher 
<Christopher.Hawkins@fema.dhs.gov> wrote: 

Good Afternoon Lt":c,(6-,-' __ -, 

Per your request, I am writing to you in order to 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
19 Sep 2013 19:50:10 +0000 
Oisclosure-Unit-T eamS 
Jankowski, Roman 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

From /bilE) l [mailto l(b~6J I@gmail.comj 
Sent: Thursday, September 19, 2013 3:47 PM 
To: Hawkins, Christopher 
Subject: Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Christopher, 

t will get back with you on this next week (the week of September 23) , 

Thanks, 

On Wed, Sep 18, 2013 at 11:28 AM, Hawkins, Christopher 
<Christopher.Hawkins@fema ,dhs.gov> wrote: 

Good Afternoon f )(6) 
'-----------' 

Per your request, I am writing to you in order to again ask you to narrow the 
scope of your FOIA request (2013-FEFO-00816) to the Federal Emergency 
Management Agency following our telephone conversation this afternoon. The 
agency component tasked with providing the responsive documents to your 
request has contacted this office to express the voluminous nature of responsi ve 
records being sought. Therefore, you are being asked to cite specifically the best 
way you can the documents you desire in order that these records may be 
retrieved with mor 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Connie, 

Hawkins, Christopher 
25 Sep 2013 18:52:18 +0000 
Cook, Connie 
Jankowski, Roman;Disciosure-Unit-Tea mB 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

I 'm just checking to see if the requester was acknowledged . 

From : Hawkins, Christopher 
Sent: Tuesday, September 24,2013 5:16 PM 
To : Cook, Connie 
Cc: Jankowski, Roman; Hawkins, Christopher; Dlsciosure-Unit-TeamB 
Subject: FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

We're currently still processing the request. We have tasked another-component 
(OCIO) with this request. We have provided that component with a fee schedule 
that will have to be completed. We will let the requester know the results of the 
fee schedule upon its completion and return. 

From : Hawkins, Christopher 
Sent: Tuesday, September 24, 20134 :24 PM 
To: Cook, Connie 
Cc: Disclosure-Unit-TeamB; Hawkins, Christopher 
Subject: FW: FEMA FOIA 2013-FEFO-OD816 Narrowing the Scope 

Hello Connie, 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From :~lt.) I[mailto i(,"e) I@gmai l.coml 
Sent: Tuesday, September 24,2013 3:43 PM 
To 



From: 
Sent: 
To: 
Cc: 
Subject: 

FYI 

Roman Jankowski 

FOIA Team Lead 

Jankowski, Roman 
26 Sep 2013 20:48:08 +0000 
Hawkins, Christopher 
Disclosure-Unit-TeamS 
FW: FOIA Case 2013-FEFO-00816 

Disclosure Branch (FOIA) 

Mission Support Bureau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202-646-4541 

Mobile: 202-716-8977 

From: Jankowski, Roman 
Sent: Thursday, September 26,2013 4 :44 PM 
To £b)(6} I 
Subject: RE: FOIA Case 2013-FEFO-00816 

Hello '-1'.:.:"-'-1 __ --' 

I am trying to task FEMA OCIO for a FOIA request, but I am not sure who to 
task. We usually task OCIO ExecSec, but they state we should task FEMA OCIO 
Instead (below). Who in oelO should I task for this request? I appreciate any 
help you can provide. 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 



Mission Support Bureau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202·646·4541 

Mobile: 202-716-8977 

From: OCIO ExecSec 
Sent: Wed nesday, September 25,20134: 13 PM 
To: Jankowski, Roman 



From: 
Sent: 
To: 
Cc: 
Subject: 

Jankowski, Roman 
26 Sep 2013 20:52:07 +0000 
Hawkins, Christopher 
Disclosure-Unit-TeamS 
FW: FOIA Case 2013-FEFO-00816 

Please Task James Orchard James.Orchard@fema.dhs.gov with this OCIO 
request. 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 

Mission Support BUreau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office : 202-646-4541 

Mobile: 202-716-8977 

From : ~h)(d) 
Sen t: ""T"'h u"',-s-'dC"a-y-, "SC"e"Cpt"e-:m be r 26, 2 a 13 4: SO PM 
To: Jankowski, Roman 
Cc: Orcha rd , Ja mes 
Subject: RE : FOIA Case 2013-FEFO-00816 

Good afternoon Mr. Jankowski, 

James OrChard, CC-ed on this message, is you best contact regarding FOIA 
taskings for the FEMA OCIO front office. 

Thanks, 
['MS) I 

Sent from my IFEMA mobile device. 

-----Original Message-- - -~ 

From: Jankowski, Roman 



Sent: Thursday, September 26,201304:43 PM Eastern Standard Time 
To: 1ib"1 I 
Subject: RE: ForA Case 2013-FEFO-00816 

Hello I LI'_X'_I __ _ 

I am trying to task FEMA aCIO for a FOIA request, but I am not sure who to 
task. We usually task 



From: 
Sent: 
To: 
Cc: 
Subject: 

Monique, 

Hawkins, Christopher 
13 Jul2015 15:40:44 +0000 
Booker-Kasper, Monique (Monique.Booker-Kasper@fema.dhs.gov) 
Hawkins, Ch ristopher;Disciosure-Unit-TeamD 
FW: Follow-up 2013-FEFO-00816 Documents with OCC 7/13/2015 

Below is the response of Jennifer Robinson (GPO) regarding the location of 
responsive documents. Per instruction, DCC is not to be tasked. 

Christopher Hawkins 

(202) 646-3250 

FEMA FDIA Disclosure Branch 

500 C Street, SW 

Washington, D.C. 20472 

From: Robinson, Jennifer 
Sent: Tuesday, June 23, 20158:47 AM 
To : Hawkins, Christopher 
Subject: RE: Follow-up 2013-FEFD-00816 

Christopher, 

Fon Muttamara and Mary Nicholson from Mt. Weather has worked this 
case. Follow up with Fon. 

Thanks, 

Jennifer Robinson 

Grant Programs Directorate 



800 K Street, NW 

Washington, DC 20472 

Room 1207 

202-786-9809 

202-306-6220 - BB 

From: Hawkins, Christopher [mai lto:christopher.hawkins@fema.dhs.gov] 
Sent: Tuesday, June 23, 20158:20 AM 
To: Robinson, Jennifer 
Cc: Disclosure-Unit-TeamD; Lymus, Stacey 
Subject: Follow-up 2013-FEFO-00816 

Request for Documents for Request # 2013-FEFO-00816. Due date: 



From: 
Sent: 
To: 
Cc: 

Subject : 

Monique, 

Hawkins, Christopher 
13 Jul 2015 15:40:44 +0000 
Booker-Kasper, Monique 
Hawkins, Ch ristop her; Disd osu re-U n it -Tea m D 
FW: Follow-up 2013-FEFD-00816 Documents with DCC 7/13/2015 

Below is the response of Jennifer Robinson (GPO) regarding the location of 
responsive documents . Per instruction, OCC is not to be tasked. 

Christopher Hawkins 

( 202) 646-3250 

FEMA FOIA Disclosure Branch 

500 C Street, SW 

Washington, D.C. 20472 

From : Robinson, Jennifer 
Sent: Tuesday, June 23, 2015 8:47 AM 
To : Hawkins, Christopher 
Subject: RE: Follow-up 2013-FEFO-00816 

Christopher, 

Fan Muttamara and Mary Nicholson from Mt. Weather has worked this 
case. Follow up with Fan. 

Thanks, 

Jennifer Robinson 

Grant Programs Directorate 



800 K Street, NW 

Washington, DC 20472 

Room 1207 

202-786-9809 

202-306-6220 - BB 

From: Hawkins, Christopher [mai lto:christopher.hawkins@fema.dhs.gov] 
Sent: Tuesday, June 23, 20158:20 AM 
To: Robinson, Jennifer 
Cc: Disclosure-Unit-TeamD; Lymus, Stacey 
Subject: Follow-up 2013-FEFO-00816 

Request for Documents for Request # 2013-FEFO-00816. Due date: 



From: 
Sent: 
To: 
Cc: 
Kasper, Monique 

Hawkins, Christopher 
14 Aug 2013 18:18:24 +0000 

Cook, Connie 
Hawkins, Christopher;Disciosure-Unit-TeamB;Cochran, Terry;Booker-

Subject: FW: Status Inquiry Continued FFW: PERFECTED FOIA Re: 00816ko)(6) 

Ack. - FOIA REQUEST: W. Ross Ashlev III FEMA Grants Program Directorate Work Products 
Attachments: @ 

Good Afternoon Connie, 

FEFO 00816 : 

You appear as the Primary in fOIAXpress for this case. Please provide a status 
update to the requester. The contact information is given below . Please inform 
us all once you've completed contact. Thanks 

From : FEMA-FOJA 
Sent: Wednesday, August 14, 2013 11:58 AM 
To: Hawkins, Christopher 
Cc fEMA-FOIA 
Subject: Status Inquiry Continued fFW: PERFECTED FOIA Re: 0081 G(c)(6) ~ck . -
FOIA REQUEST : W. Ross Ashley III FEMA Grants Program Directorate Work 
Products 

Chris, 

Same status inquiry sent a moment ago. 

Connie 

Connie R. Cook 

Sr. Analyst, Disclosure Branch (FOIA) 

Department of Homeland Security 

federal Emergency Management Agency 

Mission Support BUreau 



Records Management Division 

(202) 212-5283 Desk 

(202) 294-2319 Blackberry 

connie.cook@dhs.gov 

From:11b)'.) I [mailtcfbJ\6) ,",yahoo ,com] 
Sent : Monday, August 12, 20131:52 PM 
To: FEMA-FOIA 
Subject: PERFECTED F 



From: 
Sent: 
To: 
Subject: 

Christopher, 

19 Sep 2013 19:47:27 +0000 
Hawkins, Christopher 
Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

I will get back with you on this next week (the week of September 23). 

Than ks, 

l(b'~, 

On Wed, Sep 18, 2013 at 11:28 AM, Hawkins, Christopher 
<Christopher. Hawkins@fema.dhs.goV'> wrote: 

Good AfternoonL[fb_"'_' __ ---' 

Per your request, I am writing to you In orCler to again aSK you to narrow the 
scope of your FOIA request (2013-FEFO-00816) to the Federal Emergency 
Management Agency following our telephone conversation this afternoon. The 
agency component tasked with providing the responsive documents to your 
request has contacted this office to express the voluminous nature of responsive 
records being sought. Therefore, you are being asked to cite specifically the best 
way you can the documents you desire in order that these records may be 
retrieved with more immediate accuracy. 

We apologize for any inconvenience, but simply wish to express our need of 
your cooperation in order to proceed with a more successful search . 

Thank You, 



From: 
Sent: 
To: 
Subject: 

Hi Christopher, 

Barnes, Mary 
3 Aug 201519:27:17 +0000 
Hawkins, Christopher 
RE: FEMA FOIA 2014-00816 Region IV Response 

The emai l I gave dated March 24, 2011 is the update . 

From: Hawkins, Christopher 
Sent: Monday, August 03,20153:20 PM 
To: Barnes, Mary 
Subject: RE: FEMA FOIA 2014-00816 Region IV Response 

Hello Mary, 

Please attach the update received by email from the Florida State Watch Center if 
this is all that Region IV has. 

Christopher Hawkins 
Management Ana lyst 
FEMA FOIA Disclosure Branch 
HQ/OCAO/MS/RMD/DB 
US Department of Homeland Security 

Christopher. Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
FOIA Help Desk: (202) 646-3323 

From: Barnes, Mary 
Sent: Monday, August 03,20152:24 PM 
To: Hawkins, Christopher 
Cc: Barnes, Mary 
Subject: RE: FEMA FOIA 2014-00816 Region IV Response 

Hello Christopher, 



I realize now when we spoke I was referencing another case . The attached email 
and the below email is the response for this request. Region IV RRCC (Watch 
Center) received an update by email from the Florida Sta 



From: 
Sent: 
To: 
Subject: 
2013 

Hey Chris, 

Robinson, Jennifer 
28 Oct 2013 16:57:01 +0000 
Hawkins, Christopher 
RE: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28, 

I did get this one and it is currently in processing with IT Security. I checked on it 
last week and there wasn't any information available to send back thus far. I wi ll 
check on the progress again on Wednesday. 

From: Hawkins, Christopher 
Sent: Monday, October 28, 2013 11: 02 AM 
To: Robinson, Jennifer 
Cc: Disclosure-Unit-TeamB; Hawkins, Christopher; Jankowski, Roman 
Subject: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28,2013 

Good Morning Jennifer. 

Here is the needed information (contained within the above attachments) to 
process FOIA 2013-FEFO-00816 per our telephone conversation earlier this 
morning. 

Thanks 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Emai l: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
2013 

Hawkins, Christopher 
28 Oct 2013 17:01:50 +0000 
Robinson, Jennifer 
Disclosure-Unit-TeamS 
RE: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28, 

Thank You, Jennifer. Much appreciated. 

From: Robinson, Jennifer 
Sent: Monday, October 28,2013 12:57 PM 
To: Hawkins, Christopher 
Subject: RE: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28, 
2013 

Hey Chris, 

I did get this one and it is currently in processing with IT Security. I checked on it 
last week and there wasn't any information available to send back thus far. I will 
check on the progress again on Wednesday. 

From: Hawkins, Christopher 
Sent: Monday, October 28, 2013 11: 02 AM 
To: Robinson, Jennifer 
Cc: Disciosure-Unit-TeamB; Hawkins, Christopher; Jankowski, Roman 
Subject: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28,2013 

Good Morning Jennifer. 

Here is the needed information (contained within the above attachments) to 
process FOIA 2013-FEFO-00816 per our telephone conversation earlier this 
morning. 

Thanks 



Christopher R. Hawkins, Management Analyst 

Records Management Div 



From: 
Sent: 
To: 
Subject: 

Hi Christopher, 

Robinson, Jennifer 
11 Sep 2013 19:54:18 +0000 
Hawkins, Christopher 
RE: FOIA Case 2013-FEFO-00816 New Task 

I put out a request to our help desk, but more than likely, those records are no 
longer available. I will keep you informed with my findings. 

Thanks, 

Jennifer Robinson 

Grant Programs Directorate 

Room 1207 

Office: 202-786-9431 

BB: 202-306-6220 

From: Hawkins, Christopher 
Sent: Friday, September 06,2013 3:38 PM 
To: Rob inson, Jennifer 
Cc: Disciosure-Unit-TeamB; Lymus, Stacey; Hawkins, Christopher 
Subject: FOIA Case 2013-FEFO-00816 New Task 

Request for Documents for Request # '2013-FEFO-00816'. Due date: September 
13, 2013. 

Good Afternoon Jennifer, 

Attached is a new FOIA task for 2013-FEFO-0081G. 



Please review and provide a response, wh ich includes any responsive documents 
and the signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet), 
no later than COB September 13, 2013. 

Please return all completed documents (whether responsive records are found or 
not) to the FEMA FOI 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
11 Sep 2013 20:01:44 +0000 
Robinson, Jennifer 
Jankowski, Roman;Disc1osure-Unit-TeamB 
RE: FOIA Case 2013-FEFO-00816 New Task 

Thank you and have a good evening. 

From : Robinson, Jennifer 
Sent: Wednesday, September 11, 2013 3:54 PM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00816 New Task 

Hi Christopher, 

I put out a request to our help desk, but more than likely, those records are no 
longer available. I will keep you informed with my findings. 

Thanks, 

Jennifer Robinson 

Grant Programs Directorate 

Room 1207 

Office: 202-786-9431 

ss: 202-306-6220 

From : Hawk ins, Christopher 
Sent: Friday, September 06,20133:38 PM 
To: Robinson, Jennifer 
Cc: Disclosure-Unit-TeamB; Lymus, Stacey; Hawkins, Christopher 
Subject: FOIA Case 2013-FEFO-00816 New Task 



Request for Documents for Request # '2013-FEFO-00816'. Due date: September 
13, 2013. 

Good Afternoon Jennifer, 

Attached is a new FOIA task for 2013-FEFO-00816. 

Please review and provide a response, which includes any responsive documents 
and the Signed/completed 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good Morning 

Nicholson, Mary 
18 Aug 2015 12:00:50 +0000 
Hawkins, Christopher 
Disclosure-Unit-T eamD 
RE: Follow-up 2013-FEFO-00816 
@ 

Attached is the origina l signed tracker and the emai l to James Orchard in regards 
to the FOIA search. 

Vir 

Mary Nicholson 

DHS/FEMA 

OCIO-IT -SD-MS 

Legacy Exchange Administrator 

(w) 540.542.4024 

© 540.645.1816 

ma ry. nicholson@fema.dhs.gov 

From: Hawk ins, Christopher [mai lto:christopher.hawkins@fema.dhs.gov] 
Sent: Tuesday, August 18, 2015 7:27 AM 
To: Nicholson, Mary 
Cc: Disclosure-Unit-TeamD 
Subject: Follow-up 2013-FEFO-00816 

Request for Documents for Request # 2013-FEFO-00816. Due date: August 25, 
2015 

Good Morning Ms. Nicholson, 

The Disclosure Branch is in need of the responsive documents for a Freedom of 
Information Act request. I have been informed by Jennifer Robinson of the Grant 



Programs Directorate that you and Fon Muttamara have worked FOIA case 2013· 
FEFO·00816. Please forward the responsive documents and a signed suspense 
tracker as soon as possible. A suspense tracker has been included for your 



From: 
Sent: 
To: 
Cc: 
Subject: 

Barnes, Mary 
13 Jul 2015 20:53:06 +0000 
Hawkins, Christopher 
Disclosure-Unit-T eamD 
RE: Follow-up 2014-FEFO-00816 

No Suspense Tracker received or request letter. Please send complete request 
package. 

Regards, 

Mary Barnes/Mission Support 

RIV Records Management/ FOIA POC 

770-220-5482 

From: Hawk ins, Christopher [mai lto:christopher.hawkins@fema.dhs.gov] 
Sent: Monday, July 13, 2015 7:56 AM 
To: Barnes, Mary 
Cc: Disciosure-Unit-TeamD 
Subject: Follow-up 2014-FEFO-00816 

Request for Documents for Request # 2014-FEFO-00816. Due date: July 20, 
2015 

Good Morning, 

ThiS is in follow-up to FOIA 2014-FEFO-00816. Please provide responsive 
documents and/or a complete and signed suspense tracker as soon as possible. 

Thank you for your assistance. 

Christopher Hawkins 
(202) 646-3250 
Disclosure Branch (FOIA) 
Mission Support Bureau, OCAO, RMO 
U.S. Department of Homeland Security 



Federal Emergency Management Agency 



From: 
Sent: 
To: 
Cc: 
Bec: 
Subject: 
Attachments: 

Hawkins, Christopher 
13 Jul 2015 20:59:28 +0000 
Barnes, Mary 
Hawkins, Christopher 
Booker-Kasper, Monique 
RE: Follow-up 2014-FEFO-00816 
@ 

Good Afternoon Mary, 

This was a follow-up message. The Disclosure Branch previously sent the 
suspense tracker and requester letter. I will do so again. 

Thank you for your dedication and assistance. 

Christopher Hawkins 

(202) 646-3250 

FEMA FOIA Disclosure Branch 

500 C Street, SW 

Washington, D.C. 20472 

From: Barnes, Mary 
Sent: Monday, July 13, 20154:53 PM 
To: Hawkins, Christopher 
Cc: Disciosure-Unit-TeamD 
Subject: RE: Follow-up 2014-FEFO-00816 

No Suspense Tracker received or request letter. Please send complete request 
package. 

Regards, 

Mary Barnes/Mission Support 



RIV Records Management/FOIA POC 

770-220-5482 

From: Hawkins, Christopher [mailto:christopher.hawkins@fema.dhs.gov] 
Sent: Monday, July 13, 2015 7:56 AM 
To: Barnes, Mary 
Cc: Disclosure-Unit-TeamD 
Subject: Follow-up 2014-FEFO-00816 

Request for Documents for Request # 2014-FEFO-00816. Due date: July 20, 
2015 

Good Morn 



From: 
Sent: 

To: 
Subject: 

Details : 

Jankowski, Roman 

6 Sep 2013 19:21:17 +0000 
Hawkins, Christopher 
Request Assignment (2013-FEFO-00816) 

Request Type : FEMA FOIA 
Requested By !b~61 I 
Requested Date: 07/02/2013 
Primary User: Jankowski, Roman 

Notes : 



From: 
Sent: 
To: 
Cc: 

FEMA-FOIA 
14 Aug 2013 15:58:15 +0000 
Hawkins, Christopher 
FEMA-FOIA 

Subject: Status Inquiry Continued FFW: PERFECTED FOrA Re: 0081~(b}{6) IAck. -
FOIA REQUEST: W. Ross Ashley III FEMA Grants Program Directorate Work Products 
Attachments : @ 

Chris, 

Same status inquiry sent a moment ago. 

Connie 

Connie R. Cook 

Sr. Analyst, Disclosure Branch (FOIA) 

Department of Homeland Security 

Federal Emergency Management Agency 

Mission Support Bureau 

Records Management Division 

(202) 212-5283 Desk 

(202) 294-2319 Blackberry 

connie.cook@dhs.gov 

From: kb)l6) ](mai l to: l(b)t6 ~ @yahoo,com] 
Sent: Monday, August 12, 2013 1:52 PM 
To: FEMA-FOIA 
Subject: PERFECTED FDIA Re: 0081~(bl!6) lAck. - FDIA REQUEST: W. Ross 
Ashley III FEMA Grants Program Directorate Work Products 

fEMA Disclosure Branch. 



On July 15 I received an acknowledgement letter from you, pertaining to my July 
2, 2013 FOIA (2013-FEFO-00S16). This acknowledgement letter stated that my 
request did not clearly identify records sought. I have addressed this issue with 
the attached perfected FOIA. 

I ask that you to notify me to acknowledge receipt of this perfected FOIA. I also 
ask that you provide me with an esti 



From: 
Sent: 
To : 
Subject: 

Hill, Kevin W. 
3 Apr 2017 17:44:28 -0400 
Neuschaefer, Eric 
2013-FEFO-00816 

Here's the info you wanted on the 2nd oldest. 

ADR documents total= 53,209 
Reviewed= 2,279 
Responsive= 1,941 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.d hs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privi leged information. If the reader of this 
that any i i I message is strictly prohibited. 

reply immediately to the sender and delete this message. Thank you . 

i 
you are hereby notified 
If you have received this 



From: 
Sent: 
To: 
Cc: 
Subject: 

fib)!S) kCTR) 
15 Feb 201715:09:36 -0500 

Neuschaefer, Eric 
Hill, Kevin W. 
2013-FEFO-00816 ADR questions 

Hello Eric, 
I have been working th is ADR case and here is the search terms I have been using. Below shows the 
results. I noticed when I search W. Ross Ashley for I got over 6,000 hits but a good chunk of them are 
face book messages. I marked them as nonresponsive, my question is do you have any suggestions on 
how to avoid getting the facebook messages? Or is my only option to review all 6,000 plus documents 
and mark them nonresponsive? 

2013-FEFO-00816 ADR search/results 

• Wiley Ross Ashley 11 1= 11 

• Wiley Ross Ashley, 111 = 11 

• W. Ross Ashley 111= 6473 

• W. Ross Ashley, 111= 6473 

• W. Ross Ashley=6748 

• Ross Ashley=23844 

• Assistant Admin istrator = 10302 

• Grants Program Directorate=630 

• Grant Program Directorate= 72 

• GPD=9168 

V'X6) II FOIA Ana lyst I eG!obalTech (CTR) 
"U"C."S.-;D""e'-:-a"r:-tm::-Cen"Ctc'of Homeland Security I Privacy Office 
b)(6) FEMA di rect line 
Email: b)(6) associates.h .dhs. ov 

This is covered by federal and state law goveming electronic communications and may con 
confidential and legally privileged information. If the reader of this e intended recipient, 
you are hereby notified that any dissem' . Ion, use or copying of this message is strictly 
proh ibited. If e t is in error, please reply immediately to the sender and delete this 

ssage. Thank you . 



From: 
Sent: 
To: 
Subject: 

Hill, Kevin W. 
11 May 2017 08:07:41 -0400 

Robinson, Pearlene;Neuschaefer, Eric 
2013-FEFO-00816 

Pearl, Can you assign 2013-FEFO-00816 for processing? It' s one of the two remaining Top 10. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i , I message is strictly prohibited. If you have received this 

I immediately to the sender and delete this message. Thank you . 



From: 
Sent: 
To: 
Cc: 
Subject: 

Eric, 

Hill, Kevin W. 
3 May 2017 16:34:30 -0400 
Neuschaefer, Eric 
Robinson, Pearlene 
Assignment 

The records are ready for processing per the requester's narrowed scope. Who should it be assigned to? 
And should we issue interim responses, and if so, of what amount? CC Pearlene for awareness. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any i i this message is strict ly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you. 

From: Hill, Kevin W. 

Sent: wedneSda: Ma~03 20174:27 PM 
To: l(b}(6) I@gmail.com> 
Subject: FEMA F IA # 01:-FEFO-00816 - Records Search 

Good Afternoon cl(b:::)(,,6) __ -, 

Per our discussion over the phone today for 2013-FEFO-00816, you would like to narrow the scope of 
th is FOIA Request search to the following information . 

FEMA Employees to Search: 

Wiley Ross Ashley, III (Also known as W. Ross Ashley, III and/or Ross Ashley) 
Timeframe: 



July 1, 2007 - August 28, 2009 (for the duration of his tenure as Assistant Administrator for 
Grant Programs) 
Keywords: 

1. State Homeland Security Grant Program---a ll documents 

2. SHSGP---all documents 

3. Urban Area Security Initiative---non-email documents only 

4. UASI---non-email documents only 

You clarified that you are sti ll interested in the following formats of record s, if releasable under the 

FOIA: 

• News clips 

• Listservemails 

• Draft documents 

Regards, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (2021 212-7381 
Mobile phone: {202170S-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 
that any i I message is strictly prohibited . 

to the sender and delete this message. Thank you . 

i 
you are hereby notified 
If you have received this 



From: 
Sent: 
To: 
Subject: 

Hill, Kevin W. 
1 May 2017 09:52:47 -0400 
Neuschaefer, Eric 
FW: FEMA FOIA # 2013-FEFO-00816 

Per Top Ten meeting/discussion. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i , i message is strictly prohibited . If you have received this 

I immediately to the sender and delete this message. Thank you . 

From: FEMA-FOIA 
Sent: Monday, April 24, 20174:56 PM 
To: ~b)(6) l@yahoo.comikb)(6) l@gmai1.com 
Cc: Hill, Kevin W. <kevin.hil l@fema.dhs.gov> 
Subject: FEMA FOIA # 2013-FEFO-00816 

Good Afternoon Lf
b
_X_

6l 
__ --' 

Please give me a ca ll tomorrow (Tuesday 4/25) to discuss keywords for this search. The 
keywords below produced a voluminous amount of records. The Disclosure Branch wi ll need a 

narrower list of keywords to cont in ue with this records search. I can be reached at {202)705-

5389. 

Keywords used per our discussion today: 

1. Urban Area Security Initiative 

2. UASI 



3. State Homeland Security Grant Program 

4. SHSGP 

5. Unified Intelligence Analysis Intelligence Analysts Initiative 

Respectfully, 

Kevin Hill 
Disclosure Branch (FOIA Office) 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
Department of Homeland Security 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hill, Kevin W. 
11 Jul2017 13:31:18 +0000 
Parise, Ruthann 
Robinson, Pearlene;Neuschaefer, Eric 
RE: 2013-FEFO-00816 

Don't think I'll get to it before Friday. I trust your judgment. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidentia Iy 
privileged information. If the reader of this message is not the intend ereby notified that any 
dissemination, distribution, use ssage is strictly prohibited . If you have received this in error, please reply 

e sender and delete this message. Thank you . 

FEMA 
From: Pari se, Ruthann 
Sent: Tuesday, July 11, 2017 9:26 AM 
To: Hill, Kevin W. <kevin .hiU@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: RE: 2013-FEFO-00816 

Kevin, 

I do not see that as an issue. As an FYI, Eric and I discussed this request on Friday at which time I 
recommended that we weed through the subfolders and identify the folders that are going to be 
referred outside Disclosure. This way I am not redacting names and such from the folders that do not 
require our redactions/review. It is my understanding that we are going to do this on Friday as I will be 
in the office then; however, if you want to go through the folder before then and mark the subfolders 
that are being referred to another agency please do so. 

Respectfully, 

Ruthann Parise 



Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202) 212-3637 
Mobile Phone: (202) 705-6245 
ruthann.pa rise@fema.dhs.gov 

From: Hil l, Kevin W. 
Sent: Tuesday, July 11, 2017 9:12 AM 
To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: 2013-FEFO-00816 

Ruthann, 

For 2013-FEFO-00816, it was recommended to me by Eric that we break this one up into interim 
responses. Given there's two folders, are you able to make the first one interim 1 and the second the 
final response? let me know. I have cc'ed Pearlene for awareness. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kev in.hi ll@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
privileged information. If the reader of this message is not 
dissemination, i i iii prohibited . If you have received this in error. please reply 

and delete this message. Thank you. 

FEMA 



From: 
Sent: 
To: 
Cc : 
Subject: 

Kevin, 

Parise, Ruthann 
11 Jul2017 13:26:10 +0000 
Hill, Kevin W. 

Robinson, Pearlene;Neuschaefer, Eric 
RE: 2013-FEFO-00816 

I do not see that as an issue. As an FYI, Eric and I discussed this request on Friday at which time I 
recommended that we weed through the subfolders and identify the folders that are going to be 
referred outside Disclosure. This way I am not redacting names and such from the folders that do not 
require our redactions/review. It is my understanding that we are going to do this on Friday as I will be 
in the office then; however, if you want to go through the folder before then and mark the subfolders 
that are being referred to another agency please do so. 

Respectfully, 

Ruthann Parise 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202) 212-3637 
Mobile Phone: (202) 705-6245 
ruthann .parise@fema.dhs.gov 

From: Hill, Kevin W. 

Sent: Tuesday, July 11, 2017 9:12 AM 
To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: 2013-FEFO-00816 

Ruthann, 

For 2013-FEFO-00816, it was recommended to me by Eric that we break this one up into interim 
responses. Given there's two folders, are you able to make the first one interim 1 and the second the 
final response? let me know. I have ccJed Pearlene for awareness. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 



Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communicat ions and may contain confidential and Ie ally 
privileged information. If the reader of this message is not the - e y noti ied that any 

mg 0 t is message is strictly prohibited . tfyou have received this in error, please reply 
sender and delete this message. Thank you . 

FEMA 



From: Hill, Kevin W. 
Sent: 16 Feb 2017 08:50:43 -0500 

To: ~b)(6) I(CTR);Neuschaefer, Eric 

Subject: RE: 2013-FEFO-00816 ADR questions 

Had a talk with Eric about keywords for this. Let's do a share screen when you can. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i message is strictly prohibited. 

to the sender and delete this message. Thank you . 

FEMA 
From :.~I(b:8'X6i[) ==::;:::::::JI ICTR) 
Sent: Wednesday, February 15, 2017 3:10 PM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: Hill, Kevin W . <kevin.hill@fema.dhs.gov> 
Subject: 2013-FEFO-00816 ADR questions 

Hello Eric, 

; 

you are hereby notified 
If you have received this 

I have been working this ADR case and here is the search terms I have been using. Below shows the 
results . I noticed when I search W. Ross Ashley for I got over 6,000 hits but a good chunk ofthem are 
facebook messages. I marked them as nonresponsive, my question is do you have any suggestions on 
how to avoid getting the facebook messages? Or is my only option to review all 6,000 plus documents 
and mark them nonresponsive? 

2013-FEFO-00816 ADR search/results 

• Wiley Ross Ashley 111 = 11 

• Wiley Ross Ashley, 111 = 11 

• W. Ross Ashley 111= 6473 



• W. Ross Ashley, 111= 6473 

• W. Ross Ashley=6748 

• Ross Ashley=23844 

• Assistant Administrator = 10302 

• Grants Program Directorate=630 

• Grant Program Directorate= 72 

• GPD=9168 

f 'X') II FOIA Analyst I eG)obalTech (CTRI 
U.S. Department of Homeland Security I Privacy Office 
b)(6) FEMA direct line 
Email (b}(6) associates.h .dhs. ov 

This is covered by federal and state law governing electronic communications in 
confidential and legally privileged information. If the r ssage is not the intended recipient, 
you are hereby notified that . Ion, distribution, use or copying of this message is striclly 
Rr ave received this in error, please reply immediately to the sender and delete this 
message. Thank you . 



From: 
Sent: 
To: 
Cc: 
Subject : 

Neuschaefer, Eric 
11 Ju12017 13:38:28 +0000 
Hill, Kevin W.;Parise, Ruthann 
Robinson, Pearlene 
RE: 2013-FEFO-00816 

It may be most efficient to provide interim responses as it relates to FEMA equity and wait until the end 
to refer documents to components and/or agencies. I will schedule a call for today so we can discuss. 
Thanks. 

Regards, 

Eric 

Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federa l Emergency Management Agency 

U.S. Department of Homeland Security 

Desk Phone: 202-212-3621 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Tuesday, July 11, 2017 9:31 AM 
To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov>; Neuschaefer, Eric 
<eric.neuschaefer@fema.dhs.gov> 
Subject: RE: 2013-FEFO-00816 

Don't think I'll get to it before Friday. I trust your judgment. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communi 
n. e rea er 0 this message is not the intended recipient, you are hereby notified that any 



dissemination. distribution, 

FEMA 
From: Parise, Ruthann 
Sent: Tuesday, July il, 2017 9:26 AM 
To: Hill, Kevin W. <kevin .hill@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: RE: 2013-FEFO-00816 

Kevin, 

I do not see that as an issue. As an FYI, Eric and I discussed this request on Friday at which time I 
recommended that we weed through the subfolders and identify the folders that are going to be 
referred outside Disclosure. This way I am not redacting names and such from the folders that do not 
require our redactions/review. It is my understanding that we are going to do this on Friday as I wilt be 
in the office then; however, if you want to go through the folder before then and mark the subfolders 
that are being referred to another agency please do so. 

Respectfully, 

Ruthann Parise 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202)212-3637 
Mobile Phone: (202) 705-6245 
ruthann.parise@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Tuesda y, July 11, 2017 9:12 AM 
To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: 2013-FEFO-00816 

Ruthann, 

For 2013-FEFO-00816, it was recommended to me by Eric that we break this one up into interim 
responses. Given there's two folders, are you able to make the first one interim 1 and the second the 
final response? let me know. t have cc'ed Pearlene for awareness. 

Regards, 
Kevin 



Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
privileged information. If the reader of this message is not 
dissemination, i i strictly prohibited. If you have received this in error, please reply 

and delete this message. Thank you . 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Kevin, 

Neuschaefer, Eric 
4 May 2017 08:33:22 -0400 
Hill, Kevin W. 
Rob inson, Pearlene 
RE: Assignment 

Please coordinate with Pearlene, I leave case assignments in her hands. With that being said we should 
consider interim responses due to voluminous records. Based on the docs I saw, I think production 
schedule of 2,500 to 3,000 pages per month (400 pages per day) is reasonable. Pearl- thoughts? 

Keep in mind that I want this request closed before the end ofthe fiscal year, so if you believe more 
pages can be worked and reviewed, then let's do it. 

Regards, 

Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 

eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Wednesday, May 03,2017 4:35 PM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: Assignment 

Eric, 

The records are ready for processing per the requesters narrowed scope. Who should it be assigned to? 
And should we jssue interim responses, and jf so, of what amount? CC Pearlene for awareness. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 



Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hil l@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged informat ion. If the reader of this notified 
that any i I message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you. 

FEMA 
From: Hill, Kevin W. 
Sent : Wednesday, May 03,20174:27 PM 
To: ~b)(6) ~gmail.com> 
Subject: FEMA FOIA # 2013-FEFO-00816 - Records Search 

Good Afternoon cKb",X",6)_ --, 

Per our discussion over the phone today for 2013-FEFO-00816, you would like to narrow the scope of 

this FOIA Request search to the following information. 

FEMA Employees to Search: 

Wiley Ross Ashley, III (Also known as W. Ross Ashley, III and/or Ross Ashley) 
Timeframe: 

July 1, 2007 - August 28, 2009 (for the duration of his tenure as Assistant Administrator for 
Grant Programs) 
Keywords: 

1. State Homeland Security Grant Program---a ll documents 

2. SHSGP---all documents 

3. Urban Area Security Initiative- -non-email documents only 

4. UASI---non-email documents only 

You clarified that you are still interested in the following formats of records, if releasable under the 

FOIA: 

• News clips 

• listservemails 

• Draft documents 



Regards. 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. 
that any dissemination, I 

FEMA 

If the reader of this 
message is strictly prohibited. 

to the sender and delete this message. Thank you . 

; 
you are hereby notified 
If you have received this 



From: kevin.h il l@fema.dhs.gov 

Sent: 14 Feb 201714:13:14 -0500 

To: fb)16) ~CTR);Neuschaefer, Eric;Ll�b_X6_) ___ -----'~CT R) 
Subject: Request Assignment 

Detail s 
RequestlD : 20 1 3-FEFO-00S 16 
Request Type: FEMA FOIA 
Requested By : E)(6) I 
Requested Date: July 02, 2013 
Primary User : Rb)(6) 

Assignment Noet"'e": -:A-S-SI:-g-ll-ed~tcj'I"'b)!o'6") --'I to conduct an ADR search--- I Dth o ldest 
request. Please see the initial request and ca ll Eric for ideas on keywords. Thanks. 



From: 

Sent: 
To: 
Subject: 

Importance: 

Robinson, Pearlene 

11 Jul2017 13:20 :12 +0000 
Parise, Ruthann 
FOIA 2013-FEFO-00816 Status Update 

High 

Good morning Ruthann , 

RE: FOIA 201 3-FEFO-00SI 6 

Eric needs a status update on thi s case. 

Thanks 

Pearlene Robinson 
Government Information Specialist 
Disclosure Branch (FOIA) 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.robinson@fema.dhs.gov 



From: 
Sent: 
To: 
Subject: 

Robinson, Pearlene 
11 Jul2017 13:40:35 +0000 
Parise, Ruthann 
RE: FOIA 2013-FEFO-00816 Status Update 

For reporting pllll'oses, he needs to know how many pages and/or how many subfolders have 
been processed to date. 

Pearlene Robinson 
Government Information Specialist 
Disclosure Branch (FOIA) 
Information Management Division 
Office of the Ch ief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.robinson@fema.dhs.gov 

From: Parise, Ruthann 
Sent: Tuesday, Ju ly 11, 2017 9:29 AM 
To: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: RE: FOIA 2013-FEFO-00816 Status Update 

Good Morning Pearlene, 

I included you on my response to Kevin re this case but wanted to answer this one as well. Eric and I 
discussed this case on Friday. I am not currently working on this case as I was assigned another request 
in which I was asked for a projected completion date. Additionally, I recommended that we weed 
through the 2013-FEFO-00816 case and identify the subfolders that would be referred to other agencies 
so as to not waste time redacting names, etc. if the subfolders were actually going to be processed by 
another office. 

Respectfully, 

Ruthann Parise 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202) 212-3637 
Mobile Phone: (202) 705-6245 
ruthann .parise@fema.dhs.gov 

From: Robinson, Pearlene 
Sent: Tuesday, July 11, 2017 9:20 AM 



To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Subject: FOIA 2013-FEFO-00816 Status Update 

Importance: High 

Good morning Ruthann , 

RE: FOIA 201 3-FEFO-00SI 6 

Eric needs a status update on thi s case. 

Thanks 

Pearlene Robinson 
Government Information Specialist 
Disclosure Branch (FOIA) 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.robinson@fema.dhs.gov 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Blackwell, Tonya 
10 Jul2014 19:12:44 +0000 
Robinson, Pearlene 
14-00816 Acknowledgement l etter (7) (3).doc 
14-00816 Acknowledgement letter (7) (3).doc 



SENT VIA EMAIL To1bl(61 

, bl(6) I 
Senior Litigation Paralega l 
Mcintosh Schwartz 
888 S.E. 3ru Avenue, Suite 500 
Fort Lauderdale, Florida 333 16 

Re: FEMA 2014-FEFO-OOSJ6 

DearLf'_)(6_1 __ ...J 

U.S. Drplu'I", ~ nl (If Ih,", r l ~ nd Se~u ril)' 

500 C Street, SW. Ma.1 SlOp J 172 
Washingl0u. DC 10472-317~ 

FEMA 

~@MCJNTOSHSCHWARTZ.COM 

This acknowledges receipt of your July 8, 20 14 Freedom onnfonnation Act (FOIA ) request to the 
Department of Homeland Security (DHS)/Federal Emergency Management Agency (FEMA). 
You are seeking copies regarding all records and report relating to an explos ion and fuel farm fire 
at Allied Aviation Services, Inc. at the Miami International Airport on March 25, 20 11 , including 
photographs, CD or DVD copies of audio records, as well as transcripts of the recording. Your 
request was received in thi s office on July 8, 20 14. 

Due to the increasing number ofFOIA requests received by this office, we may encounter some 
delay in processing your request. Pcr Section 5.5(a) of the DHS FOIA regulations, 6 C.F. R. Part 5, 
the Department processes FOIA requests according to their order of receipt. Although FEMA 's 
goal is to respond within 20 business days of receipt of your request, the FOIA does pennit a 10-
day extension of this time period. As your request seeks numerous documents that wi ll necessitate 
a thorough and wide-ranging search, DHS/FEMA will invoke a 1 O-day extension for your request, 
as allowed by Title 5 U.S.c. § 552(a)(6)(8). If you care to narrow the scope of your request. 
please contact our office. We will make every effort to comply wi th your request in a timely 
manner; however, there are current ly 823 open requests ahead of yours. 

Provisions of the Act allow us to recover part of the cost of complying with your request. We shall 
charge you for records in accordance with the DHS Interim FOlA regulations as they app ly to 
commercial requestors; i. e., you wi ll be charged 10-cents per page for duplication and for search 
and review time at the per quarter-hour rate (S4.00, $7.00, $10.25) of the searcher and reviewer. 
You stated in your request that you are wi lling to pay assessable fees up to $ 100.00. You wil l be 
contacted before any additional fees are accmed. 

More infonnation concerning the FOIA and implementing DHS regulations is avai lable on-line at: 
www.dhs.gov/xfo ialedi torial 0318.shtm. 

wIVw.fe ma.gov 



FEMA 2OJ4-FEFO-OOSJ6 2 

We have queried the. appropriate program offi ces of FEMA for responsive records. If any 
responsive records are located, they will be reviewed for deiennination of releasability . Please 
be assured thai one of the FOtA Spec iali st in our office will respond to YOUT reques t 
expeditiously as poss ible. We appreciate your patience as we proceed with your request. 

Your request has been assigned reference number FEMA 2014-FEFO-008 J 6. Please refer to thi s 
identifier in any future correspondence. Should you have questions or concerns regarding your 
request please contact FO LA Team Lead, Pearlene Robinson at (202) 646-5797 or electroni ca lly at 
Disc losurc-Unit-T eamC@fema .dhs.gov. 

Federal Emergency Management Agency 
Disclosure Branch 
Records Management Division 
Mission Support Bureau 

www.fcma.gov 



From: 
Sent: 
To: 
Subject: 

FEMA-FOIA 

24 Feb 2015 21:11 :33 +0000 
Hawkins, Christopher 
FW: Follow-up 2013-FEFO-00816 

From: Robinson, Jennifer 
Sent: Tuesday, February 24, 20154:00 PM 
To: FEMA-FOIA 
Subject: RE: Follow-up 2013-FEFQ-00816 

IT Sent to Sent 
Septem ber 1 I, (b)(6) W. Ross Security/J FEMA Haw 11 / 141201 
2013 13-8 16 

Th is is what my records reflect. 

Jenn ifer Robinson 
Grant Programs Directorate 
800 K Street. NW 
Washington. DC 20472 
202-786-9962 - workstation # 11 
202-306-6220 - BB 

Ashley 

From: fema-foia@dhs.goY [mailto :fema-foia@dhs.goY] 
Sent: Tuesday, February 24, 2015 2:26 PM 
To: Robinson, Jennifer 
Cc: Disciosure-Unit-TeamD; Lymus, Stacey 
Subject: Follow-up 2013-FEFO-00816 

. Rob FOIA kills 

Request for Documents for Request # 201 3-FEFO-008 16. Due date: March 03, 2015 

Good afternoon Jennifer, 

This is in follow-up to FOIA 2013-FEFO-00816 

3 

I am assisting Christopher Hawkins with the collection of responsive documents and no-records 

responses . 

If your component has not provided responsive documents and a completed and signed 

suspense tracker, please do so as soon as possible. 

If you already have responded with documents and/or a suspense tracker, please provide the 
date it was sent and the name of the person to whom it was sent. 

Your assistance is greatly appreciated. 



Thank You, 

Hakeem Alston 

202-212-5237 

FEMA FOIA Disclosure Branch 

500 C Street, SW 

Washington, D.C. 20472 



From: 
Sent: 
To: 
Subject: 

FEMA-FOIA 

14 Jan 2015 14:06:32 +0000 
Hawkins, Christopher 
FW: Follow-up 2013-FEFO-00816 

From: Robinson, Jennifer 
Sent: Tuesday, January 13, 2015 5:11 PM 
To: FEMA-FOIA 
Subject: RE: Follow-up 2013-FEFO-00816 

This was sent over on n/13/2013. 

Jenni fer Robinson 
Grant Programs Directorate 
800 K Street, NW 
Washi ngton, DC 20472 
202-786-9962 - workstation # II 
202-306-6220 - BB 

From: fema-foia@dhs.gov [mailto:fema-foia@dhs.gov] 
Sent: Wednesday, January 07, 2015 9:00 AM 
To: Robinson, Jennifer 
Cc: Disciosure-Unit-TeamD; Lymus, Stacey 
Subject: Follow-up 2013-FEFO-00816 

Request for Documents for Request # 201 3-FEFO-00SI6. Due date: January 14, 20 15 

Good Morning, 

Please provide the responsive documents for FOLA 20 13-FEFO-OOS16. 

Thank yo u for your ass istance. 

Chri stopher Hawkins 
Disclosure Branch (FOLA) 
Mission Support Bureau, DeAO, RMD 
U.S. Department of Homeland Security 
Federal Emergency Management Agency 



From: 
Sent: 
To: 
Subject: 

FYI 

From: Orchard, James 

FEMA-FOIA 

23 Jan 2015 14:01:25 +0000 
Hawkins, Christopher 
FW: Follow-up 2013-FEFO-00816 

Sent: Friday, January 23, 2015 8:49 AM 
To: FEMA-FOIA; FEMA-OCIO-Exec-Sec 
Cc: Disdosure-Unit-TeamD 
Subject: RE: Follow-up 2013-FEFO-00816 

Good day, 
Can you please provide the tracker associated with this FOIA for processing. 

Thank you 

James J Orchard 
OCIO, FEMA 
Department of Homeland Security 
james.o(chard@fema.dhs.gov 
BB: (202)286-0550 

From: fema-foia@dhs.qov [mailto:fema-foia@dhs.qov] 
Sent: Wednesday, January 07, 2015 8:58 AM 
To: FEMA-OCIO-Exec-Sec 
Cc: Disclo5ure-Unit-TeamD; Orchard, James 
Subject: Follow-up 2013-FEFO-00816 

Request for Documents for Request # 20 13-FEFO-00SI6. Due date: January IA, 2015 

Good Mornjng, 

Please provided the responsive documents for FOlA 20 13-FEFO-00SI6. 

Thank you for your assistance. 

Christopher Hawkins 
Disclosure Branch (FOIA) 
Mission Support Bureau, OCAO) RMD 
U.S. DepaI1ment of Homeland Security 
Federal Emergency Management Agency 



From: 
Sent: 
To: 
Subject: 

From: Barnes, Mary 

FEMA-FOIA 
24 Oct 2014 12:36:35 +0000 
Hawkins, Christopher 
FW: Follow-up 2014-FEFO-00816 

Sent: Thursday, October 23,20144:52 PM 
To: FEMA-FOIA 
Cc: Disclosure-Unit-TeamD 
Subject: RE: Follow-up 2014-FEFO-00816 

Good afternoon, 

Suspense Tracker was not included, please send. 

Thank you 

Mary Barnes/Mission Support 

RIV Records Management/ FOIA POC 

770-220-5482 

From: fema-foia@dhs.gov [mailto:fema-foia@dhs.gov] 
Sent: Thursday, October 23,201410:35 AM 
To: Barnes, Mary 
Cc: Disciosure-Unit-TeamD 
Subject: Follow-up 2014-FEFO-00816 

Request for Documents for Request # 2014-FEFO-00816. 

Good Morning, 



Please be advised the responsive records for FOIA 2014-FEFO-00816 are currently 
past due. Please prov ide the responsive documents and/or a completed and 
signed suspense tracker as soon as possible. Should your office have no records, 
please provide a t racker with this indication marked accordingly. 

Thank you for your assistance. 

Christopher Hawkins 
Disclosure Branch (FOIA) 
Mis 



From: 
Sent: 
To: 
Subject: 

Parise, Ruthann 
11 Jul2017 13:44:31 +0000 
Neuschaefer, Eric 
Accepted: 2013-FEFO-00816 Discussion 



From: Neuschaefer, Eric 
Sent: 
To: 
Cc: 

11 Ju12017 13:38:28 +0000 
Hill, Kevin W.;Parise, Ruthann 
Robinson, Pearlene 

Subject : RE: 2013-FEFO-00816 

It may be most efficient to provide interim responses as it relates to FEMA equity and wait until the end 
to refer documents to components and/or agencies. I will schedule a call for today so we can discuss. 
Thanks. 

Regards, 

Eric 

Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federa l Emergency Management Agency 

U.S. Department of Homeland Security 

Desk Phone: 202-212-3621 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Tuesday, July 11, 2017 9:31 AM 
To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov>; Neuschaefer, Eric 
<eric.neuschaefer@fema.dhs.gov> 
Subject: RE: 2013-FEFO-00816 

Don't think I'll get to it before Friday. I trust your judgment. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and stale law governing electronic communications and rna con 
a e IS not I e Intended recipient, you are hereby notified that any 



dissemination. distribution, use or copying of this message is strictly 

FEMA 
From: Parise, Ruthann 
Sent: Tuesday, July il, 2017 9:26 AM 
To: Hill, Kevin W. <kevin .hill@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: RE: 2013-FEFO-00816 

Kevin, 

I do not see that as an issue. As an FYI, Eric and I discussed this request on Friday at which time I 
recommended that we weed through the subfolders and identify the folders that are going to be 
referred outside Disclosure. This way I am not redacting names and such from the folders that do not 
require our redactions/review. It is my understanding that we are going to do this on Friday as I wilt be 
in the office then; however, if you want to go through the folder before then and mark the subfolders 
that are being referred to another agency please do so. 

Respectfully, 

Ruthann Parise 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202)212-3637 
Mobile Phone: (202) 705-6245 
ruthann.parise@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Tuesda y, July 11, 2017 9:12 AM 
To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: 2013-FEFO-00816 

Ruthann, 

For 2013-FEFO-00816, it was recommended to me by Eric that we break this one up into interim 
responses. Given there's two folders, are you able to make the first one interim 1 and the second the 
final response? let me know. I have cc'ed Pearlene for awareness. 

Regards, 
Kevin 



Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
privileged information. If the reader of this message is not 
dissemination, i I prohibited. If you have received this in error, please reply 

delete . Thank you . 

FEMA 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hill, Kevin W. 
11 Jul2017 13:31:18 +0000 
Parise, Ruthann 
Robinson, Pearlene;Neuschaefer, Eric 
RE: 2013-FEFO-00816 

Don't think I'll get to it before Friday. I trust your judgment. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain co Iy 
privileged information. If the reader of this message is not the i ,you are hereby notified that any 
dissemination, distribution u I message is strictly prohibited . If you have received this in error. please reply 

e sender and delete this message. Thank you . 

FEMA 
From: Pari se, Ruthann 
Sent: Tuesday, July 11, 2017 9:26 AM 
To: Hill, Kevin W. <kevin .hiU@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: RE: 2013-FEFO-00816 

Kevin, 

I do not see that as an issue. As an FYI, Eric and I discussed this request on Friday at which time I 
recommended that we weed through the subfolders and identify the folders that are going to be 
referred outside Disclosure. This way I am not redacting names and such from the folders that do not 
require our redactions/review. It is my understanding that we are going to do this on Friday as I will be 
in the office then; however, if you want to go through the folder before then and mark the subfolders 
that are being referred to another agency please do so. 

Respectfully, 

Ruthann Parise 



Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202) 212-3637 
Mobile Phone: (202) 705-6245 
ruthann.pa rise@fema.dhs.gov 

From: Hil l, Kevin W. 
Sent: Tuesday, July 11, 2017 9:12 AM 
To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: 2013-FEFO-00816 

Ruthann, 

For 2013-FEFO-00816, it was recommended to me by Eric that we break this one up into interim 
responses. Given there's two folders, are you able to make the first one interim 1 and the second the 
final response? let me know. I have cc'ed Pearlene for awareness. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
privileged information. If the reader of this message is not i 
dissemination, i i i i 

and delete this message. Thank you. 
I prohibited. If you have received this in error. please reply 

FEMA 



From: 
Sent: 
To: 
Subject: 

Robinson, Pearlene 
11 Jul2017 13:40:38 +0000 
Parise, Ruthann 
RE: FOIA 2013-FEFO-00816 Status Update 

For reporting pllll'oses, he needs to know how many pages and/or how many subfolde rs have 
been processed to date. 

Pearlene Robinson 
Government Information Specialist 
Disclosure Branch (FOIA) 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.robinson@fema.dhs.gov 

From: Parise, Ruthann 
Sent: Tuesday, Ju ly 11, 2017 9:29 AM 
To: Robinson, Pearl ene <Pearlene.Robinson@fema.dhs.gov> 
Subject: RE: FOIA 2013-FEFO-00816 Status Update 

Good Morning Pearlene, 

I included you on my response to Kevin re this case but wanted to answer this one as well. Eric and I 
discussed this case on Friday. I am not currently working on this case as I was assigned another request 
in which I was asked for a projected completion date. Additionally, I recommended that we weed 
through the 2013-FEFO-00816 case and identify the subfolders that would be referred to other agencies 
so as to not waste time redacting names, etc. if the subfolders were actually going to be processed by 
another office. 

Respectfully, 

Ruthann Parise 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202) 212-3637 
Mobile Phone: (202) 705-6245 
ruthann .parise@fema.dhs.gov 

From: Robinson, Pearlene 
Sent: Tuesday, July 11, 2017 9:20 AM 



To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Subject: FOIA 2013-FEFO-00816 Status Update 

Importance: High 

Good morning Ruthann , 

RE: FOIA 201 3-FEFO-00SI 6 

Eric needs a status update on thi s case. 

Thanks 

Pearlene Robinson 
Government Information Specialist 
Disclosure Branch (FOIA) 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.robinson@fema.dhs.gov 



From: 
Sent: 
To: 
Subject: 

Got it. 

Respectfully, 

Ruthann Parise 

Parise, Ruthann 
3 Aug 201719:53:14 +0000 
Hill, Kevin W. 

RE: Pass 

Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202) 212-3637 
Mobile Phone: (202) 705-6245 
ruthann .parise@fema.dhs.gov 

From: Hill, Kevin W. 
Sent : Thursday, August 03, 2017 3:52 PM 
To: Parise, Ruthann <ruthann.parise@fema.dhs.gov> 
Subject: RE: Pass 

Release both pages in full. Paul agreed with me after we found similar information publically available 
on the internet. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema .dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain confid 
legally privi leged information. If the reader of this message is not en , you are hereby notified 
that any dissemination, distrib go this message is strictly prohibited . If you have received this 

se rep y immed iately to the sender and delete this message. Thank you . 

S : FEMA t., •.• , 



From: Parise, Ruthann 
Sent: Thursday, August 03, 2017 3:50 PM 
To: Hill, Kevin W. <kevin.h ill@fema.dhs.gov> 
Subject: FW: Pass 

Kevin, 

Please advise as to the outcome of the meeting yesterday as I will probably be working on 2013-FEFO-

00816 tomorrow. 

Respectfully, 

Ruthann Parise 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202) 212-3637 
Mobile Phone: (202) 705-6245 
ruthann.parise@fema.dhs.gov 

From: Rasmussen, Pau l A 
Sent: Tuesday, August 01, 2017 4:28 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric .neuschaefer@fema.dhs.gov>; Parise, Ruthann 
<ruthann.parise@fema.dhs.gov> 
Subject: RE: Pass 

Hi Kevin, 

Sure thing. 

See you then, Kevin. 

Best, 

Paul 

Paul A. Rasmussen 
Program Analyst 
Program Development & Analysis 

DHS/FEMA/GPD 
(202) 407-3079 



From: Hill, Kevin W. 
Sent: Tuesday, August 01, 20174:21 PM 
To: Rasmussen, Paul A <paul.rasmussenl@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Parise, Ruthann 
<ruthann.parise@fema.dhs.gov> 
Subject: RE: Pass 

Got it, thanks. Can we discuss this tomorrow with Eric? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi lt@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confid 
legally privileged information. If the reader of this messa e is Iplent, you are hereby notified 
that any dissemination . opymg of this message is strictly prohibited. If you have received this 

or, p ease reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: Rasmussen, Paul A 
Sent: Tuesday, August 01, 2017 3:21 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 

Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Parise, Ruthann 
<rutha n n. pa rise@ fema.dhs.gov> 
Subject: Pass 

kh123 

Best, 

Paul 

Paul A. Rasmussen 
Program Analyst 
Program Development & Analysis 
DHS/FEMA/GPD 



(202) 407-3079 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Kevin, 

Sure thing. 

See you then, Kevin. 

Best, 

Paul 

Paul A. Rasmussen 
Program Analyst 

Rasmussen, Pau l A 
1 Aug 2017 20:27:52 +0000 
Hill, Kevin W. 

Neuschaefer, Eric;Parise, Ruthann 
RE: Pass 

Program Development & Analysis 
DHS/FEMA/GPD 
(202) 407-3079 

From: Hil l, Kevin W. 
Sent: Tuesday, August 01,20174:21 PM 
To: Rasmussen, Paul A <paul.rasmussenl@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Parise, Ruthann 
<rutha n n. pa rise@fema.dhs.gov> 

Subject: RE: Pass 

Got it, thanks. Can we discuss this tomorrow with Eric? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government In formation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 2 12~7381 

Mobile phone: (202) 705~5389 
kevin .hi ll@fema.dhs.gov 

This Is covered by Federa l al ld sta te la w gOv@ rllillg@leetronie eoffiffiuni cat ioAs and may co nt tii n confi di!nt ial and 



legally privileged information. 
that any dissemination, i 

FEMA 
From: Rasmussen, Paul A 

If the reader of this message is not the intended 
,use i I 

sender and delete this message. Thank you . 

Sent: Tuesday, August 01, 2017 3:21 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Parise, Ruthann 
<ruthann.parise@fema.dhs.gov> 
Subject: Pass 

kh123 

Best, 

Paul 

PaulA . Rasmussen 
Program Analyst 
Program Development & Analysis 
DHS/FEMA/GPD 
(202) 407-3079 

I you have received this 



From: 
Sent: 
To: 
Subject: 

Parise, Ruthann 
16 May 201716:45:28 +0000 
Robinson, Pearlene 
RE: Request Assignment 

You're killing me ... 15,000 pgs [J I I 

RutJlann Parise 
Government In fomlation Specialist 
Di sc losure Branch 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
US Department of Homeland Security 
Desk Phone: (202) 212-3637 
Mobile Phone: (202) 705-6245 
Rulhmm.parise@ fema.dhs.goY 

From: Robinson, Pearlene 
Sent: Tuesday, May 16, 2017 12:17:33 PM 
To: Parise, Ruthann; Parise, Ruthann 
Subject: Request Assignment 

Details 
R:equcSlID: 20 13-FEFO-00S16 
Request Type: FEMA FOIA 
Requested Byjlb)16) I 
Requested Date: July 02, 2013 
Primary User: Ruthann Pari se 
Assignment Note :, Assigned for process ing. This is one of out oldest FOIA cases. (PR) 



From: 
Sent: 
To: 
Subject: 

Blackwell, Tanya 
20 Aug 2014 13:37:12 +0000 
Hawkins, Christopher 
Case Assigned for Tasking 

14-00897, 14-00898, 14-00899, 14-00902 and 14-00903 

Tonya Blackwell 

Disclosure Branch (FOIA) 

Mission Support Bureau 

Records Management Division 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Direct: 202-212-3771 

Mobile: 202-802-2645 



From: Hawkins, Christopher 
Sent : 9 Apr 2015 20:51:29 +0000 
To: Jankowski, Roman (roman.jankowski@fema.dhs.gov) 
Cc: Booker-Kasper, Monique (Monique.Booker-
Kasper@fema.dhs.gov);Disciosure-Unit-TeamD 
Subject : FEMA FOIA 2013-FEFO-00899 4/9/2015 

Roman, 

When you get a chance, please pull folder 2013-FEFO-00899 from the Locked Fi le 
Room as I asked today . I want to make certain the responsive documents on CD 
are uploaded to FOIA Xpress. 

Thanks, 

Christopher Hawkins 

202-646-3250 

FEMA FOIA Disclosure Branch 

500 C Street, SW 

Washington, D.C. 20472 



From: 
Sent : 
To: 
Cc: 
Subject: 
Attachments: 

Chris, 

Forneris, Mary 
10 Apr 2015 18:39:27 +0000 
Hawkins, Christopher 
Disciosure-Unit-TeamD 
RE: Tasking/General 2013-FEFO-00899 
@ 

Please see our response for 2013-FEFO-00899 request. This request is for a 
disaster that was not in OLlr Reg ion. I recommend contacting Region 9. 

Please let me know if you have any questions, 

Thanks, 

Mary Forneris 

FEMA Region 5 

From.: Hawkins, Christopher [mailto :christopher.hawkins@fema.dhs.gov] 
Sent: Thursday, April 09, 2015 2:56 PM 
To: Forneris, Mary 
Cc: Disclosure-Unit-TeamD 
Subject: Tasking/General 2013- FEFO-00899 

Good Afternoon: 

RE: 2013- FEFO-00899 Lf"_X'_' ___ -' 

Request for Documents for Request # 2013-fEFO-00899. Due date: April 16, 
2015 
Please see a neW FOIA task for FEMA attached. 

Please review and provide a response, which Includes any responsive documents 
and the signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet ), 
no later than COB 2013-FEFO-00899. 

Please Note: If your component does not maintain responsive records regarding 
this FOIA request, please advise us immediately, In addi ti 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Christopher: 

Desautels, Virginia 
2 Jun 201419:16:47 +0000 
Hawkins, Christopher 
Taylor, Wi llie 
Fw: signed FOIA 00899 
@ 

Here is the signed tracker for 00899. I sent you a message earlier advising the 
case needed to be tranfered to Region 5. 

Thanks, 
Ginny 

----- Original Message ----
From: Kessee, Gladys 
Sent: Monday, June 02, 201402:51 PM 
To : Desautels, Virginia 
Cc: Taylor, Wi llie 
Subject: FW: signed FOIA 00899 

FYI----Is this attached copy is what you need for close out FOIA 00899? If so, 
hope this helps in which was sent earlier with via email. 

-----Original Message----
From: Galindo, Kim 
Sent: Wednesday, May 21,201412:28 PM 
To: Kessee, Gladys 
Subject: FW: signed FOIA 00899 

Hi Gladys, 

Ryan asked me to forward these to you (this one and one more). I'm sorry I 
hadn't realized I was supposed to origina lly. 

Hope all is well. 
Kim 

-----Original Message----
From: Galindo, Kim 
Sent: Wednesday, May 21,20148:55 AM 
To: Hawkins, Christopher 
Cc: Taylor, Wi llie; Janda, Ryan; Coons, Franki 
Subject: FW: signed FOIA 00899 

Good morning Christopher, 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Christopher: 

Desautels, Virginia 
2 Jun 201417:47:28 +0000 
Hawkins, Christopher 
Taylor, Wi llie;Disclosure-Unit-TeamB 
Fw: Tasking/General 2013-FEFO-00889 
@ 

I foud the e-mail belowwhenlresearchedthiscase.:owever.Idid not find any 
further messages from Wi llie requesting that this case be transfered to Region 5 
as the program office has requested. 

Please do so and I will get you a No Records Tracker as soon as possible. 

Thanks, 
Ginny 

From: Kessee, Gladys 
Sent: Wednesday, May 21,201403:50 PM 
To: Taylor, Willie; Desautels, Virginia 
Subject: FW: Tasking/General 2013-FEFO-00889 

Willie- ---Transfer FOIA 00889 to Region 5 for action, see below Kim 's request. 

Thanks! 

-- ---Original Message-----

From : Galindo, Kim 

Sent: Wednesday, May 21,20148:55 AM 

To: Hawkins, Christopher 

Cc: Taylor, Willie; Janda, Ryan; Coons, Franki 

Subject: FW: signed FOIA 00899 

Good morning Christopher, 



Please find attached a FOIA request for case 2014-FEFO-00899. We believe the 
Region may have the documentation requested. 

Than k you, 

Kim 

From: Tay 



From: 
Sent : 
To: 
Cc: 
Subject: 
Attachments: 

Taylor, Willie 
19 May 2014 20:16:21 +0000 
Hawkins, Christopher;Desautels, Virginia;Bernstein, Richard 
Taylor, Willie 
FW: Tasking/General 2013-FEFO-00899 
@ 

Chris, this should be sent to DA. Also, FEMA's IG and OCC offices. 

Willie Taylor 

Mitigation Program Liaison Officer 

Resources Services Branch 

FIMA Business Management Division 

DHS -FEMA 

Office: 202-646-3415 

From : Hawkins, Christopher [mailto:christopher.hawkins@fema.dhs.gov] 
Sent: Wednesday, May 14, 2014 4 :21 PM 
To: Taylor, 'Willie; Desautels, Virginia 
Cc Disclosure-Unit-TeamB; Jankowski, Roman ; Hinkley, Kathryn 
Subject: Tasking/General 2013-FEFO-OOS99 

Good Afternoon, 

PLEASE EXPEDITE 

RE : 2013- FEFO-00899LI".c'I"_-' ___ --' 

Request for Documents for Request # 2013-FEFO-00899. Due date: May 19, 
2014 
Please see a new FOIA task for FEMA attached . 

Please review and provide a response, which includes any responsive documents 
and the Signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet), 
no later than COB May 14, 2014 . 

Please Note : If your component does not maintain responsive records regard ing 
th is FOIA request, please a 



From: 
Sent: 
To: 
Subject: 

Hawkins, Christopher 
21 May 2014 19:46:16 +0000 
Galindo, Kim 
RE: signed FOIA 00899 

Please type, and thank you . 

•••• ·Original Message····· 
From: Galindo, Kim 
Sent: Wednesday, May 21,201410:54 AM 
To: Hawkins, Christopher 
Subject: RE: signed FOIA 00899 

Hi Christopher, 

Opps, sorry, both of those were for Region 5. It was hand written in the form. Is 
that ok? Or do the forms need to be typed. I know that the hand writing can 
sometimes be very difficult to read . But since these were the first ones I've done, 
I was just following the lead . 

Thank you, 
Kim 

····-Original Message····· 
From : Hawkins, Christopher 
Sent: Wednesday, May 21,201410:01 AM 
To: Galindo, Kim 
Cc: Disclosure·Unit·TeamB 
Subject: RE: signed FOIA 00899 

Good Morning Kim, 

Thank you for your timely response and helpful information. I just needed to 
know which Regions in particular are you spea king about. 

·· · ··Orig inal Message····· 
From: Galindo, Kim 
Sent: Wed nesday, May 21,20148:55 AM 
To: Hawkins, Christopher 
Cc: Taylor, Willie; Janda, Ryan ; Coons, Franki 
Sub 



From: 
Sent: 
To: 
Subject: 

Hi Christopher, 

Galindo, Kim 
21 May 2014 14:53:58 +0000 
Hawkins, Christopher 
RE: signed FOIA 00899 

Opps, sorry, both of those were for Region 5. It was hand written in the form. Is 
that ok? Or do the forms need to be typed. I know that the hand writing can 
sometimes be very difficult to read. But since these were the first ones I 've done, 
I was just following the lead. 

Thank you, 
Kim 

-----Origina l Message----
From: Hawkins, Christopher 
Sent: Wednesday, May 21,201410:01 AM 
To: Galindo, Kim 
Cc: Disclosure-Unit-TeamB 
Subject: RE: signed FOIA 00899 

Good Morning Kim, 

Thank you for your timely response and helpful information. I just needed to 
know which Regions in particular are you speaking about. 

-----Original Message----
From: Galindo, Kim 
Sent: Wednesday, May 21,20148:55 AM 
To: Hawkins, Christopher 
Cc: Taylor, Willie; Janda, Ryan; Coons, Franki 
Subject: FW: signed FOIA 00899 

Good morning Christopher, 

Please find attached a FOIA request for case 2014-FEFO-00899. We believe the 
Region may have the documentation requeste 



From: 
Sent: 
To: 
Cc: 
Subject: 

Good Morning Kim, 

Hawkins, Christopher 
21 May 2014 14:00:31 +0000 
Galindo, Kim 
Disclosure-Unit-TeamS 
RE: signed FOIA 00899 

Thank you for your timely response and helpful information. I just needed to 
know which Regions in particular are you spea king about. 

-----Original Message----
From: Galindo, Kim 
Sent: Wed nesday, May 21,20148:55 AM 
To: Hawkins, Christopher 
Cc: Taylor, Willie; Janda, Ryan ; Coons, Franki 
Subject: FW: signed FOIA 00899 

Good morning Christopher, 

Please find attached a FOIA request for case 2014-FEFO-00899. We believe the 
Reg ion may have the documentation requested. 

Thank you, 
Kim 



From: 
Sent: 
To: 
Subject: 

Thank You, Virginia. 

Hawkins, Christopher 
3 Jun 201417:27:34 +0000 
Desautels, Virginia 
RE: signed FOIA 00899 

C. Hawkins 6/3/2014 

•••• ·Original Message····· 
From: Desautels, Virginia 
Sent: Monday, June 02, 2014 3:17 PM 
To: Hawkins, Christopher 
Cc: Taylor, Wi llie 
Subject: Fw: signed FOIA 00899 

Christopher: 

Here is the signed tracker for 00899. I sent you a message earlier advising the 
case needed to be tranfered to Region 5. 

Than ks, 
Ginny 

..... Original Message ..... 
From: Kessee, Gladys 
Sent: Monday, June 02, 2014 02:51 PM 
To : Desautels, Virginia 
Cc: Taylor, Wi llie 
Subject: FW: signed FOIA 00899 

FYI····ls this attached copy is what you need for close out FOIA 00899? If so, 
hope this helps in which was sent earlier with via email. 

·····Original Message····
From: Galindo, Kim 
Sent: Wednesday, May 21,201412:28 PM 
To: Kessee, Gladys 
Subject: FW: signed FOIA 00899 

Hi Gladys, 

Ryan asked me to forward these to you (this one and one more). I'm sorry I 
hadn't realized I was supposed to originally. 

Hope all is well. 
Kim 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Galindo, Kim 
21 May 2014 12:54:56 +0000 
Hawkins, Christopher 
Taylo r, Wi llie;Janda, Ryan;Coons, Franki 
FW: signed FOIA 00899 
@ 

Good morning Christopher, 

Please find attached a FOIA request for case 2014-FEFO-00899. We believe the 
Reg ion may have the documentation requested. 

Thank you, 
Kim 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Christopher, 

Wineland, Allen 
25 Oct 2013 15:54:24 +0000 
Hawkins, Christopher 
FW: FOIA Case 2013-FEFO-00899 New Task 
@ 

In response to your last email, these were sent 9/16/2013 . 

Allen 

From: Wineland, Allen 
Sent: Monday, September 16, 2013 12:07 PM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Christopher, 

4 documents and the SST are attached. The document that begins with "1505-
DR-CA ... " is a copy of a relevant second appeal. "Archived policy 9527.3" was in 
effect at the time of the disaster, but has now been superseded . The "paguide" 
and "padigest" are policy documents used by Public Assistance to make policy 
decisions. 

Let me know if you have questions. 

Thanks, 

Allen 

Allen Wineland 

Program Analyst 

FEMA/Recovery Directorate 

Public Assistance Division 



500 C St. Wash. DC 20472 

202-384-3746 (66) 

Allen. wineland@fema.dhs.gov 

From: Hawkins, Christopher 
Sent: Thursday, September 12, 2013 12: 15 PM 
To: Wineland, Allen; Deshong, Casey 
Cc: Disciosure-Unit-TeamB 
Subject: FOIA C 



From: 
Sent: 
To: 
Cc: 
Subject: 

Deshong, Casey 
21 Oct 2013 17:36:14 +0000 
Hawkins, Christopher 
Jankowski, Roman;Butler, Aileen 
RE: FOIA Case 2013-FEFO-00899 New Task 

We'll send them to that address. 

Casey 

From: Hawkins, Christopher 
Sent: Monday, October 21,2013 10:34 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Afternoon Casey, 

We would appreciate very much if these records can be stored on compact 
disc. Please send the disk to : 

Chri stopher Hawkins 

1800 S. Bell Street Room 458 

Arlington, Virginia 20598-3005 

Thanks 

From: Deshong, Casey 
Sent: Monday, October 21,20131:30 PM 
To: Hawkins, Christopher 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman; Butler, Aileen 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 



Chris, 

We have the responsive documents. What address do we send them to? 

Casey 

From: Hawkins, Christopher 
Sent: Wednesday, September 18, 2013 6:44 AM 
To : Deshong, Casey 
Cc: Disciosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Mo 



From: 
Sent : 
To: 
Cc: 
Subject : 

Hawkins, Christopher 
21 Oct 2013 17:34:07 +0000 
Deshong, Casey 
Jankowski, Roman 
RE: FOIA Case 2013-FEFO-00899 New Task 

Good Afternoon Casey, 

We would appreciate very much if these records can be stored on compact 
disc. Please send the disk to : 

Christopher Hawkins 

1800 S. Bell Street Room 458 

Arlington, Virginia 20598-3005 

Thanks 

From: Deshong, Casey 
Sent: Monday, October 21,20131:30 PM 
To: Hawkins, Christopher 
Cc: Disciosure-Unit-TeamB; Jankowski, Roman; Butler, Aileen 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Chris, 

We have the responsive documents. What address do we send them to? 

Casey 

From: Hawkins, Christopher 
Sent: Wednesday, September 18, 2013 6:44 AM 



To: Deshong, Casey 
Cc: Disciosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Morning Casey, 

I forgot to mention, if at all possible, please place responsive documents on 
compact disc and send it to us in this format for this case (FEFO 00899) and all 
others in the future. Thanks again. Christopher 



From: 
Sent: 
To: 
Cc: 
Subject: 

Chris, 

Deshong, Casey 
21 Oct 2013 17:29:41 +0000 
Hawkins, Christopher 
Disciosure-Unit-TeamB;Jankowski, Roman;Butler, Aileen 
RE: FOIA Case 2013-FEFO-00899 New Task 

We have the responsive documents. What address do we send them to? 

Casey 

From: Hawki ns, Christopher 
Sent: Wednesday, September 18, 2013 6:44 AM 
To: Deshong, Casey 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Morning Casey, 

1 forgot to mention, if at all possible, please place responsive documents on 
compact disc and send it to us in this format for this case (FEFO 00899) and all 
others in the future. Thanks again. Christopher Hawkins 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:59 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Than ks. 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 7:56 AM 



To: Deshong, Casey 
Cc: Disciosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Yes-That is fine and Thank You. 

From: Deshong, Casey 
Sent: Tuesday, Septemb 



From: 
Sent: 
To: 
Cc: 
Subject: 

Wi ll do. 

Deshong, Casey 
18 Sep 2013 13:51:10 +0000 
Hawkins, Christopher 
Disclosure-Unit-T eamB;Jankowski, Roman 
RE: FOIA Case 2013-FEFO-00899 New Task 

From: Hawkins, Christopher 
Sent: Wednesday, September 18, 2013 6:44 AM 
To: Deshong, Casey 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Morning Casey, 

I forgot to mention, if at all possible, please place responsive documents on 
compact disc and send it to us in this format for this case (FEFO 00899) and all 
others in the future. Thanks again. Christopher Hawkins 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:59 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Thanks. 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 7:56 AM 
To: Deshong, Casey 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Yes-That is fine and Thank You. 



From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:55 AM 
To: Hawkins, Christopher 
Cc: Jankowski, Roman; Disciosure-Unit-TeamB 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
18 Sep 2013 13:44:06 +0000 
Deshong, Casey 
Disclosure-Unit-T eamB;Jankowski, Roman 
RE: FOIA Case 2013-FEFO-00899 New Task 

Good Morning Casey, 

I forgot to mention, if at all possible, please place responsive documents on 
compact disc and send it to us in this format for this case (FEFO 00899) and all 
others in the future. Than ks again. Christopher Hawkins 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:59 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Than ks. 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 7:56 AM 
To : Deshong, Casey 
Cc: Disciosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Yes-That is fine and Thank You. 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:55 AM 
To: Hawkins, Christopher 
Cc: Jankowski, Roman; Disciosure-Unit-TeamB 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Can we have a two week extension? 



From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 6:58 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman; 



From: 
Sent: 
To: 
Subject: 

Thanks. 

Deshong, Casey 
17 Sep 2013 14:58:36 +0000 
Hawkins, Christopher 
RE: FOIA Case 2013-FEFO-00899 New Task 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 7:56 AM 
To: Deshong, Casey 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Yes-That is fine and Thank You. 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:55 AM 
To: Hawkins, Christopher 
Cc: Jankowski, Roman; Disclosure-Unit-TeamB 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Can we have a two week extension? 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 6:58 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman; Disciosure-Unit-TeamB 
Subject: FW: FOIA Case 2013-FEFO-00899 New Task 

Hello Casey, how much time do you need. 

From: Jankowski, Roman 
Sent: Tuesday, September 17, 2013 9:56 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 



Ask her how long wi ll it take? 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 

Mission Support Bure 



From: 
Sent: 
To: 
Subject: 

Hawkins, Christopher 
25 Oct 2013 15:57:59 +0000 
Wineland, Allen 
RE: FOIA Case 2013-FEFO-00899 New Task 

Thanks Allen, much appreciated. 

From: Wineland, Allen 
Sent: Friday, October 25,2013 11:54 AM 
To: Hawkins, Christopher 
Subject: FW: FOIA Case 2013-FEFO-00899 New Task 

Christopher, 

In response to your last email, these were sent 9/16/2013. 

Allen 

From: Wineland, Allen 
Sent: Monday, September 16, 2013 12:07 PM 
To : Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Christopher, 

4 documents and the SST are attached. The document that begins with "1505-
DR-CA ... " is a copy of a relevant second appeal. "Archived policy 9527.3" was in 
effect at the time of the disaster, but has now been superseded. The "paguide" 
and "padigest" are policy documents used by Public Assistance to make policy 
decisions. 

Let me know if you have questions. 

Than ks, 

Allen 



Allen Wineland 

Program Analyst 

FEMA/ Recovery Directorate 

Public Assistance Divis ion 

500 C St. Wash. DC 20472 

202-384-3746 ( 88) 

Allen.w 



From: 
Sent: 
To: 
Cc: 
Subject: 

Jankowski, Roman 
12 Sep 2013 13:56:44 +0000 
Hawkins, Christopher 
Cochran, Terry;Booker-Kasper, Monique 
assignment of requests to task 

I am assigning you the below requests to tasks. 

2013-FEFO-00899 

2013-FEFO-00821 

2013-FEFO-00936 

2013-FEFO-00950 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 

Mission Support Bureau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202-646-4541 

Mobile: 202-716-8977 



From: 
Sent: 
To: 
Cc: 
Subject: 
Earthquake 
Attachments: 

Hawkins, Christopher 
29 Aug 2013 20:08:27 +0000 

!b~61 iglMOFO.COM 
Disclosure-Unit-T eamB; Hawkins, Christopher 
FEMA FOIA 2013-FEFO-00899/FEMA-1S0S-0R-CA, San Simeon 

@ 

Good AfternoorlL~,,"-,'I __ --, 

Please. find enclosed within the above attachment an acknowledgement of your 
Freedom of Information Act request to the Federal Emergency Management 
Agency (2013-FEFO-00899). We are pleased to be of service to you. Please don't 
hesitate to contact us again should you have any future needs, 

Thank YoU , 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHSf FEM AfMSfOCAO 

Email : Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Earthquake 
Attachments: 

Hawkins, Christopher 
29 Aug 2013 20:08:27 +0000 

,"X6) ~MOFO.COM 
Disclosure-Unit-T eamB; Hawkins, Christopher 
FEMA FOIA 2013-FEFO-00899/FEMA-1S0S-0R-CA, San Simeon 

@ 

Good Afternoon LE_I(6_I __ --' 

Please. find enclosed within the above attachment an acknowledgement of your 
Freedom of Information Act request to the Federal Emergency Management 
Agency (2013-FEFO-00899). We are pleased to be of service to you. Please don't 
hesitate to contact us again should you have any future needs, 

Thank YoU, 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHSfFEMAfMSfOCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Earthquake 
Attachments : 

Hawkins, Christopher 
29 Aug 2013 20:08:48 +0000 
Cochran, Terry 
Disclosure-Unit-T eamB 
FW: FEMA FOIA 2013-FEFO-00899/FEM A-1S0S-DR-CA, San Simeon 

@ 

From : Hawkins, Christopher 
Sent: Thursday, August 29, 20134:08 PM 
To: R.)lo) I@MOFO.COM 
Cc: Disclosure-Unit-TeamB; Hawkins, Christopher 
Subject: FEMA FOIA 2013-FEFO-00899/ FEMA- 1505-DR-CA, San Simeon 
Earthquake 

Good Afternoon ~~1)_1!6_) __ --, 

Please find enclosed within the above attachment an acknowledgement of your 
Freedom of Information Act request to the Federal Emergency Management 
Agency (2013-FEFO-00899). We are pleased to be of service to you . Please don't 
hesitate to contact us again should you have any future needs. 

