
     DEPARTMENT OF HOMELAND SECURITY
UNITED STATES SECRET SERVICE

WASHINGTON, D.C. 20223
Freedom of Information Act Program
Communications Center
245 Murray Lane, S.W., Building T-5, Mail Stop 8205
Washington, D.C. 20223

Date: February 10, 2025

John Greenewald
27305 West Live Oak Road, Suite 1203 
Castaic, CA 91384
Email: John@greenewald.com

File Number: 20240012   

Dear Requester: 

This is the final response to your Freedom of Information Act (FOIA) request, originally received 
by the United States Secret Service (Secret Service) on October 5, 2023, for information pertaining 
to a copy of records (which includes videos/photos), electronic or otherwise, pertaining 
“Commander” – the dog who lives in the White House, including, but do not limit to, all memos, 
letters, reports, photographs, videos, and emails pertaining to “Commander” and the biting 
incidents.

After a detailed review of all potentially responsive records, 222 pages were released and 0 pages 
were withheld in their entirety.  After considering the "Foreseeable Harm" standard, outlined in 
Title 5 U.S.C § 552(a)(8)(A)(i) and Department of Justice guidance, exemptions under FOIA 
Statute Title 5 U.S.C. § 552, and/or the PA Statute Title 5 U.S.C. § 552a, have been applied where 
deemed appropriate.

Enclosed are the documents responsive to your request, as well as a document that explains the 
exemptions in more detail.  Withheld information is pursuant to the exemptions marked below.

Section 552 (FOIA)

(b) (1)  (b) (2)         (b) (3)  Statute:     
(b) (4)  (b) (5)         (b) (6) (b) (7) (A) (b) (7) (B)
(b) (7) (C)  (b) (7) (D) (b) (7) (E) (b) (7) (F) (b) (8)

Please be advised, in the processing of this FOIA request, no fees are being assessed.      



If you deem our decision an adverse determination, you may exercise your appeal rights.  Should 
you wish to file an administrative appeal, your appeal should be made in writing and received 
within ninety (90) days of the date of this letter, by writing to:  Freedom of Information Appeal, 
Deputy Director, U.S. Secret Service, Communications Center, 245 Murray Lane, S.W., Building 
T-5, Washington, D.C. 20223.  If you choose to file an administrative appeal, please explain the 
basis of your appeal and reference the case number listed above.

Additionally, you have the right to seek dispute resolution services from the Office of 
Government Information Services (OGIS) which mediates disputes between FOIA requesters 
and Federal agencies as a non-exclusive alternative to litigation.  Please note that contacting the 
Secret Service’s FOIA Program and/or OGIS is not an alternative to filing an administrative 
appeal and does not stop the 90-day appeal clock.  You may contact OGIS at: Office of 
Government Information Services, National Archives and Records Administration, 8601 Adelphi 
Road-OGIS, College Park, Maryland 20740-6001.  You may also reach OGIS via e-mail at 
ogis@nara.gov, telephone at 202-741-5770/toll free at (877) 684-6448, or facsimile at (202) 741-
5769.

If you need any further assistance, or would like to discuss any aspect of your request, please 
contact our FOIA Public Liaison Kevin Tyrrell, at (202) 220-1819.  Alternatively, you may send an 
email to foia@usss.dhs.gov.  

FOIA File No. 20240012 is assigned to your request.  Please refer to this file number in all future 
communication with this office.

Sincerely,  
 

 
Kevin L. Tyrrell
Freedom of Information Act Officer
Office of Intergovernmental and Legislative Affairs

Enclosure:
FOIA and Privacy Act Exemption List

mailto:ogis@nara.gov
mailto:foia@usss.dhs.gov


FREEDOM OF INFORMATION ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552

Provisions of the Freedom of Information Act do not apply to matters that are:
(b) (1) (A) specifically authorized under criteria established by an Executive Order to be kept Secret in the interest of national defense or foreign policy; 

and (B) are in fact properly classified pursuant to such Executive Order;

(b) (2)      related solely to the internal personnel rules and practices of any agency;

(b) (3) specifically exempted from disclosure by statute (other than section 552b of this title), if that statute: (A)(i) requires that the matters be withheld 
from the public in such a manner as to leave no discretion on the issue, or (ii) establishes particular criteria for withholding or refers to particular 
types of matters to be withheld; and (B) is enacted after the date of enactment of the OPEN FOIA Act of 2009;

(b) (4) trade secrets and commercial or financial information obtained from a person and is privileged or confidential;

(b) (5) inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation with the 
agency; provided that the deliberative process privilege shall not apply to records created 25 years or more before the date on which the records 
were requested; 

(b) (6) personnel files and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal privacy;

(b) (7) records or information compiled for law enforcement purposes, but only to the extent that the information:  (A) could reasonably be expected to 
interfere with enforcement proceedings; (B) would deprive a person of a right to a fair trial or an impartial adjudication; (C) could reasonably be 
expected to constitute an unwarranted invasion of personal privacy;  (D) could reasonably be expected to disclose the identity of a confidential 
source, including a State, local, foreign agency or authority, or any private institution that furnished information on a confidential basis, and/or 
when records/information compiled by a criminal law enforcement authority in the course of a criminal investigation, or by an agency conducting 
a lawful national security intelligence investigation, information furnished by a confidential source; (E) would disclose techniques and procedures 
for law enforcement investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such 
disclosure could reasonably be expected to risk circumvention of the law; (F) could reasonably be expected to endanger the life or physical safety 
of any individual;

(b) (8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for 
regulation or supervision of financial institutions; and 

(b) (9)      geological and geophysical information and data, including maps, concerning wells.

PRIVACY ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a

The provisions of the Privacy Act do not apply to:
(d) (5) material compiled in reasonable anticipation of a civil action or proceeding;

(j) (2) material reporting investigative efforts pertaining to enforcement of criminal law including efforts to prevent, control, or reduce crime or 
apprehend criminals;

(k)(1) material that is currently and properly classified pursuant to an Executive Order in the interest of national defense or foreign policy;

(k) (2) material compiled during investigations for law enforcement purposes (with certain exemptions);

(k) (3) material maintained in connection with providing protective services to the President of the United States or other individuals pursuant to section 
3056 of Title 18;

(k) (5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian employment, 
military service, Federal contracts, or for access to classified information, but only to the extent that the disclosure of such material would reveal 
the identity of the person who furnished information to the Government under an express promise that the identity of the source would be held in 
confidence, or prior to September 27, 1975, under an implied promise that the identity of the source would be held in confidence; and 

(k) (6) testing or examination material used solely to determine individual qualifications for appointment or promotion in the Federal service-the 
disclosure of which would compromise the objectivity or fairness of the testing or examination process.



The Black Vault
The Black Vault is the largest online Freedom of Information Act (FOIA)
document clearinghouse in the world.  The research efforts here are
responsible for the declassification of hundreds of thousands of pages

released by the U.S. Government & Military.

Discover the Truth at: http://www.theblackvault.com

This document is made available through the declassification efforts 
and research of John Greenewald, Jr., creator of: 

http://www.theblackvault.com


6. LOCATION WHERE LOSS/DAMAGE OCCURRED 

The White House 

(b)(6); (b)(7)(C) GS-13, Special Agent 

2. CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code) 

PPD 

1. NAME. GRADE. AND TITLE OF CLAIMANT 

4. AMOUNT OF CLAIM 

$635.99 

5. DATE OF LOSS/DAMAGE 

9/12/23 

3. ADDRESS OF CLAIMANT (street. city. state. zip code) 

(b)(6); (b)(7)(C) 

11.NAME AND ADDRESS OF PRIVATE INSURER 8. WAS PROPERTY PRIVATELY INSURED? 

EYES ❑ NO 

9.WAS INSURER NOTIFIED OF LOSS? 

EYES 7 NO 
10.WAS REIMBURSEMENT RECEIVED? 

7 YES 7 NO (If YES, how much $ 

13. WAS THERE A POLICE INVESTIGATION? 

7 YES 7 NO (If YES, attach a copy of the report) 

12.WERE POLICE NOTIFIED? 

EYES 7 NO 

15 WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

7 YES 7 NO (if YES, how much $ 

14. WAS CLAIM MADE AGAINST SHIPPER? 

7 YES ❑ NO 

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
United States Secret Service DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

7. DESCRIPTION OF PROPERTY 

Hickey Freeman Suit (Blue) 
a. ITEMIZED LIST b. ORIGINAL COST/DATE OF PURCHASE c. REPLACEMENT COST (need 2 

estimates/receipts if over $100) 
d. REPAIR COST (need 2 estimates if 

over $100) 

Hickey Freeman Suit (Blue) 9/15/22 $635.99 N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

16.BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat 
was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and requirements of my 
position. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 
17. IF CLAIMANT IS NOT OWNER. 

STATE RELATIONSHIP 
18.SIGNATURE OF CLAIMANT   19.DATE  

 (b)(6); (b)(7)(C)    09/14/2023 
              

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE IN HIS/HER POSSESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND 
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOLE, OR IN PART, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT. 

20. SIGNATURE OF APPROVING OFFICIAL 21. TITLE 22. DATE 
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INSTRUCTIONS 

1. Enter your name, grade and title. 
2. Enter your current post of duty and telephone number. 
3. Enter your address. 
4. Enter the amount of the claim. 
5. Enter the date the loss or damage occurred. 
6. Enter the location where the loss or damage occurred. 
7. Description of property (this block has 4 parts). 

A. Enter the description of the item that was lost or damaged. 
B. Enter the original cost of the item. 
C. Enter the amount it will cost to replace or repair the item. You must attach two receipts or estimates from a 

disinterested party if the cost of the item exceeds $100.00. A purchase receipt for the current cost can be 
substituted for one estimate. Only one receipt or estimate is required for claims under $100.00. 

D. Enter the amount it will cost to repair the item. You must attach two estimates/receipts/statements from a 
disinterested party if the cost of the item exceeds $100.00. Only one estimate/receipt/statement is required 
for claims under $100.00. 

8. Enter YES or NO if your property was privately insured. 
9. Enter YES or NO if your insurance company was notified of the loss. 

10. Enter YES or NO if reimbursement was received from your insurance company. Indicate the dollar amount in 
the space provided. All payments received from your insurance company will be deducted from your claim. 
Attach copies of all correspondence from your insurance company. 

11. Enter the name and address of your insurance company. 
12. Enter YES or NO if the police were notified. 
13. Enter YES or NO if there was a police investigation. You must attach a copy of the police report if there was an 

investigation. 
14. Enter YES or NO if there was a claim made against a shipper. 
15. Enter YES or NO if reimbursement was received from the shipper. Indicate the dollar amount in the space 

provided. Attach copies of correspondence from the shipper. 
16. Give a brief description of the circumstances causing the loss or damage. 
17. State the relationship to the claimant if the claimant is not the owner. 
18. Enter your signature. 
19. Enter the date. 
20. The employee's approving official must sign. 
21. Approving Official's title. 
22. Enter the date (Approving Official). 

CHECKLIST 

DO YOU HAVE THE FOLLOWING ATTACHED TO THIS FORM? 

1. One of the following: 
A. Two receipts/estimates for claims exceeding $100.00 
B. One receipt/estimate for claims under $100.00 

2. A memorandum if the item has been destroyed 
3. If item is unrepairable and over $100.00, two statements are needed from a disinterested party saying that item 

cannot be repaired. If under $100.00, only one statement is needed. 
4. If the answer to Questions 10. 13, or 15 was YES, attach the following: 

A. Copies of correspondence from your insurance company 
B. Copy of the police report 
C. Copies of correspondence from the shipper 

5. Remember to sign and date your claim 

SSF 3361 (Rev. 8/2011) Page 2 of 2 



Name Date Division Location (Incident) Location (Body) Treatment (Received) 

SA 10.2.22 PPD West Colonnade Left Arm Yes - WHMU 

Ofc. 10.5.22 UDS (ERT) South Grounds (East Hill) Left Hand No 

Sgt. 10.27.22 UDW 

 

Left Forearm No 

Ofc. 11.3.22 UDW 

 

Right Arm / Right Quad Yes - WHMU / 

Ofc 11.10.22 UDW 

 

Thigh Yes - WHMU 

SA 11.22.22 PPD Nantucket, MA Left Arm / Shoulder No 

SA 12.11.22 PPD South Grounds Left Arm / Right Hand Yes - WHMU 

Ofc. 12.16.22 UDW Palm Room Left Forearm Yes - WHMU 

Ofc. 12.23.22 UDW 

 

Left Forearm No 

TSI 1.02.23 TSD Wilmington, DE Right Lower Back No 

Lt. 1.19.23 UDS (ERT) East Triangle Right Wrist No 

SA 1.26.23 PPD Camp David Right Forearm No _ 
SA 2.6.23 PPD Rose Garden Right Elbow Yes - WHMU 

ASA IC 2.18.23 PPD Kennedy Garden Upper Arm No 

SA 3.19.23 PPD Wilmington, DE Left Elbow No 

SA 4.10.23 PPD Bookseller's Lobby Right Arm No 

Ofc. 4.13.23 UDW Kennedy Garden Left Forearm Yes - WHMU / 

SA 4.25.23 PPD 2nd Floor Elev. Landing Waist No 

Ofc Tech. 5.28.23 UDS (ERT) South Grounds (South Roach, Magazine Pouch No 

 

6.11.23 PPD Cabana Left Chest Yes - WHMU 

ATSAIC 6.11.23 PPD Dip. Reception Room Right Hand Yes - WHMU 

SA 6.15.23 SOD (CAT) Kennedy Garden Left Arm Yes - WHMU 

SA 7.29.23 PPD Rehoboth Beach residence Forearm / elbow Yes - WHMU 

         

- 

 

- 

USSS-0001 



From: (PPD)  
To: (PPD)  
Subject: 09/12/23 
Date: Tuesday, September 12, 2023 9:22:00 PM 

POTUS took Commander (on a leash) to the Kennedy Garden this evening for a walk. While POTUS 

and Commander were in the Kennedy Garden I was standing half way from the Book-Sellers and the 

Family Theater. POTUS opened the Book-Seller door and said . As I started to walk 

toward him to see if he needed help, Commander ran through his legs and bit my left arm through 

the front of my jacket. I pulled my arm away and yelled no. POTUS Commander. 

POTUS then . I obliged and 

Commander let me pet him. When turning to close the door, Commander jumped again and bit my 

left arm for the second time. POTUS Commander and attached the leash to him. My 

suit coat has 3 holes, 1 being all the way through. No skin was broken. 

USSS-0002 



From: (PPD1 
To: DARRYL VOLPICELLI (PPD)• (PPD)• (PPD) 
Subject: Fwd: 09/12/23 
Date: Tuesday, September 12, 2023 9:46:50 PM 

Good evening. 

Please see the attached write up from SA regarding the Commander incident 
tonight. Please feel free to contact me with any questions. 

POTUS took Commander (on a leash) to the Kennedy Garden this evening for a walk. While POTUS 

and Commander were in the Kennedy Garden I was standing half way from the Book-Sellers and the 

Family Theater. POTUS opened the Book-Seller door and said . As I started to walk 

toward him to see if he needed help, Commander ran through his legs and bit my left arm through 

the front of my jacket. I pulled my arm away and yelled no. POTUS also yelled no Commander. 

POTUS then . I obliged and 

Commander let me pet him. When turning to close the door, Commander jumped again and bit my 

left arm for the second time. POTUS again yelled at Commander and attached the leash to him. My 

suit coat has 3 holes, 1 being all the way through. No skin was broken. 

USSS-0003 



From: (PPE))  
To: (PPD)  
Cc: (PPD)  
Subject: 09/12/2023 
Date: Thursday, September 14, 2023 5:31:07 PM 
Attachments: 3361 09-12-23. ptlf 

Similar .png. n pdf  
Similar 1.ona.odf 
2023-09-14 15-56.odf 
ljpg 
1.jpg, 

Sir, 

Please see attached. Let me know if you need anything else. 

Best, 

SPECIAL AGENT I UNITED STATES SECRET SERVICE 

PRESIDENTIAL PROTECTIVE DIVISION - SHIFT ■ 

USSS.DI IS.GOV 

USSS-0004 



3. ADDRESS OF CLAIMANT (street. c.ty, state. zip code) 4, AMOUNT OF CLAIM 

1. NAME GRADE. AND TITLE OF CLAIMANT 

. GS-13, Special Agent 

2. CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code) 

PPD 

$635.99 

6. LOCATION WHERE LOSS/DAMAGE OCCURRED 

The White House 

5. DATE OF LOSS/DAMAGE 

9/12/23 

8.WAS PROPERTY PRIVATELY INSURED? 11.NAME AND ADDRESS OF PRIVATE INSURER 

nYES 7 NO 

9.WAS INSURER NOTIFED OF LOSS" 

YES pi  NO 
10.WAS REIMBURSEMENT RECEIVED? 

7 YES 7 NO (If YES, how much $  

13. WAS THERE A POLICE INVESTIGATION? 

7 YES 7 NO (If YES, attach a copy of the report) 
12.WERE POLK:E NOTIFIED';' 

EYES 7 NO 

ib. WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

YES 7 NO (if YES, how much $  

14. WAS CLAIM MADE AGAINST SHIPPER? 

n YES 1- 1  NO 

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
United States Secret Service DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL. 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL. CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

7. DESCRIPTION OF PROPERTY 

Hickey Freeman Suit (Blue) 
a. ITEMIZED LIST b. ORIGINAL COST/DATE OF PURCHASE c. REPLACEMENT COST (need 2 

estimates/receipts 4 over $100) 
d. REPAIR COST (need 2 estimates 4 

over 5100) 

Hickey Freeman Suit (Blue) 9/15/22 $635.99 N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER 5100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

16. BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat 
was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and requirements of my 

position. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10.000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C, 286 287,1001) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME. ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

17, IF CLAIMANT IS NOT OWNER. 
STATE RELATIONSHIP 

09/14/2023 

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE IN HIS/HER POSSESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED. AND 
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOLE, OR IN PART, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT. 

20. SIGNATURE OF APPROVING OFFICIAL 21. TITLE 22. DATE 
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INSTRUCTIONS 

1. Enter your name, grade and title. 
2. Enter your current post of duty and telephone number. 
3. Enter your address. 
4. Enter the amount of the claim. 
5. Enter the date the loss or damage occurred. 
6. Enter the location where the loss or damage occurred. 
7. Description of property (this block has 4 parts). 

A. Enter the description of the item that was lost or damaged. 
B. Enter the original cost of the item. 
C. Enter the amount it will cost to replace or repair the item. You must attach two receipts or estimates from a 

disinterested party if the cost of the item exceeds $100.00. A purchase receipt for the current cost can be 
substituted for one estimate. Only one receipt or estimate is required for claims under $100.00. 

D. Enter the amount it will cost to repair the item. You must attach two estimates/receipts/statements from a 
disinterested party if the cost of the item exceeds $100.00. Only one estimate/receipt/statement is required 
for claims under $100.00. 

8. Enter YES or NO if your property was privately insured. 
9. Enter YES or NO if your insurance company was notified of the loss. 

10. Enter YES or NO if reimbursement was received from your insurance company. Indicate the dollar amount in 
the space provided. All payments received from your insurance company will be deducted from your claim. 
Attach copies of all correspondence from your insurance company. 

11. Enter the name and address of your insurance company. 
12. Enter YES or NO if the police were notified. 
13. Enter YES or NO if there was a police investigation. You must attach a copy of the police report if there was an 

investigation. 
14. Enter YES or NO if there was a claim made against a shipper. 
15. Enter YES or NO if reimbursement was received from the shipper. Indicate the dollar amount in the space 

provided. Attach copies of correspondence from the shipper. 
16. Give a brief description of the circumstances causing the loss or damage. 
17. State the relationship to the claimant if the claimant is not the owner. 
18. Enter your signature. 
19. Enter the date. 
20. The employee's approving official must sign. 
21. Approving Official's title. 
22. Enter the date (Approving Official). 

CHECKLIST 

DO YOU HAVE THE FOLLOWING ATTACHED TO THIS FORM? 

1. One of the following: 
A. Two receipts/estimates for claims exceeding $100.00 
B. One receipt/estimate for claims under $100.00 

2. A memorandum if the item has been destroyed 
3. If item is unrepairable and over $100.00, two statements are needed from a disinterested party saying that item 

cannot be repaired. If under $100.00, only one statement is needed. 
4. If the answer to Questions 10, 13, or 15 was YES, attach the following: 

A. Copies of correspondence from your insurance company 
B. Copy of the police report 
C. Copies of correspondence from the shipper 

5. Remember to sign and date your claim 

SSF 3361 (Rev. 8/2011) Page 2 of 2 
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TUE 

THU 09/14/2023 03:04 PM 'Clerk. 

Jacke
E  A

-Only )/1 
UR 

T0TAL 1 PIECES 

alb  A  lig  

5521 Merchants View Square 
Haymarket, VA 20169 (703 754-0875 

DIJUE Atollit.O41. FAJTAJFICE 

Store hours 
M-F:7 AM - 7 PM Ready 5 PM SAT:8 AM - 6 PM TUE OU/19/2023 closed 

THANK YOU FOR YOUR BUSLNESS ...... 3t responsible for items left over 30days 
CUSTOMER COPY 

LISSS-M09 
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From: (PPE))  
To: (PPD)  
Cc: (PPD)  
Subject: 05/12/2021 
Date: Thursday, September 14, 2023 5:31:12 PM 
Attachments: 2021-05-27 18-40 suit2.pdf 

2021-06-05 09-02.pdf  
3361 5-20-21.Pdf  
Rober a •o Indigo Classic Fit Carmel Suit S645CRSF-01 - Spring 2016 Collection Suits and Sport Coats -

 

Custom and Ready-Made.pdf 
Southwick Suit - Super 120"s Tropical Worsted Wool - Tic Weave Navy - Men"s Clothing. Traditional Natural 
shouldered clothina. o.odf 
1.ipg 
2.ioq 
3. jog 
7-26-18.odf 
2021-05-25 10-42 suit.pdf 

Sir, 

Please see attached (from 2021). This should be everything needed. 

Thanks, 

SPECIAL AGENT I UNITED STATES SECRET SE 

PRESIDENTIAL PROTECTIVE DIVISION - SHIFT 

IISSS.DHS.GOV 

USSS-0012 



1. NAME, GRADE, AND TITLE OF CLAIMANT 2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code) 

PPD 
5. DATE OF LOSS/DAMAGE 

5/12/21 

4. AMOUNT OF CLAIM 

$943.60 

6. LOCATION WHERE LOSS/DAMAGE OCCURRED 

The White House 

3. ADDRESS OF CLAIMANT (street, city, state, zip code) 

1O) L))1 1L ) i )1L') 

11. NAME AND ADDRESS OF PRIVATE INSURER 55.WAS PROPERTY PRIVATELY INSURED? 

12 WERE POLICE NOTIFIED? n YES n NO 

13. WAS THERE A POLICE INVESTIGATION? n YES n NO (If YES, attach a copy of the report) 

14. WAS CLAIM MADE AGAINST SHIPPER? n YES n NO 

n YES n NO 

56.WAS INSURER NOTIFIED OF LOSS? n YES nNO 

10 WAS REIMBURSEMENT RECEIVED? n YES n NO (If YES, how much $ 

15. WAS REIMBURSEMENT RECEIVED FROM SHIPPER? n YES n NO (if YES, how much $ 

57.DATE 58. IF CLAIMANT IS NOT OWNER, 
STATE RELATIONSHIP 

59.SIGNATURE OF CLAI 

05/20/2021 

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
United States Secret Service DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

7.DESCRIPTION OF PROPERTY 

Robert Talbott Suit (Blue) 
a. ITEMIZED LIST b. ORIGINAL COST/DATE OF PURCHASE c. REPLACEMENT COST (need 2 

estimates/receipts if over $100) 
d. REPAIR COST (need 2 estimates if 

over $100) 

Robert Talbott Suit (Blue) 7/26/18 $943.60 N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

16.BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat 
was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and requirements of my 
position. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY. ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE IN HIS/HE BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND 
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOLE, OR IN PART, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT. 

17. SIGNATURE OF APPROVING OFFICIAL 

 

18.TITLE 

 

19.DATE 

     
SSF 3361 (Rev. 8/2011) Page 1 of 2 

USSS-0013 



INSTRUCTIONS 

1. Enter your name, grade and title. 
2. Enter your current post of duty and telephone number. 
3. Enter your address. 
4. Enter the amount of the claim. 
5. Enter the date the loss or damage occurred. 
6. Enter the location where the loss or damage occurred. 
7. Description of property (this block has 4 parts). 

A. Enter the description of the item that was lost or damaged. 
B. Enter the original cost of the item. 
C. Enter the amount it will cost to replace or repair the item. You must attach two receipts or estimates from a 

disinterested party if the cost of the item exceeds $100.00. A purchase receipt for the current cost can be 
substituted for one estimate. Only one receipt or estimate is required for claims under $100.00. 

D. Enter the amount it will cost to repair the item. You must attach two estimates/receipts/statements from a 
disinterested party if the cost of the item exceeds $100.00. Only one estimate/receipt/statement is required 
for claims under $100.00. 

8. Enter YES or NO if your property was privately insured. 
9. Enter YES or NO if your insurance company was notified of the loss. 

10. Enter YES or NO if reimbursement was received from your insurance company. Indicate the dollar amount in 
the space provided. All payments received from your insurance company will be deducted from your claim. 
Attach copies of all correspondence from your insurance company. 

11. Enter the name and address of your insurance company. 
12. Enter YES or NO if the police were notified. 
13. Enter YES or NO if there was a police investigation. You must attach a copy of the police report if there was an 

investigation. 
14. Enter YES or NO if there was a claim made against a shipper. 
15. Enter YES or NO if reimbursement was received from the shipper. Indicate the dollar amount in the space 

provided. Attach copies of correspondence from the shipper. 
16. Give a brief description of the circumstances causing the loss or damage. 
17. State the relationship to the claimant if the claimant is not the owner. 
18. Enter your signature. 
19. Enter the date. 
20. The employee's approving official must sign. 
21. Approving Official's title. 
22. Enter the date (Approving Official). 

CHECKLIST 

DO YOU HAVE THE FOLLOWING ATTACHED TO THIS FORM? 

1. One of the following: 
A. Two receipts/estimates for claims exceeding $100.00 
B. One receipt/estimate for claims under $100.00 

2. A memorandum if the item has been destroyed 
3. If item is unrepairable and over $100.00, two statements are needed from a disinterested party saying that item 

cannot be repaired. If under $100.00, only one statement is needed. 
4. If the answer to Questions 10, 13, or 15 was YES, attach the following: 

A. Copies of correspondence from your insurance company 
B. Copy of the police report 
C. Copies of correspondence from the shipper 

5. Remember to sign and date your claim 

SSF 3361 (Rev. 8/2011) Page 2 of 2 
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5521 Merchants View Square 

IOU 05/13/2021 12:28 PM ClerkIIIIIII 

TUE ?Wild Olti 
1 Bey. Jacket 7.90 
Patch 70.00 

IOTAL 1 PIECES 
SUBTOTAL $ 77.90 
ESC $ 0.10 

DUE AMOUNT 78.. 1)0 

Store hours 
M-F:7 AM - 7 PM Beady 5 PM 
SAT:8 AM - 6 PM 111E 06/15/2021 
SUN:11 AM - 5 PM 

 THANK YOU FOR YOUR BUSINESS  
Not responsible tor item3 lift over 30days 

CUSTOMER COPY 
USSSM15 



From: @gmail.com> 

Date: May 27, 2021 at 1:18:15 PM EDT 

To: 

@gmail.com> 

) (O), (V) (/ )1l_f 

(b) (7)(( 

Subject: Re: 

(b) (6), (b) (7)(C) 

Everything is well, thank you! 

Yes, I would definitely need to patch your suit in order 

to properly cover up/repair the holes. 

Hope all else is well! 

Thank ou 



F 

On Jun 5, 2021, at 3:03 Al 
s/ k"1 / 3  V-1 / ki 

(b) (6) (b) (7)(C) 

@gmail.com> wrote: 

Patching the suit will not be adequate and will be very 

difficult to match the original color. Even then, the 

patch will not look seamless. The only real solution is 

to replace the suit. 

Thank you and please let me know if you have any 

questions. 

