= Consumer Financial

c- Protection Bureau
r

1700 G Street NW, Washington, D.C. 20552

January 26, 2021

This letter is in final response to your Freedom of Information Act (FOIA) request dated
December 20, 2020. Your request sought:

A copy or printout of the YouTube Creator's Page for the CFPB which shows
nonpublic videos on the Bureau's YouTube account. This page is available from
the Bureau person responsible for the CFPB YouTube account. The filter setting
used on the YouTube creator's page to get these records is UNLISTED and/or
PRIVATE.

On December 22nd, you provided further clarification for this request:

A copy or printout of the YouTube Creator's Page for the Bureau of Consumer
Financial Protection, which shows nonpublic videos on the agency's YouTube
account. This page is available from the agency person responsible for the
agency's YouTube account.

A search of our Public Affairs office for documents responsive to your request produced a total
of 4 pages. Of those pages, I have determined that 3 pages of the records are granted in full, 1
page is granted in part, and 0 pages are withheld in full pursuant to Title 5 U.S.C. § 552 (b)(6).

FOIA Exemption 6 exempts from disclosure personnel or medical files and similar files the
release of which would cause a clearly unwarranted invasion of personal privacy. This requires a
balancing of the public’s right to disclosure against the individual’s right to privacy. The types of
documents and/or information that we have withheld consist of information belonging to a third
party that are considered personal. The privacy interests of the individuals in the records you
have requested outweigh any minimal public interest in disclosure of the information. Any
private interest you may have in that information does not factor into the aforementioned
balancing test.
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You may appeal any of the responses or decisions set forth above. If you choose to file an
appeal, you must do so within 90 calendar days from the date of this letter. Your appeal must be
in writing, signed by you or your representative, and should contain the rationale for the appeal.
You may send your appeal via the mail (address below) or email (foia@consumerfinance.gov).

Your appeal should be addressed to:

Consumer Financial Protection Bureau
Chief FOIA Officer
Freedom of Information Appeal
1700 G Street, NW
Washington, DC 20552

Provisions of the FOIA allow us to recover part of the cost of complying with your request. In
this instance, we have waived all fees related to the processing of your request.

For inquiries concerning your request, please reference your FOIA request number above and
contact our FOIA Public Liaison via email at FOIA@consumerfinance.gov or by phone at
1-855-444-FOIA (3642).

Additionally, you may contact the Office of Government Information Services (OGIS) at the
National Archives and Records Administration to inquire about the FOIA mediation services
they offer. The contact information for OGIS is as follows: Office of Government Information
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, College
Park, MD 20740; e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at
1-877-684-6448; or facsimile at 202-741-5769.

Sincerely,

Ak —

Danielle Duvall Adams
FOIA Manager
Office of the Chief Data Officer

consumerfinance.gov



This document is made available through the declassification efforts
and research of John Greenewald, Jr., creator of:

The@BIaCioVatlt

The Black Vault is the largest online Freedom of Information Act (FOIA)
document clearinghouse in the world. The research efforts here are
responsible for the declassification of hundreds of thousands of pages
released by the U.S. Government & Military.

Discover the Truth at: http://www.theblackvault.com
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— . . N
= (D Studio Q our channel B @ CREATE <
Channel content
c E-"
r Uploads Live Posts
= Visibility: Private, Unlisted €3 |
Your channel
elpbvides Visibility Monatization Restrictions Date -
LH Dashboard &
=0 Alivio de hipoteca por COVID-19: Cont... @ unlisted S off None Dec 10, 2020

ACTUALIZACION - 21/2020 - U ed
Ig Content plezos para solicitar un “forbearance” o..
= Playlists Alivio de hipoteca bajo la Ley CARES: .. @ Unlisted % off None Dec 10, 2020
ACTUALIZACION - 12/21,/2020 - Lo Uploaded
03 para solicitar un “forbear: O,
m Analytics
Alivio de hipoteca por COVID-19: Sile _ @ Unlisted i ooff Hone Dec 10, 2020
a Comments Uploaded
B subtitles
@ unlisted S off Hone Dec 10, 2020
. Uploaded
@ Copyright
$  Monetization COVID 19 mortgage rellef: If somecne @ unlisted % off Hone Mow 30, 2020

UPDATE = 12/ Dea

ed

}' Customization request an initiel forbearance for some.

Audio library COVID 19 mortgage relief: Contact you... @ Unlisted % off None Mov 30, 2020
UFDATE - 1 Deadlines to Uploaded
request an init arance for some..