Thank You, 

Christopher R. Hawkins, Management Ana lyst 

Records Management Division, Disclosu re Branch 

DHS/ FEMA/MS/OCAO 

Email: Christopher .hawkins@dhs.fema .gov 

Office: (202 )-646-3250 

BB: (202) B02-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
17 Sep 2013 13:51:15 +0000 
Jankowski, Roman 
Disclosure-Unit-TeamS 
FW: FOIA Case 2013-FEFO-00899 New Task 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 9:39 AM 
To: Hawkins, Christopher; Wineland, Allen 
Cc: Disclosure-Unit-TeamB; Henderson, John Paul; Butler, Aileen; Ball, Alan 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Christopher, 

We would like to request additional time to process this request. We do have 
documents that are responsive. However, many of the documents are pre
decisional. Due to the volume, it is going to take a while to review all the 
documents. In addition, our SME has been deployed temporarily to work on a 
Preliminary Damage Assessment. 

Casey 

From: Hawkins, Christopher 
Sent: Th ursday, September 12, 2013 9:15 AM 
To: Wineland, Allen; Deshong, Casey 
Cc: Disciosure-Unit-TeamB 
Subject: FOIA Case 2013-FEFO-00899 New Task 

Request for Documents for Request # '2013-FEFO-00899'. Due date: September 
19,2013. 

Good Afternoon All, 



Attached is a new FOIA task for 2013-FEFO-00899 . 

PI 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
17 Sep 2013 13:57:31 +0000 
Deshong, Casey 
Jankowski, Roman;Disc1osure-Unit-TeamB 
FW: FOIA Case 2013-FEFO-00899 New Task 

Hello Casey, how much time do you need . 

From: Jankowski, Roman 
Sent: Tuesday, September 17, 2013 9:56 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Ask her how long will it take? 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 

Miss ion Support Bureau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202-646-4541 

Mobile: 202-716-8977 

From: Hawk ins, Christopher 
Sent: Tuesday, September 17, 2013 9:51 AM 
To: Jankowski, Roman 
Cc: Disclosure-Unit-TeamB 
Subject: FW: FOIA Case 2013-FEFO-00899 New Task 



From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 9:39 AM 
To: Hawkins, Christopher; Wineland, Allen 
Cc: Disciosure-Unit-TeamB; Henderson, John Paul; Butler, Aileen; Ball, Alan 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Christopher, 

We would like to request additional time to process this request. We do hav 



From: 
Sent: 
To: 
Cc: 
Subject: 

Deshong, Casey 
21 Oct 2013 17:36:14 +0000 
Hawkins, Christopher 
Jankowski, Roman;Butler, Aileen 
RE: FOIA Case 2013-FEFO-00899 New Task 

We'll send them to that address. 

Casey 

From: Hawkins, Christopher 
Sent: Monday, October 21,2013 10:34 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Afternoon Casey, 

We would appreciate very much if these records can be stored on compact 
disc. Please send the disk to : 

Chri stopher Hawkins 

1800 S. Bell Street Room 458 

Arlington, Virginia 20598-3005 

Thanks 

From: Deshong, Casey 
Sent: Monday, October 21,20131:30 PM 
To: Hawkins, Christopher 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman; Butler, Aileen 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 



Chris, 

We have the responsive documents. What address do we send them to? 

Casey 

From: Hawkins, Christopher 
Sent: Wednesday, September 18, 2013 6:44 AM 
To : Deshong, Casey 
Cc: Disciosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Mo 



From: 
Sent : 
To: 
Cc: 
Subject : 

Christopher, 

Deshong, Casey 
17 Sep 2013 13:38:30 +0000 
Hawkins, Christopher;Wineland, Allen 
Disciosure-Unit-TeamB;Henderson, John Paul;Butler, Aileen;Ball, Alan 
RE: FOIA Case 2013-FEFO-00899 New Task 

We would like to request additional time to process this request. We do have 
documents that are responsive. However, many of the documents are pre
decisional. Due to the volume, it is going to take a while to review all the 
documents. In addition, our SME has been deployed temporari ly to work on a 
Preliminary Damage Assessment . 

Casey 

From: Hawkins, Christopher 
Sent: Thursday, September 12, 2013 9:15 AM 
To: Wineland, Allen; Deshong, Casey 
Cc: Disciosure-Unit-TeamB 
Subject: FOIA Case 2013-FEFO-00899 New Task 

Request for Documents for Request # '2013-FEFO-00899'. Due date: September 
19,2013. 

Good Afternoon All, 

Attached is a new FOIA task for 2013-FEFO-00899. 

Please review and provide a response, which includes any responsive documents 
and the signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet), 
no later than COB September 19, 2013. 



Please return all completed documents (whether re 



From: 
Sent: 
To: 
Subject: 

Hawkins, Christopher 
16 Sep 2013 16:07:16 +0000 
Wineland, Allen 
RE: FOIA Case 2013-FEFO-00899 New Task 

Thank You, Allen. Have a good day. 

From: Wineland, Allen 
Sent: Monday, September 16, 2013 12:07 PM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Christopher, 

4 documents and the SST are attached. The document that begins with "1505-
DR-CA ... " is a copy of a relevant second appeal. "Archived policy 9527.3" was in 
effect at the time of the disaster, but has now been superseded. The "paguide" 
and "padigest" are policy documents used by Public Assistance to make policy 
decisions. 

Let me know if you have questions. 

Thanks, 

Allen 

Allen Wineland 

Program Analyst 

FEMA/Recovery Directorate 

PubliC Assistance Divis ion 

500 C St. Wash. DC 20472 

202-384-3746 (66) 

Allen. wineland@fema.dhs.gov 



From: Hawkins, Christopher 
Sent: Thursday, September 12, 2013 12: 15 PM 
To: Wineland, Allen ; Deshong, Casey 
Cc: Disclosure-Unit-TeamB 
Subject: FOIA Case 2013-FEFO-00899 New Task 

Request for Docum 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Christopher, 

Wineland, Allen 
16 Sep 2013 16:06:30 +0000 
Hawkins, Christopher 
RE: FOIA Case 2013-FEFO-00899 New Task 
@ 

4 documents and the SST are attached . The document that begins with "1505-
DR-CA ... " is a copy of a relevant second appeal. "Archived policy 9527.3" was in 
effect at the time of the disaster, but has now been superseded. The "paguide" 
and "padigest" are policy documents used by Public Assistance to make policy 
decisions. 

Let me know if you have questions. 

Than ks, 

Allen 

Allen Wineland 

Program Analyst 

FEMNRecovery Directorate 

Public Assistance Division 

500 C St. Wash. DC 20472 

202-384-3746 (BB) 

Allen. wineland@fema.dhs.gov < mai Ito: Allen. wineland@fema.dhs.gov> 

From: Hawkins, Christopher 
Sent: Th ursday, September 12, 2013 12: 15 PM 
To: Wineland, Allen; Deshong, Casey 
Cc: Disclosure-Unit-TeamB 
Subject: FOIA Case 2013-FEFO-00899 New Task 



Request for Documents for Request # '2013-FEFO-00899'. Due date: September 
19,2013. 

Good Afternoon All, 

Attached is a new FOIA task for 2013-FEFO-00899. 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
18 Sep 2013 13:44:06 +0000 
Deshong, Casey 
Disclosure-Unit-T eamB;Jankowski, Roman 
RE: FOIA Case 2013-FEFO-00899 New Task 

Good Morning Casey, 

I forgot to mention, if at all possible, please place responsive documents on 
compact disc and send it to us in this format for this case (FEFO 00899) and all 
others in the future. Than ks again. Christopher Hawkins 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:59 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Than ks. 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 7:56 AM 
To : Deshong, Casey 
Cc: Disciosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Yes-That is fine and Thank You. 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:55 AM 
To: Hawkins, Christopher 
Cc: Jankowski, Roman; Disciosure-Unit-TeamB 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Can we have a two week extension? 



From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 6:58 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman; 



From: 
Sent: 
To: 
Subject: 

Thanks. 

Deshong, Casey 
17 Sep 2013 14:58:36 +0000 
Hawkins, Christopher 
RE: FOIA Case 2013-FEFO-00899 New Task 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 7:56 AM 
To: Deshong, Casey 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Yes-That is fine and Thank You. 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:55 AM 
To: Hawkins, Christopher 
Cc: Jankowski, Roman; Disclosure-Unit-TeamB 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Can we have a two week extension? 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 6:58 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman; Disciosure-Unit-TeamB 
Subject: FW: FOIA Case 2013-FEFO-00899 New Task 

Hello Casey, how much time do you need. 

From: Jankowski, Roman 
Sent: Tuesday, September 17, 2013 9:56 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 



Ask her how long wi ll it take? 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 

Mission Support Bure 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
17 Sep 2013 14:56:10 +0000 
Deshong, Casey 
Disclosure-Unit-T eamB;Jankowski, Roman 
RE: FOIA Case 2013-FEFO-00899 New Task 

Yes-That is fine and Thank You. 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:55 AM 
To: Hawkins, Christopher 
Cc: Jankowski, Roman; Disclosure-Unit-TeamB 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Can we have a two week extension? 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 6:58 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman; Disclosure-Unit-TeamB 
Subject: FW: FOIA Case 2013-FEFO-00899 New Task 

Hello Casey, how much time do you need. 

From: Jankowski, Roman 
Sent: Tuesday, September 17, 2013 9:56 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Ask her how long wi ll it take? 

Roman Jankowski 

FOIA Team lead 

Disclosure Branch (FOIA) 



Mission Support Bureau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202-646-4541 

Mobile: 202-716-8977 

From: Hawki ns, Christopher 
Sent: Tuesday, September 17, 



From: 
Sent : 
To: 
Cc: 
Subject : 

Deshong, Casey 
17 Sep 2013 14:55:25 +0000 
Hawkins, Christopher 
Jankowski, Roman;Disc1osure-Unit-TeamB 
RE: FOIA Case 2013-FEFO-00899 New Task 

Can we have a two week extension? 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 6:58 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman; Disclosure-Unit-TeamB 
Subject: FW: FOIA Case 2013-FEFO-00899 New Task 

Hello Casey, how much time do you need. 

From: Jankowski, Roman 
Sent: Tuesday, September 17, 2013 9:56 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Ask her how long wi ll it take? 

Roman Jankowski 

FOIA Team lead 

Disclosure Branch (FOIA) 

Mission Support Bureau, OCAO, RMD 

u.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202-646-4541 

Mobile: 202-716-8977 



From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 9:51 AM 
To: Jankowski, Roman 
Cc: Disciosure-Unit-TeamB 
Subject: FW: FOIA Case 2013-FEFO-00899 New Task 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 9:39 AM 
To: Hawkins, Christopher; Wineland, AI 



From: 
Sent: 
To: 
Subject: 

Jankowski, Roman 
17 Sep 2013 13:56:15 +0000 
Hawkins, Christopher 
RE: FOIA Case 2013-FEFO-00899 New Task 

Ask her how long wi ll it take? 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 

Mission Support Bureau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202-646-4541 

Mobile: 202-716-8977 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 9:51 AM 
To: Jankowski, Roman 
Cc: Disciosure-Unit-TeamB 
Subject: FW: FOIA Case 2013-FEFO-00899 New Task 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 9:39 AM 
To: Hawkins, Christopher; Wineland, Allen 
Cc: Disciosure-Unit-TeamB; Henderson, John Paul; Butler, Aileen; Ball, Alan 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Christopher, 



We would like to request additional time to process this request. We do have 
documents that are responsive. However, many of the documents are pre
decisional. Due to the volume, it is going to take a while to review all the 
documents. In addition, our SME has been deplo 



From: 
Sent: 

To: 
Subject : 

Details : 

Booker-Kasper, Monique 

29 Aug 2013 19:08:02 +0000 
Hawkins, Christopher;lankowski, Roman 
Request Assignment (2013-FEFO-00899) 

Request Type: FEMA FOIA 
Requested By : ~"Q) I 
Requested Date: 0770172013 
Primary User: Cook, Connie 

Notes: 
New case assignment 



From: 
Sent: 
To: 
Subject: 

Hill, Kevin (CTR) 
26 Apr 201616:13:08 -0400 

Neuschaefer, Eric 
2013-FEFO-00899 

Eric---just a reminder for Wednesday to look at this one on sharepoint. 

2013-
FEFO-
00899 

Search Tasker 

email to and 
from Region V, 

11/16/ IX, PA, origina l 
2015 records sets 

Kevin W. Hill 
eG lobalTech (contractor) 

No 

U.S. Department or llomeland Security - Privacy Oflice 
kevin.hil l@associalcs.hg.dhs.gov 

Region IX 

delivered a 
CD, can I get 
a copy of 

that CD? 

11/23/2015-
CD Found and 
file is in the File 
room where in 
coming mail is 
located in case 
needed before I 
return. 

4/18/2016- CD 
given to Eric. 
Share file in 
Share Point 

This is covered by federal and state law governing electronic communications and 

Eric looking at 
Region 9 

records. 
Voluminous on 

sharepoint. 

confidential and legally privileged information. If the reader recipient, 
you are hereby notified that any ' or copying of this message is strictly 
proh ibited. If error, please reply immediately to the sender and delete this 

you. 



From: 
Sent: 
To: 
Subject: 

John, 

Hill, Kevin W. 
5 JuI201717:20:31 +0000 
Maniha, John 
2013-FEFO-00899 

As discussed, here is how I would like you to breakup responses for 2013-FEFO-00899, completing by 
the end of FY17. Let me know if there are any issues. 

E 0 81 201H£FO-OOS99 - Review Log 

IiIQ 

Int erim #1: Pages reviewed" 2335 

Regards, 
Kevin 

Kevin W. Hill, Esq. 

IX Mise. '4(425) 

Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Admin istrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Securi ty 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema .dhs.gov 

Interim #2: Pages reviewed= 2377 

Final Response: Pages reviewed= 2586 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 
Task 

Mr. Henderson, 

Hill, Kevin W. 
25 Mar 2017 13:36:13 -0400 

Henderson, John Paul 
Deshong, Casey;Neuschaefer, Eric 
FOIA 2013-FEFO-00899 

2013-FEFO-0089~(b}(6) IRequest.pdf, RE: FOIA Case 2013-FEFO-00899 New 

The requester has withdrawn his request . Thanks for letting me know! 

Can I ask your help in researching another for a possible closure? The request is attached--- Casey had 
send records for Region IX but the request is still open (2013-FEFO-00899). This one was also filed by a 
law firm, so Region IX may have had related litigation. Can you please advise if there was lawsuit, and if 
so, what the litigation status is? 

Thank you. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confid 
legally privileged information. If the reader of this message is not th n , you are hereby notified 
that any dissemination, distribution IS message is strictly prohibited. If you have received this 
in Immediately to the sender and delete this message. Thank you . 

~~ FEMA 
"<". ".' 

From: Hill, Kevin W. 
Sent : Friday, March 24, 2017 10:48 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 



Mr. Henderson, 

Thanks for letting me know. We contacted the requester and gave him five days to respond. 

Regards, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain confide 
legally privileged information. If the reader of this message is no en , you are hereby notified 

From: Henderson, John Paul 
Sent: Thursday, March 23, 2017 1:57 PM 
To: Hill, Kevin W. <kevin.hiil@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Hi Kevin, 

If you have received this 

This FOIA request was submitted because of a lawsuit we had with a group represented by the 
requestor. That lawsuit was settled last year, so I believe the FOIA request is moot at this point. Is it 
possible to reach out to the requestor and see if they are willing to withdraw the request? 

lP 

J. P. Henderson 
Regional Counsel 
FEMA Region IX 
(510) 627-7055 office 
(510) 507-0214 mobile 
johnpaul.henderson@fema.dhs.gov 

From: Deshong, Casey 
Sent: Monday, March 20, 2017 1:08 PM 



To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Subject: FW: Follow-up 2013-FEFO-OO729 

From: Hill, Kevin W. 
Sent: Monday, March 20, 2017 10:22 AM 
To: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov>; Hill, Kevin W. <kevin .hill@fema.dhs.gov> 
Subject : Follow-up 2013-FHO-00729 

Request fo r Documents for Req uest # 20 I 3-FEFO-00729. Due date: March 17. 2017 

Good Afternoon: 

Please be advised the responsive records for thi s request is due. If you have any 
questions/concerns, please do not hesitate to contact me. 

Thank you for your ass istance. 

Regards, 

Kevin W. Hill, Esq. 
Government Information Special ist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Securit y 
Desk phone : (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.h ill @fema .dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Deshong, Casey 
21 Oct 2013 13:36:14 -0400 

Hawkins, Christopher 
Jankowski, Roman;Butler, Aileen 
RE : FOIA Case 2013-FEFO-00899 New Task 

We' ll send them to that address. 

Casey 

From: Hawkins, Christopher 
Sent: Monday, October 21, 2013 10:34 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Afternoon Casey, 

We would appreciate very much if these records can be stored on compact disc. Please send the disk to 

Christopher Hawkins 
1800 S. Bell Street Room 458 
Arlington, Virginia 20598-3005 

Thanks 

From: Deshong, Casey 
Sent: Monday, October 21, 2013 1:30 PM 
To: Hawkins, Christopher 
Cc: Disdosure-Unit-TeamB; Jankowski, Roman; Butler, Aiteen 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Chr is, 

We have the respons ive documents. What address do we send them to? 

Casey 

From: Hawkins, Christopher 
Sent: Wednesday, September 18, 2013 6:44 AM 
To: Deshong, Casey 
Cc: Disctosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Morning Casey, 



I forgot to mention, if at all possible, please place responsive documents on compact disc and send it to 
us in this format for this case (FEFO 00899) and all others in the future . Thanks again. Christopher 

Hawkins 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:59 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Thanks. 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 7:56 AM 
To: Deshong, Casey 
Cc: Disciosure-Unit~TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Yes-That is fine and Thank You. 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:55 AM 
To: Hawkins, Christopher 
Cc: Jankowski, Roman; Disclosure-Unit-TeamS 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Can we have a two week extens ion? 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 6:58 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman; Disclosure-Unit-TeamB 
Subject: PN: FOIA Case 2013-FEFO-00899 New Task 

Hello Casey, how much time do you need. 

From: Jankowski, Roman 
Sent: Tuesday, September 17, 2013 9:56 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Ask her how long will it take? 

Roman Jankowsk; 
FOIA Team Lead 
Disclosure Branch (FOlA) 
Mission Support Bureau, OCAO, RMD 
U.S. Department of Homeland Security 
Federal Emergency Management Agency 
Office: 202-646-4541 



Mobile: 202-716-8977 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 9:51 AM 
To: Jankowski, Roman 
Cc: Disciosure~Unit~TeamB 

Subject: FW: FOIA Case 2013-FEFO-00899 New Task 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 9:39 AM 
To: Hawkins, Christopher; Wineland, Allen 
Cc: Disclosure-Unit-TeamB; Henderson, John Paul; Butler, Alleen; Ball, Alan 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Christopher, 

We would like to reques t addi tional time to process this request. We do have documents that are 
responsive. However, many of the documents are pre-decisional. Due 10 the volume, it is go ing 
to take a while to review a ll the documents . In addition , our SME has been deployed temporarily 
to work on a Preliminary Damage Assessment. 

Casey 

From: Hawkins, Christopher 
Sent: Thursday, september 12, 2013 9:15 AM 
To: Wineland, Allen; Deshong, Casey 
Cc: Disciosure-Unit-TeamB 
Subject: FOlA Case 2013-FEFO-00899 New Task 

Request for Documents for Request # '2013-FEFO-00899'. Due date: September 19, 2013. 

Good Afternoon All , 

Attached is a new FOIA task for 2013-FEFO-00899. 

Please review and provide a response, which includes any responsive documents and the 
signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet)~ no later than COB 
September 19, 2013. 



'please return all completed documents (whether responsive records are found or not) 10 the 
FEMA FOLA Disclosure Branch (1800 S. Bell Street, Mai I Stop 3005, Arlington, Virginia) or 
FEMA-FOIA@fema .dhs.gov. 

Please Note: If your component does not maintain responsive records regarding thi s FOIA 
request, please advise us immediately. In addition, please adv ise us if there are any additional 
FEMA components you believe maintains additional records responsive to thi s request. 

If you have any questions or concerns, please don't hesitate to contact the FOIA Disclosure 
Branch Admin/Ops Team Lead, Roman Jankowski for guidance (202) 716-8977 or electronically 
at FEMA-FOIA@fema.dhs.gov. 

Thank you, 

Christopher Hawkins 
202-646-3250 
1800 S. Bell Street Room 458 
Crystal City, Virginia 20598-3005 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hill, Kevin W. 
30 Mar 2017 07:57:29 -0400 

Henderson, John Paul 
Deshong, Casey;Neuschaefer, Eric 
FW, FOIA 2013-FEFO-00899 

Attachments: 2013-FEFO-00899~ Request.pdf, RE: FOIA Case 2013-FEFO-00899 New 
Task 

Good Morning Mr. Henderson, 

Following up on the inquiry below. Are you able to look into 2013-FEFO-00899 as well? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I message is strictly prohibited. 

to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 
Sent : Saturday, March 25, 2017 1:36 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric . n e usch a efer@fema.dhs.gov> 
Subject: FOIA 2013-FEFO-00899 

Mr. Henderson, 

The requester has withdrawn his request. Thanks for letting me know! 

i 
you are hereby notified 
If you have received this 

Can I ask your help in researching another for a possible closure? The request is attached--- Casey had 
send records for Region IX but the request is still open (2013-FEFO-00899). This one was also filed by a 
law firm, so Region IX may have had related litigation. Can you please advise if there was lawsuit, and if 

so, what the litigation status is? 



Thank you. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hilt@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i , i message is strictly prohibited. 

I immediately to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 
Sent: Friday, March 24, 2017 10:48 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Mr. Henderson, 

i 

you are hereby notified 
If you have received this 

Thanks for letting me know. We contacted the requester and gave him five days to respond. 

Regards, 
Kevin Hill 

Kevin W. Hilt, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

Thi ~ i ~ COHered b~' federal and st at e law governing electroni c communications and may (ontain (onfidenti l! l l! l"Id 



legally privileged information. If the reader of this message is not the intended reci i n 
that any dissemination, distribution s age IS strictly prohibited. If yOU have received this 

ase reply immediately to the sender and delete this message. Thank you . 

8 FEMA ,-_.' 

From: Henderson, John Paul 
Sent : Thursday, March 23, 2017 1:57 PM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Hi Kevin, 

This FOIA request was submitted because of a lawsuit we had with a group represented by the 
requestor. That lawsuit was settled last year, so I believe the FOIA request is moot at this point. Is it 
possible to reach out to the requestor and see if they are willing to withdraw the request? 

JP 

J P. Henderson 
Regional Counse l 
FEMA Region IX 
(510) 627-7055 office 
(510) 507-0214 mobile 
johnpaul.henderson@fema.dhs. gov 

From: Deshong, Casey 
Sent : Monday, March 20, 2017 1:08 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Subject: FW: Follow-up 2013-FEFO-00729 

From: Hil" Kevin W. 
Sent: Monday, March 20, 2017 10:22 AM 
To: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Cc: Presley, Pau la <paula.presley@fema.dhs.gov>; Hill, Kevin W. <kevin.hi ll@fema.dhs.gov> 
Subject: Follow-up 2013-FEFO-00729 

Request for Documents for Request # 2013-FEFO-00729. Due date : March 17, 20 17 

Good A ftemoon: 

Please be advised the responsive records for this request is due. If you have any 
questions/concerns, please do not hes itate to contact me. 



Thank you for your assistance. 

Regards, 

Kevin W . Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll @fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Deshong, Casey 
21 Oct 2013 13:36:14 -0400 

Hawkins, Christopher 
Jankowski, Roman;Butler, Aileen 
RE : FOIA Case 2013-FEFO-00899 New Task 

We' ll send them to that address. 

Casey 

From: Hawkins, Christopher 
Sent: Monday, October 21, 2013 10:34 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Afternoon Casey, 

We would appreciate very much if these records can be stored on compact disc. Please send the disk to 

Christopher Hawkins 
1800 S. Bell Street Room 458 
Arlington, Virginia 20598-3005 

Thanks 

From: Deshong, Casey 
Sent: Monday, October 21, 2013 1:30 PM 
To: Hawkins, Christopher 
Cc: Disdosure-Unit-TeamB; Jankowski, Roman; Butler, Aiteen 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Chr is, 

We have the respons ive documents. What address do we send them to? 

Casey 

From: Hawkins, Christopher 
Sent: Wednesday, September 18, 2013 6:44 AM 
To: Deshong, Casey 
Cc: Disctosure-Unit-TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Good Morning Casey, 



I forgot to mention, if at all possible, please place responsive documents on compact disc and send it to 
us in this format for this case (FEFO 00899) and all others in the future . Thanks again. Christopher 

Hawkins 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:59 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Thanks. 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 7:56 AM 
To: Deshong, Casey 
Cc: Disciosure-Unit~TeamB; Jankowski, Roman 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Yes-That is fine and Thank You. 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 10:55 AM 
To: Hawkins, Christopher 
Cc: Jankowski, Roman; Disclosure-Unit-TeamS 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Can we have a two week extens ion? 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 6:58 AM 
To: Deshong, Casey 
Cc: Jankowski, Roman; Disclosure-Unit-TeamB 
Subject: PN: FOIA Case 2013-FEFO-00899 New Task 

Hello Casey, how much time do you need. 

From: Jankowski, Roman 
Sent: Tuesday, September 17, 2013 9:56 AM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Ask her how long will it take? 

Roman Jankowsk; 
FOIA Team Lead 
Disclosure Branch (FOlA) 
Mission Support Bureau, OCAO, RMD 
U.S. Department of Homeland Security 
Federal Emergency Management Agency 
Office: 202-646-4541 



Mobile: 202-716-8977 

From: Hawkins, Christopher 
Sent: Tuesday, September 17, 2013 9:51 AM 
To: Jankowski, Roman 
Cc: Disciosure~Unit~TeamB 

Subject: FW: FOIA Case 2013-FEFO-00899 New Task 

From: Deshong, Casey 
Sent: Tuesday, September 17, 2013 9:39 AM 
To: Hawkins, Christopher; Wineland, Allen 
Cc: Disclosure-Unit-TeamB; Henderson, John Paul; Butler, Alleen; Ball, Alan 
Subject: RE: FOIA Case 2013-FEFO-00899 New Task 

Christopher, 

We would like to reques t addi tional time to process this request. We do have documents that are 
responsive. However, many of the documents are pre-decisional. Due 10 the volume, it is go ing 
to take a while to review a ll the documents . In addition , our SME has been deployed temporarily 
to work on a Preliminary Damage Assessment. 

Casey 

From: Hawkins, Christopher 
Sent: Thursday, september 12, 2013 9:15 AM 
To: Wineland, Allen; Deshong, Casey 
Cc: Disciosure-Unit-TeamB 
Subject: FOlA Case 2013-FEFO-00899 New Task 

Request for Documents for Request # '2013-FEFO-00899'. Due date: September 19, 2013. 

Good Afternoon All , 

Attached is a new FOIA task for 2013-FEFO-00899. 

Please review and provide a response, which includes any responsive documents and the 
signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet)~ no later than COB 
September 19, 2013. 



'please return all completed documents (whether responsive records are found or not) 10 the 
FEMA FOLA Disclosure Branch (1800 S. Bell Street, Mai I Stop 3005, Arlington, Virginia) or 
FEMA-FOIA@fema .dhs.gov. 

Please Note: If your component does not maintain responsive records regarding thi s FOIA 
request, please advise us immediately. In addition, please adv ise us if there are any additional 
FEMA components you believe maintains additional records responsive to thi s request. 

If you have any questions or concerns, please don't hesitate to contact the FOIA Disclosure 
Branch Admin/Ops Team Lead, Roman Jankowski for guidance (202) 716-8977 or electronically 
at FEMA-FOIA@fema.dhs.gov. 

Thank you, 

Christopher Hawkins 
202-646-3250 
1800 S. Bell Street Room 458 
Crystal City, Virginia 20598-3005 



From: 
Sent: 
To: 
Subject: 

Hill, Kevin W. 
30 Mar 2017 11:30:15 -0400 

Neuschaefer, Eric 
FW: FOIA 2013-FEFO-00899 

Eric---asking for guidance on next steps--Can I close this as a litigation, or we need more information 

from Mr. Henderson Region 97 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are notified 
that any i message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

From: Henderson, John Paul 
Sent: Thursday, March 30, 2017 11:24 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric . n e usch a efer@fema.dhs.gov> 
Subject: RE: FOIA 2013-FEFO-00899 

Hi Kevin, 

Unfortunately, that matter is still going on. We'll be issuing a PA first appeal decision at some point in 
the next month or two. The City may file a second appeal as it will likely be a partial denial. 

lP 

J.P. Henderson 
Regional Counsel 
FEMA Region IX 



(510) 627-7055 office 
(510) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, March 30, 2017 4:57 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc : Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: FW: FOIA 2013-FEFO-00899 

Good Morning Mr. Henderson, 

Following up on the inquiry below. Are you able to look into 2013-FEFO-00899 as well? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reade r of this 
that any i 

FEMA 
From: Hill, Kevin W. 

message is strictly prohibited. 
to the sender and delete this message. Thank you . 

Sent: Saturday, March 25, 2017 1:36 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc : Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: FOIA 2013-FEFO-00899 

Mr. Henderson, 

The requester has withdrawn his request. Thanks for letting me know! 

i 
you are hereby notified 
If you have received this 



Can I ask your help in researching another for a possible closure? The request is attached--- Casey had 
send records for Region IX but the request is still open (2013-FEFO-00899). This one was also filed by a 

law firm, so Region IX may have had related litigation. Can you please advise if there was lawsuit, and if 
so, what the litigation status is? 

Thank you. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by fede ral and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i i message is strictly prohibited. If you have received this 
reply immediately to the sender and delete this message. Thank you . 

FEMA 

From: Hill, Kevin W. 

Sent: Friday, March 24, 2017 10:48 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Mr. Henderson, 

Thanks for letting me know. We contacted the requester and gave him five days to respond . 

Regards, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain c 
legally privileged information. If the reader of this messa e is CIP ent, you are hereby notified 
that any dissemination, di t . pymg of this message is strictly prohibited. If you have received this 

From: Henderson, John Paul 
Sent : Thursday, March 23, 2017 1:57 PM 
To: Hill, Kevin W. <kevin .hill@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Hi Kevin, 

This FOIA request was submitted because of a lawsuit we had with a group represented by the 
requestor. That lawsuit was settled last year, so I believe the FOIA request is moot at this point. Is it 
possible to reach out to the requestor and see if they are willing to withdraw the request? 

lP 

J.P. Henderson 
Regional Counsel 
FEMA Region IX 
(510) 627-7055 office 
(510) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 

From: Deshong, Casey 
Sent: Monday, March 20, 2017 1:08 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Subject: FW: Follow-up 2013-FEFO-00729 

From: Hill, Kevin W. 
Sent: Monday, March 20, 2017 10:22 AM 
To: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov>; Hill, Kevin W. <kevin .hill@fema.dhs.gov> 
Subject: Follow-up 2013-FEFO-00729 

Request for Documents for Request # 20 13-FEFO-00729. Due date: March 17,20 17 



Good Afternoon : 

Please be advised the responsive records for thi s request is due. If you have any 
questions/concerns, please do not hesitate to contact me. 

Thank you for your ass istance. 

Regards, 

Kevin W . Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll @fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Kevin, 

Henderson, John Paul 
30 Mar 2017 11:23:53 -0400 

Hill, Kevin W. 
Deshong, Casey;Neuschaefer, Eric 
RE, FOIA 2013-FEFO-00899 

Unfortunately, that matter is still going on. We'll be issuing a PA first appeal decision at some point in 
the next month or two. The City may file a second appeal as it will likely be a partial denial. 

lP 

J.P. Henderson 
Regional Counse l 
FEMA Region IX 
(510) 627-7055 office 
(510) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 

From: Hill, Kevin W. 
Sent : Thursday, March 30, 2017 4:57 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<e ric . n e usch a efer@fema.dhs.gov> 
Subject: FW: FOIA 2013-FEFO-00899 

Good Morning Mr. Henderson, 

Following up on the inquiry below. Are you able to look into 2013-FEFO-00899 as well? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.h ill@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain con' 
legally privileged information. If the reader of this message is no Iplent, you are hereby notified 
that any dissemination, distribu . go this message is strictly prohibited . If you have received this 

ep y Immediately to the sender and delete this message. Thank you . 



FEMA 
From: Hill, Kevin W. 
Sent : Saturday, March 25, 2017 1:36 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 

Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 

<e ric . n e usch a efer@fema.dhs.gov> 
Subject: FOIA 2013-FEFO-00899 

Mr. Henderson, 

The requester has withdrawn his request. Thanks for letting me know! 

Can I ask your help in researching another for a possible closure? The request is attached--- Casey had 
send records for Region IX but the request is stilt open (2013-FEFO-D0899). This one was also filed by a 

law firm, so Region IX may have had related litigation. Can you please advise if there was lawsuit, and if 
so, what the litigation status is? 

Thank you. 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 

Mobile phone: (202) 705-5389 

kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 
that i message is strictly prohibited. 

reply immediately to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 

Sent: Friday, March 24, 2017 10:48 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 

Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

i 
you are hereby notified 
If you have received this 



Mr. Henderson, 

Thanks for letting me know. We contacted the requester and gave him five days to respond. 

Regards, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I message is strictly prohibited . 

I i to the sender and delete this message. Thank you . 

FEMA 
From: Henderson, John Paul 
Sent: Thursday, March 23, 2017 1:57 PM 
To: Hill, Kevin W. <kevin.hil1@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Hi Kevin, 

you are hereby notified 
If you have received this 

This FOIA request was submitted because of a lawsuit we had with a group represented by the 
requestor. That lawsuit was settled last year, so I believe the FOIA request is moot at this point. Is it 
possible to reach out to the requestor and see if they are willing to withdraw the request? 

lP 

J. P. Henderson 
Regional Counsel 
FEMA Region IX 
(510) 627-7055 office 
(510) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 



From: Deshong, Casey 
Sent: Monday, March 20, 2017 1:08 PM 
To: Henderson, John Paul <JohnPau1.Henderson@fema.dhs.gov> 
Subject: FW: Follow-up 2013-FEFO-00729 

From: Hill, Kevin W. 
Sent: Monday, March 20, 2017 10:22 AM 
To: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: Follow-up 2013-FEFO-00729 

Request for Documents for Request # 20 I 3-FEFO-00729. Due date: March 17,2017 

Good Afternoon: 

Please be adv ised the responsive records for thi s reques t is due. If you have any 
questions/concerns, please do not hesitate to contact me. 

Thank you for your assistance. 

Regards, 

Kev in W . Hill, Esq . 

Government Information Special ist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill @fema .dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hill, Kevin W. 
30 Mar 2017 12:05:44 -0400 

Henderson, John Paul 
Deshong, Casey;Neuschaefer, Eric 
RE, FOIA 2013-FEFO-00899 

Thanks for letting me know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i i message is strictly prohibited. If you have received this 
reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: Henderson, John Paul 
Sent: Thursday, March 30, 2017 11:24 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric . n e usch a efer@fema.dhs.gov> 
Subject: RE: FOJA 2013-FEFO-00899 

Hi Kevin, 

Unfortunately, that matter is still going on. We'll be issuing a PA first appeal decision at some point in 
the next month or two. The City may file a second appeal as it will likely be a partial denial. 

lP 

J.P. Henderson 
Regional Counsel 
FEMA Region IX 



(510) 627-7055 office 
(510) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, March 30, 2017 4:57 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc : Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: FW: FOIA 2013-FEFO-00899 

Good Morning Mr. Henderson, 

Following up on the inquiry below. Are you able to look into 2013-FEFO-00899 as well? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reade r of this 
that i of this message is strictly prohibited. 

reply immediately to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 
Sent: Saturday, March 25, 2017 1:36 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc : Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: FOIA 2013-FEFO-00899 

Mr. Henderson, 

The requester has withdrawn his request. Thanks for letting me know! 

i 
you are hereby notified 
If you have received this 



Can I ask your help in researching another for a possible closure? The request is attached--- Casey had 
send records for Region IX but the request is still open (2013-FEFO-00899). This one was also filed by a 

law firm, so Region IX may have had related litigation. Can you please advise if there was lawsuit, and if 
so, what the litigation status is? 

Thank you. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i , i I message is strictly prohibited. If you have received this 
I immediately to the sender and delete this message. Thank you . 

FEMA 

From: Hill, Kevin W. 

Sent: Friday, March 24, 2017 10:48 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Mr. Henderson, 

Thanks for letting me know. We contacted the requester and gave him five days to respond . 

Regards, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202) 705-5389 
kevin.hil l@fema.dhs.gov 

This is covered by federa l and state law governing electronic communicat ions and may contain confidentia l and 
legally privileged informat ion. If the reader of this message is not the intended recipient, you are hereby notified 
that any dissemination, distribution, use or copying of this message is strictly prohibited. If you have received this 
in error, please reply immediately to the sender and delete this message. Thank you . 

;IJ FEMA 
From: Henderson, John Paul 
Sent : Thursday, March 23, 2017 1:57 PM 
To: Hill, Kevin W. <kevin .hill@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Hi Kevin, 

This FOIA request was submitted because of a lawsuit we had with a group represented by the 
requestor. That lawsuit was settled last year, so I believe the FOIA request is moot at this point. Is it 
possible to reach out to the requestor and see if they are wi l ling to withdraw the request? 

lP 

J. P. Henderson 
Regional Counsel 
FEMA Region IX 
(sI0) 627-7055 office 
(sI0) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 

From: Deshong, Casey 
Sent: Monday, March 20, 2017 1:08 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Subject: FW: Follow-up 2013-FEFO-00729 

From: Hill, Kevin W. 
Sent: Monday, March 20, 2017 10:22 AM 
To: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov>; Hill, Kevin W. <kevin .hill@fema.dhs.gov> 
Subject: Follow-up 2013-FEFO-00729 

Request for Documents for Request # 20 13-FEFO-00729. Due date: March 17,20 17 



Good Afternoon : 

Please be advised the responsive records for thi s request is due. If you have any 
questions/concerns, please do not hesitate to contact me. 

Thank you for your ass istance. 

Regards, 

Kevin W . Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll @fema.dhs.gov 



From: 

Sent: 

To: 
Subject: 

Dcmi ls 

john.maniha@fema.dhs.gov 

12 Jul2017 13:07:12 -0400 
Neuschaefer, Eric;Robinson, Pearlene;Hili. Kevin W . 

Request Assignment 

RequesllD : 2013-FEFO-00899 
Request Type: FEMA FOIA 
Requested By ~~"~)16~1~~~~ 
Requested Date: July 01 , 2013 
Primary User; Kevin Hill 
Assignment Note : I Sl interim re-sponse. 



From: 
Sent: 
To: 
Subject : 

Dcmi ls 

john.maniha@fema.dhs.gov 
5 Jul2017 09:53:10 -0400 
Neuschaefer, Eric;Robinson, Pearlene;Hill, Kevin W. 
Request Assignment 

RequestlD : 2013-FEFO-00899 
Request Type 1 EEMA EOIA 
Requested By b)f6) I 
Requested Date: July 01 , 2013 
Primary User: Kevin Hill 
Assignment Note : This is an interim response consisting of the first two fil es. 



From: 
Sent: 
To: 
Subject : 

Dcmi ls 

john.maniha@fema.dhs.gov 
17 Ju l2017 15:36:41 -0400 
Neuschaefer, Eric;Robinson, Pearlene;HiII, Kevin W. 
Request Assignment 

RequesllD : 2013-FEFO-00899 
Request Type : FEMA FOIA 
Requested By l(tl)(6) I 
Requested Date : July 0 I, 10 13 
Primary User: Kevin Hill 
Assignment Note ~ Corrections made as requested. 



From: 
Sent: 
To: 
Subject: 

John, 

Hill, Kevin W. 
5 JuI201717:20:31 +0000 
Maniha, John 
2013-FEFO-00899 

As discussed, here is how I would like you to breakup responses for 2013-FEFO-00899, completing by 
the end of FY17. Let me know if there are any issues. 

E 0 81 201H£FO-OOS99 - Review Log 

IiIQ 

Interim #1: Pages reviewed" 2335 

Regards, 
Kevin 

Kevin W. Hill, Esq. 

IX Mise. '4(425) 

Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Admin istrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Securi ty 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema .dhs.gov 

Interim #2: Pages reviewed= 2377 

Final Response: Pages reviewed= 2586 



From: 

Sent: 

To: 
Subject: 

Detail s 

pea rI e ne. robi nso n@fema. dhs.gov 

12 1un 2017 11 :30:12 -0400 

Maniha, John;Maniha, John 

Request Assign ment 

Request ID : 20 13-FEFO-00899 
Request Type: FEMA FOIA 
Requested By :1')(6) I 
Requested Date: July 0 1, 201 3 
Primary User: John Maniha 
Assignment Note : Assigned for process ing . This is one of our o ldest FOLA Requests. 
Please try and spend some time working on it da il y. We need to have th is one completed 
by the end of the fiscal year. (PR) 



From: 
Sent: 
To: 
Subject: 

Detail s 

kevin.hi ll@fema.dhs.gov 
5 Jul2017 19:58:04 -0400 

Maniha, John 
Request Assignment 

Request ID : 20 J3-FEFO-00899 
Request Type : FEMA FOJA 
Requested By r'lffil ~ 
Requested Date: July 01 , 201 
Primary User : Jolm Maniha 
Assignment Note: Assigned back to John to process the first four fo lders for the FIRST 
INTERlM RESPONSE: review log folders: ORR-PA Documents, Region IX PWs, 
Region rx Invoices, Region IX FOIA LOGS. 



From: 
Sent: 
To: 
Subject: 

Detail s 

kevin.hill@fema.dhs.gov 
14 Jul 2017 10:55:45 -0400 
Maniha, John 
Request Assignment 

Request ID : 20 I 3-FEFO-00899 
Request Type : FEMA FOIA 
Requested By :f b)fS) I 
Requested Date: July 01 , 2013 
Primary User: John Maniha 
Assignment Note: Assigning back for more work. On the invo ices, the quantity and unit 
prices should be withheld Exemption 4. I corrected the first 100 pages of fo lder 2. Please 
review (he rest and ed it yo ur interim 1 letter. Thanks. 



From: 
Sent: 
To: 
Subject: 

Detail s 

kevin.hil l@fema.dhs.gov 
18 1ul 2017 12:59:36 -0400 

Robinson, Pearlene;Maniha, John 
Request Assignment 

Request ID : 20 13-FEFO-00899 
Request Type : FEMA FOIA 
Requested By ~Rb:o)(',,)-:--::-:---::c=~ 
Requested Date: July 0 I, 201 3 
Primary User: John Maniha 
Assignment Note: First Interim Response cleared. John, please mail a printed copy of the 
PDF letter I saved in the correspondence log with a CD of the, password-protec ted PDF 
Docs also saved in correspondence log (2 ,206 pages). Please also email the requester 

j(b)(6) @ mofo.com) with the USPS tracking number and the document password: 
FEMA *00899 . Great job, thank yOli . When fi nished, please resume with the second 
interim. 



From: 
Sent: 
To: 
Bee: 
Subject: 

John, 

Hill, Kevin W. 
5 JuI201717:20:31 +0000 
Maniha, John 
Neuschaefer, Eric;Robinson, Pearlene 
2013-FEFO-00899 

As discussed, here is how I would like you to breakup responses for 2013-FEFO-00899, completing by 
the end of FY17. Let me know if there are any issues. 

E 0 2Oll-HFO-OO899 - Review log 

Ii] 0 It.-:J FEMA 

Interim 1ft : Pages reviewed: 2335 

Regards, 
Kevin 

Kevin W. Hill, Esq. 

IX Mise. '4(425) 

Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

Interim 1f2: Pages reviewed= 2377 

Final Response: Pages reviewed: 2586 

This is covered by federal and state law governing electronic communications and 
privileged information. If the reader of this message is not notified that any 
dissemination, iii strictly prohibited. If you have received this in error, please reply 

and delete this message. Thank you. 

FEMA 



From: 
Sent: 
To: 
Subject: 

Hill, Kevin W. 
30 Mar 2017 15:30:15 +0000 
Neuschaefer, Eric 
FW: FOIA 2013-FEFO-00899 

Eric---asking for guidance on next steps--Can I close this as a litigation, or we need more information 

from Mr. Henderson Region 97 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i 

From: Henderson, John Paul 

message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you . 

Sent: Thursday, March 30, 2017 11:24 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric . n e usch a efer@fema.dhs.gov> 
Subject: RE: FOtA 2013-FEFO-00899 

Hi Kevin, 

Unfortunately, that matter is still going on. We'll be issuing a PA first appeal decision at some point in 
the next month or two. The City may file a second appeal as it will likely be a partial denial. 

lP 

J.P. Henderson 
Regional Counsel 
FEMA Region IX 



(510) 627-7055 office 
(510) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, March 30, 2017 4:57 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc : Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: FW: FOIA 2013-FEFO-00899 

Good Morning Mr. Henderson, 

Following up on the inquiry below. Are you able to look into 2013-FEFO-00899 as well? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reade r of this 
that any i 

From: Hill, Kevin W. 

message is strictly prohibited. 
to the sender and delete this message. Thank you . 

Sent: Saturday, March 25, 2017 1:36 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc : Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: FOIA 2013-FEFO-00899 

Mr. Henderson, 

The requester has withdrawn his request. Thanks for letting me know! 

i 
you are hereby notified 
If you have received this 



Can I ask your help in researching another for a possible closure? The request is attached--- Casey had 
send records for Region IX but the request is still open (2013-FEFO-00899). This one was also filed by a 

law firm, so Region IX may have had related litigation. Can you please advise if there was lawsuit, and if 
so, what the litigation stat us is? 

Thank you. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by fede ral and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i i message is strictly prohibited. If you have received this 
reply immediately to the sender and delete this message. Thank you . 

FEMA 

From: Hill, Kevin W. 

Sent: Friday, March 24, 2017 10:48 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Mr. Henderson, 

Thanks for letting me know. We contacted the requester and gave him five days to respond . 

Regards, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

From: Henderson, John Paul 
Sent : Thursday, March 23, 2017 1:57 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Hi Kevin, 

This FOIA request was submitted because of a lawsuit we had with a group represented by the 
requestor. That lawsuit was settled last year, so I believe the FOrA request is moot at this point. Is it 
possible to reach out to the requestor and see if they are willing to withdraw the request? 

lP 

J.P. Henderson 
Regional Counsel 
FEMA Region IX 
(510) 627-7055 office 
(510) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 

From: Deshong, Casey 
Sent: Monday, March 20, 2017 1:08 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Subject: FW: Follow-up 2013-FEFO-00729 

From: Hill, Kevin W. 
Sent: Monday, March 20, 2017 10:22 AM 
To: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Cc: Presley, Pau la <paula.presley@fema.dhs.gov>; Hi ll, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: Follow-up 2013-FEFO-00729 

Request for Documents for Request # 20 13-FEFO-00729. Due date: March 17,20 17 



Good Afternoon : 

Please be advised the responsive records for thi s request is due. If you have any 
questions/concerns, please do not hesitate to contact me. 

Thank you for your ass istance. 

Regards, 

Kevin W . Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll @fema.dhs.gov 



From: 

Sent: 

To: 
Subject: 

Job Summary 

Action: 

Request #: 

Submitted by: 

Submission 
Time: 

Completion 
Time: 

Message: 

fema-foia@fema.dhs .gov 

19 Jul2017 12 :19:02 -0400 

Hill, Kevin W. 

Job #487245: Send Correspondence by Ema il completed successfully 

Send Correspondence by Email 

2013-FEFO-00899 

Hill, Kevin 

7/19/201712:18:50 PM - (UTC-05:00) Eastern Time (US & 
Canada) 

7/19/201712:18:51 PM - (UTC-05:00) Eastern Time (US & 
Canada) 

Correspondence has been submitted successfully to the mati 
serve:;-, further processing of email delivery to 
(bXS) moro.com. 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hill, Kevin W. 
30 Mar 2017 16:05:44 +0000 
Henderson, John Paul 
Deshong, Casey;Neuschaefer, Eric 
RE, FOIA 2013-FEFO-00899 

Thanks for letting me know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any dissemination, i message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you . 

FEMA 
From: Henderson, John Paul 
Sent: Thursday, March 30, 2017 11:24 AM 
To: Hill, Kevin W . <kevin.hill@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric . n e usch a efer@fema.dhs.gov> 
Subject: RE: FOJA 2013-FEFO-00899 

Hi Kevin, 

Unfortunately, that matter is still going on. We'll be issuing a PA first appeal decision at some point in 
the next month or two. The City may file a second appeal as it will likely be a partial denial. 

lP 

J.P. Henderson 
Regional Counsel 
FEMA Region IX 



(510) 627-7055 office 
(510) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, March 30, 2017 4:57 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc : Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: FW: FOIA 2013-FEFO-00899 

Good Morning Mr. Henderson, 

Following up on the inquiry below. Are you able to look into 2013-FEFO-00899 as well? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.h ill@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 

i this message is strictly prohibited. 
I immediately to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 
Sent: Saturday, March 25, 2017 1:36 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc : Deshong, Casey <Casey.Deshong@fema.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@fema.dhs.gov> 
Subject: FOIA 2013-FEFO-00899 

Mr. Henderson, 

The requester has withdrawn his request. Thanks for letting me know! 

i 
you are hereby notified 
If you have received this 



Can I ask your help in researching another for a possible closure? The request is attached--- Casey had 
send records for Region IX but the request is still open (2013-FEFO-00899). This one was also filed by a 
law firm, so Region IX may have had related litigation. Can you please advise if there was lawsuit, and if 
so, what the litigation status is? 

Thank you. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is~o~,~e~,~ed~b~Y;fe~d~e~,~,~, '~n~d~'~t~,,~e~,~,w¥.,~o~,~e~m~in~,~el~e~"~'~o~ni~'~'~O~m~m~u~n~i~"~t~io~nt'~'~n~dim~'~Y~~~i~~:~~~.~ legally privileged information . If the reader of this you are hereby notified 
that any i message is strictly prohibited. If you have received this 

to the sender and delete this message . Thank you . 

FEMA 

From: Hill, Kevin W. 

Sent: Friday, March 24, 2017 10:48 AM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Mr. Henderson, 

Thanks for letting me know. We contacted the requester and gave him five days to respond . 

Regards, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain con ' 

From: Henderson, John Paul 
Sent : Thursday, March 23, 2017 1:57 PM 
To: Hill, Kevin W. <kevin .hill@fema.dhs.gov> 
Cc: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: RE: Follow-up 2013-FEFO-00729 

Hi Kevin, 

This FOIA request was submitted because of a lawsuit we had with a group represented by the 
requestor. That lawsuit was settled last year, so I believe the FOIA request is moot at this point. Is it 
possible to reach out to the requestor and see if they are willing to withdraw the request? 

lP 

J.P. Henderson 
Regional Counsel 
FEMA Region IX 
(510) 627-7055 office 
(510) 507-0214 mobile 
joh n pa u I. henderson@fema.dhs.gov 

From: Deshong, Casey 
Sent: Monday, March 20, 2017 1:08 PM 
To: Henderson, John Paul <JohnPauI.Henderson@fema.dhs.gov> 
Subject: FW: Follow-up 2013-FEFO-00729 

From: Hill, Kevin W. 
Sent: Monday, March 20, 2017 10:22 AM 
To: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov>; Hill, Kevin W. <kevin .hill@fema.dhs.gov> 
Subject: Follow-up 2013-FEFO-00729 

Request for Documents for Request # 20 13-FEFO-00729. Due date: March 17,20 17 



Good Afternoon : 

Please be advised the responsive records for thi s request is due. If you have any 
questions/concerns, please do not hesitate to contact me. 

Thank you for your ass istance. 

Regards, 

Kevin W . Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll @fema.dhs.gov 



From: 
Sent: 

To: 
Subject: 

Dcmils 

john.maniha@fema.dhs.gov 
17 Ju l 2017 15:36:41 -0400 
Neuschaefer, Eric;Robinson, Pearlene;HiII. Kevin W. 
Request Assignment 

Req uest lD : 2013-FEFO-00899 
Request Type : FEMA FOIA 
Requested By EX.) I 
Requested Date: July 01 , 201 3 
Primary User ; Kevin Hill 
Assignment Note : Corrections made as requested . 



From: 

Sent: 

To: 
Subject: 

Dcmi ls 

john.maniha@fema.dhs.gov 

12 Jul2017 13:07:12 -0400 
Neuschaefer, Eric;Robinson, Pearlene;Hili. Kevin W . 

Request Assignment 

RequestiD : 2013-FEFO-00899 
Request Type: FEMA FOlA 
Requested By &')(1;) I 
Requested Date: July 01 , 2013 
Primary User ; Kevin Hill 
Assignment Note : I Sl interim re-sponse. 



From: 
Sent: 
To: 
Subject: 
Interim Response 
Attachments: 

DearLfb_)(\l_lJ __ --' 

US DHS Federal Emergency Management Agency FOIA Office 
19 JuI201712 :19:01 -0400 

~b)(6) I@mofo.com 
Federal Emergency Management Agency FOIA 2013-FEFO-00899 First 

FEMA 2013-FEFO-00899 First interim Response Letter1.pdf 

The first interim response to your FEMA Freedom of Information Act (FOIA) Request was 

mailed tOda~ . The USPS tracking number is: 70100290000025784661 and the document 
password is _1»(6) k ase sensitive). If you need to contact our office concerning 

this request, please ca ll (202) 212-3323 or email FEMA-
FOIA@dhs.gov and reference your FOIA tracking number 2013·FEFO·Q0899. 

Regards, 

The FEMA Disclosure Branch 

Kevin Hill 

Disclosure Branch 
Information Management Division 

Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Telephone: (202) 646-3323 
FEMA-FOIA@fema.dhs.gov 



SENT VIA MAIL TO: 

~')(') I 
Monison & Foerster, LLP 
707 Wilshire Blvd. 
Los Angeles, CA 90017-3543 

July 18,2017 

Re: FEMA FOIA 2013·FEFO· 00899 First Interim Response 

DearLEX_' _1 _---' 

U.S. lll'pil~II'lcnl or I100lll'lUlld SCCIl~il~' 

500 C Stfl'el. S.W. Mail SI(lP 3 J 72 
WashlnghJn. DC 2Q..\72·3 J 72 

This is the first interim response to your Freedom of Infomlation Act (FOlA) request to the 
Department of Homeland Security (DHS), Federal Emergency Management Agency (FEMA). 
dated July I, 20 13 and received in thi s office on july 5, 201 3. You requested the following 
documents : 

I . A complete copy of the FEMA fil e fo r the City of Atascadero, FEM A disas ter number 
FEMA- ISOS- DR-CA and CAL EMA & FEMA LD 079-03064; 

"2. AU records related to the Departme11l o f Homeland Security's Oftice of the Inspector 
General (OIG) Audit Report # DS 12-07 ; 

3. All legal determinations, case studies, lega l opinions, law references, correspondence, and 
related documents concerning FEMA' s decision to authori ze the obligation of funds For the 
City of Atascadero to lease a temporary facility from the Comm unity Redevelopment Agency 
of Atascadero to be used as City Hall (the City's request for temporary facilities was made in 
a letter dated September 29, 2004, to Rebecca Wagoner oCthe Cali forni a Emergency 
Management Agency (OES] and was approved by FEMA in PW 239. vers ion 2); 

4. All legal determinati ons. case studies. legal op inions. law references. correspondence, and 
related doc uments concerning FEMA's cond usion that the C ity's lease of the temporal) 
fac ility from the Community Redevelopment Agency of Atascadero was an arm's- length 
transacti on. that the lease was the only feas ible and the least costl y option at the lime it was 
approved. and that all the time ex tensions for the reconstruction of the Atascadero Historic 
City Hall and associated relocation were justified. as set forth in the December 3, 201 2 
memorandum from Nancy Ward . Regional Administrator For FEMA Region IX to Humberto 
U. Melara, Director oF the Westem Regional Office, Office of Inspector General; 

5. All legal determinations, case studies, legal op i.nions, law references, correspondence, and 
related documents concerning FEMA's later conclusion that Finding 8 or the Department of 
Homeland Security OFfice of Inspector General's Audit Report Number OS-12-07 is correct, 
as set fo rth in PW 239. version 5; 



6. All documents and materia ls, including. but not limited to, repon:s, and legal au thority. 
provided by the Department of Homeland Security Office of Inspector General to FEMA in 
connection with the Department of Homeland Securi ty Office of lnspeclor General's Audit 
RCp0l1 Number DS- 12-07; and, 

7. All manuals, written pol icies, pract ices. procedures, and guidelines regarding appeals of 
FEMA determinations concerning applicati ons for the provision offecleral assistance, as sel 
forth in 44 C.P.R. § 206.206. 

For Ihis first interim release, FEMA reviewed 2.206 pages of recorus located during a search of 
FEMA's Region V. Region IX, Flood Insurance Mitigation Administration (FIMA), and Office 
of Response and Recovery - Public Assistance (ORR-PA). Of the 2,206 pages reviewed, we have 
determined that 1,237 pages are releasable in their entirety, and 969 pages are partially rel easabl e 
pursuant to Tit le 5 U.S.c. § 552 (b)(4) and b)(6) , FOIA Exentptions 4 and 6. 

FOIA Exemption 4 protects trade secrets and conunercial or financial infonnation obtained 
from a person that is privi.Jeged or confidential. The courts have held that thi s subsection 
protects (a) confidential commerc ial infollllation, the disclosure of which is likely to cause 
substantial h,mn to the competitive position of the person who submitted the information and (b) 
information that was voluntarily submitted to the government if it is the kind of information that 
the provider wo uld not customarily make avai lable to the pUblic. 

FOIA Exemption 6 exempts from disclosure of personnel or medical fil es and similar files the 
release of which would cause a clearly un warranted invasion of personal privacy. This requires a 
balancing of the public's right to di sc losure against the individual' s right to privacy. The privacy 
interests of the. individuals in the records you have requested outweigh any minimal publiC 
interest in di sclosure of the infonnation. Any private interest you may have in that infonnation 
does not factor into the aforementioned balancing test. 

You have the right 10 appeal if you disagree with FEMA' s response. however, the inception of 
the 90 day appeal period is tolled until the final release for this request. The procedure for 
administrative appeals is outlined in the DHS reg ul ations at 6 C.F.R. § 5.8. In the event you 
wish to submit an appeal, we encourage you to both state the reason(s} you believe FEMA's 
initial detemlination on your FOrA request was erroneous in your correspondence, and include a 
copy of thi s letter with your appeal. Shoul d you wish to do so, you must send your appeal within 
90 days from the date of thi s leiter to fema-foia@fema.dhs.gov, or alternatively, via mail at the 
fo llowing address: 

FEMA 
Office of the Chief Administrati ve Ofticer 

In formation Management Division (FOlA Appeals) 
500 C Street. SW, Seventh Floor, Mail Stop 3172 

Washington, D.C. 20472-3 172 

As p<U1 of the 2007 amendments, the Office of Government Infonnation Services (OGIS) was 
created to offer mediation services to reso lve di sputes between FOlA req ues ters and Federal 
agencies. You may contact OG lS in any of the following ways: 



Office of Government Information Services 
National Archi ves and Records Administration 

860 I Adelphi Road- oms 
College Park, MD 20740-600 1 

E-mail: ogis@nara.gov 
Web: Imps:llogis.archives.gov 

Telephone: 202-74 1-5770rroll-free: 1-877-684-6448 
Facsimile: 202-74 1-5769 

Provisions of the FOlA allow uS" to recover part of the cost of complying with your request. In 
thi s instance. because the cost is below the $25 minimum, there is no charge. 

If you need any further assistance or would like to di scuss any aspect of your request, please 
contact us and refer to FOIA case number 2013-FEFO-00899. You may send an e-mail to fema
foia@ferna.c:ov, call (202) 646-3323, or you may contact our FOlA Public Liaison in the same 
manner. 

Sincerely, 

Eric. Neuschaefer 
Disc losure Branch Chief 

Enclosure(s): Responsive Documents (2,206 pages) 



From: 
Sent: 
To: 
Subject: 

System Account 
13 Apr 2017 14:47:29 -0400 

Hill, Kevin W. 
ADR Data Set Upload Complete 

The data set upload of documents to ADR for request #20 l4-FEFO-00032 has 
successfully completed. To view the dataset, return to request #20 I 4-FEFO-00032, select 
Advanced Document Review from the left navigation menu, and proceed to Document 
Review. 



From: 
Sent: 
To: 
Subject: 

System Account 
11 Apr 2017 16:51:36 -0400 

Hill, Kevin W. 
ADR Data Set Upload Complete 

The data set upload of documents to ADR for request #20 l4-FEFO-00032 has 
successfully completed. To view the dataset, return to request #20 I 4-FEFO-00032, select 
Advanced Document Review from the left navigation menu, and proceed to Document 
Review. 



From: 

Sent: 

To: 
Subject: 

Cache Pending 

Job Summary 

Action: 

Submitted by: 

Submission 
Time: 

Completion 
Time: 

Message: 

fema-foia@d hs.gov 

8 May 2017 21:08:20 -0400 

Hil l, Kevin W. 
Job #377477: ADR Add to Review Log completed successfu lly/PNG 

ADR Add to Review Log 

Hill , Kevin 

5/8/2017 9:07:47 PM - (UTC-05:00) Eastern Time (US & 
Canada) 

5/8/2017 9:08:15 PM - (UTC-05:00) Eastern Time (US & 
Canada) 

Documents have been added to request #2014-FEFO-00032's 
review log. However the pages may require additional 
processing time to create the PNG Cache to view the images. 



From: 
Sent: 
To: 
Subject: 

Hill, Kevin W. 
11 Apr 2017 17:44:43 +0000 
Presley, Paula 
RE:2014-FEFO-00032 

It is. The c.log label was "expedite description" so I missed it. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain co 
legally privileged information. If the reader of this messa recipient, you are hereby notified 
that any dissemin . , se or copying of this message is strictly prohibited. If you have received this 

please reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: Presley, Paula 
Sent: Tuesday, April 11, 2017 12:33 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE : 2014-FEFO-00032 

Kevin, 

Please find the attached email that has the information that you are looking for from Mary Nicholson in 
OCiO. It is also on the correspondence log under the 11/17/15 entry. 

Hopeful ly this is what you are seeking 

Paula Presley 
Program Specialist - Disclosure Branch 
Division of Information Management 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Office 202-212-5877 
Mobile 202-320-0187 



Paula.pres ley@fema.dhs.gov 

From: Hill, Kevin W. 
Sent : Tuesday, April 11, 2017 10:51 AM 
To: Presley, Paula <paula.presley@fema.dhs.gov> 
Subject: 2014-FEFO-00032 

Paula, 

Can you locate OCIO's email where they said the records for this one are a duplicate of the records for 
2013-FEFO-00816 (which I am currently ADR'ing? 
DHS NOTES: 4/29/2016- Asked FEMA to follow up with OCIO. 12/20/16- OC/O states docs are duplicate 
to 13-816 which is owaiting ADR 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidential 
legally privileged information. If the reader of this message is not the' , ou are hereby notified 
that any dissemination, distributi IS message is strictly prohibited. If you have received this 

rep y Immediately to the sender and delete this message. Thank you. 

;aFEMA 
' ...... 



From: 
Sent: 
To: 
Subject: 

Done. 

From: Hill, Kevin W. 

12 Apr 2017 08:28:16 -0400 
Hill, Kevin W. 
RE: ADR Export Completed 

Sent: Wednesday, April 12, 2017 8:04 AM 
To:~b)l6) ~ b)(6) I@hq.dhs.gov> 
Subject: FW: ADR Export Completed 

First fo lder didn't work . Only 2500 of37k documents moved, and the 37k was after duplicates. 
Can you try thi s folder 2, move from reports to data? 

Kevin W. Hill , Esq. 
Government lnformation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
Kevin.Hill@fema.dhs.gov 

From~b)r6) 
Sent: "'T~ueC:-sC:dC"ay-,-'A;-p'--ri;;-1 -;-1 :-1,-i2017 7: 5 1 :52 PM 
To: Hill, Kevin W. 
Subject: ADR Export Completed 

The Export of docliments from ADR for request #20 I 3-FEFO-OOS \6 has successfull y 
completed. The export location is \\D2isevphq002\foiaIADRlReports\3279120 14-FEFO-00032 
Folder #2. Reminder that permissions may be required to access tbe location path. 



From: 
Sent: 
To: 
Cc: 

11 Apr 2017 15:57:56 -0400 
Hill, Kevin W. 

1bX6) I 
Subject: RE: ADR Export Completed 

It has been moved. 

From: Hill, Kevin W. 
Sent: Tuesday, April 11, 2017 3:03 PM 
To: l(b)(6) I@hq.dhs.gov> 
Cc: Rb)(6) @hq.dhs.gov> 
Subject: FW: ADR Export Completed 

Can you move files from the ADR Server folder "Reports" to "Data?" I exported the folder below to 

reports (IThe export location i s \\D2isevphq002\ foia\ADR\Reports\3279\20 I 4-FEFO-00032), but 
can only see data folder. 

G a 2014-CRfO-OOO27 Schl.anger 

@ O 2014-HQFO-OO186 

G -0 2014-HQFO-OO186-01 
I 

@-LJ 2014-HQFO-OO186-0la 

G l,J 2014-HQfO-OO186-01b 

G-l,J 2014-HQfO-OO186-02 

@-t...:l 2014-HQFO-OO186-03 

8 -0 2014-HQFO-OO186-()4 
I 

(i} . 2014-HQFO-OO186-05 

S 'u 2014-HOU-OOOll 

Regards, 
Kevin 



Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: {202l705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this message is are notified 
that any dissemination, I i is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From: ,-~b __ X6_)-:----:----,--,-,--,J 
Sent: Tuesday, April 11, 2017 2:35 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 

Subject: ADR Export Completed 

The Export of documents from ADR for request #20 J3-FEFO-00SJ6 has successfully 
completed. The export location is IID2isevphq002IfoiaIADRlReportsI3279\20 I 4-FEFO-00032. 
Reminder that permissions may be required to access the location path. 



From: Hill, Kevin W. 
Sent: 19 JuI 201717:30:00 +0000 
To: , 6)(6) IICTR) 
Subject: RE : ADR files 

You can keep them with the others for now. At some point next month I'll stop by for pickup. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this you are hereby notified 
that any i message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
Fromj(b}(6) I{CTR) 

Sent: Wednesday, July 19, 2017 1:23 PM 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; ~fb-:)(,-;6):-"o:::="",::<.:::--.=:---,~hq .dh5.gov> 
CCI(b}(6) rwhq.dhs.gov>; Neuschaefer, Eric 
<eric. n e usch a efer@ fe m a. d h s.gov> 
Subject: RE: ADR files 

Ok, I will not remove 2014-fefo-00032. 1 did remove 2015-FEFO-00093. I have the CDs for 

00093. Where would you like me to send them to? 

f )(6) I 
FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary*b}(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.ams.com 

mAINS 



From: Hill, Kevin W. [mailto:kevin.hill@fema.dhs.gov] 
Sent: Wednesday, July 19, 20171:21 PM 
To: b)(6) CTR) Kb)(6) ~associates.hq.dhs.gov>;~I(b~X6~)===J 
b)(6) hq.dhs.gov> 
Cc b)(6) (b)(6) 

<eric.neuschaefer@fema.dhs.gov> 
Subject: RE: ADR files 

hq.dhs.gov>; Neuschaefer, Eric 

Not the case, I'm still doing the keyword searches in ADR before moving records to the review log. 
Please don't de lete that one yet. 

Not excited about deleting 201S-FEFO-00093, because this one is ripe for appeal, given the requester. 
Can you return the disks to me in the event he does appeal? We might have to re-upload them to the 
server if you delete that one. 

Regards, 
Kevin 

Kevin W. Hill, Esq, 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confid 
legally privileged information. If the reader of this messa e is plent, you are hereby notified 
that any dissemination d' pymg of this message is strictly prohibited. If you have received this 

, p ease reply immediately to the sender and delete this message. Thank you . 

FEMA 
From ~(b)(6) ~CTRI 
Sent: Wednesday, July 19, 2017 1:17 PM 
To: Hill Kevin W . <kevin.hill fema.dhs.gov>; kb)(6) l(b)(6) @hq.dhS.gov> 
CC (b)(6) b)(6) hq.dhs.gov>; Neusehaefer, Eric 

<erie.neuse ae er@ ema.dhs.gov> 
Subject: RE: ADR files 

As long as the files have been moved to a fo lder in Document Management, we can delete the 

sou rce. It sounds like this is the case for 2014-fefo-00032. 

FOIAXpress System Admin 



PRIV Office: 202-343-1654 
Secondar~(b)(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.alns.com 

OOAINS 
From: Hill, Kevin W. [mailto:kevin.hitl@fema.dhs.gov] 
Sent: Wednesday, July 19, 20171:07 PM 
To: b)(6) b)(6) hq.dhs.gov> 

Cc (b)(6) (CTR) (b)(6) @aSSociates.hq.dhs.gov>~Eb-::)(=,6);-_,,---_-, 
kb)(6) ~hq.dhs.gov>; eusc aefer, Eric <eric.neuschaefer@fema.dhs.gov> 

Subject: RE: ADR files 

You can delete 2015-FEFO-00093 since it's dosed. 2014-F EFO-00032 is still opened, but its 
index/identified/moved into the case. Does the data source still pull from the server at that point? If 
not, you can delete that one too. 

All the rest I still need on the server. 
2014-FEFO-00383 

2015-FEFO-00682 

2014-FEFO-00554 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administra t ive Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may i 
legally privileged information. If the reader of this , you are hereby notified 
that i message is strictly prohibited. If you have received this 

reply immediately t o the sender and delete this message. Thank you. 

From: ~ Lb_)(~6)_-,------:, 
Sent: Wednesday, July 19, 2017 12:27 PM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
CC:Kb)(6) I(CTR) ~c(b-,,)(c:6) ___ --,I@associates.hq.dhs.gOv>1(bX6) 

, ')(6) ~hq.dhs.gov> '---------' 
Subject: ADR files 

Can you check the files below and let me know if they are uploaded into DM yet. We need to delete 
some files for room on the ADR server 

2014-FEFO-00383 
2014-FEFO-00032 
201S-FEFO-00093 
201S-FEFO-00682 
2014-FEFO-00SS4 

Director FOIA Appeals and Litigation 
U.S. Department of Homeland Security 
Privacy Office 

M a in: (,,8~66~)~4~3~1;-0~4~8=6::::J 
Direct:~)(6) 
Fa" (202) 343-4011 



From: 
Sent: 
To: 
Subject: 

202-705-5389 

Regards, 
Kevin 

Kevin W. Hill, Esq. 

Hill, Kevin W. 
11 Apr 2017 18:21:05 +0000 
16)(6) I 
RE: Doubling ADR folder to second request 

Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this you are hereby notified 
that any i message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From:I(6X6) 1 
Sent: Tuesday, Aprir 11,20172:03 PM 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>;.~fb:c)(",6);.--___ ...L~b"X-,6) ____ JI@hq.dhs.gov> 
Subject: RE: Doubling ADR folder to second request 

I will call you to discuss, what # is best 

t")(6) I 
Director FOIA Appeals and Litigation 
U.S. Department of Homeland Security 
Privacy Office 

Ma i n :",( 8~6~6::1 4=:3::1=:-0::4=8::6::::J 
DireC~~}(6) 
Fax: (2021 343-4011 

From: Hill, Kevin W. 
Sent: Tuesday, April 11, 2017 1:43 PM 
To:I(6X6) I 
Subject: Doubling ADR folder to second request 



Is there a way to add an ADR folder in one request (2013-FEFO-00816) to a second request asking for a 
different keyword search of the same records (2014-FEFO-00032).This would save me having to locate 
and re-upload the originals. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidential and 
legally privileged information. If the reader of this message is not , ou are ereby notified 
that any disseminaf pymg of this message is strictly prohibited. If you have received this 

please reply immediately to the sender and delete this message. Thank you . 

FEMA 



From: 
Sent: 
To: 
Subject: 

2 May 2017 13:44:57 -0700 

Hill, Kevin W. 
Re: FW: FEMA FOIA Requests - Status update - 2014-FEFO-00032 

~- looks good-- thanks, 

~ 
On Tue, May 2, 2017 at 1:25 PM, Hill, Kevin W. <kevin.hill@ fema.dhs.gov> wrote: 

Good Afternoon Lr'_)(_" __ --, 

Thanks for the call. I am writing to memorialize our conversation from this 
afternoon on the priority of this records search. Below is the order in which you 
would prefer documents be searched and produced. As discussed, the Disclosure 
Branch may provide records on a rolling interim basis, based on document sizes 
and page numbers. At this point, you would still like for all of the keywords to be 
searched. 

Keywords to Search: 

1. "data mining" 

2. "open source intelligence" 

3. Glenn Archer 

4. illS Institute lor "illS") 

S. Choicepoint (or 'Choice Point") 

6. Templar Corporation (or 'Templar") 

7. lockheed Martin 

8. ISX Corporation (or " ISX") 

9. Scientific Research Corporation (or "SRC") 

10. Defense Advanced Research Projects Agency (or "DARPA") 



11. Defense Intelligence Agency ("DIA") 

12. Office of the Director of Nationallnteliigence (''~ON I '') 

13. Information Sharing Environment General Manager ("ISE GM") 

14. Department of Defense ("DOJ or "Pentagon") 

Regards, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevi n.hil l@fema.dhs.gov 

This is cove red by federal and state law governing electronic communications and may contain 
confidential and legally privileged information. If the reader of this mes e Intended 
recipient, you are hereby notified that any disse ,s rl ution, use or copying of this message 
is strictly prohibited. If Ived this in error, please reply immediately to the sender and 
d ssage. Thank you . 

FEMA 

From: Hill, Kevin W. 
Sent: Tuesday, May 02, 2017 12:47 PM 
To:l(b}(6) W>gmail.com> 
Subject : FEMA FOIA Requests - Status Update 

Good AfternoonLrb_)(_6) __ --' 

Below is an update on your FEMA FOIA requests. Please call me when free. 



1. 2013-FEFO-00SI 6---Please call to discuss records keyword search 

2. 20 I 4-FEFO-00032---Please call to discuss records keyword search 

3. 20 I 4.FEFO·00039···Response emailed 5/2/2017 

4. 20 I 4·FEFO·0004 I ···Response mailed 5/2/2017 to: P.O. Box rovided in request, 
Tracking # 70100290000025784432. Document Password (bX6) 

Regards, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevi n.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic comm unications and n 
confidential and legally privileged information. If the reader 0 age is not the intended 
recipient, you are hereby notified that an a lon, distribution, use or copying of this message 
is strictly prohibite e received this in error, please reply immediately to the sender and 

s message . Thank you . 

FEMA 

From: Hi ll, Kevin W. 
Sent: Monday, May 01, 2017 3:21 PM 
To: l(b)(6) ~gma i l.com > 
Subject: RE: FEMA FOIA Requests - Status Update 



Good Afternoo~L~_X_6) __ ---, 

Please give me a call at your earliest convenience to discuss progress on the following FOIA 
requests. 

l. 20 13-FEFO-OOSI6 

2. 20 14-FEFO-00032 

3. 20 14-FEFO-00039 

4. 20 14-FEFO-0004 1 

Thanks, 
Kevin Hill 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202)212-7381 
Mobile phone: (202) 705-5389 
kevin .hil l@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may co 
confidentia l and legally privi leged information. If the reader of thi not the intended 
reCipient, you are hereby notified that an n, distribution, use or copying of this message 
is strictly prohibit e received th is in error, please reply immediately to the sender and 

IS message. Thank you . 

FEMA 

From: l(b)(6) tmailtoi(b)(6) Wgma il.coml 

Sent : Friday, April 28, 2017 3:05 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 

Subject : Re : FEMA FOIA Requests - Status Update 



Kevin. 

Trying to get back in touch with you. Please give me a ca ll Of an email detai ling your 
questions. 

Thanks, 

r,j161 

On Mon, Apr 24, 20 1 7 at 9:33 AM, <kevin.hil1 @fema .dhs.gov> wrote: 

Good MominrL _"_6) ___ --' 

Could you please give me a call at your earliest convenience to disclIss your open 
Federal Emergency Management Agency FEMA FOIA Requests? Attached are 
copies of the F01A Requests for your review. Please call me at (202) 705-5389. 
Thank you. 

I. 2013-FEFO-00S I6 
2. 20 I 4-FEFO-00032 
3. 2014-FEFO-00039 
4. 2014-FEFO-00040 
5. 20 I 4-FEFO-0004 I 

Sincerely, 

Kevin Hill 
Disclosure Branch (FOIA Office) 
Infonnation Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
Department of Homeland Security 
kcvin . h il l@lenla.dh~. gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hill, Kevin W. 
24 Apr 2017 14:25:06 +0000 
Risher, Clarinda 
Robinson, Pearlene 
RE: 2014-FEFO-00043 

OK, thanks for the update. When finished, please assign to me to certify. 

From: Risher, Clarinda 
Sent: Monday, April 24, 2017 10:23 AM 
To: Hill, Kevin W. 
Cc: Robinson, Pearlene 
Subject: RE: 2014-FEFO-00043 

I just read the notes. I haven't started on that case yet. 

Clarinda Risher 
Government Infonllation Specialist - Disclosure Branch 
Lnformation Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
cell phone 202-714-8400 
work 202-212-1801 
clarinda.risher@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Monday, April 24, 2017 10:22 AM 
To: Risher, Clarinda <clarinda.risher@fema.dhs.gov> 
Subject: RE : 2014-FEFO-00043 

Which pages need a consult? I don't see a consult note. 

From: Risher, Clarinda 
Sent: Monday, April 24, 2017 9:54 AM 
To: Hill, Kevin W. 
Cc: Robinson, Pearlene 
Subject: RE: 2014-FEFO-00043 

Good morning, Kevin 

According to the notes, 1 have to do a consult on this case. 

Clarinda Risher 
Government Information Specialist - Disclosure Branch 
Lnformation Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 



U.S. Department of Homeland Security 
cell phone 202-714-8400 
work 202-212-1801 
clarinda.risher@fema.dhs.gov 

From: Hill, Kevin W. 

Sent: Friday, April 21, 2017 4:45 PM 
To: Risher, Clarinda <clarinda.risher@fema.dhs.gov> 
Subject: 2014-FEFO-00043 

Clarinda, 

Is th is one ready for me to certify (DHS lAA request)? 

Regards, 
Kevin 



From: 
Sent: 
To: 
Subject: 

Hill, Kevin W. 
21 Apr 2017 20:39:00 +0000 
Robinson, Pearlene 
RE : Request Assignment 

Did Carlita finish this one, lk+ pages? 

From: Robinson, Pearlene 
Sent: Friday, April 21, 2017 4:33 PM 
To: Hill, Kevin W. 
Subject: Request Assignment 

Detai ls 
Request ID : 20 I 4-FEFO-00043 
Request Type: FEMA FOlA 
Requested By :Eli.) I 
Requested Date: July 12, 20 13 
Primary User: Kev in Hill 
Ass ignment Note : This case is ready for final review. (PR) 



From: 
Sent: 
To: 
Cc: 
Subject: 

Massey, Patrick 
13 Jul2015 10:45:42 -0400 
Disdosure-U nit-Team D 

Booker-Kasper, Monique;Blackwell, Tonya;Presley, Paula 
RE : FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

If it hasn't happened yet, can someone from your office contact Kb)(6) pnd let her know what the 
status is? Even if you don't have anything to report, just let her know you are working on it. Thanks. 

From: Disdosure-Unit-TeamD 

Sent: Monday, Ju ly 13, 2015 7:16 AM 
To: Massey, Patrick 
Cc: Booker-Kasper, Monique; Disclosure-Unit-TeamD; Blackwell, Tonya; Presley, Paula 
Subject: RE: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Mr. Massey, 

I am not sure if the requester continues to contact you for status, but certain ly you can refer them to 
our office. Management is working on and aware of this case, I have also forwarded your emai l to them. 