(b) (6), (b) (7)(C) 

85 r_d)  (6), (b) (7)(C 

;) (6), (b) (7)(C) 

Ihr) (6), (b) t7)(C) 
)) (6) (b) (7)(C 

San Diego, 

USSS-0017 



PayPal 

Wardrobe Consultation Measure Yourself Measure Your Shirt 

SAM'S TAILORING 
Fine Mna's Clothinc 

 

Login 
 

Family owned clothing and tailoring stores since 1950 

gig Easy Returns 

Fnie Hemming 

Free Shipping* 

Earn Instant Customer Rewards 
$50 Off INSTANTLY # $100 Off INSTANTLY 

taW On Orders over $250 4101  On Orders over $500 

Receive Reward Codes during  Checkout or click here  

SALE UP TO 65% OFF 
Home Robert Talbott Custom Suits and Sportcoats 

Indigo Classic Fit Carmel Suit 

it 

O View Larger Image 

M E-mail this  product to a friend 

Indigo Classic Fit Carmel Suit 

Designer: Robert Talbott 

SKU: S645CRSF-01 

• Color indigo Carmel suit 

• Cielo and orchid windowpane check design 

• Soft shoulder 

• Notch lapel 

• Two buttons front closure 

• One chest pocket 

• Two lower flap pockets 

• Side vents 

• 3/8 lined 

• The Laguna trouser is plain front with slanted pockets and 

3/8 inch belt loops 

• 100% Super 130's Wool 

• Classic fit 

• Dry clean only 

• Made in Canada 

Price: $1,398.00 

Size 

Stature Long 

Are you ordering the correct size? View our sizing  chart 

Quantity: r  1 

Add to Cart 

f 
  

 s+

 

  

Related Products: 

Vetiver Aldo Mens Cologne Grey Check Dress Shirt 

• t 

• 

Yellow Light Stripe Dress Blue and White Multistripe 
Shirt Dress Shirt 

Plaid Suit Custom Fit Dress Shirts  

Gabardine Black Pleated  
Trouser 

) 

11 
Grey End on End Stripe 

Dress Shirt  

Track Your Order I Contact Us / Store Locations  

If you do not see your item or size available, please contact us at 

(800) 494-3120  

     
SAFE SHOPPING 

Assured 
    

  
VISA 

      

 

9" 1" -t'°n  P r " PSC VEK 
aueraintio•d 
clw NM • • 

Gift Certificate On Sale 

Custom Alterations Refunds & Exchanges Shipping 

Site Map Privacy Policy 

Copyright (g) 2007 to Present • Sam's Tailoring • 18120 Brookhurst Ave. • 
Fountain Valley • CA • 92708 • 

Powered by AspDotNetStorefront. 



itt0 NELZ:r 
Since 1959 

Q a 

Home > 

Southwick Suit - Super 120's Tropical Worsted Wool - Tic Weave 
Navy 

• 0 0 

Southwick Suit - Super 120's 

Tropical Worsted Wool - Tic 

Weave Navy 

Be the first to review this product 

$995.00 

Option * 

Qty 1 

♦ Wish List B Email 

Details 

The 120s wool tic weave fabric drapes 
beautifully. The pic stitching finishes it off. 
Perfectly suitable for 3+ season wear. 
- Traditional non-darted 3-button, lapel rolled over 
top button. 
- Soft natural shoulders, fully canvas lined, genuine 
horn buttons. 
- Full bemberg lining, center hook vent, flap pockets. 
- Made in USA. 

Reviews 5 

Customers 

Heritage 

Service 

Keep in Touch 

f  

Subscribe 

Copyright © 2013-2018 O'Connell's Clothing. All rights 
reserved. 

to* liscA 



(b) (6), (b) (7)(C) To: kilo  Robert Talbott 7/26/18 

Robert Talbott: New Order # 
(b) (6), (b) (7)(C) 

Robert Talbott - Monterey California 

Hello, 
 

Thank you for your order from Robert Talbott. Once your package ships we will send an email with a link to 
track your order. If you have any questions about your order please contact us at 

roberttalboU.com or call us at .1-833-762-3266 Monday - Friday, 8am - 5pm PST. 

Your order confirmation is below. Thank you again for your business. 

Your Order # placed on July 26, 2018 3:56:58 PM PDT) 

Billing Information: Payment Method: 

 

Credit Card 

Credit Card Type: visa 

Credit Card Number: 

Shipping Information: Shipping Method: 

 

Federal Express - Home Delivery 

Item 

-STILLWATER SUIT 
Size 

Sku 

p615crsf-01 
US. 

   
Qty Subtotal 

$943.60  (6), (b) (7)(C   
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From: (PPM  
To: DARRYL VOLPICELLI (PPM  
Subject: F1A/: 09/12/2023 
Date: Thursday, September 21, 2023 1:12:00 PM 
Attachments: 3361 W  09-12-23.pdf 

Similar .nng.ndf 
Similar 1.png.pdf 
2023-09-14 15-56.pdf 
Zjp_g 

United States Secret Service 
Presidential Protective Division 

(c) 
usss.dhs.gov 

From: (PPD) usss.dhs.gov> 

Sent: Thursday, September 14, 2023 5:31 PM 
To: (PPD) <M=usss.dhs.gov > 
Cc: (PPD) <lusss.dhs.gov > 
Subject: 09/12/2023 

Sir, 

Please see attached. Let me know if you need anything else. 

Best, 

SPECIAL AGENT I UNITED STATES SECRET SERVICE 

PRESIDENTIAL PROTECTIVE DIVISION - SHIFT 

USSS.DHS.GOV 

USSS-0024 



3. ADDRESS OF CLAIMANT (street. c.ty, state. zip code) 4, AMOUNT OF CLAIM 

1. NAME GRADE. AND TITLE OF CLAIMANT 

. GS-13, Special Agent 

2. CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code) 

PPD 

$635.99 

6. LOCATION WHERE LOSS/DAMAGE OCCURRED 

The White House 

5. DATE OF LOSS/DAMAGE 

9/12/23 

8.WAS PROPERTY PRIVATELY INSURED? 11.NAME AND ADDRESS OF PRIVATE INSURER 

nYES 7 NO 

9.WAS INSURER NOTIFED OF LOSS" 

YES pi  NO 
10.WAS REIMBURSEMENT RECEIVED? 

7 YES 7 NO (If YES, how much $  

13. WAS THERE A POLICE INVESTIGATION? 

7 YES 7 NO (If YES, attach a copy of the report) 
12.WERE POLK:E NOTIFIED';' 

EYES 7 NO 

ib. WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

YES 7 NO (if YES, how much $  

14. WAS CLAIM MADE AGAINST SHIPPER? 

n YES 1- 1  NO 

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
United States Secret Service DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL. 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL. CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

7. DESCRIPTION OF PROPERTY 

Hickey Freeman Suit (Blue) 
a. ITEMIZED LIST b. ORIGINAL COST/DATE OF PURCHASE c. REPLACEMENT COST (need 2 

estimates/receipts 4 over $100) 
d. REPAIR COST (need 2 estimates 4 

over 5100) 

Hickey Freeman Suit (Blue) 9/15/22 $635.99 N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER 5100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

16. BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat 
was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and requirements of my 

position. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10.000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C, 286 287,1001) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME. ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

17, IF CLAIMANT IS NOT OWNER. 
STATE RELATIONSHIP 

09/14/2023 

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE IN HIS/HER POSSESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED. AND 
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOLE, OR IN PART, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT. 

20. SIGNATURE OF APPROVING OFFICIAL 21. TITLE 22. DATE 

   
SSF 3361 (Rev. 8/2011) Page 1 of 2 
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INSTRUCTIONS 

1. Enter your name, grade and title. 
2. Enter your current post of duty and telephone number. 
3. Enter your address. 
4. Enter the amount of the claim. 
5. Enter the date the loss or damage occurred. 
6. Enter the location where the loss or damage occurred. 
7. Description of property (this block has 4 parts). 

A. Enter the description of the item that was lost or damaged. 
B. Enter the original cost of the item. 
C. Enter the amount it will cost to replace or repair the item. You must attach two receipts or estimates from a 

disinterested party if the cost of the item exceeds $100.00. A purchase receipt for the current cost can be 
substituted for one estimate. Only one receipt or estimate is required for claims under $100.00. 

D. Enter the amount it will cost to repair the item. You must attach two estimates/receipts/statements from a 
disinterested party if the cost of the item exceeds $100.00. Only one estimate/receipt/statement is required 
for claims under $100.00. 

8. Enter YES or NO if your property was privately insured. 
9. Enter YES or NO if your insurance company was notified of the loss. 

10. Enter YES or NO if reimbursement was received from your insurance company. Indicate the dollar amount in 
the space provided. All payments received from your insurance company will be deducted from your claim. 
Attach copies of all correspondence from your insurance company. 

11. Enter the name and address of your insurance company. 
12. Enter YES or NO if the police were notified. 
13. Enter YES or NO if there was a police investigation. You must attach a copy of the police report if there was an 

investigation. 
14. Enter YES or NO if there was a claim made against a shipper. 
15. Enter YES or NO if reimbursement was received from the shipper. Indicate the dollar amount in the space 

provided. Attach copies of correspondence from the shipper. 
16. Give a brief description of the circumstances causing the loss or damage. 
17. State the relationship to the claimant if the claimant is not the owner. 
18. Enter your signature. 
19. Enter the date. 
20. The employee's approving official must sign. 
21. Approving Official's title. 
22. Enter the date (Approving Official). 

CHECKLIST 

DO YOU HAVE THE FOLLOWING ATTACHED TO THIS FORM? 

1. One of the following: 
A. Two receipts/estimates for claims exceeding $100.00 
B. One receipt/estimate for claims under $100.00 

2. A memorandum if the item has been destroyed 
3. If item is unrepairable and over $100.00, two statements are needed from a disinterested party saying that item 

cannot be repaired. If under $100.00, only one statement is needed. 
4. If the answer to Questions 10, 13, or 15 was YES, attach the following: 

A. Copies of correspondence from your insurance company 
B. Copy of the police report 
C. Copies of correspondence from the shipper 

5. Remember to sign and date your claim 

SSF 3361 (Rev. 8/2011) Page 2 of 2 
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TUE 

THU 09/14/2023 03:04 PM 'Clerk: 

Jacke
E  A

-Only )/1 
UR 

T0TAL 1 PIECES 

alb  A  lig  

5521 Merchants View Square 
Haymarket, VA 20169 (703 754-0875 

DLJEE Atollit.O41. FAJTAJFICE 

Store hours 
M-F:7 AM - 7 PM Ready 5 PM SAT:8 AM - 6 PM TUE OU/19/2023 closed 

THANK YOU FOR YOUR BUSLNESS ...... 3t responsible for items left over 30days 
CUSTOMER COPY 

USSS-0029 
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From: (PPD)  
To: DARRYL VOLPICELLI (PPM  
Subject: FW: 05/12/2021 
Date: Thursday, September 21, 2023 1:12:00 PM 
Attachments: 2021-05-27 18-40 suit2.pdf 

2021-06-05 09-02.pdf 
32€A5p__. i. 
Roben=lndigo Classic Fit Carmel Suit S645CRSF-01 - Spring 2016 Collection Suits and Sport Coats -

 

Custom and Ready-Made.pdf 
Southwick Suit - Super 120"s Tropical Worsted Wool - Tic Weave Navy - Men"s Clothing, Traditional Natural 
shouldered clothing, p.pdf 
Lipg 
gjpg 
Leg 
7-26-18.pdf 
2021-05-25 10-42 suit.pdf 

United States Secret Service 

Presidential Protective Division 

(c) 

usss.dhs.gov  

From: (PPD) '' usss.dhs.gov> 

Sent: Thursday, September 14, 2023 5:31 PM 

To: (PPD) usss.dhs.gov> 

Cc: (PPD) 

Subject: 05/12/2021 

Sir, 

Please see attached (from 2021). This should be everything needed. 

Thanks, 

SPECIAL AGENT I UNITED STATES SECRET SERVICE 
PRESIDENTIAL PROTECTIVE DIVISION - SHIFT 

USSS.DHS.GOV 

USSS-0032 



1. NAME, GRADE, AND TITLE OF CLAIMANT 2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code) 

PPD 
5. DATE OF LOSS/DAMAGE 

5/12/21 

4. AMOUNT OF CLAIM 

$943.60 

6. LOCATION WHERE LOSS/DAMAGE OCCURRED 

The White House 

3. ADDRESS OF CLAIMANT (street, city, state, zip code) 

1O) L))1 1L ) i )1L') 

11. NAME AND ADDRESS OF PRIVATE INSURER 55.WAS PROPERTY PRIVATELY INSURED? 

12 WERE POLICE NOTIFIED? n YES n NO 

13. WAS THERE A POLICE INVESTIGATION? n YES n NO (If YES, attach a copy of the report) 

14. WAS CLAIM MADE AGAINST SHIPPER? n YES n NO 

n YES n NO 

56.WAS INSURER NOTIFIED OF LOSS? n YES nNO 

10 WAS REIMBURSEMENT RECEIVED? n YES n NO (If YES, how much $ 

15. WAS REIMBURSEMENT RECEIVED FROM SHIPPER? n YES n NO (if YES, how much $ 

57.DATE 58. IF CLAIMANT IS NOT OWNER, 
STATE RELATIONSHIP 

59.SIGNATURE OF CLAI 

05/20/2021 

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
United States Secret Service DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

7.DESCRIPTION OF PROPERTY 

Robert Talbott Suit (Blue) 
a. ITEMIZED LIST b. ORIGINAL COST/DATE OF PURCHASE c. REPLACEMENT COST (need 2 

estimates/receipts if over $100) 
d. REPAIR COST (need 2 estimates if 

over $100) 

Robert Talbott Suit (Blue) 7/26/18 $943.60 N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

16.BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat 
was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and requirements of my 
position. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY. ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE IN HIS/HE BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND 
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOLE, OR IN PART, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT. 

17. SIGNATURE OF APPROVING OFFICIAL 

 

18.TITLE 

 

19.DATE 

     
SSF 3361 (Rev. 8/2011) Page 1 of 2 

USSS-0033 



INSTRUCTIONS 

1. Enter your name, grade and title. 
2. Enter your current post of duty and telephone number. 
3. Enter your address. 
4. Enter the amount of the claim. 
5. Enter the date the loss or damage occurred. 
6. Enter the location where the loss or damage occurred. 
7. Description of property (this block has 4 parts). 

A. Enter the description of the item that was lost or damaged. 
B. Enter the original cost of the item. 
C. Enter the amount it will cost to replace or repair the item. You must attach two receipts or estimates from a 

disinterested party if the cost of the item exceeds $100.00. A purchase receipt for the current cost can be 
substituted for one estimate. Only one receipt or estimate is required for claims under $100.00. 

D. Enter the amount it will cost to repair the item. You must attach two estimates/receipts/statements from a 
disinterested party if the cost of the item exceeds $100.00. Only one estimate/receipt/statement is required 
for claims under $100.00. 

8. Enter YES or NO if your property was privately insured. 
9. Enter YES or NO if your insurance company was notified of the loss. 

10. Enter YES or NO if reimbursement was received from your insurance company. Indicate the dollar amount in 
the space provided. All payments received from your insurance company will be deducted from your claim. 
Attach copies of all correspondence from your insurance company. 

11. Enter the name and address of your insurance company. 
12. Enter YES or NO if the police were notified. 
13. Enter YES or NO if there was a police investigation. You must attach a copy of the police report if there was an 

investigation. 
14. Enter YES or NO if there was a claim made against a shipper. 
15. Enter YES or NO if reimbursement was received from the shipper. Indicate the dollar amount in the space 

provided. Attach copies of correspondence from the shipper. 
16. Give a brief description of the circumstances causing the loss or damage. 
17. State the relationship to the claimant if the claimant is not the owner. 
18. Enter your signature. 
19. Enter the date. 
20. The employee's approving official must sign. 
21. Approving Official's title. 
22. Enter the date (Approving Official). 

CHECKLIST 

DO YOU HAVE THE FOLLOWING ATTACHED TO THIS FORM? 

1. One of the following: 
A. Two receipts/estimates for claims exceeding $100.00 
B. One receipt/estimate for claims under $100.00 

2. A memorandum if the item has been destroyed 
3. If item is unrepairable and over $100.00, two statements are needed from a disinterested party saying that item 

cannot be repaired. If under $100.00, only one statement is needed. 
4. If the answer to Questions 10, 13, or 15 was YES, attach the following: 

A. Copies of correspondence from your insurance company 
B. Copy of the police report 
C. Copies of correspondence from the shipper 

5. Remember to sign and date your claim 

SSF 3361 (Rev. 8/2011) Page 2 of 2 
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5521 Merchants View Square 

IHU 05/13/2021 12:28 PM Clerk 

TUE Ort ONL1 
1 Hey. Jacket if_ 90 
Patch /O. CO 

IMAL 1 PIECES 
SUBTOTAL $ 1/.90 
ESC $ 0.10 

DUET AMOUNII 78.. 00 

Store hours 
M-F:7 AM - 7 PM Beady 5 PM 
SAT:8 AM - 6 PM 1UF 06/15/2021 
SUN =11 AM - 5 PM 

 THANK YOU FOR YOUR BUSINESS  
Not responsible to' Items left over 3Odays 

CUSlOMER COPY 
USSS-0035 



From: @gmail.com> 

Date: May 27, 2021 at 1:18:15 PM EDT 

To: 

@gmail.com> 

) (O), (V) (/ )1l_f 

(b) (7)(( 

Subject: Re: 

(b) (6), (b) (7)(C) 

Everything is well, thank you! 

Yes, I would definitely need to patch your suit in order 

to properly cover up/repair the holes. 

Hope all else is well! 

Thank ou 



F 

On Jun 5, 2021, at 3:03 Al 
s/ k"1 / 3  V-1 / ki 

(b) (6) (b) (7)(C) 

@gmail.com> wrote: 

Patching the suit will not be adequate and will be very 

difficult to match the original color. Even then, the 

patch will not look seamless. The only real solution is 

to replace the suit. 

Thank you and please let me know if you have any 

questions. 

(b) (6), (b) (7)(C) 

85 r_d)  (6), (b) (7)(C 

;) (6), (b) (7)(C) 

Ihr) (6), (b) t7)(C) 
)) (6) (b) (7)(C 

San Diego, 

USSS-0037 



SAM'S TAILORING 
Fine Men' 3 Clothing 

  

Login 
 

Family owned clothing and tailoring stores since 1950 

Easy Returns 

.7 Free Hemming 

Free Shipping* 

Earn Instant Customer Rewards 
n  $50 Off INSTANTLY ICJ $100 Off INSTANTLY 

On Orders over $250 On Orders over $500 

Receive Reward Codes during Checkout or click here  

SALE UP TO 65% OFF 
Home Robert Talbott Custom Suits and Sportcoats 

Indigo Classic Fit Carmel Suit 

(View Larger Image 

F71 E-mail this  product to a friend 

Indigo Classic Fit Carmel Suit 

Designer: Robert Talbott 

SKU: S645CRSF-01 

• Color indigo Carmel suit 

• Cielo and orchid windowpane check design 

• Soft shoulder 

• Notch lapel 

• Two buttons front closure 

• One chest pocket 

• Two lower flap pockets 

• Side vents 

• 3/8 lined 

• The Laguna trouser is plain front with slanted pockets and 

3/8 inch belt loops 

• 100% Super 130's Wool 

• Classic fit 

• Dry clean only 

• Made in Canada 

Price: $1,398.00 

Size 

Stature Long 

Are you ordering the correct size? View our sizing chart 

Quantity: 1 

Add to Cart 

f 
  

 s+   

Related Products: 

(clip
., 

P 

i.  L 
Vetiver Aldo Mens Colo gm Grey Check Dress Shirt 

Yellow Light Stripe Dress Blue and White Multistripe 
Shirt Dress Shirt  

 

ih 1,.. 

, 

• i .. 

t

 

-1•‘' 
1. V. 

  

    

Brown Plaid Suit Custom Fit Dress Shirts  

  

fi 

  

Gabardine Black Pleated Grey End on End Stripe 
Trouser Dress Shirt  

Track Your Order I Contact Us / Store Locations  

If you do not see your item or size available, please contact us at 

(800)  494-3120  

SAFE SHOPPING 

gLara,ia Assur 
 

    
Proud 
Protoct.on 
Owarsest•ed 
CI kb OW • • 

MSc.  VER 

PayPal 

Wardrobe Consultation Measure Yourself Measure Your Shirt 

Gift Certificate On Sale 

Custom Alterations Refunds & Exchanges Shipping 

Site Map Privacy Policy 

Copyright "c 2007 to Present • Sam's Tailoring • 18120 Brookhurst Ave. • 
Fountain Valley • CA • 92708 • 

Powered by AspDotNetStorefront. 



itt0 NELZ:r 
Since 1959 

Q a 

Home > 

Southwick Suit - Super 120's Tropical Worsted Wool - Tic Weave 
Navy 

• 0 0 

Southwick Suit - Super 120's 

Tropical Worsted Wool - Tic 

Weave Navy 

Be the first to review this product 

$995.00 

Option * 

Qty 1 

♦ Wish List B Email 

Details 

The 120s wool tic weave fabric drapes 
beautifully. The pic stitching finishes it off. 
Perfectly suitable for 3+ season wear. 
- Traditional non-darted 3-button, lapel rolled over 
top button. 
- Soft natural shoulders, fully canvas lined, genuine 
horn buttons. 
- Full bemberg lining, center hook vent, flap pockets. 
- Made in USA. 

Reviews 5 

Customers 

Heritage 

Service 

Keep in Touch 

f  

Subscribe 

Copyright © 2013-2018 O'Connell's Clothing. All rights 
reserved. 



(b) (6), (b) (7)(C) To: kilo  Robert Talbott 7/26/18 

Robert Talbott: New Order # 
(b) (6), (b) (7)(C) 

Robert Talbott - Monterey California 

Hello, 
 

Thank you for your order from Robert Talbott. Once your package ships we will send an email with a link to 
track your order. If you have any questions about your order please contact us at 

roberttalboU.com or call us at .1-833-762-3266 Monday - Friday, 8am - 5pm PST. 

Your order confirmation is below. Thank you again for your business. 

Your Order # placed on July 26, 2018 3:56:58 PM PDT) 

Billing Information: Payment Method: 

 

Credit Card 

Credit Card Type: visa 

Credit Card Number: 

Shipping Information: Shipping Method: 

 

Federal Express - Home Delivery 

Item 

-STILLWATER SUIT 
Size 

Sku 

p615crsf-01 
US. 

   
Qty Subtotal 

$943.60  (6), (b) (7)(C   
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From: DARRYL VOLPICELLI (PPD)  
To: (PPD); (PPD)  
Subject: FW: 09/12/2023 
Date: Friday. September 22, 2023 3:15:00 PM 
Attachments: 3361 W 09-12-23. 2LIf 

Similar .nng.ndf 
Similar 1.png.pdf 
2023-09-14 15-56.pdf 
gjp_g 
1.ipq 

Guys, 

FYSA. This is email 1 of 2. These are the clothing reimbursement requests from 
(b) (7)(C) 

I will review on Monday. I need to familiarize myself with the policy. I do recall numerous revision 
and submissions the last time sought reimbursement. 

From: (PPD) 1.1Musss.dhs.gov> 

Sent: Thursday, September 21, 2023 1:13 PM 
To: DARRYL VOLPICELLI (PPD) 
Subject: FW: 09/12/2023 

United States Secret Service 
Presidential Protective Division 

tb), (b) I 
 (c) 
usss.dhs.gov (b) (6). (b) (7)(' 

From: (PPD) usss.dhs.gov> 
Sent: Thursday, September 14, 2023 5:31 PM 
To: (PPD) <M lusss.dhs.gov> 
Cc: (PPD) usss.dhs.gov> 
Subject: 09/12/2023 

Sir, 

Please see attached. Let me know if you need anything else. 

Best, 

SPECIAL. AGENT I UNITED STATES SECRET SERVICE 

USSS-0044 



PRESIDENTIAL PROTECTIVE DIVISION - SHIT 

USSS.DHS.GOV 
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3. ADDRESS OF CLAIMANT (street. c.ty, state. zip code) 4, AMOUNT OF CLAIM 

1. NAME GRADE. AND TITLE OF CLAIMANT 

. GS-13, Special Agent 

2. CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code) 

PPD 

$635.99 

6. LOCATION WHERE LOSS/DAMAGE OCCURRED 

The White House 

5. DATE OF LOSS/DAMAGE 

9/12/23 

8.WAS PROPERTY PRIVATELY INSURED? 11.NAME AND ADDRESS OF PRIVATE INSURER 

nYES 7 NO 

9.WAS INSURER NOTIFED OF LOSS" 

YES pi  NO 
10.WAS REIMBURSEMENT RECEIVED? 

7 YES 7 NO (If YES, how much $  

13. WAS THERE A POLICE INVESTIGATION? 

7 YES 7 NO (If YES, attach a copy of the report) 
12.WERE POLK:E NOTIFIED';' 

EYES 7 NO 

ib. WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

YES 7 NO (if YES, how much $  

14. WAS CLAIM MADE AGAINST SHIPPER? 

n YES 1- 1  NO 

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
United States Secret Service DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL. 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL. CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

7. DESCRIPTION OF PROPERTY 

Hickey Freeman Suit (Blue) 
a. ITEMIZED LIST b. ORIGINAL COST/DATE OF PURCHASE c. REPLACEMENT COST (need 2 

estimates/receipts 4 over $100) 
d. REPAIR COST (need 2 estimates 4 

over 5100) 

Hickey Freeman Suit (Blue) 9/15/22 $635.99 N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER 5100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

16. BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat 
was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and requirements of my 

position. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10.000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C, 286 287,1001) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME. ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

17, IF CLAIMANT IS NOT OWNER. 
STATE RELATIONSHIP 

09/14/2023 

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE IN HIS/HER POSSESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED. AND 
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOLE, OR IN PART, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT. 

20. SIGNATURE OF APPROVING OFFICIAL 21. TITLE 22. DATE 

   
SSF 3361 (Rev. 8/2011) Page 1 of 2 
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INSTRUCTIONS 

1. Enter your name, grade and title. 
2. Enter your current post of duty and telephone number. 
3. Enter your address. 
4. Enter the amount of the claim. 
5. Enter the date the loss or damage occurred. 
6. Enter the location where the loss or damage occurred. 
7. Description of property (this block has 4 parts). 

A. Enter the description of the item that was lost or damaged. 
B. Enter the original cost of the item. 
C. Enter the amount it will cost to replace or repair the item. You must attach two receipts or estimates from a 

disinterested party if the cost of the item exceeds $100.00. A purchase receipt for the current cost can be 
substituted for one estimate. Only one receipt or estimate is required for claims under $100.00. 

D. Enter the amount it will cost to repair the item. You must attach two estimates/receipts/statements from a 
disinterested party if the cost of the item exceeds $100.00. Only one estimate/receipt/statement is required 
for claims under $100.00. 

8. Enter YES or NO if your property was privately insured. 
9. Enter YES or NO if your insurance company was notified of the loss. 

10. Enter YES or NO if reimbursement was received from your insurance company. Indicate the dollar amount in 
the space provided. All payments received from your insurance company will be deducted from your claim. 
Attach copies of all correspondence from your insurance company. 

11. Enter the name and address of your insurance company. 
12. Enter YES or NO if the police were notified. 
13. Enter YES or NO if there was a police investigation. You must attach a copy of the police report if there was an 

investigation. 
14. Enter YES or NO if there was a claim made against a shipper. 
15. Enter YES or NO if reimbursement was received from the shipper. Indicate the dollar amount in the space 

provided. Attach copies of correspondence from the shipper. 
16. Give a brief description of the circumstances causing the loss or damage. 
17. State the relationship to the claimant if the claimant is not the owner. 
18. Enter your signature. 
19. Enter the date. 
20. The employee's approving official must sign. 
21. Approving Official's title. 
22. Enter the date (Approving Official). 

CHECKLIST 

DO YOU HAVE THE FOLLOWING ATTACHED TO THIS FORM? 

1. One of the following: 
A. Two receipts/estimates for claims exceeding $100.00 
B. One receipt/estimate for claims under $100.00 

2. A memorandum if the item has been destroyed 
3. If item is unrepairable and over $100.00, two statements are needed from a disinterested party saying that item 

cannot be repaired. If under $100.00, only one statement is needed. 
4. If the answer to Questions 10, 13, or 15 was YES, attach the following: 

A. Copies of correspondence from your insurance company 
B. Copy of the police report 
C. Copies of correspondence from the shipper 

5. Remember to sign and date your claim 

SSF 3361 (Rev. 8/2011) Page 2 of 2 
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TUE 

THU 09/14/2023 03:04 PM 'Clerk. 