CARES Act mortgage relief: You won't ... @ Unlisted i off Hone Nov 30, 2020
UPDATE - 12/21/20 D |
n ini
COVID 19 mortgage relief: Lump sum @ unlisted L off None Naov 30, 2020
UPDATE - 12/2 20 - Deadlines to U ed
request an initiel forbearance for some.
‘Wehinar: Financial Aid 1071 - Tips for th... @ Unlisted % off None Aug 20, 2020
The Consumer Financlal Pratection Uploaded
Bureau (CFPE d a live webinar wi
Safety First, Mission Always - Return t... @ uUnlisted i ooff Hone Jul 7, 2020
Add descr Uploaded
Safety First, Mission Always - Return t... @ unlisted L ooff None Jul 7, 2020
Add { Up ed
Re-Entry Video £2: Process - Rough Cut @ unlisted L off None Jul 7, 2020
hdd rip! U ed
Re-Entry Video #1; Reassurance - Rouw... @ Unlisted % off None Jul 7, 2020
1d descr Uploaded
‘What is Financial Capability? — consu... @ Unlisted i off Hone Jul1, 2020
Uploaded
@ unlisted T off HNone Jul1,2020
Th e all make about money U ed
affect o 5 in profound ways. ...
CFPB has Creative Solutions for Busy @ Unlisted % off MNone Jul 1, 2020
CFPB has resources, tools, and Uploaded
o nurture youth financia
Help Students Prepare for Their Finan... @ Unlisted i off Hone Jul1, 2020
Dz you remem ng about how to Uploaded
ansure your | "
Learn about Financial Education Reso @ unlisted S ooff Hone Jul 1, 2020
A one-minute pr Uploaded
and videos fo
& Private i off Mone Jun 10, 2020
U ed
Coronavirus Renters Protections - con.., @ Unlisted % off Hone Jun 2, 2020
f paying your rent Uploaded
pandarmic, you...
Director Kraninger Video Message (Ho... @ Unlisted i off Hone May 27, 2020
Add descr Uploaded
Option 2 (1).mp4 @ Unlisted < off None May 27, 2020
Add { Up ed
Option 1.mp4 @ unlisted L off None May 27, 2020
Add descr Uploaded
——
D b)(ﬁ) l{h\l’ﬁ\ rarewell | XYY | @ unlisted S off HNone May 21, 2020
R Uploaded
0 fb)(B) @ Unlisted S oo None May 19, 2020
Uploaded
D :‘-—‘::r'-:?v Message from Director Kathy Kraninge... @ unlisted S off None May 4, 2020
hdd rip! U ed
D ‘What non-tax filers need to do to recei... @ Unlisted % off None Apr 20, 2020
Ta learn more about Econamic im Uploaded
Payments, including when you can &
D ‘Washington, DC - Symposium on Finan... @ uUnlisted i off Hone Mar 9, 2020
Add descr Uploaded
D Washington, DC - Symposium on Finan... @ unlisted L off None Mar 8, 2020
Add { Up ed
O Washington, DG - Symposium on Finan... @ unlisted L off HNone Mar 9, 2020
\dd descrip Uploaded
£ seuings
n send feedback Rows per page: 30 - 1-30 e 90 1< < > >l

Page 1 of 4



« @ @ o a

B “

s
[ ]

D Studio

cfpl
r
Your channel
slpbyvides
Dashboard
Content
Playlists
Analytics
Comments
Subtitles
Copyright
Monetization
Customization

Audio library

settings

send feedback

Q,
Channel content
Uploads Live

o o

a

our channel

Posts

Visibility: Private, Unlisted €3

Video

Fraaeesal wat Lo Uy Shste

‘What EEQ Means at CFPE
CFPE |
emplaymen:

plain what e
rtunity, or EED, means ...

‘Wehinar: Financial Well-being by State ...

This webinar provides a state-by-state
description of the financial well-being of.

How do | improve my credit score? — c...

If you are locking to make a big pu

38

What Is the best way 1o negotiate a set...

& debt o
outstanding debt can be.

How do | dispute an error on my credit

How do | get a copy of my cradit reps

or...
might think th s

‘Washington, DC - Behavioral Economic...

ifll?d:wl M.essage fram Director Kraninger
C_TB Bur.nh.day Conversation with Direc
?N.a.sh!ngt.un. DC - Symposium on Abus...
?n?l.od.uct.iun to the Deputy Chief of Sta...

‘Wehinar: Your Money Your Goals. Fina...
Introduce librarians 1o
Your Goals booklets and ho

it Money,
use the...

Industry facing — consumerfinance gov

Chief of Staff Message - Public Servic...
For internal use onl

Director Kraninger's 2019 EEO Statem...

Pathways to financial well-being: the r...

Using Credit Scores and Reports as & ..
Thiz iz part ene of a two part webinar
focused on strategies an

‘Webinar: Virtual Currencies Basics— c...

1B0605_MSEM_Video

1807 20_MSEM_Video

NAFCL Mick Mulvaney Interview with .