Paula Presley 
Program Specialist 
Disclosure Branch (FOIA) 
Records Management Division 
Federal Emergency Management Agency (FEMA) 
Mobile - 202-320-0187 
Office - 202-212-5877 
Pau la.pres ley@fema.dhs.gov 

From: Massey, Patrick 
Sent : Friday, July 10, 2015 1:28 PM 
To: Blackwell, Tanya 
Cc: Disciosure-Unit-TeamD 
Subject: RE: FOIA 2014-FEFO-00043, WA Attorney General 's Office (litigation purposes) 

Can someone give me confirmation that you have contacted the Washington State Attorney's General 
office on this FOIA? 

Thanks, 

Patrick J. Massey, M,S .. M.A., M,A .. CPP,C£M 

Director, Mission Support Division (Acting) 
FEMA Region 10 
Office: 425-487-4704 
Cell : 425-785-4944 



From: Massey, Patrick 
Sent : Wednesday, July 01,20151:21 PM 
To: Blackwell, Tonya (Tonya.Blackwell@fema.dhs.gov) 
Cc : Disciosure-Unit-TeamD 
Subject: RE: FOIA 2D14-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Tonya, 

Were you able to get back with the Washington State AG's office on this FOIA request/action? 

Thanks, 
P. 

From: Massey, Patrick 
Sent : Thursday, June 25, 2015 1:59 PM 
To: Blackwell, Tonya (Tonya.Blackwell@fema.dhs.gov) 
Cc: Disciosure-Unit-TeamD 
Subject: FW: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 
Importance: High 

Hi Tonya, 

I could use your help. Do you have any knowledge on the status of this FOIA request (please see 
below)? 

Thanks, 

Pa' 

Patrick J. Massey, M,S., M .... , M.A., CPP,C£M 

Director, Mission Support Division (Acting) 
FEMA Region 10 
Office: 425-487-4704 
Cell : 425-785-4944 

From1')(6) I(ATG) (mail'o:I(')(6) f@ATGWA.GOV) 

Sent: Thursday, June 25,20151:30 PM 
To: Disciosure-Unit-TeamB; Massey, Patrick 

C, * ')(6) ~ATG) 
Subject: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 
Importance: High 

Good afternoon. 

On 7/12/2013 our office submitted a FOIA request regarding records for the Teanaway River in Kittitas 
County. Due to an address issue, it appears your office didn' t actually receive the reque st until 8/2/13. 
Attached you will find our original request, along with the 10/18/13 acknowledgment letter. I' ve also 
attached my 10/25/2013 email to Roman Jankowski from the Disclosure Team at the National office (I 



believe) . Due to the scope of the request and the time it would take to respond, I had a telephone 
conversation with Mr. Jankowski. We spoke about potential records, and exchanged some ideas on how 
to narrow the scope of the request. I've not heard from the disclosure unit since then. If I'm wrong, 
please let me know; this is where my records stop. 

Is the request sti l l pending? Has it been closed? T 

Thank you. 

Paralegal 
Transportation & Public Construction Division 

ATIORNEY GENERAL OF WASHINGTON 

PH t 'X6) IFX: 360.586.6847 

P.O. Box 40113 
Olympia, WA 98504-0113 

M, W, Th: 6:30 a.m. -3:30 p.m . 

T, F: 7:15 a.m. -4:15 p.m. 

Note: This communication is intended only for the addressee shown above . It may contain information t 's 
privileged, confidential, or otherwise protected from disclosure. An lon, or use of this 
communication or its contents an t e addressee is strictly prohibited . If you received this 

n In error, please notify me immediately. 



From: 
Sent: 
To: 
Cc: 
Subject : 

Mr. Massey, 

Disclosu re-U nit-Team 0 
13 Jul2015 10:16:22 -0400 

Massey, Patrick 
Booker-Kasper, Monique;Disciosure-Unit-T ea mD;Blackwell, Tonya;Presley, Paula 
RE : FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

I am not sure if the requester continues to contact you for status, but certainly you can refer them to 

our office. Management is working on and aware of this case, I have also forwarded your email to them. 

Paula Presley 
Program Specia list 
Disclosure Branch (FOIA) 
Records Management Division 
Federal Emergency Management Agency (FEMA) 
Mobile - 202-320-0187 
Office - 202-2 12-5877 
Paula.pres ley@fema.dhs.gov 

From: Massey, Patrick 
Sent : Friday, July 10, 2015 1:28 PM 
To: Blackwell, Tanya 
Cc: Disciosure-Unit-TeamD 
Subject: RE: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Can someone give me confirmation that you have contacted the Washington State Attorney's General 

office on this FOIA? 

Thanks, 

Patrick J, Massey, M.S., M.A., M.A., (PP. (EM 

Director, Mission Support Division (Acting) 
FEMA Region 10 
Office: 425-487-4704 
Cell : 425-785-4944 

From: Massey, Patrick 
Sent: Wednesday, July 01, 2015 1:21 PM 
To: Blackwell, Tanya (Tonya.Blackwetl@fema.dhs.gov) 
Cc: Disciosure-Unit-TeamD 
Subject: RE: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Tonya, 

Were you able to get back with t he Washington State AG's office on this FOIA request/action? 



Thanks, 
P. 

From: Massey, Patrick 
Sent : Thursday, June 25, 2015 1:59 PM 
To: Blackwell, Tonya (Tonya.Blackwell@fema.dhs.gov) 
Cc: Disclosure-Unit-TeamD 
Subject: FW: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 
Importance: High 

Hi Tanya, 

I could use your help. Do you have any knowledge on the status of this FOIA request (please see 
below)? 

Thanks, 
Pat 

Patrick J. Massey, M.S., M.A., M.A., cpp, CEM 

Director, Mission Support Division (Acting) 
FEMA Region 10 
Office: 425-487-4704 
Cell : 425-785-4944 

FromRb)(6) IiATG) [mailtd<"",,-X6::.) _ --",@ATG.wA.GOV) 
Sent: Thursday, June 25, 2015 1:30 PM 
To: Disclosure-Unit-TeamB; Massey, Pat rick 
CCI(b)(6) [ATG) 
Subject: FOIA 2014-FEFO-00043, WA Attorney General 's Office (litigation purposes) 
Importance: High 

Good afternoon. 

On 7/12/2013 our office submitted a FOIA request regarding records for the Teanaway River in Kittitas 
County. Due to an address issue, it appears your office didn't actually receive the request until 8/2/13. 
Attached you wi ll find our original request, along with the 10/18/13 acknowledgment letter. I' ve also 
attached my 10/25/2013 email to Roman Jankowski from the Disclosure Team at the National office (I 
believe) . Due to the scope of the request and the time it would take to respond, I had a telephone 
conversation with Mr. Jankowski. We spoke about potential records, and exchanged some ideas on how 
to narrow the scope of the request. I' ve not heard from the disclosure unit since then. If I' m w rong, 
please let me know; this is where my records stop. 

Is the request still pending? Has it been closed? T 

Thank you. 



Paralegal 
Transportation & Public Construction Division 

ATTORNEY GENERAL OF WASHINGTON 
PH~(bX6) I FX: 360.586.6847 

P.O. Box 40113 
Olympia, WA 98504-0113 

M, W, Th: 6:30 a.m. -3:30 p.m. 
T, F: 7:15 a.m. -4:15 p.m. 

Note: This commun ication is intended only for t he addressee shown above. It may contain information t 
privileged, confidential, or otherwise protected from disclosure. An lon, or use of this 
communication or its contents an t e addressee is strictly prohibited . If you received this 

Ion In error, please notify me immediately. 



From: 
Sent: 
To: 
Subject: 

Blackwell, Tonya 
2 Jul2015 14:27:43 +0000 
Presley, Paula 
FW: FOtA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Status check can follow up with the requester. 

T onya Blackwell 
Disclosure Branch (FOIA) 
Mission Supporl Bureau 
Records Management Division 
U.S. Deparlment of Homeland Security 
Federal Emergency Management Agency 
Direct: 202-212-3771 
Mobile:202-B02-2645 

From: Massey, Patrick 
Sent: Wednesday, July 01, 20154:21 PM 
To: Blackwell, Tanya 
Cc: Disciosure-Unit-TeamD 
Subject: RE: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Tanya, 

Were you able to get back with the Washington State AG's office on this FOIA request/action? 

Thanks, 
P. 

From: Massey, Patrick 
Sent : Thursday, June 25, 2015 1:59 PM 
To: Blackwell, Tonya (Tonya.Btackwell@fema.dhs.gov) 
Cc: Disciosure-Unit-TeamD 
Subject: FW: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Importance: High 

Hi Tanya, 

I could use your help. Do you have any knowledge on the status of this FOIA request (please see 
below)? 

Thanks, 
Pat 

Patrick J. Massey, M.S., M.A., M,A., (PP, CE M 

Director, Mission Support Division (Acting) 



FEMA Region 10 
Office : 425-487-4704 
Cell : 425-785-4944 

Fro mllb XS) I i A TG I i"-m",a",i It"dl"b ):...IS:...) _--",~,,-A T"G",.",W",A",. G"O,-,-Vj 
Sent: Thursday, June 25, 2015 1:30 PM 
To: Disciosure-Unit-TeamS; Massey, Patrick 
cd lb)I') ~ATGI 
Subject: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 
Importance: High 

Good afternoon. 

On 7/12/2013 our office submitted a FOIA request regarding records for the Teanaway River in Kitt itas 
County. Due to an address issue, it appears your office didn't actually receive the request until 8/2/13. 
Attached you will find our original request, along with the 10/18/13 acknowledgment letter. I've also 
attached my 10/25/2013 email to Roman Jankowski from the Disclosure Team at the National office (I 
believe). Due to the scope of the request and the time it would take to respond, I had a telephone 
conversation with Mr. Jankowski. We spoke about potential records, and exchanged some ideas on how 
to narrow the scope of the request. I've not heard from the disclosure unit since then. If I'm wrong, 
please let me know; this is where my records stop. 

Is the request still pending? Has it been closed? T 

Thank you. 

Paralegal 
Transportation & Public Construction Division 

ATTORNEY GENERAL OF WASHINGTON 
PH * bXS) II FX, 360.586.6847 

P.O. Sox 40113 
Olympia, WA 98504-0113 

M, W, Th : 6:30 a.m. - 3:30 p.m. 
T, F: 7:15 a.m. -4:15 p.m. 

Note: This communication is intended only for the addressee shown above. It may contain Infor 
privileged, confidential, or otherwise protected from disdosur emlnation, or use of this 
communication or its conten r an t he add ressee is strictly prohibited . If you received this 

on In error, please notify me immediately. 



From: 
Sent: 
To: 
Cc: 
Subject: 

Thank you Mr. Massey, 

Presley, Paula 
13 Ju l 2015 11:02:28 -0400 

Massey, Patrick; Disdosure-U nit-TeamD 
Booker-Kasper, Monique;Blackwell, Tonya 
RE: FOIA 2014-FEFO-00043, WA Attorney General's Office (l itigation purposes) 

I will inform management of the concern . 

Have a pleasant day. 

Paula Presley 
Program Specialist 
Disclosure Branch (FOIA) 
Records Management Division 
Federal Emergency Management Agency (FEMA) 
Mobile - 202-320-0187 
Office - 202-212-5877 
Paula.pres ley@fema.dhs.gov 

From: Massey, Patrick 
Sent: Monday, July 13, 2015 10:46 AM 
To: Disciosure-Unit-TeamD 
Cc: Booker-Kasper, Monique; Blackwell, Tonya; Presley, Paula 
Subject: RE: F01A 2014-FEFO-00043, WA Attorney General 's Office (litigation purposes) 

If it hasn't happened yet, can someone from your office contact Ms. Orozco and let her know what the 
status is? Even if you don't have anything to report, just let her know you are working on it . Thanks. 

From: Disciosure-Unit-TeamD 

Sent: Monday, July 13, 2015 7:16 AM 
To: Massey, Patrick 
Cc: Booker-Kasper, Monique; Disciosure-Unit-TeamD; Blackwell, Tonya; Presley, Paula 
Subject: RE: F01A 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Mr. Massey, 

I am not sure if the requester continues to contact you for status, but certainly you can refer them to 

our office. Management is working on and aware of this case, I have also forwarded your email to them. 

Paula Presley 

Program Specialist 
Disclosure Branch (FOIA) 

Records Management Division 
Federal Emergency Management Agency (FEMA) 
Mobile - 202-320-0187 
Office - 202-212-5877 



Paula.pres ley@fema.dhs.gov 

From: Massey, Patrick 
Sent: Friday, July 10, 2015 1:28 PM 
To: Blackwell, Tonya 
Cc: Disclosure-Unit-TeamD 
Subject: RE: ForA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Can someone give me confirmation that you have contacted the Washington State Attorney's General 
office on this FOrA? 

Thanks, 

Patrick J. Massey. M.S" MAo M.A" CPP. CEM 

Director, Mission Support Division (Acting) 
FEMA Region 10 
Office: 425-487-4704 
Cell : 425-785-4944 

From: Massey, Patrick 
Sent: Wednesday, July 01, 2015 1:21 PM 
To: Blackwell, Tonya (Tonya.Blackwell@fema.dhs.gov) 
Cc : Disclosure-Unit-TeamD 
Subject : RE: ForA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Tonya, 

Were you able to get back with the Washington State AG's office on this FOIA request/action? 

Thanks, 
P. 

From: Massey, Patrick 
Sent: Thursday, June 25, 2015 1:59 PM 
To: Blackwell, Tonya (Tonya.Blackwell@fema.dhs.gov) 
Cc: Disclosure-Unit-TeamO 
Subject: FW: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 
Importance: High 

Hi Tonya, 

I could use your help. Do you have any knowledge on the status of this FOIA request (please see 
below)? 

Thanks, 
Pat 



Patrick J. Massey, M.S., MA .. M.A.. CPP,C£M 

Director, Mission Support Division (Acting) 
FEMA Region 10 
Office: 425-487-4704 
Cell: 425-785-4944 

',omf ')!') IATG)lmailt~'X') ~ATG.wA.GOVI 
Sent: Thursday, June 25, 2015 1:30 PM 
To: Disciosure-Unit-TeamB; Massey, Patrick 

C" 1'X' ) IIATG) 
Subject: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 
Importance: High 

Good afternoon. 

On 7/12/2013 our office submitted a FOIA request regarding records for the Teanaway River in Kitt itas 
County. Due to an address issue, it appears your office didn't actually receive the request until 8/2/13. 
Attached you will find our original request, along with the 10/18/13 acknowledgment letter. I've also 
attached my 10/25/2013 email to Roman Jankowski from the Disclosure Team at the National office (I 
believe). Due to the scope of the request and the time it would take to respond, I had a telephone 
conversation with Mr. Jankowski. We spoke about potentia l records, and exchanged some ideas on how 
to narrow the scope of the request. I've not heard from the disclosure unit since then. If I'm wrong, 
please let me know; this is where my records stop. 

Is the request stilt pending? Has it been closed? T 

Thank you. 

l(b)(6) 

Paralegal 
Transportation & Public Construction Division 

ATIORNEY GENERAL 0' WASHINGTON 

PH: r'X') II 'X: 360.586.6847 

P.O. Box 40113 
Olympia, WA 98504-0113 

M, W, Th: 6:30 a.m. -3:30 p.m. 
T, F; 7:15 a.m. -4:15 p.m. 

Note: This communication is intended only for the addressee shown above, It may contain inform 's 
privileged, confidential, or otherwise protected from disclosure. A mation, or use of this 
communication or its contents b an e addressee is strictly prohibited. If you received this 
c error, please notify me immediately. 



From: 
Sent: 
To: 
Cc: 
Subject : 

Massey, Patrick 
10 Jul2015 13:27:51 -0400 

Blackwell, Tonya 
Disclosure-Unit-T eamD 
RE: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Can someone give me confirmation that you have contacted the Washington State Attorney's General 

office on this FOIA? 

Thanks, 

Patrick J. Massey, M.S., M.A .. M.A .. CPP,CEM 

Director, Mission Support Division (Acting) 
FEMA Region 10 
Office: 425-4B7-4704 
Cell: 425-785-4944 

From: Massey, Patrick 
Sent: Wednesday, July 01,20151:21 PM 
To: Blackwell, Tonya (Tonya.Blackwell@fema.dhs.gov) 
Cc : Disciosure-Unit-TeamD 
Subject: RE : FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Tonya, 

Were you able to get back with the Washington State AG's office on this FOIA request/action? 

Thanks, 
P. 

From: Massey, Patrick 
Sent : Thursday, June 25, 2015 1:59 PM 
To: Blackwell, Tonya (Tonya.Blackwetl@fema.dhs.gov) 
Cc: Disclosure-Unit-TeamD 
Subject: FW: FOIA 2014-FEFO-00043, WA Attorney General's Office (litigation purposes) 

Importance: High 

Hi Tonya, 

I could use your help. Do you have any knowledge on the status of this FOIA request (please see 
below)? 

Thanks, 
Pat 

Patrick J. Massey, M.S., M.A., M,A., ( PP, (E M 



Director, Mission Support Division (Acting) 
FEMA Region 10 
Office: 425-487-4704 
Cell : 425-785-4944 

Fro{(b}(6) l ATG) [mailtoICb)(6) ~ATG.WA.GOVl 
Sent: I nursday, June L5, 2015 1:30 PM 
To: Disciosure-Unit-TeamS; Massey, Patrick 
Cc: Wendel, Tom (ATG) 
Subject: FOIA 2014-FEFO-00043, WA Atto rney General's Office (litigation purposes) 
Importance: High 

Good afternoon. 

On 7/12/2013 our office submitted a FOIA request regarding records for the Teanaway River in Kittitas 
County. Due to an address issue, it appears your office didn't actually receive the request until 8/2/13. 
Attached you will find our original request, along with the 10/18/13 acknowledgment letter. I've also 
attached my 10/25/2013 email to Roman Jankowski from the Disclosure Team at the National office (I 
believe) . Due to the scope of the request and the time it would take to respond, I had a telephone 
conversation with Mr. Jankowski. We spoke about potential records, and exchanged some ideas on how 
to narrow the scope of the request . I've not heard from the disclosure unit since then. If I' m wrong, 

please let me know; this is where my records stop. 

Is the request sti ll pending? Has it been closed~ 

Thank you. 

Paralegal 
Transportation & Public Construction DIVISion 

ATIORNEY GENERAL OF WASHINGTON 

PH ! bX6) f X,360.586.6847 

P.O. Box 40113 
Olympia, WA 98504-0113 

M, W, Th: 6:30 a.m. - 3:30 p.m. 
T, F: 7:15 a.m. -4:15 p.m. 

Note: This communication is Intended only for the addressee shown above. It may contain Informatl 's 
privileged, confidential, or otherwise protected from disclosur . Ina lon, or use of this 
communication or its cont an the addressee is strictly prohibited. If you received this 
c Ica Ion in error, please notify me immediately. 



From: 
Sent : 
To: 
Cc: 
Subject: 

Monique, 

Hawkins, Christopher 
4 Dec 2014 15:53:54 +0000 
Booker-Kasper, Monique (Monique.Booker-Kasper@fema.dhs.gov) 
Disclosure-Unit-T eamD 
FEMA FOIA 2014-FEFO-00212 Pending Queue 12/4/2014 

Responsive documents for 2014-FEFO-00212 have been placed in the Pending 
Queue. Please assign an analyst to work. 

Christopher Hawkins 
Management Ana lyst 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 

Christopher. Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
ForA Help Desk: (202) 646-3323 



From: 
Sent: 
To: 
Cc: 
Subject: 

Presley, Paula 
23 Aug 2016 11:49:38 -0400 
Tyrrell, Kevin 
Neuschaefer, Eric 
(Appeal) 2014-FEFO-00212 

Attachments: Workflow Routing Alert (Contact 1130368) (Intranet Quorum IMA005326550), 
8232016_101724AMJOIA 1")(6) I·pdf 

Good Morning, 

I have received the attached email from IQ regarding and appeal on case 2014-FEFO-00212. I have also 
attached the Appeal that I located in IQ as well 

Please advise if you need anything further from me. 

Paula Presley 
Program Specialist 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 



From: 
Sent: 
To: 
Subject: 
IMA005326550) 

NISAT CHOWDHURY 
23 Aug 2016 10:14:07 -0400 

Presley, Paula 
Workflow Routing Alert (Contact 1130368) (Intranet Quorum 

User NISAT CHOWDHURY has queued the follo\ving Worknow for Mr. j{b)(6) I People ID 
#7461472 to you and others with the Routing Note: 
(b)(6) is appeal ing the detcrrnination that there are no records responsivc to his FOIA request. 
It s: I s.70v/i /worknowhome.as x?showfolder=worktlow&showeolllcnt 1D 1130368&iAccount 



SENT VIA EMAIL TO:~'X.' 

ulhvan Ward , P.c. 
6601 WestownParkway, Suite 200 
West Des Moines, IA 50266-7733 

July 27, 2016 

@Sullivan-Ward,com 

Re: FEMA 2014-FEFO-00212 Response 

Dear",I(P", o::.' __ J 

I).S. Dtpanmen!!If lIun"OI'la,,<.1 Se.'"riIY 
j(10 C Slred, ~ . ~/ . :>fail SlOP 3172 
Washlnl:!OIl , DC 20472·J 172 

This is the final response to your Freedom of Information Act (FOIA) request to the 
Department of Homeland Security (DHS)/Federal Emergency Management Agency 
(FEMA), dated and received by this office on October 31,2013. You requested .records, 
doc·uments and information created during the processing of applications for federal disaster 
aid for Iowa as a result of a severe winter storm (Iowa Severe Winter Stann DR-4114 , April 
9-11 , 2013). Specifically, all recordli referencing and/or pertaining to the processing of the 
applications for disaster aid under the Public Assistance program that have been submitted by 
Lyon Rural Electric Cooperative, Iowa Lakes Electric Cooperative, Osceola Electric 
Cooperative and Sanborn Municipal Electric Utility (the Applicants). Request is for all 
records produced or created by FEMA personnel, including Mr. Frank Cintron, or 
contractors, including Bicentennial Volunteers Inc ., pertaining to the applications including! 
but not limiled to the fallowing : 

1- The applicability of FEMA Policy 9580.6, ~ 'Electric Utility Repair" and any 
other 9500 Series Policies to the applications; 

2- The determination that the Applicants are required to have performed 
laboratory tests of the physical characteristics of the conductor, (for example, 
testing ofa minimum of three (3), twenty (20) foot scctions of wire per mile 
on an annual basis), in order to be able to substantiate the physical condition 
of their conductor prior to the April storm event; 

3- The determination that the Applicants have not substantiated that their electric 
line was damaged during the April stann event due to a lack of laboratory test 
data substantiali'ng the physical characteristics follOWing the stonn event. 



PAGE 2 
FEMA 2014-FEFO-00212 

Our fi rst interim response, dated March 2, 2015, included 50 pages of responsive records. We 
conducted a search ofFEMA's Region VII and Office of the Chief Information Officer (DCID) 
for documents responsive to your requ est. Unfortunately, we were unable to locate or identify 
any responsive records. 

While an adequate search was conducted, you have the right to appeal this determination that no 
records exist wi thin Region VII and aCID that would be responsive to your request. Should you 
wish to do so, you must send your appeal and a copy of this letter, within 60 days of the date of 
[his letter, to: Associate General Counsel (General Law), U.S. Department of Homeland 
Security, Washington, D.C. 20528, following the procedurcs outlined in the DHS FOlA 
regulations a t 6 C.F.R. § 5.9. Your envelope and letter should be marked "FOIA Appeal." 
Copies of the FOIA and DHS reg ulations are ava ilable at www.d hs.gov/foia . 

Provisions o f the FOlA allow us to recover part of the cos t o f complying with your request. In 
this instance, because the cost is below the $ 14 minimum, there is no charge. 
6 C.F.R. §5. 11 (d)(4). 

If you have any questions or would like to discuss this matter, you may contact FEMA at (202) 
646·3323 and please reference the subsequent case identifier: 2014·FEFO-00212. 

Sincerely, 

~~ 
Eric Neuschaefer 
FOJA Program Specialist 



From: 

Sent: 
To: 

Cc: 
Subject: 

Eric, 

1bX6) IICTR) 
27 Jul2016 11:54:39 -0400 

Neuschaefer, Eric 
Hill, Kevin ICTR) liii~:;;;X6")------'kCTR) 
2014-FEFO-00212 

FOIA case 2014-FEFO-00212 has been closed out. 

Thanks. 

e.GlobalTech (contractor) 
U.S. Depar tment of Homeland Security - Privacy Office 
Emai l: kb)(6) @associates.hq.dhs.gov 
This is covered by federal and state law govern ing electronic communications and 
confidential and legally privileged information . If the reader of 
you are hereby notified that 
proh ibited. If reply 

you . 

i 
to 

intended recipient, 
of this message is striclly 

sender and delete this 



From: 
Sent: 
To: 
Subject: 

Eric, 

fbX6) I (CTRJ 
19 Jul2016 12:04:44 -0400 
Neuschaefer, Eric 
2014-FEFO-00212 

I conducted a search using specific terms from the request description. No records were located. Please 
see request notes for details. Thanks. 

Best, 
~b)(6) 

eGlobalTech (contractor) 
U.S. Department of lIomeland Security - Privacy Office 
Ema iU(b)(6) t@associates.hg.d hs.:::ov 
This is covered by federal and state law govern ing electronic communications 
confidential and legally privileged information. If the I the intended recipient, 
you are hereby notified that i , use or copying of this message is strictly 

I error, please reply to the sender and delete this 
you. 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

McCoy, David 
6 May 2017 09:49:18 -0400 

Hill, Kevin W. 

Neuschaefer, Eric;McCoy, David;Robinson, Pearlene 
Emailing: 2014-FEFO-00212 DHS IAA review .pdf 
2014-FEFO-00212 DHS IAA review .pdf 

Your message is ready to be sem with the following file or link attachments: 

2014-FEFO-OO212 DHS lAA review .pdf 

Note: To prOiecl against computer vimses. e-mail programs may prevent sending or receiv·ing certain types 
of file attachments. Check your e-mail security settings to determine how attachments are handled. 

Good morning Kevin. 

We could 1101 locate thi s documents however. we have some suggestive changes: 

Page I FEMA Rclea!>es cell phone number 
Pages 22-23 RedaCllhe confcr~'nce code 8-6 
Page 24 Release the Name or sign.lIurc 
Pages 43-44 Release the Name or sign atur~' 
Page 65 Release Signature 
Page 70 Release e-mail 
Page 74 Release Sender and Release Cell Phone 
Pages 76, 79, 81-85. 89-90 Releases ceU phone munbers 
Pages 118. 132, 154, 181-182, Re.\ease Names Vice President 
Pages 183 -190 Release Legal Documents 
Pages 199-206 Release Legal Documents 
Pages 278-286 Release Public Document 
Page 293 Release Executive Secretary 
Pages 300-307 Release Legal Documents 
Pages 308-327 Release Public Document 
Pages 328-344 Release Public Document 
Pages 347-350 Release Legal Documents 
Page 355 Releases cell phone number 
Page 368 Releases cell phone number 
Pages 369-487·' If this is a ce ll phone number redact. lf1nis is a signature release . .t: 
Pages 498, 500, 502-504, 506, 508-5 12. 514-5 J 5.518-519. 522, 524-525. 528-53 J. 534, 537, 539. and 54 J 

Releases cell phone numbers. 

As soon as we can Ill::lke tlies!;' ch::lnges we can send fonvard for an Interim Release. Thanks, 



From: 
Sent: 
To: 
Cc: 
Subject: 

McCoy, David 
18 Apr 2017 07:12:48 -0400 
Neuschaefer, Eric 
Robinson, Pearlene;HiII, Kevin W.;McCoy, David 
FW, 2014-FEFO-00212 (2015 -FEAP-00003 

Good morning Eric, in light of our conversation on yesterday, this is another case in which the requester 
is appealing expedited processing. Both cases are open. Recommend that we close the appeal and 
continue to process the request. Thanks. 

Here are Kevin notes from below: 

2014-FEFO-00212 

David, do you know this one is ready to process? The records are in the original case number and not 
the appeal number. I finished the ADR search and put the records in review log. My memo is saved in 
correspondence log. 

Regards, 
Kevin 

David D. McCoy 
Appeals and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: david.mccoy@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, April 13, 2017 6:22 PM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: 2014-FEFO-00212 

Sounds good, have a good evening. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 



Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and i 
legally privileged information. If the reader of this you are hereby notified 
that any i i message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: McCoy, David 
Sent : Thursday, April 13, 2017 6:21 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: 2014-FEFO-00212 

Thanks Kevin . We will process under 2016-FEAP-00027. Thanks. 

David D. McCoy 
Government lnfonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: david .mccoy@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, April 13, 2017 11:18 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: 2014-FEFO-00212 

2014-FEFO-00212 

David, do you know this one is ready to process? The records are in the original case number and not 
the appeal number. I finished the ADR search and put the records in review log. My memo is saved in 
correspondence log. 

Regards, 
Kevin 



Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any i , I message is strictly prohibited. If you have received th is 

I immediately to the sender and delete this message. Thank you . 



From: 
Sent: 
To: 
Subject: 

Neuschaefer, Eric 
19 Jul2016 12:51:58 -0400 

Rb)(6) KCTR) 
FW: 2014-FEFO-00212 

Please update the tracking sheet to include the following: 

Assigned to: John 
7/19/2016- ADR complete, no responsive records located (see request notes for search details. 
Assigned to John for processing- No Records 
Assigned- Process 

Thanks, 

Eric Neuschaefer 
Government Information Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main FOlk 202-343-1743 
Direct: 202-343- 1757 
Fax: 202-343-4011 
eric .neuschaefer@hg.dhs.gov 
This is covered by federal and state law govern ing electronic communications and ma 
confidential and legally privileged information. If the reader of t not the intended recipient, 
you are hereby notified that any dissemin lon, use or copying of this message is strictly 
proh ibited. If ou . IS in error, please reply immediately to the sender and delete this 

hank you. 

Froml(bX6) IICTR) 
Sent: Tuesday, July 19, 2016 12:05 PM 
To: Neuschaefer, Eric <eric.neuschaefer@hq.dhs.gov> 
Subject: 2014-FEFO-00212 

Eric, 

I conducted a search using specific terms from the request description. No records were located. Please 
see request notes for details. Thanks. 

Best, 
Fb}(6) 

eGlobalTech (contractor) 
U.S. Department of Homeland Security - Privacy Office 





From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hill, Kevin W. 
11 May 201712:37:23 -0400 

McCoy, David 
Neuschaefer, Eric 
FW: Emailing: 2014-FEFO-00212 DHS fAA review .pdf 

2014-FEFO-00212 DHS IAA review .pdf 

~ 
Per your request, rcsending these pages. 

Regards. 
Kevin 

Kevin W. Hill. Esq. 
Government lnformation Specialist - Disclosure Branch 
Informati on Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-738 1 
Mobile phone: (202) 705-5389 
k~'vin.hill@fema.dhs.gov 

This is covered by fe dera l and state law governing electronic communications and lTlay contui 
and legDlly privilcged information. If the reader of thi s me I:n c reCIpient, you arc 
hereby notified Illat an , I ' UtlOl1, usc or copying or this message is strictly prohibited. If 

ve receIved this in error. please reply immediately to the sender and dclete this message. Thank you. 

----Original Message----
From: Hm, Kevin W. 
Sent: Monday, May 08, 2017 7:52 AM 
To: McCoy, David <David.Meeoy@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov"> 
Subject: FW: Emailing: 20 14·FEFO-00212 DHS lAA review .pdf 

David, 

These 541 pages arc in the review log scattered with 1300 non-responsive pages (John Driscoll review 
layer). I saw you make comments on this POE'. Will you transfer these to FX. or should I? 

Regards, 
Kcvin 

Kevin W. Hill. Esq. 
GovcmJl1entlnfomlatioll Specialist- Disclosure Br::l1lch Infonn.ation Manllgement Divi sion Office of the 
Chief Administrative OITicer Federal Emergency Management Agency U.S. Depanmcllt of Homeland 
SecuritY Desk phone: (202) 2 12-738 1 Mobile phone: (202) 705-5389 kevin.hill@fcma.dhs.gov 

This is covered by Icdcr:ll and state law govcrning elcclrOnic communiCtlliOns and may con . , 
and legD lly pri vileged information. If the reader of this mess' ~' , en e recipient. you arc 
hereby notified that an dis Ll lOn, usc or copying of this message is strictly prohibited .. If 

lve t liS in error. please reply immediately 10 the sender and delcte this message. Thank you. 



-----Original Message----
From: McCoy, David 
Sent: Saturday, May 06, 2017 9:49 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; McCoy, David <David.Mccoy@fema.dhs.gov>; 
Robinson, Pearlene <Pearlene. Robinson@fema.dhs.gov> 
Subject: Email ing: 2014-FEFO-00212 DHS lAA review .pdf 

Your message is ready to be sent with the following fi le or link attachments: 

2014-FEFO-00212 DHS lAA review .pdf 

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types 
of file allachments. Check your e-mail security sellings to detennine how attachments are handled. 

Good moming Kevin, 

We could not locate thi s documents however, we have some suggestive changes: 

Page I FEMA Releases cell phone number 
Pages 22-23 Redact the conference code B-6 Page 24 Release the Name or signature Pages 43-44 Release 
the Name or signature Page 65 Release Signature Page 70 Release e-mail Page 74 Release Sender and 
Release Cell Phone Pages 76, 79, 81-85 , 89-90 Releases cell phone numbers Pages 118, 132, 154, 181-182, 
Release Names Vice President Pages 183-190 Release Legal Documents Pages 199-206 Release Legal 
Documents Pages 278-286 Release Public Document Page 293 Release Executi ve Secretary Pages 300-307 
Release Legal Documents Pages 308-327 Release Public Document Pages 328-344 Release Public 
Document Pages 347-350 Release Lega l Documents Page 355 Releases cel l phone numbcr Page 368 
Releases ccll phone number Pages 369-487 '" lf lhis is a cell phone number rcdact. If this is a signature 
release.'" Pages 498, 500, 502-504, 506, 508-5 12, 514-515, 518-519, 522, 524-525, 528-531, 534, 537, 539, 
and 541 Releases cell phone numbers. 

As soon as we can make these changes we can send fonvard for an Imerim Release. Thanks. 



From: 
Sent: 
To: 
Cc: 
Subject: 

David, 

Hill, Kevin W. 
25 Apr 2017 12:44:06 -0400 

McCoy, David 
Presley, Paula;Neuschaefer, Eric 
FW: FEMA 2014-FEFO-00212 - Potential litigation Regarding 

Since this open appeal is assigned to you, could you please provide a status update to this requester? 
The records are in FOIA # 2014-FEFO-00212. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any i I message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

From: Presley, Paula 
Sent: Tuesday, April 25, 2017 12:38 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: FW: FEMA 2014-FEFO-00212 - Potential litigation Regarding 

Paula Presley 
Program Specialist - Disclosure Branch 
Division of Information Management 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Office 202-212-5877 
Mobile 202-320-0187 
Paula.presley@fema.dhs.gov 



From~~~;,,~espo4[mailtoINon @sullivan-ward.com] 

Sent: Tuesday, April 25, 2017 11 :19 AM 
To: Presley, Paula <paula .presley@ fema .dhs.gov> 
Subject: FW: FEMA 2014-FEFO-002 12 - Potentia lUtigation Regarding 

Hi , again Paula. 

Can I get a status report on this matter as well? 

Thanks again. 

LJ 
Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West Des Moines, IA 50266-7733 
Phone 1 ')16) I 
Fax: (515) 244-3599 

NOTICE: This communication may conlain privileged or other confidential informalion . 
If you are nol the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received. In addition , you should not print, copy, retransmit, disseminate , or 
othenwise use the information. THANK YOU. 

FrOmf'X6) 
Sent:'=T~ue-sd-'a-y-, "'Fe-:'brUary 07,20171:04 PM 
To: 'FEMA-FOIA' 
Cc: Presley, Paula; Neuschaefer, Eric 
Subject: RE: FEMA 2014-FEFO-00212 - Potential Litigation Regarding 

That's good to hear, Paula. Thanks. 

You have a great afternoon as well. 

b)(£) 

Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West Des Moines, IA 50266-7733 
Phone: l(b)(6) I 
Fax: (515) 244-3599 



NOTICE: This communication may contain privileged or other confidential information. 
If you are not the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received. In addition, you should not print, copy, retransmit, disseminate , or 
otherwise use the information. THANK YOU. 

From: FEMA-FOIA [mailto: FEMA-FOIA@fema,dhs.qov1 
Sent: Tuesday, February 07, 201712:19 PM 
To: [(bx6) I 
Cc: Presley, Paula; Neuschaefer, Eric 
Subject: RE: FEMA 2014-FEFO-Q0212 - Potential Litigation Regarding 

Good Afternoon Lf_)(6_)_---' 

This is in response to your below email. I have been informed that the appeal case has not been closed 
by FEMA and FEMA is continuing to process your request. 

Thank you and have a pleasant afternoon. 

Paula Presley 
Program Specialist - Disclosure Branch 
Division of Information Management 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.presley@fema.dhs.gov 

From:I(b}{6) Ifmailto j{b){6} @sull ivan -ward.com] 

Sent: Tuesday, February 07,201711:15 AM 
To: FEMA-FOIA <F£MA-FOIA@ fema .dhs.gov> 
Subject: F£MA 2014-FEFO-00212 - Potential litigation Regarding 

Good moming, Pearlene. 

I have attached two letters. One dated November 17, 2016 upholding my appeal and 
requiring your agency to conduct a comprehensive search for documents responsive to 
my FOIA request to be completed within 30 days of the letter. The second letter is 
dated February 1, 2017 informing me that due to your lack of response I now have the 
right to initiate a lawsuit to compel FEMA to respond to my FOIA request. 

I wanted to reach out to you one last time to give you an opportunity to respond before I 
file a federal lawsuit in the Southern District of Iowa. I would really prefer that your 
agency conduct the review required and provide me the documents I've requested 
without me having to get the court involved. 

Thank you for any response to this email. 



LJ 
Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West D~s Moines IA 50766-7733 
Phone: r'}(6) I 
Fax: (5''''15''')''24''4''-3'''5'''99;;---" 

NOTICE: This communication may contain privileged or other confidential information . 
If you are not the inlended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received . In addition , you should not print, copy, retransmit, disseminate, or 
otherwise use the information. THANK YOU. 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good Morning, 

FEMA-FOIA 

25 Ju l 2016 11:02:31 -0400 

1bX6) ~CTR); Hill , Kevin (CTR) 

Neuschaefer, Eric 
FW, FEMA 2014-FEFO-00212 

2014-FEFO-002121(b)(6) IRequest .pdf 

Please could you check this case to see if we could give the requester an estimated time of completion 

An interim release was made 3/2/15 of Project workseets (50 pages) 

Was tasked to 
ORR PA - Project Worksheets received (which appear to be duplicate to what was released under the 
interim) 
Region VII - Response of not involved in the decision making process 
OCIO - 1 CD of responsive information was received and given to DHS around March 2016 time frame 

I see a drafted response letter frorriE(b,,)(,,6''---__ ---' 

2014-
12/16/201 

FEFO-

00212 

Paula Presley 
Program Specialist 

5 

Disclosure Branch (FOIA Office) 
Records Management Division 

N/A 

OCIO 

responded to 
the tasker 
with no 
records . We 
will need to 
task them 
again with the 
employee 
inbox, search 
terms, and 
t imeframe 
identified in 
the request 
(see notes in 
FX). We can 

review this 
when I am at 
FEMA 

the OCIO taker 
refers to Alona 
Barnhart (ORR) 
and was tasked 
to ORR and 
ORR provided 
Resp docs. RVII 
tasked but OCIO resp docs 
cannot find the provided on CD -

response. to give to Eric -



Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 

From:l(b)(6) l{mailto j(b)f6) I@sullivan-ward.com] 

Sent: Friday, July 22, 2016 10:00 AM 
To: FEMA-FOIA 
Subject: RE: FEMA 2014-FEFO-00212 

Good morning, Paula. 

Jusl following up about your email in February to check on the stalus of my FOIA 
request referenced below. 

Thanks. 

LJ 
Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West Des Moines, IA 50266-7733 
Phone l!bX6) I 
Fax: (515) 244-3599 

NOTICE: This communication may contain privileged or other confidential information . 
If you are not the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received. In addition, you should not print, copy, retransmit, disseminate , or 
otherwise use the information. THANK YOU. 

From: FEMA-FOIA [mailto:FEMA-FOIA@fema.dhs.gov] 
Sent: Thursday, February 25, 2016 8:14 AM 
To:l!b)!.) I 
Cc: Booker-Kasper, Monique; Presley, Paula; Disciosure-Unit-TeamD 
Subject: FW: FEMA 2014-FEFO-00212 

Good MoroinjL~"X6-,-) __ ---, 

This responds to your inquiry made on the status of your Freedom oflnformation Act request to 
the Federal Emergency Management Agency as numbered 20 14-FEFO-00212 . 

Your request below on the status of your case has been forwarded 10 me and I have been 
researching . 



First let me extend our apologies in the delay of processing your request. Upon reviewing your 
FOIA request and going back over all our component responses and we have had to fe-task, as 
we want to be certain we are not overlookjng any information that might be availab le. Once thi s 
information is received and there are no matters need to be amended the final review will occur, 
and any additional responsive information will be provided to you. 

I am unab le to provide an exact date of return. I also have management in the loop for their 
vis ibility and notification of your concerns. We certainly understand the importance of your 
request and are working diligently to provide the infonnation you have requested. 

Thank you for your continued patience. Have a pleasant day. 

Pau la Presley 
Program Specialist 
Disclosure Branch (FOIA Office) 

Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 

From ~(bX6) I~X6) ~ sull iva n -wa rd.coml 
Sent: Wednesday, February 24, 2016 2:11 PM 
To: FEMA-F01A 

Subject: FEMA 2014-FEFO-00212 

Dear Ms. Robinson , 

il 

One week from today will be the one year anniversary of your interim response to my 
above-referenced FOIA request. In that March 2, 2015 response to me you indicated 
that you have tasked FEMA Region VII for additional records responsive to the request 
and that if additional records are located "they will be processed and sent to [me] 
expeditiously". 

I am writing to inform you that as, of this email, I have heard nothing further regarding 
my FOIA request and to inquire if and/or when any additional records responsive to my 



FOIA request (which was actually received by your agency on October 31 , 2013) wi ll be 
sent to me. 

Thank you for your consideration of this request. Please contact me if you have 
questions. 

LJ 
Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West Des Moines, IA 50266-7733 
Phone: r'){~) I 
Fax: (515) 244-3599 

NOTICE: This communication may contain privileged or other confidential information. 
If you are not the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received. In addition , you should not print, copy, retransmit, disseminate, or 
otherwise use the information. THANK YOU. 



Cook, Connie 

From: 
Sent 
To: 

ocr 311013 

FEMA-FOIA 
Friday, November 01, 2013 11:08 AM rX6' IFEMA-FOIA 

Subject: Confirmationj(b)(6) ~ RE; Request under the Freedom of Infonnation Act 

Good mornin!!lLI(b-'.XO-'.' _--, 

Thank you for contacting FEMA. This message confirms receipt of your October 31, 2013, FOIA request . You will receive 
a detailed official acknowledgement letter soon. 

Respectfully, 

The FEMA Disclosure Branch 

FromJ(b)(6) Irmailtd1bl!S) !@suUivan-ward,corn] 
Sent: Thursday, October 31, 2013 3:49 PM 
To! FEMA- FOlA 
SubJect: Request under the Freedom of Information Act. 

Good afternoon. 

This is a request under the Freedom of Infonnation Act. I hereby request the following records: 

This request pertains to records, documents and information created during the processing of 
applications for federal disaster aid made available to the area of Iowa affected by a severe winter 
stonn designated as iowa Severe Winter Stonn DR-4114 during the incident period of April 9-11 , 
2013. 

I am requesting all records referencing and pertaining to the processing of the applications for 
disaster aid under the Public Assistance program that have been submitted by Lyon Rural Electric 
Cooperative, Iowa Lakes Electric Cooperative, Osceola Electric Cooperative and Sanborn Municipal 
Electric Utility (the Applicants). My request is for all documents, infonnation, reports, memos, notes 
and emails produced or created by FEMA personnel, including Mr. Frank Cintron, or contractors , 
including Bicentennial Volunteers Inc., pertaining to these applications including, but not limited to, 
the infonnation, without limitation , regarding the following: 

1.) The applicability of FEMA Policy 9580.6, "Electric Utility Repair" and any other 9500 Series 
Policies to the applications. 

2.) The determination that the Applicants are required to have perfonned laboratory tests of the 
physical characteristics of the conductor, (for example, testing of a minimum of three (3), twenty (20) 
foot sections of wire per mile on an annual basis), in order to be able to substantiate the physical 
condrtion of their conductor prior to the April storm event. 



3.) The determination that the Applicants have not substantiated that their electric line was 
damaged during the April storm event due to a lack of laboratory test data substantiating the physical 
characteristics following the storm event. 

I am entiHed to a waiver of duplication fee.s because disclosure of the requested records is in the 
public interest w~hin the meaning of 5 U.S.C. § 552(a)(4)(A)(iii) and 6 C.F.R. § 5.11(k). This standard 
is satisfied when requesters demonstrate that disclosure is "likely to contribute significantly to public 
understanding of the operations or activ~ies of the government". The requested records clearly 
concern the "operations or activities olthe government." 6 C.F.R. § 5.11 (k)(2)(i). The connection to 
gQv!!rnment oPerations and activities is "direct and clear." Id. SeCQnd, the information $ought i. "likely 
to contribute" to "an understanding of government operations and activities." 6 C.F.R. § 5.1 t(k)(2)(ii) . 
Third, the records sought will result in greater "public understanding" of government policies, not just 
greater awareness w~hin the requesting organizations. 6 C.F.R. § 5. t 1 (k)(2)(iii). Fourth, the 
disclosure will contribute "significantly" to the public's knowledge and understanding of the 
government's policies. 6 C.F.R. § 5. t 1 (k)(2)(iv). 

The primary purpose of this Request is to obtain information to further the public's understanding of 
how FEMA is implementing ds written policy, DAP 9580.6, which establishes criteria to determine 
eligibility for the repair and replacement of disaster-damaged electric distribution and transmission 
systems under the authority of electric utilities rural electric cooperatives and municipal electric 
utilities. This policy does not establish as criteria for eligibility for funding the testing described above 
which is being required of the Applicants. 

In the event that fees cannot be waived, I would be grateful n you would inform me of the total 
charges in advance of fulfilling my request. I would prefer the request filled electronically, bye-mail 
attachment if available or CD-ROM if not. 

Thank you in advance for your antiCipated cooperation in this matter. I look forward to receiving your 
response to this request within 20 business days, as the statute requires. 

[] 
Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West Des MOines, IA 50266·7733 
Phone: E ICS) I 
Fax: (515) 244-3599 

NOTICE: This communication may contain privileged or other confidential information. If you are not 
the intended recipient or believe that you may have received this communication in error, please reply 
to the sender indicating that fact and delete the copy you received. In addition , you should not print, 
copy, retransmn, disseminate, or otherwise use the information . THANK YOU. 

2 



From: 
Sent: 
To: 

McCoy, David 
11 May 201715:16:45 -0400 
Wolfrey, Jimmy 

Cc: l(b)(6) ~ CTR);Neuschaefer, Eric;Hill, Kevin W.;McCoy, David 
Subject: FW: Problems with FX Review Log 
Attachments: Files Listing Chart Un able to open .docx 

Good afternoon Jimmy, per your request, please find the list of folders that will not open. Please note 
these are key folders below in response to the request. Also please advise Eric when you expect this to 
be completed. Thank You. 

FW Close Hold- Please Review Comment Re DR 4114 

For Your Review .... (130) Unable to Open 

For Your Review ... (167) Unable to Open 

David D. McCoy 
Appeals and Litigation Team 
Government lnfonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: david.mccoy@fema.dhs.gov 

From ~<:(b",)(~6)---:-___ ----, 

Sent : Thursday, May 11, 2017 11:01 AM 

(23) Unable to Open 

To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review Log 

We need to have AINS to fix the issue within FX. This isn't unique to this record set. It happened to 
another record set as well and we were able to fix it . We just need more time to be able to set up a 
WebEx session with AINS so they can remote in and work on the backend. ~witl be able to 
coordinate that with their programmers. In the meantime, we need to identify every folder that has this 
issue for this case. Otherwise, we will not know which ones to try to fix. Kevin said there was more than 
one folder/subfolder. 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 201710:52 AM 
To: Rb)(6) ~b)(6) @hq.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov> 



Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

~ Is this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Regards, 

Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From:l(b}(6) 
Sent: TSh"u"rs"cd"a"Cy""" M=aY~l1, 2017 10:50 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 

~b)(6) I(CTR) l(b)(6) ~associates . hq . dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; l(b)(6) ICTR) kb)(6) tpassociates .hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 
programmers wilt need a list to fix the issue. 

From: Hill, Kevin W. 
Sent: 201710:47 AM 

I 

FOIAXpress Support :~:~~:~~;~~:~~:;~~t@~~~:;v~@~~:::J 
~b}(6) @assoc~~tes . hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE : Problems with FX Review log 

Explained this to~esterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 



Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202l705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this 
that any dissemination, 

are hereby notified 
message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From:I(b}(6) 
Sent : T\';h"u::rs::d"a:Cy', M=aY~11· , 2017 10:44 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; (b)(6) CTR) 
l(b)(6) twassociates.hq.dhs.gov>; Hill, Kevin W. < evm. I ema.dhs.gov>; FOIAXpress 
Support <FOIAXpressSupport@hq.dhs.gov>;I(b)(6) I(CTR~(b)(6) twassociates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Eric, 

You can certainly process those 95 pages again outside of FOIAXpress if you really need them done soon. 
Do you al ready have the original 95 pages or do we need to provide those to you? 

Thanks, 

t6)(6) 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
To: ~b)(6) tCTR)I(b)(6) l@associates.hq.dhs.gOv>; Hill, Kevin W. 
<kevin.h ill fema.dhs.gov>; FOIAXpress Support <FOIAxpressSupport@hq.dhs . gov>~c:~",X.::6),---__ ----, 
(CTR) (b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.McCOy@fema.dhs.gov>;I(b)(6) l~b}(6) ~hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Hj~ 

Is there anyth ing you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court . Citing technical issues will not go well with any 
court. Thank you. 



Regards. 
Eric 

Eric A. Neuschaefer 
Branch Chief - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Secur ity 
iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From:l(bX6) I(CTR) 
Sent: Wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

~b}(6) I(CTR) b)(6) associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; j(b}(6) ~)(6) @hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section . Is this ok? I can do this right now. 

We might be able to get the redactions back, but it will take me through Friday to figure out. If 
at all possible. I still have to see. 

FOIAXpress System Admin 
www. mlls.com 

mAINS 
From:"I(b",x6'7-) _,----:-:"1 (CTR) 
Sent: Wednesday, May 10, 20172:45 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

kb}(6) I(CTR)I(b)(6) ~associates.hq';;,d:;,hs; . .:goo::v:.::> __ -,;;= ___ ----. 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>*b)(6) ~b)(6) ~ hq.dhs .gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

I'm double checking. I did notice that the for section named REC Workgroup Member .. . it has 
95. Pages. Past page 20, you cannot view any of the pages. 



fbX6) I 
FOIAXpress System Admin 
WWW.alflS.com 

mAINS 
From: Hill, Kevin W. 

Sent: Wednesday, May 10, 2017 2:27 PM 
Tol(b}(6) ICTR) i(b)(6) ~as5ociates.hq.dhs.gov>; FOIAXpress Support 

<FOIAXpressSupport@hq.dhs.goV>; (b)(6) CTR) b}(6) associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema. s.gov> (b}(6) (b)(6) hq.dhs.gov>; 
Neuschaefer, Eric <eric.neu5chaefer@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
un redacted originals from ADR again? Let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 

Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any i , I i I message is strictly prohibited. If you have received this 

I i to the sender and delete this message. Thank you . 

FEMA 
Fromj(b)(6) I{CTR) 

Sent: Wednesday, May 10, 2017 2:20 PM 

To: Hill, Kevin W . <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 
Fb)(6) I(CTR) Rb)(6) @associates .hq.dhs.gov> 

Cc : McCoy, David <David. Mccoy@fema.dhs.gov>; ·~fb;;)(ii6)f'---lil("bX"6'-) -------.~ hq.d hs.gov> 

Subject: RE : Problems with FX Review l og 



Thank you. The reason I ask, is because I think the pages are corrupted. When I look at the file 
size on those pages, it is OKS. 

tb)(6) I 
FOIAXpress System Admi n 
www.mns.com 

mAINS 
From: Hill, Kevin W. 
Sent : Wednesday, May 10, 2017 1:05 PM 
To l(b)(6) tCTR) (b)(6) associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov> (b)(6) (CTR) b)(6) associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; (b)(6) (b)(6) hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
ana lyst who left FEMA for DHS PRIV. 

~-see screens hot below for the appeal you processed at FEMA. Were you ever able to view this folder 
starting at page 20, and the folders below it. while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this notified 
that any dissemination, i i message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From: tb)(6) I(CTR) 

Sent : Wednesday, May 10, 2017 12:43 PM 
To: Hil l, Kevin W. <kevin. h ill@fema.dhs . gov>Jl:(b:.:)(:::6)~ ___ -.JI",(b",X,,6),----__ --'@hq.dhs.gov>; 



FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

l(bX6) I 
FOIAXpress System Admin 
www.mns.com 

mAINS 
From: Hi1l, Kevin W. 
Sent: Wednesday, May 10, 2017 10:18 AM 
To: l(b)(6) tb)(6) I@hq.dhs.gov>; FOIAXpress Support 
Rb)(6) @hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 
webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 
changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 



- . !!!..:' 
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Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i message is strictly prohibited. If you have received this 
to the sender and delete this message . Thank you. 

FEMA 
From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E·mail address:david.mccoy@fema.dhs.gov 

From~(b)(6) 
sent:::w-;-e-'d"n-:-es"d"a"Y-', M~ay 10, 20177:27 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,2017 11:44 AM 
TO,I(6)(6) ) bX6) ~ hq . dhs .gov> 
Subject: FW: Prob lems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 



U.S. Depanment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mail address:david.ll1ccoy@fema.dhs.gov 

Fromj(b)(6) 
Sent : ST"ue"S::;d:::-ay::-,-;M-;a:-Y-;O:;;9~, 2017 11:37 AM 
To : McCoy, David <David.Mccoy@fema.dhs.gov>; fb)(6) ~CTR) 

kb)(6) @associates.hq.dhs.gov> L ____ -' 

Cc: Mccoy, David i{b)(6) I@tsa.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actua l issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fai lure messages that appear? Screen shots would help. 

I
lb)(S) I 
L. ___ -,will work on any issue when he is in tomorrow. 

Thanks, 

Jimmy 

From: McCoy, David 
Sent: Tuesda Ma 09, 2017 10:55:52 AM 
To (b)(6) CTR) 
Cc: b)(6) Mccoy, David 
Subject: Prob ems with FX Review Log 

Good morningj{b)(S) I 
We are processing case 2014-FEFO-00212. The documents have been thru ADR. We are having a 

problem unloading some sections. This is a potential Litigation ! ! Thanks!! 

David D. McCoy 
Appeals and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: Neuschaefer, Eric 

Sent: 31 201611:45:09 -0400 
To: 
Cc: 
Subject: ~~;';~~~~~;;~~nent 2016-FEAP-00027 

Attachments: First Interim Response (RELEASED TO REQUESTER- DO NOT 

PROCESS).pdf 

ftJ)(6) 

See attached. Be advi sed Ihis portion was released by FEMA. 

Thanks, 

Eric Neusc.haefer 
Government Informatioll Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main FOI A: 202-343-1743 
Direct: 202-343- I 757 
Fax: 202-343-40 II 
eric.neuschaefer@hq.dhs.gov 
This is covered by federal and state law governing electronic communications ami may contaill C 

and legally privileged information. If the reader of this messa recIpient, you are 
hereby notified that any dissen . . lOll, use or c.opying of this message is stric.t ly prohibited. If 