Jacke
E  A

-Only )/1 
UR 

T0TAL 1 PIECES 

alb  A  lig  

5521 Merchants View Square 
Haymarket, VA 20169 (703 754-0875 

DLJEE Atollit.O41. FAJTAJFICE 

Store hours 
M-F:7 AM - 7 PM Ready 5 PM SAT:8 AM - 6 PM TUE OU/19/2023 closed 

THANK YOU FOR YOUR BUSLNESS ...... 3t responsible for items left over 30days 
CUSTOMER COPY 

USSS-0050 
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From: DARRYL VOLPICELLI (PPD1 
To: (PPD); (PPD) 
Subject: 
Date: 
Attachments: 

FW: 05/12/2021 
Friday, September 22, 2023 3:16:00 PM 
2021-05-27 18-40 suit2.odf 
2021-06-05 09-02.pdf  
3361 5-20-21.pdf 
Rober a .0 Indian Classic Fit Carmel Suit S645CRSF-01 - Spring 2016 Collection Suits and Sport Coats -

 

Custom and Readv-Made.odf 
Southwick Suit - Super 120"s Tropical Worsted Wool - Tic Weave Navy - Men"s Clothing. Traditional Natural 
shouldered clothing. p.odf 
Liz 

3.jpg 
7-26-18.odf 
2021-05-25 10-42 suitodf  

Email 2 of 2. He's claiming reimbursement for the first incident. I need to confirm if there's a statute 

of limitations. 

From: (PPD) ,, lusss.dhs.gov> 

Sent: Thursday, September 21, 2023 1:13 PM 

To: DARRYL VOLPICELLI (PPD) 

Subject: FW: 05/12/2021 

United States Secret Service 

Presidential Protective Division 

(c) 

usss.dhs.gov 

From: (PPD) usss.dhs.gov> 

Sent: Thursday, September 14, 2023 5:31 PM 

To: (PPD) usss.dhs.gov> 

Cc: (PPD) usss.dhs.gov> 

Subject: 05/12/2021 

Sir, 

Please see attached (from 2021). This should be everything needed. 

Thanks, 

SPECIAL AGENT I UNITED STATES SECRET SE 
PRESIDENTIAL PROTECTIVE DIVISION - SHIP 

USSS.DHS.GOV 

USSS-0053 



1. NAME, GRADE, AND TITLE OF CLAIMANT 2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code) 

PPD 
5. DATE OF LOSS/DAMAGE 

5/12/21 

4. AMOUNT OF CLAIM 

$943.60 

6. LOCATION WHERE LOSS/DAMAGE OCCURRED 

The White House 

3. ADDRESS OF CLAIMANT (street, city, state, zip code) 

1O) L))1 1L ) i )1L') 

11. NAME AND ADDRESS OF PRIVATE INSURER 55.WAS PROPERTY PRIVATELY INSURED? 

12 WERE POLICE NOTIFIED? n YES n NO 

13. WAS THERE A POLICE INVESTIGATION? n YES n NO (If YES, attach a copy of the report) 

14. WAS CLAIM MADE AGAINST SHIPPER? n YES n NO 

n YES n NO 

56.WAS INSURER NOTIFIED OF LOSS? n YES nNO 

10 WAS REIMBURSEMENT RECEIVED? n YES n NO (If YES, how much $ 

15. WAS REIMBURSEMENT RECEIVED FROM SHIPPER? n YES n NO (if YES, how much $ 

57.DATE 58. IF CLAIMANT IS NOT OWNER, 
STATE RELATIONSHIP 

59.SIGNATURE OF CLAI 

05/20/2021 

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
United States Secret Service DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

7.DESCRIPTION OF PROPERTY 

Robert Talbott Suit (Blue) 
a. ITEMIZED LIST b. ORIGINAL COST/DATE OF PURCHASE c. REPLACEMENT COST (need 2 

estimates/receipts if over $100) 
d. REPAIR COST (need 2 estimates if 

over $100) 

Robert Talbott Suit (Blue) 7/26/18 $943.60 N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

16.BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat 
was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and requirements of my 
position. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY. ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE IN HIS/HE BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND 
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOLE, OR IN PART, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT. 

17. SIGNATURE OF APPROVING OFFICIAL 

 

18.TITLE 

 

19.DATE 

     
SSF 3361 (Rev. 8/2011) Page 1 of 2 

USSS-0054 



INSTRUCTIONS 

1. Enter your name, grade and title. 
2. Enter your current post of duty and telephone number. 
3. Enter your address. 
4. Enter the amount of the claim. 
5. Enter the date the loss or damage occurred. 
6. Enter the location where the loss or damage occurred. 
7. Description of property (this block has 4 parts). 

A. Enter the description of the item that was lost or damaged. 
B. Enter the original cost of the item. 
C. Enter the amount it will cost to replace or repair the item. You must attach two receipts or estimates from a 

disinterested party if the cost of the item exceeds $100.00. A purchase receipt for the current cost can be 
substituted for one estimate. Only one receipt or estimate is required for claims under $100.00. 

D. Enter the amount it will cost to repair the item. You must attach two estimates/receipts/statements from a 
disinterested party if the cost of the item exceeds $100.00. Only one estimate/receipt/statement is required 
for claims under $100.00. 

8. Enter YES or NO if your property was privately insured. 
9. Enter YES or NO if your insurance company was notified of the loss. 

10. Enter YES or NO if reimbursement was received from your insurance company. Indicate the dollar amount in 
the space provided. All payments received from your insurance company will be deducted from your claim. 
Attach copies of all correspondence from your insurance company. 

11. Enter the name and address of your insurance company. 
12. Enter YES or NO if the police were notified. 
13. Enter YES or NO if there was a police investigation. You must attach a copy of the police report if there was an 

investigation. 
14. Enter YES or NO if there was a claim made against a shipper. 
15. Enter YES or NO if reimbursement was received from the shipper. Indicate the dollar amount in the space 

provided. Attach copies of correspondence from the shipper. 
16. Give a brief description of the circumstances causing the loss or damage. 
17. State the relationship to the claimant if the claimant is not the owner. 
18. Enter your signature. 
19. Enter the date. 
20. The employee's approving official must sign. 
21. Approving Official's title. 
22. Enter the date (Approving Official). 

CHECKLIST 

DO YOU HAVE THE FOLLOWING ATTACHED TO THIS FORM? 

1. One of the following: 
A. Two receipts/estimates for claims exceeding $100.00 
B. One receipt/estimate for claims under $100.00 

2. A memorandum if the item has been destroyed 
3. If item is unrepairable and over $100.00, two statements are needed from a disinterested party saying that item 

cannot be repaired. If under $100.00, only one statement is needed. 
4. If the answer to Questions 10, 13, or 15 was YES, attach the following: 

A. Copies of correspondence from your insurance company 
B. Copy of the police report 
C. Copies of correspondence from the shipper 

5. Remember to sign and date your claim 

SSF 3361 (Rev. 8/2011) Page 2 of 2 

USSS-0055 



w Ii14-1.4:1_1101 Al 

5521 Merchants View Square 

IOU 05/13/2021 12:28 PM ClerkIIIIIII 

TUE ?Wild Olti 
1 Bey. Jacket 7.90 
Patch 70.00 

IOTAL 1 PIECES 
SUBTOTAL $ 77.90 
ESC $ 0.10 

DUE AMOUNT 78.. 1)0 

Store hours 
M-F:7 AM - 7 PM Beady 5 PM 
SAT:8 AM - 6 PM 111E 06/15/2021 
SUN:11 AM - 5 PM 

 THANK YOU FOR YOUR BUSINESS  
Not responsible tor item3 lift over 30days 

CUSTOMER COPY 
USSS-0056 



From: @gmail.com> 

Date: May 27, 2021 at 1:18:15 PM EDT 

To: 

@gmail.com> 

) (O), (V) (/ )1l_f 

(b) (7)(( 

Subject: Re: 

(b) (6), (b) (7)(C) 

Everything is well, thank you! 

Yes, I would definitely need to patch your suit in order 

to properly cover up/repair the holes. 

Hope all else is well! 

Thank ou 



F 

On Jun 5, 2021, at 3:03 Al 
s/ k"1 / 3  V-1 / ki 

(b) (6) (b) (7)(C) 

@gmail.com> wrote: 

Patching the suit will not be adequate and will be very 

difficult to match the original color. Even then, the 

patch will not look seamless. The only real solution is 

to replace the suit. 

Thank you and please let me know if you have any 

questions. 

(b) (6), (b) (7)(C) 

85 r_d)  (6), (b) (7)(C 

;) (6), (b) (7)(C) 

Ihr) (6), (b) t7)(C) 
)) (6) (b) (7)(C 

San Diego, 

USSS-0058 



SAM'S TAILORING 
Fine Men' 3 Clothing 

  

Login 
 

Family owned clothing and tailoring stores since 1950 

Easy Returns 

.7 Free Hemming 

Free Shipping* 

Earn Instant Customer Rewards 
n  $50 Off INSTANTLY ICJ $100 Off INSTANTLY 

On Orders over $250 On Orders over $500 

Receive Reward Codes during Checkout or click here  

SALE UP TO 65% OFF 
Home Robert Talbott Custom Suits and Sportcoats 

Indigo Classic Fit Carmel Suit 

(View Larger Image 

F71 E-mail this  product to a friend 

Indigo Classic Fit Carmel Suit 

Designer: Robert Talbott 

SKU: S645CRSF-01 

• Color indigo Carmel suit 

• Cielo and orchid windowpane check design 

• Soft shoulder 

• Notch lapel 

• Two buttons front closure 

• One chest pocket 

• Two lower flap pockets 

• Side vents 

• 3/8 lined 

• The Laguna trouser is plain front with slanted pockets and 

3/8 inch belt loops 

• 100% Super 130's Wool 

• Classic fit 

• Dry clean only 

• Made in Canada 

Price: $1,398.00 

Size 

Stature Long 

Are you ordering the correct size? View our sizing chart 

Quantity: 1 

Add to Cart 

f 
  

 s+   

Related Products: 

(clip
., 

P 

i.  L 
Vetiver Aldo Mens Colo gm Grey Check Dress Shirt 

Yellow Light Stripe Dress Blue and White Multistripe 
Shirt Dress Shirt  

 

ih 1,.. 

, 

• i .. 

t

 

-1•‘' 
1. V. 

  

    

Brown Plaid Suit Custom Fit Dress Shirts  

  

fi 

  

Gabardine Black Pleated Grey End on End Stripe 
Trouser Dress Shirt  

Track Your Order I Contact Us / Store Locations  

If you do not see your item or size available, please contact us at 

(800)  494-3120  

SAFE SHOPPING 

gLara,ia Assur 
 

    
Proud 
Protoct.on 
Owarsest•ed 
CI kb OW • • 

MSc.  VER 

PayPal 

Wardrobe Consultation Measure Yourself Measure Your Shirt 

Gift Certificate On Sale 

Custom Alterations Refunds & Exchanges Shipping 

Site Map Privacy Policy 

Copyright "c 2007 to Present • Sam's Tailoring • 18120 Brookhurst Ave. • 
Fountain Valley • CA • 92708 • 

Powered by AspDotNetStorefront. 



itt0 NELZ:r 
Since 1959 

Q a w 

Home > 

Southwick Suit - Super 120's Tropical Worsted Wool - Tic Weave 
Navy 

• 0 0 

Southwick Suit - Super 120's 

Tropical Worsted Wool - Tic 

Weave Navy 

Be the first to review this product 

$995.00 

Option * 

M ----

 

Qty 1 

IIP Wish List B Email 

Details I'• 

The 120s wool tic weave fabric drapes 
beautifully. The pic stitching finishes it off. 
Perfectly suitable for 3+ season wear. 
- Traditional non-darted 3-button, lapel rolled over 
top button. 
- Soft natural shoulders, fully canvas lined, genuine 
horn buttons. 
- Full bemberg lining, center hook vent, flap pockets. 
- Made in USA. 

Reviews V 

Customers 

Heritage 

Service 

Keep in Touch 

'V 

NI 

'V 

# f 0  

Subscribe 

Copyright © 2013-2018 O'Connell's Clothing. All rights 
reserved. 

i yrs* tc:1 



(b) (6), (b) (7)(C) To: kilo  Robert Talbott 7/26/18 

Robert Talbott: New Order # 
(b) (6), (b) (7)(C) 

Robert Talbott - Monterey California 

Hello, 
 

Thank you for your order from Robert Talbott. Once your package ships we will send an email with a link to 
track your order. If you have any questions about your order please contact us at 

roberttalboU.com or call us at .1-833-762-3266 Monday - Friday, 8am - 5pm PST. 

Your order confirmation is below. Thank you again for your business. 

Your Order # placed on July 26, 2018 3:56:58 PM PDT) 

Billing Information: Payment Method: 

 

Credit Card 

Credit Card Type: visa 

Credit Card Number: 

Shipping Information: Shipping Method: 

 

Federal Express - Home Delivery 

Item 

-STILLWATER SUIT 
Size 

Sku 

p615crsf-01 
US. 

   
Qty Subtotal 

$943.60  (6), (b) (7)(C   
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From: (UDW1 
To: (UDW)  
Subject: 
Date: Monday, September 25, 2023 8:45:49 PM 

Hey! 

You currently have and available after 2055 hours. 

FYI- there was a dog bite and the Officer may need to go to the hospital. 

is covering for who was at ■ 

Have a safe shift! 

Sergeant 
U.S Secret Service - UDW 
Cell: 

USSS-0065 



From: (UDW) 
To: (UDW)  
Cc: (UDW)  
Subject: LOG: DOG BITE (09-25-2023) 

Date: Monday, September 25, 2023 11:47:00 PM 

//CAMERA MAT 2006HRS. 

2006HRS. - OFC. (POSTE) ADVISED BIT BY FAMILY PET AND REQUESTED SECTOR 
OFFICIAL. 

SGT. REQUESTED EMT TO RESPOND. 

OFC. (1501) EMT ADVISED ENROUTE. 

OFC. (TREK-PATROL) EMT ADVISED ENROUTE. 

SGT. ADVISED ENROUTE. 

2008HRS. - OFC. I) ADVISED WHITE HOUSE MEDICAL HELD POSTE 

OFC. I) ADVISED FAMILY PET 2ND FLOOR RESIDENCE. 

2009HRS. - OFC. (1501) / OFC. (TREK-PATROL) ADVISED 10-22. 

2010HRS. - SGT. ADVISED HELD. 

2058HRS. - CAPT. REQUESTED JOC LOG TO BE DELETED. 

USSS-0066 



From: ANTHONY GUGLIELMI (CMR)  
To: Klein, Betsy; USSSMEDIAINQUIRY  
Subject: Re: Commander Biden biting incident 
Date: Tuesday, September 26, 2023 1:51:50 PM 

Betsy, 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex 

and I am not aware of any hospitalization. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy cnn.com> 
Sent: Tuesday, September 26, 2023 10:51 AM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: Commander Biden biting incident 

Some people who received this message don't often get email from @cnn com Learn why this is 
important 

Good morning, 

Checking to see if you are able to confirm that a uniformed female USSS officer was 
hospitalized for a biting incident with Commander Biden last night. Do you have any 
additional details on the incident you can share, how the officer is doing, the extent of her 
injuries, or any other context we should have? 

Many thanks, 
Betsy Klein 
CNN 

USSS-0067 



From: ANTHONY GUGLIELMI (CMR)  
To: Nicole Gaudiano: USSSMEDIAINQUIRY  
Subject: Re: Can you confirm? 
Date: Tuesday. September 26, 2O23 3:56:48 PM 

Yes. Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 

with a First Family pet and was bitten. The officer was treated by medical personnel on 

complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Nicole Gaudiano @themessenger.com> 
Sent: Tuesday, September 26, 2023 3:51 PM 
To: ANTHONY GUGLIELMI (CMR) USSSMEDIAINQUIRY 
<USSSMedialnquiry@usss.dhs.gov> 
Subject: Can you confirm? 

Hi Anthony, 

Can you confirm this report about Commander biting a Secret Service agent? Please send the 
statement. 

https://www.cnn.com/2023/09/26/politicsicommander-biden-biting-incidendindex.html 

Best, 
Nicole 

 

  Nicole Gaudiano 
White House reporter 
M:  t1 

  

USSS-0068 



From: ANTHONY GUGLIELMI (CMR)  
To: Emily Goodin  
Subject: Re: Press question: Commander bites another agent? 
Date: Tuesday, September 26, 2023 3:57:40 PM 
Attachments: image001.ong 

Yes. Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 

with a First Family pet and was bitten. The officer was treated by medical personnel on 

complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Emily Goodin @mailonline.com> 
Sent: Tuesday, September 26, 2023 3:47 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Press question: Commander bites another agent? 

You don't often get email from @mailonline com Learn why this is important 

Hi Athony, 

I wanted to check in on this story from CNN that Commander has bitten 

another agent: https:Hwww.cnn.com/2023/09/26/politics/commander-biden-

biting-incidentlindex.html  

Can you confirm? Is there a statement out? 

Thank you! 

Emily 

USSS-0069 



Emily Goodin 

Senior U.S. Political Reporter 

M: 

T: https://Twitter.com/emilylgoodin 

Daily Mail I Washington, DC 

Dailynictil.com 

Disclaimer 
This e-mail and any attached files are intended for the named addressee only. It contains information, which 
may be confidential and legally privileged and also protected by copyright. Unless you are the named 
addressee (or authorised to receive for the addressee) you may not copy or use it, or disclose it to anyone 
else. If you received it in error please notify the sender immediately and then delete it from your system. 
Associated Newspapers Ltd. Registered Office: Northcliffe House, 2 Derry St, Kensington, London, W8 5TT. 
Registered No 84121 England. 

USSS-0070 



From: 5ganga, Nicole 
To: (CMFO  
Cc: CMRMediaTeam 
Subject: Re: CBS Q 
Date: Tuesday, September 26, 2023 4:24:18 PM 

Thank you, thank you! 

Nicole Sganga ll CBS News 

From: (CMR) < Ilusss.dhs.gov> 

Sent: Tuesday, September 26, 2023 4:22:57 PM 

To: Sganga, Nicole @cbsnews.com> 

Cc: CMRMediaTeam <CMRMediaTeam@usss.dhs.gov> 

Subject: RE: CBS Q 

External Email 

Nicole, 

From AG 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

From: Sganga, Nicole ., @cbsnews.com> 

Sent: Tuesday, September 26, 2023 4:19 PM 

To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 

Subject: CBS Q 

Hi all --

 

Sorry to hear about another agent bitten by Major. Do you have a statement you can pass along? 

Thanks! 

Nicole 

Nicole Sganga ll CBS News 

USSS-0071 



From: ANTHONY GUGLIELMI (CMR)  
To: Sareen Habeshian; USSSMEDIAINQUIRY:I (CMR); CMRMediaTeam; (CMR 
Subject: Re: Media request-Axios 
Date: Tuesday. September 26. 2023 4:29:40 PM 

Yes. Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 

with a First Family pet and was bitten. The officer was treated by medical personnel on 

complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Sareen Habeshian axios.com> 

Sent: Tuesday, September 26, 2023 4:26 PM 

To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov>; ANTHONY GUGLIELMI (CMR) 

(CMR) <Ml usss.dhs.gov>; 

CMRMediaTeam <CMRMediaTeam@usss.dhs.gov>; (CMR) 

usss.dhs.gov> 

Subject: Media request-Axios 

Some people who received this message don't often get email from axios.com. Learn why this 

is important 

Hi there, 

Hope you're well! We're looking for a statement and/or comment regarding President Biden's 
dog, Commander, biting a US Secret Service agent at the White House Monday. 

Additionally, can you confirm that Commander has been involved in at least 11 biting 
incidents at the White House and in Delaware? 

Thank you! 

Sareen Habeshian 
Breaking News Reporter aximsorn 
Pronouns: she/her 

USSS-0072 



a 
IR Get the news that matters in just 10 minutes with Axios Today & Axios How It Happened 
podcasts - Subscribe! 
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From: ANTHONY GUGLIELMI (CMR)  
To: Barr. Luke L. 
Subject: Re: Commander Biden bite 
Date: Tuesday. September 26. 2023 4:30:19 PM 

Chief of Uniformed Division spoke to the officer and she is ok 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Barr, Luke L. @abc.com> 
Sent: Tuesday, September 26, 2023 4:26 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Re: Commander Biden bite 

Thanks sir 

And did the director talk to the officer and is he ok? 

Luke Barr 
ABC News Justice and Homeland Security 

From: ANTHONY GUGLIELMI (CMR) 
Sent: Tuesday, September 26, 2023 4:25:37 PM 
To: Barr, Luke L @abc.com> 
Subject: Re: Commander Biden bite 

This Message is From an External Sender 
Caution: Do not click links or open attachments unless you recognize the sender and know the 
content is safe. 
Yes. Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 

with a First Family pet and was bitten. The officer was treated by medical personnel on 
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complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.serretservice.gov 

From: Barr, Luke L. @abc.com> 
Sent: Tuesday, September 26, 2023 4:23 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Commander Biden bite 

Hi do you have a statement on the commander Biden biting incident? 

Thank you 

Luke Barr 
ABC News 
Justice and Homeland Security Reporter 
C: 
C: (fhl  
@ LukeLBarr 
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From: ANTHONY GUGLIELMI (CMR)  
To: Alex Ganaitano  
Subject: Re: Commander? 
Date: Tuesday, September 26, 2023 4:31:22 PM 

Yes. Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 

with a First Family pet and was bitten. The officer was treated by medical personnel on 

complex. 

From: Alex Gangitano @TheHill.com> 

Sent: Tuesday, September 26, 2023 4:13 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Commander? 

Hey Anthony, hope you're well. 

Wanted to see if you could confirm this CNN reporting for me? 

https://www.cnn.com/2023/09/26/politics/commander-biden-biting-incident/index.html 

Thank you! 

Alex Gangitano 

The Hill 

White House correspondent 

@alexgangitano 
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From: Sareen Habeshian  
To: ANTHONY GUGLIELMI (CMR)  
Cc: USSSMEDIAINOUIRY; (CMR); CMRMediaTeam; (CMRI 
Subject: Re: Media request-Axios 
Date: Tuesday, September 26, 2023 4:35:41 PM 

You don't often get email from axios com Learn why this is important 

Thank you for the quick response! How is the officer doing? 

Sareen Habeshian 
Breaking News Reporter 
Pronouns: she/her 

axisamm 

      

la Get the news that matters in just 10 minutes with Axios Today & Axios How It Happened 
podcasts - Subscribe! 

On Tue Se 26 2023 at 1:29 PM ANTHONY GUGLIELMI (CMR) 
wrote: 

Yes. Yesterday around 8pm, a Secret Service Uniformed Division police officer came in 

contact with a First Family pet and was bitten. The officer was treated by medical personnel 

on complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.cecretservice.gov 

From: Sareen Habeshian < axiosxQcrp 
Sent: Tuesday, September 26, 2023 4:26 PM 
To: USSSMEDIAINQUIRY <USSSMedialnauiryOusss.dhs.gov>; ANTHONY GUGLIELMI (CMR) 

(CMR) usss.dhs.gov>; 

CMRMediaTeam <CMRMediaTeamPusss.dhs.gov>; (CMR) 
usss.dhs.gov> 

Subject: Media request-Axios 
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Some people who received this message don't often get email from 
this is important  

Hi there, 

axios.com. Learn why 

Hope you're well! We're looking for a statement and/or comment regarding President 
Biden's dog, Commander, biting a US Secret Service agent at the White House Monday. 

Additionally, can you confirm that Commander has been involved in at least 11 biting 
incidents at the White House and in Delaware? 

Thank you! 

Sareen Habeshian 
Breaking News Reporter 
Pronouns: she/her 

axios. corn 

Get the news that matters in just 10 minutes with Axios Today & Axios How It 
Happened podcasts - Subscribe! 
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From: Michael Shear 
To: ANTHONY GUGLIELMI (OMR)  
Subject: Dog bites man 
Date: Tuesday, September 26, 2023 5:00:24 PM 

Hey Tony. Can you send me the statement on the latest dog bite? 

And is there any other background or context you can offer? Is there going to be any change in 
where the dog is or how he will be handled? 
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From: Victor Nava  
To: USSSMEDIAINQUIRY  
Subject: Media Question: NY POST 
Date: Tuesday. September 26. 2023 5:20:35 PM 

Some people who received this message don't often get email from In@nypost com Learn why this is 
important 

Good afternoon, 

Can the Secret Service comment on the report that President Biden's dog bit a Secret Service 
agent on Monday night? Would appreciate any information you can provide on that topic. 

I emailed Mr. Guglielmi this same message about half an hour ago but haven't heard back. 

Thanks. 
Victor Nava 
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From: (CMR)  
To: Ward. Patrick• ANTHONY GUGLIELMI (CMR1• USSSMEDIAINQUIRY 
Subject: Re: Commander biting incident? 
Date: Tuesday, September 26, 2023 5:43:03 PM 

Pat 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Thanks 

Get Outlook for iOS 

From: Ward, Patrick @FOX.COM> 
Sent: Tuesday, September 26, 2023 5:03:01 PM 
To: ANTHONY GUGLIELMI (CMR) USSSMEDIAINQUIRY 
<USSSMedialnquiry@usss.dhs.gov> 

Subject: Commander biting incident? 

Good Afternoon, 

Can you confirm the Biden's younger dog, Commander, bit another US Secret Service 
agent at the White House Monday evening? Any statement you can share on the 
matter? 

Thank you, 
Pat Ward 
Senior White House Editorial Producer, FNC 

@WardDPatrick 

This message and its attachments may contain legally privileged or confidential information. It 
is intended solely for the named addressee(s). If you are not an addressee indicated in this 
message (or responsible for delivery of the message to an addressee), you may not copy or 
deliver this message or its attachments to anyone. Rather, you should permanently delete this 
message and its attachments and kindly notify the sender by reply e-mail. Any content of this 
message and its attachments that does not relate to the official business of Fox Corporation, or 
its subsidiaries must be taken not to have been sent or endorsed by any of them. No 
representation is made that this email or its attachments are without defect. 
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From: (CMR)  
To: TASS Aaencv• USSSMEDIAINQUIRY• CMRMediaTeam 
Subject: Re: press inquiry, Commander 
Date: Tuesday, September 26, 2023 5:43:42 PM 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Get Outlook for iOS 

From: TASS Agency <washtass@gmail.com> 

Sent: Tuesday, September 26, 2023 5:31:41 PM 

To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov>; CMRMediaTeam 

<CMRMediaTeam@usss.dhs.gov> 

Subject: press inquiry, Commander 

Dear all, 
According to media reports, President Biden's dog, Commander, bit another Secret Service 
agent at the White House on Monday. Could you confirm it? 
Best regards, 
Ivan Pilshchikov, 
Senior correspondent 
TASS News Agency 
529 14th St NW Suite 1004 
Washin ton DC 20045 
Tel: 
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From: Ward, Patrick  
To: (CMR)  

Subject: Re: [EXTERNAL] Re: Commander biting incident? 
Date: Tuesday. September 26. 2023 5:45:02 PM 

You don't often get email from @fox com Learn why this is important 

Thank you 

Pat Ward 
Senior White House Editorial Producer, FNC 

On Se 26. 2023, at 5:43 PM, (CMR) 
usss.dhs.gov> wrote: 

Pat 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in 

contact with a First Family pet and was bitten. The officer was treated by medical 

personnel on complex. 

Thanks 

Get Outlook for iOS 

From: Ward, Patrick @FOX.COM> 

Sent: Tuesday, September 26, 2023 5:03:01 PM 

To: ANTHONY GUGLIELMI (CMR) 

USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 

Subject: Commander biting incident? 

Good Afternoon, 

Can you confirm the Biden's younger dog, Commander, bit another US 
Secret Service agent at the White House Monday evening? Any statement 
you can share on the matter? 

Thank you, 
Pat Ward 
Senior White House Editorial Producer, FNC 

@WardDPatrick 

USSS-0083 



This message and its attachments may contain legally privileged or confidential 
information. It is intended solely for the named addressee(s). If you are not an 
addressee indicated in this message (or responsible for delivery of the message to 
an addressee), you may not copy or deliver this message or its attachments to 
anyone. Rather, you should permanently delete this message and its attachments 
and kindly notify the sender by reply e-mail. Any content of this message and its 
attachments that does not relate to the official business of Fox Corporation, or its 
subsidiaries must be taken not to have been sent or endorsed by any of them. No 
representation is made that this email or its attachments are without defect. 

This message and its attachments may contain legally privileged or confidential information. It 
is intended solely for the named addressee(s). If you are not an addressee indicated in this 
message (or responsible for delivery of the message to an addressee), you may not copy or 
deliver this message or its attachments to anyone. Rather, you should permanently delete this 
message and its attachments and kindly notify the sender by reply e-mail. Any content of this 
message and its attachments that does not relate to the official business of Fox Corporation, or 
its subsidiaries must be taken not to have been sent or endorsed by any of them. No 
representation is made that this email or its attachments are without defect. 
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From: TASS Agency  
To: (CMI:0  
Subject: Re: press inquiry, Commander 
Date: Tuesday. September 26. 2023 5:46:40 PM 

Thank you very much! 

On Tue, Sep 26, 2023 at 5:43 PM (CMR) usss.dhs.gov> 
wrote: 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 

with a First Family pet and was bitten. The officer was treated by medical personnel on 

complex. 