Five steps to help you get ready to buy...
Bur

home is a dream for

1it can be hard 1o know wher

We want to help pe
financial lives, and th

Finex Webinar: Tools for Servicememb.

Share this CFPB public service announ_
The CFPE has financial education
TesOUrCes 5.

Behind on Bills Training Presantation
Watch thi: o to learn how to
Behind an Bills booklet to help

CFPB Library PSA - 605
The CFPE has financial education
resources fi raries. Use our 60 secon...

Visibility

Lod

@

@

@

@

@

@

@

@

@

@

Lod

@

@

@

Rows per page:

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Private

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

i

Monatization

-

o

o

P

P

B ® CREATE

Restrictions

off None
Off Hone
Off Hone
off HNone
off None
Off Hone
Off Hone
off None
Off Hone
Off Hone
off HNone
off None
Off Hone
Off Hone
off HNone
off None
Off Hone
off HNone
off None
Off Hone
Off Hone
Ineligible

Ineligible

Off Hone
off HNone
off None
Off Hone
Off Hone
off HNone
off None

- 31-60 af 90

Copyright claim

Copyright claim

1<

Date -}

Feb 24, 2020
Uploaded

Feb 21, 2020
Uploaded

Nov 25, 2019
Uploaded

Nov 25, 2019
Up! ed

Nov 25, 2019
Uploaded

Nov 25, 2019
d

Oct 31,2009
Up! ed

Sep 23, 2019
Uploaded

Sep 23,2019
Uploaded

Jul 23,2019
ed

Jul 19,2019
Up! ed

Jun 28, 2019
Uploaded

Jun 6,2019
Uploaded

May 24,2019
Up! ed

May 15, 2019
Uploaded

May &, 2019
Uploaded

Feb 12, 2019
ed

Jan 22,2019
Up! ed

Jan 22, 2019
Uploaded

Aug 6, 2018
Uploaded

Aug 1, 2018
ed

Jul 20,2018
Uploaded

Jun 15, 2018
Uploaded

May 16,2018
ed

Sep 27,2017
Up! ed

Jul1z, 2017
Uploaded

Jun 28, 2017
Uploaded

May 17,2017
ed

May 5, 2017
b ed

>l

Page 2 of 4



s
[ ]

D Studio

cfpl
r
Your channel
clpbviden
Dashboard
Content
Playlists
Analytics
Comments
Subtitles
Copyright
Monetization
Customization

Audio library

settings

send feedback

Q,
Channel content
Uploads Live

h across your channel

Posts

Visibility: Private, Unlisted €3

Video

B

|
i

1Y o

i
Y Y
e
N,
ey

e

i

gl

CFPE Library PSA - 305
The CFPE h:
resources for

financial education
raries. Use our 30 secon..

CFPE Library PSA - 105
The CF
resources

ae financial education
ries. Uise our 10 secan...

Your Money, Your Goals: Using the tools
Thiz h with respect

o th

Your Money, Your Goals: Preparing to ..
1shat of the
aining, the faw of the training, the.

Your Money, Your Goals: An overview ..
will give you
it itself as well as an introduct

¥ou have the right to someone in your
Fina de
free financial inform.

head? Tumn to us for
and tools 10 cu..

Paying for college?
Turn

s for free fir

Buying & home?

Turn to us for free fir

al info & tools

Looking for an auto loan?
Turn to us for free financial info & tools.

RFQ for Digital Teacher Platform

‘Waehbinar: MyRA

Payday Loans Explained — consumerfi...
Note: The CFPB has propos
the mandatory underwriting prov

E40NE in...

The CFPE: Working for you
We're
Bureau

onsumer Financial Protection
work for you. Let our staff tel.

The CFPB: Working for you
We're the Consumer Financial Pron
Bureau. We work for you, Let

Faith community leaders webinar on C...

Make the most of your tax refund (VITA)
This video will show you the two ways you
and your family can make the most of.

Overview: Community education proje...
consumerfinance. gov/library-resources

Join cur Examiner team

Learn mare

WWWCORSUTE

Financial skills for young people in St. ..

www,cansumering

oy

Financial =kills for young people in Pro...
www.consumerfinance.gov

Financial skills for young people in Litt...
www.consumerfinance. gov

Financial skills for young people in Eva...

Richard Cordray on Mortgage Rules -.J...
www.consumerfinance oov

£0ué puede el CFPE hacer para usted?
En &l CFPE, nos dedi

Sunshine Week Meredith Fuchs

CFPBMarchSWebinar

Save Like Mike

As part of our participation in Ame
Saves Week, we've created a video

Launch of Project Catalyst
The CFPE announces the laun
Project Catalys

cipblive December 13, 2011 4:20 PM
comber 13, 2011 4:20 PM

cfpblive Dec

Joining the Consumer Financial Prote.