e t liS in error, please reply immediately to the sender and delete this message. Thank you. 

~~~$WJ:lal MeSSal!cjCcrR) 

Sent; Wednesday, August 31, 20169:59 AM 
To: Ncuschacfer, Eric <erie.neuschaefcr@hq.dhs.gov> 
Subject: FW: Request Assignmetl! 201 6-FEAP-00027 

Erie, 

Plcllse sec below. The review laycr which was used lor the "interint response" is giving me an error 
message when 1 load it up on FX in the request lolder section. Can you check whether it works lor you, 
please? Thanks. 

Best , 
kQ)(21 

b---Original Message-----
Frorn: kb)(6) I 
Sent: Wednesday, August 31 , 20169:48 AM 
To,I'''(' ) I(CTR) 
Subject: FW: Request Assignment 2016-FEAP-00027 

Can you help n1l;' with this. 

Thank you, Kevin 



Associate Director F01 A Appeals and Liti gation U.S. Department of Homeland Security Privacy Office 

Main: ~(8~6~6~) ~4J~J~-~04~8=6j 
Dirc(·t10/)(6) 
Fax: (202) 343-4011 

-----Original Mcssagc-----
Froml(b){6) ~IV 
Scnt: Wednesday, August 3 1,20 169: 19 AM 
To' r>)(fiJ I 
Subject: FW: Request Assignmcl1t2016- FEA P-00027 

Kevin: Thank you . Can you please get the 5 pages that were exempt from release pursuant to Exemption 4 
& 6. I have the 50 pages but not the 5 pages with redactions. 

Thank YOll. 

F~~~{t~3(~aJ Messagl[~~i l to j(b)(6) @hg .dhs.gov] 

Sent: Wednesday, August 31. 2016 8:58 AM 
Totb)(6) lelY 
Subject: RE : Request Ass ig nment 20 16-FEAP-00027 

Please find attached the release lette r. 

~~::cmtc DIrector F~lA Appeals and Litigation U.S. Department of Homeland Security Privacy Omce 
Main: (866) 431-0486 
Dircetl(b)(6) I 
Fax: (202) 343-4011 

J 

;;g~lilli:Ai9'itl·o :, 20 16 2: 12 PM 

S~Jb jecc]"Vn<;;jii',,, Assignment 20 16-FEAP-0002 7 

~bl(.J 

Looking for interm letter dated March 2, 20 15. The 50 pages are tbere put not the letter. Please provide. 

Thank you, 

-----Original Mcssagc-----
Fmm: fo ia@hq.dhs.gov [m"li lto: foia@hg.dhs.govl 
Sent: Friday, August 26, 20 16 I :22 PM 
TofblJ6J FlY 



Subject: Request Assignment 

Details 
Request Number: 20 16-FEAP-00027 
Request Type: FEMA Appeal s 
Requested By :~ b)(6) I 
Requested Date : August 05, 2016 

Primary User: IjffiL~)(6:::..) __ -' 

NOles: 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Eric. 

fbX61 II CTR) 
31 Aug 2016 09:58:48 -0400 

Neuschaefer, Eric 
FW: Request Assignment 2016-FEAP-00027 
2014-FEFO-00212 Interim Response Letter.pdf 

PIC<lSC see below. The review J<lyer which was used for thc "interim response" is giving me an error 
message whcn J load it up on FX in the request folder section. Can you check whether it works for you. 
plcase? Thanks. 

~~:~~~~~~;:~;31"20J69:48 AM 
~: A";gm,,,",2016-FEAP-00027 

Can YOll help me with this. 

Thank you,~b)(6) 

Associate Director FOIA Appeals and Litigation U.S. Department of Homeland Security Privacy Office 
Main: ~866) 431-0486 
Direct _b)(6) I 
Fax: (202) 343-4011 

From: b)(6) elv 
Sent: Wednesday, August 31 , 20169:19 AM 
Toj(bX6) I 
Subjcct: FW: Request Assignment 2016-FEAP-00027 

kb)(6) I Thank you. Can you please get the 5 pages that were exempt from release pursuant to Exemption 4 
& 6. I have the 50 pages but not the 5 pages \Vith redactions. 

Thank you. 

-----Ori ~inal Messa 'e----
From )(0) [mai hofl)}(6) Kvhg.dhs,gov] 
Sent: Wednesda , August 31 , 20168:58 AM 
To: 0)(6) IV 
SubJcet: : equest Assignment 20 I 6-FEAP-00027 

Please find attached the release letter. 



Associate Director FOJA Appeals and Lit igation U.S. Department of Homeland Security Privacy Office 

M a in: ~(8~6~6~) ;4 J~I;-;04~8=6:::J 
Directlry\(ti) 
Fax: (202) 343-4011 

-----Original Mcssagchh-
FromFb)(6) ICl Y 
Sent: Tucsda ,Au ,tlst30,20 162: 12PM 
T o (b)(6) 

Subject: FW: Request Assignmcl1t2016- FEA P-00027 

Looking for intcrm leiter dated M:lTch 2, 20 J 5. The 50 pages are there put not the leller. Please provide. 

Thank you. 

fb)(6) 

----Original Message----
From: foi a@hq.dhs.gov fmailtd{iill§Jruhg.dhs.govl 
Sent : Friday, August 26, 20 161:22 PM 
To: kb)(6) IClY 
Subject: Req uest Assignment 

Details 
Request Number: 20 16-FEAP-00027 
Request Type; FEMA Appeals 
Requested By l b)(6) J 
Requested Date: August 05, 1016 
Primary User fb)(6) I 

NOles: 



SENT VIA EMAIL TO: 1'1(0) 

r l(O) I 
:Sullivan & Ward, P.c. 
6601 Westown Parkway. Suite 200 
West Des Moines, Iowa 50266-7733 

@SULLlVAN-WARD,COM 

Re: FEMA 2014-FEFO-00212 Interim Response 

Dear LI('_x,_) _----' 

U.S. D(' lmrl"'~"1 or I-ItHll ~IH !ld Secur;I), 
,~l)0 C Slr~Cl SW , Mail SHIP:> I n 
WashmgtQfl , DC20-l-72 -J 172 

March 2, 2015 

TIlis is an interim response to YOlrr Freedom of Inronnation Act (FO lA) request to the 
Departn:ent of Horreland Secwity (DHS)lFederaJ En:-ergercy Managen:-ent Agency 
(FEMA), dated and received by this ofli:e on October 3 1, 2013. You requested records, 
documents, and information created during the processing of appli:atDns for federal disaster 
aid for Iowa as a result of a severe winter stonn (lowa Severe Winter StOiTIl DR--41 14, April 
9- 11 ,2013). Speci&a Uy, yo u sought all records referencing and/or pertaining to the 
processing of tbe appli:ations fo r disaster aid under the Public Assistance program tbat have 
been submitted by Lyon Rural Electric Cooperative, Iowa LUces Electric Cooperative, 
Osceola Electri:: Cooperative, and Sanborn MllI1i:ipa l Electric Utilit y (the Applicant s) lor all 
records produced or created by FEMA personne~ indud ing Mr. Frank Cintron, or 
contractors, including Bicentennial Vo lwueers Inc., pertaining to the applications including, 
but not limited to the fu llowing: 

I.) The applicability of FEMA Policy 9580,6, "Electric Utility Repa~" and any other 
9500 Seres Pooces to the applicatDns. 

2.) 1lie determination that the Appocants are required to have perforn:-ed laboratory 
tests of the physi:a l characteristics of the conductor, (for example, testing of a minimum of 
du-ee, twenty foot sections of wire per mile on an annual basis), in order to be able to 
substantiate the physi:al condition of their condoctor prior to the April stom1 event; and 

3.) The determination that tbe Appocants have not substantiated that their electri:. 
line was damaged during the ApriJ stornl event dle to a lack of laboratory test data 
substantiating the physica l characterisli:s following the stonn event. 

We conducted a comprehensive se~'ch of FEMA's Puboc Assistance ror docLUn:nts responsive 
to YOln' request. The search produced a total of 50 pages. Of those pages, we have detellllined 
that 45 pages are releasable in their entirety, and portions of five (5) pages are exempt from 
relea.«, pursuant to Title 5 U.S.c, § 552(b)(4) and (b)(6), 



Ilb)16) I 

FEMA 2014-FEFO-00212 
2 

FOlA Exemption 4 protects trade secretS and comn:t!fcial or fimnc ial intonmtion 
obtained from a person thaI 1.<;. privileged (') r confidentia l. 111e cotuts have held that thi. .. 
subsectnll protects (a) confidentia l conl1l:£fcia l information. the disclosw'e of which is 
likely to cause substantial hann to the cOrrqJetitive position oflhe person who submitted 
the infum1<llion and (b) infonnation that was vo lulltarily submitted to the govemrrent if it 
is the kind of infurmation that the provider would not custom,,1tily make availab le to the 
pub~c . 

FOJA Exemption 6 exempts from disclosure ofpersofUlel or n-edical tiles and simiJa.r 
files Ire release ofwbich would cause a clearly wlwarranted invasio n of personal plivacy_ 
This requires a balancing of the puboc 's light to disclosure again.<;;' the individua l's right 
to privacy. The privacy interests of the indivrlua ls in the records you have requested 
outweigh any minima l public interest in discbsure of the information. Any private 
interest you may have in that infonnation does not fdctor into the aforen-entioned 
balanc ing test. 

You have a right 10 appeal the above wirlrnokJing determination. ShoukJ you wi<.;h to do so, you 
nu'>t send your appea] and a copy of this letter within 60 days of the date of this letter to the 
subsequent address: OCAOlRecords Management Divi<; io n (FOIA Appeals), FEMA, 500 C. 
SO"et SW, Seventh Floor, Mail Stop 3 172, Washingto l\ DC, 20472-3 l72,lOliowing the 
procedures olltlined in the DHS re!,,'lLia tions al6 c.F.R. § 5.9. Yow' envelope and letter shaull be 
mtrked ''FOIA Appeal. " Copies of the FOIA and DHS regldations moe available al 
www.dhs.gov/ foia. 

We have tasked FEMA' s Regrin YU fOr additrinal records respon,>ive to your request. If 
add itional records are located, they will be processed and sent to yo u expeditious ly. 

Provt;;ions of the FOIA allow us to recover pan of the cost of complying with yo ur request. In 
this instance, because the cost is below the $ ] 4 minimuTTl,. there is no charge. 
6 C. F.R. §S. ll (d)(4). 

If yo u have any questions or woukJ like to discuss this matter , please contact this office at (202) 
646-3323 or electrOnically at FEMA-FOJA@dhs.gov and refer to FEMA 20l4-FEFO-00212 

Sincerely. 

PEARLENE z:Z..;:
ROBINSONE:_ •• ~=-" 
Pearlene Robinson 
FOlA Team Lead 
Disclosure Branch 
Records Managem:m Division 
Mission Support 

Encbsllre: Responsive Docwu:nts Senl Wi E-ma il (50 pages) 



From: 
Sent: 
To: 
Subject : 

30 Aug 2016 15:03:52 -0400 

Neuschaefer, Eric 
FW: Request Assignment 2016-FEAP-00027 

Eric, please see below from AU. the FOIA case number is: 2014-FEFO-00212 

fb)(') I 
Associate Director FOIA Appeals and Litigation 
U.S. Dcpanment of Homeland Security 
Pri vacy Office 
Main: 866 431-0486 
Direct (b)(6) 

Fax: (2*0"'2);;3"'4"3-"40"'("1--' 

,20 162: 12 PM 

S~lb'iettFVrl",id,,, Assignmem 20 16-FEA P -0002 7 

Looking for intenll lel1cr datcd March 2, 2015. The 50 pages arc there PUI not the letter. Please provide. 

Thank you, 

1(1)1(6] 

-----Original Mcssagc-----
From: foia@hq.dhs.gov [mail to l{b)(6lli)hg.dhs.gov J 
Sent: Friday. August 26, 20161:22 PM 
Tol(b)(6) le l v 
Subject: Request Assignment 

Detai ls 
Request Number: 20 16-FEAP-00027 
Request Type: FEMA Appeals 
Requested By :1(tl )(6) I 
Requested Date: August 05. 2016 
Primary User ~)(6) I 

Notes: 



From: ",Rb",X',-) ___ -'IICTR) 
Sent: 
To: 
Subject: 

-----Original Message----
FromkbJ(6) I 

8 Sep 2016 08:48:58 -0400 

Neuschaefer, Eric 
FW: Request Assignment 2016-FEAP-00027 

Sent: Thursday, September 08.20168:24 AM 
To Fb){6) KCTR) 
Subject: FW: Request Assignment 20 16-FEAP-00027 

Can you check into tJlis for me. it seems the ALJ is still having issues with this fil e and now claims we 
uploaded the wrong set. 

Thank youJ(bX6) 

E )(o) J 
ASSOCIate DIrector F lA Appeals and Litigati on U.S. Department of Homeland Security Privacy Office 
Main: 

Fax: (202) 343-4011 

-----Original Message-----
From: kb)(Sl lo v 
Sent: Thursday, Sercmber08. 2016 8:17 AM 
To: j{b)(6) _ 
Subject: RE: Request Assignment20 16-FEAP-00027 

1b)(0) 

Were you able to check on the 5 pages that were panially redacted J need to get this case assigned out'? 

Thanks. 

-----Or· " -----
From: b)(6) [rnaihol(b){6) @hq.dhs.gov] 
Sent: . UT a~. eptember 0 1,20 16 12:45 PM 
Tot>"') pv 
SubJcct: RE: equest Assignment 20 16-FEAP-00027 

They told me those wer!: the pages, I will double check with them. 

1(b)(6) I 
Associate Director FOIA Appellls and Litiglltion U.S. Depllrtment of Homelllnd Security Privllcy Office 
Main: 866 43\-0486 
Direct (b)(6) 
Fax: (2*0"2 lc;3"'4"3-"40",t'Tt ---' 



Sent: Thursday. Serember 01 , 2016 12:44 PM 
To: ~b)(6) 
Subject: RE: Request Assignmcnt 2016-FEAP-00027 

~bX.) 

The adm in fil e you uploaded is for Lr'_'_('_' ____ ---,1 II's the wrong case . I justl1ecd the 5 pages that were 
partially redacted for the above. 

Thank you. 

, 
I 

Cc: , Nicole 
Subject: RE: Request Assignment 16-FEAP-00027 

I just uploaded the files . 

Please let me know if you need anything else. 

fOX') I 
ASSOCiate Director FOIA Appeals and Litigation U.S . Department of Homeland Security Privacy Office 
Main: (866 43 1-0486 
Direct (b)(6) 
Fax: (2<;0'"22) 3"4"3--;_4;;;0" " --' 

;y.;g.;~·31 , 2016 9:54 AM 

Subject: RE: Request Assignment20 16-FEAP-00027 

OK thank you. 

----Od inal Messa e-
From: b)(6) [maihoKb}(6) tvhg .dhs.gov] 
Sent: e nes ay, August 31 , 20169:45 AM 
To: kb)(6) pV 
Subject: RE: Request Assignment 20 16-FEAP-00027 

I wi ll see what r can do. 

IM(S) . 
Associate Director FOIA Appeals and Litigati on U.S. Departmcnt of Homcland Security Privacy Officc 
Main: 



-----Ori ginal Message-----
From :I(b)l6) K: IV 
Sent: Wednesday. August 3 1. 2()16 9: 19 AM 
To: fi" (6) I 
SubJcct: I-W: Request Assignment 2016-FEA P-00027 

IlbX6) 

& 6, 
IThank you. Can you please gctlhe 5 pages that werc exempt from release pursuanlto Exemption 4 

I have the 50 pages but not the 5 pages with redactions. 

Thank you, 

-----Ori inal Messa c-----
From: (1))(6) [ma ihd(b)(6) @hq.dhs.govl 
Sent: Wednesday. August 3 1, 201 6 8:58 AM 
To: * b)(6) IC IY 
Subject : RE: Request Assignment 201 6-FEAP-00027 

Please find attached Ihe release letter. 

I(bX6) 

,b,5) I 
Assoemte D1reetor FOIA Appeals and Liiigation U.S. Department of Homeland Security Privacy Office 

Main: ~(8~6~6)~4~3~1 ~.O~4~86j Directj{b)(6) 
Fax: (202) 343-4011 

-----Ori inal Messa c-----
From: b)(6) CIY 
Sent: ues ay, ugus 0,20162:12 PM 
To: fb)(5) I 
Subject: FW: Request Assignment2016-FEAP-00027 

f )(5) 

Looking for illlerim leiter dated March 2, 2015 . The 50 pages are there put not the letter. Pl ease provide. 

Thank you. 

-----Original Message-----
From: foia@hq.dhs.gov fmailto:foia@hg .dhs.govl 
Sent: Frida u·ust26.20 16 1:22 PM 
To: )(6) e l v 

Subjcct: Req uest Assignment 

Details 
Request Number: 20 16-FEA P-00027 
Request Type' FEMA Appeal s 

Requested By,): (i,b)~(6~) "",r:n;~, 
Requested Da~ 016 
Primary User L X_'_) __ ---' 



NOles: 



From: 
Sent: 
To: 
Subject: 
Attachments: 

26 Aug 2016 06:47:22 -0400 

Neuschaefer, Eric 
New FEMA Appeal 
8232016_101724AM_FOIALII'_X'_l __ -,pdf 

I got another FEMA appeal, this one is 2014-FEMA 00212, can you verify that it is part of the back log. 

Thank you,l(b)(6) 

Associate Director FOIA Appeals and Litigation 
U.s. Department of Homeland Security 

Privacy Office 
Main: (866) 431-0486 
Direct:~b)(6) 
Fax: 120~2:i-) -=-34""3:--4:::0::-1::-1 ----' 



SENT V fA EMAIL TO{ ""O. 

Sullivan & Ward, P.c. 
660] WestownParkway, Suite 200 
West Des Moines, IA 50266-7733 

July 27, 2016 

@Sullivan-Ward,com 

Re: FEMA 2014-FEFO-00212 Response 

DeaqlO)(O) 

I).S. Dtpanmen!!If lIun"OI'la,,<.1 Se.'"riIY 
j(10 C Slred, ~ . ~/ . :>fail SlOP 3172 
Washlnl:!OIl , DC 20472·J 172 

This is the final response to your Freedom of Information Act (FOIA) request to the 
Department of Homeland Security (DHS)/Federal Emergency Management Agency 
(FEMA), dated and received by this office on October 31,2013. You requested .records, 
doc·uments and information created during the processing of applications for federal disaster 
aid for Iowa as a result of a severe winter storm (Iowa Severe Winter Stann DR-4114 , April 
9-11 , 2013). Specifically, all recordli referencing and/or pertaining to the processing of the 
applications for disaster aid under the Public Assistance program that have been submitted by 
Lyon Rural Electric Cooperative, Iowa Lakes Electric Cooperative, Osceola Electric 
Cooperative and Sanborn Municipal Electric Utility (the Applicants). Request is for all 
records produced or created by FEMA personnel, including Mr. Frank Cintron, or 
contractors, including Bicentennial Volunteers Inc ., pertaining to the applications including! 
but not limiled to the fallowing : 

1- The applicability of FEMA Policy 9580.6, ~ 'Electric Utility Repair" and any 
other 9500 Series Policies to the applications; 

2- The determination that the Applicants are required to have performed 
laboratory tests of the physical characteristics of the conductor, (for example, 
testing ofa minimum of three (3), twenty (20) foot sections of wire per mile 
on an annual basis), in order to be able to substantiate the physical condition 
of their conductor prior to the April storm event; 

3- The determination that the Applicants have not substantiated that their electric 
line was damaged during the April stann event due to a lack of laboratory test 
data substantiati'ng the physical characteristics following the stann event. 



Rb)(6) I PAGE2 
FEMA 2014-FEFO-00212 

Our first interim response, dated March 2, 20 15, included 50 pages of responsive records. We 
conducted a search ofFEMA's Region VII and Office of the Chief Information Officer (DCID) 
for documents responsive to your requ est. Unfortunately, we were unable to locate or identi fy 
any responsive records. 

While an adequate search was conducted, you have the right to appeal this determination that no 
records exist wi thin Region VII and aCID that would be responsive to your request. Should you 
wish to do so, you must send your appeal and a copy of this letter, within 60 days of the date of 
[his letter, to: Associate General Counsel (General Law), U.S. Department of Homeland 
Security, Washington, D.C. 20528, following the procedurcs outlined in the DHS FOlA 
regulations a t 6 C.F.R. § 5.9. Your enve lope and letter shou ld be marked "FOIA Appeal." 
Copies of the FOIA and DHS reg ulations are ava ilable at www.d hs.gov/foia . 

Provisions o f the FOlA allow us to recover part of the cos t o f complying with your request. In 
this instance, because the cost is below the $ 14 minimum, there is no charge. 
6 C.F.R. §5. 11 (d)(4). 

If you have any questions or would like to discuss this matter, you may contact FEMA at (202) 
646·3323 and please reference the subsequent case identifier: 2014·FEFO-00212. 

Since rely, 

~~ 
Eric Neuschaefer 
FOJA Program Specialist 



From: 
Sent: 
To: 
Cc: 
Subject: 

Good morning Eric, 

McCoy, David 
11 May 2017 09:45:46 -0400 
Neuschaefer, Eric 
McCoy, David 
Problems with FX Review l og 2016-FEAP-00212 

1(b)(6) I is expecting some type of production schedule today. We only need the 543 pages 
Kevin has provided me to get started. The system currently witt not allow us access to the document. 
Any suggestions of what time frame we should tell him. Thanks. 

Good morning, David. 

I'm confirming the receipt of your email again from my desk. Yesterday I did so from my 
phone. 

I look forward to hearing from you later this week. 

Have a good day. 

C 
Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West 

Phone, ::; T5:)2«':J: 
Fax: (! 

David D. McCoy 
Appea ls and Litigation Team 
Government rnfomlation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: david .mccoy@fema.dhs.gov 

From¥b)(6) I(CTR) 
Sent: Wednesday, May 10, 2017 5:27 PM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; Rb)(6) kb)(6) @hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

I added the same pages to the bottom. Same issue. There is something wrong with this entire 

folder. I'm looking into it. I will have to get some developers from AINS involved. I apologize for 

the inconvenience. I will remove the section I just added. The case also auto locks itself, which 

is bizarre. 

1')(6) 

FOIAXpress System A dmin 
WWW.alnS.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 5:04 PM 
To: Polianski, Boris (CTR) j(b)(6) @associates.hq.dhs.gov>; FOIAXpress Support 

f'X6) ~hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) ~b)(6) ~hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

I don't know why, but it locks up by itself. I just unlocked it for the moment. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confid 
legally privileged information. If the reader of this messa e is plent, you are hereby notified 

If you have received this 

FrOm~~(b;ji)(~6)===:;:JkcTR) 
Sent: Wednesday, May 10, 2017 5:00 PM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;I(b}(6) kb)(6) @hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

There seems to be another issue. The folder is locked because there is some job running (can't 

add pages to a locked folde r ). I am investigating. I don't see any pending or running jobs on this 

specific case. 

1~)(6) 

FOIAXpress System Admin 
www.mns.com 

OOAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 4:39 PM 
To: l(b}(6) [CTR) 1(b)(6) ~associates . hq.dhs .gov>; FOIAXpress Support 

Fb}(6) fhq.dhs .gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; Fb)(6) kb}(6) ~hq . dhs.gov> 
Subject: RE : Problems with FX Review l og 

Yes, please replace any section that can't open. There are a bunch of them. Most important for getting 
out first are the "For your review" sections, 130 pages and 167 pages respectively. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi lt@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i message is strictly prohibited . If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 

FromL~(b,,)(6-:,) _c----:-::JtCTR) 
Sent : Wednesday, May 10, 2017 3:S6 PM 



To: Hill, Kevin W. <kevin.hill fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 
kb}(6) kCTR (b}(6) associates.hq.dhs.gov> 

Cc: McCoy, David fema.dhs.gov>; ~b}(6) ~b}(6) ~hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 

section. Is this ok? I can do this right now. 

We might be ab le to get the redactions back, but it wi ll take me through Friday to figure out. If 

at all possible. I still have to see. 

FOIAXpress System Admin 
WWW.81ns.com 

mAINS 
From~(b)(6) I (CTR) 

Sent: Wednesday, May 10, 2017 2:45 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 
~b}(6) I(CTR*b)(6) ~associates . hq.dhs.gov> 
Cc: McCoy, David <David.McCOY@fema .d hs.gov>;~~b")(ii6):"'-"-----';1;;;bX"6") -----,~hq . dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE : Problems with FX Review log 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 

95. Pages. Past page 20, you cannot view any of the pages. 

FOIAXpress System Admin 
www.mns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
To: Polianski, Boris (CTR) (b)(6) @associates.hq.dhs.gov>; FOIAXpress Support 
kb)(6) I@hq.dhs.gov>; b}(6) (CTR) (b)(6) associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; b)(6) b)(6) @hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 



Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Admin istrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are notified 
that any i message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From <:~(b.::.X6::,) _ -:---:-:cJtCTR) 
Sent: Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

~b)(6) KCTR) (b)(6) assodates.hq.dhs.gov> 
Cc: McCoy, David < aVI. ccoy fema.dhs.gov>; 1;';(b::;')(;::6)::-:-~--1ii~b;;;)(ffi6') ------,.~hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I think t he pages are corrupted. When I look at the f i le 

size on those pages, it is OKS. 

FOIAXpress System Admin 
www.alnS.com 

OOAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 1:05 PM 
To j(b)(6) ICTR j(b)(6) @assodates.h 
<FOIAXpressSupport@hq.dhs.gov>; ~b)(6) ~CTR) 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; b)(6) 
Subject: RE: Problems with FX Review l og 

.dhs. ov>' FOIAXpress Support 
b)(6) @associates.hq.dhs.gov> 

(b)(6) hq.dhs.gov> 



~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
analyst who left FEMA for DHS PRIV. 

l(b)(6f--see screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 
starting at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq . 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 

Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are not ified 
that any i , I message is strictly prohibited. If you have received this 

I immediately to the sender and delete this message. Thank you . 

From: tOX6) I (CTR) 
Sent: Wednesday, May 10, 2017 12:43 PM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov>; L~b.;;)(6:':) ___ ---.J!"O):c(6,,-) ___ ---'@hq.dhs.gov>; 

FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

FOIAXpress System Admin 
WWW.alnS.com 

mAINS 
From: Hill, Kevin W. 

Sent: Wednesday, May 10, 2017 10:18 AM 



TO : "kb~)(~6)=:=;:::=~l~C====::::J ~ ~b)(6) ~hq.dhs.gov>; FOIAXpress Support 

<FO I AX P ressSu P po rt@hq,dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review l og 

Assisting David with this FX issue ... the lightning bolt button is disab led so long as the 'Message from 

webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 
changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 

o 
r:::... _ 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 

-----.-.-~-



Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and i 
legally privileged information. If the reader of this you are hereby notified 
that any I message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

From: McCoy, David 
Sent : Wednesday, May 10, 2017 9:29 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Kevin can you get this to work? 

David D. McCoy 
Appeals and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address:david.mccoy@fema.dhs .gov 

From:fb}(6) 

Sent: W'~e-:dccn-:e-:sd:;-a-:y-, 7M7ac'y 10, 2017 7:27 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and dick refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,2017 11:44 AM 
To ~('X6) It')(6) I@hq.dhs.gov> 
Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 



U.S. Depan ment of Homeland Security 
Desk phone: 202-2 12-506\ 
Mobile phone: 202·716·6907 
E-mai l address:david.ll1ccoy@fema .dhs. gov 

Fro m ~,,(b-,-)I,,')-,-______ -::-::, 
Sent : Tuesday, May 09, 2017 11:37 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov>; Polianski, Boris (CTR) 
@)(6) j@associates.hq.dhs.gov> 
Cc : Mccoy, David <David.Mccoy@tsa.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actua l issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fai lure messages that appear? Screen shots would help. 

~ill work on any issue when he is in tomorrow. 

Thanks, 

~ 

From: McCoy, David 
ser Tuesda:, Mal 09, 2017 10:55:52 AM 
To (b)I') CTR) 
Cc Mccoy, David 
Su lect: Prob ems with FX Review Log 

Good morning,~ 

We are processing case 2014-FEFO-00212. The documents have been th ru ADR. We are having a 

problem unloading some sections. This is a potential Litigation ! ! Thanks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202·2 12·506 1 
Mobi le phone: 202·716·6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 
To: 
Subject: 

Presley, Paula 
23 Aug 2016 10:31:08 -0400 

Neuschaefer, Eric 
RE : (Appeal) 2014-FEFO-00212 

Attachments: Workflow Routing Alert (Contact 1130368) (Intranet Quorum IMA0053265S0), 
8232016_101724AMJOIA 1bX6) ~df 

Sorry I forgot to send the email from IQ 

Paula Presley 
Program Specialist 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-2 12-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 

From: Presley, Paula 
Sent : Tuesday, August 23, 2016 10:23 AM 
To: Neuschaefer, Eric <Eric.Neuschaefer@hq.dhs.gov> 
Subject: (Appeal) 2014-FEFO-00212 

Hi Eric, 

I just received notification from lQ thatL~b,-)(,-6) __ ~l has appeal his case 2014-FEFO-00212. 

Has this also been delivered to DHS? 

What action do I need to take if any? (e .g. notify Monique that DHS is working etc .. )? 

Paula Presley 
Program Specialist 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 



From: 
Sent: 
To: 
Subject: 
IMA005326550) 

NISAT CHOWDHURY 
23 Aug 2016 10:14:07 -0400 

Presley, Paula 
Workflow Routing Alert (Contact 1130368) (Intranet Quorum 

User NISAT CHOWDHURY has queued the fol lo\ving Worknow for ~b)(6) I People ID 
#7461472, to you and others with the Routing Note: 

)(6) is appeal ing the deterrnination that there are no records responsive to his FOIA request. 
It s: I s. ov/i /worknowhome.as x?showfolder=worktlow&showeontcnt 1D1130368&iAccount 



SENT V lA EMAIL TO: t",·. 

Sullivan -& Ward, P.c, 
660] WestownParkway, Suite 200 
West Des Moines, IA 50266-7733 

July 27, 2016 

@Sullivan-Ward,com 

Re: FEMA 2014-FEFO-00212 Response 

Dear L1'-,-~·_· __ -, 

I).S. Dtpanmen!!If lIun"OI'la,,<.1 Se.'"riIY 
j(10 C Slred,~ . ~/ . :>fail SlOP 3172 
Washlnl:!OIl , DC 20472·J 172 

This is the final response to your Freedom of Information Act (FOIA) request to the 
Department of Homeland Security (DHS)/Federal Emergency Management Agency 
(FEMA), dated and received by this office on October 31,2013. You requested .records, 
doc·uments and information created during the processing of applications for federal disaster 
aid for Iowa as a result of a severe winter storm (Iowa Severe Winter Stann DR-4114 , April 
9-11, 2013). Specifically, all recordli referencing and/or pertaining to the processing of the 
applications for disaster aid under the Public Assistance program that have been submitted by 
Lyon Rural Electric Cooperative, Iowa Lakes Electric Cooperative, Osceola Electric 
Cooperative and Sanborn Municipal Electric Utility (the Applicants). Request is for all 
records produced or created by FEMA personnel, including Mr. Frank Cintron, or 
contractors, including Bicentennial Volunteers Inc ., pertaining to the applications including! 
but not limiled to the fallowing : 

1- The applicability of FEMA Policy 9580.6, ~ 'Electric Utility Repair" and any 
other 9500 Series Policies to the applications; 

2- The determination that the Applicants are required to have performed 
laboratory tests of the physical characteristics of the conductor, (for example, 
testing ofa minimum of three (3), twenty (20) foot scctions of wire per mile 
on an annual basis), in order to be able to substantiate the physical condition 
of their conductor prior to the April storm event; 

3- The determination that the Applicants have not substantiated that their electric 
line was damaged during the April stonn event due to a lack of laboratory test 
data substantiali'ng the physical characteristics follOWing the stonn event. 



PAGE 2 
FEMA 2014-FEFO-00212 

O Uf fi rst interim response, dated March 2, 2015, included 50 pages of responsive records. We 
conducted a search ofFEMA's Region V II and Office of the C hief In fo rmation Officer (DCID) 
for documents responsive to your requ est. Un fortunate ly, we were unable to locate or identify 
any responsive records. 

While an adequate search was conducted, you have the right to appeal this determination that no 
records exist wi thin Regio n VII and aCID that would be responsive to your request. Should you 
wish to do so, you must send your appea l and a copy of this letter, w ithin 60 days of the date of 
[his letter, to: Associate General Counsel (General Law), U.S. Department of Homeland 
Security, Washington, D.C. 20528, following the procedurcs outlined in the DHS FOlA 
regulations a t 6 C.F.R. § 5.9. Your enve lope and letter shou ld be marked "FOIA Appeal." 
Copies of the FOIA and DHS reg ulations are ava ilable at www.d hs.gov/foia . 

Prov isions o f the FOlA allow us to recover part of the cos t o f complying with your request. In 
this instance, because the cost is below the $ 14 minimum, there is no charge. 
6 C.F.R. §5. 11 (d)(4). 

If you have any questions or would like to discuss th is matter, you may contact FEMA at (202) 
646·3323 and please reference the subsequent case identifier: 2014·FEFO-002 12. 

Sincerely, 

~~ 
Eric Neuschaefer 
FOJA Program Specia list 



From: 
Sent: 
To: 
Subject: 

Paula, 

Neuschaefer, Eric 
23 Aug 2016 11:33:38 -0400 

Presley, Paula 
RE, (Appeal) 2014-FEFO-00212 

I do not believe so. Please forward the appeal toLfb"X,,') ___ --' 

Thanks, 

Eric Ncuschacfer 
Government Information Specialist 
Privacy Oflice 
U.S. Department of Homeland Sccurity 
245 Murray Lane, SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202-343- 1757 
Fax: 202-343-4011 
eric.neusehaefer@hg.dhs.gov 
This is covered by federal and state law govern ing electronic communications and . ~~:: 

f~o~nfi~'d~e~n~t~ia:l ~a~n~d~l~e~g;a~lIy~p~n~V~il e~g~e~d~i n~fo~r~m~a;t~i o~n~.~lf~t:h:e~r~e~a~de~r~:~E~~~!~;~ IT recipient, you are hereby notified that any or copying of this message is strictly 
I error, please reply immediately to the sender and delete this 

you. 

From: Presley, Paula 
Sent: Tuesday, August 23, 2016 10:31 AM 
To: Neuschaefer, Eric <eric.neuschaefer@hq.dhs.gov> 
Subject: RE: (Appeal) 2014-FEFO-00212 

Sorry I forgot to send the email from 10 

Paula Presley 
Program Specialist 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-S877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 



From: Presley, Paula 
Sent: Tuesday, August 23, 2016 10:23 AM 
To: Neuschaefer, Eric <Eric.Neuschaefer@hq.dhs.gov> 
Subject: (Appea l) 2014-FEFO-00212 

Hi Eric, 

I just received notification from 10 thatl~~rvlDs!!lQ Ihas appeal his case 2014-FEFO-00212. 

Has this also been delivered to DHS? 

What action do I need to take if any? (e.g. notify Monique that DHS is working etc .. )? 

Paula Presley 
Program Specialist 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject : 

Hello, 

tb)(6) IICTR) 
27 Ju l 2016 13:39 :03 -0400 

Neuschaefer, Eric 
Hill , Kevin (CTRJ 
RE , 2014- FEFO-00212 

I have closed out th is case on the track ing sheet. 

From:l(b)(6) I(CTR) 
Sent: Wednesday, July 27, 2016 11 :55 AM 
To: Neuschaefer, Eric 
Ce: Hill, Kevin (CTR); "1b"'X6") -------.kCTR) 
Subject: 2014-FEFO-00212 

Eric, 

FOIA case 2014-FEFO-00212 has been closed out. 

Thanks, 

cGlobalTcch (contractor) 
U.S. De artment of Homeland Securit)' - Privacy Office 
Email: b)(6) associafes.h .dhs. ov 
This is covered by federal and state law govern ing electronic communications and 
confidential and legally privileged information. If the reader . recipient, 
you are hereby notified that any i of this message is strictly 
proh ibited. If error, I reply to sender and delete this 

you. 



From: Hill, Kevin W. 
Sent: 22 May 201713:34:33 -0400 

' bX6) tCTR) To: 
Cc: 
Subject: 

Neuschaefer, Eric;f"b;t)("6)C-----,~MCCoy, David 

RE: FEMA items 
Attachments: Annotations.pdf 

~b)(6) I does removing the annotations mean altering the docs---like seeing a draft without the track 
change comments on the side? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this you are hereby notified 
that any dissemination, I i 

FEMA 
From:l(b)(6) IICTR) 

message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you. 

Sent: Monday, May 22, 2017 1:27 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gOv>;'LI(bc.)('-6)'---___ --' 
i (b)(6) ~hq.dhs.gov> 

Subject: RE: FEMA items 

Afternoon Er ic and Kevin, 

For item 2, please let me know if t his is an acceptab le alternative. AINS wil l write a tool that 

will remove the annotations. No redactions wi ll be affected. You will not have to re-add the 

pages to FOIAXpress. 

FOIAXpress System Admin 
PRIV Office: 202-343-1654 



Secondary: t"b,-)(6,-) 0-7=-=0-=' 
Mon, Wed, Frj 9-5:30 EST 
WWW.alnS.com 

OOAINS 
From: ' bX6) I (CTR) 
Sent: Friday, May 19, 2017 12:16 PM 
To: Hill, Kevin W . <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema,dhs.gov>f"b"')(.::6)'---___ -' 
kb)(6) t@hq.dhs.gov> 

Subject: RE: FEMA items 

Afternoon Kevin, 

1. There is an issue with the pst files on the ADR server. I took one of them and tried to 
open it up I outlook. It instantly crashes outlook. The original pst files on the share 
drive open fine. So there seems to be some sort of an issue when these files were 
copied to AOR server. I'm bringing one of the psts over again myself. Will update with 

results. 

2. The original pages have annotations, see attached. They are causing errors. We are 
working on fixing this so you can view and upload these pages. As a workaround, if it is 

ok with you, we can remove the annotations so the pages will be viewable again. This 
will take less time than getting the pages with annotations to work. let me know if this 
is acceptable for now. 

3. I have about 3 more cases to upload to the share drive. Then I will ask the IT team to 
move them over to ADR server. 

rbX6
) I 

FOIAXpress System Admin 
PRlV Office: 202-343-1654 
Secondary: tb)(6) I 
Mon, Wed, Frj 9-5:30 EST 
www.alfls.com 

mAINS 
From: Hill, Kevin W. 
Sent: Friday, May 19, 2017 12 :01 PM 
To: IIbll61 I (CTR)L~b_)(_6) ____ J~assodates. hq.dhs.gov> 



Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: FEMA items 

Can you please provide updates on three open FEMA items? 

1. 2017-FElI-00003---Upload of litigation PST files from ADR Server to FOIAXpress caserb}(6) 

cancelled jobs) 
2. 2014-FEFO-00212---Error with folders opening 
3. ADR SERVER Upload disks---there were 6+ 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this you are hereby notified 
that any i I message is strict ly prohibited. If you have received this 

to the sender and delete this message. Thank you . 



From: tb)(6) IICTR) 
Sent: 22 May 201713:27:15 -0400 

Hill, Kevin W. To: 
Cc: Neuschaefer, Eric¥Lb_)(6_) ____ ---' 

Subject: RE : FEMA items 

Afternoon Eric and Kevin, 

For item 2, please let me know if this is an acceptable alternative. AINS will write a tool that 
will remove the annotations. No redactions will be affected. You will not have to re-add the 

pages to FOIAXpress. 

rb)(6) I 
FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary: fbX6) I 
Mon, Wed, Fri 9-5 :30 EST 
www.ams.com 

mAINS 
Froml(b)(6) keTR) 
Sent: Fnday, May 19, 2017 12:16 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gOv>f

L
b_)(_6) ____ -' 

~b)(6 ) ~hq.dhs.gov> 

Subject: RE: FEMA items 

Afternoon Kevin, 

1. There is an issue with the pst files on the ADR server. I took one of them and tried to 
open it up I outlook. It instantly crashes outlook. The original pst fi les on the share 
drive open fine. So there seems to be some sort of an issue when these files were 
copied to ADR server. I'm bringing one of the psts over again myself. Will update with 
results. 

2. The original pages have annotations, see attached. They are causing errors. We are 
working on fixing this so you can view and upload these pages. As a workaround, if it is 
ok with you, we can remove the annotations so the pages will be viewable again. This 

will take less time than getting the pages with annotations to work. Let me know if this 
is acceptable for now. 

3. I have about 3 more cases to upload to the share drive. Then I will ask the IT team to 
move them over to ADR server. 



t.X6) I 
FO IAXpress System Admin 
PRIV Office: 202-343-1654 
Secondary: Rb)(6) I 
Mon, Wed, Fri 9-5:30 EST 
WWW.alnS.com 

mAINS 
From: Hill, Kevin W. 
Sent: Friday, May 19, 201712:01 PM 
T9(b)(6) ICTR)fb)(6) @>assodates,hq.dhs.gov> 

Cc: Neuschaefer, Enc <eric.neuschaefer@fema.dhs.gov> 
Subject: FEMA items 

Can you please provide updates on three open FEMA items? 

1. 2017-FElI-D0003---Upload of litigation PST files from ADR Server to FOIAXpress case "Kb"X6,,)_--, 
cancelled jobs) 

2. 2014-FEFO-00212---Error with folders opening 
3. ADR SERVER Upload disks---there were 6+ 

Regards, 
Kevin 

Kevin W. Hill, Esq . 
Government Information Specialist - Disc losure Branch 
Information Management Division 
Office of the Chief Administ ra t ive Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reader of this message is notified 
that any dissemination, I i is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

FEMA 



From: 
Sent: 
To: 
Cc: 
Subject: 

~ 

, b)(6) I 
22 May 201713:49:22 -0400 
Hill, Kevin W.J(b)(6) kCTR) 

Neuschaefer, Eric;McCoy, David 
RE : FEMA items 

I think the annotations are part of the record. They are not re lated to FOIA review. 

Thanks, 

[b)(6) 

From: Hill, Kevin W. 

To j(b)(6) J eTR) ¥b}(6) ~as50ciate5.hq.dhs.gov> 
Sent: Monda: . Ma~ 22, 2017 1:35 PM 

Cc: Neuschae er, Eric <eric.neuschaefer@fema.dhs.gov>; ~b)(6) I 
~b}(6) ~hq.dhs.gov>; McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE: FEMA items 

Boris, does removing the annotations mean altering the docs---like seeing a draft without the track 
change comments on the side? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I message is strictly prohibited. 

I immediately to the sender and delete this message. Thank you . 

Froml(bX6) kCTR) 
Sent: Monday, May 22, 2017 1:27 PM 
To: Hil l, Kevin W. <kevin.hill@fema.dhs.gov> 

you are hereby not ified 
If you have received this 



Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>fLb,,)(-',) ____ -' 

Rb}(6) I@hq.dhs.gov> 
Subject: RE: FEMA items 

Afternoon Eric and Kevin, 

For item 2, please let me know if this is an acceptable alternative. AINS will write a tool that 
will remove the annotations. No redactions will be affected. You will not have to re-add the 
pages to FOIAXpress. 

FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary: Fb)(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.ams.com 

mAINS 
From:)(b)(6) I(CTR) 
Sent:riday, May 19. 201712:16 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>;,cl(b,,)(,,')'--___ --' 

kb)(6) @hq.dhs.gov> 
Subject: RE: FEMA items 

Afternoon Kevin, 

1. There is an issue with the pst files on the ADR server. I took one of them and tried to 
open it up I outlook. It instantly crashes outlook. The original pst files on the share 
drive open f ine. So there seems to be some sort of an issue when these files were 
copied to ADR server. I'm bringing one of the psts over again myself. Will update with 
resu lts. 

2. The original pages have annotations, see attached. They are causing errors. We are 
working on fixing this so you can view and upload these pages. As a workaround, if it is 
ok with you, we can remove the annotations so the pages will be viewable again. This 
will take less time than getting the pages with annotations to work. let me know if this 
is acceptable for now. 

3. I have about 3 more cases to upload to the share drive. Then I will ask the IT team to 

move them over to ADR server. 



tb)(6) 

FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary: 1b)(6) I 
Mon, Wed, Frj 9-5:30 EST 
WWW.al nS.com 

OOAINS 
From: Hill, Kevin W. 
Se nt: Friday, May 19, 2017 12:01 PM 
To:~b}(6) I(CTR) kb)(6) Wassociates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric .neuschaefer@fema.dhs.gov> 

Subject: FEMA items 

Can you please provide updates on three open FEMA items? 

1. 2017-FElI-00003---Upload of litigation PST files from ADR Server to FOIAXpress case ~b}(6) 
cancelled jobs) 

2. 2014-FEFO-00212---Error with folders opening 
3. ADR SERVER Upload disks---there were 6+ 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Ma nagement Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this message is are notified 
that any dissemination, message is strictly prOhibited . If you have received this 

to the sender and delete this message. Thank you . 

FEMA 



From: Neuschaefer, Eric 
Sent: 26 Aug 2016 07:52:05 -0400 

To: Eb);') KCTRI 
Subject: RE: New FEMA Appeal 

This case is included in the backlog. 

~ Please put together the administrative file for this request and send to Kevin. 

Thanks, 

Eric Neuschaefer 
Government Information Specialist 
Privacy Offiee 
U.S. Department of Homeland Security 
245 Murray Lane, SW, Mail SlOp 0655 
Washington, DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202-343- 1757 
Fax: 202-343-4011 
eric.neuschaefer@hg.dhs.gov 

This is covered by federal and state law governing electrrco~n~iC~:::~~~;f,:~::;, 
confidential and legally privileged information. If the 2: i not the recipient, 
you are hereby notified that ~","in<;Itie",,:IiS11filJu i , use or copying of this message is strictly 
proh i bi ted~.~) ~~::e--t'ec<1iVlf<r error, please reply immediately to the sender and delete this 

you . 

From:l(b)(6) 

Sent : F"'rC:id"'aC"y,~A:Cu-=gu:Cs:::'t 26, 2016 6:47 AM 

To: Neuschaefer, Eric <eric.neuschaefer@hq.dhs.gov> 
Subject: New FEMA Appeal 

I got another FEMA appeal, this one is 2014-FEMA 00212, can you verify that it is part of the back log. 

Thank youl b)(6) 

Associate Director FOIA Appeals and Litigation 
U.S. Department of Homeland Security 
Privacy Office 
Main: (866) 431-0486 
Direct:I(b)(6) I 
Fax: (2021 343-4011 



From: 
Sent: 
To: 
Subject : 

26 Aug 2016 07:54:06 -0400 
Neuschaefer, Erkfb

}(6) ~CTR) 
RE: New FEMA ApLp-e-al:-----' 

Thank you. 

From: Neuschaefer, Eric 
Sent: Frida:, August 26, 2016 7:52:05 AM 
To: f'x') _ I(CTR) 
Subject: R : New FEMA Appear 

"X') 
This case is included in the backlog. 

Kb)(6) I Please put together the administrative file for this request and send to~ 

Thanks, 

Eric Neusehaefcr 
Government Infonnation Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW. Mail Stop 0655 
Washington. DC 20528-0655 
Main F01A: 202-343-1743 
Direct: 202-343-1757 
Fax: 202-343-4011 

From ~(b)(6) 
Sent: "Fr'"id:i:a"'y-, A;CuC:g::-u:::st~26, 2016 6:47 AM 
To: Neuschaefer, Eric <eric.neuschaefer@hq.dhs.gov> 
Subject: New FEMA Appeal 



I got another FEMA appeal, this one is 2014-FEMA 00212, can you verify that it is part of the 
back log. 

Thankyou,~ 

[ ')(6) 

Associate Director FOIA Appeals and Litigation 
U.S. Department of Homeland Security 
Privacy Office 
Main: 866 431-0486 
Direc (b)(6) 

Fax: (Cc20::2°-1 cc34:-:3--,-4:::0-:-11:----' 



From: 
Sent: 
To: 
Cc: 
Subject: 

Neuschaefer, Eric 
11 May 201717:50:26 -0400 
Hill, Kevin W. 
McCoy, David 
RE: Problems with FX Review log 

The only option is to reupload and reprocess documents, despite the page discrepancy. 

Regards, 

Er ic 

Eric A. Neuschaefer 

Branch Chief - Disclosu re Branch 

Information Management Division 

Office of the Ch ief Administrative Officer 

Federa l Emergency Management Agency 

U.S. Department of Homeland Secu r ity 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 2017 3:33 PM 
To: Neuschaefer, Eric <eric .neuschaefer@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

If by accurate, you mean my keyword searches in February and today got all the appropriate hits, then 
mostly yes (all but for three documents---see green arrows---but my memo notes on the number of 
tagged items is the same). Very strange. The red arrows marking t he same documents that now 
miracu lously have more pages in the same document is even more mind boggling. Some of these 
subfolders still won't open, so it really makes no difference. And I can't save to disk the folders that 
won' t load, so we can't work around FX. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema .dhs.gov 

This is covered by federal aRe! st ate law goye rning e lectronic communications ane! may eO RtaiR co Rfidc Rt ial and 



legally privileged information. If the reader of this message is not the intended 
that any dissemination, i 

to the sender and delete this message. Thank you. 

FEMA 
From: Neuschaefer, Eric 
Sent : Thursday, May 11, 2017 3:21 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

This is certainly a problem. Are the document sets at least accurate? 

Regards, 

Eric 

Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Divis ion 

Office of the Chief Administrative Officer 

Federa l Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent : Thursday, May 11, 2017 12:33 PM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

If you have received this 

I think something is corrupted with the individual files . When I imported the same saved review list form 
February, the page counts were off (currently the Folder #3 in review log). So I started a brand new ADR 
search, and it was still off (Saved this new search in the review log as folder #2). Here's a side-by-side 
comparison of the first folder and my new ADR search folder #2. Attached is a larger copy. 



Regards. 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidential 
legally privileged information. If the reader of this message is not th , you are hereby notified 
that any dissemination, distribu . 0 IS message is strictly prohibited. If you have received this 

e rep y immediately to the sender and delete this message. Thank you . 

~ FEMA 
.~. 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 201711:02 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

For some reason, the review list I moved in February (1840 pages) is now 89 pages less. So I'm doing a 
new ADR search to try and find the missing document(s). 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.d hs.gov 

This is covered by federal and state law governing electronic communications and may contain con ' 
legally privileged information. If the reader of this messa e i clplent, you are hereby notified 
that any dissemination opymg of this message is strictly prohibited. If you have received this 

r, p ease reply immediately to the sender and delete this message. Thank you . 



FEMA 
From: Neuschaefer, Eric 

Sent : Thursday, May 11, 201710:52 AM 

To: ~b)(6) ~hq . dhs .gov>; Hilt, Kevin W. <kevin.hi ll @fema.dhs.gov> 
Cc: McCoy, David <Oavid.Mccoy@fema,dhs.gov> 

Subject: RE: Problems with FX Review log 

~b)(6) l is this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Rega rds, 
Eric 

Eric A. Neuschaefer 
Branch Chief - Disclosure Branch 

Information Management Division 
Office of the Chief Administ rative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 
jPhone: 202-706-0204 
eric,neuschaefer@fema.dhs.gov 

From:fb)(6) 

Sent : T"'h"u-'rs-d'-a-y-', MC:-ay-:'ll, 2017 10:50 AM 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 
l(b)(6) laR) ~b)(6) I@associates.hq.dhs.gov>; FOIAXpress Support 

<FOIAXpressSupport@hq.dhs.gov>; ~b)(6) I (CTR) l(b}(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 
programmers will need a list to fix the issue. 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 2017 10:47 AM 
To: ~b)(6) @hq.dhs.gov>; Neuschaefer, Eric 

<eric.neuschaefer@fema.dhs.gov> (b)(6) (CTR~I I,;;b;r,X6C')~~~Iri~associates.hq.dhS.gov>; 
FOIAXpress Support b)(6) @hq.dhs.gov>; ~b)(6) I (CTR) 

~b)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 



Explained this to Boris yesterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain c 
legally privileged information. If the reader of this message is no Iplent, you are hereby notified 
that any dissemination, distribu . ng 0 this message is strictly prohibited. If you have received this 

ep y immediately to the sender and delete this message. Thank you . 

~ FEMA ..... .. 

From : ~b)(6) 
Sent: TSh-"u-"-Sd'-a-y-', MC:-ay---:'ll, 2017 10:44 AM 

To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>j(b)(6) ~CTR) 
(b)(6) associates.hq.dhs.gov>; Hill, Kevin w l@(6) I@fema.dhs.gov>; FOIAXpress 
Suppo (b)(6) hq.dhs.gov>;I(b)(6) I(CTR) fb)(6) l@aSsociates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Eric, 

You can certain ly process those 95 pages again outside of FOIAXpress if you really need them done soon. 
Do you already have the origina l 95 pages or do we need to provide those to you? 

Thanks, 

f ')(6) 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
TO ~b)(6) ~CTRI(b)(6) . h@associates.hq.dhs.gov>; Hill, Kevin W. 

<kevin.hill fema.dhs.gov>; FOIAXpress Support <FOIAxpressSupport@hq.dhs.gov>f b)(6) 
(CTR) (b)(6) associates.hq.dhs.gov> L ____ -' 



Cc: McCoy, David <David.Mccoy@fema.dhs.gov>Lfb,,)(-") __________ -'I@hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Hi~ 

Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 

eric.neuschaefer@fema.dhs.gov 

Fro m: LI(b_X'-,-)_-,----,-,c-'1 CTR I 
Sent: Wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

Rb}(6) I(CTR) (b}(6) associates.hq.dhs.gov> 
Cc: McCoy, David <David . McCOy@fema.dhs.gov>y"bi,)(;C6)C"-'-----------,~hq . dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section. Is this ok? I can do this right now. 

We might be able to get the redactions back, but it will take me through Friday to figure out. If 

at all possible. I still have to see. 

I(b)(') I 
FOIAXpress System Admin 
www.aJns.com 

mAINS 
From:t )(6) I{CTR) 

Sent:ednesday, May 10, 2017 2:45 PM 



To: HitI: Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 
1(0)(6) _ ~CTR I(b)(6) I@associates.hq.dhs.gov> 
Cc: Mc oy, David <David.McCOy@fema.dhs.gov>t"b"')(6")"-------------,~ hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 

95. Pages. Past page 20, you cannot view any of the pages. 

l(b)(6) 

FOIAXpress System Admin 
www.mnS.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 20172:27 PM 
To:I(0)(6) ICTR (0)(6) associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; (0)(6) CTR) l(b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; b)(6) hq .dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? Let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.h ill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privi leged information. If the reader of this not ified 
that any i message is strictlv prohibited. If you have received this 

to the sender and delete this message. Thank you. 

FEMA 



Froml(bX6) I(CTR) 
Sent : Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 
l(b)(6) I (CTR ](b)(6) @assodates,hq.dhs.gov> 
Cc: McCoy, David <David.MccoY@fema.dhs.gov>;~I(b:;;X;;6)C-=-'-----------'@hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Thank you. The reason I ask, is because I think the pages are corrupted. When I look at the file 
size on those pages, it is OKB. 

fb}(6) 

FOIAXpress System Admin 
WWW.al11S.com 

mAINS 
From: Hill, Kevin W. 

Sent : Wednesday, May 10, 2017 1:05 PM 
To: ~b}(6) keTR) kb)(6) @associates,hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>l(b)(6) I(CTR) I(b}(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David .Mccoy@fema.dhs.gov>; kb)(6) BPhq.dhs.gov> 

Subject : RE: Problems with FX Review log 

~b)(6) ~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 

ana lyst who left FEMA for DHS PRIV. 

Kllil--see screens hot below for the appeal you processed at FEMA. Were you ever able to view this folder 

starting at page 20, and the folders below it, while processing this? I think you had, because the pages 

appear to be redacted in full. 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.d hs.gov 

This is covered by federal and state law governing electronic communications and may contain confi 
legally privileged information. If the reader of this messa e is clplent, you are hereby notified 
that any dissemination copying of this message is strict ly prohibited . If you have received this 

error, please reply immediately to the sender and delete this message. Thank you . 



FEMA 
FromfOX6) I (CTR) 
Sent: Wednesday, May 10, 2017 12:43 PM 

To: Hil l, Kevin W. <keVin.hill@fema . dhs . gov>;L~b-:;)(;:-6):-:-,--, ________ -,t§>hq.dhs.gov>; 
FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

[OX6) I 
FO IAXpress System Admi n 
WWW .8 1I1S.com 

mAINS 
From: Hill, Kevin W. 

Sent: Wednesday, May 10, 2017 10:18 AM 
To:~b)(6) k§> hq.dhs.gov>; FOIAXpress Support 

<FO I AX P ress$u p po rt@hq.dhs .gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

to)(6) 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 

webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 

and neither worked. 1 timed the loading of 'Page 20' in this folder, and waited 2S minutes without it 

changing from this screen. Suggestions welcome because we have to get records out for this one. 

Thanks. 



1116 -......-u_"", ... ~ -• 

• • 
o 

--. ---
• • 
• • 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this notified 
that any i , i message is strictly prohibited. If you have received this 

I immediately to the sender and delete this message. Thank you. 

From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E~mail address:david.mccoy@fema.dhs .gov 

From: ~b}(6) 
Sent: W'':-:-:e"''dC"ne'-s''dC"ay'--,-:M""'a'"y 10, 2017 7:27 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is stilt loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,201711:44 AM 
To:l(b)(6) @hq.dhs.gov> 

Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 



U.S. Depan ment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.1l1ccoy@fema.dhs. gov 

From:l(b}(6) 
Sent: T"'u-'e:::s"da"y:::, 7M"a:::y-'O""9, 2017 11:37 AM 
To: McCoy, David <David.McCOy@fema.dhs.gov>;'lI(b_"_" ___ --.JI (CTR) 

kb}(6) @associates.hq.dhs.gov> 
Cc j(b)(6) ~tsa.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actua l issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fai lure messages that appear? Screen shots would help. 

1(0)(6) Iwill work on any issue when he is in tomorrow. 

Thanks, 

t')(6) 

From: McCoy, David 
Sent: Tuesday, May 09, 2017 10:55:52 AM 
To: R')(' ) HerR) 
Cc: Wolfrey, Jimmy; Mccoy, David 
Subject: Problems with FX Review Log 

Good morningj(tJ)(6) ~ 

We are processing case 2014-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections. This is a potential Litigation ! ! Thanks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

11 May 201715:40:26 -0400 
McCoy, David 

Fb)(6) KCTR);Neuschaefer, Eric;HilI, Kevin W. 
RE: Problems with FX Review log 

Thanks David. Once~ets up a session with AINS, we should have a better idea of the time frame of 
fixing things. 

Below is the list of folders from your word document under 2014-FEFO-00212 that you cannot access. If 
there any others, please let me know. 

REC Working group Member Reading Material and notes from Iowa & NRECA Meeting 
Responsive Regional SOP Electrical Utilities Project 
RE Agenda and Homework -REC Working Group -Corrected Attachments 
FW Grubbs Comments 
RE Agenda and Homework -REC Working Group -Corrected Attachments 
RE Agenda and Homework -REC Working Group -Corrected Attachments 
RE Agenda and Homework -REC Working Group -Corrected Attachments 
Grubbs Comments 
Sample PW's (Sandy 100 & 75%) 
FW FEMA PDA Meeting Confirmation and Data 
DAP 9580.6 Policy that Describes conducer 
FEMA PDA Meeting Confirmation and Data Templates 
RIM Fire SF Power 
RIM Fire power project 
FEMA PDA Meeting Confirmation and Data Template 
FEMA Kick-off Meeting Confirmation 
FW Close Hold- Please Review Comment Re DR 4114 
For Your Review 
For Your Review 
Osceola's New PW added about $4M 
Re Osceola's New PW added about $4M 
Re 9580.6 
FW Oklahoma Co-ops 
NEGB02F for 4183 is ready for you to look 
FW Recovery Board of Directors 
4185 NEGB04F TFl EHP 

From: McCoy, David 
Sent: Thursday, May 11, 2017 3:17 PM 
To t b)(6) ~hq.dhs .gov> 
C4b)(6) ICTR) <1(b)(6) ~associates. hq.dhs.gov>; Neuschaefer, Eric 
<eric.neuschaefer@fema.dhs.gov>; Hill, Kevin W. <kevin.hitl@fema.dhs.gov>; McCoy, David 
<David.Mccoy@fema.dhs.gov> 
Subject: FW: Problems with FX Review Log 



Good afternoonrb)(6) Iper your request, please find the list of folders that will not open. Please note 
these are key folders below in response to the request. Also please advise Eric when you expect this to 
be completed. Thank You. 

FW Close Hold- Please Review Comment Re DR 4114 

For Your Review .. .. (130) Unable to Open 
For Your Review ... (167) Unable to Open 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: david.mccoy@fema.dhs.gov 

From:l(b)(6) 
Sent: T"'h'"""u"'rs"d"a"Y-', M= aY,-:;'l1, 2017 11:01 AM 

(23) Unable to Open 

To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

We need to have AINS to fix the issue within FX. This isn't unique to this record set. It happened to 
another record set as well and we were able to fix it. We just need more time to be able to set up a 
WebEx session with AINS so they can remote in and work on the backend. Boris witl be able to 
coordinate that with their programmers. In the meantime, we need to identify every folder that has this 
issue for this case. Otherwise, we will not know which ones to try to f ix. Kevin said there was more than 
one folder/subfolder. 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:52 AM 
To: ~b)(6) ~hq.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

~b)(6) 115 this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Regards, 

Eric 



Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

jPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: k~b~)(6~)=====J 
Sent: Thursday, May 11, 2017 10:50 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 

~b)(6) ICTR) I(b)(6) @associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>;I(b)(6) ICTR)I(b)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Okay, please name the exact folders which folderslsubfolders that you cannot access. The FX 
programmers will need a list to fix the issue. 

From: Hill, Kevin W. 
Sent: 201710:47 AM 

FOIAXpress Support 
kb)(6) ~associates . hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Explained this to~esterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hilt, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin .hi ll@fema.dhs.gov 



This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I message is strictly prohibited. 

I , to the sender and delete this message. Thank you . 

FEMA 

From :~fb_X6_)---,----,c:----,J. 
Sent : Thursday, May 11, 2017 10:44 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>;I(b}(6) ~CTR) 

; 
are hereby notified 

If you have received this 

fb)(6) lPassociates.hq.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress 
Support <FOIAXpressSupport@hq.dhs.gov>;I(b}(6) I (CTR) ~b)(6) tpassociates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Eric, 

You can certainly process those 95 pages again outside of FOIAXpress if you really need them done soon. 

Do you already have the original 95 pages or do we need to provide those to you? 

Thanks, 

f6)16) 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
To: l(b}(6) I (CTR)fb)(6) ~associates.hq.dhs.gov>; Hill, Kevin W. 
<kevin.h iII@fema.dhs.gov>;FOIAXpressSupport <FOIAXpressSupport@hq.dhs.gov>; c~b",)1.::6),--__ ..J 

(CTR) 1(1)(6) @associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; fb)(6) ~hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

H~ 
Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technica l issues will not go well w ith any 
court. Thank you . 

Regards, 
Er ic 

Eric A . Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Divis ion 
Office of the Chief Administrative Officer 



Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
)Phone : 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: ",!b):::('.:..) :-,--:-:-,tCTR) 
Sent: Wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <keyin.hjl!@fema.dhs.gov>; FOtAXpress Support <FOtAXpressSupport@hq.dhs.gov>; 

kb)(S) I(CTR f bX6) @associates.hq.d~h:;;Sii·g~o:::v:.:> ________ -, 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;~b)(S) ~ hq.dhs .gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Kevin, 

I can bring in all of those pages in t hat section again. You will lose your redactions for that 
section. Is this ok? I can do t his right now. 

We might be ab le to get the redactions back, but it wi ll take me through Friday to figu re out. If 

at all poss ib le. J still have to see. 

[bX' ) I 
FOIAXpress System Admin 
WWW .aII1S.COI11 

mAINS 
From: ~b)(6) KCTR) 
Sent: Wednesday, May 10, 2017 2:45 PM 
To: Hill, Kevin W. <kevin.hilJ@fema.dhs.gov>; FOtAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

l(bX6) I (CTR j(b)(6) ~associates . hq .dhs.gov> 
Cc: McCoy, David <oavid.Mccoy@fema.dhs.gov>;"I(b"'X"')c::."----------.@hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE : Problems with FX Review l og 

I'm double checking. I d id notice that the for sectio n named REC Workgroup Member ... it has 
95. Pages. Past page 20, you cannot view any of the pages. 

fbX
') l 

FOIAXpress Sysem Admin 
www.alns.com 

mAINS 



From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
To:i(b)(6) i(CTR) b 6 associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov> (b)(6) CTR) b)(6) associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; (b)(6) hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.d hs.gov 

This is covered by federal and state law governing electronic communications and may contain confiden . 
legally privileged information. If the reader of this message is not n , you are hereby notified 
that any dissemination, distr' lOgo this message is strictly prohibited . If you have received this 

ease reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: ['X6) kCTR) 
Sent : Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

Rb)(6) ICTR1{b)(6) ~associates.hq .dhs.gov> 
Cc: McCoy, David <David . McCOy@ fema .d hs.gov>; .~b")(ii6)i'-'-'-----------'@hq . dhs.gov> 
Subject: RE: Problems with FX Review l og 

Thank you . The reason I ask, is because I think the pages are corrupted. When I look at the file 
size on those pages, it is OKB. 

[ ')(6) I 
FOIAXpress System Admin 
WWW.alnS.com 

mAINS 



From: Hill, Kevin W. 

Sent : Wednesday, May 10, 2017 1:05 PM 
To j(b)(6) I (CT (b)(6) @associates.hq.dhs.gov>; FOIAXpress Support 

<FOIAXpressSupport@hq.dhs .gov>; (b)(6) CTR) (b)(6) @associates .hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema. s.gov>; (b)(6) hq.d hs.gov> 

Subject: RE: Problems with FX Review l og 

~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
~ who left FEMA for DHS PRIV. 

fb)(6) ~-see screens hot below for the appeal you processed at FEMA. Were you ever able to view this folder 

starting at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 

Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reader of this notified 
that any iii message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From':-tbc-)(6_);---;-----:-:-'I (CTR) 
Sent : Wednesday, May 10, 2017 12:43 PM 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; L~b7.)(,,6) _________ ----,~hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 



FOIAXpress System Admin 
www.aJns.com 

OOAINS 
From: Hill, Kevin W. 
Sent : Wednesday, May 10, 2017 10:18 AM 
To: l(b)(6) @hq.dhs.gov>; FOIAXpress Support 
<FO I AX P ressSup po rt@hq.dhs .gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE : Problems with FX Review log 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 
webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 2S minutes without it 
changing from this screen. Suggestions welcome because we have to get records out for th is one. 
Thanks. 
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Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i , I I message is strictly prohibited. If you have received this 

I immediately to the sender and delete this message. Thank you . 

From: McCoy, David 
Sent : Wednesday, May 10, 20179:29 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appeals and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address:david.mccoy@fema.dhs.gov 

Fromj(b}(6) 

sent : \';w';:e"d"n-:-es" d"a"Cy-', M~ay 10, 2017 7:27 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 



This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right click on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,201711:44 AM 
To:l(b)(6) @hq.dhs.gov> 

Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

~:.::; .= 

• 

David D. McCoy 
Appea ls and Litigation Team 



Government Information Specialist -Disclosure Branch 
Informat ion Management Division 
Office of the Chief Administrative Ot1icer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address:dav id.mccoy@fema.dhs.gov 

From: ~b)(6) 
Sent: T~u":e:-sd:;:a:Cy'-, M=aC:y"O"'g, 2017 11:37 AM 

To: McCoy, David <David.McCOy@fema.dhs.gov>r
XE

) I(CTR) 
kb)(6) i§>associates.hq.dhs.gov> L ____ --' 

Cd(b}(6) @tsa.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

Please provide more details of the actual issue. It is isn't clear what he actual issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fai lure messages that appear? Screen shots would help. 

~b}(6) Iwill work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Sent: Tuesda Ma 09, 2017 10:55:52 AM 
To (bX'1 CTR) 
Cc: (b)(6) Mccoy, David 
Subject: Problems with FX Review Log 

Good mOrning~ 

We are processing case 2014-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sectio ns. This is a potential Litigation!! Thanks!! 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist -Disclosure Branch 
Infonnalion Management Division 
Office of the Chief Administrative Officer 



Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 
E-mail address:david. mccoy@ fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 

Subject: 

Hill, Kevin W. 
11 May 201715:33:21-0400 
Neuschaefer, Eric 
McCoy, David 
RE: Problems with FX Review log 

If by accurate, you mean my keyword searches in February and today got all the appropriate hits, then 
mostly yes (all but for three documents---see green arrows---but my memo notes on the number of 
tagged items is the same). Very strange. The red arrows marking the same documents that now 
miraculously have more pages in the same document is even more mind boggling. Some of these 
subfo lders stil l won't open, so it really makes no difference. And I can't save to disk the folders that 
won't load, so we can't work around FX. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidentia l 
legally privileged information. If the reader of this message is not 
that any i 

From: Neuschaefer, Eric 

prohibited . If you have received this 
to the sender and delete this message. Thank you . 

Sent: Thursday, May 11, 2017 3:21 PM 
To: Hill, Kevin W . <kevin .hill@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

This is certainly a problem. Are the document sets at least accurate? 

Regards, 

Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 



Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 2017 12:33 PM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE : Problems with FX Review l og 

I think something is corrupted with the individual files. When I imported the same saved review list form 
February, the page counts were off (currently the Folder #3 in review log). So I started a brand new ADR 
search, and it was still off (Saved this new search in the review log as folder #2). Here's a side-by-side 
comparison of the first folder and my new ADR search folder #2. Attached is a larger copy. 
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Regards. 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this 
that any i message is strictly prohibited. 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: Hill, Kevin W. 
Sent: Thursday, May 11, 201711:02 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

are notified 
If you have received this 

For some reason, the review list I moved in February (1840 pages) is now 89 pages less. So I'm doing a 
new ADR search to try and find the missing document(s). 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may cont n 
legally privileged information. If the reader of this messa e i recipient, you are hereby notified 
that any dissemination, distri pymg of this message is strictly prohibited. If you have received this 

rep y immediately to the sender and delete this message. Thank you . 



FEMA 
From: Neuschaefer, Eric 

Sent: Thursday, May 11, 2017 10:52 AM 
To: ~b)(6) ~hq . dhs .gov>; Hilt, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema,dhs.gov> 

Subject: RE: Problems with FX Review log 

~b)(6) ~ Is this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 
jPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Wolfrey, Jimmy 
Sent: Thursday, May 11, 2017 10:50 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 

~0}(6) ~CTR) (b}(6) associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov> (0)(6) TR)I(b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, DavId <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems WIth FX Review log 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 
programmers will need a list to fix the issue. 

From: Hili, Kevin W. 
Sent: Thursday, May 11, 2017 10:47 AM 
To: (b}(6) hq.dhs.gov>; Neuschaefer Eric 
<eric.neuschae er@ ema.dhs.gov>; (b)(6) CTR) (b)(6) associates.hq.dhs.gov>; 
FOIAXpress Support <FO,AXpressSupport@hq.dhs.gov>;",;;!x"6),------,,,TIoRj 

E l(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Jimmy, 



Explained this tol(b)(6) Iyesterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are notified 
that any dissemination, I i is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From:l(b)(6) 
Sent: T"'h"u"-,-Sd'-.-y-', MC:-.y---:-l ~l, 2017 10:44 AM 

To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> (b)(6) CTR) 

~b)(6) ~associates.hq.dhs.gov>; Hill. Kevin W. < eVIn. 1 ema.dhs.gov>; FOIAXpress 
Support <FOIAXpresssupport@hq.dhs.gov>;I(b)(6) I (CTR1 1(b)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Eric, 

You can certain ly process those 95 pages again outside of FOIAXpress if you really need them done soon. 
Do you already have the original 95 pages or do we need to provide those to you? 

Thanks, 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
TO * b)(6) ~CTR) I(b)(6) ~associates . hq . dhs .gov>; Hill, Kevin W. 
<kevin.hi ll@fema.dhs.gov>; FOIAXpress Support <FOIAXpress$upport@hq.dhs .gov>; ~Lb,,)(6-,) ___ ..J 

(CTR) 1(b)(6) ~associates. hq.dhs.gov> 



Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; cRbc.)('-')'---_________ J@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

HE:] 
Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From j(b}(6) I{CTR) 
Sent: wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 
~b}(6) I(CTR)I(b)(6) @associa tes .hq .d~hi,5iii.g"O-,-v_> _______ --, 
Cc: McCoy, David <David.Mccoy@ fema.dhs.gov>; ~b}(6) @hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section. Is this ok? I can do this right now. 

We might be able to get the redactions back, but it will take me through Friday to figure out. If 

at all possible. I still have to see. 

fbX') I 
FOIAXpress System Admin 
www.aJns.com 

mAINS 
Fro m :"I(b,,-)(6:;.) -c----:c:-'k eTR I 
Sent: Wednesday, May 10,2017 2:45 PM 



To : HitI: Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 
fb}(6) _ I(CTR) ~b)(6) Wassocia tes.hq.dhs.gov> 

Cc: MC oy, David <oavid.MCcoy@fema.dhs.gov>;"fb")("6)C----------' tglhq.dhs.gov>; 

Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

I'm double checking. I did notice that the for section named REC Workg roup Member ... it has 

95. Pages. Past page 20, you cannot view any of the pages. 

FOIAXpress System Admin 
www.mns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 20172:27 PM 
To ~(b}(6) ~CTR) I(b)(6) @3ssociates.h1.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; ~b)(6) I(CTR) b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <Oavid.Mccoy@fema.dhs.gov>; fb)(6) ~hq . dhs.gov>; 

Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? Let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.h ill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privi leged information. If the reader of this 
that any i 

FEMA 

message is strictly prohibited. 
to the sender and delete this message. Thank you. 

noti fied 



From:l(b)(6) I{CTR) 

Sent : Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

~b)(6 ) I{CTR) (b)(6) assodates.hq.dhs.gov> 
Cc: McCoy, David <David. Mccoy@fema.dhs.gov>; "~b"X",6)C=-:------------'~ hq.d hs.gov> 

Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I think the pages are corrupted . When I look at the file 

size on those pages, it is OKB. 

fOX6) I 
FOIAXpress System Admin 
WWW.al11S.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 1:05 PM 
To:kb)(6) kCTR)llb)(fj) @assodates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>;I(b)(6) JCTR) I(b)(6) kg!assodates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) ~hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

~b)(6) ~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
ana lyst who left FEMA for DHS PRIV. 

~-see screens hot below for the appeal you processed at FEMA. Were you ever able to view this folder 
starting at page 20, and the folders below it, while processing thi s? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: {2021 212-7381 
Mobile phone: {2021705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidential and 
legally privileged information. If the reader of this message is not the inten re ereby notified 
that any dissemination, distribution u I message is strictly prohibited. If you have received this 
in Immediately to the sender and delete this message. Thank you . 



FEMA 
Fromf 6X6) FTRI 
Sent: Wednesday, May 10, 2017 12:43 PM 

To: Hil l, Kevin W. <keVin.hill@fema . dhs . gOV>; L~b';;)(c'6)--:c---:-_______ -----,~hq.dhs.gov>; 
FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE : Problems with FX Review l og 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

[6)(6) I 
FOIAXpress System Admi n 
WWW .81I1S.com 

mAINS 
From: Hill, Kevin W. 

Sent: Wednesday, May 10, 2017 10:18 AM 
TO*b}(6) ~hq.dhs .gov>; FOIAXpress Support 
<FO I AX P ress$u p po rt@hq.dhs .gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 

webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 

and neither worked. 1 timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 

changing from this screen. Suggestions welcome because we have to get records out for this one. 

Thanks. 
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Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi lf@fema .dhs.gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i , i message is strictly prohibited. If you have received this 
I immediately to the sender and delete this message. Thank you. 

From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E~mail address:david.mccoy@fema.dhs .gov 

From:.~Rb~)(~6)~:::;:=:::;:J 
Sent: Wednesday, May 10, 20177:27 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,201711:44 AM 
To * b)(6) ~hq . dhs .gov> 
Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 



U.S. Depanment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.mccoy@fema.dhs. gov 

From{b)(6) 
Sent: "T::-ue"s'"d-=-' y::-,-;M-;-,'-y"C0""9, 2017 11: 3 7 AM 
To: McCoy, David <David.MccoY@fema.dhs.gov>;1(0)(6) ICTR) 
b)(6) associates.hq.dhs.gov> '--------' 
Cc 0)(6) @tsa.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

Please provide more details of the actual issue. Jt is isn't clear what he actual issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or failure messages that appear? Screen shots would help. 

Pl)l6) Iwill work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Sen . y 09, 2017 10:55:52 AM 
To: ")(6) (CTR) 
Cc: 'b)(6) Mccoy, David 
SubJect: Prob ems with FX Review Log 

Good morning,~ 

We are processing case 2014-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections. This is a potential Litigation!! Thanks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Speciali st -Disclosure Branch 
Informati on Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobile phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Neuschaefer, Eric 
11 May 2017 15:21:16 -0400 
Hill, Kevin W. 
McCoy, David 
RE: Problems with FX Review log 

This is certainly a problem. Are the document sets at least accurate? 

Regards, 

Eric 

Eric A. Neuschaefer 

Branch Chief - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 2017 12:33 PM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

I th ink someth ing is corrupted with the individual files. When I imported the same saved review list form 
February, the page counts were off (currently the Folder #3 in review log). So I started a brand new ADR 
search, and it was still off (Saved this new search in the review log as folder #2). Here's a side-by-side 
comparison of the first folder and my new ADR search folder #2. Attached is a larger copy. 
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Regards. 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.d hs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 
that any i , I message is strictly prohibited. 

I immediately to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 201711:02 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

; 
you are hereby notified 
If you have received this 

For some reason, the review list I moved in February (1840 pages) is now 89 pages less. So I'm doing a 
new ADR search to try and find the missing document(s). 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain con ' 
legally privileged information. If the reader of this messa e is Clplent, you are hereby notified 
that any dissemination d' pymg of this message is strictly prohibited. If you have received this 

, p ease reply immediately to the sender and delete this message. Thank you. 



FEMA 
From: Neuschaefer, Eric 

Sent: Thursday, May 11, 2017 10:52 AM 
To: l(b)(6) @hq.dhs.gov>; Hilt, Kevin W. <kevin .hill@fema.dhs.gov> 

Cc: McCoy, David <Oavid.Mccoy@fema,dhs.gov> 

Subject: RE: Problems with FX Review log 

rb}(6) lis this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 
iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From:l(b)(6) 

Sent : Tc:h"u-'-rs-d'-,-y-', MC:-'Y--:-:ll, 2017 10:50 AM 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 
fb){6) ~CTR) b)(6) @associates.hq.dhs.gov>; FOIAXpress Support 

<FOIAXpressSupport@hq.dhs.gov>; (b)(6) (CTR) kb)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review l og 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 

programmers will need a list to fix the issue. 

From: Hill, Kevin W. 
Sent : 201710:47 AM 

i . 
FOIAXpress Support 

~b){6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Jimmy, 



Explained this t~yesterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any i , I message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

From:l(b}(6) 
Sent: TSh"-u""-d'-a-y-', MC:-ay---:-!n, 2017 10:44 AM 

To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>~(b)(6) I(CTR) 
kb)(6) I@assodates.hq.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress 
Support <FOIAXpressSupport@hq.dhs.gov>; I(b)(6) I(CTR) l(b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Eric, 

You can certain ly process those 95 pages again outside of FOIAXpress if you really need them done soon. 
Do you already have the origina l 95 pages or do we need to provide those to you? 

Thanks, 

[ ')(6) 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
TO~b)(6) l(eTR) l(b)(6) @associates.hq.dhs.gov>; Hill, Kevin W. 

<kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov>; ~~b~X6~)===J 
(CTR) l(b)(6) @assodates.hq.dhs.gov> 



Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; cKbcc)("'6)'---_________ J@hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Hq(b}(6) I 

Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 
Eric 

Eric A. Neuschaef er 
Branch Chief- Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 

eric.neuschaefer@fema.dhs.gov 

From:l(bX6) ~CTRI 
Sent: Wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

fb)(6) I (CTR)I(b)(6) l@associates . hq.d~h";5;;;.g"O"v_> _______ --, 
Cc: McCoy, David <oavid.Mccoy@fema.dhs.gov>* b}(6) ~hq . dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section. Is this ok? I can do this right now. 

We might be able to get the redactions back, but it will take me through Friday to figure out. If 

at all possib le. I still have to see. 

FOIAXpress System Admin 
www.aJns.com 

mAINS 
Fro m: cFb:.:.X6:;-) _,---:-:-,H CTR I 
Sent: Wednesday, May 10,2017 2:45 PM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; rb)(6) I(CTR* b)(6) ~associa tes.hq .dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;"I(b'"X"6)C----------"k§l hq.dhs.gov>; 

Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 

95. Pages. Past page 20, you cannot view any of the pages. 

t')(6) 

FOIAXpress System Admi n 
www.mns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 20172:27 PM 
To: ~b)(6) tCTR) ~(b)(6) Wassociates.h1.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; ~b)(6) I (CTR) b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;I(b)(6) ~hq .d hs.gov>; 

Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.h ill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
are hereby notified 

that any i I message is strictlv prohibited. If you have received this 
I , to the sender and delete this message. Thank you . 

FEMA 



Fro m: ",tb X",6,-) ----,----,-,-,-JI( CT R I 
Sent: Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

l(b)(6) tCTR)i(b)(6) ~assodates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; kb)(6) t§lhq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I think the pages are corrupted. When I look at the file 
size on those pages, it is OKB. 

tb)(6) I 
FOIAXpress System Admin 
WWW. al11S.c om 

mAINS 
From: Hill, Kevin W. 

Sent: Wednesday, May 10, 2017 1:05 PM 
To l(b)(6) leTR) (b)(6) assodates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; b}(6) CTR) (b)(6) associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; b)(6) hq.dhs.gov> 

Subject: RE: Problems with FX Review log 

l(b)(6) Hhese pages were not yet viewed by me or David McCoy. They may have been viewed by an 
analyst who left FEMA for DHS PRIV. 

~--see screens hot below for the appeal you processed at FEMA. Were you ever able to view this folder 
starting at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in ful l. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.hill@fema.d hs.gov 

This is covered by federal and state law governing electronic communications and may contain conf d 
legally privileged information. If the reader of this message is n Iplent, you are hereby notified 
that any dissemination, distr' mg of this message is strictly prohibited. If you have received this 

se reply immediately to the sender and delete this message. Thank you . 



FEMA 

From~::b:-:X6-:;) ==--;-:-JtcTRI 
Sent: Wednesday, May la, 2017 12:43 PM 

To: Hill, Kevi n W. < kevi n. hiI1@fema.dhs.gov>; ~kb~)(~6)C::::C::::C::::C::::C::::C::::C::::C::::C::::=:Jk§> h q. d h s.gov>; 
FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 

Cc: McCoy, David <David .Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

l(b)(6) 

FOIAXpress System Admi n 
WWW .81 I1S.com 

mAINS 
From: Hill, Kevin W. 

Sent: Wednesday, May 10, 2017 10:18 AM 
To: fb}(6) ~hq.dhs .gov>; FOIAXpress Support 
<FO I AX P ress$u p po rt@hq.dhs .gov> 
Cc: McCoy, David <David .Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

l(b)(6) 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 

webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 

and neither worked. 1 timed the loading of 'Page 20' in this folder, and waited 2S minutes without it 

changing from this screen. Suggestions welcome because we have to get records out for this one. 

Thanks. 



- . !!!..:' 
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Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any dissemination, i 

FEMA 
From: McCoy, David 

message is strictly prohibited. If you have received this 
to the sender and delete this message . Thank you. 

Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E·mail address:david.mccoy@fema.dhs .gov 

From: fb}(6) 
Sent: w~ed:;-n:-e:-s"da:-y-, 7M"a"y 10, 2017 7: 2 7 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is stilt loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,201711:44 AM 
TO * b)(6) t§>hq .dhs.gov> 
Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 



U.S. Depanment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.mccoy@fema.dhs. gov 

Fromj(b)(6) 
Sent: ~T::-ue::-s"'d::-ay::-,-;M"'"a:-y-;O"9", 2017 11:37 AM 

To: McCoy, David <David .Mccoy@fema .d hs.gov>;: ~[{b~)(@:6)C===:JI(CTR) 
b)(6) associates.h .dhs.gov> 
Cc (b)(6) tsa .dhs.gov> 

Subject: RE: Problems with FX Review l og 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actual issue is. Is it 
saving to di sk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or failure messages that appear? Screen shots would help. 

l(b)(6) Iwi11 work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Sent: Tuesday, May 09, 2017 10:55:52 AM 

Mccoy, David 
with FX Review Log 

Good morningl(bX6) I 
We are processing case 2014-FEFO-00212. The documents have been thru ADR. We are having a 

problem unloading some sections. This is a potential Litigation!! Thanks!! 

David D. McCoy 
Appeals and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
Informati on Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobile phone: 202-7 16-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hill, Kevin W. 
11 May 201712:33:10 -0400 
Neuschaefer, Eric 
McCoy, David 
RE: Problems with FX Review log 
2014-FEFO-00212 Compare Folders.jpg 

I think something is corrupted with the individual files. When I imported the same saved review list form 
February, the page counts were off (currently the Folder #3 in review log). So I started a brand new ADR 
search, and it was still off (Saved this new search in the review log as folder #2). Here's a side-by-side 
comparison of the first folder and my new ADR search folder #2. Attached is a larger copy. 
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Regards. 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.d hs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 
that any i , I I message is strictly prohibited. 

I immediately to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 201711:02 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

you are hereby notified 
If you have received this 

For some reason, the review list I moved in February (1840 pages) is now 89 pages less. So I'm doing a 
new ADR search to try and find the missing document(s). 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.d hs.gov 

This is covered by federal and state law governing electronic communications and may contain cont" 
legally privileged information. If the reader of this message is n plent, you are hereby notified 
that any dissemination, distri mg 0 this message is strictly prohibited. If you have received this 

se reply immediately to the sender and delete this message. Thank you. 



FEMA 
From: Neuschaefer, Eric 
Sent: Thursday, May 11, 201710:52 AM 
To: l(b)(6) @hq.dhs.gov>; Hilt, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

~b)(6) I-Is this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 
jPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From:l(b}(6) 

Sent : T\'ih='u:::rs::d"a:Cy', M=aY~l1, 2017 10:50 AM 
To: Hill. Kevin W. <kevin.hill@fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 

fb}(6) P Rj b)(6) associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov (b)(6) CTR)kb)(6) @associates.hq.dhs.gov> 
Cc: McCoy, DavId <Davld.Mccoy@fema.d s.gov> 
Subject: RE: Problems wIth FX Review log 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 
programmers will need a list to fix the issue. 

From: HIli, Kevin W. 
Sent: Thursday, May 11, 2017 10:47 AM 
To: (b)(6) hq.dhs.gov>; Neuschaefer, Eric 
<eric.neuschaefer@fema.dhs.gov (b)(6) CTR) j(b)(6) ~associates.hq.dhs.gov>; 
FOIAXpress Support <FO IAxpresssupport@hq.dhs.gov>EiEb~X~6)t:==]cI C~TR) 

~b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 



Explained this tol(b}(6) Iyesterday, but that's not the only folder with the loading error. It's just the first 

from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any i message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
Fromf~b~)(~6)C==,=~ 
Sent: Thursday, May 11, 2017 10:44 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>~(b)(6) I (CTR) 
~b)(6) I@associates.hq.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress 
Support <FOIAXpressSupport@hq.dhs.gov>;Kb)(6) I(CTR) l(b)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Eric, 

You can certain ly process those 95 pages again outside of FOIAXpress if you really need them done soon. 
Do you already have the origina l 95 pages or do we need to provide those to you? 

Thanks, 

Kb)(6) 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
To ~b}(6) I(CTR11(b)(6) t@associates.hq.dhs.gov>; Hilt, Kevin W. 
<kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAxpressSupport@hq.dhs.gov>{b}(6) 
(CTR) Rb)(6) @associates.hq.dhs.gov> '---------' 



Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; c~b_)(,-6) __________ J~hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Hi~ 

Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 

eric.neuschaefer@fema.dhs.gov 

From ~(b}(6) I{CTR) 
Sent: wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

l(b)(6) I(CTR) b}(6) associa tes.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@ fema.dhs.gov>; R~b~)(~6)=========:::J~hq.dhs.gOV>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section. Is this ok? I can do this right now. 

We might be able to get the redactions back, but it wil l take me through Friday to figure out. If 
at all possible. I still have to see. 

FOIAXpress System Admin 
www.aJns.com 

mAINS 
From1":b,,X'-';)_-,---:-:-,ItCTRI 
Sent: Wednesday, May 10,2017 2:45 PM 



To: Hill, Kevin W. <kevin.hitt@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

Fb)(6) I(CTR* b}(6) I@associates.hq.d"hiii' ".g"'0.:cv>'---_______ , 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) ~hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 

95. Pages. Past page 20, you cannot view any of the pages. 

1,6XG) I 
FO IAXpress System Admin 
www.mnS.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
To:l(b)(6) FTR (b)(6) associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov (b}(6) (CTR ]lb)16) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; b)(6) @hq .d hs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? Let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this notified 
that any i 

I , 
message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 

FEMA 



From: 1"XC} I(CTR) 
Sent: Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

~b)(6) ICTR ~(b)(6) I@assodates,hq.dhs.gov> 
Cc: McCoy, David <Oavid,Mccoy@fe ma.dhs.gov>;Kb)(6) 8lhq.dhs.gov> 

Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I think the pages are corrupted. When I look at the file 
size on those pages, it is OKB. 

l(b)(6) 

FOIAXpress System Admin 
WWW.al11S.com 

mAINS 
From: Hill, Kevin W. 

Sent: Wednesday, May 10, 2017 1:05 PM 
TO~b)(6) leTR (b)(6) assodates.hq.dhs.gov>; FOIAXpress Support 
<FIAXpressSupport@hq. s.gov>; b)(6) TR) l(b)(6) fWassociates.hq.d hs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dh5.goV>; ~b)(6) ~hq.dhs.gov> 

Subject: RE: Problems with FX Review l og 

~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 

analyst who left FEMA for DHS PRIV. 

~b)(6 (_see screens hot below for the appeal you processed at FEMA. Were you ever able to view this folder 

starting at page 20, and the folders below it, while processing this? I think you had, because the pages 

appear to be redacted in full. 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidentia l 
legally privileged information. If the reader of this message is not t , you are hereby notified 
that any dissemination di mg 0 this message is strictly prohibited . If you have received this 

r, p ease reply immediately to the sender and delete this message. Thank you . 



FEMA 
From~(b)(6) ICTR) 
Sent: Wednesday, May 10, 2017 12:43 PM 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>f"b,,)(6,,):-:-,--, ________ ->rPhQ.dhs.gov>; 
FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 

Cc: McCoy, David <David .Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

l(bX6) I 
FOIAXpress System Admi n 
WWW .8 1I1S.com 

mAINS 
From: Hill, Kevin W . 

Sent: Wednesday, May 10, 2017 10:18 AM 
To: l(b)(6) fYhq.dhs .gov>; FOIAXpress Support 
<FO I AX P ress$u p po rt@hq.dhs .gov> 
Cc: McCoy, David <David .Mccoy@fema.dhs.gov> 

Subject : RE: Problems with FX Review log 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 

webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 

and neither worked. 1 timed the loading of 'Page 20' in this folder, and wa ited 25 minutes without it 

changing from this screen. Suggestions welcome because we have to get records out for this one. 

Thanks. 



- . !!!..:' 
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Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are notified 
that any i , i message is strictly prohibited. If you have received this 

I immediately to the sender and delete this message. Thank you. 

From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E·mail address:david.mccoy@fema.dhs.gov 

Froml(b)(6) 
Sent: "w;oe.cd7n"e"sd"a"y-, "cM"a,Jy 10, 2017 7: 2 7 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9, 2017 11:44 AM 
To: ~b)(6) ~hq . dhs .gov> 
Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 

• 



U.S. Depanment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.ll1ccoy@fema.dhs. gov 

From:I(b}(6) 
Sent: TS:u"e"sC;d':-Y:-, :-M",:-y-'Oo!9, 2017 11:37 AM 

To: McCoy, David <David.MccoY@fema.dhs.gov>;r
O
)(6) I (CTR) 

kb)(6) I@associates.hq.dhs.gov> L ____ --' 

Cc ~(O)(6) ~tsa.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actual issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fa ilure messages that appear? Screen shots would help. 

~b)r6) Iwill work on any issue when he is in tomorrow. 

Thanks, 

~ 

From: McCoy, David 
Sent: Tuesda Ma 09, 2017 10:55:52 AM 
To (b)(6) CTR) 
Cc: (b)(6) Mccoy, David 
SubJect: ro ems with FX Review Log 

Good morning, EJ 
We are processing case 2014-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections. This is a potential Litigation!! Thanks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
In formati on Management Division 
Office of the Chief Administrati ve Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Securi ty 
Desk phone: 202-2 12-506 1 
Mobile phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Thanks Kevin, 

Neuschaefer, Eric 
11 May 201711:04:33 -0400 
Hill, Kevin W. 

McCoy, David 
RE: Problems with FX Review log 

Yeah, I don' t want to sit and wait for A1NS to fix what seems to be a rather serious technical flaw 

I would suggest reprocessing, if it's not a huge lift. 

Regards, 

Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Ch ief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 
eric.neu5chaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 2017 11:02 AM 
To: Neuschaefer, Eric <eric .neuschaefer@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

For some reason, the review list I moved in February (1840 pages) is now 89 pages less. So I'm doing a 
new ADR search to try and find the missing document(s). 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Speciali st - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 



This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 

; 
you are hereby notified 

that any i i i message is strictly prohibited. If you have received this 
reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: Neuschaefer, Eric 
Sent : Thursday, May 11, 2017 10:52 AM 
To {b)(6) t@hq.dhs.gov>; Hilt, Kevin W. <kevin.hill@fema.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

fb)(6) liS this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From : ~b)(6) 
Sent: T;;h=-u"'rs"d"."y-', M=.y~11, 2017 10:50 AM 

To: I Kevin W. <kevin.hill@fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 
Support 

Cc: McCoy, David 
Subject: RE: Problems with FX Review l og 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 
programmers will need a list to fix the issue. 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 201710:47 AM 
To: Kb)(6) I@hq.dhs.gov>; Neuschaefer, Eric 

<eric .neuschaefer@fema.dhs.gov>f b)(6) ~CTR~I~I~b~"~l~;;;;;;;:;:;;~@associates.hq . dhS .gOV>; 
FOIAXpress Support <FOIAxpressSupport@hq.dhs.goVl (b)(6) I (CTR) 



~b)(6) @associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Explained this t~yesterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any dissemination, I message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 

FEMA 

From :~I(b~X~6)~=;=~ 
Sent: Thursday, May 11, 2017 10:44 AM 

To: Neuschaefer, Eric I 

Fb)(6) I@associates.hq.dhs.gov>; il Kevin W. 
Support 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Eric, 

I 
FOIAXpress 

You can certainly process those 95 pages again outside of FOIAXpress if you really need them done soon. 
Do you already have the original 95 pages or do we need to provide those to you? 

Thanks, 

1b)(6) 



From: Neuschaefer, Eric 

Sent: Thursday, May 11, 2017 10:23 AM 

TO~I(b~)(~6);~§~~kC~T:,~R~):I(~b)I(6~) ::.:~io>~a~sSociates. hq.dhs.gov>; Hill, Kevin W. Jb}(6) 
FOIAXpress Support <FOIAxpresssupport@hq.dhs,govl 

i L-______ ~ 

Cc: McCoy, David <Oavid,Mccoy@fema,dhs.gov>! b)(6) I@hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 
Office of the Ch ief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

FromJ..,(b,-X6
...,) _-;--:-:--,~TRI 

Sent: Wednesday, May 10, 2017 3:56 PM 
To: Hil l. Kevin W . <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

fb}(6) I(CTR1(b)(6) @associates .hq.dhs.gov> 

Cc: McCoy, David <oavid.Mccoy@fema.dhs.gov>;Kb)(6) I@hq.d hs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin, 

1 can bring in all of those pages in that section again. You wi ll lose your redact ions for that 
section. Is this ok? 1 can do this right now. 

We might be able to get the redactions back, but it wi ll take me through Friday to figure out. If 

at all possib le. I still have to see. 

FOIAXpress System Admin 
www.mns.com 



OOAINS 
Froml(b)(6) !CTR) 
Sent: Wednesday, May 10, 20172:45 PM 
To: Hill, Kevin W. <kevin .hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

kb}(6) [CTR) I(b)(6) @aSSociates.hq."dh;;;5;;:.g~O"v.:.> _______ ---, 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) ~ hq.dhs .gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 
95. Pages. Past page 20, you cannot view any of the pages. 

fb)(6) 

FOIAXpress System Admin 
WWW.31nS.com 

OOAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
Tol(b)(6) I{CTR (b)(6) assodates.hq.dhs.gov>; FOIAXpress Support 

<FOI AXpressSupport@hq.dhs.gov (b}(6) (CTR) kb)(S) ivassociates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@ ema. s.gov>; b)(6) hq.d hs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there any way to replace those page s, or resolve the error, short of reload ing the whole set of 
unredacted originals from ADR again? let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: {202l 212-7381 
Mobile phone: {202l705-S389 
kevin.hill@fema.dhs.gov 

vernin electronic c 
nVI ege In ormation . If the reader of this message is not the In en e re 



, use of 

FEMA 
Fromi!b)!') I (CTR) 
Sent: Wednesday, May la, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

rb}(6) ~CTR) 4(b)(6) t§lassociates .hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;I(b}(6) @hq.d hs.gov> 
Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I t hink the pages are co rrupted. When I look at the fi le 

size on those pages, it is OKB. 

FOIAXpress System Admin 
WWW.alnS.com 

OOAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May la, 20171:05 PM 
Tol(b}(6) I{CTR) j(b}(6) @associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; b)(6) CTR)Fb)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema. s.gov>; b)(6) hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

l(b}(6) h hese pages were not yet viewed by me or David McCoy. They may have been viewed by an 
ana lyst who left FEMA for DHS PRIV. 

l(b)(6) ~ _see screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 
starting at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202l705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I message is strictly prohibi ted. 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
Fromj(b}(6) ICTRl 

Sent : Wednesday, May 10, 2017 12:43 PM 

i 
you are hereby notified 
If you have received this 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>;cRb:;)("'6)'---_________ Jte'hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

rX6) I 
FOIAXpress System Admin 
www.aIns.com 

mAINS 
From: Hi1l, Kevin W. 
Sent: Wednesday, May 10, 2017 10:18 AM 
To: l(b)(6) ~hq.dhs .gov>; FOIAXpress Support 

<FO I AX P ressSup po rt@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

fb)(6) 

Assisting David with this FX issue ... the lightn ing bolt button is disabled so long as the 'Message from 

webpage' is up. We tried click ing OK and then refreshing within the folde r and/or with the lightning bolt, 
and neither worked. 1 t imed the loading of 'Page 20' in this folder, and wa ited 25 minutes without it 

changing from this screen. Suggestions welcome because we have to get records out for th is one. 
Thanks. 



- . !!!..:' 
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Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and may 
legally privileged information . If the reader of this 

i 
you are hereby notified 

that any i , i message is strictly prohibited. If you have received this 
I immediately to the sender and delete this message. Thank you. 

From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E·mail address:david.mccoy@fema.dhs .gov 

From:l(b}(6) 
Sent: w~e";d-'-ne'-s"dC"ay'--,-:M-;a,-Jy 10, 2017 7:27 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9, 2017 11:44 AM 
To: l(b)(6) I@hq.dhs.gov> 

Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 

• 



U.S. Depanment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.ll1ccoy@fema .dhs.gov 

Fromlc:(b"X'::.:)-,-______ -::c:-' 

Sent : Tuesday, May 09, 2017 11:37 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov>cl\b"')(",)'-___ JKCTR) 

Fb)ffi) @associates.hq.dhs.gov> 
Cc j(b)(6) ~tsa. dh s.gov> 
Subject: RE: Problems with FX Review l og 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actua l issue is. Is it 
saving to di sk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fai lure messages that appear? Screen shots would help. 

F Ha) Iwill work on any issue when he is in tomorrow. 

Thanks, 

~ 

From: McCoy, David 
Sent: Tuesday, May 09, 2017 10:55:52 AM 
TO'hb)(6) ~CTR) 
Cc:l(b)(6) I Mccoy, David 
Subject: Problems with FX Review Log 

Good morning~ 

We are processing case 2D14-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections . This is a potential Litigation ! ! Thanks!! 

David D. McCoy 
Appeals and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrati ve Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-7 16-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hill, Kevin W. 
11 May 201711:02:23 -0400 
Neuschaefer, Eric 
McCoy, David 
RE: Problems with FX Review log 

For some reason, the review list I moved in February (1840 pages) is now 89 pages less. So I'm doing a 

new ADR search to try and find the missing document(s). 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 
that any i I message is strictly prohibited. 

to the sender and delete this message. Thank you . 

From: Neuschaefer, Eric 
Sent : Thursday, May 11, 2017 10:52 AM 

; 

you are hereby notified 
If you have received this 

To: ~b)(6) ~hq.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

~b)(6) lis this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Regards, 

Eric 

Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 



Federal Emergency Management Agency 
U.S. Department of Homeland Security 
)Phone : 202-706-0204 
eri c.neuschaefer@fema.dhs.gov 

Fro m :1::('-')(6_)--,---,:-:----:-: 
Sent: Thursday, May 11, 2017 10:50 AM 
To: Hil l, Kevin W. <kevin.hiU@fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 

~0}(6) I(CTR)K0)(6) I@associates.hq.dhs.gov>; FOIAXpress Support 
<FO I AX P ressSu P po rt@hq.dhs.gov>; 1(0 }(6) ICT R) ~o )(6) ~associates. h q. d h s.gov> 

Cc : McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 
programmers wilt need a list to fix the issue. 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 2017 10:47 AM 
To: b}(6) @hq.dhs.gov>; Neuschaefer, Eric 

<eric.neuschaefer@fema.dhs.gov> (b}(6) CTR~I"'('::iX:;;6:.) __ -cc;::!:associates.hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> (b)(6) (CTR) 

l(b)(6) I@associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Exp lained this to~b)(6) Iyesterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government In formation Specialist - Disc losure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi lt@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and may contai 
legally privileged information. If the reader of this mes e recipient, you are hereby notified 
that any dissemin . , se or copying of this message is strictly prohibited. If you have received this 
In error, please reply immediately to the sender and delete this message. Thank you. 



FEMA 
Fromf b)(6) 

Sent: "rC-hu- r-'-Sd" ,"y-, "cM"'"CY-=l"l , 2017 10:44 AM 
To: Neuschaefer, Eric <eric .neuschaefer@fema,dhs.gov>; fb)(6) I(CTR) 
~b}(6) ~assodates . hq . dhs .gov>; Hill, Kevin W. <kevin.hill@fema .dhs.gov>; FOIAXpress 
Support <FOIAxpress5upport@ hq.dhs.gov>;I(b)(6) tCTR) l(b)(6) ~associates.hq . dhs .gov> 
Cc: McCoy, David <David .Mccoy@fema.dhs.gov> 

Subject: RE: Problems with FX Review l og 

Eric, 

You can certain ly process those 95 pages again outside of FOIAXpress if you realty need them done soon. 
Do you already have the origina l 95 pages or do we need to provide those to you? 

Thanks, 

From: Neuschaefer, Eric 
Sen ' M 11, 2017 10:23 AM 
To b}(6) CTR) llb}(6) P>assodates.hq.dhs.gov>; Hill, Kevin W. 

<kevin. ' ema. s.gov>; FOIAXpress Support <FOIAxpresssupport@ hQ.dhs.gOv>f b)(6) 
(CTR) I(b)(6) @associates.hq.dhs.gov> L_ ----~ 

Cc: McCoy, David <David.Mccoy@fema.d hs.gov>; ~bX6) I@hq.dhs.gov> 

Subject: RE: Prob lems w ith FX Review l og 

H~ 
Is there anything you can do to speed up the process? We have concerns that if we do not produce a 

response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 

Er ic 

Eric A. Neuschaefer 
Branch Chief - Disclosu re Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Secu r ity 

iPhone: 202-706-0204 

eric.neuschaefer@fema.dhs.gov 



Froml(bX6) ~CTR) 
Se nt : Wednesday, May la, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

~b)(6) I (CTR) I\b)(6) @aSSociates.h q,d" h:;,'".g"-o'-V=-> ________ ---, 
Cc: McCoy, David <David,Mccoy@fema,dhs.gov>f b)(6) ~hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section. Is this ok? I can do this right now. 

We might be ab le to get the redactions back, but it will take me through Friday to figure out. If 
at a ll possible. I sti ll have to see. 

tbX6
) I 
FOIAXpress System Admin 
www.ams.com 

OOAINS 
Froml(bX6) I(CTR) 

Sent: Wednesday, May la, 2017 2:45 PM 
To: Hill, Kevin W. <kevin. hill@fema.dhs .gov>; FOIAXpress Support <FO IAXpressSupport@hq .dhs.gov>; 

fb){6) I(CTR) [ b)(6) l@associates .hq .d"h"s".g"'O-'-V> ________ , 
Cc: MCCoy, David <David .Mccoy@fema.d hs.gov>; ~b){6) ~hq . dhs .gov> ; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE : Problems with FX Review l og 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 

95. Pages. Past page 20, you cannot view any of the pages. 

FOIAXpress System Admin 
www.ams.com 

mAINS 
From: Hill, Kevin W. 
Se nt : Wednesday, May 10, 20172:27 PM 
To:fb){6) I(CTR)i(b){6) E>associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; (b}(6) CTR) b)(6) associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.d hs.gov>; )(6) hq.dhs.gov>; 



Neuschaefer. Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any i I message is strictly prohibited. If you have received this 

I immediately to the sender and delete this message. Thank you . 

Fromj(0)(6) 1 (CTR) 

Sent: Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

~b)(6) I(CTR) kb)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David. Mccoy@fema.dhs.gov>; ii~biii)(6")""'--------------'I@ hq.d hs.gov> 

Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I think the pages are co rrupted. When I look at the file 

size on those pages, it is OKS. 

1(0)(6) 1 

FOIAXpress System Admin 
www.mns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 1:05 PM 
To:fb)(6) ~CTR) ~0~x:e:6)C==::;;;;;;;~!'.aS~S~O~ciates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; b)(6) (CTR) I(b)(6) ~assodates.hq.dhs.gov> 



Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;L~b_)(,,6) __________ -,~hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
analyst who left FEMA for DHS PRIV. 

~b)(6) Lsee screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 
start ing at page 20, and the folders below it, while processing th is? I think you had, because the pages 
appear to be redacted in ful l. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Admin istrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this are hereby notified 
that any i message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
Froml(b)(6) !CTR) 

Sent: Wednesday, May 10, 2017 12:43 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; Lf b-;;)(_6) _________ -----'@hQ.dhS.gOv>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Afte rnoon Kevin, 

Do you know if those pages were viewable at any po int in time? 

FOIAXpress System Admin 
www.aJns.com 

mAINS 



From: Hill, Kevin W. 
Sent : Wednesday, May 10, 2017 10:18 AM 
To: ~b)(6) @hq.dhs.gov>; FOIAXpress Support 
<FO I AX P ressSu P po rt@hq.dhs .gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 
webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 
changing from this screen . Suggestions welcome because we have to get records out for this one. 
Thanks. 
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Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ .. _. __ .. -
'--'-



u.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i , I i message is strictly prohibit ed. If you have received this 

I , to the sender and delete this message. Thank you . 

FEMA 
From: McCoy, David 
Sent : Wednesday, May 10, 20179:29 AM 
To: Hill, Kevin W. <kevin.hitl@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appeals and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.mccoy@fema.dhs .gov 

From:"I(b:o)(6,,)_-,-_---' 
Sent: Wednesday, May 10, 2017 7:27 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and dick refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,201711:44 AM 
To:llb)(6) @hq.dhs.gov> 
Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 

• 



U.S. Depanment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.ll1ccoy@fema.dhs. gov 

From.~Rbi)])(~6)~~~~J 
Sent: Tuesday, May 09, 2017 11:37 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov>;f0){ti) ~CTR) 

kb)(6) I@associates.hq.dhs.gov> '--------' 
Cd(b)(6) @>tsa.dhs.gov> 

Subject: RE: Problems with FX Review l og 

David, 

Please provide more details of the actual issue. Jt is isn't clear what he actual issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or failure messages that appear? Screen shots would help. 

rb){6) Iwill work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Sent: Tuesday, May 09, 2017 10:55:52 AM 

To: l b)(6) ER) 
Cc: Mccoy, David 
Sub ect: ProOlems Ith FX RevIew Log 

Good morning,~ 

We are processing case 2D14-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections. This is a potential Litigation!! Thanks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Speciali st -Disclosure Branch 
Informati on Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

11 May 201711:01:22 -0400 
Neuschaefer, Eric;Hill, Kevin W. 
McCoy, David 
RE: Problems with FX Review log 

We need to have AINS to fix the issue within FX. This isn't unique to this record set. It happened to 
another record set as well and we were able to fix it. We just need more time to be able to set up a 
WebEx session with AINS so they can remote in and work on the backend. Boris will be able to 
coordinate that with their programmers. In the meantime, we need to identify every folder that has this 
issue for this case. Otherwise, we will not know which ones to try to fix. Kevin said there was more than 
one folder/subfolder. 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:52 AM 
TO * b)(6) ~hq.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

fb)(6) liS this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Regards, 

Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrat ive Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From:~,-b,,-)(6-,-) ___ ----, 

Sent: Thursday, May 11, 2017 10:50 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 

~b)(6) HCTR)~b)(6) @associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>;I(b)(6) l CTR) j(b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE : Problems with FX Review log 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 
programmers will need a list to fix the issue. 



From: Hill, Kevin W. 
Sent: 2017 10:47 AM 
To: 

j . 

FOIAXpress Support 
~b}(6) @associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Eric 

Explained this to Boris yesterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain con' 
legally privileged information. If the reader of this message is Iplent, you are hereby notified 
that any dissemination, distr' ymg of this message is strictly prohibited. If you have received this 

ase reply immediately to the sender and delete this message. Thank you . 

FEMA 
From :~I(b;ji)(~6)~===J 
Sent: Thursday, May 11, 2017 10:44 AM 
To: Neuschaefer, Eric <eric .neuschaefer@fema.dhs.gov>;I(b}(6) I(CTR) 

~b)(6) ~associates . hq . dhs .gov>; Hill, Kevin W. <kevin.hill@fema .dhs.gov>; FOIAXpress 
Support <FOIAXpressSupport@hq .dhs.gov>; ~b}(6) I (CTR) l(b}(6) ~associates.hq . dhs .gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Eric, 

You can certainly process those 95 pages again outside of FOIAXpress if you really need them done soon. 
Do you already have the original 95 pages or do we need to provide those to you? 



Thanks. 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
To j(b}(6) jCTR) kb)(6) @assodates.hq.dhs.gov>; Hill, Kevin W. 
<kevin.h iII@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; fb}(6) 
(CTR) ~b)(6) @associates.hq.dhs.gov> '---___ ..J 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;Kb}(6) @hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

HiE:J 

Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From/ 'X6) I (CTR) 
Sent: Wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

l(b}(6) I (CTR) Fb}(6) @associates.hq.d;;;hC;;s~.g"o:.:v,-> _______ ---. 
Cc: McCoy, David <David . Mccoy@fema.dhs.gov>; ~b)(6) ~hq.dhs .gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section. Is this ok? I can do this right now. 

We might be able to get the redactions back, but it will take me through Friday to figure out. If 

at all possible. I still have to see. 



~b)(6) 

FOIAXpress System Admin 
WWW.81nS.com 

mAINS 
From:';,I(b,:-)(6-;-) _;--;-:-,1 (CTR) 
Sent : Wednesday, May 10, 2017 2:45 PM 
To: Hill, Kevin W . <kevin.hiU@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

~b}(6) ~TR) tb)(6) @associates .hq.dhs.gov> 
Cc: McCoy, David <David . Mccoy@fema.dhs.goV>~"b"')("6)c-----------'I@hq . dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject : RE : Problems with FX Review l og 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 
95. Pages. Past page 20, you cannot view any of the pages. 

fbX
') J 

fOIAXpress Syst m Admm 
WWW.alflS.com 

mAINS 
From : Hill, Kevin W. 

Sent: Wednesday, May 10, 20172:27 PM 
To ~(b}(6) I{CTR) kb)(6) @assodates,hq.dhs.gov>; FOIAXpress Support 

<FOIAXpressSupport@hq.dhs.gov>; (b}(6) CTR) ~b)(6) @associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> b}(G) hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
un redacted originals from ADR again? let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 

Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 

kevin .hilt@fema .dhs.gov 



This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this message is 

; 
are hereby notified 

that any dissemination, i i is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you. 

FEMA 
Froml(b)(6) I (CTR) 

Sent : Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 
fb)(6) ICTR f b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.McCOy@fema.dhs.gov>;"I(b"-)(R'6)C-----------'~hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Thank you. The reason I ask, is because I th ink the pages are corrupted. When I look at the fi le 

size on those pages, it is OKS. 

t ')(6) 

FOIAXpress System Admin 
www.aJns.com 

mAINS 
From: Hill, Kevin W. 
Sent : Wednesday, May 10, 2017 1:05 PM 
To j(b)(6) I{CTR)L('.;;)(6::) ___ --";="=as,,s,,o"'c("-atl~es.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov (b)(6) TR) b)(6) associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@ ema. s.gov>; b)(6) hq.d hs.gov> 
Subject: RE: Problems with FX Review l og 

~b)(6 ) ~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
ana lyst who left FEMA for DHS PRIV. 

Kb)(6) I-see screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 
starting at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 



u.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i 

I , 

FEMA 
From:I(')(') IICTR) 

message is strictly prohibited. 
to the sender and delete this message. Thank you . 

; 
you are hereby notified 
If you have received this 

Sent : Wednesday, May 10, 201712:43 PM 
To: H ill, Kevin W. <kevin.hill@fema.dhs.gOV>Lfb_)(,-6) __________ -'I@hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

[ ')(6) I 
FOIAXpress System Admin 
www.mns.com 

OOAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 10:18 AM 
To: ~b)(6) twhq.dhs .gov>; FOIAXpress Support 

<Fa I AX P ressSu P po rt@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 

webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 

changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 
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Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.h ill@fema .dhs.gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and may 
legally privileged information . If the reader of this 

; 
are hereby notified 

that any i 
I ; 

message is strictly prohibited. If you have received this 
to the sender and delete this message . Thank you. 

FEMA 
From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E·mail address:david.mccoy@fema.dhs.gov 

Fro~L(b:..:)(6:..:) -,---,-_----' 
Sent: Wednesday, May 10, 20177:27 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,2017 11:44 AM 
To j(b)(6) I@hq.dhs.gov> 

Subject: FW: Prob lems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 

• 



U.S. Depan ment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mail address:david.1l1ccoy@fema .dhs.gov 

FromtbX6) I 
Sent: Tuesday, May 09, 2017 11:37 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov>JL(b.::.)('-'-) ___ -'I(CTR) 

Kb){6) @associates.hq.dhs.gov> 
Cc llb)(Gl I@tsa.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

Please provide more detail s of the actual issue. Jt is isn't clear what he actual issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fa ilure messages that appear? Screen shots would help. 

fb)(6) Iwill work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Sent: Tuesda ,Ma 09, 2017 10:55:52 AM 
To (bX6) CTR) 
Cc (b)(6) Mccoy, David 
Subject: Problems with FX Review Log 

Good mornin~(!J)(6) 

We are processing case 2014-FEFO-00212. The documents have been th ru ADR. We are having a 

problem unloading some sections. This is a potential Litigation ! ! Thanks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Speciali st -Disclosure Branch 
In formati on Management Division 
Office of the Chief Administrati ve Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Securi ty 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject : 

Neuschaefer, Eric 
11 May 201710:51:39 -0400 

~b}(6) !Hill, Kevin W. 
McCoy, David 
RE: Problems with FX Review log 

t')(6) I 
L[ __ --' Is this the only solution? We are tapped out on resources here. 

Are we better off reprocessing? 

Regards, 

Eric 

Eric A. Neuschaefer 

Branch Chief - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

Fro m :1~(b~X6iij)C::::C::::C::::C::::J 
Sent: Thursday, May 11, 2017 10:50 AM 
To: Hill, Kevin W. <kevin.hill fema.dhs.gov>; Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; 

Rb}(6) !CTR) b)(6) associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; (b)(6) CTR) ~b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 
programmers will need a list to fix the issue. 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 2017 10:47 AM 
To: l(b)(6) @hq.dhs.gov>; Neuschaefer, Eric 

<eric.neuschaefer@fema.dhs.gov>; ~b)(6) ~CTR~) gkb~)(~6)C~=~@associates.hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>fb}(6) ICTR) 

Kb)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Explained this to Boris yesterday, but that's not the only folder with the loading error. It's just the first 
from the top . 



Regards. 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. 
that any i , I 

If the reader of this you are hereby notified 
message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 

Fro~(b)(6) 

Sent:'=T"'h-'-u-rs--;d-ay-,C"M7a-Y--:l"1, 2017 10:44 AM 

To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>;fb)(6) I(CTR) 
~b)(6) ~associates.hq.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress 
Support <FOIAXpressSupport@hq.dhs.gov>J(b}(6) !CTR) ~b)(6) @assoc iates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Eric, 

You can certainly process those 95 pages again outside of FOIAXpress if you really need them done soon. 
Do you already have the original 95 pages or do we need to provide those to you? 

Thanks, 

~ 
From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
To:l(b)(6) I(CTR11(b)(6) @associates.hq.dhs.gov>; Hill, Kevin W. 
<kevin.h ill@fema.dhs.gov>; FOIAXpress Support <FOIAxpressSupport@hq.dhs.gov>J(b)(6) 
(CTR) fb)(6) ~associates. hq .d hs.gov> l L ____ --' 

Cc: McCoy, David <David.MCCOy@ fema.dhs.gov>f b)(6) ~ hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Hi Boris, 



Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: ktJ}(6) I (CTR) 
Sent : Wednesday, May la, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hilt@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

FtJ}(6) I (CTR) ~tJ)(6) @assodates.hq."d"hS" ."'go"'vc::> _______ --, 
Cc: McCoy, David <David.McCOy@fema.dhs.gov>](b}(6) ~hq.d hs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section . Is this ok? I can do this right now. 

We might be able to get the redactions back, but it will take me through Friday to figure out. If 
at all possible. I still have to see. 

l(tJ)(6) 

FOIAXpress System Admin 
www.aJns.com 

mAINS 
From{ b)(6) itCTR) 
Sent: Wednesday, May la, 20172:45 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; F01AXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

Wbjl~l. uo" l 0 0 . .. . \tTR) kb)(6) @associa tes.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; Kb}(6) I@hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 



I.m double checking. I did notice that the for section named REC Workgroup Member ... it has 
95. Pages. Past page 20, you cannot view any of the pages. 

f ')(6) I 
FOIAXpress System Admin 
www.mns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
To:l(b)(6) KCTR) b)(6) associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov> (b)(6) CTR~(b)(6) @associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) ~hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted origina ls from ADR again? Let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin.hi lt@fema.dhs .gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this , you are hereby notified 
that any i , , 

I , 

FEMA 

message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you. 

From~<:'.::)(6",) _--,---_---,kCTRI 
Sent: Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

~b)(6) I(CTR)I(b)(6) k@associa tes.hq.dhs.gov> 



Cc: McCoy, David <David.Mccoy@fema.dhs.gov>'LI(b-'-)('-6)'---_ ________ J~hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I th ink t he pages are corrupted. When I look at the file 

size on those pages, it is OKS. 

FOI AXpress System Admin 
www.aJns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 1:05 PM 
To ~(b)(6) I{CTR) ~b)(6) E>associates. hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov> (b)(6) CTR) b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; b)(6) @hq.d hs.gov> 
Subject: RE: Problems with FX Review l og 

kb)(6) ~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
ana lyst who left FEMA for DHS PRIV. 

~-see screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 
starting at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: {202l 212-7381 
Mobile phone : {202l705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i I message is strictly prohibited . If you have received this 
I , to the sender and delete this message. Thank you. 

FEMA 



From:llbX6) JeTRI 
Sent: Wednesday, May 10, 2017 12:43 PM 
To: Hill, Kevin W. <kevin,hill@fema,dhs,gov>; fb)(6) ~hq .dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq,L,"dh"s,-,g"'o;;;v">:--------J 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

1(b}(6) 

FOIAXpress System Admin 
WWW .8 1nS.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 10:18 AM 
TOJ b)(6) ~hq.dhs .gov>; FOIAXpress Support 
<F IAxpress$uppoft@hq.dhs.gov> 

Cc: McCoy, David <David .Mccoy@fema.dhs.gov> 
Subject: RE : Problems with FX Review log 

~b}(6) 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 
webpage' is up . We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 
changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 
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Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi lf@fema.dhs .gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i i message is strictly prohibited. If you have received this 
reply immediately to the sender and delete this message . Thank you. 

FEMA 
From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E·mail address:david.mccoy@fema.dhs.gov 

From: ~KbW)(~6)C===J 
Sent: Wednesday, May 10, 20177:27 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,201711:44 AM 
To ~(b}(6) ~ hq . dhs .gov> 
Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 

• 



U.S. Depan ment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.ll1ccoy@fema.dhs. gov 

From j(0)16) I 
Sent : Tuesday, May 09, 2017 11:37 AM 
To: McCoy, David <David.McCOY@fema.dhs.gov>; ~b)(E) P R) 
b)(6) associates.h .dhs.gov> '--------' 
Cc: (b)(6) @tsa.dhs.gov> 

Subject: RE: Problems with FX Review l og 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actual issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fa ilure messages that appear? Screen shots would help. 

~will work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Se • 09, 2017 10:55:52 AM 
To: (0)16) (CTR) 
Cc: b}(6) Mccoy, David 
Sub Ith FX Review Log 

Good morning~ 

We are processing case 2014-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections. This is a potential Litigation!! Thanks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Ln formation Specialist -Disclosure Branch 
In formati on Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Securi ty 
Desk phone: 202-2 12-506 1 
Mobile phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: Fb)(6) 
Se nt: ':1"1-:M-:-a- y-'2:::0:-:1-=7C":1C:O": 49: 5 5 -0400 

To: Hill, Kevin W.;Neuschaefer, Eric ~(b)(6) ICTR);FOIAXpress 
Supportj""(b'")(6") --'I ICTR) L-___ --' 

Cc: McCoy, David 
Subject: RE: Problems with FX Review log 

Okay, please name the exact folders which folders/subfolders that you cannot access. The FX 
programmers will need a list to fix the issue. 

From: Hill, Kevin W. 

sent~:~~~~~~~2~O~1~7~1~O~:4~7AM 

To: ~~~~~~::SiEEri~C ~~tSSociates.hq.dhS.gov>; i . I 
FOIAXpress Support I 

kb)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Explained this to Boris yesterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I message is strictly prohibited . 

I i to the sender and delete this message. Thank you . 

FEMA 

Fro m ~"b"X:.:.6)---,_:-:---:-, 
Sent: Thursday, May 11, 2017 10:44 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.goV>; f

L
b
_X_

6
) ____ .JI(CTR) 

you are hereby notified 
If you have received this 



~bX6) ~assodates.hq.dhs.gov>; Hill, Kevin W. <kevin.hil l@fema.dhs.gov>; FOIAXpress 
Support <FOIAXpressSupport@hq.dhs.gov>;~b)(6) I(CTR1(b)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Eric, 

You can certainly process those 95 pages aga in outside of FOIAXpress if you really need them done soon. 
Do you already have the original 95 pages or do we need to provide those to you? 

Thanks, 

fb)(6) 

From: Neuschaefer, Eric 
Sent : Thursday, May 11, 2017 10:23 AM 
To:l(b)(6l ICTR) Fb)(6) @associates.hq.dhs.gov>; Hill, Kevin W. 
<kevin.hill@fema.dhs.gov>;FOIAXpress Support <FOIAxpresssupport@hq .dhs.gov>,iL~_X_6) ___ ~ 
(CTR) I(b)(6) @associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; f )(6) ~hq.dhs.gov> 

Subject: RE: Problems with FX Review log 

Is there anyth ing you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court . Citing technical issues will not go well with any 
court. Thank you . 

Regards, 

Eric 

Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

kbX6) I From:[ (CTR) 
Sent : Wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

~bX6) I(CTRJ(b)(6) ~associates.hq.diiihi,Siii.g~o"v,-> _______ -, 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) ~@hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 



Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section. Is this ok? I can do this right now. 

We might be able to get the redactions back, but it will take me through Friday to fjgure out. If 
at all possible. I still have to see. 

FOIAXpress System Admin 
WWW.31ns.com 

mAINS 
From; ~Kb~)(6i[) ==::::JI (CTR) 
Sent: Wednesday, May 10, 2017 2:45 PM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

kb)(6) I (CTR) Rb)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.goV>¥"b'"X"6)C-----------,I@hq.dhs.gov>; 

Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE : Problems with FX Review l og 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 
95. Pages. Past page 20, you cannot view any of the pages. 

FOIAXpress System Admin 
WWW.aJlls.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
To: Polianski, Boris (CTR) Kb)(6) @associates.hq.dhs.gov>; FOIAXpress Support 
~b)(6) @hq.dhs.gov* b)(6) j(CTR) Kb)(6) kg)associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) t§' hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? let us know. 

Regards, 
Kevin 



Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of t his you are hereby notified 
that any i I message is strictly prohibi ted. If you have received t his 

to the sender and delete this message. Thank you . 

From: fOX6) kCTR) 
Sent: Wednesday, May 10, 20172:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

fb}(6) I (CTR)I(b)(6) @aSsociates.hq.d"h"s".g"o:.:V.:.> ________ --, 
cc: Mccoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) I@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I think the pages are corrupted. When I look at the file 

size on those pages, it is OKS. 

fOX6) I 
FOIAXpress System Admin 
www.mns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 1:05 PM 
To j(b}(6) I(CTR) (b}(6) associates.hq.dhs.gov>; FOIAXpress Support 
<FO I AX P ressSu P po rt@hqL.d';;h":s'-.g'-o"'V"'>" (;;;OXii6") -"""""""'l:CTR) kb )(6) ~ associ ates. h q. d hs.gov> 

Cc: McCoy, David <David.Mccoy@fema. s.gOV>; (b)(6) hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

l(b)(6) H hese pages were not yet viewed by me or David McCoy. They may have been viewed by an 
analyst who left FEMA for DHS PRIV. 

~b}(6)r-See screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 



starting at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any dissemination, I message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From: ,bX') I{CTR) 
Sent: Wednesday, May 10, 2017 12:43 PM 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>£~b~)(6~)==========:JI@hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

FOIAXpress System Admin 
www.aJns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 201710:18 AM 
To:l(b)(6) @hq.dhs.gov>; FOIAXpress Support 

<FO I AX P ressSup po rt@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject : RE: Problems with FX Review log 



Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 
webpage' is up. We tried cticking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 
changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 

• 
• ~: 
:~ ~~-
• 

• o 

• • 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobite phone: (202) 705-S389 
kevin.hill@fema.dhs.gov 

o 

-----.-.-~-

This is covered by federa l and state law governing electronic communic i 
e rea er 0 this message is not the intended recipient, you are hereby noti fied 



that any dissemination, distribution, use of this 

FEMA 
From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 

i message. Thank you . 

Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address:david.mccoy@fema.dhs.gov 

F 
kb)(6) 

rom: !" 
~-----;-----:-::-' 

Sent: Wednesday, May 10, 2017 7:27 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

This is related to the PNG cache meaning that the system is still loading the records . You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right click on the folderlsubfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,2017 11:44 AM 
TO'I(6)(6) !"'hq.dhS.gov> 
Sul:)ject: FW: Problems with FX ReView Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 



U.S. Depanment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.ll1ccoy@fema.dhs. gov 

From: @~X6)~===::J 
Sent: Tuesday, May 09, 2017 11:37 AM 
To: McCoy, David <David.Mccoy@fema.d hs.gov>~!Qbi)iI~~IC===:JI(CTR) 

(b)(6) associates.h .dhs.gov> 
Cc b)(6) tsa.dhs.gov> 

Su Ject: ro ems Wit eview log 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actua l issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fai lure messages that appear? Screen shots would help. 

Vb)(6) Iwill work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Sent: Tuesday, May 09, 2017 10:55:52 AM 
To: ~ bl(61 I(CTR) 
CC: b)(6) I Mccoy, David 
Subject: Problems with FX Review Log 

Good morning,~ 

We are processing case 2D14-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections. This is a potential Litigation !! Than ks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 
To: 
Vb)(' ) I(CTR) 

Cc: 
Subject: 

Neuschaefe r, Eric 
11 May 2017 10:48:50 -0400 
Hi ll, Kevin w.clb"')(:::') ________ -----1kCTR);FOIAXpress Support;kb)(6) 

McCoy, David 
RE: Problems with FX Review log 

Documents were pulled from ADR. 

Regards, 

Eric 

Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 
eric.neu5chaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, May 11, 2017 10:47 AM 
To{b)(6) I@hq.dhs.gov>; Neus<;l!il#<>r...ErJiL-, 
<eric. n e usch a efer@fema.dhs.gov>; Rb )(6) I( CTR ')d "b"X',..) __ -,-;;=;.:a ssoc iates. hq. d hs .gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; b)(6) (CTR) 

~b)(6) ~associates . hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

1b)(6) 

Explained this toKb)(6) Iyesterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema .dhs.gov 



This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this notified 
that any i i I message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

From :IS(b:..:)(6c.)---,----,c:----:". 
Sent: Thursday, May 11, 2017 10:44 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; llb)16) I(CTR) 
~b)(6) ~associates . hq . dhs .gov>; Hill, Kevin W. <kevin .hill@fema.dhs.gov>; FOIAXpress 
Support <FOIAXpressSupport@hq.dhs.gov>; ~b)(6) I(CTR) ~b)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Eric, 

You can certainly process those 95 pages again outside of FOIAXpress if you really need them done soon. 

Do you already have the original 95 pages or do we need to provide those to you? 

Thanks, 

fb)(6) 

From: Neuschaefer, Eric 

Sent: Thursday, May 11, 2017 10:23 AM 
To: ICb)(6) KCTR)I(b)(6) ~associates.hq.dhs.gov>; Hill, Kevin W. 
<kevi n. h iII@fema.dhs.gov>;FOIAXpressSupport<FOIAXpressSupport @hq.dhs.gov>; ~"b-,,)(6,,) ___ ..J 

(CTR) ~b)(6) @associates.hq.dhs.gov> 
Cc : McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) ~hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Hjlbil6f] 

Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court . Citing technica l issues will not go well w ith any 
court. Thank you . 

Regards, 

Er ic 

Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Divis ion 

Office of the Chief Administrative Officer 



Federa l Emergency Management Agency 
U.S. Department of Homeland Security 
(Phone : 202-706-0204 

eric.neuschaefer@fema.dhs.gov 

From,,*' :o-)(6c,) _-;--;-::-,[CTR) 
Sent: Wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hilt@fema.dhs.gov>; FOtAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

kb}(6) [CTR* b)(6) I@associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gOv>f"' '')(6'')''-------------.1@hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Kevin, 

I can bring in all of those pages in t hat section again. You will lose your redactions for that 

section. Is this ok? J can do this right now. 

We might be ab le to get the redactions back, but it wi ll take me through Friday to figu re out. If 

at all poss ib le. J still have to see. 

FOIAXpress System Admin 
WWW .8 1I1S.C0111 

mAINS 
From:fh\(fl\ I (CTR) 
Sent: Wednesday, May 10, 2017 2:45 PM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

kb}(6) I(CTR* b}(6) ~associates . hq .d hs .gov> 
Cc: McCoy, David <oavid.McCOy@fema.dhs.gov>;"rbi,)(26)= '---'I'I"(,'"X6")-----,@hq.dhs.gov>; 

Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE : Problems with FX Review log 

I'm double checking. I d id notice that the for section named REC Workgroup Member ... it has 

95. Pages. Past page 20, you cannot view any of the pages. 

FOIAXpress System Admin 
www.alns.com 

mAINS 



From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
To: ~b)(6) I{CTR IKb)(6) @assodates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; kb)(6) I (CTR) I(b)(6) @assodates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;ICb}(6) W@hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi lt@fema.d hs.gov 

This is covered by federal and state law governing electronic communications and may contain confi 
legally privileged information. If the reader of this messa e is Iplent, you are hereby notified 
that any dissemination dis pymg of this message is strictly prohibited . If you have received this 

ease reply immediately to the sender and delete this message. Thank you . 

FEMA 
From:!')(') I(CTR) 

Sent : Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

kbl(61 I(CTR)I(b)(6) @assodates.hq.dhs.gov> 
Cc: McCoy, David <DaVid.MCCOY@fema.d hs.gov>; "~bc,;X"')C-:-'------;t'"")(6")-----;~hq . dhs.gov> 
Subject: RE: Problems with FX Review l og 

Thank you . The reason I ask, is because I t hink the pages are corrupted. When I look at the fil e 
size on those pages, it is OKB. 

FOIAXpress System Admin 
WWW.alnS.com 

mAINS 



From: Hill, Kevin W. 

Sent: Wednesday, May 10, 2017 1:05 PM 
10:I(b)(6) I(CTR) (b)(6) @associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs .gov>; (b)(6) CTR) (b)(6) associates .hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> b)(6) b)(6) hq.dhs.gov> 

Subject: RE: Problems with FX Review log 

~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
analyst who left FEMA for DHS PRIV. 

~b)(6) f -see screens hot below for the appeal you processed at FEMA. Were you ever able to view this folder 

starting at page 20, and the folders below it, while processing t his? I think you had, because the pages 
appear to be redacted in full. 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212 -7381 

Mobile phone : (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 
that any i I message is strict ly prohibited. 

I I to the sender and delete this message. Thank you . 

FEMA 

From:"i(b:,-X6::,) _c---;-:,-JKCTRI 
Sent : Wednesday, May 10, 2017 12:43 PM 

i 
you are hereby notified 
If you have received this 

10: Hill, Kevin W. <kevin.hill@fema.dhs.gov>;c~b",X::c6),---____ !,-b,,)(6-,-) ____ -,@hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 



t ')(6) 

FOIAXpress System Admin 
WWW.alnS.com 

mAINS 
From : Hill, Kevin W. 

Sent: Wednesday, May 10, 2017 10:18 AM 
To ~b)(6) Wb)(6) I@hq.dhs .gov>; FOIAXpress Support 

<FO I AX P ressSup po rt@hq,dhs .gov> 
Cc: McCoy, David <David .Mccoy@fema.dhs.gov> 
Subject: RE : Problems with FX Review log 

1')(6) 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 
webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 
changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 
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Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kev in.hill@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. 
that any dissemination, i j 

FEMA 
From: McCoy, David 

If the reader of this are hereby notified 
message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

Sent : Wednesday, May 10, 20179:29 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appeals and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address:david.mccoy@fema.dhs .gov 

From:l(bX6) I 
Sent: Wednesday, May 10, 2017 7:27 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 



This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right click on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,2017 11:44 AM 
To:l(b)(6) ~hq . dhs .gov> 

Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

~:.::; .= 

• 

David D. McCoy 
Appea ls and Litigation Team 



Government Information Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Otl'icer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address:david.mccoy@fema.dhs.gov 

Fromj(b)(6) 

Sent :"TC"ue::s"d"ayC",-'M'-a"y" Ov!g, 2017 11:37 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov>f'-b.::)(6-'-) ____ J~CTR) 
kb){6) @associates.hq.dhs.gov> 
Cc:l(b)(6) ~tsa.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

Please provide more details of the actual issue. It is isn't clear what he actual issue is. Is it 
saving to di sk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or failure messages that appear? Screen shots would help. 

fb){6) Iwill work on any issue when he is in tomorrow. 

Thanks, 

David 

~~=~ 09, 2017 10:55:52 AM 

Good morning,~ 

We are processing case 2014-FEFO-00212. The documents have been thru ADR . We are having a 

problem unloading some sections. This is a potential Litigat ion!! Thanks!! 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist-Disclosure Branch 
Infonnalion Management Division 
Office of the Chief Administrative Officer 



Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 
E-mail address:david. mccoy@ fema.dhs.gov 



From: Hill, Kevin W. 
Sent: 11 May 2017 10:46:42 -0400 

To: kb)(6) ~ Neuschaefer, EricJL~,,-X6-,-) ___ ---,I (CTR);FOIAXpress 
SupportL¥b::..)(6-,-) __ --'I ICTR) 
Cc: McCoy, David 
Subject: RE: Problems with FX Review l og 

tb)(6) 

Explained this to~esterday, but that's not the only folder with the loading error. It's just the first 
from the top. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any i I message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

From:j(b)(6) 
Sent: T~h-'u-r-Sd-'a-y-, -'M-:-a-Y-l:-:1, 2017 10:44 AM 

To: Neuschaefer, Eric <eric .neuschaefer@fema.dhs.gov>;I(b)(6) I(CTR) 
~b)(6) @associates.hq.dhs.gov>; Hill, Kevin W. <kevin.hill@fema .dhs.gov>; FOI AXpress 
Support <FOIAXpressSupport@hq.dhs.gov>f b)(6) 'CTR) ~b)(6) Wassociates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Eric, 

You can certainly process those 95 pages again outside of FOIAXpress if you really need them done soon. 
Do you already have the original 95 pages or do we need to provide those to you? 

Thanks, 



Jimmy 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
To: ~b}(6) I(CTR) I(b}(6) ~associates.hq.dhs.gov>; Hill, Kevin W. 
<kevin.hill@fema.dhs.gov>;FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>cJ(b"X,,6)'---__ ---' 
(CTR)I(b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>j b)(6) @hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Hi~ 

Is there anyth ing you can do to speed up the process? We have concerns that jfwe do not produce a 
response soon that the requester wi1l take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 
Eric 

Eric A. Neuschaef er 
Branch Chief- Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 

eric.neuschaefer@fema.dhs.gov 

Fromi,,(b-,-)(6-,) _-,---:-:-,kCTRI 
Sent: Wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

Rb)(6) I(CTR) ¥b}(6) @associates.hq.d"h:;;S,,_g"'O-"v>'--_______ -, 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) ~hq.d hs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redactions for that 
section. Is this ok? I can do this right now. 

We might be able to get the redactions back, but it wi ll take me through Friday to figure out. If 

at all possible. I still have to see. 

FOIAXpress System Admin 



WWW.alnS.com 

mAINS 
From: r ')(6) ~CTRI 
Sent: Wednesday, May 10, 2017 2:45 PM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

kb)(6) I(CTR) Kb)(6) @aSsociates.hq.d" h"'S".g"O"V_> __ ,,"" ___ --. 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;I(b)(6) ~b)(6) ~hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 

95. Pages. Past page 20, you cannot view any of the pages. 

t ')(6) 

FOIAXpress System Admin 
www.mns.com 

mAINS 
From: Hilt, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
TO * b)(6) I(CTR (b)(6) associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; b)(6) CTR) I(b)(6) ~associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; b)(6) b)(6) hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
unredacted originals from ADR again? let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is cOIJered 9'1 federal and state law governing electronic communicat ions and may contai n confidential and 



legally privileged information. If the reader of this message is not the intended 
that any iii 

to the sender and delete this message. Thank you . 

From:Lf' oc)(6',-) _,----~I(CTR) 
Sent: Wednesday, May 10, 20172:20 PM 

If you have received this 

To: Hill, Kevin W. <kevin.hitl@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 
Kb)(6) I(CTR)Kb)(6) @associates.hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; Kb)(6) kW hq .dhs.gov> 
Subject: RE: Problems with FX Review log 

Thank you. The reason I ask, is because I think the pages are corrupted. When I look at the file 
size on those pages, it is OKB. 

FOIAXpress System Admin 
www.ams.com 

OOAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 1:05 PM 
To: l(b)(6) l {eTR) (b)(6) @associates.hl dhs.gov>: FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; b)(6) CTR) b)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <Oavid.Mccoy@fema.dhs.gov>;I(b)(6) @hq.d hs.gov> 

Subject: RE: Problems with FX Review l og 

Rb)(6) ~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 

analyst who left FEMA for DHS PRIV. 

Iltii}-see screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 

starting at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202l705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I message is strictly prohibi ted. 

I I to the sender and delete this message. Thank you. 

FEMA 
From :.~Kb~)(6~)===::JI{CTRl 
Sent: Wednesday, May 10, 2017 12:43 PM 

i 
you are hereby notified 
If you have received this 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>~=(b-;;)("6)=-== __ "lf_bX_6_) ___ ---'~hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 

Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

FOIAXpress System Admin 
www.aIns.com 

mAINS 
From: Hi1l, Kevin W. 
Sent: Wednesday, May 10, 2017 10:18 AM 
To:l(b)(6) ~b}(6) ~ hq.dhs .gov>; FOIAXpress Support 

<FO I AX P ressSup po rt@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 

webpage' is up. We tried clicking OK and then refreshing within the folde r and/or with the lightning bolt, 
and neither worked. 1 timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 

changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 



- . !!!..:' 

~ ., 
:' • 

-",' o 
--, ---

" . • .i 
• • 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi lf@fema .dhs.gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i 
I , 

message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you. 

FEMA 
From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E·mail address:david.mccoy@fema.dhs.gov 

From*tib~)(~6)C===::::J 
Sent: Wednesday, May 10, 20177:27 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,201711:44 AM 
TO * b)(6) Ib)(6) I@hq.dhs.gov> 
Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 



U.S. Depan ment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.ll1ccoy@fema.dhs.gov 

From:I(b)(6) 
Sent: TO:u"Ce:::s"d'''Y:-, 7M",'--y-'O"'9, 2017 11:37 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov>~ib~),i§6L) ===:::JI(CTR) 
Bb)(6) k§>associates.hq.dhs.gov> 
CC: ~b}(6) @tsa.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actual issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fa ilure messages that appear? Screen shots would help. 

~b)(6) IwiI l work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Sent: Tuesday, May 09, 2017 10:55:52 AM 

TO: rb)(6) fCTR) 
Cc: Mccoy, DaVid 
Subject: Problems with FX Review Log 

Good morning,~ 

We are processing case 2014-FEFO-00212. The documents have been thru ADR. We are having a 
problem un loading some sections. This is a potential Litigation!! Thanks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
In formati on Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Securi ty 
Desk phone: 202-2 12-506 1 
Mobile phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 11 May 2017 10:44:23 -0400 
To: Neuschaefer, EricEb)(6) 
Support;Lt'_)(6_) __ ..JI ICTR) 

[CTR);HiIt, Kevin W.;FOIAXpress 

Cc: McCoy, David 
Subject : RE : Problems with FX Review l og 

Eric, 

You can certainly process those 95 pages again outside of FOIAXpress if you reatly need them done soon. 
Do you already have the original 95 pages or do we need to provide those to you? 

Thanks, 

From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
To j(b)(6) [CTR) ~b)(6) k§>associates.hq.dhs.gov>; Hill, Kevin W. 
<kevin.hilt@fema.dhs.gov>; FOIAXpress Support <FO I AXpressSupport@hq .dhs.gov>E'Kb~X~6)~==J 
(CTR) I(b)(6) kg!associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>t b)(6) , b)(6) ~hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 

Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

(Phone, 202-706-0204 
eric.neu5chaefer@fema.dhs.gov 

From : E'kb~)(6~)===JKCTR) 
Sent: Wednesday, May 10, 20173:56 PM 
To: Hilt, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

Kb)(6) [CTR) fb)(6) @aSsociates.hq.d" h;;,,,_g,,o:.:Vc.> __ -yt;;(6j ___ ' 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;I(b)(6) fb)(6) ~hq.dhs.gov>; 



Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin, 

I can br ing in all of those pages in that section aga in. You will lose your redact ions for that 

section. Is this ok? I can do this right now. 

We might be ab le to get the redactions back, but it wi ll take me through Friday to figure out. If 

at all poss ib le. I still have to see. 

FOIAXpress System Admin 
WWW.81ns.com 

mAINS 
From ~¥b~I(6~1==::::;:;JI ·(CTR) 
Sent: Wednesday, May 10, 2017 2:45 PM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

~b){6) I(CTR) fb)(6) @assodates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; Kb)(6) ~b}(6) I@hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE : Problems with FX Review l og 

I'm double checking. I did notice that the for section named REC Workgroup Member .. . it has 

95. Pages. Past page 20, you cannot view any of the pages. 

FOIAXpress System Admin 
WWW.aIfls.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 20172:27 PM 
To* b){6) (CTR) (b)(6) assodates. hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; (b}(6) (CTR) ~b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; fb){6) lb)(6) ~hq.dhs.gov>; 

Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
un redacted originals from ADR again? let us know. 



Regards. 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this message is i notified 
that any i , I i is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From:tb)(6) I (CTR) 
Sent: Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 
~b)(6) I(CTR~(b)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.McCOY@fema.dhs.gov>;ii;~b")("6)C"'''----''t''b)"(6") ----'@hq.dhs.gov> 

Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I think the pages are corrupted. When I look at the file 

size on those pages, it is OKS. 

FOIAXpress System Admin 
www.mns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 1:05 PM 
To: l(b)(6) I (CTR) I(b)(6) I@associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; (b)(6) CTR) kb)(6) I@associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; b)(6) b)(6) hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
ana lyst who left FEMA for DHS PRIV. 



~--see screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 
starting at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From:1b)(6) I (CTR) 

Sent: Wednesday, May 10, 2017 12:43 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; ~~b~)(~6)====Jr~bX~6[) ===:::J@hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

1b)(6) 

FOIAXpress System Admin 
www.aJ ns.com 

mAINS 
From: Hill, Kevin W. 
Sent : Wednesday, May 10, 2017 10:18 AM 
To:fb)(6) ~hq.dhs.gov>; FOIAXpress Support 
<FO I AX P ressSup po rt@hq.dhs.gov> 



Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

f ')(6) 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 
webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 
changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 

: 
;, 
• 

• • 

• 
I~ • 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

o 

-----.-.-~-



This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i i i message is strictly prohibited . If you have received this 
reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: McCoy, David 

Sent : Wednesday, May 10, 2017 9:29 AM 

To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov> 

Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E~mail address:david.mccoy@fema.dhs.gov 

Fromj(b)(6) 

sent: ~w-Ce'-d"n-'-eS"d"a"Y-', M:-:-c'ay 10, 2017 7:27 AM 

To: McCoy, David <David .Mccoy@fema.dhs.gov> 

Cc: FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 

Subject: RE: Problems with FX Review log 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 

the records while you are in document management for that folder. You can either hit the lightning bolt 

highlighted below or right click on the folder/subfo lder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,201711:44 AM 
To: ~b)(6) ~b)(6) @hq.dhs.gov> 

Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 

• 



U.S. Depan ment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.1l1ccoy@fema .dhs.gov 

Fro m: ~~b_)(-,6)-:--:-:--::-:, 
Sent: Tuesday, May 09, 2017 11:37 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov>Jc:(b"')Ic:6)'-___ -'KCTR) 

Rb)(6) @associates.hq.dhs.gov> 
Cc: p>}(6) ~tsa.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actua l issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fai lure messages that appear? Screen shots would help. 

~b}(6) IwiIl work on any issue when he is in tomorrow. 

Thauks, 

fb)(') 

From: McCoy, David 
Sent: Tuesday, May 09, 2017 10:55:52 AM 
To: rb)I') rCTR) 
Cc: Mccoy, DaVid 
Subject: Problems with FX Review Log 

Good morning~ 

We are processing case 2D14-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections. This is a potential Litigation !! Than ks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: Neuschaefer, Eric 
Sent: 11 May 2017 10:23:05 -0400 
To: b)(6) CTR);HiII, Kevin W.;FOIAXpress SupportL¥b.::)(-'.') __ ----'1 (CTR) 
Cc: 
Subject: 

McCoy, DavidL'X,,'_) =-=---,----:' 
RE: Problems with FX Review l og 

H~ 

Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 

Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
iPhone: 202-706-0204 

eric.neuschaefer@fema.dhs.gov 

Fromf ')(6) HCTR) 
Sent: Wednesday, May 10, 2017 3:S6 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

~b)(6) tCTR) I(bl(6l @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>* b)(6) ~b)(6) @hq.dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE : Problems with FX Review l og 

Kevin, 

I can bring in all of those pages in that section again. You will lose your redact ions for that 
section. Is this ok? I can do this right now. 

We might be able to get the redactions back, but it will take me through Friday to figu re out. If 

at all poss ib le. I still have t o see. 

FOIAXpress System Admin 
www.mnS.com 

mAINS 



From:l(b)(6) I(CTR) 

Sent: Wednesday, May 10, 2017 2:45 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 

~b)(6) I(CTR l b)(6) l@associates.hq.d"h,,' i/i"g"'o.::V>'----_---.""'c-___ • 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; ~b)(6) f b)(6) ~hq . dhs.gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

I'm double checking. I did notice that the for section named REC Workgroup Member ... it has 

95. Pages. Past page 20, you cannot view any of the pages. 

~b)(6) 

FOIAXpress System Admin 
WWW.alns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
To ~(b)(6) kCTR) I(b)(6) ~associates.hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; b)(6) (CTR) ICb)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; b)(6) b)(6) @hq.dhs.gov>; 

Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE : Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
un redacted originals from ADR again? let us know. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confid 
legally privileged information. If the reader of this message is not th n , you are hereby notified 
that any dissemination, distributi 0 t is message is strict ly prohibited. If you have received this 

ep y Immediately to the sender and delete this message. Thank you . 



FEMA 

From, ~Rb~)(6~) ::::=::::::;JI (CTR) 
Sent: Wednesday, May 10, 2017 2:20 PM 

To: Hil l, Kevin W . <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov>; 

~b)(6) (CTR a b)(6l I@associa tes.hq.dhs.gov> 
Cc: McCoy, David <oavid.MCCOy@fema,dhs.gov>;Kb)(6) Kb}(6) @hq.d hs.gov> 

Subject: RE: Problems with FX Review log 

Thank you. The reason I ask, is because 1 think the pages are corrupted. When I look at the file 
size on those pages, it is OKS. 

fbX') I 
FOIAXpress System Admin 
www.aJns.com 

mAINS 
From: Hi1l, Kevin W. 

Sent: Wednesday, May 10, 2017 1:05 PM 
To tb)(6) j{CTR) I(b)(6) !@assodates, hq.dhs.gov>; FOIAXpress Support 
<FO I AX P ress$u p po rt@hq.dhs.gov>* b)(6) I (CTR) I(b )(6) I@associates.hq .dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;kb)(6) f b)(6) @hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
analyst who left FEMA for DHS PRIV. 

~--see screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 
starting at page 20, and the folders below It, while processing this? I think you had, because the pages 
appear to be redacted in full. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema .dhs.gov 



This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I message is strictly prohibited. 

to the sender and delete this message. Thank you . 

From: [iiKblli)(6IT)===J I (CTR) 
Sent: Wednesday, May 10, 2017 12:43 PM 

i 
you are hereby notified 
If you have received this 

To: Hill, Kevin W. <kevin.hill@fema.dhs . gov>; ~Kbi!)(~6)C===JlI~~b~)('~)====J~hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs .gov> 
Cc : McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Afternoon Kevin, 

Do you know if those pages were viewable at any po int in time? 

fb)(') I 
FOIAXpress System A dmin 

www.mns.com 

OOAINS 
From: Hill, Kevin W. 
Sent : Wednesday, May 10, 2017 10:18 AM 
TO:j(b}(6) l(b)(6) W hq.dhs.gov>; FOIAXpress Support 

<FO I AX P ressSu P po rt@hq.dhs .gov> 
Cc: McCoy, David <David .Mccoy@fema.dhs.gov> 
Subject: RE : Problems with FX Review l og 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 

webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 

changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 
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Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

---"-'-'-"-

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this message is not notified 
that any dissemination, i prohibited. If you have received this 

to the sender and delete this message . Thank you. 

FEMA 
From: McCoy, David 
Sent: Wednesday, May 10, 2017 9:29 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E·mail address:david.mccoy@fema.dhs.gov 

Fromf b)(6) 
Sent: "w-:-e"d"n-:-es"d"a"y-', M= ay-:-710" 20177:27 AM 

To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and click refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,2017 11:44 AM 
To:kb)(6) rb)(6) I@hq.dhs.gov> 

Subject: FW: Prob lems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 



U.S. Depan ment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.1l1ccoy@fema .dhs.gov 

From :"[<b,,X6:.:'-:--:-:--::-:, 
Sent: Tuesday, May 09, 2017 11:37 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov>;!Icb"')(,,6''-___ J(CTR) 

Rb)(6) @associates.hq.dhs.gov> 
Cc fb)(6) tg>tsa.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actua l issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fai lure messages that appear? Screen shots would help. 

f b){6) ~ill work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Sent: Tuesday, May 09, 2017 10:55:52 AM 
To: r b)(6) [CTR) 
Cc: Mccoy, DaVid 
Subject: Problems with FX Review Log 

Good morning~{b)(6) I 
We are processing case 2D14-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections. This is a potential Litigation ! ! Thanks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: 
Sent: 

,-:-I(b );:-,(6):-;--;:-:-;-=-:::11 CTR I 
12 May 2017 09:12:35 -0400 

To: Neuschaefer, Eric;Hill, Kevin W.;FOIAXpress Support~Rb~)(@'6)C==JI (CTR) 
Cc: McCoy,Davidl(b}(B) I 
Subject: RE : Problems with FX Review log 

I will work with AINS development today. Hopefully we can figure out what's going on. 

[b)(6) 

FOIAXpress System Admin 
www.alns.com 

mAINS 
From: Neuschaefer, Eric 
Sent: Thursday, May 11, 2017 10:23 AM 
To: I{b)(6) ~CTR) I(b)(6) @lassodates.hq.dhs.gov>; Hill, Kevin W. 
<kevin.hill@fema.dhs.gov>;FOIAXpress Support <FOIAXpressSupport@hq .dhs . gov>;~Lb,,)(6_) ___ -, 
(CTR) ~b}(6) ~associates.hq.dhs .gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>f b)(6) l(b)(B) @hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

Hi Boris, 

Is there anything you can do to speed up the process? We have concerns that if we do not produce a 
response soon that the requester will take us to court. Citing technical issues will not go well with any 
court. Thank you. 

Regards, 

Eric 

Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Polianski, Boris (CTR) 
Sent: Wednesday, May 10, 2017 3:56 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support K~b~)(6ii!)=====::::J@lhq . dhs.gov>; 
Driscoll, John (CTR) l(b)(6) [§lassociates .hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>;Wolfrey,Jimmy l(b)(6) ~hq . dhs.gov>; 



Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin, 

I can br ing in all of those pages in that section aga in. You will lose your redact ions for that 

section. Is this ok? I can do this right now. 

We might be able to get the redactions back, but it wi ll take me through Friday to figure out. If 

at all possib le. I still have to see. 

[ ')(6) 

FOIAXpress System Admin 
WWW.81ns.com 

mAINS 
Fro ml"(',,X6::.) _--,---_--'1 (CTR) 
Sent: Wednesday, May 10, 2017 2:45 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq .dhs.gov>; 

~b)(6) I(CTR) fb}(6l @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; j(b)(6) l(b)(6) ~hq . dhs .gov>; 
Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE : Problems with FX Review log 

I'm double checking. I did notice that the for sect ion named REC Workgroup Member .. . it has 

95. Pages. Past page 20, you cannot view any of the pages. 

FOIAX press System Admin 
WWW.aIos.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 2:27 PM 
To:l(b)(6) ICTR) (b)(6) associates. hq.dhs.gov>; FOIAXpress Support 
<FOIAXpressSupport@hq.dhs.gov>; b)(fl) CTR) Kb)(6) @associates.hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov>; kb)(6l j(b}(6) ~hq.dhs.gov>; 

Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Is there any way to replace those pages, or resolve the error, short of reloading the whole set of 
un redacted originals from ADR again? let us know. 



Regards. 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 

message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you. 

that any dissemination, I j 

FEMA 
Fromf b)(6) I(CTR) 
Sent: Wednesday, May 10, 2017 2:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>; FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov>; 
~b)(6) I(CTR* b)(6) ~associates.hq.dhs.gov> 
Cc: McCoy, David <David.McCOY@fema.dhs.gov>;ii;~b")("6)C"'''-----I'''(b"')("6)c----'@lhq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Thank you. The reason I ask, is because I think the pages are corrupted. When I look at the file 

size on those pages, it is OKS. 

FOIAXpress System Admin 
www.mns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 1:05 PM 
To: ~b)(6) HCTR)i(b)(6) @associates.hp.dhS.gOV>; FOIAXpress Support 

kb)(6) @hq.dhs.gov>;I(b)(6) [CTR) b)(6) ~associates . hq.dhs.gov> 
Cc: McCoy, David <Oavid.Mccoy@fema.dhs.gov>* b)(6) Wb)(6) @lhq.dhs.gov> 
Subject: RE: Problems with FX Review l og 

~these pages were not yet viewed by me or David McCoy. They may have been viewed by an 
ana lyst who left FEMA for OHS PRIV. 



~--see screenshot below for the appeal you processed at FEMA. Were you ever able to view this folder 
start ing at page 20, and the folders below it, while processing this? I think you had, because the pages 
appear to be redacted in ful l. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any 

I ; 

FEMA 
From:!')(') I (CTR) 

message is strictly prohibited. 
to the sender and delete this message. Thank you . 

Sent: Wednesday, May 10, 2017 12:43 PM 

; 
you are hereby notified 
If you have received this 

To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>;I<",,,)(,,,)'---___ JWl_'X_'_) ____ -,~hq.dhs.gov>; 
FOIAXpress Support <FOIAXpressSupport@hq.dhs.gov> 
Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Afternoon Kevin, 

Do you know if those pages were viewable at any point in time? 

FOIAXpress System Admin 
www.aJns.com 

mAINS 
From: Hill, Kevin W. 
Sent: Wednesday, May 10, 2017 10:18 AM 
To: Kb)(6) Fb)(6) I@hq.dhs.gov>; FOIAXpress Support 
<FO I AX P ressSu P po rt@hq.dhs.gov> 



Cc: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: Problems with FX Review l og 

Assisting David with this FX issue ... the lightning bolt button is disabled so long as the 'Message from 
webpage' is up. We tried clicking OK and then refreshing within the folder and/or with the lightning bolt, 
and neither worked. I timed the loading of 'Page 20' in this folder, and waited 25 minutes without it 
changing from this screen. Suggestions welcome because we have to get records out for this one. 
Thanks. 

: 
;, 
• 

• • 

• 
I~ • 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

o 

-----.-.-~-



This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are notified 
that any i ii I message is strictly prohibited. If you have received this 

I I to the sender and delete this message. Thank you . 

FEMA 
From: McCoy, David 
Sent : Wednesday, May 10, 2017 9:29 AM 
To: Hill, Kevin W. <kevin.hiU@fema.dhs.gov> 
Subject: RE: Problems with FX Review log 

Kevin can you get this to work? 

David D. McCoy 
Appeals and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E~mail address:david.mccoy@fema.dhs.gov 

From:"I(b,,)(6,,)_-,-_---' 
Sent: Wednesday, May 10, 2017 7:27 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: FOIAXpress Support <FOIAXpress$upport@hq.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

This is related to the PNG cache meaning that the system is still loading the records. You need to refresh 
the records while you are in document management for that folder. You can either hit the lightning bolt 
highlighted below or right dick on the folder/subfolder you want to refresh and dick refresh . 
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From: McCoy, David 
Sent: Tuesday, May 9,201711:44 AM 
To:kb)(6) @hq.dhs.gov> 

Subject: FW: Problems with FX Review Log 

Please see screen shot. Thanks. 

David D. McCoy 
Appea ls and Litigation Team 
Government Infonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

--_ ... _ .... ----
.. 

• 



U.S. Depan ment of Homeland Security 
Desk phone: 202-2 12-5061 
Mobile phone: 202-716-6907 
E-mai l address:david.1l1ccoy@fema.dhs. gov 

From :,-I(b"XS-,-I-:--:-:--::-:, 
Sent: Tuesday, May 09, 2017 11:37 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov>; cRb"')I"BI'-__ --'I (CTR) 
kb)(6) @associates.hq.dhs.gov> 
Cc: p>}(6) ~tsa.dhs.gov> 
Subject: RE: Problems with FX Review log 

David, 

Please provide more detail s of the actual issue. Jt is isn' t clear what he actua l issue is. Is it 
saving to disk from the review layer? Is it moving the records to the review layer from ADR? 

Are there any error messages or fai lure messages that appear? Screen shots would help. 

~will work on any issue when he is in tomorrow. 

Thanks, 

From: McCoy, David 
Sent: Tuesday, May 09, 2017 10:55:52 AM 

TO'llbXB) ICTR) 
Cc: Mccoy, DaVid 
Subject: Problems with FX Review Log 

Good morning~ 

We are processing case 2D14-FEFO-00212. The documents have been thru ADR. We are having a 
problem unloading some sections. This is a potential Litigation !! Than ks!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Lnformation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 



E-mail address:david.mccoy@fema.dhs.gov 



From: Neuschaefer, Eric 
Sent: 8 Sep 2016 13:03:13 -0400 

To: fOX') IICTR) 
Subject: RE: Request Assignment 2016-FEAP-00027 

Attachments: 2015-FEFO-00212Jult Set.pdf, 2015-FEFO-00212_Redacted Pages. pdf 

My apologies for the confusion, see attached. 

Ple<lse let nl!: know ifthcre is <lllylhing else you need. 

Thanks, 

Eric Neuschaefer 
Government Information Specialist 
Pri vacy Office 
U.S. Department of Homeland Securi ty 
245 Murray Lane, SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main FOI A: 202-343- 1743 
Direct: 202-343- 1757 
Fax: 202-343-40 II 
cric.neuschaefer@hq.dhs.gov 
This is covered by federal and state law goveming electronic comnlunications aod I)la co 
and legally privi leged info rmation. If the reader of thi s lIen ed recipient, you are 
hereby notified that an ' , I fI utlOn, use or copying of th is message is strict ly prohibited. If 

e received this in error, please reply immediately to the sender and delete this message. Thank YOll. 

---Ori .illal Messa e-----
From: b){6) CTR) 
Sent: Thursday, Scptcmber 8, 2016 8:49 AM 
To: Ncuschacfcr, Erie <cric.neuschacfcr@hq.dhs.gov> 
Subject: FW: Request Assignmctl! 2016-FEAP-00027 

---Original Message---
From: kb)(6) I 
Sent: Thursday, September 08, 2016 8:24 AM 
T01b)(6) I'CTR) 
Subject: FW: Request Assignment 20 16-FEAP-00027 

Can you check into th is for me, it seems the All is still having issues with thi s ti le and now claims we 
upl oaded the wrong set. 

Thank you,~ b)(6) 

Associatc Director FOLA Appeals alld Litigation U.S. Departmcnt of Honwland Security Privacy Officc 
M<lin : 



-----Original Message-----
From:kb){6) le lv 
Sent: Thursday, serember08. 2016 8:17 AM 
To: Kb)(6) 
Subjecl: RE: Request Assignment2016-FEAP-00027 

Were YOLI able 10 check on thc 5 pages that were partially redacted I need to get Ihis case assigned out? 

Thanks, 

-----Original Message----
From: f b}(6) l[mailtd(b)(6) @hq.dhs.gov] 
Sent: Thursday. SepternberOI. 201612:45 PM 
To: i b}(6) le lY 
Subject: RE: Request Assignment 2016-FEAP-00027 

They told me tJlOse were the pages, 1 will double check with them. 

P» 16) I 
Associate Director F61A Appeals and Litigation U.S. Department of Homeland Security Privacy Office 

Main : (.,,86~6~)~43~1~-O~4~8=6J 
Direct: 1&)(6) 

Fax: (202) 343-4011 

-----Ori 'i11al Mcssll 'c-----
From: b)16) e lY 
Scnt: urs a:, epternber01 , 201612:44 PM 
To:

b
bl(6) J 

Suitcci. KE: ~q est Assignrnenl20 16-FEAP-00027 

1')16) 

The admin file you uploaded is for c1"~)1~6~) ____ ---'1 It's the wrong case. I just need the 5 pages thal were 
partially redacted for the above. 

Thank you. 

-----Ori inal Messa"e-----
From b)(6) (maihd(bX6) @hq .dhs.gov] 
Sent: Thursday, September 01. 20[612:25 PM 
To: ~b)(6) pY 

Cc: Ho[ zl:r, James; Barksdale-Perry. Nicole 
Subject: RE : Request Assignment 20 16-FEAP-00027 

I j ust uploaded the file s. 

Pleasc let ml: know if you need anything else. 



~X6) d 
Assocmte DIrector F1A Appeals and Litigation U.S. Department of Homeland Security Privacy Office 

Main: (r.86~'6~)~4~J~I-~O~4~86j 
DirCl't: ~~)(6) 
Fax: (202) 343-4011 

-----OriginaJ Mcssage-----
From: Ilb}(6) lelv 
Scnt: Wednesday, August3!. 20169:54 AM 
ToR'X6) I 
Subject: RE: Request Assignment 2016-FEAP-00027 

OK thank you. 

-----Ori ina] Messa e-----
From' (b}i6) .!lli!!l!!fb){6) IW.hq.dhs.gov J 

Sent: Wednesday, August 31, 2016 9:45 AM 
ToJb){6) lei v 
Subject: RE: Request Assignment 20 16-FEAP-00027 

I wi ll see what I can do. 

Kb)(6) 

Associate Director FOIA Appeals and Litigation U.S. Department of Homeland Security Privacy Office 

Main: (;,,80<66~)=4=J=I -=04=8::6::J 
Directk_b)(f\\ 
Fax: (202) 343-4011 

-----Original Mcssagc----
From :kb)16) lelv 
Scnt: Wednesday. August 31 , 20169:19 AM 
To: Kb)(6) I 
Subject: FW: Request Assignment 2016-FEAP-00027 

Kb){6) I Thank you. Can you please get the 5 pages that were exempt from release pursuant 10 Exemption 4 

& 6. I have the 50 pages but not the 5 pages with redactions. 

Thank you. 

R')16) 

-----Ori 'inal Messa e-----
From: b)(6) (mailtol(b)(6) @hg.dhs.gov] 
Sent: Wednesday, August 31. 2016 8:58 AM 
TO: ~h\(Rl le lV 
Subject: RE : Request Assignment 2016-FEAP-00027 

Please find attached the release leiter. 

Associatc Director FOIA Appeals and Litigation U.S. Departmcilt of Homeland Security Privacy Office 



Main: (,,8~66~)~4~3~'-~04~8~6J 
Direct:.~)(6) 
Fax: (202) 343-4011 

-----Original Message- d
--

From J b)(6) I elv 
Sent; Tuesday, August 30. 2016 2: 12 PM 
T o : Kb){6) I 
Subject: FW: Request Assignmellt 2016-FEAP-00027 

t ')(6) 

Looking for interim letter dated March 2, 201 5. The 50 pages arc there put not the letter. Please provide. 

Thank you. 

----Original Message---
From: foia@hq.dhs.gov fmailto:fo ia@hg .dhs.govl 
Sent: Friday, August 26, 20161:22 PM 
T oIIM161 le lv 
Subject: Request Assignment 

Details 
Request Number: 20 16-FEAP-00027 
Request Type: FEMA Appeals 
Requested By :t b)(6) I 
Requested Date: August 05, 201 6 
Primary User ~b)(6) I 

NOles: 



From: 
Sent: 
To: 
Subject: 

Will do. 

31 Aug 2016 12:16:11 -0400 

Neuschaefer, Eric 
RE: Request Assignment 2016-FEAP-00027 

Associate Director FOtA Appeals and Litigation 
U.S. Department of Homcland Security 
Pri vacy Office 

Main: (8"6~6~4~3~1-~O~4~86~ Direct: ;:b)(6) 

Fax: (202) 343-4011 

. ---Original Message--
From: Neuschaefer, Eric 
Sent: Wednesday, August 31,201611:45 AM 

To rX61 I C,,(CTR) 
Subject: FW: Request Assignment2016-FEA P-00027 

f b)(6) 

See attached. Be advised thi s portion was released by FEMA. 

Thanks, 

Eric Ncuschaefer 
Govemment lnfonnation Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main FOlA: 202-343-1743 
Direct: 202-343-1757 
Fax: 202-343-4011 
eric.ncuschaefer@hq.dhs.gov 
This is covered by ledernl and st:lle law governing electronic communications and may contain 
and legally pri vileged infonmllion. If the reader of this messa'" e recipient. you are 
hereby notified that any dissem' n, use or copying of this message is strictly prohibited. If 

IS in error, please reply immediately to u1e sender and delete this message. Thank YOLI. 

·····Orl 'inal Message····· 
From (b)(6J (eTR) 
Sent: Wednesday, August 31 , 20169:59 AM 
To: Neuschaefer, Eric <erie.neusehaefer@hq.dhs.gov> 
Subject: FW: Request AssignmenI2016-FEAP·00027 

Eric. 



Please see below. The review layer whieh was used for the "interim response" is giving me an error 
message when I load it up on FX in the request folder section. Can you check whether it works for you, 
please? Thanks. 

Best, 
~ b)(61 