Get Outlook for iOS 

From: TASS Agency <washtassPgmail.com> 

Sent: Tuesday, September 26, 2023 5:31:41 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiryPusss.dhs.gov>; CMRMediaTeam 
<CMRMediaTeamPusss.dhs.gov> 
Subject: press inquiry, Commander 

Dear all, 
According to media reports, President Biden's dog, Commander, bit another Secret Service 
agent at the White House on Monday. Could you confirm it? 
Best regards, 
Ivan Pilshchikov, 
Senior correspondent 
TASS News Agency 
529 14th St NW Suite 1004 
Washin ton DC 20045 
Tel: 

TASS 
529 14th St NW Suite 1004 
Washin on DC 20045 
  

-office 
- fax 

ki.) / kCi) 

(b   
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From: Michael Shear 
To: (CMFO  
Subject: Re: dog bite incident 
Date: Tuesday, September 26, 2023 6:01:23 PM 

thanks 

On Sep 26, 2023 at 5:59:57 PM, (CMR) < Mlusss.dhs.gov> 
wrote: 

Yes 

Get Outlook for iOS 

From: Michael Shear jnytimes.com> 

Sent: Tuesday, September 26, 2023 5:48:11 PM 

To: (CMR) usss.dhs.gov> 

Cc: USSSMEDIAINQUIRY <USSSMedialnauirvPusss.dhs.gov> 

Subject: Re: dog bite incident 

thanks can we say the officer is doing ok now? 

On Sep 26, 2023 at 5:43:20 PM, 
wrote: 

Mike 

b) (6), (b) (7)(G) (CMR) 3) (6), (b) (/) usss.dhs.gov>  

    

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 
with a First Family pet and was bitten. The officer was treated by medical personnel on 
complex. 

Thanks 

Get Outlook for iOS  

From: Michael Shear Pnytimes.com> 

Sent: Tuesday, September 26, 2023 5:31:11 PM 

To: USSSMEDIAINQUIRY <USSSMedialnauiryPusss.dhs.gov> 

Subject: dog bite incident 

hey all. could someone there forward on the statement about the dog bite incident at the 
white house last night? thanks very much. 
mike 
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Michael D. Shear 
White House Correspondent 
The New York Times 

@ imes com 
(mobile/signal) 

Michael D. Shear 
White House Correspondent 
The New York Times 

@nytimes.com  
(mobile/signal) 

Michael D. Shear 
White House Correspondent 
The New York Times 

@nytimes.com  
(mobile/signal) 

  
(b) (6) 
(b) (6)  
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From: Brown. Kristin  
To: (CMR)  
Subject: Re: For CBS - Commander 
Date: Tuesday, September 26, 2023 6:01:29 PM 

Thank you! 

From: (CMR) < Mlusss.dhs.gov> 

Sent: Tuesday, September 26, 2023 6:00 PM 

To: Brown, Kristin @cbsnews.com>; USSSMEDIAINQUIRY 

<USSSMedialnquiry@usss.dhs.gov> 

Subject: Re: For CBS - Commander 

External Email 

Kristin 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Thanks.= 

Get Outlook for iOS 

From: Brown, Kristin @cbsnews.com> 

Sent: Tuesday, September 26, 2023 5:58:18 PM 

To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 

Subject: For CBS - Commander 

Good evening! Could we please get your statement about the latest biting incident from 

POTUS' dog Commander? 

Thanks very much! 

Kristin Brown 

White House Producer 

CBS News 
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From: (CMR)  

To: Taiyler Mitchell; USSSMEDIAINQUIRY  
Subject: Re: Reporter on immediate deadline 
Date: Tuesday. September 26. 2023 6:37:38 PM 

Taylor 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Thank you 

1.1 

Get Outlook for iOS 

From: Taiyler Mitchell @huffpost.com> 
Sent: Tuesday, September 26, 2023 6:35:33 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: Reporter on immediate deadline 

Some people who received this message don't often get email from @huffpost com J earn why this 
is important 

Hi there, 

I hope you are well. My name is Taiyler and I'm a reporter for HuffPost. Would it be 
possible to get an urgent statement from you about Biden's dog Commander biting an 
agent? 

Thanks so much, 

Taiyler Mitchell (she/her) 
News Reporter, Sunday-Thursday 

Twitter It inkedln 
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From: ANTHONY GUGLIELMI (CMRI 
To: JAMES DONAHUE (OPO)  
Subject: Fwd: Dog memo 
Date: Tuesday, September 26, 2023 7:26:57 PM 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Kornfield, Meryl @washpost.com> 

Sent: Tuesday, September 26, 2023 7:13:57 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Dog memo 

Hi Anthony, 

I wanted to let you know that I just submitted a FOIA for a memo that I understand was written by 

an agent about 37 biting incidents combined between Commander and Major. I'm not sure if that is 

something you have and could share with me, in which case I could retract my request for the 

record, but I wanted to let you know either way. 

PS- I'm moving from our White House to Campaign teams at the Post so you will likely hear from me 

less often, but it has been great to work with you for the short time I was covering the WH. Thanks 

for your help with everything. 

Meryl Kornfield 
Staff Writer 

The Washington Post 

O:1 C1.K 
Twitter: jmerylkornfield  
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From: ANTHONY GUGLIELMI (CMRI 
To: RONALD ROWE JR (DEP)  
Subject: Fwd: Dog memo 
Date: Tuesday, September 26, 2023 7:27:05 PM 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Kornfield, Meryl < l@washpost.com> 

Sent: Tuesday, September 26, 2023 7:13:57 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Dog memo 

Hi Anthony, 

I wanted to let you know that I just submitted a FOIA for a memo that I understand was written by 

an agent about 37 biting incidents combined between Commander and Major. I'm not sure if that is 

something you have and could share with me, in which case I could retract my request for the 

record, but I wanted to let you know either way. 

PS- I'm moving from our White House to Campaign teams at the Post so you will likely hear from me 

less often, but it has been great to work with you for the short time I was covering the WH. Thanks 

for your help with everything. 

Meryl Kornfield 
Staff Writer 

The Washington Post 

O: 

C: 

Twitter: Pmerylkornfield  
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From: ANTHONY GUGLIELMI (CMRI 
To: Garrison. Joseph  
Subject: Re: biden dog statement 
Date: Tuesday, September 26, 2023 7:53:39 PM 

J - apologies, I just got out of a planning meeting for the Asian Pacific summit. 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Garrison, Joseph @usatoday.com> 

Sent: Tuesday, September 26, 2023 6:05:38 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: RE: biden dog statement 

Hey circling back. I've called and texted as well... can you please email me the Secret Service 

statement on this matter? 

Thanks, 

Joey Garrison 

White House correspondent 

USA TODAY 

Twitter: @joeygarrison 

From: Garrison, Joseph 

Sent: Tuesday, September 26, 2023 5:32 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: RE: biden dog statement 

USSS-0092 



Hey Anthony — circling back here: Can you email me the statement you've given to various outlets? 

Thanks! 

Joey Garrison 

White House correspondent 

0 USA TODAY 

Twitter: @joeygarrison 

From: Garrison, Joseph 

Sent: Tuesday, September 26, 2023 4:51 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: biden dog statement 

Hey Anthony, 

Can you send me the statement on the latest biting incident of a Secret Service agent by President 

Biden's dog? I saw CNN reported. 

https://www.cnn.com/2023/09/26/politics/commander-biden-biting-incident/index.html 

Thanks, 

Joey Garrison 

White House correspondent 

0 USA TODAY 

Twitter: @joeygarrison 
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From: ANTHONY GUGLIELMI (CMRI 
To: Alex Ganaitano  
Subject: Re: Commander? 
Date: Tuesday, September 26, 2023 7:58:58 PM 

Alex, sorry but I don't have a figure for that. They are classified as workplace injuries. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Alex Gangitano <MI@TheHill.com> 
Sent: Tuesday, September 26, 2023 4:32:20 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Re: Commander? 

Thank you! Is this the 11th  known incident? 

From: ANTHONY GUGLIELMI (CMR) 

Date: Tuesday, September 26, 2023 at 4:31 PM 

To: Alex Gangitano @TheHill.com> 

Subject: Re: Commander? 

Yes. Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 

with a First Family pet and was bitten. The officer was treated by medical personnel on 

complex. 

From: Alex Gangitano -@TheHill.com > 
Sent: Tuesday, September 26, 2023 4:13 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Commander? 

Hey Anthony, hope you're well. 
Wanted to see if you could confirm this CNN reporting for me? 

USSS-0094 



https:Lwww.cn n.com/2023/09/26/pol itics/com ma nder-biden-bit ng-i ncident/i ndex.ht m I 

Thank you! 

Alex Gangitano 

The Hill 

White House correspondent 

@alexgangitano 

CAUTION: This message was sent from outside the Nexstar organization. Please do not 
click links or open attachments unless you recognize the sender. 
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From: Michael van Poppel (BNO News) .c @bnonews.com> 
Sent: Tuesday, September 26, 2023 4:39 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Agent bitten by Biden's dog 

[You don't often get email from-@bnonews.com. Learn why this is important at 
https://aka.ms/LearnAboutSenderldentification ] 

Hi Anthony, 

Could you send me a copy of your statement about the agent who was bitten by President Biden's dog? 

Thank you. 

Best regards, 

Michael van Poppel 
BNO News B.V. 
Tel: 
Twitter: @BNONews 

@bnonews.com 
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bnonews.com%2F&data=05%7C01%7CM 

%7C8d769934d0ca475ed99608dbbed0afce%7C851a46859fa84beeab148828cb079b39%7 
C1%7C0%7C638313575737429636%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCKIljoiV2IuMzliLCJBTil6lk 
1 haWwiLCJXVCI6M n0%3 D%7C3000%7C%7C%7C&sdata=rg6M5 pHgr1BI89I BPvKbcsgnUG9U iwLVYBYF5JSiZ2Y%3D&resery 
ed=0 

The information contained in this message may be confidential and is intended to be exclusively for the addressee. 
Should you receive this message unintentionally, please do not use the contents herein and notify the sender 
immediately by return e-mail. 
BNO News B.V. is registered by the Chamber of Commerce under nr. 17264724 

1 
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From: ANTHONY GUGLIELMI (CMR)  
To: Tamara Keith  
Subject: Re: Commander? 
Date: Tuesday. September 26, 2023 8:42:32 PM 

I actually don't have a tally. They are classified as workplace injuries, so I'm not exactly sure 
how they captured or by which agency. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www. secretservice.gov 

From: Tamara Keith @npr.org> 
Sent: Tuesday, September 26, 2023 8:11:36 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Re: Commander? 

Thank you. Is this really the 11th time?! 

Get Outlook for iOS 

From: ANTHONY GUGLIELMI (CMR) 
Sent: Tuesday, September 26, 2023 8:02:29 PM 
To: Tamara Keith M@npr.org> 

Subject: Re: Commander? 

External Email - Use Caution 

T - sorry, I got stuck in a planning meeting for the Asia Pacific conference and my email box 
is exploding! 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

USSS-0097 



a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Tamara Keith @npr.org> 

Sent: Tuesday, September 26, 2023 5:06:39 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Commander? 

Hi Anthony — I sent a text but thought I would send an email. Has there been another dog biting 

incident? And is there anything that can be done about it? Is there anything in process? --Tam 

Tamara Keith 

Senior White House Correspondent/ Host, NPR Politics Podcast 

Socials: @TamaraKeithNPR 
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From: ANTHONY GUGLIELMI (CMR)  
To: Garrison, Joseph  
Subject: Re: biden dog statement 
Date: Wednesday, September 27, 2023 5:12:00 AM 

She's a uniformed division, police officer, and yes she is OK. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Garrison, Joseph @usatoday.com> 

Sent: Tuesday, September 26, 2023 9:13:21 PM 

To: ANTHONY GUGLIELMI (CMR)  

Subject: Re: biden dog statement 

Can you confirm the agent is OK after the bite? Thanks 

Sent from my iPhone 

On Sep 26, 2023, at 9:11 PM, Garrison, Joseph @usatoday.com> 
wrote: 

Got it. Thanks, Anthony! 

Sent from my iPhone 

On Se 26 2023 at 7:53 PM, ANTHONY GUGLIELMI (CMR) 
wrote: 

J - apologies, I just got out of a planning meeting for the Asian 
Pacific summit. 
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Yesterday around 8pm, a Secret Service Uniformed Division police 

officer came in contact with a First Family pet and was bitten. The 

officer was treated by medical personnel on complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Garrison, Joseph @usatoday.com> 

Sent: Tuesday, September 26, 2023 6:05:38 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: RE: biden dog statement 

Hey circling back. I've called and texted as well... can you please email me 

the Secret Service statement on this matter? 

Thanks, 

Joey Garrison 

White House correspondent 

<image001.jpg> 

Twitter: @joeygarrison 

From: Garrison, Joseph 

Sent: Tuesday, September 26, 2023 5:32 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: RE: biden dog statement 

Hey Anthony — circling back here: Can you email me the statement you've 

given to various outlets? 

USSS-0100 



Thanks! 

Joey Garrison 

White House correspondent 

<image001.jpg> 

Twitter: @joeygarrison 

From: Garrison, Joseph 

Sent: Tuesday, September 26, 2023 4:51 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: biden dog statement 

Hey Anthony, 

Can you send me the statement on the latest biting incident of a Secret 

Service agent by President Biden's dog? I saw CNN reported. 

https://www.cnn.com/2023/09/26ipoliticsicommander-biden-biting-

incident/index.html  

Thanks, 

Joey Garrison 

White House correspondent 

<image001.jpg> 

Twitter: @joeygarrison 
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From: ASSD1 
To: 
Subject: RE: Dog Bites SSUD Officer 
Date: Wednesday, September 27. 2023 7:34:00 AM 

11 dog bites!!! 

From: @gmail.com> 

Sent: Wednesday, September 27, 2023 7:04 AM 

To: (SSD) @usss.dhs.gov> 

Subject: Re: Dog Bites SSUD Officer 

They really need to get that dog out if the WH. That can be an unsafe environment to work. 

On Wed, Sep 27, 2023, 05:59 (SSD) <MI=  pusss.dhs.gov>  wrote: 

Bidens' German shepherd Commander bites another 
Secret Service agent 
By Sheri Walsh. 

1 of 2 I A handler walks the president's and first lady's German shepherd, Commander, at the White House. The 2-year-old 
canine bit another Secret Service agent Monday in what is the dog's 11th known biting incident. File photo by Oliver 
Contreras/UPI I License Photo  

Sept. 26 (UPI) -- President Joe Biden's  2-year-old German shepherd, Commander, has bitten 

another Secret Service agent in what is the dog's 11th known attack. 

Commander bit the officer Monday evening at the White House, according to a statement  from the 

Secret Service. 

USSS-0102 



"Yesterday around 8 p.m., a Secret Service Uniformed Division police officer came in contact with a 

First Family pet and was bitten," USSS chief of communications Anthony Guglielmi said. "The 

officer was treated by medical personnel on complex." 

Guglielmi added that Secret Service spoke Tuesday with the injured agent, who said she was 

doing fine. 

Read More 

• Bidens welcome new puppy. Commander. to White House  

• Bidens announce 'cherished' German shepherd Champ has died 

• Bidens' German shepherd Major bites again 

The Bidens' other German Shepherd, Major. also bit Secret Service, White House staff and a 

National Park Service employee shortly after the president took office. Despite training and time for 

"Major to adjust to his new surroundings," according to the White House, he was sent back to  

Delaware to live with friends. 

Commander arrived at the White House as a gift from family in December 2021, after Major moved 

out. 

The Bidens' other German Shepherd Champ -- who passed away six months earlier at the age of 

13 -- was not involved in any biting incidents. 

According to Judicial Watch, Secret service records reveal 10 attacks -- before Monday's incident --

by Commander over a four-month period between October 2022 and January. Judicial Watch 

forced the release of the records through a Freedom of Information Act lawsuit, regarding 

"incidents of aggression and bites involving the Biden family dog, Commander." 

In October, a Secret Service agent warned colleagues about Commander in an email. 

"Commander has been exhibiting extremely aggressive behavior. Today, while posted, he came 

charging at me. The first lady couldn't regain control of Commander and he continued to circle me. 

I believe it's only a matter of time before an agent/officer is attacked or bit," the agent wrote on Oct. 

26. 

One week later, an agent was transported to the hospital after Commander bit him in the upper 

right arm and on the thigh. The officer was placed on "restricted duty status" for three days on 

doctors' advice. 

USSS-0103 



In December, a Secret Service agent said he was attacked on the South Lawn of the White House 

after President Biden let Commander off his leash. 

"The injuries included a bite to the left forearm, resulting in bruising, and approximately a 1.5 cm 

cut and a bite to the right hand on the thumb resulting in a 1 cm cut. I received treatment from 

White House Medical," the agent said before returning to work the rest of his shift. 

USSS-0104 



From: (CMR1  
To: lati Marisa; USSSMEDIAINQUIRY  
Subject: RE: Inquiry about dog bite 
Date: Wednesday, September 27, 2023 9:43:13 AM 

Hi Marisa, 

The statement below is attributable to Anthony Guglielmi, US Secret Service Chief of 
Communications: 

Yesterday around 8 p.m., a Secret Service Uniformed Division police officer came in contact with a 
First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Thanks, 

Office of Communication and Media Relations 
U.S. Secret Service 
(c) 

From: lati, Marisa < @washpost.com> 
Sent: Wednesday, September 27, 2023 8:06 AM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: Inquiry about dog bite 

Some people who received this message don't often get email from-@washpost.com . Learn why this is 

important 

Good morning, 

I'm a staff writer at The Washington Post, following up on reports that the Bidens' dog, 

Commander, has bit another USSS officer. Could you please send me your statement on that 

incident? How severely was the officer injured, and what condition are they in now? 

Thank you, 

Marisa lati 

Reporter I The Washington Post 

(w) 

(c) 

USSS-0105 



From: (CMR1 
To: Aleks Phillips' USSSMEDIAINQUIRY 
Subject: RE: Commander bite 
Date: Wednesday, September 27, 2023 9:43:16 AM 

Hi Aleks, 

The statement below is attributable to Anthony Guglielmi, US Secret Service Chief of 

Communications: 

Yesterday around 8 p.m., a Secret Service Uniformed Division police officer came in contact with a 

First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Thanks, 

Office of Communication and Media Relations 

U.S. Secret Service 

(c) 

From: Aleks Phillips @newsweek.com> 

Sent: Wednesday, September 27, 2023 8:47 AM 

To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 

Subject: Commander bite 

Some people who received this message don't often get email from aleks.phillips@newsweek.com. Learn why this is 
important 

Hi there, 

CNN reported on Tuesday that Joe Biden's dog Commander bit a Secret Service agent—the 

eleventh reported incident involving the pet. I wondered if the Secret Service could confirm 

this was the case and provide any statement on the matter. 

The news has prompted seemingly unfounded speculation on social media that it was 

responding to canine intuition about the agency's loyalties to the president. Some prominent 

social media users referenced the deletion of agents' texts from the time of the January 6 

uprising, while Lindy Li, a political commentator and Democratic advisor, appeared to allege 

that the dog was going after "J6 insurrectionists." I also wanted to give the agency the 

opportunity to comment on these remarks. 

Kind regards, 

Aleks 

USSS-0106 



Aleks Phillips I U.S. News Reporter 
NEWSWEEK 

@newsweek.com 

newsweek.com  

1 World Trade Center, Floor 72, New York, NY, 10007 

This email and any attached files are intended solely for the use of the individual or entity to which this email is addressed 
and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If you are not 
the named addressee you should not disseminate, distribute, or copy this email. Please notify the sender immediately by 
email if you have received this email by mistake and delete this email from your system. 
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From: (CMR)  
To: Penny KEMP• USSSMEDIAINQUIRY  
Subject: RE: AFP news inquiry 
Date: Wednesday, September 27, 2023 9:55:00 AM 

Hi Danny, 

The statement below is attributable to Anthony Guglielmi, US Secret Service Chief of Communications: 

Yesterday around 8 p.m., a Secret Service Uniformed Division police officer came in contact with a First Family pet 
and was bitten. The officer was treated by medical personnel on complex. 

Office of Communication and Media Relations 
U.S. Secret Service 
(c) 

Original Message  
From: Danny ICEMP @afp.com> 
Sent: Tuesday, September 26, 2023 7:35 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: AFP news inquiry 

[Some people who received this message don't often get email from-@afp.com . Learn why this is 
important at https://aka.ms/LearnAboutSenderldentification ] 

Dear all, 

Hope you're well. I'm seeking your line on reports that POTUS's dog Commander has bitten a Secret Service agent 
again. If you have any details on how many times this has now happened it would be much appreciated. 

Kind regards, 

Danny Kemp 
AFP White House correspondent 

@dannyctkemp 

USSS-0108 



From: ANTHONY GUGLIELMI (CMR)  
To: McKee. Caroline-  USSSMEDIAINQUIRY 
Subject: Re: INQUIRY: How many times has Commander bitten a USSS officer since President Biden took office? 
Date: Wednesday, September 27, 2023 2:37:24 PM 

Caroline, 

I do not have a count- These incidents are categorized as workplace injuries and I believe that 

11 figure came from Judicial Watch in reference to an anecdotal count they did based on 

email records. I don't have a way to corroborate or refute that 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: McKee, Caroline @FOX.COM> 

Sent: Wednesday, September 27, 2023 1:55 PM 

To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 

Subject: RE: INQUIRY: How many times has Commander bitten a USSS officer since President Biden 

took office? 

Hi all, 

Following back up on this. 

Can you confirm that this is the 11th  incident since President Biden took office? 

Thanks, 

Caroline 

From: McKee, Caroline 

Sent: Tuesday, September 26, 2023 6:01 PM 

To: usssmediainquiry@usss.dhs.gov 

Subject: INQUIRY: How many times has Commander bitten a USSS officer since President Biden took 

office? 

USSS-0109 



Good afternoon, 

In light of the news that Commander bit another USSS officer last night and they were treated on-

site -- can you please share how many times Commander has bitten a US Secret Service officer total 

since President Biden took office? 

Thanks, 

Caroline 

This message and its attachments may contain legally privileged or confidential information. It 
is intended solely for the named addressee(s). If you are not an addressee indicated in this 
message (or responsible for delivery of the message to an addressee), you may not copy or 
deliver this message or its attachments to anyone. Rather, you should permanently delete this 
message and its attachments and kindly notify the sender by reply e-mail. Any content of this 
message and its attachments that does not relate to the official business of Fox Corporation, or 
its subsidiaries must be taken not to have been sent or endorsed by any of them. No 
representation is made that this email or its attachments are without defect. 

USSS-0110 



From: (SAF), 
To: (SAF)  
Cc: (SAF)  
Subject: Re: TMZ 
Date: Wednesday, September 27, 2023 4:01:30 PM 
Attachments: image001.png 

image002.pnq 
image003.png 
image004.pnq 

I know I know 

U.S. ecret Service 
Cell: 

From: (SAF) usss.dhs.gov> 
Sent: Wednesday, September 27, 2023 4:00:53 PM 
To SAF) < M@usss.dhs.gov>; (SAF) 

usss.dhs.gov> 
Cc: (SAF) usss.dhs.gov> 
Subject: TMZ 

Heads up and FYI. 
TMZ just reported a dog bite at the White House! Can we please find a way to get this dog muzzled. 

Safety, Health & Environmental Division 
U.S. Secret Service 
Mobile: 
Office: 

usss.dhs.gov 
The Elite. The Worthy. 
The United States Secret Service. 
wwv,%secretservice.gov 

Follow us: ID 11.U.t 

USSS-0111 



From: (SAF) 

Sent: Wednesday, September 27, 2023 4:44 PM 

To: (SAF) 

Subject: RE: TMZ 

Thank You, 

SAF/Safety, Health and Environmental Programs Division 
Cell: 
Email: sss.dhs.gov 

 

llopwrmrou 
Ilim.okord Settoin 

United States 
Secret Service 

From: (SAF) < Musss.dhs.gov> 

Sent: Wednesday, September 27, 2023 4:19 PM 

To: (SAF) <1 .usss.dhs.gov> 

Subject: RE: TMZ 

Unbelievable! 

From: (SAF) < Musss.dhs.gov> 

Sent: Wednesday, September 27, 2023 4:14 PM 

To: (SAF) .: lusss.dhs.gov> 

Subject: RE: TMZ 

Geezzzz 

Thank You, 

SAF/Safety, Health and Environmental Programs Division 
Cell: 
Email: sss.dhs.gov 

 

I A Agrumwm 
Ilinwhend Sr.trein 

United States 
Secret Service 

From: (SAF) usss.dhs.gov> 

Sent: Wednesday, September 27, 2023 4:04 PM 

usss.dhs.gov>; (SAF) 

Vusss.dhs.gov>; (SAF) usss.dhs.gov> 
To: ) (6) (SAF) 

Subject: RE: TMZ 

Not sure. We must get this dog muzzled. 

1 
USSS-0112 



(b) 
0-0 (6) 

From: (SAF) usss.dhs.gov> 
Sent: Wednesday, September 27, 2023 4:02 PM 
To: usss.dhs.gov>; (SAF) @usss.dhs.gov>; 

(SAF) usss.dhs.gov> 
Subject: RE: TMZ 

How does TMZ know before we do???? 

Thank You, 

SAF/Safety, Health and Environmental Programs Division 
Cell: 
Email: sss.dhs.gov 

 

D.714,f4.4a .4 
se.4,44.4 

United States 
Secret Service 

From: (SAF) < lusss.dhs.gov> 
Sent: Wednesday, September 27, 2023 4:01 PM 
To: (SAF) @usss.dhs.gov>; 

Cc: usss.dhs.gov> 
Subject: TMZ 

(SAF) usss.dhs.gov> 

Heads up and FYI. 
TMZ just reported a dog bite at the White House! Can we please find a way to get this dog muzzled. 

Thank you, 

Worker's Compensation 
Safety, Health & Environmental Division 
U.S. Secret Service 

Mobile: 

Office: 
usss.dhs.gov 

The Elite. The Worthy. 

The United States Secret Service. 

www.secretservice.gov  
Follow us: IluA I6,15   

2 
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From: Kornfield. Meryl 
To: ANTHONY GUGLIELMI (CMR)  
Subject: RE: Dog memo 
Date: Wednesday, September 27, 2023 6:06:57 PM 

Hey, 

Sorry for not calling today. I got wrapped up in pre-debate coverage, and I imagine you are out of 

the office by now. I'll ring you tomorrow morning. Thanks! 

Meryl 

From: Kornfield, Meryl 

Sent: Tuesday, September 26, 2023 8:00 PM 

To: (CMR) > 

Subject: RE: Dog memo 

Thanks for your well-wishes, Anthony. I'll certainly be on the road *a lot*. I'll check in with you 

tomorrow about the dog question. 

From: ANTHONY GUGLIELMI (CMR) •c > 

Sent: Tuesday, September 26, 2023 7:52 PM 

To: Kornfield, Meryl <EMPwashpost.com> 

Subject: Re: Dog memo 

CAUTION: EXTERNAL SENDER 

M - congratulations on the campaign assignment! I think it will be the most exhausting job you have, 

but probably the most fun and rewarding. 

Give me a call tomorrow because I don't really know about a memo from agents on the dog 

incidents. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

USSS-0114 



www.secretservice.gov [secretservice.gov]  

From: Kornfield, Meryl Pwashpost.com> 

Sent: Tuesday, September 26, 2023 7:13:57 PM 

To: ANTHONY GUGLIELMI (CMR) ‹ > 

Subject: Dog memo 

Hi Anthony, 

I wanted to let you know that I just submitted a FOIA for a memo that I understand was written by 

an agent about 37 biting incidents combined between Commander and Major. I'm not sure if that is 

something you have and could share with me, in which case I could retract my request for the 

record, but I wanted to let you know either way. 

PS- I'm moving from our White House to Campaign teams at the Post so you will likely hear from me 

less often, but it has been great to work with you for the short time I was covering the WH. Thanks 

for your help with everything. 

Meryl Kornfield 
Staff Writer 

The Washington Post 

Twitter: Pmerylkornfield [twitter.coml 

USSS-0115 



From: (UDW)  

To: (UDW)  

Subject: eComp for Dog Bite 
Date: Thursday, September 28, 2023 2:52:18 PM 

Hey Sarge, 

I know I need to fill out the eComp paperwork. Is there anything I need to know about filling 
that out? 

Officer 
White ouse rant 
Public Order 

USSS-0116 



From: Tamara Keith 
Sent: Wed, 27 Sep 2023 00:52:39 +0000 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Re: Commander? 

Thanks much. 

Get Outlook for iOS  
From: ANTHONY GUGLIELMI (CMR) 
Sent: Tuesday, September 26, 2023 8:42:30 PM 
To: Tamara Keith M@npr.org > 
Subject: Re: Commander? 

External Email - Use Caution 
I actually don't have a tally. They are classified as workplace injuries, so I'm not exactly sure 
how they captured or by which agency. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct:I 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 
From: Tamara Keith M@nprorg> 
Sent: Tuesday, September 26, 2023 8:11:36 PM 
To: ANTHONY GUGLIELMI (CMR) < . 
Subject: Re: Commander? 