Visibility

Lod

@

@

@

@

]

@

@

@

©

@

@

Lod

@

@

@

Rows per page:

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Private

Private

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Private

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Unlisted

Private

Unlisted

Unlisted

Unlisted

Monatization

-

o

o

P

P

Off

Off

off

off

Off

Off

off

Off

Off

off

off

Off

Off

off

off

Off

off

off

Off

Off

off

off

Off

Off

off

Off

Off

off

off

Off

B ® CREATE

Restrictions

MNone

Hone

Hone

MNone

MNone

Hone

Hone

MNone

Hone

Hone

MNone

MNone

Hone

Hone

MNone

MNone

Hone

MNone

MNone

Hone

Hone

MNone

MNone

Hone

MNone

MNone

Hone

Hone

MNone

MNone

61-90 of 90

1<

Date -}

May 5, 2017
Up! ed

May 5, 2017
Uploaded

May 5, 2017
Uploaded

May 5, 2017

ed

May 5, 2017
Up! ed

Apr 13,2017
Uploaded

Mar 2, 2017

ed

Mar 2, 2017
Up! ed

Mar 2, 2017
Uploaded

Dec 11,2016
Uploaded

Jun 7, 2006

Uploaded

May 31, 2016
Up! ed

Apr 4, 2016
Uploaded

Apr 28, 2015
Uploaded

Mar 25, 2015
Up! ed

Mar &, 2015
Uploaded

Aug 5, 2014
Uploaded

Jul 2, 2014

Uploaded

May 19, 2014
Up! ed

May 19, 2014
Uploaded

May 19, 2014
Uploaded

May 19, 2014

ed

Jan 13,2014
Uploaded

Apr 10,2013
Uploaded

Mar 18,2013

Uploaded

Mar 12, 2013
Up! ed

Feb 22, 2013
Uploaded

Naov 26, 2012
Uploaded

Jun 6, 2012

ed

May 12 2017
b ed

>l

Page 3 of 4



'Q

» @ @ ma

@ ™

o]
[ ]

3 Studio

Your channel

cfpbvideo
Dashboard
Content
Playlists
Analytics
Comments
Subtitles
Copyright
Monetization
Customization

Audio library

Settings

Send feedback

Channel content

Uploads

D Live stream

Live replay

O

255 your channel

Posts

Visibility: Private, Unlisted )

CFPE - Evolutions in Consumer Debt R...
The er Financial P ion
Bureau will host a day-long convening, ...

- oonsumerﬂnance.gov
nsumer Protection Protection Bureau

ry Committee Meeting

— consumerfinance.gov
Consumer Protection Protection Bureau
Advisory Committee Meeting

— consumerfi nance.gov

CFPB live event

= consurmerfi nance.gov

CFPB live event

cfpbvideo Live Stream
CFPEB live event

cfpbvideo Live Stream

CFPB live event

cfpbvideo Live Stream
CFPB live event

cfpbvideo Live Stream
CFPB live event

cfpbvideo Live Stream

CFPB live event

cfpbvideo Live Stream
CFPEB live event

cfpbvideo Live Stream

CFPB live event

cfpbvideo Live Stream
CFPB live event {no audio)

cfpbvideo Live Stream
CFPB live event

cfpbvideo Live Stream

stock footage?

cfpbvideo Live Stream
CFPEB live event

Raleigh, NC: Public event on student |...
CFPE live event

Visibility

Fartially bl...

@ Unlisted

@ Unlisted

@ unlisted

@ unlisted

@ Unlisted

@ Unlisted

@ uUnlisted

@ unlisted

@ unlisted

@ Unlisted

@ Unlisted

@ unlisted

@ uUnlisted

@ unlisted

@ Unlisted

@ Unlisted

Rows per page:

30

Monetization

1

ot

E (3 EMCREATE o

Restrictions

Copyright claim

Copyright claim

Ineligible

Off Mone
Off None
off MNone
off MNone
off MNone
Off Mone
Off None
Ineligible

off MNone
off MNone
Off Mone
Off None
Off None
off MNone
off MNone
Off Mone

- 1-17 of 17

1€

Date |

Mar 10, 2020

Streamed

Oct 25,2019

Streamed

Oct 24,2019
Streamed

Sep 19,2019

Streamed

Sep 10,2019

Streamed

Jun 25,2019

Streamed

Jun 25,2019

Streamed

Jun 24, 2019
Streamed

Jun 6,2019
Streamed

May 8, 2019

Streamed

Mar 14, 2019

Streamed

Sep 27,2018

Streamed

Sep 17,2018

Streamed

Sep 17,2018
Streamed

Jul 25,2018

Streamed

May 2, 2018

Streamed

Jun 22,2017

Streamed

Page 4 of 4