~~~~~~~,31.20169:48 AM 

Can you help me with Ihis. 

Thank you Kb@O 

, ')(6) I 
Associate Director FOIA Appeals and Litigation U.S. Department of Homeland Security Privacy Oftice 
Main : (866) 43 1-0486 
Direct : ~ b)(6) I 
Fax: (202) 343-4011 

-----Original Message-----
From:$){6) ICIV 
Sent: ednesday, August 3 1, 2016 9: 19 AM 
To~b)(6) I 
Subject: FW: Request Assignment 2016-FEA P-00027 

K')(6) 

&6. 
I Thank you. Can you please get the 5 pages that were exempt frOln release pursuant to Exemption 4 

I have the 50 pages but not the 5 pages with redactions. 

Thank you, 

Ilb)(6) 

----Ori ~inal Message---
From y@f\\, I rma i l t~(b){6) ir(ilhq .dhs.go'l·1 
Sent: Wednesday, August 3 1, 2016 8:58 AM 
To:kb)(6) lelY 
Subject: RE: Request Assignment 20 16-FEAP-00027 

Please find attached the release leiter. 

Associate Director FOIA Appeals and Litigati on U.S. Department of Homeland S~'curity Privacy Office 

Main : (,,8~6~6)~4~J~)~-O~4~8~6J 
Direct :.~)(6) 
Fax: (202) 343-4011 

-----Original Mcssagc-----
From :Kb)(6) ICIY 



Sent: Tuesday, August 30, 20 16 2: 12 PM 
ToEb)(6) 1 
Subjcct: FW: Request AssignmcnI2016- FEA P-00027 

Looking for inlerm letter datcd March 2. 20 15. The 50 pagcs arc there putllot the letter. Plcase provide. 

Thank you, 

-----Original Message-----
From: foill@hq.dhs.gov [maiito:fo ia@hg .dhs.gov] 
Sent: Frida Au 'ust 26, 20 16 I :22 PM 
To: b)(6) e lY 
Subject: equest ASSIgnment 

Details 
Request Number: 20 16-FEAP-00027 
Request Type: FEMA Appeals 
Requested Hy : ~ bl(6) I 
Requested Date: August OS, 2016 
Primary User l{b)(6) I 

Notes: 



From: Neuschaefer, Eric 

Sent: 31 Aug 2016 10:18:34 -0400 

To: ~bX6) I(CTR);Hill, Kevin (CTR) 
Subject: RE : Request Assignment 2016-FEAP-00027 

Attachments : First Interim Response (RELEASED TO REQUESTER- DO NOT 

PROCESS).pdf 

Sec attached. Be advised this portion was released by FEMA. 

Thanks, 

Eric Neuschaefcr 
Government In formation Specialist 
Pri v3cy Office 
U.S. Dcpanmcnl of Homeland Security 
245 Murray Lane, SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main FOI A: 202-343-1743 
Direct: 202-343- 1757 
Fax: 202-343-40 II 
cric.neuschaefer@hq.dhs.gov 
This is covered by federal and state law governing electronic commun icat ions and may contain 
and legally privileged informalion. tfthe reader oflhis messa" e recIpient, you arc 
hereby notified that any dissen . . 'on, use or copying of this message is strict ly prohibited. If 

e t liS in error, please reply immediately 10 the sender and delete this message. Thank you. 

----Original Message-----
From: Kb)IG) KeTR) 
Sent: Wednesday, August 31, 20169:59 AM 
To: Ncuschaefer, Eric <cric.l1euschaefer@hq.dhs.gov> 
Subject: FW: Request Assignmettl 2016-FEA P-00027 

Eric. 

Please sec below. The review layer which was used lor the "interim response" is giving me an error 
message when I load it up on FX in the request rolder section. Can you check whether it works for you. 
please? Thanks. 

Best, 
1(b)(6) 

-----Original Message--
From:~b}{fi) I 
Sent: Wednesday, August 31, 2016 9:48 AM 
TO*b)(6) I(CTR) 
Subject: FW: Request Assigmllcnt 2016-FEAP-00027 

Can you help me with this. 

Thank youHb)f6) 



tb)(6) 

Associate Director FOJA Appeals and Litigati on U.S. Department of Homeland Security Privacy Office 
Main: (866) 43 1-0486 
Direct: Kb}(6) I 
Fax: (202) 343-4011 

d.nOriginal Mcssagcu---
Frondb)(6) lelY 
Sent: Wednesday, August 3 I, 2016 9: 19 AM 
To: KbX6j I 
Subject: FW: Request Assignmcl1t2016-FEAP-00027 

~ b}(6) IThank you. Cun you please get the 5 pages that were exempt trom release pursuant to Exemption 4 
& 6. I have the 50 pages but not the 5 pages with redactions. 

Thank you, 

----Original Message-----
From:\(b)(6) Ifmai ltdlb)(6) Ialhq dhs .l!ovl 
Sent: Wednesday, August 3 1. 2016 8:58 AM 
To: ktJ)(6) lelv 
Subject: RE: Request Assignment 2016-F EAP-0002 7 

Please find attached the release Iclter. 

[b)(6) 

(b)(6) 

ssocmtc lfcctor A Appeals and Litigation U.S. Department of Homeland Sccurity Privacy OHiec 
Main: (866) 431-0486 
Direclt b)(6) I 
Fax: (202) 343-401 1 

----Original Message---

From~b)(6) ~v 
Sem: uesday, AugustO, 2016 2: 12 PM 
Tollb)") I 
Subject FW: Rcquest Assignment 2016-FEAP-00027 

Looking for interm lettcr dated Mareh 2, 2015. The 50 pages are there put not the letter. Please provide. 

Thank you, 

tb)(6) 

-----Original Mcssage-----
From: foia@hq.dhs.gov [mai l to:foi a@h9.dh~ . gov l 
Sent: Friday, August 26. 20 16 1 :22 PM 
To, 1b)16) lei V 
Subject: Request Assignment 



Details 
Request Number: 20 16-FEA P-00017 
Request Type: FEMA Appeal s 
Requested By @X6) I 
Requested Date: August 05, 2016 
Primary User: j(bx6) I 

Notes: 



From: 
Sent: 
To: 
Subject : 

31 Aug 2016 07:43:17 -0400 

Neuschaefer, Eric 
RE : Request Assignment 2016-FEAP-00027 

Sorry, no th is is one of the back log I'm working overtime onl 

~b)(6) 

Associate Director FOIA Appeals and Litigation 
U.S. Department of Ho meland Security 
Pri vacy Office 
Main: 866 43\-0486 
DirC(;t~(b~)~(6~) ~~~~ 
FllX: (202) 343-401 1 

.---Original Message--
From: Neuschaefer, Eric 
Sent: Wednesday, August 3 J, 20J 67:43 AM 
To: llbl!6l I 
SUbject: RE: Request Assignment 20 16- FEAP-00027 

Did DHS process this one? 

This one is not included in the DHS IAA backlog reduction. 

Eric Neuschaefer 
Govemmcnt lnfonnation Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane. SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main FOIA: 202·343-1743 
Direct: 202-343-1757 
Fax: 202-343-401 1 
erie.neuschaefer@hq.dhs.gov 
This is covered by federal and stalc law goveming electronic communications and may conta' 
and legally privileged infonnation. I f the reader of this messa 1 e recipient, you arc 
hereby notified that any disse . 011, usc or copying of this mcssage is strictly prohibited. If 

c IS in error, please reply immediately 10 the sender and delete this message. Thank you. 

--··Original Message--
From:" b}(6) I 
Sent: Wednesday , August 3 I , 2016 7:41 AM 
To: Neuschaefer, .Eric <eric.neusch<lefer@hq.dhs.gov> 
Subject: RE: Request Assignment 20J 6·FEAP-00027 

20J 6-F'EFO-OI71 1, the notes saw it is 37 1 pages yet the records are for 201 6·FEFO-O I 700 and only 135 
pages . 

t'X6) I 
Associ<lte Director FOIA Appeals and Litigation U.S. Department of Homdand S~'curity Privacy Office 
Main : (866) 43 1-0486 



Direct:~b)(6) 
Fax: (2'''0''''_)''3''."'"3--'.''01''1--' 

····-Original Message----
From: Ncuschacfcr, Eric 
Scnt; Wednesday, August 31. 201 67:40 AM 
To: lb)(6) I 
Subject: RE: Request Assignment2016-FEAP-00027 

Which request? 

Eric Neuschacfer 
Government Information Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW. Mail Stop 0655 
Washington, DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202-343- I 757 
Fax: 202-343-40 II 
eric.neuschaefer@hq.dhs.gov 
This is covered by federal and state law goveming electronic communications and may conta' 
and legally privi leged information. If the reader of this me n e recipient, you are 
hereby notified that an di . I utlOn, use or copying of this message is strictly prohibited. If 

cee lvc this in error, please reply immediately to the sender and delete this message. Thank you. 

----Original Messagc----
Frorn¥blfGl I 
Sent: Wednesday, August 31, 2016 7:38 AM 
To: Neuschacfer, Eric <erie.neuschacfcr@hq.dhs.gov> 
Subject: RE: Reques" Assignmcn I 2016-FEAP-00027 

Thanks, Eric also who do J need to talk to about the wrong set of records in one ol"ihe FEMA backlog files 
I'm working on? 

1(b)(6) 

Associate Director FOJA Appeals and Litigation U.S. Department of Homel and Security Privacy Of/jee 
Main: (866) 43 1-0486 

Direct:k~'~)(~61f;::;;;;:;=J 
Fax : (202) 343-4011 

-----Original Message---
From: Neuschaefer, Eric 
Sent: Wednesday, August 31,2016 7:37 AM 
TO ¥bj(6} tCTR) 
Subject: RE : Request Assignmcnt 2016-FEAP-00027 

RollS) I Plcast: locale and provide Kevin a copy of the March 2, 20 15 interim response leiter. You may 
need to ask Paula for assistance. 

Thanks, 



Eric. Neuschaefer 
Govel1lmcnt lnfomlation Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane. SW, Mail Stop 0655 
Washington. DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202-343-1757 
Fax: 202-343-40 I I 
eric.nellschaefer@hq.dhs.gov 
This is covered by federal and stale law governing electronic communications and may contai 
and legally privileged information. If the reader of this messa' e recipient, you arc 
hereby notified that any dissc lon, use or copying of this message is strictly prohibited. If 

e t lS in error, please reply immediately 10 the sender and delete this message. Thank you. 

Sent: 30,20 16 3:04 PM 
To: Neuschaefer, <eric.neusehaefer@hq.dhs.gov> 
Subject: FW: Request Assignment 2016- FEA P-00027 

Eric, please sce below from ALJ. the FOIA case number is: 20 14-FEFO-00212 

Associate Director FOIA Appeals and Litigation U.S. Department of Homeland Security Privacy Office 
Main: 866 43 1-0486 
Direct: b)(6) 

Fax : (2'';;02''l-;;3'43' -4''0''1'1----' 

- ----Original Mcssagc---
From: Rb}{6l I e l v 

Sent Tuesday, AUfust 30, 20 16 2:12 PM 
TdlbX61 _ 
SUbject: FW: Request Assignment 2016-FEAP-00027 

, 'J161 

Looking for interm letter dated March 2, 20 15. The 50 pages are there put not the letter. Please provide. 

Thank you. 

~ b)(6) 

-----Original Message-----
From: foia@hq.dhs.gov [maiJto : foia@hg.dh~ .gov J 
Sent; Friday. August 26. 20 16 1 :22 PM 
To: l{b](6) IClY 
Subject: Request Assignment 

Detai ls 
Request Number: 2016-FEA P-00027 



Request Type : FEMA A 
Requested B y : (b)(6) 

eals 

Requested Date: ugust , . _016 
Primary User :~L::b.::X6,,) __ -,1 

Notes: 



From: Neuschaefer, Eric 
Sent: 31 Aug 2016 07:42:40 -0400 

To: fbil") I 
Subject: RE: Request Assignment 2016-FEAP-00027 

Did DI-IS process this one? 

This one is not included in the DHS IAA backlog reduction. 

Eric Ncuschaefcr 
Govcmment Information Specialist 
Privacy Office 
U.S. Department of Homcland Security 
245 Murray Lane. SW. Mail Stop 0655 
Washington, DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202~343-1757 
Fax: 202-343-40 II 
eric.neuschaefer@hq.dhs.gov 
Thi, i; ,"""d by r,d,,,' ,"d "", ),w go"miog e),<"onie commnn;",;on; Imd m,y cooloio . , 
and legally privileged infonnalion. If the reader oftllis messa e recipient, you are 
hereby notified that any disse . IOn. use or copying of this message is strictly prohibited. If 
}COU--ha e t liS in error, please reply immediately 10 the sender and de.lele this message. Thank YOll. 

----Ori ina! Messa e---
From b}(t3) 

Sent: Wednesday, August 31, 20167:41 AM 
To; Neuschaefer, Eric <eric.l1euschaefcr@hq_dhs.gov> 
Subject: RE: Request Assignment 2016-FEAP-00027 

20 16-FEFO-OI7 11 , the notes saw i\ is 37 1 pages yet the records arc for2016-FEFO-01700 and only 135 
pages. 

rM6) I 
Associate Director FOIA Appeals and Litigation U.S. Department of Homc!and Security Privacy Ortice 
Main: (866) 431-0486 
DireC~b)(fiJ I 
Fax: (02) 3434011 

---Original Message-
From: Neuschaefer, Eric 
Sent: Wednesday, August 3 1. 2016 7:40 AM 
TofbX6l I 
Subject: RE: Request Assignment 20J 6-FEAP-00027 

Which request? 

Eric Ncus~'haefer 
Govcmment Information Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane. SW, Mail Stop 0655 



Washington. DC 20528-0655 
Main FOlA: 202-343-1743 
Direct: 202-343- 1757 
Fax: 202-343-4011 
cric.ncusch;u:fer@hq .dhs.gov 
This is covered by fedc!"',J 1 and stale law governing electronic communications and may contain 
and legally privi leged information . If the readl;'r of th is messa'" . recipient, you are 
hl;'reby notified thatlmy disscm ' . on, use or copying of thi s message is strictly prohibited. If 

[S In error, please reply immediately to the sender and delete this message. Thank you. 

·~~~~2;:::3 1 '2016 7:38 AM 
To: Neuschaefer, Eric <erie.neusehaefer@hq.dhs.gov> 
Subject: RE: Request Assignment 2016-FEAP-00027 

Thanks. Eric also who do I need to ta lk to about the wrong set of records in one of tile FEMA backlog files 
I'm working on'? 

j(b}(6) 

, ')(6) I 
Assoc iate Director FOIA Appeals and Litigation U.S. Department of Homeland Security Privacy Office 
Mai n: (866) 43 1-0486 
Directj(b)(o) 
Fax: (2<;0'"22) 3"4"3-;_4"'0'( '( --' 

---Original Messagc---
From: Neuschaefcr, Eric 
Sent: Wednesday. August 31, 2016 7:37 AM 
To:Hb)('6) I(CTR) 
Subject: RE: Rcquest AssignmcnI20 16-FEAP-00027 

Kb )(6) I Please locate and provide Kevin a copy or the March 2, 2015 interim response leuer. You may 
need 10 ask PtlUla tor assistance. 

Thanks. 

Eric Neuschaefer 
Govemmem Infonnat ion Specialist 
Pri vacy Office 
U.S. Department of Homeland Security 
245 Murray Lane-, SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202-343- 1757 
Fax: 202-343-4011 
cric. neuschaefer@hq.dhs.gov 
This is c()vered by federa l and state law governing electronic communications and may contain co 
and legally pri vileged informa tion. (fthe reader of this messa' · l; reCIpient, you are 
herl'by notified that an di u [on, usc or copying of thi s message is strict ly prohibited. If 

ecelved this in error, please reply immediately to the sender and delete th is mcssage. Thank you. 



Sent: August 30, 20 16 3:04 PM 
To: Neuschacfcr, Eric <eric.ncuschacfer@hq.dhs.gov> 
Subject: FW: Request Assign ment 201 6- FEA P-00027 

Eric, plCOlSC see below from AU. the FOIA case number is: 20 14-FE FO-00212 

,bl(.) I 
Associate Director FOIA Appeals and Litigation U.S. Department of Homeland Security Privacy Office 

Main: (,,8~66~)~4~3~( -~04~8=6j 
Direct:.~){6) 
Fax: (202) 343-4011 

-----Ori inal Messa e---
From: b)(6) IV 

Sent : ues a. u 'ust 0, 20 162: 12 PM 
To: b)(I')) 

Subject: equest Assignment 20 16-FEAP-00027 

~b}(6) 

Look ing for imenn letter dated March 2, 20 15. The 50 pages are there put not the letter. Please provide. 

Tbaok you, 

f b)(6) 

-----Original Mcssagc----
From: fOia@hq.dhs.gov [mai lto : loia@h9.dh~ .gov] 
Scm: Friday, August 26. 20 161 :22 PM 
To: fb)(6) I ClV 
Subject: Req uest Assignment 

Detai ls 
Request Number: 20 16-fEAP-00027 
Request Type : FEMA A eals 
Requested By (b)(6) 

Requested Date~, ;r;;""g",","tll"<-, ~O (6 
Primary User j{b)(6) I 

Notes: 



From: 
Sent: 
To: 
Subject : 

31 Aug 2016 07:41:04 -0400 

Neuschaefer, Eric 
RE: Request Assignment 2016-FEAP-00027 

2016-FEFO-OI7 11, the notes saw it is 37 1 pag~s yct the rccords ure for 20 16-FEFO-0 1700 and only 135 
p"ges. 

Associate Director FOIA Appeals and Litigation 
U.S. Dcpanmenl of Homcland Security 
Pri vacy Office 
Main: 866 431-0486 
Direct (b}(6) 
Fax: (2"0"21"'3"4"3-'40" '''' --' 

----Original Message---
From: Neuschaefer, Eric 
Sent: Wednesday, August 31. 20167:40 AM 
To:KbX6) I 
SUbject: RE: Request Assignment 20 16- FEAP-00027 

Which request? 