Thank you. Is this really the 1 lth time?! 

Get Outlook for iOS  
From: ANTHONY GUGLIELMI (CMR) <  
Sent: Tuesday, September 26, 2023 8:02:29 PM 



To: Tamara Keith =@npr.org > 
Subject: Re: Commander? 

External Email - Use Caution 
T -  sorry, I got stuck in a planning meeting for the Asia Pacific conference and my email box is 
exploding! 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 
 
hl (6) 

@SecretService I @SecretSvcSpox 

www.secretservice. ov 
From: Tamara Keith • npr.org> 
Sent: Tuesday, September 26, 202 • • 
To: ANTHONY GUGLIELMI (CMR) < 
Subject: Commander? 

Hi Anthony — I sent a text but thought I would send an email. Has there been another dog biting 
incident? And is there anything that can be done about it? Is there anything in process? --Tam 

Tamara Keith 
Senior White House Correspondent/ Host, NPR Politics Podcast 

ocia s: c amaraKeithNPR 

man 



From: (DEN) 
Sent: 3 15:00:39 +0000 
To: 
Subject: RE: White House Dog Has a Taste for Secret Service Agents — bites #11 

It's like fucking CUJO, haha!!! 

U.S. Secret Service 

Office of Investigations 

Denver Field Office 

Desk: 

Cell: 

LAW ENFORCEMENT ONLY 

This message is the property of the United States Secret Service and may contain information that 
is law enforcement sensitive, privileged, or subject to other disclosure limitations. Release or 
distribution of this message or its contents in any form may be prohibited by federal or state 
laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and (b)(7)(E). If you have received this e-mail 

in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it. 

From: 
Sent: Tuesda , September 26, 2023 2:41 PM 
To: (DEN) usss.dhs.gov> 
Subject: Fwd: White House Dog Has a Taste for Secret Service Agents — bites #11 

11? 

b) (6\ 
A Veteran Owned Business 

Begin forwarded message: 

From t@vahoo.com> 
Date: September 26, 2023 at 16:29:22 EDT 
Subject: White House Dog Has a Taste for Secret Service Agents — bites #11 



Commander Biden bites another Secret 
Service agent, the 11th known incident 
By Betsy Klein, CNN, 09.26.23 

CNN — 

President Joe Biden's younger dog, Commander, bit another US Secret Service agent 

at the White House Monday evening, CNN has learned, the 11th known biting incident 

involving the 2-year-old German Shepherd. 

"Yesterday around 8 p.m., a Secret Service Uniformed Division police officer came in 

contact with a First Family pet and was bitten. The officer was treated by medical 

personnel on complex," USSS chief of communications Anthony Guglielmi told CNN in 

a statement. 

The injured officer spoke with Secret Service Director Kimberly Cheatle on Tuesday and 

is doing OK, Guglielmi said. 

Commander has been involved in at least 11 biting incidents at the White House and in 

Delaware, according to CNN reporting and US Secret Service email correspondence, 

including a November 2022 incident where an officer was hospitalized after the dog 

clamped down on their arms and thighs. 

White House officials  said in July that the Bidens were working through new training and 

leashing protocols for the family pet following the incidents. 

The office of the first lady did not immediately respond to CNN's request for comment 

Tuesday on whether that training had taken place or if any further action would be 

sought. 



Another of Biden's dogs, Major, was involvedin biting incidents at the White House. 

The German Shepherd later moved out of the White House, and Commander arrived at 

the White House in 2021.  

The July email correspondence, obtained through Freedom of Information Act requests 

by the conservative group Judicial Watch, reflected 10 incidents. 

In one incident in October, first lady Dr. Jill Biden "couldn't regain control" of the dog as 

it charged a member of Secret Service staff. 

"I believe it's only a matter of time before an agent/officer is attacked or bit," the staff 

member warned in an email. 

Elizabeth Alexander, communications director for the first lady, said at the time that the 

first family has been "partnering with the Secret Service and Executive Residence staff 

on additional leashing protocols and training, as well as establishing designated areas 

for Commander to run and exercise." 

While Secret Service agents are not responsible for the handling of the first family's 

pets, they can come into frequent contact with the animals. 

"This isn't a Secret Service thing. This is a this is a workplace safety issue," CNN 

contributor and former USSS agent Jonathan Wackrow told CNN. 

"There's uniqueness here where it's the residence of the president of the United States, 

but it's also the workplace for hundreds, thousands of people. And you can't bring a 

hazard into the workplace. And that's what is essentially happening with this dog. One 

time you can say it's an accident, but now multiple incidents, it's a serious issue," he 

added. 

Wackrow called it a "significant hazard" for agents on duty at the White House 

residence. 

"I'm sure that the Bidens love the dog. I'm sure that it's a member of the family like 

every dog is, but you're creating a significant hazard to those who support you - support 

the office of the president," he said. 



(b) (6) 
(b) (6) 
(b) (6) 



III hq.dhs.gov> 9/27/2023 4:35 PM 

Secret Service needs more "how not to get dog-bit" training 

https://www.cnn.com/2023/09/26/politics/commander-biden-biting-
incident/index.html  

(IGL) ,.usss.dhs.gov> +cool 9/27/2023 5:18 PM 



(RTC)  `I llitni.dhsgov> 9/28/2023 1.43 PM 

I heard from RTC yesterday about the DIR trying to make everyone essential 

12SD) cEntousss.dhs.gov,  9/28/2023 1:57 PM 

Il i)

 

d ual dfrc /2 gov, 98/2023 1:57 PM 

[RTC) < guss.s.this.gov> 9/28/2023 1:S7 PM 

they just said it was up to DNS and we might hear something around end of day 

=ESD) 4=Fussr..dhs.gov, 9/28/2023 2:00 PM 

ugh i am trying to not get my hopes up and maybe will be pleasantly surprised 
but seriously that would be the absolute worst call 

RTC) 90v> 9/28/2023 2:01 PM 

for real. there is nothing we can actually work on 

k'F.SD) •IM ,IJCSS dhs.gov,  9[2812023 2:04 PM 

it just takes one email. seriously the public's general reaction to commander biting 
someone from USiSS again is to root for the dog 

A-

 

MB850) . um db.& gov> 9/28/2023 2:04 PM 

to artificially be open beyond mission critical is asking for more bad news cycles 

itTC) Mifusss.dhs.gov ,  9/28/2023 2:04 PM 

plus bad for morale internally 

(138) .Mlipuut dhi.gov,. 9/28/2023 2:04 PM 

yup 

oh yeah? 

any update? 



rrl usss.dhs.gov> 
SOD) 

usss.dhs.gov>; 
ov>. SOD) 

SOD) usss.dhs.gov> 

(SOD) 

SOD) 

(b) (6). rho n 

7)(C) 
3). (b) (•, 

From: SOD) < usss.dhs.gov> 
Sent: Monday, September 25, 2023 1:17 PM 
To: SOD) a usss.dhs.gov>; 

usss.dhs. ov> 
 

SOD 

From: 
Sent: 
To: 
Cc: 
Subject: 

SOD) 
Thu, 28 Sep 2023 18:48:11 +0000 
SOD-CAT Team 

SOD) 
own a 'reparation #1 - Accomplishments and Challenges 

The Director's Office is holding a "Town Hall" with leadership on 11/8. They are asking for a list of 
accomplishments and some challenges we face. I plan to highlight your continued professionalism and 
contributions to the success of our protective missions, the UNGA coordination, and the challenges of 
being over-tasked and undermanned, and the Biden's dog Commander being a continued danger. 

Send me your thoughts and concerns to pass up. 

a) (6), (b) (7)(C 

From: SOD) usss.dhs.gov> 
Sent: Monda Se tember 25 2023 1:55 PM 
To SOD) a usss.dhs.gov>; (SOD) 

SOD) 
(to; 

(b) (6), SOD < 
4b) (b), 

(b) (6), (b) (7)(C 

.(b) (6' 

usss.dhs.gov> 
usss.dhs. 

usss.• s.gov>; 
usss.dhs 

USSS.DHS.GOV> 
SOD) usss.dhs.gov>; SOD) 

USSS.DHS.GOV> 
Subject: FW: D1 Town Hall Preparation #1 - Accomplishments and Challenges 

Afternoon Team 

SOD has the D1 town Hall on 11/9 at HQ. Each section is required to put a list of accomplishments and 
challenges together for Dl. I assume this will be consolidated band Please solicit your 
team and provide any feedback on any accomplishments or challenges that you would like addressed in 
this meeting. Please have your responses to me NLT Thurs 8/5 so I have some time to put this together 
for the deadline. 

Thank you in advance for your assistance. Contact me with any questions or concerns. 

All the best 



(b) (6), 

SOD) 

(b) (6). 
r, ) (b) (6). (b) izaz  

(SOD) 
b) (6), (b) • usss.dhs.gov> 
(h \ (7)(r'  (SOD) 

'). (b) (7)(C) 

usss.dhs OV>• 

usss.dhs.gov>; (SOD) 
usss.dhs.gov> 

(UDS) ov> 
@usss.dhs.gov> 

Subject: D1 Town Hall Preparation #1 - Accomplishments and Challenges 

1. U .dh •

 

(SOD) 
b) (6), (b) (7)(C 

(UDS)
 

.(b) (6), (b) usss.dhs.gov>; 
• b) (6), (b) (7, • usss.dhs.gov>; 

)) (6), (b) (7) \ • usss.dhs.gov>; 
usss.dhs.gov> 

usss.dhs (SOD) 
usss.dhs.gov> 

S 

b) (6), (b) (7)(l 

) (6), (b) (7)(' 

ov>; 

U 

• 
ov>; 

usss.dhs ov>; 
(UDS usss.dhs 

,)1( 

UDS) 

 

Cc: 

(SOD) 
DS) 

UDS) 
ov> 
usss.dhs.gov>; 

(6), (b) (7)(C) dhs USSS 
1 )̂ I 

ALCON 

In preparation for the USSS Director Town Hall that will take place on November 8th, 2023, in the Wood 

Conference Room at USSS Headquarters, from 0900 hours to 1100 hours, the Director's staff has 
requested some information to shape the meeting. 

Each section will need to provide a list of accomplishments and list of challenges. I recommend that you 
provide a least one of each but no more than five. Please limit to 1— 2 sentences for each 
accomplishment and/or challenge. I recommend that to keep it relevant please limit information to the 
last fiscal year — October 2022 — Present. 

Please return toM@usss.dhs.govand usss.dhs.gov  no later than Monday, 

October 9th, 2023  in the following format. 

Section: SOD / 
Section Supervisor: 
Accomplishment(s) 
1. 
2. 
3. 

Challenge(s): 
1. 
2. 
3. 

Administration 
Fleet: 
Budget: 
Special Projects/Major Events 
TOB: 
cUAS: 
ASB/Legacy: 



Hammer: 

Counter Assault 

Counter Sniper-

 

Emergency Response Team: 
(C) 

Specialized Rifle Uni  
(b) (7)(C) 

 

Thank you. 

0-0 (P) (h) \ (rn 

Assistant Special Agent in Charge 
Special Operations Division 

mobile) 
desk) 



From: 
Sent: 
To: 
Subject: 

CSD) 
11111133:17 +0000 

(UDW) 
RE: wow 

https://www.dailymail.co.uk/news/article-12586861/commander-biden-dog-biting-secret-service.html 

ergean 
Counter Surveillance Division 

From 1 (6), (b) (7)(C UDW) usss.dhs.gov> 
Sent: Tuesda October 3, 20 • 
To: CSD) < usss.dhs.gov> 
Subject: RE: wow 

yep 

From: (CSD) usss.dhs.gov> 
Sent: Tuesday, October 3, 2023 2:14 AM 
To (UDW) 
Subject: RE: wow 

https://www.dailymail.co.uk/news/article-12587149/Texas-Democrat-Rep-CARJACKED-gunpoint-near-
home-crime-ridden-Washington-DC.html  

see this? 

;b) (6), (b) (7)(C) 

Sergeant 
Counter Surveillance Division 

(b) (O), (b) (/)(L) 

From: (UDW) c usss.dhs. ov> 
Sent: Tuesda October 3, 2023 2: 
To: (CSD) 
Subject: RE: wow 

Its insane up there now 



Fromppil(CSD)Musss.dhs.gov > 
Sent: ues aOc tober , 2023 2:10 AM 
To (UDW) =Mt_g isss.clhs.ov> 
Subject: wow 

She has balls of steel 

https://www.dailymail.co.uk/news/article-12587081/Philadelphia-Thunderdome-Appalling-moment-

 

dirt-bike-riding-goon-jumps-young-moms-car-kids-inside-smashes-windshield-latest-illegal-street-
takeover-crime-ravaged-Dem-city.html  

(b) (6), (b) (7)(6 
Sergeant 
Counter Surveillance Division 

(b) (b),  (b)  (/)(i 



From: Hays. Gabriel 
To: USSSMEDIAINOUIRY 
Subject: Requesting comment on Commander"s 11 biting incidents 
Date: Tuesday, October 3, 2023 9:26:38 AM 

Hi, Gabriel Hays with Fox News Digital here! I'm looking for comment from the U.S. Secret Service on 

the biting incidents involving Biden's pure bred German Shepherd "Commander." 

I recently did an interview with professional dog trainer Tom Davis, who has the most popular dog 

behavior podcast in the nation. He recently commented that a professional needs to observe Biden's 

dog ASAP and find solutions to its behavioral problems otherwise it will continue to "unravel" and at 

worst end up humanely euthanized. He volunteered himself to work with the dog if U.S. Secret 

Service would be willing. 

Does the U.S. Secret Service have any comment on the situation with the dog after this latest 

incident? Also would the White House and Secret Service be willing to allow someone like Davis to 

come in and work with the animal to correct its behavior before it gets even worse? 

Any comment would be appreciated! Thank you! 

-Gabriel Hays, Associate Editor, 

Media/Flash, Fox News Digital 

Pfox.corn  

This message and its attachments may contain legally privileged or confidential information. It 
is intended solely for the named addressee(s). If you are not an addressee indicated in this 
message (or responsible for delivery of the message to an addressee), you may not copy or 
deliver this message or its attachments to anyone. Rather, you should permanently delete this 
message and its attachments and kindly notify the sender by reply e-mail. Any content of this 
message and its attachments that does not relate to the official business of Fox Corporation, or 
its subsidiaries must be taken not to have been sent or endorsed by any of them. No 
representation is made that this email or its attachments are without defect. 



From: ANTHONY GUGLIELMI (CM121 
To: JAMES DONAHUE (OPO) 
Subject: Fwd: Commander incidents 
Date: Tuesday, October 3, 2023 3:02:55 PM 

I'll call Betsy on this. 

From: Klein, Betsy @cnn.com> 
Sent: Tuesday, October 3, 2023 2:05 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Commander incidents 

Hi Anthony, 

I'm working on some follow up reporting on the Commander Biden biting situation and 
hoping for your insight on a few outstanding questions. 

• Do you have an exact number you can share of how many biting incidents have 
occurred with Commander and USSS personnel? My understanding based on my 
reporting is that the number is significantly higher than 11. One source told me that 
they were told there were 34 different instances in a 90-day period this summer. Do 
you have an approximate ballpark of total incidents? More or less than 50? More or 
less than 100? 200? 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 
and "dangerous" work environment? Agents have been warning each other to go 
through certain entrances and avoid other areas to stay away from Commander —
what's your response to that? 

• Has the USSS raised this issue directly with the president or first lady? 

• Have any of these bites been reported to the DC Health Department as outlined in 
DC code? (I understand the DC Council doesn't have jurisdiction over federal lands, 
but some experts argue the lack of federal guidance on these situations could lead to 
DC code applying.) 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

Happy to speak on deep background if that's helpful. I can be reached at but 
will be out of pocket from 3-4 pm today. 

Many thanks, again, 
Betsy 



From: ANTHONY GUGLIELMI (CMR1 
To: CMRMediaTeam  
Subject: Fwd: Commander incidents 
Date: Tuesday, October 3, 2023 3:04:19 PM 

I will work with OPO on these. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy <I lcnn.com> 
Sent: Tuesday, October 3, 2023 2:05:31 PM 
To: ANTHONY GUGLIELMI (CMR) <, •= 1 
Subject: Commander incidents 

Hi Anthony, 

I'm working on some follow up reporting on the Commander Biden biting situation and 
hoping for your insight on a few outstanding questions. 

• Do you have an exact number you can share of how many biting incidents have 
occurred with Commander and USSS personnel? My understanding based on my 
reporting is that the number is significantly higher than 11. One source told me that 
they were told there were 34 different instances in a 90-day period this summer. Do 
you have an approximate ballpark of total incidents? More or less than 50? More or 
less than 100? 200? 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 
and "dangerous" work environment? Agents have been warning each other to go 
through certain entrances and avoid other areas to stay away from Commander —
what's your response to that? 

• Has the USSS raised this issue directly with the president or first lady? 



Have any of these bites been reported to the DC Health Department as outlined in 
DC code? (I understand the DC Council doesn't have jurisdiction over federal lands, 
but some experts argue the lack of federal guidance on these situations could lead to 
DC code applying.) 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

Happy to speak on deep background if that's helpful. I can be reached at but 
will be out of pocket from 3-4 pm today. 

Many thanks, again, 
Betsy 



From: ANTHONY GUGLIELMI (CMI:21 
To: Alexander, Elizabeth E. EOP/WHO 
Subject: Fwd: Commander incidents 
Date: Tuesday, October 3, 2023 8:22:57 PM 

E -  going to connect with Betsy on this tomorrow, but I'm assuming they've also sent this 
your way. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy cnn.com> 

Sent: Tuesday, October 3, 2023 3:56 PM 

To: ANTHONY GUGLIELMI (CMR) < I 

Subject: Re: Commander incidents 

Great - happy to talk by phone tomorrow morning if that's easier. I will be in around 6a, so 
anytime after that. 

Betsy Klein I CNN I I @betsy_klein 

From: ANTHONY GUGLIELMI (CMR) 

Sent: Tuesday, October 3, 2023 3:03:24 PM 

To: Klein, Betsy cnn.com> 

Subject: Re: Commander incidents 

EXTERNAL SENDER: Caution opening links or attachments 

B - I'm actually at a DOJ meeting this afternoon but will take a look at this more closely 
tonight 

Anthony Guglielmi 



Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy cnn.com> 
Sent: Tuesday, October 3, 2023 2:05:31 PM 
To: ANTHONY GUGLIELMI (CMR) <,II 
Subject: Commander incidents 

Hi Anthony, 

I'm working on some follow up reporting on the Commander Biden biting situation and 
hoping for your insight on a few outstanding questions. 

• Do you have an exact number you can share of how many biting incidents have 
occurred with Commander and USSS personnel? My understanding based on my 
reporting is that the number is significantly higher than 11. One source told me that 
they were told there were 34 different instances in a 90-day period this summer. Do 
you have an approximate ballpark of total incidents? More or less than 50? More or 
less than 100? 200? 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 
and "dangerous" work environment? Agents have been warning each other to go 
through certain entrances and avoid other areas to stay away from Commander —
what's your response to that? 

• Has the USSS raised this issue directly with the president or first lady? 

• Have any of these bites been reported to the DC Health Department as outlined in 
DC code? (I understand the DC Council doesn't have jurisdiction over federal lands, 
but some experts argue the lack of federal guidance on these situations could lead to 
DC code applying.) 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

Happy to speak on deep background if that's helpful. I can be reached at but 



will be out of pocket from 3-4 pm today. 

Many thanks, again, 
Betsy 



From: ANTHONY GUGLIELMI (CMR1 
To: CMR); (CMR1 
Subject: Fwd: Commander incidents 
Date: Wednesday, October 4, 2023 11:25:21 AM 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy cnn.com> 

Sent: Wednesday, October 4, 2023 10:42:08 AM 

To: ANTHONY GUGLIELMI (CMR)  

Subject: Re: Commander incidents 

One more thought for you — some sources have said that the entire situation belies a 
strained and "combustible" relationship between the Bidens and USSS, stemming from the 
Major situation but still challenging for other reasons. Some West Wing and East Wing 
staffers are blaming USSS (to other outlets) for their aggressive behavior around the dog. 
Let me know if you'd like to put anything on the record on those points. 

From: Klein, Betsy cnn.com> 

Date: Wednesday, October 4, 2023 at 7:30 AM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Re: Commander incidents 

I'm reachable at (our WH booth landline — no cell service down here) 

From: ANTHONY GUGLIELMI (CMR) 

Date: Tuesday, October 3, 2023 at 8:21 PM 

To: Klein, Betsy cnn.com> 

Subject: Re: Commander incidents 

Sure that works. 



Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy < Icnn.com> 

Sent: Tuesday, October 3, 2023 3:55:59 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Re: Commander incidents 

Great - happy to talk by phone tomorrow morning if that's easier. I will be in around 6a, so anytime 

after that. 

Betsy Klein I CNN I I @betsy_klein 

From: ANTHONY GUGLIELMI (CMR) < MEME 

Sent: Tuesday, October 3, 2023 3:03:24 PM 

To: Klein, Betsy cnn.com> 

Subject: Re: Commander incidents 

EXTERNAL SENDER: Caution opening links or attachments 

B - I'm actually at a DOJ meeting this afternoon but will take a look at this more closely tonight 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 



From: Klein, Betsy <I cnn.com> 
Sent: Tuesday, October 3, 2023 2:05:31 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Commander incidents 

Hi Anthony, 

I'm working on some follow up reporting on the Commander Biden biting situation and 
hoping for your insight on a few outstanding questions. 

• Do you have an exact number you can share of how many biting incidents have 
occurred with Commander and USSS personnel? My understanding based on my 
reporting is that the number is significantly higher than 11. One source told me that 
they were told there were 34 different instances in a 90-day period this summer. Do 
you have an approximate ballpark of total incidents? More or less than 50? More or 
less than 100? 200? 

• No I don't think so — if somebody pushes 
• It's anecdotal, some are reported — no requirement of reporting 
• Our fear otr is we don't want to give a number that's too high or too low 
• I know there have been some residence staff bit ** 
• Dozens ** yes over a dozen — wish I had a range — anecdotal cases 
• Could tally up all the WHMO — typically supposed to go to wHMU if it warrants to get 

cleaned up but mot everybody does — federal property 
• Judicial watch any email referencing dog bites — not the whole number 
• Seems really high — that's why when I saw I'm like wow I just feel like if it were that high 

we would've heard about it — not saying it cant we just don't have a great handle be of 
the workplace injury 

• We're a pretty dog friendly agency — blessing the police K9s 
• Underreported - can check if they have a count — 
• Well over a dozen — exec residence staff nipped bit — including USSS exec res staff and 

other personnel 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 
and "dangerous" work environment? Agents have been warning each other to go 
through certain entrances and avoid other areas to stay away from Commander —
what's your response to that? 

• he has his own area he can run and yeah when he's out and about 

• Protocol is the ushers do leash him - 
• It is a workplace but it's also a residence — different than Pfizer global hq — I will 

check — if you're hearing that 
• Bit of a disconnect bt hq usss and in the field — idk — weren't tracking folks were 

concerned about workplace safety, that's an important issue — real and we 
should address that 

• Has the USSS raised this issue directly with the president or first lady? 
• . It's a dififcult sit — a dog loving 



agency, nobody wants their employees — 

(b) (7)(L 

• Have any of these bites been reported to the DC Health Department as outlined in 
DC code? (I understand the DC Council doesn't have jurisdiction over federal lands, 
but some experts argue the lack of federal guidance on these situations could lead to 
DC code applying.) 

• 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

Happy to speak on deep background if that's helpful. I can be reached at but 
will be out of pocket from 3-4 pm today. 

Many thanks, again, 
Betsy 



From: Gittleson. Benjamin D, 
To: ANTHONY GUGLIELMI (CMRI 
Subject: RN: Commander photos in Daily Mail 
Date: Wednesday, October 4, 2023 2:49:44 PM 

Hi Anthony — I hope this finds you well. 

Karine was asked during her briefing today about new photos the Daily Mail published that appear to 

show Commander biting WH grounds superintendent Dale Haney. 

Karine referred questions to the First Lady's office, which I've reached out to, and to the USSS. 

So I wanted to reach out to see if you had more info/comment. 

Thank you, 

Ben 

From: Ben Gittleson .( l@abc.com> 

Date: Wednesday, October 4, 2023 at 2:22 PM 

To: "Dalton, Olivia A. EOP/WHO" >, Andrew Bates 

<= l>, "Valdivia, Vanessa E. EOP/WHO" 

Cc: "Gomez, Justin R." @abc.com>, Molly Nagle @abc.com> 

Subject: Commander photos in Daily Mail 

Hey there — As I'm sure you've seen, the Daily Mail published photos from a tourist who captured 

what they report is Commander appearing to bite the arm of WH grounds superintendent Dale 

Haney on Sept. 13: 

https://www.dailymail.co.uk/news/article-12589937/Joe-Bidens-dog-Commander-bites-staffer-Dale-

Haney.html  

Do you have any comment and context you can share? 

Was Dale injured? 

Thanks so much, 

Ben 

Ben Gittleson 

ABC News I The White House 

Cel l/Signal/WhatsApp: 

Office: 



Twitter: @bgittleson 



From: ANTHONY GUGLIELMI (CM121 
To: DARRYL VOLPICELLI (PPP)) 
Subject: **DRAFT / PRE-DECISIONAL** Fw: Commander incidents 
Date: Wednesday, October 4, 2023 3:30:22 PM 

INQUIRY: 
One more thought for you — some sources have said that the entire situation belies a strained and 
"combustible" relationship between the Bidens and USSS, stemming from the Major situation but 
still challenging for other reasons. Some West Wing and East Wing staffers are blaming USSS (to 
other outlets) for their aggressive behavior around the dog. Let me know if you'd like to put 
anything on the record on those points. 

DRAFT RESPONSE: 

Betsy, 

On this I can say with firsthand knowledge that it is categorically false. There is an immense 
degree of trust and respect between the Secret Service and the first family and we know those 
feelings are mutual. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy < Icnn.com> 
Sent: Wednesday, October 4, 2023 10:42 AM 
To: ANTHONY GUGLIELMI (CMR) <=M 
Subject: Re: Commander incidents 

One more thought for you — some sources have said that the entire situation belies a 
strained and "combustible" relationship between the Bidens and USSS, stemming from the 
Major situation but still challenging for other reasons. Some West Wing and East Wing 
staffers are blaming USSS (to other outlets) for their aggressive behavior around the dog. 
Let me know if you'd like to put anything on the record on those points. 

From: Klein, Betsy cnn.com> 



Date: Wednesday, October 4, 2023 at 7:30 AM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Re: Commander incidents 

I'm reachable at (our WH booth landline — no cell service down here) 

From: ANTHONY GUGLIELMI (CMR) <= 

Date: Tuesday, October 3, 2023 at 8:21 PM 

To: Klein, Betsy < Icnn.com> 

Subject: Re: Commander incidents 

Sure that works. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy .* Elcnn.com> 

Sent: Tuesday, October 3, 2023 3:55:59 PM 

To: ANTHONY GUGLIELMI (CMR) .: 

Subject: Re: Commander incidents 

Great - happy to talk by phone tomorrow morning if that's easier. I will be in around 6a, so anytime 

after that. 

Betsy Klein I CNN I I @betsy_klein 

From: ANTHONY GUGLIELMI (CMR) 

Sent: Tuesday, October 3, 2023 3:03:24 PM 

To: Klein, Betsy cnn.com> 

Subject: Re: Commander incidents 

EXTERNAL SENDER: Caution opening links or attachments 

B - I'm actually at a DOJ meeting this afternoon but will take a look at this more closely tonight 



Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice. ov 

From: Klein, Betsy .* cnn.com> 

Sent: Tuesday, October 3, 2023 2:05:31 PM 

To: ANTHONY GUGLIELMI (CMR) <; 

Subject: Commander incidents 

Hi Anthony, 

I'm working on some follow up reporting on the Commander Biden biting situation and 
hoping for your insight on a few outstanding questions. 

• Do you have an exact number you can share of how many biting incidents have 
occurred with Commander and USSS personnel? My understanding based on my 
reporting is that the number is significantly higher than 11. One source told me that 
they were told there were 34 different instances in a 90-day period this summer. Do 
you have an approximate ballpark of total incidents? More or less than 50? More or 
less than 100? 200? 

• No I don't think so — if somebody pushes 

• It's anecdotal, some are reported — no requirement of reporting 

• Our fear otr is we don't want to give a number that's too high or too low 

• I know there have been some residence staff bit ** 

• Dozens ** yes over a dozen — wish I had a range — anecdotal cases 

• Could tally up all the WHMO — typically supposed to go to wHMU if it warrants to get 

cleaned up but mot everybody does — federal property 

• Judicial watch any email referencing dog bites — not the whole number 

• Seems really high — that's why when I saw I'm like wow I just feel like if it were that high 

we would've heard about it — not saying it cant we just don't have a great handle be of 

the workplace injury 

• We're a pretty dog friendly agency — blessing the police K9s 

• Underreported - can check if they have a count — 

• Well over a dozen — exec residence staff nipped bit — including USSS exec res staff and 

other personnel 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 



and "dangerous" work environment? Agents have been warning each other to go 
through certain entrances and avoid other areas to stay away from Commander —
what's your response to that? 

