
UNCLASSIFIED U.S. Department of State Case No. F·2016·07895 Doc No. C06179775 Date: 12/01/2017 

From: H 

Sent: 1/2112012 12:14:49 AM +00:00 

To: 'monica. hanley 

cc: Huma Abedin <Huma@clintonemail.com>; Justin 

Subject: Re: My berry 

Could I just need a new battery? 

..... Original Message ..... ,------____ _ 
From: Monica Hanley [mailto! 

'--------

Sent: Friday, January 20, 2012 06:57 PM 
To: H 
Cc: Huma Abedin; Justin Cooper 
Subject: Re: My berry 

[RELEASE IN PART BSj 

86 

Yes, we were talking about this earlier in the week, Will work with Justin on getting you a new berry early next week and on 
keeping your contacts and photos and as many emails as we can, 

On 1/20/12, H <HDR22@clintonemail.com> wrote: 
> Keeps frizzing out by the screen turning white and after taking out the 
> battery and then, after reinserting it, the screen stays white, The only way 
> it gets fixed is if I can charge it for awhile, 
> 
> So, I probably need a new berry but I want to be sure I preserve all that I 
> have on this one: address book, memos, photos, etc, So what do I do? 
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Message Headers: 

PR RIM PAGER TX FLAG: - - --
PR_RIM_MSG _REF JD: 
PR_RIM_MSG }OLDERJD: 
PR_RIM_DELETED _BY_DEVICE: 
PR_RIM_MSG_ON_DEVICEJJ: 
PR_RIM_MSG_STATUS: 
PR_RIMJNTERNET_MESSAGEJD: 

From: H 
To: 
CC: Huma Abedin <Huma@clintonemail.com>, Justin Cooper 

~ ~ 
Date: Fri, 20 Jan 2012 19:14:49 ·0500 
Subject: Re: My berry 
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