Eric Neuschaefer 
Government infom13tion Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane. SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main F01A: 202-343-1743 
Direct: 202-343- 1757 
Fax.: 202-343-4011 
eric.neuschaefer@hq.dhs.gov 
This is covered by federal and slnle law governing elcctronic eommunientions and ma co 
and legally privileged infonnalion. If the reader oflhis m ' en ed recipielll, you are 
hereby notified that an di . . I utwn, use or copying of this message is strictly prohibitcd. If 
y o.:eelve this in error, please reply immediately to the sender and delete this messnge. Thank you. 

---Original Message--
From:I(b)(6) I 
Sent: Wednesday, August 31 , 20167:38 AM 
To: Neuschaefer. Eric <erie.neusch<lefer@hq.dhs.gov> 
Subject: RE: Request Assignment 20J 6-FEAP-00027 

Thanks. Eric also who do I need to l<llk to about tbe wrong set of records in one of the FEMA backlog files 
I'm working on? 

l'bX') I 
Associate Director FOiA Appenls and Litigation U.S. Department ofHom~'[and St:curity Privacy Office 



Main: 866 43 1-0486 
Direct: bX6) 
Fax: (2''';02'')''3''4"'"3_-;4''0 \,,\-----' 

-----Original Mcssage----
From: Neusehacfer, Eric 
Sent; Wednesday, August 3 J, 20167:37 AM 
To*bX61 teTR) 
Subject: RE: Request Assignment 2016- FEAP-00027 

~b)(G) 1 Please loellle and providcgb)(6) la copy of the March 2, 2015 interim response letter. You may 
need 10 !lsk Paula for assistance. 

Thanks, 

Eric Neuschaefer 
Government Infonnation Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW, Mail Stop 0655 
Wash ington, DC 20528-0655 
Main FOlk 202-343-1743 
Direct: 202-343- 1757 
Fax: 202-343-40 II 
cric.neuschaefer@hq.dhs.gov 
This is covered by federa l and state law governing eleelronic cornrnunic:ltions and ma 13 

and legally privi leged infonnalio[] . If the reader oft ... e mtended recipient, you arc 
hereby notified that· , IstTlbution, usc or copying of this message is strictly prohibited. If 

lave rece ived this in error, please reply immediately 10 the sender and delele this message. Thank you. 

- --On inal Mcssage--
From: b)(6) 

Sent: T;:"u'='~d;::,y~,-A"'ug=u--:'st 30. 20 16 3:04 PM 
To: Nellschaefcr, Eric <cric.neuschaefcr@hq.dhs.gov> 
Subject: FW: Request Assignment 2016-FEAP-00027 

Eric, please see below from All, the FOIA case number is: 20 14-FE FO-00211 

fbl161 I 
Associate Director FOIA Appeals and Litigation U.S. Departmcnt of Homeland Security Privacy Office 

-----Original Messagc-----
Fmll1: kbi(6l lelV 
Sent; Tuesday, AUfust 30. 20 16 2: 12 PM 
To~b)(6) . 

Subject: FW: Request Assignlllent2016-FEAP-00027 

tbl\6) 



Looking for interm letter dated March 2. 20 15. The 50 pages are there put not the leiter. Please provide. 

Thank you, 

, ')(6) 

-----Original Message-----
From: foia@hq.dhs.gov [muillo:fo ia@hg.dhs.govj 
Scnt: Friday, August 26, 20 16 1 :22 PM 
T okbX6) ICl Y 

Subject: Rcqucst Assignment 

Detai ls 
Request NW11bcr: 2016-F EA P-00027 
Request Type : FEMA Appeals 
Requested By ~b)(6) I 
Requested Date: August 05, 2016 
Primary User: 1(b)(6j I 

Notes: 



From: 
Sent : 
To: 
Subject: 

31 Aug 2016 0738:02 -0400 

Neuschaefer, Eric 
RE: Request Assignment 2016-FEAP-00027 

Thanks, Eric also who do I need to ta lk 10 about thc wrong sct of records in one of the FEMA backlog file s 
I'm working on? 

~b){e) 

Associate Director FOIA Appellis lind Lil iglltion 
U.S. Depanment of Homciand Security 
Privacy Office 

Main: J,,8~6~6)~4~3~1~-O~4~8~6J Direct ~)(6) 

Fax: (202) 343-4011 

----Ori ginal Message--
From: Neusehaefer, Eric 
Sent: Wednesday. August 31, 101 67:37 AM 
To I 'I(6) kCTR) 
Subject: RE: Request Assignment 20 16-FEA P-0002 7 

f(b)I6")l Please [ocate and provide Kevin a copy of the March 2, 201 5 interim response letter. 
~ ask Paula for assistance. 

Thanks, 

Eric Ncuschaefcr 
Govemment lnfonnation Specialist 
Privacy Office 
U.S. Depanrnent of Homeland Security 
245 Murray Lane, SW, Mail SlOp 0655 
Washington, DC 20528-0655 
Main FOlA: 202-343-1743 
Direct: 202-343-1757 
Fax.: 202-343-4011 
cric.neusehacfcr@hq.dhs.gov 
This is covered by ledernl and st:lle law governing electronic communications and may conta' 

You may 

and legally pri vileged infonnation. Irthe reader oflhis mes o n e recipient. you are 
hereby notified that an di ~ u Ion, use or copying of this message is strictly prohibited. If 

t,; elve this in error, please reply immediately 10 the sender and delete this message. Thank you . 

• ----or"i~,i~nt'I~M~'~"~'se-----
From:~){6) 

Sent: Tuesday, August 30, 2016 3:()4 PM 
To: Neuschaefer, Eric <erie.neuschaefer@hq.dhs.gov> 
Subject: FW: Request Assignmcnt20 16-FEAP-00027 

Eric, pleasc see below from AU, the FOIA case number is: 2014-FEFO-00212 



Associate Director FOiA Appeals and Litigation U.S. Department of Homeland Security Privacy Office 
Main: 866 431-0486 
Direl·t: (b}(6) 
Fax: (2,"'02" ); 3".'3-""01"1---' 

-----Original Messagc-----
From: t bX6) ICI V 
Sent: Tuesday, August 30, 2016 2: 12 PM 
To: fb)161 I 
Subject: FW: Request Assignment 2016-FEA P-00027 

~ 
Looking for interm leiter dated March 2, 2015. The 50 pages are there put not the leller. Please provide. 

Thank you. 

fb)(6) 

----Original Message---
From: foia@hq.dhs.gov fmailto:fo ia@hg.dhs.go'll 
Sent: Friday, August 26, 20 161:22 PM 
Tolh){G\ le l V 
Subject: Request Assignment 

Details 
Request Number: 20 16-FEAP-00027 
Request Type : FEMA Appeal s 
Requested By :kb}(6) I 
Requested Date: August 05, 2016 
Primary User !{b)(6) I 

NOles: 



From: Neuschaefer, Eric 
Sent: 31 Aug 2016 07:36:41 -0400 

To: [(b)IU) IICTR) 
Subject: RE: Request Assignment 2016-FEAP-00027 

~ Please loclIIe and provide Kevin a copy ofthc March 2, 201 5 interim response letter. You may 
need to ask Paula for assistance. 

Thanks, 

Eric Neuschaefer 
Govemment Information Speci alist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW, Mail Stop 0655 
Washington, DC 20528-0655 
Mllin FOIA: 202-343-1743 
Direct: 202-343- 1757 
Fax: 202-343-40 II 
eric.neuschaefer@hq.dhs.gov 
Thi, i, co"",d by r,d,,, ' ,nd """ ),w go,"ming oj",'mni, commnni,"ion' "nd on'y con"in co . , 
and legally pri vileged infonnation. If the reader of this messa to: recIpIent, you are 
hereby notified that an I u lon, use or copying of this message is strictly prohibited. If 

e rece Ived this in error, please reply immediately to the sender and delete this message. Thank you. 

----Original Message----
From: ~b){6) I 
Sent: Tuesday, August 30, 20 16 3:04 PM 
To: Ncuschacfcr, Eric <cric.ncuschacfer@hq.dhs.gov> 
Subject: FW; Request Assignmenl 2016-FEA P·OtXI27 

Eric, please see below fro m ALJ , the FOIA case number is: 201 4- FEFO-00212 

1')16) I 
ASSOCiate Director FoJA Appeals and Lit igation U.S. Department of Homeland Securiiy Privacy Office 
Main: 866 43 1-0486 
Direct : b)(6j 
Fax: (20"'2"1""3"'43' -4'"0"1' 1---' 

----Original Message-_ 
Froml(blf6) !elY 
Sent: Tuesday, August 30, 20 16 2: 12 PM 
To: kb)(6) I 
Subject: FW; Request Assignment 20Io-FEAP-00027 

Looking for intenn letter dated MOlrch 2_ 20 15. The 50 pages arc there put not the letter. Pk-ase provide. 

Thank you, 



t ')(6) 

··---Original Message-----
From: foia@hq.dhs,gov [mai llo:fo ia@hg.dhs.govl 
Sent: Friday, August 26. 20 16 1 :22 PM 
To:Hb}(6) ICIV 
Subject: Request Assignment 

Details 
Request Number: 2016-FEAP-00027 
Request Type : FEMA Appeals 
Requested By Rb)(6) I 
Requested Date: August 05, 2016 
Primary User 1{b)(6) I 

Noles: 



From: Neuschaefer, Eric 
Sent: 8 Sep 2016 13:06:11 -0400 

To: fbX.) IICTR) 
Subject: RE: Request Assignment 2016-FEAP-00027 

Attachments: 2014-FEFO-00212Jull Set.pdf, 2014-FEFO-00212_Redacted Pages. pdf 

Use this sct ple<lse. I misl<lbe led the file names. Thunks. 

Eric Neuseh<lefer 
Goveillment Information Specialist 
Pri vacy Office 
U.S. Dcpanment of Homeland Security 
245 Murray Lane. SW, Mail Stop 0655 
Washington, DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202-343-1757 
Fax: 202-343-40 II 
eric.ncuschaefer@hq.dhs.gov 
This is covered by federal and state law governing electronic communications and may conta ' 
and legally privileged infonnation. If the reader of this mes 1 e recipient, you are 
hereby notified that an diss' . u Ion. use or copying of this message is strict ly prohibited. If 
y Ive this ill error, please reply immediately to the sender and delete this message. Thank YOll. 

----Original Message----
From: Neuschaefer, Eric 
Sent: Thursday, September 8, 2016 I :03 PM 
To: bJ(6) (b){6) @hq.dhs.gov>I"" "X6,,1 ___ --'KCTR) 
b){6) assocmtes.hq.dhs.gov>-
Subject: RE: Request A~signmelJt 2016-FEAP-00027 

My lIpologies for the confusion, see attached. 

Please let me know iftherc.is anything else you need. 

Thanks, 

Eric Neuschaefer 
Government Infonnation Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW, Mail Stop 0655' 
Wushington, DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202-343-1757 
Fax: 202-343-4011 
eric.neusc.haefer@hq.dhs.gov 
This is c()vered by fcder' ... 1 and state law governing electronic communicat ions and may cont· . 
and lcg<llly pri vileged information . (fthc reader of this m" . u . · en c recipient, you <Ire 
herl'by notified that an .. T1 utl()n, use or copying of thi s message is strict ly prohibited. If 

~ receIved this in error, please reply immediatcly to the sendcr <llld delete this messagc. Thank you. 



-----Original Message-----
From: Kb){6) I (CTR) 
Sent: Thursday, September 8, 2016 8:49 AM 
To: Neuschacfer, Eric <eric.ncusehaefer@hq.dhs.gov> 
Subject: FW: Request Assignment 2016- FEA P-00027 

£i"~b" 08,20 '68,24 AM 

S:J~i:Fw:RO~~~ A"i!,nrr",,,, 20 16-FEAP-00027 

Can you check into Ihis for me, it seems the AU is still having issues with this file and now claims we 
uploaded the wrong sel. 

Thank you jb)(G) 

Associate Director FOIA Appeals and Litigation U.S. Depanmem of Homeland Security Privacy Office 

Main : (,,8~66~)~4~3~'-~04~8=6j 
Direct:,~)(6) 
Fax: (202) 343-40 11 

-----Ori 'inal Messa 'e-----
From: (b)(6) e lY 
Sent: Thursday, Sertembcr 08, 20168: 17 AM 
To:~b)(6) . 
Subject: RE: Request Ass ignment 2016-FEAP-00027 

[b)(6) 

Were you able 10 check on the 5 pages Ihal were partially redacted J necd 10 gel this case assigned out? 

Thanks, 

----Ori inal Messa >e 
From: b){6) [maiho#b}(6) lalhq .dhs.gov·1 
Sent: Thursda , Se lernberOI . 201612:45 PM 
To: b)(6) e lY 
Subject: : equest Assignment2016-FEAP-00027 

They told me those were the pages, I wi ll double check with them. 

Associatc Director FOIA Appeals and Litigation U.S. Departmcnt of Homeland Security Privacy Officc 
Main : (866) 43 1-0486 
Dircct: ~b}(6) 
Fax: (2'~02';;)"3"4'3--;;4;;-() (" ,----' 

-----Original Messagc-----



From J b)(6) ICIV 

Sent: Thursday, Se1tembcr 01 , 2016 12:44 PM 
To:l(b)(6) _ 
Subject: RE: Request Assignment 2016-FEAP-00027 

f ')(6) 

The admin fil e you uploaded is for l(b)(6) ~ t's tht' wrong case . I just nccd the 5 pages that were 
partially redacted for the above. L _____ ----' 

Thank you. 

l(b)(6) 

-----Ori inal Messa e----
From: (b)(6) (ffi'li ltol(b)(6) I®hq.dhs.gov 1 
Sent: Thursday. SepternberOL 201612:25 PM 
ToRb)(6) I CIY 
Cc: Holzer, James; Barksdale-Perry , Nicole 
Subject: RE: Request Assignment 20 16-FEAP-00027 

I just uploaded the files . 

Please let me know if you need anything else. 

[ ')(6) 

f')(6) 

Associate Director FOIA Appeals and Litigation U.S . Department of Homeland Security Privacy Office 
Main: 

-----Original Mcssagc----
From:t)(6) I e l Y 
Sentednesday, August 31 , 2016 9:54 AM 
Too \ ')(6) I 
Subject: RE: Request Assignment 20 16-FEAP-00027 

OK thank you. 

Sent: 
To: CIV 
S~lbj;:~iu~:equi,;t Assignment 2016-FEAP-00027 

I will sec what I can do. 

I('X') d 
ASSOCIate DlfCctor F [A Appeals and Litigation U.S. Departmcnt of Homcland Security Privacy Officc 
Main : 866 431-0486 
Direct: b}(6) 
Fax: (202) 343-4011 



-----Original Message-----
Frondh\{fi\ I CIV 
Sent; Wednesday. August 31. 2016 9: 19 AM 
TO *b)(6) I 
Subject: FW: Request Assignmcnt l OI6· FEA P-00027 

l(b)(6) I Thank you. Can you please gctlhc 5 pages that were exempt from release pursuant to Exemption 4 

& 6. I have the 50 pages but not the 5 pages with redactions. 

Thank you, 

-----Original Message-----
Fromf b)(6) I [mailto tb)(6) !@hq.dhs.govl 
Sent: Wednesday, August 31, 2016 8:58 AM 
To: Rb)(6) IClY 
Subject: RE: Request Assignment 1016-FEAP-00017 

Please find attached the release letter. 

Associate Director FOIA Appeals and Litigation U.S. Department of Homeland Security Privacy Office 

M ai n: (,,86~6~) ::43::1::-O~4=8=6J 
Direct: ~~)(6) 
Fax: (202) 343-4011 

-----Original Message-----
From: Kb)(6) le l Y 
Sent: Tuesday, August 30, 20 16 2: 12 PM 
To: kb)(6) I 
Subject: FW: Request Assignment 2016-FEAP-00027 

1")(6) 

Looking for interim leiter dated March 2. 2015. The 50 pages are there put not the leiter. Please provide. 

Thank you. 

-----Original Message-----
From: foia@hq.dhs.gov fmuilto:foia@hg .dhs.govl 
Sent: Friday. August 26, 20 16 1:22 PM 
ToHbK61 ICIY 
Subject: Request Assignment 

Octails 
Request Number: 20 16-FEAP-00027 
Request Type: FEMA Appeals 
Requested By j(b)(6} I 
Requested Date: August 05, 2016 



Primary User : ~!(b,,~,,6),-_-, 

Notes: 



From: 

Sent: 
To: 
Cc: 
Subject: 

McCoy, David 

30 Apr 2017 20:22:50 -0400 

Hill, Kevin W. 

Robinson, Pearlene;Neuschaefer. Eric;McCoy. David 

Kevi n Need Your Help 

Kevin, thanks for all your help!!! 

Please create a review new section in FX for 2017-FEAP-00006 (20 16-FEFO-
02128) ~ith only the responsive docs from ADR (303) docs to the FX 
revlew~ 

Also Kevin, after reviewing 20 16-FEAP-00027 and 20 14-FEFO-00212, there are 
some responsive documents that were taged non-responsive. Please create a new 
section in FX for supplemental responses and place those docuemnts in there. 
Please also unlock the file so we can contnue the review. These documents Illay be 
protected under B-5 for draft docs. Thanks. 



Memorandum on 2014·FEFO·00212 
FOIAXpress ADR software search of returned OCiO Records 

Results of search on 2/8/2017 and 2/9/2017 

Note---duplicate record s were identified and tagged in the ADR software, so only one copy of the records mentioning 

two or more keywords was produced in the fina l records set. 

RECORDS FOUND: The following 33 keywords produced results of records (or is it times mentioned, or pages, or 

retords total---cant be records because we have 103, and cintron came up 218 times?) 

Cintron = 21 

"F n Cl 
F, n 

4. "OR-4114"= 40 

5. DR-4114 = 40 

6. April 9 2013= 3 
19 2013a 

8. April 11 2013= 3 
9. 1111 20 
10. Iowa Serve Winte r Storm= 1 
11. " Iowa"= 51 

12. Iowa = 51 

13. Iowa Lakes = 14 

14. Iowa Lakes Electric Cooperative= 9 
15. "Lyon"= 16 

16. l yon = 16 

17. lyon Rura l= 6 

18. l yon Rura l Electric Cooperative= 6 

19. "Osceola's"=9 

20. Osceola's = 9 

21. Osceola Electric Cooperative= 10 
22. "Sanborn" = 11 

23. Sanborn= 11 

24. Sanborn Municipal = 9 
25. Sanborn Municipal Electric Utility= 5 
26. "Bicentennia l volunteers"=4 

27. Bicentennia l volunteers= 4 
28. "9580.6"= 103 

29. 9580.6 = 103 
30. "9500"=4 

31. 9500 = 4 

32. "electric utility repa ir"=40 

33. Electric Utilit y Repa ir= 40 

RECORDS NOT FOUND: The following 3 keyword searches produced no records found: 

1. "Mr. Frank Cintron" = 0 

2. April 10 2013= 0 , 



Memorandum on 2014~FEFO·00212 

FOIAXpress ADR software search of returned OCiO Records 

Results of search on 2/8/2017 and 2/9/2017 

Note-··duplicate records were identified and tagged in the ADR software, so only one copy of the records mentioning 

two or more keywords was produced in the fina l records set. 

RECORDS FOUND: The following 33 keywords produced results of records (or is it times mentioned, or pages, or 

records total-·cant be records because we have 103, and cintron came up 218 times?) 

1- Cintron = 218 

2. " Frank Cintron" = 

3. Frank Cintron = 
4. "OR-4114"= 40 

5. DR-4114 = 40 

6. April 9 2013= 3 
7. April 9, 2013= 
8. April 11 2013= 3 
9. April 11, 2013= 
10. Iowa Serve Winter Storm= 1 
11. " Iowa"= 51 

12. Iowa = 51 

13. Iowa Lakes = 14 

14. Iowa Lakes Electri c Cooperative= 9 
15. " Lyon"= 16 

16. l yon = 16 

17. lyon Rural= 6 
18. lyon Rura l Electric Cooperative= 6 
19. "Osceo la's"=9 

20. Osceola's = 9 

21. Osceola Electric Cooperative= 10 
22. "Sanborn" = 11 

23. Sanborn= 11 

24. Sanborn Municipal = 9 
25. Sanborn Municipal Electric Utility= 5 
26. "Bicentennial volunteers"=4 

27. Bicentennial volunteers= 4 

28. "9580.6"= 103 

29. 9580.6 = 103 
30. 1/9500"=4 

31. 9500 = 4 

32. "electric utility repair"=40 

33. Electric Utility Repair= 40 

RECORDS NOT FOUND: The following 3 keyword searches produced no records found: 

1. "Mr. Frank Cintron" = 0 

2. April 10 2013= 0 
3. April 10, 2013= 



From: Neuschaefer, Eric 
Sent: 8 Feb 2017 08:37:29 -0500 
To: 
Cc: 

.;H~i~"'=K=e=VI=·n=W=';¥Jbf<X6~)'R) ___ --,rCTR) FbX6) lierR) 
Subject: RE : 2014-FEFO-00212 

Wonderful- Thank you all 

Regards, 
Eric 

Eric A. Neuschaefer I Disclosure Branch Chief - Disclosure Branch 
Information Management Divis ion 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
jPhone: 202-706-0204 

eri c.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Tuesday, February 07, 20175:51 PM 

To: JbX6) HCT:cRj~(b~X:6)===~~~associates. hq.dhS.gOV> 
Cckb'J(6} ICTR) ~X6) ~associates . hq .dhs.gov>; Neuschaefer, Eric 
<eric. ne u schaefer@fema.dhs.gov> 
Subject : 2014-FEFO-OO212 

2014-FEFO-00212 

Order of ADR search keywords for 2/8/2017 

1. "Frank Cintron" 
2. "DR·4114" 
3. iowa 
4. lyon 
5. "osceda's" 
6. sanborn 
7. "bicentennial volunteers" 
8. 9590.6 
9. "electric utility repair" 
10. 9500 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 



Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

Desk phone: (202) 212-7381 

Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any dissemination, message is strictly prohibited. 

to the sender and delete this message. Thank you . 

FEMA 

i 
you are hereby notified 
If you have received this 



From: Hill, Kevin W. 
Sent: 1 Feb 201715:18:06 +0000 

Neuschaefer, Eric To: 
Cc: 
Subject : 

Presley, Paula 
2016-FEAP-00027 Appeal 

Eric, 

Paula asked me to work on appeal # 2016-FEAP-00027, a remand of # 2014-FEFO-00212. Here Is a 
summary of important facts. 

1. 10/31/2013---Request for applications of disaster aid for Iowa Severe Winter 5torm DR-4114 
~bX6) ~ PA and Region 7 were tasked. PA p'roduced 50 pages. 

2. 3/2/201s--lnterim response of 50 pages from PA (cleared by Pearlene), letter mentions Region 
7 was tasked and if records are located, they will be processed and .sent. 

3. 1O/28/20ls--Region 7 no records. 
4. 12/ls/20ls-Eric Request note: 'We will need to re-task OCIO for records." Also left a note in 

the DHS IAA tracking sheet. 
5. 1/5/2016- -E ric note on tracking sheet 1/5/2016- Records from ORR were located, but are In 

the share drive. May have meant OCIO. 
6. 2/25/20l6--tasked OCiO for records . No response found in correspondence log. 
7. 3/22/20l6--Erlc note on tracking sheet : 3/22/2016- OCIO search complete, records received. 

Ready for ADR and FX upload 
8. 5/2/2016-- Eric note on tracking sheet: 5/2/2016- May have to re-task RegIon VI!. 
9. 5/27/2016-- Eric note on tracking sheet: 5/27/2016- Uploaded PA recores to review log and 

removed duplicates. Need OCIO CD records uploaded and ADR before processing. 
10. 7/19/2016--~ request note: 

fbX6) ~Task: 9 - Other) ADR search terms used: "FEMA Policy 9580.6", FEMA Policy 9580.6, 
9580.6, FEMA Policy, Policy "Electric Utility Repair", Electric Utility Repair, Utility Repair "9500 Series 
Policies", 9500 Series Policies, Series Policies, 9500 "lyon Rural Electric Cooperative", lyon Rural 
Electric Cooperative, Electric Cooperative "Iowa Lakes Electric Cooperative", Iowa lakes Electric 
Cooperative, Iowa "Osceola Electric Cooperative", Osceola Electric Cooperative, Osceola "Sanborn 
Municipal Electric Utility", Sanborn Municipal Electric Utility, Sanborn Municipal. July 19 2016 11:50:46 
AM 

11. 7/19/2016- Eric request note: 
Neuschaefer, Eric (Task: Re-Assign Request) ADR search complete, no records located. Please draft a no 
records response and send to me for QC. OCIO was the tasking office. Thanks. July 19 2016 12:47:46 
PM 

12. 7/19/2016-Eric noteon tracking sheet. 7/19/2016- ADR complete, no responsive records 
located (see request notes for search details. Assigned to John for processing- No Records 

13. 7/27 /2016-Eric cleared the response no records and Contractor team (John) emailed a no 
records fina l response. 

14. 8/26/2016- Appeal logged in FX by DHS Kevin Tyrell. 
15. 2/1/2017--Appea] remanded-Three justifications (1) requester supplied "numerous exhibits" 

showing that additional responsive documents did , in fact exist but were not located and 



provided. (2) Internal tracking documents were missing, precluding AU's meaningful review 
(3) Search of Frank Cintron's emails, and other personal, appeared "from the record before me 
to be inadequate." 

My analysis: This no records response was based on Jibran & Eric's search on July 19, 2016 of the OCIO 
ADR records. 

For more history on this, see tracking sheet entries below. 













Regards. 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kev in.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. 
that any dissemination, I 

FEMA 

If the reader of this you are hereby notified 
message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 



From: 

Sent: 
To : 
Subject: 

Hill, Kevin W. 
18 May 2017 09:56:08 -0400 

Hill, Kevin W. 
FEMA open issues 

Can you please provide updates on three open FEMA items? 

1. 2017-FELI-00003---Upload of litigation PST files from ADR Server to FOIAXpress case ~,-b __ )(6_)_ --, 

cancelled Index jobs) 

2. 2014-FEFO-00212---Error with folders opening 

3. ADR SERVER Upload disks---there were 6+ 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 

Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 

( 

you are hereby notified 
that any i I message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 



2014-FEFO-00212 

REC Working group Member Rea ding Material and notes from Iowa & NRECA 

Meeting (95) Responsive Regional SOP Electrica l Utilities Proj ect 1-19 

Unable to open pages 20 to 95 

RE Agenda and Homework -REC Working Group -Corrected Attachments (108) 

49-108 Un Able To Open 

FW Grubbs Comments (42) Un Able To Open 

RE Agenda and Homework -REC Working Group -Corrected Attachments (26) Un 

Able To Open 

RE Agenda and Homework -REC Working Group -Corrected Attachments (43) Un 

Able To Open 

RE Agenda and Homework -REC Working Group -Corrected Attachments (2) Un 

Able To Open 

Grubbs Comments 1 Unable to Open 

Sample PW's (Sandy 100 & 75%) (7) Unable to Open 

FW FEMA PDA Meeting Confirmation and Data (3) Unable to Open 

DAP 9580.6 Policy that Describes conducor (10) Unable to Open 

FEMA PDA Meeting Confirmation and Data Templates (2) Unable to Open 

RIM Fire SF Power (3) Unable to Open 

RIM Fire power project (8) " Unable to Open 

FEMA PDA Meeting Confirmation and Data Template (2) x7 Unable to Open 

FEMA Kick-off Meeting Confirmation ...... (2) Unable to Open 



FW Close Hold- Please Review Comment Re DR 4114 

For Your Review ",, (130) Unable to Open 

For Your Review.,, (167) Unable to Open 

(23) Unable to Open 

Osceola's New PW added about $4M".(13) Unable to Open 

Re Osceola's New PW added about $4M".(130) Unable to Open 

Re 9580.6 (10) Unable to Open 

FW Oklahoma Co-ops (24) Unable to Open 

NEGB02F for 4183 is ready for you to look (12) Unable to Open 

FW Recovery Board of Directors" (4) Unable to Open 

All the down to 

4185 NEGB04F TFL EHP (13) 



For Your Review (130) 

For Your Review (167) 



From: 
Sent: 
To: 
Cc : 
Subject: 
Attachments: 

Good afternoon Eric, 

McCoy, David 
11 May 201714:21:40 -0400 
Neuschaefer, Eric 
Hill, Kevin W.;McCoy, David 
Files listing Chart Un able to open .docx 
Files listing Chart Un able to open .docx 

Per your request, these are the folder that we now cannot open in FX. Thanks. 



2014-FEFO-00212 

REC Working group Member Rea ding Material and notes from Iowa & NRECA 

Meeting (95) Responsive Regional SOP Electrica l Utilities Proj ect 1-19 

Unable to open pages 20 to 95 

RE Agenda and Homework -REC Working Group -Corrected Attachments (108) 

49-108 Un Able To Open 

FW Grubbs Comments (42) Un Able To Open 

RE Agenda and Homework -REC Working Group -Corrected Attachments (26) Un 

Able To Open 

RE Agenda and Homework -REC Working Group -Corrected Attachments (43) Un 

Able To Open 

RE Agenda and Homework -REC Working Group -Corrected Attachments (2) Un 

Able To Open 

Grubbs Comments 1 Unable to Open 

Sample PW's (Sandy 100 & 75%) (7) Unable to Open 

FW FEMA PDA Meeting Confirmation and Data (3) Unable to Open 

DAP 9580.6 Policy that Describes conducor (10) Unable to Open 

FEMA PDA Meeting Confirmation and Data Templates (2) Unable to Open 

RIM Fire SF Power (3) Unable to Open 

RIM Fire power project (8) " Unable to Open 

FEMA PDA Meeting Confirmation and Data Template (2) x7 Unable to Open 

FEMA Kick-off Meeting Confirmation ...... (2) Unable to Open 



FW Close Hold- Please Review Comment Re DR 4114 

For Your Review ",, (130) Unable to Open 

For Your Review.,, (167) Unable to Open 

(23) Unable to Open 

Osceola's New PW added about $4M".(13) Unable to Open 

Re Osceola's New PW added about $4M".(130) Unable to Open 

Re 9580.6 (10) Unable to Open 

FW Oklahoma Co-ops (24) Unable to Open 

NEGB02F for 4183 is ready for you to look (12) Unable to Open 

FW Recovery Board of Directors" (4) Unable to Open 

All the down to 

4185 NEGB04F TFL EHP (13) 



For Your Review (130) 

For Your Review (167) 



From: 
Sent: 
To: 
Cc: 
Subject: 

McCoy, David 
18 Apr 2017 07:12:48 -0400 
Neuschaefer, Eric 
Robinson, Pearlene;HiII, Kevin W.;McCoy, David 
FW, 2014-FEFO-00212 (2015 -FEAP-00003 

Good morning Eric, in light of our conversation on yesterday, this is another case in which the requester 
is appealing expedited processing. Both cases are open. Recommend that we close the appeal and 
continue to process the request. Thanks. 

Here are Kevin notes from below: 

2014-FEFO-00212 

David, do you know this one is ready to process? The records are in the original case number and not 
the appeal number. I finished the ADR search and put the records in review log. My memo is saved in 
correspondence log. 

Regards, 
Kevin 

David D. McCoy 
Appeals and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: david.mccoy@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, April 13, 2017 6:22 PM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: 2014-FEFO-00212 

Sounds good, have a good evening. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 



Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and i 
legally privileged information. If the reader of this you are hereby notified 
that any i i message is strict ly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: McCoy, David 
Sent : Thursday, April 13, 2017 6:21 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: 2014-FEFO-00212 

Thanks Kevin . We will process under 2016-FEAP-00027. Thanks. 

David D. McCoy 
Government lnfonnation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: david .mccoy@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, April 13, 2017 11:18 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: 2014-FEFO-00212 

2014-FEFO-00212 

David, do you know this one is ready to process? The records are in the original case number and not 
the appeal number. I finished the ADR search and put the records in review log. My memo is saved in 
correspondence log. 

Regards, 
Kevin 



Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are notified 
that any dissemination, I 

FEMA 

message is strictly prohibited. If you have received th is 
to the sender and delete this message. Thank you . 



From: 
Sent: 
To: 
Subject: 
Attachments: 

FYSA---

Regards, 
Kevin 

Kevin W. Hill, Esq. 

Hill, Kevin W. 
9 Feb 2017 20:07:38 +0000 16)(6) IICTR) 
FW: 2014-FEFO-00212 

2014-FEFO-00212 Remand ADR search.docx 

Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reade r of this are notified 
that any message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From: Hill, Kevin W. 
Sent : Thursday, February 09,20173:07 PM 
TO :kb}(6) I(CTR) INon ResponsIVe @associates.hq.dhs.gov> 
Subject: RE: 2014-FEFO-00212 

Please review this memo, complete the missing columns, check what's there, and call me to discuss. 
Thanks. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 



kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 
that any i i I message is strictly prohibited. 

reply immediately to the sender and delete this message. Thank you . 

FEMA 

From:~I(b;g)(6~)=:::::==]I CTR) 
Sent: Thursday, February 09, 20172:20 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: 2014-FEFO-00212 

Search terms/results 

1. "Frank Cintron" = 
2. "DR-4114"= 40 
3. "Iowa"= 51 
4. "Lyon"= 16 
5. "Osceola's"=9 

6. "Sanborn"=l1 
7. "Bicentennial volunteers"=4 

8. "9580.6"= 103 
9. "electric utility repair"=40 
10. "9500"=4 

1. Iowa Serve Winter Storm= 1 
2. April 9 2013= 3 
3. April 10 2013= 0 

4. April 11 2013= 3 
5. Lyon Rural Electric Cooperative= 6 
6. Iowa Lakes Electric Cooperative= 9 
7. Osceola Electric Cooperative= 10 
8. Sanborn Municipal Electric Utility= 5 
9. Mr. Frank Cintron= 0 
10. Bicentennial volunteers= 4 
11. 9580.6=103 
12. Electric Utility Repair= 40 

13. 9500=4 

; 
you are hereby notified 
If you have received this 

Please let me know if you need anything else. The only that did not produce a hit was Mr. Frank Cintron. 
Everything else word for word there was a hit 

l(b)(6) FOIA Analyst I eGlobalTech (CTR) 

U.S. Department of Homeland Security I Privacy Office 



f6)(6) 

Email : kb)(6) 
FEMA direct line 

@associates ,hg .dhs.gov 

This is covered by federal and state law governing electronic communications and rna co 
confidential and legally privileged information. If the reader of this 0 e intended recipient, 
you are hereby notified that any dissemin . n, use or copying of this message is striclly 
proh ibited. If you IS in error, please reply immediately to the sender and delete this 

ank you . 



Memorandum on 2014~FEFO·00212 

FOIAXpress ADR software search of returned OCiO Records 

Results of search on 2/8/2017 and 2/9/2017 

Note-··duplicate records were identified and tagged in the ADR software, so only one copy of the records mentioning 

two or more keywords was produced in the fina l records set. 

RECORDS FOUND: The following 33 keywords produced results of records (or is it times mentioned, or pages, or 

records total-·cant be records because we have 103, and cintron came up 218 times?) 

1- Cintron = 218 

2. " Frank Cintron" = 

3. Frank Cintron = 
4. "OR-4114"= 40 

5. DR-4114 = 40 

6. April 9 2013= 3 
7. April 9, 2013= 
8. April 11 2013= 3 
9. April 11, 2013= 
10. Iowa Serve Winter Storm= 1 
11. " Iowa"= 51 

12. Iowa = 51 

13. Iowa Lakes = 14 

14. Iowa Lakes Electri c Cooperative= 9 
15. " Lyon"= 16 

16. l yon = 16 

17. lyon Rural= 6 
18. lyon Rura l Electric Cooperative= 6 
19. "Osceo la's"=9 

20. Osceola's = 9 

21. Osceola Electric Cooperative= 10 
22. "Sanborn" = 11 

23. Sanborn= 11 

24. Sanborn Municipal = 9 
25. Sanborn Municipal Electric Utility= 5 
26. "Bicentennial volunteers"=4 

27. Bicentennial volunteers= 4 

28. "9580.6"= 103 

29. 9580.6 = 103 
30. 1/9500"=4 

31. 9500 = 4 

32. "electric utility repair"=40 

33. Electric Utility Repair= 40 

RECORDS NOT FOUND: The following 3 keyword searches produced no records found: 

1. "Mr. Frank Cintron" = 0 

2. April 10 2013= 0 
3. April 10, 2013= 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments : 

Hill, Kevin W. 
11 May 201716:37:23 +0000 
McCoy, David 
Neuschaefer, Eric 
FW: Emailing: 2014-FEFO-00212 DHS IAA review .pdf 
2014-FEFO-00212 DHS IAA review .pdf 

Per your request. rcsending these poges. 

Regards. 
Kevin 

Kevin \V , Hill, Esq. 
Government In formation Specialist - Disclosure Branch. 
[nJonnation Management Division 
Office of the Chief Administrative Offieer 
Federa[ Emergem~y Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

ihis is covered by federal and state law governing electronic communications and Illay conta· 
and legal[y privileged information. If the reader of this Illess e recipient. you are 
hereby not ified that an diss u lon, use or copying of this message is strictly prohibited. [f 

lve this in error. ple;!sc reply immediately to the sender and delete this message. Thank YOll. 

---Original Messagc---
From: Hill, Kevin W. 
Sent: Mouday, May 08 , 20 17 7:52 AM 
To; McCoy, David <David.Mccoy@fcma.dhs.gov> 
Cc; Robi nson, Pcar[enc <Pearlene. Robinson@ferna.dhs.gov> 
Subject: FW: Emailing: 20 14-FE FO-002[2 DHS 1AA review .pdf 

David. 

These 541 pages arc in Ihe review log scattered with 1300 non-responsive pages ~Hb~X~o~):;;;;:=Jl rcvicw 
layer). I saw you make comments on this PDF. Will YOll transfer these to FX, or should I? 

Regards. 
Kevin 

Kevin W. Hill. Esq. 
Government Information Specialist - Disclosure Branch Informat ion Management Division Office of the 
Chicf Administrative Officer Federa[ Emergency Management Agency U.S. Depanment of Homeland 
Security Desk phone: (202) 212-738 1 Mobile phone; (202) 705-5389 kevin.hjll@fellla.dhs.gov 

This is covcred by federa l and state law governing electronic communications and ma co 
and legally pri vileged infonnatioll. (fthe reader of thi s m" ·1 en e recipient, you are 
hereby notified that an , . n utLOn, use or copying of thi s mcssage is strictly prohibited. [f 

recclved this in error, p[case reply immediately 10 the sender and delete this 1l1essllge. Th!lnk you. 



-----Original Message----
From: McCoy, David 
Sent: Saturday, May 06, 2017 9:49 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <erie.neuschaefer@fema.dhs.gov>; McCoy, David <David.Mccoy@fema.dhs.gov>; 
Robinson, Pearlene <Pearlene. Robinson@fema.dhs.gov> 
Subject: Email ing: 2014-FEFO-00212 DHS IAA review .pdf 

Your message is ready to be sent with the following fi le or link attachments: 

20 14-FEFO-00212 DHS IAA review .pdf 

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types 
of file allachments. Check your e-mail security selt ings to detennine how attachments are handled. 

Good morning Kevin, 

We could not locate thi s documents however, we have some suggestive changes: 

Page I FEMA Releases cell phone number 
Pages 22-23 Redact the conference code B-6 Page 24 Release the Name or signature Pages 43-44 Release 
the Name or signature Page 65 Release Signature Page 70 Release e-mail Page 74 Release Sender and 
Release Cell Phone Pages 76, 79, 81-85 , 89-90 Releases cell phone numbers Pages 118, 132, 154, 181-182, 
Release Names Vice President Pages 183-190 Release Legal Documents Pages 199-206 Release Legal 
Documents Pages 278-286 Release Public Document Page 293 Release Executi ve Secretary Pages 300-307 
Release Lega l Documents Pages 308-327 Release Public Document Pages 328-344 Release Public 
Document Pages 347-350 Release Legal Documents Page 355 Releases cell phone number Page 368 
Releases ce ll phone number Pages 369-487 '" If this is a cell phone number redact. If this is a signature 
release.'" Pages 498, 500, 502-504, 506, 508-512, 514-515, 518-519, 522 , 524-525, 528-531, 534, 537, 539, 
and 541 Releases cell phone numbers. 

As soon as we can make these changes we can send forward for an Interim Release. Thanks. 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Hill, Kevin W. 
26 Apr 201717:33:21 +0000 
McCoy, David 
FW: Job #357768: Save To Disk job successfully completed 
2014-FEFO-00212 DHS IAA review .pdf 

Records are at the link below and attched. I just downloaded kb)(6) Ireview layer as opaque, and 
excluded fully redacted pages. John was with the IAA staff and he was a good processor trained by Eric 
and I. Have a look at his review layer in FX to make sure everything is accurate. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any dissemination, i i is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you. 

FEMA 
From: FEMA-FOIA 
Sent: Wednesday, April 26, 2017 1:28 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: Job #357768: Save To Disk job successfully completed 

Job Summary 

Action: Save To Disk 

Submitted by: Hill , Kevin 

Submission 4/26/2017 1 :24:33 PM - (UTC-05:00) Eastern Time (US & Canada) 
Time: 

Completion 4/26/2017 1 :27:39 PM - (UTC-05:00) Eastern Time (US & Canada) 
Time: 

Message: Documents are ready to download. Click here to download these 
documents. 



From: 
Sent: 
To: 
Subject: 

? 

Job Summary 

Action: 

Submitted by: 

Submission 
Time: 

Completion 
Time: 

Message: 

System Account 
12 May 2017 08:24:32 -0400 

Hil l, Kevin W. 
Job # 384706: ADR Export Completed 

ADR - Export documents to Reports Location 

Hill , Kevin 

5/12/20178:23:20 AM - (UTC-05:00) Eastern Time (US & 
Canada) 

5/12/2017 8:24:29 AM - (UTC-05:00) Eastern Time (US & 
Canada) 

The Export of documents from ADR for request #2014-FEFO-
00212 has successfully completed. The export location is 
IID2isevphq0021foialADRIReportsl5394 120 14-FEFO-00212 
appeal records (2016-FEAP-00027). Reminder that 
permissions may be required to access the location path. 



From: t ')(6) k TRI 
Sent: 10 Feb 201710:03:47 -0500 
To: Hill, Kevin W. ~b)(6) (CTR) 
Subject: RE: 2.10.17 telework 
Attachments: 2014-FEFO-00212 Remand ADR search.docx 

Attached is the number of hits I found. My work is in lime green 

Let me know if you want me to do anything else 

thanks 

From: Hill, Kevin W. 
Sent: Friday, February 10, 20179:48 AM 
To: 1'X6) J CTR); f'X6) KCTR) 
Subject: RE: 2.10.17 telewo~rk,-'------' 

Any word on the ADR error? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this notified 
that any i message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you. 

FEMA 
Fro m: "E'",)(6,,-) ---:c--,---____ II CTR I 
Sent : Friday, February 10, 2017 6:11 AM 
To: Hill, Kevin W. <kevin.h ill@fema.dhs.gov>; Lfb_)(6_) ___ ----'I(CTR) 
~b)(6) twassociates .hg.dhs.gov> 
Subject: 2.10.17 telework 

Good morning today I will be working 6-2 on the following 



2014-FEFO-00212: review ADR records 
2013-FEFO-00928: read and redact /research poe 
201S-FEFO-00409: read and redact 

thanks 

~b)(6) FOIA Analyst I eGlobalTech (CTR) 

U.S. Department of Homeland Security I Privacy Office 
(202)-212-7388- FEMA direct line 
Email :kb)(6) @associates.hg.dhs.gov 

This is covered by federal and state law govern ing electronic communications and ma ain 
confidential and legally privileged information. If the reader of this 0 the intended recipient, 
you are hereby notified that any disseminati n, use or copying of this message is strictly 
proh ibited. If you hav IS In error, please reply immediately to the sender and delete this 

an you. 



Memorandum on 2014·FEFO·00212 
FOIAXpress ADR software search of returned OCiO Records 

Results of search on 2/8/2017 and 2/9/2017 

Note---duplicate record s were identified and tagged in the ADR software, so only one copy of the records mentioning 

two or more keywords was produced in the fina l records set. 

RECORDS FOUND: The following 33 keywords produced results of records (or is it times mentioned, or pages, or 

retords total---cant be records because we have 103, and cintron came up 218 times?) 

Cintron = 21 

"F n Cl 
F, n 

4. "OR-4114"= 40 

5. DR-4114 = 40 

6. April 9 2013= 3 
19 2013a 

8. April 11 2013= 3 
9. 1111 20 
10. Iowa Serve Winte r Storm= 1 
11. " Iowa"= 51 

12. Iowa = 51 

13. Iowa Lakes = 14 

14. Iowa Lakes Electric Cooperative= 9 
15. "Lyon"= 16 

16. l yon = 16 

17. lyon Rura l= 6 

18. l yon Rura l Electric Cooperative= 6 

19. "Osceola's"=9 

20. Osceola's = 9 

21. Osceola Electric Cooperative= 10 
22. "Sanborn" = 11 

23. Sanborn= 11 

24. Sanborn Municipal = 9 
25. Sanborn Municipal Electric Utility= 5 
26. "Bicentennia l volunteers"=4 

27. Bicentennia l volunteers= 4 
28. "9580.6"= 103 

29. 9580.6 = 103 
30. "9500"=4 

31. 9500 = 4 

32. "electric utility repa ir"=40 

33. Electric Utilit y Repa ir= 40 

RECORDS NOT FOUND: The following 3 keyword searches produced no records found: 

1. "Mr. Frank Cintron" = 0 

2. April 10 2013= 0 , 



From: 
Sent: 
To: 
Subject: 

Robinson, Pearlene 
21 Feb 201712:59:46 -0500 

Neuschaefer, Eric;Hill, Kevin W. 
RE: 2014-FEFO-00212 Appeal 

Ifwe didn ' , re-task the Region after we received the appea l remand, I think that we should. I will have to 
see how the Region responded to the initial search. 
Pea rlene Robinson 
Government Information Specialist 
Disclosure Branch (FOtA) 
Information Management Di vision 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pea rle n e. ro bi n son@fcma.dhs.gov 

From: Neuschaefer, Eric 
Sent : Tuesday, February 21, 2017 12 :33 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: RE: 2014-FEFO-00212 Appeal 

I think Region VII deferred to IT, since they could not conduct the search. Pearl- Thoughts? 

Regards, 

Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 

eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 

Sent : Tuesday, February 21, 2017 12:30 PM 
To: Neuschaefer, Eric <eric.neu5chaefer @fema.dhs.gov> 
Cc: Robinson, Pearlene <Pearlene .Robinson@fema.dhs.gov> 
Subject: 2014-FEFO-00212 Appeal 

For the appeal, should Region 7 be re-tasked? They provided a No Records response-attached. 



Regards. 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. 
that any i 

FEMA 

If the reader of this 
message is strictly prohibited . 

to the sender and delete this message. Thank you . 

; 
you are hereby notified 
If you have received this 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Kevin, 

Neuschaefer, Eric 
1 May 2017 15:30:03 -0400 

Hill, Kevin W. 
Presley, Pau la;McCoy, David 
RE:2014-FEFO-00889 

I would not advise bundling requests into a single appea l as this opens way to many doors. Each request 
should be treated individually. If for some reason this one gets appealed, then we treat this one 
separate ly as well. 

I am not aware of any active FOIA litigation involving the requester. 

Regards, 

Er ic 

Eric A. Neuschaefer 

Branch Chief- Disclosure Branch 

Information Management Divis ion 

Office of the Chief Administrative Officer 

Federa l Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 

eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Monday, May 01, 2017 2:57 PM 
To: Neuschaefer, Eric <eric .neuschaefer@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov>; McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: 2014-FEFO-00889 

Eric, 

Can you look at this one and let me know if 2014-FEFO-00889 can be included in the appeal for 2014-
FEFO-00212/ 2016-FEAP-00027. There also may be litigation open on this---Electric Cooperative records 

for the same requester. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 



Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidential 
legally privileged information. If the reader of this message is not the i 
that any dissemination, I prohibited. If you have received t his 

the sender and delete this message. Thank you . 

FEMA 



From: 
Sent: 
To: 
Subject: 

Paula, 

Hill, Kevin W. 
7 Feb 2017 16:43:52 +0000 
Presley, Paula;Neuschaefer, Eric 
RE: Appeal Cases 

I leave that adequacy question to Eric, based on these two request note on July 19, 2016. 

~b}(6) l{Task: 9 - Other) ADR search terms used: "FEMA Policy 9580.6", FEMA Policy 9580.6, 
9580.6, FEMA Policy, Policy "Electric Utility Repair", Electric Utility Repair, Utility Repair "9500 Series 
Policies", 9500 Series Policies, Series Policies, 9500 "lyon Rural Electric Cooperative", Lyon Rural Electric 
Cooperative, Electric Cooperative "Iowa lakes Electric Cooperative", Iowa Lakes Electric Cooperative, 
Iowa "Osceola Electric Cooperative", Osceola Electric Cooperative, Osceola "Sanborn Municipal Electric 
Utility", Sanborn Municipal Electric Utility, Sanborn Municipal Date: July 19 2016 11:50:46 AM 

Neuschaefer, Eric (Task: Re-Assign Request) ADR search complete, no records located. Please 
draft a no records response and send to me for QC. OCIO was the tasking office. Thanks. 
Date: July 19 
2016 12:47:46 
PM 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this notified 
that any i 

I ; 

, ; message is strictly prohibited . If you have received this 
to the sender and delete this message. Thank you . 

FEMA 

From: Presley, Paula 
Sent : Tuesday, February 07, 2017 10:22 AM 



To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Appeal Cases 

Eric/Kevin 

This appeal was one you wanted Kevin to take a look at-

Here are my concerns or thoughts : 
Final response on his 2014-fefo-00212 was July, 27, 2016. No records 

The appeal was made in August. The remand was said to have been in November, but we never got a 
copy and I cannot see a copy of that f rom November (the one in the system is not for this client) 

I don't think we caught wind of it until this second hit from the AU this week. 

No additiona l searches were done after the fina l response went out on Ju ly 27, 2017 

I have the requesters Appeal attached (its 60+ pages with examples of emai ls from this Frank Citron) 

Kevin, are you saying that the adequacy of the searches were correct from the original request? 

Paula Presley 
Program Specialist - Disclosure Branch 
Division of Information Management 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Pau la.pres ley@fema.dhs.gov 

From: Neuschaefer, Eric 
Sent: Tuesday, February 07,2017 9:34 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov> 
Subject : RE : Appeal Cases 

I believe we are good to go. 

Paula- Has this one been assigned to either John or David, or are we waiting for anything from the 
program offices? 

Regards, 

Eric 

Eric A. Neuschaefer I Disclosure Branch Chief - Disclosure Branch 

Information Management Division 



Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Securit y 

iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent : Monday, February 06, 2017 3:02 PM 
To: Neuschaefer, Eric <eric .neuschaefer@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov> 
Subject: RE: Appeal Cases 

Eric, 

Do you need anything more than the summary I provide for 2016-FEAP-00027 (2014-fefo-00212-

1'X') I 
Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confi 
legally privileged information. If the reader of this messa e is Iplent, you are hereby notified 
that any dissemination opymg of this message is strict ly prohibited . If you have received this 

or, p ease reply immediately to the sender and delete this message. Thank you . 

~
." .. = . 

~ ; FEMA ..... . 

From: Presley, Paula 
Sent: Thursday, February 02, 2017 12:48 PM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: Appeal Cases 
Importance: High 

Eric 
(Kevin on for visibility of the case he worked on) 



Here is the list of Appeal case number that I am aware of 

2016-FEAP-00017 (2015-FEFO-0034~-1 went back to the component and retrieved additional info 
that perhaps DHS hasn't processed (info is on 15-00340 c-Iog) 

2016-FEAP-00018 ( 2015-FEFO-00485 _~b}(6) II went back to the component and retrieved additional 
information that perhaps has not been worked by DHS (info is on 15-00485 c-Iog) 

2016-FEAP-00022 (2014-fefo-00888 ~ awaiting NPD/NCP to answer to provide explanation to 
No Records response (already receive~onse) 

2016-FEAP-00027 (2014-fefo-00212 { b)(6) I Kevin Hill working/update provided via email to you this 
morning 

**2016-HQAP-00046 (2015-FEFO-00234 Lfb_)(_6)_--,1 1 would like to discuss this one with you please 

Paula Presley 
Program Specialist - Disclosure Branch 
Division of Information Management 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland SecuritY 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 



From: 
Sent: 
To: 
Subject: 

McCoy, David 
8 May 2017 08:05:31 -0400 

Hill, Kevin W. 
RE: Emailing: 2014-FEFO-00212 DHS IAA review _pdf 

Kevin. please give me a calllO discuss th is request. Thanks. 

David D. McCoy 
Appeals and Litigution Team 
Government In fomlation SpeciaJist -Disclosure Branch 
Information Management Di vision 

Oflice of the Chief Administrative Officer 
Federal Emergeney Management Agency 
U.S. Dcpanment of Homeland Set·.urity 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: david.mccoy@fellla.dhs.gov 

----Original Message-
From: Hill, Kevin W. 
Sent: Monday, May 08, 20 177;52 AM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: Robinson , Pearlene <Pearlene. Robi nson@fema.dhs.gov> 
Subject: FW: Elllailing: 20 J4-FEFO-00212 DHS IAA review .pdf 

David. 

Thc~e 541 pages arc in the review log scattcred with 1300 non-responsive- pagescrb~'c"c) ;:;-",_--,I rcview 
layer}, I saw you Illnke comments on this PDF, Will you transfer these to FX, or should 11 

Regards, 
Kevin 

Kevin W. Hi ll. Esq . 
Govemment [n fonnation Specialist- Disclosure Branch Infonnation Management Di vision Otlice or the 
Chief Administrative Officer Fedcral Emergency Managemelll Agency U.S. Depanment of Homeland 
Security Desk phone: (202) 212-738 1 Mobile phone: (202) 705-5389 keV'in.hill@fe ma.dhs.gov 

Thi, i, co,""d by ted"" "d ,',,' I,w goY,mi o" ,Icrlwoio commuoio",io", "d m,y ooOl,i o 0 'cmial 
and legally privileged infonnatioll. If the reader of this messa c recipient. you are 
hereby nOlifjed that an dis lon, use or copying of thi s message is strictly prohibited. [I' 

clve this in error, please reply immediately to the sender and delete this message. Thank you. 

-----Original Message--
From:' McCoy, David 
Sent Sarurday, May 06, 2017 9:49 AM 
To: Hill, Kevin W. <kcvin .hill@fema.dhs.gov> 
Cc: Neuschaefcr, Eric <cric.ncuschaefcr@fcma.dhs.gov>: McCoy. David <Drtvid.Mccoy@fcma.dhs.gov>; 
Robinson. Pcarlcne <Pearlcne.Robinson@fcma.dhs.gov> 
Subject: Emailing: 2014-FEFO-00212 DHS IAA review .pdf 



Your message is ready to be sent with the following tile or link attachments: 

20 14-FEFO-00212 DHS IAA review .pdf 

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types 
of file attachments. Check your e-mail security settings to detemline how attachments are handled. 

Good morning Kevin, 

We could not locate this documents however, we have some suggestive changes: 

Page I FEMA Releases cell phone number 
Pages 22-23 Redact the conference code 8-6 Page 24 Release the Name or signature Pages 43-44 Release 
the Name or signature Page 65 Release Signature Page 70 Release e-mail Page 74 Release Sender and 
Release Cell Phone Pages 76, 79, 81-85, 89-90 Releases cell phone numbers Pages 118, 132, 154, 181-182, 
Release Names Vice President Pages 183-190 Release Legal Documents Pages 199-206 Release Legal 
Documents Pages 278-286 Release Public Document Page 293 Release Executive Secretary Pages 300-307 
Release Legal Documents Pages 308-327 Release Public Document Pages 328-344 Release Public 
Document Pages 347-350 Release Legal Documents Page 355 Releases cell phone number Page 368 
Releases cell phone number Pages 369-487· If this is a cell phone number redact. [fthi s is a signature 
release.· Pages 498, 500, 502-504, 506, 508-5 12, 514-515 , 518-519, 522 , 524-525, 528-531 , 534, 537, 539, 
and 541 Releases cell phone numbers. 

As soon as we can make these changes we can send forward for an Interim Release. Thanks. 



From: 
Sent: 
To: 
Subject: 

McCoy, David 
25 Apr 2017 13:15:48 -0400 

Hill, Kevin W. 
RE: FEMA 2014-FEFO-00212 - Potentia l litigation Regarding 

Thanks Kevin, will review!!! 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Admin istrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: dav id.mccoy@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Tuesday, April 25, 2017 12:44 PM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov>; Neuschaefer, Eric 
<e r ic. n e usch a efer@fema.dhs.gov> 
Subject : FW: FEMA 2014-FEFO-00212 - Potential litigation Regarding 

David, 

Since this open appeal is assigned to you, could you please provide a status update to this requester? 
The records are in FOJA # 2014-FEFO-00212. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.h ill@fema.dhs.gov 

This is covered by federal and state law governing electronic communica i 
ge In ormation. I t e reader of this message is not the intended recipient, you are hereby notified 



that any dissemination, distribution, use of this 
message. Thank you. 

FEMA 

From: Presley, Paula 
Sent: Tuesday, April 25, 2017 12:38 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: FW: FEMA 2014-FEFO-00212 - Potential litigation Regarding 

Paula Presley 
Program Specialist - Disclosure Branch 

Division of Information Management 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Office 202-212-5877 
Mobile 202-320-0187 
Paula .pres ley@fema.dhs.gov 

Froni(b}(6) I!mailto :l(b}(6) l@sul1ivan-ward.comj 

Sent: Tuesday, April 25, 2017 11:19 AM 
To: Presley, Paula <paula .presley@fema.dhs.gov> 
Subject: FW: FEMA 2014-FEFO-00212 - Potential litigation Regarding 

Hi , again Paula. 

Can I get a status report on this matter as well? 

Thanks again. 

)(6) 

Sullivan & Ward, P.C. 
6601 Westown Parkway, Suite 200 
West Des Moines, IA 50266-7733 
Phone: f b)(6) I 
Fax: (515) 244-3599 

NOTICE: This communication may contain privileged or other confidential information. 
If you are not the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 



copy you received. In addition, you should not print, copy, retransmit, disseminate, or 
otherwise use the information. THANK YOU. 

From :/<b}(6) 
Sent: ~T"ue=sd=ay::-,'FC:e..!bruary 07, 20171:04 PM 
To: 'FEMA-FOIA' 
Cc: Presley, Paula; Neuschaefer, Eric 
Subject: RE: FEMA 2014-FEFO-00212 - Potential Litigation Regarding 

That's good to hear, Paula. Thanks. 

You have a great afternoon as well. 

Ib)~) 

Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West Des Moines, IA 50266-7733 
Phone: fbX') I 
Fax: (515) 244-3599 

NOTICE: This communication may contain privileged or other confidential information. 
If you are not the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received. In addition, you should not print, copy, retransmit, disseminate, or 
otherwise use the information. THANK YOU. 

From: FEMA-FOIA [mailto:FEMA-FOIA@fema,dhs,gov] 
Sent: Tuesday, February 07, 2017 12:19 PM 
To: fib)(6) I 
Cc: Presley, Paula; Neuschaefer, Eric 
Subject: RE: FEMA 2014-FEFO-Q0212 - Potential Litigation Regarding 

Good Afternoo~L(b_)(_6) __ ...J 

This is in response to your below email. I have been informed that the appeal case has not been closed 
by FEMA and FEMA is continuing to process your request. 

Thank you and have a pleasant afternoon. 

Paula Presley 

Program Specialist - Disclosure Branch 

Division of Information Management 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.s. Department of Homeland Security 

Office - 202-212-5877 



Mobile - 202-320-0187 
Pauta.prestey@fema.dhs.gov 

Fromj(b)(6) I l maiJto ~b)(6) I@sull ivan.ward.coml 

Sent: Tuesday, February 07, 201711:15 AM 
To: FEMA· FOIA <FEMA·FOIA@fema.dhs.gov> 

Subject: FEMA 2014· FEFO·00212 · Potential litigation Regarding 

Good moming, Pearlene. 

I have attached two letters. One dated November 17, 2016 upholding my appeal and 
requiring your agency to conduct a comprehensive search for documents responsive to 
my FOIA request to be completed within 30 days of the letter. The second letter is 
dated February 1, 2017 informing me that due to your lack of response I now have the 
right to initiate a lawsuit to compel FEMA to respond to my FOIA request. 

I wanted to reach out to you one last time to give you an opportunity to respond before I 
file a federal lawsuit in the Southern District of Iowa. I would really prefer that your 
agency conduct the review required and provide me the documents I've requested 
without me having to get the court involved. 

Thank you for any response to this email. 

LJ 
Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West Des Moines, IA 50266-7733 
Phone: tb)(6) I 
Fax: (515) 244-3599 

NOTICE: This communication may contain privileged or other confidential information . 
If you are not the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received . In addition , you should not print, copy, retransmit, disseminate, or 
otherwise use the information. THANK YOU. 



From: 
Sent: 
To: 

Hill, Kevin W. 
12 May 2017 21:57:27 +0000 
McCoy, David 

Subject: RE: FEMA FOIA #2014-FEFO-00889 - Narrowed Records Search 

Radio silence from DHS. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any dissemination, i i message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you . 

FEMA 
From: McCoy, David 
Sent: Friday, May 12, 2017 5:57 PM 
To: Hill, Kevin W . <kevin.hill@fema.dhs.gov> 
Subject: RE: FEMA FOIA #2014-FEFO-00889 - Narrowed Records Search 

Thanks Kevi n!!! Any word on the records? Thanks. 

Sent from my iFEMA mobile device. 

From: Hill, Kevin W. 
Sent: Friday, May 12, 2017 5:34:09 PM 
To: McCoy, David 
Cc: Neuschaefer, Eric 
Subject: FW: FEMA FOIA # 2014-FEFO-00889 - Narrowed Records Search 

David, 



For your awareness, I was in touch with~b)(6) I (Appeal of 2014-FEFO-00212/2016JEAP-

000027) on his similar but not duplicate open request. Below are some emails after our call. 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 

Mobile phone: (202) 705-5389 

kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i message is strictly prohibited . If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
FromJ b)(6) Ilmailtd(b)(6) @sullivan -ward.com] 

Sent: Friday, M ay OS, 2017 9:57 AM 

To: FEMA-FOIA <FEMA-FOIA@fema.dhs.gov> 

Subject: RE: FEMA FOIA #2014-FEFO-00889 - Narrowed Records Search 

Thanks, Kevin. 

Your email is consistent with what we discussed and I agree with the process that you 
have described. 

By way of example of the process we are envisioning, I have attached the cover page of 
the Technical Report that was prepared in support of FEMA Region 7's determination 
regarding eligibility. This Technical Report consists of 2,176 pages. I have a copy of it. 
If it was filed in each of the four application/appeal records, that is nearly 9,000 pages 
that do not need to be produced. 

I am also attaching the first pages of the "Administrative Records" that I was provided in 
April 2014. The two pdf files are entitled "Lyon REC FEMA Administrative Record" 
(1 ,092 pages) and "Osceola Admin Record" (1,524 pages). That could be another 
2,616 pages that do not need to be set to me. So, its a start. 

Thanks again for your call. I look forward to working with you on this. 



Have a good weekend . 

b)(6) 

Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West D/is6Moines IA 50766-7733 
Phone: r )( ) I 
Fax: (5·':;1""5 )'"'2"'4C";4--;-3"'5"'99;;---' 

NOTICE: This communication may contain privileged or other confidential information. 
If you are not the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received. In addition , you should not print, copy, retransmit , disseminate , or 
otherwise use the information. THANK YOU. 

From: US DHS Federal Emergency Management Agency FOlA Office (maitto:fema-foia@dhs.gov] 
Sent: Thursday, May 04, 20174:12 PM 
To:l(b)(6) I 
Cc: kevin.hifl@fema.dhs.gov 
Subject: FEMA FOlA #2014-FEFO-00889 - Narrowed Records Search 

Good AfternoonLfb_)(6_) __ -, 

Thank you for speaking with me today. To clarify the scope of this records search, and to 

expedite our review of a large records set, you expressed to me that are not interested in 

documents that appear to be created by the Cooperatives involved in the FEMA policy at issue 

(Lyon Rural Electric, Iowa Lakes Electric, Osceola Electric, and Sanborn Electric). These will be 

removed from the records set. 

Further, because of the large number of pages, we may process and produce records on a 

rolling/ interim basis. Lastly, if our analysts determine that there's a format or repetition of 

records, even though they come under the scope of your request, we may send a sample of 

those records as an interim response before spending more time and resources on similar 

records sets. 

Thank you again for your time. Feel free to call me with any questions. 

Regards, 

Kevin Hill 

Kevin W. Hill, Esq . 

Government Information Specialist - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 



Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hili@fema.dhs.gov 



From: Hill, Kevin W. 
Sent: 22 May 2017 20:45:32 +0000 
To: 1')16) ~CTRI 

Neuschaefer, Eric;McCoy, David~(b§)~16~) ====::::J 
RE: FEMA items 

Cc: 
Subject: 

Can you get those folders visible without annotations, and let us know which ones had annotations? 
That way something is visible, even if we can't see the annotations. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From: 1(b)(6) 

Sent: M·'i-on:Cd:;:,:Cy'-, M='::-Y'2"2, 2017 1:53 PM 

TO ~(b)(6) I(CTR)i(b)(6) @associates.hq.dhs.gov>; Hill, Kevin W. 
<kevin.h i ll@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric .neuschaefer@fema.dhs.gov>; McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: FEMA items 

Yes they are, but the image of them wou ld work. Right now they are the actual annotations. If they can 
make a tool to just burn the annotation as an image that would work. 

From :~I(b~)16~)====:JlcTR) 
Sent: Monday, May 22, 2017 1:52 PM 
Tol(b)(6) I@hq.dhs.gov>; Hi ll, Kevin W. <kevin.hi ll@fema.dhs.gov> 

Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; McCoy, David <Oavid.Mccoy@fema.dhs.gov> 
Subject: RE : FEMA items 



I understand. What you are saying is that they are required to be there. Correct? 

FOIAXpress System Admin 
PRJ V Office: 202-343- 1654 
Secondary: kb}(6) I 
Mon, Wed, Fri 9-5:30 EST 
WWW.31nS.com 

OOAINS 
Fromf b)(6) 
Sent: '"M"o"n-'dC", y-'-,-:M"'",:-y-'2~2, 20 1 7 1: 49 PM 

To: Hit!, Kevin W. <kevin.hill@fema.dhs.gov>;fb)(6) ~CTR) 
kb}(6) I@associates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: FEMA items 

kb)(6l 

I think the annotations are part of the record . They are not related to FOIA review. 

Thanks, 

From: Hill, Kevin W. 
Sent: Monday, May 22, 2017 1:35 PM 
To: l(b)(6) [CTR) ~(b}(6) t§:lassociates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema .d hs.gov>;I~(b~)(~6)~===::J 
Kb)(6) e> hq.dhs.gov>; McCoy, David <David.Mccoy@fema.dhs.gov> 
Subject: RE: FEMA items 

~does removing the annotations mean altering the docs---like seeing a draft without the track 
change comments on the side? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this you are hereby notified 
that any iii I message is strictly prohibited. If you have received this 

I I to the sender and delete this message. Thank you . 

FEMA 
From:II')16) itCTR) 
Sent: Monday, May 22, 2017 1:27 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Wolfrey, Jimmy 
1')16) Whq .dhs.gov> 
Subject: RE: FEMA items 

Afternoon Eric and Kevin, 

For item 2, please let me know if this is an acceptable alternative. AINS will write a tool that 

will remove the annotations. No redactions will be affected. You will not have to re-add the 

pages to FOIAXpress. 

FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary:Kb}(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.ams.com 

mAINS 
From:t'X6) teTR) 
Sent: Friday, May 19, 201712:16 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gOv>;LI(b_)1_6) ____ ~ 

t ')16) I@hq.dhs.gov> 
Subject: RE: FEMA items 

Afternoon Kevin, 

1. There is an issue with the pst files on the ADR server. I took one of them and tried to 
open it up I outlook. It instantly crashes outlook. The original pst files on the share 

drive open f ine. So there seems to be some sort of an issue when these files were 



copied to ADR server. I'm bringing one of the psts over again myself. Will update with 
resu lts . 

2. The original pages have annotations, see attached. They are causing errors. We are 

work ing on fixing this so you can view and upload these pages. As a workaround, if it is 
ok with you, we can remove the annotations so the pages wi ll be viewable again. This 

will take less time than getting the pages with annotations to work. l et me know if this 

is acceptable for now. 

3. I have about 3 more cases to upload to the share drive. Then I will ask the IT team to 
move them over to ADR server. 

f"X6) I 
FOIAXpress System Admin 
PRlV Office: 202-343-1654 
SecondaryFb}(6) I 
Mon, Wed, Fri 9-5:30 EST 
WWW.31nS.com 

OOAINS 
From: Hill, Kevin W. 
Sent: Friday, May 19, 2017 12:01 PM 
To j(b)(6) I(CTR) ~(b)(6) @associates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: FEMA items 

Can you please provide updates on three open FEMA items? 

1. 2017-FElI-00003---Upload of litigation PST files from ADR Server to FOIAXpress case Lrb:..:)(6:..:)_--, 
cancelled jobs) 

2. 2014-FEFO-00212---Error with folders opening 
3. ADR SERVER Upload disks---there were 6+ 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 



Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i message is strictly prohibited. If you have received this 

I I to the sender and delete this message. Thank you . 

FEMA 



From: 
Sent: 
To: 
Subject: 

McCoy, David 
19 May 201717:49:07 -0400 
Hill, Kevin W. 
RE : FEMA items 

Good afternoon Kevin, we (Eric and 1) have down load 560+ pages from the 2013 pages you down 
loaded. We have created a new section called Interim 1. We are processing these documents in an 
effort to meet the June due date. 

~an remove the "annotations" if that allows use with full access. Thanks 

David D. McCoy 
Appea ls and Litigation Team 
Government Infomlation Specialist -Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-212-5061 
Mobile phone: 202-716-6907 
E-mail address: david .mccoy@fema.dhs.gov 

From: Hill, Kevin W. 
Sent : Friday, May 19, 201712:50 PM 
To: McCoy, David <David.Mccoy@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: FW: FEMA items 

David, 

The issue with 2014-FEFO-00212 is that those pages that won't open have "annotations" see 
attachment and~ description below. How should we proceed? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.h ilt@fema .dhs.gov 



This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information . If the reader of this are hereby notified 
that any dissemination, i i message is strictly prohibited . If you have received this 

to the sender and delete this message . Thank you . 

FEMA 
From:1b)(6) keTR) 
Se nt : Friday, May 19, 2017 12:16 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs .gov> 

Cc: Neuschaeferr _Eric <eric .neuschaefer@fema.dhs.gov>* b)(6) 
~b)(6) ~hq.dhs.gov> '---------' 

Subject: RE: FEMA items 

Afternoon Kevin, 

1. There is an issue with the pst files on the ADR server. I took one of them and tried to 
open it up I outlook. It instantly crashes outlook. The original pst files on the share 
drive open fine. So there seems to be some sort of an issue when these files were 
copied to AOR server. I'm bringing one of the psts over again myself. Will update with 
results. 

2. The original pages have annotations, see attached. They are causing errors. We are 
working on fixing this so you can view and upload these pages. As a workaround, if it is 
ok with you, we can remove the annotations so the pages will be viewable again. This 
will take less time than getting the pages with annotations to work. let me know if this 
is acceptable for now. 

3. I have about 3 more cases to upload to the share drive. Then I will ask the IT team to 
move them over to ADR server. 

t6)(6) I 
FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
SecondarytbX6) I 
Mon, Wed, Fri 9-5:30 EST 
www.alns.com 

mAINS 
From: Hill, Kevin W. 
Se nt : Friday, May 19, 201712:01 PM 



To: l(b}(6) I(CTR)I(b)(6) @assodates.hq.dhs.gov> 

Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: FEMA items 

Can you please provide updates on three open FEMA items? 

1. 2017-FElI-00003---Upload of litigation PST files from ADR Server to FOIAXpress case ~b)(6) 
cancelled jobs) 

2. 2014-FEFO-00212---Error with folders opening 
3. ADR SERVER Upload disks---there were 6+ 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privi leged information. If the reader of this message is notified 
that any i is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hill, Kevin W. 
22 May 201717:34:33 +0000 

1')(6) ICTR) 
Neuschaefer, EriCf"'''')(F,6)----'IMccoy, David 

RE: FEMA items 
Annotations.pdf 

Kb)(6) !does removing the annotations mean altering the docs---like seeing a draft without the track 
change comments on the side? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this you are hereby notified 
that any i i i I message is strictly prohibited. If you have received this 

I I to the sender and delete this message. Thank you . 

FEMA 
Fromf ')(6) kCTR) 
Sent: Monday, May 22, 2017 1:27 PM 
To: Hill, Kevin W . <kevin.hill@fema.dhs.gov> 

Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gOv>fL'_X_6) ____ --' 
Rb)(6) @hq.dhs.gov> 

Subject: RE: FEMA items 

Afternoon Eric and Kevin, 

For item 2, please let me know if this is an acceptable alternative. AINS will write a tool that 
will remove the annotations. No redactions will be affected. You will not have to re-add the 
pages to FOIAXpress. 

1')(6) 

FOIAXpress System Admin 
PR1V Office: 202-343-1654 



SecondaryL!b_X6_) ___ --' 
Mon, Wed, Fri 9-5 :30 EST 
WWW.alnS.com 

mAINS 
From:tb)(6) ~CTRI 
Sent: Friday, May 19, 2017 12 :16 PM 
To: Hill, Kevin W . <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema,dhs.gov>J"b,,)(,,6) ____ --' 

kb)(6) k§>hq.dhs.gov> 

Subject: RE : FEMA items 

Afternoon Kevin, 

1. There is an issue w ith the pst files on the ADR server. I took one of them and tried to 
open it up I outlook. It instantly crashes outlook. The original pst files on the share 
drive open fine. So there seems to be some sort of an issue when these files were 
copied to AOR server. I'm bringing one of the psts over again myself. Will update with 

results. 

2. The original pages have annotations, see attached. They are causing errors. We are 
working on fixing this so you can view and upload these pages. As a workaround, if it is 

ok with you, we can remove the annotations so the pages will be viewable again. This 
will take less time than getting the pages with annotations to work. let me know if this 
is acceptable for now. 

3. I have about 3 more cases to upload to the share drive. Then I wil l ask the IT team to 
move them over to ADR server. 

tb)(6) I 
FOIAXpress System Admin 
PRJ V Office: 202-343- 1654 
Secondary: ~b)(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.alns.com 

mAINS 
From: Hill, Kevin W. 
Sent : Friday, May 19, 2017 12:01 PM 
To * b)(6) I (CTR* b)(6) I@assodates.hq.dhs.gov> 



Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 

Subject: FEMA items 

Can you please provide updates on three open FEMA items? 

1. 2017-FElI-00003---Upload of litigation PST files from ADR Server to FOIAXpress case (Jimmy 

cancelled jobs) 

2. 2014-FEFO-00212---Error with folders opening 

3. ADR SERVER Upload disks---there were 6+ 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

Desk phone: (202) 212-7381 

Mobile phone: (202) 705-5389 

kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I I message is strict ly prohibited . 

I immediately to the sender and delete this message. Thank you . 

; 

you are hereby notified 
If you have received this 



From: 
Sent: 
To: 
Subject: 

Hill, Kevin W. 
21 Feb 201717:01:42 +0000 
Robinson, Pearlene 
RE: Request Assignment 

I@associates.hg.dhs.gov Adding the HQ. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information SpeCialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 
Sent: Tuesday, February 21, 2017 11:44 AM 
To: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: RE: Request Assignment 

Pearlene, 

Many of the pages have been marked as responsive because they either fall outside the timeframe or 
were the subject's emails for another non-related Iowa storm. Feel free to contact the processor for 
questions on why he marked them non-responsivefb)(6) I ~b)(6) I@associates.dhs,gov. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 



Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may i 
legally privileged information. if the reader of this are hereby notified 
that any dissemination, i i message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From: Robinson, Pearlene 
Sent: Tuesday, February 21, 2017 8:40 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Request Assignment 

Good morning Eric , 

Ok. 

Pearlene Robinson 
Government Information Specialist 
Disclosure Branch (rOlA) 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.robinson@fema.dhs.gov 

From: Neuschaefer, Eric 
Sent: Tuesday, February 21, 2017 8:38 AM 
To: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Cc: Hill, Kevin W. <kevin.hiU@fema.dhs.gov> 
Subject: FW: Request Assignment 

Hi Pearl, 

Please QC documents for 2016-feap-00027 soonest. The IAA staff processed the appeal, and will need 
to be reassigned to David once your review is complete. The records were processed under 201S-FEFO-
00212. Please let me know if you have any questions. 

Regards, 

Eric 



Eric A. Neuschaefer 
Branch Ch ief- Disclosure Branch 
Information Management Division 
Office of the Chief Administ rative Officer 
Federa l Emergency Management Agency 
U.S. Department of Homeland Secur ity 
iPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Friday, February 17, 2017 8:28 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: FW: Request Assignment 

Eric---the appeal reprocess is complete . Would you like to QC this (1840 pages, some removed as 
nonresponsive)? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confid 
legally privileged information. If the reader of this messa e is n Iplent, you are hereby notified 
that any dissemination di pymg of this message is strictly prohibited. If you have received this 

, p ease reply immediately to the sender and delete this message. Thank you . 

FEMA 
From:fb)(6) I(CTR) 
Sent: Thursday, February 16, 2017 12:46 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: Request Assignment 

Details 



Request ID: 2014-FEFO-002 12 
Request Type : FEMA FOlA 
Req uested By j(b)(£1 I 
Requested Date: October 3 1, 20 13 
Primary User i(b)f6) I 
Assignment Note: PRJORITY: 1840 page review layer and final letter draft with additional 
appeals language ready for QC 



From: 

Sent: 
To : 

Cc: 
Subject: 

Hill, Kevin W. 

21 Feb 201717:14:05 +0000 
Robinson, Pearlene 

Neuschaefer, Eric 
RE : Request Assignment 2016-FEAP-00027 

No, the records in review log are the originals from OCIO. First ADR search :- no records. Sent a no

records response, which requester appealed. This post-appeal ADR search-= 1,800 pages. 

Regards, 
Kevin 

Kevin W. Hill, Esq . 
Government Information Specialist - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 

Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 

i 
, you are hereby notified 

that any i , i I message is strictly prohibited. If you have received this 
I immediately to the sender and delete this message. Thank you . 

From: Robinson, Pearl ene 
Sent: Tuesday, February 21, 2017 12:12 PM 

To: Hill, Kevin W . <kevin .hi ll@fema.dhs.gov> 
Subject: RE: Request Assignment 2016-FEAP-00027 

Kevin, 

Did we gel add itional documents from the program offices? 

Pearlene Robinson 
Government Information Specialist 
Disclosure Branch (FOIA) 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 



pearlene.robinson@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Tuesday, February 21, 2017 11:44 AM 
To: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Subject: RE: Request Assignment 

Pearlene, 

Many of the pages have been marked as responsive because they either fall outside the timeframe or 
were the subject's emails for another non-related Iowa storm. Feel free to contact the processor for 
questions on why he marked them non-responsivefb)(6) ~associates.dhs.gOv. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confi 
legally privileged information. If the reader of this message is not lent, you are hereby notified 
that any dissemination, distribu . go this message is strictly prOhibi ted. If you have received this 

From: Robinson, Pearlene 
Sent: Tuesday, February 21, 2017 8:40 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: RE: Request Assignment 

Good morning Eric, 

Ok. 

Pearlene Robinson 
Government Information Specialist 
Disclosure Branch (FOIA) 
Information Management Division 

Thank you . 



Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.robinson@fema.dhs.gov 

From: Neuschaefer, Eric 
Sent: Tuesday, February 21, 20178:38 AM 
To: Robinson, Pearlene <Pearlene.Robinson@fema.dhs.gov> 
Cc: Hil l, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: FW: Request Assignment 

Hi Pearl, 

Please QC documents for 2016-feap-00027 soonest. The IAA staff processed the appeal, and will need 
to be reassigned to David once your review is complete. The records were processed under 201S-FEFO-
00212. Please let me know if you have any questions. 

Regards, 
Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosu re Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
jPhone: 202-706-0204 
eric.neuschaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Friday, February 17, 2017 8:28 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Subject: FW: Request Assignment 

Eric---the appeal reprocess is complete . Would you like to QC this (1840 pages, some removed as 
nonresponsive)? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 



Federal Emergency Management Agency 
U.s. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. if the reader of this 

i 
you are hereby notified 

that any iii message is strictly prohibited . If you have received this 
to the sender and delete this message. Thank you . 