• he has his own area he can run and yeah when he's out and about. 

• Protocol is the ushers do leash him - 
• It is a workplace but it's also a residence — different than Pfizer global hq — I will 

check — if you're hearing that 
• Bit of a disconnect bt hq usss and in the field — idk — weren't tracking folks were 

concerned about workplace safety, that's an important issue — real and we 
should address that 

• Has the USSS raised this issue directly with the president or first lady? 
. It's a dififcult sit — a dog loving 

agency, nobody wants their employees 
(b) 
(b) (7)(E) 

• Have any of these bites been reported to the DC Health Department as outlined in 
DC code? (I understand the DC Council doesn't have jurisdiction over federal lands, 
but some experts argue the lack of federal guidance on these situations could lead to 
DC code applying.) 

• 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

Happy to speak on deep background if that's helpful. I can be reached at but 
will be out of pocket from 3-4 pm today. 

Many thanks, again, 
Betsy 



From: Klein, Betsy 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Re: Commander incidents 
Date: Wednesday, October 4, 2023 4:42:57 PM 

Got it. Thanks. Sorry I missed your call — I'm available at if you need me. 

From: ANTHONY GUGLIELMI (CMR) < 1 

Date: Wednesday, October 4, 2023 at 4:33 PM 

To: Klein, Betsy cnn.com> 

Subject: Re: Commander incidents 

Betsy, 

On this I can say with firsthand knowledge that it is categorically false. There is an immense 

degree of trust and respect between the Secret Service and the first family and we know those 

feelings are mutual. 

Attributable to me if needed. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy cnn.com> 

Sent: Wednesday, October 4, 2023 10:42 AM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Re: Commander incidents 

One more thought for you — some sources have said that the entire situation belies a 
strained and "combustible" relationship between the Bidens and USSS, stemming from the 
Major situation but still challenging for other reasons. Some West Wing and East Wing 
staffers are blaming USSS (to other outlets) for their aggressive behavior around the dog. 
Let me know if you'd like to put anything on the record on those points. 



From: Klein, Betsy cnn.com> 

Date: Wednesday, October 4, 2023 at 7:30 AM 

To: ANTHONY GUGLIELMI (CMR) .(1 

Subject: Re: Commander incidents 

I'm reachable at (our WH booth landline — no cell service down here) 

From: ANTHONY GUGLIELMI (CMR) 

Date: Tuesday, October 3, 2023 at 8:21 PM 

To: Klein, Betsy MIMIcnn.com > 

Subject: Re: Commander incidents 

Sure that works. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www,secretservice.gov 

From: Klein, Betsy cnn.com> 

Sent: Tuesday, October 3, 2023 3:55:59 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Re: Commander incidents 

Great - happy to talk by phone tomorrow morning if that's easier. I will be in around 6a, so anytime 

after that. 

Betsy Klein I CNN I I @betsy_klein 

From: ANTHONY GUGLIELMI (CMR) <: 

Sent: Tuesday, October 3, 2023 3:03:24 PM 

To: Klein, Betsy cnn.com> 

Subject: Re: Commander incidents 

EXTERNAL SENDER: Caution opening links or attachments 



B - I'm actually at a DOJ meeting this afternoon but will take a look at this more closely tonight 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy cnn.com> 

Sent: Tuesday, October 3, 2023 2:05:31 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Commander incidents 

Hi Anthony, 

I'm working on some follow up reporting on the Commander Biden biting situation and 
hoping for your insight on a few outstanding questions. 

• Do you have an exact number you can share of how many biting incidents have 
occurred with Commander and USSS personnel? My understanding based on my 
reporting is that the number is significantly higher than 11. One source told me that 
they were told there were 34 different instances in a 90-day period this summer. Do 
you have an approximate ballpark of total incidents? More or less than 50? More or 
less than 100? 200? 

• No I don't think so — if somebody pushes 

• It's anecdotal, some are reported — no requirement of reporting 

• Our fear otr is we don't want to give a number that's too high or too low 

• I know there have been some residence staff bit ** 

• Dozens ** yes over a dozen — wish I had a range — anecdotal cases 

• Could tally up all the WHMO — typically supposed to go to wHMU if it warrants to get 

cleaned up but mot everybody does - federal property 

• Judicial watch any email referencing dog bites — not the whole number 

• Seems really high — that's why when I saw I'm like wow I just feel like if it were that high 

we would've heard about it — not saying it cant we just don't have a great handle be of 

the workplace injury 

• We're a pretty dog friendly agency — blessing the police K9s 

• Underreported - can check if they have a count — 

• Well over a dozen — exec residence staff nipped bit — including USSS exec res staff and 



other personnel 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 
and "dangerous" work environment? Agents have been warning each other to go 
through certain entrances and avoid other areas to stay away from Commander —
what's your response to that? 

• he has his own area he can run and yeah when he's out and about it 
gets communicated over the radio that he's there and they avoid 

• Protocol is the ushers do leash him - 
• It is a workplace but it's also a residence — different than Pfizer global hq — I will 

check — if you're hearing that 
• Bit of a disconnect bt hq usss and in the field — idk — weren't tracking folks were 

concerned about workplace safety, that's an important issue — real and we 
should address that 

• Has the USSS raised this issue directly with the president or first lady? 
• . It's a dififcult sit — a dog loving 

agency, nobody wants their employees — 

• Have any of these bites been reported to the DC Health Department as outlined in 
DC code? (I understand the DC Council doesn't have jurisdiction over federal lands, 
but some experts argue the lack of federal guidance on these situations could lead to 
DC code applying.) 

• 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

Happy to speak on deep background if that's helpful. I can be reached at but 
will be out of pocket from 3-4 pm today. 

Many thanks, again, 
Betsy 



From: ANTHONY GUGLIELMI (CMR' 
To: Klein, Betsv 
Subject: Re: Commander incidents 
Date: Wednesday, October 4, 2023 4:46:28 PM 

• Do you have an exact number you can share of how many biting incidents have 
occurred with Commander and USSS personnel? My understanding based on my 
reporting is that the number is significantly higher than 11. One source told me that 
they were told there were 34 different instances in a 90-day period this summer. Do 
you have an approximate ballpark of total incidents? More or less than 50? More or 
less than 100? 200? 

o Do not have a complete number (attributable to me if needed) 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 
and "dangerous" work environment? Agents have been warning each other to go 
through certain entrances and avoid other areas to stay away from Commander —
what's your response to that? 

• • The Secret Service is tasked with ensuring the security of the White House complex, 
while minimizing operational impact to those who work and live there. We take the 
safety and wellbeing of our employees extremely seriously, and while special agents 
and officers neither care for nor handle the first family's pets, we continue to work 
with the White House to update our guidance on how to best operate in an 
environment that includes pets. (attributable to me if needed) 

• Has the USSS raised this issue directly with the president or first lady? 
• WH has issued statements on this (background) 

• Have any of these bites been reported to the DC Health Department as outlined in 
DC code? (I understand the DC Council doesn't have jurisdiction over federal lands, 
but some experts argue the lack of federal guidance on these situations could lead to 
DC code applying.) 

o To my knowledge federal property does not apply (background) 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

o I dont have any firsthand knowledge of those (background) 

Anthony Guglielmi 



Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy cnn.com> 

Sent: Wednesday, October 4, 2023 7:30 AM 

To: ANTHONY GUGLIELMI (CMR) .: 

Subject: Re: Commander incidents 

I'm reachable at (our WH booth landline — no cell service down here) 

From: ANTHONY GUGLIELMI (CMR) 

Date: Tuesday, October 3, 2023 at 8:21 PM 

To: Klein, Betsy <==cnn.com > 

Subject: Re: Commander incidents 

Sure that works. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Klein, Betsy < Icnn.com> 

Sent: Tuesday, October 3, 2023 3:55:59 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Re: Commander incidents 

Great - happy to talk by phone tomorrow morning if that's easier. I will be in around 6a, so anytime 



after that. 

Betsy Klein I CNN I I @betsy_klein 

From: ANTHONY GUGLIELMI (CMR) 

Sent: Tuesday, October 3, 2023 3:03:24 PM 

To: Klein, Betsy cnn.com> 

Subject: Re: Commander incidents 

EXTERNAL SENDER: Caution opening links or attachments 

B - I'm actually at a DOJ meeting this afternoon but will take a look at this more closely tonight 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice,gov 

From: Klein, Betsy cnn.com> 

Sent: Tuesday, October 3, 2023 2:05:31 PM 

To: ANTHONY GUGLIELMI (CMR) 

Subject: Commander incidents 

Hi Anthony, 

I'm working on some follow up reporting on the Commander Biden biting situation and 
hoping for your insight on a few outstanding questions. 

• Do you have an exact number you can share of how many biting incidents have 

occurred with Commander and USSS personnel? My understanding based on my 

reporting is that the number is significantly higher than 11. One source told me that 

they were told there were 34 different instances in a 90-day period this summer. Do 

you have an approximate ballpark of total incidents? More or less than 50? More or 

less than 100? 200? 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 

and "dangerous" work environment? Agents have been warning each other to go 



through certain entrances and avoid other areas to stay away from Commander —

what's your response to that? 

• Has the USSS raised this issue directly with the president or first lady? 

• Have any of these bites been reported to the DC Health Department as outlined in 
DC code? (I understand the DC Council doesn't have jurisdiction over federal lands, 
but some experts argue the lack of federal guidance on these situations could lead to 
DC code applying.) 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

Happy to speak on deep background if that's helpful. I can be reached at but 
will be out of pocket from 3-4 pm today. 

Many thanks, again, 
Betsy 



Direct: 

e-Mail: U) (6) 
3) 

From: 
Sent: 
To: 
Subject: 

Hi Ben, 

ANTHONY GUGLIELMI (CMR) 
Thu, 5 Oct 2023 00:15:38 +0000 
Gittleson, Benjamin D. 
Re: Commander photos in Daily Mail 

Dale Haney is a bit of legend on complex and as much as we would love to have him, he is not 
an employee of the United States Secret Service. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: Gittleson, Benjamin D. • @abc.com> 
Sent: Wednesday, October 4, 2023 2:49 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: FW: Commander photos in 

Hi Anthony — I hope this finds you well. 

Karine was asked during her briefing today about new photos the Daily Mail published that appear to 
show Commander biting WH grounds superintendent Dale Haney. 

Karine referred questions to the First Lady's office, which I've reached out to, and to the USSS. 

So I wanted to reach out to see if you had more info/comment. 

Thank you, 
Ben 

From: Ben Gittleson abc.com> 
Date: Wednesday, October 4, 2023 at 2:22 PM 



To: "Dalton, Olivia A. EOP/WHO" < >, Andrew Bates 

"Valdivia, Vanessa E. EOP/WHO" 

Cc: "Gomez, Justin R." • abc.com>, Molly Nagle .c abc.com> 

Subject: Commander photos in Daily Mail 

Hey there — As I'm sure you've seen, the Daily Mail published photos from a tourist who captured what 
they report is Commander appearing to bite the arm of WH grounds superintendent Dale Haney on 
Sept. 13: 

https://www.dailymail.co.uk/news/article-12589937/Joe-Bidens-dog-Commander-bites-staffer-Dale-
Haney.html  

Do you have any comment and context you can share? 

Was Dale injured? 

Thanks so much, 
Ben 

Ben Gittleson 
ABC News I The White House 
Cell/Si nal WhatsA : 
Office: 

Twitter: @bgittleson 



(USA) 

RE: Biden's dog Commander leaves White House after biting incidents 

From: 

Sent: 

To: 

Subject: 

COM 

DSN: 

Wow 

From SA) socom.mil> 

Sent: Thursda , October 5, 2023 7:20 AM 

To PID) 
< usss.dhs.gov> 

Subject: Biden's dog Commander leaves White House after biting incidents 

Biden's dog Commander leaves White House after biting incidents - BBC News 

Thanks in advance, 

(b) (6) 
SOF AT&L AC, USSOCOM 

Telework Days: Mon/Wed/Fri 

Du - daily 

Cell 



From: 
Sent: 
To: 
Subject: 

 
Thu, 5 Oct 2023 19:51:16 +0000 
ANTHONY GUGLIELMI (CMR) 
RE: Statement for Jesse Watters Primetime 

Hi Anthony, 

Thank you for sending. 

Best, 

Jack Flanagan 
B " s Primetime" 
C: 

From: ANTHONY GUGLIELMI (CMR) < 
Sent: Thursday, October 5, 2023 3:49 
To: Flanagan, Jack Ml fox.com> 
Subject: Re: Statement for Jesse Watters Primetime 

Jack, 

To my knowledge that number was compiled by judicial watch from emails. I unfortunately do not have 
a complete number so because of that we we don't want to put out any figures that might be 
inaccurate. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Flanagan, Jack . Wfox.com> 
Sent: Thursday, October 5, 2023 3:29:41 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: RE: Statement for Jesse MI rime ime 

   
You don't often get email from b) (6 • fox.com. Learn why this is important 

      



Thank you- that is good information. We're asking more about this article that suggests some of the 
previous bites haven't been documented. Is there any truth to this? Can you confirm that Commander 
has only bitten 11 Secret Service Agents? 

https://www.cnn.com/2023/10/04/politics/commander-biden-white-house/index.html 

Jack Flanagan 
Booker "Jesse Watters Primetime" 
C: 

From: ANTHONY GUGLIELMI (CMR) 111 . 
Sent: Thursday, October 5, 2023 3:23 PM 
To: Flanagan, Jack fox.com> 
Subject: Re: Statement for Jesse Watters Primetime 

Hi Jack, 

To my knowledge, we haven't had anybody new. If you're referring to the articles yesterday and the 
photo in daily mail, that is not a secret service employee. He works for the White House. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direc 

e-Mail: 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  

From: Flanagan, Jack fox.com> 
Sent: Thursday, October 5, 2023 2:57:02 PM 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Statement for Jesse Watters rimetime 

You don't often get email from fox.com. Learn why this is important 

Hi Anthony, 

In light of another of another Secret Service Agent being bitten by Commander, can we please get a 
statement from the Secret Service regarding what they intend to do about this recurring issue? Thanks! 

Best, 

Jack Flanagan 



Booker "Jesse Watters Primetime" 
C: 

This message and its attachments may contain legally privileged or confidential information. It is 
intended solely for the named addressee(s). If you are not an addressee indicated in this message (or 
responsible for delivery of the message to an addressee), you may not copy or deliver this message or its 
attachments to anyone. Rather, you should permanently delete this message and its attachments and 
kindly notify the sender by reply e-mail. Any content of this message and its attachments that does not 
relate to the official business of Fox Corporation, or its subsidiaries must be taken not to have been sent 
or endorsed by any of them. No representation is made that this email or its attachments are without 
defect. 

This message and its attachments may contain legally privileged or confidential information. It is 
intended solely for the named addressee(s). If you are not an addressee indicated in this message (or 
responsible for delivery of the message to an addressee), you may not copy or deliver this message or its 
attachments to anyone. Rather, you should permanently delete this message and its attachments and 
kindly notify the sender by reply e-mail. Any content of this message and its attachments that does not 
relate to the official business of Fox Corporation, or its subsidiaries must be taken not to have been sent 
or endorsed by any of them. No representation is made that this email or its attachments are without 
defect. 

This message and its attachments may contain legally privileged or confidential information. It is 
intended solely for the named addressee(s). If you are not an addressee indicated in this message 
(or responsible for delivery of the message to an addressee), you may not copy or deliver this 
message or its attachments to anyone. Rather, you should permanently delete this message and 
its attachments and kindly notify the sender by reply e-mail. Any content of this message and its 
attachments that does not relate to the official business of Fox Corporation, or its subsidiaries 
must be taken not to have been sent or endorsed by any of them. No representation is made that 
this email or its attachments are without defect. 



From: 
Sent: 
To: 
Cc: 
Subject: 

ANTHONY GUGLIELMI (CMR) 
Fri, 6 Oct 2023 14:48:46 +0000 
Adams Otis, Ginger 
USSSMEDIAINQUIRY 
Re: Wall St. Journal reporter re: Commander at the White House 

Yes, it is fair to say multiple Secret Service have come in contact and been bit or nipped but I do 
not have an exact figure on how many. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail 
 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 
From: Adams Otis, Ginger wsj.com> 

Sent: Friday, October 6, 2023 7:35:46 AM 
To: ANTHONY GUGLIELMI (CMR) 
Cc: USSSMEDIAINQUIRY <USSSMe is nquiry usss. s.goy> 
Subject: Re: Wall St. Journal reporter re: Commander at the White House 

You don't often get email from wsj.com. Learn why this is important  

Ok. Thank you. So just to be 100% clear, Commander has bitten or nipped some SS agents, to 
the agency's knowledge? But exact number not known. Is that accurate as stated? 
Thanks. 

On Fri Oct 6 2023 at 5:54 AM ANTHONY GUGLIELMI (CMR) 
wrote: 

roger, 

We do not have a complete number so to avoid possible inaccuracies, we are not releasing 
specific figures. 



Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 
From: Adams Otis, Ginger .com> 
Sent: Thursday, October 5, 2023 9:27:59 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: Wall St. Journal reporter re: Commander at the White House 

Some people who received this message don't often get email from wsj.com. Learn why this  
is important  

Hello -- I'm a WSJ reporter and I'm just looking to get basic confirmation from the SS on the 
agency's awareness of a biting situation involving Commander, the Biden family dog and its 
agents. I'm writing a look back on other White House pets, but want to be sure I have the basic 
info on Commander correct. Can you confirm to me whatever the Secret Service has said on the 
record regarding the situation with Commander? I've seen reports of 11 confirmed bites of SS 
agents, but would prefer to have a number that comes directly from your agency as a primary 
source. 
Thank you, 
Ginger 

Ginger Adams Otis 

A 

O • 

E: .com 
A: 1211 Avenue of the Americas, New York, NY 10036 
T: (qincierotis 



From: ANTHONY GUGLIELMI (CMR) 
Sent: Fri, 6 Oct 2023 18:50:46 +0000 
To: Peter Baker; USSSMEDIAINQUIRY 
Subject: Re: Commander 

Hi Peter, please give me a call. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 
j)) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: Peter Baker < Clnytimes.com> 
Sent: Friday, October 6, 2023 2:26:23 PM 
To: ANTHONY GUGLIELMI (CMR) 
<USSSMedialnquiry@usss.dhs.go 
Subject: Commander 

 

; USSSMEDIAINQUIRY 

You don't often get email fror nytimes.com. Learn why this is important 

Hi guys, how are you? This is Peter Baker at the NY Times. Sorry to bother on a Friday, but I'm writing a follow-up 
to the story about the White House sending Commander away after the latest incident. I saw Anthony's statement, 
but wanted to ask a few other questions: 

1)We've been told that it's not just 11 incidents but actually "a couple dozen." Is that correct or anything like it? 

2) We've been told that in at least one of the incidents, a Secret Service agent was bitten so severely that his tricep 
was almost torn off the tendon, blood was all over the floor and he ended up in the hospital. Is that correct? 

3) We've been told that agents and officers were told there were areas of the residence off limits because of the dog, 
at least when the dog was present. Is that correct? 

Thanks much, 
Peter 



(b) (6), (b) (7)( 

(MIA) 
Fri, 6 Oct 2023 22:28:38 +0000 

(PHL) 
Re: Agent Safety 

From: 
Sent: 
To: 
Subject: 

Thx. I need to go to petco and stock up on treats 

Senior Rehired Annuitant — Special Agent 
United States Secret Service 
Mia • • • 
Cell: 

From (PHL) usss.dhs.gov> 
Sent: Frida , October 6, 2023 3:27:10 PM 
To MIA) usss.dhs.gov> 
Subject: Fw : Agent Safety 

Watch our back brotha! 
From: (PHL) usss.dhs.gov> 
Sent: Friday, October 6, 2023 3:30 PM 

To: phl.1811 <ph1.1811@usss.dhs.goy> 
Subject: Agent Safety 

All, 

Be aware that the Biden's dog Commander has been transferred from the White house to either the 
Rehoboth or Wilmington residence. 

He will be moved back and forth. 

Commander has a history of biting personnel down at the White House. 

For those who are working residence security, please keep an eye out for the dog. 

Thanks, 



From: ANTHONY GUGLIELMI (CMR) 
Sent: Fri, 13 Oct 2023 14:38:03 +0000 
To: Ronald Kessler 
Subject: Re: Ronald Kessler in DailyMail on Biden's dog 

I saw this and certainly can't speak for everyone but I can say that the SAIC of PPD did contact 
me about the tension reporting to say it was absolutely not true - at least for the special agents of 
the detail. 

That is why we pushed back when we were asked. 

Next week we have the Asia pacific summit press conference and that completes my 3 weeks of 
travel - I'll be back on DC week of 23 and would be free for lunch if your available. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail Ics) (6) 
@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: Ronald Kessler , Dgmail.com> 
Sent: Friday, October 13, 2023 10:29:16 AM 
To: ANTHONY GUGLIELMI (CMR) <MME > 
Subject: Ronald Kessler in DailyMail on Biden's dog 

How Biden's tension with Secret Service goes back to his VP years 
when he skinny-dipped in front of female agents—and the dog biting has 
just made things worse 
Tensions have risen between Biden and his Secret Service detail 
Dog biting incidents and constant schedule changes to blame 
Secret Service tells DailyMail.com there are no issues 

DailyMail.com—October 8, 2023 



By EMILY GOODIN, SENIOR U.S. POLITICAL REPORTER 

Joe Biden's tension with his Secret Service detail goes back to his years as 
vice president when he made female agents uncomfortable by skinny-dipping 
in front of them but it's gotten worse during his White House years after his 
German Shepherds bit several agents. 

Biden's new two-year-old dog Commander has bitten at least a dozen agents 
plus people who work in the White House residence, requiring some to get 
medical attention. And the first couple's former dog Major was so aggressive 
and prone to biting that he was rehomed to friends in Delaware. 

'It's outrageous, just outrageous for those agents who risk their lives 
every day to protect the president,' Ronald Kessler, the author of several 
books on the Secret Service, told DailyMail.com. 'They never know when 
they're gonna get shot and they have to put up with the fear of being 
bitten by a dog. It's just unthinkable that it went on this long.' 

Commander has been moved off campus, living at an undisclosed location. 
Earlier, DailyMail.com published exclusive photos showing the dog biting the 
superintendent of the White House grounds on September 13. 

The Bidens' relationship with the Secret Service is now 'combustible,' a source 
told CNN, citing the tensions with the first pets, constant schedule changes 
and other issues. 

The Secret Service denied there were any problems. 

'On this I can say with firsthand knowledge that it is categorically false. There 
is an immense degree of trust and respect between the Secret Service and 
the first family and we know those feelings are mutual,' Secret Service 
spokesman Anthony Guglielmi told DailyMail.com in a statement. 

The Bidens were also said to be suspicious of their agents, many of whom 
they suspected supported Donald Trump. 

The tensions are said to have started during Biden's time as vice 
president, and to have continued in his early days in the White House. 

'Agents say that, whether at the vice president's residence or at his 
home in Delaware, Biden has a habit of swimming in his pool nude,' 



Kessler wrote in his book, The First Family Detail: Secret Service Agents 
Reveal the Hidden Lives of the Presidents. 

'Female Secret Service agents find that offensive,' he noted. 

Kessler also outlined the agents' frustration with Biden's constantly-
changing schedule and frequent trips to his home in Wilmington, 
Delaware. 

'He would never give agents any kind of pre-warning of what his 
schedule was going to be,' Kessler told DailyMail.com. 'He would just, 
on the spur of the moment, decide to go back to Wilmington, frequently, 
more than once a week. And so they could never plan their lives. They 
could never set up a social occasion.' 

He noted agents considered Biden duty the 'second worst assignment.' 
The top spot went to being on Hillary Clinton's detail. 

The mistrust goes both ways. 

The Bidens were also said to be suspicious of their agents, many of whom 
they suspected supported Donald Trump. 

A level of trust is important, given the close quarters. Agents shadow the first 
couple wherever they go, often overhearing private conversations and 
witnessing private moments. 

'It seems to me that it's it's critical,' Christopher Whipple, author of The Fight 
for His Life: Inside Joe Biden's White House, told DailyMail.com. 'For the most 
obvious reasons that the President's safety depends upon it.' 

'But I think I think he also has a right to assume that the Secret Service check 
their politics at the door and that he can have confidential conversations 
without worrying about whether there's a MAGA sympathizer that will report 
that to someone else.' 

The Bidens aren't the first presidential couple to worry about the agents' 
political ties. The Clintons were worried their detail were still loyal to George 
W. Bush and his family. 

Additionally, adjusting to the fishbowl life in the White House - where agents 



and staff are around 24/7 - can be difficult for every first couple. Even Melania 
Trump, who had a large staff and private security when she lived at Trump 
Tower, was said to find life in the White House stifling. 

But the recent spate of dog bites have ratcheted up the tension 

Commander was a birthday gift to the president from James and Sara Biden, 
his brother and sister-in-law, and first came to the White House on December 
20, 2021. 
The pet's biting record was released in July when a conservative group used a 
Freedom of Information Act request to obtain emails from Secret Service 
officials. 

It was revealed the 2-year-old German Shepherd has bitten at least a dozen 
Secret Service agents. Later reports found he also went after staff in the 
residence. 

And the Bidens' earlier dog Major was so aggressive that residence officials 
warned Jill Biden's office the Bidens could face a lawsuit for injuries unless 
there were changes, Axios reported. 

Major was eventually given to Biden friends in Delaware. 

When at the White House, Commander lives upstairs with the first couple. Jill 
Biden walks him in the mornings and when she is at home. Otherwise Dale 
Haney, the longtime groundskeeper takes him out, or residence staff do so. 

German shepherds can be aggressive and are known to defend those they 
consider family. 

The Biden administration has defended the dog. Jill Biden's office has noted 
that the White House 'can be a stressful environment for family pets, and the 
First Family continues to work on ways to help Commander handle the often 
unpredictable nature of the White House grounds.' 

But a former White House official who regularly interacted with both 
Commander and Major told Axios: 'The first family and their inner circle refuse 
to engage in any problem-solving discussions to protect the agents and 
[Executive Residence] staff.' 

'The ongoing discipline issue of the Biden dogs is in no way a Secret Service 



problem. The agency is just trying to protect their own agents from these 
animals who do have violent behaviors.' 

President Joe Biden had entered the White House with two German 
Shepherds, Champ who died in 2021 , and Major who was removed that 
year 

The incident, which was unwittingly captured on camera by a tourist snapping 
photos on September 13, shows the two-year-old German Shepherd sinking 
its teeth into the groundskeeper Dale Haney's left arm 

The White House has claimed that 'everyone loves' Commander. 

White House press secretary Karine Jean-Pierre said Thursday that she has 
never felt threatened by the dog. 

'I've seen Commander many times. I was never worried. And I've never been 
bitten by Commander,' she said. 

'As it relates to me, I was never wary of Commander. I've seen him many, 
many times. And so I can only speak for myself though, and I can't speak to 
anything else outside of that,' she added. 

White House officials said the Bidens were working through new training for 
Commander. 

RonaldKessler.com  



(b)(6); (b)(7)(C) 
   
(RTC) (b)(6); (b)(7)(C) > 9/28/2023 1:43 PM 

    

I heard from RTC yesterday about the DIR trying to make everyone essential 

 

:ESD) < 

  

9/28/2023 1:57 PM (b)(6); (b)(7)(C) (b)(6); 

oh yeah? 

     

(b)(6); (b)(7)(C)  ESD) < 

  

9/28/2023 1:57 PM (b)(6): (b)(7)(C) 

any update? 

  
(b)(6); (b)(7)(C) 

 
(b)(6); (b)(7)(C) (RTC) < > 9/28/2023 1:57 PM 

   

they just said it was up to DHS and we might hear something around end of day 

(b)(6); 
   
(ESD) (b)(6); (b)(7)(C) > 9/28/2023 2:00 PM 

ugh. i am trying to not get my hopes up and maybe i will be pleasantly surprised 

but seriously that would be the absolute worst call 

    
(b)(6); (RTC) < (b)(6); (b)(7)(C) 9/28/2023 2:01 PM 

   

for real. there is nothing we can actually work on 

(b)(6); (ESD) 1 (1-11(R).  (1-11(71(n) 
 

> 9/28/2023 2:04 PM  

it just takes one email. seriously the public's general reaction to commander biting 

someone from USSS again is to root for the dog 



To: ANTHONY GUGLIELMI (CMR) 

Subject: FW: Commander photos in Daily Mail 
(b)(6); (b)(7)(C) 

From: ANTHONY GUGLIELMI (CMR) 
Sent: Thu, 5 Oct 2023 00:15:38 +0000 
To: Gittleson, Benjamin D. 
Subject: Re: Commander photos in Daily Mail 

Hi (b)(6); 

(b)(61: _  is a bit of legend on complex and as much as we would love to have him, he is not  
an employee of the United States Secret Service. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 
(b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Gittleson, Benjamin D. (b)(6); (b)(7)(C) @abc.com> 

Sent: Wednesday, October 4, 023 2:49 PM 

Hi Anthony — I hope this finds you well. 

'thy A\ • Was asked during her briefing today about new photos the Daily Mail published that appear to 
show Commander biting WH grounds superintendent Dale Haney. 

(b)(6); -eferred questions to the First Lady's office, which I've reached out to, and to the USSS. 

So I wanted to reach out to see if you had more info/comment. 

Thank you, 

(b)(6); 

From: Ben Gittleson (b)(6): (b)(7)(C) @abc.com> 

Date: Wednesday, October 4, 2023 at 2:22 PM 



To: ' (b)(6): (b)(7)(C) 

(b)(6); (b)(7)(C) 

Cc: "Gomez, Justin R.'  (1-11(Al• (1-11(71(n)  @abc.com>, Molly Naglei fh1(Al• babc.com> 
Subject: Commander photos in Daily Mail 

Hey there — As I'm sure you've seen, the Daily Mail published photos from a tourist who captured what 
they report is Commander appearing to bite the arm of WH grounds superintendent  (b)(6); on 
Sept. 13: 

(b)(6); 
(b)(7)a-

 

https://www.dailymail.co.uk/news/article-12589937/Joe-Bidens-dog-Commander-bites-staffer-

 

(b)(6); html 
(b)(7)(C 

Do you have any comment and context you can share? 

Wa.. (b)(6) ijured? 

Thanks so much, 
Ben 

Ben Gittleson 
ABC News I The White House 
Cell/Signal/WhatsApp: (b)(6); (b)(7)(C) 
Office: d (b)(6); (b)(7)kk.,) 
Twitter: @bgittleson 



From: 
Sent: 
To: 
Subject:  

(b)(6): (b)(7)(C) (CM R) 
Wed, 27 Sep 2023 13:43:14 +0000 
Aleks Phillips; USSSMEDIAINQUIRY 
RE: Commander bite 

Hi (b)(6); 

The statement below is attributable to Anthony Guglielmi, US Secret Service Chief of Communications: 

Yesterday around 8 p.m., a Secret Service Uniformed Division police officer came in contact with a First 
Family pet and was bitten. The officer was treated by medical personnel on complex. 

Thanks, 

Alexi Worley 
Office of Communication and Media Relations 
U.S. Secret Service 
(c (b)(6); (b)(7)(C) 

From: Aleks Phillips I (h)(61. Dnewsweek.com> 
Sent: Wednesday, September 27, 2023 8:47 AM 
To: USSSMEDIAINQUIRY AUSSSMedialnquiry@usss.dhs.gov> 
Subject: Commander bite 

Some people who received this message don't often get email from 
important  

Hi there, 

(b)(6); newsweek.com. Learn why this is 

  

CNN reported on Tuesday that Joe Biden's dog Commander bit a Secret Service agent—the 

eleventh reported incident involving the pet. I wondered if the Secret Service could confirm this 

was the case and provide any statement on the matter. 

The news has prompted seemingly unfounded speculation on social media that it was 

responding to canine intuition about the agency's loyalties to the president. Some prominent 

social media users referenced the deletion of agents' texts from the time of the January 6 

uprising, while  (b)(6);  a political commentator and Democratic advisor, appeared to allege 

that the dog was going after "J6 insurrectionists." I also wanted to give the agency the 

opportunity to comment on these remarks. 

Kind regards, 

Aleks 

Aleks Phillips I U.S. News Reporter 



NEWSWEEK 

(b)(6); (b)(7)(C) 

newsweek.com  

1 World Trade Center, Floor 72, New York, NY, 10007 

This email and any attached files are intended solely for the use of the individual or entity to which this email is addressed 
and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If you are not 
the named addressee you should not disseminate, distribute, or copy this email. Please notify the sender immediately by 
email if you have received this email by mistake and delete this email from your system. 



(b)(6); (DEN) 
Wed, 27 Sep 2023 15:00:39 +0000 

(b)(61: 
RE: White House Dog Has a Taste for Secret Service Agents — bites #11 

From: 
Sent: 
To: 
Subject: 

It's like fucking CUJO, haha!!! 

(b)(6); (b)(7)(C) 
U.S. Secret Service 

Office of Investigations 

Denver Field Office 

(b)(6); (b)(7)(C) 

LAW ENFORCEMENT ONLY 
This message is the property of the United States Secret Service and may contain information that 
is law enforcement sensitive, privileged, or subject to other disclosure limitations. Release or 
distribution of this message or its contents in any form may be prohibited by federal or state 
laws, including 5 U.S.C. S 552(b)(5), (b)(7)(C), and (b)(7)(E). If you have received this e-mail 

in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it. 

From: (b)(61: (120(7)(C) focuscon.net> 
Sent: Tuesday, September 26, 2023 2:41 PM 
To (b)(61: :DEN) I fhl(F1• fhl(711r1  

Subject: Fwd: White House Dog Has a Taste for Secret Service Agents — bites #11 

11? 

FOCUS CONSULTING 

(b)(6): (13)(7)(C) 
A Veteran Owned Business 

Begin forwarded message: 

From: E M (b)(6); (b)(7)(C) 
Date: September 26, 2023 at 16:29:22 EDT 
Subject: White House Dog Has a Taste for Secret Service Agents — bites #11 

Desk: 

Cell: 



Commander Biden bites another Secret 
Service agent, the 11th known incident 
By Betsy Klein, CNN, 09.26.23 

CNN — 

President Joe Biden's younger dog, Commander, bit another US Secret Service agent 

at the White House Monday evening, CNN has learned, the 11th known biting incident 

involving the 2-year-old German Shepherd. 

"Yesterday around 8 p.m., a Secret Service Uniformed Division police officer came in 

contact with a First Family pet and was bitten. The officer was treated by medical 

personnel on complex," USSS chief of communications Anthony Guglielmi told CNN in 

a statement. 

The injured officer spoke with Secret Service Director Kimberly Cheatle on Tuesday and 

is doing OK, Guglielmi said. 

Commander has been involved in at least 11 biting incidents at the White House and in 

Delaware, according to CNN reporting and US Secret Service email correspondence, 

including a November 2022 incident where an officer was hospitalized after the dog 

clamped down on their arms and thighs. 

White House officials  said in July that the Bidens were working through new training and 

leashing protocols for the family pet following the incidents. 

The office of the first lady did not immediately respond to CNN's request for comment 

Tuesday on whether that training had taken place or if any further action would be 

sought. 



Another of Biden's dogs, Major, was involvedin biting incidents at the White House. 

The German Shepherd later moved out of the White House, and Commander arrived at 

the White House in 2021.  

The July email correspondence, obtained through Freedom of Information Act requests 

by the conservative group Judicial Watch, reflected 10 incidents. 

In one incident in October, first lady Dr. Jill Biden "couldn't regain control" of the dog as 

it charged a member of Secret Service staff. 

"I believe it's only a matter of time before an agent/officer is attacked or bit," the staff 

member warned in an email. 

Elizabeth Alexander, communications director for the first lady, said at the time that the 

first family has been "partnering with the Secret Service and Executive Residence staff 

on additional leashing protocols and training, as well as establishing designated areas 

for Commander to run and exercise." 

While Secret Service agents are not responsible for the handling of the first family's 

pets, they can come into frequent contact with the animals. 

"This isn't a Secret Service thing. This is a this is a workplace safety issue," CNN 

contributor and former USSS agent Jonathan Wackrow told CNN. 

"There's uniqueness here where it's the residence of the president of the United States, 

but it's also the workplace for hundreds, thousands of people. And you can't bring a 

hazard into the workplace. And that's what is essentially happening with this dog. One 

time you can say it's an accident, but now multiple incidents, it's a serious issue," he 

added. 

Wackrow called it a "significant hazard" for agents on duty at the White House 

residence. 

"I'm sure that the Bidens love the dog. I'm sure that it's a member of the family like 

every dog is, but you're creating a significant hazard to those who support you - support 

the office of the president," he said. 



E.H. "Ned" Michalek 

(b)(6); (b)(7)(C) 



From: Tamara Keith 
Sent: Wed, 27 Sep 2023 00:52:39 +0000 
To: ANTHONY GUGLIELMI (CMR) 
Subject: Re: Commander? 

Thanks much. 

Get Outlook for iOS  
From: ANTHONY GUGLIELMI (CMR) (b)(6); (b)(7)(C) 
Sent: Tuesday, September  26, 2023 8:42:30 PM 
To: Tamara Keith  (b)(61:  npr.org> 
Subject: Re: Commander? 

External Email - Use Caution 

I actually don't have a tally. They are classified as workplace injuries, so I'm not exactly sure 
how they captured or by which agency. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail 
(b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: Tamara Keith  (b)(6);  )npr.org> 
Sent: Tuesday, September 26, 2023 8:11:36 PM 
To: ANTHONY GUGLIELMI (CMR, 
Subject: Re: Commander? 

(131(61: (131(71(C) 

 

Thank you. Is this really the 1 lth time?! 

Get Outlook for iOS  
From: ANTHONY GUGLIELMI (CMR) (b)(6); (b)(7)(C) 
Sent: Tuesday, September 26, 2023 8:02:29 PM 



To: Tamara Keith (131(61'  npr.org>     
Subject: Re: Commander? 

External Email - Use Caution 
T -  sorry, I got stuck in a planning meeting for the Asia Pacific conference and my email box is 
exploding! 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail (b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice gov  
From: Tamara Keith <(b)(6); npr.org> 
Sent: Tuesday, Septempe7 z , 2023 5:06:39 PM 
To: ANTHONY GUGLIELMI (CMR) (b)(6); (b)(7)(C) 
Subject: Commander? 

Hi Anthony — I sent a text but thought I would send an email. Has there been another dog biting 
incident? And is there anything that can be done about it? Is there anything in process? (b)(6); 

Tamara Keith 
Senior White House Correspondent/ Host, NPR Politics Podcast 

(b)(6); (b)(7)(C) 



From: 
Sent: 
To: 
Subject: 

Taylor  

(hl(Fl• (CMR) 

Tue, 26 Sep 2023 22:37:37 +0000 

Taiyler Mitchell; USSSMEDIAINQUIRY 

Re: Reporter on immediate deadline 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 

a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Thank you 

(b)(6); 

Get Outlook for iOS  
From: Taiyler Mitchell' fh\tA\• phuffpost.com> 

Sent: Tuesday, September 26, 2023 6:35:33 PM 

To: USSSMEDIAINQUIRY MSSSMedialnquiry@usss.dhs.gov> 

Subject: Reporter on immediate deadline 

Some people who received this message don't often get email from'  
this is important  

Hi there, 

(hl(Cil•  huffpost.com. Learn why 

   

I hope you are well. My name is Taiyler and I'm a reporter for HuffPost. Would it be 
possible to get an urgent statement from you about Biden's dog Commander biting an 
agent? 

Thanks so much, 

Taiyler Mitchell 
(she/her) 
News Reporter, Sunday-Thursday 

Twitter 
1 

Linkedln 



From: 
Sent: 
To: 

(131(61' 

ANTHONY GUGLIELMI (CMR) 
Tue, 26 Sep 2023 20:29:39 +0000 

(hl(F1• (hl(71f(•'1 USSSMEDIAINQUIRY, 

(131(61: CMR) 
(b)(6); (CMR); 

Subject: Re: Media request-Axios 

Yes. Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 
with a First Family pet and was bitten. The officer was treated by medical personnel on 
complex. 

Anthony Guglielmi 
Chief of Communications 
United States Secret Service 

Direct 
e-Mai, (b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 
From: Sareen Habeshian (b)(6);  (b)(7)(C)  @axios.com> 
Sent: Tuesday, September 26, 2023 4:26 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov>; ANTHONY GUGLIELMI (CMR) 

(131(61: (131(71(C) (CMR) 
(hl(Fl• (b)(61: (b)(71(C) 

(hl(Fl• (h1(71fr.1 
Subject: Media request-Axios 

Some people who received this message don't often get email from 
this is important 

Hi there, 

(b)(6): (b)(7)(C) ios.com. Learn why 

  

Hope you're well! We're looking for a statement and/or comment regarding President Biden's 
dog, Commander, biting a US Secret Service agent at the White House Monday. 

Additionally, can you confirm that Commander has been involved in at least 11 biting incidents 
at the White House and in Delaware? 

Thank you! 

Sareen Habeshian 

(b)(61: (b)(71(C) 
(131(61: CMR) 



Breaking News Reporter 
(b)(6); (b)(7)(C) axios.com 

Pronouns: she/her 

I I 

Get 
the news that matters in just 10 minutes with Axios Today & Axios How It Happened 
podcasts - Subscribe! 



From: 
Sent: 
To: 
Subject: 

Flanagan, Jack 
Thu, 5 Oct 2023 19:51:16 +0000 
ANTHONY GUGLIELMI (CMR) 
RE: Statement for Jesse Watters Primetime 

Hi Anthony, 

Thank you for sending. 

Best, 

Jack Flanagan 
Booker, "Jesse Watters Primetime" 
C: (b)(6); (b)(7)(C) 

From: ANTHONY GUGLIELMI (CMR) (b)(6): (b)(7)(C) 
Sent: Thursday, October 5, 2023 3:49 PM 
To: Flanagan, Jack (b)(6); '@fox.com> 
Subject: Re: Statement tor Jesse'Natters Primetime 

Jack, 

To my knowledge that number was compiled by judicial watch from emails. I unfortunately do not have 
a complete number so because of that we we don't want to put out any figures that might be 
inaccurate. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail 
(b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Flanagan, Jack (b)(61: ox.com> 
Sent: Thursday, October 5, 2023 3:29:41 PM 
To: ANTHONY GUGLIELMI (CMR) I (h\(Al• (h)(7)(r.) 

Subject: RE: Statement for Jesse Watters Primetime 

You don't often get email frorr (b)(6)' )fox.com. Learn why this is important 



Thank you- that is good information. We're asking more about this article that suggests some of the 
previous bites haven't been documented. Is there any truth to this? Can you confirm that Commander 
has only bitten 11 Secret Service Agents? 

https://www.cnn.com/2023/10/04/politics/commander-biden-white-house/index.html 

(b)(6); (b)(7)(C) 

From: ANTHONY GUGLIELMI (CMR) < 
Sent: Thursday, October 5, 2023 3:23 PM 
To: Flanagan, Jack (b)(6): I@fox.com> 
Subject: Re: Statement for Jesse Watters Primetime 

Hi Jack, 

(b)(6): (b)(7)(C) I  

To my knowledge, we haven't had anybody new. If you're referring to the articles yesterday and the 
photo in daily mail, that is not a secret service employee. He works for the White House. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct 

e-Mail 
(b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 

From: Flanagan, Jack < (b)(6); @fox.com> 
Sent: Thursday, October 5, LULi z:7:02 PM 
To: ANTHONY GUGLIELMI (CMR) (b)(6): (b)(7)(C) 
Subject: Statement for Jesse Watters Primetime 

You don't often get email from 

Hi Anthony, 

(b)(6); fox.com. Learn why this is important 
th\17\li^\  
  

In light of another of another Secret Service Agent being bitten by Commander, can we please get a 
statement from the Secret Service regarding what they intend to do about this recurring issue? Thanks! 

Best, 

Jack Flanagan 



(b)(6); (b)(7)(C) 

This message and its attachments may contain legally privileged or confidential information. It is 
intended solely for the named addressee(s). If you are not an addressee indicated in this message (or 
responsible for delivery of the message to an addressee), you may not copy or deliver this message or its 
attachments to anyone. Rather, you should permanently delete this message and its attachments and 
kindly notify the sender by reply e-mail. Any content of this message and its attachments that does not 
relate to the official business of Fox Corporation, or its subsidiaries must be taken not to have been sent 
or endorsed by any of them. No representation is made that this email or its attachments are without 
defect. 

This message and its attachments may contain legally privileged or confidential information. It is 
intended solely for the named addressee(s). If you are not an addressee indicated in this message (or 
responsible for delivery of the message to an addressee), you may not copy or deliver this message or its 
attachments to anyone. Rather, you should permanently delete this message and its attachments and 
kindly notify the sender by reply e-mail. Any content of this message and its attachments that does not 
relate to the official business of Fox Corporation, or its subsidiaries must be taken not to have been sent 
or endorsed by any of them. No representation is made that this email or its attachments are without 
defect. 

This message and its attachments may contain legally privileged or confidential information. It is 
intended solely for the named addressee(s). If you are not an addressee indicated in this message 
(or responsible for delivery of the message to an addressee), you may not copy or deliver this 
message or its attachments to anyone. Rather, you should permanently delete this message and 
its attachments and kindly notify the sender by reply e-mail. Any content of this message and its 
attachments that does not relate to the official business of Fox Corporation, or its subsidiaries 
must be taken not to have been sent or endorsed by any of them. No representation is made that 
this email or its attachments are without defect. 



(131(61: (131(71(C) 

(b)(6); 
Re: Agent Safety 

MIA) 
Fri, 6 Oct 2023 22:28:38 +0000 

'HL) 

From: 
Sent: 
To: 
Subject: 

Thx. I need to go to petco and stock up on treats 

(131(61: (131(71(C) 
Senior Rehired Annuitant — Special Agent 
United States Secret Service 
Miami Field Office 
Cell: 

From: (b)(61: (PHL) (b)(6): (b)(7)(C) 
Sent: Friday, October 6, 2023 3:27:10 PM 
To(hl(61• (h)(71(C)  (MIA)1 thltAl• /1-.1/71/rn  

Subject: Fwd: Agent Safety 

Watch your back brotha! 

From (b)(6); PHL) (b)(6); (b)(7)(C) 

Sent: Friday, October 6, 2023 3:30 PM 

To: (b)(6); (b)(7)(C) 
Subject: Agent Safety 

All, 

Be aware that the Biden's dog Commander has been transferred from the White house to either the 
Rehoboth or Wilmington residence. 

He will be moved back and forth. 

Commander has a history of biting personnel down at the White House. 

For those who are working residence security, please keep an eye out for the dog. 

Thanks, 
(b)(6); 

0,-,\(7 yr.\ 

(b)(6); (b)(7)(C) 



By EMILY GOODIN, SENIOR U.S. POLITICAL REPORTER 

Joe Biden's tension with his Secret Service detail goes back to his years as 
vice president when he made female agents uncomfortable by skinny-dipping 
in front of them but it's gotten worse during his White House years after his 
German Shepherds bit several agents. 

Biden's new two-year-old dog Commander has bitten at least a dozen agents 
plus people who work in the White House residence, requiring some to get 
medical attention. And the first couple's former dog Major was so aggressive 
and prone to biting that he was rehomed to friends in Delaware. 

'It's outrageous, just outrageous for those agents who risk their lives 
every day to protect the president,' Ronald Kessler, the author of several 
books on the Secret Service, told DailyMail.com. 'They never know when 
they're gonna get shot and they have to put up with the fear of being 
bitten by a dog. It's just unthinkable that it went on this long.' 

Commander has been moved off campus, living at an undisclosed location. 
Earlier, DailyMail.com published exclusive photos showing the dog biting the 
superintendent of the White House grounds on September 13. 

The Bidens' relationship with the Secret Service is now 'combustible,' a source 
told CNN, citing the tensions with the first pets, constant schedule changes 
and other issues. 

The Secret Service denied there were any problems. 

'On this I can say with firsthand knowledge that it is categorically false. There 
is an immense degree of trust and respect between the Secret Service and 
the first family and we know those feelings are mutual,' Secret Service 
spokesman Anthony Guglielmi told DailyMail.com in a statement. 

The Bidens were also said to be suspicious of their agents, many of whom 
they suspected supported Donald Trump. 

The tensions are said to have started during Biden's time as vice 
president, and to have continued in his early days in the White House. 

'Agents say that, whether at the vice president's residence or at his 
home in Delaware, Biden has a habit of swimming in his pool nude,' 



Kessler wrote in his book, The First Family Detail: Secret Service Agents 
Reveal the Hidden Lives of the Presidents. 

'Female Secret Service agents find that offensive,' he noted. 

Kessler also outlined the agents' frustration with Biden's constantly-
changing schedule and frequent trips to his home in Wilmington, 
Delaware. 

'He would never give agents any kind of pre-warning of what his 
schedule was going to be,' Kessler told DailyMail.com. 'He would just, 
on the spur of the moment, decide to go back to Wilmington, frequently, 
more than once a week. And so they could never plan their lives. They 
could never set up a social occasion.' 

He noted agents considered Biden duty the 'second worst assignment.' 
The top spot went to being on Hillary Clinton's detail. 

The mistrust goes both ways. 

The Bidens were also said to be suspicious of their agents, many of whom 
they suspected supported Donald Trump. 

A level of trust is important, given the close quarters. Agents shadow the first 
couple wherever they go, often overhearing private conversations and 
witnessing private moments. 

'It seems to me that it's it's critical,' Christopher Whipple, author of The Fight 
for His Life: Inside Joe Biden's White House, told DailyMail.com. 'For the most 
obvious reasons that the President's safety depends upon it.' 

'But I think I think he also has a right to assume that the Secret Service check 
their politics at the door and that he can have confidential conversations 
without worrying about whether there's a MAGA sympathizer that will report 
that to someone else.' 

The Bidens aren't the first presidential couple to worry about the agents' 
political ties. The Clintons were worried their detail were still loyal to George 
W. Bush and his family. 

Additionally, adjusting to the fishbowl life in the White House - where agents 



and staff are around 24/7 - can be difficult for every first couple. Even Melania 
Trump, who had a large staff and private security when she lived at Trump 
Tower, was said to find life in the White House stifling. 

But the recent spate of dog bites have ratcheted up the tension 

Commander was a birthday gift to the president from James and Sara Biden, 
his brother and sister-in-law, and first came to the White House on December 
20, 2021. 
The pet's biting record was released in July when a conservative group used a 
Freedom of Information Act request to obtain emails from Secret Service 
officials. 

It was revealed the 2-year-old German Shepherd has bitten at least a dozen 
Secret Service agents. Later reports found he also went after staff in the 
residence. 

And the Bidens' earlier dog Major was so aggressive that residence officials 
warned Jill Biden's office the Bidens could face a lawsuit for injuries unless 
there were changes, Axios reported. 

Major was eventually given to Biden friends in Delaware. 

When at the White House, Commander lives upstairs with the first couple. Jill 
Biden walks him in the mornings and when she is at home. Otherwise Dale 
Haney, the longtime groundskeeper takes him out, or residence staff do so. 

German shepherds can be aggressive and are known to defend those they 
consider family. 

The Biden administration has defended the dog. Jill Biden's office has noted 
that the White House 'can be a stressful environment for family pets, and the 
First Family continues to work on ways to help Commander handle the often 
unpredictable nature of the White House grounds.' 

But a former White House official who regularly interacted with both 
Commander and Major told Axios: 'The first family and their inner circle refuse 
to engage in any problem-solving discussions to protect the agents and 
[Executive Residence] staff.' 

'The ongoing discipline issue of the Biden dogs is in no way a Secret Service 



problem. The agency is just trying to protect their own agents from these 
animals who do have violent behaviors.' 

President Joe Biden had entered the White House with two German 
Shepherds, Champ who died in 2021 , and Major who was removed that 
year 

The incident, which was unwittingly captured on camera by a tourist snapping 
photos on September 13, shows the two-year-old German Shepherd sinking 
its teeth into the groundskeeper Dale Haney's left arm 

The White House has claimed that 'everyone loves' Commander. 

White House press secretary Karine Jean-Pierre said Thursday that she has 
never felt threatened by the dog. 

'I've seen Commander many times. I was never worried. And I've never been 
bitten by Commander,' she said. 

'As it relates to me, I was never wary of Commander. I've seen him many, 
many times. And so I can only speak for myself though, and I can't speak to 
anything else outside of that,' she added. 

White House officials said the Bidens were working through new training for 
Commander. 

RonaldKessler.com  



From: 
Sent: 
To: 
Subject:  

ANTHONY GUGLIELMI (CMR) 
Fri, 6 Oct 2023 18:50:46 +0000 
Peter Baker; USSSMEDIAINQUIRY 
Re: Commander 

Hi Peter, please give me a call. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 
(b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: Peter Bakei (h)(R).  Dnytimes.com> 
Sent: Friday, October 6, 2023 2:26:23 PM 
To: ANTHONY GUGLIELMI (CMR) < 
<USSSMedialnquiry@usss.dhs.gov> 

Subject: Commander 

(b)(6): (b)(7)(C) USSSMEDIAINQUIRY 

You don't often get email from  th\(C,1•  @nytimes.com. Learn why this is important 

Hi guys, how are you? This is Peter Baker at the NY Times. Sorry to bother on a Friday, but I'm writing a follow-up 
to the story about the White House sending Commander away after the latest incident. I saw Anthony's statement, 
but wanted to ask a few other questions: 

1)We've been told that it's not just 11 incidents but actually "a couple dozen." Is that correct or anything like it? 

2) We've been told that in at least one of the incidents, a Secret Service agent was bitten so severely that his tricep 
was almost torn off the tendon, blood was all over the floor and he ended up in the hospital. Is that correct? 

3) We've been told that agents and officers were told there were areas of the residence off limits because of the dog, 
at least when the dog was present. Is that correct? 

Thanks much, 
Peter 



(b)(61: (b)(71(C) 9/27/2023 4:35 PM 

Secret Service needs more "how not to get dog-bit" training 

https://www.cnn.com/2023/09/26/politics/commander-biden-biting-

incident/index.html  

(b)(6); (b)(7)(C) 



From: ANTHONY GUGLIELMI (CMR) 
Sent: Tue, 3 Oct 2023 19:02:50 +0000 
To: JAMES DONAHUE (OPO) 
Subject: Fwd: Commander incidents 

I'll call (b)(6):  on this.  
From: Klein, Betsy I (b)(6); @cnn.com> 
Sent: Tuesday, October 3, 2023 2:05 PM 
To: ANTHONY GUGLIELMI (CMR) < (b)(6): (13)(71(C) 
Subject: Commander incidents 

Hi Anthony, 

I'm working on some follow up reporting on the Commander Biden biting situation and hoping 
for your insight on a few outstanding questions. 

• Do you have an exact number you can share of how many biting incidents have 
occurred with Commander and USSS personnel? My understanding based on my 
reporting is that the number is significantly higher than 11. One source told me that they 
were told there were 34 different instances in a 90-day period this summer. Do you have 
an approximate ballpark of total incidents? More or less than 50? More or less than 100? 
200? 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 
and "dangerous" work environment? Agents have been warning each other to go 
through certain entrances and avoid other areas to stay away from Commander — what's 
your response to that? 

• Has the USSS raised this issue directly with the president or first lady? 

• Have any of these bites been reported to the DC Health Department as outlined in DC 
code? (I understand the DC Council doesn't have jurisdiction over federal lands, but 
some experts argue the lack of federal guidance on these situations could lead to DC 
code applying.) 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

Happy to speak on deep background if that's helpful. I can be reached at 
be out of pocket from 3-4 pm today. 

(b)(6); (b)(7)(C) but will 
  

Many thanks, again, 
Betsy 



From: Hays, Gabriel 
Sent: Tue, 3 Oct 2023 13:26:08 +0000 
To: USSSMEDIAINQUIRY 
Subject: Requesting comment on Commander's 11 biting incidents 

Some people who received this message don't often get email from Dfox.com. Learn why this is  
important  

Hi, Gabriel Hays with Fox News Digital here! I'm looking for comment from the U.S. Secret Service on the 
biting incidents involving Biden's pure bred German Shepherd "Commander." 

I recently did an interview with professional dog trainer Tom Davis, who has the most popular dog 
behavior podcast in the nation. He recently commented that a professional needs to observe Biden's 
dog ASAP and find solutions to its behavioral problems otherwise it will continue to "unravel" and at 
worst end up humanely euthanized. He volunteered himself to work with the dog if U.S. Secret Service 
would be willing. 

Does the U.S. Secret Service have any comment on the situation with the dog after this latest incident? 
Also would the White House and Secret Service be willing to allow someone like Davis to come in and 
work with the animal to correct its behavior before it gets even worse? 

Any comment would be appreciated! Thank you! 