FEMA 
From :"t' :::.)('::.) --,--_--,JI (CTR I 
Sent: Thursday, February 16, 2017 12:46 PM 
To: Hill, Kevin W. <kevin.hili@fema.dhs.gov> 
Subject: Request Assignment 

Details 
Request lD : 2014-FEFO-00212 
Request Type: FEMA FOiA 
Requested By ~(')(') I 
Requested Date: October 31, 2013 
Primary User : Kb)(6) I 
Assignment Note: PRIORITY: 1840 page review layer and final letter draft with additional 
appeals language ready for QC 



From: 
Sent: 
To: 
Subject: 

ok 

From: Hill, Kevin W. 

~K'~)(6~)====:::JtCTR) 
8 Feb 2017 09:02:41 -0500 

Hill, Kevin W. 

RE: Request Assignment 

Sent: Wednesday, February 08, 2017 9:02 AM 
To: t ')(6) KCTR) 
Subject: RE: Request Assignment 

No, sometimes when reassigning cases (think I added myself as a secondary) FX will pull a prior request 
note. This was from months ago when jibran closed it. We now re-opened the case . Carryon as 

discussed yesterday. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may contain 
legally privileged information. If the reader of this notified 
that any i message is strictly prohibited. 

to the sender and delete this message. Thank you . 
If you have received this 

From:j(')(6) IICTR) 
Sent: Wednesday, February 08,20179:01 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 

Subject: FW: Request ASSignment 

Hey Kevin do I need to close this out? I thought this was the ADR case?? 

From: Hill, Kevin W. 
Sent: Tuesday, February 07, 2017 1:30 PM 



To: fj» le) I(CTR)fSO:c)I'-,-) ___ ----'k,CTR) 
Subject: Request Assignment 

Detaj ls 
RequestlD: 2014-FEFO-002 12 
Request Type: FEMA FOLA 
Requested By foX.) I 
Requested Date: October 3 1, 2013 
Primary User :f b)(6) I 
Assignment Note: Final response cleared~ ready for close out. Be advised the 50 pages in OM 
were issued io the req uester last year. This fina l response addresses the addIt ional searches, 
which produced no records. When you close thi s out, be sure to use the Partia l Gmnt disposition. 
Thank you. 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hill, Kevin W. 
4 May 2017 15:57:48 +0000 
Neuschaefer, Eric 
Presley, Paula 
RE: Request FEMA 2014-FEFO-00889 

They are very related . In his appeal for 2014-FEFO-00212, he asked for these 2014-FEFO-00889 Region 7 
documents. The only difference, making these not duplicates is that fo r 212, we searched 
correspondence records for employee Frank Cintron using the keywords Iowa takes, lyon rura l, etc. 

Those resu lts were reasonable, 1800 pages. For this one though 281 pages, should we process the first of 
four PDFs (Iowa Lakes=5627 pg) and send as an interim, then check if he wants to continue? 
2014-FEFO-00212 appeal of OCIO records, 

Every one of the documents that 1 have included with thi s appeal was either created by 
Frank Cintron or other FEMA Region VlI personnel during the application process or was either 

. submitted to Region VII as part of the application pro~ or while (he appeal was pending and 
each is responsive to all three of my requests. AI the very least, copies of these documents 
should have been provided to me in response to my request. It is my belief that there arc 
documents in addition to the onc' s I have included with this appeal that Region VII has refused 
to provide. 

I, therefore, respectfully appeal the ' finding that no records exist within Region VU and 
OCIO responsive to my request nnd ask thai Region VII and 0(:10 be required to conduct 
another search of their records for any responsive records or, in the alternativc, that Rcgion VII 
and aClo be required to provide me with copies of all of the documents they have in their fi les 
pertaining to the applications for fcd(.'ral disaster aid submitted by Iowa utilities Lyon Rural 
Electric Cooperative, Iowa Lakes Electric Cooperative, Osceola Electric Cooperative and 
Sanborn Electric and Telecommunications Utility following a severe winter ste nn (Iowa Severe 
Winter Sionn DR-4114, April 9- 1 I. 201 3). . 

2014-FEFO-00889 records from Region 7 
~ Administ rative Record Iowa lakes Electric Coop PW82.pdf 

m Administ rative Record Oceola Electric Coop PW 83.pdf 

~ Administrative Record Sanborn Municipal Electric Utility PW 84.pdf 

1J:3 Adminstrative Record lyon Rural Electric Coop PW 81.pdf 

~ FOlA Request.pdf 

1J:3 FOlA Suspense Tracker · Completed.pdf 

~ Response l etter 8·14-14.pdf 

m Tukin9_Gt'nerallJJ14-FEf0-00889.pdf 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government In formation Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 

5119/20158:54 AM Adobe Acrobat D, .• 

5119110152:20 PM Adobe A<robat D ... 

5119/20153:52 PM Adobe Acrobat D ..• 

5119/2015 11:43 AM Adobe Acrobat D .•• 

8f212016 2:16 PM Adobe Acrobat D .•• 

8f21lJJ16 4:05 PM Adobe Acrobat D .•• 

8f212016 4:01 PM Adobe Acrobat D .•• 

4115/2017 4:OS PM Adobe Acrobat D .•• 

293,430 KB 

547j)91 KB 

264,860 KB 

497.485 KB 

499 KB 

6lKB 

846 KB 

1,725 KB 



Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this message is not notified 
that any dissemination, prohibited. If you have received t his 

to the sender and delete this message. Thank you . 

FEMA 
From: Neuschaefer, Eric 
Sent: Thursday, May 04, 2017 11:41 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov> 
Subject: RE: Request FEMA 2014-FEFO-00889 

Are these requests at all related or similar? 

There is not much we can do with the records we have on hand. Our options are to process or ask the 
regions to conduct a new search and provide us with individual documents. For this particular case, we 
should probably just process, it would look really bad if we informed the requester that we are starting 
the search over. 

Regards, 

Eric 

Eric A. Neuschaefer 
Branch Chief- Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 

Federa l Emergency Management Agency 

U.S. Department of Homeland Security 

iPhone: 202-706-0204 

eric.neu5chaefer@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Thursday, May 04, 2017 10:26 AM 
To: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov> 
Cc: Presley, Paula <paula.presley@fema.dhs.gov> 
Subject: FW: Request FEMA 2014-FEFO-00889 

Eric, 

Another one for staging help. Request is attached---similar to his open remand attached (see pg 7 & 8) 



Result= data dump from Region7. 

~ Administrative Record Iowa lakes Elect ric Coop PW82.pdf 

~ Administrative Record Oceola Electric Coop PW 83.pdf 

~ Administrative Record Sal'lbom Municipal Electric Utility PW 84.pdf 

m Admil'lstrative Record lyol'! Rural Electric Coop PW 8I .pdf 

m FOIA Requert.pdf 

m FOIA Suspeme Tracker - Completed.pdf 

'=l Respome l etter S-U-14.pdf 

m Taskil'l9-General20U -FEF0 -00889.pdf 

Iowa lakes=5627 pg 
Oceola= 9294 pg 
Sanborn=5384 pg 
lyon Rural= 8418 pg 
Total= 28,723 pg 

Because they are 4 pdfs combined, I cannot sort in ADR. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

5.119/2015. 8:54 AM Adobe Acrobat 0 ... 

5.11912015 2~20 PM Adobe Acrobat 0 ... 

5./19/20153:52 PM Adobe Acrobat 0 ... 

5/19/201511:43 AM Adobe Acrobat 0 ... 

8/2/10162:16 PM Adobe Acrobat 0 ... 

8/2/20164:05 PM Adobe Acrobat 0 ... 

8/2/20164:07 PM Adobe Acrobat 0 ... 

4/2.5/20174:05 PM Adobe Acrobat 0 ... 

This is covered by federal and state law governing electronic communications and may 

293.430 KB 

547.097 KB 

264.860 KB 

497,485 KB 

499 KB 

6lKB 

B46" 
1,725 KB 

legally privileged information. If the reader of this you are hereby notified 
that any dissemination, I message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From: Presley, Paula 
Sent: Tuesday, Apri l 25, 2017 12:38 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Subject: FW: Request FEMA 2014-FEFO-00889 

Paula Presley 



Program Specialist - Disclosure Branch 
Division of Information Management 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Office 202-212-5877 
Mobile 202-320-0187 
Paula .pres ley@fema.dhs.gov 

From :i(b)(6) [mailtq(b)(fl) @sull ivan-ward.com] 

Sent: Tuesday, April 25, 2017 11 :08 AM 
To: Presley, Paula <paula .presley@fema.d hs.gov> 
Subject: RE : Request FEMA 2014-FEFO-00889 

Good morning, Paula. 

I am following up on your email from last year. Do you have any idea when I will 
receive a response to my request? 

Thanks and have a good day. 

fbX6) 

Sullivan & Ward, P.C. 
6601 Westown Parkway, Suite 200 
West Des Moines, IA 50266-7733 
Phone: (515) 247-4718 
Fax: (515) 244-3599 

NOTICE: This communication may contain privileged or other confidential information. 
If you are not the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received. In addition, you should not print, copy, retransmit, disseminate, or 
otherwise use the information. THANK YOU. 

From: Presley, Paula [mailto:paula .presley@fema.dhs.gov] 
Sent: Thursday, August 04, 2016 7:52 AM 
TO¥ b)(6) I 
Cc: Presley, Paula 
Subject: RE: Request FEMA 2014-FEFO-00889 

Good Morning
L
I(b_)(6_) __ .J 

This responds to your inquiry made on the stahlS of your Freedom oflnformation Act request(s) 
to the Federal Emergency Management Agency, case number 2014-FEFO-00889 



We are in possess ion of records and our review teams are in the process of reviewing the entire 
data sets to establi sh if they are responsive to your request. Thank you for your continued 
patience as we work to fulfill your request. 

Have a pleasant day. 

Paula Presley 
Program Specialist 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 

From: FEMA-FOIA 
Sent: Tuesday, August 02, 2016 10:15 AM 
To ¥bX6) I 
Cc: Presley, Paula 
Subject: RE: Request FEMA 2014-FEFO-00889 

Good Morning, 

I will forward this email to lead who is processing your request. 

FEMA-FOIA 

From:j<b}(6) Ifmailtd(b}(6) @su llivan -ward .com] 

Sent: Tuesday, August 02, 2016 10:09 AM 
To: FEMA-FOfA <FEMA-FOIA@fema .dhs.gov> 
Subject: Request FEMA 2014-FEFO-00889 

Good morning . 

I submitted the request assigned the reference number FEMA 2014-FEFO-0889 on 
May 1, 2014. I received acknowledgment of your receipt of this request in a letter dated 
August 14, 2014. 

To refresh your memory, there was a severe winter storm in April 2013 that resulted in 
damage to four Iowa utilities electric distribution systems. A Presidential disaster 
declaration was made in May 2013 (FEMA-4114-DR-IA) FEMA Region 7 determined 
that the utilities were not eligible for Public Assistance funds. The 4 utilities appealed 
and Region Ts decision was overturned by FEMA Headquarters earlier this year. 
Although FEMA Region 7 compiled an Administrative Record relative to the appeal of its 



decision I believe that FEMA Region 7 has refused to provide documents that are 
germane to its determination to deny eligibility. 

For this reason , I have made a request for all of the documents in Region 7 possession 
relating to the appeals including those not in Region 7's Administrative Records 
associated with those appeals. The categories of documents are specifically listed in 
the May 1, 2014 letter and in FEMA's August 14, 2014 acknowledgement. 

Thank you for your consideration of this request. 

LJ 
Sullivan & Ward , P.C. 
6601 Westown Parkway, Suite 200 
West Des Moines, IA 50266-7733 
Phone: (515) 247-4718 
Fax: (515) 244-3599 

NOTICE: This communication may contain privileged or other confidential information. 
If you are not the intended recipient or believe that you may have received this 
communication in error, please reply to the sender indicating that fact and delete the 
copy you received. In addition, you should not print, copy, retransmit , disseminate , or 
otherwise use the information. THANK YOU. 



From: McCoy, David 
Sent: 8 May 2017 19:40:35 -0400 

To: ~b'(6) j@)su llivan-ward.com 

Cc: McCoy, David 
Subject: FEMA 2016-FEMA-FEAP-00027 (2014-FEFO-00212) Status Update 

Good eveningLr,,-~'-,-I __ -----, 

We are proving you a status update to your request. We have complied 1,800 
documents in response to your request. We are currently reviewing 500+ pages 
and plan to release your responses on an interim bases. Our goal is to get your 
documents in your hand as soon as possible. We plan to have an estimate date of 
release for your firs t interim by the end of the week. Please reply to thi s email to 
eonfinn receipt. If you have any questions concerning this matter, you may call 
me at (202) 716-6907 or electronically at dav id.mccoy@fema.dhs.gov and refer to 
FEMA-FEAP-00027. Thanks for your patience. 

David D. McCoy 
Appeals and Litigation Team 
Govemment InfOimation Spec iali st - Disclosure Branch 
Information Management Division 
Office of the Chief Administrati ve Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: 202-2 12-506 1 
Mobi le phone: 202-716-6907 
E-mail address: dav id.mccoy@ fema.dhs.gov 



From : 

To : 
Cc: 
Subject: 
Date: 
Attachments: 

Good day, 

FEMA-At:tjonOlfice MS-OCIO 

Blackwell Tonya 

Djsdosure·Unil -TeamD 

RE: Tasking/General 2014·FEFQ·00212 

Tuesday, December 15, 2015 6:58:36 AM 
201HEEO-OO212 pdf 

Please see attached FOIA. 

From: Blackwell, Tanya [mailto:tonya.blackwell@fema.dhs.govl 

Sent: Wednesday, December 09,20151:48 PM 

To: Orchard, James <James.Orchard@fema.dhs.gov> 

Cc: Disclosure-U nit -T eamD <disclosure-unit -teamd@fema.dhs.gov> 

Subject: Tasking/General 2014-FEFO-00212 

Good Afternoon: 

RE: 20 14-FEFO-OO2 I 2/L'_'('_' __ ----' 

Request for Documents for Request # 201 4-FEFO-OO2 I 2. Due date: December 16. 201 5 
Please see a new FOIA lask for FEMA attached, 

Please review and provide a response, which includes any responsive documents and the 
signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet). no later than 
COB December 16,201 5. 

Please Note: If your component does not maintain responsive records regard ing thi s FOIA 
request, please advise uS immediately. In addition, please advise us if there are any additional 
FEMA componenlS you be-lieve mainta ins additional records responsive 10 thi s request. 

Thank you for your assistance. 

Tonya BlackweU 
Disclosure Branch (FOIA) 
Miss ion Support Bureau, OCAO, RMD 
U.S. Departmenl of Homeland Security 
Federal Emergency Management Agency 



FEMA FOIA OFFICE 
Freedom of Information Act (FOIA) Suspense Tracker 

FOIA Case No: _---"20"-',,4-'-'F-'E"-FO,,--'0"'02,,' .. 2~ Date: __ -'M"."'-""'6,,.2,,0,,''''5'--__ 

To: ------------------------------------
Suspense Date (lnfonnation required in Disclosure Office): Mar 23. 2015 

If you have any questions, please contact: Tanya Blackwell (202)·212·3771 

Attachment(s): SEE REQUEST 

INSTRUCTIONS FROM DISCLOSURE OFFICE: 

~ Search your records for responsive documems. (If your search locates voluminous records, please 
contact us with estimated Dumber of pages and time to process records within S working days. 
The FOIA Office will contact the requester to see if we CBn narrow the scope of the request). 

[2g Request you review the document(s) for release to the requestor. 

[2g Upon completion of your review, return this fonn, the document(s) (if applicable) along with the unsigned 
final response letter to the requester to: FEMA FOIA Office. 

~ Record the time spent reviewing/coordinating on the request and the number of pages on the 
enclosed Processing Cost fonn. 

COMMENTS FROM FEMA COMPONENT: (Cbeck all that apply) 

D 

D 

D 

D 

Total release. Attach the document(!iI) that you are going to release to the reque!!Iter. 

Recommend withholding infonnation under FOIA exemption(s):o-,--o_-c_-.,..-,-__ 
Attach document(s) with the information that is to be withbeld bracketed and the appropriate 
FOIA exemption(s) placed in the adjacent margin(s). 

Recommend withholding the entire document(s) under the following FOIA exemptions(s). 
Attach the document(s) to be withheld in ilSltheir entirety. 

NO RECORDS - Our search failed to locate the responsive document(s). In order to fulfill a No Records 
please annotate below what and how you searched for responsive documents(i.e. database, hard files, etc.} 

We believe other FEMA office(s), DHS office(s), or other agencies should be involved in processing this 

request; recommend you contact: See attached. 

The following statement must be signed by the appropriate Subject Matter Expert who processed FOIA. 
I certify that all appropriate files have been !ilearched and all responsive documents have heen reviewed, 

copied and provided to the FEMA FOIA Office. 

Charlotte Cushing 
II 

816-276-5029 Oct 28, 2015 

(Name I Title) (phone #) (Date) 



2014-FEFO-OO212 

The following is a response from R-VII PA branch member'LE':cs_, __ --,I Appeals 

Item #2 has been a bit of an Issue. We never made that determination! so f am not sure how I 
could produce emaifs regarding a determination that was never made. I assume we would 
respond by saying we do not have anything responsive to that item. 

We discussed before the region will not be able to fulfill the request to retrieve emails from 
contract employees·, The FOIA office will need to reach out to HQ IT onc~(n)ttl\ ~ives us a 
list of names. 



Cook. Connie 
OCT a 120lJ 

From: FEMA-FOIA 
Sent: Friday. NoV<!mber 01. 2013 11:08 AM 
To: hitfi) MA-fO(A 

Subject: RE; Request under the Freedom of lnfOfmation Act 
'----' 

Good morning,t:~,---t',,-I _ ---' 

Thank you for contactinR fEMA. This message confirms receipt of your OCtober 31, 2013, FOIA request. You will receive 
OJ detailed offtdal acknowle<flement letter soon. 

Respectfully. 

The FEMA Disclosure Branch 

f"", jlbl(6) l [mailtoj~l(6) I!;!sullivan-ward.com] 
sent: Thursday, October 31, 2013 3:49 PM 
To: FEMA-FOTA 
SUbje<t: Request under the Freedom <llnfonnation M 

Good aftemoon. 

This is a request under the Freedom of Information Act. I hereby request the following records: 

This requesl pertains to records. documents and information created during the processing of 
applications for federal disaster aid made available to the area of Iowa affected by a severe winter 
storm designated as iowa Severe Winter Storm DR-41 14 during the incident period of Aprii 9-11, 
2013. 

I am requesting all records referencing and pertaining to the processing of the applications for 
disaster aid under the Public Assistance program that have been submitted by Lyon Rural Electric 
Cooperative, iowa Lakes Electric Cooperative, Osceola Electric Cooperative and Sanborn Municipai 
Electric Utility (the Appicants). My request is for all documents, information, reports, memos, notes 
and emails produced or created by FEMA personnel, including Mr. Frank Cintron, or contractors. 
including Bicentennial Volunteers Inc., pertaining to these applications including, but not limited to, 
the information, without limitation, regarding the following: 

1.) The applicability of FEMA Policy 9580.6, "Electric Utility Repair" and any other 9500 Series 
Policies to the applications. 

2.) The determination that the Applicants are required to have performed laboratory tests of the 
physical characteristics of the conductor, (for example. testing of a minimum of three (3), twenty (20) 
foot sections of wire per mile on an annual basis). in order to be able to substantiate the physical 
condition of their conductor prior to the April storm event. 

I 



3.) The determination thatlhe Applicants have not substantiated that their electric line was 
damaged during the April storm event due to a lack of laboratory test data substantiating the physical 
characteristics following the storm event 

I am entiUed to 8 waiver of duplication fees because disclosure of the requested records is in the 
public interest within the meaning of 5 U.S.C. § 552(a)(4)(A)(iii) and 6 C.F.R. § 5.11(k). This standard 
is satisfied when requeslefs demonstrate that disclosure is "lIkely to contribute significantly to public 
understanding of the operations or activities of the government". The requested records clearly . 
concern the "operations or activ~ies of the govemment: 6 C.F.R. § 5.11(k)(2)(1). The connection to 
govorrnnent opOllllion$ and acti~ies is 'direct and clear.' Id. S!I!»rnI, the infdrmlltiQn $O!llIht I. "ik~iY 
to contribute' to 'an understanding of government operations and activ~ies: 6 C.F.R. § 5.11(k)(2)(ii). 
Third, the records sought will result in greater 'public undelstanding' of government policies, not just 
greater awareness w~in the requesting organizations. 6 C.F.R. § 5.11(k)(2)(iu). Fourth, the 
disclosure will contribute 'significantly' to the public's knowledge and understanding of the 
govemment's policies. 6 C.F.R. § 5.11(k)(2)(Iv). 

The primary purpose of this Request is to obtain information to further the public's understanding of 
how FEMA is implementing ~s written policy, CAP 9580.6, which establishes criteria to determine 
eligibil~ for the repair and replacement of disaster-damaged electric distribution and transmission 
systems under the authority of electric uUl~ies rural electric cooperatives and municipal electric 
uUlities. This policy does not establish as criteria for eligibility for funding the testing described above 
which is being required of the Applicants. 

In the event that fees cannot be waived, I would be grateful if you would inform me of the total 
charges in advance of fulfilling my request. I would prefer the request filled electronically, by e-mail 
attachlTlent if available or Cg-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your 
response to this request within 20 business days, as the statute requires. 

Sullivan & Ward, P.C. 
6601 Westown Parkway, Su~e 200 
West Des Moines, IA 50266-7733 
Phone: (515)247-4718 
Fax: (515) 244-3599 

NOTICE: This communication may contain privileged or other confidential information. If you are not 
the intended recipient or believe that you may have received this communication in error, please reply 
to the sender indicating that feci and delete the copy you received. In addition, you should not prin~ 
copy, retransmtt, disseminate, or otherwise use the information. THANK YOU. 

, 



From: 
Sent: 
To: 

Hawkins, Christopher 
20 Feb 2014 14:10:58 +0000 
Robinson, Pearlene 

Cc: Disclosure-Unit-T eamB; Disclosure-Unit-T eamC;Hawkins, 
Christopher;Cochran, Terry 
Subject: FW: FEMA 2014-FEFO-00240 Acknowledgement letter 

Good Morning Pearlene, 

Please phone requester, ~b)(6) I with a status update . 
is given below. Inform us upon comp etion. 

Contact information 

From : ~b)ffi) I [maHto t b)(6) ~gmail.com) 
Sent: Thursday, February 20, 2014 9:04 AM 
To: Hawkins, Christopher 
Cc: Disclosure-Unit-TeamB 
Subject: Re: FEMA 2014-FEFO-00240 Acknowledgement Letter 

Mr. Haw kins, 

In consideration of current delays in FOIA processing, I wanted to to give your 
office some extra t ime to respond to my request; it's now been more than 2 
months, and I am anxious for an update. Please get back to me as soon as you 
are able to inform me of progress on the matter. 

Thank you 

l{bl{GI 

Independent Journalist 

Editor, The Declaration 

Email: ~fb~).G;I===~~=-::g-.ma il.com<mailto Ltb_ •• _ .. ___ -.~gmaiI.COm > 

MObile:Lfb_"'_' ____ -' 



On Mon, Dec 2, 2013 at 9:51 AM, Hawk ins, Christopher 
<Christopher.Hawkins@fema.dhs.gov> wrote : 

Good Morning Mr. 



From: 
Sent: 
To: 

Hawkins, Christopher 
20 Feb 2014 14:10:58 +0000 
Robinson, Pearlene 

Cc: Disclosure-Unit-T eamB; Disclosure-Unit-T eamC;Hawkins, 
Christopher;Cochran, Terry 
Subject: FW: FEMA 2014-FEFO-00240 Acknowledgement letter 

Good Morning Pearlene, 

Please phone requester, fb}(6) 1with a status update . Contact information 
is given below. Inform us upon completion. 

From l(h)(6) I [mailt<f)(6) ~gmail.cOm) 
Sent: Thursday, February 20, 2014 9:04 AM 
To: Hawkins, Christopher 
Cc: Disclosure-Unit-TeamB 
Subject: Re: FEMA 2014-FEFO-00240 Acknowledgement Letter 

Mr. Haw kins, 

In consideration of current delays in FOIA processing, I wanted to to give your 
office some extra t ime to respond to my request; it's now been more than 2 
months, and I am anxious for an update. Please get back to me as soon as you 
are able to inform me of progress on the matter. 

Thank you 

Independent Journalist 

Editor, The Declaration 

Email t){6) ~gmail.com<mailto Lr_·6_1 ___ ~I@gmaiI.Com> 

Mob; Ie ,,11'-'-)'°-'-1 ____ --' 



On Mon, Dec 2, 2013 at 9:51 AM, Hawk ins, Christopher 
<Christopher.Hawkins@fema.dhs.gov> wrote : 

Good Morning Mr. 



From: 
Sent: 
To: 
Cc: 
Subject: 

Mr. Hawkins, 

20 Feb 2014 14:03:39 +0000 
Hawkins, Christopher 
Disdosure-Unit-TeamS 
Re: FEMA 2014-FEFO-00240 Acknowledgement letter 

In consideration of current delays in FOIA proceSSing, I wanted to to give your 
office some extra time to respond to my request; it's now been more than 2 
monfhs, and I am anxious for an update. Please get back to me as soon as you 
are able to inform me of progress on the matter. 

Thank you 

Independent Journalist 
Editord 1\O-ll<>dillil\ 
Email b),.) 
Mobile:'I"" "«'") ---

On Mon, Dec 2, 2013 at 9:51 AM, Hawkins, Christopher 
<Christopher.Hawkins@fema.dhs.gov> wrote: 

ICb)(6! 
Good Morning L __ ---' 

Please find enclosed within the above attachment an acknowledgement letter 
to your Freedom of Information Act request to the Federal Emergency 
Management Agency (FEMA FOIA 2014-FEFO-00240) . Please don't hesitate to 
contact us again should you have any future needs. 

Thank You, 

Christopher R. Hawkins, Management Ana lyst 

Records Management Division, Disclosure Branch 



DHS/ FEMA/ MS/ OCAO 

Ema 



From: 
Sent: 
To: 
Cc: 
Subject: 

Thanks Chris 

Pearlene Robinson 

Robinson, Pearlene 
20 Feb 2014 14:55:34 +0000 
Hawkins, Christopher 
Di sclosu re-U n it-Tea m B; Disdos u re-Unit -Tea mC;Coch ran, Terry 
RE: FEMA 2014-FEFO-00240 Acknowledgement letter 

Management Analyst 

Disclosure Branch 

Records Management Division 

Mission Support Bureau 

(202) 646-5797 

BB (202) 276-1771 

Pearlene.robinson@fema.dhs.gov 

From : Hawkins, Christopher 
Sent: Thursday, February 20, 2014 9:11 AM 
To : Robinson, Pearlene 
Cc: Disclosure-Unit-TeamB; Disciosure-Unit-TeamC; Hawkins, Christopher; 
Cochran, Terry 
Subject: FW: FEMA 2014-FEFO-00240 Acknowledgement Letter 

Good Morning Pearlene, 

Please phone requester, fb'll.Oj Iwith a status update. Contact information 
is give" below. Inform us upon completion. 

From ~(bll.) l [mailto ~')I.) Iglg mai l.com) 
Sent: Thursday, February 20, 2014 9:04 AM 
To: Hawkins, Christopher 
Cc: Disclosure-Unit-TeamB 
Subject: Re: FEMA 2014-FEFO-00240 Acknowledgement Letter 



Mr. Hawkins, 

In consideration of current delays in FOIA processing, I wanted to to give your 
office some extra time to respond to my request; it's 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hawkins, Christopher 
2 Dec 2013 14:51:18 +0000 

fib"") ~GMAIl.COM 
Disclosure-Unit-T eamB 
FEMA 2014-FEFO-00240 Acknowledgement letter 
@ 

Good Mornin~L"_)("_-)_--' 

Please find enclosed within the above attachment an acknowledgement letter to 
your Freedom of Information Act request to the Federal Emergency Management 
Agency (FEMA FOIA 2014-FEFO-00240) . Please don't hesitate to contact us again 
should you have 'any future needs. 

Thank You, 

Christopher R. Hawkins, Management Analyst 

Records Management DiVision, Disclosure Branch 

DHS/FEMA/MS/OCAO 

EmaLl : Christopher. hawkins@dhs.fema.gov 

Office: (202)-646-3250 

66: (202) 602-2456 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hey Tanya. 

Robinson, Pearlene 
3 5ep 201413:15:07 -0400 

Blackwell, Tonya 
Disciosure-Unit-TeamC 
FEMA FOIA Request 2014·FEFO-00240 

We received a response from NPD. I placed the email in the RMD folder. We also tasked 
Region III. I was unable to find a response from the Region. Please fo llow-up with Region 111. 

Thanks 

Pcarlcnc Robinson 
Management Analyst 
Disclosure Branch 
Records Management Division 
Mission Support Bureau 
(202) 646-5797 
BB (202) 276-177 1 
Pea rlen e. robi nson@fema.dhs.gov 



From: 
Sent: 
To: 
Subject: 

ok 

Blackwell, Tonya 
3 5ep 201417:15:41 +0000 
Robinson, Pearlene 
RE: FEMA FOIA Request 2014-FEFO-00240 

From: Robinson, Pearlene 
Sent: Wednesday, September 03,20141:15 PM 
To: Blackwell, Tanya 
Cc: Disclosure-Unit-TeamC 
Subject: FEMA ForA Request 2014-FEFO-00240 

Hey Tonya. 

We received a response from NPD. I placed the email in the RMD folder. We also tasked 
Region Ill. I was unab le to find a response from the Region. Please follow-up with Region W. 

Thanks 

Pcarlcnc Robinson 
Management Analyst 
Disclosure Branch 
Records Management Division 
Mission Support Bureau 
(202) 646-5797 
BB (202)276- 177 1 
Pea rlene. rob. nson@fe ma.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Disclosure-Unit-TeamS 
12 Mar 2014 18:35:29 +0000 
Cochran, Terry 
Cortesio, Bi ll 
FW: FORWARD: 2014-FEFO-00296 March 12,2014 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 
< ma ilto: Christopher. hawkins@dhs.fema.gov> 

Office: (202)-646-3250 

ss: (202) 802-2458 

From: Hawkins, Christopher 
Sent: Wednesday, March 12,20142:34 PM 
To: Jankowski, Roman 
Cc: Disclosure-Unit-TeamB; Hawkins, Christopher 
Subject: FORWARD: 2014-FEFO-00296 March 12, 2014 

March 12, 2014: 

The two components tasked were Region V and OCIO. 

Both have returned suspense trackers with indication of no records. 

I have forwarded this case to Roman Jankowski and brought him the hardcopy file 
today. 

FORWARD: R. Jankowski (hardcopy file also sent.) C. Hawkins 3/12/14 

Christopher R. Hawkins, Management Analyst 



Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Orchard, James 
12 Mar 2014 17:39:37 +0000 
Hawkins, Christopher;FEMA-OCIO-Exec-Sec 
Disciosure-Unit-TeamB;Jankowski, Roman;Cochran, Terry 
RE: FOIA Case 2014-FEFO-00296 Past Due Notification 
@ 

Good day Christopher, 

Please see attached . 

Thank you 

From: Hawkins, Christopher 
Sent: Wednesday, February 12, 2014 3:41 PM 
To: FEMA-OCIO-Exec-Sec; Orchard, James 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman; Orchard, James; Cochran, Terry 
Subject: FOIA Case 2014-FEFO-00296 Past Due Notification 

Request for Documents for Request # '2014-FEFO-00296' . Due date: ASAP. 

Good Afternoon, 

Please be advised that FOIA Case 2014-FEFO-00296 is currently past due. 

This case was tasked to OCIO on 12/19/2013 with a suspense date of 
12/27/2013. 

A past due notice was sent to OCIO on 1/16/2014. All other components tasked 
have responded. When OCIO provides a response. I can forward this case. 

Please forward responsive documents and/or a signed and completed suspense 
tracker as soon as possible. 

Than k You, 

Christopher Hawkins 
202-646-3250 
1800 S. Bell Street Room 458 
Arlington, Virginia 20598-3005 



From: 
Sent: 
To: 
Subject: 

Thank You! 

Hawkins, Christopher 
12 Mar 2014 18:11:08 +0000 
Orchard, James 
RE: FOIA Case 2014-FEFO-00296 Past Due Notification 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 
< ma ilto: Christopher. hawkins@dhs.fema.gov> 

Office: (202)-646-3250 

ss: (202) 802-2458 

From: Orchard, James 
Sent: Wednesday, March 12,20141:40 PM 
To: Hawkins, Christopher; FEMA-OCIO-Exec-Sec 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman; Cochran, Terry 
Subject: RE: FOIA Case 2014-FEFO-00296 Past Due Notification 

Good day Christopher, 

Please see attached. 

Thank you 

From: Hawkins, Christopher 
Sent: Wednesday, February 12, 2014 3:41 PM 
To: FEMA-OCIO-Exec-Sec; Orchard, James 
Cc: Disciosure-Unit-TeamB; Jankowski, Roman; Orchard, James; Cochran, Terry 
Subject: FOIA Case 2014-FEFO-00296 Past Due Notification 

Request for Documents for Request # '2014-FEFO-00296'. Due date: ASAP. 



Good Afternoon, 

Please be advised that FOIA Case 2014-FEFO-00296 is currently pa 



From: 
Sent: 
To: 
Cc: 
Subject: 

March 12, 2014: 

Hawkins, Christopher 
12 Mar 2014 18:33:35 +0000 
Jankowski, Roman (roman.jankowski@fema.dhs.gov) 
Disclosure-Unit-TeamS; Hawkins, Christopher 
FORWARD: 2014-FEFO-00296 March 12, 2014 

The two components tasked were Region V and OCIO. 

Both have returned suspense trackers with indication of no records. 

I have forwarded this case to Roman Jankowski and brought him the hardcopy file 
today. 

FORWARD: R. Jankowski (hardcopy file also sent .) C. Hawkins 3/12/14 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 

March 12, 2014: 

Hawkins, Christopher 
12 Mar 2014 18:33:35 +0000 
Jankowski, Roman 
Disclosure-Unit-TeamS; Hawkins, Christopher 
FORWARD: 2014-FEFO-00296 March 12, 2014 

The two components tasked were Region V and OCIO. 

Both have returned suspense trackers with indication of no records. 

I have forwarded this case to Roman Jankowski and brought him the hardcopy file 
today. 

FORWARD: R. Jankowski (hardcopy file also sent .) C. Hawkins 3/12/14 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Orchard, James 
26 Feb 2014 15:28:06 +0000 
Hawkins, Christopher 
Disclosure-Unit-TeamS 
RE: FOIA Case 2014-FEFO-00296 Past Due Notification 
@ 

Good day please see tracker for 2014-FEFO-00296 

From : Hawkins, Christopher 
Sent: Wednesday, February 12, 2014 3:41 PM 
To: FEMA-OCIO-Exec-Sec; Orchard, James 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman; Orchard, James; Cochran, Terry 
Subject: FOIA Case 2014-FEFO-00296 Past Due Notification 

Request for Documents for Request # '2014-FEFO-00296'. Due date: ASAP. 

Good Afternoon, 

Please be advised that FOIA Case 2014-FEFO-00296 is currently past due. 

This case was tasked to OCIO on 12/19/2013 with a suspense date of 
12/27/2013. 

A past due notice was sent to OCIO on 1/16/2014. All other components tasked 
have responded . When OCIO provides a response. I can forward this case. 

Please forward responsive documents and/or a signed and completed suspense 
tracker as soon as possible. 

Thank You, 

Christopher Hawkins 
202-646-3250 
1800 S. Bell Street Room 458 
Arlington, Virginia 20598-3005 



From: 
Sent: 
To: 
Cc: 
Subject: 

March 12, 2014: 

Hawkins, Christopher 
12 Mar 2014 18:33:35 +0000 
Jankowski, Roman (roman.jankowski@fema.dhs.gov) 
Disclosure-Unit-TeamS; Hawkins, Christopher 
FORWARD: 2014-FEFO-00296 March 12, 2014 

The two components tasked were Region V and OCIO. 

Both have returned suspense trackers with indication of no records. 

I have forwarded this case to Roman Jankowski and brought him the hardcopy file 
today. 

FORWARD: R. Jankowski (hardcopy file also sent .) C. Hawkins 3/12/14 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 

March 12, 2014: 

Hawkins, Christopher 
12 Mar 2014 18:33:35 +0000 
Jankowski, Roman 
Disclosure-Unit-TeamS; Hawkins, Christopher 
FORWARD: 2014-FEFO-00296 March 12, 2014 

The two components tasked were Region V and OCIO. 

Both have returned suspense trackers with indication of no records. 

I have forwarded this case to Roman Jankowski and brought him the hardcopy file 
today. 

FORWARD: R. Jankowski (hardcopy file also sent .) C. Hawkins 3/12/14 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 

Disclosure-Unit-TeamS 
12 Mar 2014 18:35:29 +0000 
Cochran, Terry 
Cortesio, Bi ll 
FW: FORWARD: 2014-FEFO-00296 March 12,2014 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 
< ma ilto: Christopher. hawkins@dhs.fema.gov> 

Office: (202)-646-3250 

ss: (202) 802-2458 

From: Hawkins, Christopher 
Sent: Wednesday, March 12,20142:34 PM 
To: Jankowski, Roman 
Cc: Disclosure-Unit-TeamB; Hawkins, Christopher 
Subject: FORWARD: 2014-FEFO-00296 March 12, 2014 

March 12, 2014: 

The two components tasked were Region V and OCIO. 

Both have returned suspense trackers with indication of no records. 

I have forwarded this case to Roman Jankowski and brought him the hardcopy file 
today. 

FORWARD: R. Jankowski (hardcopy file also sent.) C. Hawkins 3/12/14 

Christopher R. Hawkins, Management Analyst 



Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Orchard, James 
12 Mar 2014 17:39:37 +0000 
Hawkins, Christopher;FEMA-OCIO-Exec-Sec 
Disciosure-Unit-TeamB;Jankowski, Roman;Cochran, Terry 
RE: FOIA Case 2014-FEFO-00296 Past Due Notification 
@ 

Good day Christopher, 

Please see attached . 

Thank you 

From: Hawkins, Christopher 
Sent: Wednesday, February 12, 2014 3:41 PM 
To: FEMA-OCIO-Exec-Sec; Orchard, James 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman; Orchard, James; Cochran, Terry 
Subject: FOIA Case 2014-FEFO-00296 Past Due Notification 

Request for Documents for Request # '2014-FEFO-00296' . Due date: ASAP. 

Good Afternoon, 

Please be advised that FOIA Case 2014-FEFO-00296 is currently past due. 

This case was tasked to OCIO on 12/19/2013 with a suspense date of 
12/27/2013. 

A past due notice was sent to OCIO on 1/16/2014. All other components tasked 
have responded. When OCIO provides a response. I can forward this case. 

Please forward responsive documents and/or a signed and completed suspense 
tracker as soon as possible. 

Than k You, 

Christopher Hawkins 
202-646-3250 
1800 S. Bell Street Room 458 
Arlington, Virginia 20598-3005 



From: 
Sent: 
To: 
Subject: 

Thank You! 

Hawkins, Christopher 
12 Mar 2014 18:11:08 +0000 
Orchard, James 
RE: FOIA Case 2014-FEFO-00296 Past Due Notification 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 
< ma ilto: Christopher. hawkins@dhs.fema.gov> 

Office: (202)-646-3250 

ss: (202) 802-2458 

From: Orchard, James 
Sent: Wednesday, March 12,20141:40 PM 
To: Hawkins, Christopher; FEMA-OCIO-Exec-Sec 
Cc: Disclosure-Unit-TeamB; Jankowski, Roman; Cochran, Terry 
Subject: RE: FOIA Case 2014-FEFO-00296 Past Due Notification 

Good day Christopher, 

Please see attached. 

Thank you 

From: Hawkins, Christopher 
Sent: Wednesday, February 12, 2014 3:41 PM 
To: FEMA-OCIO-Exec-Sec; Orchard, James 
Cc: Disciosure-Unit-TeamB; Jankowski, Roman; Orchard, James; Cochran, Terry 
Subject: FOIA Case 2014-FEFO-00296 Past Due Notification 

Request for Documents for Request # '2014-FEFO-00296'. Due date: ASAP. 



Good Afternoon, 

Please be advised that FOIA Case 2014-FEFO-00296 is currently pa 



From: 
Sent: 
To: 
Subject: 

Thanks Kevin 

Pearlene Robinson 

Robinson, Peartene 
26 Apr 2017 14:13:40 -0400 

Hill, Kevin W. 
RE: Request Assignment 

Government Information Specialist 
Disclosure Branch (FOLA) 
Information Management Division 
Office of the Chief Administrath'c Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.robinson@fema.dhs.gov 

From: Hill, Kevin W. 
Sent: Tuesday, April 25, 20176:37 PM 
To: Robinson, Pearlene <Pearlene.Robinson@fema.dh s.gov>; Group75@Groups.com; Hill, Kevin W. 
<kevin.hill@fema.dhs.gov> 
Subject: Request Assignment 

Detail s 
Request I D : 20 I 4-FEFO-00296 
Request Type : fEMA FOtA 
Requested By ~ I:})'o) 
Req uested Date~"': "N"oC"v::e=m"b::e"r ""2"'7, 201 3 
Primary User : FEMA-QA Complete Queue 
Assigrunent Note: 330 Documents now uploaded into ADR---assigned io QA Complete Queue 
& ready for ass ignment. ADR search needed for responsive documents using keywords. Please 
ask me if you have any questions while narrowing down the records and tagging in ADR as 
responsive. Also, please move and process the records in review log, draft a response leuer, and 
assign to me for certifying. Thanks. 



From: Hill, Kevin W. 
Sent: 30 Jun 2017 16:07:33 +0000 
To: 
Cc: 
Subject: 

fb)(6) ~ CTRI 
Neuschaefer, Eric;''''(b''')("'6)------, 

RE : ADR Server Uploads 

Great, thanks. As a heads up, I will be attempting the index/ingest moves now. Hoping this doesn' t crash 
the system 

• Looks like 382 was did not make it to the server. I will be asking retransfer. 

• 383 is a there. 

• 554 is there 

• 723, missing. I will ask for retransfer. 

• 00093 is there 

• 464 is there 

• 682 is there 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This Is covered by federal and state law governing electronic communications and may contain 
privileged information. If the reader of this message is not 
dissemination, i I I i I proh ibited . If you have received this in error, please reply 

and delete this message. Thank you . 

FEMA 
Froml~(b~X6~)====:JKCTR) 
Sent: Friday, June 30, 2017 11:59 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>;I"('"X6,,) ____ --' 
<Fb)(6) tg>hq .dhs.gov> 
Subject: RE: ADR Server Uploads 

Morning Kevin, 

looks like 382 was did not make it to the server . I will be asking retransfer. 

383 is a there. 

554 is there 

723, missing. I will ask for retransfer. 

00093 is there 

464 is there 

682 is there 

FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary:t')(6) I 
Mon, Wed, Fri 9-5:30 EST 
WWW.al11S.com 

OOAINS 
From: Hill, Kevin W. [mailto :kevin .hill@fema.dhs.govj 
Sent: Tuesday, June 27, 2017 11:00 AM 
To j(b)(6) l{eTR) ~(b)(6) @associates.hq.dhs.gov> 

Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>1,,(',,)(,,6) ____ -' 
Rb)(6) ~hq.dhs.gov> 
Subject: RE: ADR Server Uploads 

1')(6) 

I restarted the 2014-FEFO-00723 Index/Identify job to get the server records into ADR. Hopefully it 
won't take 40 hours again. 

Can you provide updates on the others below? 



2014-FEFO-00382 

16 PSTs over 1GB 
1 PST under 1 GB 
Disks delivered to DHS on 4/19/2017 

2014-FEFO-00383 

15 PSTs over 1 GB 
1 PST under 1 GB 

Disks delivered to DHS on 4/19/2017 

2014-FEFO-00554 

3 PSTs over 1 GB 

**ADR Server upload completed on June 5, 2017** 

2014-FEFO-00723 
10 PSTs over 1 GB 
1 PST under 1 GB 
Disks de livered to DHS on 4/19/2017 

· ADR Server upload completed, moving into case today" 

201S-FEFO-00093 
25 PSTs over 1GB 
4 PSTs under 1GB 
··This request is now closed •• 

2015-FEFO-004G4 
PSTs over 1GB 

Disks delivered to DHS on 5/3/2017 

201S-FEFO-00682 

11 PSTs over 1 GB 
1 PST under 1GB 
Disks delivered to DHS on 4/19/2017 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212 -7381 

Mobile phone : (202) 705 -5389 

kevin .hill@fema.dhs.gov 



This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any i I message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

Fromf b)(6) teTRI 
Sent: Friday, June 16, 2017 1:32 PM 
To: Hill, Kevin W. <kevin.hilt@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>fLb'--)(6_) ____ ~ 
fb)(6) ~hq . dhs.gov> 
Subject: RE: ADR Server Uploads 

Afternoon Kevin, 

I've restarted this ADR job. We've made a change to the services. ADR should no longer stall 

out other services (such as document delivery and OCR). 

Earlier today, before the fix, we had to kill the service and restart it. This broke the ADR job. 

I am currently monitoring the new ADR job and other jobs to make sure this does not happen 

again (ADR job has been running for an hour now). 

FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary:1b)(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.alnS.com 

mAINS 
From: Hill, Kevin W. [mailto:kevin.hill@fema.dhs.govl 
Sent: Friday, June 16, 2017 9:32 AM 
To* b)(6) I(CTR) ¥b)(6) @associates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>;I"(b"')(6"')=------, 

1b)(6) f;' hq .dhs.gov> 
Subject: RE: ADR Server Uploads 

Correction: running for 40 hours (1 day 16 hours). 

Regards, 
Kevin 



Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and 
legally privileged information. If the reader of this 
that any iii message is strictly prohibited. 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: Hill, Kevin W. 
Sent : Friday, June 16, 2017 9:29 AM 
To* b)(6) I (CTR) ~(b)(6) @associates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema . dhs.gov>; I~('~)(~6)F-"----l 

t ')(6) ~hq . dhs .gov> 
Subject: RE: ADR Server Uploads 

you are hereby notified 
If you have received this 

Thanks. Because I suspected that was the folder, I started an Index/identify job, but it's been running for 
30 hours. Any end in sight for this? I'm a bit worried. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confid 
legally privileged information. If the reade r of this message is no en , you are hereby notified 
that any dissemination, distri mg 0 this message is strictly prohibited. If you have received this 

se reply immediately to the sender and delete this message. Thank you . 



FEMA 
From'fb)(6) ICTR) 
Sent: Friday, June 16, 2017 9:22 AM 
To: Hill, Kevin W . <kevin.hill@fema.dhs.gov> 

~@[====~. :EI;r;i,c~.~<~er;;;c~.:n~e~USChaefer@fema.dhs.gOv>; 1L(b_)(6_) ____ -' 

Subject: RE: ADR Server Uploads 

The one labeled FOIA-000732 should be FHO. I wi ll change the name. 

1b)(6) I 
FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
SecondarliibX6) I 
Mon, Wed, Fri 9-5:30 EST 
www.aJns.com 

mAINS 
From: Hill, Kevin W. [mailto:kevin.hill@fema.dhs.govl 
Sent : Wednesday, June 14, 2017 5:20 PM 
T q {b)(6) kCTR) i(b)(6) ~associates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>;cl(b"'X.::6)'-___ ~ 
~(b}(6) ~hq . dhs.gov> 
Subject: RE: ADR Server Uploads 

I checked the AOR Server and the only one that's possibly done is 2014-FEFO-00723, but the folder 

name is 2014-FOIA-Q00732, not FHO, so it's not clear. 

Can you fo llow up with DC2 and keep us posted? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202) 705-5389 
kevin .hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I I message is strictly prohibited. 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From ~(0)(6) I(CTR) 

Sent: Wednesday, June 14, 2017 12:11 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>¥b)(6) 
10)(6) ~hq . dhs.gov> L-____ --' 

Subject: RE: ADR Server Uploads 

Afternoon Kevin, 

i 
you are hereby notified 
If you have received this 

I am waiting on DC2 to transfer the files to the ADR repository server. I've finished the transfer 

from CD to share drive a while back. Waiting on a response from DC2. I will check the ADR 

server again to see if they have placed the f iles there today . 

. .,,. ... "'....., .~, ~ ''''-. ""''' ,<>-<>0'' "uaoo'16.,,.. ~-. lO"""'-""" ,.,'"'"",,,, ~-... ""_fOIO""'" _HI"" ~-. ""~"..,.,.", """",,,," ... .-
lOl~n"> ... '.n ", ,,.. ,,"' .... .-

" lOI~ """",,, ..... ,.-.. ..,~fUO....., """"',,,,, .... --

Boris Polianski 



FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary:~b)(6) I 
Mon, Wed, Fri 9-5:30 EST 
WWW.alnS.com 

mAINS 
From: Hill, Kevin W. [mailto:kevin.hill@fema.dhs.govl 
Sent: Wednesday, June 14, 2017 11:36 AM 
To: l(b)(6) I(CTR) ¥b)(6) @associates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gOV>; "rb~)(ii6)F"'----' 

~b)(6) @hq.dhs.gov> _ 

Subject : FW: ADR Server Uploads 

Good Mornin€l,,(b.:.)(,-'),--, 

Can you please provide an update on the ADR Server upload list below? Most of these were delivered 
eight weeks ago, and only the green request 2014-FEFO-00S54 was completed . Note that the red 
request 201S-FEFO-00093 no longer needs to be uploaded because this request is now closed. 

2014-FEFO-00382 

16 PSTs over 1GB 
1 PST under 1 GB 
Disks delivered to DHS on 4/19/2017 

2014-FEFO-00383 

15 PSTs over 1 GB 
1 PST under 1 GB 
Disks delivered to DHS on 4/19/2017 

2014-FEFO-00554 

3 PSTs over 1 GB 
"ADR Server upload completed on June 5, 2017** 

2014-FEFO-00723 

10 PSTs over 1 GB 
1 PST under 1 GB 
Disks delivered to DHS on 4/19/2017 

201S-FEFO-00093 

25 PSTs over 1GB 
4 PSTs under 1GB 
" This request is now closed •• 

201S-FEFO-00464 

PSTs over 1GB 



Disks delivered to DHS on 5/3/2017 

2015-FEFO-00682 

11 PSTs over 1 GB 
1 PST under 1GB 

Disks delivered to DHS on 4/19/2017 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may i 
legally privileged information. If the reader of this you are hereby notified 
that any i , I i message Is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

FEMA 
From: Hill, Kevin W. 
Sent: Wednesday, April 19, 2017 9:57 PM 
To:fb)(6) l{b)(6) ~hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Presley, Paula 
<paula.presley@fema.dhs.gov> 
Subject: RE: ADR Server Uploads 

~ I just left them in a brown folder on your chai r. Let me know if you have any questions 
as you re going through them. Thank you, Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 2 12-7381 



Mobile phone: (202) 705-5389 
Kevin.Hill@fema.dhs .gov 

From: t ')(6) I 
Sent: Wednesday, April 19, 2017 4:26:45 PM 
To: Hi ll, Kevin W. 
Cc: Neuschaefer, Eric; Presley, Paula 
Subject: RE: ADR Server Uploads 

Send them over in a disk. It will take some time for me to get to them. Once we have someone on 

board to replac~,,(b,,)(,,6),---__ ----,lthey could work on stuff like this quicker. 

From: Hill, Kevin W. 
Sent: Wednesday, April 19, 2017 3:30 PM 
ToKb)(6) Wb)(6) ~hq . dhs .gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Presley, Paula 

<pa u la . pres ley@fema.dhs.gov> 

Subject: ADR Server Uploads 

1')(6) 

We have more PST files that will need to be uploaded to the ADR Server. Most fites from FEMA's Office 

of the Chief Information Officer (OCIO) are between 1.3 and 2.1 GB. Are you able to upload these? 

Please advise. 

2014-FEFO-00382 

16 PSTs over 1GB 

1 PST under 1 GB 

2014-FEFO-00383 

15 PSTs over 1 GB 

1 PST under 1 GB 

2014-FEFO-00554 

3 PSTs over 1 GB 

ADR Server upload completed June 5, 2017. 

2014-FEFO-00723 

10 PSTs over 1 GB 
1 PST under 1 GB 

2015-FEFO-00093 

25 PSTs over 1GB 

4 PSTs under 1GB 

2015-FEFO-00682 

11 PSTs over 1 GB 



1 PST under 1GB 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electron ic communications and may 
legally privileged information. 
that any dissemination, I 

FEMA 

If the reader of this you are hereby notified 
message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hill, Kevin W. 
28 Jul2017 19:03:09 +0000 
b)(6) 

Lb::-)(=-6)--::-_---:-::c~.( CTR); Neu schaefe r, E ri c 
RE: Current DC2 Transfers 

Can you give me an update on this ADR Server Upload, which was with DC2 as third in line? Thi s 
requester needs an update. Also note, the first one on DC2's list can be skipped---case closed. 

The case is 2015-FEFO-00457 

Regards, 
Kevin 

Kevin W. Hill, Esq . 
Government Information SpeCialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 

i 
you are hereby notified 

that any i I message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 

Sent: Tuesday, July 11, 20j 7 11 ·13 AM 
To:l(b)(6) I(CTRl b)(6) ~associates . hq . d hs .gOv> 
CCI(b)(6) ~ )(6) ~ hq. d hs .gov> 
Subject: RE: Current DC2 Tran sfers 

Thankfb)(6) IBut the first one on DC2's list is no longer needed. I closed this request--- requester longer 
interested. See email attached. 

Regards, 
Kevin 

Kevin W. Hill, Esq . 
Government Information Specialist - Disclosure Branch 



Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communicat ions and may contain 
privileged information. If the reader of this message is not notified that any 
dissemination, iii strictly prohibited . If you have received this in error, please reply 

and delete this message. Thank you. 

FEMA 
Fron1(bX6) I{CTR) 

Sent : Monday, July 10, 2017 10:54 AM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc:l(b}(6) f )(6) @hq.dhs.gov> 
Subject: FW: Current DC2 Transfers 

Kevin, De2 is still in process of transferring all of these. Yours is 3rd in line. 

FOIAXpress System Admin 
PRlV Office: 202-343- 1654 
Secondary: Rb}(6) I 
Mon, Wed, Fri 9-5:30 EST 
WWW.al0S.com 

mAINS 
Fromi,:-(bc.)(6.,.) -,:-",I {CTR) 

Sent : Friday, June 30, 2017 12,,:5:;;2iP-"M"-____ -,~ 
To: RMD ISB Data Acquisition (b}(6) hq.dhs.gov> 
Cc: j(b)(6) I(CTR) (b}(6) @associates.hq.dhs.gov>; "~b")(6")----'1 
j(b)(6) @hq.dhs.gov>lib)(6) ~(b)(6) l@hq.d~h~5".g::O:::V::>,~· f"'bXOii,:!-) ------, 

Rb)(6) I@HQ.DH5.GOV>;KbX6) ICTR) 

b)(6) associates.hq.dhs.gov>;kb}(6) IICTR) 
(b)(6) associates.hq.dhs.gov> 
Subject: Current DC2 Transfers 

Good afternoon FOtA, 



We wanted to bring you all up to speed on what De2 has in their queue for transfer currently. 
Below is the list of cases they have and the order in which they will process them. Please let us 

know if these cases need to be delivered in a different order. 

2015-FEFO-00093 

2014-FEFO-000382 
2015-FEFO-00457 

2017-HQFO-00779a 
2017-HQFO-00779c 

2017-HQFO-00779d 
2017-HQFO-0077ge 

2017-HQFO-00779g 
2017-HQFO-00635 

2017-HQFO-00681 
2017-HQFO-00887 

2017-HQFO-00805 
2017-HQFO-00330 

2017-HQFO-00267 
2017-HQFO-00794 

2017-HQFO-00912 
2017-HQFO-00466a 

2017-HQFO -00952 
2017-HQFO-00799b 

2017-HQFO-00799a 

Thank you, 

[6)(6) 

DHS Cyber Assurance Analyst 
Ce11: ~b)(6) I 
Emat @assoclates.hg.dhs.gov 



From: 

Sent: 
To: 

Cc: 

Subject: 

Attachments: 

Wineland, Allen 
14 Apr 2014 08:09:03 -0400 

Blackwell, Tonya;Douglass, William 
Disdosure-Unit-TeamC;Robi nson, Pearlene;Blackwell, Tanya 
RE: 2014-FEFO-00382 Follow-Up Email- Past Due Status 

2014-FEFO-00382 SST.pdf, FOIA 00382 PWs.pdf, New York Parks and 
Recreation, Department of (3) .zip 

Tanya, 
I queried all the HQ PA Managers and staff regarding this request. The attached documents are what I 

rece ived . I have been out of the office and have not had time to review each of these. I am forwarding 

al l the replies t received. The SST is attached. 

Allen 

Allen Wine land 
Program Analyst 

FEMA/Recovery Directorate 
Public Assistance Division 
500 C St. Wash. DC 20472 
202-384-3746 (BB) 

Allen .wineland@fema.dhs.gov 

From: Blackwell, Tonya [mailto:tonya.blackwell@fema.dhs.gov] 
Sent: Monday, April 07, 2014 11:07 AM 
To: Wineland, Allen; Douglass, William 
Cc: Disclosure-Unit-TeamC; Robinson, Pearlene; Blackwell, Tanya 
Subject: 2014-FEFO-00382 Follow-Up Email- Past Due Status 

Request fo r Documents for Req uest # '2014-FEFO-00382' . Due date: Soon as Possib le. 

Good Morning, 

Please be advised that ForA Case 2014-FEFO-00390 is currently past due. 

Please forward the responsi ve documents with the completed and signed suspense tracker as soon as 
possible. 

Thank you for your attention in th is matter. 

Tanya Blackwell 
Government Information Specialist 
Disclosure Branch (F01A) 
Mission Support Bureau 
Records Management Division 
Email:tonya.blackwell@fema.dhs.gov 
202-212-3771 Office 



Print Form 

FEMA FOIA OFFICE 
Freedom of J nformation Act (FOlA) Suspense Tracker 

rOJA Case No: _ -=2::0-,-14-,--"FE"F..:O,,-0:.:0::3::82=--_ Date: ________ _ 

To: Allen Wineland (FEMA Public Assistance - PAl 

Suspense Date (lnfonnalion required in Disclosure Office): __ A~p_r_'_, 2_0_'_4 _______ _ 

If you have any questions, please contact: pearlene Robinson (202) 212-5797 

Attachment(s): SEE REQUEST 

!J',STRUCTIO NS FROM DISCLOSURE OFFICE: 

[8J Search your records for responsive documents. (If your search locates voluminous records, please 
contact us with estimated number of pages and time to process records with in 5 working days. The 
FOIA Office will contact the requester to see if we can narrow the scope orlhe request). 

~ Request you review the documenlCs) fo r releal;e to the requestor·. 

[8J Upon completion of your rev iew, return this fonn, the documclll(s) (if appli cable) along with the unsigned 
final response letter to the requester to: FEMA FOIA Office. 

~ Record the time spent reviewing/coordinating on the req uest and the number ofpagcs on the 
enclosed Processing Cost form. 

COMMENTS FROMFEMA COMPONENT: (C heck all that apply) 

~ Total releasc. Attach the documcnt(s) that you arc going to release to the requester. 

fl Recommend withholding infonnation ullder FOl A exemption(s) 
Attach document(s) with the information that is to be withhc~ld;-b;-r-.-c-;-k-c:-'c-d;-.-n-d-;-:C'h;-c-. • - p- p- ropria te rotA 
exemption(s) placed in the adjacent murgin(s) . 

.fl Recommend withholding the entire document(s) under the following FOLA cxemptions(s). Attach the 
document(s) to be withheld in its/their en tiret)'. 

D --, 

D 

NO RECORDS - Our search fai led to locate the responsive document(s). III order to fu lfill a No Records 
please annotate below what and how you sea rched for responsive documents(i.e. database, hard files, etc.) 

We believe other FEMA office(s). DHS otlice(s), or other agenc ies should be in volved in processing this 
request; recommend you contact: 

The followin g statement must be signed by the. appropriate Subject Matter Expe rt who processed FOIA. 
I certify that all appropriate nIes have been searched and all responsive documents have been reviewed . 

copied and pro\'ided to the FEMA FOIA Office. 

Allen Wineland 

(Nameffitle) 

3,661 

Phone # 

Apr 4, 201 4 

(Date) 



From: 

Sent: 
To: 
Subject: 

Attachments : 

2014-FEFO-00383/4 

----Original Message----
From: Douglass. William 

Blackwell, Tanya 
16 Apr 2014 13:47:15 +0000 
Robinson, Pearlene 

FW: 2014-FEFO-382/383 
DOC.PDF, FEMA FOIA Request 2014-FEFO-00383/4, FEMA FOIA Request 

Seot: Tuesday, April 15, 20 14 I I :52 AM 
To: Blackwell, Tonya 
Cc: Wineland, Allen: Robinson; Pearlene; Caetano, Donald 
Subjcct: FW: 2014-FEFO-382/383 

April 15. 20 14 

A ll en: 

Just copyin g you on minc: thank you for copying me. 

B 
---Original Message-
From: Douglass, William 
Scnt: Tucsday. Apri l 15. 20 1411 :43 AM 
To: Robinson, Pcarlcnc 
Cc: Caetano. Donald; Bamson. Harvey 
Subject: FW: 2014-FEFO-382/383 

April 15.20 14 

Pearlcne ~ 

Herc is the Tracker and Ihe requested data for this FOJA request. 

B 

-----Original Message-----
From: DO-DA-Workcentre@dhs.gov [mailto:DO-OA-Workcentre@dhs.gov) 
Sent: Tuesday, April 15. 201412:39 PM 
To: Doug lass. William 
Subj(.'CI: 20 14-FEFO-382/383 

Please open the attached documcnt. [t was sc,anncd and scnt to you using a X(.·rox WorkCcntrc. 

An<lchmcnt File Type: PDF 

WorkCcntrc Location: machine location not sct Dev icc Name: XRXOOOOAA 7C0961 

For morc information on Xerox products and solutions, plcase visit http://www .xerox.com 



FEMA FOIA OFF ICE 
Freedom of Illfo rlll~ltioll Act (FO IA) Sus pense Tnlekel' 

FOIA Case No: _-,'::0,,' -,4--,' =-EF,,0=-'=-00:::3::8::3 __ Dale: -Ma~O.1 4-----

To: William Douglass (FEMA Region II 

Suspense 1):11(' (Information required in Disclosure Office): _-,A~P::'_'=-.=-':::0-,'4-,-_______ _ 

I r ),ou hOI vc a fly quest iOlls. plcas(~ co n lad : Pe arlenc Robinson (202\ 212. 5797 

AUachrncnt(s): SEE REQUEST 

INSTR UCTIONS FROM IJISC LOSU RE OFFIC .: : 

[El Search your records for respons ive documents . ( tr youl' sc:u 'c h 10(':11('5 " Ollllll i1l 0 115 records. plc:lsc 
con tact us with estimat ed numbl' f of I):tgt.'s a nd lilli e to process rct.'ord s within 5 workin g d:I Ys. Th (' 
FO IA O ffi ce.' will (' O IlI:l CI 111 (' rcquCS It' f 10 S('C if"' t, c:ln narrow th e scope of the request). 

[8] RC(I IICSl you review the dOClllllcot(S) for release 10 the n.·4uestor. 

JEL Upon complet ion of your review. return thi s form, the docum ent(s) (if appl icable) along with the unsigned 
linal response letter to the requester to: FEM A FOI A Office. 

[&J Record the time spent reviewi ng/coordinating. on the request and thl.! number o f pages on the 
e nclosed Processing. Cost forlll. 

C OMME NT S FROM FEMA COMPONENT: (Chec k ;llIlhat a pply) 

~ Total release. Attaeh thl' d oellm ent(s) that ),0 11 al'e :,.:o ill g to rl"lea se to th e reques ter . 

fl RecolllTllend withho ld ing infonnation under FO IA exclllption(s) .--;-;:----;c::-, ___ -;--:;-- __ 
Attach d oc ulII('nt (s) with th (' information that is to he wit hh eld bracketed and the appropriate FO IA 
exelllpliou(s) 1)I:lccd in thl' luJjaccnt m a rgi n(s). 

n Recom mend withholding the entire document (s) under the following FOIA exemptions(s). AII.re h th e 
d Ol: um e nl (s) 10 b(' w ithh e ld ill itstthe ir ellti r(' ty. 

o 

o 

NO RECORDS - Om search failed to locale the respons ive documellt(s). In order to fulfill a No Records 
please annotate below what and how you searched for responsive documents(i.e, database, hard files, etc.) 

We be lieve other FEMA office(s). D II S office(s). o r othe r agenc ies should be involved in process ing thi s 
request: recommend you contac t: 

The followin g s tatement mus t be signed hy the appropriate Subj ec t M;lttc r t: xpert who proc('ssed FOIA. 

I certify th a t a ll lrppropriate fil es ha l'e been searched and all r espo nsive doc um ents h,n 'e been reviewed, 
cop ied a nd provided to th e FEMA FO IA Office, 

\NjLUAM f~ YO\L.y/15 fOIA UfFree1< J. I L- b~{) -3Gb!> APIZIL-It:; 2or4 
(Namerritle) I~ h o llc # ( Ilate) 

o1*u hi/lllhv fs 

ll19UV5i aW 



From: Barrison, Harvey 
Sent: 14 Apr 2014 15:27:35 -0400 
To: Douglass, William 
Subject: FEMA FOIA Request 20l4-FEFO-00383/4 
Attachments: OO-FOIA Boyle NYC Parks and Rec 4.14.14.pdf, Ol-NY Piping Plover.pdf, 02-
Piping Plover_FactSheet.pdf 

From: Loerke, Alexis 
Sent: Monday, April 14, 2014 3:01 PM 
To: Barrison, Harvey 
Cc: Bishop, Sara 
Subject: RE: FEMA ForA Request 2014-FEFO-00383 

Hi Harvey, 

I have attached the ForA for NYC Parks and Recreation Department and information on Piping Plovers 
provided by EHP. 

Alexis 

Alexis Loerke 
Policy Advisor 
FEMA Public Assistance, NISTAC (CTR) 
FEMA-4085-DR-NY 
Cell: 516-743-1427 
alexis.loerke@assoc iates.fema.dhs.gov 

From: Barrison, Harvey 
Sent: Tuesday, April 08, 2014 1:01 PM 
To: l oerke, Alexis 
Cc: Bishop, Sara 
Subject: FEMA FOlA Request 2014-FEFO-00383 

Alexis, 

Hope you can help with thi s FOIA Request. 

There are two because the requester is seeking FEMA correspondence with two government 
entities: NYC Parks and Recreation and NYC Economic Development Corporation. 

However, the requester would not be aware that we keep our correspondence filed by a project, 
in this case it is correspondence with the entities that concern all the Rockaway Boardwalk 
Projects 



He is also asking about Piping Plovers, an endangered bird, and I can only assume also in the 
Rockaways from his e-mail address being a local newspaper in the Rockaways . Would thi s issue 
be kept in EMM IE through a keyword search and/or might EHP have this infonnation? 

Regards, 
Harvey 

HARVEY BARRISON 
Attorney-Advisor 
New York Sandy Recovery Field Office 
118-35 Queens Blvd. 
Forest Hills, NY 11375 
718-575-7286 Office 
202-805-7629 Cell 
Ha rvey. Ba rri son@fema.dhs.gov 

Go Green d 

~'~;'§~~~~~~'~"'~O~"~"~FE~M~A~'~OW~'~O~A~S'~",,~'~~~F;C~'IdO~;i'~'~~~!:;;;:;=;~' ~~~~:E~::E:E: . I I I i 
iii n 

ThJn ~ you. 



From: 
Sent: 
To: 
Subject: 
Attachments: 

From: Loerke, Alexis 

Barrison, Harvey 
14 Apr 2014 15:26:52 -0400 

Douglass, William 
FEMA FOIA Request 2014-FEFO-00383/4 
OO-FOIA Boyle NYC EDC 4.14.14.pdf 

Sent: Monday, April 14, 2014 3:01 PM 
To: Barrison, Harvey 
Cc: Bishop, Sara 
Subject: RE: FEMA ForA Request 2014-FEFO-00383 

Hi Harvey, 

I have attached all correspondence between FEMA and NYC Economic Development Corporation for 
the FOIA request. 

Alexis 

Alexis Loerke 
Policy Advisor 
FEMA Public Assistance, NISTAC (CTR) 
FEMA-408S-DR-NY 
Cell: 516-743-1427 
a lexi s.1 oe rke@assoc iates.fema .dhs.gov 

From: Barrison, Harvey 
Sent: Tuesday, April 08, 2014 1:01 PM 
To: l oerke, Alexis 
Cc: Bishop, Sara 
Subject: FEMA FOlA Request 2014-FEFO-00383 

Alexis, 

Hope you can help with thi s FOIA Request. 

There are two because the requester is seeking FEMA correspondence with two government 
entities: NYC Parks and Recreation and NYC Economic Development Corporation. 

However, the requester would not be aware that we keep our correspondence filed by a project, 
in thi s case it is correspondence with the entities that concern all the Rockaway Boardwalk 
Projects 

He is al so asking about Piping Plovers, an endangered bird, and I can only assume also in the 
Rockaways from his e-mail address being a local newspaper in the Rockaways. Would thi s issue 
be kept in EMM IE through a keyword search and/or might EHP have thi s infonnation? 



Regards. 
Harvey 

HARVEV BARRISON 
Attorney-Advisor 
New York Sandy Recovery Field Office 
118-35 Queens Blvd. 
Forest l-l ills, NY 11 375 
718-575-7286 Office 
202-805-7629 Ce ll 
Ha rvey. Ba rri son@fema .dhs.gov 

Go Green d 

This dtxumc,,, ,,"as 

i i 

the DHS/FEMA New Y(}rk Sandy Il.eC(}vtl)' Field om"". ¥'~.h i~'¥."~m~m~"f";~";ti(};";'. :':::=;'~~~~~~! " I I II intended 
is strictly prohibited . in error. please 

.. Thank you. 



From: 
Sent: 
To: 
Cc: 
Subject: 

Kevin , 

13 Jul 2017 12:24:30 +0000 
Hill, Kevin W. 
Presley, Paula;Neuschaefer, EricEj(biiil~(6II ===J~ (CTR) 
FX ADR - Testing 

The large 20GB 2014-383 case that you had ADR had some issues and didn' t complete. It was actually 
stuck in itializing. It was running for over 2 days. ~will have to figure out the issue with that specifi c 
record set. Please hold off on running any other ADRs until Kb)(B) lis able to troub leshoot and do 
additiona l testing. 

Thanks, 



From: Hill, Kevin W. 
Sent: 30 Jun 2017 16:07:33 +0000 
To: 
Cc: 
Subject: 

l(b)(6) I lc.",T;;:RI~ __ ---, 
Neuschaefer, Eric~b)(6) 
RE: ADR Server U=pc:lo::a"d:-s-----' 

Great, thanks. As a heads up, I will be attempting the index/ingest moves now. Hoping this doesn't crash 
the system 

• Looks like 382 was did not make it to the server. I will be asking retransfer. 

• 383 is a there. 

• 554 is t here 

• 723, missing. I will ask for retransfer. 

• 00093 is there 

• 464 is there 

• 682 is t here 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidential and I 
privileged information. If the reader of this message is not I 

dissemination, I i I I . If you have received this in error, please reply 
and delete this message. Thank you. 

FEMA 

Fromt~b~X6~)==:::;:~1 (CTR) 
Sent: Friday, June 30, 2017 11:59 AM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>JL'-'-)(,,6) ____ --' 

~b)(6) ~hq . dhs.gov> 

Subject: RE: ADR Server Uploads 

Morning Kevin, 

looks like 382 was did not make it to the server . I will be asking retransfer. 

383 is a there. 

554 is there 

723, missing. I will ask for retransfer. 

00093 is there 

464 is there 

682 is there 

t ')(6) 

FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondaryl(')(6) I 
Mon, Wed, Fri 9-5:30 EST 
WWW.al11S.com 

OOAINS 
From: Hill, Kevin W. [mailto:kevin.hill@fema.dhs.govl 
Sent: Tuesday, June 27, 2p17 11;00 AM 
To j(b)(6) I{CTR) & )(6) @associates. hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>f b)(6) 

4('X6) I@hq.dhs.gov> '--____ ...J 

Subject: RE: ADR Server Uploads 

t ')(6) 

I restarted the 2014-FEFO-00723 Index/Identify job to get the server records into ADR. Hopefully it 
won't take 40 hours again. 

Can you provide updates on the others below? 



2014-FEFO-00382 

16 PSTs over 1GB 
1 PST under 1 GB 
Disks delivered to DHS on 4/19/2017 

2014-FEFO-00383 

15 PSTs over 1 GB 
1 PST under 1 GB 

Disks delivered to DHS on 4/19/2017 

2014-FEFO-00554 

3 PSTs over 1 GB 

**ADR Server upload completed on June 5, 2017** 

2014-FEFO-00723 
10 PSTs over 1 GB 
1 PST under 1 GB 
Disks de livered to DHS on 4/19/2017 

· ADR Server upload completed, moving into case today" 

201S-FEFO-00093 
25 PSTs over 1GB 
4 PSTs under 1GB 
··This request is now closed •• 

2015-FEFO-004G4 
PSTs over 1GB 

Disks delivered to DHS on 5/3/2017 

201S-FEFO-00682 

11 PSTs over 1 GB 
1 PST under 1GB 
Disks delivered to DHS on 4/19/2017 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 
Desk phone: (202) 212 -7381 

Mobile phone : (202) 705 -5389 

kevin .hill@fema.dhs.gov 



This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i I message is strictly prohibited . If you have received this 

to the sender and delete this message. Thank you . 

From:l(b)(6) ICTR) 
Sent: Friday, June 16, 2017 1:32 PM 
To: Hill, Kevin W. <kevin.hilt@fema.dhs.gov> 

. N h f r, Eric <eric.neuschaefer@fema.dhs.gov>; Wolfrey, Jimmy 
b)(6) @hq.dhs.gov> 

u Jec : Server Uploads 

Afternoon Kevin, 

I've restarted this ADR job. We've made a change to the services. ADR should no longer stall 
out other services (such as document delivery and OCR). 

Earlier today, before the fix, we had to ki ll the service and restart it. This broke the ADR job. 

I am currently monitoring the new ADR job and other jobs to make sure this does not happen 

again (ADR job has been running for an hour now). 

f ')(6) I 
FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary:1')(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.alnS.com 

mAINS 
From: Hill, Kevin W. [mailto:kevin.hill@fema.dhs.govl 
Sent: Friday, June 16, 2017 9:32 AM 
To j(b)(6) I(CTR) ¥b)(6) @associates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; "'I(b"')("6)C------. 

1')(6) I@hq.dhs.gov> 
Subject: RE: ADR Server Uploads 

Correction: running for 40 hours (1 day 16 hours). 

Regards, 
Kevin 



Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i 

FEMA 
From: Hill, Kevin W. 

message is strictly prohibited. 
to the sender and delete this message. Thank you . 

Sent : Friday, June 16, 2017 9:29 AM 
To* b)(6) I(CTR) ~(b}(6) I@associates.hq.dhs.gov> 

Cc: Neuschaefer, Eric <eric.neuschaefer@fema . dhs.gov>; lc(b~X~6),---___ ---, 
~b}(6) ~hq . dhs .gov> 
Subject: RE: ADR Server Uploads 

you are hereby notified 
If you have received this 

Thanks. Because I suspected that was the folder, I started an Index/identify job, but it's been running for 
30 hours. Any end in sight for this? I'm a bit worried. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confidentia 
legally privileged information. If the reader of this message is not th , you are hereby notified 
that any dissemination, distrib . 0 t is message is strictly prohibited. If you have received this 

e rep y immediately to the sender and delete this message. Thank you . 



FEMA 
From'L1' -',)('-,-) __ --,--JI(CTR) 
Sent : Friday, June 16, 2017 9:22 AM 
To: Hill, Kevin W . <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema,dhs.gov>I

L
'_X_6) ____ --' 

Rb)(6) ~@hq.dhs.gov> 

Subject: RE: ADR Server Uploads 

Th e one labeled FOIA-000732 should be FHO. I wi ll change the name. 

FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary :I\")(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.aJns.com 

mAINS 
From: Hill, Kevin W. [mailto:kevin.hill@fema.dhs.govl 
Sent: Wednesday, June 14, 2017 5:20 PM 
To j(b)(6) I(CTR)I(b)(6) ~as5ociates.hq.dhs.gov> 

Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>J.,,'"')(~6)'_ ___ _' 
j (b)(6) ~hq.dhs.gov> 
Subject: RE: ADR Server Uploads 

1\")(6) 

I checked the AOR Server and the only one that's possibly done is 2014-FEFO-00723, but the folder 
name is 2014-FOIA-000732, not FHO, so it's not clear. 

Can you follow up with DC2 and keep us posted? 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202) 705-5389 
kevin.hill@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may 
legally privileged information. If the reader of this 
that any i I message is strictly prohibited. 

to the sender and delete this message. Thank you . 

From:l(b}(6) KCTR) 
Sent: Wednesday, June 14, 2017 12:11 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema . dhs.gov>; IL(b~)(~6),---___ ---, 
~b}(6) k§>hq .dhs.gov> 
Subject: RE: ADR Server Uploads 

Afternoon Kevin, 

i 
you are hereby notified 
If you have received this 

I am waiting on DC2 to transfer the files to the ADR repository server. I've finished the transfer 

from CD to share drive a while back. Waiting on a response from DC2. I will check the ADR 

server again to see if they have placed the f iles there today . 

. .,,. ... "'....., .~, ~ ''''-. ""''' ,<>-<>0'' "uaoo'16.,,.. ~-. lO"""'-""" ,.,'"'"",,,, ~-... ""_fOIO""'" _HI"" ~-. ""~"..,..,.", """",,,," ... ~-
lOl~n"> ... '.n ", ,,.. ,,"' .... ~-

" lOI~ """",,, ..... ,.-.. ..,~fUO....., """"',,,,, .... ~-



FOI AXpress System Admin 
PRJ V Office: 202-343-1654 
Secondary : ~b)(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.aJns.com 

mAINS 
From: Hill, Kevin W. [mailto:kevin.hill@fema.dhs.govl 
Sent: Wednesday, June 14, 2017 11:36 AM 
To: ~b)(6) [CTRH(b)(6) k§>associates.hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>f b)(6) 
, ')(6) I@hq.dhs.gov> '-____ ...J 

Subject: FW: ADR Server Uploads 

Good Morning~ 

Can you please provide an update on the ADR Server upload list below? Most of these were delivered 
eight weeks ago, and only the green request 2014-FEFO-00554 was completed. Note that the red 
request 2015-FEFO-00093 no longer needs to be uploaded because this request is now closed. 

2014-FEFO-00382 

16 PSTs over 1GB 
1 PST under 1 GB 
Disks delivered to DHS on 4/19/2017 

2014-FEFO-00383 
15 PSTs over 1 GB 
1 PST under 1 GB 
Disks delivered to DHS on 4/19/2017 

2014-FEFO-00554 
3 PSTs over 1 GB 
"ADR Server upload completed on June 5, 2017** 

2014-FEFO-00723 

10 PSTs over 1 GB 
1 PST under 1 GB 
Disks delivered to DHS on 4/19/2017 

201S-FEFO-00093 

25 PSTs over 1GB 
4 PSTs under 1GB 
" This request is now closed •• 

201S-FEFO-00464 

PSTs over 1GB 



Disks delivered to DHS on 5/3/2017 

2015-FEFO-00682 

11 PSTs over 1 GB 
1 PST under 1GB 

Disks delivered to DHS on 4/19/2017 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 

Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this you are hereby notified 
that any I message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: Hill, Kevin W. 
Sent: Wednesday, April 19, 2017 9:57 PM 
TO:~b}(6) Ib)(6) ~hq.dhs.gov> 
Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Presley, Paula 
<pa u la . pres ley@fema.dhs.gov> 
Subject: RE: ADR Server Uploads 

~ I just left them in a brown folder on your chair. Let me know if you have any questions 
as you re going through them. Thank you, Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 



Mobile phone: (202) 705-5389 
Kevin.Hill@fema.dhs .gov 

From: ~b}(6) 
Sent: wf.-ced"'n"e"sd"'a"y'--, "A"prcc!iI19, 2017 4:26:45 PM 
To: Hi ll, Kevin W. 
Cc: Neuschaefer, Eric; Presley, Paula 
Subject: RE: ADR Server Uploads 

Send them over in a disk. It will take some time for me to get to them. Once we have someone on 

board to replace Mike Norman, they could work on stuff like this quicker. 

From: Hill, Kevin W. 

Sent: Wednesday, April 19, 2017 3:30 PM 
To:l(b)(6) Kb}(6) tgJhq .dhs.gov> 

Cc: Neuschaefer, Eric <eric.neuschaefer@fema.dhs.gov>; Presley, Paula 
<pa u la . presley@fema.dhs.gov> 

Subject: ADR Server Uploads 

f ')(6) 

We have more PST fites that will need to be uploaded to the ADR Server. Most fites from FEMA's Office 

of the Chief Information Officer (OCIO) are between 1.3 and 2.1 GB. Are you able to upload these? 

Please advise. 