-Gabriel Hays, Associate Editor, 

Media/Flash, Fox News Digital 

(b)(6); fox.com  
(h)(71(C) 

This message and its attachments may contain legally privileged or confidential information. It is 
intended solely for the named addressee(s). If you are not an addressee indicated in this message 
(or responsible for delivery of the message to an addressee), you may not copy or deliver this 
message or its attachments to anyone. Rather, you should permanently delete this message and 
its attachments and kindly notify the sender by reply e-mail. Any content of this message and its 
attachments that does not relate to the official business of Fox Corporation, or its subsidiaries 
must be taken not to have been sent or endorsed by any of them. No representation is made that 
this email or its attachments are without defect. 

(b)(6); 



From: 
Sent: 
To: 
Subject: 

(b)(6). (b)(7)(C) (CMR) 

Wed, 27 Sep 2023 13:55:53 +0000 

(b)(6): USSSMEDIAINQUIRY 

RE: AFP news inquiry 

Hi 

The statement below is attributable to Anthony Guglielmi, US Secret Service Chief of Communications: 

Yesterday around 8 p.m., a Secret Service Uniformed Division police officer came in contact with a First Family pet 
and was bitten. The officer was treated by medical personnel on complex. 

(b)(6): (b)(7)(C) 
Office of Communication and Media Relations 
U.S. Secret Service 
(c) (13)(); 

Original Message  
From: (b)(6): (b)(7)(C) 3@afp.com> 
Sent: Tuesday, September 26, 2023 7:35 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: AFP news inquiry 

[Some people who received this message don't often get email from danny.kemp@afp.com. Learn why this is 
important at https://aka.ms/LeamAboutSenderldentification  

Dear all, 

Hope you're well. I'm seeking your line on reports that POTUS's dog Commander has bitten a Secret Service agent 
again. If you have any details on how many times this has now happened it would be much appreciated. 

Kind regards, 

(b)(6); (b)(7)(C) 
AFP White House correspondent 

(b)(6); (b)(7)(C) 



From: Kornfield, Meryl 
Sent: Tue, 26 Sep 2023 23:07:49 +0000 
To: FOIA 
Subject: WaPo FOIA for dog 

You don't often get email from I (b)(6); P. washpost.com. Learn why this is important 

Hi, 
I hope you are doing well. I'm Meryl Kornfield, a writer for The Washington Post. This is a request under 
the Freedom of Information Act. I would like: 

• copies of any and all memos written by those assigned to the presidential detail about 37 biting 
incidents by the president's dogs Commander and Major, as well as copies of any and all 
records of assignment changes of agents assigned to that detail since January 1, 2023. 

The requested documents will be made available to the general public, and this request is not being 
made for commercial purposes. 
In the event that there are fees, I would be grateful if you would inform me of the total charges in 
advance of fulfilling my request. I would prefer the request filled electronically, by e-mail attachment if 
available or CD-ROM if not. 
Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your 
response to this request within 20 business days, as the statute requires. 
Sincerely, 

Meryl Kornfield 
Staff Writer 
The Washington Post 
O: 
C: (b)(6); (b)(7)(C) 
Tv% 



From: 
Sent: 
To: 
Subject: 

(b)(61' (b)(71(C) 
Fri, 13 Oct 2023 10:29:16 -0400 
ANTHONY GUGLIELMI (CMR) 

(b)(61' in DailyMail on Biden's dog 

How Biden's tension with Secret Service goes back to his VP years 
when he skinny-dipped in front of female agents—and the dog biting has 
just made things worse 
Tensions have risen between Biden and his Secret Service detail 
Dog biting incidents and constant schedule changes to blame 
Secret Service tells DailyMail.com there are no issues 

DailyMail.com—October 8, 2023 

By EMILY GOODIN, SENIOR U.S. POLITICAL REPORTER 

Joe Biden's tension with his Secret Service detail goes back to his years as 
vice president when he made female agents uncomfortable by skinny-dipping 
in front of them but it's gotten worse during his White House years after his 
German Shepherds bit several agents. 

Biden's new two-year-old dog Commander has bitten at least a dozen agents 
plus people who work in the White House residence, requiring some to get 
medical attention. And the first couple's former dog Major was so aggressive 
and prone to biting that he was rehomed to friends in Delaware. 

'It's outrageous, just outrageous for those agents who risk their lives 
every day to protect the president,' Ronald Kessler, the author of several 
books on the Secret Service, told DailyMail.com. 'They never know when 
they're gonna get shot and they have to put up with the fear of being 
bitten by a dog. It's just unthinkable that it went on this long.' 

Commander has been moved off campus, living at an undisclosed location. 
Earlier, DailyMail.com published exclusive photos showing the dog biting the 
superintendent of the White House grounds on September 13. 

The Bidens' relationship with the Secret Service is now 'combustible,' a source 
told CNN, citing the tensions with the first pets, constant schedule changes 
and other issues. 

The Secret Service denied there were any problems. 



'On this I can say with firsthand knowledge that it is categorically false. There 
is an immense degree of trust and respect between the Secret Service and 
the first family and we know those feelings are mutual,' Secret Service 
spokesman Anthony Guglielmi told DailyMail.com in a statement. 

The Bidens were also said to be suspicious of their agents, many of whom 
they suspected supported Donald Trump. 

The tensions are said to have started during Biden's time as vice 
president, and to have continued in his early days in the White House. 

'Agents say that, whether at the vice president's residence or at his 
home in Delaware, Biden has a habit of swimming in his pool nude,' 
Kessler wrote in his book, The First Family Detail: Secret Service Agents 
Reveal the Hidden Lives of the Presidents. 

'Female Secret Service agents find that offensive,' he noted. 

Kessler also outlined the agents' frustration with Biden's constantly-
changing schedule and frequent trips to his home in Wilmington, 
Delaware. 

'He would never give agents any kind of pre-warning of what his 
schedule was going to be,' Kessler told DailyMail.com. 'He would just, 
on the spur of the moment, decide to go back to Wilmington, frequently, 
more than once a week. And so they could never plan their lives. They 
could never set up a social occasion.' 

He noted agents considered Biden duty the 'second worst assignment.' 
The top spot went to being on Hillary Clinton's detail. 

The mistrust goes both ways. 

The Bidens were also said to be suspicious of their agents, many of whom 
they suspected supported Donald Trump. 

A level of trust is important, given the close quarters. Agents shadow the first 
couple wherever they go, often overhearing private conversations and 
witnessing private moments. 



'It seems to me that it's it's critical,' Christopher Whipple, author of The Fight 
for His Life: Inside Joe Biden's White House, told DailyMail.com. 'For the most 
obvious reasons that the President's safety depends upon it.' 

'But I think I think he also has a right to assume that the Secret Service check 
their politics at the door and that he can have confidential conversations 
without worrying about whether there's a MAGA sympathizer that will report 
that to someone else.' 

The Bidens aren't the first presidential couple to worry about the agents' 
political ties. The Clintons were worried their detail were still loyal to George 
W. Bush and his family. 

Additionally, adjusting to the fishbowl life in the White House - where agents 
and staff are around 24/7 - can be difficult for every first couple. Even Melania 
Trump, who had a large staff and private security when she lived at Trump 
Tower, was said to find life in the White House stifling. 

But the recent spate of dog bites have ratcheted up the tension. 

Commander was a birthday gift to the president from James and Sara Biden, 
his brother and sister-in-law, and first came to the White House on December 
20, 2021. 
The pet's biting record was released in July when a conservative group used a 
Freedom of Information Act request to obtain emails from Secret Service 
officials. 

It was revealed the 2-year-old German Shepherd has bitten at least a dozen 
Secret Service agents. Later reports found he also went after staff in the 
residence. 

And the Bidens' earlier dog Major was so aggressive that residence officials 
warned Jill Biden's office the Bidens could face a lawsuit for injuries unless 
there were changes, Axios reported. 

Major was eventually given to Biden friends in Delaware. 

When at the White House, Commander lives upstairs with the first couple. Jill 
Biden walks him in the mornings and when she is at home. Otherwise Dale 
Haney, the longtime groundskeeper takes him out, or residence staff do so. 



German shepherds can be aggressive and are known to defend those they 
consider family. 

The Biden administration has defended the dog. Jill Biden's office has noted 
that the White House 'can be a stressful environment for family pets, and the 
First Family continues to work on ways to help Commander handle the often 
unpredictable nature of the White House grounds.' 

But a former White House official who regularly interacted with both 
Commander and Major told Axios: 'The first family and their inner circle refuse 
to engage in any problem-solving discussions to protect the agents and 
[Executive Residence] staff.' 

'The ongoing discipline issue of the Biden dogs is in no way a Secret Service 
problem. The agency is just trying to protect their own agents from these 
animals who do have violent behaviors.' 

President Joe Biden had entered the White House with two German 
Shepherds, Champ who died in 2021 , and Major who was removed that 
year 

The incident, which was unwittingly captured on camera by a tourist snapping 
photos on September 13, shows the two-year-old German Shepherd sinking 
its teeth into the groundskeeper Dale Haney's left arm 

The White House has claimed that 'everyone loves' Commander. 

White House press secretary Karine Jean-Pierre said Thursday that she has 
never felt threatened by the dog. 

'I've seen Commander many times. I was never worried. And I've never been 
bitten by Commander,' she said. 

'As it relates to me, I was never wary of Commander. I've seen him many, 
many times. And so I can only speak for myself though, and I can't speak to 
anything else outside of that,' she added. 

White House officials said the Bidens were working through new training for 
Commander. 

RonaldKessler.com 



From: 
Sent: 
To: 
Cc: 
Subject: 

ANTHONY GUGLIELMI (CMR) 
Fri, 6 Oct 2023 14:48:46 +0000 
Adams Otis, Ginger 
USSSMEDIAINQUIRY 
Re: Wall St. Journal reporter re: Commander at the White House 

Yes, it is fair to say multiple Secret Service have come in contact and been bit or nipped but I do 
not have an exact figure on how many. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: (b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: Adams Otis, Ginger 

  
(b)(6): @wsj.com> 

Sent: Friday, October 6, 2023 7:35:46 AM 
To: ANTHONY GUGLIELMI (CMR) (b)(6); (b)(7)(C) 
Cc: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: Re: Wall St. Journal reporter re: Commander at the White House 

   
You don't often get email from (b)(6); @wsj.com. Learn why this is important 

      
Ok. Thank you. So just to be 100% clear, Commander has bitten or nipped some SS agents, to 
the agency's knowledge? But exact number not known. Is that accurate as stated? 
Thanks. 

On Fri, Oct 6, 2023 at 5:54 AM ANTHONY GUGLIELMI (CMR) 
(b)(6): (b)(7)(C) > wrote: 

Ginger, 

We do not have a complete number so to avoid possible inaccuracies, we are not releasing 
specific figures. 



Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail: 
(b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: J thl(Al• th1(71(r.1 l@WSi.Com> 

Sent: Thursday, October 5, 2023 9:27:59 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: Wall St. Journal reporter re: Commander at the White House 

Some people who received this message don't often get email frorrifhl(R).  (h)(71(nlvsj.com. Learn why this  
is important  

Hello -- I'm a WSJ reporter and I'm just looking to get basic confirmation from the SS on the 
agency's awareness of a biting situation involving Commander, the Biden family dog and its 
agents. I'm writing a look back on other White House pets, but want to be sure I have the basic 
info on Commander correct. Can you confirm to me whatever the Secret Service has said on the 
record regarding the situation with Commander? I've seen reports of 11 confirmed bites of SS 
agents, but would prefer to have a number that comes directly from your agency as a primary 
source. 

hank you, 
Lblinger 

Ginger Adams Otis 

0 

E 
T 

 

(b)(6); (b)(7)(C) 

 



(b)(61: SOD) 
Thu, 28 Sep 2023 18:48:11 +0000 
(h)(61.  (h)(71(C) 

(b)(6); (b)(7)(C) (SOD) 
FW: D1 Town Hall Preparation #1 - Accomplishments and Challenges 

From: 
Sent: 
To: 
Cc: 
Subject: 

From• (131(61: (131(71(C) (SOD) < 
Sent: Monday, September 25, 2023 1:55 PM 
To: /h11a1• (SOD) < /hl/C,1• (h11711r.1 

(b)(6); (b)(7)(C) 

(SOD) 

From:  (b)(61:  (SOD) 
Sent: Monday, September 25, 2023 1:17 PM 
To:  fhl/Al•  SOD) 

(131(61: (b)(71(C) 

/L. \It^ \ . /L. \ /7 \ It-, \ (SOD) 

/hl/C,1• 

The Director's Office is holding a "Town Hall" with leadership on 11/8. They are asking for a list of 
accomplishments and some challenges we face. I plan to highlight your continued professionalism and 
contributions to the success of our protective missions, the UNGA coordination, and the challenges of 
being over-tasked and undermanned, and the Biden's dog Commander being a continued danger. 

Send me your thoughts and concerns to pass up. 

(b)(6); 

(b)(6); (b)(7)(C) 

Subject: FW: D1 Town Hall Preparation #1 - Accomplishments and Challenges 

Afternoon Team 

SOD has the D1 town Hall on 11/9 at HQ. Each section is required to put a list of accomplishments and 
challenges together for Dl. I assume this will be consolidated by Rassas and Simons. Please solicit your 
team and provide any feedback on any accomplishments or challenges that you would like addressed in 
this meeting. Please have your responses to me NLT Thurs 8/5 so I have some time to put this together 
for the deadline. 

Thank you in advance for your assistance. Contact me with any questions or concerns. 

All the best 

(b)(6); 

(b)(6); (b)(7)(C) 



From: 
Sent: 
To: 
Subject: 
Attachments:  

Wed, 27 Sep 2023 L 
(b)(6): (b)(7)(C) 

07:0 L16 -0400
 

SSD) 
Re: Dog Bites SSUD Officer 
image001.png, image001.png 

(b)(6). (b)(7)(C)  

They really need to get that dog out if the WH. That can be an unsafe environment to work. 

On Wed, Sep 27, 2023, 05:59 
wrote: 

(b)(6); (b)(7)(C) (SSD) < 
 

(b)(6). (b)(7)(C) 
   

Bidens' German shepherd Commander 
bites another Secret Service agent 
By Sheri Walsh  

1 of 2 I A handler walks the president's and first lady's German shepherd, Commander, at the White 
House. The 2-year-old canine bit another Secret Service agent Monday in what is the dog's 11th 
known biting incident. File photo by Oliver Contreras/UPI I License Photo  



Sept. 26 (UPI) -- President Joe Biden's 2-year-old German shepherd, 

Commander, has bitten another Secret Service agent in what is the dog's 

11th known attack. 

Commander bit the officer Monday evening at the White House, 

according to a statement from the Secret Service. 

"Yesterday around 8 p.m., a Secret Service Uniformed Division police 

officer came in contact with a First Family pet and was bitten," USSS chief 

of communications Anthony Guglielmi said. "The officer was treated by 

medical personnel on complex." 

Guglielmi added that Secret Service spoke Tuesday with the injured agent, 

who said she was doing fine. 

Read More 

• Bidens welcome new puppy, Commander, to White House  

• Bidens announce 'cherished' German shepherd Champ has died  

• Bidens' German shepherd Major bites again  

The Bidens' other German Shepherd, Major, also bit Secret Service, White 

House staff and a National Park Service employee shortly after the 

president took office. Despite training and time for "Major to adjust to his 

new surroundings," according to the White House, he was sent back to  

Delaware to live with friends. 

Commander arrived at the White House as a gift from family in December 

2021, after Major moved out. 



The Bidens' other German Shepherd Champ -- who passed away six 

months earlier at the age of 13 -- was not involved in any biting incidents. 

ERTISEME. 

According to Judicial Watch, Secret service records reveal 10 attacks --

before Monday's incident -- by Commander over a four-month period 

between October 2022 and January. Judicial Watch forced the release of 

the records through a Freedom of Information Act lawsuit, regarding 

"incidents of aggression and bites involving the Biden family dog, 

Commander." 

In October, a Secret Service agent warned colleagues about Commander 

in an email. 

"Commander has been exhibiting extremely aggressive behavior. Today, 

while posted, he came charging at me. The first lady couldn't regain control 

of Commander and he continued to circle me. I believe it's only a matter of 

time before an agent/officer is attacked or bit," the agent wrote on Oct. 26. 

One week later, an agent was transported to the hospital after Commander 

bit him in the upper right arm and on the thigh. The officer was placed on 

"restricted duty status" for three days on doctors' advice. 

In December, a Secret Service agent said he was attacked on the South 

Lawn of the White House after President Biden let Commander off his 

leash. 

"The injuries included a bite to the left forearm, resulting in bruising, and 

approximately a 1.5 cm cut and a bite to the right hand on the thumb 



resulting in a 1 cm cut. I received treatment from White House Medical," 

the agent said before returning to work the rest of his shift. 



From: 
Sent: 
To: 
Subject: 

(b)(6): (CMR) 
Tue, 26 Sep 2023 21:43:41 +0000 
TASS Agency; USSSMEDIAINQUIRY; 
Re: press inquiry, Commander 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 
a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Get Outlook for iOS 
From: TASS Agency < (b)(6); (b)(7)(C) 
Sent: Tuesday, September 26, 2023 5:31:41 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov>;  

(b)(6): (b)(7)(C) 
Subject: press inquiry, Commander 

Dear all, 
According to media reports, President Biden's dog, Commander, bit another Secret Service agent 
at the White House on Monday. Could you confirm it? 
Best regards, 
Ivan Pilshchikov, 
Senior correspondent 
TASS News Agency 
529 14th St NW Suite 1004 
Washington DC 20045 
Tel: (b)(6); (b)(7)(C) 



Meryl Kornfield 
Staff Writer 
The Washington Post 
O: 
C: 
Tw 

(b)(6); (b)(7)(C) 

From: Kornfield, Meryl !h\(  
Sent: Tuesday, September 26, 2023 7:13:57 PM 
To: ANTHONY GUGLIELMI (CMR) l (h)(61.  (h)(71(C) 
Subject: Dog memo 

Hi Anthony, 
I wanted to let you know that I just submitted a FOIA for a memo that I understand was written by an 
agent about 37 biting incidents combined between Commander and Major. I'm not sure if that is 
something you have and could share with me, in which case I could retract my request for the record, 
but I wanted to let you know either way. 

PS- I'm moving from our White House to Campaign teams at the Post so you will likely hear from me less 
often, but it has been great to work with you for the short time I was covering the WH. Thanks for your 
help with everything. 



White House correspondent 
<image001.jpg> 

(b)(6); (b)(7)(C) 

From: Garrison, Joseph 
Sent: Tuesday, September 26, 2023 5:32 PM  
To: ANTHONY GUGLIELMI (CMR) j (131(61: (b)(71(C) 
Subject: RE: biden dog statement 

Hey Anthony — circling back here: Can you email me the statement you've given to various outlets? 

Thanks! 

Joey Garrison 
White House correspondent 
<image001.jpg> 

(b)(6); (b)(7)(C) 

From: Garrison, Joseph 
Sent: Tuesday, September 26, 2023 4:51 PM 
To: ANTHONY GUGLIELMI (CMR) < (b)(6); (b)(7)(C) 
Subject: biden dog statement 

Hey Anthony, 

Can you send me the statement on the latest biting incident of a Secret Service agent by President 
Biden's dog? I saw CNN reported. 

https://www.cnn.com/2023/09/26/politics/commander-biden-biting-incident/index.html 

Thanks, 

Joey Garrison 
White House correspondent 
<image001.jpg> 

(b)(6); (b)(7)(C) 



To: ANTHONY GUGLIELMI (CMR) < 
Subject: Re: Commander incidents 

(131(61: (131(71(C) 

From: ANTHONY GUGLIELMI (CMR) 
Sent: Wed, 4 Oct 2023 00:20:59 +0000 
To: Klein, Betsy 
Subject: Re: Commander incidents 

Sure that works. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: 

e-Mail (b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: Klein, Betsy  (b)(6): @cnn.com> 
Sent: Tuesday, October 3, 2023 3:55:59 PM 

Great - happy to talk by phone tomorrow morning if that's easier. I will be in around 6a, so 
anytime after that. 

Betsy Klein I CNN I (b)(6); (b)(7)(C) 
From: ANTHONY GUGLELMI (CMR) 1 
Sent: Tuesday, October 3, 2023 3:03:24 PM 
To: Klein, Betsy I  (h1(Al• leDcnn.com> 
Subject: Re: Commander incidents 

(b)(6): (b)(7)(C) 

  

EXTERNAL SENDER: Caution opening links or attachments 

B - I'm actually at a DOJ meeting this afternoon but will take a look at this more closely tonight 

Anthony Guglielmi 

Chief of Communications 



United States Secret Service 

Direct: 

e-Mail (b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice. ov 
From: Klein, Betsy (b)(6); cnn.com> 
Sent: Tuesday, October 3, 2023 2:05:31 PM 
To: ANTHONY GUGLIELMI (CMR) < (131(61: (131(71(C) 
Subject: Commander incidents 

Hi Anthony, 

I'm working on some follow up reporting on the Commander Biden biting situation and hoping 
for your insight on a few outstanding questions. 

• Do you have an exact number you can share of how many biting incidents have 
occurred with Commander and USSS personnel? My understanding based on my 
reporting is that the number is significantly higher than 11. One source told me that they 
were told there were 34 different instances in a 90-day period this summer. Do you have 
an approximate ballpark of total incidents? More or less than 50? More or less than 100? 
200? 

• What do you say to your own USSS personnel who say that this is creating a "hostile" 
and "dangerous" work environment? Agents have been warning each other to go 
through certain entrances and avoid other areas to stay away from Commander — what's 
your response to that? 

• Has the USSS raised this issue directly with the president or first lady? 

• Have any of these bites been reported to the DC Health Department as outlined in DC 
code? (I understand the DC Council doesn't have jurisdiction over federal lands, but 
some experts argue the lack of federal guidance on these situations could lead to DC 
code applying.) 

• Are you aware of any USSS involvement in instances beyond USSS, specifically 
residence staff? I'm hearing of biting situations with an engineer and with an usher. 
Anything else you can share on that? 

Happy to speak on deep background if that's helpful. I can be reached at 
be out of pocket from 3-4 pm today. 

(b)(6); (b)(7)(C) but will 
  

Many thanks, again, 
Betsy 



(USA) 
RE: Biden's dog Commander leaves White House after biting incidents 

From: 
Sent: 
To: 
Subject: 

(b)(6); (b)(7)(C) (PID) 
Thu, 5 Oct 2023 12:09:18 +0000 

it s  \ /a. . ft, \ /7 \ \ II 

Wow 

From: (b)(6); (b)(7)(C) 

Sent: Thursday, October 5, 2023 7:20 AM 

To:  (b)(6): (b)(7)(C) (PID) < (b)(61: (b)(71(C) 
Subject: Biden's dog Commander leaves White House after biting incidents 

Biden's dog Commander leaves White House after biting incidents - BBC News 

Thanks in advance, 

(b)(6); 
financial Management Analyst 

SOF AT&L AC, USSOCOM 

COM 
DSN: 

(b)(6); (b)(7)(C) 

Telework Days: Mon/Wed/Fri 
Dutf Hours: (b)(61: (b (7)(C) 
Cell (b)(6); (b)(7)(C) 

(USA) <c (b)(6); (b)(7)(C) 



From: 
Sent: 
To: 
Cc: 
Subject: 

Adams Otis, Ginger 
Fri, 6 Oct 2023 07:35:46 -0400 
ANTHONY GUGLIELMI (CMR) 
USSSMEDIAINQUIRY 
Re: Wall St. Journal reporter re: Commander at the White House 

Some people who received this message don't often get email from fh)(61• Dwsj.com. Learn why this 
is important  

Ok. Thank you. So just to be 100% clear, Commander has bitten or nipped some SS agents, to 
the agency's knowledge? But exact number not known. Is that accurate as stated? 
Thanks. 

On Fri, Oct 6, 2023 at 5:54 AM ANTHONY GUGLIELMI (CMR) 
(b)(6); (b)(7)(C) vrote: 

Ginger, 

We do not have a complete number so to avoid possible inaccuracies, we are not releasing 
specific figures. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct 

e-Mail 
(b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: Adams Otis, Ginger <(b)(6); (b)(7)(C)@wsi.com> 
Sent: Thursday, October 5, 2023 9:27:59 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.goy> 
Subject: Wall St. Journal reporter re: Commander at the White House 

Some people who received this message don't often get email fron- (b)(6); wsj.com. Learn why this 
is important  

Hello -- I'm a WSJ reporter and I'm just looking to get basic confirmation from the SS on the 
agency's awareness of a biting situation involving Commander, the Biden family dog and its 
agents. I'm writing a look back on other White House pets, but want to be sure I have the basic 



info on Commander correct. Can you confirm to me whatever the Secret Service has said on the 
record regarding the situation with Commander? I've seen reports of 11 confirmed bites of SS 
agents, but would prefer to have a number that comes directly from your agency as a primary 
source. 
Thank you, 
Ginger 

Ginger Adams Otis 

(b)(6). (b)(7)(C) 



From: (b)(6): CMR) 
Sent: Tue, 26 Sep 2023 22:00:22 +0000 
To: Brown, Kristin; USSSMEDIAINQUIRY 
Subject: Re: For CBS - Commander 

Kristin 

Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact with 
a First Family pet and was bitten. The officer was treated by medical personnel on complex. 

Thanks. (b)(6); 

Get Outlook for iOS  
From: Brown, Kristin (131(61:  :bsnews.com> 
Sent: Tuesday, September 26, 2023 5:58:18 PM 
To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: For CBS - Commander 

Good evening! Could we please get your statement about the latest biting incident from 
POTUS' dog Commander? 

Thanks very much! 

Kristin Brown 
White House Producer 
CBS News 

(b)(6); (b)(7)(C) 



From: 
Sent: 
To: 

ANTHONY GUGLIELMI (CMR) 
Tue, 26 Sep 2023 20:29:39 +0000 

I (b)(6): (b)(7)(C) JSSSMEDIAINQUIRY 

(b)(6): I (CMR) 

  
(b)(6): (CMR);   

(b)(61*      
Subject: Re: Media request-Axios 

Yes. Yesterday around 8pm, a Secret Service Uniformed Division police officer came in contact 
with a First Family pet and was bitten. The officer was treated by medical personnel on 
complex. 

Anthony Guglielmi 
Chief of Communications 
United States Secret Service 

Direct: 
e-Mail: (b)(6); (b)(7)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov  
From: Sareen Ha beshian (b)(6); (b)(7)(C)  @axios.com> 

Sent: Tuesday, September 26, 2023 4:26 PM 
To: USSSMEDIAINQUIRY <USSSMedialnauiryPusss.dhs.gov>: ANTHONY GUGLIELMI (CMR) 

(b)(6); (b)(7)(C) 

Subject: Media request-Axios 

Some people who received this message don't often get email from 
this is important 

Hi there, 

(b)(6): axios.com. Learn why 

  

Hope you're well! We're looking for a statement and/or comment regarding President Biden's 
dog, Commander, biting a US Secret Service agent at the White House Monday. 

Additionally, can you confirm that Commander has been involved in at least 11 biting incidents 
at the White House and in Delaware? 

Thank you! 

Sareen Habeshian 



Breaking News Reporter 

(b)(6); (b)(7)(C) 
Pronouns: she/her 

I I 

Get 
the news that matters in just 10 minutes with Axios Today & Axios How It Happened 
podcasts - Subscribe! 



From: 
Sent: 
To: 
Subject: 

(b)(6); (b)(7)(C) (CSD) 
Tue, 3 Oct 2023 06:33:17 +0000 
(b)(6); (b)(7)(C) (UDW) 
RE: wow 

To (b)(61' (b)(71(C) 
Subject: RE: wow 

(b)(6); (b)(7)(C) CSD) < 

https://www.dailymail.co.uk/news/article-12586861/commander-biden-dog-biting-secret-service.html 

(b)(6): (b)(7)(C) 
Sergeant 
Counter Surveillance Division 

(b)(6); 
Fidel's Ad Mortem 

From' LI"%1f):_.(/""(7.\.(1:-..I(UDW) (b)(6); (b)(7)(C) 
Sent: Tuesday, October 3, 2023 2:15 AM 
To: ikVaN• IM17\frs\(CSD)  « (b)(6); (b)(7)(C) 
Subject: RE: wow 

yep 

From:  (b)(6): (b)(7)(C) l(CSD) < 
  
 (b)(6); (b)(7)(C) 

Sent: Tuesday, October 3, 2023      
(13)(6): (b)(7)(C) To: (K\(Fl• (1-11(71(r.1 (UDW)    

Subject: RE: wow 

https://www.dailymail.co.uk/news/article-12587149/Texas-Democrat-Rep-CARJACKED-gunpoint-near-
home-crime-ridden-Washington-DC.html  

see this? 

(131(61: (b)(7)(C) 
Sergeant 
Counter Surveillance Division 

(b)(6); 
tvelis Ala iviorrem 

From: (b)(6): (b)(7)(C) (UDW) < (13)(6): (b)(7)(C)      
Sent: Tuesday, October 3, 2023 2:13 AM 

Its insane up there now 
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