2014-FEFO-00382 

16 PSTs over 1GB 

1 PST under 1 GB 

2014-FEFO-00383 

15 PSTs over 1 GB 

1 PST under 1 GB 

2014-FEFO-00554 

3 PSTs over 1 GB 

ADR Server upload completed June 5, 2017. 

2014-FEFO-00723 

10 PSTs over 1 GB 
1 PST under 1 GB 

2015-FEFO-00093 

25 PSTs over 1GB 

4 PSTs under 1GB 

2015-FEFO-00682 

11 PSTs over 1 GB 



1 PST under 1GB 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone : (202) 705-5389 
kev in.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electron ic communications and may contain 
legally privileged information. 
that any i 

I , 

FEMA 

If the reader of th is 
message is strictly proh ibited. 

to the sender and delete this message. Thank you . 

are hereby notified 
If you have received this 



From: 
Sent: 
To: 
Cc: 
Subject: 

Kb)(6) lor~ 

Hill, Kevin W. 
28 Jul2017 19:03:09 +0000 
b)(6) 

~b:-:)(o-6)-;:-_---:--::-::!( CTR); Neu schaefe r, E ri c 
RE: Current DC2 Transfers 

Can you give me an update on th is ADR Server Upload, wh ich was with DC2 as third in line? This 
requester needs an update. Also note, the first one on DC2's list can be skipped---case closed. 

The case is 2015-FEFO-00457 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and 
legally privileged information. If the reader of this 

; 

you are hereby notified 
that any i I message is strictly prohibited. If you have received this 

to the sender and delete this message. Thank you . 

From: Hill, Kevin W. 

Sent: Tuesday, July 11, 2017 11:13 AM 
To (b)(6) CTR) (b)(6) 

Cc (b)(6) (b)(6) 

Su ject: RE: Current DC2 Transfers 

i@associates.hq.dhs.gov> 
hq.dhs.gov> 

Thanks~ But the first one on DC2's list is no longer needed. I closed this request---requester longer 
interested. See email attached. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 



Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communicat ions and may contain 
privileged information. If the reader of this message is not 
dissemination, distribution, I I prohibited . If you have received this in error, please reply 

this message. Thank you. 

FEMA 
From: 1b)(6) I{CTR) 

Sent : Monday, July 10, 2017 10:54 AM 
To: Hill, Kevin W. <kevin.hill fema.dhs.gov> 
Cc: b}(6) (b)(6) hq.dhs.gov> 

Subject: FW: Current DC2 Transfers 

Kevin, De2 is still in process of transferring all of these. Yours is 3rd in line. 

fb)(6) 

FOIAXpress System Admin 
PRlV Office: 202-343- 1654 
Secondaryfb)(6) I 
Mon, Wed, Fri 9-5 :30 EST 
WWW.al0S.com 

mAINS 
Froml(bX6) ~CTR) 
Sent: Fnday, June 0, 2017 
To: RMD ISB Data 

DC2 Transfers 

Good afternoon FOIA, 



We wanted to bring you all up to speed on what De2 has in their queue for transfer currently. 
Below is the list of cases they have and the order in which they will process them. Please let us 

know if these cases need to be delivered in a different order. 

2015-FEFO-00093 

2014-FEFO-000382 
2015-FEFO-00457 

2017-HQFO-00779a 
2017-HQFO-00779c 

2017-HQFO-00779d 
2017-HQFO-0077ge 

2017-HQFO-00779g 
2017-HQFO-00635 

2017-HQFO-00681 
2017-HQFO-00887 

2017-HQFO-00805 
2017-HQFO-00330 

2017-HQFO-00267 
2017-HQFO-00794 

2017-HQFO-00912 
2017-HQFO-00466a 

2017-HQFO -00952 
2017-HQFO-00799b 

2017-HQFO-00799a 

Thank you, 

[ 6)(6) 

DHS Cyber Assurance Analyst 
Cell, 16)(6) I 
Email: kb)(6) @associates.hg.dhs.gov 



From: Hill, Kevin W. 
Sent: 19 Jul2017 17:30:00 +0000 
To: 1')(6) ~ CTR) 
Subject: RE: ADR files 

You can keep them with the others for now. At some point next month I' ll stop by for pickup. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema.dhs.gov 

This is covered by federa l and state law governing electronic communications and i 
legally privileged information. If the reader of this you are hereby notified 
that any i , I message is strictly prohibited. If you have received this 

reply immediately to the sender and delete this message. Thank you . 

FEMA 
From: 1')(6) kCTR) 

Sent: Wednesday, July 19, 20171:23 PM 
To: Hill, Kevin W. <kevin.hill@fema.dhs.gov>¥b)(6) l(b)(6) 

cc: rb)(6) I@hq.dhs.gov>; Neuschaefer, Eric 
~hq.dh5.goV> 

<eric.neuschaefer@fema.dhs.gov> 
Subject: RE: ADR files 

Ok, I will not remove 2014-fefo-00032. 1 did remove 2015-FEFO-00093. I have the CDs for 

00093. Where would you like me to send them to? 

FOIAXpress System Admin 
PRJ V Office: 202-343-1654 
Secondaryj(b)(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.ams.com 

mAINS 



From : Hill, Kevin W. [mailto:kevin.hill@fema.dhs.gov] 

Sent: Wednesday, July 

~!:::===J@.a .. ;oC.jate ... hq,dhS,gOV>IL('_)('_) __ ----' 

~~~~~~~~~~~~~~~llq,dhS,g:oV>; Neuschaefer, Eric 
< j 

Subject: RE: ADR files 

Not the case, I'm still doing the keyword searches in ADR before moving records to the review tog. 

Please don't delete that one yet. 

Not excited about deleting 201S-FEFO-00093, because this one is ripe for appeal, given the requester. 
Can you return the disks to me in the event he does appeal? We might have to re-upload them to the 

server jf you delete that one. 

Regards, 
Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 

Information Management Division 

Office of the Chief Administrative Officer 
Federal Emergency Management Agency 

U.S. Department of Homeland Security 

Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin.hi ll@fema .dhs.gov 

This is covered by federal and state law governing electronic communications and may contain confiden . 
legally privileged information. If the reader of this message is not th , you are hereby notified 
that any dissemination, distribu . 0 t is message is strictly prohibited. If you have received this 

rep y immediately to the sender and delete this message. Thank you . 

FEMA 
Fro m ',:-1(',,-)(':,-) _,------,--,J!t CTR I 
Sent: Wednesday, July 19, 2017 1:17 PM ';;ji~========:J 
To: Hill, Kevin W . <kevin.hill@fema.dhs.gov>I<!» (6) @hq.dhs.gov> 

Cc: ~b}(6) ~hq . dhs .gov>; Neuschaefer, Eric 
<eric .neuschaefer@fema.dhs.gov> 

Subject : RE: ADR files 

As long as the files have been moved to a folder in Document Management, we can delete the 
source. It sounds like this is the case for 2014-fefo-00032. 

~b}(6) 

FOIAXpress System Admin 



PRIV Office: 202-343-1654 
Secondary: Rb)(6) I 
Mon, Wed, Fri 9-5:30 EST 
www.alns.com 

OOAINS 
From: Hill, Kevin W. [mailto:kevin.hitl@fema.dhs.gov] 
Se nt: Wednesday, July 19, 20171:07 PM 
To: (b}(6) @hq.dhs.gov> 
Cc : kb)(6) I(CTR) (b)(6) associates.hq.dhs.gov>; fb}(6) 

4(b)(6) ~hq.dhs.gov>; Neuschaefer, Eric <eric.neuschaeferS@""fe::m::Ca:-."d'i:h:-s.C:g=ov~·> 
Subject: RE: ADR files 

You can delete 2015-FEFO-00093 since it's dosed. 2014-FEFO-00032 is still opened, but its 
index/identified/moved into the case. Does the data source still pull from the server at that point? If 
not, you can delete that one too. 

All the rest I still need on the server. 
2014-FEFO-00383 

2015-FEFO-00682 

2014-FEFO-00554 

Regards, 

Kevin 

Kevin W. Hill, Esq. 
Government Information Specialist - Disclosure Branch 
Information Management Division 

Office of the Chief Administrative Officer 

Federal Emergency Management Agency 

U.S. Department of Homeland Security 

Desk phone: (202) 212-7381 
Mobile phone: (202) 705-5389 
kevin .hi ll@fema.dhs.gov 

This is covered by federal and state law governing electronic communications and may contain 
legally privileged information. If the reader of this are hereby notified 
that any i i i 

I ; 

FEMA 

message is strictly prohibited. If you have received this 
to the sender and delete this message. Thank you. 

From~Lb-,,)(-,6);----,-_C 
Sent: Wednesday, Ju ly 19, 201712:27 PM 



To: Hill, Kevin W. <kevin.hill@fema.dhs.gov> 
Cc:l(b}(6) I(CTR) RbX6) Wassociates.hq.dhs.gov>; r>1(6) 

kb}(6) ~hq.dhs.gov> L ____ --' 

Subject: ADR files 

Kevin, 

Can you check the files below and let me know if they are uploaded into DM yet. We need to delete 
some files for room on the ADR server 

2014-FEFO-00383 
2014-FEFO-00032 
2015-FEFO-00093 
2015-FEFO-00682 
2014-FEFO-00554 

, ')(6) 

Director FOIA Appeals and Litigation 
U.S. Department of Homeland Security 
Privacy Office 
Main: (866) 431-0486 
Direct~b)(6) 
Fa" 12'~0"'2"1 3"'4'"'3--,_4"0"10;-1----' 



From: 
Sent: 
To: 
Subject: 

Blackwell, Tanya 
15 Apr 2014 19:54:59 +0000 
Douglass, William 
RE: 2014-FEFO-00383 Follow-up Email- Past Due Status 

Good Afternoon William, 

Can you send a completed and signed suspense tracker back? 

Thank You, 

T onya Blackwell 
Disclosure Branch (FOIA) 
Mission Support Bureau 
Records Management Division 
U.S. Department of Homeland Security 
Federal Emergency Management Agency 
Direct: 202-212-3771 
Mobile:202-B02-2645 

From: Douglass, William 
Sent: Tuesday, April 15, 2014 2:07 PM 
To: Blackwell, Tanya 
Subject: RE: 2014-FEFO-003B3 Follow-up Email- Past Due Status 

Sent this in today. 

From: Blackwell, Tanya [mailto:tonya,blackwell@fema.dhs,gov1 
Sent: Monday, April 07, 2014 10:57 AM 
To: Douglass, Wil liam 
Cc: Disclosure-Unit -TeamC; Robinson, Pearlene; Blackwell, Tanya 
Subject: 2014-FEFO-003B3 Follow-up Email- Past Due Status 

Request for Documents for Request # '20 I 4-FEFO-00383'. Due date: Soon as Possible. 

Good Morning, 

Please be advised that FOIA Case 2014-FEFO-00383 is currently past due. 

Please forward the responsive documents with the completed and signed suspense tracker as soon as 
possible. 

Thank you for your attention in th is matter. 

Tanya Blackwell 
Government Information Specialist 
Disclosure Branch (FOIA) 
Mission Support Bureau 
Records Management Division 



Email:tonya.blackwell@fema.dhs.gov 
202-212-3771 Office 



From: 
Sent: 
To: 
Subject : 

FEMA-FOIA 

10 Jul2014 18:47:38 +0000 
Booker-Kasper, Monique 
FW: Follow-up 14-00443 Elliott - RE: updated FOIA request 

From ~(b)(6) tmailto* b)(6) r,§lpropublica.org] 
Sent: Thursday, July 10, 2014 2:39 PM 
To: Disclosure-Unit-TeamA; FEMA-FOIA 
Subject: Re: Follow-up 14-00443{b)(6) I RE: updated FOIA request 

Hi - I am just emailing to check on the status of thi s FOIA request (regarding the Red Cross) : 

FEMA 2014-FEFO-00443 

Thanks, 
!ful(S) I 

eporter 
Ii 

From: FEMA-FOIA <FEMA-FOIA@ fema.dhs.gov> 

Date: Tuesday, February 25, 2014 4:29 PM 
T (b)(S) b)(6) fa ublica.or >, FEMA-F01A <FEMA-FOIA@fema.dhs.gov> 
Subject: Follow-up (b)(6) RE : updated FOIA request 

Good afternoon Lr _)(6_) __ ----' 

Thank you for the modification to your request. We have resumed its processing. In the future, if 
you need to contact our office concerning this reques t, FEMA 2014-FEFO-00443, please ca ll 
Monique Booker-Kasper, FOrA Team Lead, at (202) 2 12-2302 or electronically at Disclosure
Unit-TeamA@fema.dhs.gov and referto your FEMA reference number. 

Thank you. 

The FEMA Disclosure Branch 

Thank you. 

Conn ie Cook 

The FEMA Disclosure Branch 



From:l(b}(6) 1 [~)(6) l orooublicaoora l 
Sent: Tuesday, February 2 , 2014 II:~ AM 
To: FEMA-FOIA 
Subject: updated FOlA request 

Connie - following up on our call just now. I am attaching a new request. This request replaces request 443. 

Thanks, 

"X,) 

Reporter 
ProPublica 

ty6) I 
~J) p>propublica.org 

PG P 



From: 
Sent: 
To: 
Cc: 
Subject: 

Good Afternoon, 

FEMA-FOIA 

19 Feb 2016 18:23:51 +0000 
Gelo, Miriam 
Presley, Paula 
RE, FEMA FOIA 2014-FEFO-00443 

You can give me a call at 202-802-2645. I will try my best to help you on clarification. 

T onya Blackwell 
Disclosure Branch (FOIA) 
Mission Support Bureau 
Records Management Division 
Us. Department of Homeland Security 
Federal Emergency Management Agency 
Direct: 202-212-3771 
Mobile:202-802-2645 

From: Gelo, Miriam 
Sent: Friday, February 19, 2016 12:18 PM 
To: FEMA-F01A <FEMA-FOIA@fema.dhs.gov> 
Cc: Miller, Janice <Janice.Miller3@fema.dhs.gov>; Wood, Teresa <Teresa.Wood@fema.dhs.gov>; 
Shaw, Philip <PhilipShaw@fema.dhs.gov>; Presley, Paula <paula.presley@fema.dhs.gov>;Gelo, 
Miriam <Miriam.Gelo@fema.dhs.gov> 
Subject: RE : FEMA FOIA 2014-FEFO-00443 

Good Afternoon, 
In Paula's absence, can someone please assist me with this request? I also left a message at the 
202.646.3551 (FOIA # in the GAL). Apologies for the persistence, but just trying to get clarification soon 
since this is a time sensitive matter. 

Thank you. 

Respectfully, 
Miriam 

Mirium M. Gelo 
FEMA Voluntary Agency Liaison 
Federnl Emergency Management Agency HQ 
Recovery Directarnte/Individual Assistance 
500 "C' St. SW. (6NW-2607). Washington. DC 20472 
0 : 202 ·212-1103 I C: 337-302 ·0991/ F: 202-212-1112 
Mir iam.Gela@fema.dhs.gov 



The Voluntary Agency Liaison mission is to establish, foster, and maintain relationships among government, 
voluntary, faith-based, and community partners to strengthen capabilities and support the delivery of inclusive, 
equitable services by empowering communities to address disaster-related unmet needs. 

From: Gelo, M iriam 
Sent: Thursday, Febru ary 18, 2016 4:44 PM 
To: FEMA-F0 1A 

Cc: Mi ller, Janice; Wood, Teresa; Shaw, Phi lip; Presley, Paula; Gelo, Miriam 
Subject: FW: FEMA FOIA 2014-FEFO-00443 

Good Afternoon, 
I rece ived Paula's out of office with this email address as the contact while she's out . Can someone 

assist in providing some clarity for this request? 

Thank you, 
Miriam 

M;r;am M. Gelo 
FEMA Voluntary Agency Liaison 
Federal Emergency Management Agency HQ 
Recavery Directarate/ lndividual Assis t ance 
500 "C' St. SW. (6NW-2607), Washingtan, DC 20472 
0 : 202 -212-1103 I C: 337-302 -0991 I F: 202-212-1112 
Miriam Gela@femo.dks.gov 

The Voluntary Agency Liaison mission Is to establish, foster, and maintain relationships among government, 
volunrary, faith-based, and community partners to strengthen capabilities and support the delivery of inclusive, 
equitable services by empowering communities to address disoster~reloted unmet needs. 

From: Gelo, Miri am 
Sent: Thursday, February 18, 2016 4:32 PM 
To: Presley, Paula 
Cc: Miller, Janice; Wood, Teresa 
Subject: FW: FEMA FOIA 2014-FEFO-00443 

Hi Paula, 
I left you messages on your offi ce and mobile phones earli er today regarding some questions I 
have for thi s request. Superstonn Sandy affected multiple states, plus there was initial activity at 
the NRCC with definite interaction between FEMA and ARC. Just looking for some clarity on 
the scope of the request. You sent the request to the VAL section and PA. Is that the onl y 
in formation needed (from those 2 program areas'! 

Please ca ll me at your earliest convenience. Hopefully you can shed some clarity :-) 

Thank you! 
Miriam 



Miriam M. Gelo 
Voluntary Agency Liaison 
Federal Emergency Management Agency HQ 
Recovery Directorate 
500 "C" 51. SW, (6NE- 16 10), Washington, DC 20472 
C: 337-302-099 1 1 F: 202-212-100 1 
Miriam.Gelo@fema.dhs.gov 

From: Miller, Janice 
Sent: Wednesday, February 17, 20165:23:18 PM 
To: Gelo, Miriam 
Cc: Wood, Teresa 
Subject: FVV: FEMA ForA 2014-FEFO-00443 

Miriam, 

Please review the FOIA request below and attached and provide a recommendation as to whether HQ 
VALs should search their archives to provide the requested information or request a search on the 
server. 
A response by Friday of this week would be great. 

Thanks, 
Janice 

Janice P. Miller 
Acting Section Chief 
Voluntary Agency Coordination 
Individual Assistance Division 
FEMA Headquarters 
SOOCStSW 
Washington, DC 20472-3100 
Office/Mobile: 202-212-1108 

The Voluntary Agency Liaison mission is to establish, foster, and maintain relationships among 
government, voluntary, faith-based, and community partners to strengthen capabilities and support the 
delivery of inclusive, equitable services by empowering communities to address disaster-related unmet 
needs. 

From: Presley, Paula 
Sent : Wednesday, February 10, 2016 9:35 AM 
To: Mones, Stewart 
Subject: FEMA FOIA 2014-FEFO-00443 

Good Morning Mr. Mones, 



I work in the FOIA office within Records and am assisting with some older cases . Through some research 
I was given your name as working in the Voluntary Agency liaison Section, and that you might be able to 
assist with this request. 

Please could you look at the attached FOIA request and see if you have information that can be 
provided? If you are not able to assist, my apologies and ask if you know who may be able to assist. 

(As a note: I have also simultaneously tasked this over to PA as well) 

Paula Presley 

Program Specialist 
Disclosure Branch (FOIA Office) 
Records Management Division 

Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 



From: 
Sent: 
To: 
Subject: 

Deshong, Casey 
14 Apr 2016 20:55:22 +0000 
Hawkins, Christopher 
Automatic reply: Tasking/General 2016-FEFO-00443 

I will be out of the office on personalleae until Monday, April 18. My response to 
your email will be delayed. 

Casey 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Hawkins, Christopher 
19 Apr 2016 13:32:07 +0000 
Deshong, Casey 
Follow-up 2016-FEFO-00443 
@ 

Request for Documents for Request # 2016-FEFO-00443. Due date: April 21, 
2016 

Good Morning Casey: 

Just a reminder: 

FOIA 2016-FEFO-00443 is due in two days on Thursday, Apri l 21, 2016. 

Thank you for your assistance. 

Christopher Hawkins 
(202) 646-3250 
Disclosure Branch (FOIA) 
Mission Support Bureau, DCAO, RMD 
U.S. Department of Homeland Security 
Federal Emergency Management Agency 



From: 
Sent: 
To: 
Cc: 
Subject: 

Paula, 

Hawkins, Christopher 
12 May 2016 18:49:28 +0000 
Presley, Paula 
Hawkins, Christopher;Tinsman, Mark 
FW: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

I now have the disc. As I said earlier, it wi ll be in the Locked File Room. It has 
the case number (2014-FEFO-00443) written in blue lettering with you name on 
the envelope. Please refer to Mr. TinsmanaCMs email for additional 
information. 5/12/2016 

Christopher Hawkins 
Management Ana lyst 
FEMA FOIA Disclosure Branch 
HQjOCAO/M5/RMD/DB 
US Department of Homeland Security 

Christopher. Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
ForA Help Desk: (202) 646-3323 

From: Presley, Paula 
Sent: Thursday, May 12, 2016 1: 56 PM 
To: Tinsman, Mark; Hawkins, Christopher 
Cc: Usher, Zachary; Slaten, Emily 
Subject: RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

Thank you. 

Paula Presley 

Program Specia list 

Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 

Office aC 202-212-5877 



Mobile - 202-320-0187 

Paula.presley@fema.dhs.gov <mailto: Paula.pre 



From: 
Sent: 
To: 
Cc: 
Subject: 

Paula, 

Hawkins, Christopher 
12 May 2016 18:49:28 +0000 
Presley, Paula 
Hawkins, Christopher;Tinsman, Mark 
FW: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

I now have the disc. As I said earlier, it wi ll be in the Locked File Room. It has 
the case number (2014-FEFO-00443) written in blue lettering with you name on 
the envelope. Please refer to Mr. TinsmanaCMs email for additional 
information. 5/12/2016 

Christopher Hawkins 
Management Ana lyst 
FEMA FOIA Disclosure Branch 
HQjOCAO/M5/RMD/DB 
US Department of Homeland Security 

Christopher. Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
ForA Help Desk: (202) 646-3323 

From: Presley, Paula 
Sent: Thursday, May 12, 2016 1: 56 PM 
To: Tinsman, Mark; Hawkins, Christopher 
Cc: Usher, Zachary; Slaten, Emily 
Subject: RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

Thank you. 

Paula Presley 

Program Specia list 

Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 

Office aC 202-212-5877 



Mobile - 202-320-0187 

Paula.presley@fema.dhs.gov <mailto: Paula.pre 



From: 
Sent: 
To: 
Cc: 
Subject: 

Paula, 

Tinsman, Mark 
12 May 2016 18:56:50 +0000 
Presley, Paula 
Hawkins, Christopher 
RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

I placed only the files listed on the spreadsheet we shared, I did not include the 
spreadsheet on the disk, as it was essentially an inventory. If you have any 
further questions, let me know. 

Mark 

Mark Tinsman 

Acting Section Chief 

Mass Care / Emergency Assistance Section 

Individual Assistance Division 

Recovery Directorate 

Office of Response and Recovery 

FEMA 

Office: 202.212.1106 

Mobile: 202.870.4492 

Email: Mark. Tinsman@fema.dhs.gov < mai Ito: Ma rk. Tinsma n@fema.dhs.gov> 

From: Hawkins, Christopher 
Sent: Thursday, May 12, 2016 2:49 PM 
To: Presley, Paula 
Cc: Hawkins, Christopher; Tinsman, Mark 
Subject: FW: (Hot) Follow-up for FEMA ForA 2014-FEFO-00443 

Paula, 



I now have the disc. As I said earlier, it will be in the Locked File Room. It has 
the case number (2014-FEFO-00443) written in blue lettering with you name on 
the envelope . Please refer to Mr. Tinsmana(TMs email for additional 
information. 5/12/2016 



From: 
Sent: 
To: 
Cc: 
Subject: 

Thank you. 

Paula Presley 

Program Specia list 

Presley, Paula 
12 May 2016 17:55:54 +0000 
Tinsman, Mark;Hawkins, Christopher 
Usher, Zachary;Slaten, Emi ly 
RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 

Office aC 202-212-5877 

Mobile - 202-320-0187 

Paula. presley@fema.dhs.gov < mai Ito: Paula. presley@fema.dhs.gov> 

From: Tinsma n, Mark 
Sent: Thursday, May 12, 2016 1: 54 PM 
To: Hawkins, Christopher; Presley, Paula 
Cc: Usher, Zachary; Slaten, Emily 
Subject: RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

Thank you. I will drop by following the current meeting and drop off the disk. 

Mark Tinsman 
Acting Section Chief 
Mass Care / Emergency Assistance Section 
Individual Assistance Division 
Sent from my iFEMA mobi le device. 

From: Hawk ins, Christopher 
Sent: Thursday, May 12, 20161:13:56 PM 



To: Presley, Paula; Tinsman, Mark 
Cc: Usher, Zachary; Slaten, Emily 
Subject: RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 



From: 
Sent: 
To: 
Cc: 
Subject: 

Tinsman, Mark 
12 May 2016 17:54:25 +0000 
Hawkins, Christopher;Presley, Paula 
Usher, Zachary;Slaten, Emi ly 
RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

Thank you. I wi ll drop by following the current meeting and drop off the disk. 

Mark Tinsman 
Acting Section Chief 
Mass Care / Emergency Assistance Section 
Individual Assistance Division 
Sent from my iFEMA mobile device. 

From: Hawkins, Christopher 
Sent: Thursday, May 12, 20161:13:56 PM 
To : Presley, Paula; Tinsman, Mark 
Cc: Usher, Zachary; Slaten, Emily 
Subject: RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

Mark, 

I am on the seventh floor at FEMA Headquarters. My workstation is 7NE-2801. 

Christopher Hawkins 
Management Ana lyst 
FEMA FOIA Disclosure Branch 
HQ/OCAO/MS/RMD/DB 
US Department of Homeland Security 

Christopher. Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
FOIA Help Desk: (202) 646-3323 

From: Presley, Paula 
Sent: Thursday, May 12, 2016 1: 10 PM 
To: Tinsman, Mark; Hawkins, Christopher 
Cc: Usher, Zachary; Slaten, Emily 
Subject: RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 



From: 
Sent: 
To: 
Cc: 
Subject: 

Mark, 

Hawkins, Christopher 
12 May 2016 17:13:56 +0000 
Presley, Paula;Tinsman, Mark 
Usher, Zachary;Slaten, Emi ly 
RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

I am on the seventh floor at FEMA Headquarters. My workstation is 7NE-2801. 

Christopher Hawkins 
Management Ana lyst 
FEMA FOIA Disclosure Branch 
HQ/OCAO/MS/RMD/DB 
US Department of Homeland Security 

Christopher. Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
ForA Help Desk: (202) 646-3323 

From: Presley, Paula 
Sent: Thursday, May 12, 2016 1: 10 PM 
To: Tinsman, Mark; Hawkins, Christopher 
Cc: Usher, Zachary; Slaten, Emily 
Subject: RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

Mark, 

I wi ll not be available but I can have an associate collect for me (Christopher 
Hawkins) 

We are located 500 C Street 7th floor 

Records management department 

Stepping off elevator you wou ld turn right at the glass doors; 

End of this hall take the last entrance on the right; 

Upon entering turn left and walk all the way to the opposite end and Christopher 
sits at the last set of desks on the right. 



I have him copied him on this 



From: 
Sent: 
To: 
Cc: 
Subject: 

Mark, 

Presley, Paula 
12 May 2016 17:09:49 +0000 
Tinsman, Mark;Hawkins, Christopher 
Usher, Zachary;Slaten, Emily 
RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

I will not be available but I can have an associate collect for me (Christopher 
Hawkins) 

We are located 500 C Street 7th floor 

Records management department 

Stepping off elevator you wou ld turn right at the glass doors; 

End of this hall take the last entrance on the right; 

Upon entering turn left and walk all the way to the opposite end and Christopher 
sits at the last set of desks on the right. 

I have him copied him on this email and will discuss with him. 

Thank you for helping with getting us these documents. 

Paula Presley 

Program Specialist 

Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 

Office - 202-212-5877 

Mobile - 202-320-0187 

Paula. presley@fema.dhs.gov < mai Ito: Paula. presley@fema.dhs.gov> 



From: Tinsman, Mark 
Sent: Thursday, May 12, 2016 12:48 PM 
To: Presley, Paula 
Cc: Usher, Zachary; Slaten, Emily 
Subject: 



From: 
Sent: 
To: 
Cc: 
Subject: 

Presley, Paula 
12 May 2016 19:04:25 +0000 
Tinsman, Mark 
Hawkins, Christopher 
RE: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

Thank you very much! 

Have a pleasant afternoon! 

Paula Presley 

Program Specia list 

Disclosure Branch (fOIA Office) 
Records Management Division 
f ederal Emergency Management Agency 
US Department of Homeland Security 

Office a€" 202-212-5877 

Mobile - 202-320-0187 

Paula . presley@fema.dhs.gov < mai Ito: Paula . presley@fema.dhs.gov> 

From: Tinsman, Mark 
Sent: Thursday, May 12, 2016 2:57 PM 
To: Pres ley, Paula 
Cc: Hawkins, Christopher 
Subject: RE: (Hot) Follow-up for fEMA FOIA 2014-FEFO-00443 

Paula, 

I placed on ly the files listed on the spreadsheet we shared, I did not include the 
spreadsheet on the disk, as it was essentia lly an inventory. If you have any 
further questions, let me know. 

Mark 

Mark Tinsman 



Acting Section Chief 

Mass Care / Emergency Assistance Section 

Individual Assistance Division 

Recovery Directorate 

Office of Response and Recovery 

FEMA 

Office: 202.212.1106 

Mobile: 202.870.4492 

Email: Mar 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
2 May 2016 19:11:09 +0000 
Deshong, Casey 
Hawkins, Christopher 
RE: Tasking/General 2016-FEFO-00443 

Good Afternoon Casey, 

Region IX's Response to FOIA 2016-FEFO-00443 has been received. Thank you J 

Christopher Hawkins 
Management Analyst 
FEMA FOIA Disclosure Branch 
HQ/OCAO/MS/RMD/ DB 
US Department of Homeland Security 

Christopher.Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
ForA Help Desk: (202) 646-3323 

From : Deshong, Casey 
Sent: Monday, May 02, 2016 12:45 PM 
To: Hawkins, Christopher 
Subject: RE: Tasking/General 2016-FEFO-Q0443 

Christopher, 

We do not have any documents that are responsive to the request. Attached is 
the signed suspense tracker. 

Casey 

From: Hawkins, Christopher [mailto:christopher.hawkins@fema.dhs.gov] 
Sent: Thursday, April 14, 2016 1:56 PM 
To: Deshong, Casey <Casey.Deshong @fema.dhs.gov> 



Subject: Tasking/General 20 16-FEFO-00443 

Good Afternoon Casey: 

RE: 2016-FEFO-00443 1 L-~_~6_' ___ _ 

Request for Documents for Request # 2016-FEfO-00443. Due date: April 21, 
2016 
Please see 



From: 
Sent: 
To: 
Subject: 
Attachments : 

Christopher, 

Deshong, Casey 
2 May 2016 16:44:52 +0000 
Hawkins, Christopher 
RE: Tasking/General 2016-FEFO-00443 
@ 

We do not have any documents that are responsive to the request, Attached is 
the signed suspense tracker. 

Casey 

From: Hawkins, Christopher [mailto:christopher,hawkins@fema.dhs.gov] 
Sent; Thursday, April 14, 2016 1:56 PM 
To: Deshong, Casey <Casey.Deshong@fema.dhs.gov> 
Subject: Tasking/General 2016-FEFO-00443 

Good Afternoon Casey: 

RE : 2016-FEFO-00443
L
th_i{O_· ) ____ -' 

Request for Documents for Request # 2016-FEFO-00443. Due date: April 21, 
2016 
Please see a new FOIA task for FEMA attached, 

Please review and provide a response, which includes any responsive documents 
and the signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet), 
no later than COB 4/21/2016. 

Please Note: If your component does not maintain responsive records regarding 
th is FOIA request, please advise us immediately. In addi tion, please advise us if 
there are any additional FEMA components you believ'e maintains additional 
records responsive 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
2 May 2016 19:11:09 +0000 
Deshong, Casey 
Hawkins, Christopher 
RE: Tasking/General 2016-FEFO-00443 

Good Afternoon Casey, 

Region IX's Response to FOIA 2016-FEFO-00443 has been received. Thank you J 

Christopher Hawkins 
Management Analyst 
FEMA FOIA Disclosure Branch 
HQ/OCAO/MS/RMD/ DB 
US Department of Homeland Security 

Christopher.Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
ForA Help Desk: (202) 646-3323 

From : Deshong, Casey 
Sent: Monday, May 02, 2016 12:45 PM 
To: Hawkins, Christopher 
Subject: RE: Tasking/General 2016-FEFO-Q0443 

Christopher, 

We do not have any documents that are responsive to the request. Attached is 
the signed suspense tracker. 

Casey 

From: Hawkins, Christopher [mailto:christopher.hawkins@fema.dhs.gov] 
Sent: Thursday, April 14, 2016 1:56 PM 
To: Deshong, Casey <Casey.Deshong @fema.dhs.gov> 



Subject: Tasking/General 20 16-FEFO-00443 

Good Afternoon Casey: 

RE: 2016-FEFO-00443tL·_~'_-) ________ ~ 

Request for Documents for Request # 2016-FEfO-OQ443. Due date: April 21, 
2016 
Please see 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Hawkins, Christopher 
14 Apr 2016 20:55:40 +0000 
Deshong, Casey 
Tasking/General 2016-FEFO-00443 
@ 

Good Afternoon Casey: 

RE : 2015-FEFO-00443
L
E_"b_-' ____ --' 

Request for Documents for Request # 2016-FEFO-00443 , Due date : April 21 , 
2015 
Please see a new FOIA task for FEMA attached. 

Please review and provide a response, wh ich inetudes any responsive documents 
and the signed/completed Suspense Tracker and fee Schedule (aka Cost Sheet) , 
no later than COB 4/21/2016. 

Please Note: If your component does not maintain responsive records regarding 
this fOIA request, please advise us immediately. In addition, please advise us if 
there are any addit ional fEMA components you believe maintains additional 
records responsive to th is request, 
Thank you for your assistance. 

Christopher Hawkins 
(202) 546-3250 
Disclosure Branch (FOrA) 
Mission Support Bureau, OCAO, RMD 
U.s . Department of Homeland Security 
Federal Emergency Management Agency 



From: 
Sent: 
To: 
Subject: 

Slaten, Emily 
12 May 2016 17:13:56 +0000 
Hawkins, Christopher 
Automatic reply: (Hot) Follow-up for FEMA FOIA 2014-FEFO-00443 

Thank you for your message! I'm currently in training and will have only sporadic 
access to email until Monday, May 16. If your concerns are urgent, please reach 
out to Mark.Tinsman @fema.dhs.gov. 

Have a great day! 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 
101512-060113.xlsx 

Morning Eric, 

Presley, Paula 
29 Apr 2016 08:49:44 -0400 
Neuschaefer, Eric 
Hill, Kevin (CTR) 
2014-FEFO-00443 
14-00443 MODIFIEq(b)(6) ~equest.pdf, FOIA Request - ARC Sandy Docs 

Could I scratch around in your brain and ask your assistance please? 

This is therb)(6) ~ase with Pro Publica 
This has already been tasked to RII, lA, PA, OCIO, Voluntary Liaison group and Mass Care which di rectly 
associated with the Red Cross and/or are the liaisons in FEMA. 

Responses from everyone .... . and just received the below message with excel spreadsheet from Mass 
Care .... 

Is it safe to say to Mass Care ..... provide us w ith everything and we will w eed out what is not 
needed? 

Paula, 

Please see the attached. I have actually not been involved with a FOIA where we actually produced any 
quantity of documents other than a single report which provided specifically sought da ta. I find myself 
when reviewing the Suspense Tracker that was sent, not sure how to complete it, and I don't feel 
qualified to determine what among the documents we located on our network drive that would be 
appropriate to release. So after you review the attached spreadsheet, if you could advise what 
documents / files you feel we should provide we will gladly prepare a folder of those files which could be 
tronsferred to another drive, or if directed we will print out the material; although, not 01/ the documents 
will likely print cleanly on our system printers supplied with 8xll, or 8x14 paper. 

Standing by for further direction. 

Mark 

Paula Presley 
Program Specialist 
Disclosure Branch (FOrA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 



Cook, Connie 

From: 
Sent: 
To: 
Subject: 
Attachments: 

FEB 211014 

Kbl IS) I 
LI--=-_-,-----=--,---_--=-=-=::::-"Ell p ro pU bllca.o rg > 

Tuesday, February 25, 2014 11:13 AM 

FEMA-FOlA 
updated FOIA request 
FOIA to fema for ARC .docx 

Connie - following up on our call just now. I am attach ing a new request. This request replaces request 443. 

Reporter 
ProPublica 



Journalism In the public Interest 

FEMA FOIA Office 

Records Management/Disclosure Branch 

1800 S. Bell St., Fourth Floor, Mail Stop 3005 

Arlington, VA 22202 

E-mail: FEMA-FOIA@dhs.gov. 

FOIA REQUEST 

Dear FOIA Officer: 

February 25, 2014 

Pursuant to the federal Freedom of Information Act, 5 U.S.c. § 552, I request access to and copies of 

• all records from the Office of the Administrator or the Office of the Office of Response and Recovery, 

dated between October 15, 2012, and June 1, 2013, mentioning the American Red Cross in the context of the 

response to Superstorm Sandy. This request includes but is not limited to emails or other communications 

between FEMA officials and officials of the American Red Cross related to the response to Superstorm Sandy. 

I would like to receive the information in the following format: electronic. 

As a representative of the news media I am only required to pay for the direct cost of duplication after the first 

100 pages. Through this request, I am gathering information on the American Red Cross and its relationship with 

FEMA that is of current interest to the public because of the lingering effects of Superstorm Sandy on tens of 

thousands of citizens, and persistent questions about the Red Cross' use of donated dollars in disaster relief. This 

information is being sought on behalf of ProPublica for dissemination to the general public. 

Please waive any applicable fees. Release of the information is in the public interest because it will contribute 

significantly to public understanding of government operations and activities, including the response to Sandy 

and the fates of billions of taxpayer dollars and donations. 

If my request is denied in whole or part, I ask that you justify all deletions by reference to specific exemptions of 

the act. I will also expect you to release all segregable portions of otherwise exempt materia1. I, of course, 

reselVe the right to appeal your decision to withhold any information or to deny a waiver of fees. 

As I am making this request as a journalist and this information is of timely value, I would appreciate your 

communicating with me by telephone, rather than by mall, if you have questions regarding this request. 

I look forward to your reply within 20 business days, as the statute requires. 

Thank you for your assistance. 



Sincerely. 

ProPublica 

One Exchange Plaza, 55 Broadway 

23rd Floor 

New York, NY 10006 

!<b ,tS) 
PhonQL _____ ----' 

Ernail[lbl(61 [@propublica.org 

One Exchange Plaza 23rd Floor New York, New York 10006 

212-514-5250 propublica.org 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Eric, 

Robinson, Peartene 
18 Feb 2016 13:44:24 -0500 

Neuschaefer, Eric 
Cochran, Terry 
FEMA FOIA Request 2014-FEFO-00443 

RE: FOIA 20 I 4-FEFO-00443 

Please prov ide the status of thi s FOIA Request. It is assigned to you in FOlA Xpress . 

Thanks 
Pcarlenc Robinson 
MalHlgcmcnt Analyst 
Disclosure Branch (FOIA) 
Records Management Division 
Miss ion Support 
Office of the C hief Administrative Officer 
Federal Emergency Management Agency 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pea de n c. ro bi nso nfa' f ema. d Its. go v 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Paula, 

Neuschaefer, Eric 
29 Apr 2016 09:03:44 -0400 
Presley, Paula 
Hill , Kevin (CTR) 
RE : 2014-FEFO-00443 

Please let Mass Care know that it is difficult to determine what documents are responsive without 
looking at the file in their entirety. We will need access to all of the records iden tified in the 
spreadsheet. Our office with determine responsiveness and review for any withholdings. 

Thank you, 

Eric Neuschacrer 
Government Informlllion Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW, Mail SlOP 0655 
Washington. DC 20528-0655 
Main FOlk 202-343- I 743 
Direct: 202-343- 1757 
Fax: 202-343-4011 
eric.neuschaefer@hg.dhs.gov 
This is covered by federal and state law govern ing electronic communications and rna 
confidential and legally privileged information. If the reader of thi 0 e intended recipient, 
you are hereby notified that any dissemin . n, use or copying of this message is strictly 
proh ibited. If you h IS In error, please reply immediately to the sender and delete this 

ank you. 

~. "'("~I)\\.~ 

From: Presley, Paula 
Sent : Friday, April 29, 2016 8:50 AM 
To: Neuschaefer, Eric <eric.neuschaefer@hq.dhs.gov> 
Cc: Hill, Kevin (eTR) <kevin.hill@associates.hq.dhs.gov> 
Subject: 2014-FEFO-00443 

Morning Eric, 

Could I scratch around in your brain and ask your assistance please? 

ThiS IS thej<b)(6) Icase with ProPublica 
This has already been tasked to RII, lA, PA, OClO, Voluntary Liaison group and Mass Care which directly 
associated with the Red Cross and/or are the liaisons in FEMA. 



Responses from everyone ..... and just received the below message with excel spreadsheet from Mass 
Care .... 

Is it safe to say to Mass Care ..... provide us with everything and we will weed out what is not 
needed? 

Please see the attached. I have actually not been involved with a FOIA where we actually produced any 
quantity of documents other than a single report which provided specifically sought data. I find myself 
when reviewing the Suspense Tracker that was sent, not sure how to complete it, and I don't feel 
qualified to determine what among the documents we located on our network drive that would be 
appropriate to release. So after you review the attached spreadsheet, if you could advise wha t 
documents / files you feel we should provide we will gladly prepare a folder of those files which could be 
transferred to another drive, or if directed we will print out the material; although, not all the documents 
will likely print cleanly on our system printers supplied with 8xll, or 8x14 paper. 

Standing by for further direction. 

Mark 

Paula Presley 
Program Specialist 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 
Office - 202-212-5877 
Mobile - 202-320-0187 
Paula.pres ley@fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Pearlene, 

Neuschaefer, Eric 
18 Feb 2016 13:51:12 -0500 

Robinson, Pearlene 
Cochran, Terry 
RE : FEMA FOIA Request 2014-FEFO-00443 

According to emails in the correspondence log, FEMA still has open search taskers with ORR-PA. 

Thanks, 

Eric Neuschacfcr 
Government Infonmnion Specialist 
Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane, SW, Mail SlOp 0655 
Washington. DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202-343-1757 
Fax: 202-343-4011 

From: Robinson, Pearlene 
Sent : Thursday, February 18, 2016 1:44 PM 
To: Neuschaefer, Eric <eric.neuschaefer@hq.dhs.gov> 
Cc : Cochran, Terry <terry.cochran@fema.dhs.gov> 
Subject: FEMA FOIA Request 2014-FEFO-00443 

Hi Eric , 

RE: FOlA 20l4-FEFO-00443 

Please provide the status of thi s FOIA Request. It is assigned to you in FOIA Xpress. 

Thanks 

Pcarlene Robinson 
Management Analyst 
Disclosure Branch (FOIA) 



Records Management Division 
Mission Support 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
(202) 646-5797 (office) 
(202) 276-1771 (mobi le) 
pea ric n e. ro bin so nla' f {' m a.d hs.gov 



From: 
Sent: 
To: 
Cc: 
Subject : 

Thanks Eric 

Robinson, Pearlene 
18 Feb 2016 13:52:03 -0500 

Neuschaefer, Eric 
Cochran, Terry 
RE : FEMA FOIA Request 2014-FEFO-00443 

Pearlene Robinson 
Management Analyst 
Disclosure Branch (FOIA) 
Records Management Division 
Mission Support 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.robinson@fema.dhs.gov 

From: Neuschaefer, Eric 
Sent: Thursday, February 18, 2016 1:51 PM 
To: Robinson, Pearlene 
Cc: Cochran, Terry 
Subject: RE : FEMA FOIA Request 2014-FEFO-00443 

Hi Pearlene, 

According to emails in the correspondence log, FEMA still has open search taskers with ORR-PA. 

Thanks, 

Eric Neuschacfer 
Government Information Specialist 
Privacy Office 
U,S. Department of Homeland Security 
245 Murray Lane. SW. Mail Stop 0655 
Washington, DC 20528-0655 
Main FOIA: 202-343-1743 
Direct: 202-343-1757 
Fax: 202-343-4011 
eric .ncuschaclcr@hg.dhs.gov 
This is covered by federal and state law govern ing electronic communications and ma 
confidential and legally privileged information. If the reader of thO no the intended recipient, 
you are hereby notified that any dissemin . Ion, use or copying of this message is strictly 
proh ibited . If ou IS in error, please reply immediately to the sender and delete this 

ank you. 



From: Robinson, Pearlene 
Sent: Thursday, February 18, 2016 1:44 PM 
To: Neuschaefer, Eric <eric.neuschaefer@hq.d hs.gov> 

Cc: Cochran, Terry <terry.cochran@fema.dhs.gov> 
Subject: FEMA FOIA Request 2014-FEFO-00443 

Hi Eric, 

RE: FOrA 20 1 4-FEFO-00443 

Please provide the status of thi s FOlA Request. It is assigned to you in FOlA Xpress. 

Thanks 

Pcarlene Robinson 
Management Analyst 
Disclosure Branch (FOIA) 
Records Management Division 
Mission Support 
Office of the Chief Administrative Officer 
Federal Emergency Management Agency 
(202) 646-5797 (office) 
(202) 276-1771 (mobile) 
pearlene.I'obinson@fema.dhs.gov 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Connie, 

Hawkins, Christopher 
25 Sep 2013 18:52:18 +0000 
Cook, Connie 
Jankowski, Roman;Disciosure-Unit-Tea mB 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

I 'm j ust checking to see if the requester was acknowledged . 

From : Hawkins, Christopher 
Sent: Tuesday, September 24,2013 5:16 PM 
To : Cook, Connie 
Cc: Jankowski, Roman; Hawkins, Christopher; Dlsciosure-Unit-TeamB 
Subject: FW : FEMA FOIA 2013-FEFO-Q0816 Narrowing the Scope 

We're currently still processing the request. We have tasked another-component 
(OCIO) with this request. We have provided that component with a fee schedule 
that will have to be completed. We will let the requester know the results of the 
fee schedule upon its completion and return. 

From : Hawkins, Christopher 
Sent: Tuesday, September 24, 20134 :24 PM 
To: Cook, Connie 
Cc: Disclosure-Unit-TeamB; Hawkins, Christopher 
Subject: FW: FEMA FOIA 2013-FEFO-OD816 Narrowing the Scope 

Hello Connie, 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From :~'") I[mailto lbll~' I@gmail.coml 
Sent: Tuesday, September 24, 2013 3:43 PM 
To 



From: 
Sent: 
To: 
Cc: 
Subject: 

FYI 

Roman Jankowski 

FOIA Team Lead 

Jankowski, Roman 
26 Sep 2013 20:48:08 +0000 
Hawkins, Christopher 
Disclosure-Unit-TeamS 
FW: FOIA Case 2013-FEFO-00816 

Disclosure Branch (FOIA) 

Mission Support Bureau , OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202-646-4541 

Mobile: 202-716-8977 

From: Jankowski, Roman 
Sent: Thursday, September 26,2013 4 :44 PM 
To : I/ll llnl I 
Subject: RE: FOIA Case 2013-FEFO-00816 

Hello MrtL~b_)(6_I_----, 

I am trying to task FEMA OCIO for a FOIA request, but I am not sure who to 
task. We usually task OCIO ExecSec, but they state we should task FEMA OCIO 
Instead (below). Who in oelO should I task for this request? I appreciate any 
help you can provide. 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 



Mission Support Bureau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202·646·4541 

Mobile: 202-716-8977 

From: OCIO ExecSec 
Sent: Wed nesday, September 25,20134: 13 PM 
To: Jankowski, Roman 



From: 
Sent: 
To: 
Cc: 
Subject: 

Jankowski, Roman 
26 Sep 2013 20:52:07 +0000 
Hawkins, Christopher 
Disclosure-Unit-TeamS 
FW: FOIA Case 2013-FEFO-00816 

Please Task James Orchard James.Orchard@fema.dhs.gov with this OCIO 
request. 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 

Mission Support BUreau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office : 202-646-4541 

Mobile: 202-716-8977 

From fb}(6/ 
Sen t: <T"h"'u- ,-'SC:d"Ca y- ,- S"e"Cp"t"e-Cm be r 26, 2 a 13 4: SO PM 
To: Jankowski, Roman 
Cc: Orcha rd, Ja mes 
Subject: RE : FOrA Case 2013-FEFO-00816 

Good afternoon Mr. Jankowski, 

James OrChard, CC-ed on this message, is you best contact regarding FOIA 
taskings for the FEMA OCIO front office. 

Thanks, 

r"" I 

Sent from my IFEMA mobile device. 

-----Original Message-- --~ 

From: Jankowski, Roman 



Sent; Thursday, September 26,201304:43 PM Eastern Standard Time 
To:1!b1lP1 I 
Subject: RE: ForA Case 2013-FEFO-00816 

Hello M rI,-' _X'_1 _ 

I am trying to task FEMA aCIO for a FOIA request, but I am not sure who to 
task. We usually task 



From: 
Sent: 
To: 
Cc: 
Subject: 

Monique, 

Hawkins, Christopher 
13 Jul2015 15:40:44 +0000 
Booker-Kasper, Monique (Monique.Booker-Kasper@fema.dhs.gov) 
Hawkins, Ch ristopher;Disciosure-Unit-TeamD 
FW: Follow-up 2013-FEFO-00816 Documents with OCC 7/13/2015 

Below is the response of Jennifer Robinson (GPO) regarding the location of 
responsive documents. Per instruction, DCC is not to be tasked. 

Christopher Hawkins 

(202) 646-3250 

FEMA FDIA Disclosure Branch 

500 C Street, SW 

Washington, D.C. 20472 

From: Robinson, Jennifer 
Sent: Tuesday, June 23, 20158:47 AM 
To : Hawkins, Christopher 
Subject: RE: Follow-up 2013-FEFD-00816 

Christopher, 

Fon Muttamara and Mary Nicholson from Mt. Weather has worked this 
case. Follow up with Fon. 

Thanks, 

Jennifer Robinson 

Grant Programs Directorate 



800 K Street, NW 

Washington, DC 20472 

Room 1207 

202-786-9809 

202-306-6220 - BB 

From: Hawkins, Christopher [mai lto:christopher.hawkins@fema.dhs.gov] 
Sent: Tuesday, June 23, 20158:20 AM 
To: Robinson, Jennifer 
Cc: Disclosure-Unit-TeamD; Lymus, Stacey 
Subject: Follow-up 2013-FEFO-00816 

Request for Documents for Request # 2013-FEFO-00816. Due date: 



From: 
Sent: 
To: 
Cc: 

Subject : 

Monique, 

Hawkins, Christopher 
13 Jul 2015 15:40:44 +0000 
Booker-Kasper, Monique 
Hawkins, Ch ristop her; Disd osu re-U n it -Tea m D 
FW: Follow-up 2013-FEFD-00816 Documents with DCC 7/13/2015 

Below is the response of Jennifer Robinson (GPO) regarding the location of 
responsive documents . Per instruction, OCC is not to be tasked. 

Christopher Hawkins 

( 202) 646-3250 

FEMA FOIA Disclosure Branch 

500 C Street, SW 

Washington, D.C. 20472 

From : Robinson, Jennifer 
Sent: Tuesday, June 23, 2015 8:47 AM 
To : Hawkins, Christopher 
Subject: RE: Follow-up 2013-FEFO-00816 

Christopher, 

Fan Muttamara and Mary Nicholson from Mt. Weather has worked this 
case. Follow up with Fan. 

Thanks, 

Jennifer Robinson 

Grant Programs Directorate 



800 K Street, NW 

Washington, DC 20472 

Room 1207 

202-786-9809 

202-306-6220 - BB 

From: Hawkins, Christopher [mai lto:christopher.hawkins@fema.dhs.gov] 
Sent: Tuesday, June 23, 20158:20 AM 
To: Robinson, Jennifer 
Cc: Disclosure-Unit-TeamD; Lymus, Stacey 
Subject: Follow-up 2013-FEFO-00816 

Request for Documents for Request # 2013-FEFO-00816. Due date: 



From: 
Sent: 
To: 
Cc: 
Kasper, Monique 

Hawkins, Christopher 
14 Aug 2013 18:18:24 +0000 

Cook, Connie 
Hawkins, Christopher;Disciosure-Unit-TeamB;Cochran, Terry;Booker-

Subject: FW: Status Inquiry Continued FFW: PERFECTED FOIA Re: 0081a(bX6) 

Ack. - FOIA REQUEST: W. Ross Ashlev III FEMA Grants Program Directorate Work Products 
Attachments: @ 

Good Afternoon Connie, 

FEFO 00816 : 

You appear as the Primary in fOIAXpress for this case. Please provide a status 
update to the requester. The contact information is given below . Please inform 
us all once you've completed contact. Thanks 

From : FEMA-FOJA 
Sent: Wednesday, August 14, 2013 11:58 AM 
To: Hawkins, Christopher 
Cc fEMA-FOIA 
Subject: Status Inquiry Continued fFW: PERFECTED FOIA Re: 00816ktll(6) IAck.
FOIA REQUEST : W. Ross Ashley III FEMA Grants Program Directorate Work 
Products 

Chris, 

Same status inquiry sent a moment ago. 

Connie 

ConnIe R. Cook 

Sr. Analyst, Disclosure Branch (FOIA) 

Department of Homeland Security 

federal Emergency Management Agency 

Mission Support BUreau 



Records Management Division 

(202) 212-5283 Desk 

(202) 294-2319 Blackberry 

connie.cook@dhs.gov 

From:I!')!') I [maHto:, ,) •• ) fillyahOo. com] 
Sent: Monday, August 12, 20131:52 PM 
To: FEMA-FOIA 
Subject: PERFECTED F 



From: 
Sent: 
To: 
Subject: 

Christopher, 

19 Sep 2013 19:47:27 +0000 
Hawkins, Christopher 
Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

I wi ll get back with you on this next week (the week of September 23). 

Thanks, 

On Wed, Sep 18, 2013 at 11:28 AM, Hawkins, Christopher 
<Chdstopher.Hawkins@fema.dhs.gol/> wrote: 

Good Afternoon L~b_~6_) __ --' 

Per your request, I am writing to you in orCler to again aSK you to narrow the 
scope of your FOIA request (2013-FEFO-00816) to the Federal Emergency 
Management Agency following our telephone conversation this afternoon. The 
agency component tasked with provid ing the responsive documents to your 
request has contacted this office to express the voluminous nature of responsive 
records being sought. Therefore, you are being asked to cite specifically the best 
way you can the documents you desire in order that these records may be 
retrieved with more immediate accuracy. 

We apologize for any inconvenience, but simply wish to express our need of 
your cooperation in order to proceed with a more successful search . 

Thank You, 



From: 
Sent: 
To: 
Subject: 

Hi Christopher, 

Barnes, Mary 
3 Aug 201519:27:17 +0000 
Hawkins, Christopher 
RE: FEMA FOIA 2014-00816 Region IV Response 

The emai l I gave dated March 24, 2011 is the update . 

From: Hawkins, Christopher 
Sent: Monday, August 03,20153:20 PM 
To: Barnes, Mary 
Subject: RE: FEMA FOIA 2014-00816 Region IV Response 

Hello Mary, 

Please attach the update received by email from the Florida State Watch Center if 
this is all that Region IV has. 

Christopher Hawkins 
Management Ana lyst 
FEMA FOIA Disclosure Branch 
HQ/OCAO/MS/RMD/DB 
US Department of Homeland Security 

Christopher. Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
FOIA Help Desk: (202) 646-3323 

From: Barnes, Mary 
Sent: Monday, August 03,20152:24 PM 
To: Hawkins, Christopher 
Cc: Barnes, Mary 
Subject: RE: FEMA FOIA 2014-00816 Region IV Response 

Hello Christopher, 



I realize now when we spoke I was referencing another case . The attached email 
and the below email is the response for this request. Region IV RRCC (Watch 
Center) received an update by email from the Florida Sta 



From: 
Sent: 
To: 
Subject: 
2013 

Hey Chris, 

Robinson, Jennifer 
28 Oct 2013 16:57:01 +0000 
Hawkins, Christopher 
RE: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28, 

I did get this one and it is currently in processing with IT Security. I checked on it 
last week and there wasn't any information available to send back thus far. I wi ll 
check on the progress again on Wednesday. 

From: Hawkins, Christopher 
Sent: Monday, October 28, 2013 11: 02 AM 
To: Robinson, Jennifer 
Cc: Disclosure-Unit-TeamB; Hawkins, Christopher; Jankowski, Roman 
Subject: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28,2013 

Good Morning Jennifer. 

Here is the needed information (contained within the above attachments) to 
process FOIA 2013-FEFO-00816 per our telephone conversation earlier this 
morning. 

Thanks 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Emai l: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
2013 

Hawkins, Christopher 
28 Oct 2013 17:01:50 +0000 
Robinson, Jennifer 
Disclosure-Unit-TeamS 
RE: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28, 

Thank You, Jennifer. Much appreciated. 

From: Robinson, Jennifer 
Sent: Monday, October 28,2013 12:57 PM 
To: Hawkins, Christopher 
Subject: RE: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28, 
2013 

Hey Chris, 

I did get this one and it is currently in processing with IT Security. I checked on it 
last week and there wasn't any information available to send back thus far. I will 
check on the progress again on Wednesday. 

From: Hawkins, Christopher 
Sent: Monday, October 28, 2013 11: 02 AM 
To: Robinson, Jennifer 
Cc: Disciosure-Unit-TeamB; Hawkins, Christopher; Jankowski, Roman 
Subject: FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28,2013 

Good Morning Jennifer. 

Here is the needed information (contained within the above attachments) to 
process FOIA 2013-FEFO-00816 per our telephone conversation earlier this 
morning. 

Thanks 



Christopher R. Hawkins, Management Analyst 

Records Management Div 



From: 
Sent: 
To: 
Subject: 

Hi Christopher, 

Robinson, Jennifer 
11 Sep 2013 19:54:18 +0000 
Hawkins, Christopher 
RE: FOIA Case 2013-FEFO-00816 New Task 

I put out a request to our help desk, but more than likely, those records are no 
longer available. I will keep you informed with my findings. 

Thanks, 

Jennifer Robinson 

Grant Programs Directorate 

Room 1207 

Office: 202-786-9431 

BB: 202-306-6220 

From: Hawkins, Christopher 
Sent: Friday, September 06,2013 3:38 PM 
To: Rob inson, Jennifer 
Cc: Disciosure-Unit-TeamB; Lymus, Stacey; Hawkins, Christopher 
Subject: FOIA Case 2013-FEFO-00816 New Task 

Request for Documents for Request # '2013-FEFO-00816'. Due date: September 
13, 2013. 

Good Afternoon Jennifer, 

Attached is a new FOIA task for 2013-FEFO-0081G. 



Please review and provide a response, wh ich includes any responsive documents 
and the signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet), 
no later than COB September 13, 2013. 

Please return all completed documents (whether responsive records are found or 
not) to the FEMA FOI 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
11 Sep 2013 20:01:44 +0000 
Robinson, Jennifer 
Jankowski, Roman;Disc1osure-Unit-TeamB 
RE: FOIA Case 2013-FEFO-00816 New Task 

Thank you and have a good evening. 

From : Robinson, Jennifer 
Sent: Wednesday, September 11, 2013 3:54 PM 
To: Hawkins, Christopher 
Subject: RE: FOIA Case 2013-FEFO-00816 New Task 

Hi Christopher, 

I put out a request to our help desk, but more than likely, those records are no 
longer available. I will keep you informed with my findings. 

Thanks, 

Jennifer Robinson 

Grant Programs Directorate 

Room 1207 

Office: 202-786-9431 

ss: 202-306-6220 

From : Hawk ins, Christopher 
Sent: Friday, September 06,20133:38 PM 
To: Robinson, Jennifer 
Cc: Disclosure-Unit-TeamB; Lymus, Stacey; Hawkins, Christopher 
Subject: FOIA Case 2013-FEFO-00816 New Task 



Request for Documents for Request # '2013-FEFO-00816'. Due date: September 
13, 2013. 

Good Afternoon Jennifer, 

Attached is a new FOIA task for 2013-FEFO-00816. 

Please review and provide a response, which includes any responsive documents 
and the Signed/completed 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good Morning 

Nicholson, Mary 
18 Aug 2015 12:00:50 +0000 
Hawkins, Christopher 
Disclosure-Unit-T eamD 
RE: Follow-up 2013-FEFO-00816 
@ 

Attached is the origina l signed tracker and the emai l to James Orchard in regards 
to the FOIA search. 

Vir 

Mary Nicholson 

DHS/FEMA 

OCIO-IT -SD-MS 

Legacy Exchange Administrator 

(w) 540.542.4024 

© 540.645.1816 

ma ry. nicholson@fema.dhs.gov 

From: Hawk ins, Christopher [mai lto:christopher.hawkins@fema.dhs.gov] 
Sent: Tuesday, August 18, 2015 7:27 AM 
To: Nicholson, Mary 
Cc: Disclosure-Unit-TeamD 
Subject: Follow-up 2013-FEFO-00816 

Request for Documents for Request # 2013-FEFO-00816. Due date: August 25, 
2015 

Good Morning Ms. Nicholson, 

The Disclosure Branch is in need of the responsive documents for a Freedom of 
Information Act request. I have been informed by Jennifer Robinson of the Grant 



Programs Directorate that you and Fon Muttamara have worked FOIA case 2013· 
FEFO·00816. Please forward the responsive documents and a signed suspense 
tracker as soon as possible. A suspense tracker has been included for your 



From: 
Sent: 
To: 
Cc: 
Subject: 

Barnes, Mary 
13 Jul 2015 20:53:06 +0000 
Hawkins, Christopher 
Disclosure-Unit-T eamD 
RE: Follow-up 2014-FEFO-00816 

No Suspense Tracker received or request letter. Please send complete request 
package. 

Regards, 

Mary Barnes/Mission Support 

RIV Records Management/ FOIA POC 

770-220-5482 

From: Hawk ins, Christopher [mai lto:christopher.hawkins@fema.dhs.gov] 
Sent: Monday, July 13, 2015 7:56 AM 
To: Barnes, Mary 
Cc: Disciosure-Unit-TeamD 
Subject: Follow-up 2014-FEFO-00816 

Request for Documents for Request # 2014-FEFO-00816. Due date: July 20, 
2015 

Good Morning, 

ThiS is in follow-up to FOIA 2014-FEFO-00816. Please provide responsive 
documents and/or a complete and signed suspense tracker as soon as possible. 

Thank you for your assistance. 

Christopher Hawkins 
(202) 646-3250 
Disclosure Branch (FOIA) 
Mission Support Bureau, OCAO, RMO 
U.S. Department of Homeland Security 



Federal Emergency Management Agency 



From: 
Sent: 
To: 
Cc: 
Bec: 
Subject: 
Attachments: 

Hawkins, Christopher 
13 Jul 2015 20:59:28 +0000 
Barnes, Mary 
Hawkins, Christopher 
Booker-Kasper, Monique 
RE: Follow-up 2014-FEFO-00816 
@ 

Good Afternoon Mary, 

This was a follow-up message. The Disclosure Branch previously sent the 
suspense tracker and requester letter. I will do so again. 

Thank you for your dedication and assistance. 

Christopher Hawkins 

(202) 646-3250 

FEMA FOIA Disclosure Branch 

500 C Street, SW 

Washington, D.C. 20472 

From: Barnes, Mary 
Sent: Monday, July 13, 20154:53 PM 
To: Hawkins, Christopher 
Cc: Disciosure-Unit-TeamD 
Subject: RE: Follow-up 2014-FEFO-00816 

No Suspense Tracker received or request letter. Please send complete request 
package. 

Regards, 

Mary Barnes/Mission Support 



RIV Records Management/FOIA POC 

770-220-5482 

From: Hawkins, Christopher [mailto:christopher.hawkins@fema.dhs.gov] 
Sent: Monday, July 13, 2015 7:56 AM 
To: Barnes, Mary 
Cc: Disclosure-Unit-TeamD 
Subject: Follow-up 2014-FEFO-00816 

Request for Documents for Request # 2014-FEFO-00816. Due date: July 20, 
2015 

Good Morn 



From: 
Sent: 

To: 
Subject: 

DetaHs : 

Jankowski, Roman 

6 Sep 2013 19:21:17 +0000 
Hawkins, Christopher 
Request Assignment (2013-FEFO-00816) 

Request Type: FEMA FOIA 
Requested By : 1"x6, I 
Requested Date: 07/02/2013 
Primary User: Jankowski, Roman 

Notes: 



From: 
Sent: 
To: 
Cc: 

FEMA-FOIA 
14 Aug 2013 15:58:15 +0000 
Hawkins, Christopher 
FEMA-FOIA 

Subject: Status Inquiry Cont inued FFW: PERFECTED FOrA Re: 00818(bj{6) rAck. -
FOIA REQUEST: W. Ross Ash ley III FEMA Grants Program Directorate Work Products 
Attachments : @ 

Chris, 

Same status inquiry sent a moment ago. 

Connie 

Connie R. Cook 

S r. Analyst, Disclosure Branch (FOIA) 

Department of Homeland Security 

Federal Emergency Management Agency 

Mission Support Bureau 

Records Management Division 

(202) 212-5283 Desk 

(202) 294-2319 Blackberry 

connie.cook@dhs.gov 

From:l(bX6) l(m ai l to~(b)1.6) @yahoo,com] 
Sent: Monday, August 12, 2013 1:52 PM 
To: FEMA-FOIA 
Subject: PERFECTED FDIA Re: 00816 r>,6, lAck. - FDIA REQUEST: W. Ross 
Ashley III FEMA Grants Program Directorate Work Products 

fEMA Disclosure Branch. 



On July 15 I received an acknowledgement letter from you, pertaining to my July 
2, 2013 FOIA (2013-FEFO-00S16). This acknowledgement letter stated that my 
request did not clearly identify records sought. I have addressed this issue with 
the attached perfected FOIA. 

I ask that you to notify me to acknowledge receipt of this perfected FOIA. I also 
ask that you provide me with an esti 



From: 
Sent : 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
26 Sep 2013 20:13:59 +0000 
Jankowski, Roman 
Disclosure-Unit-T eamB; Hawkins, Christopher 
2013-FEFO-00816 September 26, 2013 

I have just spoken to requester, ~b,re) lover the telephone. As you 
instructed, I attempted to explain the status of his request (FEFO-00816). Before 
I could complete the sentence, he began insisting that every communication we 
give him be done so in writing ', Let's hope he is satisfied. 

Christopher R. HaWkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/ FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent : 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
26 Sep 2013 20:13:59 +0000 
Jankowski, Roman 
Disclosure-Unit-T eamB; Hawkins, Christopher 
2013-FEFO-00816 September 26, 2013 

I have just spoken to requester,~bItD) lover the telephone. As you 
instructed, I attempted to explain the status of his request (FEFO-00816). Before 
I could complete the sentence, he began insisting that every communication we 
give him be done so in writing. Let's hope he is satisfied. 

Christopher R. HaWkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/ FEMA/M S/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: ( 202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 

2013-FEFO-00816 

Hawkins, Christopher 
15 Nov 201317:03:51 +0000 
Disclosure-Unit-T ea mB 
Disclosure-Unit-T eamB;Jankowski, Roman 
2013-FEFO-00816 

The Disclosure Branch has received responsive documents which have been 
placed on the R Drive . We're unable to upload to the FX Document Manager & 
Review Log at t his time. Roman is attempting to obtain conversion software. Per 
his instruction, I am putting the FX uploading process on hold before I ca n 
forward this case. 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/ FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent : 
To: 
Cc : 
Subject : 

Jankowski, Roman 
6 Sep 2013 19:08:38 +0000 
Hawkins, Christopher 
Cochran, Terry;Booker-Kasper, Monique 
Assigning of 2013-FEFO-00816 

Chris, I am assigning the above request to you. 

Roman Jankowski 

FOIA Team Lead 

Disclosure Branch (FOIA) 

Mission Support Bureau, OCAO, RMD 

U.S. Department of Homeland Security 

Federal Emergency Management Agency 

Office: 202-646-4541 

Mobile: 202-716-8977 



From: 
Sent : 
To: 
Cc: 
Subject : 

Presley, Paula 
2 Dec 2015 16:43:39 +0000 
Hawkins, Christopher 
Booker-Kasper, Monique 
DHS files in file room 

2013-fefo-00816 - Looking for DCID responsive documents on CD 

2013-fefo-00838 - Looking for DCID responsive documents on CD 

2013-fefo-00841 - Looking for DCID responsive documents on CD 

Paula Presley 

Program Specia list 

Disclosure Branch (fDIA Dffice) 
Records Management Division 
federal Emergency Management Agency 
US Department of Homeland Security 

Dffice - 202-212-5877 

Mobile - 202-320-0187 

Paula. presley@fema.dhs.gov < mai Ito: Paula. presley@fema.dhs.gov> 



From: Hawkins, Christopher 
Sent: 5 Feb 2015 21:38:44 +0000 
To: Booker-Kasper, Monique (Monique.Booker-Kasper@fema.dhs.gov) 
Cc: Disciosure-Unit-TeamO;Jankowski, Roman 
(roman.ja nkowski@fema.dhs.gov) 
Subject: FEMA ForA 2013-FEFO-00816 PST Files 2/5/2015 

Good Afternoon Monique, 

OCI O has provided responsive documents on compact disc. These are PST 
Files. Both, Roman and I together tried with a great deal of effort to get this case 
uploaded. We met with failure. 

The frustration is having responsive documents and not being able to access 
them. 

Christopher Hawkins 
Management Analyst 
Disclosure Branch (FOIA Office) 
Records Management Division 
Federal Emergency Management Agency 
US Department of Homeland Security 

Christopher. Hawkins@fema.dhs.gov 
Office: (202) 646-3250 
FOIA Help Desk: (202) 646-3323 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
18 Sep 2013 17:28:07 +0000 

!{b.lffi) @gmail.com 

Disclosure-Unit-T eamB;Jankowski, Roman; Hawkins, Christopher 
FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Good Afternoon L~b_li_6) __ --, 

Per your request, I am writing to you in order to again ask you to narrow the 
scope of your FOIA request (2D13-FEFO-DD816) to the Federal Emergency 
Management Agency following our telephone conversation this afternoon . The 
agency component tasked with providing the responsive documents to you r 
request has contacted this office to express the voluminous nature of responsIve 
records being sought. Therefore, you are being asked to cite specifica lly the best 
way you can the documents you desire in order that these records may be 
retrieved with more immediate accuracy. 

We apologize for any inconvenience, but simply wish to express our need of your 
cooperation in order to proceed with a more successful search. 

T/lank You, 

Christopher R. Hawkins, Management Analyst 

Records Managemel1t Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) B02-245B 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
18 Sep 2013 17:28:07 +0000 
~b)(6) ~gmail.com 
Disclosure-Unit-T eamB;Jankowski, Roman; Hawkins, Christopher 
FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Good Afternoon ~[(il:::1i'''-) __ ~ 

Per your request, I am writing to you in order to again ask you to narrow the 
scope of your FOIA request (2D13-FEFO-DD816) to the Federal Emergency 
Management Agency following our telephone conversation this afternoon . The 
agency component tasked with providing the responsive documents to you r 
request has contacted this office to express the voluminous nature of responsIve 
records being sought. Therefore, you are being asked to cite specifically the best 
way you can the documents you desire in order that these records may be 
retrieved with more immediate accuracy. 

We apologize for any inconvenience, but simply wish to express our need of your 
cooperation in order to proceed with a more successful search. 

T/lank You, 

Christopher R. Hawkins, Management Analyst 

Records Managemel1t Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) B02-245B 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hawkins, Christopher 
28 Oct 2013 15:01:34 +0000 
Robinson, Jennifer 
Disclosure-Unit-TeamS; Hawkins, Christopher;Jankowski, Roma n 
FOIA 2013-FEFO-00816 --Follow Up to Telephone Call October 28, 2013 
@ 

Good Morning Jennifer. 

Here is the needed information (contained within the above attachments) to 
process FOIA 2013-FEFO-00816 per our telephone conversation earlier this 
morning. 

Thanks 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

BB: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hawkins, Christopher 
6 Sep 2013 19:38:15 +0000 
Robinson, Jennifer 
Disclosure-Unit-TeamS; Lymus, Stacey;Hawkins, Christopher 
FOIA Case 2013-FEFO-00816 New Task 
@ 

Request for Documents for Request # '2013-FEFO-00816'. Due date: September 
13, 2013. 

Good Afternoon Jennifer, 

Attached is a new FOIA task for 2013-FEFO-00816. 

Please review and provide a response, which includes any responsive documents 
and the signed/completed Suspense Tracker and Fee Schedule (aka Cost Sheet), 
no later than COB September 13, 2013. 

Please return all completed documents (whether responsive records are found or 
not) to the FEMA FOIA Disclosure Branch (1800 S. Bell Street, Mail Stop 3005, 
Arlington, Virginia) or FEMA-FOIA@fema.dhs.gov <mailto:FEMA
FOIA@fema.dhs.gov> . 

Please Note: If your component does not maintain responsive records regarding 
this FOIA request, please advise us immediately. In addition, please advise us if 
there are any additional FEMA components you believe maintains additional 
records responsive to this request. 

If you have any questions or concerns, please don't hesitate to contact the FOIA 
Disclosure Bran 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
24 Sep 2013 20:58:43 +0000 
OCIO ExecSec 
Disclosure-Unit-T eamB;Jankowski, Roman; Hawkins, Christopher 
FOIA Case 2013-FEFO-00816 

Good Afternoon All Concerned, 

The FEMA FOIA Disclosure Branch has just tasked case 2013-FEFO-00816 to your 
program office. If you should have any concerns or problems providing the 
responsive documents for this case, please contact Team Lead, Roman Jankowski 
immediately by emai l or phone at (202) 716-8977. 

Thanks you for your cooperation, 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

ss: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
24 Sep 2013 20:58:43 +0000 
OCIO ExecSec 
Disclosure-Unit-T eamB;Jankowski, Roman; Hawkins, Christopher 
FOIA Case 2013-FEFO-00816 

Good Afternoon All Concerned, 

The FEMA FOIA Disclosure Branch has just tasked case 2013-FEFO-00816 to your 
program office. If you should have any concerns or problems providing the 
responsive documents for this case, please contact Team Lead, Roman Jankowski 
immediately by emai l or phone at (202) 716-8977. 

Thanks you for your cooperation, 

Christopher R. Hawkins, Management Analyst 

Records Management Division, Disclosure Branch 

DHS/FEMA/MS/OCAO 

Email: Christopher.hawkins@dhs.fema.gov 

Office: (202)-646-3250 

ss: (202) 802-2458 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Chris, 

Cook, Connie 
26 Sep 2013 18:15:24 +0000 
Hawkins, Christopher 
Disclosure-Unit-TeamS 
Follow-up: RE: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 
@ 

Please note the modified version of the request (attached), if you had not already. 

Thanks. 

Connie 

Connie R. Cook 

Sr. Analyst, Disclosure Branch (fOIA) 

Department of Homeland Security 

Federal Emergency Management Agency 

Mission Support Bureau 

Records Management Division 

(202) 212-5283 Desk 

(202) 294-2319 Blackberry 

connie.cook@dhs.gov 

from: Hawkins, Christopher 
Sent: Wednesday, September 25,20132:52 PM 
To: Cook, Connie 
Cc: Jankowski, Roman; Disclosure-Unit-TeamB 
Subject: FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 



Hello Connie, 

I'm just checking to see if the requester was acknowledged. 

From: Hawkins, Christopher 
Sent: Tuesday, September 24,20135:16 PM 
To: Cook, Connie 
Cc: Jankowski, Roman; Hawkins, Christopher; Disciosure-Unit-TeamB 
Subject: FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

We're currently still processing the request. We have tasked another 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
24 Sep 2013 21:15:37 +0000 
Cook, Connie 
Jankowski, Roman;Hawkins, Christopher;Disdosure-Unit-TeamB 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

We 're currently still processing the request. We have tasked another component 
(OCIO) with this request. We have provided that component with a fee schedule 
that will have to be completed. We will let the requester know the results of the 
fee schedule upon its completion and return . 

From: Hawkins, Christopher 
Sent: Tuesday, September 24, 2013 4:24 PM 
To : Cook, Connie 
Cc : Disclosure-Unit-TeamB; Hawkins, Christopher 
Subject: FW: FEMA FOIA 2013-FEFO-00816 NarroWin.g the Scope 

Hello Connie, 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From : Ilb)f6) l [mailto ~(b)16) !@gmail.comj 
Sent; Tuesday, September 24, 2013 3 :43 PM 
To: Hawkins, Christopher 
Subject: Re : FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Christopher, 

I will not be further narrowing this request . This request has 'already been 
narrowed. I have assessed this situation and this request is perfectly reasonable. 
Should this request be rejected, I will appeal , 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
24 Sep 2013 21:15:37 +0000 
Cook, Connie 
Jankowski, Roman;Hawkins, Christopher;Disdosure-Unit-TeamB 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

We 're currently still processing the request. We have tasked another component 
(OCIO) with this request. We have provided that component with a fee schedule 
that will have to be completed. We will let the requester know the results of the 
fee schedule upon its completion and return . 

From: Hawkins, Christopher 
Sent: Tuesday, September 24, 2013 4:24 PM 
To : Cook, Connie 
Cc : Disclosure-Unit-TeamB; Hawkins, Christopher 
Subject: FW: FEMA FOIA 2013-FEFO-00816 NarroWin.g the Scope 

Hello Connie, 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From :FJI6) l[maiito fOl1e) I@gmail.comj 
Sent; Tuesday, September 24, 2Q13 3 :43 PM 
To: Hawkins, Christopher 
Subject: Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Christopher, 

I will not be further narrowing this request . This request has 'already been 
narrowed. I have assessed this situation and this request is perfectly reasonable. 
Should this request be rejected, I will appeal , 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Connie, 

Hawkins, Christopher 
24 Sep 2013 20:23:32 +0000 
Cook, Connie 
Disclosure-Unit-T eamB; Hawkins, Christopher 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From: !(b itS} I [mailto * bX6) !@gmaiLCOm] 
Sent: Tuesday, September 24, 201 3:43 PM 
To : Hawkins, Christopher 
Subject: Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Christopher, 

I will not be further narrowing this request. This request has already been 
narrowed. I have assessed this situation and this request is perfectly reasonable. 
Should this request be rejected, I will appeal, and-- if necessary-- I will 
commence litigation against FEMA for failure to comply with a lawful and 
reasonable FOIA request. 

Please provide me with an estimate for this request's processing time. Also, t 
expect that you will acknowledge receipt of this response in writing. 

Sincerely, 

On Wed, Sep 18, 2013 at 11:28 AM I Hawkins, Christopher 
<Christopher.Hawkins@fema.dhs .gov> wrote: 

Good Afternoon Lr'_ll_6) __ ---' 

Per your request, I am writing to you in order to 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Connie, 

Hawkins, Christopher 
24 Sep 2013 20:23:32 +0000 
Cook, Connie 
Disclosure-Unit-T eamB; Hawkins, Christopher 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

PLEASE acknowledge this requester as soon as possible. Thanks. 

From :KtJ)l6) ][mailto :Kb)(6) l@gmaiLcom] 
Sent: Tuesday, September 24,20133:43 PM 
To : Hawkins, Christopher 
Subject: Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Christopher, 

I will not be further narrowing this request. This request has already been 
narrowed. I have assessed this situation and this request is perfectly reasonable. 
Should this request be rejected, I will appeal, and-- if necessary-- I will 
commence litigation against FEMA for failure to comply with a lawful and 
reasonable FOIA request. 

Please provide me with an estimate for this request's processing time. Also, t 
expect that you will acknowledge receipt of this response in writing. 

Sincerely, 

On Wed, Sep 18, 2013 at 11:28 AM I Hawkins, Christopher 
<Christopher.Hawkins@fema.dhs .gov> wrote: 

Good Afternoon"l(b"Iffi"I __ --' 

Per your request, I am writing to you in order to 



From: 
Sent: 
To: 
Cc: 
Subject: 

Hawkins, Christopher 
19 Sep 2013 19:50:10 +0000 
Oisclosure-Unit-T eamS 
Jankowski, Roman 
FW: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

From: ~)ffi) I [mailto:I{b)(61 @gmaiLcomj 
Sent: Thursday, September 19, 2013 3:47 PM 
To: Hawkins, Christopher 
Subject: Re: FEMA FOIA 2013-FEFO-00816 Narrowing the Scope 

Christopher, 

t will get back with you on this next week (the week of September 23) , 

Thanks, 

On Wed, Sep 18, 2013 at 11:28 AM, Hawkins, Christopher 
<Christopher.Hawkins@fema ,dhs.gov> wrote: 

Good Afternoon ,-~tJ-,,){6-,-) __ -, 

Per your request, I am writing to you in order to again ask you to narrow the 
scope of your FOIA request (2013-FEFO-00816) to the Federal Emergency 
Management Agency following our telephone conversation this afternoon. The 
agency component tasked with providing the responsive documents to your 
request has contacted this office to express the voluminous nature of responsi ve 
records being sought. Therefore, you are being asked to cite specifically the best 
way you can the documents you desire in order that these records may be 
retrieved with mor 




